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38.
39.
40.
41.

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (If appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Notification of taking proposal and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal Service response letter (If appropriate)
Analysis of comments

Revised proposal (If appropriate)



42.
43,
44,
45.

46.
47.
48.
49,
50.

51.

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters’ acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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UNITED STATES
POSTAL SERVICE

04/28/2011

SELWYN EPPERSON
DISTRICT MANAGER
COLORADO/WYOMING PFC

SUBJECT: Authority to Conduct Investigation

1 request your authorization to investigate a possible change in postal services for the office in the 3rd

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:
Number of Customers:
Post Office Box:
General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

PHIPPSBURG
80469-9997

11

077128
ROUTT

OAK CREEK PO
3.6
OAK CREEK PO
3.6

144

(=T — T~ P — I — T =}

144

Yes | | NO [ ZIP Code

The above office became vacant when the postmaster resigned on 03/27/2010.

Declining workload Close proximity to other offices Alternate service can be provided by other means

CATHERINE WRIGHT
Manager, Post Office Operations

Approval to Study for Discontinuance:

SELWYN EPPERSON 04/28/2011
DISTRICT MANAGER DATE
COLORADO/WYOMING PFC ?

ce: Area Manager, Public Affairs and Communication
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= UNITED STATES
| =

A. Office

Name:

POSTAL SERVICE-

'NOTICE OF POST OFFICE EMERGENCY SUSPENSION

PHIPPSBURG

State: CO

Area:

WESTERN

Congressional District: 3rd
EAS Grade: 11

Post Office: 1%

Classified Station

Dackect: 1377387

County: ROUTT

Finance Number:

Classified Branch

* There was no Emergency Suspension for this office

Prepared by:
Title:

Tele No:

Marcela Juarez Rivera

Date:

COLORADO/MWYOMING PFC Post Office Review Coordinator

(303) 853-6676

Fax No:

077128

Zip Code: 80469
Distnct. COLORADO/WYOMING PFC

CPO

04/29/2011

(303)
B853-6442
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‘f;~- UNITEDSTATES
POSTAL SERVICE
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: PHIPPSBURG State: CO Zip Code: 80469
Area: WESTERN District.  COLORADO/WYOMING PFC
Congressional District: ~ 3rd County: ROUTT
EAS Grade: 11 Finance Number: 077128
Post Office: % Classified Station [ Classified Branch ] CPO
There was no Emergency Suspension for this office
Prepared by: Marcela Juarez Rivera Date: 04/29/2011
Title: COLORADO/WYOMING PFC Post Office Review Coordinator
2 3 . (303)
Tele No: (303) 853-6676 Fax No: 853-6442




Post Office™ Locations in ZIP 80469

- UNITED STATES
P rOSTAL SERVICE -

Post Office™ Locations

Post Office™ Locations near 80469
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F_— UNITED STATES
POSTAL SERVICE.
. Eviction Notice h

A. Office

Name: PHIPPSBURG State: CO Zip Code: 80469

Area: WESTERN Distict.  COLORADO/WYOMING PFC

Congressional Distnct: 3rd County: ROUTT

EAS Grade: 11 Finance Number: 077128

Post Office: % Classified Station [] Classified Branch 3l cPo [

There was no eviction notice for this office

Prepared by: Marcela Juarez Rivera
Title: COLORADO/WYOMING PFC Post Office Review Coordinator

Tele No: (303) 853-6676

Date: 04/29/2011

(303)

Fax No: 853-5442
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= UNITED STATES
POSTAL SERVICE

A. Office

Name: PHIPPSBURG

= Bu;lding InspectlBB_Repnn

Area: WESTERN
Congressional District: 3rd
EAS Grade: 11

County:

- There was no building inspection report nor photos for this office

Prepared by: Marcela Juarez Rivera

CcO
District  COLORADO/WYOMING PFC

Zip Code: 80469

Title: COLORADO/WYOMING PFC Post Office Review Coordinator

Tele No: (303) B53-6676

Finance Number:
Post Office: | Classified Station ] Classified Branch

Date:

Fax No:

cPo [ ]

04/28/2011

(303)

853-6442
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
PHIPPSBURG, CO 80469 Signature
District Office, State & Zip Code District Date
COLORADO/WYOMING PFC, CO 80266 Manager's | 04/28/2011
Signature
RE67680
{Check Box)
'p’ Vacancy § | Management Review ger | See Instructions on
o - Reverse

Current Office Level "
2,

Finance Nurmber (14) 077128
3. . (7-9)

General Delivery Families Served 1]
4.

Post Office Boxes/Call Boxes Rented (15<1%) 144
&;

Possible City Deliveries (15-38) 0
8.

Administrative Rural Boxes Served (24-25) 0
7.

Intermediate Rural Boxes Served (26:90) 0
8. - ) (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.

Administrative Highway Contract/Star Route Boxes Served (99 0
10.

Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. . . - ) (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,

Number of Carrier Stations/Branches (48-49) 0
13

Number of Finance Stations/Branches (50-51) ]
14. (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Offica Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
18D; . ; . (55-58)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19,

Do You Separate All Incoming Letter Size Mail to City & Rural Carnier Routes for Your Own Office? (60) N
20.

Do You Separate Al Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? ©1n N
21. (62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22.

Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23. (64)

|s Postmaster Lessor for Government Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
L) . (65)

Does Office Distribute Food Stamps? N
PS Form 150, January 1983
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Docket 1377397

PS Form 150, Postmaster Workload information Page Nbr 8a
During
Normal Seasonal Period
General Delivery Families Served o 0
Post Office Boxes/Call Baxes Rented 144 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served ] 0
Intermediate Rural Boxes Served o 0
Administrative Responsibility/Number Intermediate Rural Boxes ] ]
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 ]
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
nstructions
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: PHIPPSBURG

COLORADO/WYOMING PFC District Review Coordinator 05/20/2011

Office Zip+4: 80469 -9997 District: COLORADO/WYOMING PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) , . ................ 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . ............. 144 X 1.0 = 144
Possible City Deliveries (ltem 5, PSForm 1560) .. ..........oiiiiinnnnn. 0 X133 = 0
Administrative Rural Boxes Served (ltem 6, PSForm150) .. ............... 0 X 1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PSForm 150) . ... .... ...t 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Form 180} ssoi movvssmunsmnians ool s riTais aaimes, sasa e
oL 0 X03 & 0
Administrative Highway Contract/Star Route Boxes Served
{Hem B PS RO 180) cuiv. s svemimaan i i e S e v
L. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
{tem 10; PS Form 180 s v s smimaiaiaa s Bha 0 ais §8aie s e ih s
. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . ... ..... ..o iiiiiiinnn 0 X0.3 = 0
Total Activity WSCs . . .............. 144
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 23 units = 11.50
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 36.50
Activity WSCs 144 + Revenue WSCs = 36.50 Base WSCs 180.50 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
MARCELA JUAREZ RIVERA MARCELA.M.JUAREZRIVERA@USPS.GOV
Printed Name Signature

Title Date




Window Transaction Survey

Window Transaction Survey

PO Name: PHIPPSBURG ZIP+4; 80469 - 9997 Completed By: R67690
Survey Period: 04/30/2011 through 05/13/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |[Special | Misc. |Nonrevenug|

Sales |Orders| C.O0.D | Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)] (1.9869) (5.08) |[(2.875)| (1.792) | (1.787)| (1.188)
Sat - 04/30 8 3 0 0 0 0 0 6
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 11 0 0 0 0 0] 2 10
Tue - 05/03 12 0 0 0 0 0 4 0
Wed - 05/04 7 0 0 0 3 0 0 4
Thu - 05/05 6 2 0 0 1 0 6 0
Fri - 05/06 12 6 0] 0 3 6 12 6
Sat - 05/07 6 0 0 0 1 1 2 3
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 23 12 15 0 5 6 2 6
Tue - 05/10 19 6 0 0 3 8 0 8
Wed - 05/11 24 7 3 0 1 3 6 12
Thu - 05/12 11 3 0 0 0 1 7 13
Fri-05/13 13 4 0 0 1 3 11 6
TOTALS 152 43 18 0 18 28 52 74

X X

Time Factor X.777 | 1.083 | X 1.869 X506 |2875]|X1.792|X1.787| X 1.188
Daily Average 9.8 3.9 3.0 0.0 4.3 4.2 7.7 7.3
Average Number Daily Transactions: 32.1 Average Daily Retail 40.2

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

PHIPPSBURG 80469 - 9997

Dates Recorded 04/30/2011 __ through 05/13/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 04/30 568 0 403 0 8 7 0 0
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 908 0 16 115 12 8 1 0
Tue - 05/03 454 0 25 115 2 4 0 0
Wed - 05/04 397 0 15 143 1 5 0 0
Thu - 05/05 454 0 25 115 1 2 0 0
Fri - 05/06 454 0 30 115 6 10 0 0
Sat - 05/07 284 0 86 0 12 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 454 0 115 345 g9 12 0 1
Tue - 05/10 227 0 87 25 1 2 0 0
Wed - 05/11 454 0 172 30 12 3 0 0
Thu - 05/12 681 0 115 115 7 6 0 1
Fri-05/13 454 0 115 50 8 0 1
TOTALS 5,789 0 1,204 1,168 77 67 1 3
Daily Average 482.4 0.0 100.3 97.3 6.4 5.6 0.1 0.3
Signature of Person Making Count: R67690
Printed Name: R67690
Date: 05/16/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

PHIPPSBURG 80469 - 9997

Dates Recorded 04/30/2011 through 051 3/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 04/30 454 0 6 4 2 1 8 1
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 681 0 12 2 19 2 12 1
Tue - 05/03 227 0 16 3 4 4 9 1
Wed - 05/04 114 0 12 0 9 0 6 1
Thu - 05/05 227 0 2 3 3 2 4 1
Fri - 05/06 454 0 29 0 12 2 8 1
Sat - 05/07 114 0 35 0 6 0 s 1
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 227 0 115 0 6 12 9 1
Tue - 05/10 454 0 115 227 12 3 0 1
Wed - 05/11 227 0 16 g g 3 2 1
Thu - 05/12 1156 0 20 3 2 6 12 1
Fri-05/13 227 0 8 12 14 5 7 1
TOTALS 3,521 0 386 263 a8 40 84 12
Daily Average 293.4 0.0 322 21.9 8.2 33 7.0 1.0
Signature of Person Making Count: R67690

Printed Name: R67690

Date: 05/16/11
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UNITED STATES
B rosTAL SERVICE

gyléébll —
OIC/POSTMASTER
SUBJECT: PHIPPSBURG Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the PHIPPSBURG Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the PHIPPSBURG Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARCELA JUAREZ RIVERA by 06/02/2011. This information
will be entered into the official record for public viewing.

Post Office Box 1
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 1

clo|lociIc|oc|o |~

B
o

|

If you have any comments on alternate means of providing services to the PHIPPSBURG customers,
please provide them below:

MARCELA JUAREZ RIVERA
Post Office Review Coordinator

Comments:

cc: Official Record
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o UNITED STATES
Bl POSTAL SERVICE

04/29/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PHIPPSBURG Post Office. 80469 - 9997, located in ROUTT County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/WYOMING PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name PHIPPSBURG ZIP+4 80469-9997
Congressional District 3rd Date 05/20/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security. and other deficiencies or factors to consider.

N/A

2. Is the facility accessible to persons with disabilities? [¥] Yes [ | No
3. Lease terms? 30-day cancellation clause?  expires 10/31/2014 Term - 90 days
4. Are suitable alternate quarters available for an independent Post Office? If so. where?

N/A
5. List potential CPO sites.

[nknown
6 Are there any postage meter customers or permit mailers? 1_‘j Yes ﬂz’ No

If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
2 PMR's

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received at 8:30 am from an HCR truck and is dispatched at 4:30 pm.

How many Post Office boxes are installed? 192
How many Post Office boxes are used? 144
‘What are the window service hours? 08:00 to 12:00 - 13:00 to 17:00 M-F
08:00 to 10:00 S
What are the lobby hours? 24 hour M-F
24 hour 8§
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

none




Post Office Surv ey Sheetcontinued)

Docket: 1377397 - 80469
Page Nbr: 15
Page Nbr- 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

I.  List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

No

13, Rural delivery/HCR delivery.

a.

b.

el

L

What is current evaluation?
Will this change result in the route being overburdened?

If so, what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?
What is the one-time cost of CBU/parcel locker installation (id appropriate)?
At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

If so, how?

|7_1 Yes I_|/_{ No
75, box 3.60 Miles
4657

6000

|_| Yes |7_’| No
0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? || More || Same {:* Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name PHIPPSBURG ZIP+4 80469-9997
Congressional District 3rd Date 05/20/2011
L Incorporated? [ ] Yes [¢] No
Local government provided by:
Police protection provided by: Routt County Sheriff Dept
Fire protection provided by: Routt County Fire Dept
School location:
2, What population growth is expected? (Please document your source)
N/A
3. What residential, commercial, or business growth is expected? (Please document your source)
none

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

N/A

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees. self employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Collection box, public bulletin board, place for community meetings, and assists senior citizens and handicapped
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: PHIPPSBURG
Office Zip+4: 80469 -9997 District: COLORADOMYOMING PFC

1. Enter the number of additional
boxes to be added tfo the route 75 x 3.64 hours per year

2.  Enter the number of additional
miles to be added to the route 3.60 x 10.40 hours per year

Total time added to the route

3.  Enterthe HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

273.00

37.44

310.44

15.00

4,656.60




Rural Route Cost Analysis Form
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Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: PHIPPSBURG
Office Zip+4: 80469 -9997 District:. COLORADO/MWYOMING PFC

1.

Enter the number of additional
boxes to be added to the rural route 0

Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor 0.00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00
Regular L route boxes 0.00
Regular Non-L route boxes 0.00

Enter the number of additional daily miles to be added to the
rural route

Total additional annual minutes

% 1.00 Min
x 1.82 Min
x 2.00 Min

Total additional box allowance

x 12 Mileage

0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

(additional minutes per week year) 0.00 x 52 Weeks
Total additional annual hours

(additional annual minutes/

60 minutes per hour) 0.00 / 60 Minutes
Enter the rural cost per hour (see

national payroll summary report — rural

carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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{150)EAS-11
d. No of Clerks- 0
e. No of Others- 0 No of Career- 0 No of Non-Career- 0

No of Carear- 0 No of Non-Career- 2

U.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
h
Fact Sheet ——
Z. Post Office Name 3. an + 4 Code
PHIPPSBURG CO, 80465-9087
4. District, Customer Service . Area, Cusiomer Service E. County Y. Congressional Distnet |
COLORADOMYOMING PFC WESTERN ROUTT 3rd
. Reason lor Proposa continue mergency suspe 'sason an Z) 70, Proposed Permanent Alternate Service
Declining workioad Close proximity to other No Suspension
offices Allemate service can be provided by
other means
Mng T2, Hours of service
-, a, Time M-F Sat Total
R PM H (e PM ‘acancy Reason & Date: resigned 08:00 to 12:00 - 13:00 to 08:00 to 10:00 Window
i L& 17:00 Hours
Occupied 03427i2010 Per Week
- a. Lobby Time M-F Sat
k. | Qic Career | MNon-Career 24 hour 24 hour 42.00
. Current PM POSITION Lavel Downgraded from EAS-11

T3, Number of Customers Served

14, Dn“y Volume l’Eui

a. General Delivery | o Types of Mail | Received | Dispatched

b. P.O. Box | 144 a. First-Class | 482 | 283

¢ City Delivery | 0 b, Newspaper | 187 | 54

d. Rural Delivery | 0 . Parcel | 12 | 11

a. Highway Contract Route Box | ] d. Other | 0 | B

{. Total | 144 e. Total | 691 ] 366
@. No. Receiving Duplicate Service | 0 1. No. of Postage Meters | 0

h. Average No, Dally Transactions | 3210 g. No. of Pemits | [i]
Finances @ 7 Recm b.EAS mp 1 c, nge
2008 $17.838 PM Basic Salary |(33.5% of b.)
2009 518,876 {no Cola) §11.111
2010 $ 18,373 $ 33163

16a. Quarters
Postal Owned Leased (if | sased. Expiration Date) 10/31/2014 Annual Lease $ 4000

30-day cancellation dause? Yos | ‘f} Na Evictad? Yes | .I No (if Yes, must vacate by)
Located in: ¢ Business Home | Other Suitable altemate quarters available? : | Yes f No
- ] o pR— | B
155, Ex_p'\!am:
17. Bchools, Churches and Organization in Service Area: No: 0 18. Administrative/Emanating Office (Proposed):
See Attachment EAS
Name OAK CREEK Level Miles Away 3.8
Window Service Hours: M-F 08.00 18.30 SAT 08:00 11:00
Lobby Hours: M-F ur SAT our
PO Boxes Available: 111
18. Businesses in Service Area; No: 0 20, Nearest Post Office (if different from above):
See Attachment EAS
Name QAK CREEK Lavel Miles Away 3.6
Window Service Hours. M-F 08.00 1890 SAT 08:00 11:00
Lobby Hours: M-F Z& fiour SAT 24 hour
PO Boxes Availabl 111
1. Prepared By
[Frnted Name and THe Joignature elephone Mo, AL ()
LANA COZAD LANA COZAD (303) B53-6070
PO Disconlinuance Coordinator Name Slaphone Mo, &G (1 JLocation
MARCELA JUAREZ RIVERA (303) 853-8070 DENVER, CO

PE Form 4920, June 1993




LOCAL BUSINESSES USING PHIPPSBURG "~ >""

POST OFFICE FACILITIES

PAGE

A-1TILE
PO BOX 4
PHIPPSBURG, CO 80469

ALPINE ELECTRICAL SERVICE INC
PO BOX 85
PHIPPSBURG, CO 80469-0085

AUTOMOTIVE SERVICE CENTER
PO BOX 228
PHIPPSBURG, CO 80469-0228

BLACK DOG INN
PO BOX 184
PHIPPSBURG, CO 80469-0184

CARTER CONSTRUCTION INC.
PO BOX 2
PHIPPSBURG, CO 80469-0002

CHARLENE REAGAN — TRAVEL AGENT
TRAVELERS EDGE

PO BOX 246

PHIPPSBURG, CO 80469-0246

CLYDE LACOVETTO

CLYDES CRANE CO

PO BOX 322

PHIPPSBURG, CO 80469-0322

IN HOUSE

CUSTOM INTERIORS
PO BOX 193
PHIPPSBURG, CO 80469-0193

IN HOUSE

CUSTOM TILE AND STONE W.
PO BOX 45
PHIPPSBURG, CO 80469-0045

IN HOUSE

DALE HUYARD

HIGH COUNTRY EXTERIORS
PO BOX 31

PHIPPSBURG, CO 80469-0031

IN HOUSE

DEAN ROSSI

R & R LAND & LIVESTOCK

PO BOX 63

PHIPPSBURG, CO 80469-0063

DIRECT RESOURCE SOLUTIONS
PO BOX 327

IN HOUSE

-804
s



LOCAL BUSINESSES USING PHIPPSBURG

POST OFFICE FACILITIES oockervo

LAZY V BAR BAR RANCH
PO BOX 151
PHIPPSBURG, CO 80469-0151

ITEM NO
PAGE

/3%@%9

[ —

LDW METAL ART

LYNN WHALEY

PO BOX 73

PHIPPSBURG, CO 80469-0073

IN HOUSE

LOTUS DESIGNS
PO BOX 268
PHIPPSBURG, CO 80469-0268

LOU E. PHILLIPS

UNION PACIFIC RAILROAD
PO BOX 88

PHIPPSBURG, CO 80469

MATTHEW C. NEWMAN

DIRECT RESOURCE SOLUTIONS LLC
DRS, LLC

PO BOX 173

PHIPPSBURG, CO 80469-0173

IN HOUSE

OVER THE MOON

SHAYNA COOKE

PO BOX 304

PHIPPSBURG, CO 80469-0304

PHIL COLEMAN

SOUTH ROUTT BIBLE CHURCH
PO BOX 35

PHIPPSBURG, CO 80469-0035

PHIPPSBURG COMMUNITY CLUB
PO BOX 1
PHIPPSBURG, CO 80469-0001

R & T LAND AND CATTLE
PO BOX 193
PHIPPSBURG, CO 80469

IN HOUSE

RAPTOR AUTOMOTIVE

JOHN JACKSON

PO BOX 6

PHIPPSBURG, CO 80469-0006




LOCAL BUSINESSES USING PHIPPSBURG

”
DOCKET NO. /5

POST OFFICE FACILITIES
ROBERT E WOFFORD DBA IN HOUSE ITEM NO.
SOUTH ROUTT CONSTRUCTION CO PAGE
21676 3RP AVENUE

PO BOX 218
PHIPPSBURG, CO 80469-0218

ROCKIE MOUNTAIN BUILDERS
PO BOX 27
PHIPPSBURG, O 80469-0027

SOUTH ROUTT NURSERY
PO BOX 212
PHIPPSBURG, CO 80469-0212

SPRONKS CRREK BUILDERS
PO BOX 19
PHIPSBURG, CO 80469-0019

IN HOUSE

TWO WORLDS COMMUNICATIONS
PO BOX 57
PHIPPSBURG, CO 80469-0057

IN HOUSE

UAA CLEARING HOUSE
PO BOX 327
PHIPPSBURG, CO 80469-0327

IN HOUSE

WALLBOARD WILLIES
PO BOX 106
PHIPPSBURG, CO 80469-0106

WALLY THOMAS

NATIVE EXCAVATING INC.
PO BOX 21

PHIPPSBURG, CO 80469-0021

IN HOUSE

WEST WIND DESIGNS
PO BOX 94
PHIPPSBURG, CO 80469-0094

WOLF CREEK BUILDERS
PO BOX 184
PHIPPSBURG, CO 80469-0184

IN HOUSE

sk

S -
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E UNITED STATES
POSTAL SERVICE
A, Office
Name: PHIPPSBURG State: CO Zip Code: 80469
Area: WESTERN District:. COLORADO/MWYOMING PFC
Congressional District: ~ 3rd County: ROUTT
EAS Grade: 11 Finance Number: 077128
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Marcela Juarez Rivera Date: 06/17/2011
Title: COLORADOMVYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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E UNITED STATES
POSTAL SERVICE

05/05/11

OIC/POSTMASTER

SUBJECT: PHIPPSBURG Post Office

Enclosed are questionnaires addressed to customers of the PHIPPSBURG Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/15/2011 for further review.

Marcela Juarez Rivera
Post Office Review Coordinator
Enclosures
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UNITED STATES

POSTAL SERVICE»

05/04/2011

POSTAL CUSTOMER
PHIPPSBURG POST OFFICE
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Phippsburg Post Office resigned on 03/27/2010. The Office is being studied for possible closing or
consolidation for the following reasons: Declining workload Close proximity to other offices Alternate service can be provided by
other means

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the Oak Creek Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Oak Creek Post Office, located 3.6 miles away. Hours of service at this office are
08:00 16:30, Monday through Friday, and 08:00 11:00 on Saturday. Post Office box service is available at this location at the same
fees.

| invite you to think about a possible change to highway contract route service. Please return the enclosed questionnaire by
06/15/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
proposal, your questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the on Wednesday, June 15, 2011 from to to answer questions and provide information about our service. You may wish to
discuss and submit your questionnaire at that time.

If you have any questions, you may call Marcela Juarez Rivera at (303) 853-6070.
Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998

Enclosures:
Questionnaire and return envelope Summary of Past Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters D D D D
c. Mailing Parcels D D D D
d. Pick up Post Office box mail D D D D
e. Pick up general delivery mail D D D D
f.  Buying money orders Ij D D D
% Vil Delvery Gonfmation, or Signaturs Cenfimation . O O 0O O
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material D l:] D D
Other Postal Services

a. Entering permit mailings D YES _I—j NO

b. Resetting/using postage meter [:j YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES D NO

b.  Using for school bus stop [1yes []no

¢. Assisting senior citizens, persons with disabilities, etc. D YES |j NO

If yes, please explain:

d.  Using public bulletin board [1yes []no

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Ij Better Ij Just as Good D No Opinion ]j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

I I I I O

Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

b.

Daily

N

Weekly

Monthly

1

Never

Entering permit mailings ] YES |_71‘/N0
Resetting/using postage meter [C1yes [ANO
Nonpostal Services

Picking up government forms [
(such as tax forms) | | YES WA NO
Using for school bus stop [ ] ves [~ NO
Assisting senior citizens, persons with disabilities, etc. | 1 YES [MNO
If yes, please explain:

Using public bulletin board [ YES .'"?}/No
Other || YES fij/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

A ves

[ ] No
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= UNITED STATES
Bl FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better |—f Just as Good D/No Opinion I | Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

IZ Shopping

IV/  Personal needs
M Banking

] Employment

&/ Social needs

L Do you currently use local businesses in the community?
f__j Yes 12( No
If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ 1 No

Name: Q{{g ' f/ (7:.’ f'fZ'

e 26070 fwe S4 Phippebary,  Co wous
S
Telephone: 363 - /%2 -77¢/

Date: K= 5= il

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1.
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Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire

Postal Services

4.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms

Daily

[

Weekly

I
i
[
[

Monthly Never

(such as tax forms) ﬂd’ WES [ 4 WD
Using for school bus stop | ] YEs [A’ NO
Assisting senior citizens, persons with disabilities, etc. i_] YES | _,_)/NO
If yes, please explain:

Using public bulletin board {_ZfYES [ ] NO
Other [ 1YEs [_]INO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

%o
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< UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better [ | Justas Good [ | No Opinion ;:"d\iorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

¥ services?
'/ Shopping
| ] Personal needs
|/ Banking
|/ Employment
[ ] Social needs
8, Do you currently use local businesses in the community?

/4 Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?

I:I Yes 7 No

Neme: ) oA0) and . \indy Nickeo

Address: ()Q BC)\ &% %) # g‘ S ‘8OQ ROQ“:\«Q“

Telephone:

Date: W\ 0—‘-—8 C\ J\ O \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1377397 - B0469
Iram Nbr: 21
Page Nbr: 2

= UNITED STATES
B POSTAL SERVICE,

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting materiai

Other Postal Services

a.

