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1. |Request/approval to study for discontinuance (e2742011) ol j
2. |Notice (if appropriate) to Headquarters of suspension T2 b
3. |Notice (if appropriate) to customers/district personnel of suspension [ S
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5. |Eviction notice (if appropriate) (eszs2011) A b
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| 18. |Form 4920. Post Office Fact Sheet (1a262011) [V s
{15, Reccomendation and Service Replacement Type (3292011 . ﬁ
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23. |Analysis of questionnaires (es/13/2011) [ g 1
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27. |Petition and Postal Service response letter (if appropriate) (erorr9os) [V £
28. [Congressional inquiry and Postal Service response letter (if appropriate) (erv14900) i g
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30. ]District notification to Government Affairs (esz72017) [vi |
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36. |Round-date stamped proposals and invitations for comments from affected offices (ravszerr) v =
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for CARDWELL

e R R A o —————————— i _ _

CARDWELL Docket: 1357002 - 59721

*These are the 15t 18 documents that should be completed Seanned and sent to the MPOQ for review {Retum to Flow J
Page Document ‘

41. |Revised proposal (if appropriate) (eera2011) ! 'ET_I
42. [Updated PS Form 4920 (if appropriate) (10262011) g =
43, |Certification of record (1ew720i1) [vi &
44, |Log of Post Office discontinuance actions {rew72011) g g
45, |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (rom82011) i i
46. {Headquarters’ acknowledgment of receipt of record (re112011) ' i X
47. |Final determination from Headquarters (req12011) i b
48. {Instruction letter to postmaster/OIC on posting (r11e2011) ' g g
49. |Round-date stamped final determination cover sheets () | I I
50. |Postal Bulletin Post Qffice Change Announcement () i yr I
51, {Vice nresidenLP_elivem and Re_{eiril, instruction letter (1a112011) _ 2 b2

FILE LINK

http://hqcsopps/po_dis/proposal/post final proposal.cfm?fin=1357002 , 1/3/2012
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02/14/2011

JOHN DIPERI
DISTRICT MANAGER
BIG SKY PFC

SUBIJECT: Authority to Conduct [nvestigation

 request your authorization to investigate a possible change in postal services for the office in the Al‘Large

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Qffice:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:-
. General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:
Total Customers:

ZIP Code Change:

The above office became vacant when the postmaster retired on 03/31/2009.

CARDWELL
59721-9628
1

291368

Jefferson

WHITEHALL PO
7.1
WHITEHALL PO
7.1

35
0

0

0
127
0

0
182

Yes [_] NO [¢] ZIPCode

Postmaster vacancy and limited workload.

DOMINIC DEMARTINO
Manager, Post Office Operations

Approval to Study for Discontinuance:

JOHN DIPERI

DISTRICT MANAGER
BIG SKY PFC

ce: Area Manager, Public Affairs and Communication

02/14/2011

DATE
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Page Nbr- 1
UNITED STATES Dockect: 1357002
POSTAL SERVICE » ”
. T T T T RTIGE OF POST OFFIGE EMERGENCY SUSPENSION

A. Office

Name; CARDWELL State: MT Zip Code: 59721

Area: WESTERN Distnict:  BIG SKY PFC

Congressianal Distnct: At Large Caunty: Jefferson

EAS Grade; 11

Finance Number: 291368

Post Offica: Efj Classified Station ] Classified Branch ] CPO D

- * There was no Emergency Supension for this office

Prepared by: Mark Harden Date: 03/29/2011
Title: BIG SKY PFC Post Office Review Coordinatar

, 406
Tele No: (406) 657-5704 Fax No: o788
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E UNITED STATES

POSTAL SERVICE .

T “NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION S
A, Office -

Name: CARDWELL State:  MT Zip Code; 59721

Area: WESTERN Disinct:  BIG SKY PFC

Congressional District: — At Large County: Jefferson

EAS Grade: 11 ] Finance Number: 291368

Post Office: vl Classified Station 1 Classified Branch 1 cpo [

There was no Emergency Supension for this office

Prepared by: Mark Harden Date: ‘ 03/29/2011
Titie: BIG SKY PFC Post Office Review Coordinator

. . {406)
Tele No: (408) §57-5704 Fax No: 8575788
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Cardwell, Mt to Whitehall, Mt - Google Maps Page 1 of 2

GOC)S[E ma DS DOCKET NO. gﬁq?gu To see all the details that are visible on the

| screen, use the "Print" link next to the map.

TTEMNO.

/  ©2010.Google - Map data ©2010 Google -

Driving directions to Whitehall, Mt

? Cardwell, Mt

" 1. Head north on MT-359 toward MT-2 E

0.7 mi
2. Continue onto MT-2 W
7.1 mi
3. Turn right at N Division St
420 1t

Whitehall, Mt

These directicns are for planning purposes only. You may find that canstruction prajects, traffic, weather, or ather evenis may cause conditions to differ from
the map resulls, and you shauld plan your raute accordingly. You must obey all signs or notices regarding your route.

ita ©2010 Google

Report & problem

" Hide

http://maps.google.com/maps?hl=en&g=crane%20mt&um=1&ie=UTF-8&sa=N&tab=wl 1/7/201
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POSTAL SERVICE»

. Office

Name: CARDWELL
Area: WESTERN

Eviction Notice

State: MT Zip Code: 59721

District:  BIG SKY PFC

Congressional District: At Large

EAS Grade:
Paost Office:

County: Jefferson

11

7

Classified Station

There was no evection notice for this office

Prepared by:
Title:

Tele No:

Mark Harden

Finance Number: 291368

BIG SKY PFC Post Office Review Coordinator

{408) 657-5704

D Classified Branch D CPOQ D
Date: 0372912011,
) (408)
Fax No: 657-5788




Ttem Nbr 6

Page Nbr: 1
UNITED STATES
POSTAL SERVICE«
. T T —— e ————— m—— §u1l¢?|ng—TnsB~e}:tlon Re.’_:.'.é..&._.....w._u‘.-__, —— e — o
‘ A, Offic.
Name: CARDWELL State: MT Zip Code: 538721
Area: WESTERN Cistrict:  BIG SKY PFC
Congressional District; At Large County: Jefferson
EAS Grade: 11 Finance Number: 251368
Post Office: E Classified Statlon l—_]— Classified Branch I:] CPO D

* There was no building inspection report nor photos for this office

Prepared by: Mark Harden Date: 03/29/2011
Title: BIG SKY PFC Post Office Review Coordinater
Tele No: _ (406) 657-5704 Fax No: (645076-25788
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Docket: 1357002 - 59721

Iremn Nbe: 8
Page Nbr: |
. PS Form 150, Postmaster Workload Information
Post Office, State & Zip Cade Postmaster's| Date
CARDWELL, MT 58721 Signature 03/15/2011
Mari
Harden
District Office, State & Zip Cade District Date
DAKOTAS PFC, SD 57117 Manager's |03/21/2011
Signatura
John Dipen
(Checi Box)
E Vacancy [__j Management Review r_l_ RFrR | See Instructions
: on Reverse
Current Office Level 11
2. ’
Finance Number (1-8) 291368
3. (7-9)
General Delivery Families Served 0
4, K
Post Office Boxes/Call Boxes Rented , (18-15) 55
R
Passible City Deliveries (16-20} a
G‘ . -
Administrative Rural Boxes Served (21-25} a
7. :
Intermediate Rural Boxes Served (26-30) 12
8. (31-35)
Administrative Responsibillty farm Intenmediate Rural Boxes for Cther Offices 0
9.
Administrative Highway Cantract/Star Route Baxea Served (35-39) 0
10.
Intermediate Highway Contract/Star Route Boxes Served . (40-43) a
1.
. Administrative Respensibility for Intermediata Highway Contract/Star Route Boxes far Other Offices (44-47) a
e 12, . .
Number of Carrier Stations/Branches (48-49} a
13,
Number of Finance Stations/Branches (50-51) 0
. {52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y™ of yes, "N" for no) (54)
(If you answer “yes" of this guestion, complete ‘Seasonal Workioad' section on reverse.) N
15b,
Duration of Experience A Seasonal Warkdoad? (minimum or § weeks) (55-58) 1]
18,
Does Office Perform Outgoing Distribution for Other Offices? S N
17. )
Does Office Perfarm Incoming Distribution for Other Offices? (58) N
18.
Doas Office Perform Incoming Secondary Distribution for Other Officas? 58) N
19,
Oeo You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? &0 N
20,
Do You Separate Al (ncoming Flat Size Mail to City & Rural Carrier Routes for Your Qwn Offica? 61 N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? {62) N
22,
Oves Your Office Have Administrative Responsibility for an Air Tansfer Office? {63) N
23, &4
Is Postmastar Lessor for Goveinment Qwned Building? N
24, (85}
Does Office Have MPLSM/SPLSM? N
25, ] {65}
Does Office Distribute Food Stamps? N

PS5 Form 150, January 1983



Docket (357002 - 59721
Ttem Nbr: 3
Poage Nbr: 2

Docket 1357002
PS Form 150 Postmaster Workload Informatlon Page Nbr Ba
,-‘ ‘:,*‘, o * g ,.- ; 3 i **;9_! 2 G . ‘._ During
Ll e : Normal Seasonal Period
General Delivery Families Served 0 1]
Posgt Office Boxes/Call Boxes Rented 55 - ]
Possible City Deliveries 0 0
Administrative Rural Boxes Served ] 0
Intermediate Rural Boxes Served 127 0
Administrative Responsibility/Number Intermediate Rural Boxes 1} [
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served ] 0
———
Administrative Responsibility/Number Intenned:ate Highway Cantract/
Star Route Baxes ] o]

Instructions

R —
1. Entes cument evsiusiad office fewel,

2. Enter the & digit pest ofice finance nember.
3. Enter number of general delivery tamilies sered.
L3

. Enter toml pomier of post ofice boes and o bexes rented Do
nat confuse with the tolal oumber auailabie. This iotal should in-
clude boxes rented ar sassified stationsbrandres 3s well a8 the
main office inshuding GPOs.

S Enter total possiie oy deliveries, Tha iial seported should aqual
the {ezal Dl delivaries shown on Form 1821, Camar Route
Repart, for the previgus acooundng pesiod.

6. Enter the number of 2umiristrative benes senred, This i the mum-
‘bar of raral roghe boxes served, vidthin your ZIF Code QNLY by car-
Ters adminisatively reportng to you. Do not inciude howes cn the
outes which are in the ZU° Cade of an indernediate office.

7. Enter the monber of intermnediate neral haxes seryad, This is the
nember of rural boxes, wihin your ZIP Code, sarved by a camier
administatvely reposing 0 ancther posmastar. For oredit e

within mZFCcdebywummeWa pricr i camier se-
Fuencig.

8. Enter the number of Miermediace rural boxes Tor which you are ad-
mirisbatively responsible. This is the number of botes served by 3
canter sdmimstratively respeasible to yeu, hat which ame lozated in
the ZIP Gode kor another office.

8. Emtzy ihe sumber of acminisirative highway coniract star route box-
ot saniad. This is the indal numiber of star reute does seyved with-
m yor ZIP Code ONLY by 3 contactor for whom you  hawe
afmzgsiratve responsibility. Do mot imcfude bowes on the fmuies
which 3m in the same ZIF Coge of an nermediate offics.

