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7. The Postal Service states that in FY 2017, it is “taking steps to address the 
increase in motor vehicle accidents through a redesigned driver training 
program.”  FY 2016 Annual Report at 20. 

a. Please provide the total number of motor vehicle accidents reported to 
date by type of motor vehicle accident that occurred during FY 2016. 

b. Please explain why the total number of motor vehicle accidents in 
FY 2016 increased over FY 2015. 

c. Please discuss the types of motor vehicle accidents that increased in 

FY 2016 compared to FY 2015.  In the response, please provide the 
reasons for each increase by type of motor vehicle accident (e.g., 
distracted driving).  In the response, please also specify which safety 
programs in FY 2016 were designed to reduce each type of motor vehicle 
accident. 

 

RESPONSE:     

a. 

During FY 16, there were 28,937 motor vehicle accidents.  The cause of each 

accident is included in the electronically-attached spreadsheet entitled 

ChIR.19.Q.7.MVAs by Cause. 

b. 

During FY 15, there were 26,936 motor vehicle accidents.  The cause of each 

accident is included in the attached spreadsheet entitled ChIR.19.Q.7.MVAs by Cause. 

c. 

The greatest increase in motor vehicle accidents involved third parties striking 

Postal Service vehicles while in the performance of delivery.  There was a sharp 

increase in stationary vehicles being struck from behind or being struck while the other 

vehicle was attempting to pass.  To assist carriers with being more aware of their 
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surroundings, mirror stations were installed for carriers to use before heading out on the 

route.  The mirrors are the carrier’s best resource in seeing other drivers approaching.   

In many facilities, the use of a “hot spot” board provided warnings to carriers on 

road hazards, blind spots and other situations that might make them more susceptible 

to motor vehicle accidents. These boards assist with clearance issues and road 

condition caused accidents. 

For all other accident causes, the focus was on performing increased quality 

driver observations.  These observations identify unsafe behaviors and address them 

before a motor vehicle accident occurs.  In addition, accident repeaters were actively 

engaged in the Counseling At Risk Employee (CARE) program to identify additional 

training needs. 
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8. The Postal Service previously stated that to reduce the number of motor vehicle 
accidents in FY 2016, it would have to redesign its Safe Driver Training program, 
among other efforts.5 

a. Please confirm that the Postal Service redesigned its Safe Driver Training 
program during FY 2016. 

i. If confirmed, please discuss how the Safe Driver Training program 

was redesigned.  In the response, please explain how the 
redesigned Safe Driver Training program affected the number of 
motor vehicle accidents in FY 2016. 

ii. If not confirmed, please discuss what enhancements or efforts were 
made to reduce the number of motor vehicle accidents in FY 2016. 

b. Please explain how the Postal Service’s FY 2017 plans to redesign the 
driver training program differ from its FY 2016 plans to redesign the driver 
training program. 

 

RESPONSE:   

a. 

The Safe Driver Training Program was not redesigned in Fiscal Year 2016.  Initial 

work began but the final product will not be ready until Fiscal Year 2017.  During Fiscal 

Year 2016, efforts were made to increase the number and quality of driver observations 

conducted in the field.  New training was developed to familiarize our drivers with new 

vehicles that were introduced, such as the Promaster. 

b. 

Changes for FY 2017 include reinstating the testing portion of the program, an 

increased number of hours of both classroom and on the road experience.  The 

                                                             
5 FY 2015 Analysis at 52 (citing, Docket No. AC2015, Responses of the United States Postal 

Service to Questions 1-6 of Chairman's Information Request No. 17, March 3, 2016, question 4.c.). 
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program will also include virtual reality portions to help new drivers learn skills before 

having to use them on the road with other drivers.   
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9. Please provide the total number of Occupational Safety and Health 
Administration (OSHA) non-recordable accidents by accident-type for: 

a. FY2015 

b. FY 2016 

 

RESPONSE:    

 

a.       