Daily

Weekly

]

Monthly Never

a. Entering permit mailings |_] YES Bd NO
b. Resetting/using postage meter [ 71 YES ,'ZFND
Nonpostal Services

Picking up government forms B,

(such as tax forms) %/YES [ | NO
b.  Using for school bus stop | YES @ NO
c.  Assisting senior citizens, persons with disabilities, etc. M YES | | NO

If yes, please explain:

[ ! [ e

L0 hiusbha wd noeds oy

d.  Using public bulletin board @ YES [ | NO
[_]YES [ NO

e. Other

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

K] NO
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- UNITED STATES
Bl rOSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [ ] Justas Good || No Opinion K Worse

If yes, please explain:  (AJ € 4 N~ Seprp Y C Ty 1A S ﬁ )’\.d )
I+ & Vawdew 72 hadve T2 Dvive 72 Da¥ Ceell

4 For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

X snopong | Tovne A anonTh

[} Personal needs

|| Banking

[] Employment

W] socalneeds ) L0l o ANCE TN G e e K 8 SO

5. Do you currently use local businesses in the community?

[__} Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes| | No

Name: C_ | u\&& ﬁano Je 1to
Aodmss B 0K Sl ‘F/L“\ (IS S AN C 0 ?0 Lfld 9

A

Telephone: J} j D rj 5&’ c:;» r)\ '}
Date: 5/ // _/r / I
{ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

'
-
S
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [Z( (] ]
b.  Mailing Letters N O
. Mailing Parcels ] [ A ]
d. Pick up Post Office box mail [_-v'l/ ] (]

e. Pick up general delivery mail (] [ WA

f.  Buying money orders |_ ]: . A '

g. Obtaining special services, including Certified Mail, Registered Mail, Insured M = i
Mail, Delivery Confirmation, or Signature Confirmation ts b -

h. Sending Express Mail |

i.  Buying stamp-collecting material | | [ -,: | | !
Other Postal Services
a. Entering permit mailings :-‘| YES {L_/I/NO

b. Resetting/using postage meter [ 1 YeEs [¥]NO

Nonpostal Services

Picking up government forms - I_‘71/
& (such as tax forms) [_] YES NO

b. Using for school bus stop lj YES f
.

c.  Assisting senior citizens, persons with disabilities, etc. [ ] YES

If yes, please explain:

d. Using public builetin board ;'Vi/ves ] no

e. Other | |YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves [Ano

If yes, please explain:
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~ UNITED STATES
Bl pOSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better | Justas Good || No Opinion ;'_-;4/\!-\!01'5&

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
T Al ik - Stamiert
[“T"  Personal needs Lt Goid - Steombany
| Banking Daklse 3
] Employment ﬁ}”__é M‘Z/’f('
[ Social needs

5; Do you currently use local businesses in the community?

[ 1 Yes [T No
If yes, would you continue to use them if the Post Office is discontinued?

fj Yes *‘7( No

Name: :/7 A;'//;’b v oo/ Ga/é?/??/‘?/?

Address: 7‘9 2. .l_%k 35 )4;;.?):5 bﬁ&’_@f

Telephone: 4\757-—7;&:”0&5 7

oate: Mgy 14,20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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- UNITED STATES
B oS TAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] N [ ]
b. Mailing Letters (] '@ [] ]
¢ Mailing Parcels ] ] [] [

d.  Pick up Post Office box mail ] X [

e. Pick up general delivery mail [ ] [

f.  Buying money orders |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured [ ; ] | ; i
Mail, Delivery Confirmation, or Signature Confirmation | —d

h. Sending Express Mail (_ [_1 [| |

i.  Buying stamp-collecting material [ [ | ] |

Other Postal Services

a. Entering permit mailings [ ] YES -}t NO
b. Resetting/using postage meter [ | YES ?_Q_L\NO
Nonpostal Services
Picking up government forms i r
8 (such as tax forms) |1 ves A NO
b.  Using for school bus stop E YES [;}‘ NO
c.  Assisting senior citizens, persons with disabilities, etc. [ | yes [-]nNO
If yes, please explain;
d.  Using public bulletin board :j YES | | NO
e. Other ] YES [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

I ves [/INo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [ ] Justas Good [ No Opinion [+ Worse
/

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

/1 Personal needs

| Banking

_/f Employment

A Social needs

5. Da you currently use local businesses in the community?

E’_/J/ Yes 1'__[ No
If yes, would you continue to use them if the Post Office is discontinued?

rﬁ/ Yes :__l No

Name  Tames  HotT

agdress 25 355 L CR 23 QoFox 216 Prons B, Com
Telphone: 3 03 [ (¥ -5H16 7]

owe 5 -7-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

d.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

]
el

]

4
]
[

[ ]YEs
[ ] YES
| | YES
|_] ves
4. YES

X

]

]
[
X

Weekly Monthly Never

Using public bulletin board

Other

If yes, please explain:

J;G’YES | | NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: )
N 4 s

[T YES ,fj&mo

&

S,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

| | Better [ | Justas Good || No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[:"“ Shopping
'rjcz Personal needs
171 Banking
[ ] Employment
{1 Social needs
7
5. Do you currently use local businesses in the community?

g* Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

Y Yes[ | No

Name: MARIEA CoNNEK

Address: Q.O - ‘—} Y O

Telephone: A JA

Date: [ S{/Oq /l!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Catherine Wright, Manager

Post Office Operations May 9", 2011
7500 E 53", Place

Denver, CO, 80266-3998

Dear Mrs. Wright,

Phippsburg, CO. is a small retirement town that is adjacent to the Railroad yard, where the coal trains
have been formed up for decades. It is a town of retired railroad families and South Routt County
Ranchers from the immediate area.

Our little Post Office has 192 PO Boxes, of which 144 are rented full time. Of the 144 boxes, | estimate
that over 35% of these people are elderly and many are not ambulatory. These people would find it
extremely difficult, if not impossible to find transportation to Oak Creek to pick up their mail. These
people do not, cannot drive. Especially in an area where we have 8 to 9 months of winter.

Many of these people are waiting in line for their Social Security checks on a monthly basis.
Additionally, their lifeline is the mail service, since the majority of these people are not users of the
Internet e-mails for contact with their loved ones.

The mail is the tried and true method for them to keep in touch. If the PO were to shut down, these
people would be forced into finding a ride to and from Oak Creek to get their mail. There is no public

transportation available. No buses, or taxi cabs or trains are available to these citizens.

They can and do walk 2 to 4 blocks daily to the Post Office to get their mail. They cannot do this if the
Post Office is 4 miles away.

On behalf of the wonderful citizens of Phippsburg, Colorado, who | serve daily, please do not shut
down the Post Office and do a disservice to some of Americas Finest People.

Thank You,

cc
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POSTAL SERVICE .

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] [V []
] 1 L

c. Mailing Parcels ] rr’7( |

v
[ __
d. Pick up Post Office box mail [7( ] (] [

b. Mailing Letters

e. Pick up general delivery mail ] || ' "/

f.  Buying money orders E . W :‘/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured i [ y [A |
Mail, Delivery Confirmation, or Signature Confirmation I = =

h. Sending Express Mail [ ] [ |7.|/ i

i.  Buying stamp-collecting material [ [ (! ‘/

Other Postal Services

a. Entering permit mailings 1 yes [V NO

b. Resetting/using postage meter [_] YES |:/[' NO

Nonpostal Services

Picking up government forms i v
8 (such as tax forms) [ YES !K(NO

b.  Using for school bus stop 1ves [V NO

c. Assisting senior citizens, persons with disabilities, etc. | | YES fﬂ’NO

If yes, please explain:

d. Using public bulletin board 11_|/ YES | | NO

e. Other [C1yes [_]nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?
[ yes NO

If yes, please explain:

HZI_L/-'H(, '?lrﬂ-\.f:, _"L_U U”bf&. C—i‘e_:’ {‘-— 6{{41 /.'.-, %c ? e..7( j-'ﬂa_f{ W‘ngﬁ‘!
nol be tesselle tve s, /
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [7] Just as Good ["1 No Opinion [%urse'
If yes, please explain: ,.L ¢ Aqe /{. a/r'w Ve 74_. ﬂa{é Crreee b oéax/ /m

:’;’m'—f m? r}'la.\t .Of‘é o -»ﬂf/&‘m - & u‘/‘w/@é/ﬁ

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ Shopping

|/ Personal needs
[E,/ Banking

] Employment

[] Social needs

5. Do you currently use local businesses in the community? Cu / y, / /
[q‘/\’esa No 0-»6 LM:Mg:;} adre %‘u‘o 5‘/{)?‘—- FREWY, MATEEE

If yes, \n\;:wgu continue to use them if the Post Office is discontinued?

Yes| | No

Name: éﬂ/b”ks T ptcoevETTE

Address. [J o 79 ﬂiﬁ{p/; /Lrj C o f’a;ﬂ///‘;
Teiephone: 973/“734“573'0‘5;

Date: __{;/9{///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

DFIUJ“-) For Gple Creck + 5:-7/ men! 15 ne ‘““'/’ﬁl/

‘1‘}& f)llff’/SL.mj wiga§ G‘LSu-Jf 4§ & {¢ C,./A (//Ce_ ¥% d-jc.//ge{“ PR
ZJ-& <, -' o

0@& (mzj [14,5 G rn,,:},ja{ /g/cry f‘u—fc W CA(;}/( /ax!.s ﬁ7{ ;7['9:-/4?.::: Vi‘

H\C N4 lS Nno reoge v/[f‘? Md\.\( {—,,.CJ n,,7[ é¢ Jg/rw’efa,ﬂ fin g L

chfe} M fd’ﬂ/"’/“ﬁ

—1 fﬂt 3’167/ch/ _’L" ‘-CL’"‘ 77 467‘ M“’“/ij 0/ /.1/-1(7
Tt we Ltpuc ‘ﬁ-v drive ?C o e (/4%-/‘ o 5‘"’7“"”‘“/ The rw” ‘/;0
and 5".19 //«’ exes J §7{a;q,_ﬂz‘_‘.é\ weepj 'ﬂéﬁ (§zenn 7414&»'-‘} '

- arend
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps E [:ﬁ [:] l|_|
b. Mailing Letters [ N [
¢. Mailing Parcels ] N T
d.  Pick up Post Office box mail N el (] |
e. Pick up general delivery mail ] [ | pod
f.  Buying money orders [l | [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured | e — | | |
Mail, Delivery Confirmation, or Signature Confirmation & ; - |

h. Sending Express Mail [ f___, M
i.  Buying stamp-collecting material ] [ ] | N

Other Postal Services

a. Entering permit mailings [} YES ?E(.'No
b. Resetting/using postage meter [ yes [~aNo
Nonpostal Services
Picking up government forms o=t -
a (such as tax forms) l'-—-| YES m NO
b. Using for school bus stop [1ves [N no
c. Assisting senior citizens, persons with disabilities, etc. | | YES .Q_A NO
If yes, please explain:
d. Using pubiic bulietin board [ | yes [N NO
e. Other [ ] YES I"j NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [N no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better [] Justas Good | 1 No Opinion [ ] Worse

.

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
M Shopping
| | Personal needs
[ | Banking
ﬁ\ Employment
[ ] Social needs
5. Do you currently use local businesses in the community?
T‘g. Yes J_f No

If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes 4:« No

Name: C&f‘}-’\-\,’\k G G EA

&

Address: DO. G)O\/{ )c\ b ()“\/3‘-:‘((4 .CO b q’\b\"\(‘xc‘l
S~

Telephone:

Date: D\ A~\/ \'0\\\/\ A\ \
[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

a.

o

a.

b,

a.

b.

UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] [H- ]
Mailing Letters [ ] |7
Mailing Parcels |_-_i i:l |m . |
Pick up Post Office box mail ] A% ]

Pick up general delivery mail | ] M [}
Buying money orders [ E I L/
Obtaining special services, including Certified Mail, Registered Mail, Insured - | ) i a
Mail, Delivery Confirmation, or Signature Confirmation ] o — L
Sending Express Mail ]: l_| [ |I/
n . : i ™ T
Buying stamp-collecting material || |__i |1 LA

Other Postal Services
Entering permit mailings [ ] YES [__U/NO
Resetting/using postage meter [ ] YES [ No

Nonpostal Services
Picking up gavernment forms '"' f
(such as tax forms) |-—| YES r NO
Using for school bus stop r_, YES E{NO
Assisting senior citizens, persons with disabilities, etc. | | yES [ NO
If yes, please explain:

Using public bulletin board [T ves [JA/no
Other [T1yes [\ ¥NO

Do you pass another Post Office during business hours while traveling to or from work, or

If yes, please explain:

If yes, please explain:

[Vl YES

[ Ino

opping, or for personal needs?

Wi \ K in S‘ffm—m\ov&b Spri’v\gﬁ
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better fj-/ Just as Good [ No Opinion [ | Worse

3

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

| ] Personal needs

[ ]  Banking

|L:1/ Employment

Social needs

5, Do you currently use local businesses in the community?

f:] Yes |J No
If yes, would you continue to use them if the Post Office is discontinued?

Yes| | No

[
Name: Wﬁ\,\ \ I—D/\D'V\q A

\
— P.o. .80)( Z-\ )O{,,stlou«:fl 0 80‘1’401

Telephone: _’(\ C\.....- 2-07 = '4!'05

Date: g{/é ’/ / ( .

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:| [gj [_—| |j
b. Mailing Letters @ D [-‘I [__'
c. Mailing Parcels [ ] Eﬂ ]
4. Pick up Post Office box mail X (] ]

Pick up general delivery mail [7 [ [ ]

0 K

]

f.  Buying money orders r_.j

g. Obtaining special services, including Certified Mail, Registered Mail, Insured = ] [ |
Mail, Delivery Confirmation, or Signature Confirmation I ] |

h. Sending Express Mail [ |7_| 5"71 i _w'

i, Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings || YES ﬁ NO

b. Resetting/using postage meter [1vyes N NoO

Nonpostal Services
Picking up government forms ’J YES H| NO

= (such as tax forms)

b.  Using for school bus stop "1ves ™| NO

c. Assisting senior citizens, persons with disabilities, etc. | | YES ¥ NO
If yes, please explain:

d, Using public bulletin board "1 ves /N No

e. Other [_]vyes A NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yeES ¥ NO

If yes, please explain:




Docket: 1377397 - 80469
Item Nbr: 21
Page Nbr: 3

-« UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare {o
current service?

[ | Better [ ] Justas Good ["] No Opinion W Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ | Shopping

"‘g‘, Personzl needs

| Banking

| Employment

Social needs

5, Do you currently use local businesses in the community?

M Yes :__' MNo

If yes, would you continue to use them if the Post Office is discontinued?

[ | Yes R}L No

Name: g&);ﬂ. A H FVRQPE +(’L

addess: Froc Bry 317 PRPPS R RE 10 A4 LT

Telephone: ¢ o { ‘;‘3;,}2&

Date: A.6. i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D 'r_‘;r/ [

b. Mailing Letters @/ {:| 1[: i_.._l
c. Mailing Parcels ] | e~ [
d. Pick up Post Office box mail |‘fTE/ [] W !

e. Pick up general delivery mail —'_// [._! | ]

\

f.  Buying money orders

1
L

g. Obtaining special services, including Certified Mail, Registered Mail, Insured > = |M/
Mail, Delivery Confirmation, or Signature Confirmation i b =
h. Sending Express Mail __, [__ [l_f(
| [ gl

i.  Buying stamp-collecting material |

Other Postal Services

a. Entering permit mailings | YES |Tﬂ/NO
b. Resetting/using postage meter [] vyES @/NO
Nonpostal Services

Picking up government forms —
a (such as tax forms) ]| YES [_"_40
b. Using for school bus stop 1j YES m
c. Assisting senior citizens, persons with disabilities, etc. || YES [4NO

If yes, please explain:

r

d.  Using public bulletin board "] YES [LANO

e. Other (1 YES [ANO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
"]ves [fo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

| | Better [ ] Just as Good [ No Opinion Wse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|_,/ Shopping

| V/ Personal needs

|T|/ Banking

[Vf/ Employment

[1/ Social needs

5. Do you currently use local businesses in the community?

Yes| | No

—
|
I

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes| | No

Name: 2);4/,2'} // & /,mZZ —S\Q.

Address: BG’( /é/g : ?)‘:?;?j.éhﬂcj @ Y[yéy
Telephone: ()70 - 73é 27.2/

Date: 5,” C?’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [/] (]
b. Mailing Letters [Q/ ] ] (]
c. Mailing Parcels ] il 1 [
d.  Pick up Post Office box mail v ] s
e. Pick up general delivery mail ] [ [] o
f.  Buying money orders [] [] ] d
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = l"'/ | fes
Mail, Delivery Confirmation, or Signature Confirmation L — I I
h.  Sending Express Mail [] [ M/
i.  Buying stamp-collecting material [ ] | i_\_/j/ |

Other Postal Services

a. Entering permit mailings []ves !VJ{ NO
b. Resetting/using postage meter || YES S{NO

Nonpostal Services
Picking up government forms - J VES FIH-VKNO

& (such as tax forms)

b.  Using for school bus stop " | YES f_KND

c.  Assisting senior citizens, persons with disabilities, etc. ' | YES l"_/No
If yes, please explain: .

d.  Using public bulletin board “ives [#no

e. Other |_| YES [__-] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves D?é

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better [ Justas Good |1 No Opinion 4 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
o ) |
‘/r, Shopping 0 Tra anma f T once a wWee kL.
1" Personal needs / ] ~ " [
5 ke Declor efc (Ntvcuen )(‘L\/'
e i W { / {
V1" Banking Most Iy by ma.l
= L i
| Employment
Social needs
5. Do you currently use local businesses in the community?
[ Yes [ ] Mo
If yes, would you continue to use them if the Post Office is discontinued?
[ 4 Yes| | No
I\x +—_/,‘ /J-'I
Name: j aAn Y '\Naren _rai S
R ~ o)
) = | o
. <7 [ ‘ ¢ A VA YL ©
Address: | N OA fis) }")hiﬁﬁ',bur q . (_, O @) 0 [l ?
L J

- 2 A T
Telephone: ? KJ() / -J(‘r’ é'\]:r‘z' )‘2—

e

Date: / L{ xy (o ; RO

(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

-~ A t’“- ;I,*‘ (‘;‘-' | r FIna f

A . - {_;:- N (0 ‘;"‘ (—' { ‘/ | €N _S / €« Ct vce J
(dhy 2 or ( ( owld be
L ke Phi pps burg 7 @i e S

A | = £ _J ™ = F f( AC s 1

/ 2 &
: . f N . oy s Jird n
: v f—r-tw-‘ e [\ IV\C(_J-‘IL/Ehf‘(’IEr t Oy 7

rired >

to traves to O2k Creeke . The 437 |
~ I"\ * ‘{~ .
(ere also a V& c !-e;- Tor fan / e

e
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Bad pOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] Tl [
b. Mailing Letters X [] ] ]
¢. Mailing Parcels [] >§\ ] ]
d. Pick up Post Office box mail N ] ] ]
— N - .

e, Pick up general delivery mail [] | N

. Buying money orders (] [] )q |l
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured r— R | r
Mail, Delivery Confirmation, or Signature Confirmation i a0 - Ll

h. Sending Express Mail ] (] /K il

i.  Buying stamp-collecting material [] ] I %/
Other Postal Services
a. Entering permit mailings [] Yes )5.{/”0

b. Resetting/using postage meter [ 1 YES %NO
Nonpostal Services

Picking up government forms 1
8 (such as tax forms) ,@L YES [_| NO
b. Using for school bus stop r_l YES J<NO
¢ Assisting senior citizens, persons with disabilities, etc. | | YES }g NO

If yes, please explain:

d.  Using public bulletin board }_{YES I NO

e. Other | YES [_|NO

If yes, please explain:

[]ves

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopp}g for personal needs?
NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

-

[ | Better [ ] Justas Good [ | No Opinion A Worse

If yes, please explain: I-l‘ ]S ﬂ(f’{ (XS,_ ({?Y\\HMA/{{_A]{' 4 r’ VA l( P\L U‘P L’”ﬂ
AL, cult ta (‘!\ﬂb\.ﬁj-‘f ey Addyrss .

V\.\\\

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B shopaing 'f\]r?a;m s *

[ | Personal needs

A5 Benking gfb L e A~
)% Employment ()

|_| Saocial needs

) Do you currently use local businesses in the community?

>< Yes| | No
If yes, wobild you continue to use them if the Post Office is discontinued?

& Yes |r__ No
o W0 e Clhaclwrck
Address: (_TrDO P)O)( !5 1 ] I/\A Ppﬁl/)a ’(-{j
Telephone: 0‘—/10 o /.) %LQ ~ f (‘ 7 7/

Date: LD/’;[}

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps EI 'j D{J ' |
b. Mailing Letters (] TX{ [ ]
c. Mailing Parcels VJ [-_] |__,

d. Pick up Post Office box mail DZ| m r .E

e. Pick up general delivery mail [ ] Il

f.  Buying money orders ] ] ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured [ M | -
Mail, Delivery Confirmation, or Signature Confirmation ! i |

h. Sending Express Mail [ (] [

XXX IR

i.  Buying stamp-collecting material | [ | |

Other Postal Services

a. Entering permit mailings " 1ves [¥X no
b. Resetting/using postage meter Jves [X no
Nonpostal Services

Pt v Kvo
b.  Using for school bus stop | | YES M NO
c. Assisting senior citizens, persons with disabilities, etc. | YES [X| NO

If yes, please explain:

d.  Using public bulletin board [ 1ves [X no

e. Other _1yes [X] NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [XI NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [ | Justas Good [ No Opinion [X Worse

) A Ay i t A
If yes, please explain: (Lt reev Q(_‘ﬁ‘i .{)@—f e VS W e W LL\\{.UM-'] Ckls\qr\(,b
w -

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

9. services?
Y Shopping
X/  Personal needs
'X_I Banking
X Employment
Social needs
5. Do you currently use local businesses in the community?

f&[ Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?

|'2__<| Yes __l No

Name: RT(X_Q[ 1 &\ﬂl\ Wﬂ\)ﬁ(h

e 90 Bex A0 Vg (O SO
Telephone: Lﬂ(?(}" 735’ .2?)&0

Date: D Ill @L[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] % [ (]

b. Mailing Letters )Ef' ] - []
o

c.  Mailing Parcels i— R’ [J |_|

d. Pick up Post Office box mail N ] 1 I
e. Pick up general delivery mail [ [ ] ] [><
f.  Buying money orders [} ] L] X
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured = — -
Mail, Delivery Confirmation, or Signature Confirmation . )< I }
h. Sending Express Mail ] X []
i.  Buying stamp-collecting material [ ] ] ]
Other Postal Services
a. Entering permit mailings | ] YES &NO
b. Resetting/using postage meter [ 7] YES _’}NO
Nonpostal Services
Picking up government forms == =
a (such as tax forms) || YES %NO
b. Using for school bus stop RYES r_J NO
¢ Assisting senior citizens, persons with disabilities, etc. |'__.i YES | )k NO

If yes, please explain:

d.  Using public bulletin board XI YES | | NO

e, Other I YES [_| NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ "] YES })‘&mo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [ ] Justas Good [ | No Opinion )%]/Worse

Ifyes, please explain: L 7 foov /o) ool L EZs [2L0niCrpilng y FIL y
17t PBocos PO qv B (Floye’d ~ et har'c 4fe porgr

O jAciASS /;c"mt" Tesy. co, /anI STl _fae€ F O JV A

. ) 34 & [ AP D o 7 “ —
For which of the following do (iou Eave yo’qﬁ co{rnrnurﬁity? (Check aﬂuﬂ a?:ply.) Where do yo&’g”n{d obtairﬁheég & ’/4"”"‘,
services? &7

X somns  orsAmsnar oS
]

Personal needs

|X Bankind < 70 4mARDAT §LS— O s FaissC
< _ =L
B Emiomen  S7eAmAos T SPLIE S
[ | Social needs
5. Do you currently use local businesses in the community?

y‘(es [ No

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes B(Na

Name: i‘f{'f o€ \/74:‘
Address: pD 5 '-:;& c;_
Telephone: ( C??‘:}) 7 cg e . 0).:? £~ 3

Date: 5/ C) ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complete this questionnaire.

o LUE /'rv/ é € A L2 ¢ I%ﬁ - € /A 7//\(

//7/).-/)/7{ ,({(.)// //-?t:_"' Jg 7T O :;:f'q IR IND, /O/ (JA?H ; \Z/ ii

&

Gt r7T S SAS € /@ ./
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] []
b.  Mailing Letters )ﬁ ] ] ]
c. Mailing Parcels | N | _-. |r_J

d.  Pick up Post Office box mail N (] ] [

e. Pick up general delivery mail [] [ []

f.  Buying money orders }F_:I I"] )Q [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — [
Mail, Delivery Confirmation, or Signature Confirmation | % L -
]

h. Sending Express Mail [] [ ]
i.  Buying stamp-collecting material ] ] ] ){
Other Postal Services
a. Entering permit mailings | ] YES )ZL/NO
b. Resetting/using postage meter [ YES X(NO
Nonpostal Services
Picking up government forms 4
3 (such as tax forms) M YES [_| NO
b.  Using for school bus stop {j‘ YES d NO
c. Assisting senior citizens, persons with disabilities, etc. | | YES >< NO

If yes, please explain:

d.  Using public bulletin board MYES "I NO

e. Other [ 1YEs [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?
] YES )XNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 1o

current service?

[ | Better [ | Justas Good | | No Opinion w Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
X s Uy Hhimanlesg
Xi Personal needs L/{(—A/qﬁ \ﬂ; A MJ(L"‘P“‘*{-‘
B Bankng j«u )ﬂu.db
\A Empl t
G Emomen i pofined
L‘E’f Social needs @)Lfl-i-::’l .J/hﬁ/nu/r\_ﬁ!‘wﬂ
VRN ]
5. Do you currently use local businesses in the community?

&a Yes|[ | No

If yes, would you continue to use them if the Post Office is discontinued?

r_l Yes?{Nu
Name: Mwﬂ

Address: Jn% 55) (,RC, R— 15

Telephone: (,‘rlo -LQ 3 3” L{'Q\/‘ D

Date: :r; \\ & \ ]l

T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly. Never

0 Iy 1 [

a. Buying Stamps

b. Mailing Letters

d. Pick up Post Office box mail

X
¢ Mailing Parcels X ] [

e. Pick up general delivery mail ] (] ] b
f.  Buying money orders [:] ij [“J ,'>__<|
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I [-—-, b—;‘ r ']
Mail, Delivery Confirmation, or Signature Confirmation — — - .

h. Sending Express Mail ] X ] 7
i.  Buying stamp-collecting material | [] 1 X
Other Postal Services

a. Entering permit mailings 1 yeEs ] NO

b. Resetting/using postage meter [ 1yEs X NoO

Nonpostal Services

Picking up government forms i
& (such as tax forms) || YES [X] NO

b. Using for school bus stop |_1YES [xiNO

c.  Assisting senior citizens, persons with disabilities, etc. | ] YES [X] NO

If yes, please explain:

d.  Using public bulletin board ] veEs [X NO

e. Other [_1yes [X nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[_1ves [X NoO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

t| Better |—} Just as Good [ﬂfi No Opinion K Worse

If yes, please explain:

4 For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

P_( Shopping

|  Personal needs

M Banking

| Employment

X Social needs

5. Do you currently use local businesses in the community?

[ ] Yes% No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes| | No

Name: ?ol) el J; EﬂKffL

Address: rJ 0. '?"2. Fk 22 [é Lests Co JD Y& 3

Telephone: ‘ﬁ“[o~"7'35— 8}')2// 920~ A6~ 066

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



P.O. 72
Phippsburg CO 80469
May 7, 2011

Catherine Wright

Manager, Post Office Operations
7500 E. 53 Place

Denver,CO 80266-9998

Dear Ms. Wright:

I received your questionnaire about the closing of the Phippsburg

Post Office. I am 71 years old and live four miles west of Phippsburg.
As you no doubt realize, due to snow conditions here there is no rural
delivery service, and I drive into Phippsburg every day to get the mail
and newspapers (there is also no newspaper delivery service on my
road). I have been trying to sell some of my belongings via E-bay and
Amazon, so I usually mail a package every day or so. The Phippsburg
Post Office functions both as a mail center and a community center;
there are no stores or restaurants in Phippsburg, except a hair saloon
in the Post Office building.

