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Docket No. M098—1

MAILING ONLINE SERVICE

NOTICE OF UNITED STATES POSTAL SERVICE
OF FILING OF BI-WEEKLY DATA REPORT
(January 15, 1999)

The United States Postal Service hereby provides the Mailing Online market test
bi-weekly data report for Accounting Period (A/P) 2 Weeks 3 and 4. This report is
attached.

Respectfully submitted,
UNITED STATES POSTAL SERVICE
By its attorneys:

Daniel J. Foucheaux, Jr.
Chief Counsel, Ratemaking

Scott L. Reiter

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
(202) 268-2999; Fax —5402
January 15, 1999

.

o, N 151999

1
CE oF TiE SECRESS




PRICEAWATERHOUSE( QOPERS
PostOfﬁce Onhne

Postal Rate Commission
Mailing Online Bi-Weekly Report
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Table 2

MOL Bi-Weekly Report
Market Test to Date 10/30/98 to 11/6/98

Volume

Number of Transactions

1-100

6

101-200

201-300

301-500

501-1000

1001-2500

2501-5000

5000+

Total

PRICEVATERHOUSE( QOPERS



Table 3

Daily MOL Volume per Batch

AP 2 Week 3 to AP 2 Week 4
First Class
Status Date| Batch Number Pieces
11/3/98|B0000007 1
11/4/98|B0000008 3
11/5/98|B80000011 1
Sub-total 3 5

Standard A

Status Date

Batch Number

‘Sub-total

Total
Status Date Batches Pieces
11/3/98 1 1
11/4/98 1 3
11/5/98 1 1
11/6/98 - -
Total 3 5
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MOL Bi-Weekly Report

List of Appendices
1 Printer site logs
2 Personnel logs specific to MOL
3 Customer reactions
4 Depth of sort information submitted to BMEU
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Appendix 1

Printer Site Logs
October 24 to November 06 1998

Boston Print Site

Batch [Date Received \Date Mailed

B0000007 | 11/2/98 11/3/98
B00OC008 ; 11/3/98 11/4/98
B0OOOO11 11/4/98 11/5/98
B0OODOD13 11/5/98 11/6/98
B0000014 11/5/98 11/6/08
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Appendix 2

Personnel Logs - San Mateo
October 24 to November 06 1998

Date Location Personnel Activity Hours
AP 2 Week 4
10/31/98-11/06/98 Information Business Management| Project Management tasks, 15
Systems Support Management telecons, and meetings 16.5
o __ Center (IBSSC)

10/31/98-11/06/98 Computer Operations NT System| MOL Systemn Management 20

Support Center (COSC)| Administrators &

COSC Network
10/31/98-11/06/98 Customer Service Customer Remedy & Info 2

Branch (CSB) Support
Total 53.5

PRICEAATERHOUSE( QOPERS



Appendix 3.1

Customer Reactions - Customer Support Center
October 24 to November 06 1998

Number of calls relating

Categary Of Calls Call Specifics to each category

Job Ticket Job Cuote 1
Prepare Mailing PDF View 1
Prepare Mailing Upload Document 2
Prepare Mailing Upload Maill List 4
Print Options Paper Selection 2
Quick Calculator |Calculating 1
Service Failure Job Status 1
Service Failure Other 1
Other Other 1
Total 9 14

Note: The third column adds to more than the second column hecause each call can relate to multiple categeries
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Appendix 3.2

Customer Reactions - Customer Surveys
October 24 to November 06 1998

No data because results of the first wave of surveys not received until 12/28/98
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presort/
Automation Net Count
Diacounts Rate (Pes) Charge

part A - Aucomation Rates--Letters (DMM C810)

Carrier Route 0.230 x pco. « §
5 - Digit 0.238 x pca. = §
3 - Digit 0.254 x pca. = §
Basic 0.261 x ] pea. = s 'ai;,
Toral - Part A {Carry to Erxront of form) 5

Part C - Nonantomation Rates--Other Than Cards

Presorted 0.295 x pes. = $ Sljh

Single-Piece 0.320 x -T"pcs. = § A 230
Nonnt andard Surchareae

{1Ef Applicable)

Presorted 0.050 x pcs. = §

single-Piece 0,110 x pes. = §
“Total - Part C {Carry to fromt of formd s 0.120

PS FORM 3600-R, July 1996 Facsimile (Reverse)

M 0 -
T A BRI N AR iy

Presart/

Automation Net Count

Discounts Rate {pPcs) Charge
Pl R R Rl o R il B R kit R B R R

part B - Automation Rates-~Flats {(DMM CB820G]

/s 0.270 x pca. = §
Basic 0.290 x pes. = §

Nenstandard Surcharge
{If Applicable)

