
 

 
SURVEY 

The Postal Service is conducting a brief survey of operators/owners of Village Post Offices.  
Please fill out the survey and send it back to us by fax at 303-313-5238; or mail it by using the 
enclosed postage-paid envelope by January 31, 2014. 

1.  How would you rate your overall experience in operating your Village Post 
Office? (Circle one of the following) 
 
Excellent  Good  Fair  Poor  Very Poor 
 

2. How would you rate the community response to your Village Post Office?  
(Circle one of the following) 
 
Excellent  Good  Fair  Poor  Very Poor 
 

3. Please indicate if you agree or disagree with the following statement:  
“My Village Post Office has added value to my business.” 
(Circle one of the following) 
 
Strongly  Somewhat  Neither Disagree  Somewhat  Strongly 
Agree  Agree  or Agree  Disagree  Disagree 
 

4. Please indicate if you agree or disagree with the following statement:  
“My Village Post Office has added value to my community.” 
(Circle one of the following) 
 
Strongly  Somewhat  Neither Disagree  Somewhat  Strongly 
Agree  Agree  or Agree  Disagree  Disagree 
 

5. Since opening your Village Post Office, have you seen an increase in the 
frequency customers visit your business?  
(Circle one of the following) 
 
Yes No 
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