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E UNITED STATES
POSTAL SERVICE

02/04/2011

RICK PIVOVAR
DISTRICT MANAGER
CENTRAL PLAINS PFC
SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Kansas
1st congressional district.

Post Office Name: HOME

Zip+4 Code: 66438-9998

EAS Level: 53

Finance Number: 194235

County: Marshall

Proposed Admin Office: MARYSVILLE PO
ADMIN Miles Away: 7.0

Near Office Name: MARYSVILLE PO
Near Miles Away: 7.0

Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
[ntermediate RR:

Intermediate HCR:

City Delivery:

oo o o o @ o <@

Total Customers:

ZIP Code Change: Yes [_] NO [¥] ZIP Code

The above office became vacant when the postmaster retired on 01/09/2001.

The Postmaster position is vacant. The office has realized a decline is customer demand and work load the
last three years.

SAMUEL GONZALES

Manager, Post Office Operations

Approval to Study for Discontinuance:

RICK PIVOVAR 02/04/2011

DISTRICT MANAGER DATE
CENTRAL PLAINS PFC :

cc: Area Manager, Public Affairs and Communication
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F UNITED STATES Dockect: 1367282
POSTAL SERVICE =
= S "~ NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A. Office
Name: HOME State; KS Zip Code: 66438
Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District: Kansas 1st County: Marshall
EAS Grade: 53 Finance Number: 194235
Post Office: v Classified Station ] Classified Branch ] cro []

« There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/05/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax Na: (402)

930-4406
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F UNITED STATES
POSTAL SERVICE»
S ' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: HOME State:  KS Zip Code: 66438
Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District:  Kansas 1st County:  Marshall
EAS Grade: 53 Finance Number: 194235
Post Office: v Classified Station ] Classified Branch ] cro ]

There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/05/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

9304406 _
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1 Post Office™ Business Hours
Location - HOME Mon-Fri
213 2ND ST 8:00am-12:00pm
HOME, KS 66438- Sat-Sun
9998 closed

(800) ASK-USPS
(800) 275-8777
(785) 799-3550

| 2 Post Office™
! Location -
BEATTIE
302 CENTER ST

Business Hours
Mon-Fri

8:30am-11:45am
12:30pm-3:45pm

BEATTIE, KS 66406- Sat

9998
(800) ASK-USPS

(800) 275-8777
(785) 353-2341

Location -
MARYSVILLE
109 S9TH ST
MARYSVILLE, KS
66508-9998

(B00) ASK-USPS

(800) 275-8777
(785) 562-3236

4 Post Office™

8:30am-9:30am
Sun
closed

Business Hours
Mon-Fri
8:30am-11:00am
12:00pm-4:30pm
Sat
9:00am-10:30am
Sun

closed

Business Hours

Location - OKETO  Mon-Fri

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
Passport Application
Services

PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Page 1 of 2

http://usps.whitepages.com/post office/664382d=10&CFID=201461&CFTOKEN=433177... 2/24/2011
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UNITEDSTATES
POSTAL SERVICE«

A, Office
Name: HOME

Eviction Notice

State:

Area: WESTERN

Congressional District: Kansas 1st

EAS Grade: 53

Post Office; E

Classified Station

There was no eviction notice for this office

[]

CENTRAL PLAINS PFC

Zip Code: 66438

County:  Marshall

Finance Number:

Classified Branch

Prepared by: LeAnn Tvrdy
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431

104235

[]

Date:

Fax No:

cpo []

05/05/2011

(402)
930-4406



Docket: 1367282 - 66438
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UNITED STATES
POSTAL SERVICE »
' Building Inspection Report
A, Office
Name: HOME State: KS Zip Code: 66438
Area: WESTERN District.  CENTRAL PLAINS PFC
Congressional District.  Kansas 1st County: MARSHALL
EAS Grade: 53 Finance Number: 194235
Post Office: Classified Station L] Classified Branch L] cro []

» There was no building inspection report nor photos for this office

Prepared by: LeAnn Twrdy Date: 11/28/2011

Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402) 930-4406




2011-02-28 17:37

Property Dctail Information

Docket: 1367282-66438

YNITED STATES ey e
POSTAL SERVKCE, Page: ! 4
Property Detail Repor
Property Description
Fin/Sublocation: 194235-001 Statua: Active Chargeable Fin: 194235
PO-Unit Name: HOME-MAIN OFFICE District: Central Plains Postmaster: Elalne Roover
Address: 213 2ND ST County: MARSHALL PM Phona: 785-789-3550
City/SUZIP: HOME, KS 564300998 CAG: K FOB ID: 1387282
AMS Locale: W20718

Gommania:

LEASE DATA CLEANUP COMPLETE LSE EFFECTIVE 3/1/00-2/28/2008

General Information

Type Qtrs: Main Offica Maint Resp:  Landlord Ann. $0.00 Land Cost: $0.00
Depreciation:
Property Use: Customer Service Electricity: USPS Ramalning Yr: Bldg Cost: 30.00
Gust Sve Code: Dalivery Water: USPS Accum 50,00 Land FMV: 50.00
Depreciation:
AMS Typa: Post Office Haat: usSPS Undepreciated $0.00 Bidg FMV: $0.00
Amt:
AMD Subtype: Main Past Office Trash: UsPs Book Value: $0,00 Land Owner: Standard Lease,
Fixed Temm
Acquisition: Leasad, Existing Sewarage: usPs Asbestos: Bldg Owner: Standard Leasa,
Bullding Fixncd Termn
Construc.: Wood/Brick Custodial: USPS Histaric: Unknown Last Inspec.: 01/12/2011
MIGRATION
Dt Land DT/01/1845 Snow: USPS Indian Nation: No Naxt Inspac.: 01/12/2012
Acquired: MIGRATION
Dt Bldg 07/01/1245 Handlcap Non-Accessibla,
Occupled: Access.: Waiver Requasted
Space Survey
Nat Interior: 530 # Gtorles: 1 Total # Carriers: PO Box SF:
Site: 748 # Cust Parking: Emp Complement: Counter 5F;
Total Cust Sve & PO Box 82 # Emp Parking: 0 walk in Rev: 0 Excess 5F: 414
Lobby Areas:
Dellvery Wkroom Arsa: 340 Frelght Elevatora: O #APC: D USPS Occ SF;
Date Last Measured: Cust Elevators: O % Occ by USPS:
Energy
ANC: Windows Exclude from Audit: Top 500:
Prim Fuel: Natural Gas Last Audit Date: In¢lude on DOE Rpt:
Sac Fuel: None Last Audit Type:
Active Lease Data
Lease Eff Date: 0012010 RO Days Notice: 30 PO Type:
Leasa Exp Date: 02/28/2015 Term Days Notice: 50 PO Date!
Annual Rent: $4,550.00 Ground Lease: NO PO Price: $0.00
Landlord Name: MARY L WILLIAMS Tax ID: woox0798
Addressl: 910 HILLCREST Phona: TE5-562-2764
Addresa2i3:
City, State, ZIP: MARYSVILLE, KS 56508-1419

Lease Option (Active ID E00000261991)

Loase Options (not active)

Type _|Etf. Date |Exp. Date |Status [Ann. Rent |Type Eff. Date Exp. Date Status Ann. Rent
Basa D3/01/2010  J02/28/2015 Active §4,550.00 F{Eiewal 03/01/2005 02/28/2010 Exercised $2,0684.00
Renewal [0a/01/2015_|02/20/2016 _ JPlaned $5,005.00  |Base Plannod
Basa D) 1/1885 02/26/2000 Completed $2.400.00 — ]
Bose 030172000 02/28/2005 Completed |32.700.00
Renawal _|03/01/2005 0212612010 Eompleted _52.064.00
trme: /[Eanilitins nsns.cov/tms portal/index.cfm?fuseaction—fac print.detail&facility=1942... 2/28/2011

> 8/22
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Dockef: 1367282 - 66438
Item Nbr- §
Page Nbr: |

PS Form 150, Postmaster Workioad Information

Post Office, State & Zip Code Postmaster's|Date
HOME, KS 66438 Signature 03/21/2011
TMV4DO
District Office, State & Zip Coda District Date
CENTRAL PLAINS PFC, NE 68119 Manager's. |03/18/2011
Signature
Rick Pivovar
(Check Box)
E Vacancy D Management Review D RFR See Instructions
on Reverse
1.
Current Office Lavel 53
2.
Finance Number (1-8) 194235
3, (7-9)
General Delivery Families Served 0
4, .
Post Office Boxes/Call Boxes Rented (10-15) 0
5.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (#1:23) ]
7. i
Intermediate Rural Boxes Served (@ 3:0) ]
8. ) (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (38-39)
Administrative Highway Contract/Star Route Boxes Served 0
10,
Intermediate Highway Contract/Star Route Boxes Served (#0-43) 0
ik (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Gther Offices 0
12.
Number of Carrier Stations/Branches (4849) 0
13.
Number of Finance Stations/Branches ' (50-51) 2}
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seascnal Workload' section on reverse.) N
15b, _ . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
18. (57)
Does Office Perform Outgoing Distribution for Other Offices? M
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19, ' (60)
Do You Separate All incoming Letter Size Mail to City & Rural Carrier Routes far Your Own Office? N
20. (61)
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Qwn Office? N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, ; (83)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
|z Postmaster Lessor for Governiment Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? (85) N

PS Form 150, January 1983
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Ttem Nbr; 8
Page Nbr; 2
o Docket 15367282
PS Form 150, Postmaster Workload Information Page Nbr 8a
e During
Normal Seasonal Period

General Delivery Families Served o 0
Post Office Boxes/Call Boxes Rented o 1]
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 i}
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes ] 0

Instructions

12, Enter the numbosr of o/zssified finance siatons andlor branches (Wwinowd
carier dafivery senanz) stafiad by postal emoloysss.

2 1 14. Enter the total number of contract stabons. rursl statons and community
Enter number of general delivary families served. post ofieas:

1. Entsr ourrent evaluatzd office level.
2. Enter the 8 digit post office financs number.

: iber of post offic nd ¢ e tad P £ e
& Enjestural TSRO frost ol bc-xes‘a'h_d ai ‘bm:ﬂs e, I':)c {3) A<oniract station is 3 detached financa wait mannad by non-postal
not confuse with the total number available. This iotal should in- employsss
? ted at classified stati =il as the " i " : ;
clude boxes rented at classified staficns@ranches as wail as the (B} A rural station is a post office boy delvery unit s=rviced by a rusal

mam office inchuding GPO's. © parrer

5. Enter total possible ciiy deliveries. The woial regortsd should squal {z] A community post office is a contract unit which provides senvice in
the total possible deliveries shown on Fomm 1821, Camder Route a small community.

Repart for the previous. accounting period. 15. To receive credit for 3 seasonal workload norease the itams shown on

8. Enter the number of admirusiratve boxes served. This is the num- the ==3son3! worklpad portion of the form must show 3 25% Increasze
ber of rural route boxes served, vethin your ZIP Code ONLY by car- and must fast for 3 minimum ef 3 weeks. The Christmas Season is not
riers adminisiratively reporting to you. Do not include boxes cn the i be considersd as a3 seasonal worklcad morease. Should your oifice
routes which are in the ZIP Code of an mtermediate office. have 2 seascnal workload increase you should enter the exact number

7. Enter the number of intermediate rural boxes served. This is the g;;::arks. ':hi giﬁg‘;?ﬁs ard corpiete the seasunal workioad perfion
number of rural boxss, within your ZIP Code, served by a camer el ¥-
administratively reporiing to ancther posimaster. For credit, the
mas must be incoming to your office and separated to the routes s
within your ZIP Code by you or your employaes prior o carisr se- Questions 16 Thru 23 Should Be Answered Y (Yes) or N [No)
quencing.

8. Enter the number of intermediate rural boxes for which you are ad- 18. Does office separate massed oulgoing mail arignating in other ass_c:{-
ministratively responsible. This is the number of boxes served by a ate offices to three digit ZIP CODE designating offices analor area distri-
carrier administratively responsible to you, but which are located in pution centers and demonstrate a cu@ng, facing and cancelling
the ZIP Cods for anmher office. operaton?

8. Enter the number of administrative highway contract star routs box- 17. Does cifice separate massed thres digit sorted incoming mall to a fve
=5 served. Ths is the tofal number of star routs boxes served with- digit sort for other asscaiate offices?

n your ZIP Code GI"!LT by a contractor for \fhn.'n you have 13. Does office separate incoming mail o camrier routes for ofer associate
admrestratve responsibility. Do not include boxes on the routes oFices?

vitvech are in the sams ZIP Code of an intermedste offics.

10. Enter the number of intermediate highway contract star route box-
25 servad. This is the tofal number of star route boxes served with- )
in your ZIP Code OMLY by a coniracior who sdministatively 20. Daoes office separats all incoming fats fo city andior rural carrier rautes

19. Does office s=parate all incoming letter size mall 1o ey, rural andior star
roses?

reparts to anather Postmaster. For credit the mail must &2 incom- without assistange from an MPC?
:?‘;%:::;ofﬁce Sac-sepacaied fo tive-oontract rodke by yay.or your 21. Do you have a vehicle mantenanze facility under your jurisdiction?
._ ) . - . . . 29 = i =r oo und urisdiction?
11. Enter the number of intermediate highway contract star route box- Da you have an air iransfer office under ‘fu_ur‘unsﬂ gron
&5 for which you are administratively responsible. This s the num- 23. Do you occupy a governmsnt-owned bufding and lease a portion of the
ber of boxes served by a comiractar for whom you ar= besiiding to someone els=?
afdmmstraw_?iy resgonsisie and which are logated i the ZIP Code 24 Does your office operate a Multpie Positien Lstter Soming Machne
of anather ofice. (MPL3M) or Sing'e Position Letter Soring Machne (SPLSMY?

12. Enter the numbsr of classified statons andior beanches that have i .
S Fvery seryi - : = : 25. 1 1 fice distrivute foo mps?
camar defvary service. 25. Does your offics distrioute foog stamps

PS Form 150, January 1283 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post O

Office Name: HOME
Office Zip+4: 66438 -9998 District: CENTRAL PLAINS PFC

Activity WSCs

General Delivery Families Served (Item 3, PSForm 150) ... .........ovvun
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 150). . .............
Possible City Deliveries (ltem 5, PS Form 1580) . .. ... .. iiiinen
Administrative Rural Boxes Served (ltem 6, PS Form 150) . ................
Intermediate Rural Boxes Served (ltem 7, PSForm150) . .................

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(I B PSS RO T88) so: wvims nams imiea smismmde smise ieigs e smua s o

o|jlo|lo|lo|o

Administrative Highway Contract/Star Route Boxes Served
(em' 9, PS Formm 150) < sanuis smmn simes paes v s5ai 5 vesvaimaie yanrs e

Intermediate Highway Contract/Star Route Boxes Served
(fem 18 PSS Form 180 usn s it e mui i s A5 sein S sss dis sins b

Admrmstratlve Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . . . .« .. vt 0

Total Activity WSCs . ...............

Revenue WSCs
First 25 revenue units:  1.00 X 25 units
Next 275 revenue units:  0.50 X 12 units
Next 700 revenue units: 0.25 X 0 units
Next 5000 revenue units: 0.10 X 0 units
Balance of revenue units: 0.01 X 0 units

Total revenue WSCs:

"Previous evaluation: EAS grade 53

Effective date of change in service hours:

ffices

X 10
X 1.0
X 1.33
X10
X07

mn u

X 0.3

X1.0

1l

A 07

X 0.3

= 25.00
= 6.00
= 0.00
= 0.00
= 0.00

31.00

(if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Activity WSCs 0 + Revenue WSCs = 31.00 Base WSCs 31.00 = EAS Grade A

Worksheet completed by:

LEANN TVRDY LEANN.K TVRDY@USPS.GOV
Printed Name Signature

CENTRAL PLAINS PFC District Review Coordinator 03/14/2011

Title Date
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

HOME 66438 - 9998

Dates Recorded 02/26/2011  through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/26 0 0 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 0 0 0 0 0 0 0 0
Tue - 03/01 0 0 0 0 0 0 0 0
Wed - 03/02 0 0 0 0 0 0 0 0
Thu - 03/03 0 0 0 0 0 0 0 0
Fri - 03/04 0 0 0 0 0 0 0 0
Sat - 03/05 0 0 0 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 0 0 0 0 0 0 0 0
Tue - 03/08 0 0 0 0 0 0 0 0
Wed - 03/09 0 0 0 0 0 0 0 0
Thu -03/10 0 0 0 0 0 0 0 0
Fri- 0311 0 0 0 0 0 0 0 0
TOTALS 0 0 0 0 0 0 0 0
Daily Average 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Signature of Person Making Count: RON REILLY
Printed Name: RON REILLY
Date: 03/14/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115

Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

3&«% - LDu‘j,g,M Ma.f

Post Office Name and, ZIP+4: Aéwf KS suy3p- 9778

Dates Recorded: /2

through

sl

Daie

L eiters

Flats

Parcels

Other

First
iass

First

Standard Class

Standard | Priority

Standard

Saturday

Closed

Monday

Tuesday

Wadnesday

Thursday

Friday

Saturday

Monday

o

Cloged

Tuesday

Wednesday

Thursday

Friday

TOTALS

Daily Average

Signature of Person Making Count:

Printed Nama: _

Title: -

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letier 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

HOME 66438 - 9998

Dates Recorded 02/26/2011 _ through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/26 0 0 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 123 0 0 0 0 0 0 0
Tue - 03/01 6001 0 0 0 0 0 0 0
Wed - 03/02 73 0 0 0 0 0 0 0
Thu - 03/03 46 0 0 0 0 0 0 0
Fri - 03/04 88 0 0 0 0 0 0 0
Sat - 03/05 0 0 0 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 a 0 0
Mon - 03/07 89 0 0 o 0 0 0 0
Tue - 03/08 126 0 0 0 0 0 0 0
Wed - 03/08 103 0 0 0 0 0 0 0
Thu - 03/10 3354 0 0 0 0 0 0 0
Fri-03/11 2451 0 0 0 0 0 0 0
TOTALS 12,454 0 0 0 0 0 0 0
Daily Average| 12,4540 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Signature of Person Making Count: RON REILLY

Printed Name: RON REILLY

Date: 03/14/11




Survey of Dispaiched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and ZIP+4:

Mone K5 ppusp-7esl

Dates Recorded: aq/aeéz 2[ __ through i{///é[_ .

Date Letters Flats Parcels Other
First First
Class Standard Class Standard | Priority | Standard

Saturday Closed Clogeld

Monday j g 3

Tuesday J Loc!

Wednesday .73

Thursday ‘LH:

Friday 2R

Saturday (_\oSE(L C‘OSK’::L

Mionday 3 cl

Tuesday B Q

Wednesday /o2

Thursday 3354

Friday Y5 !

