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OFFICE NAME: Parlin, CO 81239

DOCKET # 1376876-81239
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30.
31
32
33
34.
35,
36.

37.
38.
39,
40,
41,

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If apprnpmatu)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to posimaster/QIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (1f appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Natification of taking mopasai and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal ‘:‘ervw& response letter (If appropriate)

‘Analysis of comments |

Revised proposal (If appropriate) -



42,
43.
44,
4s.

46.
47.
48.
49.
50.
51

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters’ acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President. Delivery and Retail instruction letter



Docket. 1376376 - 81239
Ttem Nbr: |
Page Nbr. |
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12/092010

SELWYN EPPERSON
DISTRICT MANAGER
COLORADO/WYOMING PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Third
congressional district.

Post Office Name: PARLIN
Zip+4 Code: 81239-9605
EAS Level: 11
Finance Number: 077038
County: Gunnison
Proposed Admin Office: GUNNISON PO
ADMIN Miles Away: 11.7
Near Office Name: GUNNISON PO
Near Miles Away: 11.7
Number of Customers:
Post Office Box: 20
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 41
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 61
ZIP Code Change: Yes [_] NO [y} zIP Code

The above office became vacant when the postmaster was promoted on 04/24/2010.

1. Declining workload 2. Proximity to other offices 3. Alternate services could be provided by other means
WALTER MCBAIN

Manager, Post Office Operations

Approval to Study for Discontinuance:

SELWYN EPPERSON 12/09/2010

DISTRICT MANAGER
COLORADO/WYOMING PFC

DATE

ce: Area Manager, Public Affairs and Communication



F;— UNITEDSTATES

POSTAL SERVICE-

A. Office

Name: PARLIN

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

State: CO

Area: WESTERN

Dockect: 1376876
Item Nbr: 2

Zip Code: 81239

Distic.  COLORADO/MYOMING PFC
Congressional District: Third County: Gunnison
EAS Grade: 11 Finance Number: 077038
Post Office: v Classified Station ] Classified Branch ] CPO

+ There was no Emergency Supension for this office

Prepared by: Marcela Juarez Rivera Date:
Title: COLORADO/WYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676 Fax No:

03/15/2011

(303)
853-6442



Docket: 1176876 - 81239

frem Nbr 3
Page Nbr |
E UNITED STATES
POSTAL SERVICE»
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION o o
A, Office
Name:  PARLIN State: CO Zip Code: 81239
Area: WESTERN Distict, . COLORADO/MWYOMING PFC
Congressional District:  Third County:  Gunnison
EAS Grade: 11 Finance Number: 077038
Post Office: [v] Classified Station ] Classified Branch ] cro []
There was no Emergency Supension for this office
Prepared by: Marcela Juarez Rivera Date: 03/29/2011
Title: COLORADO/MYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676 EaE N (303)

853-6442




Post Office™ Locations in ZIP 81239

UNITED STATES
POSTAL SERVICE

Post OfflceTM Locations

E ~ TG
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Post Office™
Location - PARLIN
51387 US HIGHWAY
50

PARLIN, CO 81239-
9605

(800) ASK-USPS

(800) 275-8777
(970) 641-4676

|0,0mi]

Post Office™
Location - PITKIN
419 MAIN ST
PITKIN, CO 81241-
9980

(800) ASK-USPS

(800) 275-8777
(970) 641-9236

Post Office™
Location -
ALMONT

500 COUNTY ROAD
742

ALMONT, CO 81210-
9990

(800) ASK-USPS

(800) 275-8777
(970) 641-3653

i_ocatior

1S near 81239
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©
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M e

Business Hours
Mon-Fri
7:00am-3:00pm
Sat
8:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
7:00am-12:00pm
1:00pm-4:00pm
Sat
9:30am-11:00am
Sun

closed

Business Hours
Mon-Fri
8:00am-12:00pm
12:30pm-4:15pm
Sat
9:00am-12:00pm
Sun

closed

http://usps.whitepages.com/post_office/81239
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Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.
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3/15/2011



Post Office™ Locations in ZIP 81239 Page 2 of 2

Post Office™ Business Hours Services

Location - Mon-Fri PO Boxes Online DOCKETNO. /. ~Fiax)
SARGENTS 7:00am-3:00pm . TEM NO.
o}
174 MEANS AVE Sat Service hours may vary. Please 2
SARGENTS, CO 7:00am-10:00am check link for business hours. PAGE :
81248-9990 Sun
(800) ASK-USPS closed

(800) 275-8777
(970) 641-1418

Post Office™ Business Hours Services

Location - Mon-Fri Passport Application
GUNNISON 7:30am-5:15pm Services

200 N WISCONSIN ST Sat PO Boxes Online
GUNNISON, CO 9:00am-12:00pm

81230-2626 Sun Service hours may vary. Please
(800) ASK-USPS closed check link for business hours.

© (800) 275-8777
(970) 641-1884

Post Office™ Locations near 81239
By City
PARLIN PITKIN ALMONT SARGENTS GUNNISON

By ZIP Code
81241 81210 81248 81230 81224 81236 81211 81243 81242 81201

81251 81149 81155 81233 81611 81615 81222 81220 80461 81235

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or ~ See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1986-2011 WhitePages com. Legal Notice and Terms Yellow Pages, While Pages, also nearby

http://usps.whitepages.com/post_office/81239 3/15/2011



Docket 1376876 - 81219

Ivem Wb &
Page Nbe: |
E UNITED STATES
POSTAL SERVICE»
————— e P -
A, Office
Name:  PARLIN State: CO Zip Code: 81239
Area:  WESIERN District. . COLORADO/WYOMING PFC -
Congressional District: ~ Third County:  Gunnison
EAS Grade: 11 Finance Number: 077038
Post Office: vl Classified Station ] Classified Branch ] cro []

There was no evection notice for this office

Prepared by: Marcela Juarez Rivera Date: 03/29/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676 Fax No (303)

8536442




Dockel: 1376876 - 81239
Ttem Nbr &
Page Nbre: |

E UNITED STATES
POSTAL SERVICE »
o Building Inspection Report
A, Office
Name: PARLIN State: CO Zip Code: 81239
Area: WESTERN Distict. . COLORADO/MYOMING PFC
Congressional District: ~ Third County:  Gunnison
EAS Grade: 11 Finance Number: 077038
Post Office: E Classified Station D Classified Branch D CPO D

+ There was no building inspection report nor photos for this office

Prepared by: Marcela Juarez Rivera Date: 03/29/2011
Title: COLORADO/WYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676 Fax No: (303)

853-6442
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Docket; 1176876 - 81239

Ttem Nbi- 8
Page Nbe |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Pastmaster's | Date
PARLIN, CO 81239 Signature
District Office, State & Zip Code District Date
COLORADOMYOMING PFC, CO 80266 Manager's |03/16/2011
Signature
KSVT00
(Check Box)
@ Vacancy D Management Review |— rFrR | See Instructions on
Reverse
1.
Current Office Level b
~ (1-6)
Finance Number 077038
8. . (7-9)
General Delivery Families Served 0
4- =
Post Office Boxes/Call Boxes Rented (10-15) 20
-3
Possible City Deliveries (16-20) 0
< 3 ;
j Administrative Rural Boxes Served (21-25) 4]
T
' Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9 (36-39)
Administrative Highway Contract/Star Route Boxes Served 41
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
" ; . i (44-47)
Administrative Respansibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,
Number of Carrier Stations/Branches (43-48) 0
13,
Number of Finance Stations/Branches (50-51) ]
14. . (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workload? (box ane "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section an reverse.) N
15b.
Duration of Experience A Seasonal Workload? (minimum or & weeks) {65-28) 0
16. L (57)
Does Office Perform Qutgeing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18 (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All incoming Flat Size Mall to City & Rural Carrier Routes for Your Own Office? (61 N
21, (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
|s Postmaster Lessor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25 , (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docker, 1376876 - 81239
Trer Nbw 8
Page Nbr. 2

Docket 1376876

PS Form 150, Postmaster Workload Information

Page Nbr Ba
- . During
" . Ao Normal Seasonal Period

General Delivery Families Served 0 1
Post Office Boxes/Call Boxes Rented 20 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 41 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 o

Instructions
Enter cumrent evaluated office leve’ 12. Enter the number of classifed finance siatons andlor branches {without

Enter the  dignt post office finance number.
Enter number of general delivery families serves.

Enter total number of post office boxes and call boxes rented. Do
nol confuse with the tofal number availabie. This fotal should in-
clude boxes rented at classified staliensioranches as weil as the
mam office including GPO's.

5. Enter total possitle oty deliveries. The total rwmee should equal
the otal possible deliveries shown on Form 1821, Camisr Route
Haport. for the previous accounting period

8. Enter the number of admnistratve boses served. This is the num-
ber of rural route boxes servad, within your ZIP Code ONLY by car-
riers aomevsratively reporting to you. Do not incluge boxes on the
routes which are in the ZIP Code of an mtermediate office.

7. Enter the number of intermediate rural boxes served. This is the
number of rural boxss. within your ZIP Code, served by a camer
administratively reperting to another postmaster. For cregit. the
mad must be incoming to your office and separated to the routes
within your ZIP Code by you or your emgioyess prior fo carrier se-
QUENCIngG.

8. Enter the number of miermediate rural boxes for which you are ad-

ministratively responsible. Thes is the number of boxes served by a3

carner adminsstratively respensible to you, but which are located in
the ZIP Code for another office.

@, Enter the number of administrative hsghway coniract star route box-
&5 served. Thes is the total number of star reute boxes served with-
in your ZIP Code ONLY by a contractor for whom you have
admiresiratve responsibility. Do not include boxes on the routes
which are in the same ZIP Code of an intermediate office.

10. Enter the number of intermed:ate Hghway contract siar routs box-
es served. This is the total numoer of star rowts boxes served with-
in your ZIP? Code OMNLY by a contracior who administatively
rapons 1o another Postmaster. For credit the maill must be incom-
ng 1© your office and separated 1o the confract route by you or your
eMmpicyeRs,

11. Enter the number of intermediate highway contract siar route box-
es for which you are administratively responsible. This is the num-
ber of boxes served by 3 comtracter for whom are
admmistratvely responsibie and which are located n the ZIP Code
of ancther officz.

12 Enter the number of classified statons andior branches that have
camer delvery senvice.

o T I BN

14.

2

22

carrier dalivery senvce) staffed by postal employees

Enter the total number of contract stations. rural stations and community
post offices.

1a3) A zontract station is 3 detached finance untt manned by non-posial
employees.

o} A rural station is 3 post office box delivery unit serviced by a rural
camer.

{2} A community post office is @ contract unit which provides service in
a small community.

. To receive credit for a seasonal werkload ncrease the items shown on

the seasona’ workioad portion of the form must shew 3 25% increase
and mast last for 3 minimum of 8 weeks. The Christmas Season is not
1o be considersd as a seasonal workioad increase. Should your office
nave a seasonal workload ncrease you should enter the exact number

of weeks the season lasis and complets the seasonal workload portion
of the form in its entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Does cffce separate massed ouigong mail ergnating in other asseoci-
aie offices to thwee digit ZIP CODE designatng offices andlor area distri-
bution centers and demonsbtate 2 culing, facing and cancelling
operaton?

Does cifce separate massed three digh sorted mcoming mail to a fve
cgit sort for other associate offices?

Does office separate incoming mail 1o camer routes for other associate
offices?

Tioes office separate all incoming letter size mall 1o city, rural andfor star
routes?

Does cfiice separate all incomeng Fats 1o city andlor rural carner routes
without assistance frem an MPC?

Do you have 3 vehicle mamitenance facility under your jurisdiczion?
Do you have an air fransfer office under your jurisgiction?

23, Do you occupy 3 government-owned buidng and lease a portion of the

24

(1
n

puilding © somecne else?

Does your office operate a Multiple Posiion Letter Sorting Machane
MPLSM) or Singie Position Letter Sorting Machne (SPLEM)?

= Does your office distrbute foos stamps?

P Farm 150 January 1883 (Reverse)




Docket; 1376876 - 81239
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Page Nbr: |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

MARCELA JUAREZ RIVERA

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

MARCELA.M.JUAREZRIVERA@USPS.GOV

o ololololo

41

6

-

Office Name: PARLIN
Office Zip+4: 81239 -9605 District; COLORADO/WYOMING PFC
Activity WSCs
General Delivery Families Served (ltem 3, PS Form 150) .. ............. ... 0 X1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 1580). .. ............ 20 X1.0 -
Possible City Deliveries (ltem 5, PSForm 150) . ......ooovvvvinnan 0 X1.33 =
Administrative Rural Boxes Served (Item 6, PS Form 150) ... .............. 0 X1.0 =
Intermediate Rural Boxes Served (flem 7, PSForm150) . ............ ..ot 0 X0.7 -
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
oty ] o R T T s s —
i 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PSForm150) . ...........coiviiunivens S T R T S
% 41 X 1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Itern 10, PS FOrm 150) . . oot e e it e ee e ia i
s 0 X 0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . ..ot v v i i anns 0 X0.3 =
Total Activity WSCs .. ..............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units 2 25.00
Next 275 revenue units:  0.50 X 5 units = 2.50
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 27.50
Activity WSCs 61 + Revenue WSCs = 27.50 Base WSCs 88.50 = EAS Grade C
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)

Printed Name

Signature

COLORADO/MWYOMING PFC District Review Coordinator 03/29/2011

Title

Date
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UNITED STATES
POSTAL SERVICE

03/10/2011
OIC/POSTMASTER
SUBJECT: PARLIN Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
PARLIN customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the PARLIN Post Office for a 2-week period. The surveys should begin 03/12/2011
and end on 03/25/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 03/26/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARCELA JUAREZ RIVERA,
Post Office Review Coordinator, at (303) 853-6676.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1376876
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1376876
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfm?fin=1376876
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Docket: 1376876 - 81239
Item Nbr: 11
Page Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

PARLIN 81239 - 9605

Dates Recorded 03/12/2011 _ through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-03/12 143 0 67 0 0 2 0 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 132 0 67 0 2 2 0 0
Tue - 03/15 75 0 86 38 0 1 0 0
Wed - 03/16 71 0 43 0 0 2 0 0
Thu - 03/17 81 0 50 40 0 3 0 0
Fri- 03/18 85 0 28 0 1 3 0 0
Sat-03/19 114 0 46 0 0 T 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 98 0 105 0 2 7 0 0
Tue - 03/22 60 0 31 0 2 0 0 0
Wed - 03/23 55 0 51 0 2 1 0 0
Thu - 03/24 57 0 12 40 2 1 0 0
Fri-03/25 102 0 29 0 2 0 0 0
TOTALS 1,073 0 615 118 13 29 0 0
Daily Average 89.4 0.0 51.3 9.8 1.1 2.4 0.0 0.0
Signature of Person Making Count: GNJZ20
Printed Name: GNJZ20 |
Date: 2[25] |
=1 —
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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1376876 - 81239

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

PARLIN 81239 - 9605

Dates Recorded 03/12/2011  through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/12 37 0 0 0 2 3 0 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 25 0 1 0 1 0 0 0
Tue - 03/15 41 0 0 0 0 0 0 0
Wed - 03/16 13 0 0 0 2 0 1 0
Thu - 03/17 16 0 1 0 1 0 1 0
Fri-03/18 14 0 0 0 4 0 0 0
Sat-03/19 14 0 1 0 0 0 2 0
Sun - 03/20 0 0 0 0] 0 0 0 0
Mon - 03/21 13 0 1 0 2 0 0 0
Tue - 03/22 39 0 0 0 1 3 1 0
Wed - 03/23 15 0 1 0 0 0 0 0
Thu - 03/24 42 0 0 0 1 0 0 0
Fri-03/25 12 0 0 0 0 1 1 0
TOTALS 281 0 5 0 14 7 6 0
Daily Average 234 0.0 0.4 0.0 1.2 0.6 0.5 0.0
Signature of Person Making Count: LANA COZAD
Printed Name: LANA COZAD
Date: 03/28/11
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UNITED STATES
POSTAL SERVICE«

01/01/1900
OIC/POSTMASTER
SUBJECT: PARLIN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the PARLIN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the PARLIN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to MARCELA JUAREZ RIVERA by 01/15/1900. This information
will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

I2lelelolzlols |
— | CICIC|I—=IDITIO

If you have any comments on alternate means of providing services to the PARLIN customers,
please provide them below:

Owner of the building has a retail store beside the post office. He could sell stamps.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator

Comments:

cc: Official Record
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E UNITED STATES
POSTAL SERVICE«

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PARLIN Post Office, 81239 - 9603, located in Gunnison County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/WYOMING PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet

Post Office Name PARLIN ZIP+4 81239-9605

Congressional District Third Date 03/29/2011

[.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider,

None
2. Is the facility accessible to persons with disabilities? E Yes D No
% Lease terms? 30-day cancellation clause?  Yes expires 11/30/2011
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
No
5. List potential CPO sites.

