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Docket No. A2012-42 

ANSWERING BRIEF IN SUPPORT OF THE POSTAL SERVICE 
(December 21, 2011) 

On October 27, 2011, the Postal Regulatory Commission ("Commission") received 

an appeal from postal customers Norma Ridley and the Citizens of Amoret objecting to the 

discontinuance of the Post Office at Amoret, Missouri. On October 28, 2011, the 

Commission received an appeal from postal customer and former Amoret Postmaster 

Mildred K. Bell. On November 4, 2011, the Commission issued Order No. 949, its Notice 

and Order Accepting Appeal and Issuing Procedural Schedule under 39 U.S.C. § 404(d). 

The Commission received a third appeal from Jane Hettinger, City Clerk of Amoret, 

Missouri, on November 7, 2011. On November 28, 2011, Petitioners Norma Ridley and 

the Citizens of Amoret filed a PRC Form 61 in support of the petition. Petitioner Mildred K. 

Bell filed a PRC Form 61 on December 1, 2011, and Petitioner Jane Hettinger filed a PRC 

Form 61 on December 6, 2011. In accordance with Order No. 949, the Postal Service 

timely filed the administrative record with the Commission on November 14, 2011. 

The appeals and PRe Form 61s (Participant Statements) raise four main issues: 

(1) alleged failure of the Postal Service to follow procedures required by law regarding the 

closures; (2) the impact on postal services; (3) the effect of the closing on the community; 

and (4) economic savings. As reflected in the administrative record of this proceeding, the 



Postal Service followed all proper procedures and gave serious consideration to the effect 

of the closing on the community and the economic savings of the closing. In addition, 

consistent with the Postal Service's statutory obligations and Commission precedent,1 the 

Postal Service gave consideration to other factors, including the impact upon Postal 

Service employees. Accordingly, the determination to discontinue the Amoret Post Office 

should be affirmed. 

Background 

The Final Determination To Close the Amoret, MO Post Office and Establish 

Service by Rural Route Service, as well as the administrative record, indicate that the 

Amoret, MO Post Office provides EAS-55 level service from 08:45 to 11 :45 and 13:00 to 

16: 15 on Monday through Friday and 08:00 to 10:00 on Saturday, and provides lobby 

hours of 08:30 to 16:30 on Monday through Friday and 08:00 to 10:00 on Saturday, to 63 

Post Office Box or general delivery customers and no delivery customers. Item No. 47, 

Final Determination to Close the Amoret, MO Post Office and Establish Service by Rural 

Route Service ("FD"), at 2; Item No. 42 (Form 4920) Post Office Closing or Consolidation 

Proposal Fact Sheet ("Fact Sheet"), at 12 The Amoret Post Office has two (2) permit 

mailers or postage meter customers. Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; 

Item No. 41, Proposal to Close the Amoret, MO Post Office and Establish Service by Rural 

Route Service (Revised) ("Proposal"), at 2, 11. The Postmaster of the Amoret Post Office 

retired on November 1,2010, and an employee was installed as the temporary officer-in-

charge ("OIC"). Upon implementation of the final determination, if the office has a 

1 See 39 U.S.C. 404(d)(2)(A). 
2 In these comments, specific items in the administrative record are referred to as "Item No. _ 
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noncareer postmaster relief ("PMR"), he or she may be separated from the Postal Service; 

however, attempts will be made to reassign the employee to a nearby facility.3 The 

average number of daily retail window transactions at the Amoret Post Office is eight (8), 

accounting for eight (8) minutes of retail workload daily. Item 10, Window Transaction 

Survey, at 2; Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; Item No. 41, Proposal,at 

2. Revenue figures for the Amoret Post Office were: $19,372.00 (51 revenue units) in FY 

2008; $18,408.00 (48 revenue units) in FY 2009; and $19,505.00 (51 revenue units) in FY 

2010.4 

Upon implementation of the Final Determination, delivery and retail services will be 

provided by the Butler Post Office, an EAS-18 level office located 15.4 miles away.5 Butler 

has window service hours similar to those at Amoret, only longer: 08:00 to 16:30 on 