0.050 x pes, = §
T S T T L L T e e S Y
| Total - part B (Carry to Eront of Eorm) 5
L L I L L e e

Part D - Postal Cards and Postcards

hutomation *

Carrier Route 0.140 x pce. = 5
5 - Digit 0.143 x pcs. = §
3 - Digit 0.159 x pea. = §
Basic 0.166 x pou. = §
Nonautomation
Presorted 0.180 x pcy. = §
Single-Piece 0.200 x pcs. = §
* Available only for automation-compatible cards (DMM CAlo)
| Total - Part D (Carry to freme of form) s

Financial Document - Forward To Finance Office




-------------------------------------------------------------------------------------------------------------------------------- +
Form 1600-R -- First Class Mail -- Permit Imprint 1 oz. Pieces
Postage Computation

Presort/ Presort/
Automation Net Count Automation Net Count
Discounts Rate {Pcs) . Charge Discounts Rate {Pes) Charge
---------- o o e = 4 R m R e = T M E T = W W MW m e e e e e m e A e m e i Emm e AmA A S mC S Ee e em e —AcctosEmcGemneen.-
Part A - Automation Rates--Letters (DMM C810) Part B - Automation Rates--Flats (DMM C820)
Carrier Route 0.230 x pcs. = § 3/5 0.270 x pca. = §
5 - Digit 0.238 x pcs. = $ Basic 0.290 x pes. = §
31 - Digit 0.254 x pes. = Nonstandard Surcharge
{If applicable)}
Basic 0.261 x cs. 0.050 x c8. = §
‘ oo TE, 963 ’
--------------------------------------------------------------- e T T e B I I
Total - Part A (Carry to front of form} § ] Total - Part B {(Carry to front of form) 5
--------------------------------------------------------------- L it I R il B ol el e e ot el et i e el
Part C - Nonautomation Rates--Other Than Cards Part D - Poatal Cards and Postcards
Automation *
Presorted 0,295 x pes. = $ Carrier Route 6.140 x pcg. = §
Single-Piece 0.320 x Jpes. = $>3£5 P BTy S - Digit 0.143 x pca. = §
Nonsastandard Surcharge 3 - Digit 0.159 x pea. = §
{1f Applicable)
Basic 0.166 x pes. = §
Presorted 0.050 x pes. = §
Nonautomation
Single-Piece 0.110 x pcs. = §
Presorted 0.180 x pes. = §
Single-Piece 0.200 x pes. = 5
* Available only for automation-compatible cards (DMM CA10)
-------------- A-—--n--------.---—-----\-----—-----—-——--—--—--—-+----—'-----—--—--—--—-w--——-——-—-——-——-——-—————-———-——-———-——---_
Total - Part C (Carry to front of form) S 0.960 | Total - Part D {(Carry to front of form) $
L L R R e R el i i it bl ittt ettty +

PS FORM 3600-R, July 1996 Facoimile {Reverse) Financial Document - Forward To Pipance Office

e




Presort/
Automation Net Count
‘Discounts Rate {Pcs) Charge

Part A - Automation Rates--Letters (DMM C810)

Carrier Route 0.230 x pes. = §
5 - Digit 0.238 x pcs. = §
3 - Digit 0.254 x pcs. = §
Basic 0.261 x | pes. = § lafpl
»
Total - Part A (Carry to front of form) §
Part C - Nonautomation Rates--Other Than Cards
Presorted 0.295 x pcs. = §
single-Piece 0.320 % -~ pes. = s)(:k o326
Nonstandard Surcharge
(If Applicable)
Presorted 0.050.x pca. = §
Single-Piece 0.110 x pes. = §
Tatal - Part C (Carry to front of form) 3 0.320

Presort/
Automation Net Count
Discounts Rate {Pcs) Charge
+ ----------------------------------------------------------------

Part B - Automation Rates--Flats (DMM CB20)

a/s 0.270 % pcs. = §

Basic 0.290 x pes. = §
Nonstandard Surcharge

{If Applicable) .
0.050 x pcs. = §

B L T T e e R ]
| Total - Part B (Carry to front of form) $
ferems s mmssdmameA .- R B L T e e L L

Part D - Postal Cards and Postcards

Automation *

Carrier Route 0.140 x pes., = §

S - Digit 0.143 x pca. = §

3 - Digit 0.159 x pcas. = §

Basic 0.166 x pes. = §
Nonautomat ion

Presorted 0.180 = pca. = $

Single-Piece 0.200 x pca. = §

+ Available only for automation-compatible cards (DMM C810)

Financial Document - Forward To Finance Office




CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all

participants of record in this proceeding in accordance with section 12 of the Rules of

Vaulili

Scott L. Reiter

Practice.

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
January 15, 1999