Retail store next door

6 Are there any postage meter customers or permit mailers? D Yes E No

If yes. please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
2 non career PMR's
8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Mail is received at 6:50 am and is dispatched at 4:30 pm. Collection box retention and lock pouch usage unknown.
How Post Office boxes are installed? 105
How Post Office boxes are used? 20
What are the window service hours? 07:00 - 15:00 M-F
08:00-12:00 S
What are the lobby hours? 24 M-F
248
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No vandalism. Bank deposit was not received at regisiry once.
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Post Office Survey Sheet conninued) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

Unsure
I1.  List potential CBU/parcel lockers sites and distances from present Post Office site.

Approximately 150 feet from Post Office.
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

" handicaps, etc.) How can these people be accommodated?
None

13.  Rural delivery/HCR delivery.

a. What is current evaluation? 99 boxes

b. Will this change result in the route being overburned? [C] Yes [¥] No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 18, box 1 Miles

d. What would be the additional annual expense il the route is increased? 0

c. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 0930
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes IE No
If' so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how [Cusl}‘?lE More D Same Ij Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name PARLIN ZIP+4 81239-9605

Congressional District Third Date 03/29/2011

I Incorporated? D Yes m No

Local government provided by: Gunnison, Co.
Police protection provided by: Gunnison, Co.
Fire protection provided by: Gunnison, Co.
School location: Gunnison, Co.

2. What population growth is expected? (Please document your source)
2.38%

3. What residential, commercial, or business growth is expected? (Please document your source)
None

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

No

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employved. farmers)?
Ranchers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Public Bulletin Board
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: PARLIN
Office Zip+4: 81239 -9605 District: COLORADO/WYOMING PFC

1. Enter the number of additional
boxes to be added to the route 18 x 3.64 hours per year 65.52

2.  Enter the number of additional
miles to be added to the route 1.00 x 10.40 hours per year 10.40

Total time added to the route 75.92

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 15.00

Total additional compensation (HCR hourly rate x total time added to the route) 1,138.80
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: PARLIN
Office Zip+4: 81239 -9605 District: COLORADO/WYOMING PFC

1.

Enter the number of additional
boxes to be added to the rural route 0

Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor 0.00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 X 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks

Total additional annual hours
(additional annual minutes/
60 minutes per hour) —0.00 /60 Minutes

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)
Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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. Reason for Proposal o
1. Declining workload 2. Proximity to other
offices 3, Allernate services could be provided
by other means

.No Suspension

rea, Lustomer Service B. County 7. Congressional DIStct
WESTERN Gunnisan Third
scontinue mergency Suspend(neason and Date, . Proposed Permanent Allemate Service

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/2972011
o ce Name 3. € an +4 Co

PARLIN CO, 81238-8606

. | Customer ce .

COLORADOMYOMING PFC

A0-day cancellation clausa? E Yes D No
Located In m Business D Home D Other

TT. staing T8 Hours of service
a. Time M-F Sat Total
a l_J PM iﬂ PM Vacancy Reason & Date: was promoted 07:00 - 15:00 08:00 - 12:00 Window
Hours
Occupled 04/24/2010 Per Week
a. Lobby Time M-F Sat
b. | _.,ﬂ oic |J Career |_J Nor-Career 24 24 4400
o Current PM POSITION Level 4
(150)EAS-11 Downgraded from EAS-11
d. Mo of Clerks-2  No of Career- 0 Mo of Non-Career- 2
&, Mo of Others- 1 No of Career- 0 No of Non-Career- 1
| T3, NUMBEr O CUSIOMers Serveq 14, Daily Volume (Fleces
a, General Delivery | 0 Types of Mail | Recsived | Dispatched
b. P.O. Box | 20 a, Firsl-Class | 75 | 23
c. City Delivery | 0 b. Newspaper | 46 Bl | 4]
d. Rural Delivery | 0 . Parcel | 3 | 1
&, Highway Contract Route Box ] 41 d. Other | 4] ] [4]
f. Total | a1 e, Total i | 124 | 24
g. Mo. Receiving Duplicate Service | 0 f. Mo. of Postage Meters | 0
h. Average No. Daily Transactions | 6.50 g. No, of Permits | 8]
[Fnances a. Fv Recaﬁs b, EAS 5&9 1 c. mm
2008 § 10,853 PM Basic Salary [(33.5% of b.)
2008 $12824 (no Cola) 50
2010 511,383 30
Toa. Quarters
]__! Postal Owned lﬂ Leased (f Leased, Exprratian Date) 11/102011 Annual Lease § 5000

Evicted? !_] Yes r No (if Yes, must vacate by)
Suitable alternate quarters availlable? D Yes l ﬂ Na

TED. Exprain

17. Schools, Churches and Organization in Service Area No, 0 19. Administrative/Emanating Office (Proposed):
EAS
Name GUNNISON PO Level 20 Miles Away 11.7
Window Service Hours: M-F 07.30 17715 SAT 0900 12:00
Lobby Hours M-F 24 SAT 24
PO Boxes Available. 510
18, Businesses in Service Area. No: 7 20. MNearest Post Office (if different from above)
Waod Products Signs, Gunnison Valley Disposal, QT Stee & Cabins, The GUNNISON PO EAS .
Jurk Guy, Pauls Plants Il, Alpine Mechanical, Lynx Trax Name Level Miles Away 11.7
Window Service Hours: M-F 0730 1715 SAT 09:00 12:00
Lobby Hours: M-F 24 SAT 24
PO Boxes Avallable: 510
21. Fuparaa Ey
Tted Mame and Tiie [Sionature Telephone No. AL (]
LANA COZAD LANA COZAD (303) B53-6676
TSConUnUance Looramalor Hame Ephone No. Tocalion
MARCELA JUAREZ RIVERA (303) B53-6676 DENVER. CO

Form 4920, June 15593
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F,— UNITED STATES
POSTAL SERVICE
A. Office
Name: PARLIN State: CcO Zip Code: 81239
Area: WESTERN Distict. COLORADO/WYOMING PFC
Congressional District: ~ Third County: Gunnison
EAS Grade: 11 Finance Number: 077038
Post Office: % Classified Station ] Classified Branch ] cPo [}
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Marcela Juarez Rivera Date: 04/18/2011
Title: COLORADO/MWYOMING PFC Post Office Review Coordinator
Tele No: (303) B53-6676 (303)

Fax No:

853-6442
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- UNITED STATES
Bd rOSTAL SERVICE

Q44154
03|29)n

OIC/POSTMASTER
SUBJECT: PARLIN Post Office

Enclosed are questionnaires addressed to customers of the PARLIN Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/01/1 for further review.

oAlea] )

Marcela Juarez Rivera
Post Office Review Coordinator
Enclosures
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F, UNITED STATES

POSTAL SERVICE

March 16, 2011

Dear Postal Service Customer:

As the postal service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change is
tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree
of regular and effective service.

| invite you to send us your thoughts on possible changes by completing the enclosed questionnaire.
Please return the enclosed questionnaire by 04/04/11, using the preaddressed envelope provided.
Please be aware that if we formalize a proposal, your questionnaire will become part of an official record
and will be available for public viewing.

Customers will be notified by mail of a community meeting with postal representatives to discuss any
concerns.

If you have any questions prior to the meeting, you may call Marcela Juarez Rivera at (303) 853-6070.
Thank you for your assistance.

Sincerely,

Walt McBain

Manager, Post Office Operations
7500 E. 53" Place

Denver, Co. 80266-9998

Enclosures:

Questionnaire and return envelope

Carrier delivery information

Summary of Post Office Change Regulations
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~ UNITED STATES
B POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] ] [

b. Mailing Letters . ] []
c. Mailing Parcels [ -
d. Pick up Post Office box mail [] [] []
e. Pick up general delivery mail [ | | |

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured M u
Mail, Delivery Confirmation, or Signature Confirmation — A

h. Sending Express Mail ] |

i.  Buying stamp-collecting material ] i
Other Postal Services

a. Entering permit mailings [Jyes [_]nNo

b. Resetting/using postage meter [1YEsS | ] NO

Nonpostal Services
Picking up government forms i

@ (such as tax forms) [l ves [[Ino

b.  Using for school bus stop [Tvyes [ ] nNO

c. Assisting senior citizens, persons with disabilities, etc. [_]Yes [_]NO
If yes, please explain:

d.  Using public bulletin board [ Jyes []nNoO

e. Other | 1YEs | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [_]no

If yes, please explain:
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—v UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?
|| Better || Justas Good | No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

5. Do you currently use local businesses in the community?
F | Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?

o Yes;_'i No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



1.

- UNITED STATES
Bad pOSTAL SERVICE.

Postal Service Customer Questionaire

Docket: 1376876 - 81239
Item Nbr; 21
Page Nbr. 2

Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

o

4,

e. Other

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] (X] ] ]

Mailing Letters R ] L 3
c.  Mailing Parcels ] Kl 1 T
d. Pick up Post Office box mail ] (] 1 [
e. Pick up general delivery mail [ i || ]
f.  Buying money orders ] ] ] :"1
g. Obtaining special services, including Certified Mail, Registered Mail, Insured T = f»;.

Mail, Delivery Confirmation, or Signature Confirmation — (S - —
h. Sending Express Mail ] [ P:: )
i.  Buying stamp-collecting material (] ] X
Other Postal Services
a.  Entering permit mailings [_1YES [X NO
a. Resetting/using postage meter E YES r__T\{ NO
Nonpostal Services

Picking up government forms i 7

(such as tax forms) || YES || NO
b. Using for school bus stop [ ]yEs [X]NO
¢. Assisting senior citizes, persons with disabilities. ect. []yes J{|NO

If yes, please explain:
d.  Using public bulletin board [1ves [ NO

{ves [ |NO
If yes, please explain: =0 { \J 1 ci\W A7 S

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I NO

If yes, please explain:

] YES
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P UNITED STATES tem Nbr: 21
POSTAL SERVICE - Page Nbr. 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] Vé ]
b. Mailing Letters ] K} [ B

¢. Mailing Parcels

L]
L]
X LC

d. Pick up Post Office box mail

e. Pick up general delivery mail

L]

f.  Buying money orders |_] ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured =
Mail, Delivery Confirmation, or Signature Confirmation

I

-
|
|

h. Sending Express Mail ]

i.  Buying stamp-collecting material ij [: '

Other Postal Services

a. Entering permit mailings | | YES & NO

a. Resetting/using postage meter | 1 YES [\NO

Nonpostal Services

Picking up government forms :
8 (such as tax forms) 1 yes [N NO

b. Using for school bus stop ] YeES mNO

c. Assisting senior citizes, persons with disabilities. ect. [ | YES EL NO

If yes, please explain:

d. Using public bulletin board Ii YES [_| NO

e. Other ] ves [_|NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
NLVYEs [ | NO

If yes, please explain: 6’& 0 |.\ 40N
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Postal Service Customer Questionaire
{. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly .- Monthly Never
a. Buying Stamps r__l M

b. Mailing Letters Eu/ ] [ ]
c.  Mailing Parcels ] V/ -
d. Pick up Post Office box mail

e. Pick up general delivery mail |{ D |__I1 i:t

f,  Buying money orders

Ll
L]
L

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7 M i'{a/ 5
Mail, Delivery Confirmation, or Signature Confirmation — P — —
h. Sending Express Mail (] ] j/ ]
i.  Buying stamp-collecting material ] ] [] \_J/
Other Postal Services
a. Entering permit mailings 1yves [WNo
a, Resetting/using postage meter i__-l YES | y/NO
Nonpostal Services
Picking up government forms - Q/
G {such as tax forms) || YES [LI'NO
b. Using for school bus stop [ 1 YES [N
¢. Assisting senior citizes, persons with disabilities. ect. [1yes [UNo
If yes, please explain:
/
d.  Using public bulletin board [VM'yes [ 1 nNO
e. Other [1yes [ INO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping;?f;/{ersonai needs?
[T YeEs [ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
[ ] Better | ] Justas Good |1 No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Ll

Banking

Employement

Social needs

5 Do you gurrently use local businesses in the community?

& Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

XL Yes ) o
wne  KACHL) MBRLIS
s J) PWY 135 LUl (o B339
rephone: 0 WA U lor ]
Date: S-Jl- 2017

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

| dd my Tanily 1orl OOR OISt e 11
Do 05 The S1aF kL &horys R1ndly
and AVl 0UR Small eimmom fy Keles
on his /.J/,?'é% OVH 100, ot only 702 mar! neds
pvd W00 "RiquiaRly Run 1nty Dk Ano11Le
ond oatoe¥ Ly o5 eal /)ﬂp/)éf)/(}/sf//}&-
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POSTAL SERVICE -

Postal Service Customer Questionaire

Docketl: 1376876 - 51239
Item Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

I [
h% ]
[ [
] [
] [
[ [

] []
[ i
[ [

1 ves [XInNoO
[ ]1Yes [X No
i YES || NO
[1ves [X No

[ ves [X]NO

%4
]
x4
(]

[

Using public bulletin board

Other

If yes, please explain:

X YES [_] NO
[Jyes [ ]NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain:

[l YEs x| No
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w UNITEDSTATES i
Bl roSTAL SERVICE. Sy

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [.—_|
b. Mailing Letters Tﬂmﬁf ]
c. Mailing Parcels ] D lﬂ/ [_]
d. Pick up Post Office box mail [ti ] ] ]
e. Pick up general delivery mail ] (] ] ]
f.  Buying money orders D [:J D |:1
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D ﬁ r oy
Mail, Delivery Confirmation, or Signature Confirmation - = =4 —
h.  Sending Express Mail D |:| ['_l E!
i.  Buying stamp-collecting material [:i r__! l__,j |:f
Other Postal Services
a. Entering permit mailings ]:| YES [:E NO
a. Resetling/using postage meter [__j YES E] NO

Nonpostal Services S
Picking up government forms . I-—I VES I:} NO

& (such as tax forms)
b.  Using for school bus stop | 1ves |_]nNo
c.  Assisting senior citizes, persons with disabilities. ect. !':; YES [:I NO
B o ey
d. Using public bulletin board FE{(ES D NO
e. Other E}’ft-;s [] Nno

If yes, please explain:

Y'2cXAd5<E- L:--“rxk_‘v-_\_\,-_‘r%r\ ‘“rwx;_ha,\ &;w T c,.,\\ E:-.'—,QJAI-‘-"‘"T_' C ez j&\(ct 5\;;

Do you pass another Post Office dur:n business hcurs while traveling to or from work, or shopping, or for personal needg‘ 3
,,f{jﬂO}vcl £ 53 - Ci3TornE 5 - =X ) FE S D2 Fos N g coc ey —tan oy

Ao PTL X O [] ves W

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 1o your previous service?

[ ] Better ) [ ] Justas Good |1 No Opinion “r Worse
4:"\1—61-"\3711_?—3-.3’2\, bt S g BT FoeonT ot [rE peX o5 d_.,#{‘-c‘ckf’ f&bHT
Ifyes, please explain: )0 hensz L de e AF € oo snifes T Scoa Sov
YA MJQ# o SR 1 J< g ‘-’"“)v'/i caeX=s g (_ et T \4%&,&_._ g {C"j(-aé (‘\"ff\:--—-—
o2 WLLJf_otccbi The rsrleerien] (5«1-"7‘512_&(—5,_,3,_,&’({7 I‘-}.‘:MJ?T'-’ y‘“
?-TJL Y =51 S/ Lo e 5 LSS -'\.—.—Y

bz
4 For which cf"the following do you leave your community? (Check all that apply.) Where do you go to obtain these
‘ services?

{J Shopping ~ C"‘} L 5 S S o= '.‘Em.._‘\)—,e_ <t C-S'\E E\_ i - U = o E
) . o N N 3

{1 Personalneeds =

i Banking

] Employement

[ ] Social needs

5. Do you currently use local businesses in the community?
Yes |:__| No

If yes, would you conlinue to use them if the Post Office is discontinued? o —eeS
= 5 Te s, T T 5 ‘v caS—E S ! 5
[ ves[J me T hg tegATems =TTps . LG Ted
e g -5—-"57-(:_._.'..___.. 20 ;,_.!' &= S G:_g.‘h/“'/&,/i s Q-?f 22 = £

Name:  ~ diac) s D O S=S E-n-\.a-.J_!)\f‘\

Address: ”‘?} g Do x Y

Telephone: < T — Ceo =\ ~ =N RS

Date: "‘f‘}/ ;'Z'/;ZPU M)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Daocket: 1376876 - 81239

o UNITED STATES ;
B roSTAL SERVICE. bilmgorich

Postal Service Customer Questionaire )
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

'
.

Postal Services - 2 o - Dailly Weekly Monthly Never

a. Buying Stamps ] [] X '

b. Mailing Letters ] X ]

c. Mailing Parcels . . = ] ] [ ceLhoM
d.  Pick up Post Office box mail f)ﬁ [] ] ]

e. Pick up general delivery mail | I_] (]

f.  Buying money orders ] |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured = — )c
Mail, Delivery Confirmation, or Signature Confirmation i

h. Sending Express Mail [l |

i.  Buying stamp-collecting material ] [] M
Other Postal Services
a. Entering permit mailings lyes no
a. Resetting/using postage meter _ YES x NO
Nonpostal Services
Picking up governmerit forms - - i ~p
(such as tax forms) | YES X NO
b.  Using for schoal bus stop ‘.G » U ves X no
c. Assisting senior citizes, persons with disabilities. ect. " JYES [ |NO

If yes', please explain:

L

Using public bulletin board x YES [ | NO

e. Other F' YES | | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

_lyes NI NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better ]“j Just as Good [:‘ No Opinion g Worse

If yes, please explain: “ffo Lo 'Y E 4

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
x Shopping >4 uvNISO O )
N  Personal needs o .I
ﬁ Banking et
Employement .
)Z Social needs g
5. Do you currently use local businesses in the community?