Monday through Friday and 08:00 to 12:00 on Saturday. Butler also has 106 Post Office 

Boxes available. Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; Item No. 41, 

Proposal, at 2. Retail service is also available at the Amsterdam Post Office, an EAS-13 

level office located seven (7) miles away from Amoret.6 Like Butler, Amsterdam also has 

window service hours similar to those at Amoret, only longer: 07:30 to 12:00 and 13:00 to 

16:15 on Monday through Friday and 08:00 to 9:45 on Saturday. Amsterdam also has 76 

Post Office Boxes available. Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; Item No. 

41, Proposal, at 2. 

3 Item No. 47, FD, at 11; Item No. 41, Proposal, at 11. 
4 . 

Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; Item No. 41, Proposal, at 2. 
5 The Butler, MO Post Office is not on the list of candidate facilities in the Retail Access Optimization 
Initiative ("RAOI") (PRC Docket N2011-11, USPS LR-N2011-1/11 Rev 1). 
6 The Amsterdam, MO Post Office was removed from the list of candidate facilities in the RAOI (PRC 
Docket N2011-11, USPS LR-N2011-1/11 Rev 1) on June 16, 2011. Item 2. Memo to Record, at 1. 
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The Postal Service followed proper procedures leading to the posting of the Final 

Determination. All issues raised by customers of the Amoret Post Office were considered 

and properly addressed by the Postal Service. The Postal Service complied with all notice 

requirements. In addition to the posting of the Proposal and Final Determination, 

customers received notice through other means. Questionnaires were distributed to PO 

Box customers of the Amoret Post Office. Questionnaires were also available over the 

counter for retail customers at Amoret. Item No. 47, FD, at 2; Item No. 41, Proposal, at 2; 

Item No. 20, Questionnaire Instruction Letter to OIC/Postmaster at Amoret Post Office, at 

1. A letter from the Manager of Post Office Operations, Kansas City, MO, was also made 

available to postal customers, which advised customers that the Postal Service was 

evaluating whether the continued operation of the Amoret Post Office was warranted, and 

that effective and regular service could be provided through rural route service emanating 

from the Butler Post Office. The letter invited customers to complete and return a 

customer questionnaire and to express their opinions about the service they were 

receiving and the effects of a possible change to rural route service. Item No. 21, Cover 

letter, questionnaire, and enclosures ("Letter to Customer"), at 1. The returned customer 

questionnaires and Postal Service response letters appear in the administrative record in 

Item No. 22. 

In addition, representatives from the Postal Service were available at the Amoret 

Community Building on May 23, 2011, to answer questions and provide information (82 

people attended the meeting). Item No. 47, FD, at 2; Item No. 21, Letter to Customer, at 1; 

Item No. 24, Community Meeting Roster, at 1-2; Item No. 25, Community Meeting 
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Analysis, at 1-3; Item No. 41, Proposal, at 2.7 Customers received formal notice of the 

proposal and final determination through postings at nearby facilities. The Proposal was 

posted with an invitation for public comment at the Amoret, Amsterdam, and Butler Post 

Offices from June 21, 2011 through August 22, 2011. Item No. 47, FD at 2; Item No. 31, 

Instructions to Postmaster/OIC to Post Proposal, at 1; Item No. 32, Invitation for 

Comments, at 1; Item No. 33, Original Proposal, at 1, 1A, and 1 B; Item No. 34, Optional 

Comment Form, at 1; Item No. 35, Instructions for Postmaster/OIC to Remove Proposal, at 

1; Item No. 36, Round-Date Stamped Proposal, at 1-3; Item No. 37, Notice ofTaking 

Proposal and Comments Under Internal Consideration, at 1. The Final Determination was 

posted at the same three post offices starting on October 4, 2011, as confirmed by the 

round-dated Final Determination cover sheets that appear in the administrative record. 

