
USPS FY 2015 Volume in Service Performance Measurement (SPM)
(Volume data in Thousands)

Product Category RPW Volume /1 Volume in SPM /2 % of Product Volume in SPM /3

First-Class Mail

    Single-Piece Letters/ Cards /4 20,576,458 2,386 0.01%

    Presort Letters/Cards 40,174,244 21,188,315 52.74%

    Flats 1,668,897 212,648 12.74%

    Parcels 200,100 69,168 34.57%

    Total FCM Volume /5 63,305,152 21,472,517 33.92%

Standard Mail

High Density/Saturation Letters 6,478,281 3,807,777 58.78%

High Density/Saturation Flats & Parcels 11,232,313 2,019,080 17.98%

Carrier Route 8,980,119 4,460,523 49.67%

Letters 47,720,675 26,755,991 56.07%

Flats 5,248,505 2,363,912 45.04%

Parcels * 60,420

EDDM Retail 832,566 232,978 27.98%

Total Standard Mail Volume /6 80,090,273 39,640,261 49.49%

Periodicals Mail

In-County * 570,817

Outside County 5,267,358 2,459,822 46.70%

Total Periodicals Mail 5,838,175 2,459,822 42.13%

Package Services Mail

Bound Printed Matter Flats * 260,492 26,287 10.09%

Bound Printed Matter Parcels 227,911 44,244 19.41%

Media/Library Mail 74,890 44,006 58.76%

Total Package Svcs Mail Vol /7 564,576 114,537 20.29%

Total Market Dominant Mail Volume /8 150,197,938 63,687,137 42.40%

* Proxy used for SPM for this category
/1 Source:   USPS FY2015 Revenue, Pieces & Weight Report
/2 Source:   USPS FY2015 Service Performance Reports filed at the PRC.  FY2015 YTD Volumes used, divided in half per 

USPS’ note that “the national volumes shown are two times the actual number of measured pieces” to account for both 
originating and destinating pieces within a service area.

/3 This is the percentage of TOTAL volume for the category which is in Service Performance Measurement for FY2015.  
The percentages differ from those reported by the USPS and noted in the GAO report because they are looking at the 
total RPW-reported volume for the category, not only the portion of that volume that is eligible for IMb Full-Service.

/4 Volume shown in measurement does not include that measured by EXFC
/5 Total FCM Volume shown does NOT include Outbound FCM International, or Inbound Int’l Letter-Post Single-Piece/NSA 

Mail (total of these categories for FY2015 approximately 685,784,000 pieces, 1.08% of total FCM volume)
/6 Total Standard Mail Volume shown does NOT include Domestic NSA Mail or Inbound Int’l NSA Mail (total of these 

categories for FY2015 approximately 226,484,000 pieces, 0.28% of total Standard Mail volume)
/7 Total Package Services Mail Volume shown does NOT include Parcel Post/Alaska Bypass (total of this category for 

FY2015 approximately 1,282,000 pieces, 0.2% of total Package Services Mail volume)
/8 Total Market Dominant Mail volume shown excludes the above-noted categories of mail
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