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July 31, 2012

To: US Postal Regulatory Commission,

RE: Postal Mailbox Enhancements

This comment letter is expressing great concern in regards to your recent release
on plans to enact enhancements to your P.O. Box Services. With over 4.300 of The Ups
Store franchisees in our network, these enhancements if allowed would create a
substantial impact on our networks ability to attract and retain mailbox customers. As you
may well be aware that The Ups Store businesses do in fact offer Mailbox Services with a
street address, ability to receive parcels from UPS, FedEx, DHL, email notification and
so on. We are sure there will be several organizations submitting comments, concerns
and filing complaints concerning the potential impact upon their business.

This is all about protecting our business. We hope you understand and reconsider. Thank
you.

Sincerely,

Narinne Ayvazyan
Manager

The Ups Store #3836

5516 Boulder Highway, Suite 2-F
Las Vegas, Nevada 89122
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