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July 26, 2012

Postal Regulatory Commission
901 New York Ave NW

Ste 200

Washington D.C. 20268

| am the owner of The UPS Store 5998 in Fargo, ND. | was made aware that the USPS has filed for
“enhanced” post office box services under Docket No. MC2012-26. This would allow the USPS to offer
identical services that | currently offer to my customers. Part of the unfair competitive advantage for the
USPS is that they do not have to handle mail for six months after a box is closed, our customers cannot
file a change of address form once they have discontinued a box, our customers do not get free mail
forwarding and we must use a PMB or “#” in their address.

What the USPS is doing is fundamentally wrong. A financially viable Post Office is an important part of
our business model, but not at our expense.

| appreciate your consideration.

Sincerely,

Debby Jaeger

The UPS Store #5998
4302 13" Ave. S.
Fargo, ND 58103