Item No. 47, FD, at 1; Item No. 48, Letter of Instructions Regarding Posting of the Amoret 

Post Office Final Determination, at 1; Item No. 49, Round-Date Stamped Final 

Determination Cover Sheets, at 1-3. 

In light of the postmaster vacancy, minimal workload, low office revenue,8 the 

variety of delivery and retail options (including the convenience of rural delivery and retail 

service),9 minimal impact upon the community, and the expected financial savings,10 the 

Postal Service issued the Final Determination. Regular and effective postal services will 

7 Former Handbook PO-101 (August 2004, updated with Postal Bulletin Revisions through August 2,2007) 
applies to this discontinuance action, in that the action was initiated prior to the July 14, 2011 effective date 
of the Handbook update. 
a See note 4 and accompanying text. 
"Item No. 47, FO, at 2-9; Item No, 41, Proposal, at 2-10. 
10 Item No. 47, FO, at 10; Item No. 17, Cost Analysis, at 1-2; Item No. 42, Fact Sheet, at 1; Item No. 29, 
Proposal Checklist, at 1-2; Item No. 41, Proposal, at 10,11. 
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continue to be provided to the Amoret community in a cost-effective manner upon 

implementation of the Final Determination. Item No. 47, FD, at 2-11. 

Petitioners raise several preliminary matters that the Postal Service wishes to 

address. First, Petitioners contend the Postal Service "did not follow correct procedures" 

in conducting the community meeting held on May 23, 2011, in that the Discontinuance 

Coordinator, rather than the District Manager or MPOO, conducted the Management 

Presentation at the meeting, in contravention of § 253 of Handbook PO-1 01, Postal 

Service-Operated Retail Facilities Discontinuance Guide (Updated July 2011) 

("Handbook"). (Ridley/Citizens Petition for Review (PFR), at 1-2 and PRC Form 61, at 1; 

Bell PFR, at 1-2 and PRC Form 61, at 1-2, 6; Hettinger PRC Form 61, at 1). While the 

Handbook identifies particular roles for local officials, practical realities may require that 

such responsibilities be delegated in appropriate circumstances. In this case, personnel 

responsible for the community meeting handled the matter competently and in accordance 

with postal regulations. The Postal Service fully addressed all questions and comments 

raised at the meeting. Petitioners do not allege any harm arising from the delegation of 

responsibilities. Therefore, Petitioners were not prejudiced in any way by having the 

Discontinuance Coordinator conduct the Management Presentation.11 

Next, Petitioners take issue with the Postal Service's posting of the Final 

Determination. Specifically, Petitioners argue that the Final Determination was posted 

11 See footnote 7 and accompanying text. The Handbook in effect for this discontinuance does not require 
that a particular Postal Service official conduct the meeting. Rather, it provides, "[t]he employees conducting 
the [community] meeting must be knowledgeable about community needs and available alternate services." 
See § 264, Attending Meeting, Handbook PO-101, August 2004 (Updated with Postal Bulletin Revisions 
Through August 2, 2007). 
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longer than required, and that this action reflects "a failure to follow instructions at the local 

level." (Bell PRC Form 61, at 2.) Again, Petitioners were not prejudiced in any way by 

having the Final Determination posted at three offices for thirty-five (35) days-October 4, 

2011 through November 8, 2011-instead of the thirty (30) days required by 39 C.F.R. § 

241.3(g)(1 )(ii). Item No. 49, Round-date stamped final determination cover sheets, at 1-3. 

Petitioners dispute the results of the Window Transaction Survey, asserting that the 

Amoret OIC "apparently did not understand" how to conduct the survey and somehow 

understated the amount of business transacted at Amoret. (Ridley/Citizens PRC Form 61, 

at 1-2; Bell PRC Form 61, at 2; Hettinger PRC Form 61, at 1-2). However, Petitioners offer 

nothing to support their assertion that the workload analysis was incorrect. Petitioners' 

speculation that it might reflect understated results does not call into question the accuracy 

of the analysis. It is important to note, moreover, that the survey is just a snapshot at a 

point in time. Sometimes, it will reflect normal activity, and sometimes it may reflect 

conditions that may affect business traffic, such as extremes in weather conditions that 

may suppress the figure, or a large gathering or event is held in a less populated area, that 

may increase the overall average. In any event, the daily number of transactions is not the 

sole factor informing this determination; it is merely one of many facts considered. 