[}Z! Yes |_] No
If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[® No ¥

Name: &{UCK é'—ﬁl'ig o

Address: ?O.T’Sb){ ] P‘f(RLH\) (o 81239

Telephone: C\frb - (o ‘-l\-— 8 q Gq

Date: OL!-O[-",’ .

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1376876 - 81238

== UNITED STATES ftem Nbr; 21
B rOSTAL SERVICE. e N2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services ,/K Daily eekly Mon Never
Moy, ' - -

a. Buying Stamps ,QVQI' /00 @ % i EI? j

i

l{. L

b. Mailing Letters = QO VEF /00 4 ’"’“m%}\ _
c.  Mailing Parcels 7 ] ‘7/ N

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured I --/ G
Mail, Delivery Confirmation, or Signature Confirmation I Les

|

h. Sending Express Mail ] ] / ]
i.  Buying stamp-collecting material I_J [.._‘ _ |
Other Postal Services

a. Entering permit mailings [TYEs | | NO

a. Resetting/using postage meter . ': YES |

Nonpostal Services

Picking up government forms — —
& (such as tax forms) || YES [_]NO
b.  Using for school bus stop [ YES |_INO
c. Assisting senior citizes, persons with disabilities. ect. [Tyes [_|NO

If yes, please explain:

~

d. Using public bulletin board "Vyes [ NO
e. Other [1YEs [_INO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, ar shoppingynr personal needs?
] Yes [ no

If yes, please explain:




_— | POST OFFICE
oGunnison 12 C Ohio
PARKIN GENERAL STORE

c « Q\ﬂ“’cw Gas
Information
Cabins
Fishing
Hunting
Camping
Plumbing Supplies
Hook-Ups

Q-T CORNER

PARLIN, COLO.

81239 Doyleville
Chuck, Nancy & Mark Glaze

303640487
Q1o -GHl- 2969

oY -al- \\
Ms Kwerk,

T M Sure MY CustameRS HAYE STRESSED
TaE CoMVEVIELCE ot TUE CARLILD TosT OFFILE,
MORE  (WReRTADTLT T ASSD OTHERS “THAT THE 13T
OF¥vICE I\JOW, PAETlMLAE"’( Vuive CerrEVT HAZD
TIMES 1S VERS | MPoRTAOT (O VPRESERVING OUE
SradLL RurAL CommypiTy
For THE LAST (07 ~/EARS “THE ST OFFICE 4D
THE R louprTRY STORE HAVE THE (oRDER STott”
6F ouR Tewn): BotH LeEPDINe Ta THE OTHERS
LOELL TREIG. ToR THE MAJORITY OF THESE U 'S PBSTAL
LERVICE HAS BEEL 1L THE BlLACK WITH EXCESESS
MoDE¥T GoIbe 1010 GELERAL HavDS.

ARTICLE | <Ec.® oF ouR CopsSTITUTIOV CALS
For. Thae ESABLsvme VT OF toar SEFICET AP
Pastal RoADS & PROMOTE THE CoOububITy oF
Towps ADD REGlens SF OUR CoUNTRY. TTeS PRINCIEY.
(AITILL VALLD PARTICHLOY | O THE RuAL LOEST
TT Desd'tT faN THEN LOEED 1o B& Revetds
GELERATIV( .



if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think garrier
route delivery service compares to your previous service? /

|| Better | | Justas Good || No Opinion /| Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
: Shopping

_(/ Personal needs

Banking

| | Employement

Social needs

5 Do you c;?nﬁy use local businesses in the community?

;__ | Yes |__—J No
If yes, w? you continue to use them if the Post Office is discontinued?

Yes |

Name{\af\-& PT‘(ZI

Address: fOO QP‘* _7 é)
Telephone: "(7(") qul 4//3?
Date: 3 / ;1?/(/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to /

complete this questionnaire.
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s UNITED STATES
[ =

POSTAL SERVICE-

Postal Service Customer Questionaire

Docket: 1376876 - 81239

Item Nbr: 21
Page Nbr; 2

Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily
]
[

YES

|_] YES
YES

[ 1 YES

Weekly Monthly

L

< NO
| No
X NO

™ NO
X NO

-

P

Never

X R O

Using public bulletin board

Other

If yes, please explain:

X ves
"] YES

] NO

&No

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

| YES

gmo




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

| | Better | 1 Justas Good EI No Opinion Ij Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

Personal needs

Banking

)--f: M M

Employement

% Social needs

5. Do you currently use local businesses in the community?
1 YesNd No

If yes, would you continue to use them if the Post Office is discontinued?

Yesz No
Name: h‘w‘x(\t o f\\~ Dt ¢ [\\' | C.\wc.“.--

Address: C\l[,(.;. (,‘\wl.r D\f\ 16 .. (‘\\aC- (4 -.“\wt

Telephone: (_‘l:‘ 2L = 520 23
L

Date: 3 ! 3 ) :

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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Docket: 1376876 - 81239
] UNITED STATES item Nbr: 21
B pOSTAL SERVICE. 4
Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps — Sec. COW ments 3 ] K I
b. Mailing Letters X ] 1 [
¢ Maiing Parcels — See CommenTs ] X M
d. Pick up Post Office box mail X [] [ -
e. Pick up general delivery mail ] ] ] X
f.  Buying money orders II ._1 ] )‘u
a. Obtaining special services, including Certified Mail, Registered Mail, Insured T =

Mail, Delivery Confirmation, or Signature Confirmation Ch’.ZC.AS(OﬁaUt] e I
h.  Sending Express Mail ;?[ [_J ] 'X
i.  Buying stamp-collecting material ] ] Xl
Other Postal Services
a. Entering permitmailings _1ves [ANO
a. Resetting/using postage meter | YES X NO

Nonpostal Services

Picking up government forms =5 A
. (such as tax forms) | YES .’( NO
b.  Using for school bus stop [ yes X no
c. Assisting senior citizes, persons with disabilities. ect. A YES | | NO

If yes, please explain: f?uﬂa has Some. disabele !"Ps «the,
clevls wyed h&\ﬂ when she ma s he&Uu I}AC.RaaE
d. Using pubhcbullelm board chhnq ok I'Y\O_“thlc( mE‘.t‘."t‘lnqs XYES I No

ot Uall roups- Glher —
e. Other m\SS i K Yes [ no

If yes, please explain:

Denter Pact pick- up tor Oalley SubScribers
Do you pass another Post Office during business hours whiledaveling to or from work, or shopping, or for personal needs?

| YEs X NO

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better [] Justas Good [ ] No Opinion | | Worse
If yes, please explain? Tt Ly =1 “lhe (4 - X Qi e ) -
e a be helptol-haulepe he £an no = A PS¢ YR 4

CAcES Ctea

4 For yvhichﬁthe following do you leave your community? (Check all that apply.) Where do you go to obtain these

sevices? No Amendies Sor 20 mdes (42 me rounnd Taip)

N Shopping

X Personal needs

Xrl Banking

Employement
i RET(pED
v Social needs

B. Do you currently use local businesses in the community?

ﬁ Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

Yes E| No

Name: Qu‘ﬂ-\ E i L-QU-QE.AJ(‘E & bO LEZA L

Address: | §'% (:DUJ\JT\‘[ QQA / ' : (2 p P p :

Telephore: 470 64 l- 0112 deolpza[@ CE: cCom

79

pate.  MAREH 30 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

See Attackel



Docket: 1376876 - 81238
P YNITED STATES o S

POSTAL SERVI‘CEF Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D i:] D
b. Mailing Letters EJ I:l |j Ij
c.  Mailing Parcels i I:I m IE |—j
d.  Pick up Post Office box mail _ ¢ ":';_ ] 1é t\;,g, LI [] (] X
gl Va h . .
e.  Pick up general delivery mail ’ I [ 74
f.  Buying money orders |:J |:I [_—_I E;fr
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured ]—I [— Ia %%
Mail, Delivery Confirmation, or Signature Confirmation Lol _J _l sl
h.  Sending Express Mail D D f _ ! El
i.  Buying stamp-collecting material [:j |:-_l Ij_j E:J
Other Postal Services
a.  Entering permit mailings [] ves [ZkNo
a. Resetling/using postage meter {j YES E{] NO

Nonpostal Services

Picking up government forms _ -~ -
& (such as tax forms) K yeEs [ ] no

b.  Using for school bus stop [T ves [X] no

c.  Assisting senior citizes, persons with disabilities. ect. D YES [:‘::4\ NO

If yes, please explain:

d.  Using public bulletin board [1yes [#AnNo

e. Other []yes [4.no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes FA4 nNoO

If yes, please explain;




UNITEDSTATES Docket: 1376876 - 81239
P POSTAL SERVICE - ;’::z;
Postal Service Customer Questionaire
. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps — Se&C C:omnr\erfts ] [ E o

b. Mailing Letters & 7 O

¢. Mailing Parcels — SEE& comments 7 X O [

d. Pick up Post Office box mail X 7 1 0O

e. Pick up general delivery mail D D D g’;

f.  Buying money orders ] D 7 E

g- wwmzmc«mmwwgm i 0 O [

i.  Buying stamp-collecting material ] ] g [

Other Postal Services

a. Entering permit mailings _ ] yes TANO

a. Resetting/using postage meter T ves [X no

Nonpostal Services

e wg“ﬁm} s [1ves X no

b.  Using for school bus stop [ ves [Xno

c. Assisting senior citizes, persons with disabilities. ect. ) Ryes []nNo

uyes.pluumfeuﬂ‘ has Some disabdlbes v The
i \ - L - C.R;lﬂﬁ‘z
d. _Using pubiic bulletin board ftsthing ok Moty Meetings [ ves [ no
ot Uﬁlle\ns groups- CTher —
e. Other m YES D NO
If yes, please explain: . )
= or | [

o S T T ——

[1ves B nO

If yes, please explain:




Docket: 1376876 - 81239
F_ UNITED STATES Item Nbr: 21

POSTAL SERVICE. Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D X D
b.  Mailing Letters E D |j ij
c.  Mailing Parcels [l P [ (]
d. Pick up Post Office box mail )2 Ij [:I [_]
e.  Pick up general delivery mail r:j D [:J E:
f.  Buying money orders [_—J [_] I ij:f
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r— g r-'i e
Mail, Delivery Confirmation, or Signature Confirmation ol N - ]
h. Sending Express Mail ] M [ ]
i.  Buying stamp-collecting material ] [] [ ]

Other Postal Services

a. Entering permit mailings

L1 L
-
o
L1
=
o

a. Resetting/using postage meter

Nonpostal Services
Picking up government forms l__:l YES [:__J NO

£ (such as tax forms)

b.  Using for school bus stop []ves [_]nNo

c. Assisting senior citizes, persons with disabilities. ect. [JYEs [ | NO
If yes, please explain:

d. Using public bulletin board [Jyes []No

e. Other [1yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ 1 YES ﬁNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ | Better |j Just as Good [ ] No Opinion [ ] Worse

Ifyes please explain: | |vwe (pn PiHan I T onise Hhe (0 AWM 1ol 1;3"(":.'_;_1-‘_{,_')

1 Py b Aree :‘, B s R TR Tﬂ‘ SONne cl&\j Qe@/\Ce .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? )
(14" Shopping U NINISON , CO -
("] Personal needs
I' ¥~ Banking 0
[ ] Employement
[\ Social needs (1
5 Do you currently use local businesses in the community?

Fves[J o Q0T Pt abolore
If yes, would you conlinue to use them if the Post Office is discontinued?

M Yes[] No

Name: JI(SQ-.’\ }/} S aval Sk\‘_‘

aess Pidlcin Hodel  £.0 Bow 164 Pl Co. 1941

Telephone: ( _Tl '? ) &SE -0al ol

Date: A0 |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



P- UNITED STATES

POSTAL SERVICE -

Postal Service Customer Questionaire

Docket: 1376876 - 81239

Item Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c.  Mailing Parcels

d. Pick up Post Office box mail

e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms

Daily

1

Weekly Monthly

(such as tax forms) ;t‘Z/YES I—| NO
Using for school bus stop [ | YES '},_Z(NO
Assisting senior citizes, persons with disabilities. ect. [ 1YEsS |/ NO
If yes, please explain:

Using public bulletin board " 1yes [V nNO
Other [Tyes [ |NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES




Docket: 1376876 - 81239
- UNITED STATES o N T
Bd 5OSTAL SERVICE - s

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services yt. Daily Weekly Monthiy Never
a. Buying Stamps _-i lJ | I

b. Mailing Letters ] \ZJ ] ]
c. Mailing Parcels ] ] x_]‘ ]

d. Pick up Post Office box mail ] \’_uj B
5 i Fr P i |t ™
e. Pick up general delivery mail ] \Ij ] |
f.  Buying money orders ] ] ] \;
g. Obtaining special services, including Certified Mail, Registered Mail, Insured M Y, — r
Mail, Delivery Confirmation, or Signature Confirmation — = ' =
h.  Sending Express Mail I.:" [_.i \ [ _
i.  Buying stamp-collecting material j [: ___ \
Other Postal Services
a. Entering permit mailings " YES \: NO
a. Resetling/using postage meter j YES EJ NO
Nonpostal Services
Picking up government forms § \
& (such as tax forms) | YES NO
b. Using for school bus stop \| YES | | NO
c. Assisting senior citizes, persons with disabilities. ect. ‘ YES l':,' NO

If yes, please explain:

d.  Using public bulletin board \ﬁ YES | | NO

e. Other T yes [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopwor for personal needs?
| Yyes NI NO

If yes, please explain:

‘.])on‘ Closc 0L BRST O‘@I ce



Docket: 1376876 - 81239
= UNITED STATES ttern Nbr: 24
B POSTAL SERVICE. Pasge b 2
Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps CJ !j ":’;g _':

- - < ; -
b. Mailing Letters ] J | -
c.  Mailing Parcels [ [ V_Q N
d.  Pick up Post Office box mail ] [ .~ g
e. Pick up general delivery mail T _. >{ [
. Buying money orders [ ] [ ><
g. Obtaining special services, including Certified Mail, Registered Mail, Insured T i )<

Mail, Delivery Confirmation, or Signature Confirmation P ) AR

h.  Sending Express Mail fj (: b(/
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings ] yes X nNo
a. Resetting/using postage meter "1 YES X_!/No

Nonpostal Services

Picking up government forms ] %
8 (such as tax forms) | YES K./NO

b.  Using for school bus stop ] YES B<NO
c. Assisting senior citizes, persons with disabilities. ect. |_] YES )| NO

If yes, please explain:

e. Other f_" YES ‘S__&/NO

If yes, please explain:

d.  Using public bulletin board | YES )ZNO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
P<ves [| No

If yes, please explain:.

¥

(hirpgaiss P07 lihan pa) 1E707"




Docket: 1376876 - 81239

W UNITED STATES e
B rOSTAL SERVICE. 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] M ]
b. Mailing Letters '_—_i Tgu' j _:
c. Mailing Parcels ] ] ‘Z ]
d.  Pick up Post Office box mail K ] 1
e. Pick up general delivery mail [] [ ] p("
f.  Buying money orders :__, : —_ ){
g. Obtaining special services, including Certified Mail, Registered Mail, Insured T — vd r
Mail, Delivery Confirmation, or Signature Confirmation et (- o =
h. Sending Express Mail ] [ ] x []
i.  Buying stamp-collecting material ] ] = X
Other Postal Services
a. Entering permit mailings | YES K NO
a. Resetting/using postage meter f__] YES 7X NO

Nonpostal Services

Picking up government forms 7 I
(such as tax forms) | YES | | NO

b. Using for school bus stop | | YES ;"' NO

c.  Assisting senior citizes, persons with disabilities. ect. [ | YES & NO

If yes, please explain:

d.  Using public bulletin board Y| YES [ ] NO

e. Other []yeEs M| NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| | YES Kj NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
'__ Better ij Just as Good : No Opinion m Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

8. services?

7( Shopping

>< Personal needs

| Banking
Employement
Social needs
5. Do you currently use local businesses in the community?
(1 ves | No

if yes, would you continue to use them if the Post Office is discontinued?

| | Yes| No

Name: \‘;LC’L\' z\ YW 2R

i 0. g I

Telephone: Clqo ' L.JH V= "'Jfr\ C\O

Date: (_\)7) 7] O -\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UN"TED HATES Docket: 1376876 - 81238
Bl POSTAL SERVICE. S

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r_,' D |:f g
b. Mailing Letters ] [ 1 ™M
c. Mailing Parcels [} ] ] v

L
L]
L

d. Pick up Post Office box mail

e. Pick up general delivery mail

Cl
<l K

f.  Buying money orders ] [ (] !

