
 
 
 
The UPS Store #0463 
113 McHenry Road 
Buffalo Grove, IL 60089 
 
July 19, 2012 
 
To: Postal Regulatory Commission 
 
Re: Enhanced Post Office Mailbox Services Docket # MC2012-26 
 
As a small business owner, I am concerned that the above enhanced Post Office Mailbox 
Services will have an adverse impact on my CMRA mailbox business. 
 
The Post Office will be offering street address mailboxes (instead of PO Box #’s) in 
direct competition with us at significantly reduced prices.  They also will be offering 
automatic forwarding of mail to any new address upon termination of the mailbox rentals, 
something that we are not allowed to do by current regulations. 
 
The Post Office is a quasi-monopolistic enterprise not subject to the same rules, 
regulations, and taxes that govern our private business.  Attention must be paid to how 
they impact the private marketplace when they arbitrarily change their way of doing 
business with the mailbox rentals.  Copying and enhancing the way private CMRA 
businesses offer mailbox services and doing it with subsidized pricing will adversely 
affect my business in a significant way.  Already 3 of my mailbox holders have defected 
to the Post Office because of their low rental prices. 
 
I urge the Commission to curtail this offering or at least make it so that pricing is 
competitive with the existing marketplace. 
 
Sincerely, 
 
 
 
 
Richard M. Rosenbaum 
Owner 
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