Further, Petitioners take issue with many of the Postal Service's responses to the 

customer concerns listed in the "Responsiveness to Community Postal Needs" portion of 

the Final Determination, calling them "confusing", "inappropriate", "inadequate", or 

"insincere" and suggesting that there was no independent inquiry made into the closing of 

this particular post office. Item No. 47, FD, at 2-8. (Bell PRC Form 61, at 3-4). However, 

7 



the administrative record reflects that the Postal Service properly responded to all 

concerns raised by Amoret customers. While some of the responses may be "standard" to 

the extent that these questions have been posed in other discontinuance dockets, the 

answers provided are responsive to the concerns raised. Moreover, the Postal Service 

notes that the record in this proceeding is extensive, consisting of hundreds of customer 

comments and the Postal Service's responses to customer feedback. Under these 

circumstances, criticism concerning the Postal Service's alleged failure to make an 

independent inquiry is simply not supported. 

Lastly, Petitioners assert that if the Amoret Post Office is closed, the City of Amoret 

will no longer be eligible to apply for federal grants for capital projects such as sewer 

repairs and water lines. (Ridley/Citizens PRC Form 61, at 3; Bell PRC Form 61, at 3; 

Hettinger PFR, at 1). However, even if this assertion is true, a city's eligibility for federal 

monies would not outweigh the totality of factors that the Postal Service is required to 

consider in making a determination as to the necessity for closing a post office. See 39 

U.S.C. § 404(d)(2)(A). Further, to the extent that the municipality may suffer such a loss, 

such economic impact is not required to be included in the economic savings calculation. 

In this case, the Postal Service appropriately applied its financial analysis to calculate the 

economic savings, as the pertinent statute requires that the "economic savings to the 

Postal Service" be factored into the savings calculation. See 39 USC 404(d)(2)A)(iv) 

(emphasis supplied). 

Each of the substantive issues relevant to the closing of the Amoret Post Office is 

addressed in the paragraphs that follow. 
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Effect on Postal Services 

Consistent with the mandate in 39 U.S.C. § 404(d)(2)(A)(iii) and as addressed 

throughout the administrative record, the Postal Service carefully considered the effect of 

closing the Amoret Post Office on postal services provided to Amoret customers. The 

closing is premised upon providing regular and effective postal services to Amoret 

customers. 

The Petitioners raise the issue of the effect on postal services of the Amoret Post 

Office's closing and request its retention. As detailed above, the Amoret Post Office has 

limited hours and an average of eight (8) daily window transactions, accounting for eight 

(8) minutes of retail workload daily. Item 10, Window Transaction Survey, at 2; Item No. 

47, FD, at 2; Item No. 42, Fact Sheet, at 1; Item No. 41, Proposal, at 2. Upon 

implementation of the final determination, delivery and retail services will be provided by 

rural route service under the administrative responsibility of the Butler Post Office, located 

15.4 miles away. Butler has window service hours similar to those at Amoret, only longer: 

08:00 to 16:30 on Monday through Friday and 08:00 to 12:00 on Saturday. Butler also has 

106 Post Office Boxes available. Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; Item 

No. 41, Proposal, at 2. Retail service is also available at the Amsterdam Post Office, an 

EAS-13 level office located seven (7) miles away from Amoret. Like Butler, Amsterdam 

also has window service hours similar to those at Amoret, only longer: 07:30 to 12:00 and 

13:00 to 16:15 on Monday through Friday and 08:00 to 9:45 on Saturday. Amsterdam also 

has 76 Post Office Boxes available. Item No. 47, FD, at 2; Item No. 42, Fact Sheet, at 1; 

Item No. 41, Proposal, at 2. 
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In addition, services provided at the Amoret Post Office will be available from the 

rural carrier, and most transactions do not require meeting the carrier at the mailbox. Item 

No. 47, FD, at 5. Further, Stamps by Mail and Money Order Application forms are 

available for customer convenience. Item No. 47, FD, at 5. Clearly, the Postal Service 

properly analyzed whether a maximum degree of effective and regular postal services to 

the area and community could be provided in the absence of the Amoret Post Office, and 

properly concluded that the answer was affirmative. 