When I shop, about once a week, I drive into Steamboat, thirty
miles away, on a road that by-passes Oak Creek. So I rarely go to
into Oak Creek.

Forcing me to use the Oak Creek Post Office would be an
inconvenience. You would have to remodel the Oak Creek Post Office
because there are no boxes left there to rent, and the boxes are
antique and quite small. And the folks there, unlike Phippsburg, are
none too friendly. The Steamboat Post Office, as you know, is
crowded to the point of insanity and the rudeness of some of its clerks
is legendary in the town.

I suppose that every Post Office closing is an inconvenience to
someone, and in this case it would be me.

Sincerely,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps ] ] AL [_]
b. Mailing Letters ¥4 ] 1 [
c. Mailing Parcels [___J |:J {__| m
d.  Pick up Post Office box mail Kl ] .
e. Pick up general delivery mail i [] [ ] [
f.  Buying money orders [| ij[ [j N
a. Emaining special services, incluqing Certified Mail, Registered Mail, Insured b—q ] ] ]
ail, Delivery Confirmation, or Signature Confirmation > - —_ =
h.  Sending Express Mail I; D {:i q
i.  Buying stamp-collecting material [] [ [] ﬁQ
Other Postal Services
a. Entering permit mailings ] YES [X| NO
b. Resetting/using postage meter ]—_| vyes [¥X NoO

Nonpostal Services

Picking up government forms o
a {such as tax forms) I—,--I YES M NO

b.  Using for school bus stop | | YES E NO

c. Assisting senior citizens, persons with disabilities, etc. | | YES M NO

If yes, please explain:

d.  Using public bulletin board [ | yes [X NO

e. Other 7] YES .‘)_Q' NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
5 vyes []no

If yes, please explain:

R ROFFPce>
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

| | Better ["] Justas Good [ "1 No Opinion [ ] Worse

If yes, please explain:

For \:»vhic'?; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services

N Shoping Sy RoaTT SPR2DAGS
M Personal needs ST_LM“"Q’—M %p/&,ll“i@

|| Banking
|  Empioyment Hyﬁé;btnl ~C AR Lo - STEWMPRIAT SPAL2 S
XJ Socialneeds A 9 ATD - STTANABDOAT SLPERZNGS HM({/

S Do you currently use local businesses in the community?

(1 ves Y wNo

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes X No

w. & _ =1
Name: bﬂu‘m’bg (\ENNDEER Ve et o
Address: PU‘?) R DS pf‘f-}?—f%sgtf% é:‘j ?D‘/U ?

Telephone: 7 "}O == 7-3(.; ~d SR 2

Date: 5_/0 ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during business hours while traveling to or from work, or

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

i i

[
|

O

] YES

[]vEes
[] yes
|1 ves

] ves

]

Weekly Monthly Never

o

Using public bulletin boarri

Other

If yes, please explain:

!'i__',//YF.s

|_| YES

| | NO

[WNO

If yes, please explain:

[V YES

[ | NO

opping, or for personal needs?

O
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ ] Better [ ] Justas Good ["] No Opinion i’y—_ﬁ/Warse

If ves, please explain: ; E = ] QUL

= CoANGIT MAWNG | 2= =, DU
LIFE. INSURAMCE | FRARML., FASSARORT, ETC~ .

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
t?( Shopping ‘i :
| Personal needs
}Z/ Banking <
[/ Employment <y,
|r__I Social needs
5. Do you currently use local businesses in the community?

A ves ] o

If yes, would you continue to use them if the Post Office is discontinued?

i?(Yes |F—| No
Name: \_)Q\\ A . k’\-‘D\\-—k__

-

posess 0O . Ret Zety 25050 PINE ST, GHPRRURE (O 80

Telephone: 8\C1 - \ 3‘5(3

Date: 5/\\9'2‘0\\
[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

—lere ARE A WARGE MNUMBER OF ELBERLY IN THE
COMMUNITTY WHO DO NOT HAVE REUABLE TRANSFORTATIO
(ESPECALLY DIRING THE WINTER MONTHS ) AN THIS
CHANGE. U0ULD BE INCON VERIENT AND JSOATRG:

D THEM |
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] El [?_]
b. Mailing Letters [E E:_I [j '1;
¢ Mailing Parcels ] ] 4
d.  Pick up Post Office box mail A ] 1 I
e. Pick up general delivery mail ] [] [] [
f.  Buying money orders [_I m [J |_!
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r= X | | e

Mail, Delivery Confirmation, or Signature Confirmation | & I
h. Sending Express Mail [] |_:| X [
i.  Buying stamp-collecting material ] [ ]

Other Postal Services

a. Entering permit mailings [ Jyes [ |NO

b. Resetting/using postage meter [1YyEs | | NO

Nonpostal Services
Picking up government forms r.| YES [—". NG

& (such as tax forms) —

b.  Using for school bus stop ] vyes [_]No

c. Assisting senior citizens, persons with disabilities, etc. || yes [ | NO
If yes, please explain:

d. Using public bulletin board X ves | ] NO

e. Other ("] yeEs || NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 ves X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better | Justas Good "1 No Opinion [X| Worse

If yes, please explain: 3 do \/\67‘ (‘L@-‘Q—Ow =

cux € 000 rxo o e doned wnath to drive dadlu bo g e
pavy)

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

W Shopping Stewmboet o C/\mt_/«.g.

| A Personal needs S Loy m\\ sk =

[X]  Banking Co bl o Steam ha(f'“
[} Employment R o 43 o \

[‘)E Social needs QN‘ ﬂul_.n
<D

6. Do you currently use local businesses in the community?

[j Yes[jj No

If yes, would you continue to use them if the Post Office is discantinued?

[] Yes[ | No

Name: ) \\\‘\Q.“\ﬂ < QK)\\G‘{”V\ %uv‘.v\

Address: Po Rex Iss *\)\r\‘\f‘){as'bu\v-ois o FodL9

Telephone: Q\‘\ 0 - " Ekn = T

Date: Shalzol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currentiy

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
D Better Ijj Just as Good [ ] No Opinion w Werse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where da you go to obtain these
' services?
A Shoppin - -

k'/ i -:._S—j_fﬁvh [ o s o Sﬁ',"t --'L—ri g

N Personal needs . 2 = 3 .

—~ ; | T a2 sz \’\%)Fb; R

s i = R i) T

% Bankin i -8 N\ )

x 9 % 2 4 \/(-1///: PPN

- — T rd J 7 4

| Employment

'?L Py /7L nnc ﬁ LR

X Social needs /<7

K O /J /'!/)Q el

5. Do you currently use local businesses in the community?
rf' Yes |__| No
If yes, would you continue to use them if the Post Office is discontinued?
¥ Yes [ ]
Name: /Qa//i;
Address: ) N1 p t_r‘ BC"‘L_
o O, ‘s;t_-.-\.’{ 7] K i J—
. 1 ] W2 (o (C,
T - T ( ; PH“ PS B ,

Telephone: 10— /[ — /02 ~= FOHUS

e
/ S
Date. C\:H / : ?}' / /_/xj
Vi

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i, Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disahilities, etc.

if yes, please explain:

|
X

o}

Daily

Weekly Monthly Never

e r
g

L

#

X

|
[
[

[1ves [X NO
] YES [X{ NO
|':_J§YES | NO

Y| NO
A No

d.  Using public bulletin board

e. Other

If yes, please explain:

eec |

1 NO

’T;%.NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ | YES

LN
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POSTAL SERVICE .

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D lr\l JI—_J : J
b. Mailing Letters AIE I“I ] [
c. Mailing Parcels [_] ] o |1
d. Pick up Post Office box mail A{’q ] [ [
e. Pick up general delivery mail ;FJ“:, [_I [ [
f.  Buying money orders [ (] 'l.’(;‘. [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured { = ‘{v\-., | " |
Mail, Delivery Confirmation, or Signature Confirmation | ~. = o
h. Sending Express Mail [ ] ‘Fl [
i.  Buying stamp-collecting material [ ] || ;;"i
Other Postal Services
a.  Entering permit mailings Xl YES [ | NO
b. Resetting/using postage meter ]'__| YES [{| NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) m YES [_| NO

b.  Using for school bus stop |j YES [E NO

c. Assisting senior citizens, persons with disabilities, ete. | | YES |wf'NO

If yes, please explain;

d.  Using public bulletin board ¥ ves [ ] No

e. Other [ 1 YES [fNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
71 ves Al NO
N

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Worse

|| Better || Just as Good ["] No Opinion ,V

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where dao you go to obtain these
services?

b

I Shopping

| Personal needs

X %

Banking

Employment

Social needs

5, Do you currently use local businesses in the community?

M Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

| Yes K No
Name: LQ“EQI QE/’%Q.L\O -
Address: OQ %OX 3@%
Telephone: q7o— 84(0 - C?63~—:]'

Date. 55/ Q/ l)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

8 uoy This @&%er[ﬁuz de @W‘bw@
U Q .ﬂsmmdoesmw‘fhmmdd dol e
RURVICE_(oe. MUST ShaQeenumd Po 661"‘:&

o Box Aecess. Phepsiows row e ing |-
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] H ] (]
b.  Mailing Letters % ‘:f |--J |__'
¢ Mailing Parcels ] ] ﬁ [
d. Pick up Post Office box mail W ] 1 [

e.  Pick up general delivery mail | || []

f.  Buying money orders [ ] ] X

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured M || N [
Mail, Delivery Confirmation, or Signature Confirmation i ! '

h.  Sending Express Mail [] [ ] X
i.  Buying stamp-collecting material [ ] | Pi(
Other Postal Services

a.  Entering permit mailings | ] YES KNO

b. Resetting/using postage meter [ 1yes DI NO

Nonpostal Services

Picking up government forms . N
& (such as tax forms) | | YES NO

b.  Using for school bus stop l |YES MNO

c. Assisting senior citizens, persons with disabilities, etc. | | YES ;(NO

If yes, please explain:

d. Using public bulletin board [ | YES |)610

e. Other || YES I&/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

|| YES X’No

If yes, please explain:
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- UNITED STATES
Pa POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this sEctinn. How will the proposed service compare to

current service? 12 Ia . Yy ’
P Rateo) et -
|_| Better || Justas Good | 1 No Opinion ["] Worse

If yes, pleaseexplam \_O /1 W A e idd Vb g It Ll
Lz 4 : Addmfad N mm

0 will [e - «f ledf cewl?

fwhich of the folloér%ﬁo you leave your community? (Check all that apply.) Where do you go t tain these

4 e

e zrwces'?
e A et forrdy Muég
| | Personal needs ﬂ/
| | Banking /
| Employment \ __
[ Social needs \/‘V
5. Do you currently use local businesses in the community?

,&’ Yes ]—____I No

If yes, would you continue to use them if the Post Office is discontinued?

e
Name: ‘L{Jma ¢ \J(‘J\Lﬂ (/f

Address: %/ / f‘)@{/ Z V/" Y 25175 /’ -4 / [M/{l ({"ﬁ/(* Lém,c(
o 97~ [ 3l FJ2O W

Date: thy e 20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire
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™ UNITED STATES
’; POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. . The carrier can provide virtually all postal services to you, and most transactions do not require

meeting t rrier at the mailbox. Some of the most frequently used services are: % \'H/MS ﬂuQ [

¢ , \ : \Las
MAILING PACKAGES \’[t‘v < d},ﬂd N}T Pﬁé‘o o OH”OE %ﬁﬁj LonE

Carriers will accept packages 4t the mailbox witHout a customer being present, provided the postage is fully prepai_dD Ehuf&'
da

and the customer is known to réside or condust business at that collection point. The package MUST have

matching return address that is the S&me-as the collection point. If postage has not been applied, estimate the —
amount of postage needed and leave the money in the mailbox. If insurance is desired, the vaiue of the contents

must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the

appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and

insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation. may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery,

Ky ki e Phippsbure AST oFPicE !
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ X [ [

b. Mailing Letters Ix_: [ (] 1

c.  Mailing Parcels [ [x 1] ]

d. Pick up Post Office box mail (X ] [

e.  Pick up gzneral delivery mall | | i | ] f&

f.  Buying money orders [_ i:" !,U |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured e — 7 ==
Mail, Delivery Confirmation, or Signature Confirmation L | Ml b

h.  Sending Express Mail [ ] [ ] A

i.  Buying stamp-collecting material !_ I [ | || | 4

Other Postal Services

a. Entering permit mailings | | YES |;\/I NO

b. Resetting/using postage meter || YES .:&' NO

Nonpostal Services
Picking up government forms ]_-_J vES ,x NG
. I_Al

e (such as tax forms)

b.  Using for school bus stop [_]yes [X No

c.  Assisting senior citizens, persons with disabilities, etc. [ | YES [yl NO
If yes, please explain;

d. Using public bulletin board | ﬂ YES | | NG

e. Other [ TYyEs | ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ] ves 5@ NO

If yes, please explain:
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= UNITED STATES
Bl POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
] Better | Just as Good "1 No Opinion X Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

,X" Shopping A Vf‘l\f

D Personal needs

(‘-ml'c}i
b(,' Banking g kﬁm\\m k‘
.\,4" Employment ‘s"éﬁrﬂl‘)ﬁn l"'

Y Social needs

Cf?’uf‘l
!
5. Do you currently use local businesses in the community?

D_E_| Yeas _'_-__| No

If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes[X] No

Name: S'L":l.hé ﬁl)m Aﬂ
Address: P ( 8{'}.( 3.2 (! Pnl {Inif')t;l)u r\‘;,;e (U qd"“.‘f

Talephone: L'} U 73L 54 f}

Date: 5 — é'-‘ <)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Dai?f Weekly —~ Monthly Never
a.  Buying Stamps | [V ] (]
<

S

v .

1 T

=

Mailing Letters

c.  Mailing Parcels

—
d. \ Pick up Post Office box mail

e.  Pick up general delivery mail

f.  Buying money orders [] ] (] |/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |—| i\l/ ' [
Mail, Delivery Confirmation, or Signature Confirmation 4 1M - 1
h. Sending Express Mail ] I\—/ ' ]
i.  Buying stamp-collecting material [ ] ] [ ] ./
Other Postal Services
a.  Entering permit mailings hAEs | | NO
b. Resetting/using postage meter [_1Yyes FInNo
Nonpostal Services
Picking up government forms w
(such as tax forms) RA/YES .1 NO
b.  Using for school bus stop |_ YES I}'ﬂ\lo
c.  Assisting senior citizens, persons with disabilities, etc. | | YES [ ANO

If yes, please explain:

7
d.  Using public bulletin board MYES I NO
e. Other [_1yes [_]No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin\gyrffy personal needs?
_— —A0

[] YES

If yes, please explain:
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~ UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If yg
3. receive Post Office box service or general delivery service, complete this section. How will the proposed serynpa e to

current service? m

[ ] Better [ | Justas Good [ No Opinion

If please explain s

MY héﬁl Th S PO I R 1IR3 od — Al gy ‘Kt[(ﬂﬁ‘:‘fﬂz_%m
tEW b\l.fé@lﬁ Weonlel  _hide Jo be )mcb&/( fo(ddfdfmd()@{a )i @q,(,é;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtaln these
services?

v osemne Dy Gk ) Sm\mmr LQMM

[ Personal needs

S
o s S aspubosk

| | Social needs

8. Do you currgfitly use local businesses in the community?
|Jies iJ No

If yes, would you continue to use them if the Post Office is discontinued?
o v

Name: 88 Kathi Sullivan
e P.O. Box 3
Address: Phippsburg, CO 80469

Telephone: r‘?q O W(I Q q {ﬂ "/’
Date: 5 /35"

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps T ] M ]

b.  Mailing Letters ] 7§<| O O

¢. Mailing Parcels [ ]

d.  Pick up Post Office box mail (%,\ ] ] [
e. Pick up general delivery mail F\)( il
f.  Buying money orders [ L] el

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ' W
Mail, Delivery Confirmation, or Signature Confirmation - o

h. Sending Express Mail [ ] D’,_ ]
[ ]

i,  Buying stamp-collecting material [7] [

Other Postal Services

a. Entering permit mailings ves X no
b. Resetting/using postage meter [ | YES IP:J,NO
Nonpostal Services

Picking up government forms s

) (such as tax forms) | | YES M NO
b. Using for school bus stop |_] YES D}NO
c.  Assisting senior citizens, persons with disabilities, etc. | |YES [ _| NO

If yes, please explain:

d.  Using public bulletin board ]‘24 YES [ | NO

e. Other [ 1ves [ ]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Ives X no

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

| | Better | | Justas Good [ | NoOpinion Y([ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

th services?
% Shopping
-'7[‘ Personal needs
“17( Banking
17L Employment
Social needs
5. Do you currently use local businesses in the community?

%.Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?
M Yes [ | No
THOMAS — HURRZLL

25845 Pouvtt St Phippyshuo, cO
- J 2064

Address:

Telephone: A70 73 851k
s/ 7/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Mail, Delivery Confirmation, or Signature Confirmation - -

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] e T
b. Malling Letters X [l [
¢ Mailing Parcels [7] % ] ]
d. Pick up Post Office box mail L;( ] [] ]
e. Pick up general delivery mail ] [ ] i “

; PO W e = _
f.  Buying money orders WYy oV ‘;.,(l VD\U’W [ [] [ ] x
g. Obtaining special services, including Certified Mail, Registe d Mail, Insured [ - u > ! |

h. Sending Express Mail J | |

i.  Buying stamp-collecting material | ] 1 )2<
Other Postal Services

a, Entering permit mailings [ _r YES Q{NO

b. Resetting/using postage meter | | YES ,{% NO

Nonpostal Services

Picking up government forms =
& (such as tax forms) ,X: YES |_INO
b.  Using for school bus stop .!:Z\/YES _| NO
¢ Assisting senior citizens, persons with disabilities, etc. NI YES | | NO

If yes, please explain:

[ AR VIS J/]\-L .DD‘*;\' of6 e L Ondgt WJot b0 < ouh -It_”ﬁv’ O
d. Usmgpubhcbu]le!}r)board l_bi. £ Ctd.&v% P”Pw%‘a’\ XYES f% NO

e. Other [ 1TyES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| 1 YES MNO
If yes, please explain: . &
T Avand el z_rfy'*pp-\. 'PI\\ 'O,o,ﬁbr\(z A Sewdh @istc JZ;
fig_;hm_}wwf' vk RCE |14 )d.f*-d’{ ¢lo woF Pﬂ&b 6;/—6 oTho
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
i [

' | JustasGood | | | No Opini X w
|_| Better | Just as Good | | No Opinion />< orse

If yes, please explain: \‘*0»\)—(_. '\'1) M"CL (}v&' ﬂ,,, A~ e ;._NLH/ ;,-.—5.-

]'f\r'N/v-’{\r % S b]‘”T S’_I’fvm 24 Qg ‘L‘( ’Qéw—géz.'ﬁ/g.c_.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
| Shopping
[ ] Personal needs
] Banking
D< Employment
] Social needs
8 Do you currently use local businesses in the community?

[?(L Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

[I Yesm No

| i
Name: S V\r-p C N g% [ gﬂﬁm

Address: })(, ’L?)f;x“ 2‘&_9 } {';)h', Fo¥e) “hn ‘% } CO g&/(jﬁi
Telephone: E] No- 1% L~ 25)/] s

Date: 6’ \Ov |)

Please add any additional comments on a separate piece of paper and attach it fo this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [T_J ]E [__] E|

b. Mailing Letters !P:L [ [ ]

¢ Mailing Parcels [] PaN I [}

d.  Pick up Post Office box mail ]ﬁ« ] ] [

e.  Pick up general delivery mail W [

f.  Buying money orders r |'"[ _!" | ﬁ

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured [ ™ % g
Mail, Delivery Confirmation, or Signature Confirmation : s = '

h.  Sending Express Malil 1[_ ' ._.t: I_! }E

i.  Buying stamp-collecting material [ [ || DQ

Other Postal Services

a. Entering permit mailings ,r__] YES SLLNO

b.  Resetting/using postage meter || yes & NO

Nonpostal Services
Picking up government forms |— | YES m NO

a (such as tax forms)

b.  Using for school bus stop i YES ffr NO

. Assisting senior citizens, persons with disabilities, etc. [ | Yes I‘pﬁ_ NO
If yes, please explain:

d.  Using public bulletin board W ves [ ] no

e. Other [_1YES [ NO

If yes, please explain:

G | A € uerts \n Yhe Gceq .

2. Do you pass another Post Office during Business hours while traveling to or from work, or shopping, or for personal needs?

WLYes [ ] no

If yes, please explain;

Cor. Ceek  Coloiodn
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~ UNITED STATES
B POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D"\ Better %Qust as Good | | No Opinion (] worse

It yes, please explain:_\ PaO)wd  LIMeA DN\ LA e L & Loekddn '
LAt YO naue X 6o Srovihece ¢\g@ (g g .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
¥ s Shepcrimacd
A Personal needs ( g
M Perairesss CONRRDLeg,
A sakine (MR (oo Coexod\o
DN s VX CceeX /P epslvues
Df\ Social needis & \ N\ OO< \')LN a (O o\
- et )
8. Do you currently use local businesses in the community?

Fﬂ-j-‘les ] Ne

If yes, would you continue to use them if the Post Office is discontinued?

[7] Yes ‘I‘_\“g—»-No

\ G :
Name: ,Ta\e( i:- L_ﬁ%\\ﬂ mz C&ﬂCL(\eb

narsss 0 P DD TN P 0ueh v BN b

Telephone: Q"'{e g %\q ) 533q
Date: 5'“ CJ - ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] W N
b. Mailing Letters X !_I ] ]
¢. Mailing Parcels [ t!{] ]

] .

d. Pick up Post Office box mail X [
e. Pick up general delivery mail |_ |

f.  Buying money orders [ ] [ ] |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured = S m g
Mail, Delivery Confirmation, or Signature Confirmation - ! £3 !
h. Sending Express Mail [ ] (] P(I
i.  Buying stamp-collecting material ,-[_ I |__| |_-_ J X
Other Postal Services
a. Entering permit mailings f _i YES m NO
b. Resetting/using postage meter | | YES [ NO
Nonpostal Services
Picking up government forms == &
a (such astax forms) || YES X NO
b.  Using for school bus stop rq_J YES F)_‘:.' NO
c. Assisting senior citizens, persons with disabilities, etc. [ | YES ;}_(' NO

If yes, please explain:

Iyes [N NO

d.  Using public bulletin board

e. Other [ YES }Q NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ] ves W NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|| Better [ ] Justas Good | | No Opinion % Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

[ Banking

X Employment

| | Social needs

5. Do you currently use local businesses in the community?
Nd Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?

| Yes X No

Name: E'im 20, #Jmﬁﬁjf’i%‘f

Address: /? Al lgf:"& =2 '37 \PH*{\PA ’{)’ E‘é, Colodhd) 9 —

R
-~

Telephone: ¢, 20 L 1 A4 2 A

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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o UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps i ] X [ ]

b. Mailing Letters (] < (] L]

c. Mailing Parcels ] [ i !

d. Pick up Post Office box mail e ] 1 I

e. Pick up general delivery mail I~ [} ] |

f.  Buying money orders (] ] 1% [

g Obtaining special services, including Cerified Mail, Registered Mail, Insured I —| ™ ]>(’| ]
Mail, Delivery Confirmation, or Signature Confirmation — I - !

h.  Sending Express Mail [ ] M [

i.  Buying stamp-collecting material ] ] [%I [

Other Postal Services

a. Entering permit mailings 1 yes X NO

b. Resetting/using postage meter [] yEs k’l NO

Nonpostal Services
Picking up government forms |7§{'| ves [ NO

8 (such as tax forms)
b. Using for school bus stop < YES | | NO
c. Assisting senior citizens, persons with disabilities, etc. I YES |_|NO
If yes, please explain: I oam DispRlED AND
can ot DRWE Pack Adp Frrd Th ook CREEK T0 GEr plaw EvERy PAS
d. Using public bulletin board [N YES [_]NO
e. Other [TTves [_JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [X] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3 receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 1o

current service?

[ ] Better [ ] Justas Good | | No Opinion | | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[ ] Shopping
X Personal needs
| ] Banking
|| Employment
] Social needs
5. Do you currently use local businesses in the community?

XI, ‘r’esi_____ Ne

If yes, would you continue to use them if the Post Office is discontinued?

1_-“[ Yes {)ZI No

Name: LC\I I }"/E\ i ?TD*‘\J

Address: ?, O,: B O X /7 J_/ ?H / TD/DS 33\.)(2(1, (L f‘% ‘\-:’ L/é’ Cf

Telephone: ( @ 7\"—'/) 7 3@ - //’Q!