18. Enter the mamiber of intermediate higtway conlrad star route bos-
ez served. This is the intal number of star route boxes served with-
in your Z& Code ONLY by a comvecior who administatively
Teports i anther Posimasier. For credit e mail must be incom-
ing o your office and separatad o the comdract route by you or your
empioyeas

11. Enter the number of temadiale highway sonaract siar route boe-
25 far which you are administratively responsible. This % the num-
ber of boxes served by a3 econiachr for whom you am
adminisratvely responsiie and which are loeated in the ZIF Code

mai mast be incoming @ your office and separated bo the routes

of ancther afice.
12 Emtar e member of classified statons andiar Bramches. thet have
carmiar defvery sensce.
F"— N — - i

13, Enter the numier of dassified finance stabons andlor branches jivithon?
cevrier dEWvery service) staffed by postal empleyess,

14. Enmter the mtal mamber of songract stations, mrs! statoas and commumity
poss offces.

{8) A confrect smtion is 3 detached finance unit manned by con-postal
mpnyeRs,

@& A noal stmiinn is 2 post ofice box delvery wnit sarviced by a azat
camier

{=) A community post office is a comfract unit which provides semice i
a small commamity.

45, To receive credit for 2 seascnal workinad nicrsase s tems shows on
the seasonsl workload porfion of the form meest show 3 Z5% incoeaze
and mast fast for 3 mEnimwm of 3 wesks. The Christmas Season is nex
fo he considered as 3 seasonal wovkicad morease. Should your office
ke a seascnal werkioad ereace you should enfer the exact member
of weeks the season lasts and complets the seazonal workoad pordon
af the fosm i its entirety.

Grexslions 16 Thru 25 Shoutd Be Answerad Y [Yes) or N {No}

18. Dogs office separate massed ouwlgeing mail orignaling in other asseaoi-
e officas to three dight ZIP GODE cesgnatng oifices andfor ansa disiri-
bation centers and demonstate a culng, fading and cancefiing

eparation?
17. Dues cifice scparate massed threz digit sorted fwoming mail to 2 fe
digil scet-for other asscaiate cifices?

13, Does office separate incarning mail 1o camier routes for ofher 3sscoiate
cificas?
12. Does c;@ﬁce separate all incoming letisr sze mail fo Sy, rural andfer star

20 Does office separste sl incoming &us 10 oty andier roml camier routes
Nt assistanse fram an MPC?

21. Do you have a vehicle maintenance facility spder your jurisdiczion?
22, Do you haws 30 air transfer office wnder your jurisd@=tion?

23, Do you socupy 3 -governmant-cwned bescing and lease 3 portion of the
bagiding o scmecne aisa?

23 Does ymwr office operate a Wulffigle Positicn Lettec Soding Mackne
QAPLSEA) or Single Position Latter Serting Machine (SPLEM}?

25, Dues your officz distriwte food samps?

F5 Form 150, January 1983 (Reversa}
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

. Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: CARDWELL
Office Zip+4. 59721 -5628 District: BIG SKY PFC

Activity WSCs

X
o
A

General Delivery Families Served (ltem 3, PSForm 160} .. ................ 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . .. . .. N 55
Possible City Deliveries (tem &, PSForm150) . . .......covviieinn v, 0 X133
Administrative Rural Boxes Served (item 6, PSForm 180} ... .............. 0
Intermediate Rural Boxes Served (tem 7, PSForm1580) . ... .............. 0 X0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Qther Offices
(tem 8, PSForm 180} . ... ... o i i i i

>
o
"

>
b.
!

X

o

w
u

Administrative Highway Contract/Star Route Boxes Served
(tem 8, PO Fom 150) ... it it e it s e

>
o
u

Intermediate Highway Contract/Star Route Boxes Served
(Mtem 10, PSFom 180) .. ... ottt i e s

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm150) . ...........oooiiiiiin,

Total Activity WSCs . .. .............

q Revenue WSCs
) First 25 raevenue units; 1.00 25 units = 25.00

X
Next 275 revenue units: 0.50 X 36 units = 18.00
Next 700 revenue units: 0.25 X 0 units = 0.00
X
X

y

Next 5000 revenue units: 0.10 0 units = 0.00
Balance of revenue units: 0.01 0 units = 0.00
Total revenue WSCs: 3.00

S

Activity WSCs 55 + Revenue WSCs = 43.00 Base WSCs 98.00 =EAS Grade E
Previous evaluation: EAS grade 11

Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:
MARK HARDEN MARK.HARDEN@USPS.GOV

Ll Ll Ll

5

w

Printed Name Signature

BIG SKY PFC District Review Coordinator 03/152011

Title Date




Dackat 1157002 - 59721

Ttem Nbr: |

CA

Page Nbr: |

g YD STaTES

02/21/2011
OIC/POSTMASTER
SUBJECT: CARDWELL Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
CARDWELL customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the CARDWELL Post Office for a 2-week period. The surveys should begin
02/26/2011 and end on 03/11/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 03/12/2011. The compieted forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARY ANDERSON, Post
Office Review Coordinator, at (605) 333-2663.

MARY ANDERSON
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http:/hqcsopps/po_dis/win/in_survey.cfm?fin=1357002
Survey of Incoming Mail - htip://liqcsopps/po_dis/involin_survey.cfm?fin=1357002
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1357002
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Survey of iIncoming Mail

Survey of Incoming Mail

‘.Record in Pieces)

Post Office Name and Zip+4

CARDWELL 59721 - 9628

Dates Recorded 02/26/2011  through 03/11/2011
Date Letters Flats Parcels Other
First ) First
Class Standard Class Standard Priority Standard
Sat - 02/26 59 25 38 87 3 : ] 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 122 338 58 158 6 15 ) 0
Tue - 03/01 113 41 48 122 3 11 0 0
Wed - 03/02 103 37 22 62 5 7 0 a
Thu - 33/03 85 19 51 135 1 5 0 4]
Fri - 03/04 108 36 36 96 4 13 0 0
Sat - 03/05 104 44 48 131 5 4 ¢ 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 93 42 89 174 4. 17 0 0
Tue - 03/08 147 83 24 62 2 13 0 0
Wed - 03/09 57 27 32 89 ] 15 1 0
Thu - 03/10 80 32 44 148 [ 19 1 Q
Fri - 03/11 114 38 26 94 5 7 0 i}
TOTALS 1,170 442 516 1,338 52 131 2 0
Daily Average 97.5 36.8 43.0 111.5 4.3 10.9 0.2 0.0
" Signature of Person Making Gount: SALLY TUOMI
Printed Name; SALLY TUCMI
Date: 031811
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Fiats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats " 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mai

_ .{Record in Pieces)

Post Office Name and Zip+4 CARDWELL 59721 - 9628

Dates Recorded 02/26/2011  through ©03/11/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 02/26 5 Q 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 g
Mon - 02/28 86 5 3 0 0 2 0 G
Tue - 03/ 52 6 4 0 2 3 ¢ o
Wed - 03/02 45 7 2 0 1 2 0 0
Thu - 03/03 34 2 1 0 1 0] 0 0
Fri - 03/04 49 3 5 0 3 2 0 0
Sat - 03/05 2 0 0 0 0 0 g 0
Sun - 03/06 0 0 g 0 ¢ 0 0 0
Mon - 03/07 111 14 4 0 2 1 0 0
Tue - 03/08 21 4 2 0 0 1 0 0]
Wed - 03/09 24 1 0 1 0 0 ¢
Thu-03/10 | - 82 4 3 0 0 0 a 0
Fri-03/11 37 2 2 0 2 0 0 ¢
TOTALS 548 53 27 0 12 11 0 Y
i Daily Average 45.7 4.4 23 0.0 1.0 0.9 6.0 0.0
W% Signature of Person Making Count; SALLY TUOMI
Printed Name: SALLY TUOMI
Date: 03/15/11
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02/28/2011
OIC/POSTMASTER
SUBJECT: CARDWELL Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the CARDWELL Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the CARDWELL Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARY ANDERSON by 03/14/2011. This information will be
entered into the official record for public viewing.

Post Office Box _55
General Delivery _0
Rural Route (RR} _0
Highway Contract Route (HCR) _ 0
Intermediate RR 127
Intermediate HCR _ 0 -
City Delivery _0
Total Customers 182

If you have any comments on alternate means of providing services to the CARDWELL customers, |
please provide them below:

none

MARY ANDERSON
Post Office Review Coordinator

Comments;

cc: Official Record
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E UNITED STATES

. i AL

T e s LS = T

02/23/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the CARDWELL Post Office, 59721 - 9628, located in Jefferson County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

. “ ¢e: Official Record
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. Post Office Survey Sheet
Post Office Name CARDWELL ZIP+4 59721-9628

Congressional District At Large : Date 03/15/2011

1.  List specific information about the facility, such as structural defects, safety hazards, lack of nmning water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none
2. Iathe facility accessible to persons with disabilities? [] Yes [ ] No
3. Lease terms? 30-day cancellation clause?  yes

4, Are suitable alternate quarters available for an independent Post Office? If so, where?
none

5. List potential CPQ sites.
none

6. Are there any postage meter customers or permit mailers? D Yes E No
If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
1 PMR - place in neighboring office

8.  How is mail received and dispatched at the office and at what times? How will this be affected hy discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

. HCR drops off and picks up M-S plus collects from collection box on Saturday. Drop off aprox. 6:30AM and pick up aprox 6:30pm

How many Post Office boxes are instailed? 96
How many Post Office boxes are used? 55
What are the window service hours? : 08:00 - 12:00 - 13:00 - 16:45 M-F

Closed $
‘What are the lobby hours? 24 hr M-F

24 hr 8
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/QIC? Explain.

nong




Docket: 1357002 - 59721

Post Office Survey Sheet(consinued) : Page Nbr: 15
: . : Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

. ) all postal owned

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Rural area - should have a lot of access

Are there any special customer needs? (People who cannot read or write, who cannot drive, whoshave infirmities or physical
handicaps, etc.) How can these people be accommodated?

none

12.

