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: . *Please make sure you print these as you go. Do not wait until the end to print them afi.
| Item Document

b
[
.

Regquest/approval to study for discontinuance (os022017)
I& Notice (if appropriate) to Headquarters of suspension N j;ﬂf
3

Notice (if appropriate) to customers/district personnel of suspension A 1A

|4. Highway map with community highlighted (esws2011)

5. |Inspection Service/local Jaw enforcement vandalism reports (esws201r)
6. |Form 4920, Post Office Fact Sheet (r2/32001)

7. |NEPA Worksheet (osv42011)

8. |Financial Workbook (8222017}

|9. Reccomendation and Service Replacement Type (os/102011)
|1 0' PM Letter Instructions (es/15:2011)

Cover letter, questionnaire, and enclosures (os/152017)

11. |Community meeting roster (r102/2011)

|12. Community meeting lefter ¢ e - (08/19/2011)

I13. Proposal checklist (rz/132011)

14. {District notification to Government Affairs (08/23/2011)

. 15. |Instructions to postmaster/OIC to post proposal (ssz22011)

|16. Invitation for comments exhibit (es232011)
ﬁ7. Proposal exhibit  (08/33/=11)

I18. Comment form exhibit (os22:2017)

|19. Instructions for postmaster/OIC to remove proposal (es222011)

|20. Returned customer questionnaires and Postal Service response letters (os/152017)

|2l. Analysis of questionnaires (r102:2011)

22, lCommunity meeting analysis (1122011

23. |Round-date stamped proposals and invitations for comments from affected offices (11022017)

|24. Notification of taking proposal and comments under internal consideration (z0/242011)

l25 . {Proposal comments and Postal Service response letters (r1022011)

26. IProposal Analysis of comments (r2132011)

27. |Petition and Postal Service response letter (if appropriate) (exvi/1900)

28. _Congres_éional inquiry and Postal Service response letter (if appropriate) (11282011

29. |Log of Post Office discontinuance actions (11/0312011)

30. |Certification of record (r1e32011)

. ‘[ransmittal to vice president, Delivery and Retail, from district manager, Customer Service and
 |Sales (rim32011)
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32. |Headquarters’ acknowledgment of receipt of record (11072001)
33. |Vice president, Delivery and Retail, instruction letter (120s20i1)
34. |Instruction letter to postmaster/OJC on posting (12162011
35. |Final determination from Headquarters (12 /1 b/.zorr)
36. |Round-date stamped final determination cover sheets
37. |Postal Bulletin Post QOffice Change Announcement ()
38. Enviormental Checklist (No docket, Info Only)
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Docket: 1357940 - 45112

flem Nbr: 1

Page Nbr:

| UNITED STATES
POSTAL SERVICE»

08/02/2071

CHU FALLING STAR
DISTRICT MANAGER
CINCINNATI PFC

SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possibie change in postal services for the office in the 2 congressionat district.

Post Office Name: CHILO
Zip+4 Code: 45112-0998
EAS Level: 53
Finance Number: 381582
Couniy: CLERMONT
Proposed Admin Office: FELICITY ADMIN Miles Away: 47
Near Office Name: FELICITY Near Miles Away: 4.7
Number of Customers:
Post Office Box: 56
Teotal Customers: 56
ZIP Code Change: Yes |} NO [y} ZIP Code
Maintain Town Name: Yes IZ NO D
(Please check below the rational for this study. You can check more than one box.)
[ Emergency Suspension [¥] Office Workioad
[—_,71‘ Insufficient Customer Demand [E Reasonable Aliermate Access
D Special Circumstances
ANDREW GLANCY
Manager, Post Office Operations
Approval to Study for Discontinuance:
CHU FALLING STAR 08/02/2011
DISTRICT MANAGER DATE

CINCINNATI PFC

cc: Area Manager, Public Affairs and Communication
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hem Nbr- 2
Page Nbr: 1
LINI TED STATES Dockect: 1357840
. _ Bad pOSTAL SERVICE.
NOTIGE OF POST OFFICE EMERGENCGY SUSPENSION

A. Office
Name:  CHILO __ State: OH . Zip Code: 45112
Area: EASTERN District:  CINCINNATI PFC
Congressional District: 2 County; CLERMONT
EAS Grade: 53 Finance Number: 381582
Post Office: B Classified Station D Classified Branch D CPO __rj

* There was no Emergency Suspension for this office

Prepared by: Bob Redden Date: 08/10/2011
Title: CINCINNATI PFC Post Office Review Coordinator

. N . (513}
Tele No: {513) 684-5454 Fax No: 6845749
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UNITED STATES
POSTAL SERVICE -
i NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION ~—
A Office

Name: CHILO

___ State: OH Zip Code: 45112
Arsa: EASTERN District:  CINCINNAT PFC
Congressional District: 2 County: CLERMONT
EAS Grade: 53 : Finance Number: 361582
Post Office: %) Classified Station O] Classified Branch ] cro 7]

There was no Emergency Suspension for this office

Prepared by: Bob Redden Date: 08/10/2011
Title: CINCINNATI PFC Post QOffice Review Coordinator

. . . (513)
Tele No: {513) 684-5454 Fax No: 584-5749
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« Alternate access points include nearby
(2) FELICITY (Post Office 4.0) , (3) MOSCOW  (Post Office 6.5) , {4) AUGUSTA (Post Office 7.4)
(6) HIGGINSPORT (Post Office 9.4 and (7) FEESBURG (Post Office 9.7) .
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(1) FOSTER (Post Office 4.0) ,
, (56) BROOKSVILLE (Post Office 8.6} ,
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UNITED STATES
E POSTAL SERVICE =
08/04/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the CHILO Post Office, 45112 - 9998, located in CLERMONT County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
BOB REDDEN

Post Office Review Coordinator
CINCINNATI PEC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record




. UNITED STATES Docket: 1357540 - 45112
E POSTAL SERVICE. g:;‘e?fb‘r‘:;

10/21/2011

Clermont County Sheriff’s Department
4470 State Route 222
Batavia, Ohio 45103

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the CHILO Post Office, 45112 - 9998, located in CLERMONT
County. Please search your records for any recent reports of mail theft or vandalism in

the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

cc: Official Record
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B D Discontinuance Feasibility Study Survey
31. Retail Facility Name: [2. state and ZIP + 4 Code®:

Chilo Post Office

: _ OH 45112-9998
5 Faclity lnformation G — I Dt T——

MWMW
a. Provide specific information about the facility, including structural defects, safety hazards, lack of running water or
restrooms, and security issues. Include facility servicing documentation for all structural defects and safety hazards.

The building is need of some minor repairs.

b. Is the facility accessible to persons with disabilities? . [ ]ves NO

4. Community Information

4. Community Information e

a. Local government provided by: Ivitage m::l

b. Police protection provided by: |Frankin Tounship . o . _ i

¢. Fire protection provided by: | Franklin Townshlp____ _ _ ] . 1
d. Is the retail facility a state or national historic landmark? i 1YES NO
e. Are there special historic events related to the community? [} YES Y]l NO

if answer to 4e is “Yes,” explaim:
N/A

f. Describe the geographic and economic makeup of the community (retirees, com:huters, farmers, efc.). Provide
information on pop_ulation and business activity trends.

The area is mostly of refirees, some commuters and a few farmers.
g. Provide the names of schools in the service area.
Nane

h. Provide the names of re'ligious institutions in the service area. T

The Christian New fe Fellowship Church. ' '

i. Provide the names of organizations in the service area, including nonprofit organizatiéns.‘

The Christian Ghurch, The Chilo Lock 34 Muesum. '

j- Provide the names of businesses in the service area, including small and home-based businesses.
The Chile dairy bar, The Chilo Lock 34 Muesum.

PS Form 4920, July 2011 (Page ! of 2)
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Item Nbr: 6
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5. Retail Informatio no

a. Does the facility have an APC? L YES ¥| NO
b. Does the facility have a DDU drop? [} YES Qj NO
¢. Does the facility .I'.uave a FedEx drop box? L YEé ¥ NO.
d. Is the facility a Postal Onel site? L fEs | vl ﬁo

1f the facility is a non-Postal One! site, attach a copy of PS Form 25, Trust Fund Acoounf, and P'S Form 3609, Record or Permit
Imprint Mailings, for current permit mailers.

s D.e.h.]_'y_ A L

a. Number of customers who receive duplicate delivery service: 16

b. Approximate time of day the carriers begin delivery to the community: 11:00 am
¢. Describe how the mail is received and dispatched.

The mail is dropped by an HCR contract fruck driver in the morning before the office opens and is picked up an HCR contract
truck driver after the office closes.

d. Approxlmate number of CBUs to be installed: 0
d. List potential CBUfparcel locker sites and their distance from the faclllty
Not needed.

7. Administrative Offlce Informa'{lon

a. Facility Name: b. State and ZIP + 4 Code®:
Felicity Post Office _ OH 45120-9998

c. _Nulqbor of miles from the faclllty under study: 4 7 _
8. Nearest Office inforr '

a. Facility Name: b. State and ZIP + 4 Code®: )
Felicity Post Office OH 45120-9998

¢. Number of miles from the fac:llty under study 4 7 _ o
T —— T T RO

a. Do Postal Service employees offer assistance to senior citizens? E YES E NO
b. Do Postal Service employees offer assistance to handicapped citizens? D YES E] NO

c. if the answer to 9a or Sb is “Yes,” what provisions cdn be made for these services' if the facility is“discontinued‘? '

None

d. List the non-postal services provided by the facility. Include items such as public bulletin board, school bus stop,
community meeting location, voting place, and government form distribution center.

None
e lf maﬂ theft or vandallsm has been reported to the Postmasterlolc describe the situation reported.

_None found

Printed Name: iTitle:
Bob Redden _ PO Discontmuanoe Coordmator
Signature:
P A ‘ i
S ;! i Date:
A . i 12/13/2011
ko }\,_ML“\) 2/

PS Form 4820, July 2011 (Page 2 of 2)
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Docket: [357940 - 45112
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Page Nbr: |

USPS Handbook PO-101 NEPA Checklist

Per USPS Handbook PO-101, all Post Office, Classified Station, or Classified Branch closings must inchude an ‘Official Record’ compiled and
managed by the USPS Discontintiance Coordinator (DC). This Checklist and any subsequent, related decumeniation or metnorandum is to be
kept as part of the Official Record.

The National Environmental Policy Act (NEPA) requires USPS to consider potential environmental impacts of certain actions, including
facility closings. See 39 CFR Part 775.

See the reverse side of this form for further guidance on individual assessment items.

Project Name and Description:
Chilo Post Office

Address (street, city, sfafe, zip code):
302 WASHINGTON ST CHELO, OH 45112-9998

| Site Size (sq. ft. or acres): Building .Size { insqg. fr)
198 j198
Assessment lems Yes No

To the best of your knowledge, docs this closing impact any of the following items? (Check one}

[ Coastal area No
é 2 . Historic, cultura_l, or archacological resources (approx. bidg. age: 5Q } No
i 3.1 Traffic No
4.} Adverse impact to natural resources (e.g. — air, water, soily — DESCRIBE: No

Is the proposed action listed as a Categorical Exclusion in 39 CFR, Part 775‘? Likely Yes

5. ‘s as action falls under closure of Post Offices under 39 U.S.C 404(b).
5 If the action is Categorically Excluded, are there any other extraordinary No
. © 17"t environmental circumstances? 1fyes, describe:
13

BOB REDDEN 08/10/2011
Coordinator Date

f

L
ANDREW GLANCY. ' 08/10/2011
MPOO Date

For technical questions concerning the application of a Categorical Exclusion or should it be unclear if an item below has an environmental
impact, contact charlotée parrish@usps.gov prior to finalizing the form.
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APPENDIX B
-101

Additional Assessment Item Guidance for the subject site and any adjacent surroundings:

1. Coastal area — There is a law called the ‘Coastal Zone Management Act’ (CZMA) which concerns property actions if they are in such a zone.
Indicators of such zone likelihood would be proximity to a major water body, not necessarily ocean or bay. For example, the Gowanus Canal in
Brooklyn, NY has some CZMA requirements as it eventualty feeds into the Atlantic Ocean. Many of the coastal designations uttimately feed
info a coastal water body. But this observation would not include water bodies such as small streams, small lakes or ponds.

2. Historic, cultural or archaeological resources — Buildings over 50 years old can be considered for formal historic designation. There is a spot
for noting building age on the form. There may be other circumstances you are aware of — e.g., formal historic designation, local interest in
making the site historic, certainty that the site is in an official historic district. You also need to consider any art resources under this item such
as murals, frescos ot other permanently affixed postal items of historic or artistic value. :

1. Traffic — This consideration has to be isolated for the closure only, not for any other location impacted by the closure {that is a separate
process). So, an example might be if a closed facility also provided access to some other area and now that access will not be maintained or as
easily used. General traffic considerations relate to noise and air quality impacts, but that is not typicalty for closures.

4. Adverse impact to natural resources (e.g. — air, water, soil) — Look for obvious concerns such as an ongoing remediation at the site. USPS
still has obligations to compty even if the facility is not operational, but vacancy could impact progress and efficiency of such z clean-up.
Explain very briefly, but contact charlotte parrish@usps.gov for further guidance before finalizing the form.




Dooker: 1337940 45112

[ Chilo Post Office Discontinuance Financial Summary |
! Investment Facilities _ i
| ! Existing H Proposed ] Total Cost !
[Construction/Rennovation | $ 1,367 i $0 i $ 1,367 i

-

Existing & Proposed Facilities

. 1

3 Existing Proposed Oper;tsi:\; !;aving Operat?n;gaving
[Building Maintenance T s0 ] $0 i $0 il $0
[Utilities il 50 $0 i $0 | $0 ]
[Transportation T s0 i $0 ! $0 i $0 §
[EAS Craft & Labor [ s52907 [ $3703 1| $ 52,907 ! $ 568,835 5
[Contracts [ so_ [ so__ $0 . $0 a
Rent ] $2100 | 80 1 $2,100 1l $ 20,156 |
L Total 1| 851,304 i
N
i First Full Year Savings || $ 51,304 ]
I
| POD 10YR NPV || $ 463,026
| ROl || 0%
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TItem Nbr, &
Page Nbr: 1
. E UNITED STATES
: POSTAL SERVICE »
A Office
Name: CHILO State:  OH Zip Code: 45112
Area: EASTERN T -_—

District.  CINCINNATL PFC

Congressional District: 2

County: CLERMONT

EAS Grade: 53 Fiance Number. 361582
Post Office: v Classified Station ] Classified Branch ] cro [ ]
This form is a place holder for number 8. And the verification of new service type is complete.
Prepared by: Bob Redden Date: 08/10/2011
Titie: CINCINNATI PFC Post Office Review Ceordinator
Tele No: (513) 684-5454 Fax No: (513)

684-5749
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UNITED STATES
B POSTAL SERVKE.

68152011
Postal Cusiomer
CHILO, OH 45112

This letter provides notice that the L).S. Postal Service is conducting a discontinuance feasibiiity study of facility operations at the
Chilo Post Office into the Felicity Post Office.

The office is being studied due to dedlining office workload, which may indicate that maintaining this facility is not warranted. Over the
past several years, this office has experienced a steady decline in revenue and/for volume. There are a number of altemate sites
within a shori radius of this office to provide the sales of stamps and the mailing of most package items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing efiort to meet customers’ retall needs, improve productivity, increase efficiency, and
cut costs. .

Customer needs have changed dramatically. Many customers receive and pay their bills onling and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Chile Post Office and you are a Post Office Box customer, you will have the option
of Post Office Box delivery at the Felicity Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Chilo Post Office. The Felicity Post Office has retail
hours from 830 to 1200 - 1300 fo 1630 Monday through Friday and 900 to 1200 on Saturday, which is 4.7 miles away.

Retail services would continue to be available through a variety of channels beyond fraditional brick-and-mortar facilities, such as the
Wwww.usps.com websiie, non-city delivery carriers, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postai Manager responsible for ali Post Offices in your area, | would ke
your inpuf canceming your postal needs. We encourge you to compiete and retum the enclosed survey in the pre-addressed

postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final defermination regarding discontinuance is made. Please submit your response no later than 09/04/2011.

A community meeiing will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Chilo Park on 08/31/2011 from 6:00 pm fo 7:00 pm to answer questions and provide information about cut service, You may wish
to discuss and submit your questionnaire at that time.

Wiitten comments may be hand-delivered to the Chilo Post Office or mailed to:

Disirict Discontinuance Coordinator
CINCINNATI PFC

1591 Dalton Ave

Cincinnati Ohic, 45234-5990

The study consisis of a publicly available record, so please be advised that any information or responses that you fumish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any guestions concerning this disconiinuance feasibility study, please contact Bob Redden, District Discontinuance
Coordinator Contact at (513) 684-5454,

Sincerely,

Andrew Glancy
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelops -
Summary of Postal Service Reiail Facility Change Regulations
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UNITED STATES
POSTAL SERVICE-

OIC/POSTMASTER
SUBJECT: CHILO Post Office

Enclosed are questionnaires addressed to customers of the CHILO Post Office. I have also enclosed

additional copies of the questionnaires for any retail or other customer who wishes to complete one.
' Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 08/31/2011 for further review.

i E
e

Bob Redden
Post Office Review Coordinator
Enclosures
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. E UN!TED s'mras

POSTALSERVKE+ b 1.1 Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and wilt be considered in the feasibility
study for the Chilo Post Office. Flease take a few minutes to complete this survey and retum it no later than 08/04/2011 in
the postage-paid envelope provided.

'tl'he t;tudy consists of a publicly available record, so please be advised that any information that you furnish will be visible
o others.
1. ° Dor:ou visit the Chilo Post Office for personal reasons, business-related reasons, or both?
[_j Personal reasons [ | Business-related reasons 1 Both
2 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [:i G D
L3
0 O
I
[
]

g. Obtaining special services, including Ceriified Mait, Registered Mail, Insured Mail, [— {—
Delivery Confirmation, or Signature Confirmation i J

. h. Sending Express Mail D D
B,

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

O oood

i.  Sending Priority Mail
i. Carrier pickup

k. Buying stamp-collecting material

[ R

. Entering permit or bulk mailings

m Obtaining other federal agency forms {e.d., Selective Service, Duck Stamps, [-
- M- passport Applications) ._i
n, School bus stop D
o. Assisting senior citizens, persons with disabilities, etc. [:j

OoooOooooDoDooDooo

p.  Public bulletin baard

Ll

O
[

g. Community gathering place ' i

r. Other : i

oooooooooDoooooondd

oooogooaood
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3. Do you ever use any of the following alternafive methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop ]:[ YES D NO
usps.com website 1 ves I nO
Stamps by Mail (] YES [ NO
Stamps by Phone [__:j YES m NO
Stamps Online ] YES [_1wNo
Click-N-Ship ] YES T No
Buy stamps or mail packages at grocery or other retail siore D YES ::f NO

4, Do you currently use local businesses in the community?