Petitioners express concern for senior citizens and residents unable to drive to 

nearby communities. (Ridley/Citizens PRC Form 61, at 3; Bell PRC Form 61, at 3). The 

administrative record explains, however, that carrier service is beneficial to many senior 

citizens and those who face special challenges, because they do not have to travel to the 

Post Office for service. Item No. 47, FD, at 3, 4, 6. Still further, delivery can be made to 

the homes of customers in hardship cases. Item No. 47, FD, at 3,4,6. Petitioners' 

argument was, accordingly, addressed in the record. 

Petitioners argue that the Amoret Post Office is more than just a community post 

office, in that it's situated off a state highway (Highway 52) that connects Highway 69 in 

Kansas to Highway 71 in Missouri, and is therefore available to truckers and out-of

towners who may be traveling through Amoret. (Bell PFR, at 2 and PRC Form 61, at 3; 

Ridley/Citizens PRC Form 61, at 2; Hettinger PRC Form 61, at 1). As indicated in the 

administrative record, the Postal Service responded to this concern by informing 

customers that truckers and travelers may use postal services in their hometowns or along 

a route, in that there are Post Offices along local Highway 69 and Highway 71 as well as 
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delivery and retail available through the rural carrier. Item No. 41, Proposal, at 6, 7; Item 

No. 47, FD, at 6, 7. Further, truckers are mobile, by the nature of their work, and can 

adapt by conducting transactions at other installations. 

Lastly, Petitioners argue that customers who wish for packages to be picked up by 

the rural carrier must utilize Priority Mail or Express Mail instead of the presumably less 

expensive parcel post service. (Ridley/Citizens PRC Form 61, at 3; Bell PRC Form 61, at 

3; Hettinger PRC Form 61, at 2). However, as explained in the administrative record, the 

rural carrier will accept any letters or packages for mailing via any service method. The 

carrier will estimate the cost and provide a receipt for any money received. On the 

following delivery day, the carrier will provide change or a bill for the amount over the 

estimate. Item No. 21, Letter to Customer, at 4; Item No. 41, Proposal, at 2, 5; Item No. 

47, FD, at 2, 5. 

For all the reasons stated above, the Postal Service properly considered the impact 

of closing the Amoret Post Office upon the provision of postal services to Amoret 

customers and properly concluded that all Amoret customers will continue to receive 

regular and effective service by rural route service. 

Effect Upon the Amoret Community 

The Postal Service is obligated to consider the effect of its decision to close the 

Amoret Post Office upon the Amoret community. 39 U.S.C. § 404(d)(2)(A)(i). While the 

primary purpose of the Postal Service is to provide postal services, the statute recognizes 

the substantial role in community affairs often played by local Post Offices, and requires 
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consideration of that role whenever the Postal Service proposes to close or consolidate a 

Post Office. 

Amoret is an incorporated rural community located in Bates County. The Bates 

County Sheriff provides police protection. The community is administered politically by the 

Bates County Courthouse, with fire protection provided by the Amoret Fire Department. 

The community is comprised of retirees, self-employed persons, farmers, and those who 

commute to work at nearby communities and may work in local businesses. Businesses 

and organizations include: Amoret Christian Church, Grace Tabernacle, Miami R-1 School 

District, Bowers Tobacco and Snack Bar, Affordable Auto Repair, Amoret City Hall, and 

Amoret Water Department. Item No. 47, FD, at 9; Item No. 41, Proposal, at 9. 