13, Rural delivery/HCR delivery.

a ‘What is current evaluation? N

b. Will this change result in the route being overburdened? D Yes rﬂ No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (¥ or N) D Yes I—_'__’l- No
If s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? D More l—ﬂ Same D Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name CARDWELL ZIP+4 59721-9628
Congressional District At Large Date 03/15/2011
1. Incorporated? D Yes IE No
Local government provided by: Jefferson County
Police protection provided by: ) Whitehall and Jefferson Co Sheriff
Fire protection provided by: ) Whitehall Fire Dept
School location: Cardwell
2. What population growth is expected? (Please document your source)

1.35% (growth link)

3. What residential, commercial, or business growth is expected? (Please document your source)
nong

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider? '
) Is the Past Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none
5. What is the geographic/economic make-up of the community (¢.8., retirees, commuters, self-employed. farmers)?
ranchers
- Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
. 6 school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?
‘What provisions ¢an be made for these services if the Post Office is discontinued?

none
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: CARDWELL
Office Zip+4: £9721 -9628 District: DAKOTAS PFC
1. Enter the number of additional )
boxes to be added to the rural route 55
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 2.3
Total (additional boxes x volume factor}
3.  Enter the number of additional boxes
to be added to the rural route 55
Centralized boxes 4.00 % 1.00 Min
Regular L. route boxes 0.00 x 1.82 Min
Reguiar Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes '
(additional minutes per week year) 131.05 X 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 6,814.60 {60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 20.84
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

127.05

4.00
0.00
0.00

4.00

0.00

131.05

581460

113.58

2,366.94

0.00

2,366.94
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U.5. Postal Service 1. Date
POST QOFFICE CLOSING OR CONSOUDATION PROPOSAL Prapared
Fact Sheet
05/07/2011
!. Fﬁ Mn:e Name . gﬁ T ﬂF +4 Lode
CARDWELL MT, 5%721-9628
. Dis ustomer =] , CUstomer Sarvice [
DAKOTAS PFC WESTERN Jeffarson
Ea3on Tor Froposal onfinue X MHArgency SUspen son and Da
P y and limited worldoad. Ng Suspension
" SETng . ours Vice
l__ [__ a. Time M-F Sat Total
a. PM PM Vacancy Reason & Date: retirad C8:00 - 12:06 - 12:00 - 16:45( Closed Window
_J z| Vindas
Qczuplad 03312009 Par Waek
lg /s a, Lobby Tima M-F Sat
b. al(o] l Career E Non-Career 24hr 24m 18.75
. Current PM POSITICN Laved
(150)EAS-11 Downgraded from EAS-11
d. Na of Clerks- 0 No of Career- 0 Nao of Non-Career- 1
9. No of Others- 0 No of Career- 0 Ng af Non-Carear- 0 .
. Numi omars Sarva 14, Dal'E Um Tﬂacus
a. Genarel Defivary | a Types of Mail~ | Retaived | Dispatched
b. £.0. Box | 35 a, First-Class | 134 _] 50
o City Delivery | 0 b. Newspaper | 154 § 2
d. Rural Dalivery | b} ¢. Parcel | 15 ] 1
8. Highwey Contract Roulba Box | Q d, Other | 0 ] 0
f. Totel [ 5% . Total | 393 j 52
g. No. Raceiving Ouplicata Service ] Q ) f, No. of Postage Maters | o
h. Average No, Daily Transactions | 14,40 Q. Na. of Parmita 1
TINANces a. 17 B EAS BEep T (O o
2008 $23.297 PM Basic Salary [{33.5% of b.}
2009 321,107 (no Cola) $11.111
2010 $23,255 33158
N S
D Postal Owned E Leasnd (ir L squed, Exptration Date) 0321/2013 Annual Leasa § 6500
-day cancellation ctause? D Yes E No Evicted? D Yee E Ne (if Yes, must vacate by)
Located in: D Business |_] Home IE Other Suitable alternate quartsrs available? D Yos r_'Zl Ne
17. Schools, Churchas and Organization in Servica Area: No: 2 19. Administrative/Emanating Offica (Proposed):
Cardwaell Sechool, Carwell Community Church EAS
unty Name  WHITEHALL PO Loval 18 Milag Away 1.1
Window Servica Hours: MF SO0 am. 05 pm  SAT WA
Lobby Hours: W SAT 2407
PQ Boxss Available: 48
1B. Businesses in Servica Area: " No: ;.“_ 20. Nearest Post Offica (if differen! from above):
Carwal Store & RY park, Clays in Calico, Sefina Memarlal Animal Reacue, - WHITEHALL PQ EAS )
Ture Narth Advertturss Quidoor Education, La Hood park, Tele System Name Level Milea Away 7.1 [
Services, Frsman Aute Aucticn Window Service Hours; M-F SAT
Lobby Hours: M-F SAT
PO Boxes Available: 0
T, Prapared By
[Printed Name ana 1108 igria) phana No.
LiSA BLOMQUIST L ISA BLOMQUIST (605) 333-2663
on
MARY ANDERSON SICUX FALLS, 5D
PETarm 4920, June 1953



Dacket 1357002 - 55721
Trem Nbr: 19
Page Mbr: |

E LINITED STATES.

. - POSTAL SERVICE«
A Qffice
Name: CARDWELL State:
Area; WESTERN District: DAKQTAS PFC
Congressiona) District: Al Large County: Jefferson
EAS Grade: 11 Finance Number:
Post Office: [_.!f.l_ Classified Station D _ Classified Branch

MT

Zip Code: 59721

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

Mary Anderson

DAKQTAS PFC Post Office Review Coordinator
(605) 333-2663 ’

281363

[

Date:

Fax Na:

cro [ ]

05/07/2011

(605)
3832777
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o ENmIE

04/14/11
OIC/POSTMASTER
SUBJECT: CARDWELL Post Office

Enclosed are questionnaires addressed to customers of the CARDWELL Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/20/2011 for further review.

Mary Anderson
Post Office Review Coordinator

. Enclosures



UNITED STATES

POSTAL SERVICE
DOCKETNG __ 27912
. ITEM NO
April 7, 2011 PAGE —BRh

Dear Postal Customer:

As the postal manager responsible for alt post offices in your area, 1 would like your opinion concerning a
possible change in the way postal services are provided. Qur tentative plans will only lead to a formal
proposal if we are satisfied that a maximum degree of regular and effective service can be provided.

The Postmaster of the Cardwell Post Office retired on March 31, 2009, and the office is being studied for
closure due to the vacancy and limited workload.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal service, to Cluster Box Units at centralized locations within the town site of Cardwell. This
service would be provided by the rural route carrier. Retail services are also available at the Whitehall, MT
Post Office, located 7 miles away. Post office boxes are available at this location for the same fee.

If a permanent change to carrier service is impiemented, customers will continue to use Cardwell, MT 58721
in the mailing address. However, to ensure effective and regular service, post office box customers would be
required to change their mailing address to their physical address assigned by the county.

Please return the enclosed gquestionnaire by April 22, 2011, using the pre-addressed envelope provided.
Please be aware that, if we formalize a proposal, your questionnaire will become part of an official record
and will be available for public viewing.

If you would like an opportunity to discuss altermnatives with us, postal representatives will be at the Cardwell
School on Wednesday, April 20, 2011, from 6:30 p.m. to 7:30 p.m. to answer questions and provide
information about our service.

if you have any questions, you may contact Lisa Blomquist at (406) 657-5775.

Thank you for your assistance.

Sincerely,

—

Dominic DeMartino
Manager, Post Office Operations

Enclosures: Questionnaire and return envelope
Summary of Post Office Change Regulations
Carrier delivery inforrmation
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o ' Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CARDWELL Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps D
b. Mailing Letters o ]
c. Mailing Parcels

d. Pick up Post Office bax mail
e. Pick up general delivery mail

f.  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Maii, Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Maii

Ooooodoodd

gooooboad
dgouuuoouob b

i.  Buying stamp-collecting matenial

Dot UL popooooooao
o O O o O

Other Postal Services
. } a. Entering permit mailings D YES
! b. Resefting/using postage meter D YES
Nonpostal Services
Picking up govermment forms
a. (such as tax forms) 1 YES
b.  Using for schoal bus stop [j YES
c. Assisting senicr citizens, persons with disabilities, etc. D YES
If yes, please explain:
d.  Using public bulletin board [JYes [Jno
e, Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [JnNo

if yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — praceed to question 4. If you currently recaive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [ ] Justas Good [_] No Opinicn ] worse
If yes, please explain: -

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[J  Shopping
[ Personal needs
I__j- Banking

[] Employment

] Social needs

. 5. Do you currently use local businesses in the community?
D‘ Yes l—_—l No
If yes, would you continue to use them if the Post Office is discontinued?

D Yes [ | No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTOFFICEONWHEELS 77— T S
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as
close as your mailbox. The carmier can provide virtually alt postal services to you, and most transactions do
not require meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that coilection peoint. The package
MUST have a matching retum address that is the same as the collection point. If postage has not been
applied, estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired,
the value of the contents must be specified. The carrier wili take the package to the Post Office, and it will be
weighed to determine the appropriate rate. The package will be mailed that same day. The carrier will leave
the customer's change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order.(Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the
postage paid order form envelope, encioses payment by personal check or postal meney order made
payable to the United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for
the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier {(in cash) the price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier returns to the Post Office, and a
money order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the
carer with a stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day.

HOLDING MAIL

Custemers who will be away for an extended time, such as a vacation, may request that their mait be held at
the Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office with
an alternate form of postal service. These regulations are designed to ensure that the reasons for proposing
such changes in postal service are fully disclosed at a stage when customers can make helpful contributions
toward a final decision. The full text of the statutory provisions appears in Title 39, Unifed States Code,
Section 404(b), while the implementing regulations appear in Title 39, Code of Federal Regulations, Part
241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsibie for Post Offices in that area. The
proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along with
an “invitation for Comments,” which formally invites customer comments. At the end of the 60-day comment
period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected
Post Offices for 30 days, during which customers may appeal the decision to the Postal Rate Commission in
Washington, DC. The Postal Rate Commission has 120 days to consider and decide an appeal. Even
without an appeal, no Post Office may be closed sooner than 60 days after the public posting of the final
decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

1

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

4
1 1

Customers have 30 days
to appeal the decision
to the Postal Rate Commission.

Discontinuance shall not
K - be sooner than 60 days after
public posting of the final decision.

The Postal Rate Commission
shall render a decision
within 120 days.
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01/03/2012
TRACIE RICH

175 CEMETERY HILL RD
CARDWELL, MT 59721

Dear Postal Service Customer:;

Thank you for returning your quastionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardweli Post Office should be pursued, a formal proposal will be posted in the
Whitshall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738. -

Sincerely,

DENISE RCBBINS

Manager, Post Office Operations
PC Box 7500

Sioux Falls, SD, 57117-7500
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UNITED STATES
FOSTAL SERVICE»

01/03/2012

VIRGINIA HEAVNER

569 MILLIGAN CANYON RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Q1/03/2012
NO NAME

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later dale. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE =

01/03/2012 I

JOHN ARMSTRONG

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at {605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVILE
01/03/2012

DIANA CALDWELL & BERUCE KIBLER

98 S. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a fater date. f you have additional quastions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Posl Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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UNITED STATES
POSTAL SERVICE
01/03/2012
MAXINE HEMUND
447 HWY 359

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the propased discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if itis determined that a discontinuance of the Cardwell Post Office should be pursued, a forrnal proposal will be posted in the
Whilghall Post Office and Cardwell Post Office at a later date. If you have additional questions or commentls, please feel free to
confact Mary Anderson at (605) 333-2738,

Sincerely,
;x‘; § i . f ; '
i n AL by
] ! H N L T I
[ &—Ff fa;{ M‘- ,L_;_&fﬁz{{aj

DENISE ROBEBINS

Manager, Post Office Operations

PO Box 7500

Sioux Falls, SD, 57117-7500
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~ UNITED STATES
POSTAL SERVICE:

01032012

SHIRLEY GILSTRAP

229 SO, BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the propased discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please fesl free to
contact Mary Anderson at (605) 333-2738,.