7 E] Yes| | No

5. If you answered “yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
[:i Yes D No

6. Do you currently use businesses in nearby communities?
|___—_j Yes[ | No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?
rj Yes[ | No

. 8. How do yeu currently receive your mail?
] Carier[ | POBox|_] Other

Additional Comments:

Name: Address:
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. E UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers wilt accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United

. States Postal Service, and mails the form (postage-free) or leaves it in the maitbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. .

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the maitbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. if customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.




BOC
L=

. ID
UNITEDSTATES | TEM¥ -
' POSTAL SERVICE PAGE#F [}

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postat managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regutations, an initial investigation and any subsequent formal proposal fo
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominenily posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision. :

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses o customer comments.
Review by lower level postal management
decision by senior level postal management.

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

J
4 {

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

1 - N be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Community Meeting Roster

. Postal Service Respresentive (Names and Titles): Date: 08/31/2011
Bob Redden District Post Office Review Coordinator Time 600 pm
Ronda Mullins District Manager of Consumer & Industry

Total Number of Customers Present: 2 ¥6 Place: _Chilo Park
::leigc;::;neecrgov;i.ll be placed in an administrative record that, if discontinuance goes forvvaré, becomes available for
Names of Customers Present:
Name Mailing Address (optional} Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Tities):
Bob Redden District Post Office Review Coordinator

Ronda Mullins District Manager of Consumer & Industry

Total Number of Customers Present: 0

This document will be placed in a

public inspection.

Names of Customers Preseht:

Place: Chilo Park

Date: 08/31/2011

Time 600 pm

n administrative record that, if discontinuance goes forward, becomes available fo

Name MailMdmss {optional) Zip Code Phone Number
Maeron Rholead 251 taskest 15719
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. Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 08/31/2011
Bob Redden District Post Office Review Coordinator Time 6:00 pm

Ronda MubBins District Manager of Consumer & Industry

Total Number of Customers Present. 0 Place: Chilo Park

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mﬁﬁg Address {optional) Zip Code Phone Number
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UNITED STATES
POSTAL SERVICE -

08/19/2011

As the Postat Service manager responsible for all Post Offices in your area, | would fike your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The office is being studied due to declining office worldoad, which may indicate that maintaining this facility is not warranfed. The
revenue andfor the volume this office has been in a steady decline over the past several years, There are a number of alternate
sites within & short radius of this office to provide the sales of stamps and the mailing of most package items.

If you would like an opportunity fo discuss alternatives with us, a postal representative will be at Chilo Park on 08/31/2011 from
6:00 pm te 7:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Bob Redden at (513) 684-5454,
Thank you for your assistance.

Sincerely,

ANDREW GLANCY
Manager, Post Office Operations
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Proposal Checklist
. Section | Responsiveness to Community Postal Needs

/ Tell whai we are doing and why.
s I5 reason for discontinuance justified and documented in the record?
o If suspended, what type of alternate service customers are now receiving?
v Hours of service

Pl Last four fiscal years of revenue and revenue units,
- 7 Nearest Post Office, office level, miles away, hours of service. (if applicable)
- Administrative/femanating office — office level, miles away, hours of service.
- 7 Questionnaires: Mailed Out.
T_ Gommunity meeting. Date Set.
Eﬁ Advantages and disadvantages of proposed alternate service,

Section Il Effect on the Community
ﬁ Brief background of area, community government, police, fire, etc.
s Number of businesses, social organizations, schools, etc.
P Did the Post Office provide assistance to senior citizens, persons with disabilities, efc,?
7 What is the historical value of the office?
- 1s an address change necessary?
s Will the community identity be preserved?
Section il Effect on Employees
/ Paragraph explaining about postmaster vacancy/OlC/other career and noncareer empioyees of the

office. If a postmaster or other employees are reassigned this must be explained.

Section IV Economic Savings

. V Ten Year savings as follows: .
Total ten year savings s VL3 palp
$

Cost of relocation E 3 Q:z

Section V Other Factors
v The Postal Service has identified no other factors for consideration (if appropriate).
Section V1 Summary

The proposal must include a brief summary that explains why the ciosing or consolidation is
. necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need fo provide a maximum
v degree of effective and regular service must be paramount.

Section VIl Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final

determination is made to discontinue the office, information on the appeal process will be provided
v at that time.
Checklist Completed By: BDL ‘Q JO) Q
Sy J ‘D.‘ } )

Invesiigative Coordinator Date
Reviewed and Certified By: g L Q JCJ Q .

= CiA P) ) - ? /
Bistrict PO Review Coordinator Date
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UNITED STATES
POSTAL SERVICE -

08/22/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the CHILO Post Office
Docket No. 1357840

This is to advise you that on 08/23/2011, | will post for public comment a proposal to close the CHILO Post Office in CLERMONT,
Congressionat District No. 2.

any questions, please cali BOB REDDEN District Review Coordinator at (513) 684-5454.

CHU FALLING STAR
District Manager
CINCINNATI PFC District

cc. Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Endlosures: S Form 4920
Proposat
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UNITED STATES
P POSTAL SERVICE -

087222011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
CHILO Proposal
Docket No. 1357940 - 45112

Piease post the enclosed proposal to close the CHILO Post Office in the lobby. The proposal must be posted in a prominent place
from 08/23/2011 through close of business on 10/24/2011. The pasting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Alsa, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additionat copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Custorners may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (513}
684-5454.

BV,

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 08/23/2011 Date of Removal: 10/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE CHILO, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Chilo Post Office:
The Postal Service is considering the close of the Chilo Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 08/23/2011 through 10/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finatized.

Copies of the proposat and optional comment forms are availabie upon request at the Chilo Post Office and Felicity Post Office . If
you choose 10 use the optional comment form and need additional space, please aitach additional sheets of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-9980

For more information, you may call BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.

ANDREW GLANCY
1591 DALTON AVE
CINCINNATI , OHIO 45234-9980




Docket; 1357940 - 45112
[tem Nbr: 17
Page Nbr: 1

Date of Posting: 08/23/2011

Date of Removal: 10/24/2011

PROPOSAL TO CLOSE
THE CHILO, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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DOCKET NUMBER 1357940 - 45112

1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing 1o close the Chilo, OH Post Office and provide delivery and refail services by rural route service
under the administrative responsibility of the Felicity Post Office, located five miles away.

The office is being studied for possible closing or consclidation due to the foliowing reasons; Due to declining office workload, which
may indicate that maintaining this facility is not warranted, Over the past several years, this office has experienced a steady decline
in revenué and/or volume. There are a number of altemnate sites within a short radius of this office that can provide the sale of
stamps and the mailing of most package iterns.

The Post Office facility had severe building deficiencies that included: The building is need of some minor repairs. The Chilo Post
Office provides retail service from 730 to 1330 Monday through Friday and 730 to 1130 on Saturday. Revenue has seen a slight
incraase over the last several years.

The revenue trend is as follows: FY 07 $ 8,691, FY 08 § 8,475, FY 02 $ 10,483 and FY 10 $ 12,170.

On August 31, 2011, representatives from the Postal Service will be avaiiable at Chilo Park from 6:00 pm to 7:00 pm to answer
questions and provide information to customers.

On or about August 18, 2011, guestionnaires were distributed to customers of the Chilo Post Office. Questionnaires were aiso
available over the counter for retail customers at the Chilo Post Office.

if ihis proposal is implemented, delivery and retail services will be provided by the Felicity Post Office, an EAS-16 ievel office.
Window service hours at the Felicity Post Office are from 830 to 1200 - 1300 to 1630, Monday through Friday, and 800 to 1200 on
Saturday.

Some advantages of the proposal are:

-

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for cusfomer convenience.

Customers opting for carrier service will have 24-hour access 1o their mail.

Savings for the Postal Service confribute in the long tun to stable postage rates and savings for customers.

Customers opling for camier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

S

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or contract
delivery carrier.

2. Meeting the rural or contract defivery carrier at the box {o transact business. However, it is not necessary to be present to
conduct most Postai Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier rouie address wil
be assigned.

. EFFECT ON COMMUNITY

Chile is an unincorporated community located in Clermont County. The community is administered politically by Village Councit.
Police protection is provided by the Franklin Township. Fire protection is provided by the Franklin Township. The community is
comprised of The area is mostly of retirees, some commuters and a few farmers. and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: The Chilo dairy bar, The Chilo Lock 34 Muesum., The Christian Church, The Chiic Lock 34
Muesum. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Chilo Past Office will be available at the Felicity Post Office. Government forms normally provided
by the Post Office will also be available at the Felicity Post Office or by contacting your local government agency.
This Chilo Post Office is not listed as a histoﬁc jandmark. The community name wili be maintained for customer addressing, and the

Zip Code is not expected to change. :

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community and every effort will be made to maintain the identity.

‘Ul EFFECT ON EMPLOYEES

There is currently a Postmaster assigned to this unil. The Postmaster may be moved to another facility if possible. Finally there are 1
PMR(s) assigned to this unit. The PMR(s) may be separated from the Postal Service.

V. ECONOMIC SAVINGS
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The Postal Service estimates a ten year savings of $ 463,026 with a breakdown as follows:

Building Maintenance 30
Utilities $0
Transportation $0

EAS Craft & Labor $ 568,835
Contracis 50

Rent $ 20,156
Relocation One-Time Cost $ 1,367
Total Ten Year Savings $ 463,026

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
Vi. SUMMARY

The Postal Service is proposing to close the Chilo, OH Post Office and provide delivary and retail services by rural route sernvice
under the administrative responsibility of the Felicity Post Office, jocated five miles away.

The Postmaster assigned to this unit may be moved to another facility if possible. The 1 PMR(s) may be placed when a vacancy is
available. The mail volume has declined. Effective and regular service will continue fo be provided by ruraf roufe service.

The Chilo Post Office provided delivery and retail service to 56 PO Box or general dalivery customers and no delivery route
customers. .

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or

.. coniract delivery camier, which could alleviate the need fo travel to a Post Office for service. The Postal Service will save an

estimaied

§ 453,026 over the next ten years. A disadvantage to some may be in meeting the rural or contract delivery carrier to fransact
business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

Vii. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Chilo
Post Office and Felidity Post Office during normal office hours.

B.  Thisis a proposal. it is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeat that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the pasting of the final determination.

g _'\.’.I “ ‘:
Jf‘.g """“i o L Lo,
J:/“ 1
\ 08/23/2011
ANDREW GLANCY Date

Manager, Post Office Operations




UNITED STATES

F POSTAL SERVICE

September 1, 2011

MEMO TO THE RECORD

SUBJECT: Support Material
Chilo Community Post Office
Docket Number 1357940

This certifies that item seventeen page three section seven A. was corrected to show
Chilo and Felicity Post Office both had support materials available. for public
inspection.

® Bl b L.

Bob Redden
Cincinnati District Post office Review Coordinator
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the CHILO Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date
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o UNITED STATES
POSTAL SERVICE

08/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposail and Comments Under Internal
Consideration”

At the close of business on 10/24/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
. discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

BOB REDDEN

Post Office Review Coordinator
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990
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11/02/2011

EVA KIRK

3744 US 52
GEORGETOWN, OH 45121

Dear Postal Service Customer:

Thank you for returning your questionnaire concerriing the proposed discontinuance of the Chile Post Office. Your comments,
along with others received, will be included in the officiat record and considered carefully before further action is taken.

In response 1o your letier:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
siot large enough to accommodate the customer's normal daily mail volume. The Posial Service does noi open maitboxes which
are locked and does noi accept keys for this purpose.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal propesal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990




pe o 359990
e 2D
2

. PAGEY
@ A
P AL VICE. Postal Service Customer Questionnaire
Your responses to the foliowing questions are important to the US Postal Service and will be considered in the feasibility

study for the Chilo Post Office. Piease take a few minutes to complete this survey and return it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?

[ Personal reasons || Business-related reasons irz/Both

2 Please check the appropriate box o indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

oog ad
C

Tooood
00000 o0

f.  Buying money orders

L

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signhature Confirmation

. h. Sending Express Mail

L]

RO T N B R R TR A I O
P
B
<!

i Sending Priority Mail

i Carrier pickup

L

k. Buying stamp-collecting material

1. Entering permit or bulk mailings

Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications)

i
CRRE

n. School bus stop

-
O

o. Assisting senior citizens, persons with disabilities, etc.

RN

p.  Public bulletin board

i

L
L

g. Community gathering place

r. QOther

C
0 K D
]

i
[
L]
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop . ] YES
usps.com website D YES r'{NO
Stamps by Mail ] YES %
Stamps by Phone ] YEs ;”_C_(
Stamps Online [ ] YES M NO
Click-N-Ship _ 7 YES %
Buy stamps or mail packages at grocery or other retait store E:l YES I__Q@
4. Do you currently use local businesses in the community?
l__:, Yes D No
5. If you answered “yes" in Question 4, would you continue to use these businasses if the Chilo Post Office is discontinued?
7 Yes[_] No
6. Do you currently use businesses in nearby communities?
5 Yes 1 No
7. Do you have a means of franspertation available to get to another Post Office in the vicinity?
] Yes[_| No
8. How do you currently receive your mail?

iV Carier |_{ PO Box g Other

Additional Commeants:

wWe uvse Chilo Posk Dffice (& our needS. We.
live on oo rovald rovde ond don't [ike +o Lo on
put M\sj'@r\f i\ pur asl oy 56 We dake i Chulo,

Name: AA_ /([]1 Address: 3‘7 Ll L‘ US 52

| & 1o OH 412
Qi":’%nf%ém%\, |
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TOMMY COLSTON

P.O.BOX 89
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for refuming your questionnaire concerning the praposed discontinuance of the Chiio Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

In response o your letter:
a You expressed a concem about the loss of a gathering place and an information cenier. Residents may continue to meet
informally, socialize, and share informaiion at the other businesses, churches and residences in town.

If itis determined that a discontinuance of the Chile Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. if you have additional questions or comments, please feel free o
contact Bob Redden at (513) 684-5454.

Sincerely,

;/l .
¢ 4

E. W
o e,

—
-

i

|

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990
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Your responses to the following guestions are important to the US Postal
study for the Chilo Post Office. Please take a few minuies to compilete this

ITEM# 20
PAGE¥ 2>
UNITEDSTATES

POSTAL SERVICE

Postal Service Customer Questionnaire

the postage-paid envelope provided.

Service and will be considered in the feasibility
survey and retum it no later than 08/04/2011 in

The study consists of a publicly available record, so piease be advised that any information that you furnish will be visible

to others.
1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?

ol
i

Personal reasons |__| Business-related reasons

[/ Both

2 Piease check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postzal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Defivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Sending Priority Mail

i Carrier pickup

k. Buying stamp-coliecting material

l. Entering permit or bulk mailings

m Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
© Passport Applications)

n.  School bus stop

o. Assisting senior citizens, persons with disabilities, etc.

p. Public bulletin board

g. Community gathering place

Other

Daily

]

AN
IEJEIEIDEIE]BDK]\

Weekly
7
i

1O L B

I

Monthly Never

—ITIKL-DDDD

L.

-

NN

AN

L

L L O I B Y B

‘T\iﬁi\ L E\D N

]

AN

}T\

L

G
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3. Do you ever use any of the foliowing alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop ] YES LLNO
usps.com website I_] YES FIDe
Stamps by Mail E YES CQ_L-NO
Stamps by Phone ] YEs E:[,NO
Stamps Online ' : 1 ves | NO
Click-N-Ship i_]YEes [ Lno
Buy stamps or mail packages at grocery or other retail store D YES [_2_@
4, Do you currently use local businesses in the community?
D Yes ii No
5. If you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
1 Yes| | No
B. Do you currently use businesses in nearby comrn_unities‘?
(77 Yes [f—To
7. De you have a means of transportation available to get to another Post Office in the vicinity?
1 Yes [ No
8. How do you currenily receive your mail?

1

| | Carrier EAO Box| | Other

Additional Comments:

1
-

%j‘_%— pddress: 4 9 59 O Mt BA =

ety s> #&TS 2
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UNITED STATES
POSTAL SERVICE~

11/02/2011

LOUIE L. PASLEY

P.0.BOX 42
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier:
« You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share informaticn at the other businesses, churches and residences in town.

« You expressed a concem about how the loss of the Post Office would negatively impact the historicat dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

« You expressed a concem about having fo travel to another Post Office for service. Services provided at the Post Office will be
avaitable from the carrier, and customers will not have to travel to another Post Office for service. Most {ransactions do not
require meeting the carrier at the mailbox. Stamps by Mai! and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stalions where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier, Special assistance will be
provided as needed.

i it is determined that a disconiinuance of the Chilo Post Office shouid be pursued, a formal proposal will be posted in the
Falicity Post Office and Chilo Post Dffice at a later date. If you have additional questions or comments, please fee! free to
contact Bob Redden at {513) 684-5454.

Sincerely,
S l\)

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9950
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POSTAL SERVICE= b cs1 Service Customer Questionnaire

Your responses fo the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Chile Post Office. Please take a few minutes to complete this survey and return it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
o others.

1. Do you visit the Chilo Post Office for personal reasons, business-refated reasons, or both?

[ | Personal reasons | Business-related reasons H Both

5. Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] N ]
b. Mailing Letiers )24 ] [
c.  Mailing Parcels _ _ M P C

d. Pick up Post Office box mait

-

e.  Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h., Sending Express Mail

O8O O

L

L Sending Pricrity Mail

'TQEIKIE[:I

i.  Carrer pickup
k. Buying stamp-collecting material

L Entering permit or bulk mailings

L

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,

L.
ODRK OWOROOXROOOOX DKM
TOOROW O X U

mmmmmmmammmmm&&
[l

M. passport Applications) |
n. School bus stop r_“i
o. Assisting senior cifizens, persans with disabilities, etc. m
p.  Public bulletin board T
q. Community gathering place P T
r.  Other ] T
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

‘ Post Office in vicinity of where you work or shop D YES g NO

usps.com website ] Yes S NO

Stamps by Mail Jves R NO

Stamps by Phone M

Stamps Onfine ]

Click-N-Ship TJYES kg NO
[

Buy stamps or mail packages at grocery or other retail siore

4. Do you currently use local businesses in the community?

X Yes[ | No

5. If you answered "yes" in Question 4, would you continue o use these businesses if the Chilo Post Office is discontinued?

