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(May 9, 2016)

To assist the Commission in determining whether GeM Merchant will provide an
unfair and inappropriate competitive advantage, the Commission issued a Notice of
Inquiry (“NOI”) No. 1 on April 29, 2016, to interested parties requesting additional
information related to GeM Merchant competitors. As the owner of i-Parcel, a direct
competitor of GeM Merchant, UPS hereby submits the following information in response
to NOI No. 1. In submitting this information, UPS must emphasize that i-Parcel is a
relatively new product in an evolving market. As such, the figures provided below,
which UPS expects to increase over the years, may not accurately reflect the extent of
harm UPS will suffer should the Postal Service be permitted to launch GeM Merchant,

either as a market test, or as a permanent product.
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RESPONSE OF UNITED PARCEL SERVICE TO NOTICE OF INQUIRY NO. 1
1. Annual revenues of competing products for each of the last 3 years.
RESPONSE:

Response filed under seal.

2. Annual volumes of competing products for each of the last 3 years.
RESPONSE:

Response filed under seal.

3. Estimates of the annual volume and revenue of the related market as a
whole.
RESPONSE:

Response filed under seal.