Sincerely,
B =R

ey
R
I
s

! z;; ‘fl (i? ;’J‘ £y
Lol i

DENISE ROBBINS

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

RON & LINDA ALLEN

415 MONTANA HIGHWAY 359
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at {805) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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UMITEDSTATES

POSTAL SERVICE»

01/03/2012

LEONARD & SUSANNE HUCKABA

26 HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if itis determined that a discontinuance of the Cardwell Posi Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Cperations
PC Box 7500

Sioux Falls, 8D, §7117-7500
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POSTAL SERVICE=
01/03/2012

MONTE KEMPER

8 ARMSTRONG RD.
CARDWELL, MT 59721

Dear Poslal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

CONNIE M. TURK

101 MCKEOWN
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for reluming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be pasted in the
Whitehall Past Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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ﬁ UMITED STATES
POSTAL SERVICE

01/03/2012

CODY PETERSEN

908 HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at {605) 333-2738,

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500 .
Sioux Falls, SD, 57117-7500
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POSTAL
01/03/2012

KEITH MACMURDIE

402 8, BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for refuming your guestionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or commenls, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE»

01/03/2012

JOE NEWMAN

PO BOX 46
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retuming your queslionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please fesl free to
contact Mary Anderson at {605) 333-2738.

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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UNITED STATES
POSTAL SERVICE

01/03/2012

RONALD A. WILKINSON

PO BOX 35
CARDWELL, MT 58721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

{f it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have addrtional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS .
Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE

]

01/3/2012

CARLEEN FISHER

157 MCKEOWN LANE
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or commenits, please feel free to
contact Mary Anderson at (605) 333-2738,

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE-

01/03/2012

DAWN LEWTON

735 MT HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Oifice. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE:

01/03/2012

MILDRED ARMSTRONG

25 ANTELOPE CREEK RD.
CARDWELL, MT 58721

Dear Postal Service Customer:

Thank you for returning your questicnnaire concerning the proposed disconlinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Posl Office and Cardwell Post Cffice at a laler date. If you have additional questions or comments, please feel free fo
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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UNITED STATES
POSTAL SERVICE «

01/03/2012

RUSS MUNSON

528 HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined Lhat a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later dale. If you have additional questions or commentis, please feel free to
contact Mary Anderson al (605} 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Ofiice Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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E UNITED STATES
POSTAL SERVICE

01/03/2012

LYNETTE HUCKABA

14 HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE»

01/03/2012

FAY A. ROLFE

3 CEMETERY HILL RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your gueslionnaire concerning the propesed discontinuance of the Cardwell Post Office. Your
cormments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Cffice at a later date. If you have additional questions or comments, please feel free lo
contact Mary Anderson af (605) 333-2738.

Sincerely,
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DENISE RCBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

PETE ARMSTRONG

205 ARMSTRONG RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Cardwall Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500 .
Sioux Falls, SO, 57117-7500
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UNITED STATES
POSTAL SERVKE:

01/03/2012

WENDELL D. & VALOU OLIVERSON

PO BOX 25
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardweli Post Office af a later date. If you have additional guestions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, S, 57117-7500
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I POSTAL SERVICE,

01/03/2012

DAVID & JONNA MCFADDEN

13 CHARLIES WAY
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS
Manager, Post Office Operalions
PO Box 7500

Sioux Falls, SD, 57117-7500
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E UNITED STATES
. POSTAL SERVICE»

01/03/2012

KIPP HUCKABA

PO BOX 10
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal propasal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date, If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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E UMITED STATES
FOSTAL SERVKEx
01/03/2012
JANICE CARMODY

5 ARMSTRONG RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. if you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE.
01/03/2012
NO NAME

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further acfion is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or commenis, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500
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E ym'so STATES

01/03/2012

LEONARD R. HUCKABA

PO BOX 55
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
cormments, along with others received, will be included in the official record and considered carefully before furlher action is
taken.

if it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincarely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POATAL SERVICE

01/03/2012

AMANDA REICHMAN

269 COTTONWOOD
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be pesled in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at {(605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SO, 57117-7500
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&

POSTAL SERVICE

01/03/2012

LYNNE CRADDOCK

348 COTTONWOOD RD,
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further aclion is
taken,

Ifit is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free io
contact Mary Anderson at {(605) 333-2738.

Sincerely,
;” E;“ R
[ fidl
DENISE ROBBINS
Manager, Post Office Operations
PC Box 7500

Sioux Falls, 8D, 57117-7500
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E UMITED STATES
POSTAL SERVICE.
01/03/2012
MARY FOSS

295 8. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardweli Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL 3

01/03/2012

JIM & MARLYN QUINN

264 5. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardweli Post Cffice. Your
comments, along with others received, will be included in the officiaf record and considered carefully before further action is
taken.

If it is deterrnined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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POSTAL SERVICE»
01/03/2012

HAROLD MILLER JR.

PO BOX5
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and censidered carefully before further action is
taken.

if it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date, If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

) .
i =

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 5D, 57117-7500
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POSTAL SERVICE:

01/0%/2012

ROGER MEYER

PO BOX 28
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Posl Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500
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FPOSTAL SERVICE
01/03/2012

GEORGE M. ARMSTRONG

57 CEMETERY HILL RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your

comments, along with others received, will be included in the official record and considered carefully befors further action is
taken.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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UNITED STATES
POSTAL SERVICE»
01/03/2012

GARTH ISABELL

590 MILLIGAN CANYON RD.
CARDWELL, MT 59721

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS
Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE s

01/03/2012

MARGARET E. THOMPSON

785 MT HWY 3569
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

IFitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Qperations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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POSTAL SERVKEn
01/03/2012
WALTER SHAW

164 S. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

DEAN GLASSER

845 BOULDER CUTQFF RD.
CARDWELL, MT 59721

Dear Postal Sarvice Customer:;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Cardwel! Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be pasted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

& !

DENISE ROBBINS

Manager, Post Office Operations
PQ Box 7500

Sioux Falis, 30, 57117-7500
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LINITED STATES

POSTAL SERVKE <

01/03/2012

MARILYN & GLEN CAMERON

1150 S. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a forrmal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have addiiional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

i B

DENISE ROBBINS

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE:

01/03/2012

LARRY & LORETTA TRIBBLE

826 BOULDER CUT-OFF RD.
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

BRET & JONIE MARTINELL

65 SOUTH BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free 1o
contacl Mary Anderson at {(605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

TRACIE ZETLER-CORNWELL

1656 MCKECWN LANE
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of ihe Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office aind Cardwell Post QOffice at a later date. If you have additional questions or comments, please fesl free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICEn
01/03/2012

MR. RICHARD HUNTER

224 MT HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE

01/03/2012

DOUGLAS & DIANNE SALMONSEN

PO BOX B
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or commenis, please feel free to
contact Mary Anderson at (605) 333-2738,

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PC Box 7500

Sioux Falls, SD, 57117-7500



Docket: 1357002 -~ 59721

Ttem Nbr: 22
Page Nbr; 46
B ORTaL Seviee

01/03/2012

SUSAN PULLMAN

1040 HWY 69
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is delermined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falis, SO, 57117-7500
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01/03/2012

SKIP & SANDRA PARKER

216 HWY 359
CARDWELL, MT 85721

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken.

If it is determined thal a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have addilional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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01/03r2012
BRUCE MCLEES

1148 S. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Customer:;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Poast Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Posl Office should be pursued, a formal proposal will be posted in the
Whitethail Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at {605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Posl Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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MARILYN TUCKER & BRYON COLE

247 ARMSTRONG RD,
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012
BRITTA OLIVERSON
PO BOX 131

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined thal a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contacl Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Cffice Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

RUTH LOTT

76 MCKEOWN LANE
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of Lhe Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

RICHARD & JANET THOMAS

54 5. BOULDER RD.
CARDWELL, MT 59721

Dear Poslal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posled in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738,

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

ALLEN G. POCHELON

POBOX7
CARDWELL, MT 59721

Dear Poslal Service Customer:

Thank you for reluming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further aclion is
taken.

In response to your letler:

You expressed a concern about the secunty of mail. CBUs provide the security of individually locked mail compartments. You
also stated a concern about the availability of govermment forms. Any forms accessible fo the public are made available at the
administrative post office 7 miles away.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. Hf you have additional questions ar comments, please feel free to
contacl Mary Anderscn at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office QOperations
PO Box 7500

Sioux Falls, S0, 57117-7500
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POSTAL SERVICE

01/03/2012

JOHN SULLIVAN

PO BOX 26
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning ihe proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

+ You expressed a concem about obtaining your packages from the VA. If you live less than one-half mile from the line of travel,
the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If you live over one-half mile
away or you are not home when delivery is attempted, a notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item al the post office, request redelivery on another day or
authorize delivery to another party.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have additional questions or commenls, please feel free to
II contact Mary Anderson at (605) 333-2738.

Sinceraly,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

MARCIA LAUB

1388 HWY 69
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

+ You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the camier can provide delivery and retail services to CBUs. Customers do not have to make a
special trip to the post office for service. Spedial provisions are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is detemmined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

. Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, $D, 57117-7500
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01/03/2012

LESLIE DONNELLY

PO BOX 21
CARDWELL, MT 58721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before furiher action Is
taken.

In response to your letter:
« We are always pleased to hear about the helpful service you have received at the Cardwell Post Office. Courteous and helpful
senvice will also be provided by personnel at the Whithall Post Office and from the carrier.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardweill Post Office at a later daie. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

. Sincerely,
Fa £y

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

CHERI WILSON & JOE BOWMAN

1105 S. BOULDER RD.
CARDWELL, MT 59721

Dear Postal Service Custormer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

e You were concerned aboul obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Lisled below are sorme services available from the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using

Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the camier. Commemorative stamps and stamp

collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by

personal check or postal meney order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
. the mailbox for the camier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the custormer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the camier with a starmped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the compleled money orders will be relumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Malil, delivery confirmation, signature confirnation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next deiivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, e formal propossl will be posled in the
Whitehall Post Office and Cardweli Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (805) 333-2738.

Sincerely,

DENISE ROBBINS
Manager, Post Office Operations

PO Box 7500
Sioux Falls, SD, 57117-7500
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01/03/2012
JODY JOHNS
97 SOUTH BOULDER ROAD

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propcsed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter: .

You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the camier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forns are available for customer
convenience,

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a forral proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

g e

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falis, SD, 57117-7500
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FPOSTAL SERVICE»
01/03/2012

JULIAN & NANCY 3. NORVILLE

791 HWY 359
CARDWELL, MT 58721

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response 1o your letter:

You expressed a concermn about having to fravel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Slamps by Mail and Money Order Application forms are available for cusiomer
convenience.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Past Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
conlact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE -

01/03/2012

JUDY JACKSON

PO BOX 42
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

In response to your letter:
You expressed a concemn about the security of mail. CBUs provide the security of individually locked mail compariments.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional Questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738,

Sincerely,
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DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SO, 57117-7500
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CLAYS IN CALICO

POBOX 112
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In respense to your letter:

» You expressed a concem about having lo travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Qrder Application forms are available for customer
convenience. In addition, the carrier will accept your packages for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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POSTAL SERVICE

01/03/2012

KARI MUNSON

365 HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

+ You were concerned about obtaining services from the carrier, retail services provided af the post office are available from the
camier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using

Form 3227-R, Stamp Purchase Order {Rural}, available from the post office or the camier. Commemorative stamps and stamp

collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by

personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
. the mailbox for the carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the camier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. Iif customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services Lhat day and leave a customer receipl in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacaltion, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605} 333-2738.