% Yes m No

B. Do you currently use businesses in nearby communities?

@ Yes| | No

7. Do you have a means of transportation availabie to gét to another Post Office in the vicinity?

E Yesm No

o 8. How do you currently receive your mail?
. 1 camierX] POBox|_| Other

i

Additional Comments: 4¢ A RES IPEAT oFcH Lo, ra f?fi&&&} Bc_y SFEAK FOR. THE

VAST MATORITY 4F THE RES|DIEATS OF THIS RISTOYC VILLAGLE
wHe Q‘?%OA»Z;L;; C?IEZJ‘Eé’ 70 THE. PR&PCK?D CLOSER OF TIHE. !
CHite POST OFFICE. HIS woldp RESULT [M KOT okily) AN
TnCaVEN | ECE AVD X SsmE CASES A HARDLHIP FoR A

Name; Lé HIE L. PASLE—:7 Address: .5—6” CUL(;UT)/%KI( ED
0. 30X &4z
CHito, oHI6 45112

LeT OF OUR CITIZENS 1IN oufe VILLACE 34T woulp BE A

- g LoCA _
s OF PART OF (TS HERITZGE. AXD H%}Ifé/ﬁ. éc;)LLA?_g A
THE ccgnmic BBIO fllvlzﬂ Eé%@y}%i@mﬁ PRoV | DIV

LIy - ’
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pAVIGABLE Vo opEn Wi CKET DA, AVD ROV | D 146 MAIL
CTRAFFIC THE i s (oM. OURTOHI6 RIVER o1 LUSEU EVEN
® 55@‘“‘&0'5&/47 i oRILI VAN WEDEN MAIL BeAT WHICH
HAS oM LY aail AtRosy THE RWER &0 JBAD FIROM
RAN 6 PORTED THE 0SS OF OVER THE COuNTER

EATUCKY, TH= 2702 2 REAL PERSQW ~ RATHER THAA

RADFORD [ | ; ‘ _
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Pad K i

woult) B3 M

dr PREFFRED . REEP LHko PosT OFFICE OPEN |




Docket; 1357940 - 45112

. UNITED STATES
POSTAL SERVICE «

11/02/2011

JULIA COLSTON

110 MARKET ST
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a varigty
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

I it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will ba posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at {(513) 684-5454.

. Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. POSTAL SERVICE Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no later than 09/04/2011 In
the postage-paid envelope provided,

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
o others.
1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?

i:} Personal reasons D Business-related reasons E’ Both

2 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] rg/ ]
EAlN

/D

§

| O I G o

-

b. Mailing Letters

c.  Mailing Parcels

o
2

!

.
{1
4

d. Pick up Post Office box mail KZ(
[

e. Pick up general defivery mail

H

- f. Buying money orders ]

.g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Canfirmation

. h. Sending Express Mail

R N
lUL’\l

L

i.  Sending Priority Mail

I

i.  Carrier pickup

L

k. Buying stamp-coliecting material

L

[

L

-~ L Enteting permit or bulk mailings

Obitaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications)

-
L]

~t,  School bus stop

Assisting senior citizens, persans with disabitities, efc.

\"S”{LM.L[]DL_QE]EJD
I

| 3 i) g
AEREY RN RN
1

Community gathering place

l
1

-0

~p.  Public bulletin board
~q.
T

L1 L
-

Cther

L.
-
L

L
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3. Do you ever use any of the foliowing alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop [ fvyes E@O
usps.com website ] YES %
Stamps by Mail ] vEs %
Stamps by Phone B YES @/NO

Stamps Online i | YES @43
Click-N-Ship ] YEs %_

Buy stamps or mail packages at grocery or other retail store E YES %

Do you currently use Ig€al businesses in the community?
'@’ Yes {1 No _

i you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Past Office is discontinued?
5:, Yes }j No

Do you currently use buginesses in nearby communities?
[ Yes[A

Do you have a means gftransportation available to get to another Post Office in the vicinity?
]tj Yes %o

How do you currently receive your mail?

1 Carrier }"_,\7 PO Box |_j Other

Additional Comments:

%La.é% L BT,  addess Lo P O PPa B A
0Lty e g7
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E UNITED STATES
POSTAL SERVICE

L

11/02/2011

STEPHANIE KIRK

3744 US 52
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Chilo Post Office. Your comments,
aliong with others received, will be included in the official record and considered carefully before further action is taken,

In response {o your letter:

« You stated that you would miss the special attenfion and assistance provided by the persornel at the Post Office. Courteous
and helpful service will be provided by personnet at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community, Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

If it is determined that a discontinuance of the Chile Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilc Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Cperations
1591 Dalton Ave

Cincinnati , Chio, 46234-8990
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" Postal Service Customer Questionnaire
Your responses fo the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Chilo Post Office. Please take 2 few minutes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for persohal reasons, business-related reasons, ot both?

-—

f r . 3
Z_; Personal reasons i_| Business-related reasons | Bofh

5 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daify Weekly Monthly Never
a. Buying Stamps ]

. Mailing Letters

¢.  Mailing Parcels

d. Pick up Post Office box mait

e.  Pick up general delivery mail

B I O

R REEERNE Y

IR
[
RUSCRUSL O ROSUROSORON, 0 21 O

f.  Buying money orders

-

g. Obtaining specia! services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail

i.  Sending Priority Mail

i.  Carrier pickup

| L

k. Buying stamp-collecting material

i

L Entering permit or bulk mailings

Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop

0. Assisting senior citizens, persons with disabilities, etc.

]

p.  Public bulletin board

T N S (O

q. Community gathering place

-

)
L

5 R B W
L

OONODOoDDNOO

O L

r. Other
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3. Do you ever use any of the foliowing alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop E'_"j YES ?(NO
usps.com website . ] yes ﬁj NO
Stamps by Mait - [ ves ‘Zi NO
Stamps by Phone ] ves i/i NO
Stamps Online | YES i/l NO
Click-N-Ship ] YES %\:o
Buy stamps or mail packages at grocery or other retail store ] YES g NO

4, Do you currently use local businesses in the community?
ﬁ Yesi | No
5. If you answered "yes” in Questtgn 4, would you continue to use thise busmesses if the Chilo Post Office is discontinued?
roaohn, ™ ]
T ves 7 no Ny oo ol if T nad goﬁm%\r’_ P.0. Twoudd

YOI STPP oNCE WAoo
6. Do you currently use businesses in nearby commumectes? N@L\‘q%‘\-w ILS‘\' &f?{_}: o S O‘Lk W F‘H/“ "

)Z/ Yes D No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?

)Z’ Yes[ | No

8. How do you currently receive your mail?

. 'Z; Carrier}j PO BoxD Other

Additional Cimmeﬁ\’\'?, J(O LA Sl O/U» O 5‘&‘ D‘Ht e W
L Wl 1S govmich%f or o oun

2lse. T also opD S opondparngi 5@08

Name: ﬁtb‘ow KA_,\)Z. Address: %JI’-JL{ US ‘62- D’H:\ LL lS

H%Ld d@"\l
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| UNITED STATES
POSTAL SERVICE.

11/02/2011

DAVIS RILEY

POBOXT1
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed disconiinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The adminisirative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern about having io travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have fo travel to another Post Office for service. Most transactions do not
require meeting the camier at the maitbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

« You expressed a concern about senior cifizens. Carrier service is beneficial to many senior cifizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip 1o the Post Office for service. Special provisions are made for hardship cases of
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. I you have additional questions or commenis, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Cperations
1591 Dalton Ave

Cincinnati , Chio, 45234-9990
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@ ST
POSTAL 51 *  Postal Service Customer Questionnaire
Your responses to the following questions are important fo the US Postat Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and retum it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
{0 others.

1, Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?
[ Personal reasons [ Business-related reasons E{ Both

——t

5 Piease check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters

c.  Mailing Parcels

[ A AR R

d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail

L

i. Sending Priority Mail

L]

]

i. Carrier pickup
k. Buying stamp-coflecting material

L Entering permit or bulk mailings

1 L

Obtaining ather federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications}

L

n.  School bus stop
- " Assisting senior citizens, persons with disabilities, etc.

Lp. Publicbulltin board Epnesggensz hevo aceosahoids

q. Community gathering place

Wn
QOO0 DOO0REROD DR KX

1ol e

L
OODDORXNK KN ODDOKDODoU

N OXXODODOODODoOoOOOXW® oo
L.

L]
]
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vimnlty of where you work or shop D YES ,-Z NO
usps.clm websnte 1 YES X no
Stamps by Mail Tves M no
Stamps by Phone 3 YEs X No
Stamps Online YES X NO
o San mzens <t %_L@‘iib ons at- gﬁ.Jucwg ] 5]
Click-N-Ship {1 YES ] NO
Buy stamps or mail packages at grocery or other retail store | YES ‘@ NO

1 1 . L3
4, Do you currently use local businesses in the community? ot fﬂ M‘&ﬁu’ﬂ% “ﬁflﬁg"”ﬁ ﬂj’[ T i i

i YesX& No

5. if you answered "yes” in Question 4, would you continue fo use these businesses if the Chilo Post Office is discontinued?
r__’ Yes | No

6. Do you currently use businesses in nearby communities?
E Yes E No

7. Do you have a means of transportation available to gef to another Post Office in the vicinity?

[ YesB No
8. How do you currently receive your mail?
. [ carmier X PO Box [§ Other
Additional Comments’ . M
W?LQ. 919,\9_ He ,:. fo q-e‘f T‘ﬂ _ ’ +V %

hﬂj‘w‘qf wias den'# hare :‘a@v
t?:gqoao WW&DM "”’W""’-

Name:@a,.‘_,.:a \{Qjﬁ@f Address:f,’g, gﬂiit éﬁ ‘lék‘ Qg LTI 2
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POSTAL SERVICE

110272011

MARION RHOTEN

221 MARKET
CHILO, OH 45112

Dear Postal Service Customer.

“Fhank you for returning your questionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further acfion is iaken.

In response to your letter:

« You expressed a concern about senior cilizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Spedial provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposat will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at {513) 684-5454.

Sincerely,

L 7 RS /14’.
. A
it
ANDREW GLANCY

Manager, Past Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9980
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UNITED STATES
B FOSTAL SERVICE.

Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes o complete this survey and refumn it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?
¢ Personal reasons | Business-related reasons A Both

2. Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ™

|

b. Mailing Letiers

=

|

c.  Mailing Parcels

I

d. Pick up Post Office box mail

e. Pick up general delivery mail

EKE]D#AL]EI

f Buying money orders

L

g.  Obtaining special services, including Certified Mail, Registered Mail, tnsured Mail,
Delivery Confirmation, or Signature Confirmation

0 T A T A Y
S

L]

h.  Sending Express Mail

AN

i.  Sending Priority Mait
i Carrier pickup

k. Buying stamp-collecting material

W

1. Entering permit or bulk maitings

B I A

L

Obtaining other federat agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop

L

o. Assisting senior citizens, persons with disabilities, etc.

OO oL o

p. Public bulletin board

B I I

m\ l

N
m-ra\mlm_;:lu@ijDngmmmmﬂ
u\

g. Community gathering place

r. Qther

L]
L
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3. Do you ever use any of the following altemnative methods fo conduct business with the Postal Service? j/
Post Office in vicinity of where you work or shop ] ves M NO
usps.com websile i__i— YES !_,Z,/NO
Stamps by Mail ] YES Wi NO
Stamps by Phone D YES DAO
Starmps Online I____i YES EAO
Click-N-Ship ] Yes I’_CA
Buy stamps or mail packages at grocery or other retail store ij YES i-_ NO

4, Do you currgntly use locat businesses in the community?
N'_/:’es D No

9. K you ans red."yes" in Question 4, would you continue to use these businesses ff the Chilo Post Office is discontinued?
Z?E Yes D No

6. Do you currently use businesses in nearby communities?
r:\/:’es [ ] Mo

7. Do you have a means gf fransportation available to get to another Post Office in the vicinity?
i_| Yes IjNo

8. How do you currently y\re your mail?

1 camier M@ PO Box | | Other

Additiona! Comments:

e nelcog —i’tx‘a MeHT Chuss EL&?-'D‘&(\\P% Qpﬂ\,\i

SEPWh- CaTiee s iR G Vilaeg  wrle bmcre
Tﬁ_&pg@é‘a_—( Ation MEALS AV D L—\Awmah?$

Name:m(\/b—/m % Address: ol \ m&P-tEaT ’?O \S CL\«LD CQZC\‘ O

AGIVL
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E UNITED STATES
POSTAL SERVICE=
1110272011
LINDA MALONE

PO BOX 25

CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the services available from the rural carrier. The rural cartier provides all the services that are
available at the Post Office with the exceplion of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

« You expressed a concem about the loss of the bulletin board at the Post Office.  Many retail outlefs and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal propoesat will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
. contact Bob Redden at (513) 684-5454.

Sincerely,
4

Pk —

—’?'_/W_W .
kS

|

s
JU S P I

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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F UNITED STATES

. POSTAL SERV{CE} Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and retum it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
fo others.

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, of both?
Q{ Personal reasons E Business-telated reasons ! Both

2. Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buyving Stamps ] ] rg ]

b.  Mailing Letters 3 Qj T

¢ Mailing Parcels M - i i1 ] D J e (

' She.
d.  Pick up Post Office box mail v S R R
. ft‘_ﬁ_____#*mw____‘_‘________._—__\_ﬁ
e.  Pick up general delivery maié’““ il ] ] Dwm
W R — >

f.  Buying money orders _ [ i1 L il

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, K/_’__\ W

Delivery Confirmation, or Signature Confirmation G G D e

|
1

. h.  Sending Express Mail ~ il B
i.  Sending Priority Mail W ] M ' w
i.  Carrier pickup [ 3 i g ez
k.  Buying stamp-collecting material D G ;_V_I'/
|.  Entering permit or bulk mailings i [ !T/
m. Obtaining other federal agency forms (2.g.. Selective Service, Duck Stamps, D t—;—,{ !]2/

Passport Applications)

n. School bus stop

L
1

o. Assisting senior citizens, persons with digabilities, etc.

p. Public bulletin board

ny
| &‘U

]
T 0 L I
@\l

g. Community gathering place

-

L1 iz
Ll

N

L

r. QOther
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3. Do you ever use any of the following altemative methods to conduct business with the Postal Serwce"?{-
YES

CPost Office in vicinity of where you wo@or shop ;
usps.com website _{ves rﬂN/O‘

Stamps by Mail ] YES %
Stamps by Phone ,f:j YES %
Stamps Online [ ves ?j NO
Click-N-Ship [ 1 YES @/Né
Buy stamps or mail packages at grocery or other retail siore m YES @/NO
4, Do you currently use local businesses in the community?
T ovesT] Mo BVORA 5\\,&9&@{&‘@—@,@ .
5. If you answerad "yes" in Question 4, would you continue to use these businesses if the Chilo Post Cifice is discontinued?

,r:l Yes D No
6. Do you currently use businesses in nearby communities?
1 Yes EZ( No
7. Bo youy a means of transportation available to get to another Post Office in the vicinity?

Yes r_] No

8. How do you currently receive your mail?

™ carrer [V _\q/ PO Box [_| Other

Additionai Comments: \Q )MM 5}&\&&% )TRUL_‘ W %AL \ M\}«
r\‘r r ;

)ij,% Judsde Gt QS\ slea_ ,

v T
Name:%;mgbf'x . W\QTC’M Address: P‘ DI gav&gth\h\ok—b\\qb“t
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UNITED STATES
POSTAL SERVKCE

11/02/2011

MELVIN & DONNA WOODS

POBOXS
CHILO, OH 45112

Dear Postal Service Cusiomer:

Thank you for refurning your questionnaire conceming the proposed disconiinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response fo your lefier:

« You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulietin board in which items can be posted for sale, andvor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

Ifit is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

s ke

o Mmn,

E;/ A g = """}f
|

ANDREW GLANCY

Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-3990
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. POSTAL SERVICE:. Postal Service Custemer Questionnaire
Your responses fo the following questions are impartant to the US Pastal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes fo complete this survey and retum it no later than 08/04/2611 in
the postage-paid envelope provided.

The study consisis of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?

[ Business-related reasons i~d Both

E_A
i_| Personal reasons o

o —

2. Piease check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps i ] K ]
b.  Mailing Letters [ %4 i ]
¢. Mailing Parcels lj G @ rj
d.  Pick up Post Office box mail O 1
e. Pick up general delivery mail Ni [ 3 ]
f.  Buying money orders ] ] [ %Ki
Sl etambosMper Sl st Y R -1 B
. h. Sending Express Mail ] il [ ¥l
i.  Sending Priority Mail G D D @
i, Carrier pickup 3 ] i M
k. Buying stamp-collecting material D D {__:; @
t.  Entering permit or bulk mailings ] ] ] B
m. (F?:;z;\ér:? :Ft’l;el‘::(r: ;?igcrel;a;! agency forms {e.g., Selective Service, Duck Stamps, D U D @
n.  School bus stop | I M R
o. Assisting senior citizens, persons with disabilities, etc. Il L [] ¥
p.  Pulic bulletin board i 5 ]
g. Community gathering place D m E 1—_:'
r.  Other z E D D
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3. Do you ever use any of the following afternative methods to conduct business with the Pastal Service?

. Post Office in vicinity of where you work or shop YES @- NG

usps.com website YES 4 no

Stamps by Mail

1ot

YES 4 no

Stamps by Phone

L

YES A NO

Stamps Oniine

YES \;TL NO

Click-N-Ship [ ] YES K NO
Buy stamps or mail packages at grocery or other retail store i:}_ YES 6_5}. NO
4. Do you currently use local businesses in the community?
PG Yes[ | No
5. ¥ you answered “yes” in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
@ Yes E No
6. Do you currently use businesses in nearby communities?
@ Yes D No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
4 Yes{ i No
8. How do you currently receive your mail?

. E Camier [6§ PO Box[:i Other

Additional Comments:

Name: WM‘?@WM(L&% Address: {ﬂ d- dﬂ&/ M &/Z /4 ,,7\,
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. E UNITED STATES X

11102/2011

LARRY LESLIE

307 WASHINGTON ST
CHILO, OH 45112

Dear Postal Service Cusiomer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about senior cliizens. Carrier service is beneficial to many senior citizens and those who face speciat
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
speciaf customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
mare information. :

« You expressed a concern about the loss of a gathering place and an information cenier. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

if it is determined that a discontinuance of the Chiio Post Office should be pursued, a formal proposal will be posted in the

Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
. contact Bob Redden at (513) 684-5454.

