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SERVICE PERFORMANCE MEASUREMENT SYSTEMS
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NOTICE OF THE UNITED STATES POSTAL SERVICE
CONCERNING FILING OF REVISIONS TO THE SERVICE
PERFORMANCE MEASUREMENT PLAN
(March 3, 2015)

The United States Postal Service is today filing a revised Service
Performance Measurement Plan relating to the proposed measurement system
for market dominant products in this docket. The proposed measurement system
description is reflected in Library Reference PRC-LR-P12015-1/1, which
accompanied PRC Order No. 2336 (January 29, 2015).> The changes reflect
minor clarifications or corrections that were inadvertently not included in the
version previously submitted to the Commission. Parties are invited to ask
guestions about the changes listed below at the technical conference scheduled
for 10:00 a.m. on Thursday, March 5, 2015 in the Commission hearing room.

Attached to this notice is a list of the changes to the proposed Service
Performance Measurement Plan. The listed changes are incorporated into a
revised copy of the Service Performance Measurement Plan, which the Postal
Service has filed contemporaneously with this notice. To minimize confusion
with the January 2015 version of the proposed Service Performance

Measurement Plan, the revised version filed today bears a “March 2015” date on

its cover.

! see http://www.prc.gov/dockets/document/91258.



http://www.prc.gov/dockets/document/91258

change “for parcels, international mail” to “for
international mail”

change “service performance from end to
end” to “overall service performance”

change “end-to-end” to “overall”

changed “stamped or metered” to “stamped”
change “IMb” to “IMb, ID Tag, or FICS ID Tag”
change “end-to-end” to “overall”

change “end-to-end” to “overall”

change “Table 4-12” to “Table 4-2”

combine to read “First-Class Mail Flats”

change “Presort Letters/Cards” to “Presort
Letters/Cards and Flats”

combine to read “First-Class Mail Flats”

change “Presort Letters/Cards” to “Presort
Letters/Cards and Flats”

change “Scores” to “Origin/Destination
composite scores”

Add final bullet: “Every Door Direct-Retail”
change “end-to-end” to “overall”

change “Scores” to “Origin/Destination
composite scores”

change “end-to-end” to “overall”
change “end-to-end” to “overall”
change “end-to-end” to “overall”

change “Scores” to “Origin/Destination
composite scores”

change “end-to-end” to “overall”

Section Page Paragraph Revision
2 10 2: final
sentence
3.1.2 14 2:line 1l
3.1.2 14 2:line 5
4.2.1 22 1:line5
4.2.2.2. 25 1:line 3
4.3.1.2 26 1. line7
4.3.2.2. 27 2:line 4
4.3.2.3 28 2:line 5
45.1.1 29 1: bullets 3
and 4
45.1.1 29 3: bullet 6
45.2.1 31 1: bullets 3
and 4
45.2.1 31 3: bullet 6
5.2.3 35 1: bullet 2
6.1 36
6.2.2.2 37 1:line 6
6.2.5.3 40 1: bullet 2
6.3.1.2 41 2:line 4
6.3.2.2 42 2:line 4
6.3.4.2 43 2:line 4
7.2.2.3 48 1: bullet 2
7.3.1.2 49 2:line 4
7.3.2.3 50 1: bullet 2

change “Scores” to “Origin/Destination
composite scores”



Section Page Paragraph Revision
8.4.3 53 1: bullet 2 change “Scores” to “Origin/Destination
composite scores”
10.1.1.2 60 Composite  change to include scenario when No Carrier
First Leg CPMS Barcode Scan occurs
Diagram
10.1.1.8.1 67 1. linel eliminate sentence “For First-Class Mall, . . .”
[since there is no FCM dropship]
10.1.3 74 2:line 3 correct “LPO Type 1" to read “LPO Type 3”
10.1.3 75 Figure 10-  eliminate “Last Scan a Bundle Scan” scenario
13
10.2.1.4  78- 2 and 3 eliminate successive paragraphs beginning
79 “For purposes of . . .” and “Reasons for
mail . . .” [since these provisions apply to
Presort, not Single Piece]
10.2.3 79 Title change “Measurement Exclusions” to read
“Presort Mail Measurement Exclusions”
10.2.4 81 1: bullet 5 bullet will be eliminated since ZIP Code 059
will not be excluded under the proposed
measurement system
10.3 82 Table 10.1  add columns to reflect CETs for Presort FCM
overnight service standard
10.4.2 83 Title and eliminate references to “IMb Tracing” [since
text CONFIRM is no longer a product for which
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measurement/reporting occurs]
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