TOTALS ,1454

Daily Average 1245 1__'

Signature of Person Making Count: . E Q&wﬂ_?gmuu S

Printed Name:

Title:

o __4E_La.ine. _Roeever

O Jc
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UNITED STATES
POSTAL SERVICE «

03/08/2011
OIC/POSTMASTER
SUBJECT: HOME Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations,
and local government offices, and schools that are served by the HOME Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the HOME Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to LEANN TVRDY by 03/22/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

lolclolclolelale

If you have any comments on alternate means of providing services to the HOME customers,
please provide them below:

141 rural route Home KS customers are served by Marysville KS rural route 3. see attached listing
of area businesses

LEANN TVRDY
Post Office Review Coordinator

Comments:

Home KS has no po box or rural route customers.

cc: Official Record
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Businesses Served by the Home, KS Post Office

Name

Blue Valley Telemarketing
Blue Valley Communications
Lewis Seed & Fertilizer
Home City Grain

Little Hap’s

Grace’s Korner

J&S Service

Cornerstone Granite

Family Home Treasurers
Home Interiors Decorating & Gifts
Mary Kay Consultant

Fisher Rock

Oliver Transmission

Home Insurance Agency
R&G Tools

Home Rural Water

Flow Design Technology
D&L Hay & Seed Farm
Moorman Dealer - K. Koch
Lynn Hermesch Customer Harvestor
Don Prell — Realtor

Stumps Smoked Meats
Hawkin’s Trucking

Ag Transport Trucking
Bossie’s Best

Longhorn Opportunities
D&D Custom Haying

Ron Smith Trucking

Ketter Construction

Spring Creek Ag

Regency Cleaning

Paul Broxterman Tractor Repair
Wassenberg Stump Removal
Musil Cleaning Service

Address

1555 Pony Express Highway
1559 Pony Express Highway
208 2™ St

200 N Elm

211 2™ St

201 3™ St

402 3" St

303 3" St

210 3" St

203 N Maple

306 3™

1632 Pony Express Highway
1647 Pony Express Highway
1662 Limestone

307 N Oak

301 N Oak

105 S Elm

1586 Limestone

1794 Pony Express Highway
547 16" Rd

1488 Frontier Rd

201 N Maple

680 17" Rd

1230 14" Rd

896 15" Rd

1544 Navajo Rd

1759 Limestone Rd

633 16™ Rd

1651 17" Rd

1230 14™ Rd

1566 Pony Express Highway
102 3" St

108 2™ St

206 N Maple
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UNITED STATES
B pOsTAL SERVICE.

02/23/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the HOME Post Office, 66438 - 9998, located in Marshall County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
LEANN TVRDY

Post Office Review Coordinator
CENTRAL PLAINS PFC

NBR records of mail theft or vandalism: |

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name HOME ZIP+4 66438-9998
Congressional District Kansas 1st Date 03/11/2011

1. Listspecific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none
% Is the facility accessible to persons with disabilities? E Yes Ij No
3. Lease terms? 30-day cancellation clause? $4550 annual lease thru 2/28/2015 with a 90 day cancellation clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
na

5. List potential CPO sites.
Gracious Corner Convenience Store

6. Are there any postage meter customers or permit mailers? IE Yes D No

If yes, please identify them by name and address,
Blue Valley Communications, 1559 Pony Express Hwy, Home KS 66438

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
PMR acting as OIC to be offered opportunity to transfer

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
no mail received - no box section no rural carrier / dispatch (M-F) 1740 & 1655 (Sat) by HCR

How many Post Office boxes are installed? 0
How many Post Office boxes are used? 0
What are the window service hours? 08:00 - 12:00 M-F
Closed S
What are the lobby hours? 08:00-12:00 M-F
08
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

n/a
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Post Office Survey Sheet continued)
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
n/a

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.

n/a

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

2 handicaps, etc.) How can these people be accommodated?
n/a
13.  Rural delivery/HCR delivery.
o What is current evaluation? 43h
b. Will this change result in the route being overburdened? D Yes @ No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 0, box 0.00 Miles
d What would be the additional annual expense if the route is increased? 0
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 10:00
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [¥] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

1. discontinued? If so, how (Cost)? D More Eﬂ- Same D Less
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Community Survey Sheet

(¥5}

Community Survey Sheet
Post Office Name HOME ZIP+4 66438-9998

Congressional District Kansas 1st Date 03/11/2011

Incorporated? D Yes E No

Local government provided by: Marshall County

Police protection provided by: Marshall County Sheriff

Fire protection provided by: Home Volunteer Fire Dept
School location: Marysville KS Public Schools

What population growth is expected? (Please document your source)
0.00% via USPS zip code demographic report

What residential, commercial, or business growth is expected? (Please document your source)
n/a

History. (Are there any special historical events related to the community?

Are there any special community events to consider?
Is the Post Office facility a state or national historic landmark (see ASM 513.23)?
Check with the field real estate office when verification is needed.)

nfa

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
farm/ag related

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

noneg




Docket: 1367282 - 66438
Item Nbr: 17
Page Nbr: |

Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: HOME
Office Zip+4: 66438 -9998 District: CENTRAL PLAINS PFC

1 Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 X 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: HOME
Office Zip+4: 66438 -9998 District: CENTRAL PLAINS PFC

1.

Enter the number of additional
boxes to be added to the rural route 0

Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor 0,00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1,00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks

Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)
Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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U.S. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date
Prepared

03212011

Fact Sheet
!. Fus! m“:e Nama 3, btate an + ode
HOME KS, 6E438-9928

and work load tha last three years

The office No Suspension

Tict, Guslomer Service . Area, Customer Service 5. County Y. Congresslonal DIstnict
CENTRAL PLAINS PFC WESTERN Marshall Kansas 1st
B. Reason for Proposal to Discontinue 5. PO Emergency Suspend|reason and Dais . Proposed Permanent Altermate Service

The Postmaster position is vacant.
has realized a decling is customer demand

11, gtaMng

TZ. Hours of service

c. Current PM POSITION Lavel
{150)EAS-53

d. No of Clerks- 1 Na of Carser- 0 MNo of Non-Carser- 1
&, Noof Others- No of Carser-0 Na of Mon-Career- 0

I! HUMEE( QI Buslumum gmeﬂ

a I_J M |!—| PM Vacancy Reason & Date: retired 08:00-12:00

Deeupied oi/oa/2001

b, lj olc D Carasr D Non-Carear 08:00-12:00

Cowngraded from EAS-53

a. Time M-F Sat Total
Closed Window
Hours
Per Week
a, Labby Time M-F Sat
0 24.00

14, da"y Volume Wlecnsi

a. General Delivery | o Types of Mail | Received | Dispatched
b, P.O, Box _] 0 a. First-Class | 0 _| 12,454
¢, City Delivery _] 0 b. Newspaper | 0 _| t]

d. Rural Delivary _| o ¢. Parcal | 8] _| 0

&, Highway Contract Route Box | 0 d. Other | 0 ——| 0

f. Total | 0 g. Total | 0 | 12,454
g. No. Recelving Duplicate Service | a f, Mo. of Postage Meters | 1

h, Averags No. Daily Transactions | 14.40 g. No. of Permits | 1]

Tnances @ 1Y Meceipts D EAS Step 1 | c PMrnnge Benents|
2008 $14,833 PM Basic Salary |(33.5% of b.)
2009 515810 (no Cola) $5.142
2010 $14,306 $ 15350
Tea. Quarters

D Postal Cwned

30-day cancellation clause? D Yes @ Mo
Locatad fn: Ij Businass D Homa IEI Other

|_ﬂ Leased (if Leasad, Expiration (afe) 02282015

Evicted? _] Yes r_ No (if Yes, must vacate by)
Suitable sltermate quarters avallable? D Yes | ﬂ No

Annual Lease § 4550

TBE. Explai,
|90 day cancellation clasue
17. Schools, Churches and Organization in Service Area: No: © 19, Administrative/Emanating Office (Propesed):
Hamea Rural Water EAS .
Name  MARYSVILLE PO Level 18  Miles Away 7-0
\Window Service Hours, M-F 0890 1630 SAT 0200 10:30
Lobby Hours: M-F 24 haur SAT 24 hour

PO Baxes Available: 328

18, Businesses in Servica Area:

Mo: 32 20, Nearest Post Office (if different from above).

(402) 930-4431

Blus Valley Telemarketing Blue Valley Communications Lewis Seed & MARYSVILLE PO EAS 45 _
Fertilizer Homa City Grain Little Haps Grace's Korner Comerstone Granite | Mame Level Miles Away 7.0
Family Home Treasurers Home Interior Decorating & Gifts Mary Kay \Window Service Hours, M-F 0530 16:30 SAT 09:00 10:30
Cansultant Fisher Rock Oliver Transmission Home Insurance Agency R&G [ Labby Hours: M-F 24 hour SAT 24 hour
Tools Flow Dasign Tech D&L hay Moorman Dealer - K Koch Hermesch
Customer Harvestsr Don Prell Realtor Stumps Smoke Meats Hawkins PO Boxes Avallable: 328
Trucking Ag Transport Bossie’ Best Langhorn Opportunities D&D Custom
Hay Smith Trucking Ketter Construction Spring Creek Ag Regancy Cleaning
Broxterman Tractor Repair \Wassneberg Stump Removal Musll Cleaning
Service
1. Prepared by
[Printed Name and Tile Signature Taephone Mo, AL ()
RON REILLY RON REILLY (402} 530-4431

P Fom 4920, June 1993
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UNITED STATES
POSTAL SERVICE =
A, Office
Name: HOME State: KS Zip Code: 66438
Area: WESTERN District. CENTRAL PLAINS PFC
Congressional District: ~ Kansas 1st County:  Marshall
EAS Grade: 53 Finance Number: 194235
Post Office: B Classified Station D Classified Branch D CPO D

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: LeAnn Tvrdy Date: 05/05/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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UNITED STATES
POSTAL SERVICE»

03/28/11

OIC/POSTMASTER

SUBJECT: HOME Post Office

Enclosed are questionnaires addressed to customers of the HOME Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 04/13/11 for further review.

LeAnn Tvrdy
Post Office Review Coordinator
Enclosures
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UNITED STATES

POSTAL SERVICE »

03/28/2011

POSTAL CUSTOMER
HOME POST OFFICE
HOME, KS 66438

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Home Post Office retired on 01/09/2001. The Office is being studied for possible closing or consolidation for
the following reasons: The Postmaster position is vacant. The office has realized a decline is customer demand and work load the

last three years,

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Marysville Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Marysville Post Office, located 7.0 miles away. Hours of service at this office are
08:30 16:30, Monday through Friday, and 09:00 10:30 on Saturday. Post Office box service is available at this location at the same

fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 04/07/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Blue Vally Telecommunications lower level meeting room in Home KS on Thursday, April 07, 2011 from 7:00pm to 9:00pm to
answer questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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DISTRICT MANAGER
Central Plains Performance Cluster

UNITED STATES
F POSTAL SERVICE

March 29, 2011

The Honorable Tim Huelskamp
House of Representatives

1 N Main St Ste 525
Hutchinson KS 67501-5228

Dear Congressman Huelskamp:

This letter is an informational notice of a Community Meeting to discuss a possible
change to postal services currently being provided by the Home KS Post Office.
You are invited to attend this Community Meeting to be held on April 7, 2011, from
7:00 PM to 9:00 PM at the Blue Valley Telecommunications lower level meeting
room.

Thank you for your continued support.

A/District Manager :
USPS-Central Plains Performance Cluster

cc: Sam Gonzales, Mgr. Post Office Operations

PO BOX 189500
OMAHA, NE 58119-9500
FAX: (402) 930-4434
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w UNITED STATES
B pOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

1 T I O O
I Y I O

]

h. Sending Express Mail

T Y I O O O I A
5 1 T [ o o

L]
L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES D NO
b.  Using for school bus stop [Jyes []no
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board ] yes [Jno

e. Other [Jyes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recesive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better [j Just as Good D No Cpinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[] Shopping
[] Personal needs
[] Banking
[] Employment
[[]  Social needs
5 Do you currently use local businesses in the community?
D Yes [j No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES
‘ POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60

days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

\
v J,

Customers have 30 days
to appeal the descision

to the Postal Regulatory Commission
Discontinuance shall not

3 - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days




UNITED STATES
F POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection pcint. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customers change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O & O
O O &
O 0O
rg
g
rd
Ed
O o &
rd

a, Buying Stamps

b. Mailing Letters

OO

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

]
L O O O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L1
L]

i Buying stamp-collecting material

gooooo
O]

Other Postal Services

a. Entering permit mailings: E] YES ]_d NO
b. Resetting/using postage meter [] YES ]]/ﬁo
Nonpostal Services

4 Picking up government forms D YES [E/NO

(such as tax forms)

b.  Using for school bus stop D YES [_%

c. Assisting senior citizens, persons with disabilities, etc. [j YES ]_—MO

If yes, please explain:

d. Using public bulletin board []yes [JAo
Other [] Yes E]/No

If yes, please explain:

o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[345 []nNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
rj/ Shopping
B/ Personal needs
D/ Banking
I—‘_j/ Employment
[:]/ Social needs
5. Do you currently use local businesses in the community?
E/Yes ] No
If yes, would you continue to use them if the Post Office is discontinued?
r Yes D No
Name:
Address:
Telephone:

Date: L/_../,-v ;.1,5)//
VA 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a,  Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooooooo

000000} O
ORKOOOKRONK
N OORKXDO O O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES g NO
b. Resetting/using postage meter D YES ﬁ NO
Nonpostal Services

s [t Cves o
b.  Using for school bus stop |:[ YES El NO
c. Assisting senior citizens, persons with disabilities, etc. G YES g NO

If yes, please explain:

d.  Using public bulletin board D YES ENO

e. Other []yes B no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES ﬁ]\uo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better {j Just as Good m No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
& Shopping
] Personal needs
g Banking
[[]  Employment
‘g Social needs
5. Do you currently use local businesses in the community?
’g\ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
m Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpestal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

5 O i 1 W

L]

["] ves
[] veS

[] ves
[] ves
[] YES

Weekly

[

L1 O

LI

I L

[A'no
7o
o
7

Monthly Never

Fﬂ/

E,/

ranl

E/
E/

’?"
Gl

Using nublic bull=tin board

Other

If yes, please explain:

[] vyes
[] Yes

!ZNO
[4NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

[A No




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route

delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Ej Shopping
]z" Personal nseds
[ Banking
D Employment
A Social needs
5 Do you currently use local businesses in the community?

[]/Yes E__], No

If yes, would you continue to use them if the Post Office is discontinued?

[2( Yes [_| No

Name: 0,4 [/}(9 }4 Wﬁ//fCAATI‘f‘-’r

Address: /S o</ /é"ﬁ/;é’ﬂ )%Mf £s LCHPS

Telephone: 755’552 fé(? 73>

Date:M% ;’ﬁ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/22/2011

DAVID A WULLSCHLEGER

1404 19TH ROAD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Turdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A [

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Do ooooo

]
R
]
[]
e. Pick up general delivery mail ]
[
[]
[]
[]

ORRWOOO® O
X OOX XY OO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [1yes X NO
b. Resetting/using postage meter D YES [E NO
Nonpostal Services
Picking up government forms
a. {such as tax forms) D YES lgl NO
b.  Using for school bus stop [] ves rﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. IX YES D NO
If yes, please explain: ) : S T .

e e TR
3
d.  Using public bulletin board

Jﬁ YES [_] NO
e. Other 1 YEs P NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

¥ yes X no
If yes, please explain: C\\(\_g_mﬁ&m \,\5

- . L - " =
M&L oo - ces Ounva NS




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better [] Justas Good [_] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

# services?

M Shopping M&h\'\h\-\&“;_tﬁczem; A w&-«\j X

m Personal needs AN @ N N o, 1o ;:g\(._m:, Y Mt\u\'{\ KQ’

FE Banking Mtk (‘\J‘\OS \}-.\\P

m Employment AN o e e\ Couedy

W Sodalneeds Woemey Mesdnadog, Togeka Liine dn KE Vartowsdher Puces
5. Do you currently pée local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E YesD No

Namm cesSen W\ = :{w\\ e Y

-\
Address: | Q% I8N\

Telephone: 1RE~ S(2- N3 4D ce\\

Date: Lf'/ }S /20N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/22/2011

THERESA SPELLMEIER

108 - 3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for retumning your guestionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D g D
b. Mailing Letters D E D lj
c.  Mailing Parcels fj D D m
d. Pick up Post Office box mail ] ] ] !X[
e. Pick up general delivery mail ] ] O X
f.  Buying money orders D D D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Cenfirmation, or Signature Confirmation D D D m
h. Sending Express Mail |____J D D Bj
i.  Buying stamp-collecting material D D D &]
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter Ij YES Qﬂ NO
Nonpostal Services

Picking up government forms :
A (such as tax forms) | YES lx .24
b.  Using for school bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, ete. |___j YES E NO

If yes, please explain:

d. Using public bulletin board

[
e. Other []ves K NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [X] no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. pre_viously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shoppin /u_OJ I( dajdwt“u\&) 7717 | &Lf\b’d’rj
X peing )Y , Ko ) ”,..;;L; ) Ko/
Personal needs Y/ )
X e | gl ) S
] Employment |
X|  Social needs ’7@7 N/ \%}'
C 7 <
5. Do you currently use local businésses in the community?

M Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

IE YesD No

Name: %A % M/Ay—r—ﬂ—rJ

Address: /0 57 r /-a,f__a %) %im/
Teephore. /¥ 5T = 7 9 9- 3 G S

Date: Q;“" 30"’&_@//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

06/22/2011

HENRY BROCKMAN

108 1ST ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to

contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

O o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mall

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

Weekly MoyNeyer

w
w o
E}/
m/‘
o
™
o
|E/

Vg

15 S L O I
0 I A I A A

o

Entering permit mailings ) ¥YES
Resetting/using postage meter [] ves EJ/NO
Nonpostal Services =

Picking up government forms )/
(such as tax forms) D YES l— NO
Using for school bus stop D YES NO
Assisting senior citizens, persons with disabilities, etc. []yes [N/NO
If yes, please explain:

Zz
Using public bulletin board D YES ‘Z/NO
Other D YES [%O

Do you pass another Post Office during business hours while traveling to or from work, or

If yes, please explain:

If yes, please explain:

[V vES

-

opping, or for personal needs?

I no
+

e c,\ose,h‘zr to Fankfet so use. ¥hese.  nnoce. ofien




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better D Just as Good D No Opinien D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

Shoppi : |
P ool eceasionallu = | also shed  ealine.