Sincerely,

T

e

ANDREW GLANCY -

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. POSTAL SERVICE- Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Chile Post Office. Please take a few minutes to complete this survey and retum it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly avaitable record, so please be advised that any information that you fumish will be visible
to others.

1, De you visit the Chilo Post Office for personat reasons, business-related reasons, or both?

E Personal reasons |_| Business-related reasons ﬂ Both

2. Please check the approprate box to indicate whether you use the Chido Post Cffice for each of the following:

Postal Services Daily Weekly Monthiy Never
X i

a. Buying Stamps

b. Mailing Letters

-
L]

c. Mailing Parcels

|

L

d. Pick up Post Office box mail

L
ooty
L]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

O OO

. h.  Sending Express Mail

i Sending Priority Mail

OO0 R OXKR XXX
O O C
L

i Carrier pickup

[T S R

k. Buying stamp-collecting material

L
L
L]

. Entering permit or bulk mailings —:J

B

Obtaining othar federal agency formes (e.g., Selective Service, Duck Stamps, —

RN
BN
| R 3K X DU

m. Passport Applications) i i
n.  School bus stop D E
o. Assisting senior citizens, persons with disabilities, etc. ] i ] I
p. Public bulietin board i:] D Z= N

(X
L]
.
L]

q. Community gathering place

r. Other

]
L]
.

L]
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop ] YES E NO
usps.com website D_ YES E NO
Stamps by Mail ] YES X NO
Stamps by Phone ] YES > NO
| Stamps Online [Jyes ~ X NO
Click-N-Ship 1 YES [ NO
Buy stamps or mail packages at grocery or other retail store D YES ! NO
4, Do you currently use local businesses in the community?
g Yes D No -
5. i you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
B Yes! | No
B. Do you currently use businesses in nearby communities?
D Yes[ i Mo
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
™ Yes| | No
8. How do you currently receive your maif?
. m Carrier E____f PO Box TSZE Other
Additional Commennts: - . j
rma.,., ehelo, S fnerr U rowdl for and
’ r -
L]
: . AQ ive.éé ae Chito . S
Address: 307 Wda/m;/ﬁ\ S’/f Cﬂa.éc O, Y¥Se
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POSTAL SERVICE -
11/02/2011
DAVID ALLEN

103 WASHIGTON ST
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuanca of the Chilo Post Office. Your comments,
along with others received, will be included in the officiai record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery sfores are now
displaying a public bulletin board in which items can be posted for sale, and\or lest and found items can be posted, and a variety
of other informafion. The administrative Post Office may have a public bulletin board which may be used o post the same
informafion.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. |f you have additional questions or comments, please feel free o
contact Bob Redden at {513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-9950
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POSTAL SERVICE - Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postat Service and will be considered in the feasibility
study for the Chilo Post Office. Please fake a few minutes to complete this survey and retumn it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
io others,

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, of both?

_hl Personal reasons 71 Business-related reasons 2 Both
—d i !

2 Please check the appropriate box to indicate whether you use the Chilo Post Offica for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E 1__] rg nj
b. Malling Letters - — [jL o
c. Mailing Parcels Df\ IF._J D a{'""
d. Pick up Post Office box mail i ™ !rj
e. Pick up general delivery mail [ ] il
f.  Buying money orders [:1 *"_i—— D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, i —

Defivery Confirmation, or Signature Confirmation L i D
h. Sending Express Mail D : G
i.  Sending Priority Mail i

=
L

i.  Carrier pickup

L
ol

k. Buying stamp-collecting material

L Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

TR ARG AR

Ll
L
SR R N A W N A

P
i

i
1L

n. School bus stop I

|
C

L
o. Assisting senior citizens, persons with disabilities, etc. D D D
p.  Public bulletin board DL =
g. Community gathering place _ i [ I i
r.  Other E Ei E rj
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop | YES "}}’&0
usps.com website ] YES I NO
Stamps by Mail i YES I NO
Starnps by Phone 1 YES TINO
. Stamps Online {:l YES :] NO
Click-N-Ship [ YeEs R
Buy stamps or mail packages at grocery or other retail store fj YES G NO
4, Do you currently use local businesses in the community?
D Yes D No )
5. i you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Ofﬁcx_a is discontinued?

rj Yes L__E No

6. Do you currently use businesses in nearby communities?
[ Yes|_| MNo

7. Do you have a means of transportation avaflable to get to another Post Office in the vicinity?
i ves[ ] No

8. How do you currently receive your mail?
E Carrier E::; PO Box D Other

Additional Comments:

Address:,/o 3 4{)

@ he i [ /f‘

AR

D /4
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E UNITED STATES
. POSTAL SERVICE-
1140272011

ANDY & EMILY MALY

2082 Us 52
CHILO, OH 45112

Dear Pestal Service Customer:

Thank you for retuming your questiennaire concerning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier: :

«» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outiets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andor lost and found ifems can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

if it is determined that a discontinuance of the Chile Post Office should be pursued, a formal proposal will be pested in the
Falicity Post Office and Chilo Post Office at a later date. If you have additioral questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

J -
C
B R
. A

oA e Ty

ANDREW GLANCY )
Manager, Post Office Operations
1591 Daiton Ave

Cincinnati , Ohio, 45234-9980
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POSTAL SERVICE: Postal Service Customer Questionnaire
Your responses fo the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish witl be visible
to others. '

1. Do you visit the Chilo Post Office for personal reasons, business-retated reasons, or both?

[} Personal reasons I | Business-related reasons )'Z Both
2. Please check the appropriate box to indicate whether you use the Chile Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps (1 0\\5)
b.  Mailing Letters

L
c.  Mailing Parcels
d. Pick up Post Office box mail ]
]
]

@ Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i Sending Priority Mail

i.  Carrier pickup

k. Buyiﬁg stamp-collecting material

l. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications) :

n. Schoot bus stop
0. Assisting senior citizens, persons with disabilities, efc.
p. Public bulletin board

g. Community gathering place |

1O oOoDooOooDo oo o RXROoOOoo

R

1000 0RO DX
OO O RXNRoORKoooWo oooo

r. Other

L

WHROoonooooooooooxd
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shep YES j NO
usps.com website Fj YES EKNO
Stamps by Mail _]ves X NO
Stamps by Phone 1 YES XNO
Stamps Online ] YEs XNO
Click-N-Ship [] YES g NO
Buy stamps or mail packages at grocery or other retail store B YES XNO

4. Do you currently use local businesses in the community?
Yes D No
5. If you answered "yes" in Question 4, would you continue 10 use these businesses if the Chilo Post Office is discontinued?
rj Yes% No
6. Do you currently use businesses in nearby communities?
gi Yes r_w] No
7. Do you have a means of transporiation available to get to another Post Office in the vicinity?
}Z/ Yes B No
8. How do you currently receive your mail?

. - Carrier]% PO Box || Other

Additionat Comments:

Name: d%@ ¥ &J y‘?/,,,,é pdaress. G954 U5 574
4 ¢
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UNITED STATES

. f POSTAL SERVICE:

11/02/2011

RANDAL GLENN

3285 US 52
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed disconiinuanee. of the Chile Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respanse to your letier:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying & public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used fo post the same
information.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal propesal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,
A
y ,,:1'
y S
A —7 I e
’ (
L
ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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UNITED STATES
‘ POSTAL SERVICE..

Postal Service Customer Questionnaire

Your responses to the foliowing guestions are importani fo the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minufes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided,

The study consists of a publicly available record, so please be advised that any information that you furnish wilt be visibie
to others.

1. Do you visit the Chilo Post Office for personal reasons, business-retated reasons, or both?
5_( Personal reasons m Business-related reasons {1 Both

2. Please check the appropriate box fo indicate whether you use the Chile Post Office for each of the following:

j

q. Community gathering place

L
-

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] i ﬁ ]
b.  Maifing Leiters ] M i
c.  Maiting Parcels i P ﬂ ]
d.  Pick up Post Office box mail ] & ] M
e. Pick up general delivery mail M ] N X
f  Buying money orders ] [ [ ]_X
o Qo s oot i St et [ TS
h. Sending Express Mail i ] }g ]
i.  Sending Priority Mail ] i e [
i.  Carder pickup D m D [2
k. Buying stamp-collecting material !':1 D D &
. Entering permit or bulk mailings [] 1 i TE’
. gg;igaci)r;tg P?;Bﬁ;zgi;a)l agency forms (e.g.. Selective Service, Duck Stamps, i-j G D !—E
n.  School bus stop T ] O K
o.  Assisting senior citizens, persons with disabilities, etc. i P &
p.  Public bulletin board rj ] ]

r. QOther

R
-
.
L]
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3. Do you ever use any of the following aliernative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop NEYES TiNO
usps.com website fh YES j NOC
Stamps by Mail D YES Ex NO
Stamps by Phone []ves IN'NO
Stamps Oniine [} vEs KL NO
Click-N-Ship | ves S‘v NO
Buy stamps or mait packages at grocery or other retail store I} YES | NO
4, Do you currently use local businesses in the community?
{‘.’es Fj NG
5. If you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
_ ,_z Yes D No
6. Do you currently use businesses in nearby communities?

# Yes[ | No

7. Do you have a means of transportation available to get to another Past Office in the vicinity?

124 Yes D No
8. How do you currently receive your mail?

P Cam'eri POBox|_| Other

Additional Comments:

Name: Q&A’DM é(/fZNH Address

- AWSUS foutE 5X Chico gliy Y
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UNITED STATES
POSTAL SERVKE-

110272011

DANNIE BOWLING

323 WARREN 8T
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concem about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school hus. Or contact neighboring businesses to ascertain if they would aliow children to wait on the bus at their business.

« You expressed a concern about the loss of the bulletin board at the Post Office, Many retail cutlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be pested, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

if it is determined that a discontinsance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Offica and Chilo Post Office at a later date. If you have addifional questions or comments, please feel free to
contact Bob Redden at {513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-9980
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POSTA “  Postal Service Customer Questionnaire

Your responses fo the {ollowing questions are important to the US Postat Service and will be considered in the feasibility
study for the Chile Post Office. Please take a few minuies fo complete this survey and retum it no later than 09/04/2011 in
e postage-paid enveiope provided.

The study congists of a publicly avaitable record, so please be advised that any information that you furnish will be visibie
to others.

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?
C_. Personal reasons {;5( Business-related reasons E Both

2. Please check the appropriaté box fo indicate whether you use the Chillo Post Office for sach of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps i [:L,/ 1.

b. Mailing Letters [ Y 11
i

-

.
oo

c.  Mailing Parcels

d.  Pick up Post Office box mail E/

e. Pick up general delfivery mail r\_/

k|

1L

f. Buying money orders

El\l_
OO u L

g. Obtaining special services, including Ceriified Mail, Registered Mafl, insured Mail,
Delivery Cenfirmation, or Signature Confirmation

OO
E{

n  Sending Express Mail

i.  Sending Priority Mail ]

R S R O R

L
OO L
K
L

i.  Carrier pickup ]

k. Buying stamp-coliecting material

]
L]
L
N

1 Entering permit or bulk mailings

Obtaining other federal agency forms {e.0., Selective Service, Duck Stamps,
Passport Applications)

[
I
n. School bus stop I__:l/ i 7
I
!—_\}/
4

u%[ﬂl_
1o
LQGD

o. Assisting senior citizens, persons with disabilities, etc.

p. Public bulietin board

Cr 0 o
P{lj

g. Community gathering ptace

[N}

L]

r. Other : i .! D
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3. Do you ever use any of the foltowing altemative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop ] YES Ne
usps.com website ] YES 3 MO
Stamps by Mail [ ves W
Stamps by Phone | YES T__a).\o’
Stamps Online T} YES T],NG
Click-N-Ship D YES md
Buy stamps of mail packages at grocery or other retail store Ms I ~No

4, Do you currently use local businesses in the community?
Mes 1 No
5. i you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
Eu/\’es 1 No
6. Do you currently use businesses in nearby communities?
E::l/?’és ] No
7. Do you have a means of transportation available to get fo ancther Post Office in the vicinity?
Mes 1 No
8. How de you currently receive your mail?

. E Carrier % Box I:} Other

Additionat Comments:

vomee o K. Bﬁn;@;;&ddressz_”?& 3 Weyrren St
Chile, ohio 45115
P.0, Box 8¢
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ADRIAN & MARY HULL
PO BOX 26

CHILO, OH 45112

Dear Postal Service Customer:

Thank you for refuming your guestionnaire concerning the proposed discontinuance of the Chilo Post Office. Your commenis,
along with others recetved, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Chile Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later dale. If you have additional questions or comments, please feel free fo
contact Bob Redden at {513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
159t Dalton Ave

Cincinnati , Ohio, 45234-9980
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. POSTAL SERVICE=- b ta] Service Customer Questionnaire

Your responses to the following questions are jmportant to the US Postal Service and will be considerad in the feasibility
study for the Chilo Post Office. Please take a few minuies to complete this survey and retum it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
1o others.

1. Do you visit the Chilo Post Office for personal reasons, business-reiated reasons. or both?

E Personal reasons D Business-related reasons @Both

5 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps MO 1
b. Mailing Letters [\__f[/ i 4
c. Mailing Parcels [ i /i
d. Pick up Post Office box mail f;\;l/ —j D m
e. Pick up general delivery mail i 7 3 i
£ Buying money orders [ 1 ru'/ [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, = e
Delivery Confirmation, or Signature Confirmation - il I__l/ |1
. h. Sending Express Mail i il 7] ]
i.  Sending Priority Mail W [ i i
i.  Carrier pickup [ ] i P
k. Buying stamp-collecting material ] ] (&
I Entering permit or bulk mailings i (1 M
Obtaining other federal agency forms {e.g., Selective Service, Puck Stamps, r—! - ™ r——,
M. pagsport Applications) - L I —_
n.  School bus stop i M M
o. Assisting senior cifizens, persons with disabilities, etc. ] ] ] ]
p.  Public bulletin board i a D H
q. Community gathering place Il M ] ]
r. Other ! M M
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

_ Post Office in vicinity of where you work or shop (1 YES r_f«'x/No
usps.com website ] veS [0
Stamps by Mail D YES MtW
Stamps by Phone ] YES W
Stamps Online [ YES __L}M’(S
Click-N-Ship yes [go
Buy stamps or mail packages at grocery or other retail store |'____§ YES w

4. Do you currently use locatl businesses in the community?
0 Yes{:-No
5. if you answered "yes" in Question 4, wouid you continue to use these businesses if the Chilo Post Office is discontinued?
}Fj Yes @ No
6. Do you currently use businesses in nearby communities?
i es [_
7. Do you have a means of {ransporiation available o gst to another Post Office in the vicinity?

[G-Yesi_| MNo

8. How do you currently receive your mail?
E Carrier E_QQYBGX E"Other

Additional Comments:

(}({LU/&% Qél-'&*‘d \\\ V*D"&
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UNITED STATES
POSTAL SERVICE

11/0272011

MARK NICKLES

520 HAMILTON ST
CHILO, OH 45112

Dear Postal Service Cusiomer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be induded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal wili be posted in the
Fedicity Post Office and Chilo Post Office at a later date. If you have additionat questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Chio, 45234-9990
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. POST: ER *  postal Service Customer Questionnaire
Your responses fo the following questions are important to the US Postat Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided,

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others. ;

1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, of both?

[} Personal reasons ] Business-related reasons X Both

2 Please check the appropriate box fo indicate whether you use the Chilo Post Office for gach of the following:

Postat Services Daily Weekly Monthly Never
a. Buying Stamps T O
b,  Mailing Letters i i [} ]
c.  Mailing Parcels L il X i
d.  Pick up Post Office box mail X T 1
e, Pick up general delivery mail e N ] ]
f  Buying money orders [ ] % M
g, Qptaning specialsenices inckudng Certfiod bl Regisesa el nswredtial. 7 o K U
. h. Sending Express Mail i ] X ]
i.  Sending Priority Mail i C X ]
i Carrier pickup r_—j D D E
k. Buying stamp-collecting material _} [ [ 5
I Entering pemmit or bulk mailings i i - K]
m. ggi:\cl)r:? :;23; ;tteic;?:;l agency forms {e.g., Selective Service, Duck Stamps, E T:j {S_E] D
n.  School bus stop D r___i U @
o, Assisting senior citizens, persons with disabilities, etc. i ] X M
p.  Public bulletin board o y
g, Community gathering place 1 ] )X O]
r.  Other [ i [ 1
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3, Do you ever use any of the following altemnative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop R YeS . NO
usps.com website ] YES 'Zi NO
Stamps by Mail ] ves X NO
Stamps by Phone | YES > NO
Stamps Online 1 ves % NO
Click-N-Ship ] Yyes X NO
Buy stamps or mail packages at grocery or other retail store D YES E NO

4, Do you currently use local businesses in the community?
g Yes D No
5. if you answered "yes" in Question 4, would you continue 1o use these businesses if the Chilo Post Office is discontinued?
X Yes .r:} No
6. Do you currently use businesses in nearby communities?
E Yes K] No
7. Do you have a means of transportation available to get fo another Post Office in the vicinity?
[ YesP& No
8. How do you currently receive your mail?

. i—_} Can‘ierﬁ PO BOXG Other

Additional Comments:

Name: MAK/L/ ét /\)/&/ﬁ/éij Address: jg"‘d /Lr?ﬁﬂ7/LfﬁﬁJ 577
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E UNITED STATES
POSTAL SERVICE
11/02/2011
SHIRLEY KELLER
PO BOX 27

CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming ihe proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concemed about oblaining services from the carrier. Most retail services provided at the post office are available from
the camrier and do nof require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL: The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and posial cards by using a Stamps by Mail order ferm, available from the posi office or the carrier. Commermorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses paymnent by personal check or postal money order made payable to the US Postal Service, and mails the form
{postage-free) or leaves i in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS: Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the
customer a receaipt for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is lefi in the customer's mailbox on the next delivery day. Most cusiomers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next defivery day. SPECIAL SERVICES: Special services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carrier will provide {he services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAHL:Customers who will be away for an extended time, such as a
vacation, may request that their mait be held ai the post office during their absenca. Upon refum the customer asks the post

office to resume delivery.

You expressed a concemn about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the adminisirative
Post Office or by contacting your local government agency.

You expressed a concern about the Joss of a bus stop at the Post Office. Customers may contact the county school board 1o
determine if they would be willing to erect a small building, which wouid shetter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would aflow children to wait on the bus at their business.

You expressed a concem about senict citizens. Carrier service is beneficial to many senior cilizens and those who face special
chalienges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a spedial rip to the Past Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship defivery, customars may contact the administrative postmaster for
more information.

