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The Postal Service today files an erratum to the Response of United

States Postal Service Witness Neri to Greeting Card Association Interrogatory
GCA/USPS-T4—16, which was filed on January 25, 2012. The response

contained an error, which has been corrected in the attachment to this filing. The

correction is shown in gray highlighted text.
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REVISED MARCH 22, 2012

RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS NERI
TO GREETING CARD ASSOCIATION INTERROGATORY
GCA/USPS-T4-16
(a) Please explain whether your calculation of “an idle time reduction of 27
percent” (page 18, lines 10-11) is based on your eight-hour current window or
witness Rosenberg’s 4 hour window.

(b) Please explain why a 27 percent reduction in idle time would require a

100 percent increase in the time allowed to process a single piece letter, that is,
from one to two days.

RESPONSE:

(a-b) A correction to the testimony will be filed. The 27% figure refers to the total

amount of idle time in the mail processing network as seen in Library Reference

USPS-LR-N2012-1/10.
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