Personal needs

Banking

Employment

Socizal needs

O0o00R

5. Do you currently use local businesses in the community?

@/ Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

K/Yes m No

Name: (‘Jno.d 4 \JOdj V\&++€X‘

addess || 19 Ad Home, KBS LL4Y3P
Telephone: "J@H — -qu- 9)3‘—-'"{

Date: L\-Ll-H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITEDSTATES
POSTAL SERVICE =

06/22/2011

CHAD & JODY KETTER

1651-17 RD
HOME., KS 66438

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Home Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

=

Daily Weekly Monthly Never

Postal Services

a. Buying Stamps

b. Mailing Letters

c.  Mailing Parcels

d.  Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders

Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

E\EI L] E\E\B\D = O

O
O R KOO0

i.  Buying stamp-collecting material
Other Postal Services

[

]

]

]

]

]

g Obaining special services, including Certfied Mal, Registered Ml Insured
]

[]

il

a, Entering permit mailings

b. Resetting/using postage meter D YES |— NO
Nonpostal Services

a Picking up government forms D YES ,263
s

(such as tax forms)

b. Using for schoal bus stop D YES

c.  Assisting senior citizens, persons with disabilities, etc. _| YES |#] NO

If yes, please explain:

=<
m

w

z ‘
O N

d.  Using pubiic buiietin board

Ll O
é
L]
&

e. Other

If yes, please explain:

Do you pass another Post Office during business hours while fraveling to or from work, or shopping, orfor personal needs?
n

[] ves NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

|| Better [_] Justas Good [_] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[j Shopping

Persanal needs

(] Banking

Employment
y

‘E_j/ Sacial needs

5, Do you curreptly use local businesses in the community?
E(:es ] No

If yes, would you continue to use them if the Post Office is discontinued?

f— Yes [:] No

Name:h’//’ /N 9 07 ,'/ / :3/?.e£nmc1\

address: /4 S 2 2?24;4@.;(; Wnl /7.{4:;;-,::: [Ss L9z =

Telephone: c%@ \%-2 = 34__?42

Date: 4/’/”
v

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/22/2011

CHRIS MILLENBRANCH

1452 NAVAJO RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further aclion is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date, If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- e

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D

b. Mailing Letters 1 ] [

c. Mailing Parcels D D [___]

d. Pick up Post Office box mail |__—l |:j

e. Pick up general delivery mail ’:[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I
[
h. Sending Express Mail D
[

i
LA NE R UERBE

Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES ﬁ NO
[]

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
3 (such as tax forms) | YES g NO

b.  Using for school bus stop D YES E’NO

c. Assisting senior citizens, persons with disabilities, etc. | YES /a NO

If yes, please explain:

d. Using public bulletin board D YES ﬁ NO
] ves X no

e, Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves /&[ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better ] Justas Good [_] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check zll that apply.) Where do you go fo obtain these

4. services?
ﬁ Shopping
E Personal needs
g Banking
% Employment
% Social needs
5, Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
& Yes [j No

Name: %mm c?i &&\.\W‘h_____—

Address: '_125 lsx w \‘i*\nme'. \dg [g(! d'gg

Telephone: '7 % - f) Cf C/ = 2) SC‘? q’

Date: Ar{‘))‘& l{'{Q-Q)I\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/22/2011

GERALDINE SCHURZ

1223-18 RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- (o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket: 1367282 - 55438
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POSTAL SERV!CE* Page Nbr: 2 l/
Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps (] il ]_\_{ ]
b. Mailing Lefters [j [j @ D
c. Mailing Parcels ] ] ]a/ (]
d. Pick up Post Office box mail ] ] ] IIJ/
e. Pick up general delivery mail ] ] ] v
f.  Buying money orders ] ] Tl Vi
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D rg/ D
h. Sending Express Mail ] ] I
i.  Buying stamp-collecting material ] ] ] rg/
Other Postal Services
a. Entering permit mailings I:] YES MO
b. Resetting/using postage meter [] YES @/NO
Nonpostal Services
Picking up government forms
& (such as tax forms) MES D NO
b. Using for school bus stop [] YES ]:\:]/NO
¢ Assisting senior citizens, persons with disabilities, etc. D YES ]-ﬂ/ND
If yes, please explain:
d. Using public bulletin board [Jvyes [W/No

e. Other [] ves @/r:lo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES MO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? .
rg/ Shopping
D Personal needs
M Banking
]_g/ Employment
] Social needs
5. Do you currently use local businesses in the community?

Rj‘(es D No

If yes, would you continue to use them if the Post Office is discontinued?

N Yes[ ] No
wne Satoh Noch

v 1044 7 RA Home

Telephone: ( 7%6)‘) 70/62 = —%7{,‘27

i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/22/2011

SARAH KOCH

1044 - 17 RD
HOME, KS 664338

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal propesal will be posted in the
Marysville Post Office and Home Pest Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

o Lpudd]
SAMUEL GONZALES
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-9500



UNITED STATES ke
B posTAL SERVICE - e

v
Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the HOME Post Office for gach of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D |:] D W
b. Mailing Letters D D D ]E
c. Mailing Parcels D D D |j—{f’
d. Pick up Post Office box mail ] [] [] d
e. Pick up general delivery mail ] ] ] @,
f.  Buying money orders l__-l D [___[ m’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E/
h. Sending Express Mail (_:] D ] m’
i.  Buying stamp-collecting material [j D D r_ﬁ’
Other Postal Services
a. Entering permit mailings [ ] ves mo
b.  Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES mo
b. Using for school bus stop | YES [E‘rNO
c. Assisting senior citizens, persons with disabilities, etc. _| YES MO

If yes, please explain:

[]ves [MNo
e. Other [] ves %o

d.  Using public bulletin board

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[{¥es [no

If yes, please explain:

Mazr"s[fd‘z'/[z_. E@xt



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

ST

Social needs

5. Do you currently use local businesses in the community?

E‘ YesD No

If yas, would you continue to use them if the Post Office is discontinued?

g YesD No

Name: ,_l & &'Lﬂ_, ﬁU é’(/..g’ TUS

'*4/ —— a ;
addess J2FP /27 Jevroc.e [ome KRS
Telephone: 78‘5_—-' 3 _5!3_ @ P 3 L2

Date: ?_ 30 *-L//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/22/2011

JOHN AUGUSTUS

1299 - 19 TERRACE
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal propesal will be posted in the
Marysville Post Office and Home Past Office at a later date, If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
8005 Lockheed Court

Omaha, NE, 68119-9500



Diocket: 1367282 - 66438
UNITED STATES .
Bad rosTaL service. SR

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A
Pas
X

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office bax mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oo odod
gooooooood
O &

Xl X XXX X OO O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D—d NO
b. Resetting/using postage meter |__J YES E NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) D YES IE NG
b.  Using for school bus stop [JYyes X NO
c. Assisting senior citizens, persons with disabilities, etc. Jves ¥ no

If yes, please explain:

d. Using public bulletin board ]S_i; YES [_| NO

e. Other []yes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yes B NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better D Just as Good [_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
g Shopping
g Personal needs
']E. Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes]___J No

Name: LG *Tf’acj (Jonssenberg
Address: KD (, f 6 el

Telephone: 145744 -374 3
w41 /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

P 2Lenpe WMMW&IMW%M &W«j%
MQWWW’Q%WWM
& Lorunld Coxst C«MM%O‘\M“"U




Docket 1367282 - 66438
Item Nbr: 22
Page Nbr &

UNITEDSTATES
POSTAL SERVICE»

06/22/2011

LYNN & TRACY WASSENBERG

806 - 16 RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- (o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES PR
B rosTar ServICE. ez

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

I
[
[l
[

a. Buying Stamps

b. Mailing Letters

d. Pick up Post Office box mail

e. Pick up general delivery mail

7
o
c. Mailing Parcels v
[
]
-

%DE{D_IQDDD

[]

f.  Buying money orders [] ¥
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I— [g/

Mail, Delivery-Confirmation, or Signature Confirmation —
h. Sending Express Mail ] [W
i.  Buying stamp-collecting material ] ]
Other Postal Services
a.  Entering permit mailings [Q/YES D NO
b. Resetting/using postage meter E{ YES D NO
Nonpostal Services

Picking up government forms | /
= (such as tax forms) D YES l_ B
b. Using for school bus stop []YeEs [¥'No
c.  Assisting senior citizens, persons with disabilities, etc. D YES Ij NO

If yes, please explain:

d.  Using public bulletin board M yes []No
e. Other IE/YES ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ YES E/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route

delivery or PO Box service will compare to your previous service?

D Better ]j Just as Good Mo Opinion ]_—_[ Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

M Shopping

]__j/ Personal needs
Ef/ Banking

[*] Employment

[]  Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

WYESD No
Name: \__X 0 \A\ ) S \\ \‘\JW\

Address: 006 N 9, G\.\L

Telephone: ’_1 gg =N 7 C\«C\ - ’g S (9 LS

Date: br{‘)r\\ L(,,,—_-:)\O\.\

A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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9 UNITED STATES
POSTAL SERVICE»

06/22/2011

JOHN SHUM

306 N OAK
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date, If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

P e 4

SAMUEL GONZALES

Manager, Past Office Operations
65005 Lockheed Court

Omaha, NE, 68119-8500



Docket: 1367282 - 66438

¥ UNITED STATES ftem Nbr: 21
' POSTAL SERVICE» Page Nbr: 2
W

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K

[

a. Buying Stamps

b. Mailing Letters

L1 O

c. Mailing Parcels

L]
L

d. Pick up Post Office box mail

e. Pick up general delivery mail

L1
L]

f.  Buying money orders

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confiration

L]
L]

h. Sending Express Mail

ODoooooooo
O O O
X ]
ROWNARKODOODOD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES m- NO
b.  Resetting/using postage meter D YES ]ﬁ NO
Nonpostal Services

Picking up government forms ;
+ (such as tax forms) D YES I-K RO
b.  Using for schaol bus stop [[]yes [Bno
c.  Assisting senior citizens, persons with disabilities, etc. D YES HE NO

If yes, please explain:

d.  Using public bulletin board [1ves fEno

e. Other ] vyes T8 no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppinag, or for personal needs?

] YES )?_I] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better ] Justas Good [_] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
gl_ Shopping M?/SV;' /0-)
E. Personal needs 4
‘E Banking 4
D Employment
[]  social needs
5. Do you currently use local businesses in the community?

[_'ﬂ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes D No

Address: /0'/ 3»«& S_[’, Abﬁe? ’#S‘ .

Telephone: 785" 7?9" 5758

pate: O gﬁd///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

06/22/2011

RICHARD WEBER

101 - 3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to

contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500



Docket: 1367282 - 66438
UNITED STATES il
Bad rostaL service. e y

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X ]
[ [

a. Buying Stamps

b. Mailing Letters

]

c.  Mailing Parcels

Ll

d. Pick up Post Office box mail

e. Pick up general delivery mail

X
[
[
]

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]

h.  Sending Express Mail

OO ddMOd
L]
L OO ddoodd

LI
L X K

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jyes [ |NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

M e X ves [Ino
b.  Using for school bus stop []yes [Ino
c. Assisting senior citizens, persens with disabllities, etc. D YES I__J NO

If yes, please explain:

d.  Using public bulletin board X YEs [ ] NO
e. Other [Jyes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
_Jves X no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[[] Better | ] Justas Good [_] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? By ic )n-s
m Shoppmg \&é'hﬂ:ﬂfl -2 &13-} S')l:L cﬁ %y},juil//-e (DD h.# F:;f ?O
[] Personal needs e .
. /VLa 7 2 T
m Banking erzf.ze,,; S’"x le En é‘/} =ik D(cl Fran r“‘L. \6*_13,5{ '*Lc_ i'j::-s '!Q{ Seuel
D Employment hoan o, A
] Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E YesE No /:Efd, y-u.rd./ Pﬂﬂlﬁon 7— z.df// S'A// f‘eﬁd ﬁedﬂ Jlfér‘/f%z‘cp

@ n eced, However, mey F+, a e Sren PR '
? “fffo-%g ?ﬂfm’waf',& ‘f:r;ﬂ:& L mamdly " monley

Name: / ohe:-/J sz,)wm &

Address. /77 Z}MQJ'}OH& PJ‘, A/@Mé, 7</S' éé‘#;}’i

Telephone: 72{" 79?" 55-’?}

Date: & /?or:f'_ ) //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/22/2011

RONALD SCHMITZ

1778 LIMESTONE RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactians do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next

delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following;

Postal Services Daily Weekly Monthly Never

[
[
[
[
[l

L]

a. Buying Stamps

b. Mailing Letters

1 L

c. Mailing Parcels
d. Pick up Post Office box mail N4+ Obbere &
e, Pick up general delivery mail Mg+ 0.{‘9@«3 o

f. Buying money orders & mw%&wig

[
]
[

g.  Obtaining special services, including Certified Mail, Registered li!laﬂ, Insured
Mail, Delivery Confirmation, or Signature Confimation %@iﬁ.{a

1 I B 1
O o ool

h. Sending Express Mail plp4  ollen

N o Y AN

i.  Buying stamp-collecting material D D D
Other Postal Services
a.  Entering permit mailings []ves [A nNo
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
< (such as tax forms) D YES m e
b.  Using for school bus stop [1vyes Kjno
c. Assisting senior citizens, persons with disabilities, etc. [Jyes []no

If yes, please explain:

d.  Using public bulletin board X]yes [_]NoO

e. Other []yes [_]nO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?

[]yes [X] no

If yes, please explain.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better Ij Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Shoppi 8 :

@ Oppeng lay X6 S

] Personal needs

[:_{{ Banking =

D Employment

] Social needs

5. Do you currently use local businesses in the community? — _-, i 4
ok PLEAR St ,_'-_‘ Whied Cotrn, N L —1-—3“35
. Yes No . "
@ ) - . ! . ) > “rcaqiceas”
If yes, would you continue to use them if the Post Office is discontinued?
;j Yes D No
4 s
Name: NS TR IR
. 9 p | A~ wrt S ’ -
Address: (794 lemy Capanrss & Nowme "He [.¢428
gt : ~
Telephone:
i I T T

Date: Pl /e

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



In your information that you mailed out you said we could mail
packages from or mailboxes.
1.We have No way to weight the packages.
2.What the different ways there are to mail a package.
3. No forms to fill out for:
A. insurance
B. certified
C. or any charts for the charges we need.
4. If package is to large for mailbox, will carrier be able to come to
the house and pick it up.

A. Is carrier going to be able to tell us what charges and
different ways to mail.

B. Is it going to be done in his “office” by him, a clerk or the
postmaster in Marysville? How is that going to save the postal
money when they already are getting higher wages than here at
Home Post Office.

C. If carrier does the figuring, is it going to delay the mail to
be delivered?

D. If you don’t have enough money in box for the package will
you send the package on or will you wait to collect the money.
Again no way to figure out the cost from the customers side and
they have No information and you don’t know how they want it
mailed.

E. If I have to stand outside and wait for the carrier to come,
[’m wasting a lot of my time!!!!!!

E. I'have to cross a busy hiway to get my mail. 36 is a busy
hiway with a lot of semis. In summer it is farmers with big
equipment and tourist. When the trains are going through it backs
up traffic for sometime. In bad weather it is dangerous because of
the strip that they put down the middle. The groves are deeper and
one can twist an ankle very easily and ice makes it worse. That is
one reason all mailboxes should be on the side of the road where
the house is.



D. Any Special Services you have we will not be aware of or have
a chart to tell us how much it will cost. For the customer it will
mean a long distant phone call or extra mileage.

II. You said stamps can be purchased from the carrier.

A. If so why hasn’t the carrier been allowed to get the stamps
from the Home Post Office so it gets the credit. His route is
suppose to have 141 customers so that should be a lot of revenue
if stamps are purchased here.

B. Ilike to by my stamps at the office so I can see all the
different stamps that are made. Some I don’t like.

III. Buying a money order.

A. Again there is no set time when carrier comes and whose
going to wait. I won’t leave money in my box because our box
gets destroyed especially in winter time when the state trucks go
by removing the ice, and if people know you’re leaving money in
box, I think it won’t be long and it will start disappearing. Also
some people have long lanes to get to their mailboxes so waiting
and seeing when the carrier is coming is a problem.

IV. Holding Mail

That has not been an option for the Home Post Office since the
1990’s. They were told it was not safe in that office. It was put in
the safe at night when it could be held. Where do they keep it in
Marysville? In the sorting box for Safe? Having our mail held is a
problem at times. Sometimes we want to leave in short notice or
need a piece of mail for business reasons. They don’t like you to
call and hold that mail saying they need a form filled out. Our
business mail reason was once but they didn’t like it. If you do
leave on vacation and get back early, again you have to call and
wait a day or drive the extra miles.



All these items you have mentioned is suppose to be “SERVICE”
to your customers, but the postal system has forgotten the word
Service. For the Senior Citizens it is going to be inconvienent and
confusing. We all live on a budget. I’'m afraid you will have
people using less of your services. I for one will NOT use the
computer to do my business.

I would like to see longer hours for the post office. Open during
noon hour when people come to eat could save a trip and help
other business besides the post office.
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UNITED STATES
POSTAL SERVICE =

06/22/2011

KENNETH KOCH

1794 PONY EXPRESS HIGHWAY
HOME, KS 66438

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be pested in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- ok

SAMUEL GONZALES

Manager, Post Office Operations
8005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E ]
b. Mailing Letters ] X [
c.  Mailing Parcels ] ] X [
d.  Pick up Post Office box mail [ ] ] X
e. Pick up general delivery mail D D D E’
. Buying money orders ] ] [] g
g. Obtaining special services, Including Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D - E D
h.  Sending Express Mail D D E D
i.  Buying stamp-caollecting material ] ] ] >
Other Postal Services _
a.  Entering permit mailings D YES rﬁ NO
b. Resetting/using postage meter [] veES E NO
Nonpostal Services

Picking up government forms
& {such as tax forms) B YES g NO
b.  Using for school bus stop : 1ves X no
c. Assisting senior citizens, persons with disabilities, etc. ) D YES @,NO

If yes, please explain;
d.  Using public bulletin board @; YES D NO
e. Other ] YES [_]NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from waorlk, or shopping, or for personal needs?
] ves [&nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better [ ] Justas Good [ ] No Opinion D Worse

If yes, please explain:

5. Do you currently use local businesses in the community?

HYBS D No

If yes, would you continue to use them if the Post Office is discontinued?

,a/‘r’es D No

. dﬁ«& A eber.

Address: /& X ?/M{é /& ) AZM@ > )(\5 éé#;g/?
Telephone: 7?5:‘ 7?9"' ;r.;fé 7g«5—" 54X -S 363 /M‘&&)
Date: (7("" 7"'-//

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOSTAL SERVICE.

06/22/2011

LINDA WEBER

102 - 2ND 8T
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about misdelivered mail. The concern about misdelivery has been brought fo the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us since it
provides an opportunity to take corrective action.

Ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

O (Lodd]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500



Y UNITED STATES oo I
B FOSTAL SERVICE D

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

(4

a. Buying Stamps

L]

b.  Mailing Letters

c.  Mailing Parcels

d.  Pick up Post Office box mail LT wisH
e. Pick up general delivery maii ___L tJ LSH

L1 O

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

LI L

h. Sending Express Mail

. ¢
O XX &EOOOOd

Do oOooooo#®oO
X OJOOODoOooQooO

L]

L. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ]_ NO
b. Resetting/using postage meter [1vyes ¥ NO
Nonpostal Services

Picking up government forms

(such as tax forms) @ YES D NO
b.  Using for school bus stop [ ] ves E NO
c.  Assisting senior citizens, persons with disabilities, stc. D YES NO

If yes, please explain:

d. Using public bulletin board [g YES D NO

e. Other []yes [[NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling fo or from wark, or shopping, or for personal needs?

[1yes Pdno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good [___] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping mj&*

Personal needs

Banking

Employment

OO X O K

Social needs

5. Do you currently use local businesses in the community?

E YesD No

If yes, would you continue to use them if the Post Office is discontinued?