Sincerely,
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DENISE ROBBINS
Manager, Post Office Operations

PO Box 7500
Sioux Falls, SD, 57117-7500
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01/03/2012

BERT STARR

47 ARMSTONG ROAD
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You asked why the suspended post office was being discontinued and the administrative postition was not filled. Post offices
are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by alternate means.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson al (605) 333-2738.

. Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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01/03/2012

WILLIAM & JULIE GRINDER

289 MCKEOWN LANE
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for relurning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed a concern about having Lo travel to another pest office for service. Services provided at the posl office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is delermined that a discontinuance of the Cardwsll Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Posl Office Operations
PQ Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

ROBERT LEE & SANDRA J. DAVIS

87 MCKEOWN LANE
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your gquestionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
commenis, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern aboul irregular hours that the rural route serves the community. Our carriers strive to provide service
at approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If
you desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his hom,
and then meet the carrier to receive services. Relail services may also be obtained at the administrative post office located 7
miles away.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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WANDA MCCAPES

12 8. BOULDER RD.
CARDWELL, MT 598721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others recaived, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about growth in the community. The growth of a community does not depend on the location of a
post office, Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carmrier service will be able to accommodate future growth. You also expressed a concem about senior
citizens. Carmier service is beneficial to many senior citizens and those who face special challenges because the camrier ¢can
provide delivery and retail services to CBUs. Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery, customers
may contact the administrative postmaster for more information.

Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to

If itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
. contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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DEBBY WAGNER

PO BOX 65
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for reluming your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having 1o travel to another past office for service. Services provided al the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. The carmier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the camier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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01/03/2012

HARRIET AFTON FELL

54 HWY 359
CARDWELL, MT 58721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken.

In response to your letter;

You expressed a concemn about those customers with disabilities or senior citizens who are not able to go to the posl office to
pick up their mail. Customers are not required to travel 1o another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a CBU located close to customers’ residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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JERRY OCHESKEY & JANE KRAMBEER

176 MCKECWN LANE
CARDWELL, MT 59721

Dear Postal Service Custorner:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience. You also stated concem about the security of your mail. CBUs provide the security of individuaily locked mail
compartments.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel! free to
. contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Cffice Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

CATHERINE W. ELLERTON

PO BOX 92
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

* You expressed a concem about the security of mail. CBUs provide the security of individually locked mail compartments. You
expressed a concern about inclement weather and poor road conditions. Both inclement weather and heavy mail volume can
cause deviations from the normal delivery schedule. However, the camier is required to provide a vehicle of adequate size,
equipped with necessary equipment (chains or snow tires, waming lights or signs, etc.) fo serve the route safely and efficiently
and in accordance with federal, state, and local motor vehicle laws and regulations.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later dale. If you have additional questions or comments, please feel free to
I contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

MISTY HAMMERBACKER

4 FIRST STREET
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
s You expressed a concem about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the Cardwell Post Office community.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office al a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

. Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

JERRY LINCE

8 SECOND STREET
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response 10 your letter:

+ You suggested the option of servicing the Cardwell post office box custamers through the current post office facility instead of
Cluster Box Units. Due lo financial burden the Postal Service is currently facing, management must consider the mast cost
effective altemative service. The lease of the building is currently $6,500. Discontinuance of the lease wauld significantly impact
the averall savings should the Cardwell Past Office be discontinued.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

. Sincerely,

ol (i

DENISE ROBBINS

Manager, Post Office Operations
PG Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

LARRY HEIKKWEN

104 S. BOULDER RD,
CARDWELL, MT 59721

Dear Postai Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
taken.

In response to your letter:

o We appreciate hearing suggestions from the community on cost savings altematives such as you offered on your
questionnaire. At this ime, the US Postal Service is limited in alternative service and post office restructuring, which would be
required in your suggestion. The proposed Cluster Box Delivery to centralized locations provide the most cost effective
alternative service, while still providing the Cardwell community with effective and regular service.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

. Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

ARCYLLE SHAW

186 HWY 359
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken,

In response to your letter:

On your guestionnaire you asked if the vacancy and lease had been used as criterion for the Cardwell Post Office being
studied for discontinuance. Post office are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the feasibility of providing service by alternative means.
The office was identified for study due to the postmaster vacancy and limited workload.

Ifitis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

g
i T g
ey

T

i .
= " &

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 5D, 57117-7500
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01/03/2012

CATHERINE SMITH

169 HWY 369
CARDWELL, MT 59721

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concem aboul having to change the location of your mail receptacle. Customers who currently receive their
mail from the rural carrier will not experience a change in delivery.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post QOffice and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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OZZIE NEVIN AND JOETTA STRAND

PO BOX 23
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. |f you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sinceraly,

.,
—

[ .{1-@,;,;-...‘-1-4}‘

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sloux Falls, SD, 57117-7500
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CHRIS LEONT!

281 MCKEOWN LN
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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HARLEY YARNELL
PO BOX 44

CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

o
]
DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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01/03/2012

KATHY & GARY BRIDGES

1050 S BOULDER RD
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your gqueslionnaire conceming the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Cardwell Past Office should be pursued, a formal proposal will be posled in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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LERQY BALLARD

411 COTTONWOOD RD
CARDWELL, MT 59721

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cardwell Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if itis determined that a discontinuance of the Cardwell Post Office should be pursued, a formal proposal will be posted in the
Whitehall Post Office and Cardwell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2738.

Sincerely,

DENISE ROBBINS

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Customer Questionnaire

1. Please check the appropriale box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O oy 0O
b. Mailing letters ® d
¢. Mailing parcels O O iy O
d. Picking up Post Office box mail X O O |
e. Picking up general delivery mail O O O X
f. Buying money orders O O O 74
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O X .
h. Sending Express Mail O O K] O
i. Buying stamp-collecting

material | O X
QOther postal services:
Entering permit mailings Yes [ No
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes B Noe [
b. Using for school bus stop Yes [J No
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No B
if yes, please exblain:

o gl cagg ey forws % o¥eey gode Bphces,

d.

e.

If yes, please explain:

Using pubiic bulletin board Yes [
Other Yes [

No D¢
Ne K]
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Yes [} No

UNITED STATES
F' FOSTAL SERVICE

If yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed 1o guestion 4. If you
currently receive Past Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to ciuster box units with individually tocked mail compartments and
parcel lockers would compare with present service?.

Better [] Just as Good [] No Opinion [] Worse

Pleaseexplain: _ X' a  Meovw o dovve Ve Vo Wl Faovus s
Aoty Ve Doy e (B-f\.la.% SO SEIVE) %&Md_.‘"\ Ceome the Voube

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good No Opinion [] Worse [
Please explain: e Mon beove MY ol Thow Where k13

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping 59

Personal needs B

Banking >

Employment ] ]
Social needs &

5. Do you currently use local businesses in the community?

Yes f= Ne ]
If yes, would you continue to use them if the Post Office is discontinued?
Yes No [

Name: Cetoer, we g o H

" {please print your name}
Address: g funy  3kg ¢ and ol ‘L WY 597
Telephone number: &/né -~ 2§77 -497 2 Date: 7~ /S —

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Cardweil Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O %) O
b. Mailing letters O B O
c. Mailing parcels O O %} I
d. Picking up Post Office box mail O X W O O
e. Picking up general delivery mail O O O O
f. Buying money orders O I O O
g. Obtaining speciat services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature .
Confirmation O O A O
h. Sending Express Mail O d O O

i. Buying stamp-collecting

material O O O O
Other postal services:
. Entering permit mailings Yes [ C Ne O
Nonpostai Services

a. Picking up govemnment
forms (such as tax forms) Yes [ Ne O

b. Using for school bus stop Yes [ No {1

¢. Assisting senior citizens,
persons with disabilities, etc, Yes [] No O

If yes, please explain;

d. Using public bulletin board Yes ] No [
e. Other Yes [ No O

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?
ves A No [

If yes, which offices: IFSHYS TR WAL

X

UNITED STATES
' POSTAL SERVICE

3. If you now receive catrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked maif compartments and
parcel lockers would compare with present service?

Better [ Just as Good ﬁ No Opinion [J Worse [

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better [} Just as Good ‘@ No Opinion [ Worse [

Please explain;

4, For which of the foliowing do you ieave your community? (Check ail that apply.) Where do you go to obtain these
services? :

Shopping ﬁ

Personal needs gl

Banking EZ]

Employment ]
Social needs ‘@
5. Do you currently use local businesses in the community?
Yes [ No [}
If yes, would you continue to use them if the Post Office is discontinued?
Yes E/[ No [J

Name: _ € 722_ L€ ﬂ/ﬁ‘di n__ ] cﬁfL‘c& S Fend
(please print your name) 3

Address: PO Be¥ 22 (CurJwell ST72/
Telephone number: _A % 7~ A ] O Date: _ D - 2= /]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Bu.ying stamps Od O IS.T O
b. Mailing letters O ® | |
c. Maifing parcels O 4 - O
d. Picking up Post Office box mail O O O
e. Picking up general delivery mail O O O Jhas
f. Buying money orders O a O X
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O [ U a
h. Sending Express Mail O O Xt [
i anuay;g}?aftamp—coHectmg 0 O
Other postal services:
Entering permit mailings Yes [ No K .
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [] No X
b. Using for scheo! bus stop Yes [ No }Z]
c. Assisting senior gitizens,

persons with disabilities, etc. Yes (O No [XI
If yes, please explain:
d. Using public bulletin board Yes [ No {7
e. Other Yes [ No K

If yes, please explain:
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Do you pass another Post Office dunng business hours while traveling to or from work, or shopping, or for personal

needs?
Yes EI No X

If yes, which offices:

.- ~ .
if you now receive carrier delivery, there will be no change to your defivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

Better [J - Just as Good [] No Opinion [] WorseE:

Please expiain:

b. How do you think carrier route defivery service to a rural mailbox near your home would compare with your
present service?

Better [] JustasGood [J ~ No Opinion [] Worse JX

- kY

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

Shopping ﬂ 4 __jn f»l?d@. é{ Bx_dﬁe( gc)? 972524

Personal needs

Please explain:

Banking O
Employment @ BO’? LN
Social needs i Wé{

Do you currently use local businesses in the community?

Yes iFD No 7]

if yeé would you continue to use them if the Post Office is discontinued?

Yes "No O

Name: /‘) %}") Z\ Ydevd) 76
iea pmﬂour ame)’
Address: \‘?(Z C OWQ\ Qﬂ (7.

Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire,

Telephone number: Date: ;2 c? / E 0 (/ .