During FY 15, there were 56,817 non-recordable accidents.  The cause of each 

accident is included in the electronically-attached spreadsheet entitled 

ChIR.19.Q.9.Non-Recordable.Cause. 

b. 

 During FY 16, there were 59,210 non-recordable accidents.  The cause of each 

accident is included in the attached spreadsheet entitled Non-Recordable Accidents by 

Cause. 
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10. Please provide total number of OSHA recordable accidents by accident-type for: 

a. FY 2015 

b. FY 2016 

 

RESPONSE:   

 

a. 

During FY 2015, there were 38,589 recordable accidents.  The cause of each 

accident is included in the electronically-attached spreadsheet entitled 

ChIR.19.Q.10.OSHA by Cause. 

b. 

During FY 2016, there were 37,121 recordable accidents.  The cause of each 

accident is included in the attached spreadsheet entitled OSHA by Cause. 
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11. In Docket No. ACR2015, in response to a CHIR, the Postal Service explained 
that for FY 2015 it failed to meet the OSHA Illness and Injury Rate (OSHA I&I 

Rate) performance indicator because of significant changes to its business, 
which involved “expansion into Sunday delivery and other new delivery areas, 
such as groceries,” as well as the hiring of a large number of City Carrier 
Assistants.

6
 

a. Please explain whether these same factors were the causes of the Postal 
Service missing its FY 2016 target. 

b. Please provide the number of FY 2016 accidents reported to date that 
occurred on a Sunday. 

i. If the number of FY 2016 accidents reported to date that occurred 
on a Sunday increased compared to the FY 2015 accidents 

reported to date that occurred on a Sunday, please explain the 
reasons why. 

ii. If the number of FY 2016 accidents reported to date that occurred 
on a Sunday decreased compared to the FY 2015 accidents 
reported to date that occurred on a Sunday, please explain the 
reasons why. 

c. In Docket No. ACR2015, in response to a CHIR, the Postal Service 
discussed, with regard to its FY 2015 OSHA I&I Rate, some Sunday 

delivery initiatives that could assist with reducing accidents occurring on 
Sundays.7  Please discuss the current status of these initiatives. 

 

RESPONSE: 

 

a. 

The FY 2016 target for OSHA I&I rate was a dual metric including targets for both 

actual performance and rate of improvement.  Although the target for the actual rate 

was not met, the performance improvement rate was exceeded.  The OSHA I&I rate 

calculation takes into consideration the total number of accidents and exposure 

                                                             

6 Docket No. ACR2015, Responses of the United States Postal Servie to Questions 1-6 of 
Chairman’s Information Request No. 17, March 3, 2016, question 1.  

7 Docket No. ACR2015, Responses of the United States Postal Service to Questions 1-4 of 
Chairman’s Information Request No. 20, March 18, 2016, question 1. 
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hours.  In FY 2016, there was a reduction in accidents but an increase in exposure 

hours.  The year ended with an OSHA I&I rate of 6.25 which reflected a 6 percent 

improvement over the prior year. 

The OSHA I&I rate calculation takes into consideration both the total number of 

recordable accidents and the exposure hours.  The target for actual rate (6.05) was not 

met as a result of an increase in the total number of accidents that exceeded the rate of 

increase to our exposure hours.  The Postal Service saw the greatest increase in 

accidents with its newer employees.  As a result, the Postal Service implemented a 

program to focus safety efforts on these at-risk employees.   

b. 

During FY 2015, the Postal Service incurred 3,405 accidents on Sunday.  During 

FY 2016, that number increased to 4,308.  The reason for the increase is due to an 

expansion of Sunday delivery.  As stated above, as exposure hours increase, the 

opportunity for accidents also increases. 

c. 

Sunday delivery is generally performed by City Carrier Assistants and Rural 

Carrier Assistants.  These are generally the Postal Service’s newer employees.  The 

focus of the CARE program was designed to regularly focus these new employees on 

safety and provide an opportunity for them to discuss safety concerns and training 

needs.  In addition to CARE, Delivery Operations also worked to improve the routing 

processes with turn-by-turn directions and dynamic routing. 

 