P Yes[ ] No

Name: 37/?7 \S-C'/%f‘ﬂﬁ)/)}

Address: 208 Q% Cff.?/?d

Telephone: 7L P B3/

Date: “"} "7--} ;’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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S UNITED STATES
POSTAL SERVICE =

06/22/2011

JIM SCHRAMM

208 - 2ND ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UN’TED STATES Docket: 1367282 - 56438
Bd posTar service. e

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [_:J ¢

b. Mailing Letters D E/ D

c. Mailing Parcels Ij E/D

]
L]
W\TR\DDG

d. Pick up Post Office box mail [] [] []
e. Pick up general delivery mail D
. —t [
f.  Buying money orders [_] D i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured j/
Mail, Delivery Confirmation, or Signature Confirmation D D [_ D
h. Sending Express Mail ] [ ] m
i.  Buying stamp-collecting material ] [:] ] V
Other Postal Services
a. Entering permit mailings [] yes l—lj*lﬁ)‘
b. Resetting/using postage meter E’?fc_s D NO
Nonpostal Services
& Picking up government forms D YES ir—_;]/NS

(such as tax forms)

b. Using for school bus stop ] ves W

c. Assisting senior citizens, persons with disabilities, etc. D YES G’Nﬁ

If yes, please explain:

d. Using public bulletin board m D NO
e. Other []vyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]ves [Exo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[_] Better D Just as Good D No Opinion [_] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
" services?

[E/ Shopping
[_fr/ Personal needs

Banking

Employment

NANH

Social needs

5. Do you currently us al businesses in the community?
Ce
If yes, would you continue to u em If the Post Office is discontinued?
[] Yes M

o —oWn Seayafing by ja/uSZL

e 2 O3 M (e = — Lo PPN
e 185-N 995220 EpeniNGgs 4
e 412 20 (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

s 6 snddd puamees ouon, b (b&ﬂ+
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UNITED STATES
POSTAL SERVICE -

062212011

JANET HARMS

203 N MAPLE
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Youexpressed a concem about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

Ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional guestions or comments, please feel free fo
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- e

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

® O
O O
b
O
w
O]
5
N

]

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mazil, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

N T I O L I G
X OO MM KOO O

OROOOOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] ves E NO
b. Resetting/using postage meter []yes [¥] NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) [] ves ] No

b. Using for school bus stop ] YEs [¥] NO

¢ Assisting senior citizens, persons with disabilities, stc, D YES @ NO

If yes, please explain:

d.  Using public bulletin board EYES D NO
e. Other "] vEs [M'NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]vyes [X] NO

If yes, please explain:




If you previcusly received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better [] Justas Good [[] No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

ﬂj‘/ Shopping
[y~ Personal needs

!;.1'/ Banking

[ ]  Employment

E‘l/ Social needs

5. Do you currently use local businesses in the community?

E YesD No

if yes, would you continue to use them if the Post Office is discontinued?

g[ Yes D No

vame:_J il Fippw
aaaress: MO Lo SFvag. KA “HS M( ;J/ S (e 2

Y
J

Telephaone: ?95’—7 C‘iﬁ ~= Z)SSS"'T

pae. X/ T/ \
7

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to
complete this questionnaire.
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W UNITED STATES
B POSTAL SERVICE

0612272011

/ﬂe £ é GUT—

V082 Lumiendins fF
: /f/é“»'ﬂu.f /(3 G F5E

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the waiting time at the administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload. This concern has been brought to the attention of the
administrative postmaster so she can monitor window operations and ensure that customers do not have an unreasonable wait
fo obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office for service.

Ifit is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be pasted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

e 4

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket; 1367282 - 66438

P4 UN!TED STATES tem Nbr: 21
POSTAL SERVICE-. Page Nbr: 2
v

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

X
O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

2. Pick up general delivery mail

L]
OO U X O K

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
]
[]

L1 O

h.  Sending Express Mail

I T
1
BE Y E® K OO O

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [] ves h_Q NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES [gj’ NO
b. Using for school bus stop D YES ﬁZ[ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES JE NO

If yes, please explain:

d. Using public bulletin board D YES ENO
e. Other D

YES [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes R_ﬂ/NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

’j Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
. services?

SHoPPIY vy rysi. e

Personal needs . {(*6_,
M\ ar XSy

Banking [\/\o\\r?s < \/(/—&_‘

Employment J‘C/‘P ‘lf’ﬂﬂ/ﬂ*/ﬁﬁf
Social needs N O E. C ‘._'ly
7

gl O = A K

5. Do you currently use local businesses in the community?

[E Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

Name: \’\/C-S/‘E’.-{;)‘ R }'”?-SC‘H

Address: /\_{ 7{ M\Vﬁr (4] R 6{; .
Telephone: 7?5"“ 7 7 ? = 5f5_’94

Date: 5/ == 7"" /[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/22/2011

WESLEY JOHNSON

1576 NAVJO RD
HOME, KS 56438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

O o]

SAMUEL GONZALES

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68119-9500



p UNITED STATES :.:::1%; : e;?zsz - 66438
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X
X
]
]
[
[
[
[
[

a. Buying Stamps
b.  Mailing Letters

c. Mailing Parcels

R

d. Pick up Past Office box mail cant do 2+ yhie ofCice

: + ahis st Elce
e. Pick up general delivery mail ca=¥ de 2 =

f.  Buying money orders

L O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]

h. Sending Express Mail

oo oddiod
I I T T R B I A

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter []ves [ nNo
Nonpostal Services

st Tves o
b.  Using for school bus stop [ ] YES ™~ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES [_] NO

If yes, please explain:

d. Using public bulletin board I;(_j_ YES D NO

e. Other []YeEs [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [X] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better [ Justas Good [_] No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
fZ[ Shopping
D Personal needs
[ﬁ Banking
E Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Narne: Rcad Enell

Address: 1O g N Oay )—l"omf.- H‘a [ATEYS
Telephone: H1aa - 220 3
Date: - /5- 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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BRAD KOCH
109 N OAK

HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional guestions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

N 7

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ E{j ] ]
b. Mailing Letters X ] 1 O
¢  Mailing Parcels [ iﬂ ] 1
d.  Pick up Post Office box mail ] ] {| }§
e. Pick up general delivery mail i ] ] X
f. Buying money orders 3 ] g 1
g. Obtaining special services, including Certified Mall, Registered Mail, insured 1 2 ,--] 3
Mail, Delivery Confirmation, or Signature Confirmation L m fame fouud
h.  Sending Express Mail _ ] ] X 3
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings | 1 YES T NO
b. Resetting/using postage meter i'_“j YES [M NO
Nonpostal Services
Picking up government forms - —
2 (such as tax forms) |:__E YES M NO
b.  Using for school bus stop ha.pp?_rb UJ‘ e SfM ‘ [7Tvyes NI nNO
c.  Assisting senior citizens, persons with disabilities, etc. [1yes XA NO
If yes, please explain:
d.  Using public bulletin board i}g YES [_1 NO
e. Other ]S(: YES [ INO,

If yes, please explain:-{o \5t wi t ok]/\,u- C‘ﬁ‘l’mf-ﬁ') q GZM i é ﬁsé, 'ég".’_'f i

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[(ives PoNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How da you think carrier route
delivery or PO Box service will compare to your previous service?

{1 Better {1 Justas Good |} No Opinion | ] worse
tyes. please ovplain: Toy, o py [0de. cung Yo serucy MJ%%W
Audle. plelivery Ung o= .m' DA e L HIIL ApS Lt .;_/._A_IA..L.J"

=

ﬁﬁmmmzmw My mad 9083 /D DIt/ RYPEs |
For which of the following do you leave your gommunity? (Check all that gpply.) Wherg do you go to obtain these
4 services? ﬂwé.ﬂ/ Myt Jeo &A@ fpzz% éﬁﬁ?f?y]ﬂ? @/W%J

_} Shopping
5 Personal needs LL)p \‘h\qn-e,b'lp Dr o1 DM}L’I‘%Q’/
1 Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

E Yes r_j No W
If yes, would you continue to use them if the Post Ofﬁce is discontinued? @/&,nq
' o W in busensss

1 vl o faghes i Yo e all Bz 10 I
e g P 4
acress: R, bLawa A
remnons. S-S0
se. 04174/

. Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaira.




Daocket: 1367282 - 66438
Item Nbr 22
Page Nbr, 20

B UNITEDS.

DAWTAN T

06/22/2011

HARLO HEHNERICHS

217 HWY 99
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community, There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

N 7

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500



UNITED STATES E;:;k:i‘; : 3251?232 - 56438
'- @ POSTAL SERVICE. sk

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D D Ij D
b. Mailing Letters ] & O O
c. Mailing Parcels D D I?j Ij
d. Pick up Post Offica box mail D D |j |E/
e. Pick up general delivery mail ’:E [:E D B’
f. Buying money orders D D D @/
gl ot et B - g
h.  Sending Express Mail D |:l D LV.J/
i Buying stamp-collecting maternal I__l_ D D E/
Other Postal Services

a. Entering permit mailings D YES EJ{ NO

b. Resetting/using postage meter [] ves |17[/No

Nonpostal Services

Picking up government forms ’3/
8- (such as tax forms) [] ves N

b.  Using for school bus stop D YES L_}{N

c. Assisting senior citizens, persons with disabilities, etc. [:] YES E/NO

If yes, please explain;

o]
o

d.  Using public bulletin board D YES ErNO

e. Other [(]vyes [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
V] YES [ ] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better ]j Just as Good [ ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

lj Shopping maris‘h n{__
m Personal needs Mmf'{ 5 Vi ”Q
,], Banking mﬂ,f‘lﬁlji |lQ‘

] Employment

] Social needs

5 Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

Name: @mcg ¥« Bo8 brmab /e

Address: 20/ 3 g’j //ame; /(5 . éé 5/300

Telephone: 78 5 = 7 99" 3 7:2 y

Date: 3/_5 9‘/2-49//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/22/2011

GRACE & BOB GRABLE

201 -3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

e Lo de]
SAMUEL GONZALES
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

Fa-
] [
A

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

KOOX O

d.  Pick up Post Office box mail A ]
e. Pick up general delivery mail D
f.  Buying money orders (] ]

g.  Obtaining special services, including Certified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

0 M
h.  Sending Express Mail D &2’
[ [l

i.  Buying stamp-collecting material

I ™ Y O A
Uoddodoodod

Other Postal Services
a. Entering permit mailings | YES D NO

b. Resetting/using postage meter _| YES D NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) wYES _| NO

b.  Using for school bus stop ] YEs []nNO

c. Assisting senior citizens, persons with disabilities, etc. ]XrYES _| NO

If yes, please explain:

d.  Using public bulletin board UZ/YES ] NO

e. Other []yes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YeS WNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better G Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
senvices?

Shopping /L/’ﬂ 14)%°d ﬂJ’/ M ﬂ ((“‘U-{ 9 ,_-jf- //-c

Personalneeds @5 gl n / . Cﬁ‘/ A
[} g /_
Banking ;%‘}4{ M

Employment Wﬁw M/%a-{) ﬁ; _5-'3?0 %Mo/
Social needs A /gsd Aa,&i.g J w}?’

5, Do you currently use local businesses in the community?

B’Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ij Yes[_] No

e dotesis i

e 370 L A DN /Aéamw fe 64 A8
e T FS —7 99 =37 3T

owe. L= /— 207

Please add any additional comments on a separate piece of paper and aftach it to
complete this questionnaire.

st %;m(/z)

O K O O &7

this form. Thank you for taking the time to
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UNITEDSTATES
POSTAL SERVICE

06/22/12011

BESSIE SHUM

304 N OAK
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire M

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooooo
OO0O0D0O0DOX O
OKKOKRDBMDO R
XROOKOKDOC

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ~ | YES X no
b. Resetting/using postage meter [___] YES E NO
Nonpostal Services

o PSTHIpIETSS T ves K no
b. Using for school bus stop [ ] YES [K NO
c. Assisting senior ciizens, persons with disabilities, etc. D YES [ﬂ NO

If yes, please explain:

d. Using public bulletin board X YES || NO

e. Other [] YES X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
[ ves Y no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better [ ] Justas Good fX No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B Shopping

& Personal needs

m Banking

] Employment

m Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

fx Yes[j No
Name: ’%,-]— 'd—- )*e'(ﬂe'?.a _mva_m_rr,)_/&h

Address: ?Xg /g{zf je.:}.}: ’%P‘Mb, ,]{7/«& /)A('/gg

Telephone: ) 4 ¢ — 799 -S 7S 4/

Date; é{?"’/"’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICEs

06/22/2011

KURT & TERESA MCMILLAN

889 16 RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- (o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500



UNITED STATES Cocker 1SBTanz - BRE
Bad poSTAL SERVICE. |

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D L__I E D
b. Mailing Letters X ] [
¢  Mailing Parcels ] O [3J?
d.  Pick up Post Office box mail [ ] M
e. Pick up general delivery mail D D D

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

LI L
|

h. Sending Express Mail

OO0DOO0®OO
O]
O
Ll

N
]
L]

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
| b. Resetting/using postage meter D YES NO
Nonpostal Services
s Foaupmmnnetions Clves Mo
b.  Using for schoal bus stop [] yEsS [ nO
c.  Assisting senior citizens, persons with disabilities, etc. [Jves [ No'l‘?

If yes, please explain:

d.  Using public bulletin board []yes [& NO

e. Other []ves [#] NnO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
(1 yes [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[j Better D Just as Good D No Opinion @ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping
Personal needs
Y] Banking
D Employment
m Social needs
5: Do you currently use local businesses in the community?

[E Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

] Yes™ No
Name: _/;éz Z(,) [etng N/)Z/f

0‘ .
Address:,QOj Q/V\o} j ’llOY"\-‘-, MW quj?

Telephone: 7 Of ? = 3 5 ? 3

Date: "))-_?é'*//

Please add any additional comments on a separate piece of paper and attach it fo this form, Thank you for taking the time to
complete this questionnaire.



Docker 1367282 - 66438
Item Nbr: 22
Page Nbr 24

UNITED STATES
POSTAL SERVICE»

06/22/2011

DUWAYNE HILL

205- 2ND ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES E :c“k:t; r1 32 61?282 - 56438
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each aof the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

I T I B I

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation '

Ll

h. Sending Express Mail

Loooooodaod
O XX UOUODXOR
s N =~ P = S O O O

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []vyes [X NO
b. Resetling/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES W NO
b. Using for school bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d. Using public bulletin board [[]Yes [£] NO

e. Other []yes [X]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Jyes X NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. [f you
3. previously received Post Office box service or general delivery service, complete this section. How do you'think carrier route
delivery or PO Box service will compare to your previous service?

D Better [_j Just as Good @ No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping P’\;r\lsf,‘ll.,, Se\-\&t_Q 82611'3-\‘«-4 , Hanarer
T L]
% Personal needs ’ 6 8 i
[  Banking /Mé-r‘\gsxri\\e_
Employment 5 .
H oy fY\ér\{ ‘§\r‘\f]l.‘l‘l'

|_\:( Social needs ’[T\b-\-v'svflkr. }%hw\oygpigchgca

5. Do you currently use local businesses in the community?

m YESD No

If yes, would you continue to use them if the Post Office is discontinued?

m YESD No

Address: gﬁ % /( &41% ‘&l 4 —z,lg-vn.(_, 7(?

Telephone: 7?’5’7?? 5H00)

Date: 330',(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITEDSTATES
POSTAL SERVICE %

06/22/2011

ARDELL WILKIE

204 N OAK ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

S e

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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POSTAL SERVICE-
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for schaool bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O Oodododd

L]

[] ves
[ ] ves

[]yes
[] YeS
[]YEs

74

Weekly Monthly Never

Ty

B B
L]

[ ]
[ [
] [

¥ XXX XXX OO

Xno
X no

D no
>Xno
XTI no

Using public bulletin board

Other

If yes, please explain:

[] YES
[] yes

P no
Xno

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Pt yes [InNo

If yes, please explain: /q‘{‘ /7'14 F}}S Vil l =5 ’J\S




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better [ ] Justas Good

If yes, please explain:

D No Opinion

D Worse

X
X
X
X
X

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thesa
services?

Shopping A+ i"\’\au-ysv; || e |'45

Personal needs il ‘f
Banking ) ‘7
Employment i t/
Social needs /1 4

Do you currently use local businesses in the community?

E YesD No

If yes, would you continue to use them if the Post Office is discontinued?

IZ Yeslj No

Name: de_l'_f’-b( J, u.JQSSE?,VLbe_Pq
7 7

| 740 Eaj[e. ﬁoﬁ

Home Ks LLY38

Address:
Telephone: 7 g‘s—r 353~ = S
Date: _77 = 3 i = J l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time ta
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE -

06/22/2011

LARRY J WASSENBERG

1740 EAGLE RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

C;’l- ug
SAMUEL GONZALES
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES R
B posTaL SERVICE- Buihibs

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D @ D D
b. Mailing Letters Xi ] ] ]
¢. Mailing Parcels D D L?_[ D
d. Pickup PostOfficeboxmail Mo £ &ua- \abl & ] ] O [
e. Pick up general delivery mail Not Nvas \a b e ] ] D ]
f.  Buying money orders ] ] @ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation D D [XJ |
e s
h. Sending Express Mail E ver 36 9 + [] ] ] [_]
\ Q #-fr"'\ ff"
i.  Buying stamp-collecting material Don e I\ eck [] [] ] [ ]
Other Postal Services
a. Entering permit mailings D YES I__j NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
(such as tax forms) D LS D he
b. Using for school bus step D YES [:[ NO
c. Assisting senior citizens, persons with disabilities, etc. & YES D NO
If yes, please explain:
d. Using public bulletin board [Jyes [Jno
e. Other []yes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

] YES % NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

|__J Better D Just as Good D No Opinion D Werse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shepping
D Paersonal needs
[]  Banking Ne BHaowk Rua \able T YNome
Il Employment - Wowe t’-“"@ Vo y< nyer (00 ﬁQlE’f’.
B Social needs U \
5. Do you currently use local businesses in the community?

lx Yesrj No

If yes, would you continue to use them if the Post Office is discontinued?

[ Ye5|j No /U{)TL [ '?C!"ﬁ ?L{L& Fron

Name: (QWLQ 'x,(z

Address: /759 L mestone

Telephone:

Date: mftf‘ch :3/ L0 /)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bed pOSTAL SERVICE -

06/22/2011

DARREL ROWE

1759 LIMESTONE
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

In response to your letter:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any report
of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- (]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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POSTAL SERVICE - oo

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D E D D
b. Mailing Letters ] = LE
¢ Mailing Parcels ] ] > [
d. Pick up Post Office box mail ] ] 1 ™
e. Pick up general delivery mail i:] D D E
f.  Buying money orders D D D g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ’———I I-j [ﬁ D
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material r_j | D [‘g'
Other Postal Services
a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter D YES g NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b. Using for school bus stop []ves DX no
c. Assisting senior citizens, persons with disabilities, etc. D YES j‘gwo

If yes, please explain:
d. Using public bulletin board ] yes KNO
e. Other Jyes X nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K ves [ NO
L
U‘.\@I\,K\ [ ) WMWY

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better [ ] Justas Good [ ] No Opinion [ ] Worse

If yes, please explain:

% For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
% Shopping

E\ Personal needs

R Banking

] Employment

[] Social needs

5. Do you currently use local businesses in the community?

ﬁ Yesrj No

If yes, would you continue to use them if the Post Offics is discontinued?