Date: .&f !‘) I

'_.' /
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D R’ D r_J_
b. Mailing Letters W D_ D D
c. Mailing Parcels D E D D
d.  Pick up Post Office box mail N 0 O
e.  Pick up general delivery mail N BT O
f.  Buying money orders D D D g’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i Bjd’ [— m
Mail, Delivery Confirmation, or Signature Confirmation - o —
h. Sending Express Mail D D E‘ D
i.  Buying stamp-collecting material f___] [:] r_J M
Other Postal Services
a. Entering permit mailings D YES %’ NO
b. Resetting/using postage meter [C1yes [X]NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES E NG
b. Using for school bus stop D YES E’ NO
c. Assisting senior citizens, persons with disabilities, etc. [ yes XI NO
If yes, please explain:
d.  Using public bulletin board M YES [_| NO
e. Other [[1yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T ves [ | noO
If yes, please exptain: Mwﬁ o ﬁ@ m{}:f_‘b(’i—‘)
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

|| Better ] Justas Good [ "] No Opinion X1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
K1 s (e 150 ool Lot
IX{  Personal needs
X ganking f g smacd ;&n&m» Lonwer = Qppeet Popoat ﬁc%x/
7 i L d
| Employment { fo fA/‘f_ﬂ A
X Social needs ( o0 attarhed lottos)
5. Do you currently use local businesses in the community?
[E Yes D No
if yes, would you mn‘tinue to use them if the Post Office is discontinued?
D Yes \-Xj No

Name: Z :f‘ _ﬂl A 22 éé&b{. i ( W "ny‘if/i/(d/ %jy?_/é %/}ﬁj;}}q C’ZM)
satress:_ 93755 HOL /5 -
Telephone: C?//&' = é) 3 JC g ”71 g 70

Date: ;5//:9 /jdi//

/

Please add any additionai comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



May 10, 2011

United States Postal Service
Marcela Juarez Rivera

7500 East 53" Place Rm 2214
Denver, CO 80266-9631

RE: Phippsburg Postal Closing and/or Consolidation

I have filled out the questionnaire to the best of my ability, but I am quite upset concerning the
possible closing and/or consolidation of the Phippsburg post office in Phippsburg, CO for
nuUMmMErous reasons:

My husband and I have our individual post office box for our personal household business,
but we also maintain a post office box number for the Egeria Park Roping Club, which is
located in Toponas, CO. We pay a yearly fee for this box in Phippsburg, even though we
could receive the mail, etc., at no cost to the club in Toponas. With the price of fuel, and
wear and tear on our vehicles, we feel traveling to and from Toponas even twice a week does
not justify maintaining a free post office box at that location. From our home, the round trip
to Toponas would average approximately 33 miles each time.

We do not pay a fee for our personal post office box in Phippsburg, but must still travel
approximately 8.4 miles one way to pick up and receive our mail. Even though the Oak
Creek post office is only 3.6 miles from the Phippsburg post office, it would be very
inconvenient for us, as I'm already 8.4 miles southwest of the Phippsburg post office. That
would mean an additional 3.6 miles, resulting in a one-way trip to Oak Creek at 12 miles, and
a round trip to Oak Creek at 24 total miles just to pick up our mail. (Please keep in mind that
pot everyone in this rural area lives in town.)

With the closing of the Phippsburg post office, our mail for the club and also our personal
business would need new headings and addresses printed on checks, etc., which would
generate an additional expense and also be an inconvenience for everyone.

Monthly, when we shop for groceries, personal items, efc., we usually travel through Oak

Creek, but again, shopping is limited. We avoid Yampa (no stores) Oak Creek (sometimes
shop for necessary grocery items only) and Steamboat Springs (high tourist prices) and travel
the distance over twenty-mile road to Craig. Of course this takes all day, but the prices are
much lower, and there is a better selection of stores, restaurants and merchandise available.

Even though the Postmaster at the Phippsburg post office resigned, (which really should not
be our concern), and there may be a declining workload involved, it may be in the best
interest of the United States Postal Service, to consider servicing the Phippsburg post office
by creating a possible shorter work day or reduce in size the hours of operation per week, in
order to continue operating efficiently while sensibly maintaining costs.

1 ask you to consider these concerns, along with other individual suggestions from the
community when trying to reach a decision about the closing of the Phippsburg post office.

Thank You,

Linda Dilley
070-638-4270
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disahilities, ete.

If yes, please explain:

Daily

—

YES
[ | YES

|| YES

Weekly Monthly Never

X
]
-
]

X NO
| | NO

X No
X No
> NO

Using public bulletin board

Other

If yes, please explain:
¥

Xl YES

X YES

] nO
|_I NO

Proking spe Daily b

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

X NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Better [ | Justas Good ["] No Opinion x Worse

If yes, please explain: 7 £ «J¢ Am paar d-ru/g. 72 01&%@&&
Ll iluld be exFicormAp hozaxdour 77

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|| Shopping SFetrnboat J}Jr‘ -“hg_.:_@z-_‘&eé{,v  nlerrie /T
Personal needs 3/-’4”‘1’0‘} J‘}arm 5 ;}l F oo J@,nl_ &
| Banking SH» M ¢/ Yia bes 3 A VP indevne
[ ] Employment 20 ﬁl’;A pﬂg/ .me;/‘:
' Social needs __‘9__
5, Do you currently use local businesses in the community?

!:g! Yas I__J Na Pﬂ’/#fﬂom
If yes, would you continue to use them if the Post Office is discontinued?

| | ves X| No MQ/VMP}.H—.: j,w QMJ"‘ it ’7;‘//

Name: ',(‘9&}!_ ‘J‘f//argr- J’é/& 3074 A

Address: y,iﬁ, Zu } o

Telephone: Pop- b2t - 2253

Date: j}-gp//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



May 7, 2011

[ am adding a few comments to the survey that you sent out about closing the
Phippsburg, Colo, 80460, Post Office.

I think you would be doing out town a disservice by closing out Post Office!!
Number one: this Post office has been here a long time.

Number two: Our town is made up of several elderly people who use walking to the Post
Office daily for their means of exercise. Some of these people have lived here all of their
lives. Some are house wives who take their children out in the fresh air to go get the
mail.

Number three: It would put a hard ship on most of us in order to buy stamps, mail our
packages. And use the other services the Post Office offers us.

Number four: In the winter time it would be extremely hazarders for people to have to
drive the extra miles to go get their mail in the next town.

Number five: You can not guarantee that deliver in the out lying community that the
mail left in mail boxes will not be stolen by thieves.

Number six: What would be the difference in paying a postmaster or hiring some one to
deliver the mail. Some people who use this post office also live several miles away from
town. So by the time you sort the mail in another town and deliver it you are going to
be spending the same amount of time and money (wages and gas and a bigger vehicle).
And the Oak Creek Post Office is not big enough to handle the extra space needed for
sorting and more boxes to handle the ones who do not want to take the chance of a mail
box in front of the house or at the end of the long drive way. Plus the cost of all the new
mail boxes You would have to provide, because this is your change not ours.

I think you are not looking at the whole picture of the inconvenience and the cost of
this type of change in our close nit community.

Sharon Ebaugh
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i,  Buying stamp-coliecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Weekly Monthly Never

X O
o X O O
0 o ¥ oo

Daily

< O
SIS G

SIS~

d. Using public buligtin board

e. Other

If yes, please explain:

>yes  [_] no

| 1yes [_|NO

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

[ ] YES :[X(No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
|j Better I|_| Just as Good || No Opinion XWorse

If yes, please explain:

s
7
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? .
w,  Shoppin
X e (_\ng a yweek
|| Personal needs
| | Banking
] Employment
7] Social needs
5. Do you currently use local businesses in the community?

JX.\ Yes [J No

If yes, would you continue to use them if the Post Office is discontinued?

D{ Yes ;_I No

Name: V\\ﬁ\\ﬁar\u} \ KQW‘ =\ “ an OO

Address: -a\c‘:}—“) (—]H\ [Q\IL Vo P\f\ \?'\7\5\\( \('“(-‘i \ QL) KON L‘C?
Telephone: (C? 70\' ZSL')(.C) 'f_):-é_?(*n

q
Date: S’! h@, 1l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

\ﬁ Your Plan doesnt work , we Dave 3 Sma\] An\dren and )
can'y See \ozc}\f\c\ 3 \A\d:; W Mhe car AN §?emd\w;\ Money

w fuel o e o Cak Creek. Gong Yo The sl Offee once 2
wWeaew wont work ether. Cut Dours Defor Yyou Moue dut

post offee . Qur community 1S Ol Af =vall AAren and uhen

YOL Nave sona\ Q.??\\\c\;\‘d\“\ NS Aot ConbienY YO B QoW g Yo
Loy A seaw /W\"L\T MAav— I DAY f“l“‘._‘\r‘wr—*—i‘\
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Postal Service Customer Questionnaire
1.  Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [] I?_(L [] LI

b. Mailing Letters K ] ] (]

c. Mailing Parcels 1 L [

d. Pick up Post Office box mail ﬁ [

e. Pick up general delivery mail 'K [ [

f.  Buying money orders ] ] IPQ

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — [ It e
Mail, Delivery Confirmation, or Signature Confirmation - YQ I ==

h. Sending Express Mail |_ [x || | 1

i.  Buying stamp-collecting material [] ] | '0(

Other Postal Services

a. Entering permit mailings R yes | I NO

b. Resetting/using postage meter ] YES ]%ND

Nonpostal Services
Picking up government forms W veS f'_| NG

& (such as tax forms)

b. Using for school bus stop IR {KND

c. Assisting senior citizens, persons with disabilities, etc. | | veES DQ NO
if yes, please explain:

d.  Using public bulletin board W ves (] no

e. Other 1ves [ |NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7] YES [B(No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? mu f‘h

Waorse

| | Better [ | Justas Good [ | No Opinien

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
M\ Shopping
[ ] Personal needs
& Banking
] Employment
_ | Social needs
5. Do you currently use local businesses in the community?

N Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

i | Yesm No

ame. B\OCK Eb%iwﬁ

Address: 'PO %Q% lg/)'{' a! )ﬂOl l‘lw'ul l?)l
Telephone: Q""(O “'?% Zg ~ QL) eD

Date: ES[%’/J )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T localizn & vmMpaBTive @ Kupung, lacall
[HFUSLNEDRLD + CATIOMX oldoed” : C}D%Q’\‘

@\mb@/@/
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Postal Service Customer Questionnaire
{  Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps %} ] ] |

b. Mailing Letters A ] 1 [
c. Mailing Parcels (L Il [ |

d. Pick up Post Office box mail ] [

e. Pick up general delivery mail Ly ] |

f.  Buying money orders ] [ ] _
g. Obtaining special services, including Certified Mail, Registered Mail, Insured == [ ‘ | --| i

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 4 [

i.  Buying stamp-collecting matenial [] [ ] |
Other Postal Services

a. Entering permit mailings [ Jyes | |NO

b. Resetting/using postage meter il YES | | NO

Nonpostal Services

Picking up government forms = 5
(such as tax forms) WES {_| NO

b.  Using for school bus stop —Jyes [_]nO

¢ Assisting senior citizens, persons with disabilities, etc. [,/ YES | _| NO

If yes, please explain:

&lois s 24 - .
/ / “)/é'“ CX Ty g D ,//,,/{///,/ S 7 , it
rsz/ vyes | | NO

d. Using pubiic bulletin board

e. Other ] yES [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T yes [HNO
If yes, please explain: 1.z ///:,-,-c; 272
. — = ————

WY AND VR /¥
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

| | Better || Justas Good [ No Opinion i_ /1 Worse

it yes, please explain: 22/ Jz o 2 o) C L2 27 70 Lol L) pqp Tal dvee

d_2J ¢ L5 A o TG L2-¥ A g 4] . Ll 22 b A o, L

2

Jd

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping e __{'/!/A//ﬁé’/j'/r% :,{,(_,/ JA’/W//J/Z?’
Do s adl) — 2yle. tocplras =IWE 2

7 F 4
et =T ‘7-/',' /A//‘/ 67//1 -"7/-/ a2 /j/’.r T 4 /’
_Eﬂrﬂ[’__‘ T [y LI o 7o ¢ Rl o i ~ i %ﬁi;,é /?7‘# L
’ oyment / /, ’/ .
|""'! "_DJ__ 2L 2 -/:, o g ST d o 2 et BT W % Z
,.._/ [y =~ | V — ( r - & 5 & o ‘ C -
[ ] Social needs 5 /

|: Personal needs

[
[ Banking (Y

5. Do you currently use local businesses in the community? )
!:_| Yes E/No ﬁﬂMi{—‘%MLZA/‘ Cji J ,(_/(fd/ﬁt{f/i A/({Jth;Z%f %’/é-"i/{

If yes, would you continue to use them if the Post Office is discontinued? o/ e A /,//;éjj 2. J
o J Qi 7 s 4 et
/

[1 ves| | No

wane Y g 1.0 dZTz2n

w08 By Yo il o 20k
reeptons: §7) . 734 - 5HS 'f

Date: j::A,; Ly

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES

‘ POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

- f ) ) 3 /
U retwe —7q 9 LeIht it riw b, Aas ALl {é Wﬂl
You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as ¢lose as

your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require

meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES Clate St 7@447{:%(/@4
/’;"

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Weekly Monthly Never

K OO

Using public bulletin board

Other

If yes, please explain:

PXves

|| YES

I No

X' NO

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

ONCE Pee week - ReTiRED ArO DISARBLED

M YES

[N
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
| | Better [ 1 Justas Good | | No Opinion >( Worse

If yes, please explain: I’}V\ ReETICED 4pd Disasled, T ‘Dgprl-r Krow How T
Courp Go # m/LES AWAY To Ge7 REGULAR MAIL

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

L services?
S shopping G To STEAMBorT SPnGS GNCE Fip monTH /3Ly
P( Personal needs @p To STEAMBoAT SHRimss HONMNCE fer MonTe oNLy
)( Barking Go T OAK CREEK TWICE EACW Mol -SoMeTimeS DALy ONCE foe MorTTH
|| Employment  ReT)RED - WoRK fApT TjmE AT Home
[_| Social needs
B: Do you currently use local businesses in the community?
,[_ YESM No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes RI’ No
Name: f?fck SHELTON

poress. A5 F6S Routt STREET / Po Box 206/ Pritrssues (o JO467
d /
Telephone: ?70 = 734 -2 R 75/

Date: &5; / 'Z// [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T Wite HME Ao Wiy TO Pieckup my ML (ymues Away) In TR
WNEAR FUTURE ;o OAK CREEK, |F TRERE WeRE Some AuTDooR [Beyes
PLACED /N PHIPPS BURE — WHERE I CoulDd R’E‘aawz MA( L 1 TFf:f“‘:’f’Sﬁ““:
14 wouLD woRk BKAY FoR ME. Some Rural [REAS IM ¢
’cf’tmmwu-r}/ Suok As éyTnsscaAm pRER) ALE Grrrimé MAIL bez_ni:'sjp
7o Boxzs \(zRy CLose To THEIR \/'?ESIDENCE.C- - - M7 fﬂ"l“-é’-‘. My
AS THIS PeoPosaAL STATES. - - ST wnpeen My MaIL DELIVERED WITH /
WALKINE DIS74mRCE mﬁm)’ Res) penca ”
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |H_ i __1' E/__i : |
b. Mailing Letters ] [ [] ]
c. Mailing Parcels ] ]_J »/| B

d. Pick up Post Office box mail P ] (]

e. Pick up general delivery mail | ] [ il
f.  Buying money orders ] ] ] [

g. Obtaining special services, including Cerlified Mail, Registered Mall, Insured o | ;
Mail, Delivery Confirmation, or Signature Confirmation '

h. Sending Express Mail [ [] [ 7]
i.  Buying stamp-collecting material [] [ ! |7

Other Postal Services

a. Entering permit mailings "1 YES [#] NO

b. Resetting/using postage meter 1 YEs [/]NO

Nonpostal Services
Picking up government forms s s

8 (such as tax forms) i
b. Using for school bus stop ["1yes [/ NO
c. Assisting senior citizens, persons with disabilities, etc. /1 YES | | NO
If yes, please explain: Sec Athch me ey
d.  Using pubiic bulletin board A ves [ ]nc
e. Other [ 1YES [ ] NO
If yes, please explain: ey f‘j-zﬂ)r.h We il

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
V] ves [ ] NO

If yes, please explain: S e r-} f)‘; ki Iy,--\e‘_f_‘c_
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
9. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
| | Better [ | Justas Good "] No Opinion AN Worse

If yes, please explain: Se& ket o L

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

vl i - . ' \ ) (R '
i Shopping — m &5 ‘;""1 S 16.*..“..\}'!.,‘\?«3{ (5;-\ 4 I],U;.‘L_l - /b \,li 4 ".‘L:b < ZM ( ,lf{',(}()
. . . (

[/l Personal needs St '

[/]  Banking Srve
| Empl t <
_ mploymen j}\‘ce..h')\‘cj_,. .
7 i f‘ 1 i y q ]
gl Bemihs VTRIowS — Ine [ iy f//\ L0 05 bevy
Y |
5. Do you currently use local businesses in the community?

Vi Yes|] Mo
If yes, would you continue to use them if the Post Office is discontinued?

[7] Yes[] No

i

Name: /K’w\ FRANCES | = M.CQVE"TTG
BOX 144

Address: PHIPPSBURG, CO 80489

Telephone:‘g /d' = ?-)}Z 77 28

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Phippsburg, CO 80469
May 10, 2011

Reference your POSTAL SERVICE CUSTOMER QUESTIONNAIRE dated 5/7/11 relative to closing our office.
Please consider the following:

We are a bedroom community with a large segment of our population being Senior Citizens, many of
whom can no longer drive, especially in the winter months. | personally delivered the mail for about six
weeks to a couple who were at that point housebound. While the man of the house is now able to walk
to the office to get their mail neither one can drive. Is it our community responsibility to help these
folks when being able to help them selves is an asset to their general well being, mentally and
socially???

There is a bulletin board in the lobby advising of social activities, as well as postal business. Without this
bulletin board our community is degraded again and once more our senior population is denied the
privileges we feel we are entitled to. There is no other place in town for a bulletin board.

| do travel to Steamboat Springs about once every two weeks to do shopping, banking, medical
attention, etc. but | by-pass Oak Creek in so doing. Having our service in Oak Creek would in no way
compare to what we have now. | feel it would be totally unacceptable.

| am a retired Postmaster. Was employed with the post office Dept. from 1949 through 1988. | know
first hand how much getting the mail close to home means to people as well as the social aspect of
meeting the neighbors, visiting and passing the time of day. Think about our situation compared to the
general population. Many of the people in the out-of-town areas have carrier service, people in the
cities have delivery to their doors or a nearhy cluster box. Some carrier routes comprise a 20 mile or
more per

trip and serve only two or three families. And, we are to use our canes to walk over three miles to get
our mail????

Phippsburg post office is right on the highway between Yampa and Oak Creek, the stop takes a very
short time and the older people (think there are about 30 of us in town) are able to do for ourselves
regardless of the bad weather. Are you aware that we have snow from October through April???

If you feel that you must close Phippsburg, might | suggest that you consider keeping the lobby and
boxes and at least provide mail distribution so that we don’t have to travel to Oak Creek to get the mail.
| know that the rent for the office is very low; perhaps a clerk for a few hours (even just 2) each day
would ease the burden for the retired population involved. Without the post office they just as well
bury the town!!!



Please take a moment to reflect on these comments and consider how you would react if you were a
resident of a small town or who had parents who would no longer be able to remain in their homes
because of the changed circumstances .
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] M ] [
b. Mailing Letters M [ ]

c.  Mailing Parcels i ] X

d. Pick up Post Office box mail 5?, T_J i_|

e.  Pick up general delivery mail i [

X X O 00

f.  Buying money orders [ [] [ ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured - | :
Mail, Delivery Confirmation, or Signature Confirmation J —d

J
h.  Sending Express Mail [ [ X

i.  Buying stamp-collecting material [
Other Postal Services
a. Entering permit mailings []yes X NO

b. Resetting/using postage meter [ ]yes [ No

Nonpostal Services

Picking up government forms ,
(such as tax forms) i | YES D< NO

b.  Using for school bus stop [ ] YES ﬂ NO

o

Assisting senior citizens, persons with disabilities, etc. |_ | YES M NO

If yes, please explain:

d.  Using public bulletin board ﬁq Yes [ | NO

e. Other | ] YES [ | NO

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

Tves X No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better || Justas Good | | No Opinion M Worse

If yes, please explain: wal K 7o 'f’hc’ P C. 0{0!!./7/ = I WWN{/N?
wWaNt 1o drive +o  ChK Creck 2la Ty

4 For which of the following do you leave your community? (Check all that apply.) Where do you go ta obtain these
' services?
. Shopping Steambeat  Sprirgs

g Personal needs Sf:amé&a/ ‘6:5’/{"‘%\5‘ / ﬁﬁ/\/ Ci‘{r’:’/< / /Léi’?{,ﬂa
X sk DK C /665’/’{/ Stvomboat -iﬁﬁ/kvdaq

[] Employment
| | Social needs
5. Do you currently use local businesses in the community?

Dﬁ Yes I__| No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes| | No
Name: L/J.//!-Qm E Kﬁfﬁ/g

nisess 20, Bpy &85 /[ 21490 Counth Ay
Telephone: 970 - 736 - 835/
Date: S 7"”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j m —_

L
B
]

b, Mailing Letters [ ]

]
B
L

c. Mailing Parcels

d.  Pick up Post Office box mail X ] (] [
e. Pick up general delivery mail [ ] ] [] P
f. Buying money orders ] ] B if‘_}‘k
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [ i 4 [
Mail, Defivery Confimiation, or Signature Confirmation . td '
h. Sending Express Mail [ 1 [Txl [ ] ]
.. Buying stamp-collecting material | [0 A [
Other Postal Services
a. Entering permit mailings [T yES [X] NO
b. Resetting/using postage meter [ 1yEs [xINO
Nonpostal Services
Picking up government forms G
. (such as tax forms) |M YES L' NO
b, Using for school bus stop [1yes [X NO
c.  Assisting senior citizens, persons with disabilities, etc. [ | YES L_'_’} NO
If yes, please explain:
d. Using public bulletin board (X yes [ ] nNO
e, Other "] ves R4 nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

x| yEs [ | NO

If yes, please explain:

Wwe heveé 76 - To 35N 00
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

|| Better || Justas Good || No Opinion [N Worse
yes,pesseenleini o &_Le? pee[of Nlof gCF daily Seviice as
. /o f 2 e fo 5 ’ le) & ]
e decnel '; O Ol ol Youbn—€ p i/ da f —WE Lo el
[ | f 4 , 2 7 , 4 ; ) Y, r : P dtg
o vé T d ¥y ve A Lf‘"? = ’:?J A 2ell s :’:’ué‘—*—x—( ;-i-.-'ff 0 Al et S
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[¥|  Shopping 1O S mb. Lia yeéllo w -’I&'f CNET Phayrry Jle) % ~
== 7 ! [ F/ ————
Indl Personal needs
|  Banking A
- f’?
| -+ Employment A LTANAA
| Social needs 7:;1- U €
5i Do you currently use local businesses in the community?
]}{' Yes  No
If yes, would you continue to use them if the Post Office is discontinued?
[ ] Yes D@ No
7 ') / /
5 - [§ i
Name: /\ wss el l‘\ Gir g [ S pees & K
Address: /') . [fisx B )4
d 7 7 b a7 Tt By B
Telephone: A [~ (7 b} ",-’ T ,-(_1 S~ AANE
Date: ,f '__J ._;"-_f i L,'J :J (_,' . /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Al —



Docket. 1377397 - B0469
Item Nbr. 2]
Page Nbr- 2

= UNITED STATES
Bad FOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] X ] [
b. Mailing Letters [ w ] [
c. Mailing Parcels |_] [ FXJ ]
d. Pick up Post Office box mail W [ [ N
e. Pick up general delivery mail X [ ] [ |

f.  Buying money orders [-_.J' l_JI |_- | I><

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured r , N ™
Mail, Delivery Confirmation, or Signature Confirmation - ] b

h.  Sending Express Mall

i.  Buying stamp-collecting material || [ ] [ ] X
Other Postal Services

a. Entering permit mailings [ 1yes [X| NO

b. Resetting/using postage meter [ 1 YES [)‘I NO

Nonpostal Services

Picking up government forms
& (such as tax forms) | 1 ves [X NO
b.  Using for school bus stop [ 1yves [X] NO
c. Assisting senior citizens, persons with disabilities, etc. | | YES r)_q NO
If yes, please explain:
d.  Using public builetin board 1 yEs [X| NC

e. Other "] ves []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
1 yes [X]No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[ | Better I}( Just as Good [ "] No Opinion [ | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where da you go to obtain these
services?

|}; opping m .
|>§ Personalneeds {14, o+ ,mb_-v-ﬂ:f’

&| Banking &h{umb"z*‘f‘—:r—'

Employment /\' l ﬁ

% Social needs %WWLWT

5. Do you currently use local businesses in the community?
|] Yes™T No
If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ | No

Name: .@‘JDM -+ }'(R.’LLIT"{ (C?J‘YT\-/O/[‘&L__(?

2%9us? Keecwno Lo T
Address: Ok (Lrra p, (c? £d ‘7‘(&7 Vi

T CENE

Telephone: c-f T0~ 13 bL~03 @

Date: 5-13-R01|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
. {.L, U“e- —?-7 1 &EJ WH Ll\} t—u kAR p

C G CPRACATTS .

) L :x..j 4+ Ao FO (50% A
LA _

l;o f“f"/”m—&.,,_, LL’_'QJ“‘-_’L' Late

A Aol 1 :
O .L:CUrWH’:u
Erpriid)

dac s
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [“:. [ZJ E_J 't .|
b. Mailing Letters 1 r;d [ [
c. Mailing Parcels r‘| |—_] TZE :I_-_]
d. Pick up Post Office box mail ) ] 1 T
e. Pick up general delivery mail X [l [] |
f.  Buying money orders ] [ [ X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured s [ [x sl
Mail, Delivery Confirmation, or Signature Confirmation L . ) )
h.  Sending Express Mail [ | ] [ Xl
i.  Buying stamp-collecting material ] [l I X
Other Postal Services
a. Entering permit mailings [ yes X NO
b. Resetting/using postage meter [ 1 YES [¥| NO

Nonpostal Services
Picking up government forms (7| YES 5‘(‘ NO
) 1

@ (such as tax forms)

b. Using for school bus stop | YES XI NO

c. Assisting senior citizens, persons with disabilities, etc. 1 YES [X| NO
If yes, please explain:

d. Using pubiic bulletin board | | YES fgj NO

e. Other IYES [ _|NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[T ves fX] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

|| Better [ | Justas Good }QNO Opinion [ Worse

If yes, please explain:

For which of the fellowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shopping
Personal needs
Banking
L/ Employment
}4 Social needs
5. Do you currently use local businesses in the community?

?{ Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?
B__Z]_Yes "1 No
Name: ghm & Vrf 6/(
Address: 2‘ 032 %"d T']f’féx }Qn E)JY ’%4 Tﬁbezj {CO go"{&?al

Telephone: 4% ) 76 Q < [O(J 2.

