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SERVICE CHANGES, 2011

UNITED STATES POSTAL SERVICE NOTICE OF
FILING SUPPLEMENT TO LIBRARY REFERENCE USPS-LR-N2012-1/NP1

In accordance with Rule 31(b)(2), the United States Postal Service provides notice today
that it is filing a supplement to the following Category 2 Library Reference:

USPS-LR-N2012-1/NP1 Market Research Materials (Non-Public)

Library reference USPS-LR-N2012-1/NP1 was filed at the outset of this docket to
support the market research testimony of withesses Elmore-Yalch (USPS-T-11) and Whiteman
(USPS-T-12). The library reference includes respondent specific information that is customarily
kept confidential together with competitive product information that the Postal Service itself also
keeps confidential. The supplement to this library reference is essentially a subset of the
information originally filed, now responding to Presiding Officer’s Information Request No. 7,
question 7. That question asks for a data set involving specific customer segments and specific
guantitative market research questions. As such, the application for non-public treatment
originally filed in for this library reference applies equally to the supplement.
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