‘You expressed a concem about the loss of the bullstin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andvor lost and found items can be posied, and & variely
of ofher information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

‘You expressed a concern about the loss of a gathering place and an information center. Residents may continue o meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal wilt be posted in the
Felicity Post Office and Chilo Post Office at a later date, If you have additional questions or comments, please feelfree to
contact Bob Redden at (513) 684-5454.

Sincerely,
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ANDREW GLANCY

Manager, Post Office Operations
1591 Dalion Ave
Cinginnati , Ohic, 45234-9990
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. ' POSTAL 5 “  Postal Service Customer Questionnaire
Your responses to the following questions are imporiant to the US Postal Service and will be considered in the feasibility

study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no tater than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
1o others.
1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?

[: Personal reasons m Business-related reasons Woth

2 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [Er Fl ] N
b, Mailing Letters e L i
o, Maiiing Parcels = i @ 1
d. Pick up Post Office box mail ™ ] O
e. Pick up general delivery mail e ] i .
f  Buying money orders i & i
e Lo < G~ =
. h. Sending Express Mail e 1 i P
o Sending Priority Mail [ il O
i, Carier pickup e~ T 1
k.  Buying stamp-collecting material i~ i ] ]
"I Entering permit or bulk mailings B il 7 ]
m. gg;il:‘;r;tg :ggﬁ;?igigl agency forms (e.g., Selective Service, Duck Stamps, l—_":( :_i D D
n. School bus stop Ea' l’j D D
o. Assisting senior citizens, persons with disabilities, etc. = O ] ]
p.  Public bulletin board [ 1 [ 1
g. Community gathering place - . g
r.  Other = o

. W€~ Need ARe PosT OFFice
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3. Do you ever use any of the following alternatrve methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop _ ] YES R ANO
usps.com website : i vES %O
Stamps by Mail ] ves o
Stamps by Phone 1 YES ‘irfio
Stamps Online ] YES .—)2/NO
Click-N-Ship 7] ves (oo
Buy stamps or mail packages at grocery or other retail store ] YES I'E-—No/
4. Do you currently use local businesses in the community?
C Yes ;—_Qf‘ No
5. I you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
D Yes | No
6. Do you currently use businesses in nearby communities?
i Yesiif No
7. Do you have a means of ransportation available to get to another Post Office in the vicinity?
Yes ‘rﬁ No
8. How do you currently receive your mail?

[} Carrier |_} POBox [ other

Additional Comments:
T am To %MWW Auds w L ﬂ%%dM
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UNITED STATES
POSTAL SERVICE«

11/02/2011

NORMA BERRY

PO BOX 22
CHILO, OH 45112

Dear Postal Service Customer.

Thank you for retuming your quesiionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
alang with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You exprassed a concern about seniar citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retafl services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a speciat irip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the admintstrative postmaster for
more information.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
telicity Post Office and Chilo Post Office ata later date. if you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

NS o
g :\l
N /f", - —*f""\"

e

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9890
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POSTAL SERVICE - Postal Service Customer Questionnaire

Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and retum it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.
1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, or both?

E Personal reasons }—j Business-related reasons D Both

2 Please check the appropriate box fo indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly WMonthly Never

r. Other

a. Buying Stamps B f__J L’Zf D
b.  Mailing Letters [E? :] D D
c. Mailing Parcels ' W_fr T B O
d. Pick up Post Office box mail (ﬂ f:g " !:"J
e,  Pick up general delivery mail E ] D i
§  Buying money orders ] f":} "zr i
g. Obtaining special services, induding Certified Mail, Registered Mail, Insured Mal, — —
Delivery Confirmation, or Signature Confirmation Ei | i D
. h. Sending Express Mail ] il 1 T
i Sending Priority Mail i T‘_’i i D
i.  Carrier pickup D D [:g P:j
k. Buying stamp-coliecting material D D ] D
I Entering permit or bulk mailings ['; D D ]
Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps, i - : !——-
Al passport Applications) : i 4 i _
n. School bus stop D D 1’:1 D
o. Assisting senior citizens, persons with disabilities, efc. 7! G E D
p.  Public bufletin board i D ] i
q. Community gathering place il ] i N
[ | [

L.
L

L
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3. Do you ever use any of the following alternative methods 1o conduct business with the Postal Service?
Post Office in vicinity of where you work or shop i YES ﬁ;o
«,
usps.com website | YES I'NO
Stamps by Mail [} YeEs Ig)e
Stamps by Phone 1 vYEs E/Na
Stamps Online Jyes /FTNO
Click-N-Ship [ 1 YES [ NO
Buy stamps or mail packages at grocery or other retail store i__j YES /1 No
4, Do you currently use local businesses in the community? .
15 Yes[Xl No
5. If you answered "yes" in Question 4, would you continue 1o use these businesses if the Chilo Post Office is discontinued?
{:i Yes l_' No ot
B. Do you currently use businesses in nearby communities? N
[ | Yes i no
7. Do you have a means of transportation availabie to get to ancther Post Office in the vicinity?

E Yes E] No
8. How do you currently receive your mail?

{1 Carrier T POBox || Other
Additional Comments:
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11/02/2011

TAMMY DODSON

335 GREEN ST
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for refuming your quesiionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and constdered carefully before further action is taken.

Ini response to your letier:

» You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or Jost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

» You expressed a concemn about the loss of a gathering place and an information center. Residents may confinue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formai proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
. contact Bob Redden at (513) 684-5454. :

Sincerely,

B Ao -

% % “ V"‘(‘]

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8980
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POSTAL SERVICE - Postal Service Customer Questionnaire

Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes fo complete this survey and return it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Ghilo Post Office for personal reasons, business-related reasons, or both?
[ Personal reasons r"_j Business-related reasons W Both

2 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

[
I

b. Mailing Letters

-’@'@"@DDE]DEIE]L‘JSQCIUDUL_IL]

¢c.  Mailing Parcels

d.  Pick up Post Office box mail

L

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confimnation

h. Sending Express Mail

i.  Sending Priority Mail

% g OO O

L

i. Carrier pickup

k. Buying stamp-colleciing material

OO 00D D oDy s E D

L Entering permit or bulk mailings

Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps,

Ol L

1€ € ¥W

M. pagsport Applications) E
n. School bus stop D
0. Assisting senicr citizens, persons with disabilities, eic. E ]
p.  Public buliefin board B D
g. Community gathering place i 1
r.  Other . ] i

O

P OO Dg LU

[

N
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop g YES § NO
usps.com website | YES [ZPNo
Stamps by Maii 1 YES /No
Stamps by Phone ] YES 29 NO
Stamps Online | YES ?NO
Click-N-Ship 1 vES F@ NO
Buy stamps or mail packages at grocery or other retail store D YES E NO

4. Do you currently use local businesses in the community?
p Yes D No

5. If you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
® Yes }—:[ No

B. Do you currenily use businesses in nearby communities?

F Yesi | No
7. Do you have a means of transporiation available to get o another Post Office in the vicinity?

@ Yes D No

8. How do you currently recaive your mail?

. r: Carﬁerw POBox[_| Other

Additional Comments:
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11/02/2011

BILL PHILLIPS

PO BOX 84
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Chilo Post Office. Your commenis,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:

You expressed a concem about the loss of the bulletin board at the Posi Office. Many retail outlets and grocery stores are nNow
displaying a public bulletin board in which items ean be posted for sale, and\or lost and found ftems can be posted, and a variety
of other information. The administrative Post Office may fhave a public bulletin board which may be used to post the same
information.

You expressed a concemn about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required 1o travel fo another Post Office to receive mail or obtain retail services. These services will be
provided by the camierto a roadside mailbox located close fo customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where sefvice by existing methods would impose an
extrame physical hardship for an individual customer. Any request for a changa in delivery method must be submitted in writing
to the administrafive postmaster.

. f it is determined that a discontinuance of the Chiie Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have addifional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,
o
s A i‘\‘i .
‘AJ "f—' N e .".'
i > A Y
N
i
ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Chio, 45234-9990
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POSTAL SERVICE= b 42 Service Customer Questionnaire

Your responses to the foliowing questions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a fow minutes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish wilt be visible
to others.
1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, of both?

i Personal reasons {X Business-related reasons 1 Both

5 Piease check ihe appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

p.  Public bulletin board

.

q. Community gathering place

1

l

a. Buying Stamps B D 1’7_74 E—_I
b.  Mailing Letters <N N
c. Mailing Parcels l: {F_—l l—__% Z
d. Pick up Post Office box mail E j D D
e. Pick up general delivery mail @ j D E
f. Buying money orders D I:] @ D
. Quiiing special sevices, et oo aton mewedMal 3 O O
. h. Sending Express Mail - ] N .—*
i Sending Priority Mail [—:’ I—:i D @
i Carrier pickup [X-E D D G
k. Buying stamp-collecting materiat D E—_—_} i—g i—:i
1. Entering permit or bulk mailings D D D @
m. gg;a;;g:‘tg :;gﬁg;?icc!):g! agency forms {e.g., Selactive Service, Duck Stamps, D a I":J %
n. School bus stop D i—:} D m
o. Assisting senior citizens, persens with disabilities, etfc. !H:J D E
[

o X

0 "

IR =
L

r. Other

L
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3. Do you ever use any of the following alternative methods to conduct busines

Post Office in vicinity of where you work of shop
usps.com website

Stamps by Mail

Stamps by Phone

Stamps Online

Click-N-Ship

Buy stamps or mail packages at grocery or other retail store

4, Do you currently use local businesses in the community?

g Yes D No

5. i you answered "yes" in Question 4, would you continue to use these businesses if the

E Yes& No

B. Do you currently use businesses in nearby communities?

I Yesm No

s with the Postal Service?

T j YES
[ TvES
"] ves
] ves
[iYES
[ ] YES

7. Do you have a means of transportation available to get to another Post Office in the vicinity?

; Yes IZI No

8. How do you currently receive your mail?

[ Carrier %—X PO Box | | Other

Additional Comments:

The Civlo PosT OfSice /S paoded by paople
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11/02/2011

DAVID RANDOLPH

105 WASHIGTON ST
CHILO, OH 45112

Dear Postal Service Customer:
Thank you for retuming your questionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully hefore further action is taken.

If it is defermined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal wilt be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,

e
bt

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990
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* Ppostal Service Customer Questionnaire
Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility

study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no fater than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for persenal reasons, business-relatad reasons, or both?

| i Personal reasons |_| Business-refated reasons ,g" Both

5 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly, Never

-

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d.  Pick up Post Office box mail

e.  Pick up general defivery mail

0o oo
L

L

10 o oo tsiiil ﬂ
I R S R

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

[ Sending Priority Mail

UDIMDDGQ

&Q k{[ %ﬂq m\@\ &q @Q_l ﬂu [] \&D i

i Carrier pickup il
k.  Buying stamp-collecting material B
L Entering permit or bulk mailings M
Obtaining cther federal agency forms (e.g., Selective Service, Duck Stamps, —

™. passport Applications) |1 (.
n. School bus stop ij
—

o. Assisting senior citizens, persons with disabilities, etc.

L O Oy

p.  Public bulietin board

g. Community gathering place

i
1

L
L
B

(1
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r. Other
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3. Do you ever use any of the foliowing aliernative metheds to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES
usps.com website f:i YES N
Stamps by Mail i vYEs \ Z NO
Stamps by Phone ] YES NONO
Stamnps Online ] YES @4)
Click-N-Ship [} vES N NO
Buy stamps or mail packages at grocery or other retail store D YES ) NO
4, Do you currently use local businesses in the community?
, Yes D No
5. if you answered “yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
GV Yes I} MNo
8. Do you currgatly use businesses in nearby communities?
J(es {1 Ne
7. Do you have a means of fransportation available to get to another Post Office in the vicinity?

IQ/Yes {1 No

8. How do you currently recgive your mail?
i“—‘ Carrier @7::0 Box l—:l Other

Additional Comments:

e il LM ol e 105 28 i)
%

@5 A
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E UNITED STATES
POSTAL SERVICE -

111022011

JENNY WADE

521 COUNTY PARK RD
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for returing your quesiichnaire concerning the proposed discontinuance of the Chile Post Office. Your comments,
along with others received, will be incdluded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions of comments, please feet free to
contact Bob Redden at (513) 684-5454.

Sincerely,

r
D e
r "E‘A‘

o

/"'l,,’{’} —7"" PR /:‘
% | W

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalion Ave

Cincinnati , Ohio, 45234-5990
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POSTAL SERVICE> b ol Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes fo complete this survey and retumn it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly avaitable record, so please be advised that any information that you furnish wili be visible
{o others.
1. Do you visit the Chilo Post Office for personal reasons, pusiness-related reasons, or both?

[: Personal reasons I ] Business-related reasons g Both

5 Please check the appropriate box fo indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
[

a, Buying Stamps

»

b. Mailing Lefters

c. | Maiiing Parcels B
d. Pick up Post Office box mail D
3

e. Pick up general delivery mail

O RO X

f. Buying money orders

-

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

I D
I i
0 4
_ T
i X
- O K
Delivery Confirmation, or Signature Confirmation B T:J Ei D
. . h. Sending Express Mail i i1 o
i, Sending Priority Mail [ C i ]
i.  Carrier pickup D D E ’ %
k. Buying stamp-colfecting material [ il ] %
1. Entering permit or bulk mailings [ il 7 &
m. g:;a:;g;? :;t;ﬁ;;%gfg;l agency forms (e.g., Selective Service, Duck Stamps, D m D Ek
n. School bus stop D r__j D TE
o. Assisting senior Gitizens, persons with disabilities, etc. ] [ I lﬁ
p. Public bulletin board ] 1 )y ]
q. Community gathering place D iﬂj E F"_"j
r.  Other E ﬁ N 3
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop g YES i NO
usps.com website g YES Tino
Stamps by Mail , 1 YES XL NO
Stamps by Phone D YES Em‘ NO
Stamps Online ] YES e
Click-N-Ship [ 1vYes S NO
Buy stamps or mail packages at grocery of other retail store i:] YES | ‘ NO
4. Do you currently use local businesses in the community?
K‘l Yes[.| No
5, if you answered "yes" in Question 4, wouid you continue to use these businesses if the Chilo Post Office is discontinued?
ﬁ Yes E:l No
6. Do you currently use businesses in nearby communities?
{E Yes I:l No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
ig Yes[_| No
8. How do you currently receive your mail?
I—_— Carrier D PO Box rﬁ Other
Additional Comments:

name: Eriends of g_\evmiﬁ\dgée raoress:. 20 Boy 83 Chaila.

5oL County vk food

Cito ,ON 802
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UNITED STATES
POSTAL SERVICE«

11/02/2011

VALERIE CORNWELL

211 WASHINGTON ST
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official recond and considered carefully before further action is taken.

in response 1o your ietter:

You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenienca. Stamps are aiso available at many stores and gas stations where cusiomers may already shop, onfine at
usps.com, or by cafling 1-800-STAMP-24.

[f it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454.

Sincerely,
. ..‘l’((,— ‘ fi?‘i::___,....
- : ’ e - \ . .
L O
!
\i
ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9930
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POSTAL SERVICE: Postal Service Customer Questionnaire

Your responses o the foliowing guestions are important to the US Postal Service and will be conhsidered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no later than 09/04/2011 in
tha postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for personal reasons, business-retated reasons, or both?
E Personal reasons | | Business-related reasons i Both

2 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps !—:J X 1—___@
b, Mailing Letters E r__i Ej
¢ Mailing Parcels i EW
4. Pick up Post Office box mail ] I O
e Pick up general delivery mail |—_j- D D
f  Buying money orders D & D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, — —

Delivery Confirmation, or Signature Confimation il E i

. h. Sending Express Mail i 3 )74}
i Sending Priority Mad 3 il &

i. Carrier pickup m D

k. Buying stamp-collecting material

-

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

o0

n.  3chooi bus stop
o. Assisting senior citizens, persons with disabilities, efc.

p. Public bulletin board

JGDDHGDEDDGL—]EEGHQ

1T ORMAR

-

L
XX OO oL L

S
L

L
R

g. Community gathering place

b O

r.  Other
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3. Do you ever use any of the following alternative methods ta conduct business with the Postal Service?

Post Office in vicinity of where you work or shop irj YES }_Z] NO
usps.com website ] YeS E NO
Stamps by Mail ] YES &l no
Stamps by Phone Tjves M nNo
Stamps Online _ 1yes X no
Click-N-Ship ] YES praglle
Buy stamps or mail packages at grocery or other retail store m YES E NO
4, Do you currently use local businesses in the community?
fg Yes D No
5. If you answered "yes" in Question 4, woukd you continue fo use these businesses if the Chilo Post Office is discontinued?
'__:’ Yes @, No
6. Do you currertly use businesses in nearby communities?
PR Yes T} No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
1 Yes{X] No
8. How do you currently receive your mail?

E_‘ Carrier Xz PO Box I——E Other
Additionat ?omments ._l -2.2’ C,Q\,\QD @ M} D ! w Wé M .
upim e when, the wocalfle, @%Mﬁsmmﬂi"’&%’m

Crpdds

in o i off A O Lo
b\)-Qmqu wowaﬁuj/
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UNITED STATES
POSTAL SERVKCE«

11/02/2011

MIKE MCMATH

PO BOX 93
CHILO, OH 45112

Dear Postal Service Customer:
Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefuilly before further action is taken.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date, If you have additional questions or comments, please feel free o
contact Bob Redden at {513) 684-5454.

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
15891 Dalton Ave :
Cincinnati , Ohio, 45234-9980
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. E UNITED STATES *

POSTAL SERVICE«  p, ) Service Customer Questionnaire

‘Your responses to the foliowing guestions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.
1. Do you visit the Chilo Post Office for personal reasons, business-related reasons, of both?

