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The Postal Service hereby gives notice of the filing of a Supplement to the
Record to clarify the administrative record supporting the Final Determination to Close
the Boles, Arkansas Post Office and Continue to Provide Service by Highway Contract
Route Service. The undersigned counsel recently discovered that Item No. 25, the
Postal Service Customer Community Meeting Analysis, was inadvertently omitted from
the electronic copy of the administrative record that the Postal Service filed on
November 14, 2011. The Postal Service regrets the omission of the aforementioned
item and respectfully submits that the filing of this supplement to the administrative
record should not prejudice any party in this proceeding.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concern (UnFavorable):
) Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box,
the carrier will deliver the package up to %2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from
the line of travel in order to receive packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate.
Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel
to another Post Office for service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for customer convenience. Stamps are
also available at many stores and gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

3 Concern (UnFavorable):
) Customers were concerned about obtaining services from the carrier.

Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using a Stamps by Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made
payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application,
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier returns to the post office, and a
money order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held
at the post office during their absence. Upon return the customer asks the post office to resume delivery.
Concern (UnFavorable):

4. Customers suggested cutting management postitions from the top down instead of taking services away
from customers.

Response:
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almost 21 percent of the total management employees.
5 Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of

families and businesses in rural and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route expeditiously each d

Nonpostal Concerns

1 Concern (UnFavorable):
’ Customers expressed concern for loss of community identity.

Response:

A community’s identity derives from the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the Community name and
ZIP Code in addresses.