ﬁ YesD No

Name:ﬁ»l\lq, Mmu{[f iy Mo Troasures

Address: Q "ZZ © \3&6‘9 8—'* h I}'bﬂb( fr ;U Zﬂ é‘ %Bf,
Telephone: 7?6’ *7?7 = 3%/39/

Date: 3/3//&?0/ /
/7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.

bst O in lonx S very  tonvenint= gor gir busihess:
W( o pn i (Qfﬂm ¢ J4 N kL/{( }/aSJ.M{Z,L . iij\f-
udl L fhe  Stre® 3o Find ot @w:;u
bo lhyp &7 r"?{‘z. Mg wbedd  piss T

Pyt of il N



Docket: 1367282 - 66438
Ttem Nbr: 22
PageNbr: 28

UNITEDSTATES
B POSTAL SERVICE =~

06/22/2011

KELLY SCHROEDL DBA FAMILY HOME TREASURES

210-3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about having to travel to another post office for service. Services provided at the post office will be

available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience,

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- Lol

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Pleasa check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

0
1

a. Buying Stamps

b. Mailing Letters

[ >

X [
c. Mailing Parcels r:] D ;E D
d. Pick up Post Office box mail D D D E
e. Pick up general delivery mail D D D D
f.  Buying money aorders D D & D
g b oo Rl Lol Ve = N R . G
h.  Sending Express Mail . D D D D
i.  Buying stamp-collecting material D D D D

Other Postal Services

=
(@]

a. Entering permit mailings D YES

L1 L
5

b. Resetting/using postage meter D YES

Nonpostal Services

w g e 5(ves [ no

b. Using for school bus stop [1vyes []nNo

c. Assisting senior citizens, persons with disabilities, etc. []Yes []noO
If yes, please explain:

d.  Using public bulletin board i yes [Jno

e. Other []yes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes X NO

If yes, please explain:




If you previcusfy received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good [_] No Opinion /E Warse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X Shopping JM@, lhin it My Gassplit « 25 Bsegplline w50 1ok, Mpiriz; TH-
[ ] Personal needs ‘
X e Ao, Yoty  Th - Pasypiy
D Employment
Social neec'is_ / ' / ‘ : .
X QAWJWM Mol Medseens
5. Do you currently use local businesses in the community?

ﬁw Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

| ] Yesw_ No
vane: 7/ /) (47 /%Q%ﬁ
e /I3 Wit o

Telephone:

3-31-2e(/

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

%ﬂ;f&@mf ' %ngwélwfgm%!ﬂzg‘;ﬁlﬁ>
_ éﬁifiﬂ‘}“‘f W}@zf/w; W%ﬁ%)) ’
‘&gﬁw“’e‘@‘ ’(‘;e/o%} et ol 75{ Ruot T
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UNITED STATES
POSTAL SERVICE=

06/22/2011

MARY RICHARDSON

1463 MATADA RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You also expressed a concern about leaving maney in the mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any report
of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- s

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



F;a UMNITED STATES E:cﬁk::; : 3;5:282 - BE438

POSTAL SERVICE- PageNbr2.

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of tha following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Past Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

oooooxOO

h. Sending Express Mail

DoooooDoXO
o e A O e - ¢
& AX X X OO O

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E_NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& {such as tax forms) ) D YES ’z NO
b.  Using for school bus stop [ ]YES ’X:NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES & NO

If yes, please explain:

d. Using public bulletin board [j YES E NO
[(Jyes []No

e. QOther

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vES XNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route

delivery or PO Box service will compare to your previous service?

D_ Better [ ] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping
[] Personal needs
[]  Banking
D Employment
U Social needs
5. Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

%Yes [] Ne

Name: %’HC’. Cy )L‘Z 6;;’-‘5{,; ”

Address: 200 (il %mg, Ks Codzf

Telephone: 78S -799-322¢

Date: F-30.4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



We are one of the few businesses that Home still has. We are open
from 7:30 a.m. to 5:00 p.m. We use the post office on a regular basis to
buy stamps, and mail whatever needs to be mailed.

To have to go to Marysville for our postal needs would be a real
imposition to our business. We have a small work force, so sending
someone to town, instead of walking the one block to the post office,
would be taking someone away from work they need to be doing. Also,
with the price of gas going higher every day, it would be a waste of

money for us.

| realize we can buy stamps from our rural carrier, but the service
provided by our local post office is far more convenient to us than to
have to let him know what we need and receive it the next day. | use
their scale on a regular basis to know how much postage to put on the

materials we send out.

On a personal level, | work longer hours than the post office in
Marysville is even open. Once again, it is an inconvenience to me, plus
the gas it takes, to have to go to Marysville on my lunch break to take
care of my postal needs.

| feel keeping our post office open is definitely a benefit to our small
community. | am hoping you will agree.

Thank you for your time.
Home City Grain

Kaye Lynn Kroeger, bookkeeper
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UNITED STATES
B pOSTAL SERVICE -

06/22/2011

HOME CITY GRAIN

200 ELM
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to ancther post office for service. Services provided at the post office will be
available fram the carrier, and customers will not have te travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ﬁ"ﬂ w sl - CE F pre ] 1 ] ]
b. Mailing Lefters I ] X
c. Mailing Parcels [ D % ]
d. Pick up Post Office box mail ] ] 1 X
e. Pick up general delivery mail D D D Qj
f.  Buying money orders D D D [7_4
o G s gl s RS o T (R € R
h. Sending Express Mail D D D I,Tj
i. Buying stamp-clollecting material D D D D

Other Postal Services

a. Entering permit mailings []ves [X] no
b. Resetting/using postage meter D YES [E NO
Nonpostal Services

W Cives o
b. Using for school bus stop D YES iz NO
c. Assisting senior citizens, persons with disabilities, etc. G YES @ NO

If yes, please explain:

d. Using public buiietin board []YES [X NO
e. Other [Jyes []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [X{NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better r:} Just as Good [_] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

DS it T

(X] Personal needs h‘?ﬂ/i’%ﬂz&’ —'7":- . g

X Banking /fé&&}q’mgg / f'ad-&’/’{-"*‘
r
] Employment Senf - ;Z‘M,_M
[ gy 1 S . U - - . —— 23 &
Ix] gkl Reews )72/ e 2 Y s kﬁ—s&ffﬁf 2 /:;‘E:ﬂ{/éé
/ L Ed F
5. Do you currently use local businesses in the community?

] Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?

fg Yes ij No

Name: ,L/ﬁ Z/{;Jﬁiﬁic‘/ ‘}c:'-;’,#b
Address: 349 17 ;25’/{/5 P %WH‘ 3 )f(f ’ G& Mé’f -8

Telephone: 735 g -IFIZ7Z

Date: J/ff’/g.a 2/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

g e g1 2 2810 it b T
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UNITED STATES
Bd POSTAL SERVICE -

06/22/2011

H D WULLSCHLEGAR

1349-17 RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services

a.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Fick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Entering permit rﬁaiiings

Daily

Loodoood

LT O B’

L1 O O

L1 T

X NOODO®ODO

—i

Weekly Monthly Never

NOOBNR®OOO

Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES BNO
Using for school bus stop [] ves I—j\NO
Assisting senior citizens, persons with disabilities, etc. D YES &_NO
If yes, please explain:

Using public bulletin board [[]ves [ no
Other [] yes ZLNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes 'E{No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route

delivery or PO Box service will compare to your previous service?

D Better [ ] Justas Good [ ] No Opinion |j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

El Shopping

g Perscnal needs

% Banking
gj Employment

g Social needs

5. Do you currently use local businesses in the community?

Ye % No
If yes, would you €ontinue to use them if the Post Office is discontinued?

/g\Yes D No

Name@h%/ﬁ T%MH_S
Address: //-)J}fn quf &"L /C)[JY)&' A/ S A/ C/B(?)

Telephone: 7&3'* ‘?99' 3 ’ }?

Date: 3-—- 3 O-—-— j/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T lise s /O&f/&ﬁfg‘e Cor any Aind oF
Mail m?s -
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UNITED STATES
POSTAL SERVICE =

06/22/2011

RUTH THOMAS

206 -3RD 8T
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Home Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

c‘:;' *42
SAMUEL GONZALES
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ [

a. Buying Stamps

L]
x
L]

b. Mailing Letters
c.  Mailing Parcels

d. Pick up Post Office box mail

O O
«
=4

e. Pick up general delivery mail

ufiulnlin
O 0K
SN

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail - Delivery Confirmation, or Signature Confirmation

L]
L]

h.  Sending Express Mail

I
Cl
]
Ll BX

i.  Buying stamp-collecting material

Other Postal Services

YES NO

Ul

a. Entering permit mailings

A

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms
3 (such as tax forms) [] ves NO
b. Using for school bus stop D YES

=z
(0]

PR
5

Assisting senior citizens, persons with disabilities, etc. [_] Yyes

o

If yes, please explain:

d.  Using public bulletin board [] YES

e. Other [] YeS ﬂwo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

IZ YES [_] NO
If yes, please exp'iain:

e ponacy Pst OFfce islocoted ca baryaaTie K




If you previously received carrier delwery there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better ]_ Just as Good D No Opinion r_j_ Worse

If yes, please explain: w{, )’lOu(.)-e._ O M@*}QW %%m} &Z/f\n}éxf"f
Ht all +ihe u;‘ou Kufo /,«(,0 200 (spacd_ | ok 1

For whlch of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4. ?
)Xj Shopping (,Oai‘ M&/Ff— /MS/ DJZ(CM"“ Q—W—W.é
ﬁ Personal needs '7'
K oo Meorysii lle_/ TAeath-e_
O emsoyment C v ly }oolcmq tov Mw»@oymuo@
ﬁ Sacial needs MM-(-/Q !ﬂ //’e_
5. Do you currently use local businesses in the community?

ﬁ/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

e UDeSLe v and Coprie. MJWMAW
e 1509 Burail Road] _tHeone b5 746438
o 185~ 713~ 1713 (Cell Phonee )

Date: mm/pc/& 3(3, 20/ /

Please add any aLm’onal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/22/2011

WESLEY & CARRIER WORTHINGTON

1509 QUAIL ROAD
, 66437

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- (o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

BEDOOO O

g. Obtaining special services, including Certified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

L]

h. Sending Express Mail

Ooooooooo
Ooooooooo
NNNNNSNEY

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ]yes [ZTNo
b. Resetting/using postage meter D YES Z NO
Nonpostal Services

Picking up government forms
B {such as tax forms) D WES r/j NQ
b.  Using for school bus stop [[Jyes [ No
c. Assisting senior citizens, persons with disabilities, etc. D YES ]Z NO

If yes, please explain:

d.  Using public bulletin board [[]yes [Ano

e. Other [[]YES [ANO

If yes, please explain:

Do you pass another Post Office during business hours while traveling fo or from waork, or shopping, or for personal needs?
] yes [A'No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better [ ] Justas Good D No Opinion [ ] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
g services?
Shoppin .
g Y papiale
Personal needs “W b
Banking L
Employment L

Sodcial needs u

i Do you currently use local businesses in the community?

K Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

v e
Name: '\/\‘\J .\\CSUL( k(DqP \D\D\\ﬂ. \\—L\r\f‘sﬁl‘-—-

Address: 5 D; N\L(_o M 5\ N Jé\‘o\'m ‘gg \9\.0"‘\358
Telephone. \'[ % e i ‘—.]C\ C\ - 3b\ Bt.a

Date: 5*-33(} - 25\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dockst 1367282 - 66438
Ttem Nbr: 22
Page Nbi: 34

UNITED STATES
B POSTAL SERVICE»

06/22/2011

WILBUR & DEBBIE JOHNSON

302 MCCOY ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- ol

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES e
Bad poSTAL SERVICE. Paga Nbr: 2
v

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r:l D
b. Mailing Letters D D
¢. Mailing Parcels D D

d. Pick up Past Office box mail

e. Pick up general delivery mail

Ll

f.  Buying money orders

Mail, Delivery Confirmation, or Signature Confirmation

L1 L

h. Sending Express Mail

1
T T A A O
KK XNXREK XK

||
[
]
g. Obtaining special services, including Certified Mail, Registered Mall, Insured D
[
[

L]

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES g NO
b. Resetting/using postage meter []vyes Kjno
Nonpostal Services

. Qs Cves Mwo
b.  Using for school bus stop D YES & NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |:‘_?l NO

If yes, please explain: % M-JMM “ M

d. Using public bulletin board D YES E’ NO
e. Other (] ves [X] NnoO

If yes, please explain:

Do you pass another Post Office during business hours while fraveling to or from work, ar shopping, or for personal needs?
[] ves [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

lj Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where da you go to obtain these

services?

X]  Shopping M oA ‘E:"éé

E Personal needs ’ 1"

@ Banking )

W Employment W

D Social needs WMM
5. Do you currently use local businesses in the community?

DI Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

[Z YesD No

Name:  F e o il P,

Address:. /&2 2z W M

Telephone: /&% - 71/?!«/ 352-.7

Date: FT-2/(-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Wtff%.émzzg,m it aa 7,% ove Bocaseices el rena s
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UNITED STATES
POSTAL SERVICE«

0g/22/2011

ELDRED SMITH

1822 DEERTRAIL RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or commenits, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ [
[
[
[
[]
[

a. Buying Stamps

L]

b. Mailing Lefters

Ll

c. Mailing Parcels

L]

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O O
K HEUNMMERI

h. Sending Express Mail

oo odoood

i.  Buying stamp-collecting material [] ] iy
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter [j YES LTj NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES ’—Tj NO
b.  Using for school bus stop [___J YEs [ NO
c. Assisting senior citizens, persons with disabilities, etc. [1yes [¥]No
If yes, please explain:
d. Using public bulletin board D YES B NO
e. Other []ves [¥] no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes [_]no

If yes, please exp!a}in:
J . A !
!b-{.lr\;ﬂ;w Ne K<




If you previously received carrier deiwery there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route

delivery or PO Box service will compare to your previous service?

D Better [ ] Justas Good D No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Al
Sh ]n ) X ‘I '
E{"‘l RpAR /!'dfr\l"' my_‘\;n}ét
D Personal needs
fE Banking 37}y , YU Ve, KS
[] Employment
D Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
@ Yes D No
I;C\{ _ - . (\’ ! ||‘
Name: [ . 1~4I% . D, |[me]Er
e o i
Address: ! (e _.?,{}"_9_" [ L;‘rmp )£ 4 //{, / 25
l
= r .r-’ R?f . '2 *y-‘
Telephone:  / ] r'j.'Jr s, Hr

5
/

Date: 'j J":’ f “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

08/22/2011

CRAIG SPELLMEIER

106 - 3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to

contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES ocke eTR SRS
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v

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

&

v’
0 o

v
o

-
cdl
=
P

a.  Buying Stamps

b. Mailing Letters

L1 O L

c. Mailing Parcels

L]

d. Pick up Pest Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]

h.  Sending Express Mail

T T
L1l O
1 L I O o

L1 O

i.  Buying stamp-ccllecting material

Other Postal Services

o

Nonpostal Services
5, Picking up government forms YES |’— NO

(such as tax forms)

b.  Using for school bus stop [] YES @4
ﬁ

-
m
w

a. Entering permit mailings

.

b. Resetting/using postage meter

L]

c. Assisting senior citizens, persons with disabilities, etc. D_ YES |_

If yes, please explain:

/
d.  Using pubiic bulletin board |_] YES M/No j
e. Other []Yyes [INo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fef personal needs?
[] YES NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better i_- Just as Good [] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain these
Services”

[— Shopping T m@/uw(/bdé’a w‘g lg&y (]{aai‘ &[&/\}%ﬁ F{ﬁ!,{j Q,;,JL 1Yl QTWW
Ff Personal needs u_D /ﬁwbéﬂo

[?J/Bankmg Tb mtg_w J_é}
D Employment M}Sﬁ’é\/ Qi on WM{ S,OL-U‘C/M “M/
ﬁj{ Social needs -/—D MMW% )&./ ‘PG’L, (//MW

b; Do you currently use local businesses in the co'mmumt ? ! 1u_d +o pa»l b.mﬁ’h\@bu« W
[E/Yes [] No (‘}’@o’ alw

If yes, would you continue to use them if the Post Office is discontinued?

[Z(Yes [] No

Name: XJQ/UM "4’/3,&%2\ /ed/wg/
Address: /07 W&M #ﬂm %-/ é’é 7_?:{7 6?743

Telephone: 725 B 7? ? F;j‘lj‘?/
Date: m M&A/ 3// 0’)'0//

4,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. . 0(,0 a/ég (SN /‘;’W‘/y
W wt %0 ﬁ &/M ) e O o Wag M«C‘QW—-" para

@%m B Omes a e Lt @O ﬁm( &w&
Vhat is net oper on Stenploys lotiun e bl wotheed in /)Z..
w/ e wreund ‘altletolas Mo Wtrme PO, awrnce St loaar

Zdjwwﬁdﬂ”‘gL%L f)C'J /W
2

: //,.\, 7‘7’12_ JrLtates
"';:%/7‘7’ Ap {,U*ZQ/I/W tUa }Z’ ij»ﬂ?’ W ZU! }{g@zfﬁc’

5 -[' neaw=C » o
e e oA A
Doroe st bk vt Clacionin. s i sl ol g
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UNITED STATES
POSTAL SERVICE=

06/22/2011

LARRY &BETTY RAUB

107 - 3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
alang with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

S Gl

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps

b.  Mailing Letters

L1

¢.  Mailing Parcels

L

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O O

L]

h.  Sending Express Mail

ODoooooog
OooOoo0ooon
XX RHEK X KKK

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [] ves @, NO
b. Resetting/using postage meter D YES h_g NO
Nonpostal Services

Picking up government forms
L (such as tax forms) D TES g o
b.  Using for school bus stop D YES EJ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board []yes X NO

e. Other [[]yes [X]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
1ves K no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, [f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better [ ] Justas Good [] No Opinion || Worse

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
!
B o Dol Komsoro
4  Personal needs % 4 m@/ ’ﬁ\/
; /a_,&-g‘;f’q ya Clsnifd —
X ERany 970—4»94&(# ;ZrWW
7 -
]  Employment
[]  Social needs
5; Do you currently use local businesses in the community?