[_| Personal reasons (] Business-related reasons !%th

2 Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
i
i

a. Buying Stamps i (i

b. Mailing Letters Q/

c.  Mailing Parcels

[
]L\QE’]
R

j
d. Pick up Post Office box mail | .
e. Pick up general defivery mail D 7 !’2/
f.  Buying money orders D ] rg/ D
o F g e e e Contmation Registered Mail Insured Ml 3 ™ ][]
‘ h. Sending Express Mail N ['g/ 7 i
i.  Sending Priority Mail M rg/ D D '
i.  Carrier pickup D :':} B E—*ﬂ/
k. Buying stamp-collecting material ] g O E/
i Entering permit or bulk mailings 1 !_:j i r)_;]/
m Sgilggf :;gﬁg;%gir:;t agency forms (e.g.. Selective Service, Duck Stamps, M uj = o
n.  School bus sfop D’ G D E/
0. Assisting seniof citizens, persons with disabilities, etc. 1 E‘_] D @/
p. Public bulletin board D ;’_‘”{ 11/ D
g. Community gathering place ’l_' {j " F;,;/
r.  Other Il f:l T :’“_"’1




o DS990
A©

PAGE# 23

3. Do you ever use any of the following afternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop : 1 YES %
usps.com website 1 vYES r]’N’O
Stamps by Mail Mves [&M0
Stamps by Phone HRES Lo
Stamps Online 1 ves o
Click-N-Ship ] YES [0
Buy starnps or mail packages at grocery or other retaii store D YES W

4, Do you currently use local businesses in the community?
!?J/Yes 1 Ne
5. If you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
[ 1 Yes "o No
6. Do you currently use businesses in nearby communities?
}'Z?/Yes [} No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
E/(es "1 Neo
8.  Howdo you currently receive your mail?

. o [ 1 carrier E-Z/PO Box| | Other

Additional Comments:

e e Ml o o0 B85 Cha e G Y5
iy Me Wity
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UNITED STATES
. B POSTAL SERVICE.

11/02/2011

DANIEL BURKE

PO BOX 78
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your fetter:

You expressed a concemn about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found tems can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to pos! the same
information.

You expressed a concern about the joss of a gathering place and an information center. Residents may continue o meet
informally, socialize, and share information at the other businesses, churches and residences in fown.

I it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please fzel free to
. contact Bob Redden at (513) 684-5454.

Sincerely,

e - .
A T SN
Le A

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9980
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POSTAL SERVICE: b (a1 Service Customer Questionnaire

Your responses to the foliowing questions are important fo the US Posial Service and will be considered in the feasibility
study for the Ghilo Post Office. Please take a few minutes to complete this survey and retum it no later than 08/04/2011 in
the postage-paid envelope provided.

The study consists of a publicty available record, so please be advised that any information that you furnish will be visible
o others.
1. Do vou visit the Chilo Post Office for personal reasons, business-related reasons, or both?

E Personal reasons ﬁ Business-related reasons ij Both

2. Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

D

a. Buying Stamps

o. Assisting senior citizens, persons with disabilities, etc.

p.  Public bulletin board

gq. Community gathering place

m. G
b.  Mailing Letters B }§ oo
c. Mailing Parcels [“:i Xj B D
d.  Pick up Post Office box mait X ™ - O
o. Pick up general delivery mail i - i j?ﬁ
f. Buyir;g meney orders i ] i %
6. Guaining pacal seves i Cerfin Ul Regiered il (242 L D
. k. Sending Express Mail E g ?@ m
i.  Sending Priority Mail - R }Z,T ]
i, Carrer pickup 7 7 - o E
k. Buying stamp-collecting material 7 ] 7 g

I Entering permit or bulk mailings B {_“'_l l-:!
m. gg;?gg:tg :;l;:‘r: ;c;cci;;a; agency forms (e.g., Selective Service, Duck Stamps, D {:] S §
n.  School bus stop D /’K{

[

[

ool L

A R
IDMGU

-

r. Other

L
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3. Do you ever use any of the following altemnative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop M YES j NO
usps.com website Kg YES INO
Stamps by Mail ] YES E NO
Starnps by Phone ] ves E NO
Stamps Online 1 ves & NO
Click-N-Ship ] YES E NO
Buy stamps or mall packages at grocery or other retait store D YES g NO
4. Do you currently use local businesses in the community?
BT Yes E:E No
5. If you answered “yeé.“ in Question 4, would you continue to use these businesses if the Chile Post Office is discontinued?
gr:% Yes B' No
8. Do you currenfly use businesses in nearby communifies?
@ Yes || No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
g Yes[ | No
8. Haw do you currently receive your mail?

- fd

EM_E Carﬁerm PO Boxg Qfher

Additional Comments:

Ad(;lress: Y/ 7% 4 )/// z
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UNITED STATES
POSTAL SERVICE «

11/02/2011

JAMES MCMATH

PO BOX 51
CHILO, OH 45112

Dear Postal Service Customer:

Thank you for retuming your questionnaire concarning the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Chilo Post Office shotld be pursued, a format proposal wili be posted in the
Felicity Post Office and Chilo Post Dffice at a later date. If you have additional questions or comments, please feel free fo
contact Bob Redden at (513) 684-5454.
Sincerely,
-7 e
i ;’/1?‘
L \‘

’ “f‘%',«-‘ T FEp VN

ANDREW GLANCY

Manager, Post Office Operations
1591 Dallon Ave

Cincinnati , Ohio, 45234-8990
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Postal Service Customer Questionnaire

Your responses to the following guestions are important {o the S Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes o complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

1o others.
1, Do you visit the Chilo Post Office for personat reasons, business-related reasons, or both?
D' Personal reasons winesyrelated reasons D Both

2 Please check the appropriate box fo indicate whether you use the Chilo Post Office for each of the following:

Postal Services Dailly Weekly Monthly Never

a. Buying Stamps D E_;' /]'2]/ ]
b.  Mailing Letters 7 /JZ/ O
¢. - Mailing Parcels ] . [ ):3/ ]
d. Pick up Post Office box mall )2 ]

e. Pick up general defivery mail i

f. Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured Mait,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail

i. Sending Priority Mail

k. Buying stamp-coilecting material

I
I
Ll
I
-
I
[
I
[

I Entering permit or bulk maitings

Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications)

]
R =
o. Assisting senior citizens, persons with disabilities, etc. ] ] I /IZ]’
p.  Public bulletin board O 3

q. Community gathering place - 14 1 g
. Ofner T 0 R N R

]

I

1

[

i.  Carrier pickup |
O

]

]

]

n.  School bus stop
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3. Do you ever use any of the foliowing alternative methods o conduct business with the Postal Sarvice?

. Post Office in vicinity of where you work or shop [:l YES ;}1«)
usps.com website D YES /D/NO

Stamps by Mail ] YES )Z’No
Stamps by Phone [:j YES /[Z/NO
Stamps Online [} ves /[Qfﬂo
Click-N-Ship ] ves }Z'No

Buy stamps or mail packages at grocery or other retail store D YES ;J/ﬂo
4. Do you currently use local businesses in the community?
[;2" Yes | No
5. If you énswege;d "yes" in Question 4, would you confinue to use these businesses If the Chile Post Office is discontinued?
12(Yes D No
B. Do youf-curren’dy use businesses in nearby communities?

([_2/ Yes D No
7. Do yoli have a means of transportation availabie to get to another Post Office in the vicinity?

r— Yes [___—J No

8. How do you currently receiye‘"your mail?

. D Carrierf- FO BoxD Other

Additional Comments:

Narﬁéz/’_)\ U)oy (DJF_T F‘ Address:

City, State Zip: [ 716 S0 W, Hy S

SR m £5 Vo Bey S¢
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UNITED STATES
. - B pOSTAL SERVICE
11/022011
NORMA MCMATH
PO BOX 51

CHILO, OH 45112

Dear Postat Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others recetved, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:

» You expressed a concem about the services available from the rural camier. The rural carrier provides all the seivices that ate

available at the Post Office with the exception of PO Box service and bilk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Chilo Post Office should b pursued, a formai praoposal will be posted in the

Felicity Post Office and Chila Post Office at a later date. If you have additional questions or comments, please feel free 10
contact Bob Redden at (513) 684-5454.
Sincerely,
. 3 ) ZJ‘ = -
e Ii\i
R
b {‘,
i

ANDREW GLANCY

Manager, Post Office Qperations
1591 Daiton Ave
Cincinnati , Ohio, 45234-9990
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"Postal Service Customer Questionnaire

. Your responses to the foliowing questions are important o the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided,

The study consists of a publicly available record, so please be advised that any informaticn that you furnish will be visible
to others.

1. Do you visit the Chilo Post Office for personal reasaps, business-related reasons, or both?
D Personaf reasons géess-related reasons D Both

2. Please check the appropriate box to indicate whather you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D L—.J /ZE/ I-_

=4

_

[

L

b. Mailing Latters

c. Mailing Parcels

N

R

ma\gm

d. Pick up Post Office box mail

e. Pick up general defivery mail

\Qmma

)

f.  Buying money orders

X

g. Obtaining special services, including Certified Mail, Registered Mall, Insured Mail,
Delivery Confirmation, ar Signature Confirmation

. h. Sending Express Mait

Ooood

i.  Sending Priority Mail

E\

i. Carrier pickup

k. Buying stamp-collecting material

ooooooi

Dmmmmmamm\r{\;ﬁzk

i Entering permit or bulk mailings

D.
Obtaining other federal agency forms {(e.g., Selective Service, Duck Stamps,
Passport Applications)

mNNg

7 Eg
5

n.  School bus step
o. Assisting senior citizens, persons with disabilities, etc.

p. Public bulletin board

O oo

g. Community gathering place

oOooooOoooOoooooo

=§E

r. Other

[
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3. Do you ever use any of the following altemative methods to conduct business with the Postal Service? ‘
Past Office in vicinity of whare you work or shop D YES B/

NO
usps.com website - D YES ~ | ND
S oo+t T A

Stamps by Mail 7 » %4_‘/}/_/[ S ] ves /]Z/NO
Stamps by Phone —\/“»M’j‘-.\ W'JW Q‘O [ ves ZJ/ NG
NO

Stamps Cnline A D YES ,a/

Click-N-Ship 1 vEes )Z(No
Buy stamps or mail packages at grocery or other retail store gYES /)}‘No

4. Do you currently use local businesses in the community?

F Yes [____] No
5. If yod answered “yes” in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?

;/Yes D No

B. Do you currently use businesses in nearby communities?

% Yes [e}
7. Do’you have a means of transportation available to get fo another Post Office in the vicinity?

o Yes[J Mo

8. How do you currently receive your mail?

] Carrie}@/ POBox|_| Other

Additional Comments:

Name: . /Y 1 ) AT H Address:

City, State Zip:  [1o0S O W{ ~43y113

Loemn  MCH Bk
| /7&’ Sey 5/
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g YNITED STATES
o POSTAL SERVICE«
1140272011

PAT KRAMER

501 SOUTH WATER ST.
GEORGETOWN, OH 45121

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official recort and considered carefully before further action is taken.

I it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal wilt be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feel free to
contact Bob Redden at (513) 684-5454. -

Sincerely,

: frl \4:?\
+

J—

ANDREW GLANCY

Manager, Post Office Operations
1591 Dafton Ave

Cincinnati , Ohio, 45234-8890
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POSTAL 5. “  Ppostal Service Customer Questionnaire

Your responses fo the following questions are important to the US Postal Service and will be considerad in the feasibility
study for the Chilo Post Office. Please take a few minutes fo complete this survey and return it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.
1. Do you visit the Chilo Post Office for personal reasons, business—related reasons, or both?

[: Personal reasons Q Business-related reasons ﬁ Both

2. Please check the appropriate box fo indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] |1
b. Mailing Letters D

c. Mailing Parcels

]

CroCoeal

d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured Mail,
Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Mail

ADOOXRX L

I X XXX X OXOOXX OO

i Sending Priority Mail
i.  Carrer pickup B

k. Buying stamp-collecting material

1. Entering permit or bulk mailings

Obtaining other federal agency forms (2.0., Selective Service, Duck Stamps,
Passport Applications)

pOo Ll

[

I R e e R e A A A
IO oD oD O oDoOD Oxw XA

n. School bus stop

o. Assisting senior citizens, persons with disahiliies, etc. D

p. Public bulletin board ] i 7
g. Community gathering place D T E fj
r; Other 1:; I"j E ZI
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES % NO
usps.com websile I YES *2[ NO
Stamps by Mail ] vEs > NO
Stamps by Phone _ YES %] NO
Stamps Online | YES i NO
Click-N-Ship ] YES X NO
Buy stamps or mail packages at grocery or other retail store r_} YES 28 NO
4. Do you currently use focal businesses in the community?
& Yes D No
5. i you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Ofﬁce is discontinued?
f:f Yes E No
6. Do you currently use businesses in nearby communities?
ﬂ Yes D No
7. Do you have a means of transportation available o get to another Post Office in the vicinity?
X Yes[ ] No
8. How do you currently receive your mail?

i Carrier‘,E PO BoxB Other

Additional Comments:

e (e [Cncvmn o sovee Hormgodnim, ©F
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11/52/2011

CHRIS CLINGMAN

PO BOX 87
CHILO, OH 45112

Dear Postal Service Customer:

Thank yeu for returning your questionnaire concerning the proposed disconfinuance of the Chilo Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further aciion is taken.

in response to your letier:
« All modes of delivery for the community will be analyzed and reviewed for operational efficiency and customer service.

If it is determined that a discontinuance of the Chilo Post Office should be pursued, a formal proposal will be posted in the
Felicity Post Office and Chilo Post Office at a later date. If you have additional questions or comments, please feet free to
contact Bob Redden at {513) 684-5454,

Sincerely,

ANDREW GLANCY

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Chio, 45234-9990
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Your responses fo the following guestions are important to the US Postal Service and will be considered in the feasibility
study for the Chilo Post Office. Please take a few minutes to complete this survey and refurn it no later than 09/04/2011 in
the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Chiio Post Office for personal reasons, business-related reasons, or both?

[:2 Personal reasons [ ] Business-related reasons YE: Both

2. Please check the appropriate box to indicate whether you use the Chilo Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a.  Buying Stamps ]
b. Mailing Letters ] ‘3

c. Mailing Parcels

[ R R A o A

d. Pick up Post Office box mail
e. Pick up general delivery mail

f Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

. h. Sending Express Mail

L Sending Priority Mail

L]

|

i. Carrier pickup

k. Buying stamp-collecting material

]

I Entering permit or bulk mailings

L

Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passpori Applications)

n.  School bus stop

'igDDLlD

o. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

g. Community gathering place

"

C
OOROOCDODORORODDERRE
ONRKREROXNORONMRDOOC

oo ooDoooDooooo@
L1

r. Other

-~

L
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pAGE:___ BB
3, Do you aver use any of the following alternative methods to conduct business with the Postal Service?
. Post Office in vicinity of where you work or shop gYES j NO
usps.com website {:j YES X NO
Stamps by Mail ] YES % NO
Stamps by Phone . ] vES [ no
Stamps Online ' Tives [ Xwo
Click-N-Ship Jves X no
Buy stamps or mail packages at grocery or ather retail store [___} YES g NO
4. o you currently use local businesses in the community?
R Yes (TG No — Aur 7imph 15 oY 0wk fusiJETS - 7% gred B
5. If you answered "yes" in Question 4, would you continue to use these businesses if the Chilo Post Office is discontinued?
g‘r\ Yes I:E No
6. Do you currently use businesses in nearby communities?
& Yes [:j No
7. Do you have a means of transportation available fo get to another Post Office in the vicinity?
¥ Yes {71 No
8, How do you currently receive your mail?
. 1 camieri{] POBox|[_| Other

Additional Comments:
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed io ali delivery customers of the CHILO Post Office on 08/15/2011. Additionally, during the survey period,
questionnaires were available at the CHILO Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 85
Favorable to proposal 0
Unfavorable to proposal 12
Expressing no opinion 17

Total questionnaires received 29
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Postal Concems
The following postal concems were expressed

Concem (Mo Opinion):
Customers were concerned about mail security.
Response:

Customers may place & lock on their mailboxes, The maifbox must have a slot large enough to accommedate the customer's normal daily mail volume. The
Postal Service does not apen mailboxes which are locked and does not accept keys for iis purpose.

Concern (No Opinion):
Customers were concerned about obtaining services from the carrier.
Response:

The rural carvier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, spedial services and money order sales.

Concemn (Mo Opinion):
Customers were concesned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those whe face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Ceniralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
nardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative pestmaster for more
information.

Concern (No Opinion):
No Cancem
Response:

Concemn {UnFavorable):

Cusfomer requested that all PO Boxes be kept st a centrai location and the rural carrier delivers the mail at the assigned location. This would prevent the
customet from changing their address and the carrier would only have to make one stop.

Response:

All modes of delivery for fhe community will be analyzed and reviewed for operational efficiency and custormer service.

Corncemn (UnFavarabie):
Customers expressed concern about how the loss of the Post Office would negatively impact the historical dimension of the community.
Response;

The Postal Service is helping te preserve the community name by confinuing the use of the Community name in addresses.

Concemn (UnFavorable):
Cusfomers expressed concern for those customers with disabliities who are not able to go to administrative Post Office to pick up their mail.
Response:

Customers are not required to travet to another Post Office to receive mail or obtain retail services. These senvices will be provided by the carrier to a roadside
maitbox located close 1o customers’ residences, In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
methad must be submitted in writing to the administrative posimaster.

Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the persannel at the Post Office.
Response:

Courteous and helpful service will be provided by personnel at the administrative Past Office and from the carrier. Special assistance will be provided as needed.

o Conecern (UnFavorable):
' . " Customers were concemned about having to travel to another Post Office for service.
Response:
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Services proviied at e Fost UTTIce will be available rom he carner, ana cuSiomers will ot Nave 1o ravel 10 another PoST UTICS 10 Service. Most ransactons
de not require meeting the camier at the mailbox. Stamps by Mail and Maney Order Application forms are available for cusiormer convenience. Stamps are also
available at many stores and gas stations where customers may already shop, online at usps.com, or Dy calling 1-300-STAMP-24.

Concern {UnFavoratie):

10.

Customers were concerned about obtaining services from the carier,
Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application farms are available for customer convenience. Listed below are some services available from the carvier and how 1o obtain them.
PURCHASING STAMPS BY MAIL: The Stamps by Mail ®rogram provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
a Stamps by Mait order form, available from the post office or the carier, Commemorative stamps and stamp collecting products are also available. The
cuslomer addresses the postage paid order form envelope, encoses payment by personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or [eaves it in the mailbox for the carrier to pick up. Most ordess are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS: Customers may purchase money orders by meeting the carrier af the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the camier returns o the post office, and a maney order receipt is left in the customer's mailbox or the next delivery day. Most customers
provide the carrier with a stamped, seff-addressed envelope in which the completed money order is mailed to its destination. f customers prefer, the completecd
money orders will be returned for verification on the next delivery day. SPECIAL SERVICES: Special services such as certified, registered, Express Mail,
delivery confirmation, signature confirmatian, and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the servicas that day and leave a customer receipt in the mailbox on the next delivery day. HOLDING MAIL:Customers who will be away
for an extended fime, such as a vacation, may request that their mail be hetd at the post office during their absence. Upon retum the custamer asks the post
office to resume delivery.

