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.  Summary

This Post Office has had a Postmaster vacancy for over sixteen-years. Until now, the Post
Office has been operated by other Postal Service employees.! The Administrative Record (AR)
does not explain, nor show any efforts were made to replace the Postmaster who retired in
1995. The current workload-level has not changed since the last workload evaluation,? and the
revenue data presented in the AR show no significant trend. Lacking substantial evidence for
complete discontinuance (as well as no other source of complete postal services in this
community), the Public Representative (PR) respectfully asks that the Commission consider
remanding the Final Determination.

II.  Statutory Considerations

“Effect on the Community” (versus “Community Concern Responsiveness”)

The Final Determination states a 16-unit cluster box (CBU) will be installed somewhere in
Saint Anthony. The remaining 14 of the 30 current box holders, (whomever they may be), will
need to make some other type of arrangement for complete and regular postal services. In
addition, the Clemons Post Office, noted as being a closer retail option in the AR, is slated for
closure (Docket N2011-1, USPS-LR-2).

Existing AR Postal Service responses in the Final Determination (and elsewhere) that
include the words “may” or “possible” to services such as parcel lockers or availability of the
specific customer options are inadequate at the Final Determination stage. Due to the
discretionary meaning (generally, a customer would ask, was that a yes or no to their stated
guestion?), the PR is concerned that overall, customers may be even more resistant to
accepting or understanding the proposed changes. The PR understands that the use of “may”
or “possible” may be technically accurate in communicating service changes or options in these

! For the past years, the Post Office has been operated by a non-career employee.
2 EAS salary 53 workload is the same as an EAS-C workload.



proceedings, but believes that this type of uncertainty in the Final Determination posting is not
adequate nor sufficient consideration of the effect on the community.

The PR contacted the community to clarify what appears to be a discrepancy (Final
Determination states 16 boxes available in the CBU, yet, replacement service cost calculation
accounts for all 30 being added onto the rural route). Reportedly, at the community meeting,
they were told they would be getting two CBU units (the available CBU types are either a 12-
box or 16- box model). Currently, the community does not know who will (or won’t) be getting
an available slot.

The PR would like to make a distinction in this section between “gave it thought” (“Effect on
the Community”) and specific responses tailored to genuinely (and completely) answer the
customer question or concern (“Community Concern Responsiveness”). The PR believes
Postal Service responses that “address concern” rather than directly answer specific questions
lack transparency and do little to engender trust and understanding in these proceedings.®

Effect on Employees

The AR states the non-career employee may expect a “possible reassignment” or “may be
relocated.” Given the qualifying “possible” and “may be” insertions and reassignment versus
relocation ramifications, concerns are likely even further increased rather than minimally
“addressed.”

Effective and Regular Postal ServiceS?

For some: yes, for others: no. For those who need to travel over 20 miles round-trip for
complete postal services, those who currently don’t know whether they will have to travel this
distance to get a PO box, and for those who due to cost, now have to reduce their outings and
travel to obtain full and complete postal services, the proposed alternative is not regular nor
effective. Itis likely that for some, coordinating package arrivals and pick-up would become
even more strategically complex.

"I, Conclusion

The AR is lacking substantial evidence for complete discontinuance of the Saint Anthony
Post Office. The reasoning for not hiring a Postmaster for the past 16 years has not been
articulated, nor has why now would suddenly be a good time to conduct a discontinuance study.
For these reasons and for those who would have difficulty obtaining regular and effective postal
services, the PR respectfully asks that the Commission consider remanding the Final
Determination.

Respectfully submitted,

% Consider: http:www.whitehouse.gov/sites/default/files/omb/memoranda/2011/m11-05.pdf.
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