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On another subject . . .  

P1
In what type of community do you live?  [Select one answer. Randomize]

01 In an urban center

02 In a suburban community

03 In a rural area

IF LIVE IN RURAL AREA, P1 (03), CONTINUE.

ALL OTHERS THANK AND TERMINATE
P2
Who in your household is primarily responsible for collecting and sorting the mail?  [Select one answer]
01 I have primary responsibility for collecting and sorting the mail

02 I share this responsibility with someone else

03 Someone else in the household has this responsibility 

P2A
Who in your household is primarily responsible for buying stamps and mailing the letters, cards, and packages? [Select one answer]

01 I have primary responsibility for buying stamps and mailing

02 I share this responsibility with someone else

03 Someone else in the household has this responsibility 

IF HAVE PRIMARY/SHARED RESPONSIBILITY FOR COLLECTING/SORTING MAIL OR BUYING STAMPS/MAILING,

P2 [01-02] OR P2A [01-02], CONTINUE.

ALL OTHERS THANK AND TERMINATE 

P3
On a weekly basis how many letters and cards do you mail?  [Select one answer]
01 None
02 1-10
03 11-20

04 21+

P4
How many times do you order products online in a year for which you ask them to have the 
Postal Service deliver the item? [Select one answer]
01 None

02 1-5

03 6-10

04 11-20

05 21+

P5
How often do you visit your post office?  [Select one answer]

01 Daily
02 Once a week

03 2 or 3 times a month

04 Once a month

05 Once every 2-3 months

06 1-2 times a year

07 Less than once a year
08 Never

P6
Do you have a PO Box? [Select one answer]

01 Yes

02 No

[ASK IF P6 (01)]

P7
How often do you go to the Post Office to check a PO Box? [Select one answer]

01 Daily

02 2-3 times a week

03 Once a week or less often

IF EVER VISIT THE POST OFFICE, P5 (01-07), CONTINUE.

ALL OTHERS SKIP TO P9

P7
How often do you go to the Post Office …? [Select one answer for each.  Randomize A-E]


[SET UP AS GRID]

01 Daily

02 Once a week

03 2 or 3 times a month

04 Once a month

05 Once every 2-3 months

06 1-2 times a year

07 Less than once a year

08 Never

A. To buy stamps

B. To ship packages

C. To buy a money order

D. To pick up mailing and shipping supplies

E. To buy special service as Insurance for a package or Certified Mail

P8
When you visit the Post Office, at what time of the day do you typically go? [Select one answer]

01 In the morning

02 From noon to 3 p.m.

03 From 3 p.m. to 6 p.m.

After 6 p.m.

P9
Using a 10 point agree/disagree scale please indicate if these attributes reflect your perception of the U.S. Postal Service where 10 = totally agree and 1 = totally disagree.  [Select one answer for each.  Randomize A-I]
     
 [SET UP AS GRID]

01 Totally disagree (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally agree (10)

A. Efficient

B. Modern

C. Quality oriented

D. Customer oriented

E. Reliable

F. Trustworthy

G. Innovative

H. Community oriented

I. Overall value
P10
Using a 10 point scale please indicate how satisfied you are with each of the following, where 10 = totally satisfied and 1 = totally dissatisfied?  [Select one answer for each.] 

[SET UP AS GRID]
01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

A. U.S. Postal Service

B. Your local Post Office

[ASK IF P5 (01-07]

P11
Using a 10 point scale please rate your perception of the U.S. Postal Service in terms of your local post office for each of the following, where 10 = very positive and 1 = very  negative.  [Select one answer for each.  Randomize A-E]

     
 [SET UP AS GRID]

01 Very negative (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Very positive (10)

A. Hours of service

B. Wait time in line

C. Helpful employees

D. Courteous employees

E. Products and services available

As a result of a significant decline in mail volume due to the impact of both the recession and the greater use of the Internet, the Postal Service has experienced serious financial problems, contributing to major budget deficits.  To address the budget deficits and avoid having to raise prices significantly while making sure it can continue to offer its services, the Postal Service will have to make changes in its local Post Office operations.
The Postal Service is considering five options for local Post Office service and would like your reaction to them.  Please carefully read the description of each option and answer the questions that follow.
[PROGRAMMER:  RANDOMIZE ASKING ORDER OF THE OPTIONS (P12/P13, P14/P15, P16/P17, P18/P19, AND P20/P21/P22)]
Here is the first option…/Here is another option…
[NEW SCREEN]