Concern (UnFavoraiie):

1.

Customers were concerned about obtaining services from the carmier.
Response:

The rural carier provides all the services that are avaiiable at the Post Office with the exception of PO Box senvice and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Concern {UnFavorabie):

12

Customers were concerned about senior titizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide defivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make a special tip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship defivery, customers may contact the agministrative postmaster for more
informaticr:,

Nonpostal Concerns
The folowing nonpostal concerns were expressed

Concemn {No Opinion):
Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community. Since the suspension of service, there
has been no indication that the business community has been adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Cencern (No Opinion):
Customers were concerned about the loss of a gathering ptace and an information center.

Response:
Residents may confinue to meet informally, sacialize, and share information at the other businesses, churches and residences in town.

Concern {UnFavorable):

Custorner expressed a concern about nonpostal services.

Response:
Nenpostal services provided at the Post Office will be avaiiable at the administrative Post Office. Government forms nermally provided by the Posi Office will
also be available at the administrative Post Office or by contacting your iocal government agency.

Concermn (UnFavorable):

Customer expressed a concem about the loss of the community bulletin board at the Post Cffice.

Response:
Many retail cutlets and grocery stores are now displaying a public bulietin board in which items can be posted for sale, andhor fost and found items can be
posted, and a variety of other information, The administrative Post Office may have a public bulletin board which may be used to post the same information.

Concern (UnFavorable):
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Customers expressed a concemn about the loss of a bus stop &t the Post Cffice.
Response:

Customers may centact the county school board 1o determine if they would be willing to eract a small building, which would shelier children from the wind while
they wait on the schocl bus, O contact neighboring businesses to ascertain if they would allow chiliren to wait on the bus at their business.

Concem (UnFaverable):
Cusiomers were concerned about the loss of a gathering place and an informafion center.

Response:
Residerts may continue to mest informally, sccialize, and share information at the other businesses, churches and

residencas in town.
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(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)
Postal Concemns

1.

Concemn (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing.

Response:

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax doliars to
cover the cost of operations and must adjust our prices fo cover our costs. The Postal Service Governors are responsible
for approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices sach February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of
2006. :

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.

Response:

The Posta! Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):

Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
pravide delivery and retail services to roadside mailboxes or Centralized Box Units. Customars do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorabie):

Customers expressed concern about collection of outgoing mail.

Response:

Collection of mail will be made by the carrier when serving the route. The customer shoukd raise the flag on the mailbox to
alert the carrier that outgoing mait is to be collected from the mailbox.

Concemn (UnFavorable):
Customer expressed a concern about the revenue enhancement the post office has tried in the area.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concemn (UnFavorable):

Customers asked why their Post Office was being discontinued while others were retained.
Response:

Post Offices are reviewed on a case-by-case basis.

Concern {UnFavorable):
Customers were concemed about having to make an address change on their bank checks and stationery.

Response:

Customers will be assigned a carrier route address. The new address will continue to use the community name and ZIP
Code. Mail will be forwarded in accordance with postal regulations, and change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying correspondents of the change. Customers may
deplete their current supply of checks and stationery and make the address corrections when ordering new supplies.

Concern {UnFavorable):
Customer expressed a concern about the cost savings obtained by the Postai Service from the closure of Post Offices.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concern {UnFavorable):
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13.

14.

15.

16.

17.

Customears concem on when will the office close.

Response:

Extensive information must be analyzed before a final decision is made. Regulations require the posting of a proposal to
close and a final determination before the office can be officially closed. Customers that do not agree with the final
determination may appeal that determination to the Postal Regutatory Commission.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch of under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of trave! in order to receive packages. The rural carrier
will accept ietters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bilt for the amount over the
estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers were concermned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for cusiomer convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by caliing 1-800-STAMP-24.

Concern {UnFavorable}:
Customers were concemed about mail security.

Response:

Customers may place 2 lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normat daily mail volume. The Postal Service does not open mailboxes which are kocked and does not accept
keys for this purpose.

Concermn (UnFavorable):
Cusiomers were concemned about obtaining accountable mail and large parcels.

Response:

If the customer lives less than one-half mike from the line of travel, the carrier will attempt delivery of accountable items
and large patcels fo the customer's residence. if the customer lives over one-half mile away or is not home when delivery
is attempted, a notice will be left in the mailbox. Large parcels will be left outside the mailbox or ata location designated
by the customer (if authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items will be
taken back to the Post Office. Gustomers may pick up the item at the Post Office or request redelivery online at usps.com
or by calling 1-800-ASK-USPS.

Concemn (UnFaverable):
Customers expressed concern over the dependabifity of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas white traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to
serve the route expeditiously each day.

Concern (UnFavorabie): :
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages.

Response:

The rural carrier will accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the foliowing delivery day the carrier will provide change or a bill for the
amount over the estimate.

Concern (UnFavorabie):
Customer expressed a concern about mailbox vandalism.

Response:
This is a problem that is experienced in many communities. Customers may install a heavier gauge metal box or brick
veneer a mail box to make it resistant fo vandalism, Customers should report mailbox vandalism to the county sheriff.

Concemn (UnFavorabie):
Customers were concemned about senior citizens,

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier ¢an
pravide defivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Spacial provisions are made for hardship cases or special customer needs. To
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23.

24.

25.

26.

request an exception for hardship delivery, customers may contact the admnistrative postmaster for more Information.

Concern (UnFavorable):
Customers were concemed about obtaining services from the carrier.

Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the
mailbox. Stamps by Mail and Meney Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them, PURCHASING STAMPS BY MAIL/The Stamps by Mail
Program provides cusiomers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail
order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products are atso
available. The customer addresses the postage paid order form envelope. encioses payment by personal check or postal
money order made payable to the US Postal Service, and mails the form {postage-free) or leaves it in the mailbox for the
carier to pick up. Most orders are processed overnight, and some immediately. PURCHASING POSTAL MONEY
ORDERS/Customers may purchase money orders by meating the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post office, and a money order receipt is left in
the customers mailbox on the next delivery day. Most customers provide the camier with a stamped, self-addressed
anvelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day. SPECIAL SERVICES/Special services such as certified,
registered, Express Mail, defivery confirmation, signature confirmation, and COD may be obtained from the carriefr by
leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave
a customer receipt in the maitbox on the next delivery day. HOLDING MAIL/Customers who will be away for an extended
time, such as a vacation, may request that their mail be held at the post office during their absence. Upon retumn the
customer asks the post office to resume delivery.

Concern {UnFavorable}):
Customers expressed concern about how the loss of the Post Office would negatively impact the historical dimension of
the community.

Response:
The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

Concem (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a fock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's nomal daily mail volume. The Postat Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concemn (UnFavorable):

{f the Chilo Post Office closes, will the Felicity Post office their area.

Response:
Yes the Felicity Post Office will service their area

Concern (UnFavorable):
How much imput does the Discontinuance Coordinator have in the closing.

Response:
None, the coordinator conducts the study.

Concern {UnFavorable):

How do they know that the mail volume is low for our district.

Response:

The District Manager receives a daily volume report that shows the numbers on mail received.

Concern (UnFavorable): ‘

Custamer presented a letter that stated that "support material” for the Chilo PO would be posted at the Felicity PO. Can it
be posted at the Chilo PO?

Response:
it is posted at the Chilo P.O. The supporting material did not indicate that. The supporting material was corrected the next
day to reflect the posting was in both faciliies.

Concern (UnFavorable):

Customers suggested cutting management positions from the top down instead of taking services away from customers.
Response:

The Postal Service organizational “redesign’ is aimed at cutting some 3,000 adminisirative positions, or almost 21 percent
of the total management empioyees.

Concern (UnFavorable).

Customers were concered about obtaining services from the carrier.

Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and
bulk mail acceptance. This includes stamp sales, package pick up, special services and money order sales.
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Concern (UnFavorabie):
- Can the Chilo area keep the PO boxes they have now and the rural carrier deliver to those boxes?

. Response:
That idea can be considered.

Concern {UnFavorable):
Customer suggested reducing/altemating the number of hours the post office operates.

Response:
Hours are determined by the workload at the post office.

Concern (UnFavorable); _
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:
Courteous and helpfut service will be provided by personnel at the administrative Post Office and from the carrier. Special
assistance will be provided as needed.

Nonpostal Concerns

1 Concemn (UnFavorable):
* Customers questioned the economic savings of the proposed discontinuance.

Response:
Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position.
The Postal Service estimates an annual savings with this change.

5 Concern (UnFavorable);
* Customers were concemed about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.
3 Concemn (UnFavorable):
* Customers expressed concem for loss of community idenity.

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the community name in addresses. However, to ensure
effective and regular service, the ZIP Code will change.

Concern (UnFavorable):
4. Customers guestioned the economic savings of the proposed discontinuance. Concemn was also expressed that foo much
. money was spent in the larger cities.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position.
The Postal Service estimates an annual savings with this change. Additional funds are necessary in larger cities because
of a greater workload. Larger cities often realize greater revenue which can offset their greater expenses.

27

28.

28,
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE CHILO, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Chilo Post Office:
The Postal Service is consideting the close of the Chilo Post Office for reasons stated in the accompanying proposal.

During the 80-day posting pericd from 08/23/2011 through 10/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Chilo Post Office and Felicity Post Office . i
you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

For more information, you may cali BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.

ANDREW GLANCY
1591 DALTON AVE
CINCINNATI , OHIO 45234-2990
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOBE
THE CHILO, OH POST OFFICGE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Chilo Post Office:

The Postal Service is considering the closure of the Chilo Post Office for reasons stated in the ascompanying proboesal,

During the 80-day posting period from 08/23/2011 through 10/24/2011 you are invited 10 Drovi
be most heipfl if they offer specific opiniens and information favorable of unfavorable regar the potential effect of the
proposed change on postal services and on the sommunity. Your commenis will be carsfully considered and will be incorporated
into the official record, which will be made pubic if the proposat is finalized.

s written commants. Comments will

Copies of the proposal and optional comment forms are avaliable uporn request at the Ghilo Post Office and Feliclly Post Office . |
you choose to use the optional cormment form and need additional space, please attach additional sheels of paper.

Please retum the comment form to:

BOB REDDEN
1291 DALTON AVE
CINGINNATI , OHIO 45234.09980

For more information, you may call BOB REDDEN at (513) 684-5454 or write (o the above address.

Thank you for your assistance.

ANDREW GLANCY
1581 DALTON AVE
CINCINNATE, QHIO 45234-9980




Das of Posting: 08/23/2011

Crate of Ramoval 10H2472011

PROPOSAL TO CLOSE
THE CHILO, OH POST OFFICE
AND EXTEND

SERVICE BY RURAL ROUTE SERVICE
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 10/24/2011

Postal Customers of the Chilo Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal {o clase the Chilo Post Office, which was posted 08/23/2011 through 10/24/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Chilo Post Office who disagrees will have the right fo appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,

I o
S
AT

A .// 1.

B [ e —

ANDREW GLANCY
1591 DALTON AVE
CINCINNATI , OHIO 45234-9390
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. UNITEDSTATES
POSTAL SERVKE-

11/02/2011

MEMGC TO THE RECORD

SUBJECT: CHILO
Docket Number 1357940 - 45112

The proposal to consolidate the CHILO was posted with an “Invitation for Comments,” at the CHILQ from 08/23/2011 through
06/24/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

BoA QL)

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC District




Docket: 1357940 - 45112
Ttem Nbr: 26
Page Nbr: }

_ UNITED STATES
POSTAL SERVICE.

12/13/2011

MEMOQ TG THE RECORD

SUBJECT: CHILO
Docket Number 1357940 - 45112

The proposal to consolidate the CHILO was posted with an “Invitation for Comments,” at the CHILO from 08/23/2011 through
10/24/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal fo address comments.

/7
BOB REDDEN

Post Office Review Coordinator
CINCINNATI PFC District
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UNITED STATES
(] POSTAL SERVICE..

A, Office
Name: CHILO . State: OH Zip Code: 45112
Area: EASTERN Districtt CINCINNATI PFC
Congressional District: _2_ County: CLERMONT
EAS Grade: 53 Finance Number: 381582
Post Office: v Classified Station il Classified Branch 1 cPo ||

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Bob Redden Date: 118022011
Title: CINCINNATI PFC Post Office Review Coordinator

N u ) (513)
Tele No: (513) 884-5454 Fax No: 684-5749
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December 2, 2011

The Honorable Sherrod Brown
US Senate

1301 E 9™ St, Ste 1710
Cleveland, OH 44114-1869

Dear Senator Brown:

This is in response to your November 22 letters pertaining to your constituents,
Chris Clingman and James McMath, and the Chilo Post Office.

| appreciate the Chilo residents’ sincere interest in this matter. At this time no decision has been
made. The US Postal Service has conducted feasibility studies nationwide since 2009 to pursue
solutions and strategies to reduce costs and adjust its operations and resources. These strategies
include: consolidating some of our mail processing operations; adjusting delivery routes
naticnwide to current workload and mail volume; changing retail hours at some post offices to be
more consistent with customer traffic patterns; relocating collection boxes from underused
locations to high volume areas; consolidating delivery units serviced by the same mail processing
facility.

The worid is changing. The way people work, interact, learn, communicate, do business, and live
. their daily lives is vastly different due to advancing technology. Over the past five years mail
volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million, and
retail transactions have diminished by $2 billion. We face a growing gap between declining
volume and increasing costs such as fuel, building upkeep, utility expenses, etc. With the dramatic
decline in mail volume and the resulting surplus capacity, maintaining a vast national infrastruciure
is no longer realistic. :

The US Postal Service is at a critical juncture. Despite all our efforts to find long-term solutions fo
our ongoing financial issues, there remain areas that are not under our direct control and these
areas must be addressed by the members of Congress. Nothing would piease us more than to
have businesses and customers increase their use of USPS products and services to avoid
future closures. Regardless, we have an unwavering commitment to providing effective service
at affordable prices. Please know we are working diligently to ensure our service standards for
all classes of mail are met for all residents and businesses — now and in the future.

Chu
District Manager
Cincinnati District

cc: Bob Redden, Post Office Review Coordinator

1591 DALTON AVENUE
CiINCINNATY, OH 45234-0930
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SHERROD BROWN
OHIO

COMMITTEES: ' PAGE

_ 2
@ Lsan Mnited States Senate
BANKING, HOUSING,
AND URBAN AFFAIRS WASHINGTON, DC 20510 NOV 2 8 201

HEALTH, EDUCATION,
LABOR, AND PENSIONS

VETERANS' AFFAIRS

SELECT COMMITTEE ON ETHICS November 22,2011 - - CINCINNATY DISTRICT

Ms. Chu Falling Star .
Cincinnati District Manager
United States Postal Service
1591 Dalton Avenue
Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Enclosed please find correspondence from Chris Clingman;

Mr. Clingman contacted me to express his opposition to the closure of the Chilo Post Office.
While I understand the difficult financial situation the Postal Service is facing, I am concerned
that the closure of a facility such as the Chilo Post Office may lead to a degraded level of service
being provided to my constituents. It also cuts off vital access to small businesses and is
detrimental to the community in many other ways.

. Please review this matter and provide me with your comments. Your response should be
directed to my Cleveland office at 1301 East oth Street, Suite 1710, Cleveland, Ohio 44110
(Phone: 216-522-7272, Fax: 216-522-2239). '

Thank you for your attention to this request
Sincerely,

%Wd | @fmum |

Sherrod Brown
United States Senator

Enclosure

cc: Chris Clingman

PRINTED ON RECYCLED PAPER
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COMMITTEES: FAGEL,

BANKING, HOUSING,
AND URBAN AFFAIRS WASHINGTON, DC 20510

HEALTH, EDUCATION, :

LABOR, AND PENSIONS NOV 2 8 201
_ VETERANS' AFFAIRS ' .

SELECT COMMITTEE ON ETHICS November 22, 2011

S
@ iR Mnited States DENFDISTRICT MANAGER

CINCINMATI DISTRICT

Ms, Chu Falling Star
Cincinnati District Manager
United States Postal Service
1591 Dalton Avenue
Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Enclosed please find correspondence from James McMath.

Mir. McMath contacted me to express his opposition to the closure of the Chilo Post Office.
While I understand the difficult financial situation the Postal Service is facing, 1 am concerned
that the closure of a facility such as the Chilo Post Office may lead to a degraded level of service
being provided to my constituents. It also cuts off vital access to small businesses and is
detrimental to the community in many other ways.

. Please review this matter and provide me with your comments. Your response should be
directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44110
(Phone: 216-522-7272, Fax: 216-522-2239).

Thank you for your attention to this request

Sincerely,

gﬁwwd Bﬂaum

Sherrod Brown
United States Senator

Enclosure

cc: James McMath

PRINTED Ch RECYCLED PAPER
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UNITED STATES
‘ POSTAL SERVICE

December 7, 2011

The Honorable Sherrod Brown
US Senate

1301 E 9™ St, Ste 1710
Cleveland, OH 44114-1869

Dear Senator Brown:

This is in response to your November 29 letter pertaining to your constituent, Norma McMath,
and the Chilo Post Office.

| appreciate the Ms. McMath’s sincere interest in this matter. At this time no decision has been
made. The US Postal Service has conducted feasibility studies nationwide since 2009 to pursue
solutions and strategies to reduce costs and adjust its operations and resources. These strategies
include: consolidating some of our mail processing operations; adjusting delivery routes
nationwide to current workload and mail volume; changing retail hours at some post offices to be
more consistent with customer traffic patterns; relocating collection boxes from underused
locations to high volume areas; consolidating delivery units serviced by the same mail processing
facility.

The world is changing. The way people work, interact, learn, communicate, do business, and live

. their daily lives is vastly different due to advancing technology. Over the past five years mail
volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million, and
retail transactions have diminished by $2 billion. We face a growing gap between declining
volume and increasing costs such as fuel, building upkeep, utility expenses, etc. With the dramatic
decline in mail volume and the resulting surplus capacity, maintaining a vast national infrastructure
is no longer realistic.

The US Postal Service is at a critical juncture. Despite all our efforts to find long-term solutions to
our ongoing financial issues, there remain areas that are not under our direct control and these
areas must be addressed by the members of Congress. Nothing would please us more than to
have businesses and customers increase their use of USPS products and services to avoid
future closures. Regardiess, we have an unwavering commitment to providing effective service
at affordable prices. Please know we are working diligently to ensure our service standards for
all classes of mail are met for all residents and businesses — now and in the future.

