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ORDER NO. 3539

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Robert G. Taub, Acting Chairman;
Nanci E. Langley, Vice Chairman,;
Mark Acton; and
Tony Hammond

Annual Compliance Report, 2015 Docket No. ACR2015

ORDER SCHEDULING TECHNICAL CONFERENCE

(Issued September 27, 2016)

On September 27, 2016, the Commission issued an information request to the
Postal Service.> CIR No. 1 requests that the Postal Service provide a complete
response to the chapter 6 directive in the Fiscal Year 2015 Annual Compliance
Determination. The Postal Service is to provide a written method to measure, track,
and record the cost and service performance issues for each of the six pinch points
described in the directive.

The Commission will host an off-the-record technical conference on October 21,
2016, at 10:00 a.m. in the Commission’s hearing room. The technical conference is
open to all persons interested in the Postal Service’s response to the chapter 6 directive

and will be webcast on the Commission’s website. The Postal Service will provide a

! Commission Information Request No. 1, September 27, 2016 (CIR No. 1).
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presentation discussing the status of its proposed method to measure, track, and report

cost and service performance issues for each pinch point.
It is ordered:

A technical conference will be held in the Commission’s hearing room on
October 21, 2016, at 10:00 a.m. where the Postal Service will provide a presentation
discussing the status of its proposed method to measure, track, and report cost and

service performance issues for each pinch point.

By the Commission.

Ruth Ann Abrams
Acting Secretary