Date; INM 0{ {H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly

a. Buying Stamps ] I

b. Mailing Letters hQ (]
c. Mailing Parcels [l ]
d.  Pick up Post Office box mai N |

e Dick up general delivery maii [ [

f.  Buying money orders [ ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured = '_|
Mail, Delivery Confirmation, or Signature Confirmation :

h. Sending Express Mail

i,  Buying stamp-collecting material | ]

Other Postal Services
a.  Entering permit mailings | _| YES [ INO
b. Resetting/using postage meter jyes [_]INO

Nonpostal Services
Picking up government forms [1vyes [ |NO

[l
]

A

=i

X

Kl

8 (such as tax forms)
b. Using for school bus stop | ] ves "] NO
¢. Assisting senior citizens, persons with disabilities, etc. \XI YyES | | NO
3 -
If yes, please explain: / Q/déﬁ ﬁ C wslomd
Ths deer 224, To ol T2 &lfan Swesl
d.  Using public bulletin board | yes [x| NO
8. 'Qther [ ] yEs [x NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7] ves [XNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
| | Better [ | Justas Good [ | No Opinion [ 1 Worse

If yes, please explain:

For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these

4, :
services? I
% Shoppin jﬁﬂ?ﬂ 7 // :
= PRI ’fdaL 4;:/_{# TooK Slep oul = ? a
j_t_[/ Personal needs o }"‘;4‘? éw, 7 No DR J_
[/Banking oz - }/ o \.&dﬁ/r
|/ Employment 7}’/}@5:{/
4 Social needs
5. Do you currently use local businesses in the community?

|| Yes[\¢] No T4 Exz pow
If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes X< No

e Kouald. T, E%Mﬁ
pawress Fo 0, 3034 §Y
Telphone: P70 G2/ £5°93

e 4 pAY 22/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

7 Boon doabay WTR TR Phopdbuty Pis] 077
w;/;#ﬂwrjé// o PAT od Fds pHek]  JF T4 P57 O, @
|5 don® Away @:ﬁﬁﬂfﬂﬁ’;ﬂ 3£ TiE 4#4/7’7,7,;47 e Aae /A

P/ r'})/sjffi/ / CI/ '
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 UNITED STATES
B POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I [ b3 [
b.  Mailing Letters [ ] N

c. Mailing Parcels | | ] ,m ]
d. Pick up Post Office box mail B

e. Pick up general delivery mail

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

R
N _
f.  Buying money orders ﬁ( lr I_I ||
|

h. Sending Express Mail & !r__J jJ _|
i,  Buying stamp-collecting material :l |J |-_. ]

Other Postal Services

a. Entering permit mailings ]'54 YES | | NO

b. Resetting/using postage meter 1-# YES | | NO

Nonpostal Services
Picking up government forms ‘\-ﬁ\ ves [71 NO

a (such as tax forms)

b. Using for school bus stop AL YES | I NO

c.  Assisting senior citizens, persons with disabilities, etc. !_T’,\YES 5_1 NO
If yes, please explain:

d.  Using public bulletin board .ves [ | no

e. Other c-‘@»\rrzs N No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

| | Better ﬁtﬂ\Just as Good ["1 No Opinion [ | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
}E: Shopping
((J|  Personal needs
Ll
\;;{‘l Banking
_la- Employment
=
/| Social needs
5. Do you currently use local businesses in the community?

[i\'\ Yes | | No

If yes, would you continue to use them if the Post Office is discontinued?

Fﬂ Yes F_l No
Name: W\S_ N\ \;\L-lo l‘\.} 1 lM (_} *‘(\’(fk\_(/ |~
Address: ? O RC‘IL J S\( PW?P_QBUI\‘;L . ICC2 8(\'{{0‘('/
Telephone: qjc B [.0 2— o — S "L Q)c’f;‘
Date: S - ("f' - l. l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cornplete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ [ X [
b.  Mailing Letters b [ ] [
c. Mailing Parcels |: t:l @ !,_|
d. Pick up Post Office box mail Al [] 1 ]
e. Pick up general delivery mail by [l I [}
f,  Buying money orders i_ |j "CJ i_
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = i }h l ]
Mail, Delivery Confirmation, or Signature Caonfirmation ! - : '
h. Sending Express Mail ] [ Y N
i.  Buying stamp-collecting material || [l ] A

Other Postal Services

a.

b.

Entering permit mailings A YES I NO

Resetting/using postage meter [} vyes [ NO

Nonpostal Services

a.

b.

Picking up government forms it
(such as tax forms) | M YES [_1 NO
Using for school bus stop f?ﬂ YES [_-\ NO
Assisting senior citizens, persons with disabilities, etc. [ | YES '}'_"{ NO

If yes, please explain:

Using nublic bulletin board ﬁl ves [ NO

Other 1 Yes [{ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

% yes [ NO

If yes, please explain:

ENE M \\“\e '3‘1-\-‘3 0 SUilownAins  Ph s-_\[or)c, u f"‘i7> )
has o Voot 6eéice , We dordk \,-dal#))c‘% \g 5¢ msfs.éﬁ

Dost eecice wWhieh 1> essecoly auoch Lol He

e\dedo <oks WD ¢tan No Lo e
)
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[_| Better ] Just as Good |1 No Opinion .‘7C Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
7»&} Shopping
X Personal needs
Bé_ Banking
A Employment
B& Social needs
5. Do you currently use local businesses in the community?

O ovesIN N There GqE€ NONEe

If yes, would you continue to use them if the Post Office is discbntinued?
1 Yes| | No A/ /_A_

Neme: Jaha DecaStCoyny

Address: hi"‘“ "j‘?) 3U467

reeprene: 190 - T3~ T)B ]

Date: MG\U\) o | QA0 |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire

Postal Services

a.

i.

a.

b.

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Post Office box mail

Daily
[
[

Weekly

[

v
é

I

Monthly Never

Pick up general delivery mail ] | ] ] (]
Buying money orders ] ] ]
Obtaining special services, including Certified Mail, Registered Mail, Insured ro - “-// r
Mail, Delivery Confirmation, or Signature Confirmation R I ‘| I
Sending Express Mail [l [] M ]
Buying stamp-collecting material 7] ] ] I
Other Postal Services
Entering permit mailings [_] YES l;/rND
Resetting/using postage meter []YES |*’ﬁ~!0
Nonpostal Services
Picking up government forms
(such as tax forms) 1erES 11N
Using for school bus stop i__| YES ,ﬁ/NO
p— R L : A
ssisting senior citizens, persons with disabilities, etc. |_ | YES [‘_ | NO
If yes, please explain:
Using public bulletin board xﬁ%‘KES [ | NO
Other [1yes [_]NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

If yes, please explain:

b |

If yes, please explain:

| ] YES

or personal needs?

87
V] NO
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- UNITED STATES
B pos 1AL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [ | Justas Good [ | No Opinion | | Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

'/l Shopping

v Personal needs

[\~ Banking

| | Employment

[ ] Social needs

& Do you currently use local businesses in the community?

[V vYes | | Ne

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[ | No

|
Nam%‘g/‘/ﬁ/ﬁﬁﬁ 5//5/{?7’

Address: /A/ja 6&% :584
Telephone: ‘ (:) ,/7 C ,/)56 = Sé :% j

Date: 77t7¢:’.?/}{ 7 / EQ ét‘ / /

v -

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



RE - The closure of the Phippsburg Post Office. May 7", 2011

I think it is outrageous and insensitive for the Post Office to even consider the shutting down of
the Phippsburg Post Office. | retired into this small community 10 yrs. Ago and one of the
important requirements that made my decision was the nearness of a local Post Office.

This is a RETIREMENT community, not a city suburb. My neighbors and | are not daily traveling
to ajob. We need the Post Office close enough so that we can gain access to our mail
on a daily basis.

The winters are extremely long here with tremendous amounts of snow. Much more so than

the Denver Community. We had over 430 Inches of snowfall this past winter and it is still snowing.
Travelling even for a 8 mile round trip is often impossible and very dangerous with snow bound
roads. In fact many of my neighbors no longer drive and they would then be without mail service
altogether.

It would be much less inconvenience for the POST OFFICE to shut down one or two of the small
community Post Offices in the surrounding Denver Community where there is public transportation
for the people to get to the p ffice.

Maynard Short
PO Box 284
970736 8433
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] 7] [] [ ]
b.  Mailing Letters ] 1 ]

c. Mailing Parcels I' !/'/ : | !

d.  Pick up Post Office box mail Vl/ [ []

e. Pick up general delivery mail P‘|/ [ "| [

f.  Buying money orders [WJ [_' |/: |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ] £ [/

Mail, Delivery Confirmation, or Signature Confirmation — -

h. Sending Express Mail [ [ [_( [

i.  Buying stamp-collecting material Y ) |
Other Postal Services
a. Entering permit mailings ;F| YES ;:%\10

b. Resetting/using postage meter [ 1YES [¥NO

Nonpostal Services

Picking up government forms 1/ -
8 (such as tax forms) WIYES | | NO

b.  Using for school bus stop iZ!/YES [] NO

c. Assisting senicr citizens, persons with disabilities, etc. '%S i___] NO
If yes, please explain:

d.  Using public bulletin board [ | YES //NO

e. Other [1yEs [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES | | NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better [ | Justas Good [ | No Opinion 'm

If yes, please explain:

services?

-

Fc;ﬁyf the following do you leave your community? (Check all that apply.) Where do you go to obtain these
(7] Shopping

|/ Personal needs

I

[7] _Banking

{/ Employment

[/ Social needs

5. Do you currently us‘i@bﬂsinesses in the community?
|_] Yes M Ne

If yes, would you continue to use them if the Post Office is discontinued?

[7] Yes [-+"No

Name:/r\/:‘g A f}#”}/f ﬁ 'j
" ‘ oBal
Address: i;)\ gj % Cj 7CO‘ Ve ’S"/ g T 7> 7'7.;/ v C"] (-;‘1 5’;(_'.(.\ b‘j %Zd

Telephone: /[) ', 7 % € ? L’rl ?

Date: 6,/ 5/ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

{/{}@, Wwocher pos?d . fagrker Hrd Do si7-

Charge This ~+acility. Keep —The mAcl /n
~ /

P boveg
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps f:] E] | .r | {_.

b. Mailing Letters f\_._} e [_| :_f |:_.i
¢. Mailing Parcels i 1 |:| ’fml ]
d. Pick up Post Office box mail i\‘_-_l _| [ |

e. Pick up general delivery mail (1

f.  Buying money orders ] ] |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured i ™ - ' |
Mail, Delivery Confirmation, or Signature Confirmation I fod \

h. Sending Express Mail [_| I

< <

i.  Buying stamp-collecting material []

Other Postal Services

_ . /-
a. Entering permit mailings ] YES -__U/ﬂO
b. Resetting/using postage meter []YES -_\[,N'S

Nonpostal Services

Picking up government forms [ <G
& (such as tax forms) || YES [NANO
b.  Using for school bus stop | | YES N\JNO
c. Assisting senior citizens, persons with disabilities, etc. |_ | YES [_U/‘l(lO

If yes, please explain:

Azihs i
y Al (5'\ Ly AL

d. Using public bulletin board M ves [YKo
e. Other 1 yes [UNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES [NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
4 receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better [ | Justas Good | | No Opinion [ | Worse
- ) [ SN e y 22
& 7 \ ’ ™} | ]
I yes, please explain: . T )/ AT H N L )]/ L. WE
NADE o (e Abour buiisg
STAMPS | €7
4 For which of the folfowing‘do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
X s Stend T
| | Personal needs
[ ] Banking
b_,( Employment HS’{ l\‘} D T
| | Social needs
5. Do you currently use local businesses in the community?
l__! Yes ,_ No

If yes, would you continue to use them if the Post Office is discontinued?

fl Yes |__| No

v WDENN (S 5(' DL 'ic-"{([

e D0 By 5 Dhueg S0k
e Q70 = 730~ KIBO )

e D~ 12— [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

N W Wov Id ijOU C./OS'& Fhord L()/iﬂ-’
M (To-y - Rurds - 759711,@ S Nnpve R
Ao = wamred o béy ke bldg
—that  Pbu < FO 1S 0 -+ koW HOOr
KT fan e Mieb, Ve veed a })@
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] 754_. [] [
b. Mailing Letters (] w ] ]
c. Mailing Parcels [ ¥ 1 [
d. Pick up Post Office box mail ¢ ] 1 1
e. Pick up general delivery mail )( | ] [ ] r

__ |

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured B r— V .
Mail, Delivery Confirmation, or Signature Confirmation : |

h. Sending Express Mail [ [] \4 [ ]
i.  Buying stamp-collecting material ] [ [] \vd
Other Postal Services

a. Entering permit mailings [1ves W] NO

b. Resetting/using postage meter i_ | YES .b( NO

Nonpostal Services

Picking up government forms : o
& (such as tax forms) |-— = M NQ
b.  Using for school bus stop | ] YES [\5‘ NO
c. Assisting senior citizens, persons with disabilities, etc. |;_'| YES [l NO
If yes, please explain:
d.  Using public bulietin board ives [Xno
e. Other ] YES Q} NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|| Better [] Justas Good | | No Opinion Worse

If yes, please explain: \/\/p aye A (UY :M@l 1 E(Z[k! !“C/“%
T b ' n \f.

M [(Ve. w' fown Wake no cav.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
‘mﬂ Shopping

| | Personal needs

'?l’ Banking

[ | Employment

| | Social needs

5. Do you currently use local businesses in the community?
Yes[_| No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes m No

wre  THoMAS  HyRDELE

s (BOY 12S thosbwa (O
reeprne 9170 73L 8 16

Date 5 [12 / [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never
] 7 G W
g ] A

L7ves [_| NO
| 1ves [ ] NO

[¥es [ No

i f_k-u«p meaa\ Lo

Using public bulletin board ﬂ

Other

If yes, please explain:

senwr $hat  Jives &emde
L+YES [ | NO

| _JYES [ | NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[1yes [\dNoO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

| | Better 1 Just as Good || No Opinion [ 1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ Shopping

[ 1 Personal needs

| | Banking

]- | Employment

Ir_./J/ Social needs

5. Do you currently use local businesses in the community?
] Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

r| Yes| | No

Name: !I_]ar kf_ ' Cé’emd_ %?OSE)f

Address: PO Do A 0/2 9 7 228 70 R(CE /S~ ,17/7 MJ)//’S/)A’/':C/ (

Telephone:

Date: 5"‘ // 'f’/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a,

Entering permit mailings | 1ves |XINO
Resetting/using postage meter [_] YES M NO
Nonpostal Services
Picking up government forms ol W,
(such as tax forms) || YES ’?'KNO
Using for school bus stop | | YES & NO
Assisting senior citizens, persons with disabilities, etc. DA YES | | NO
L3

If yes, please explain: H\A&S%Mc‘@é\_

Using public bulletin board bQ YES [ | NO
Other | 1YyES [ | NO

Daily

Weekly

]

X OX R

Monthly Never

)

L

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1yes [ |nNO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

‘_ Better [ | Justas Good || No Opinion M Worse

If yes, please explain: Mci??"sd

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
& Shopping
%| Personal needs
& Banking
| |  Employment
[ Social needs
5: Do you currently use local businesses in the community?

K| Yes;_:_i No

If yes, would you continue to use them if the Post Office is discontinued?

1r | Yes| | No

Name: C)k’\,ﬁ(\ EK\K

e 0 TTO Q\\\ms\a&m (0 06

Telephone: Ot/?f i 7%@* >

w5 (\(f( ¥

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ™~ (]
b. Mailing Letters [] B (] [
c. Mailing Parcels OMce iwg e ] ] [ ] M
d. Pick up Post Office box mail [ T ]

e. Pick up general delivery mail

i S G ED o . i
f.  Buying money orders TENEEDE O |- {| N I
g Obtaining special services, including Certified Mail, Registered Mail, Insured s I — | 1 |
Mail, Delivery Confirmation, or Signature Confirmation I .|
h. Sending Express Mail f__,)-\" A b H‘*::__ |'-._.l .I— . i
i, Buying stamp-collecting material h i filee DED [] I I N

Other Postal Services

a. Entering permit mailings |71 YES i1 NO

b. Resetting/using postage meter [ YES [¥] NO

Nonpostal Services

Picking up government forms r
@ (such as tax forms) X YES ) NO
b. Using for school bus stop "1 ves [x] nNO
c.  Assisting senior citizens, persons with disabilities, etc. | | YES | NO
If yes, please explain:
d. Using public bulletin board R yes [ ]NO
e. Other [Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
7] vyes [ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[

If yes, please explain:

Better [ | Justas Good | | No Opinion P Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4: services?
LS Shopping ¢ I Ceumbot at ff L .D-—ﬁ\. e H“'\ Zd~ts s-_.,‘-u_:’f';.x.v‘*- e e \_
[5] Personal needs 4 - { [
— c_" A (@ | ‘ < Fezezm b A% {’
mwy) i o . 1
'l ‘Rl sanklﬂg ‘I: < w."f.-.th'h 3 ...\H-«._'A{"MJ"- C(-,g (fﬂll - i L/ i )
7
A o f
(X Employment 5!‘ —_ ».L-,_‘ _‘.'
| Social needs
5. Do you currently use local businesses in the community?
[ Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
[\| Yes | | No
A
Name: /1 N‘:;w\ Ule ' .

Address: P(, , % oK -A i"{-:l Pllf;‘f > lm,i S (/, . ’5’2::' M}

Telephnne{; ({_‘ )(,) )36 ?",)693é:

Date: [/‘lr"}c‘\\/ 4 gf f;;\(:,‘il

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] E ] ]
b. Mailing Letters [ E [
c. Mailing Parcels [7] K ] ]
d. Pick up Post Office box mail )Q 7 M7 [
e.  Pick up general delivery mail ] [ ( x
f.  Buying money orders [ ] [] ,[X L]
9.  Obtaining special services, including Certified Mail, Registered Mail, Insured '| | —| X |'\
Mail, Delivery Confirmation, or Signature Confirmation b — N :
h. Sending Express Mail ] ] 0 X
i.  Buying stamp-collecting material [ ] [ ] ] N(
Other Postal Services
a. Entering permit mailings [Tyes [ANo
b. Resetting/using postage meter [ ] YES ."Z(NO
Nonpostal Services
Picking up government forms =
(such as tax forms) || yes [Ano
b.  Using for school bus stop [ vES (Z NO
¢.  Assisting senior citizens, persons with disabilities, ete, %] YES | | NO

A yes, please explain:

W AC Lpad) hof‘ Mook 15 UG R . on

d.  Using public bulletin board A1 yes [ ] no
e. Other JAves []nNo
If yes, please explain: .
™o ﬁm\(aw; O nonihly Yo Xortto, Bir ST W iy

2. Do you pass another Post Ofﬁce‘dﬁrihg business hours while tra\.ﬁling to or from work, or shopping, or for personal needs?

] vEs % NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [] Just as Good [ No Opinion 'Xi Worse

If yes, please explain: \ e \\\/ ¥ el v 8} Ve Dp)ijk on X0 Oliie
Qx| wiCe M tecleve el e\ wondlA Yoo deoa< Yl 9

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

/ s\ gt Qoes; Shnbeck ¢ i tha
i Personal needs \(A_LSJ \Ju_kc/‘u
/ Banking __ 5 \_f m\}omﬁs NG e L

/ Employment k)Q 2\Q A Ol \S/ 6)) Q (2

/ Social needs

@J JY\m £Se\s\{£thsmm ha) A Q(,D'T(hrrux i s M )L.Ua_\

5. Do you cu ntly use local busine

[_J YESQ No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes 7( No
Name: \4@,\\\{ ook Yo 5 Q)Q.‘Co\\& " Do Nacake Yo
psess OO0 {0 Q\\J\ Of?\bu m CQ_Y© \\\LC{
yelgiare \\\.\
Date;m o~ O\

Please add any addltional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

?\Q ase \GV VS \me O™ ::\?CS’\rD Thice . 1“5}\3
| | \ O\ A,
(\\\ .A(t\&.\_ U \(\CUJL\Q \.\) e N\ o OAN \.r_ -.L@Sc OV G

',ln";m.i’"'ﬁ ’, '{.E‘E,

unity? *. | nj‘\
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] M [ [
b. Mailing Letters X [ ] |

¢. Mailing Parcels l' ' |_] w |

d. Pick up Post Office box mail M [ | ] B

e. Pick up general delivery mail N4 [] [

f.  Buying money orders ] [ ] [] }L
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r = % el
Mail, Delivery Confirmation, or Signature Confirmation li I A Lt
h. Sending Express Mail ] || X
i, Buying stamp-collecting material ] [ ] | | >(
Other Postal Services
a. Entering permit mailings 1ves [XwNo
b. Resetting/using postage meter [ 1yes [XNO
Nonpostal Services
Picking up government forms v o
B (such as tax forms) |23 YES r | NO
b. Using for school bus stop []ves (X no
c. Assisting senior citizens, persans with disabilities, etc. Xl YES | | NO
If yes, please explain: .
c Kin ) ".-/ = A k—hlz:]ﬂ"\}/ of 3)/
d. Using public bulletin board ' %TYES [ | NO
e. Other 1 YEs [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Xno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
| | Better | Justas Good || No Opinion ;-_-_:-"/Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

& stormin STec n beat

Ié;/ Personal needs 5];/ p- bc‘-‘*c_' -//

[ 1 Banking
| | Employment
[ Social needs
5, Do you currently use local businesses in the community?

;)é Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes N No

Name: 7{,&’/5 ___57’6?({ A2
Address: g_‘_‘)‘ /3/4/5\ ﬁ)(/’ Lo 7[7Z 5/_—-

Telephone:

Date: \5;/7 /'/r/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you use the PHIPPSBURG Past Office for each of the following:

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services Daily
a. Buying Stamps ]
b.  Mailing Letters Xi
c.  Mailing Parcels [
d.  Pick up Post Office box mail Fq
e.  Pick up general delivery mail |
f. Buying money orders fH
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured i
Mail, Delivery Confirmation, or Signature Confirmation !
h.  Sending Express Mail [

Buying stamp-collecting material |

Other Postal Services

Weekly Monthly Never

a. Entering permit mailings [ | YES [ ] NO
b.  Resetting/using postage meter [1ves | | NO
Nonpostal Services
Picking up government forms r
& (such as tax forms) !)d YES | NO
b.  Using for school bus stap/d’}f &*ﬁim " 1YES [ |NO
c. Assisting senior citizens, persons with disabilities, etc. R Yyes [_|No
If yes, please explain: ' /7
/ﬁﬂw?} ,h’uéﬁ i icyéf LI 60 [ @%{/M LY
d.  Using public bulletin board 4 Krves || no
e. Other [__' YES [__J NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[1ves A no

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

:j Better [] Justas Good [ | No Opinion w Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

::,QMM#Mmu’

Personal needs

[ | Banking /Q[ﬁf?i {‘é’*ﬂ?ﬁl A‘g/"' \_,7;:{ 7/5‘2,54,4/

[ Employment

(] Social needs f@zﬁnzt/ﬁ&ﬂ
7

5. Do you currently use local businesses in the community?
X Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes |Y No

Name:
Louis & Neva Ebaugh
21465 - 3rd Ave. 80542535
Address: Phippsburg, CO 8

Telephone: 9 7ﬂ 7 ,3 ; ﬂa{ 7 9[
Date: Wﬂ’é}_ £ R0 jﬁ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Louis & Neva Ebaugh

21465 - 3rd Ave. Box 145
Phippsburg, CO 80469
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Weekly Monthly Never

Postal Services Daily 5
'm £
= ? = mfv'h"
a. Buying Stamps ] ] [~ 506
b. Mailing Letters u ] v [
¢. Mailing Parcels ] ] [ ] [
d. Pick up Post Office box mail (A ] [ ] [
e. Pick up general delivery mail ‘ _'! [T i
f.  Buying money orders ] ] [d
g. Obtaining special services, including Certified Mail, Registered Mail, Insured . = P o,
Mail, Delivery Confirmation, or Signature Confirmation - [ |
h. Sending Express Mail ] (] [ ] [~
i, Buying stamp-collecting material ' ] [
Other Postal Services
a. Entering permit mailings [ ]yes | |NO
b. Resetting/using postage meter |_1YES [_]NO

Nonpostal Services
Picking up government forms e G

& (such as tax forms)

b, Using for school bus stop [7 YES I_ NO

c. Assisting senior citizens, persons with disabilities, etc. |71 YES | | NO
If yes, please explain:

d. Using public bulletin board /ves [ | no

e 'Cther ] Yes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
“Jves [/ no

nmr whea Tom /a p)\ifsbd < lo
LfD L-(Tm Y \h'}‘bﬁ‘dﬂ

If yes, please explain:

T hAse H© WOFS in Phops b,
T Hry +o Ot ol e 'H““j ,m'

Pisppsbsry & T #e pusress i1
@}\ﬁ:’5b‘”§ o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

| Better [] Justas Good [ 7] No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
[ ¥ Shopping
[/ Personal needs
.'j_i Banking
W|  Employment
[_ Social needs
5. Do you currently use local businesses in the community?

(/7 Yes|_

No

If yes, would you continue to use them if the Post Office is discontinued?

I?'j Yes '_[ No

Name: pﬁ'H-/ Pﬁg( ;mm:‘

Address! po 607\ &3?

Telephone: T 20 - ") 3 & 9_(901;/

Date: Mﬁu_ 1/ - 6’9’{
[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire

el Box Ao help 94
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] :

[ N W

b. Mailing Letters [

c. Mailing Parcels | /RT l| [

d. Pick up Fost Office box mail M I [l

- : =i
1 I

e. Pick up general delivery mail K |

f. Buying money orders ] ezl : |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured = i W[-‘ 39 i
Mail, Delivery Confirmation, or Signature Confirmation I [ e

h. Sending Express Mail || I al ]

i.  Buying stamp-collecting material [ ] [ | X
Other Postal Services

a. Entering permit mailings [ ] YES E/l NO

b. Resetting/using postage meter [ ] YES A NO

Nonpostal Services

Picking up government forms — w5
(such as tax forms) A YeEs [_|NO

b. Using for school bus stop %YES [ NO

c. Assisting senior citizens, persons with disabilities, etc. | 1YES | _|NO

a.

if yes, please explain:

d. Using public bulletin board [ | YES /| NO

e. Other ] YES )é NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

/YES %N
If yes, please explain:
Whe W@ 77 @mﬂm,;/&w z7 <SR /
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— proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery service
How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this section.
current service?

| | Better [ ] Justas Good | | No Opinion [ | Worse

al) Fy n/

If yes, please explain: . . "
Gle W0 . 1o dJM_L-_ﬂ&;ufmeQ@LWC&MM
et Ve

For which of the following do you leave your community? (Check all that apply.) Where da you go 1o obtain these
services?

[ Suepsing Nopudp ot

| Personal needs by A

[ Banking (73 A, 'f{ (‘_{WK
] Employment ?ﬁw

Social needs

5. Do you currently use local businesses in the community?
JZYE!S [ | No

If yes, would you continue to use them if the Post Office is discontinued?

