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C and J Company, Inc.

(dba The UPS Store 2996 & 5356)

2425 Ludington Street

Escanaba, M| 49829

July 19, 2012
To whom it may concern:

My name is Susie Lynch and | own and operate two The UPS Store franchises in
Michigan. I've operated my center in Escanaba, Michigan for over 16 yehuang
those years as a CMRA, | have never been able to offer my customersitiiécabéve
their mail forwarded by the U.S. Postal Service. The same holds true fontaelbe
owned and operated for 6 years in Marquette, Michigan.

| feel the USPS should not have the ability to restrict a service to CMRAs foany
years and then just be able to offer it as an unfair selling point to potential cxsstdme
feel that the CMRAs have suffered a loss of profit for many years duet t@$tréction
from the USPS. | don’'t know how that could be made up at this point and it would
certainly further harm our profitability if the USPS can offer this seraicd continue to
restrict it for CMRASs.

Please look at the health and profitability of the small business owners who fthve pa
taxes and kept a large portion of Americans working for many, many ydars teting
on MC2012-26. | urge you to vote NO on MC2012-26.

Thank you for your time and consideration.

Susie M. Lynch, Owner
The UPS Store 2996 & 5356



