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I. PREFACE 
 
A. Purpose and Content 
 
USPS-FY11-48 contains public materials provided in response to Chairman’s 
Information Request No. 4, specifically in response to Questions 14 and 18. 
 
B. Predecessor Document 
 
If applicable, the predecessor material is identified in the question. 
 
C. Methodology 
 
The materials contained in USPS-FY11-48 do not involve any methodology 
changes. 
 
D. Input/Output 
 
This material is provided at the request of the Commission, specifically in 
response to Chairman’s Information Request No. 4. 
  
 
II. ORGANIZATION 
 
In addition to this PDF Preface, USPS-FY11-48 consists of three other files:  
 
ChIR4.Q14.VOESurvey.pdf 
ChIR4.Q14.xls 
ChIR4.Q18.pdf 