1'_-__[ Yes r_i_ No

Name: ‘MUJ

Address: rﬂ H p ]VL?P”) h{ﬁ’l;f ‘{1(, {gm
Telephone: C!?()’ &%5 B 45 5;’
Date: 50% 1

'S I

Please add any additional comments on a separate piece of paper and attach it to this ferm. Thank you for taking the time to
complete this questionnaire,



Docket: 1377397 - 80469
[tem Nbr: 21
Page Nbr: 2

1.

 UNITED STATES
Bl OSTAL SERVICE.

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ [ ] Va [

b. Mailing Letters [_| :,._' []
KO

(] T

¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

TRWAORAT

]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured i
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material ’ [ ] '

SR TR

Other Postal Services

a. Entering permit mailings ~NLUYES [ | NO
b. Resetting/using postage meter i?CYES | | NO
Nonpostal Services
Picking up government farms s =
% (such as tax forms) || YES |_|NO
b. Using for school bus stop |:_' YES D:(NO
c. Assisting senior citizens, persons with disabilities, etc. ’.')Q, YES | | NO
If yes, please explain: . X L. i \ -,S‘e

Using public bulletin board VT}\YESJ [ noO

e. Other [1yes [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YEs ?‘\uo

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3 receive Post Office box service or general delivery service, complete this section. How will the proposed service compare o

current service?

[ | Better | | Justas Good %o Opinion [ | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
W seeens Qpalb ot At
| Personal needs
X oo B o OME Crik
% emomert Ay Macu DkuaeCobin
] Social needs J
5. Do you currently use local businesses in the community?

m Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes| JN~No

e LY 2205 Dril e

Address: (DO : % [O

e A0 23 A

oz 7)1 1A \ 1\

1 A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] = [ I
b. Mailing Letters [ o I
c. Mailing Parcels ] [ m [l
d. Pick up Post Office box mail m [ [l )

e. Pick up general delivery mail [] [

f.  Buying money orders ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured .
Mail, Delivery Confirmation, or Signature Confirmation L]

h. Sending Express Mail ] [ ]

i.  Buying stamp-coliecting material [ [ ]
Other Postal Services

a. Entering permit mailings 1 ves [@ no
b. Resetting/using postage meter [] yes ni NO

Nonpostal Services
Picking up government forms |. To—_— l,..i NG

8 (such as tax forms)

b. Using for school bus stop [T1ves [_InNoO

c. Assisting senior citizens, persons with disabilities, etc. | | Yyes |_| NO
If yes, please explain:

d. Using public bulletin board B yes [ I nNO

e. Other [ YES [_| NO

I_)f yes, please explain:

1l A

s another Post Office during business hours while 1aveling to or from wark, or s

1 vyes Bl no

; :
2. Doyou pas

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better [ ] Justas Good | ] No Opinion & worse

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

W Shopping ,_.
b

ﬁ Banking Q_)k QEE : ‘ﬂﬁl Ié .' @ |

AIf yes, please explain: 5, £

Employment , j)/.-n,& 9 (L ZZ& .
] Social needs
5 Do you currently use local businesses in the community?

l | ves| | No

If yes, would you continue to use them if the Post Office is discontinued?

@ oves [ No

e Sty & Seobattas - Utwdd
nasess o lpy  AF0 B4 2L Plre "
relephone: Q7= 73 -Rlo /Y -

ome /[ ]l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



1- I asked our postmaster why she resigned and she said that she didn’t. So your letter stating the
Phippsburg postmaster resigned on 3/27/2010 is wrong as she has been our postmaster since July
1% 2008

2- We like our mail being inside out of the weather and the security the post office provides.
3- We are primarily a residential community and the postoffice is located in the center of town

making it in walking distance. So we don’t have drive if the roads are bad, and with the way gas
prices are getting so high it’s not worth having to drive 8 to 12 miles a day just for the mail!!
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

= (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

|| YES

|_| YES
[] yES
[} YES

|_] YES

Weekly Monthly Never

]

]
]

[0

rd

[

d. Using public bulletin board

e, Other

If yes, please explain:

[U-vEs

[ 1 vES

|_| NO

[_I NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

- c N .
Sormediwes CEU'F'."W lbosinwes hours —

[“FYEs

[] NnO

WMaost PL 0("'*‘- \&_\}MR?PS burg +rovel Yheoush C"GJ(GTC.CK

oh Hheiv i 'f-oc:{m[DfD men‘hﬁhc{ﬂ"
; h

.‘SFﬁIY\‘a—SJ Ne bes [Fousine »5€5 in

Fe-‘uu % XU vceK C‘--;O

< puth Rou+r o Stewmboort Sometimes,
\\‘si C-(U“\‘ﬂ‘&,_ Nesthess how s,

Prcclude Using

7

S bg_,u" r
' +imes From
e o+ —rYle- / Con

[ E

p. e proy 50O), T Cowve
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

3.
current service?
I':_I Better E[ Just as Good |C( No Opinion F Worse
If yes, please explain;
I Linde stz nc Oonsolidefion fegret [0S oF Copwienc€ (11S lbla kg ey )
rd lLJ
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
" Shoppi g
et Shamping el i
[~ Personal needs é\/ﬁ ¢ H/(’!/\ Ve l'
| l" A '\{'\\C;‘" %
o w7 L NV
|/ Employment \ < #
= “
_ \V
"~ Social needs
5, Do you currently use local businesses in the community?
| Fee c;f/)'l..a re] e Sto <, | pote

[ .| Yes |-:_1 No — |%¢-1.ﬁ_.<..‘|‘\l o I Wy | Mvrse ry 3
If yes, would you continue to use them if the Post Office is discontinued?

|' Yes :-_I No

Name: (" W mSfine B weadosk

Address:-? 0 Box 8Y _//,2 1535 3 aed g }J/] VPRS bo r;g 0 gHT-008Y%
7 i .,

Telephone: & 7> —F 36 — A3/ Y

Date: «';7;:-: I
/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, Including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

] =] S

[_| YES

| ves [.]NO

[ 1YES [ |NO
"1 Yes [ | NO
] yEs [_| NO
L een thoip 0 st il L’

Using public bulletin board

Other

If yes, please explain:

< vyes [ | no

[ 1Yes [_|NO

P ldn, (i g W/dg
i /

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for p"ersonal needs?

If yes, please explain:

"1 vyes [<INo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3 receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

—

[ | Better [ Justas Good | | No Opinion ESJ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

e services?

4 Shopping

:y] Personal needs

K|  Bankin B ; wj,

X Benking By TN

[ ] Employment ]

&l Social needs ,& " t.«t/‘M‘L—‘V
5. Do you currently use local businesses in the community?

0 Yes [N N
% A e

If yes, would you continue to use them if the Post Office is discontinued?

[} Yes[ | No

Address: ﬂ(’l ‘84-;— /53 i@Wﬂoy ; (}z QC-'V. é’/

Telephone: C/ Tp = &2 Z S g 539 |
Date: A-1d-1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

Lo o -t O e Do Qune sk sanlel B4 W,

y SO Myﬂaj Ppoct 20 ¥ Flacs
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ (%] W ]

b. Mailing Letters X ] [ [

¢. Malling Parcels [] | ] X ]

d. Pick up Post Office box mail X ] ]

e. Pick up general delivery mail ';(.I [ ] !

f.  Buying money orders ] ] [] 130

g. Obtaining special services, including Certified Mail, Registered Mail, Insured | - ] |X" i
Mail, Deliveg Confirmation, or Signature Confirmation ? : I A '

h.  Sending Express Mail |_ | ]. D{‘ [

i, Buying stamp-collecting material [ [ [ X

Other Postal Services

a. Entering permit mailings T ves X nNo

b. Resetting/using postage meter | 1ves JX no

Nonpostal Services

Picking up government forms v o
8- (such as tax forms) (& YES |_| NO

b. Using for school bus stop |_] YES IrXJ’ NO

c. Assisting senior citizens, persons with disabilities, etc. X YES [_| NO

If yes, please explain:

d. Using public bulletin board B¢ yes [_Ino

e. Other ] yes [X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves MXInNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[ Better (| Justas Good ["] No Opinion X worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
- e —

4 services?
XX shopping N\ Team &7 4% -M»@g:, Pt -j-|,.;19 G e fes
N Personal needs DCCAs3T onplLy
X Banking D) jee Qd.g‘f':i o &m;);s e Opi Leeek— Zmsles Rova d -‘fh-ﬁ’
n;;* Employment PQ .\.;NA
X Socialneeds  Gec pcgi 'ﬁw\('
5 Do you currently use local businesses in the community?

5_(7 Yes| | No Som e
If yes, would you continue to use them if the Post Office is discontinued?

h( Yes| | No Some

Neme 7 AmES R. - AUBEE

asess 00+ Pox 330 (a11e5 48 Sf) Pﬁaﬁnsbwi (olo 8046t
reenone(972) 136-2302

Date: 4! (2 !aon

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Weekly Monthly Never

Using public bulletin board

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

X ves

[] NO

Ol 60e a (oxek T ap (0t g‘)'i’aﬂb&a‘{" opul f]-:fn e

Y o _ {
Oahr (.-Fag_é.; Q@(/[Lc
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better | | Justas Good | | No Opinion y| Worse

If yes, please explain:

Ty ol B 50 Nionohet = 11's lbad CNgeqh + o

1. " : s ) . . { )
X, Lo X Hi,gc.- Caner (L( e ) { ]f_ci S [cec ¢ le {)‘1,""-’31.';;.3((-(2&'
For which of the following do you leave your community? (Cht all that apply.) Where da you go to obtain these

% services?
X shopping Sjronboat oo Puen of luthone & Oemoer
. ]
1 Personal needs :“j‘}fgvubc;;vf ¢ Dtix'ﬂt..'fc,_
[5 Banki 2 . ; ; - g 3
EX, anking. Shranbooat = bt enla  Oew_ Carela = MOGHA onling
_J ) ) ()
[ ] Employment
(7] Social needs
5 Do you currently use local businesses in the community?

(1 Yes| | No
X1 es|

If yes, would you continue to use them if the Post Office is discontinued?

i Yes | | No

Name: Lomea = (_';‘f‘,-,xx% (:J'&Lm:j

N N qd
Address: “¢) \Oox (Y =

Telephone: C{—)L: - 3é J L{?r)

Date: ':\#’ ]D - ' |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

N UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire

Postal Services

a.

a.

b.

a.

Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Post Office box mail

Daily

Weekly Monthly Never

]

X
]

ARXRX X X OO

Pick up general delivery mail ] | ] =

Buying money orders ] ] 1]

Obtaining special services, including Certified Mail, Registered Malil, Insured [ ] W

Mail, Delivery Confirmation, or Signature Cenfirmation — b

Sending Express Mail [ ] [] (]

Buying stamp-collecting material ] ] [El
Other Postal Services

Entering permit mailings [ YES [X NO

Resetting/using postage meter [ 1yes X NO
Nonpostal Services

Picking up government forms i A

(such as tax forms) || YES [X NO

Using for school bus stop []yes [X NO

Assisting senior citizens, persons with disabilities, etc. | | yes X NO

If yes, please explain:

Using public bulletin board [1YES [XNO

Other 1 YyES [X'NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

[] YES

X No
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w UNITED STATES
Bl posTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better (| Justas Good |1 No Opinion X Worse

If yes, please explain: Q ',6«._4,-4‘ N0 Asade /{L /W /é, M 6&4;-46—

g & ﬂ&p&j baere

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? A .

[)< Shopping ‘)W _{?_A,VF._..,E(.,
' \ | o
[>T Personal needs :
[ Banking
|| Employment
] Social needs
5. Do you currently use local businesses in the community?

If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes 1 No

1 0
Address: PC‘ ][34‘57(» LTL =+
Telephone: (:( :,L 0 — :]L 3 "'{' i L1Lc;‘ 9“ g
Date: f,h M’l} )-3) . t%@ ( i

parate piece of paper and attach it to this form. Thank you for taking the time to

Please add any additional comments on a se
complete this questionnaire.

\% A Wﬁ Clewaelin ‘-//{”/7-4/&/

beiiry 7

-

A—r~ >
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a.

b.

i.
Ot

a.

b.

a,

= UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps ] I o i
Mailing Letters [:‘I Ir_| |_| ;—_'
Mailing Parcels |.a‘_ 1] VI l
Pick up Post Office box mail [ ] [

Pick up general delivery mail 5 [ ' Al
Buying money orders I;Jt |r| | .
Obtaining special services, including Certified Mail, Registered Mail, Insured | = |
Mail, Delivery Confirmation, or Signature Confirmation £ |
Sending Express Mail [ ] el
Buying stamp-collecting material [_"_i ] |/|

her Postal Services
Entering permit mailings [1YeEs [A4NO
Resetting/using postage meter [_]YES [/ NO

Nonpostal Services
Picking up government forms ey T
(such as tax forms) | 4 YES |_|NO
Using for school bus stop /I YES | | NO
Assisting senior citizens, persons with disabilities, etc. [/ YES [ | NO
If yes, please explain: when heeded
Using public bulletin board |-l YES [_| NO
Other [ 1yes [ ]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

[/ NO




Docket: 1377397 - BO469
ltem Nbr: 21
Page Nbr; 3

« UNITED STATES
Bl pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better | | Justas Good [ 1 No Opinion /| Worse
If yes, please explain:

AddMbigrigd D ictavice T Awpiber (2 o el

e are Vow 7 wales Eront Phppsburg — Addr@riad ““wﬁ_..mm

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping 7;](6 (S ¢ Shal/

O pemonaineess VL e v oW (CYUVAL L i,

O omwm  The\) N e& The Post! Mice

0w Vjonb [ TD ) pat of Fowdl

s o (Detde o Headdup oz
The  Sener (rhizens

5. Do you currently use local businiesses in the community?

!}d Yes |__J No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes| | No 77?6 {35/51“1@%@ 5= LX,’C/(/(((L,

Clps <

R Virginia Rossi
PO Box 23
Phippshurg, CO 84690023
Address: P | S ———

Telephone: (77& v/ﬁ I; g— /?/._{:;\:’:?v
Date: 0 ')‘-!//f///(’?&'(/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Name:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps ] [ TX\ [
b. Mailing Letters [ ~ I [
¢, Mailing Parcels ] ] ¥l

d. Pick up Post Office box mail

i |
e. Pick up general delivery mail J : | ": (]

f Buying money orders ] i | ?Z

g. Obtaining special services, including Certified Mail, Registered Mail, Insured i N l ' |
Mail, Delivery Confirmation, or Signature Confirmation - — )4 |

h. Sending Express Mail [T} B ] N

i.  Buying stamp-collecting material ] [ ] )(

Other Postal Services

a. Entering permit mailings | | YES '—}’\NO

b. Resetting/using postage meter [ 1 YES | N/ NO

Nonpostal Services
Picking up government forms |—_l VES i_ 'NO

a (such as tax forms)

b, Using for school bus stop ] yEs [5)/NO

c. Assisting senior citizens, persons with disabilities, etc. | YES | %NO
If yes, please explain:

d. Using public bulletin board M\YES ] NO

e. Other )(I YES [ _| NO

2. Do you pass another Post Office during business hours while traveling to ar from waork, or shopping, or for personal needs?
ijé—ves ] NO

If yes, please explain: DM Chpgde
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- UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better |—| Just as Good ;_I No Opinion 7(1” Waorse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping

Personal needs

N N

;( Banking
J/’ Employment

[/ Social needs

5. Do you currently use local businesses in the community?

M Yes | No

If yes, would you continue to use them if the Post Office is discontinued?

fg Yes j No
Name: f:)\('\Q(ZN\ %{/—

Address: B(?f /(57 (’) /_;fbl'\/‘%ﬁaébf; @
Telephone: 770 *_’73_/_/7’ éﬁ Q'%

Date: 5:/ )&’/ a

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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w UNITED STATES
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D Ilr_F FJJ [.
b. Mailing Letters ] 1 1 [

L]

c. Mailing Parcels ]

d. Pick up Post Office box mail J\Z |-_| i_ -JI

e. Pick up general delivery mail [ I 5 'z

f.  Buying money orders ] | V1

a. 32?figiglgigvspeciai services, including Certified Mail, Registered Mail, Insured N [ v ]
I ery Confirmation, or Signature Confirmation - =

h.  Sending Express Mail [] [ ] [] 1%

i.  Buying stamp-collecting material [] ] ] I\

Other Postal Services

a.  Entering permit mailings ,'_hl YES fWNO

b. Resetting/using postage meter | YES [V NO

Nonpostal Services

x g Clves o

b.  Using for school bus stop [;_ YES I_Q[’ NO

c. Assisting senior citizens, persons with disabilities, etc. |_| YES [V NO
If yes, please explain:

d. Using public bulletin board f__' YES ud’ NO

e. Other | YES [V NO

If yes, please explain:

Do you pass another Pest Office during business hours while traveling to or from work, or shopping, or for personal needs?
|| YES [U'NO
If yes, please explain: ( ! c] o ! G0 Vi
Ock (veek  bur Usued y _go [asT Srtegeccadh.
’ £ - L] -
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- UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [7] Justas Good || No Opinion A Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply. ) Where do you go to obtain these

services?
V] Shopping SteambhouaT SpPprmygs (o
* 7
|\~ Personal needs 7 £
Mo i /!
| M Banking
[\ Employment Lt
%4  Social needs rf
5, Do you currently use local businesses in the community?

|yf Yes f_j No
If yes, would you continue to use them if the Post Office is discontinued?

[/ Yes| | No

Name: TFMUT\(\\/ S F—[LL{E
/

aaees: PO, L7 % Pluppesburq (o. ®Ouc9

™~

=
Telephone: (c'f 70} g i (‘f () r;{ [3_

Date: 5'/'23/”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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F_— UNITED STATES
POSTAL SERVICE .
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] I% [

R@ ] |l ]

b. Mailing Letters

c. Mailing Parcels ] 4] [

d. Pick up Post Office box mail : }‘:,L || ] [

e. Pick up general delivery mail X I ' .'” |

f.  Buying money orders ] (] T)(\I [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ; N Yl i
Mail, Delivery Confirmation, or Signature Confirmation - ! )( |

h. Sending Express Mail [ (] [ [.){

&_?_‘

i.  Buying stamp-collecting material [ ] ! i [
Other Postal Services
a, Entering permit mailings []vES -ﬂ NO

b. Resetting/using postage meter |1 YES I:f| NO

Nonpostal Services

Picking up government forms ey -
8  (such as tax forms) |_| YES Dﬁ NO

b. Using for school bus stap |1 yEs [4] NO

c. Assisting senior citizens, persons with disabilities, etc. | |YES | )‘« NO

If yes, please explain:

d. Using public bulletin board |Ifﬁ\YES I NO

e. Other [TTyes [ nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Il yes [_]nNo

If yes, please explain:
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w UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
| | Better | | Justas Good "] No Opinion )’7‘ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
v Shopping
| \Z( Personal needs
] Banking
|' fll Employment
Social needs
5. Do you currently use local businesses in the community?

{__ Yes| | No

If yes, onu continue to use them if the Post Office is discontinued?

[ ¢ Yes[ | No

e STa75 BodRr of STvck WP ECTIIN

s 30X [ 6C  FHIPASBULC (o Sul9

reoe: 303299 K25 LW tin 970 231 03P Kirssm
e 5/)5/ 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Mo‘;ﬂwever
a.  Buying Stamps ] | vi [

b. Mailing Letters fa/ f/ | []
|

c. Mailing Parcels 1%
d. Pick up Post Office box mail |,/ I

Pick up general delivery mail ,‘ |_ ] l-l-//

LI

I"[

4]

f.  Buying money orders ] [] [ ] >

g. Obtaining special services, including Certified Mail, Registered Mail, Insured r r\—/ m ~
Mail, Delivery Confirmation, or Signature Confirmation (S ! .

h. Sending Express Mail | [] |s|/ [

i.  Buying stamp-collecting material [ [ ] i/

Other Postal Services
a. Entering permit mailings | ] YES j?/_(-mo
b. Resetting/using postage meter | | YES {%O

Nonpostal Services

Picking up government farms oy -
@ (such as tax forms) |‘f|/YES [_| NO

b. Using for school bus stop |_] YES I:(NO

¢ Assisting senior citizens, persons with disabilities, etc. || YES |VF/NO

If yes, please explain:

d. Using public bulletin board |__\{YES || NO

e. Other [ | YES M/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fef personal needs?
[l yes [ nNoO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. |f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better [ | Justas Good || No Opinion /7 Worse
If yes, please explain: ("W ;e Aau P m&@« Qﬁ\uﬁm . £ o
\—)(\A"Q“' a 0 A ) O ‘.._-h \.'- 1 & 0. x

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

v/ Shopping %MAA K\_{;l) q O W‘\;._ ey .-mz; f

Personal needs

V.
[ Banking

[ Employment

(| Social needs

5. Do you currently use local businesses in the community?
s

IV Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

|'"__I Yes |! No

vame  Oaccel = D\acon “Teke o

ravess X O Boy 193 25460 e R 15 X\ 20
Telephone G 20 =), 3l - DX A4 5 044fyc
pate G ~ 4 — [l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



M_\;w '
% : 551(1\ Aﬁm_g_/ Qﬂﬁxt&
o m—kww% s NO
Ao

Hea @—Q—Qm“’%»)\.
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1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

POSTAL SERVICE .

Postal Service Customer Questionnaire

Postal Services

a.

b.

i.

a.

b.

a.

Other Postal Services
Entering permit mailings | | YES [71 NO
Resetting/using postage meter | 1 YeEs [ANoO
Nonpostal Services
T T Cives (v
Using for school bus stop || YES E NO
Assisting senior citizens, persons with disabilities, etc. [_] YES EZ[/NO
If yes, please explain:
Using public bulletin board "1 ves [A no
Other 1YEs [A'NO

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Daily

]
[
[]

Weekly

p—

|
]

Monthly Never

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

If yes, please explain:

]/| YES [ | NO

(0 e, ap b “ohec] T empe CO,
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- UNITED STATES
Bl pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
D Better |_] Just as Good [ | No Opinion r | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
f —'/
| Shoppin A0 i
M 232 AN Cxe b. oo ¥ DCee\
[ Personal needs
[/ Banking O\, Deeell
L Employment =
A/ i -(-. ._‘}PY'\-\.«/\‘ NJ\.\Q
] Social needs
5. Do you currently use local businesses in the community?
A | Yes| ] No

If yes, would you continue to use them if the Post Office is discontinued?

E:/*I Yes| | No

Name: ‘{\{\OJ“{\_ Yoroobha VRN

Address: \)C} Yrx \U’ } )}LLLX}JI ‘.-r'r—;> ﬂ O SO )/
Telephone: (C 1)%_ HL‘{Z.Z

Date: [) /(_; JU

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] [ [ []
b. Malling Letters o ] I
¢. Mailing Parcels ] i ] e [
d.  Pick up Post Office box mail Ed ] ]
e. Pick up general delivery mail i [ [ E
f.  Buying money orders ] I [] :
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r = oy

Mail, Delivery Confirmation, or Signature Confirmation I 18 = [
h. Sending Express Mail |__ II [_| I
I.  Buying stamp-collecting material i__ i i I | '
Other Postal Services
a. Entering permit mailings [1YES [#1NO .o
b. Resetting/using postage meter | YES | | NO
Nonpostal Services

Picking up government forms T . § oo
& (such as tax forms) |_Ives [ no _,__{ib""‘ )
b.  Using for school bus stop _1yes [_|NO
c. Assisting senior citizens, persons with disabilities, etc. |/‘ YES | | NO

If yes, please explain: bot s Mresed Mie

E 4" A o P a
d. Using public bulletin board Iyes [ INO 5 4 e~
= == 7 L

e. Other ] yEs []NO

If yes, please explain:

Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[7] NO

If yes, please explain:

Aod T-*u@& Ol
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= UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

current service?

| Better [ ] Just as Good |1 No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these
services?

.~ Shopping

] Personal needs

Vi Banking
L Employment
) Social needs
5, Do you currently use local businesses in the community? . -
1 Yes[ol No o 120 e / e e i L
If yes, would you continue to use them if the Post Office is discontinued?
}’ Yes| | No
C? 7 v ﬂ V]
Name: .,///"' LAl Y s T //ZQ*CK
s (F - i VATt 4 2 P ) P
Address: }_‘?__-{!ﬁ” "/,_Sr [ A ‘%,(]_rﬁ,_’l?_d.’;c_;_,-t;‘ L9 E e/
| B

Telephone: & P~ ) 3¢ “‘,L’,‘LZ,/

Date: i: S SRS LS

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



T {f ,b’ M\/
" o e L
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Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire

Postal Services

a.

b,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

il_.

\/ ]

Weekly Monthly Never

Entering permit mailings [ 1YEs X NO
Resetting/using postage meter X yes [ | NO
Nonpostal Services
Picking up government forms T
(such as tax forms) \ |1 YES X NO
= ifen X = L
Using for school bus stop (‘ﬂ\ﬂ bk) \.’) U \_Lt )\’\Je.’\,{z (_.C'\_,-' )1 k\lL YES | | NO
’]n{—\ > . )

Assisting senior citizens, persons with dlsabl‘ﬂles etc. || YES % NO
If yes, please explain:

Using public bulletin board | YES | | NO
Other [l YES [ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1 YES

f>7( NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better "] Justas Good | | No Opinion X Worse

If yes, please explain: (AY haue 0 ol playy K-{cz{, C. 4 M-‘r_if.,mc - )
ol B ~Aing fhe biedh WO o TIOAE or Vaeekea
Q304 % ka A0S WM-‘» 3LO ‘ftf‘.-jr(uw\_r\{:) o ol ls 1\_,K B> vnele WIC g £ '{A*"UQ_ )

For which of the following do you leave your community? (Check all that apply.) WFlere do you go lo obtain these

B2 services?
¥ sheming < g adseed e A
| Personal needs
L Banking W\ ek N
|| Employment [y, (?l-ﬂ-\p\(;\mf a (;'lu.‘} ]u,(fl’(/ﬁ./\ﬂ(. (:bff"kf;) (N p‘b‘lfj
[ Sodslnesds “/CL'.\;LQG (hoveh Qehgitien W Ronda j ‘
8, Do you currently use local businesses in the community?

h{& Yes| | No (CI\L& Qtf_\fr Qe + #?(r{ OM /L{—-’/L_ES
If yes, would you continue to use them if theé Post Office is discontinued?

[ 1 Yes| | No
Name: B\ (L” (( ‘ ‘D( fd /6'\7/
Address: pC HCX )Z/Z\,
Telephone: C]j D 2‘§lf /C 2/3‘
Date: 5’ %{/ ({/ J (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Bt oS4l SERVICE .