Option 1 [DO NOT DISPLAY]

Close your Post Office when it is located close to another Post Office, which will continue to provide full retail service to you.  Your local community will keep its Zip Code and local   identity for mailing.
P12
Using a 10 point scale please indicate how satisfied you would be if this option became your local Post Office service, where 10 = totally satisfied and 1 = totally dissatisfied?  [Select one answer] 

01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

P13
If this option became your local Post Office service, how would this affect your use of mail? 
[Select as many as apply for 01-05.  Randomize 01-05]

01 I would use the Internet more to pay bills, and to receive and send other communications

02 I would order more online

03 I would sign up for services such as Zumbox or Earth Class Mail which will deliver all my letter mail, i.e. bills, statements and advertising materials, by the Internet

04 I would ship more by FedEx or UPS

05 I would ask retailers and Internet sellers to ship more to me by FedEx or UPS

06 It would not change my use of mail at all

Option 2 [DO NOT DISPLAY]
Close your Post Office and contract with a local business such as a grocery or convenience store or a community organization to run a limited postal retail service.  This private business or community organization will sell stamps, accept Priority Mail Flat envelopes and packages, and rent PO Boxes.  It will be open daily and on the weekends.  Your local community will keep its Zip Code and local identity for mailing.  The local business will have signs showing the community name and Zip Code.  For retail services not provided by this retail unit, you would be able to go to a larger Post Office located close to your community.
P14
Using a 10 point scale please indicate how satisfied you would be if this option became your local Post Office service, where 10 = totally satisfied and 1 = totally dissatisfied?  [Select one answer] 

01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

P15
If this option became your local Post Office service, how would this affect your use of mail? 
[Select as many as apply for 01-05.  Randomize 01-05]

01 I would use the Internet more to pay bills, and to receive and send other communications

02 I would order more online

03 I would sign up for services such as Zumbox or Earth Class Mail which will deliver all my letter mail, i.e. bills, statements and advertising materials, by the Internet

04 I would ship more by FedEx or UPS

05 I would ask retailers and Internet sellers to ship more to me by FedEx or UPS

06 It would not change my use of mail at all

Option 3 [DO NOT DISPLAY]
Close your Post Office and contract with a local business or community organization to run a regular Postal Service retail office.  It will sell stamps, accept all stamped mail plus mail paid   at the store, offer special services, offer money orders and rent PO Boxes.  Your community will keep its Zip Code and local identity for mailing.  The local business will have signs showing the community name and Zip Code.
P16
Using a 10 point scale please indicate how satisfied you would be if this option became your local Post Office service, where 10 = totally satisfied and 1 = totally dissatisfied?  [Select one answer] 

01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

P17
If this option became your local Post Office service, how would this affect your use of mail? 
[Select as many as apply for 01-05.  Randomize 01-05]

01 I would use the Internet more to pay bills, and to receive and send other communications

02 I would order more online

03 I would sign up for services such as Zumbox or Earth Class Mail which will deliver all my letter mail, i.e. bills, statements and advertising materials, by the Internet

04 I would ship more by FedEx or UPS

05 I would ask retailers and Internet sellers to ship more to me by FedEx or UPS

06 It would not change my use of mail at all

Option 4 [DO NOT DISPLAY]
Close your post office and expand Rural Delivery Route service by which the rural carrier will sell stamps and other postal products, distribute supplies, and pick up pre-paid packages.  The carriers will even accept non-paid packages and mail them for the customers.  Customers will be provided with centralized, secured delivery.  Your local community will keep its Zip Code and local identity for mailing. For retail services not provided by the Rural Delivery carrier, you would be able to go to a larger Post Office located close to your community.
P18
Using a 10 point scale please indicate how satisfied you would be if this option became your local Post Office service, where 10 = totally satisfied and 1 = totally dissatisfied?  [Select one answer] 

01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

P19
If this option became your local Post Office service, how would this affect your use of mail? 
[Select as many as apply for 01-05.  Randomize 01-05]

01 I would use the Internet more to pay bills, and to receive and send other communications

02 I would order more online

03 I would sign up for services such as Zumbox or Earth Class Mail which will deliver all my letter mail, i.e. bills, statements and advertising materials, by the Internet

04 I would ship more by FedEx or UPS

05 I would ask retailers and Internet sellers to ship more to me by FedEx or UPS

06 It would not change my use of mail at all

Option 5 [DO NOT DISPLAY]