D Yeslg No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

£
Name: %Wi M
F 4

Address; /04£ }/rd/éf,/ 32%(9’)‘"—4’ 7’{6&44/1-&‘—/ 66 o g g
Telephone: 72 5- - 7 ?7'_ 3 ; 5 3

Date: ,2 - }/"‘ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/22/2011

CLARENCE SPELLMEIER

106 1/2 - 3RD ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
8005 Lockheed Court

Omaha, NE, 68119-9500



P

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

UMNITED STATES
POSTAL SERVICE

Docket: 1367282 - 56438

Item Nbr: 21

Page Nbr: 2 /

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I I T A

[] vEs
[] YES

WES

[] YES
[ ] YES

Weekl

T T A O

o
o

[] NO
Ao
o

[

Monthly Never

]

v O
v O

[
(]
[

=d

[
[

v
udl
Dl
O

7

Using public bulletin board

Other

If yes, please explain:

Wes

[] YES

[ No

ko

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] Yes

o




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better |___j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you ge fo obtain these

4, !
services?
i Shoppi >
& shovring Hotee Cidy : (YaYeYa VLAV wle Pealies
E;}/ Personal needs il i
= anking Nardsulle
7 Empl
@/ Rayment [f\f\rn r-\.lt‘.'% AY lLE.'
] Social needs
5. Do you currently use local businesses in the community?
Yes D No
If yes, would,you continue to use them if the Post Office is discontinued?
Yes D No

Name: \\\cu\cu\ Gal\o
Address: \OD S Liowesfin \—\oww_ S AL L4YDB

Telephone: q%%‘ V\F{G( 3_1%3

pate X\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/22/2011

NC’ G@&'o |
/0/“;7 S Lemels

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload. This concern has been brought to the attention of the
administrative posimaster so she can monitor window operations and ensure that customers do not have an unreasonable wait
to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office for service.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal propesal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- (o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES e
B posTAL SERVICE. Page Nbr: 2 /

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D f:l M D
b. Mailing Letters D X Ij D
c. Mailing Parcels [] ] X []
d. Pick up Post Office box mail E] D D z
a. Pick up general delivery mail D D [g ]j
f.  Buying money orders D D D ['X,
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D g D
h. Sending Express Mail ] ] 1] X
i.  Buying stamp-collecting material [] ] [] g
Other Postal Services
a. Entering permit mailings G YES IX NO
b. Resetting/using postage meter m YES @’ NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES 'Z NO
b. Using for school bus stop []yes [X'no
c. Assisting senior citizens, persons with disabilities, etc. D YES [ZNO

If yes, please explain:
d.  Using public bulletin board N yEs [ ] NO
e. Other [ ves Bg'no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[1ves PXNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed ‘o question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

]j Better D Just as Good [Z No Opinion D Woarse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
: services?

% Shopping

X Personal needs

E Banking
] Employment

E Social needs

5. Do you currently use local businesses in the community?

[g Yes ]:f No

If yes, would you continue to use them if the Post Office is discontinued?

IE Yes D No

vams: (e dim IN N an

adsress: [/ /. o taddoy j-?a/ ; ,%@yv 65‘5/ 75
ralefigig /7 85) 799 -2FF 3545

Date: 17/—-* f= /S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/22/2011

QUENTIN MCMILLAN

1516 MATADOR RD
HOME, KS 66438

Dear Postal Service Customer:

Thark you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

v

Postal Services Daily Weekly Monthly Never
Buying Stamps D IZ/ D D
Mailing Letters f;f D D D
Mailing Parcels D D M D
Pick up Post Office box mail ] ] ] Q(
Pick up general delivery mail ] ] ] sz
Buying money orders ] ] ] mj/
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D Vi D

J
Sending Express Mail ] D I m
Buying stamp-collecting material I:] D D [\j

Other Postal Services
Entering permit mailings D YES @f NO
Resetting/using postage meter D YES Eﬂlo

Nonpostal Services
Picking up government forms ’7/

(such-as tax forms) D YES |¥] NO
Using for school bus stop ] YES @/ (e}
Assisting seniar citizens, persons with disabilities, etc, |_] YES ’jNO
If yes, please explain:

Using public bulletin board @/YES []NO
Other ] ves [/ NO

Do you pass another Past Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

[] yES

ng, or for personal needs?
I_IQ NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Ez shopping ey (t\ , NE

Personal needs

Banking Nay \]5\1.\\\12,

Social needs

0
N
]  Employment
[

5. Do you currently use local businesses in the community?

vl Yes[_] No
If yes, would you contihue to use them if the Post Office is discontinued?
[[] Yes[v] No

Name: L\‘\—\ \'G ]r‘\ aps %Gf’*‘ Ljv A\ \\

i;\ddress: Q\H }ﬁ“d S‘\ . %QT‘(\Q ‘KS kDLOLj{Sg

Telephone: _1 (8 5 jqq QQD\O

Date: —g‘?) l“ ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/22/2011

LITTLE HAPS BAR & GRILL

211-28T
HOME, KS 86438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ’Ef D D
b. Mailing Letters ] ’_‘ﬂ[ ] ]
c. Mailing Parcels ] ] ] B{
d. Pick up Post Office box mail ]:] {':j D Iﬂ
e. Pick up general delivery mail D D D WJ/
f. Buying money orders D D D @/
% Vel Datvery Conftrmation, o Signature Gonfimaton® o O O 4
h. Sending Express Mall D D D [zr
i.  Buying stamp-collecting material D D D ‘_7_J/
Other Postal Services
a. Entering permit mailings D YES IjNO
b. Resetting/using postage meter D YES |j NO
Nonpostal Services
e O ves [ vo
b. Using for school bus stop [] ves @/ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES MNO

If yes, please explain:
d. Using public bulletin board MYES E} NO

e. Other []yes [V No

If yes, please sxplain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppinyor personal needs?

[]YEs []NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping mc\&m—\r\ an

Personal neads

Banking I'Y\a\"\]“’: Vi \\t

Employment

Social needs

OO’ OE

5. Do you currently use local businesses in the community?

] YesD No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: SCCS'\AY DQ\_!
e D05 Ut @4 Home KX 02K

Telephone: 7’1%5 _lOF:\ %L\;L\

Date: 5"3\ i \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTALSERVICEs

06/22/2011

SCOTT DAY

1505 JAYHAWK RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discantinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

ey

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office far each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Past Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, efc.

If yes, please explain:

Daily

OoOoOWoooo

]

[] yes
[] Yes

[ ] Yes
[] YES
[]vyEs

Weekly Monthly Never

]
[
[
[ [

O SO

L1 O

L]
LI L
3T SRR s XOROXC

L]
]

Using public bulletin board

Other

If yes, please explain:

[ ] ves
[] yes

W no
% NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

TE’{\YES

[]nNo

{\(vau@ﬁ,\&e“ 2%




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better M’ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Personal needs W\(l N LN 'j'{ D OD

, W
Banking N\ me 1000

Employment

EL SHopping N\C(J(u{f)t'ﬂ_m&
]

ﬁl Social needs MO\/\( uéé)b‘{_gflﬁ_

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes[] No

end 3 DN S oo s
s |01 S €0 b

sl @%‘% 0 A0

ome /B[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

06/22/2011

FAITH EPPENS

101 S ELM ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- ]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services

a.

i

Buying Stamps
v ]
Mailing Letters Canrea PLC&’" —_—
Mailing Parcels
Pick up Post Cffice box mail
Pick up general delivery mail
Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Daily Weekly Monthly Never

[] [
X [
[] ]
] []
] [
] []
[] []
[] ]
- [
[[]yes [ nNo

[1ves [X no

[] ves [ No
[]yes [XnNo
[]Jyes R no

OXOOOOR OX

mm%'&@mmm

If yes, please explain:

Using public bulletin board

Other

] YES RdNO
[1yes X No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

!gYES [] NnO

@ /V’)o_/uaamw F%’AM.DLQ&, % Beattls  Ka,



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[_] Better [_] Justas Good [] No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
{B/ Shopping . ml 'TLQ
m/ Personal needs "W I\ i L
r_ﬁ/ Banking il
L % ‘
& Emoyment Ay &M«@tﬁo\ Marwawd 0o x Beatto ) Ko .
o = Dv-' T 7 7 |
I_Ld/ Social needs o\ (t 1Y tC
5. Do you currently use local businesses in the community?

[ Yes[ | No W) (M ﬂm’\_ﬂ—cp g,gms

If yes, would you continue to use them if the Post Office is discontinued?

IE/Yes ] No

Name: R QV\QM X TWM PoX W\G‘JthM) %O&SL/\/
Address: \_01 lS} &Q J }( M }JA*

Telephone:

Date: 3#5{‘"2«0((

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/22/2011

RONALD/TAMAR/MATHEW HALLER

102 - 18T ST
HOME, KS 66438

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- ]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D m
b. Mailing Letters D gj D D
c. Mailing Parcels I—J D D m
d.  Pick up Post Office box mail ] ] ] m
e. Pick up general delivery mail ] E[ D @
. Buying money orders D D D @
0 PRkt O O K
h. Sending Express Mail ] ] ] &
i.  Buying stamp-collecting material D D D m

Other Postal Services

a. Entering permit mailings Jves R0 no
b. Resetting/using postage meter D YES |$ NO
Nonpostal Services

5 QT Dves Yo
b.  Using for school bus stop [1ves fno
c. Assisting senior citizens, persons with disabilities, etc. [] YES m NO

If yes, please explain:

d. Using public bulletin board D YES H] NO

e. Other ] yes R NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

]ves Mo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If yau
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[_] Better D Just as Good ]E No Opinion [_] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: sarvices?

L1

Shopping f“m\eg'\\\t. s
i "

Personal needs

L]

(LY

] Banking b
[] Employment ’\\Nlt_ GQS'
[

Social needs ’“u‘u: F‘ukﬁﬂ\\) !/\Bt‘i\\'\e. N\"“\\ﬂ\'“t

5. Do you currently use local businesses in the community?

’ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& YesD No

Na

\
ooress: 154D VwrharoK R, MNome K& L6433

Telephone: 'n5 q\q. 313q

Date: All}hl | %*L/ 21|

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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P UNITED STATES
POSTAL SERVICE+

06/22/2011

LYNN HAVERKAMP

1840 JAYHAWK RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



April 15,2011 o~

Dear a@y\,é(;@& ‘B.Aj,oﬁ«)

It is my understanding that 24 post offices will be closed in Kansas in an effort to save
money. I recently attended a meeting to discuss the closing of the post office at Home,
KS (also known as Home City, KS). I listened as the speaker explained why that post
office should be closed and listened as he answered our questions. However, I do not
understand why our post office must be closed and those of Oketo, Baileyville, and
Bestse will remain open. Those towns are dying and have no real hope of growing. Our
town of Home, KS is a growing and active community with a rich history and a unique

name.

We were told at the meeting that a two-week study was conducted to track the volume of
mail going through the Home City post office. The two weeks were the last week of
February and the first week of March, which were undoubtedly weeks of some of the
lowest volumes of mail. There is a [ull for the businesses at that time, it is cold weather so
the farms are less active, and there is less mail between holidays. Even though the
outlying areas have a Home City address, their mail going from rural mailboxes does not
add in the count, nor does mail put in the mailbox outside the post office in Home City! It
appears the study and the statistics gathered were not a true picture of the volume of mail

that goes through the area post office.

Earlier [ mentioned that the Home City community is a growing and active commum'ty
Every house in Home City is occupied. Four new businesses have come to town since the
sewers were added. Those businesses include Fisher’s Rock, which does business in the
50 states and Canada, started in 2000; Oliver Transmission, began in 1999; Cornerstone
Granite, with a service area of a 60-mile radius, opened in 2002; and Fami]y Home
Treasures, which does business in Kansas, Nebraska, Colorado, Pennsylvania, and
Massachusetts, opened in 2007. These businesses need to have the availability of a post
office nearby. It was a handicap when the post office dropped the overnight delivery and
now they are worried the post office will be taken out entirely.

J. and S. service opened about six months ago in an existing building and a new fire
station is being built.

Blue Valley Tele-Communications office is located in Home City and employs 90
people. It has its own satellite company, hi-speed internet, cable company, cell phone
company, and covers 10 telephone exchanges, It is at the cutting edge of communication
technology and is sending out bills recemng payments as well as other communications
daily through the U.S. mail.

Continuing businesses include the Lewis Seed and Fertilizer business which started over
100 years ago and continues to thrive and serve the farmers in a 30 mile radius. Little
Haps serves a larger community with a radius of 50-60 miles, Grace’s Corner is a gas
station serving drivers from across the country.



Continuing businesses include the Lewis Seed and Fertilizer business which started over
100 years ago and continues to thrive and serve the farmers in a 30 mile radius; Little
Haps serves a larger community with a radius of 50-60 miles, Grace’s Corner is a gas
station serving drivers from across the country.

All of the above businesses, the old and the new, have a need to mail out bills, send out
advertising, receive payments, order supplies, and conduct other business through the use
of the U.S. Mail. The city has a rich and unique history, and the town has a unique name.
Are there any other towns or cities in this nation named “Home™?

Last year our town celebrated its 125" anniversary. People came from surrounding areas,
the streets were flooded with people attending the activities and watching the lengthy
parade. In the parade we saw the float decorated in honor of the Home, KS post office. A
large sign on the side stated, “The town’s heart is the Post Office.” Please do not take
the heart out of our special town. ‘

Thank you for your kind interest in this matter.

Sincerely,
fzgw,u m b,

Mr. Lynn Millenbruch
1522 16" Road
Home, KS 66438

cc: Postmaster General of the U.S.
Postmaster of Home; K-S
Representative Lynn Jenkins
Representative Tim Huelskamp
Senator Pat Roberts
Senator Mark Taddiken
Representative Sharon Schwartz

a {
—eva oy Je vy L[ ;'l\r[_ e i L N
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UNITED STATES
POSTAL SERVICE»

06122/2011

LYNN MILLENBRUCH

1522 -16 RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respense fo your letter:

« You expressed a concemn about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Daily

[

00O

L]

L1 O O

=<
m
w

L1 L

YES

L1 L

=
m
oW

6 S 0 I O

EdC
IZ/N 6]

o
o

[
]
]
[

[ T

[

Weekly Monthly Never

=
[

Ed
cd
=
=
ud
=
cd

Assisting senior citizens, persons with disabilities, stc. ] YES [M'NO
If yes, please explain:

Using public bulletin board —JYEs [ no
Other []YeEs [A nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] veEs

NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route

delivery or PO Box service will compare to your previcus service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
D Personal needs
[_____] Banking
%‘ Employment
[]  Social needs
5. Do you currently use local businesses in the community?

[_E]/Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: J—- \L M % ‘Lk'f

Address: C‘ El S YQ(}

185-799. 3595

Telephone:

G- 311

Date;
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

fo  Arep

7 /c:?"fcif

complete this questionnaire.

/05 lrse
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UNITED STATES
POSTAL SERVICE»

06/22/2011

JILL MATHY

931-17RD
HOME, KS 66438

Dear Postal Service Customen:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

s You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- s

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITEDSTATES
POSTAL SERVICE -

Docket: 1367282 - 66438
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps r__] D [Zi D
Mailing Letters ] IZ{ ] ]
Mailing Parcels D D B/ D
Pick up Paost Office box mail D [j |:] [_3/
Pick up general delivery mail D D D [3/
Buying money orders D D D l_j/
Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation [ pecassionall Ij D D ]
Sending Express Mail I_—J D 2’ f___]
Buying stamp-collecting material D D D ’j/

Other Postal Services
Entering permit mailings [Jyes [gnNo
Resetting/using postage meter D YES |2<o

Nonpostal Services
Picking up government forms
(such as tax forms) D VS mD
Using for school bus stop D YES B/NO
Assisting senior citizens, persons with disabilities, etc. D YES NO
If yes, please explain:

Using public bulletin board [Jyes [Ano
Other []ves [-]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?
£

If yes, please explain:

YES

[] NO

Marysville, Kansas

L




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better ]:I Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
V/ Shoppi . .
=, 2 Macyeriller, Mo holine, s Lincoln NE
Personal needs vk e L&
2 s Morgill, e
D Employment
B/ Social need . ,
oo needs Ma.n‘.'ﬁ-wur. 5 M(!ux"‘\mﬂ'on-} Kf\ L.I\r’\(.clhl NE
&: Do you currently use local businesses in the community?

IEKYes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: . H.lCJ’\GLrJ\ (1‘1 <¢J

paess 301 N. Oale St Home Ke L4258

Telephone:;

Date: 3 ./3)1! L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.



HOME RURAL WATER DISTRICT #1
301 N. OAK STREET
HOME, KANSAS 66438

To Whom It May Concern:

Recently we were made aware of the possibility of the closing of the
Home City Post Office. As the secretary for the Home Rural Water
District I would like to strongly urge you keep the Post Office open. I
purchase all of the stamps used for our billing as well as any certified
mailings we would need at the Home City Post Office. Also twice a
month our operator submits water samples to Kansas Department of
Health and Environment for bacteriological purposes. These are time
sensitive samples and it is very convenient to be able to mail them in
Home City.

Sincerely,

Ruth A. Gee
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UNITEDSTATES
POSTAL SERVICE»

06/22/2011

H. MICHAEL GE&

301 N OAK ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience.,

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

S Lol
SAMUEL GONZALES
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

O O
0 O
D’DV_I/

[ 1 v

7o
5 w'o

N
N HZ/

b. Mailing Letters

Postal Services Daily Weekl Monthly Never
a. Buying Stamps j/ [] []

OO O

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O B R

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES | E|

b. Resetting/using postage meter D YES

]
rﬁ
Nonpostal Services
Picking up government forms ’{
& (such as tax forms) D YES
b.  Using for school bus stop D YES NO
c. Assisting senior citizens, persons with disabilities, etc. D YES mO

If yes, please explain:

d.  Using public bulletin board [Jyes [1/No
e. Other [] YES [B/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, oy for personal needs?

[C] ves NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[] Better [] Justas Good [ ] No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

services?

D Shopping

D Personal needs

[] Banking

] Employment

[] Social needs

5. Do you curgéntly use local businesses in the community?

Yes D No

If yes, would¥ou continue to use them if the Post Office s discontinued?
Yes D No

ne SHE W [ Fishse Rock Tpe
Address:/COSf% PO!\/Y Euﬁ H(-»J“? HW £S éé ;/j?‘
reephone. 255 098 - 5Y5C mae?"’é':f*é,f;gw

Home,
785-799-3456

Date: 3 F'_ 7/ - / / www.rocksigns.com

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

(VT mai— Plok OF Packsre’s Wesk )y C Keds)
Lo /‘//dmi /%S’?L

— p  pate fo S -

T Gl

P GBS
G\ S .
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SHANE HARTNER

1632 PONY EXPRESS HWY
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel io another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

= e

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the HOME Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

L1 L

b. Mailing Letters

c. Mailing Parcels

d.  Pick up Post Office box mail [\ PO eﬁ
R R,

L]
I I Y O O

XXX NNMKRKNX

e. Pick up general delivery mail

Ll
Ll

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

L]
L]

h.  Sending Express Mail

DDDDDDDDD
O O

1 T
[]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ]—_—J YES E NO
b. Resetting/using postage meter D YES g NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E NO
b.  Using for school bus stop . D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

Using public bulletin board []ves D no

e. Other []YEs [_]NO

If yes, please explain:

o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES - - °NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better ]___J Just as Good D No Opinion [_| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? ;
5 sromin Mool Ks
ﬂ Personal needs mm( /\-C}_Q Q *:,(S
e, Eenkio ARCINE e We K-S
FL. Employment r\r\O.LLOL)\( Q_Q GK‘Q
W s MNoLeonlle €S
5. Do you currently use local businesses in the community? \S
mﬂ Yes _I—J No |
If yes, would you continue to use them if the Post Office is discontinued? [/ ﬁ )
« |

Yes
b
Name: M\\\\ ~—— (r\

‘-...._r--f"

v %\\Cx’\m cL/ ®) O;(OL—\;?)S?