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |_— ih___J % | |
b. Mailing Letters ] Al 1 [
¢.  Mailing Parcels ] ] ] Zﬁ
d.  Pick up Post Office box mail V¢ ] ] [ ]
e. Pick up general delivery mail [ [ ] I X
f. Buying money orders (] ] IXJT i'
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured = B LA
Mail, Delivery Confirmation, or Signature Confirmation hoeed e m I
h. Sending Express Mail ] ] J)Y| ]
i.  Buying stamp-collecting material ] [ ] )f;(,'
Other Postal Services
a. Entering permit mailings [ | YES |a1 NO
b. Resetting/using postage meter | ] YES e

Nonpostal Services

Picking up government forms P -
& (such as tax forms) Al ves [_] no
b. Using for school bus stop [ 1YyeEs [ NO
c.  Assisting senior citizens, persons with disabilities, ete. |_| YES !}5* NO
If yes, please explain:
d.  Using public bulletin board [ 1 YES [¥]NO
e. Other 1 YES [Y NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Rves X ,
If yes, please explain: ‘ % / {:44:&;"’ %’ /WAZ:‘{%
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POSTAL SERVICE

— proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery service
ction. How will the proposed service compare 10

3. receive Post Office box service or general delivery service, complete this se
current service?

[ Better [] Justas Good WNO Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

- services?
Pd Shopping
|| Personal needs
[} Banking
| Employment
[] Social needs
5. Do you currently use local businesses in the community?
% Yes |; No
If yes, would you continue to use them if the Post Office is discontinued?
X! Yes[ | No
Name: Dﬁ‘ﬂ’ / {L/ . 5//{/\_,?&5&)
T LS
Address: fﬁf‘t{/ Z2&0 C/—D/ézf;”,d.fs J&"/L% . M .
7 z
Telephone: ﬁ Sé;

{/ 2/

Please add any additional comments on a sé
complete this questionnaire.

parate piece of paper and attach it to this form. Thank you faor taking the time to
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] N O
b. Mailing Letters ] [ ] ]
¢. Mailing Parcels [ [ [X ]
d.  Pick up Post Office box mail }1 ] ] i
e. Pick up general delivery mail [ [] ] K
f.  Buying money orders (] ] ] >‘§
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 1 NG r
Mail, Delivery Confirmation, or Signature Confirmation e I q |
h. Sending Express Mail ] [ ] }Qf\
i.  Buying stamp-collecting material [ [ ] N\
Other Postal Services
a. Entering permit mailings [ | YES | | NO
b.  Resetting/using postage meter [1yes [X NO

Nonpostal Services
Picking up government forms bl r

4 (such as tax forms) YES | NO

b.  Using for school bus stop C_J YES ¥<| NO

c. Assisting senior citizens, persons with disabilities, etc. | | YES )‘s{l NO
If yes, please explain: .

d.  Using public bulletin board %KYES | | NO

e. Other | YES [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

)ﬁ\YEs I NO

If yes, please explain: ! C:Jﬂ_‘/\ C 07 (»{
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

J’
[ | Better | | Justas Good ﬂNo Opinion

If yes, please explain:

'— | Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servjces?
a '
i Shoppin o o - s
)&L Ppg ﬁ?7€.cL.ml:) oal > ot TS
% ! Personal needs P
X Banking |
D_( Employment [t
£ Social needs P
Y
5, Do you currently use local businesses in the community?

V}ZZ\YES [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

/ ,_ Yes| | No

(e i a/epr

Name: ‘/J/Zj‘ T (;‘, ," a5 1’/_’-' N ‘6 (/) S~ C/‘L-"

-,

Coolo

T

aigess (70 [BSpx ) 3¢ Phippshi g

Telephone: ‘7 7§ 7 3 G o d) ;‘lfgl

Lo~/ ¢ 9

‘,"7___
Date: e‘“/u/n

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PHIPPSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] ] A []

b. Mailing Letters w 7 |_-J -
I ¥/ 0 [

c. Mailing Parcels

d. Pick up Post Office box mail

O O 1

e.  Pick up general delivery mail \ﬂ ] [
f.  Buying money orders (] [ ] [ ] w
g. Obtaining special services, including Certified Mail, Registered Mall, Insured r i M | -
Mail, Delivery Confirmation, or Signature Confirmation | L b Ul
h.  Sending Express Mail ] [] J ]
i.  Buying stamp-collecting material [ [ [T )d
Other Postal Services
a.  Entering permit mailings [ Yes [ANoO
b. Resetting/using postage meter [ 1 YES | E'_'_/IJ'NO
Nonpostal Services
Picking up government forms r
% (such as tax forms) ?‘!J YES |_| NO
b.  Using for school bus stop ]?J YES | | NO
c.  Assisting senior citizens, persons with disabilities, etc. |_| YES § NO
If yes, please explain:
d. Using public bulletin board M YES | | NO
e. Other L/ YES [ ] NO
If yes, please explain: M“'!{j ppc U A ﬂ, ca U

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

] ves WNO

If yes, please explain;
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It you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

| | Better | | Justas Good [ ] No Opinion M Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

FQ Shopping

{:ﬂ_ Personal needs

ﬁﬁ Banking

| | Employment

[ | Social needs

5. Do you currently use local businesses in the community?

[] vYes % No
If yes, would you continue to use them if the Post Office is discontinued?

[ Yes l_' No

tare Ko Lo @w}

Address: ggf- 3(0 pk‘ﬁf’ﬁbu <] \ (C %‘3"4(99

Telephone:@_?() \ ?}D(.C ~ [Q(g-"—}

Date: mu_éj \‘?[ SIeI\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DARREL & SHARON TETER
PO BOX 193

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

 You expressed a concemn over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required fo serve the route expeditiously each day.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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STATE BOARD OF STOCK INSPECTION
PO BOX 166

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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TIMOTHY S. FICKE

PO BOX 278
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-2998
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SHARON CLEVER

PO BOX 166
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earmed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional guestions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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VIRGINIA ROSSI
PO BOX 23

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifitis determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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EILEEN BETZ

PO BOX 47
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returing your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifitis determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 8§53-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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TAMRA & GRANT GILLELAND
PO BOX 146

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concermn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ALLEN VIELE

PO BOX 242
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily, Rural letter carriers are highly respected by the American public. This respect has been earmed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JAMES R. LAUBER

PO BOX 333
PHIPPSBURG, CO 80468

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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VERNA WHALEY

PO BOX 153
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ESTA & JOHATTION COVALT

PO BOX 280
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of

extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RUSSELL RAILSBACK

PO BOX 314
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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WILLIAM E. KNES

PO BOX 55
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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FRANCES L. IACOVETTO

PO BOX 144
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather canditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

 You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Qak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ROCCO STEFANA

PO BOX 195
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concemn over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KAY LYNN BRYANT

PO BOX 310
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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BRANDI DUDLEY

PO BOX 248
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a cencern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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SHARI FINK

PO BOX 270
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

s You expressed a concemn over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Qak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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THOMAS HUBBELL

PO BOX 125
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millicns of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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DENNIS SCOFIELD
PO BOX 185

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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DONTRITZ

PO BOX 320
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In respense to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling miilions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JOHN BERGSTROM

PO BOX 83
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earmned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Qak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ELVIS IACOVETTO
PO BOX 74

PHIPPSBURG, CO 80468

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, oniine at
usps.com, or by calling 1-800-STAMP-24.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
QOak Creek Post Office and Phippsburg Post Office at a |ater date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JAMES HOLT

PO BOX 216
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Qak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RICK SHELTON

PO BOX 206
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thark you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

s You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service te postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

Ifitis determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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PHILLIP & CAROL COLEMAN
PO BOX 35

PHIPPSBURG, CO 80489

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9958
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CLYDE IACOVETTO

PO BOX 56
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, oniine at
usps.com, or by calling 1-800-STAMP-24.,

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JOHN & CINDY PORTER

PO BOX 288
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response {o your letter:

= You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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MARIANNE CHADWICK
PO BOX 15

PHIPPSBURG, CO 80468

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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R. TODD & SARAH HAGENBUCH

PO BOX 220
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and meney order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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WILLIAM & COLLEEN BURIN

PO BOX 155
PHIPPSBURG, CO 80469

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes stamp sales, package
pick up, special services and and money order sales.

« You expressed a concern about having to travel to another Post Office for service, Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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PATTY REDMOND

PO BOX 335
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9993
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JON A, HALL
PO BOX 264

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about the services available from the rural camrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

« You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9938
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ROBERT P. BAKER

PO BOX 72
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-2998
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SAM DILLIY

23355 RCR. 15
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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IACOVETTO

PO BOX 322
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

» You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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BLACK DOG INN

PO BOX 184
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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DAN & KAREN CRAIG

PO BOX 152
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ROBERT KOLER JR.

PO BOX 143
PHIPPSBURG, CO 80469

Dear Postal Service Customer;

Thank you for returning your questionnaire concemning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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TWILA HARVETT

PO BOX 317
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are

available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Qak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, B0266-9998
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KIM W. HARNIETY

PO BOX 317
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the services available from the rural camier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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SIRPRENA SIMPSON

PO BOX 286
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

‘You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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THOMAS HUBBELL

25845 ROUTT ST.
PHIPPSBURG, CO 80468

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal propesal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KATHI SULLIVAN

PO BOX 3
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

» You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Past Office should be pursued, a formal propesal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LOUIS & NEVA EBAUGH

PO BOX 145
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal propesal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KIMBERLY & ROBERT DOWNS
21540 4TH. AVE

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

s You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

« You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Past Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KELLY & GERALD JACOVETTO
PO BOX 86

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

Ifitis determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional guestions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RON & SHARON EDAUGH

PO BOX 185
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

Ifit is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RON & SHARON EDAUGH

PO BOX 185
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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07/08/2011

STEVE MEADE

PO BOX 329
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LOIS STEFANO

25840 ROUTT ST.
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LOREE REZAIE

PO BOX 328
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional guestions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LINDA DILLEY /EGERIA PARK ROPING CLUB

23355 RCR 15
PHIPPSBURG, CO 80469

Dear Postal Service Customer;

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LINDA DILLEY / EGERIA PARK ROPING CLUB

23355 RCR 15
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KEN & SHERRY PRATER

PO BOX 2
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Phippsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Phippsburg Post Office should be pursued, a formal proposal will be posted in the
Oak Creek Post Office and Phippsburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the PHIPPSBURG Post Office on 05/04/2011. Additionally, during the survey
period, questionnaires were available at the PHIPPSBURG Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 144
Favorable to proposal 0
Unfavorable to proposal 52
Expressing no opinion 23

Total questionnaires received 75
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Postal Concerns
The following postal concerns were expressed

Concemn (No Opinion):

Customers were concerned about having to travel to another Post Office for service.

Respanse:

Services provided at the Post Office will be available from the carrer, and customers will not have to travel to ancther Post Office for service, Most

transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Applicaton forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (No Opinion):
Customers were concerned about obtaining services from the carrier.
Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales,

Concern (UnFavorable):

Customer expressed a concemn about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail bax, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off
of the line of travel, at a designated place; such as on your parch or under a carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The
rural camrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any meney received,

On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

Concemn (UnFavorable):
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages.
Response:

The rural carrier will accept any letters or packages up to 13 cunces for mailing. The carrier will estimate the cost and provide a receipt for any maney
received, On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concern (UnFavorable):

Customers expressed concem over the dependability of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of dedication to

the Postal Service and to postal customers. During national and local emergencies, Induding prolonped periods of extreme weather conditions, rural carriers
have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to serve the route expeditiously each day,

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.
Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the camier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.
Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concem (UnFavorable):
Customers were concerned about obtaining services from the carrier.
Response:
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slamp sales, package pick up, special services and and money order sales.

Nonpostal Concerns

The following nonpostal concerns were expressed

Concem (UnFavorable):

Customers felt the loss of the Post Office would discourage new businesses from coming to the community,

Respanse:

Businesses generally require regular and effective postal services, and these will always be provided in the community. There is no indication that the
business community will be adversely affected. Most new businesses moving to the community do not depend on the location of a Post Office, but an the
provision of effective and regular postal services. Carrier service will accommodate future growth,
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 06/15/2011
Catherine Wright, Manager Postal Operations Time

Marcela Rivera, Post Office Review Coordinator

Total Number of Customers Present: L!r Place: Noufh _ Ot 17 .E:rr. le (/ AL CF

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster, Phippsburg, CO Town Meeting
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier
will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing.

Response:

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible
for approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Paostal Service announces the new prices each February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of
2008.

Concern (UnFavorable):
Customers expressed concern about how the loss of the Post Office would negatively impact the historical dimension of
the community.

Response:
The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

Concern (UnFavorable):
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance.

Response:
Cluster box units are purchased, installed, and maintained by the Postal Service at no expense to customers.

Concern (UnFavorable):

Customers expressed concemn for those customers with disabilities who are not able to go to administrative Post Office to
pick up their mail.

Response:

Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be
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made to the home ot a customer. Changes in the type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customers were concemned about growth in the community.

Response:

The growth of a community does not depend on the location of a Post Office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be able to
accommodate future growth,

Concern (UnFavorable):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
and\or lost and found items can be posted, and a variety of other information. The administrative Post Office may have a
public bulletin board which may be used to post the same information.

Concern (UnFavorable):
Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community.
Since the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

Concemn (UnFavorable):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses,
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UNITED STATES
POSTAL SERVICE

06/06/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Phippsburg Post office is being reviewed due to declining workload, the resignation of the career postmaster, and the fact that
alternate service may be provided by other means.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Routt Bible Church on 06/15/2011
from 6:30 PM to 8 PM to answer questions and provide information about our service.

If you have any questions, you may contact Marcela Juarez Rivera at (303) 853-6070.

Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
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E UNITED STATES
POSTAL CEs
A, Office
Name: PHIPPSBURG State: CO Zip Code: 80469
Area;  WESTERN District.  COLORADO/MWYOMING PFC
Congressional Distnict:  3rd County: ROUTT
EAS Grade: 11 Finance Number: 077128
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Marcela Juarez Rivera Date: 07/08/2011
Title: COLORADO/WYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442




Congressional Recieved Page 1 of 1

Was there a Congressional inquiry received for the consolidation of
PHIPPSBURG?

If Yes, date received?

; 77397-50469
. 28
——L——

PAGE

http://hqcsopps.usps.gov/po_dis/proposal/congressional.cfm?fin=1377397 7/8/2011
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Section |

Section lll

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Infarmation on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of §

—

Section V

Section VI

-
Lo

Section VIl

£

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $32 e §
Fringe benefits 33.5% $ 1.
Rental costs, excluding utilities 4

$
Total annual costs T E

Less estimated cost of replacement service - Y b 5’ 7

Total annual savings $ Y222

00 will be/was incurred for installation of CBUs and parcel lockers.

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator

Date

Reviewed and Certified By: '
W(?WLQ &ﬂ‘ﬂ-ﬂ./ 7-8- 201]

District PO Review Coordinatof

Date
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E UNITED STATES
POSTAL SERVICE»
07/08/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the PHIPPSBURG Post Office
Docket No, 13773897

This is to advise you that on 07/12/2011, | will post for public comment a proposal to close the PHIPPSBURG Post Office in
ROUTT, Congressional District No. 3rd.

If you have any questions, please call MARCELA JUAREZ RIVERA District Review Coordinator at (303) 853-6070.

SELWYN EPPERSON
District Manager
COLORADO/WYOMING PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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E UNITED STATES
POSTAL SERVICE

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
PHIPPSBURG Proposal
Docket No. 1377397 - 80469

Please post the enclosed proposal to close the PHIPPSBURG Post Office in the lobby. The proposal must be posted in a
prominent place from 07/12/2011 through close of business on 09/ 12/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments' next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (303)
853-6070.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/WYOMING PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record



Date of Posting: 07/12/2011

Posting Round Date:

Date of Removal: 09/12/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE PHIPPSBURG, CO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1377397 - 80469
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Date of Posting: 07/12/2011 Date of Removal: 09/12/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PHIPPSBURG, CO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Phippsburg Post Office:
The Postal Service is considering the close of the Phippsburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/12/2011 through 09/12/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Phippsburg Post Office and Oak Creek Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.
Thank you for your assistance.

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service may
be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster resigned on March 27, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload Close proximity to
other offices Alternate service can be provided by other means

The Phippsburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 - 13:00 fo 17:00 Monday - Friday , 08:00 to
10:00 Saturday and lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 144 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 32 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,839 ( 47 revenue units) in FY 2008; $18,876 ( 49 revenue units) in FY 2009; and $18,373 ( 48 revenue units) in

FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 15, 2011, representatives from the Postal Service were available at Routt Bible Church to answer questions and provide
information to customers. 0 customer(s) attended the meeting.

On May 04, 2011, 144 questionnaires were distributed to delivery customers of the Phippsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Phippsburg Post Office. 75 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 52 unfavarable, and 23 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Oak Creek Post Office, an EAS-15 level office.
Window service hours at the Oak Creek Post Office are from 08:00 16:30, Monday through Friday, and 08:00 11:00 on Saturday.
There are 111 post office boxes available.

The following concems were expressed from guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up
to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

2 Concerns Customer expressed a concern about the inability of the rural carrier
’ . to weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate.

Customers expressed concern over the dependability of rural route

: C : :
3 oncern service.
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Response:

4.  Concern:

Response:

& Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier is
required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and and money order sales.

Customers asked why their Post Office was being discontinued
while others were retained,

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

Customers expressed concern about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required to travel to another Post Office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers felt the cost of postage was increasing while service was
decreasing.
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Response:

11. Concern:

Response:

The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for appraving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The
Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act
of 20086.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

3. customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this praposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY
Phippsburg is an unincorporated community located in ROUTT County. The community is administered politically by . Police

protection is provided by the Routt County Sheriff Dept. Fire protection is provided by the Routt County Fire DePt. The community is
comprised of retirees, self employed, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: See Attachment . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Phippsburg Post Office will be available at the Oak Creek Post Office. Government forms
normally provided by the Post Office will also be available at the Oak Creek Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting. on the petition, and on the
congressional inquiry:

1. Concein: Customers felt the loss of the Post Office would discourage new

’ ' businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided in the community. There is no
indication that the business community will be adversely affected.
Most new businesses moving to the community do not depend on
the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

9.  Concein: Custo_mer expressed a concern about the loss of the community

’ : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

3. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the loss of a Post Office would have a detrimental

4. Concern: effect on the business community.



Docket: 1377397 - 80469
Item Nbr: 33
Puge Nbr: 6

Response:

5. Concern:

Response:

6. Concern:

Response:

Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Customers were concerned about growth in the community.

The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Customers were concerned about the loss of a gathering place and
an informaticn center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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I11. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster resigned on March 27, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 43,622 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +3 4000
Total Annual Costs $ 48,279
Less Annual Cost of Replacement Service -$ 4657
Total Annual Savings _$43622

A one-time expense of $ 6000 will be incurred for the movement of this facility.

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service may
be provided to cluster box units (CBUs).

The postmaster resigned on March 27, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Phippsburg Post Office provided delivery and retail service to 144 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 32. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $43,622 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Phippsburg Post Office and Oak Creek Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/12/2011
CATHERINE WRIGHT Date
Manager, Post Office Operations




Docket: 1377397 - 80469
ltem Nbr: 34
Page Nbr. |

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

[ Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3, Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office. '

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal wou;lfve the regularity or effectiveness of you;postal services.
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2: Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your ommunity. _ _/
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Customer
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Mailing Address
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1., Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Yo&r Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the PHIPPS BURG

Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. _
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3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Cuatomér
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http://hgcsopps.usps.gov/po_dis/Itr/ invite_customer_optional_form.cfm?fin=1377397 7/8/2011
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Optional Comment Form

Following are comments I wish to make concerning the proposed msconnnuancf: of the
PHIPPSBURG Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postai services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to malke concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

i Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3 Other Comments. Pléase provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office. '

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

o she Bims L8PS e 5

/ f

s o Th AR PS5 Gere

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service sh{g}lld con;@defr in deciding whethex;ztn adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed d1scontmuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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Z + ;_) A ”ﬁz?iuﬂ ']fﬁ /( f"/ 4. (f_x‘.\ "'19/,=/‘a/(7 s “ ¢

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should conmdcr in gemdmg whether to ad}ppt the proposal.
The  Sfartis fo Frfa/ ot PS5

/P/ﬁ/af‘v /”{r’m g

the of Postal Customer

c pox 3/8

Address _
/jl Jg/fic//s é/"? f/ 74

City,/State, and ZIP-Code



Docket: 1377397 - 80469

Itemn Nhr 34
Page Nbr: 1

Optional Comment Form
d discontinuance of the

Following are comments I wish to make concerning the propose
PHIPPSBURG Post Office.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office. '

2 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

s Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your c()mmumty
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the

PHIPPSBURG Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you

1.
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that

2. :
you believe the proposal would have on your community.
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% Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
) /<97 . \; P E { & f R N oo ll
= X C\ ) 3 b\"\"\”'“[ ¢ OV Ch ooy |,

1

STomnboaA

)J& 76%7 Wi

ﬂ
) lK\fL\* [z‘ (\J&Ohmf %ﬂ&ﬁ\—“‘\/\ \/"‘n T
Name of Postal Custofner Signature of Postal Customer
~ 0
. }\i’\ RO TN
Mailing Address '
Vhwoobiung Qo % HU 9 AT AEE!
City, State, and ZIP Code




scker; 1377397 - 80469
aem Nbr 34

Pape Nbr: |

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.
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Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you beli€ve the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3: Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
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Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

I, Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
we N & senious wonbin heal with powwiaact woaint Aup
snow for wostof DA, MNow T _dek Vowe T2 shovel oot mm
a0 or 5W‘WMwwdﬁxﬁ¢Dwm‘%quo the
|60§JF e, *hkans‘f 0fFice feanes o w k’g W'V;’P\({"“
B w@nd of receive Pras of v PS. T am 63 yeatS 0
and s wocld EEP Ap stZi Wrdshep For v,

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the

PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your. postal services.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuanc

Post Office.

e of the PHIPPSBURG

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

s Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Optional Comment Form

h to make concerning the proposed discontinuance of the

Following are comments I wis
PHIPPSBURG Post Office.

L, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the

PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

& /It,o;?é/ Lﬂ'xég %‘/m m//m er/ ) /)9“ /lm)
-'-"""h"lj ("r""l'?{{ ""?‘7'7"7"' WWT-/W 4,./ bv11,«é""/ MV»A’ %rfrﬂf-j’
ol .;Lsﬁ,,#c Cor ki A7 s

C_/G'H(f.’f 7§va 'uw_'%Mfﬂ)W’ S e =

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the

PHIPPSBURG Post Office.
I8 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
behcvc the proposal would have on the regularity or effectiveness of your postal serviges.
I 'ML &y Aﬁfg#z/r ) srag.‘ gel stial ;I«g}-,(ql;h/\ T &
*thr'},‘-nl? f & iy Fe St t“"?i}m"?L K /4& d’c-’t/_ . To A 7»’24C—
et faNvab le = /J .

s optent W wdh- be.
Dé¢ 7’—; )% }wﬁm /.g//{z*4 (nw{;ﬁ/y); T Cany s Sec

oy Savirnble & ffec)s oF +He Prepess] THe Serrice (2 4x
Ve | Corevable 45 7+ New eXigts, t‘\f-"-’,f pul MEds o dA
o f HA“"('ZJJ?I—S /(_ )Cf ;IL //r_)' f'-'f,ql,f < X_

our Community. Please describe any favorable or unfavorable effects that

2. Effect on Y
you believe the proposal would have on your community.
5‘; W YLMe i ‘?‘J freom (/{)’Te/( bees p 0,{// Z“’” (7 ‘)"J-‘rr
expec fed o He Sewdor ff,/ palFou, Yo vt«}(" & f.;’{f’
p /H-)(v'zi:»

Capnm w14 Jo WIS v Vlﬂ‘ 4 L '-'» Sha e
Fhew, leatd I'¥ 7 71 A/i‘ “"’ S ks /é"/é /57(‘5{”J¢‘
AK/’ aj‘l‘, 5-?"“‘!”'\""\,5 aiﬁ.’d szﬂ.ﬁ”é JK(}L"J"’L ._mgr-j/g \a_ (}'V{{Dl

pr. HAIACBY ,:72,,? 7%74,«1 g2
éb"Jf S5 a4 da—C 2 g,{ N da Jl

(fovnt m}m .
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Postal Service should consider, in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office. - '

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3L Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

E: Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
PHIPPSBURG Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commu:_aity.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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E UNITED STATES
POSTAL SERVICE »
07/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/12/2011 take down the “Proposal” and the “Invitation for Comments”™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: PHIPPSBURG State: CO Zip Code: 80469
Area: WESTERN District. COLORADO/MYOMING PFC
Congressional District: ~ 3rd County: ROUTT
EAS Grade: 11 Finance Number: 077128
Post Office: lv| Classified Station ] Classified Branch (] cro [ ]

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Marcela Juarez Rivera Date: 10/04/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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PROPOSAL TO CLOSE
THE PHIPPSBURG, CO POST OFFICE
AND CONTINUE TO PRQVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1377397 - 80469

I. RESPONSIVENESS TQO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service
may be provided fo cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster resigned on March 27, 2010. Since the postmaster vacancy an
0IC has been Installed to operate the office. Postmaster level and office service hours are determined by a worklead analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload Close proximity
to other offices Alternate service can be provided by other means

The Phippsburg Posl Office, an EAS-11 level, provides service from 08;00 to 12:00 - 13:00 te 17:00 Monday - Friday , 08:00 to
10:00 Saturday and lobby hours of 24 heur on Monday - Friday and 24 hour on Saturday to 144 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mzil services; and the
acceptance and dispatch of all classes of mail,

The retail window averaged 32 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $17,839 ( 47 revenue units) in FY 2008; $18,876 ( 49 revenue units) in FY 2009; and $18,373 ( 48 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 15, 2011, representatives from the Postal Service were available at Routt Bible Church to answer questions and
provide information to customers. 0 customer(s) attended the meeting.

7/8/2011
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Vi. SUMMARY

Th2 ostal Service is propesing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service
may be provided to cluster box units (CBUS).

The postmaster resigned on March 27, 2010, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
afiected. The workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Phippsburg Posi Office provided delivery and retail service to 144 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 32. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $43,622 annually. A disadvaniage to some may be in meeting the rural or contract delivery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

Taking all available information into consideraticn, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted,

Vil. NOTICES

A. Support Materials. Cogies of all materials upon which this proposal is based are available for public inspection at the
Phippsburg Post Office and Oak Creek Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal

Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination. e on

WN@U By

CATHERINE WRIGHT =

Manager, Post Weraﬁens

ittp://hgesopps.usps.gov/po_dis/proposal/proposal.cfm?fin=1377397 /8/2011
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UNITED STATES POSTAL SERVICE a;% A\
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE , ”"tiﬁ " 3
THE PHIPPSBURG, CO POST OFFICE N i
AND CONTINUE TO PROVIDE N g
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE S s —-f,,/”:/ 7

To the customers of the Phippsburg Post Office: " am

The Postal Seivice is considering the close of the Phippsburg Post Office for reasons stated in the accompanying proposal.