UNITEDSTATES e LY
’ all POSTAL SERVICE —SOLRETRE. [ oY

TEM NO, = _2_

Postal Customer Questionnaire PAGE X7

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postai Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mait
f. Buying money orders

g. Obtainin ipecial services, including

Daily

a

Ooo0oooaog

Certified ail, Registergd mail, Insured mail,

Delivery Confirnation, or Signature

Weekly Monthly Never

Pl

O

0008 &

Oo0Oo0oogao
EJ\Q.E\DDD

Lo R L TR |

Confirmation O O 0 @/ .
h. Sending Express Mail O d | 12/
i E‘ua);glrgi;aftamp-collectmg 0 O O IE/
Other postal services:
Ertering permit mailings Yes [] No IB/
Nonpostal Services
a. Picking up govemment |E/ '
forms (such as tax forms) Yes [] No
b. Using for school bus stop Yes [ No @/
c. Assisting senior citizens, IE/
persons with disabilities, etc. Yes [ No
If yes, please explain:
d. Using public bulletin board Yes [J No [
e. Other Yes [] No IE/

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs? i
Yes [ Ne (O

if yes, which offices: Mm&@

UNITED STATES
B FosTaL servICE

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4, If you
currently receive Post Office box service or general delivery service, complete this secfion.

a. How do you think carrier route delivery service to cluster box units with individually locked mait compartments and
parcel lockers would compare with present service?

Better [ Just as Good [ No Gpinion [] Worse [

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare vfwith your
present service?

Better [] Just as Good [ No Opinion [ Worse [

Please explain:

4. For which of the folfowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping B L& e N( ;4 LL — U3 U/ﬁé-a
Personal needs O e fE el s - Bt e
Banking o WK E e e |
Employment @’@4/’ (RLE 7

Social needs |

5. Do you currently use local businesses in the community?
Yes [~ ‘ No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes IZ/ No [
Name: @/ﬁbﬂ C/\M. DWLLL ]/67?0 cL KIBLEL.

{please print your name)

Address: ? 5 S /cga vl PEfZ ? L.
Telephone number: A L7 YT & 3 Date: '4// A % /

Please add any additional comments on a separale piece of paper and attach it 1o this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O & O
b. Mailing letters O O Z O
c. Mailing parcels O O &= O
d. Picking up Post Office box mail O O 0 g
e. Picking up general delivery mail - O Lt O
f. Buying money orders O O O =g
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirnation, or Signature

Confimation O O iaf O
h. Sending Express Mail O O 0 iz
" et oeeng O m O g
Other postal services:
Entering permit mailings Yes [ No [T
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No ﬁ
b. Using for school bus stop Yes (O No B
c. Assisting senior citizens,

persons with disabilities, ete. Yes [ No U
If yes, please explain:
d. Using public bulletin board Yes I:I' No M
e. Other Yes [] Ne [

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?
Yes [] No [H/

if yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

2. How do you think carrier route delivery service to cluster box units with individually iocked mail compariments and
parce! lockers would compare with present servica?

Better [] Just as Good [] No Opinion [ Worse []

Please explain:

b. How do you think catrier route delivery service to a rural mailbox near your home would compara with your
present service?

Better [ Just as Good [ No Qpinion [] Worse []

Please expiain:

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

services?

Shopping O
Personal needs O
Banking []
Employment | d
Social needs a

5. Do you currently use local businesses in the community?

Yes [ No (3
If yes, would you continue to use them if the Post Office is discontinued?
Yes T No [

Name: J})/f/b’ /g/f’;/%\ﬁ.)"/‘fﬂ%?

(please print your name)

Address: Lﬂ/ﬁﬁ WE- LL M r
Telephone number: #0¢ =287 = 3.2 0% Date: & M 20//

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this gquestionnaire.,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying stamps d d O B
b. Mailing tetters O - B O O
¢. Maliling parcels O O X O
d. Picking up Post Office box mail O O O &
e. Picking up general delivery mail O O O A
f Buying money orders O O O &
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O &Y
h. Sending Express Mail O . J X
" el e O O O =4
Other postal services:
Entering permit mailings Yes [ No X
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [ No K
b. Using for school bus stop Yes ] No B
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No B
If yes, please explain:
d. Using public bulletin board Yes [ No
e. Other Yes [J No P4

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?
Yes B No [

if yes, which offices: W oul

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail cormpartments and
parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [ Worse [

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home woutd compare with your
present service?

Better [] Just as Good [J No Opinion [] Worse [] .

Please explain:

4. For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping 5 . Boroman :
Personal needs aif Seim 2
Banking = Ov\\\V\{ EV“'&
Employment 24} hl hg h&gé QD MCM&
Social needs B : v \SL
5. Do you currently use local businesses in the community?
Yes K No [
if yes, would you continue to use them if the Post Office is discontinued?
Yes [X No O
Name:

{please print your name}

Address:

Telephone number: Bate:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questioninaire.
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1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O | %) O
b. Mailing letters. | X
¢. Mailing parcels O O )1 O
d. Picking up Post Office box mail O d d
e. Picking up general delivery mail d O o [
f. Buying money orders O O O i
g. Obtaining special services, including

Certified mail, Registered mail, Insured maif,

Delivery Confirmation, or Signature

Confirmation O d X
h. Sending Express Mail O [ O 5

i. Buying stamp-collecting
material O O O E:

Other postal services:
. Entering permit mailings Yes [] . Ne &Y
Nonpostal Services

a. Picking up govermmment
forms (such as tax forms) Yes [] No

N X

b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No &

If yes, please explain:

d. Using public bulletin board Yes [] No

P

e. Other Yes [ No

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai
needs?
Yes [J No [}

~lf yes, which offices: .

3. if you now receive carrier delivery, there will be no change fo your delivery service - proceed to question 4. If you
currently receive Post Cffice box service or general delivery service, complete this section,

a. How do you think carrer route delivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

Better [ Just as Good [ No Opinion [ Worse []

Please expiain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Cpinion [] Worse []

Please explain:

4. . For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping O
Personal néeds O
Banking |
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes [] No (]
if yes, would you continue to use them if the Post Office is discontinued?
Yes (] No (]
Name;
{please print your name})
Address:
Telephone number: Date; B
Please add any additional comments on a separate piece of paper and attach it to this form. .
Thank you for taking the time to complete this questionnaire.
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | W] O '
b. Mailing letters 0 O

c. Mailing parcels O O O

d. Picking up Post Office box mail O O O

e. Picking up general delivery mail O O O

f. Buying money orders O O O

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

a
O
N QR @REAO0S

Confirmation
h. Sending Express Mail O O O
i. Buying stamp-collecting .

material O O O

Other postal services:
. Entering permit mailings Yes [ . No g
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Using for school bus stop Yes [ No

c. Assisting senior citizens, ‘
persons with disabilities, etc. Yes [ No

QRS

if yes, please explain:

d. Using public bulletin board Yes [] No Y
e. Other Yes [ No [D/

If yes, please explain:

AN P Y A"JW Lo e B Opudlivaty

. %g,.f/zﬁ 5 /z@é/ Ly T ””%M,f
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2. Do you pass another Post Office during business hours while traveling to or frqm work, or shopping, or for personal
needs? ,
Yes [1 No Ef

If yes, which offices:

3. If you now receive carrier delivery, there will be no change {o your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mai! compartments and
parcel lockers would compare with present service?

Better [] Just as Good [} No Qpinion [} , Worse [}

Please expiain:

b. How do you think carier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good I{ No Cpinion [] Worse []

s

Please explain: .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
. oy . dorts Vel
Shopping E( TN S u%/if-h L
. ("] 7 > el
Personal needs R o /o )
Banking m L Iy 37
J
Employment *‘g Y. )/ /1
Social needs Iﬂ/ /l 7/ N

5. Do you cumrently use local businesses in the community?
Yes [] No [{
If yes, would you continue to use them if the Post Office is discontinued?
- . Yes [] No [ -
Name: [/ /12 (2 [ s s B 4f B VI R

(please print your name) ’

Address: 5—(/7 M br CHA N &f/ﬁl/@/u £.D,

a ~
Telephone number: 7( /? O ’? '; Ci ¢ Date: i?ﬂg 5 w& /?
Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
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.1, Please chegk the appropriate box to indicate whether you use the Cardwell Post Office for each 61' the following:
Postal Ser’viées . Daily Weekly Monthiy Never
a. Buying stamps O E\ O O
b. Mailing etters d ;QL O 0
c. Mailing parceis O 74 O O
d. Picking up Post Office box mail O O d O
e. Picking up general delivery mail O O O O
f. Buying money orders O O H O
g. Obtaining special services, including
Certified mail, Registered mail, insured mait,
Delivery Confirmation, or Signature
Confirmation O O o O
h. Sending Express Mait 0O w\ O O
i. Buying stamp-collecting
material O O ] O

Other postal services:
. Entering permit mailings Yes _ Ne O
Nonpostal Services ’

a. Picking up government
forms (such as tax forms) Yes [ Ne 0O

No

O

b. Using for school bus stop Yes

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain:

d. Using public bulletin board ves VA No [
e. Other Yes [ No [J

If yes, please explain:




S972

AOOKET NS ——-——-;-55"""
- I,
UNITED STATES ITEM NO- 9%
Bad posTaL sERVICE SAGE =

®

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?
Yes [] No ﬁ\

If yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with lndmduaily iocked mail compartments and
pareeHockers would compare-with present-service?

Better [] Just as Good [ No Opinion [ Worse []

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [ No Opinion [] Worse K

e

Please explain: I

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping i WA!#'(/’J&’[{ gd}f{‘ gﬂ'}:‘lﬂw Vi
Personal needs ﬁ- 54 J‘lb‘——
Banking . Wﬁ .4‘ é{j’d
Employment o 4 E/ o ¥—

Social needs O

5. Do you currently use local businesses in the community?

Yes & No [J : 7.’- _
if yes, would you continue to use them if the Post Office is discontinued? 7’i L W W / /

es " No O ‘ , e
Tra Yes K be very /A

ame; (€~ /C .

N (ptflse prir%our n-me)ﬁ? ‘A)% / ﬁ / /é} if f; ﬁ’ % f [
Address: Z /5 (¢ 1ne Fasty ;ﬁ' / /Z}// (/ ' 7
Telephone number: Z f7‘ 7 -‘*?? E el Date: y/ 3:/‘ / / ﬂ[/f J)’% ;

Please add any additional comments on a separate piece of paper and attach it to this form. / ﬁf}‘ 5; /( /{ e

Thank you for faking the time to complete this questionnaire.
| Closedf, p/ﬂf/fe;.
ﬁ/dﬂ #'(-\/i}(ﬂ e
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 1 O
b. Mailing letters 1 [ O
c. Mailing parcels O | |
d. Picking up Post Office box mail O O O |
e. Picking up general delivery mail O O O %
f. Buying money orders O 1 O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O ]
h. Sending Express Mait O O O Rd
i. Buying stamp-collecting

materiaf ] O O 3%}
Other postal services:
Entering permit mailings Yes [ No B
Nonpostai Services
a. Picking up government

forms (such as tax forms) Yes [ No X
b. Using for school bus stop Yes [ No [X
c. Assisting senior citizens,

persons with disabilities, etc. Yes [} No [X
If yes, please explain:
d. Using public bulletin board Yes [] No [H
e. Other Yes [ No [X

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Yes (] No [H

if yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed {o question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and
parce!l lockers would compare with present service?