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 5 _J ] 7
Mail, Delivery Confirmation, or Signature Confirmation - 1 e

h. Sending Express Mail ] [] [] i
i,  Buying stamp-collecting material ] ] v

Other Postal Services

a  Entering permit mailings Ives M nNo
a. Resetting/using postage meter [ ] YES fz NO
Nonpostal Services

. (b CIves WMno
b.  Using for school bus stop [ | YES ;ﬂ NO
c. Assisting senior citizes, persons with disabilities. ect. I ves M No

If yes, please explain:

d. Using public bulletin board "] ves [/ no
e. Other Jves M No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 vyes M NO

If yes, please explain:




Docket: 1376876 - 81239
o UNITED STATES
B pOSTAL SERVICE. 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps j Q m ___|
b. Mailing Letters ] ] X
c. Mailing Parcels [ ] ] R'I L]
d.  Pick up Post Office box mail ] ] )(
e. Pick up general delivery mail [ [] X
f.  Buying money orders ] [l B )(
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — ™ >{

Mail, Delivery Confirmation, or Signature Confirmation Ll -
h. Sending Express Mail [ ] N [
i.  Buying stamp-collecting material ] ] ] x
Other Postal Services
a. Entering permit mailings [1ves X NO
a. Resetting/using postage meter yes X NO
Nonpostal Services
: Picking up government forms [ YES NO

* (such as tax forms) e &

b.  Using for school bus stop I___| YES M NO
c. Assisting senior citizes, persons with disabilities. ect. |;i YES . NO

If yes, please explain:
d. Using public bulletin board Ives X No
e. Other ] YES Dﬂl NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
JYEs N NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I_ Better [:l Just as Good |-_-] No Opinion "] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
* services?

K Shopping

X Personal needs

X Banking

X Employement

K Social needs

5. Do you currently use local businesses in the community?

X? Yes [J No

If yes, would you continue to use them if the Post Office is discontinued?

Y Yes|[ | No

Name: LI s (2-@125 ¢ ‘;F':/'; /Z T,

Address: 3700 C/ﬂ-— q'?" O(’ho C'TA—’. CD glé—3?’

Telephone:

Date: .?) J 9’7!”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

We Mo Lopten priieg oo POST OFFICe 1IN
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
[} Better | | Justas Good | No Opinion || Worse

}

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping ﬂ, M

| Personal needs I

| Banking )

Employement 'L\‘O’VV\&.—

\ -
Social needs )\ A e

& Do you currently use local businesses in the community?

m Yes |-:! No

If yes, would you continue to use them if the Past Office is discontinued?

'X Yes i No

e 82 Mo Q. ML

pires 586l ConinTey Road 76

Telephone: 970"' Q;l,[/p /QSO

Date: l:/..—-/-- ;O I ,

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES Docket: 1376876 - 81239
B FoSTAL SERVICE. vl

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps Il ] n& ]
b. Mailing Letters % ] [
c.  Mailing Parcels - ] W I
d.  Pick up Post Office box mail ] ] | X
e. Pick up general delivery mail ] [ ] X
f.  Buying money orders I—:_i C t _:
9. Obtaining special services, including Certified Mail, Registered Mail, Insured '—i i [K o
Mail, Delivery Confirmation, or Signature Confirmation ! I 1= -
h. Sending Express Mail "j [: X [ _
i.  Buying stamp-collecting material ] [ _
Other Postal Services
a. Entering permit mailings ] YEs 'x NO
a. Resetting/using postage meter [Tyes [X nNo

Nonpostal Services
Picking up government forms | \ves 1 NO

& (such as tax forms)

b. Using for school bus stop [ |YeEs |_|nNO

c. Assisting senior citizes, persons with disabilities. ect. [_]Yes [_]NO
If yes, please explain:

d.  Using public bulletin board Y ves [INO

e. Other [ ves [ | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ 1 YES [X NO

If yes, please explain:




Docket: 1376876 - 81239

W UNITED STATES ftem Nbr: 21
B posTAL SERVICE. e 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps '_:J [_: 7_‘_ N
b. Mailing Letters ] X i B

c. Mailing Parcels [ [] Izu‘

d. Pick up Post Office box mail ] i__,ﬂ [ '_'|

f.  Buying money orders Il |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ™ '— —
Mail, Delivery Confirmation, or Signature Confirmation I — I

e. Pick up general delivery mail ] (] 7] 713
h. Sending Express Mail ] (] X T

i.  Buying stamp-collecting material [ ] E] | X
Other Postal Services

a. Entering permit mailings [ 1yes X NO
a. Resetting/using postage meter | | YES _bel NO

Nonpostal Services

Picking up government forms = it
a {such as tax forms) I-—-E YES JF NO
b.  Using for school bus stop 4/ YEs |_| NO
c.  Assisting senior citizes, persons with disabilities. ect. [ yes 4& NO
If yes, please explain:
d.  Using public bulletin board [ YES Dj\j NO
e. Other [1yes | ]nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES ,FQ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

| | Better | ] Justas Good | | No Opinion | | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping
[ Personal needs
}( Banking Gu N 5007
Employement
C Social needs
5. Do you currently use local businesses in the community?

% Yes I: No

If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes% No

~ 3 | )
Name: (&f"(’j C-[J [2 ?Le 750 n ¢ /{J(i )[/1 /{"Q\n C Ly r‘}/

Address: d; Z/ | % L/ r)CE /_[-(.}' S ifr / 5// :;/,'}/ 50
Telephone: d? 7(1‘ - (“‘{// (Z c; (2

Date: _}; 3/ 2 (/{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1376876 - 81238
P UNITEDSTATES oo N 21

POSTAL SERVICE - Page Nbr: 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]

b. Mailing Letters ] ﬁE}
]

c. Mailing Parcels | ]

d. Pick up Post Office box mail

Pick up general delivery mail % [
[

I

f  Buying money orders ] [] % B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = g B -
Mail, Delivery Confirmation, or Signature Confirmation — || ’%
h. Sending Express Mail ] ] %k
i.  Buying stamp-collecting material 't_' ] ] k
Other Postal Services
a.  Entering permit mailings ] yes Bfno
a. Resetting/using postage meter _: YES %"NO
Nonpostal Services
Picking up government forms = E__”
& (such as tax forms) Il YES NO
b.  Using for school bus stop | | YES %O
c. Assisting senior citizes, persons with disabilities. ect. [ | YES @NO
If yes, please explain:
d. Using public bulietin board %’YES D NO

e. Other [] YES é@NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES )—%’ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

1

* Better | ] Justas Good [] No Opinion [7] worse

If yes, please explain: YWU' L
NIV IV \

L2 “ V

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping % MMMASV‘“ 3 ga&*&b
% Feracnal needs .%L ).JY\.X\A A \ S C).SU A(L.

Banking

* Employement W
* Social needs W

5. Do you currently use local businesses in the community?

|% Yes |_— No

If yes, would you continue to use them if the Post Office is discontinued?

_}kves';, No
une Loy & Mi bl Codovcera
e 0.0, Boy 106 Paxlinn (0 ¢34
retephone: T 20 - 3234-Q o o |
pate: 2~~~ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1376876 - 81239
= UNITED STATES e
B posTAL SERVICE. Sagei2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

" [ /.

L]

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

I H - E
L]
Ll

d.  Pick up Post Office box mail ] (] ]
e. Pick up general delivery mail | f:j lr J v_‘
f. Buying money orders ] ] [l vy
g. Obtaining special services, including Certified Mail, Registered Mail, Insured T I v 4 ~—

Mail, Delivery Confirmation, or Signature Confirmation

L
]
1§ |
L

h. Sending Express Mail

i.  Buying stamp-collecting material W ] ] A
Other Postal Services
a. Entering permit mailings |1 yes [VINO
a. Resetting/using postage meter " yes [JNO
Nonpostal Services
Picking up government forms o
e (such as tax forms) [—-J YES F—{l NO
b,  Using for school bus stop | JYes |V NO
c. Assisting senior citizes, persons with disabilities. ect. [ ] YES |7’| NO
If yes, please explain:
d.  Using public bulletin board [V YES [ | NO
e. Other D YES D NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
ViYEs [ | NO
If yes, please explain: _ ) ) . z
jgx:?f-?u-dh; = !f""a‘ "ﬁ é}{lﬂ" A’{j: ‘"} el — s Do /’T?U‘* :
[ / / T
v . ;

5 N
/‘c /,n'_,bé.tr:

._A)’(-'»: 4-,_@

—




Docket: 1376876 - B1239

W UNITED STATES ——
B 5osTAL SERVICE. lifono

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
2. Buying Stamps 0 [0 ZB [amdbne
b. Mailing Letters ] ] ] || gorms ermrav
c. Mailing Parcels [ ] ] ] WP fjﬁ s
d.  Pick up Post Office box mail ] [ (] )

— bt —1 :?Z”_]-”/_‘
e. Pick up general delivery mail :‘] -'__.,' I I __. e
f.  Buying money orders ] ] ] 7
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I i ~— T e

Mail, Delivery Confirmation, or Signature Confirmation I - i

| ,._N",r,-,.-/r;nc;

h. Sending Express Mail |

i.  Buying stamp-collecting material ] ] ] 7
Other Postal Services

a.  Entering permit mailings |1 YES [/] NO

a. Resetting/using postage meter | | YES |Z NO

Nonpostal Services
Picking up government forms 1 YES ;7.' NO

& (such as tax forms)

b. Using for school bus stop | 1YES |/ NO

c.  Assisting senior citizes, persons with disabilities. ect. [_lyes [/InNoO
If yes, please explain:

d. Using public bulletin board [1ves [/ NO

e. Other [1YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES [/] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|| Better | | JustasGood | ] No Opinion | | Worse
. . S a. B 7 -~
If yes, please explain: /7 p gaidecrs oo [ dee K‘{i:a go, deriie Lx Lol fat Ko
N L ?
Ly £72 Fony ol P end (Gfirbisr <1 EGiireos

v

[

L

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Y Shopping | /
/: ppINg \,/:f P AL
4 Personal needs \C//
| Lf-22-PT LT Ao
/ Bankin A ’
/ 9 \,./.{/ 22202 Aoy
Employement
Social needs
5 Do you currently use local businesses in the community?

Z YESD No .-;‘.'7_?£;;:a ,,"<¢,;7.9\-,-.(If-7_.¢('(r‘_5,(| »'I-//-(-’- i.:’- .'C"A

If yes, would you continue to use them if the Post Office is discontinued?

3 , . s
/ Yes :_ No =22 {"}" (‘/.’(»d 13 N7 LT //f‘r- AT L ’f:’ o LSt

>,
Name: K3 crr. , 20 el EF Al Ffril

L
P,
[

-

4 ) r'/- ) - T 7
; S = P g ) L
Address: </ 54 ,-,,é._/,,_,z; A, ZTT/ / Gr (2 Ze (f’r. ,‘f_; P i A
‘. \'-h. ;.-‘

%

Telephone: ¥ o L 5/ — o/ A7

Date: F- Fo-- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ | Better | | Justas Good || No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

X Shopping

X Personal needs

l{ Banking

}( Employement

\K Social needs

5; Do you currently use local businesses in the community?

X{ Yes i_; No

If yes, would you continue to use them if the Post Office is discontinued?

J Yesx No
TJanete + Cectl Mtz

Name;

Address: P 0 Fjl’ "f “,' L

Telephone: 9 | A - ‘f.:j 1234 '~ l.*‘ ff{
Date: ?“ = .} L - Fi

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

}'ﬁ Better | | Justas Good [ No Opinion || Worse

If yes, please explain: st ol p (1,2,?/ O -ﬂ?VLA_J( O\
ey gt . NOV (’»’-’*ﬂ/-"?’ﬁ:)f‘/j

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X Shopping ﬂ_’tﬂ--’w -~ -.‘J_ e
=1 Personal needs /7
- Banking 1/
-1 Employement /r
4~ Social needs ’l
W
5. Do you currently use local businesses in the community?
] Yes[X No
If yes, would you continue to use them if the Post Office is discontinued?
| Yes[A No
- 5
Name: Koax 30 o ohio2A

Address: "‘/0{?7* C AR 7t /??. P /[;” ) FO ;;,?/;‘"3 ’C}
Telephone: 7 70 - é’ il 5‘4—’ C/j
Date: _j - A ?_//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

[§

) 777 L / A e e

/Z% v?’?cx [7?(_) )’4’ /Zr)g,u_ﬂ ) //jz ¢ /
,E’,LQ & Ottt R A C o~ % (o4 % 4/?_,( o~
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Docket: 1376876 - 81238

= UNITED STATES ,
B posTAL SERVICE. s

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] 4l [

b. Mailing Letters ] ] [\ﬁ/ ]

c.  Mailing Parcels I ] P

d.  Pick up Post Office box mail ] [Z/ I

e. Pick up general delivery mail D !___! i____} '_V/

f.  Buying money orders r___l ':: [__—' F‘?/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured I r— o ‘/
Mail, Delivery Confirmation, or Signature Confirmation L |

h. Sending Express Mail ] ] ] ‘_/

i.  Buying stamp-collecting material g D JI__I /

Other Postal Services

a. Entering permit mailings || YES .'-Z/NO

a. Resetting/using postage meter | YES i;_'| NO

Nonpostal Services
Picking up government forms Vs

EN

&: (such as tax forms) —l —

b. Using for school bus stop I__tfd“:ES I__\/NO

c. Assisting senior citizes, persons with disabilities. ect. 1 Yes [V NO
If yes, please explain:

d. Using public bulletin board '%ES [ 1 NO

e. Other [1yEs [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
" 1YES [V NO

If yes, please explain:




=

UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionaire

Deckst: 1376876 - 81239
Item Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
5
Mailing Parcels
Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

A
e )

o
7
v
N

Weekly Monthly Never

[] 1
i 0 ]
[] T
] D

e
Entering permit mailings [V YEs |[7INO
Resetting/using postage meter [ 1YES [ W'NO
Nonpostal Services
Picking up government forms =
(such as tax forms) [ ves [jnNo
Using for school bus stop [ ]YES | 4 NO
Assisting senior citizes, persons with disabilities. ect. [1YeEs | ] NO
If yes, please explain:
yi

Using public bulletin board ["["j' YES | | NO
Other [Jyes [ ]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping,,;:/(r personal needs?
NO

If yes, please explain:

[ ] vES

n

w);iﬁa’\\



Docket: 1376876 - 81239
=N UNITED STATES Item Nbr: 21
B rOSTAL SERVICE. i

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the PARLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps (] ] ,v/ ]

b. Mailing Letters ] y?/ ] ]

¢ Mailing Parcels O O O [ oclasml ’7
d.  Pick up Post Office box mail 1 ] ] “/

e. Pick up general delivery mail ] ] ] Vs

f. Buying money orders ] [] ] _/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured o - - Modx sgmﬁT
Mail, Delivery Confirmation, or Signature Confirmation LN I i 1€

h.  Sending Express Mail

g
i.  Buying stamp-collecting material ] ] | v
Other Postal Services

a.  Entering permit mailings | | YES :'T./No

a. Resetting/using postage meter  TYes |

Nonpostal Services

Picking up government forms o -
3 (such as tax forms) | YES L{N_O

b.  Using for school bus stop || YES ¥no

c. Assisting senior citizes, persons with disabilities. ect. |1 YES |_-7r NO

If yes, please explain;

d.  Using public bulletin board |__£/Y;ES 1 NO
e. Other [l ves []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r Vs |

#No

If yes, please explain:




Docket: 1376876 - 81239

Item Nbr 22
Page Nbr: |
E UNITED STATES
POSTAL SERVICE «
12/29/2011
JANETTE & CECIL METROZ
P O BOX 46

PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
fo the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998



Docket: 1376876 - 81239
Item Nbr: 22
Page Nbr: 2

E UNITED STATES

12129/2011

ROSE BLACKWEEL

4042 CR 76
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

Ifit is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998



Docket 1376876 - 81239

Item Nbr: 22
Page Nbr: 3
EUNITEDSTATB
POSTAL SERVICE
12/29/2011

CANDICE COLEMAN

5411 CTY.RD 43
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the adminisirative Post
Office or by contacting your local government agency.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KATHY COLMAN

P OBOX 116
PARLIN, CO 81239

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

s You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

« You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal propasal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JODY AND MICHELLE CABRERA

P O BOX 106
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concemn over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural/hcr carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the same time each
day.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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DONALD PEREIRA

100 CR 76
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, ruralfher carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the same time each
day.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questicnnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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GREG PETERSON AND KATHLEEN CURRY

54542 EAST HWY. 50
PARLIN, CO 81239

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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HARRY N. PETERSON

53486 U.S. HWY. 50
GUNNISON, CO 81230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pariin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concemn about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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DAVID AND M.DEE NICHOLL

9106 COUNTY ROAD 76
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
s The Postal Service is net required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

s You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

» Youexpressed a concern about the detrimental effect the loss of the post office would have on the community, Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/29/2011

JIM KATHEISER

23 COUNTY ROAD 75
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: _
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Pariin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LADONNA J. MCLAIR

5866 CO. RD. 76
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural/her carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the same time each
day.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it Is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 8§53-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/29/2011

J.H. AND LINDA REES

PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire respanses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-8998
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RUTH E. & LAURENCE E. DOLEZAL

PO BOX 26
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your guestionnaire concemning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural/her carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the same time each
day.

