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OCALrSPS-4. The following interrogatory refers to the Postal Service’s Mailing Online 

Service (MOS) offering. 

a. 

b. 

C. 

d. 

e. 

For each type of print option offered, will all Postal Service contract printers have 

identical print capabilities? Please explain. 

If your response to part “a.” of this interrogatory is not affirmative, how will the 

Postal Service direct different print options to the various contract printers? 

What recourse does an MOS customer have if a contract printer makes an error 

and a document is “stuffed” into the wrong envelope? 

What recourse does an MOS customer have if the Postal Service makes a data 

transmission error and a document is “stuffed” into the wrong envelope? 

Referring to parts “c.” and “d.” of this interrogatory, what liability does the Postal 

Service anticipate it has if an error is made by either the Postal Service or one of 

its contract printers? 
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