During the B0-day posting period from 07/12/2011 through 09/12/2011 you are invited 1o provide written comments. Comments
will be most heipful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the comm unity. Your comments will be carefully considered and will be
incorporated into the official record, which will be made pubiic if the proposal is finalized.

Copies of the proposal and optional comment forms are available upen request at the Phippsburg Post Office and Oak Cregkc;~~
Post Office . If you choose to use the optional comment form and need additional space, please attach additional shae&:{r“oﬁ“"'-‘-{_“ N

paper. (22 & NN
I_‘::'g . ay , !‘ '-i

[ N T

Pilease retum the comment form to: 1‘%1 ’ ,fr :
. - \ . - 7 i

\\%.-f- £l 7S/

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address. W

Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9998

//hgesopps.usps. gov/po_dis/ltr/invite_customer comments.cfm?fin=1377397 7/8/2011
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Proposal

PROPOSAL TO CLOSE
THE PHIPPSBURG, CO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1377397 - 80469

|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service
may be provided to cluster box units (CBUSs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster resigned on March 27, 2010. Since the postmaster vacancy an
QIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload Close proximity
to other offices Alternate service can be provided by other means

The Phippsburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 - 13:00 to 17:00 Monday - Friday , 08:00 to
10:00 Saturday and lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 144 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 32 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $17,839 ( 47 revenue units) in FY 2008; $18,876 ( 49 revenue units) in FY 2008; and $18,373 ( 48 revenue
units) in FY 2010, There were no permit mailer(s) or postage meter customer(s).

On June 15, 2011, representatives from the Postal Service were available at Routt Bible Church to answer questions and
provide information to customers. 0 customer(s) attended the meeting.

http://hqesopps.usps.gov/po_dis/proposal/proposal.cfm?fin=1377397 7/8/2011
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE 7 JL
THE PHIPPSBURG, CO POST OFFICE X y )&
AND CONTINUE TO PROVIDE 3\ eh S
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE o\
To the customers of the Phippsburg Post Office: . U<pS,
eid mv\"-

The Postal Service is considering the close of the Phippsburg Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 07/12/2011 through 09/12/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Phippsburg Post Office and Oak Creek
Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of
paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.
Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9998

http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_comments.cfm?fin=1377397 —7/8/2011
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 09/14/2011

Postal Customers of the Phippsburg Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Phippsburg Post Office, which was posted 07/12/2011 through 09/12/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service,

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Phippsburg Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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E UNITED STATES
POSTAL SERVICE »
12/05/2011

BRENDA LITTLE

PO BOX 315
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the mailbox installation and maintenance. Cluster box units are purchased, installed, and
maintained by the Postal Service at no expense to customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998



Dogket: 1377397 - 80469

Item Nbr: 38
Page Nbr: 2
a UNITED STATES
POSTAL SERVICE »
12/05/2011

THOMAS HUBBELL

PO BOX 125
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the propesal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) te
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concem for loss of community identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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UNITED STATES
POSTAL SERVICE»
12/05/2011
DEBBIE ECK
PO BOX 11

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern for loss of community identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special frip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/05/2011

RACCO & MAXINE STEFANN

PO BOX 195
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern for loss of community identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always cencern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-3998
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UNITED STATES
POSTAL SERVICE »

12/05/2011

ROBERT P. BAKER

PO BOX 72
PHIPPSBURG, CO 80462

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concerm about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, waming lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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BRENDA LITTLE

PO BOX 315
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the mailbox installation and maintenance. Cluster box units are purchased, installed, and
maintained by the Postal Service at no expense to customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/05/2011

THOMAS HUBBELL

PO BOX 125
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the propesal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) te
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concem for loss of community identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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DEBBIE ECK
PO BOX 11

PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern for loss of community identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special frip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RACCO & MAXINE STEFANN

PO BOX 195
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern for loss of community identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always cencern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-3998
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ROBERT P. BAKER

PO BOX 72
PHIPPSBURG, CO 80462

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concerm about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, waming lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ALICE IACOVETTO

PO BOX 56
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JIM HARVNESS

PO BOX 272
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop. online at
usps.com, or by calling 1-800-STAMP-24,

You expressed a concemn for loss of community identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ELVIS IACOVETTO

PO BOX 74
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concemn about the collection of outgoing mail. The collection box will be retained and its mail will continue to
be picked up Monday through Saturday. In addition, customers may place outgoing mail in their mailboxes to be collected and
dispatched by the carrier.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LOUISE IACOVETTO

PO BOX 144
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concemn over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires; warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, piease feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LOIS STEFANO

PO BOX 324
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your lefter:

You expressed a concem about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, piease feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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MARIEA CONNER

PO BOX 280
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the collection of outgoing mail. The collection box will be retained and its mail will continue to
be picked up Monday through Saturday. In addition, customers may place outgoing mail in their mailboxes to be collected and
dispatched by the carrier.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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KELLY IACOVETTO

PO BOX 86
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern for loss of community identity, A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery, Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state. and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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RICK SHELTON

PO BOX 206
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern for loss of community identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-8998
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PHILLIP COLEMAN

PO BOX 35
PHIPPSBURG, CO 80469

Dear Postal Service Cuslomer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the altemnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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LISA A. MCELROY

PO BOX 204
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ROBERT & CHERYL BRUTTON

GEN DELEVERY
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concermn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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PATTY REDMOND

PO BOX 335
PHIPPSBURG, CO 80469

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concemn that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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PATTY REDMOND

PO BOX 335
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern over the dependability of rural route service, Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earmned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great respensibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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SUzZY BRUMO

3985 HWY. 131
MC COY, CO 80463

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ALLEN VIELE

PO BOX 242
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ADAM REEVES

PO BOX 316
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concemn. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE
12/05/2011

SUSAN ALLTZI

PO BOX 318
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern for loss of community identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE
12/05/2011

ESTA L. COVALT

PO BOX 280
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE »

12/05/2011

VERNA WHALEY

PO BOX 153
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have fo travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE «

12/05/2011

COLLEEN BURIN

PO BOX 155
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern for loss of community identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE»

12/05/2011

KRIS AGER

PO BOX 113
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Past Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE »
12/05/2011

VIRGINIA L. ROSSI

PO BOX 23
PHIPPSBURG, CO 80469

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

You expressed a concern for loss of community identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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a UNITED STATES
POSTAL SERVICE »
10/04/2011

WILLIAM E. KRESL

PO BOX 55
PHIPPSBURG, CO 80469

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Phippsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop. online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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Analysis of 60-Day Posting Comments

Number of comments returned
Total guestionnaires distributed 28
Favorable comments o
Urfaverable comments 28
Mo opinon expressed o]
Total comments relurmned 28
Postal Concerns
The following postal ¢ Were expras

Concern (LinFavarable). .
Customer expressed a concern about package delivery and pickup.
Response:
Rural carriers will defiver packages that fit in your rural mail box, if the package does not fit In the mail box, the carrier will
defiver the package up to ¥ mile off of the line of travel. at a designated place. such &s on your porch or under a carpart. For
carrier plek up of packages. you can contact the administrative Post Office, letting the carrier know that you have a packaga
available for pick up. The carrier can deviate from the fine of travel |n order to recaive packages. The rural carrier will accept
letters, flats or packsages up to 13 ounces for mailing. The carrier will estimate the cost and provide & receipl for any monay
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate, Packages over
13 ounces may be picked up If the postage was printed online or with a tracaable mater.
2 Concern (UnFavorabla):
" Customers expressad concem about collection of outgoing mail.
Resparise:
The ion box will be retained and its mall will confinue to be picked up Monday through Saturday. In addition, customers
may place outgoing matl In their mallboxes to be collected and dispatched by the carrier.
5 Concemn (UnFavorable).
' Customers expressed concem over the apparant lack of interest by the Postal Service for the needs of the community.
Response:
The Postal Sarvice 1s required to provide each community with regular and effective sarvice, using the most cost efficiant
means possible. The proposed altarnate delivery service will meet the malling and service needs of the community |n a mare
cost effective mannér
4 Concem (UnFavorable):
Customers expressed concem over the dependability of rural route service.
Response:
Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businassas
in rural end suburban areas while traveling millions of miles daily, Rural letter camers are highly respected by the American
public. This respect has been eamed by many years of dedication to the Postal Service and to postal customers. During
national and local smergencies, induding prolonged penods of extreme weather conditions, rural carmiars have demonstrated
great responsibllity in providing mall service to postal customers. Rural camars are required to serve the route axpaditiously
each day.
5 Concern (UnFavorable);
" Customers felt inclement weather and poor read conditions might impede defivery.
Response:
Both |nclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the camer
5 required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or
signs, elc.) to sarve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws-and
regulations,
g Concern (UnFavorable),
© Custormers inguired about mailbox installation and maintenance; stating they would be a hardship.

Response:
Cluster box units are purchased, installed, and maintained by the Postal Service at no expensa lo customers.

7 Concern {UnFavorable):
© Customers wera concermned about having to travel to another Post Office for service.

Respanse:

Services provided at the Post Cffice will be available from the carrier. and customers will not have to fravel to another Post
Office for service. Most transactions do not require mesting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24,

g Concemn (UnFavorable):
" Customers were concamed about senior citizens,

ks

Response:
Carrier service is beneficial o many senjor citizens and those who face specal challenges because the carrier can provide
delivery and retall services ta dside mailk of Centrali Box Units. Customers do not have to make a special trip te

the Post Office for service. Spewal provisions are made far hardship cases or special customer neads. To request an
excaption for hardship delivery, customers may contact the administrative postmaster for mare information.

Concem (UnFavorable):

8 No Concemn
Response
Nonpostal Concerns

The following nenpostal concerns were expressed

4. Concem {UnFavorable):
" Customers expressed concem for loss of community identity.
Resporise.
A community's dentity derives from the Interest and vitality of its residents and their use of lis name, The Pastal Service is
helping to preserve community idsntity by continuing the use of the community name in addresses. However, to snsurs
effective and regular service, the ZIP Code will change.
2 Concern (UnFavorabla):
" Custorners falt the loss of a Post Office would have a detrimental effect on the business community.
Response: _
Businesses generally require regular and effective postal services, and these will always be provided 1o the community, Since
the suspension of service, there has been no indication that the blsiness cammunity has been adversely affected.
Questionnaite responsas revealed Ihal customers will continue to use local businesses if the Post Office is disconlinued.

3 Concern (UnFavorable).
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Response.

Businesses generally require regular and effective postal services, and these will always be provided in the community. There
is no indication that the business community will be adversely affected. Most new businesses moving to the community, do not
depend on the location of a Past Office. but on tha provision of effective and regular postal services, Carrier service will
accommaodate fulure growth,
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service may
be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster resigned on March 27, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload Close proximity to
other offices Alternate service can be provided by other means

The Phippsburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 - 13:00 to 17:00 Monday - Friday , 08.:00 to
10:00 Saturday and lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 144 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 32 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,839 ( 47 revenue units) in FY 2008; $18,876 ( 49 revenue units) in FY 2009; and $18,373 ( 48 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 15, 2011, representatives from the Postal Service were available at Routt Bible Church to answer questions and provide
information to customers. 42 customer(s) attended the meeting.

On May 04, 2011, 144 questionnaires were distributed to delivery customers of the Phippsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Phippsburg Post Office. 75 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 52 unfavorable, and 23 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Oak Creek Post Office, an EAS-15 level office.
Window service hours at the Qak Creek Post Office are from 08:00 16:30, Monday through Friday, and 08:00 11:00 on Saturday.
There are 111 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concemn about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up
to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

2 Coricorh: Customer ex_pressed a concern about the inability of the rural
’ ’ carrier to weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier
will provide change or a bill for the amount over the estimate.

Customers expressed concern over the dependability of rural route

: Con 5 .
3 commn service.
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Response:
4. Concern:
Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:

Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily.
Rural letter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the
Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Stamps are also available
at many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the
carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and and money order sales.

Customers expressed concern about collection of outgoing mail.

The collection box will be retained and its mail will continue to be
picked up Monday through Saturday. In addition, customers may
place outgoing mail in their mailboxes to be collected and
dispatched by the carrier.

Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community.

The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner,

Customers inquired about mailbox installation and maintenance,
stating they would be a hardship.

Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.
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11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

Customers asked why their Post Office was being discontinued
while others were retained.

Post Offices are reviewed on a case-by-case basis. When there is
a vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

Customers expressed concern about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required to travel to anather Post Office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers felt the cost of postage was increasing while service
was decreasing.

The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the
new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing
for compliance with the price cap and other provisions of the Postal
Act of 2006.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

2.
3.
4

@ o

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Phippsburg is an unincorporated community located in ROUTT County. The community is administered politically by . Police
protection is provided by the Routt County Sheriff Dept. Fire protection is provided by the Routt County Fire Dept. The community is
comprised of retirees, self employed, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: See Attachment . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Phippsburg Post Office will be available at the Oak Creek Post Office. Government forms
normally provided by the Post Office will also be available at the Oak Creek Post Office or by contacting your local government

agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

i ‘Conesm: Customers felt the loss of the Post Office would discourage new

’ ’ businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided in the community. There is no
indication that the business community will be adversely affected.
Most new businesses moving to the community do not depend on
the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

2. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the community
name in addresses. However, to ensure effective and regular
service, the ZIP Code will change.

3 Concern: Customers felt the loss of a Post Office would have a detrimental
’ " effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Customer expressed a concern about the loss of the community

2. Concern: bulletin board at the Post Office.
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Response:

3. Concern:

Response:

4. Concern:

Response:

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost
and found items can be posted, and a variety of other information.
The administrative Post Office may have a public bulletin board
which may be used to post the same information.

Customers were concerned about growth in the community.

The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Customers were concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster resigned on March 27, 2010. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 43,622 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$4000
Total Annual Costs $ 48,279
Less Annual Cost of Replacement Service -$ 4657
Total Annual Savings $ 43622

A one-time expense of $ 6000 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Phippsburg, CO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service may
be provided to cluster box units (CBUs).

The postmaster resigned on March 27, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Phippsburg Past Office provided delivery and retail service to 144 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 32. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Paostal Service will save an
estimated $43,622 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Phippsburg Post Office and Oak Creek Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected custemers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

07/12/2011

CATHERINE WRIGHT Date
Manager, Post Office Operations
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
052042011
T Post Office Name T Statc ang 210 + 4 Code
PHIPPSBURG l CO. 80469-9987

- 5! , Lusiomer agrvice
COLORADOMYOMING PFC

Declning workload Close proximity 1o other
offices Allemnate service can be provided by

Mo Suspansion

. Area, CUstomer Service 5. County 7. Congressional District
WESTER ROUTT Ard
. Reason for Proposal to Discontinue . mergency Suspend(eason an 3 . Proposed Permanent Allernate Service

other means
. stamng T2, Hours of Service
a. Time M-F Sat Tatal
a I_J PM [_FJ PM Vacancy Reason & Date: resigned 0B/00 to 12:00 - 13:00 to 08:00 to 10:00 Window
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c. Current PM POSITION Level (150) 44
EAS-11 Downgraded from EAS-11
d. No of Clerks- 0 No of Carear-0 No of Non-Career- 2
8. No of Others-Q No of Career- 0 No of Nan-Career- 0
T3, Number o' Eu&nmers gmﬂ 14, dal|y Uo‘ume lﬂeces]
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 144 a. First-Class | 482 | 293
c. City Delivery | 0 b. Newspaper ] 197 | 54
d. Rural Dalivery | i} c. Parcel ] 12 J 1
e, Highway Contract Route Box | a d. Other | 0 | 8
f. Total | 144 e, Total | 691 ] 366
g. No. Recawing Duplicate Service | 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 32.10 g. No. of Permits |
nances a, kY Recelpts b.EAS §'Fep T cPm ﬂ-!nga Benelits
2008 517,839 PM Basic Salary [(33.5% of b.)
2009 5 1B.876 (no Cola) 511111
2mo $18,373 $3anes

~—T%a. Quariers

D Postal Ownead
Al-day cancellation clause? Ij Yes |E MNa
Located in D Elusmasslj Home D Other

|£| Leased i | sased Expration Date) 10731/2014
Evicted? |_| Yes |ﬂ No (if Yes, must vacate by)
Suitable alternate quarters avallable? D Yes I!I No

Annual Lease § 4000

Bh. Exaan

17. Schogls, Churches and Organization In Service Area. No. O 19. Administrative/Emanating Office (Proposed):

See Attachmant EAS
Name  OAKCREEK Level 15 Miles Away 3.6
Window Service Howrs: M-F 0800 16,90 SAT 08:00 11:00
Lobby Hours: M-F 24 four SAT 24 hour
PO Boxes Available: 111

18, Businesses In Service Area; Ne: 0 20. Mearest Post Office (if different from above):

See Attachmant EAS
Nae  (SARTREER Lavel Miles Away 3.8
\Window Service Hours, M-F 0B 00 15,30 SAT08:00 11.00
Lobby Hours: M-F 27 Taur SAT 24 hour
PO Boxes Available 111

77, Prepared by

Printed Name and 1108
LANA COZAD

elephone No, AT T}
(303) 852-6070

elepnane Mo, A 1)
(303) B53-65070

TEcontnuance Loordinaior Name
MARCELA JUAREZ RIVERA

DENVER, CO
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10/04/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
PHIPPSBURG
Docket Number 1377397 - 80469

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

SELWYN EPPERSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Caode:
EAS Level:

District

County

Congressional District

Proposal.

Reasan Fer Propsed
Alternate Service Proposed

PHIPPSBURG, CO, 80469-3887

11

COLORADO/WYOMING PFC

ROUTT

3rd

|E Close |_' Consalidate

resigned

Highway Contract Route Service

Customers Affected
Post Office Box 144

General Delivery

Rural Route:

Highway Contract Route (HCR).

City Route:

Intermediate Rural.

aolaojo|o|e|o

Intermediate HCR:

Total number of customers: 144

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

03/27/2010 | Postmaster vacancy occurred. Reason: resigned

OIC. Career. 0 Noncareer; 2 Other Employees: 0

D4/28/2011 District manager authorization to study.

TQuestionnaires sent to customers. Number sent. 144 Number Returned: 75
05/04/2011 | Analysis: Favorable 0 Unfavorable 52 No Opinion 23

Petition received. Number of signatures: 0
Concems expressed:
Na petitions received.

Congressional inguiry received: No
Concerns expressed:
One letter received from Routt County Board to County Commissioners, to SOM.

07/09/2011 Propesal and checklist sent to district for review,

Government Relations and Retall Operations notiied by district 10 days before the 60-day posting (FS Form 4520
D7/08/2011 |attached).

07/08/2011 Proposal and Invitation for comments posted and round-dated.

10/04/2011 Proposal and Invitabon for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 28 No Opinion 0 28

Nane Premature PRC appeal received.
Concerns expressed:
No premature concerns received.

0572072671 | Updated PS Form 4920 completed (f necessary).

T0/04/2011 | Certfication of the afficial record.

District transmittal of oficial record to vice president, Delivery and Retall, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged In official record (option entry).

Record returned to district for addiional consideration.

Record returned as not warranted.

Final determination posted at aifected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals |etter received from Headquarters.

Appeal to PRC received.

FRC opinion received on appeal:
Affirmed Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:
Review Coordinator/person most familiar with the case:
MARCELA JUAREZ RIVERA (303) 853-6070
Name/Title Telephone Number

MARCELA JUAREZ RIVERA (303) 853-6070

District Post Office Review Coordinator Telephone Number
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UNITED STATES
POSTAL SERVICE «

10/04/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Phippsburg Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Marcela Juarez Rivera, Post Office Review
Coordinator, at (303) 853-6070 or Catherine Wright Manager Post Office Operations.

SELWYN EPPERSON
DISTRICT MANAGER
7500 E. 53RD PLACE
DENVER, CO 80266-9998

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4E/P1377397.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the PHIPPSBURG was received by 10/05/2011.
Please contact the Headguarters coordinator at (916) 816-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

“Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 10/21/2011

Date of Removal: 11/22/2011

FINAL DETERMINATION TO CLOSE
THE PHIPPSBURG, CO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1377387 - 80469



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Phippsburg, CO Post Office and provide delivery and retail
services by highway contract route service under the administrative responsibility of the Oak Creek Post Office, located four miles
away. Service will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster resigned on March 27, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office was studied for possible closing or consolidation due to the following reasons: Declining workload Close proximity to
other offices Alternate service can be provided by other means

The Phippsburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 - 13:00 to 17:00 Monday - Friday , 08:00 to
10:00 Saturday and lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 144 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all clagsses of mail.

The retail window averaged 32 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,839 ( 47 revenue units) in FY 2008; $18,876 ( 48 revenue units) in FY 2009; and $18,373 ( 48 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 15, 2011, representatives from the Postal Service were available at Routt Bible Church to answer questions and provide
information to customers. 0 customer(s) attended the meeting.

On May 04, 2011, 144 questionnaires were distributed to delivery customers of the Phippsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Phippsburg Post Office. 75 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 52 unfavorable, and 23 expressed no opinion.

\When this final determination is implemented, delivery and retail services will be provided by the Oak Creek Post Office, an
EAS-15 level office. Window service hours at the Oak Creek Post Office are from 08:00 16:30, Monday through Friday, and 08:00
11:00 on Saturday. There are 111 post office boxes available.

The proposal to close the Phippsburg Post Office was posted with an invitation for comment at the Phippsburg Post Office and Oak
Creek Post Office from July 12, 2011 to September 12, 2011. The following additional concerns were received during the proposal

posting period:

1.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to % mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up
to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

2 Concern: Customer expressed a concern about the inability of the rural carrier

’ ’ to weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate.

Customers expressed concern over the dependability of rural route

3. Concern: asice:



10.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earmned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier is
required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
atc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and and money order sales.

Customers expressed concern about collection of outgoing mail.

The collection box will be retained and its mail will continue to be
picked up Monday through Saturday. In addition, customers may
place outgoing mail in their mailboxes to be collected and
dispatched by the carrier,

Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community.

The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner.

Customers inquired about mailbox installation and maintenance,
stating they would be a hardship.

Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery

and retail services to roadside mailboxes or Centralized Box Units. ~
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.
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12.

13.

14.

15.

Concerin: Customers asked why their Post Office was being discontinued

’ while others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

CoieoTic Customers expressed concemn about how the loss of the Post Office
’ would negatively impact the historical dimension of the community.
Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabilities
Concern: who are not able to go to administrative Post Office to pick up their
mail.

Response: Customers are not required to travel to another Post Office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer, Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer, Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Goncern: Customers felt the cost of postage was increasing while service was
) decreasing.
Response: The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The
Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act
of 20086.

Concern: Customers inquired about mailbox installation and maintenance.

Response: Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.

Some advantages of the proposal are:

1.

Hgaha

o o

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
farms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

—_

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.



1l. EFFECT ON COMMUNITY

Phippsburg is an unincorporated community located in ROUTT County. The community is administered politically by . Police
protection is provided by the Routt County Sheriff Dept. Fire protection is provided by the Routt County Fire Dept. The community is
comprised of retirees, self employed and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: See Attachment . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Phippsburg Post Office will be available at the Oak Creek Post Office. Government forms
normally provided by the Post Office will also be available at the Oak Creek Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customers felt the loss of the Post Office would discourage new
’ ’ businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,

and these will always be provided in the community. There is no
indication that the business community will be adversely affected.

Most new businesses moving to the community do not depend on

the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

2. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the community
name in addresses. However, to ensure effective and regular
service, the ZIP Code will change.

5 Concetn: Customers felt the loss of a Post Office would have a detrimental

> - effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

4. Conest Customer expressed a concern about the loss of the community
) : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

5.  Concern: Customers were concerned about growth in the community.

Response: The growth of a community does not depend on the location ofa
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years, Carrier service will be able to accommodate future
growth.

Customers were concermned about the loss of a gathering place and

y ern: = 2
6. Conc an information center,

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.



lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster resigned on March 27, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,622 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$4.000
Total Annual Costs $ 48,279
Less Annual Cost of Replacement Service -3 4857

Total Annual Savings $43622

A one-time expense of $ 8000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Phippsburg, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Oak Creek Post Office, located four miles away. Service will be provided
to cluster box units (CBUs).

The postmaster resigned on March 27, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service:
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Phippsburg Post Office provided delivery and retail service to 144 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 32. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $43,622 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIi. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Phippsburg Post Office and Oak Creek Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Phippsburg Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Phippsburg Post Office and Oak Creek Post Office during normal office hours.

10/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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EUMTEDS’MTB.

10/21/2011

OFFICER-IN-CHARGE/POSTMASTER
Phippsburg Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Phippsburg Post Office Final
Determination Docket No. 1377397 - 80469

Please post in the lobby the enclosed final determination to close the Phippsburg Post Office. The
final determination must be posted in a prominent place from 10/21/2011 through close of business
on 11/22/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/23/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (303) 853-6070.

Sincerely,

MARCELA JUAREZ RIVERA

POST OFFICE REVIEW COORDINATOR
7500 E. 53RD PLACE

DENVER, CO 80266-9998

Enclosures:
Final Determination Official Record
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 10/21/2011 Actual discontinuance date: 01/07/2012
Date removed: 11/22/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
Name and State: PHIPPSBURG, CO Post Office: OAK CREEK
ZIP Code: B0469-9997 Finance no: 077128 ZIP Code: 80467-9997 Finance no: 076660
County: ROUTT County: ROUTT
Type of discontinuance: Original name retained? Yes ( X ) No ( )

. New last line of customer address is:
Consolidate ( ) Close ( X ) PHIPPSBURG CO.80469
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( X )
Classified Station ( ) Branch ( )MAIN_PO Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: MARCELA JUAREZ RIVERA Date:
Telephone: (303) 853-6070 (Location) District: COLORADO/WYOMING PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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POSTAL SERVICE»
11/28/2011
DISTRICT MANAGER

COLORADO/WYOMING PFC
7500 E. 53RD PLACE
DENVER. CO, 80266-9998

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
PHIPPSBURG. 80469-9997 Docket No. 1377397 - 80469

This is to advise you that an appeal to the final determination to discontinue the PHIPPSBURG has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel. legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs. and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
[f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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10/11/2011

DISTRICT MANAGER
7500 E. 53RD PLACE
DENVER, CO 80266-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- PHIPPSBURG

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed. we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however. shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

ool
Vice President, Area Operations. WESTERN Area