You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs, To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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TOM AND JACKIE BRADY

360 COUNTY ROAD 771
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
\We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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POSTAL SERVICE»
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ART ZIMMER

PO BOX 117
PARLIN, CO 81239

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998



Docket: 1376876 - 81239

Item Nbr; 22
Page Nbr: 16
E UNITED STATES
POSTAL SERVICE »
12/29/2011
VAN HEUTEN

166 MEADOW RD.ST.HWY. 75
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

« \We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

= We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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BILL AND PAT WILFORD

414 COUNTY ROAD 771
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

Ifit is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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CHUCK GLAZE

PO BOX 1
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

» You expressed a concemn about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Ifit is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/29/2011

MARTA COLEMAN

P O BOX 147
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LEE TARAMARCAZ

281 CR 44
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural/her carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the same time each
day.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998



Docket: 1376876 - 81239
Item Nbr: 22
Page Nbr: 21

UNITED STATES
POSTAL SERVICE «
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JULIE KATHEISER

3500 CO. RD. 44
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pariin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

« \We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

« You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Cffice or by contacting your local government agency.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JINNY DOWNING

100 BROADWAY
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« A public bulletin board can be made available at another local establishment

« We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be considered when
recommendations for changes in service are determined.

« You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LARRY & LINDA NIENHUESER
4993 CR 76

PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES g

12/29/2011

JACK BRAZINSKY

487 CR 24 UW
GUNNISON, CO 81230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural/her carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the same time each
day.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JUDITH EBAUGH

P O BOX 95
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the live over
one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels will be left
outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items will be taken back
to the administrative Post Office. Customers may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Ifit is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RACHEL MORRIS

P OBOX 135
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
This study is not in any way a reflection of the staffing at the Parlin Post Office. Courteous and friendly service is provided by
USPS employees,

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RICHARD AND LYNDA PITTMAN

11690 COUNTY ROAD 76
PARLIN, CO 81239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

» You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

Ifit is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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a UNITED STATES

12/29/2011

WILLIAM DEHMLOU

5822 COUNTY ROAD 76
PARLIN, CO 81238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Parlin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available at
the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local government agency.

The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made available at another
local establishment.

If it is determined that a discontinuance of the Parlin Post Office should be pursued, a formal proposal will be posted in the
Gunnison Post Office and Parlin Post Office at a later date. If you have additional questions or comments, please feel free to
contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

WALTER MCBAIN

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the PARLIN Post Office on 0312_8.’20.11. Additionally, during the
survey period, questionnaires were available at the PARLIN Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed
Favorable to proposal
Unfavorable to proposal 24
Expressing no opinon 17
Total questionnaires recelved 25

Postal Concerns
The following postal concemns were expressed

1L

Concemn (No Opinion):
Customer expressed a concern about irregular hours that the rural route serves the community.

Response:

Qur carriers strive to provide service at approximately the same time on a dally basis, however miall volumes and weather
conditions often effect delivery times. if you You expressed a concemn about irregular hours that the rural route serves the
community. desire special services from the rural carrier you may leave a riote in your mallbox instructing the carrier. Retail
services may alse be obtained at the administrative post office Jocated 38 miles away,

Concemn (No Opinion):
Customer expressed a concern about irregular hours that the rural route serves the community.

Response:

You exprassed a concarn about irregular hours that the rural route serves the community. Qur carmiers strive to provide
sarvice at approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery
times. If you desire special services from the rural carier you may leave a note in your mailbox instructing the camer Retail
sefvices may also be obtained at the administrative post office located 38 miles away.

Concern (No Opinion):

Customer expressed a concemn about imegular hours that the rural route serves the community.

Response:

You expressad a concem about imegular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a dally basis, however mail volumes and weather conditions often effect delivery
times. If you dasire special services from the rural carrier you may leave a note In your mailbox instructing the carrier. Retail
sarvices may also be obtainad at the administrative post office located 38 miles away.

Concern (No Opinian): ) ) ) )

Customer expressed a concern about nonpostal services,

Response:

You expressed a concem about nonpostal services. Nonpostal services provided at the Parlin Past Office will be available at
the Gunnison Post Office. Government forms normally provided by the post office will alse be avallable at the administrative
Post Office or by contacting your local government agency

Concem (No Opinion}:

Customer expressed a concemn about nonpostal services.

Response:

You expressed a concern about nonpestal services, Nonpostal services provided at the Patlin Post Office will be availabls at
the Gunnison Post Office. Gavernment forms normally provided by the post office will also be available at the administrative
Past Office or by contacting your local government agency.

Concemn (No Opinian):

Customers expressed concern over the dependability of Rural Route/HCR service.

Response:

You expressed a concern over the dependability of rural route/HCR service, Rural/HCR carriers parform a vital function in
tha United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural/HCR carriers are highly respected by the American public. This respect has been aarned by
many years of dedication to the Postal Service and to postal customers: During national and local emergencles, including
prolanged periods of extreme weather conditions, rural/hcr carriers have demonstrated great responsibility In providing mail
sarvice to postal customers. Rural/HCR carriers are required to serve the route expeditiously and amve at boxes at about
the same time each day.

Cancemn (No Opinion): )
Customers were concemned about senior citizens.

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senjor citizens and those who face
special challenges because the carriar can provide delivery and retail services to roadside mailboxes or CBUs. Customers
do not have to make a special trip to the post office for service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
maore information,

Concem (No Opinion):

Customers were concerned about senior citizens.

Response:

You expressed a cancern about senlor citizens. Carrier service Is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and ratall services to roadside mailboxes or CBU's. Customers
do not have to make a special trip to the post office for service. Speclal provisions are made for hardship cases or special
customer needs. To request an excaption for hardship delivery, customers may contact the administrative postmaster for
maore information.

Cancern (No Opinien):

No Cancern
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10.

.

12.

13.

14,

15.

16.

17.

19.

20,

Response:
Wa appreciste you taking the time to complete the Customer Questionnaire. Your respanses will be considered when
recommendations for changes in service are determined,

Concemn (Na Opinian):

No Cancern.

Response:

\We appreciate you taking the time to compiste the Customer Questionnalire, Your responses will be considered whan
recommendations for changes in service are determined.

Concem (No Opinion): )

You expressed a concern about the loss of a public bulletin board.

Response:

A public bulletin board can be made avallable at another local establishment.

Caoncern (UnFavorable):
Customers expressed concem over the dependability of Rural Route/HCR service.

Response:

You expressed a concern over the deperidability of fural route/HCR service. Rural/HCR carriars perform a vital function in
the United States Postal Service serving thousands of farilles and businesses in rural and suburban areas while traveling
milliens of miles daily, Rural/HCR carriers are highly respacted by the Amierican public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers, During national and local emergencies, including
prolonged periods of extreme weather conditions, rural/hcr carriers have demonstrated great responsibility in providing mail
service to postal customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about
the same time each day.

Concem (UnFavorable):
Customer expressed a concern about irregular hours that the rural route serves the community.

Response:

Our carriars strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you You expressed a concem about irmegular hours that the rural route serves the
community. desire special services from the rural camer you may leave a note in your maiibox instructing the carrier, Retail
services may also be obtained at the administrative post office located 38 miles away.

Concern (UnFavorable): )

Customer expressed a cancemn about irregular hours that the rural route serves the community.

Response:

You expressed a concern about iregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a dally basis, however mail volumes and weather conditions often effect delivery
times. If you desire special services from the rural carrier you may leave a note in your mailbox nstructing the carrier. Retail
services may also be obtained at the administrative post office located 38 miles away

Coneem (UnFavorable):
Customers expressed concem for loss of community identity

Response:

You expressad a concem about the loss of the Communities' identity. A community’s |dentity derives from the interest and
vitality of its rasidents and their use of its name, The Postal Service Is helping to preserve community identity by continuing
the use of the Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory

Cancern (UnFavorable).

Customers expressed concern over the dependability of Rural Route/HCR service.

Respense:

You expressed a concern over the dependability of rural route/HCR service. RuralfHCR carriers perform a vital function in
the United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural/HCR carriers are highly respected by the Armerican public. This respect has been earned by
many years of dedication 1o the Postal Service and to postal customers. During national and local emergenciss, including
prolonged periods of extreme weather conditions, rural/her carriers have demanstratad great responsibility in providing mail
servica to postal customers. Rural/HCR carriers are required to serve the route expediticusly and arrive at boxes at abaut
the same time each day.

Concern (UnFavorable): ) )

Customers expressed concem over the dependability of Rural Route/HCR service.

Response:

You expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers perform a vital function in
the United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. RurallHCR carriers are highly respected by the American public. This respect has been eamed by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies, including
profonged periods of extreme weather conditions, ruralfher carriers have demonstrated great responsibility in providing mail
service to postal customers. RuralfHCR carriers are required to serve the route expeditiously and amive at boxes at about
the same time each day.

Concermn (UnFavorable); B

Customers were concemed about senior citizens.

Response:

You exprassed a concern about senier cillzens. Carrier sarvice |s beneficial to many senior citizens and those who face
spacial challenges because the carrier can provide dslivery and retall services to . Customers do not have 1o make & special
trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
axception for hardship delivery, custemers may contact the administrative postmaster for more information,

Concern (UnFavorable):

No Concern,

Response:

We appreciate you taking thie time to complete the Customer Questionnaire. Your respanses will ba considered when
recommendations for changes in service are delermined,

Concemn (UnFavorable);

You expressed a concern about the loss of a public bulletin board.

Response:

A public bulletin board can be made available at another [ocal establishment
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“1 You were concerned about having to travel to another post office for service
Response:
You expressed a concern about having to travel o another post office for service. Services provided at the post office will be
available from the carrier, and customers will nol have to travel to another post office for service: Most transactions do not
require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are available for customar
convaniaricea.

Nonpostal Concerns

The following nonpostal concerns were expressed

1.

10.

12

Concemn (No Opinion):

Customer expressed a concem about nonpostal services.

Response:

You sxpressed a concern abolt nonpostal services, Nonpostal sarvices provided at the Bairoil Post Office will be available
at the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacling your local governmaent agency.

Concemn (No Opinion):

Customer expressed a concern about nonpostal services.

Response:

You expressed & concern about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available
at the Rawlins Post Office. Government forms normally provided by the post office will also be avaitable at the administrative
Past Office or by contacting your local government agency

Concem (Mo Opinion):

Customers were concemed about senior citizens

Response:

‘You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special
trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, custamers may contact the administrative postmaster for more Information

Concemn (Na Opinion); )

Customers were concemed about senijor citizens.

Response:

You expressad a cancem about senjor citizens. Carrier service is beneficial to many sénior citizéns and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make & special
trip to the post office for service. Special provisjons are made for hardship cases or special customer needs. To request an
excaption for hardship delivary, customers may contact the administrative postmaster for more Information

Concem (No Opinion).

Customers were concemed about senjor citizens.

Response:

You expressed a concarn about senior citizens, Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrler can provide delivery and retail services to roadside mailboxes or CBU's. Custormners
do hot have to make a special trip to the post office for service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, custorrers may contact the administrative postmaster for
more information.

Concern (No Opinion): )
You expressed a concermn about the loss of a public bulletin board.

Response:

A public bulletin board can be made available at another local astablishment,
Concem (UnFavorable): N

Cust exp da n about nonpostal services.

Response:

You expressad a concemn about nonpostal services. Nonpostal services provided at the Bairoil Post Office will be available
at the Rawlins Post Office. Govemnment forms normally provided by the post office will alse be available a! the administrative
Paost Office or by contacting your local government agency

Concem (UnFavorable):

Customer expressed a concern about nonpostal services.

Response:

You expressed & concern about nonpostal services. Nonpostal services provided at the Bajroll Pest Office will be avallable
at the Rawlins Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency

Concern (UnFavorable):

Customer expressed a concern about nonpostal services.

Response:

You expressed a concern about nonpostal services. Nonpostal services provided at the Bairoill Post Office will be available
at the Rawlins Post Office. Government forms normally provided by the post office will alse be available at the administrative
Post Office or by contacting your local government agency.

Concemn (UnFavorable). ) )

Customer expressed a concern about nonpostal services.

Response:

You expressed a concem aboul nonpostal services. Nonpestal services provided at the Parlin Post Cffice will be available at
the Gunnison Post Office. Government forms normally provided by the past office will also be avallable at the administrative
offica, or by contacting your local govermment agency.

Concemn (UnFavorable):

Cu - t S¢ " ia
Respanse:

You expressad a concern about nonpostal services. Nonpostal services provided at the Parlin Post Office will be availabie at
the Gunnison Post Office. Government forme normally provided by the post office will also be available at the administrative
office, or by contacting your local government agency

Concem (UnFavorable).
Customer expressed a concem about nonpostal services.

n about nonpostal services,

2 o



Diieket: 1176876 - 81339
Iteen fibw 23
P Nbr 4

13.

14.

15.

18.

17.

18.

18.

20.

Response:

You expressed a concern about nonpostal services, Nonpostal services provided at the Pardin Post Office will be available at
the Gunnison Post Office. Governmient forms normally provided by the post office will also be available at the administrative
office, or by contacting your local government agency,

Concern (UnFavorable):

Customer expressed a concern about the loss of the community bulletin board at the PostOffice.

Response:

A public bulletin board can be made available at another local establishment

Cancem (UnFavorable): _ _

Customers expressed concem over the dependability of Rural Route/HCR service,

Response:

You expressed a concem over the dependability of rural route/HCR service, Rural/HCR carriars perform a wital function In
the United States Postal Servica serving thousands of families and businesses in rural and suburban areas while traveling
millians of miles daily. RurallHCR carriers are highly respectad by the American public. This respect has been eamed by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies, Including
prolonged periods of extrame weather conditions, rural/her carriers have demonstrated great responsibility In providing mail
sarvice to postal customers. Rural/HCR carriers are required to serve the route expeditiously and arive at boxes at about
the same time each day

Concem (UnFavarable): _ _ _ _

Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected, Questionnaire responses
revealed that customers will continue to use local businesses if the post office |s discontinued.

Concem (UnFavorable):

Customers were concemed about senior citizens

Response:

You expressed a concern about senior citizens, Carrigr service is beneficial to marny senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special
trip to the post office for service, Special provisions are made for hardship cases or special customer riesds. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information

Concern (UnFavorable):

‘You expressed a concern about the loss of a public bulletin board.

Response:

A public bulletin board can be made available at ancther local establishment

Concem (UnFavorable): _

You expressed a concern about the loss of a public bulletin board.

Response:

A public bulletin board can be made available at another local establishment.

Concem (UnFavorable):

You expressed a concern about the loss of a public bulletin board.

Response;

A public bulletin board can be made available at another local establishment

Concem (UnFavorable):

You expressed a concemn about the loss of a public bulletin board.

Respanse:

A public bulletin board can be made available at another local establishment.
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 04/13/2011
Sean Schtakleff, Mgr. Post Office Operation (A) Time 6:00 pm

Marcela Juarez Rivera, Dist. Consumer Affairs Mar.
Post Office Review C_qordinator
Lana Cozad, Post Office Review/DUO Coordinator

Total Number of Customers Present: 39 Place: Ohio City School/Museum

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster,-Baiseit Town Meeting

Postal Service Representatives (Names and Titles):

Sean Schtakleff, Manager Post Office Operations, (A)

Marcela Juarez Rivera, District Consumer Affairs Manager,

Post Office Review Coordinator

Lana Cozad, Post Office Review/DUO Coordinator

Total Number of Customers Present:

Place:

Date: April 13, 2011

Time:__ 6:00 p.m.

Ohio City Schoolhouse

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Phone Number

Name Mailing Address (optional) ZIP Code
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Community Meeting Roster,-Baireil Town Meeting

Postal Service Representatives (Names and Titles):

Sean Schtakleff, Manager Post Office Operations, (A)

Marcela Juarez Rivera, District Consumer Affairs Mana

Post Office Review Coordinator

Lana Cozad, Post Office Review/DUQO Coordinator

Total Number of Customers Present:

Place:

Date: April 13, 2011

Time:__ 6:00 p.m.

Ohio City Schoolhouse

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:
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Name Mailing Address (optional) ZIP Code Phone Number
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Community Meeting Roster, Baireil Town Meeting

Postal Service Representatives (Names and Titles): Date: April 13, 2011

Sean Schtakleff, Manager Post Office Operations, (A) Time:__6:00 p.m.

