
PREFACE 
 

Postal Service Library Reference USPS-LR-N2012-1/74 
 

Category 4 - Materials Provided in Response to DFC/USPS-T13-2 and 4 
 

 
Purpose and Content 
 
USPS-LR-N2012-1/74 provides internal policies, procedures and training 
materials relating to the Postal Service informing customers of their mailing 
options and videos of advertising encouraging customer to use the mail. 
 
Additional documents may be added to this library reference if additional public 
documents are identified. 
 
Corresponding Non-Public Document 
 
There is no corresponding, non-public version of this data. 
 
Predecessor Document 
 
Not applicable. 
 
Input/Output 
 
This material is provided at the request of Douglas F. Carlson, specifically in 
response to interrogatories DFC/USPS-T13-2 and 4. 
 
Contents 
 
This library reference consists of this PDF document plus the following PDF and 
WMV files: 
 

 Rate Case Training Facilitator Guide1.pdf  
 RevGen 2008 Fac.padf 
 RevGen Training EAS 2008 Fac.pdf 
 RevGen Training Retail 2009 Fac.pdf 
 USPS Face_To_Face_No_Power.wmv 
 USPS_Hacked_Statement_or_Receipt.wmv 