Sincerely,
Chy/Falling Star
District Manager
Cincinnati District

ce: Bob Redden, Post Office Review Coordinator

1591 DALTON AVENUE
CincinnaT, OH 45234-8800
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Ms. Chu Falling Star
Cincinnati District Manager
~ United States Postal Service
1591 Dalton Avenue
Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Enclosed please find correspondence from Norma McMath.

Ms. McMath contacted me to express her opposition to the closure of the Chilo Post Office.
While I understand the difficult financial situation the Postal Service is facing, I am concerned
that the closure of a facility such as the Chilo Post Office may lead to a degraded level of service
being provided to my constituents. It also cuts off vital access to small businesses and is
detrimental to the community in many other ways.

. Please review this matter and provide me with your comments. Your response should be
directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44110
(Phone: 216-522-7272, Fax: 216-522-2239).

Thank you for your attention to this request

Sincerely,

4 Broum

Sherrod Brown
United States Senator

| : Enclosure

cc: Norma McMath

PRINTED ON RECYCLED PAPER
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Docket: 1357940 - 45112

Item Nbr: 29
Page Nbr: 1

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: CHILO, OH, 45112-8898
EAS Level: 53
District: CINCINNATI PFC
County: CLERMONT
Congressional District: 2
Proposal: [¥] Close [ | Consolidate
Reason For Propsed: still occupies
Alernate Service Proposed: Rural Rouie Service
Customners Affected:

Paost Office Box: 56

Genetal Delivery: 1]

Rura! Route: 0

Highway Contract Route (HCR): )

City Route: 0

Intermediate Rural: 1]

Intermediate HCR: D

Total number of customers: 56

Date Action
suspended. Reason suspended:
Suspension nolice sert o Headquarters,

T/01/7900 | Postmasier vacancy ocourmed. [Reason: Sill OoGIpes
PN: Career. 0 Noncareer: 2 Wthel Empioyees: 0
“0BI022011 | DisInG manager authonzation 16 siugy,
Duestonmares sent 10 customers. Number sent; 65 NUmber Retumed: 29
08/15/2011 Analysis: Favorable ¢ Unfavorable 12 No Opinion 17
Pettion received. Mumber of signatures: 0
Concemns expressed:

None
T1/28/2011 | Congressional mquiry recaived. Yes
Concems expressed:
Having to travel, dependable rural service, senior citizens and having no computers.
011 | Proposal and checklist sent 1o distict Jor review.
TGovermment Relalions and [Retal Uperabons noliiied by distnct 10 days belore the 60-day postng (PS F-orm 4920
08/22/2011  |attached).
TDBIZ2J2017 | Proposal and mvitation for comments posted and round-dated,
THO2/2011 Proposal and invitation for corrments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0
None Fremature PRC appeal received.
Concems expressed:
None
252011 | Updated PS Form 4920 compleied (f necessary).
T19703/2011 | Gentffication o the olicial record,
Disingt transmitial of oGl record 1o vice president, Lielvery and eetall, and copy of ransmitial Iefer to vice
11/03/2011 jpresident, Area Operations.
10712011 | Headquariers logaed in omcal record (Dption entry).
Record returned to district for addional consideration.
ecord retumned as not waranted.
“TITeI2011 | vTinal determmaton posted al alecied omce(s) and round-dated.
Final determination removed and round-dated.

Fostal Bullesin Post Ltice Change ARNOUNCEMent IGRN senl 10 Headiuaners,
No appeals letter received from Headguarters.
Apped o PRG received.
BIRC opinion recened on appeal:
Affirned: Remanded; USPS Withdrawn:
[~ Address managernent sysiems noffied 1o updated AMS repant.

Discontinuance announced in Postal Bulleurt No.: Effective date’

Review Coordinator/person most familiar with the case:

BOB REDDEN (513} 684-5454
Name/Tile Telephone Number
BOB REDDEN (513) 684-5454
Distncl Post Uice Review Goordinator Telephone Number
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UNITED STATES
POSTAL SERVICE «

11/03/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
CHILO
Docket Number 1357940 - 45112

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

@/

CHU FALLING STAR
District Manager
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UNITED STATES
Bad POSTAL SERVICE»

11/03/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Chilo Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
- customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Bob Redden, Post Office Review
Coordinator, at {513) 684-5454 or Andrew Glancy Manager Post Office Operations.

CHU FALLING STAR
DISTRICT MANAGER

1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4C/P1357940.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area {no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the CHILO was received by 11/07/2011.
Please contact the Headquarters coordinator at {(316) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowiedgment form is optional and to be used at the district's discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowiedgment of Headquarters receipt of the record.
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E UNITEDSTATES

12/05/2011

DISTRICT MANAGER
1591 DALTON AVE
CINCINNATI , OHIO 45234-999¢

ATTENTION: Post Office Review Coordinaior
SUBJECT: Final Determination- CHILO

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominently posting 2 copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate} on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing
instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days
after posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact
this office if a different date is needed for the official discontinuance. It must be nofed, however, that the law prohibits discontinuance sooner
than 60 days after the daie the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronotogically file this memorandum in your copy of the official record. All fmat determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Pastal
Bulletin.

If you have any questions, please contact Rich Rudez at (202} 268-5062.

Thank you for your assistance.

=

iy
— S

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

ce:
Vice President, Area Operations, EASTERN Area
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UNITED STATES
POSTAL SERVKE -
12/16/2011

OFFICER-IN-CHARGE/POSTMASTER
Chilo Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Chilo Post Office Final Determination Docket No. 1357940
-45112

Please post in the lobby the enclosed final determination to close the Chilo Post Office. The final determination must
be posted in a prominent place from 12/16/2011 through close of business on 01/17/2012. It must be posted for at least
30 days and the first day does not count. The Final Determination will also be posted in the Felicity Post Office.
Additionally, please take down the posted “Notice of Taking Proposal and Comments under Internal Consideration”
and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of removal. Please send
the final determination to me by close of business on 01/18/2012.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may read it; however,
they may not remove it from your office. When a customer requests a copy of the record, provide it upon payment of
any fees prescribed in Administrative Support Manual. If you do not have photocopy equipment, take the customer’s
name, address and telephone number and contact the district for needed copies.

If there are any questions, please contact me at (513) 684-5454.
Sincerely,

;‘“\'
; A . ¢ ‘
2V R I A

¢ 4
i i 1.7
LobK

i

-

154

BOB REDDEN

POST OFFICE REVIEW COORDINATOR
1591 DALTON AVE

CINCINNATI, OHIO 45234-9990

Enclosures:
Final Determination Official Record
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Date of Posting: 12/16/2011

Date of Removal: 01/17/2012

FINAL DETERMINATION TO CLOSE
THE CHILO, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1357940 - 45112
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pastal Service is issuing the final determination to close the Chilo, OH Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Felicity Post Office, located five miles away.

The postmaster posificn is not vacant. Postmaster level and office service hours are determined by a workload analysis which
inciudes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons; Due to declining office workload,
which may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a
steady dedline in revenue and/or volume. There are a number of alternate sites within a short radius of this office that can provide
the sale of stamps and the mailing of most package items.

The Chilo Post Office an EAS-53 provides retait service from 730 to 1330 Monday through Friday and 730 to 1130 on Saturday.
Revenue has seen a sfight increase over the last several years. The revenue trend is as follows: FY 07 § 8,691, FY 08 § 8,475,
FYQ9$ 10,483, FY 10$ 12,170 and FY 11 § 12,451,

On August 31, 2011, represeniatives from the Postal Service were available at Chilo Park o answer questions and provide
information to customers. 46 customer(s) aftended the meeting.

On August 15, 2011, 85 questionnaires were distributed to delivery customers of the Chilo Post Office. Questionnaires were also
available over the counter for retail customers at the Chilo Post Office. 29 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 12 unfavorable, and 17 expressed no opinion.

One congressional inquiry was received on November 28, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Felicity Post Office, an EAS-16
level office. Window service hours at the Felicity Post Office are from 830 to 1200 - 1300 to 1630, Monday through Friday, and
900 to 1200 on Saturday.

The proposal to close the Chilo Post Office was posted with an invitation for comment at the Chilo Post Office and Felicity Post
Office from August 23, 2011 to October 24, 2011. The following postal concemns were expressed from questionnaires, the
community meeting, on the pefition, and on the congressional inguiry:

Customer requested that all PO Boxes be kept at a central focation and the
rural carrier delivers the mail at the assigned location. This would prevent the
customer from changing their address and the carrier would only have to
make one stop.

1.  Concemn:

Response: All modes of delivery for the community will be analyzed and reviewed for
operational efficiency and customer service.

2 Concern: Customers expressed concern about how the loss of the Post Cffice would
) : negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by continuing

the use of the Community name in addresses.

3 Concern: Customers expressed concern for those customers with disabilities who are
: : not able to go to administrative Past Office to pick up their mail.
Response: Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrierto a
roadside mailbox located close to customers' residences. in hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

4 Concern: Customers said they would miss the special attention and assistanca
: ) provided by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the

administrative Post Office and from the carrier. Special assistance will be

provided as needed.

Customers were concerned about having to travel to another Post Office for

. 5. Concern: service.
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Response:

8. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern;

Response:

11. Concern:

Services provided at the Post Office will he availabie from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carmrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

Customers were concermned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concemned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them. PURCHASING STAMPS BY MAIL: The Stamps by Mail Program
provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using a Stamps by Mail order form, available from the post
office or the carrier. Commemorative stamps and stamp collecting products
are also avaitable. The customer addresses the postage paid order form
envelope, encloses payment by personal cheek or postal money order made
payable to the US Postal Service, and mails the form (postage-free} or
leaves it in the mailbox for the carmier to pick up. Most orders are processed
overnight, and some immediately. PURCHASING POSTAL MONEY
ORDERS: Customers may purchase money orders by meeting the carrier at
the mailbox, completing an application, and paying the carrier {in cash} the
orice of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
retums to the post office, and a money order receipt is left in the customer's
mailbox on the next defivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination, If customers prefer, the completed money orders
will be returned for verification on the next delivery day. SPECIAL
SERVICES: Special services such as certified, registered, Express Mail,
delivery confirmation, signature confirmation, and COD may be obtained
from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The camier will provide the services that day and leave a customer
receipt in the maitbox on the next delivery day, HOLDING MAIL:Customers
who will be away for an extended time, such as a vacation, may request that
their mail be held at the post office during their absence. Upon retum the
customer asks the post office to resume delivery.

Custormers were concerned about obfaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance, This
includes stamp sales, package pick up, special services and money order
sales.

Customers were concemed about senior citizens.

Carrier service is beneficial to many senior cifizens and those who face
special challenges because the carrier can provide defivery and retail
services to roadside maifboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Can the Chilo area keep the PO boxes they have now and the rurai carrier
deliver to those boxes?

That idea can be considered.

Customer expressed a concern about mailbox vandalism.
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Response:

12, Concern:
Response:
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13. Concern:
Response:

14, Concern:
Response:

15. Concern:
Response:

16. Concern:
Response:

17. Concern:
Response:

48, Concern:
Response:

18. Concern:
Response:

This is a problem that is experiencad in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Customers should report mailbox vandalism to the
county sheriff.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
% mile off of the line of travel, at a designated place, such as on your porch
or under a carport. For carrier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the canier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort io grow revenue.

Customer expressed a concern about the inabitity of the rural carrier to weigh
and rate letters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change
or a bill for the amount over the estimate.

Customer expressed a concern about the revenue enhancement the post
office has tried in the area.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include; consolidating operations, adjusting
delivery routes, restructuring 2dministrative and processing functions and
closing district offices. We also have infroduced several new products and
services, inciuding Priority Mail Fiat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer presented a letter that stated that "support material” for the Chilo
PO would be posted at the Felicity PO. Can it be posted at the Chilo PO?

It is posted at the Chilo P.O. The supporting material did not indicate that.
The supporting material was corrected the next day to reflect the posting was
in both facilities.

Customer suggested reducing/altemating the number of hours the post office
operates.

Hours are determined by the workload at the post office.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis.
Customers concern on when will the office close.

Extensive information must be analyzed before a final decision is made.
Regulations require the posting of a propesal to close and a final
determination before the office can be officially closed. Customers that do not
agree with the final determination may appeal that determination to the
Postal Regutatory Commission.
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20. Concern:
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Response:
22, Concern:
Response:
23. Concern:
Response:
24, Concern:
Response:
25. Concemn:
Response:
26. Concern:
Response:
27. Concern:

Customers expressed concemn about collection of outgeoing mail.

Collection of mail will be made by the cartier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the maifbox.

Customers expressed concem over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate defivery service will meet the mailing and service needs of the
community in @ more cost effective manner.

Customers expressed concern over the dependability of rural route service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been eamed by many
years of dedication to the Postal Service and fo postal customers. During
national and local emergencies, including prolonged periods of exireme
weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rura carriers are required to
serve the route expeditiously each day.

Customers felt the cost of postage was increasing while service was
decreasing.

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax doilars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Pastal Service
announces the new prices each February and they become effective each
May. The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Customers suggested cufting management positions from the top down
instead of taking services away from customers.

The Postal Service organizational “redesign” is aimed at cutting some 3,000
administrative positions, or almost 21 percent of the total management
employees.

Customers were concerned about having to make an address change on
their bank checks and stationery.

Customers will be assigned a carrier route address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are
available online at usps.com or from the Postal Service to assist customers
in notifying correspondents of the change. Customers may deplete their
current supply of checks and stationery and make the address corrections
when ordering new supplies.

Customers were concarned about obtaining accountable mail and large
parcels.

If the customer lives less than one-half mile from the kine of travel, the carrier
wilt attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the matlbox. Large parcels will
be left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Custorners may pick up
the itemn at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.

How do they know that the mail volume is low for our district.
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Response: The District Manager receives a daily velume report that shows the numbers
on mail received.
28. Concern: How much imput does the Discontinuance Coordinator have in the closing.
Response: None, the coordinator conducts the study.
29. Concern: If the Chilo Post Office closes, will the Felicity Post office their area.
Response: Yes the Felicity Post Office will service their area

The following additional concerns were received during the proposal posting period;

Some advantages of the proposal are:

1. The rural and contract carriers will provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for camier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

e Rl

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services will be provided by the rurat or
contract delivery carrier.

2. Meeting the rural or corfract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address, The community name will continue to be used in the new address. A carrier route address
will be assigned.

Il. EFFECT ON COMMUNITY

Chilo is an unincorporated community located in Clermont Ceunty. The community is administered politically by Village Council.
Police protection is provided by the Franklin Township. Fire protection is provided by the Franklin Township. The community is
comprised of The area is mostly of retirees, some commuters and a few farmers. and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: The Chilo dairy bar, The Chilo Lock 34 Muesum., The Christian Church, The Chilo Lock 34
Muesum. . Residenis may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Chilo Post Office will be available at the Felicity Post Office. Government forms normaliy
provided by the Post Office will also be available at the Felicity Post Office or by contacting your local government agency.

This Chilo Post Office is not listed as a historic landmark.
The community name will be maintained for customer addressing, and the ZIP Code is not expected to change.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concemn: ) Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

. Customer expressed a concern about the loss of the community

2. Concern: bufletin board at the Post Office.

Response: ' Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.
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. Customers expressed a concemn about the loss of a bus stop at the
& Concem: Post Office.
. Response: Customers may contact the county school board to determineg if they

would be willing to erect a smali building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

4 Concermn: Customers felf the loss of a Post Office would have a detrimentat
) ’ effect on the business community.
Response: Businesses generally require regular and effective postal services,
and these will always be provided fo the community. Since the
suspension of service, there has been no indication that the business
community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the
Post Office is discontinued.

Customers were concerned about the loss of a gathering place and an

5. Concemn: information center.

Response: Residents may continue to meet informaily, socialize, and share
information at the other businesses, churches and residences in towri.
6. Concern: Customers exprassed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the community
name in addresses. However, to ensure effective and regular service,
the ZIP Code will change.

. Customers questioned the economic savings of the proposed

7. CGoncem: discontinuance.

. Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

Customers questioned the economic savings of the proposed
8. Concem: discontinuance. Concern was aiso expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lil. EFFECT ON EMPLOYEES

There is currently a Postmaster assigned to this unit. The Postmaster may be moved to another facility if possible. Finafly there
are 1 PMR(s) assigned to this unit. The PMR{s) may be placed when a vacancy is available.

IV. ECONOMIC SAVINGS

The Postal Service estimates a ten year savings of $ 463,026 with a breakdown as follows:

Building Maintenance $0
Utilities 50
Transportation $0
EAS Craft & Labor $ 568,835
Contracts $0
. Rent ' $ 20,156
' Relocation One-Time Cost $1,367
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Totat Ten Year Savings $ 463,026
. V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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Vi. SUMMARY

. This is the final determination to close the Chilo, OH Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Felicity Post Office, located five miles away.

The Postmaster assigned to this unit may be moved fo another facility if possible. The 1 PMR(s) may be placed when a vacancy
is available. The mait volume has deciined. Effective and regular service wili continue to be provided by rural route service.

The Chilo Post Office provided delivery and retail service to 56 PO Box or general delivery customers and no delivery route
customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel o a Post Office for service. The Postal Service will save an
estimated $ 463,026 over the next ten vears. A disadvantage to some may be in meeting the rural or contract delivery carrier to
transact business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract
delivery carrier. :

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIL NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public ingpection at
. the Chilo Post Office and Felicity Post Office during nomal office hours.

B.  Appeal Rights. This final determination to close the Chilo Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 301 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Chilo Post Office and Felicity Post Office during normal office hours.
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Dean ‘:JELr‘a-nholm Date
Vice President of Delivery and Post Office Operations
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E UNITED STATES
POSTAL SERVICE -
12/28/2011
DISTRICT MANAGER
CINCINNATI PFC

1591 DALTON AVE
CINCINNATI , OHIO, 45234-9990

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
CHILO, 45112-9998 Docket No. 1357940 - 45112

This is to advise you that an appeal to the final determination to discontinue the CHILO has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, wili provide vou
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeatl and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations EASTERN Area
Government Relations and Public Policy
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PUSTAL REGUL ATORY

December 17, 2011

Postal Regulatory Commission
901 New York Ave NW Suite 200
Washington DC 20268-001

Postal Regulatory Commission,

As a person who is served by the Chilo, Ohio post office, | am appealing
your decision to close our Post Office.

. While 1 fully understand the need to cut expenses and tighten the
“proverbial belt”, 1 suggest you cut salaries of top and executive
management. Those folks——you included~-are receiving salaries and
benefits in excess of what you find in the private sector. Throwing the
little post offices under the bus is not the answer.

Singerely gours,

Danid! T. Burke
Received

DEC 27 201

Office of PAGR