Better [ Just as Good [J No Opinion [ Worse [

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [J Just as Good [ No Opinion [J Worse []

Please explain: l

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? .
Shopping R wwhTegail - Fotle
Personal needs & L ‘ﬁ‘gﬂ’_ it LT e
Banking = f"’) WYV e
Employment & ok e g
Social needs 0O & uite.
5. Do you currently use local businesses in the community?
Yes [ No [
If yes, would you continue to use thern if the Post Office is discontinued?
Yes X k No [
Name: Ma\mr’\ﬁh Hdr\ﬂumd
(please print your name) ‘ ‘ ‘ ' } o
Address: M7/ ’Jf MU ‘{ )_3:5 “7 Uy - AT E
Telephone number: (‘fb{n:‘;_;l%” i~ J\‘j"ﬁ R Date: _ o +/ - N

Please add any additional comments on 2 separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropnate box to indicate whether you use the Cardwell Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O B3 O
b. Mailing letters O ) | |l
¢. Mailing parcels O O o O
d. Picking up Post Office box malil O O O a——-
e. Picking up generai delivery mail O O O g—"
f. Buying money orders O O O g
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
gzg\%ﬁ-nyaﬁggﬁmamn, or Signature 0 0 m/ 0
h. Sending Express Mail O O O b
i. Buying stamp-collecting
material O O O d—
Other postal services:
Entering permit mailings Yes [ No [
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No I:B/
b. Using for school bus stop Yes (] No E/
¢. Assisting senior citizens, D]/
persons with disabilities, etc. Yes [J No
if yes, please explain:
d. Using public bulletin board Yes [ No @/
e. Other Yes [] No EQ/

if yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Yes [ No @—"

if yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, compiete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

" Better [ Just as Good [] No Opinion [ Worse [

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [ No Opinion [J worse [

Please explain: I

4. For which of the following do you leave your community? (Check aii that apply.) Where do you go to obtain these

services?
.- 3 1
Shopping ﬁ'r]/vu oy de ol Bud }e
- it i
Perscnal needs 2§
Banking B 7w Rric (tji e %
Employment O

Sacial needs O IA)‘.\‘LLQXU: i\ ’ Vapdwel 4 2 m‘ﬁi%
5. Do you currently use local businesses in the community?

Yes IB/ No
If yes, would you continue to use them if the Post Office is discontinued?
Yes O No (O

Name: 51/\\)\19;./ Q—i IS+F& Lo

(please print your name) i

Address: ?\?«f-ét) f)@ﬁ(!((‘t”’)’( RA p{‘,t'v"(‘[ )(’n’/}]M?L" 5‘?7‘.7/

Telephone number: o -3 Date: _ 4 — % — // .
Please add any additional comments on a separate piece of paper and attach it to this form,

Thank you for taking the time to complete this questionnaire.
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Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 8] 'l o O
b. Mailing letters X | O
¢. Mailing parcels O O X 0O
d. Picking up Post Office box mail O O O =
e. Picking up general delivery mail O 0 O &
f. Buying money orders | O | P
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O ) X O
h. Sending Express Mail O O O P
i. Buying stamp-collecting

material O O O X
Other postal services:
Entering permit mailings Yes [J No [
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No [B
b. Using for school bus stop Yes [] No BS
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No [R
if yes, please explain:
d. Using public bulletin board Yes [ No I
e. Other Yes [ No O

If yes, please explain:




DOCKET NG 5972

STEM NO. Jj
UNITED STATES PAGE Lo mm
POSTAL SERVICE

.2- .

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?
Yes (] No [}

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, compiete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compantments and
parcel lockers would compare with present service?

Better [ Just as Good [] No QOpinion ] worse [

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better ] Just as Good [ Ne Opinion (J Worse (]

Please explain; I

4. For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these

services?

Shopping X 424 ZE B 6432-'-242 Z Z/‘ f;/fTL.-
Personal needs | Sam?

Banking R ﬁ&zﬁm L. ﬂ/w fg"Zf

Employment 0

Social needs & _feztm ke, Q/Aﬁ},ﬁﬁj ij}/ 7,7/61 ﬁl:"ﬁ
5. Do you currently use local businesses in the community?
Yes P§ ° No []
If yes, would you continue to use them if the Post Office is discontinued? '

Yes [ No [

Name: /?0/' &aﬂ/ Lm/b AZZIA

{please print your name)

Address: 4/57  bajuna é{(i/wﬁz/ _Rﬁ Ag,/h,/Q, /41,/‘5‘?7/?}
7 7 ' -
Telephone number: /¢ ~25 7 32/ ? Date: _%, / 9’/ 204/ .

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the fo"owing:

Postal Services Daily Weekly Monthiy Never
a. Buying stamps O O E O
b. Mailing letiers ]ﬂ O a
¢. Mailing parcels ™, O d O
d. Picking up Post Office box mail O O a O
e. Pi‘cking up general delivery mail R O O 1
f. Buying money orders O O O O
g. Obtaining special services, including -

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation )ﬂ O O O
h. Sending Express Mail O 0 O O
i. Buying stamp-collecting

material O O O |
Other postal services:
Entering permit mailings Yes [ No (O
Nonpostal Services
a. Picking up govemment ,

forms (such as tax forms) Yes [ Ne [
b. Using for school bus stop Yes [ No (O
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [
If yes, please explain:
d. Using public bulletin board Yes [] No [
e. Other Yes [] No [

If yes, please explain:
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Yes [ ] No R

UNITED STATES
POSTAL SERVICE

If yes, which offices:

If you now receive carmier delivery, there will be no change to your delivery service - proceed to guestion 4. |f you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [ Worse ]

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [J No Opinion [ Worse []

Piease expiain:

For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping o i //bd,lc by tf - L‘érww;
Personal needs 1 “ t
Banking N a )
Employment O —

Social needs 0O

Lo you currently use local businesses in the community?

Yes m No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes &] No [

f 4
Name: J—ﬁohawv/ £ gm Sa rnne. HMC‘@ bie

Telephone number{4t) 287~ 5 5 5 ¢ Date: _4-// - ji

Please add any additional comments on a separate piece of paper and attach it to this formn.
Thank you for taking the time to complete this questionnaire.

(please print your name})

Address: Al f:[w =1 RS ‘?ﬁ Q{:L v'(:«{ wed /ﬁ MT 549921
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daity Weekly Monthiy Never
a. Buying stamps 4 g O O
b. Mailing letters w O O a
c. Mailing parcels O () | =
d. Picking up Post Office box mail O O O 'Q
e. Picking up general delivery mail O O O =
f. Buying money orders O O d )
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation d O \Q a
h. Sending Express Mail d O O
i. Buying stamp-collecting

material a O O i

Cther postal services:

. Entering permit maitings Yes [] . No -

Nonpostat Services
a. Picking up govemment

forms (such as tax forms) Yes [ No [E
b. Using for school bus stop Yes [] No B

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

if yes, please explain:

d

d. Using public bulletin board Yes No ﬂ '
e. Other Yes [] No E

'f yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
“Yes No Wl

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. [f you
currently receive Post QOffice box service or general delivery sefvice, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

Better [] Just as Good [ No Opinion [J Worse []

Please explain:

b. How do you think carrier route delivery 'service to¢ a rural mailbox near your home would compare with your
present service?

Better [ Just as Good ] No Cpinion (] Worse [

Please explain: .

4. fFor which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these

services?

Shopping a

Personal needs & \h\/&s’\m ‘;\&x“ 2, T v“ﬁ‘.‘;

Banking = A e w, 487t erThroe oo K=<
Employment [

Social needs |

5. Do you currently use local businesses in the community?

Yes @l No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes & No J

Name: ﬁﬂ m Az M poer”

(please print your name)

Address: g /q rm ST;'DA{g R D! tq r—(J We H ﬁH
Telephone number: 5%0 'Sjjé 2 Date: ¥~ %~ /]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for {aking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services

a.

Buying stamps

. Mailing letters

Mailing parcels

. Picking up Post Office box mail

. Picking up general delivery mail

Buying money orders

¥

. Obtaining special services, including

Certified mail, Registered mail, Insured mait,
Delivery Confirmation, or Signature

Confirmation

. Sending Express Mail

Buying stamp-collecting
materiaf

Other postal services:

Entering permit mailings

Nonpostal Services

a.

b.

Picking up govemment
forms (such as tax forms)

Using for school bus stop

c. Assisting senior citizens,

If yes, please explain:

persons with disabilities, etc.

Yes

Yes

Yes

Yes

a

a O

OB O0O0d

Weekly

No

No

No

O000&0

0o 0

2 8 -5

Monthly

&

O 00 O

a O

Never

1M E 808000

d.

e.

If yes, please explain:

Using public bulletin board

Other

Yes

Yes

OO

No
No
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2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal
needs?
Yes No ]

by
If yes, which offices: f U {:l i‘h” h

3. i you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 1f you
currently receive Post Office box service or general delivery service,-complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion ] Worse [

Please explain:

b. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [ No Opinion ] Worse []

Please expiain: .

4, For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

services? \

Shopping Eﬁ Ll\‘ b *p ‘n il _

Personal needs = B f‘% wile

Banking =g i

Employment | O .

Social needs & [3 VOO d i \PMC\ %’?‘&iﬂu«
5. Do you currently use local businesses in the community?

Yes [ No IE/
If yes, would you continue to use them if the Post Office is discontinued?

Yes I:] : No [

Nam( )N cj\\ e

(please print your na

Address: @ l (\C, CC/O U\l k\_» i/)/(g ,70Q/
Telephone number;”%ﬁb 5 éA /0[)05 Date: ﬂé/ ey

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily

a. Buying stamps |
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office hox mail

e. Picking up general defivery mait

Ooo0oo0oo0oa

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail 0

i. Buying stamp-collecting
matenial O

Other postal services:
Entering permit mailings Yes []
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [

a

b. Using for scheol bus stop Yes

¢. Assisting senior citizens,
persons with disabilities, etc. Yes []

if yes, please explain:

Weekly

No

No

No

No

OoooOoyw O

a

o
O

0OooOTf

a

B

a

Monthly Never

PO Ooo

0@

a

d. Using pubiic bulletin board Yes
e. Other Yes [

If yes, please axplain:

No

No
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
ves kD No (J

m o .
If yes, which offices: (s - Lﬁ\&rm;m

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartiments and
parcel lockers would compare with present service?

Better Just as Gaod [] No Qpinion [J Worse [

Please expiain:

b. How do you think carrier route delivery service to a rural mailbox near your horne would compare with your
present service?