Telephone:

G = @

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the tme to  ~

U Leod Le ol cost &%&aduﬁ&
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UNITED STATES
POSTAL SERVICE

06/22/2011

KATHY SMITH

633 - 18 ROAD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Past Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oodoododdd

OoDoooooo0
OOOoOO00XO
OO0 O0ROORORX

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
a: {such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, ete. D YES D NO
If yes, please explain:
d.  Using public bulletin board E YES D NO
e. Other [Jyes []nNo

If yes, please explain: )
h’ 2kL-¢-..-..r

A .
\]'_ Mo VA et \ez..’_ ‘t‘o’w,.:- Pt

f.-’,;' . '

\Uu 8 POTER,
o it
N = 7
2. Do you pass another Post Ofﬁceduring business hours while travé?lng to or from work, or shopping, or for personal needs?

[] Yes [ﬂ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion |j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[Xr Shopping
-fg[ Personal needs
[ ] Banking
E Employment
[] Social needs
B Do you currently use local businesses in the community?
| Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
f) . Ao —7‘ D P Z_".,;Vm’f”%” ‘I
Name: \ :._. ..l&r' '}Jﬂ \ \ \ -": o s /-\.\‘_b'\_‘__')-"'t e ———
s N !

Address: e )‘\« - ( k:,— “\‘:}r‘;__- H_ f / (vt K s

- T 7 o Lo
Telephone: _}\ =g / '[’-/- - ? &

D 2 |
Date. wilenives ¥ i )l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

el s —m

H A | - ":—f‘
W-Ix_, \/u): weo Awedl l,..),‘_:;, -

D e A D N =f="¢
U L.rk S Moeale  J =X ( '=/Z:A-c»i:, ol L) anlld Dt “L“;
L |
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UNITEDSTATES
POSTAL SERVICE

06/22/2011

PAUL & MARY ZIMMERLING

405 N CAK ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

- Gl

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the HOME Post Office for each of the following:

Postal Services Daily Weekly Month}y Never

a. Buying Stamps D
b. Mailing Letters D M D
c. Mailing Parcels D D D

d. Pick up Post Office box mail ] ] ]
N ]
]
v
[
]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

D K&t

I T L (T R
O oo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings I__J_ YES M NO
b. Resetting/using postage meter D YES &{1 NO
Nonpostal Services

o, PEmgns S Mves no
b. Using for schoaol bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E}I NO

If yes, please explain:

d. Using public bulletin board M vyEs [ ] NO

e. Other r_—_J YES @ NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, ?r for personal needs?

[ 1YES NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better L—_I Just as Good D No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

U s\ ey

M Personal needs \flm{q\is [ATRY
‘Q{ Banking Moy suille,

EI[ Employment Mm;sqri e

d] Social needs VM'NE ?]amb

8. Do you cu[rently use local businesses in the community?

Yes D No
If yes, woyld you continue to use them if the Post Office is discontinued?
é Yes D No

Name: n’lc.H- P)Qf‘SMGﬂﬂ X Kendﬂ& SC/{‘\’“H'Z
Address: \'—“l lem ‘EC{

Telephone: 785 - 7‘1‘?- 33‘:1

Date: L{"ZO_N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITEDSTATES
POSTAL SERVICE=

06/22/2011

MATT BERGMANN & KENDRA SCHMITZ

1711 LIMESTONE RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Home Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Home Post Office should be pursued, a formal proposal will be posted in the
Marysville Post Office and Home Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

SAMUEL GONZALES

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the HOME Post Office on 03/28/2011. Additionally, during the
survey period, questionnaires were available at the HOME Post Office to walk-in retail customers.

1. Number of Questionaires
Total questionnaires distributed 176
Favorable to proposal 1_
Unfavarable to proposal 20—
Expressing no apinen 30
Total questionnaires received 51

Postal Concerns
The following postal concerns were expressed

Concem (Favorable):
No Concern

1.

Response:

Caoncem (No Opinion):
Customers expressed concern about collection of outgoing mail

Response:

You expressed a concern about the collection of cutgoing mail. Collection of mail will be made by the carrier when serving
the route, The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from
the mailbox.

Cancern (No Opinien):
Na Concern

Response:

Concern (UnFavorable):
Customer expressed a concern about [eaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox, A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any
report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier
to sound their horn when they arrive, in order to transact financial business.

5 Concem (UnFavorable):
* Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewsd on a
case-by-case basis, When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alfernate means,

Concern (UnFavorable):
Customers expressed concemn about misdelivered mail

Response:

You expressed a concern dbout misdelivered mall. The concern about misdelivery has been brought te the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdeliverad mall a very sericus problem and appreciate when customars report this to us since it
provides an opportunity to take corrective action.

Concem (UnFavorable);

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the |oss of the Communities’ identity, A community's identity derives from the interest and
vitality of its residents and their use of its name, The Postal Service is helping to preserve community identity by continuing
the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post
DOffice Directory.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a cancern aver the dependability of rural route servics. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
milliens of miles daily, Rural letier carriers are highly respected by the American public. This respect has been eamed by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail
service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

g Concemn (UnFavorable):
* Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require reqular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue fo use local businesses if the post office is discontinued.

Concem (UnFavorable):

10- Customers wanted to know why the customer lines were so long at the adminoffice Post Office

Response:
You exoressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a2
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12,

13.

much larger community and has a heavier retail window warkload. This concern has been brought to the attention of the
administrative postmaster so she can monitor window operations and ensure that customers do not have an unreasenabla
wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office for
service,

Concem (UnFavorable);
Customers were concerned about having to travel to anather post office for service

Response:

You expressed a concern about having to traval to ancthar post office for service, Services provided at the post office will be
available from the carrier, and customers will not hava to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience,

Concern {UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:

You were concermned about obtaining services from the carrier, retall services provided at the post office are available from
the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
hiow to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemarative stamps and
stamp collecting products are also available, The customer addreszes the postage paid order form envelope, encloses
payment by personal check or postal maney order made payable to the US Postal Sarvice, and mails the form (postage-free)
or leaves it in the mailbox for the carrier to pick up. Most orders are processed avernight, and some immeadiately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carriar gives the customer a receipt for the application. The
money order is completed when the carner retumns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination, If customers prafer, the completed money orders will be returned for
verffication on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Exprass Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note In the mallbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office

during their absence. Upon return the customer asks the post office to resume delivery.

Concem (UnFavorable):
No Concern

Response:

Concemn (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbex. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster
Date: 04/07/2011

‘ostal Service Respresentwe (Names and Titles):
Dorotig Hi MG MYOO ¢ POb Ceordinater Time 7:00pm
12 ' ) p ) F = e ———
Koo RE District POD Leed Coordynator
Total Number of Customers Present: = | B!ue_‘ Vally Telecommunications lower level
J Place: meeting room

This document may become a part of the official record that will be available for public viewing
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‘ostal Service Respresent:ve (Names and Titles):

Lk 0T h

Community Meeting Roster

Date: 04/07/2011

Time___7:00pm

FSY RN MPOD ¢

'I‘\L',L 1.\

Re H:l -

Ny (T POD L

N

Total Number of Customers Present: =

Blue Vally Telecommunications lower level
Place: meeting room

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Lynete Day 1505 Jaghaal 04 | tale2& RS 1qa 243Y
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Community Meeting Roster

‘ostal Service Respresentive (Names and Titles):
{ X l.‘-'Tl‘l\‘-;' :! J L1 {"“l 00 L A i\; ";,\'.: rdhinate
- T, i r -
IR r-.{"lr\lu - st rict YOO LA (¢ --.'1.]".'!'?'":-'

Total Number of Customers Present: =\

Date: 04/07/2011

Time 7:00pm

Blue Vally Telecommunications lower level
Place: meeting room

This document may become a part of the official record that will be available for public viewing.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Paostal Service is not supported by tax doliars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (UnFavorable):
Customers were concerned about a change of ZIP Code

Response:
You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is necessary due to 911

addressing requirements.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:
You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest

and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP

Code and Post Office Directory.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:
You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not

immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of aperations
and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service announces
the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavarable):

Customers expressed concemn for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:
You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concern (UnFavorable):

Customers were concerned about permit mailing

Response:

You expressed a concern about permit mailing that was input at the suspended Post Office, Responsibility for the permit
account will be/has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.
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9.

10.

11.

12,

13.

14.

15.

16.

1

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:
You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The

Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meat the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):
Customers were concerned about the limited hours of operation at the post office

Response:
You expressed a concern about the limited hours of operation at the post office. Postmaster level and office servica

hours are determined by a workload analysis which includes the number of deliveries and revenue. A workload analysis
conducted in 02/26/2011 - 03/11/2011.

Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
maif box, if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while fraveling
millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies,
including prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

Concern (UnFavorable):
Customer representing Blue Valley Communications questioned the revenue decline.

Response: :
The survey reflects retail revenue. Blue Valley Communications utilizes a meter and that would not reflect in retail

revenue.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:
You asked why ths suspended post office was being discontinued while others were retained. Post offices are reviewed

on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customer inquired about appeal process.

Response:
You expressed a concern about the discontinuance appeal process. If the study progesses you have a 60 day window
for appeals and if it progesses beyond that point, a 30 day window for appeals to the Postal Regulatory Commission.

Concern (UnFavorable):
Customers commented that the two week survey tme period was unfair.

Response:
The timeline for the surveys was February 26 through March 11, 2011.

Nonpostal Concerns
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‘Business cards received at the Home Ks Community Meeting

U.S. Senator Jerry Moran

Kansas
Elizabeth A. Patton
District Representative
800 SW Jackson Office: (785) 232-2605
Suite 1108 Fax: (785) 357-0739

Topeka, K5 66612

Elizabeth_Patton@moran.senate.gov
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Jada Ackerman
Public Relations/Economic Development Director

Phone 785-799-3311 = Fax 785-799-3530
1559 Pony Express Highway * Home, KS 66438
jada@bluevalley.net
www.bluevalley.net
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May 5, 2011

Dear Mr. Helloway

Senator Roberts' constituent, Mr. Dennis Doyle, has contacted this office requesting that
the USPS reconsider plans to close the post office in Home, Kansas. Because of the desire of
this office to be responsive to all inquiries and communications, your consideration of the

attached is requested.

Please direct your response to Senator Roberts' state office in Topeka. Your findings
and views will be appreciated.

Sincerely,

5/;“&/ Wﬁz’ﬁﬁ

Emily Wellman
District Representative

Enclosure
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U.S. Senator - Kansas

Pat Robert

ekl Y £ SN
PRIVACY ACT
RELEASE OF INFORMATION & CONSENT FORM

In order for Senator Roberts to assist you, we ask that you provide the information requested below:

Name: Dennis Dovle on behalf of Blue Valley Tele-Communications

Street Address: 1559 Pony Express Highway
City and Zip Code: Home, KS 66438

Day time phone: 785-799-3659 Ext. Cellular phone: 785-562-8076 Evening phone: 785-619-6900
Fax number; 785-799-3530 E-mail address: ddovle@bluevalley.net

'With which federal department or agency do you need assistance? US Postal Service

Slease provide any relevant numbers that will help us identify your case, such as Social Security number, claim
number, INS number, tax identification number, etc.

Please provide a brief description of the problem (Please continue on the back if needed. Please include copies of]

any relevant documentation.) Currently the US Postal Service is working to reduce small rural postal offices in

an attempt fo become more efficient. This is commendable but is a move that would eliminate jobs in rural

communities and force local rural businesses to have to either move to an urban area or travel to conduct their

daily business. As a rural phone company, we use the post office to deliver over 6,000 monthly bills as well as

bther monthly billings to our rural and small town customers. We are asking the postal service to reconsider

closine the local post office in Home Kansas. See the attachment for all we are doing to promote erowth.

I (We) hereby request the assistance of Senator Pat Roberts and his staff in addressing the matter outlined
above and authorize Senator Roberts and his staff to obtain information and have access to all records pertaining

to this matter. c"‘ﬁ
SIGNATURE(S): __ A ,_éﬂ( Date: {//02//0105/

Date:

Please return this form by mail or by fax to the office nearest you.

Senator Pat Roberts Senator Pat Roberts Senator Pat Roberts Senator Pat Roberts
United States Senate United States Senate United States Senate United States Senate
11900 College Blvd, Ste. 203 Frank Carlson Federal Bldg. 155 N. Market St., Suite 120 100 Military Plaza
Overland Park, KS 66210 444 SE Quincy, Room 392 Wichita, KS 67202 P. 0. Box 550
(913) 451-9343 phone Topeka, KS 66683 (316) 263-0416 phone Dadge City, KS 67501
(913) 451-9446 fax (785) 295-2745 phone (316) 263-0273 fax (620) 227-2244 phone
(620) 227-2264 fax

(785) 235-3665 fax
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Blue Valley Tele-Communications in Home, Kansas with its subsidiary, Blue Valley Telemarketing, is a
major emplayer in this area with revenues over $24 million. As a utility company, we mail out over
6,000 bills each month in addition to other mailings throughout the month. The postal service has
looked at the amount of foot traffic through this post office ignoring the additional revenue we are
generating for this office through a postage meter with the Home zip code used by our billing vendor in
South Dakota. This is such a vital part of this community that Blue Valley is willing to send all of our mail
out of this post office just to keep this post office as part of the community.

In addition to this we have been working to help build up this community through community
development efforts. One initiative is a business incubator we have just launched to help new
businesses get started in the Home City area. The plans are to allow new businesses to have office
space with telecommunication services at a reduced rate to get them started. We are dedicating staff
time to help these businesses succeed through advisory and accountability meetings. The plan is to
allow these businesses to develop over a three year period before moving out to a permanent location

in the community.

We also have again this year an annual business fair so local businesses can come and meet with other
business owners. This fair will give them an opportunity to learn from other businesses and gain some
business insights from our employees and other business experts,

Speaking for Blue Valley, we are committed to seeing our local communities grow. The closing of our
local post office is just another way that rural areas are taking second place to urban areas with little
cost justification for eliminating these local jobs. While there is a post office in Marysville, consolidating
will do little to save money in the overall scheme of things and do nothing to help us in our efforts to
promate our rural areas. Once this post office is gone there is no chance of ever getting it back which
will hamper our effarts to bring businesses to this area.

Today the Home post office is open on a part time basis and has one employee who is paid an hourly
rate with no benefits. While we have been told this post office would need to generate $100,000 in
sales to be maintained, this seems to be inflated when compared to the actual low monthly operating

cost.

Home, Kansas is a community with 59 homes with a population of 138, 1/3 over the age of 60. Because
of the local businesses, on a normal work day 173 people are employed and expected to grow through
our economic development efforts. This is not a dying community and should be encouraged to grow
rather than being hampered in this effort by the federal government.

Dennis Doyle

General Manager / CEO

Blue Valley Tele-Communications, Inc.
1559 Pony Express Hwy

Home, KS 66438

(785) 799-3659
ddoyle@bluevalley.net



Docket: 1367282-66438

Item: A
Page: 174

As you can see, Blue Valley is doing
exceptional postage business with
the USPS.

Although this postage is being paid
to NeoFunds, it should be credited
to the Home KS Post Office. This
will increase the current postage
sales over $32.,470.76

We would like this entered into the
docket.
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May 12, 2011

The Honorable Pat Roberts
United States Senator

444 SE Quincy St Ste 392
Topeka KS 66683-3503

Attn: Emily Wellman
Dear Senator Roberts,

This is in response to your recent inquiry on behalf of Mr. Dennis Doyle of Blue Valley Tele-
Communications, regarding his concerns with the possible closing of the Home KS Post
Office.

As you know, the Home KS Post Office is currently being “studied” for closure, but no
decisions have been made.

The U.S. Postal Service recognizes the importance of the Post Office to its communities.
However, mail volume has declined by 43.1 billion pieces in the past five years, dropping an
average of 6 percent each year for the past three year. Reduced mail volume, coupled with
the unique burden of prefunding retiree health benefits, is creating enormous financial
pressures on the Postal Service. These pressures have created a situation the Postal
Service hasn't faced before — the need to adjust its entire infrastructure at every level. In
these times of increased email, texting, and e-Bill payments, a reahgnment of postal
locations is necessary to match today's community usage.

Revenue and expenses are not the only consideration when closing or consolidating a Post
Office. Proximity to other Post Offices, stations or branches as well as expanded access
locations are key to any decision. The Postal Service makes every possible attempt to
minimize the impact to customers.

The Postal Service has an extensive retail network of nearly 32,000 post offices, stations
and branches that has been left virtually untouched - until now. The Postal Service
operates 31,871 retail facilities:

Post Offices 27,077
Stations 3,313
Branches 1,481

The Postal Service receives no tax dollars for operating expenses, and relies on the sale of
postage, products and services to fund its operations.

The reason that the Home KS Post Office is being studied for closure, is not solely financial,
rather declining workload and customer demand. \We have, however, forwarded your

PO BOX 199500
OMAHA, NE 68118-9500
FAX: (402) 930-4434



D

concerns to the Post Office Discontinuance Review Committee for their consideration during
the study phase.

Thank you for the opportunity to address these concerns and explain our position on the
matter. [f you have questions or additional concerns, please direct them to me in writing, in
care of Sharon Predoehl, Mgr. Consumer Affairs, PO Box 199504, Omaha NE 68119-9504,
or inquiries can be faxed to her at (402) 930-4434.

Sincerely,

%’Q( S
Rick-Pivovar

District Manager
Central Plains Performance Cluster
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Dear Ms. Bryan,

On April 7, 2011 we were told that our beloved Home Post Office was under review
and had a very slim chance of surviving.

Yes, we would like to hear that our rural route would originate again in Home.
That route carrier was removed to Marysville, Kansas many years ago. The stamp money
and all letters are taken to Marysville. Thus giving all revenue and count to the
Marysville, Kansas Post Office.

Yes, we would like to hear that the lobby boxes would be re-installed. Those
were taken out 20 years ago. Boxes represent revenue and business at the window in
a lobby of the Post Office. So again revenue and piece count was taken away.

Yes, we would like to hear that again we would have Saturday service; but that
was also removed several years ago, Saturday is a day a lot of people don't work and
they could send packages, or purchase stamps and money orders. All of these services
have been taken away from us so of course the inside window revenue and piece count is
down. Like it or not we have adjusted to these changes.

We are a progressive community...here are some of the facts.......

Home, XKansas ...veesne population.,...138
Businesses.....s. vewns LA
Jobs in our community....... 148

The largest employer is Blue Valley Tele-Communications. In the last two years they

have built a multi-million dollar office facility. Each month they send out at least __ _
700 statements to customers. Ten times a year they mail a newsletter and once a year
yearly report to each customer. Also potential customers receive flyers advertising

various specials. This company alone generates a lot of revenue as well as the other

businesses and residents of this community. In the past several years our community has

installed a sewer system. The volunteer fire department is in the process of building

a new fire station. Also in the last few years six new home have been built in our

community. These homes belong to young families.

We don't have a Postmaster, her title is OIC...therefore she does not get benefits.
The Post Office has saved a lot of momey over the last twenty years; we do not have
Saturday service, just five days a week 8am to 12pm.

The United States Post Office has continued to pull our services so of course our
lobby revenue and activity is down....look at the bottom line: we are paying our way...
our revenue far out weighs the exprense. Please be fair.

We appreciate any help you can give us to keep our Post Office in our community.

Thank You.

?f/i/ 2o %Aj Y <l

Jim Schramm

Pat Schramm

Lewis Seed & Fertilizer,Inc
208 Second St.