Marcela Juarez Rivera, District Consumer Affairs Manager
Post Office Review Coordinator

Lana Cozad, Post Office Review/DUQ Coordinator

Total Number of Customers Present: Place: Ohio City Schoolhouse

This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:

Name _ Mailing Address (optional) ZIP Code Phone Number
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Docket: 1376876 - 81239

Item Nbr: 2
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Postal Service Customer Community Meeting Analysis
(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)
Postal Concerns
1 Concern (UnFavorable):
*  Customers expressed concern about collection of outgoing mail
Response:
You expressed a concern about the collection of outgoing mail. Callection of mail will be made by the carrier when
serving the route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be
collected from the mailbox. Outgoing mail would alsc be collected daily by the carrier from a CBU unit.
2 Concern (UnFavorable):
* Customer expressed a concern about the length of time it took to forward your mail
Response:
You expressed a concern about the length of time it took to forward your mail. You may pick up address change notice
post cards at the post office that can be mailed to your correspondents listing your correct new mailing address. As your
correspondents use your correct mailing address there will no longer be a requirement that your mail goes through our
forwarding system.
3 Concern (UnFavorable):
*  Customers asked why their post office was being discontinued while others were retained
Response:
You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.
4 Concern (UnFavorable):
*  Customers expressed concern for loss of community identity
Response:
You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Cede in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.
5 Concern (UnFavorable):
*  Customers expressed concern over the dependability of rural route/HCR service
Response:
You expressed a concern over the dependability of rural route/HCR service. Rural/HCR letter carriers perform a vital
function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millions of miles daily. Rural/HCR letter carriers are highly respected by the American public. This respect
has been earned by many years of dedication to the Postal Service and to postal customers, During national and local
emergencies, including prolonged periods of extreme weather conditions, rural/HCR carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural/HCR carriers are required to serve the route
expeditiously and arrive at boxes at about the same time each day.
6 Concern (UnFavorable):
* Customers felt the loss of a post office would have a detrimental effect on the business community
Response:
You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office s discontinued.
7 Concern (UnFavorable):
© Customers expressed concern that postal employees at the administrative office Post Office are not friendly.
Response:
You expressed a concern that postal employees at the administrative Post Office are not friendly. Employee courtesy is
always a concem of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We
do not condone our employees’ execution of their duties in an unprofessional or discourteous manner. This concemn will
be conveyed to the postmaster by the manager, post office operations.
g Concern (UnFavorable):

Customers were concerned about growth in the community

Response:
You expressed a concern about growth in the community. The growth of a community does not depend on the location
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ot a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal
growth in the area in recent years, Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates a positive annual savings.

Concern (UnFavorable):

Customers were concerned about having to make an address change on their bank checks and stationery

Response:

You expressed a concern about an address change. Customers that erect a rural mailbox along the carrier’s line of
travel will be assigned a 911 address. Customers can continue to use the community name, suspended Post Office, in
the last line of the address, however, in order to insure regular and effective service the Zip Code may be changed. Mail
will be forwarded for one year.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. CBU units are secure and weather resilient. Customers may place
a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):

Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or 2 notice will be left in the mailbox. Attempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier, packages mailed overseas, and BLM mailings.

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available, The customer addresses the postage paid order form envelope,
encloses payment by personal check or pestal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up, Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and @ money order receipt is left in the
customer’s mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed maoney
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable): - _

Customers were concerned on who makes the final discontuance decision.

Response:

Customers were concerned on who makes the final discontuance decision. That decision is made by the
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PRC/Headquarters.

Concern (UnFavorable):

Customers were concerned about the postal service overpaying for advertising.

Response:
Customers were concerned about the postal service overpaying for advertising. Advertising is a cost of doing business

necessary to be informative of new products and services.
Nonpostal Concerns

15.
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N UNITED STATES
"_ POSTAL SERVICE

04/05/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

Declining workload Proximity to other offices Alternate services could be provided by other means

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Ohio City School/Museum cn
04/13/2011 from 6:00 pm to 7:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Marcela Juarez Rivera at (303) 853-6676.

Thank you for your assistance.

Sincerely,

Walter McBain
Manager, Post Office Operations
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Docleet # /3 76?7@*‘?/237

Selwyn D. Epperson jkm No & 7
District Manager ‘ 2
Customer Service and Sales %’

United States Postal Service

Denver, Colorado

We, the citizens and customers of the Parlin Post Office hereby protest any change in the
present status of our post office.

It is our desire to retain our post office at its present status — a United States post office
operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience your
proposal presents to us in delivering and sending the mail, particularly accountable mail.
We are especially concerned over what effect your proposed action would have regarding
the purchase of postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post offices are not financially self-sustaining.

We do not feel your proposals meet these criteria

Sincerely,
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Selwyn D. Epperson P 1
District Manager / 3 3
Customer Service and Sales
United States Postal Service

Denver, Colorado

We, the citizens and customers of the Parlin Post Office hereby protest any change in the
present status of our post office.

It is our desire to retain our post office at its present status — a United States post office
operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience your
proposal presents to us in delivering and sending the mail, particularly accountable mail.
We are especially concerned over what effect your proposed action would have regarding
the purchase of postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post offices are not financially self-sustaining.
We do not feel your proposals meet these criteria
Sincerely,
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Was there a Congressional inquiry received for the consolidation of PARLIN? | No = |

If Yes, date received? |
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Section |

PSRRI R

Section |l

AR

Section il

N

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schoals, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the histarical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
e A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 33, 1LY
Fringe benefits 33.5% $ 1l
Rental costs, excluding utilities $ 5 000
Total annual costs $ uqgq.979

Less estimated cost of replacement service - 0

Total annual savings $ 49.379
A one-time expense of 5;]’ 000 will befwas incurred for installation of CBUs and parcel lockers. )
&~ Is postmaster salary based on the minimum salary without COLA?
i Does postmaster salary reflect the current office evaluation?
Section V Other Factors
L~ The Postal Service has identified no other factors for consideration (if appropriate).
et List other factors as appropriate. |/ [{) Y /ic fl}ﬂﬁm
. Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
L~ degree of effective and regular service must be paramount.
Section VII Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
L determination is made to discontinue the office, information on the appeal process will be provided
at that time.
Checklist Completed By:
Investigative Coordinator Date

Rewewed and Certified

N asA ﬁg,w §- /&~ /]

District PO Review Coon}i(rfator Date
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UNITED STATES
POSTAL SERVICE »

04/28/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the PARLIN Post Office
Docket No. 1376876

This is to advise you that on 05/09/2011, | will post for public comment a proposal to close the PARLIN Post Office in Gunnison,
Congressional District No. Third.

If you have any questions, please call MARCELA JUAREZ RIVERA District Review Coordinator at (303) 853-6070.

SELWYN EPPERSON
District Manager
COLORADO/WYOMING PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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E UNITED STATES
POSTAL SERVICE »
05/06/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
PARLIN Proposal
Docket No. 1376876 - 81239

Please post the enclosed proposal to close the PARLIN Post Office in the lobby. The proposal must be posted in a prominent
place from 05/09/2011 through close of business on 07/10/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this propesal is based. Customers may read it, however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (303)
853-6070.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/WYOQOMING PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record



Docket: 1376876 - 81239
[tem Nbr. 32
Page Nbr: |

Date of Posting: 05/09/2011 Date of Removal: 07/10/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Parlin Post Office:
The Postal Service is considering the close of the Parlin Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/09/2011 through 07/10/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Parlin Post Office and Gunnison Post Office
. If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.

Thank you for your assistance.

WALTER MCBAIN
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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Date of Posting: 05/09/2011
Posting Round Date:
Date of Remaval: 07/10/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1376876 - 81239
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away, Service may be provided
to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on April 24, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity to
other offices 3. Alternate services could be provided by other means

The Parlin Post Office, an EAS-11 level, provides service from 07:00 to 15:00 Monday - Friday , 08:00 to 12:00 Saturday and lobby
hours of 24 on Monday - Friday and 24 on Saturday to 20 post office box or general delivery customers and 41 delivery

customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $10,953 ( 29 revenue units) in FY 2008; $12,824 ( 33 revenue units) in FY 2009; and $11,393 ( 30 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Postal Service were available at Ohio City School/Museum to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

On March 28, 2011, 60 questionnaires were distributed to delivery customers of the Parlin Post Office. Questionnaires were also
available over the counter for retail customers at the Parlin Post Office. 25 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 24 unfavorable, and 17 expressed no opinion.

A petition supporting the retention of the Parlin Post Office was received on April 22, 2011, with 41 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Gunnison Post Office, an EAS-20 level office. Window service
hours at the Gunnison Post Office are from 07:30 to 17:15, Monday through Friday, and 09:00 to 12:00 on Saturday. There are 510
post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal
services provided at the Bairoil Post Office will be available at the Rawlins
Post Office. Government forms normally provided by the post office will also
be available at the administrative Post Office or by contacting your local

government agency.
2. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the Communities’

identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office name
and ZIP Code in addresses and in the National Five-Digit ZIP Code and

Post Office Directory.
8. Colice Customers expressed concern over the dependability of Rural Route/HCR
service.
Response: The customer expressed a concern over the dependability of rural

route/HCR service. Rural/HCR carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural/HCR
carriers are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural/hcr carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural/HCR
carriers are required to serve the route expeditiously and arrive at boxes at
about the same time each day.
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4. Concern:
Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:

Customers felt the loss of a post office would have a detrimental effect on
the business community

The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

Customers said they would miss the special attention and assistance
provided by the personnel at the Parlin Post Office.

This study is not in any way a reflection of the staffing at the Parlin Post
Office. Courteous and friendly service is provided by USPS employees.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not heome
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to . Customers
do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for mare information.

No Concern.

We appreciate you taking the time to complete the Customer Questionnaire.
Your responses will be considered when recommendations for changes in
service are determined.

You expressed a concern about the loss of a public bulletin board.

The Postal Service is not required to maintain a public bulletin board. A
public bulletin board can be made available at another local establishment.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience,

Customer expressed a concern about the length of time it took to forward
your mail

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards at
the post office that can be mailed to your correspondents listing your correct
new mailing address. As your correspondents use your correct mailing
address there will no longer be a requirement that your mail goes through
our forwarding system.
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? Customers asked why their post office was being discontinued while others
12« Cencetiv were retained

Response: The customer asked why the suspended post office was being discontinued
while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasmtl:ty of providing
service by alternate means.

13. Concern: Customers expressed concern about collection of cutgoing mail

Response: The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. Outgoing mail would aiso
be collected daily by the carrier from a CBU unit.

4. Concern: Customers expressed concern that postal employees at the administrative
’ : office Post Office are not friendly.
Response: The customer expressed a concern that postal employees at the
administrative Post Office are not friendly. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. We do not condone our employees'
execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the postmaster by the manager, post office

operations.
15. Concern: Customers questioned the economic savings of the proposed discontinuance
Response: The customer guestioned the economic savings of the proposed

discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

16. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community. The
growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service
will be able to accommodate future growth.

{7 Concern: Customers were concerned about having to make an address change on
' ’ their bank checks and stationery

Response: The customer expressed a concern about an address change. Customers
that erect a rural mailbox along the carrier's line of travel will be assigned a
911 address. Customers can continue to use the community
name,suspended Post Office, in the last line of the address, however, in
order to insure regular and effective service the Zip Code may be changed.
Mail will be forwarded for one year,

18. Concern: Customers were concemed about mail security

Response: The customer expressed a concern about the security of mail. CBU units
are secure and weather resilient. Customers may place a lock on their
mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

5. Copeam: Customers were concerned about obtafni_r}g services from the carrier,
: ® packages mailed overseas, and BLM mailings.
Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL
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The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available,
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the mailbox
for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and 2 money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

. Customers were concerned about the postal service overpaying for

20. Concern: advertising.

Response: Customers were concerned about the postal service overpaying for
advertising. Advertising is a cost of doing business necessary to be
informative of new products and services.

21. Concern: Customers were concerned on who makes the final discontuance decision.

Response: Customers were concerned on who makes the final discontuance decision.
That decision is made by the PRC/Headquarters.
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Some advantages of the proposal are:

1.

;AL N

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1
2,
3.

4.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

A change in your PO Box Fees may be a result of this proposal.

Taking all available information inte consideration, the Postal Service cencludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Parlin is an unincorporated community located in Gunnison County. The community is administered politically by Gunnison, Co..
Police protection is provided by the Gunnison, Co.. Fire protection is provided by the Gunnison, Co.. The community is comprised of
Ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Wood Products Signs, Gunnison Valley Disposal, QT Stoe & Cabins, The Junk Guy, Pauls
Plants I, Alpine Mechanical, Lynx Trax . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Parlin Post Office will be available at the Gunnison Post Office. Government forms normally
provided by the Post Office will also be available at the Gunnison Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the

congressional inquiry:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Bairoil Post Office will be
available at the Rawlins Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

Customer expressed a concern about the loss of the community
bulletin board at the PostOffice.

A public bulletin board can be made available at another local
establishment

Customers expressed concern over the dependability of Rural
Route/HCR service.

The customer expressed a concern over the dependability of rural
route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American
public. This respect has been earned by many years of dedication to
the Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural/hcr carriers have demonstrated great responsibility
in providing mail service to postal customers. Rural/HCR carriers are
required to serve the route expeditiously and arrive at boxes at about
the same time each day.
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4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

Customers felt the loss of a post office would have a defrimental
effect on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There
is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to . Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about the loss of a public bulletin board.
The Postal Service is not required to maintain a public bulletin board.

A public bulletin board can be made available at another local
establishment.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on April 24, 2010, The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 49,279 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs + 85000
Total Annual Costs $ 49,279
Less Annual Cost of Replacement Service -$0

Total Annual Savings _$49279

A one-time expense of $ 2000 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service may be provided
to cluster box units (CBUs),

The postmaster was promoted on April 24, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Parlin Post Office provided delivery and retail service to 20 PO Box or general delivery customers and 41 delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $49 279 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

Vil. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Parlin
Post Office and Gunnison Post Office during normal office hours.

B.  Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/09/2011
WALTER MCBAIN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the PARLIN
Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

o

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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E UNITED STATES
POSTAL SERVICE

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/10/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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E UNITED STATES
POSTAL SERVICEs
A, Office
Name;  PARLIN State: CO Zip Code: 81239
Area: WESTERN District.  COLORADO/WYOMING PFC
Congressional District: ~ Third County:  Gunnison
EAS Grade: 11 Finance Number: 077038
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Marcela Juarez Rivera Date: 07/20/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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PROPOSAL TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1376876 - 81239

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service
may be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on April 24, 2010. An employee from a
neighboring office may have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours
are determined by a workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity
to other offices 3. Alternate services could be provided by other means

The Parlin Post Office, an EAS-11 level, provides service from 07:00 to 15:00 Monday - Friday , 08:00 to 12:00 Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 20 post office box customers and 41 delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified
Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $10,953 ( 29 revenue units) in FY 2008; $12,824 ( 33 revenue units) in FY 2009; and $11,393 ( 30 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Postal Service were available at Ohio City School/Museum to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

http://hgesopps.usps.gov/po_dis/proposal/proposal.cfm?fin=1376876 5/5/2011
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On March 28, 2011, 60 questionnaires were distributed to delivery customers of the Parlin Post Office. Questionnaires were
also available over the counter for retail customers at the Parlin Post Office. 25 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 24 unfavorable, and 17 expressed no opinion.

A petition supporting the retention of the Parlin Post Office was received on April 22, 2011, with 41 signatures.

If this proposal is implemented, delivery and retail services will be provided by the Gunnison Post Office, an EAS-20 level office.
Window service hours at the Gunnison Post Office are from 07:30 to 17:15, Monday through Friday, and 09:00 to 12:00 on
Saturday. There are 510 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post
Office will be available at the Rawlins Post Office. Government forms normally provided by the post office will
also be available at the administrative Post Office or by contacting your local government agency.

2 Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’ identity. A community's identity derives
from the interest and vitality of its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office name and ZIP Code in addresses and in
the National Five-Digit ZIP Code and Post Office Directory.

3. Concern: Customers expressed concern over the dependability of Rural Route/HCR service.

Response: The customer expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers
perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural/HCR carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of extreme weather
conditions, rural/hcr carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

4  Concern: Customers felt the loss of a post office would have a detrimental effect on the business community

Response: The customer expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers will continue to use local businesses if
the post office is discontinued.

. Customers said they would miss the special attention and assistance provided by the personnel at the Parlin
5. Concern: Post Office.

Response: This study is not in any way a reflection of the staffing at the Parlin Post Office. Courteous and friendly service
is provided by USPS employees.

6. Concern: Customers were concerned about obtaining accountable mail and large parcels

Response: The customer expressed a concern about obtaining accountable mail and large parcels. If you live less than
one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large parcels to
the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on another day or authorize delivery to
another party.

7.  Concern: Customers were concerned about senior citizens.
Response: The customer expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services to .
Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

8. Concern: No Concern.

http:/a’hqcsopps.usps.gov;’po_disfproposalf’proposal.cfm?ﬁn=1376876 5/5/2011
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Response: We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be
considered when recommendations for changes in service are determined.

9. Concern: You expressed a concern about the loss of a public bulletin board.

Response: The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made
available at another local establishment.

10. Concern: You were concerned about having to travel to another post office for service

Response: The customer expressed a concern about having to travel to another post office for service. Services provided
at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

11. Concern: Customer expressed a concern about the length of time it took to forward your mail

Response: The customer expressed a concern about the length of time it took to forward your mail. You may pick up
address change notice post cards at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct mailing address there will no longer be
a requirement that your mail goes through our forwarding system.

12. Concern: Customers asked why their post office was being discontinued while others were retained

Response: The custorer asked why the suspended post office was being discontinued while others were retained. Post
offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of providing service by alternate means.

13. Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing mail. Collection of mail will be made by
the carrier when serving the route. The customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. Outgoing mail would also be collected daily by the carrier
from a CBU unit,

14. Concern: Customers expressed concern that postal employees at the administrative office Post Office are not friendly.

Response: The customer expressed a concern that postal employees at the administrative Post Office are not friendly.
Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. \We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed to the postmaster by the manager, post
office operations.