Better [ Just as Good [] No Opinion [] Worse [

Please explain: .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping ] ‘buttré . Qozeman

Personal needs O Ruwe - '?)g;:c e

Banking O Nlcee amks

Employment O { L;gg 5:,1 3 &:5 ﬂb{n S2al

Social needs [} . - - Me L {

5. Do you currently use local businesses in the community?

Yes @ No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes No [
Name: E 01(., Q?‘(Q( e 2 |
{please ptint your name)
Address: Q]QS ﬁg&‘ I'QSEL ( ﬁyggA we 1y !T 59 72|
Telephone number: _ 0 Lo~ - Date: _3 — 1O~ \\

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never

a. Buying stamps O O L O

b. Mailing letters m| O &

c. Mailing parcels O O O B

d. Picking up Post Office box mail O = O O

e. Picking up general delivery mail O O O AY

f. Buying money orders O O O Ad

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Deiivery Confirmation, or Signature
Confirmation O O O

h. Sending Express Mail O

i. Buying stamp-collecting
material O

O
O

O
O
X B R

Other postal services:
. ‘Entering permit mailings Yes [ . No %
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No

O
X R’

b. Using for school bus stop Yes No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

B

if yes, please explain:

No

O

d. Using public bulletin board Yes

O XY

e. Other Yes [ No

If yes, please explain;
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2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Yes Q\/ No []

If yes, which offices: /4 4]

I i et /]

3. If you now receive carmier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carnier route delivery service to cluster box units with individually locked mail compartments and
parcel iockers would compare with prasent service?

Better- [} Just-asGeed [] No Opinton [J Worse [

Please explain:

b. How do you think carrier route defivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [ Worse [

Please expiain: .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

sefvices?

Shopping ﬂ @ A
Personal needs O

Banking |

Employment |

Social needs [

5. Do you currently use local businesses in the community?

Yes V No []

If yes, would you continue to use them if the Post Office is discontinued?

Yesm No [
Name: J/fo/%/é/ﬂ[ /é/(/l'/c//*‘(

{please print your name)
Address: ‘/DZ @ : gf)b(/CZ’ /M/
Teiephone number; % ?67 7 ?j (7/ Date: y - 9‘ / /

Please add any additional comments on a separate piece of paper and attach it to this form.,
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services

a.

Buying stamps
Mailing letters

Mailing parcels

. Picking up Post Office box mail

Picking up general delivery mail

Buying money orders

Daily
8

Ooaoan

. Obtaining special services, inctuding

Certified mail, Registered mail, insured mail,
Delivery Confirnation, or Signature

Confirmation

. Sending Express Mai!

Buying stamp-ccllecting
material

Other postal services:

Entering permit mailings

Nonpostal Services

a.

b.

C.

if yes, please explain:

Picking up govemment
forms (such as tax forms)

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

O

a

Yes (J

Weekly

No

No

No

No

Do OW 0

O 0O

Monthly

DooxROR

o™

Never

0

O oo0noao

a

d.

e.

if yes, please explain:

Using public bufletin board

Other

No
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs? .

Yes E ‘ No [J
If yes, which offices: __ el | "R ’ [/1 1B e

3. fyou now receive camer delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How du you think carrier route delivery service to cluster box units with individually locked mail compartments and _
parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [ Worse /m

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [] No Qpinion ﬁ Worse [

Please expiain: .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping X!
Personal needs B
Banking X
Empioyment =
Social needs X

5. Do you currently use local businesses in the community?

Yes (] No [X
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J No B

Name: Joe I\IEL&IM AN

(please print your name}
Address: __ 120 X L{é» C A TRPIE L MT
Telephone number; f'f(o[o 550 57é Z Date: j"' q '—J[

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Please check the appropriate box fo indicate whether you use the Cardweli Post Office for each of the following:

Postal Services

a.,

Buying stamps

Maifing lefters

Mailing parcels

Picking up Post Office box mail
Picking up general delivery mail

Buying money orders

Daily

Obtaining special services, including
Certified mail, Registered mail, Insured mait,
Delivery Confirmation, or Signature

Confirmation

Sending Express Mail

Buying stamp-collecting
material

Other postal services:

Entering permit mailings

Nonpostal Services

a,

b.

Picking up govemnment
forms (such as tax forms)

Using for school bus stop

c. Assisting senior citizens,

If yes, please explain:

persons with disabilities, etc.

Yes

Yes

Yes

Yes

o¥® O oD

a
O

a

Weekly Monthly Mever

No

No

No

No

a

O O 0N 0O B
Ooo¥WDOo
OO000aQ

O

0
% 0%
O % O

X kX K

d.
e

If yes, please explain:

Using public bulletin board
Other

Yes

Yes

No
No

0K
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai

needs?
Yes [ No ﬁ

If yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually iocked mail compartments and
parcel lockers would compare with present service?

Better [ Just as Good ] No Opinion [ ' Worse,x

Please explain:

b. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present service? ’

Better [ Just as Good [] No Opinion [ Worseﬂ

Please explain; .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping H 6[1":‘1’ e, MonT
Perzonal needs O '

Banking O

Employment O

Social needs d

5. Do you currently use local businesses in the community?

Yesﬁ No []

If yes, would you continue to use them if the Post Office is discontinued?

Yes m No O

Name: _ Alonald £ L lK soiz

(please print your name}

Address: Eﬁggg 35 tasg WIS Eowon Lo.ne.

Telephone number: _A ¥ 7~ 20(% Date:

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O

b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

0DO000B @

WHHEDODD

O 0oo0o0a0
00 0o

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O E. O
h. Sending Express Mail O O 0 E\
i. Buying stamp-collecting

material O O O % O]

Other postal services:
. Entering permit mailings Yes [] . Ne é..
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes

O

No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

b. Using for school bus stop Yes [] No %

if yes, please explain:

d. Using public bulletin board Yes [] No

e. Other Yes [] No

~a

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shoppmg or for personal

needs?
Yes [ No\§(

if yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you thirik carrier route delivery service to cluster box units with individually locked mail compantments and
parcel lockers would compare with present service?

Better (J Just as Good [] No Opinion [J Worse [_]

Please expiain:

b. How do you think carrier route delivery service fo a rural mailbox near your home would compare wnth your
present service?

Better (1 Justas Good [] No Opinion [ Worse [

Piease explain: .

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these

services?

Shopping ]
Personal needs ﬁ\
Banking O
Employment O

Social needs g
5. Do you currently use local businesses in the community?

Yes ﬁ No []

If yes, would you continue to use them if the Post Office is discontinued?

Yes T No [T

Name: Dabﬁh L{:’(&)}G/\

{please print your nama)

paess: 735 AnT_Huns 357 Cod ey
Telephone number: fﬁobj% ;L{'?} Date: ‘—H | \J \(

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate hox to indicate whether you use the Cardwsll Post Office for each of the following:

Postal Services Daity Weekly Monthiy Never
a. Buying stamps O O O Kl
b. Mailing letters O K O
¢. Mailing parcels O O 2] a
d. Picking up Post Office box mail O O O X
e. Picking up general delivery mail a | d &
{. Buying money orders | | O X
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation ] ] O x
h. Sending Express Mail O O a s
i. ?n:){;r}?aftamp-collectmg 0 = 0 X
Other postal services:
Entering permit mailings Yes O3 No &
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No B
b. Using for school bus stop ves [} No T
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No X
If yes, please explain:
d. Using public bulletin board ves (] No D4
e. Other Yes [ No &

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Yes No ]

if yes, which offices: WM‘J‘&M ]

3. f you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individualiy locked mail compartments and
parcel lockers would compare with present service?

Better [ Just as Good [ Na Opinion [] Worse []

Please explain;

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping 4 M{,Mnﬂa HdﬁM)
Personal needs |

Banking O

Employment bd PZU £

Social needs O

5. Do you currently use local businesses in the community?

Yes Bd No (]
If yes, would you continue to use them if the Post Office is discontinued?
Yes <. No []

Name: (\/(Lr/@(/n ﬁﬁher

(please print your name)

Address: [677 MOKf,OW/’l A/‘Uqf’/ / ;
Telephone number: f ZQ& 223‘2 5_’5 3"{ Date;

Please add any additional comments on a separate piece of papar and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Piease check the appropnate box to indicate whether you use the Cardwell Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O M O
b. Mailing letters O = O O
¢. Mailing parcels O O @ O
d. Picking up Post Office box mail O O @ O
e. Picking up general delivery mail O O O ,.E
f. Buying money orders O 0 O pd
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature .

Confirmation O O & a
h. Sending Express Mail O O K O
i. Buying stamp-collecting

material O O
Cther postal services:
Entering permit maifings Yes [] No [
Nonpostal Services
a. Picking up government p

forms {such as tax forms) Yes [ No EL
b. Using for school bus stop Yes [ No \
c. Assisting senior citizens, ,

persons with disabilities, etc. Yes (OJ No E
If yes, please expiain: )
d. Using pubiic bulletin board Yes [ No [
e. Other Yes No ﬁ

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work,
needs?
ves [ No I

if yes, which offices:

TTEM NO. 2
2AGE N2 —

or shopping, or for personal .

3. Hyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments and

parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [J No Opinion [] Worse [J

Please explain;

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping ‘ ,E
Personal needs ;Ej
Banking ﬂ
Employment O
Social needs |

5. Do you currently use local businesses in the community?

Yes ﬁ Ne [
If yes, would you continue to use them if the Post Office is discontinued?
Yes ﬁ No [
Name: K e se L2 g o)

{please print your name)

. . - s R . /" 4
Address: (s 4" Mg v XY Comh e/ AT

N . o s = .,
Telephone number: 28"/ > L7 ¢ Date: ‘7L-— 7= 7

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the Cardweil Post Office for each of the following:

Postal Services

a.

b.

Buying stamps
Mailing letters
Mailing parcels

Picking up Post Office box mail

. Picking up general delivery mail

Buying money orders

Daily

. Obtaining special services, including

a

Oo0o0a0o0oao

Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation
Sending Express Mail

Buying stamp-collecting
material

Other postal services:

- Entering permit mailings

Nonpostal Services

a.

b.

c.

If yes, please explain:

Picking up govemment
forms (such as tax forms)

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Yes

Yes

Yes

Yes

a

Weekly

No

No
Ne

No

O

OO0 00D0

NARR

E\I‘_'IDEI

Monthiy Never

B8

Ooo06ooao

O a

R RY  RRRRRY

.

d.
e.

If yes, please explain:

Using public bulletin board
Other

Yes

Yes

No
Neo

LR
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
: No []

Yes [Q/
If yes, which offices: zﬂ’dﬂ éﬂ Zfz %’42 , 2 Zéﬁ; Zé[ é,s '

3. If you now receive carrer delivery, there will be no change to your delivery service - proceed to question 4. [f you
currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route dejivery service to cluster box units with individually locked mail compartments and
parcel lockers would compare with present service?

Better "] Justas Good ] No Opinion [ Worse []

Please explain;

b. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present service?

Better ] Just as Good [] No Opinion [] Worse [] .
Please explein: .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping E(MM—
Personal needs IE/_ﬁQMM . eng ; Kuﬁfj

1
Banking [Q/_MM ha JZIZLJU
Employment [ﬂ/ M M 'M_ﬂb{' ﬂ/ﬂw

Social needs ]

5. Do you currently use local businesses iymmunity?
No [

Yes

If yes, would you continue to use them if the Post Office is discontinued?

) Yes E/ No
vame: Mi[Ared Jrﬂ/fﬁv{ﬁ?ﬁ D

{please prinf your'name)

U7 5972/

Da: i[/;zzz .

Pl