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The United States Postal Service hereby provides notice of filing responses to 

Questions 1 and 2 of Chairman’s Information Request (CHIR) No. 7, which was issued 

on July 14, 2016.  Responses were due by July 21, 2016.  Each question is reprinted 

verbatim and is followed by the Postal Service’s response.  The Postal Service’s 

responses to the remaining questions will be filed next week, as those responses 

require additional input and review from key personnel that have been out of the office. 
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RESPONSES OF THE UNITED STATES POSTAL SERVICE  
TO CHAIRMAN’S INFORMATION REQUEST NO. 7 

1. The Postal Service described the Customized Delivery market test in its notice 
announcing its intent to initiate the market test and notice of change to the 
market test.  Please describe any changes the Postal Service plans to make to 
the market test during the extension period. 

 
RESPONSE: 
 
The Postal Service does not plan to make any changes to the parameters of the market 

test at this time.  The purpose of the extension is to continue to test operational models 

and gain additional customers to provide additional test data.  
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RESPONSES OF THE UNITED STATES POSTAL SERVICE  
TO CHAIRMAN’S INFORMATION REQUEST NO. 7 

2. The Commission may extend a market test “[i]f necessary in order to determine  
the feasibility or desirability of a product being tested” under 39 U.S.C. § 3641.  
39 U.S.C. § 3641(d)(2); 39 C.F.R. § 3035.11.  The Postal Service asserts that it 
“has determined that it will be necessary to continue the market test in a variety 
of metropolitan areas over the next year, in order for the Postal Service to make 
a final determination on the operational feasibility and desirability of making 
Customized Delivery a permanent product.”  Request for Extension at 1-2. 
a. Please provide the rationale supporting this assertion. 
b. Please identify all changes the Postal Service plans to make to the 

Customized Delivery data collection plan during the extension period that 
will enable the Postal Service to determine the operational feasibility and 
desirability of making Customized Delivery a permanent product. 

 
RESPONSE: 
 
a. To date, the Postal Service has not yet gained sufficient insight into the 

marketplace in different metropolitan areas, in order to evaluate the long-term demand 

and market pricing for such a service.  The Postal Service plans to continue to test 

various operational models and refine processes to reduce cost and improve on-time 

delivery. 

 

b. The Postal Service plans to collect the same data during the extension period 

that it currently collects for the market test. 
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