15. Concern: Customers questioned the economic savings of the proposed discontinuance

Response: The customer questioned the economic savings of the proposed discontinuance. Carrier service is more cost-
effective than maintaining a postal facility and postmaster position. The Postal Service estimates a positive
annual savings.

16. Concern; Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community. The growth of a community does not
depend on the location of a post office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent years. Carrier service will be able to
accommodate future growth.

17 Concern: Customers were concerned about having to make an address change on their bank checks and stationery

Response; The customer expressed a concern about an address change. Customers that erect a rural mailbox along the
carrier's line of travel will be assigned a 911 address. Customers can continue to use the community
name,suspended Post Office, in the last line of the address, however, in order to insure regular and effective
service the Zip Code may be changed. Mail will be forwarded for one year.

18. Concern: Customners were concerned about mail security

Response: The customer expressed a concern about the security of mail. CBU units are secure and weather resilient.
Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate
the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and
does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier, packages mailed overseas, and BLM

19. Concern: mailings.

http://hgesopps.usps.gov/po_dis/proposal/proposal.cfm?fin=1376876 5/5/2011
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Response: The customer were concerned about obteining services from the carrier, retail services provided at the post
office are available from the carrier. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made payable
to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up.
Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with
a stamped, self-addressed envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at

the post office during their absence. Upon return the customer asks the post office to resume delivery.
Concern: Customers were concerned about the postal service overpaying for advertising.

Response: Customers were concerned about the postal service overpaying for advertising. Advertising is a cost of doing
business necessary to be informative of new products and services.

Concern: Customers were concerned on who makes the final discontuance decision.

Response: Customers were concerned on who makes the final discontuance decision. That decision is made by the
PRC/Headquarters.

Some advantages of the proposal are:

1;
2.
B
4

5.
6.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.
2.
3.

4.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route
address will be assigned.

A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY
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Pariin is an unincorporated community located in Gunnison County. The community is administered politically by Gunnison,
Co.. Police protection is provided by the Gunnison, Co.. Fire protection is provided by the Gunnison, Co.. The community is
comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: Wood Products Signs, Gunnison Valley Disposal, QT Stoe & Cabins, The Junk
Guy, Pauls Plants Il, Aipine Mechanical, Lynx Trax . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Parlin Post Office will be available at the Gunnison Post Office. Government forms
normally provided by the Post Office will also be available at the Gunnison Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition,
and on the congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post
Office will be available at the Rawlins Post Office. Government forms normally provided by the post office will
also be available at the administrative Post Office or by contacting your local government agency.

2. Concern: Customer expressed a concern about the loss of the community bulletin board at the PostOffice.
Response: A public bulletin board can be made available at another local establishment
3. Concern: Customers expressed concern over the dependability of Rural Route/HCR service.

Response: The customer expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers
perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural/HCR carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of extreme weather
conditions, rural/her carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

4 Concern: Customers felt the loss of a post office would have a detrimental effect on the business community
Response: The customer expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers will continue to use local businesses if
the post office is discontinued.
5. Concern: Customers were concerned about senior citizens.
Response: The customer expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services o .
Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.
8. Concern: You expressed a concern about the loss of a public bulletin board.

Response: The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made
available at another local establishment.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster was promoted on April 24, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 49,279 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
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Fringe Benefits @ 33.5% $11,411
Annual Lease Costs +§ 5,000
Total Annual Costs $ 49,279
Less Annual Cost of Replacement Service -$8 1139
Total Annual Savings =
# <12, 140
A one-time expense of $|2000 will be incurred for installation of CBUs and IU parcel locker(s).
V. OTHER FACTORS
The Postal Service has identified no other factors for consideration. _“_I

POST |
VI. SUMMARY

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service
may be provided to cluster box units (CBUs).

The postmaster was promoted on April 24, 2010. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. The workload has declined. Effective and regular service will continue
to be provided by highway contract route service.

The Parlin Post Office provided delivery service to 41 customers and 20 PO Box customers. The daily retail window
transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49.279 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Parlin Post Office and Gunnison Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

_ /m i -9~
WALTER MCBAIN ; Date
Manager, Post Office Operations s
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To the customers of the Parlin Post Office:
The Postal Service is considering the close of the Parlin Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/08/2011 through 07/10/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Parlin Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.
Thank you for your assistance.

W _ $</qa9/7/
CGRY  SEMmTIe Lk Co_ /
WALTER MCBAIN

7500 E. 53RD PLACE
DENVER, CO 80266-9998



\ Page 1 of 6

Date of Posting: 05/09/201
& '}j »

Proposal

Date of Removal: 07/10/2011

by i

(o)
’

PROPOSAL TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1376876 - 81239

|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service
may be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Fostal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on April 24, 2010. An employee from a
neighboring office may have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours
are determined by a workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity
to other offices 3. Alternate services could be provided by other means

The Parlin Post Office, an EAS-11 level, provides service from 07:00 to 15:00 Monday - Friday , 08:00 to 12:00 Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 20 post office box customers and 41 delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders, special services such as Registered Mail, Certified
Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $10,953 ( 29 revenue units) in FY 2008: $12,824 ( 33 revenue units) in FY 2009; and $11.393 ( 30 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Postal Service were available at Ohio City School/Museum to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

http:a’thcsopps.usps.gow’po_disfproposal!proposal.cfm?ﬁn=l 376876 5/5/2011
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On March 28, 2011, 60 questionnaires were distributed to delivery customers of the Parlin Post Office. Questionnaires were
also available over the counter for retail customers at the Parlin Post Office. 25 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 0 favorable, 24 unfavorable, and 17 expressed no opinion.

A petition supporting the retention of the Parlin Post Office was received on April 22, 2011, with 41 signaturés,

If this proposal is implemented, delivery and retail services will be provided by the Gunnison Post Office, an EAS-20 level office.
Window service hours at the Gunnison Post Office are from 07:30 to 17:15, Monday through Friday, and 09:00 to 12:00 on
Saturday. There are 510 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post
Office will be available at the Rawlins Post Office. Government forms normally provided by the post office will
also be available at the administrative Post Office or by contacting your local government agency.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’ identity. A community's identity derives
from the interest and vitality of its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office name and ZIP Code in addresses and in
the National Five-Digit ZIP Code and Post Office Directory.

3. Concern: Customers expressed concern over the dependability of Rural Route/HCR service.

Response: The customer expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers
perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural/HCR carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of extreme weather
conditions, rural/hcr carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

4. Concern: Customers felt the loss of a post office would have a detrimental effect on the business community

Response: The customer expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers will continue to use local businesses if
the post office is discontinued.

5 ¢ _ Customers said they would miss the special attention and assistance provided by the personnel at the Parlin
; oncern:
Post Office.
Response: This study is not in any way a reflection of the staffing at the Parlin Post Office. Courteous and friendly service
is provided by USPS employees.

6. Concern: Customers were concerned about obtaining accountable mail and large parcels

Response: The customer expressed a concern about obtaining accountable mail and large parcels. If you live less than
one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large parcels to
_the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on another day or authorize delivery to
another party.

7. Concern: Customers were concerned about senior citizens.
Response: The customer expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services to .
Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

8. Concern: No Concemn.
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Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Page 3 of 6

We appreciate you taking the time to complete the Customer Questionnaire. Your responses will be
considered when recommendations for changes in service are determined.

You expressed a concern about the loss of a public bulletin board.

The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made
available at another local establishment.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post office for service. Services provided
at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Customer expressed a concern about the length of time it took to forward your mail

The customer expressed a concern about the length of time it took to forward your mail. You may pick up
address change notice post cards at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct mailing address there will no longer be
a requirement that your mail goes through our forwarding system.

Customers asked why their post office was being discontinued while others were retained

The customer asked why the suspended post office was being discontinued while others were retained. Post
offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of providing service by alternate means.

Customers expressed concern about collection of outgoing mail

The customer expressed a concern about the collection of outgoing mail. Collection of mail will be made by
the carrier when serving the route. The customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. Outgoing mail would also be collected daily by the carrier
from a CBU unit.

Customers expressed concern that postal employees at the administrative office Post Office are not friendly.

The customer expressed a concern that postal employees at the administrative Post Office are not friendly.
Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed to the postmaster by the manager, post
office operations.

Customers guestioned the economic savings of the proposed discontinuance

The customer questioned the economic savings of the proposed discontinuance. Carrier service is more cost-
effective than maintaining a postal facility and postmaster position. The Postal Service estimates a positive
annual savings.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community. The growth of a community does not
depend on the location of a post office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent years. Carrier service will be able to
accommodate future growth.

Customers were concerned about having to make an address change on their bank checks and stationery

The customer expressed a concern about an address change. Customers that erect a rural mailbox along the
carrier's line of travel will be assigned a 911 address. Customers can continue to use the community
name,suspended Post Office, in the last line of the address, however, in order to insure regular and effective
service the Zip Code may be changed. Mail will be forwarded for one year.

Customers were concerned about mail security

The customer expressed a concern about the security of mail. CBU units are secure and weather resilient.
Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate
the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and
does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier, packages mailed overseas, and BLM
mailings.
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Response: The customer were concerned about obtaining services from the carrier, retail services provided at the post
office are available from the carrier. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made payable
1o the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up.
Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with
a stamped, self-addressed envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.’

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at

the post office during their absence. Upon return the customer asks the post office to resume delivery.
Concern: Customers were concerned about the postal service overpaying for advertising.

Response: Customers were concerned about the postal service overpaying for advertising. Advertising is a cost of doing
business necessary to be informative of new products and services.

Concern: Customers were concerned on who makes the final discontuance decision.

Response: Customers were concerned on who makes the final discontuance decision. That decision is made by the
PRC/Headquarters.

Some advantages of the proposal are:

:

el

oo

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.
2.
3.

4.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route
address will be assigned.

A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY
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Pariin is an unincorporated community located in Gunnison County. The community is administered politically by Gunnison,
Co.. Police protection is provided by the Gunnison, Co.. Fire protection is provided by the Gunnison, Co.. The community is
comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: Wood Products Signs, Gunnison Valley Disposal, QT Stoe & Cabins, The Junk
Guy, Pauls Plants I, Alpine Mechanical, Lynx Trax . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Parlin Post Office will be available at the Gunnison Post Office. Government forms
normally provided by the Post Office will also be available at the Gunnison Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition,
and on the congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal services provided at the Bairoil Post
Office will be available at the Rawlins Post Office. Government forms normally provided by the post office will
also be available at the administrative Post Office or by contacting your local government agency.

2. Concern: Customer expressed a concern about the loss of the community bulletin board at the PostOffice.
Response: A public bulletin board can be made available at another local establishment
3. Concern: Customers expressed concern over the dependability of Rural Route/HCR service.

Response: The customer expressed a concern over the dependability of rural route/HCR service. Rural/HCR carriers
perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural/HCR carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of extreme weather
conditions, rural/her carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural/HCR carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

4. Concern: Customers felt the loss of a post office would have a detrimental effect on the business community
Response: The customer expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers will continue to use local businesses if
the post office is discontinued.
5. Concern: Customers were concerned about senior citizens.
Response: The customer expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services to .
Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.
8. Concern: You expressed a concern about the loss of a public bulletin board.

Response: The Postal Service is not required to maintain a public bulletin board. A public bulletin board can be made
available at another local establishment.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster was promoted on April 24, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 49,278 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)

]
(8]
(7]
@
(=4}
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Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$.5.000
Total Annual Costs $ 48,279
Less Annual Cost of Replacement Service -$8 1139
Total Annual Savings E - 3
# <2,140

A one-time expense of 5[2000 will be incurred for installation of CBUs and |0 parcel locker(s).

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration. ;l

Vi. SUMMARY

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service
may be provided to cluster box units (CBUs).

The postmaster was promoted on April 24, 2010. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. The workload has declined. Effective and regular service will continue
to be provided by highway contract route service,

The Parlin Post Office provided delivery service to 41 customers and 20 PO Box customers. The daily retail window
transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49.279 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Parlin Post Office and Gunnison Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

WALTER MCBAIN
Manager, Post Office Operations
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Parlin Post Office:
The Postal Service is considering the close of the Parlin Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/09/2011 through 07/10/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Parlin Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.

Thank you for your assistance.

==

Seme  ScATRRCETE

WALTER MCBAIN —ox
7500 E. 53RD PLACE S‘_C‘j o ,

DENVER, CO 80266-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/20/2011

Postal Customers of the Parlin Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Parlin Post Office, which was posted 05/08/2011 through 07/10/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Parlin Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

WALTER MCBAIN
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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POSTAL P
07/20/2011
MEMO TO THE RECORD

SUBJECT: PARLIN
Docket Number 1376876 - 81239

The proposal to consolidate the PARLIN was posted with an “Invitation for Comments,” at the PARLIN from 05/09/2011 through
07/10/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/MYOMING PFC District
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A, Office

Name: PARLIN

co
Area:  WESTERN District. COLORADO/WYOMING PFC

Zip Code: 81239

Congressional District:  Third County:  Gunnison

EAS Grade: 11

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Marcela Juarez Rivera

Finance Number:
Post Office: E Classified Station D Classified Branch

Title: COLORADO/MYOMING PFC Post Office Review Coordinator

Tele No: (303) 853-6070

077038

[

Date:

Fax No:

cro []

07/20/2011

(303)

853-6442
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 0
Favorable comments 0
Unfavorable comments 0
No opinon expressed 0
Total comments returned 0

Postal Concerns
The following postal concerns were expressed
Nonpostal Concerns

The following nonpostal concerns were
expressed
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PROPOSAL TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service may be provided
to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on April 24, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity to
other offices 3. Alternate services could be provided by other means

The Parlin Post Office, an EAS-11 level, provides service from 07:00 to 15:00 Monday - Friday , 08:00 to 12:00 Saturday and lobby
hours of 24 on Monday - Friday and 24 on Saturday to 20 post office box or general delivery customers and 41 delivery

customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services, and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting fer eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $10,953 ( 29 revenue units) in FY 2008; $12,824 ( 33 revenue units) in FY 2009; and $11,392 ( 30 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Postal Service were available at Ohio City School/Museum to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

On March 28, 2011, 80 questionnaires were distributed to delivery customers of the Parlin Post Office. Questionnaires were also
available over the counter for retail customers at the Parlin Post Office. 25 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: O favorable, 24 unfavorable, and 17 expressed no opinion.

A petition supporting the retention of the Parlin Post Office was received on April 22, 2011, with 41 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Gunnison Post Office, an EAS-20 level office. Window service
hours at the Gunnison Post Office are from 07:30 to 17:15, Monday through Friday, and 09:00 to 12:00 on Saturday. There are 510
post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal
services provided at the Bairoil Post Office will be available at the Rawlins
Post Office. Government forms normally provided by the post office will also
be available at the administrative Post Office or by contacting your local
government agency.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office name
and ZIP Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

5 Oontere Customers expressed concern over the dependability of Rural Route/HCR
service.

Response: The customer expressed a concern over the dependability of rural
route/HCR service. Rural/HCR carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural/HCR
carriers are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural/her carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural/HCR
carriers are required to serve the route expeditiously and arrive at boxes at
about the same time each day.
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4.  Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7 Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

Customers felt the loss of a post office would have a detrimental effect on
the business community

The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

Customers said they would miss the special attention and assistance
provided by the personnel at the Parlin Post Office.

This study is not in any way a reflection of the staffing at the Parlin Post
Office. Courteous and friendly service is provided by USPS employees.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left ocutside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to . Customers
do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

No Concern.

We appreciate you taking the time to complete the Customer Questionnaire.
Your responses will be considered when recommendations for changes in
service are determined.

You expressed a concern about the loss of a public bulletin board.

The Postal Service is not required to maintain a public bulletin board. A
public bulletin board can be made available at another local establishment.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customer expressed a concern about the length of time it took to forward
your mail

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards at
the post office that can be mailed to your correspondents listing your correct
new mailing address. As your correspondents use your correct mailing
address there will no longer be a requirement that your mail goes through
our forwarding system.
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. Customers asked why their post office was being discontinued while others

12. Concern: were totained

Response: The customer asked why the suspended post office was being discontinued
while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing
service by alternate means.

13. Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. Outgoing mail would also
be collected daily by the carrier from a CBU unit.

14, CoRcen: Customers expressed concern that postal employees at the administrative
’ ’ office Post Office are not friendly.

Response: The customer expressed a concern that postal employees at the
administrative Post Office are not friendly. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. We do not condone our employees'
execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the postmaster by the manager, post office

operations.
15. Concern: Customers questioned the economic savings of the proposed discontinuance
Response: The customer questioned the economic savings of the proposed

discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

16. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community. The
growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service
will be able to accommodate future growth.

Customers were concerned about having to make an address change on

= Conceny: their bank checks and stationery
Response: The customer expressed a concern about an address change. Customers
that erect a rural mailbox along the carrier’s line of travel will be assigned a
911 address. Customers can continue to use the community
name,suspended Post Office, in the last line of the address, however, in
order to insure regular and effective service the Zip Code may be changed.
Mail will be forwarded for one year.
18. Concern: Customers were concerned about mail security
Response: The customer expressed a concern about the security of mail. CBU units

are secure and weather resilient. Customers may place a lock on their
mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

19. Concern: Customers were concerned about obtaini_ng services from the carrier,
) : packages mailed overseas, and BLM mailings.

Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to aobtain them.

PURCHASING STAMPS BY MAIL
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The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the mailbox
for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer’'s mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

. Customers were concerned about the postal service overpaying for

20, Concern: advertising.

Response: Customers were concerned about the postal service overpaying for
advertising. Advertising is a cost of doing business necessary to be
informative of new products and services.

21. Concern: Customers were concerned on who makes the final discontuance decision.

Response: Customers were concerned on who makes the final discontuance decision.
That decision is made by the PRC/Headquarters.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.
: Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for

% customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Parlin is an unincorporated community located in GUNNISON County. The community is administered politically by Gunnison, Co..
Police protection is provided by the Gunnison, Co.. Fire protection is provided by the Gunnison, Co.. The community is comprised of
Ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Wood Products Signs, Gunnison Valley Disposal, QT Stoe & Cabins, The Junk Guy. Pauls
Plants Il, Alpine Mechanical, Lynx Trax . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Parlin Post Office will be available at the Gunnison Post Office. Government forms normally
provided by the Post Office will also be available at the Gunnison Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Bairoil Post Office will be
available at the Rawlins Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

Customer expressed a concern about the loss of the community

2. Concern: bulletin board at the PostOffice.
Response: A public bulletin board can be made available at another local
establishment
. Customers expressed concern over the dependability of Rural
3. Concern: Route/HCR service.
Response: The customer expressed a concern over the dependability of rural

route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the American
public. This respect has been earned by many years of dedication to
the Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural/hcr carriers have demonstrated great responsibility
in providing mail service to postal customers. Rural/HCR carriers are
required to serve the route expeditiously and arrive at boxes at about
the same time each day.
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4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

Customers felt the loss of a post office would have a detrimental
effect on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There
is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to . Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about the loss of a public bulletin board.
The Postal Service is not required to maintain a public bulletin board.

A public bulletin board can be made available at another local
establishment.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on April 24, 2010. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 49,279 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 5.000
Total Annual Costs $ 48,279
Less Annual Cost of Replacement Service -30

Total Annual Savings $49.279

A one-time expense of $ 2000 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has also commenced solicitation of eligible businesses in Parlin for a possible Village Post Office establishment.
VI. SUMMARY

The Postal Service is proposing to close the Parlin, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service may be provided
to cluster box units (CBUS).

The postmaster was promoted on April 24, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Parlin Post Office provided delivery and retail service to 20 PO Box or general delivery customers and 41 delivery route
customers, The daily retail window transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $49,279 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Parlin
Post Office and Gunnison Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/09/2011
WALTER MCBAIN Date
Manager, Post Office Operations
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L.S. Postal Service

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

Fact Sheet

1. Date
Prepared

04/30/2011

. , Gusiomer ce
COLORADOMYOMING PFC

T State and 210 + 4 Code
CO, 81239-9805

rea, oul

7. Congresslonal Distrct

WESTERN Gunnison Third
. Heason lor Proposal (o ontinue B mergency suspen . Proposed Permanent Altemn ervice
1. Declining workload 2, Proximity to other No Suspension
offices 3. Alternate services could be provided
by other means
1. Stalling TZ. Hours of Service
a. Tima M-F Sat Total
a IJ PM | ﬂ PM Vacancy Reason & Date: was promoted 07:00 to 15:00 08:00 to 12:00 ‘Window
Hours
Cecupied 04242010 Per Week
a. Lobby Time M-F Sat
b. |£| oIc |_] Career |J Non-Carser 24 24 44.00
c. Current PM POSITION Level (150) i
EAS-11 Downgradad from EAS-11
d. Mo of Clerks-2  No of Career-0 No of Non-Career- 2
& Noof Others-1  No of Career-0 No of Non-Career- 1
umber ustomers Servel 14. Da|!)-r Volume Ipmces]
a. General Delivery | 0 Types of Mall | Received | Dispatched
b. P.C. Box | 20 a. First-Class i a3 | 23
. City Delivery | o b. Newspaper | 61 | 0
d. Rural Delivery | &} c. Parcel | 3 | 1
&. Highway Contract Route Box | 41 d. Other | 0 | (4]
1. Total | 81 s, Total | 153 | 24
9. No. Recalving Duplicate Service | 1] f. No. of Postage Meters | o
h. Average No. Daily Transactions | 6.50 g. No. of Permits ! 0
'Hmncn aFY Re:elpfs b. EAS grep 1 c. Fﬂ Fn'nge Enmﬁ
2008 $ 10953 PM Basic Salary |(33.5% of b.)
2000 ' $12,824 (ne Cola) s11.111
2010 511,383 $33168
" 16a. Quarters
|J Postal Owned [ _ﬂ Leased (i Leased, Expiration Date) 11/30/2011 Annual Lease § 5000
30-day cancellation clause? |ﬂ Yes D Mo Evicted? |_| Yas |_KJ Mo (if Yes, must vacate by)
Located in Lﬂ Business ‘_] Home |_| Other Suitable alternate quarters available? Ij Yes Iﬂ No
TED. ExplanT
17. Schools, Churchas and Organization in Service Area: No: 0 19. Administrative/Emanating Office (Proposed)
EAS
Name  GUNNISON Level 20 Miles Away 11.7
Window Service Hours: M-F 0730 10 17.16 SAT 09:00 to 12:00
Lobby Hours: M-F 24 SAT 24
PO Boxes Available: 510
18, Businesses in Service Area: Ne: 7 20. Nearest Post Offica {if different from above).
Wood Products Signs, Gunnison Valley Disposal, QT Stoe & Cabins, The GUNNISON EAS )
Junk Guy, Pauls Plants II, Alpine Machanical, Lynx Trax Mame Level Miles Away 11.7
Window Service Hours: M-F 073010 17215 SAT 09:00 to 12:00
Lobby Hours: M-F 24 SAT 24
PO Boxes Available: 510
Z1. Prepared by
[Sanatre Blephone No. AL ()
LANA COZAD (303) 8538070
inator Name Telephone No. AC 1] Tocalion
MARCELA JUAREZ RIVERA (303) 853-8070 DENVER, CO

oI 4920, June 1993
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UNITED STATES
POSTAL SERVICE .«

07/20/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
PARLIN
Docket Number 1376876 - 81239

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

SELWYN EPPERSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Nama, State, ZIP Code: PARLIN, CO, 81235-8605
EAS Level: 1"
District: COLORADOMYOMING PFC
County: Gunnison
Caongressional District: Third
Proposal: m Close [— Consaolidate
Reason For Propsed: was promoted
Alternate Service Proposad: Highway Contract Route Service
Customers Affected:

Post Office Box: 20

General Delivery:

Rural Route:

Highway Contract Route (HCR): 41

City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers: 61

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

T4/24/2010 | Postmaster vacancy occurred, Reason: was promated

OIC: Career. 0 Noncareer. 3 Other Employees: 1

12/08/2010 | District manager authorization to study.

Tuestionnalres sent to customers, Number sent, 60 Number Returned: 25
03/28/2011 | Analysis; Favorable 0 Unfavorable 24 No Opinion 17

04/22/2011 | Petition received. Number of signatures: 41
Concemns expressed:

Congressional inquiry received: No
Concerns expressed:

05/06/2011 Proposal and checklist sent ta district for review.

Government Relations and Retall Operations notmed by distict 10 days befors the 60-day posting (PS Form 4920
04/28/2011 |attached).

~05/06/2011 | Proposal and invitation for comments posted and round-dated.

07/20/2071 | Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0

Nane Premature PRC appeal received,
Concerns expressed:

04730/2011 | Updated PS Form 4920 completed (if necessary).

07/20/2011 | Cerlhication of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

Headquarters loaged In official record (option entry).

Record returned to distnct for additional consideration,

Record returned as not warranted.

Final delermination posted at aflected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Ghange Announcement form sent o Headquarters.

No appeals letter received from Headquarters.

Appeal 1o PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified (o updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

MARCELA JUAREZ RIVERA (303) 853-6070
Name/Title Telephone Number
MARCELA JUAREZ RIVERA (303) 853-6070

Distnict Post Office Review Coordinator Telephone Number
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UNITED STATES
B POSTAL SERVICE

07/29/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Parlin Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Marcela Juarez Rivera, Post Office Review
Coordinator, at (303) 853-6070 or Walter McBain Manager Post Office Operations.

SELWYN EPPERSON
DISTRICT MANAGER
7500 E. 53RD PLACE
DENVER, CO 80266-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1376876.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the PARLIN was received by 08/04/2011.
Please contact the Headguarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 12/09/2011

Date of Removal: 01/10/2012

FINAL DETERMINATION TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Parlin, CO Post Office and provide delivery and retail services by
highway contract route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service
will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on April 24, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue,

The office was studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity to
other offices 3. Alternate services could be provided by other means

The Parlin Post Office, an EAS-11 level, provides service from 07:00 to 15:00 Monday - Friday , 08:00 to 12:00 Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 20 post office box or general delivery customers and 41 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $10,953 ( 29 revenue units) in FY 2008; $12,824 ( 33 revenue units) in FY 2009; and $11,393 ( 30 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Pastal Service were available at Ohio City School/Museum to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

On March 28, 2011, 60 questionnaires were distributed to delivery customers of the Parlin Post Office. Questionnaires were also
available over the counter for retail customers at the Parlin Post Office. 25 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 24 unfavorable, and 17 expressed no opinion.

A petition supporting the retention of the Parlin Post Office was received on April 22, 2011, with 41 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Gunnison Post Office, an
EAS-20 level office. Window service hours at the Gunnison Post Office are from 07:30 to 17:15, Menday through Friday, and
09:00 to 12:00 on Saturday. There are 510 post office boxes available.

The proposal to close the Parlin Post Office was posted with an invitation for comment at the Parlin Post Office and Gunnison
Post Office from May 09, 2011 to July 10, 2011. The following additional concerns were received during the proposal posting period:
1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concemn about nonpostal services. Nonpostal
services provided at the Bairoil Post Office will be available at the Rawlins
Post Office. Government forms normally provided by the post office will
also be available at the administrative Post Office or by contacting your
local government agency.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office name
and ZIP Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

5 Goncet Custpmers expressed concern over the dependability of Rural Route/HCR
service.

Response: The customer expressed a concern over the dependability of rural
route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses
in rural and suburban areas while traveling millions of miles daily.
Rural/HCR carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal
Service and to postal customers. During national and local emergencies,
including prolonged periods of extreme weather conditions, rural/hcr
carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural/HCR carriers are required to serve the route
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4.  Concern:
Response:
5. Concern:
Response:
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7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:

expeditiously and arrive at boxes at about the same time each day.

Customers felt the loss of a post office would have a detrimental effect on
the business community

The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

Customers said they would miss the special attention and assistance
provided by the personnel at the Parlin Post Office.

This study is not in any way a reflection of the staffing at the Parlin Post
Office. Courteous and friendly service is provided by USPS employees.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or autherize delivery to
another party.

Customers were concerned about senior citizens.

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to . Customers
do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

No Concern.

We appreciate you taking the time to complete the Customer
Questionnaire. Your responses will be considered when recommendations
for changes in service are determined.

You expressed a concern about the loss of a public bulletin beard.

The Postal Service is not required to maintain a public bulletin board. A
public bulletin board can be made available at another local establishment.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available
for customer convenience.

Customer expressed a concern about the length of time it took to forward
your mail

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards at
the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no longer be a requirement that your mail goes
through our forwarding system.
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fa.  Conceit Customets asked why their post office was being discontinued while others
were retained
Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

13. Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. Outgoing mail would also
be collected daily by the carrier from a CBU unit.

14 Conearn: Customers expressed concern that postal employees at the administrative
' ' office Post Office are not friendly.

Response: The customer expressed a concemn that postal employees at the
administrative Post Office are not friendly. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees’ execution of their duties in an unprofessional or discourteous
manner. This concern will be conveyed to the postmaster by the manager,
post office operations.

2 Customers questioned the economic savings of the proposed

15 Concsrm: discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

16. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community. The
growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined
that there has been minimal growth in the area in recent years. Carrier
service will be able to accommodate future growth.

17. Concern: Cug',tomers were conceme_d about having to make an address change on
' > their bank checks and stationery

Response: The customer expressed a concem about an address change. Customers
that erect a rural mailbox along the carrier's line of travel will be assigned
a 911 address. Customers can continue to use the community
name,suspended Post Office, in the last line of the address, however, in
order to insure regular and effective service the Zip Code may be changed.
Mail will be forwarded for one year.

18. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail. CBU units
are secure and weather resilient, Customers may place a lock on their
mailboxes. The mailbox must have a slot large enough to accommodate
the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier,

19 Concsrn; packages mailed overseas, and BLM mailings.
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20.

21,

Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the

mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed fo its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.

. Customers were concerned about the postal service overpaying for

Concern: advertising.

Response: Customers were concerned about the postal service overpaying for
advertising. Advertising is a cost of doing business necessary to be
informative of new products and services.

Concern: Customers were concerned on wha makes the final discontuance decision.

Response: Customers were concerned on wha makes the final discontuance decision.
That decision is made by the PRC/Headquarters.

Some advantages of the proposal are:

1.

oo PP

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business, However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.
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4. Achange in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Parlin is an unincorporated community located in GUNNISON County. The community is administered politically by Gunnison,
Co.. Police protection is provided by the Gunnison, Co.. Fire protection is provided by the Gunnison, Co.. The community is
comprised of Ranchers and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Wood Products Signs, Gunnison Valley Disposal, QT Stoe & Cabins, The Junk Guy, Pauls
Plants II, Alpine Mechanical, Lynx Trax . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Parlin Post Office will be available at the Gunnison Post Office. Government forms normally
provided by the Peost Office will also be available at the Gunnison Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Bairoil Post Office will be
available at the Rawlins Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

2 Concern: Customer expressed a concern about the loss of the community

’ ’ bulletin board at the PostOffice.

Response: A public bulletin board can be made available at another local
establishment

A Customers expressed concern over the dependability of Rural

% (Contem: Route/HCR service.

Response: The customer expressed a concern over the dependability of rural
route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of
miles daily. Rural/HCR carriers are highly respected by the
American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of
extreme weather conditions, rural/hcr carriers have demonstrated
great responsibility in providing mail service to postal customers.
Rural/HCR carriers are required to serve the route expeditiously and
arrive at boxes at about the same time each day.

4. ‘Conden Customers felt the loss of a post office would have a detrimental

’ ’ effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There
is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

5. Concern: Customers were concerned about senior citizens.
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Response:

6. Concern:

Response:

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to . Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

You expressed a concern about the loss of a public bulletin board.
The Pastal Service is not reguired to maintain a public bulletin

board. A public bulletin board can be made available at another local
establishment.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final

determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted on April 24, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,279 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

A one-time expense of $ 2000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has also commenced solicitation of eligible businesses in Parlin for a possible Village Post Office establishment.



Docker: 1376876 - 81239
Itemn Nbr: 47
Page Nbr: 8

VI. SUMMARY

This is the final determination to close the Parlin, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Gunnison Post Office, located 12 miles away. Service will be provided
to cluster box units (CBUs).

The postmaster was promoted on April 24, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Parlin Post Office provided delivery and retail service to 20 PO Box or general delivery customers and 41 delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49,279 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIi. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Parlin Post Office and Gunnison Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Parlin Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Parlin Post Office and Gunnison Post Office during normal office hours.

12/01/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
B POSTAL SERVICE

12/09/2011

OFFICER-IN-CHARGE/POSTMASTER
Parlin Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Parlin Post Office Final Determination
Docket No. 1376876 - 81239

Please post in the lobby the enclosed final determination to close the Parlin Post Office. The final
determination must be posted in a prominent place from 12/09/2011 through close of business on
01/10/2012. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 01/11/2012.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (303) 853-6070.

Sincerely,

MARCELA JUAREZ RIVERA

POST OFFICE REVIEW COORDINATOR
7500 E. 53RD PLACE

DENVER, CO 80266-9998

Enclosures:
Final Determination Official Record
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Postal Bulletin Post Office Change Announcement Form

Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 12/09/2011
Date removed: 01/10/2012
No. of days posted: 32

Actual discontinuance date; 02/11/2012
Official discontinuance date:
(Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
Name and State: PARLIN, CO Post Office: GUNNISON

ZIP Code: 81239-9605 Finance no: 077038 ZIP Code: 81230-2626 Finance no: 074086
County: GUNNISON County: GUNNISON

Type of discontinuance: Original name retained? Yes ( X ) No ( )

New last line of customer address is:
PARLIN CO,81239

Consolidate ( ) Close ( X)
Type of discontinued facility Type of replacement service

Post Office ( X ) Post Office ( X )

Classified Station ( ) Branch ( )MAIN_PO Classified Station ( ) Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()

Coordinator name: MARCELA JUAREZ RIVERA Date:
Telephone: (303) 853-6070 (Location) District: COLORADOMYOMING PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

“Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.



Dec 29 :P 1: B J p.3

Dacket; 1376874 - B1235
Itemn Nbr; 47
Page Nbr: |

Date of Posting: 12/09/2011

—_—

Date of Removal: 01/10/2012

FINAL DETERMINATION TO CLOSE
THE PARLIN, CO POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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