The questionnaires completed by Amoret customers indicate that, in general, many 

of the retirees, self-employed persons, farmers, commuters, and others who reside in 

Amoret travel to nearby communities for work or for other supplies and services. See 

generally Item No. 47, FD, at 9; Item No. 22, Returned Customer Questionnaires and 

Postal Service response letters, at 2,5,8, 11, 14, 17,20,23,26,29,32,35,38-39,42,45, 

48,51,54,57,60,63,66,69,72,75, 78,81,84,87,93,96,98,101,104,107,110,113, 

116,119,122,125,128,131,134,137,174,177,180,183, 186, 189, 192, 195, 198,202, 

205, 208, 211, 214, 217, 220, 228, and 237.12 The effect of the closing of the Amoret Post 

Office upon the Amoret community was considered extensively by the Postal Service, as 

12 One customer, who indicated that he could purchase stamps in Butler, stated that he visited the Amoret 
P.O. approximately once every three months. The customer further indicated that the last time he purchased 
stamps at Amoret, the Postal Service employee was watching "Jerry Springer" on television and "there were 
no other customers in there." The customer further explained that the employee "seemed irked to have to 
sell" him stamps. Item No. 22, Returned Customer Questionnaires and Postal Service response letters, at 
39. 
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reflected in the administrative record. Item No. 23, Customer Questionnaire Analysis, at 2-

8; Item No. 47, FD, at 79-10; Item No. 41, Proposal, at 9-10. The Postal Service 

explained that a community's identity derives from the interest and vitality of its residents 

and their use of its name. Item No. 23, Questionnaire Analysis, at 2, 5; Item No. 41, 

Proposal, at 8,10; Item No. 47, FD, at 10. The Postal Service further explained that the 

Postal Service is helping to preserve community identity by continuing the use of the 

Amoret Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP 

Code and Post Office Directory. Item No. 23, Questionnaire Analysis, at 2,5; Item No. 41, 

Proposal, at 8,10; Item No. 47, FD, at 10. Communities generally require regular and 

effective postal services and these will continue to be provided to the Amoret community. 

In addition, the Postal Service concluded that nonpostal services provided by the Amoret 

Post Office will be available at the Butler Post Office. Item No. 47, FD, at 9; Item No. 41, 

Proposal, at 9. Further, Government forms usually provided by the Post Office are also 

available by contacting local government agencies. Item No. 47, FD, at 9; Item No. 41, 

Proposal, at 9. 

Thus, the Postal Service has met its burden, as set forth in 39 U.S.C. 

§ 404(d)(2)(A)(i), by considering the effect of closing the Amoret Post Office on the 

community served by the Amoret Post Office. 

Economic Savings 

Postal officials also properly considered the economic savings that would result 

from the proposed closing, as provided under 39 U.S.C. § 404(d)(2)(A)(iv). The Postal 

Service estimates that rural route carrier service would cost the Postal Service 
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substantially less than maintaining the Amoret Post Office and would still provide regular 

and effective service. Item No. 21, Letter to Customer, at 1. The estimated annual 

savings associated with discontinuing the Amoret Post Office are $30,525.00. Item No. 

47, FD, at 10; Item No. 41, Proposal, at 11. 

Petitioners raise several arguments with respect to the Postal Service's conclusions 

on this point. First, Petitioners note that while the retail revenue at Amoret declined 

between FY 2008 and FY 2009, it actually increased between FY 2009 and FY 2010. (Sell 

PRC Form 61, at 2). As detailed above, revenue figures for Amoret were: $19,372.00 (51 

revenue units) in FY 2008; $18,408.00 (48 revenue units) in FY 2009; and $19,505.00 (51 

revenue units) in FY 2010. Item No. 47, FD, at 10; Item No. 17, Cost Analysis, at 1-2; Item 

No. 42, Fact Sheet, at 1; Item No. 29, Proposal Checklist, at 1-2; Item No. 41, Proposal, at 

10, 11. As indicated by Petitioners, there was a small increase in revenue between FY 