Keep your local Post Office open for full retail service but the Post Office will operate 2, 4 or 6 hours a day based on your community’s needs.  Customers will have access to PO Boxes as they do today.  
P20
Using a 10 point scale please indicate how satisfied you would be if this option became your local Post Office service, where 10 = totally satisfied and 1 = totally dissatisfied?  [Select one answer] 

01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

P21
If this option became your local Post Office service, how would this affect your use of mail? 
[Select as many as apply for 01-05.  Randomize 01-05]

01 I would use the Internet more to pay bills, and to receive and send other communications

02 I would order more online

03 I would sign up for services such as Zumbox or Earth Class Mail which will deliver all my letter mail, i.e. bills, statements and advertising materials, by the Internet

04 I would ship more by FedEx or UPS

05 I would ask retailers and Internet sellers to ship more to me by FedEx or UPS

06 It would not change my use of mail at all

P22
With this option, when would you like the Post Office to open, knowing that it may only be 
open 2, 4 or 6 hours?  [Select one answer]

01 At 8 a.m.

02 At 10 a.m.

03 At noon

04 At 2 p.m.

05 At 4 p.m.

P23
If you had to choose among these five options, what option would you select? [Select one answer. Randomize in same order as originally shown to respondent]
01 Close your Post Office when it is located close to another Post Office, which will continue to provide full retail service to you.  Your local community will keep its Zip     Code and local identity for mailing.
02 Close your Post Office and contract with a local business such as a grocery or convenience store or a community organization to run a limited postal retail service.  This private business or community organization will sell stamps, accept Priority Mail Flat envelopes and packages, and rent PO Boxes.  It will be open daily and on the weekends.  Your local community will keep its Zip Code and local identity for mailing.  The local business will have signs showing the community name and Zip Code.  For retail services not provided by this retail unit, you would be able to go to a larger Post Office located close to your community.
03 Close your Post Office and contract with a local business or community organization to run a regular Postal Service retail office.  It will sell stamps, accept all stamped mail plus mail paid at the store, offer special services, offer money orders and rent PO Boxes.  Your community will keep its Zip Code and local identity for mailing.  The local business will have signs showing the community name and Zip Code.
04 Close your post office and expand Rural Delivery Route service by which the rural 
carrier will sell stamps and other postal products, distribute supplies, and pick up pre-paid packages.  The carriers will even accept non-paid packages and mail them for the customers.  Customers will be provided with centralized, secured delivery.  Your local community will keep its Zip Code and local identity for mailing. For retail services not provided by the Rural Delivery carrier, you would be able to go to a larger Post Office located close to your community.
05 Keep your local Post Office open for full retail service but the Post Office will operate 2, 4 or 6 hours a day based on your community’s needs.  Customers will have access to PO Boxes as they do today.  

P24
If the option you chose became your local Post Office service, how often would you visit your Post Office?  [Select one answer]

01 Daily

02 Once a week

03 2 or 3 times a month

04 Once a month

05 Once every 2-3 months

06 1-2 times a year

07 Less than once a year

08 Never

P25
Using a 10 point agree/disagree scale please indicate what your perception of the Postal Service would be if the option you chose became your local Post Office service, where 10 = totally agree and 1 = totally disagree.  [Select one answer for each.  Randomize A-I]

   
[SET UP AS GRID]

01 Totally disagree (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally agree (10)

A. Efficient

B. Modern

C. Quality oriented

D. Customer oriented

E. Reliable

F. Trustworthy

G. Innovative

H. Community oriented

I. Overall value

P26
Using a 10 point scale please indicate how satisfied you would be with each of the following if the option you chose became your local Post Office service, where 10 = totally satisfied and 1 = totally dissatisfied.   [Select one answer] 
[SET UP AS GRID]
01 Totally dissatisfied (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Totally satisfied (10)

A. U.S. Postal Service

B. Your local Post Office

P27
Using a 10 point scale please rate what your perception of your local Post Office would be if the option you chose became your local Post Office service, where 10 = very positive and 1 = very  negative.  [Select one answer for each.  Randomize A-E]

     
 [SET UP AS GRID]

01 Very negative (1)

02 (2)

03 (3)

04 (4)

05 (5)

06 (6)

07 (7)

08 (8)

09 (9)

010 Very positive (10)

A. Hours of service

B. Wait time in line

C. Helpful employees

D. Courteous employees

E. Products and services available