2009 and FY 2010. However, that increase was preceded by a decrease in revenue 

between FY 2008 and FY 2009. Furthermore, Amoret's overall revenue generation figure 

is low, and the small increase in revenue between FY 2009 and FY 2010 certainly does 

not indicate an upsurge in retail business, particularly given the office's average of eight (8) 

window transactions per day and the fact that postage rates generally rise with inflation 

under a price cap regime. In this case, the Postal Service analyzed, among other factors, 

the Amoret Post Office's workload and revenue. The Postal Service then analyzed 

whether a maximum degree of effective and regular postal services to the area and 

community could be provided with rural delivery service in the absence of the Post Office, 

and the answer was affirmative. 
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Petitioners do not challenge the Postal Service's economic savings estimate. 

However, they state that there's no "breakdown of the rural carrier costs." (Bell PRC Form 

61, at 4). Petitioners also question why the Postal Service did not indicate when the lease 

for the Amoret Post Office expires or whether the Postal Service is liable to "honor the 

terms of the lease." (Bell PRC Form 61, at 4). However, as indicated by the administrative 

record, the Postal Service conducted a Rural Route Cost Analysis, provided a detailed 

breakdown of the cost for alternative replacement service, and included that cost in its 

calculation of the potential economic savings that would result from closing Amoret. Item 

No. 17, Rural Route Cost Analysis Form, at 2. Further, the administrative record indicates 

that the lease for the Amoret Post Office includes a 30-day cancellation clause. Item No. 

15, Post Office Survey Sheet, at 1; Item No. 18, Fact Sheet, at 1. Moreover, the Postal 

Service informed customers that the discontinuance study for Amoret was not related to 

the lease or the facility. Item No. 41, Proposal, at 3; Item No. 47, FD, at 3. Accordingly, 

these concerns were properly addressed. 

Economic factors are one of several factors that the Postal Service considered in 

making its determination, and as noted throughout the administrative record, economic 

savings have been calculated as required for discontinuance studies, consistent with its 

statutory obligations and Commission precedent. See 39 U.S.C. § 404(d)(2)(A)(iv). 

Effect on Employees 

As documented in the administrative record, the impact of the Amoret Post Office 

closing on postal employees is minimal. The Postmaster of the Amoret Post Office retired 

on November 1,2010, and an employee was installed as the temporary OIC. Item No. 47, 
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FD, at 2, 10; Item No. 41, Proposal, at 2, 11. Upon implementation of the Final 

Determination, if the office has a noncareer PMR, he or she may be separated from the 

Postal Service; however, attempts will be made to reassign the employee to a nearby 

facility. No other Postal Service employee will be adversely affected. Item No. 47, FD, at 

11; Item No. 41, Proposal, at 11. Therefore, in making its determination, the Postal 

Service considered the effect of the closing on Postal Service employees, consistent with 

its statutory obligations. See 39 U.S.C. § 404(d)(2)(A)(ii). 

Conclusion 

As reflected throughout the administrative record, the Postal Service followed 

proper procedures and carefully considered the effect of closing the Amoret Post Office on 

the provision of postal services and on the Amoret community, as well as the economic 

savings that would result from the proposed closing, the effect on Postal Service 

employees, and other factors, consistent with the mandate of 39 U.S.C. § 404(d)(2)(A). 

After taking all factors into consideration, the Postal Service determined that the 

advantages of discontinuance outweigh the disadvantages. In addition, the Postal Service 

concluded that after the discontinuance, the Postal Service will continue to provide 

effective and regular service to Amoret customers. Item No. 47, FD, at 9. The Postal 

Service respectfully submits that this conclusion is consistent with and supported by the 

administrative record and is in accord with the policies stated in 39 U.S.C. § 404(d)(2)(A). 

Therefore, the Postal Service's decision to close the Amoret Post Office should be 

affirmed. 

16 



.------------------- - ------- - -------------

The Postal Service respectfully requests that its determination to close the Amoret 

Post Office be affirmed. 

1720 Market St, Rm 2400 
Sl. Louis, MO 63155-9948 
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