Home, Kansas 66438
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Dear Mr, Postmaster GCeneral,

On April 7, 2011 we were told that our beloved Home Post Office was under review
and had a2 very slim chance of surviving.

Yes, we would like to hear that our rural route would originate again in Home.
That route carrier was removed to Marysville, Kansas many years 8go. The stamp money
and all letters are taken to Marysville. Thus giving all vevenue and count to the
Marysville, Kansasg Post Office.

Yes, we would like to hear that the lobby boxes would be re-installad. Those
were taken out 20 years ago. Boxes represent revenue and business at the window in
a lobby of the Post Office. So again revenue and piece count was taken away.

Yes, we would like to hear rhat again we would have Saturday service; but thac
was also removed several years ago. Saturday is a day a lot of people don't work and
they could send packages, or purchase stamps and money orders. All of these services
have been taken away from us so of course the inside window revenue and plece count is
dewn. Like it or not we have adjusted to these changes.

We are a progressive community...here are some of the facts.......
‘Home, Kansas ........ F population..... 138
Businesses....... ... 14
Jobs in our community....... 158

The largest employer is Blue Valley Tele-Communications. In the last two years they
have built a multi-million dollar office facility. Each month they send out at least
,000 statements to customers. Ten times a year they mail a neweletter and once a year

yearly report to each customer. Also potential customers receive flyers advertising
various specials. This cowpany alone generates a lot of revenue as well as the other
businesses and residents of this community. In the past several years our community has
installed a sewer system. The volunteer fire department is in the process of building
a new fire station. Also in the last few years six new home have been buiit in our
community. These homes belong to young families.

We don't have a Postmaster, her title is 0IC...therefore she does not get benefits.
The Post Office has ssved a lot of money over the last twenty years; we do npot have
Saturday service, just five days a week 8am to 12pm.

The United States Post Office has continued to pull our services so of course our
lobby revenue and activity fs down....loock at the bottom lina: we are paying our way...
our revenue far out weighs the exprense. lease be fair.

We appreciate any help you can give us to keep our Post 0ffice i{n our community.

Thank You.
e s S
')_,45' ‘pa¢ Lo fé*? —‘-'(/"/ Mﬂ_’z

Jim Schramm

Pat Schramm

Lewls Sead & Fertilizer,In
208 Second 5t.

Home, Kansas 66438
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Jim and Pat Schramm

Lewis Seed and Fertilizer, Inc.
208 2™ Street

Home, KS 66438-9766

Dear Mr. and Mrs. Schramm:
This acknowledges your letter to the Postmaster General concerning closing your local Post Office.

We realize your situation will require the knowledge of management officials overseeing the Post
Offices in your service area. Accordingly, | have forwarded the information to your local Consumer
Affairs Office for appropriate action. Please understand referral does not reduce the scope of the
review. The managers who will receive your inquiry are those with both the authority and
responsibility to ensure their local customer's issues are addressed.

To discuss this or any future Postal related issues, please feel free to contact the Consumer Affairs
Office at PO Box 199504, Omaha, NE 68119-9504; Phone: 402-930-4490, as they have the ability to
respond to local issues in a timely and efficient manner.

Thank you for contacting the Postal Service.

Do Mo

Consumer Research Analyst
Postal Service Headquarters

475 L'ENFANT PLaza SW
WasHiNGTON DC 20260-2200
1-800-ASK-USPS

www USPS.COM
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Postmaster General of the United States
1735 N. Lynn Street
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Dear Mr. Donahoe:

It is my understanding that 24 post offices will be closed in Kansas in an effort to save
money. | recently attended a meeting to discuss the closing of the post office at Home,
KS (also known as Home City, KS). [ listened as the speaker explained why that post
office should be closed and listened as he answered our questions. However. I do not
understand why our post office must be closed and those of Oketo, Baileyville, and
Bemmie will remain open. Those towns are dying and have no real hope of growing. Our
town of Home, KS is a growing and active community with a rich history and a unique
name.

We were told at the meeting that a two-week study was conducted to track the volume of
mail going through the Home City post office. The two weeks were the last week of
February and the first week of March, which were undoubtedly weeks of some of the
lowest volumes of mail. There is a lull for the businesses at that time, it is cold weather so
the farms are less active, and there is less mail between holidays. Even though the
outlying areas have a Home City address, their mail going from rural mailboxes does not
add in the count, nor does mail put in the mailbox outside the post office in Home City! It
appears the study and the statistics gathered were not a true picture of the volume of mail
that goes through the area post office.

Farlier [ mentioned that the Home City community is a growing and active community.
Every house in Home City is occupied. Four new businesses have come to town since the
sewers were added. Those businesses include Fisher’s Rock, which does business in the
50 states and Canada, started in 2000; Oliver Transmission, began in 1999: Comerstone
Granite, with a service area of a 60-mile radius, opened in 2002; and Family Home
Treasures, which does business in Kansas, Nebraska, Colorado, Pennsylvania, and
Massachusetts, opened in 2007. These businesses need to have the availability of a post
office nearby. It was a handicap when the post office dropped the ovemnight delivery and
now they are worried the post office will be taken out entirely.

J.and 8. service opened about six months ago in an existing building and a new fire
station is being built.

Blue Valley Tele-Communications office is located in Home City and employs 90
people. It has its own satellite company, hi-speed internet, cable company, cell phone
company, and covers 10 telephone exchanges. It is at the cutting edge of communication
technology and is sending out bills receiving payments as well as other communications
datly through the U.S. mail.
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Continuing businesses include the Lewis Seed and Fertilizer business which started over
100 years ago and continues to thrive and serve the farmers in a 30 mile radius. Little
Haps serves a larger community with a radius of 50-60 miles, Grace’s Corner 1s a gas
station serving dnivers from across the country.

All of the above businesses, the old and the new, have a need to mail out bills, send out
advertising, receive payments. order supplies. and conduct other business through the use
of the U.S. Mail, The city has a rich and unique history, and the town has a unique name.
Are there any other towns or cities in this nation named “Home™
Last year our town celebrated its 125" anniversary. People came from surrounding areas,
the streets were flooded with people attending the activities and watching the lengthy
“parade. In the parade we saw the float decorated in honor of the Home. KS post office. A
large sign on the side stated, “The town’s heart is the Post Office.” Please do not take
the heart out of our special town.

Thank you for your kind interest in this matter

Sincerely,

/)

uﬁ"lm i, . i"l"’- ;k‘!“"j‘{ “'Li."’r

Mr. Lynn Millenbruch
1522 16" Road _
Home, KS 66438 - 90 5

ce:
Postmaster of Home, KS
Representative Lynn Jenkins
Senator Jerry Moran
Senator Pat Roberts
Senator Mark Taddiken
Representative Sharon Schwartz
Representative Tim Huelskamp
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Mr. Lynn Millenbruch
1522 16" Road
Home, KS 66438-9003

Dear Mr. Millenbruch:

This acknowledges your letter to the Postmaster General concerning closing 24 Post Offices in
Kansas.

We realize your situation will require the knowledge of management officials overseeing the Post
Offices in your service area. Accordingly, | have forwarded the information to your local Consumer
Affairs Office for appropriate action. Please understand referral does not reduce the scope of the
review. The managers who will receive your inquiry are those with both the authority and
responsibility to-ensure their local customer's issues are addressed.

To discuss this or any future Postal related issues, please feel free to contact the Consumer Affairs
Office at PO Box 199504, Omaha, NE 68119-9504; Phone: 402-930-4480, as they have the ability to
respond to local issues in a timely and efficient manner.

Thank you for contacting the Postal Service.

Sincerely,
Denise McQueen

Consumer Research Analyst
Postal Service Headquarters

475 L'ENFANT PLaza SW
WasHingTon DC 20260-2200
1-800-ASK-LUSPS

www.USPS.COM
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post

Office boxes available.
If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated

in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

/ i A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ /2. 350
Fringe benefits 33.5% $ srs4z
Rental costs, excluding utilities § 550
Total annual costs $§ 25 ¢ 2
Less estimated cost of replacement service - I®)
Total annual savings $ 25 042

A one-time expense of 3 yZi will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Bl I e
o Does postmaster salary reflect the current office evaluation?
Section V Other Factors
) ~ The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
) - degree of effective and regular service must be paramount.
Section VIl Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
L~ at that time.

7-6C —207/

Date

Reviewed and Certified By:

DAY ‘J on K. Ny 1 [/ag]aoil

District PO Review Coordinator ' ’T Date
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UNITED STATES
POSTAL SERVICE»

07/06/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the HOME Post Office
Docket No. 1367282

This is to advise you that on 07/20/2011, | will post for public comment a proposal to close the HOME Post Office in Marshall ,
Congressional District No. Kansas 1st.

If you have any questions, please call LEANN TVRDY District Review Coordinator at (402) 930-4431.

Rl o

RICK PIVOVAR
District Manager
CENTRAL PLAINS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE s

07/06/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
HOME Proposal
Docket No. 1367282 - 566438

Please post the enclosed proposal to close the HOME Post Office in the lobby. The proposal must be pasted in a prominent place
from 07/20/2011 through close of business on 09/20/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (402)
930-4431.

1/ A |

I ) i |
'lr._‘)! _r/f.-‘-;x ) ‘II ;-I \ Ii‘ lJl Ir( (|

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record



Invitation For Customer Comments Page 1 of 1

Date of Posting: 07/20/2011 Date of Removal: 09/20/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TC Docket: 1367282-66438
THE HOME, KS POST OFFICE Item: 5 2,
AND ESTABLISH o T
SERVICE BY RURAL ROUTE SERVICE ~ Page: |
To the customers of the Home Post Office:

The Postal Service is considering the close of the Home Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/20/2011 through 09/20/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Home Post Office and Marysville Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

Sincerely,

SAMUEL GONZALES
6005 LOCKHEED COURT
OMAHA, NE 68118-9500

http://hgcsopps.usps.gov/po_dis/ltr/invite customer comments.cfm?fin=1367282 7/6/2011



Date of Posting: 07/20/2011

Posting Round Date:

Date of Removal: 09/20/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE HOME, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367282 - 66438
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Home, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Marysville Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on January 09, 2001. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position is vacant.
The office has realized a decline is customer demand and work load the last three years.

The Home Post Office, an EAS-53 level, provides service from 08:00 - 12:00 Monday - Friday , Closed Saturday and lobby hours
of 08:00-12:00 on Monday - Friday and 0 on Saturday to no post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $14,693 ( 38 revenue units) in FY 2008; $15,610 ( 41 revenue units) in FY 2009; and $14,306 ( 37 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On April 07, 2011, representatives from the Postal Service were available at Blue Vally Telecommunications lower level meeting
room in Home KS to answer questions and provide information to customers. 51 customer(s) attended the meeting.

On March 28, 2011, 176 questionnaires were distributed to delivery customers of the Home Post Office. Questionnaires were also
available over the counter for retail customers at the Home Post Office. 51 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 1 favorable, 20 unfavorable, and 30 expressed no opinion.

One congressional inquiry was received on May 05, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Marysville Post Office, an EAS-18 level office.
Window service hours at the Marysville Post Office are from 08:30 16:30, Monday through Friday, and 09:00 10:30 on Saturday.
There are 328 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concem about leaving money in the
mailbox. A questicnnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

. Customers asked why their post office was being discontinued while
2. 'Goncerh: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox.

4,  Concern: Customers expressed concern about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience
that customers have experienced because of misdelivery. We consider
misdelivered mail a very serious problem and appreciate when
customers report this to us since it provides an opportunity to take
corrective action.
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- Concern:

Response:

6. Concern:

Response:

i Concern:

Response:

8. Concern:

Response:

Customers expressed concern over the dependability of rural route service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes
at about the same time each day.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This
concern has been brought to the attention of the administrative
postmaster so she can manitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available
from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
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carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

g Cancerm: :’;;iu::re concerned about having to travel to another post office for

Response: The customer expressed a concern about having fo travel to another post
office for service. Services provided at the post office will be available
from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience,

10. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

11. Concern: Customer ‘mquiréd about appeal process.

Response: The customer expressed a concern about the discontinuance appeal
process. If the study progesses you have a 60 day window for appeals
and if it progesses beyond that point, a 30 day window for appeals to the
Postal Regulatory Commission.

12, 'Coricern: Customer representing Blue Valley Communications questioned the
revenue decline.

Response: The survey reflects retail revenue. Blue Valley Communications utilizes a
meter and that would not reflect in retail revenue.

13. Concern: Customers commented that the two week survey tme period was unfair.

Response: The customer expressed a concern about the timing of the survey time
The timeline for the surveys was February 26 through March 11, 2011.

14. Concern: Customers expressed concern over the apparent lack of interest by the
’ ' Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal Service
is required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate
delivery service will meet the mailing and service needs of the community
in a more cost effective manner.

. Customers felt the cost of postage was increasing while service was
15. Concern: decreasing

Response: The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars
to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving prices
for all Postal Service products and services. For mailing services prices,
such as stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

16. Concern: Customers were concerned about a change of ZIP Code
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Response:

17. Concern:

Response:

18. Concern:

Response:

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about permit mailing

The customer expressed a concern about permit mailing that was input
at the suspended Post Office. Responsibility for the permit account will
be/has been transferred to the administrative Post Office. Mailings must
be submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue, A workload analysis conducted in 02/26/2011 -
03/11/2011.
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Some advantages of the proposal are:

t The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om A w N

Some disadvantages of the proposal are:

1: The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2; Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Home is an unincorporated community located in Marshall County, The community is administered politically by Marshall County .
Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the Home Volunteer Fire Dept. The
community is comprised of farm/ag related, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Blue Valley Telemarketing Blue Valley Communications Lewis Seed & Fertilizer Home City
Grain Little Haps Grace's Korner Cornerstone Granite Family Home Treasurers Home Interior Decorating & Gifts Mary Kay
Consultant Fisher Rock Oliver Transmission Home Insurance Agency R&G Tools Flow Design Tech D&L hay Moorman Dealer - K
Koch Hermesch Customer Harvester Don Prell Realtor Stumps Smoke Meats Hawkins Trucking Ag Transport Bossie' Best
Longhorn Opportunities D&D Custom Hay Smith Trucking Ketter Construction Spring Creek Ag Regency Cleaning Broxterman
Tractor Repair Wassneberg Stump Removal Musil Cleaning Service . Residents may travel to nearby communities for other

supplies and services.

Nonpostal services provided at the Home Post Office will be available at the Marysville Post Office. Government forms normally
provided by the Post Office will also be available at the Marysville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and

Post Office Directory.
. Customers felt the loss of a post office would have a detrimental
2 Gancern: effect on the business community
Response: The customer expressed a concern about the detrimental effect the

loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

. Customers felt the post office should remain open since they paid
3. Concern: o~
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The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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[II. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on January 09, 2001. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 25,042 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5,142
Annual Lease Costs +$4.550
Total Annual Costs $ 25,042
Less Annual Cost of Replacement Service -30

Total Annual Savings $25042

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Home, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Marysville Post Office, located seven miles away.

The postmaster retired on January 09, 2001. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Home Post Office provided delivery and retail service to no PO Box or general delivery customers and no delivery route
customers. The daily retail window fransactions averaged 14. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $25,042 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Home
Post Office and Marysville Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

’ 4.5
07/20/2011

SAMUEL GONZALES Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed disconuniuance us wiv saviras « oo
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date

http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_optional form.cfm?fin=1367282 7/6/2011
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UNITED STATES
POSTAL SERVICE »

09/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/20/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,

and the first day does not count.

-

On the same day, prominently post in the lobby the enclosed “Notice of Taking Pr&posal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office. '

Thank you for your assistance.

Sincerely,

4

i .
I

WO i T iy

LEANN TVRDY

Post Office Review Coordinator
6005 LOCKHEED COURT
OMAHA, NE 68119-9500



Al vitatlull 1'UL L UsiUiLiod AL LA el

Docket: 1367282-66438

noval: 09/20/2011

Date of Posting: 07/20/2011 Item: 3 9
’ LE eSS . -t
: .-!'__f N AY Page: - WLE 49
JUL N\ UNITED STATES = °* o
\ it/ 0 )
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
-l 4 THE HOME, KS POST OFFICE Wi
i AND ESTABLISH SIS

SERVICE BY RURAL ROUTE SERVICE
To the customers of the Home Post Office:

The Postal Service is considering the close of the Home Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/20/2011 through 09/20/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Home Post Office and Marysville Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68118-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

Sincerely,

SAMUEL GONZALES
6005 LOCKHEED COURT
OMAHA, NE 68118-9500

http://hqesopps.usps.gov/po_dis/ltr/ invite customer comments.cfm?fin=1367282 7/6/2011
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To the customers of the Home Post Office: Usps -

The Postal Service is considering the close of the Home Post Office for reasons stated In the accompanying proposal.

During the 60-day posting period from 07/20/2011 through 09/20/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incarporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Home Post Office and Marysville Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

Sincerely,

SAMUEL GONZALES
6005 LOCKHEED COURT
OMAHA, NE 68119-8500

mhtml:file://C:\Documents and Settings\TMV4D0\Local Settings\Temporary Internet Files... 10/3/2011
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/21/2011

Postal Custormers of the Home Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Home Post Office, which was posted 07/20/2011 through 09/20/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Home Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

]

SAMUEL GONZALES
6005 LOCKHEED COURT
OMAHA, NE 68119-9500



Invite Lustomer Loliciits UpUivilal DAdlllL
Docket: 1367282-66438

Item: 2§
Optional Comment Form  Page:  /
Following are comments I wish to make concerning the proposed disc
Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. W

1

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community. Zé Y 57
vl Haves EP)
Fodt W"“’ in) Lorrrrriir TG %e/ 0

u ’ W
Aers Podd Cff<ed.

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

%MM&C%MW
Kt sdoot b Tt s, Gt Aok o e

Name of Postal Customer Signature of Postal Customer

szﬁﬁ M gy
Momer Koansao GGY38 dé%/é 2

City, State, and ZIP Code Date

http://hgcsopps.usps. g0vfpo_dis;’ltrfinvite_customer_optiona]_form.c-fm‘?ﬁn=] 367282 7/6/2011



April 18, 2011
208 Second St.
Home, Kansas 66438
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-

e

On April 7, 2011 we were told that our beloved Home Post Office was under review
and had a very slim chance of surviving.

Yes, we would like to hear that our rural route would originate again in Home.
That route carrier was removed to Marysville, Kansas many years ago. The stamp money
and all letters are taken to Marysville. Thus giving all revenue and count to the
Marysville, Kansas Post Office.

Yes, we would like to hear that the lobby boxes would be re-installed. Those
were taken out 20 years ago. Boxes represent revenue and business at the window in
a lobby of the Post Office. So again revenue and piece count was taken away.

Yes, we would like to hear that again we would have Saturday service; but that
was also removed several years ago. Saturday is a day a lot of people don't work and
they could send packages, or purchase stamps and money orders. All of these services
have been taken away from us so of course the inside window revenue and piece count is
down. Like it or not we have adjusted to these changes.

We are a progressive community...here are some of the facts....... /7'

Home, Kansas ...cecsess population . /13-6/ J4LS  Lido 022. é&g/‘/é')ﬂ

BusinesseS:...... .

Jobs in our community....... lé8
The largest employer is Blue Valley Tele-Communications. 1In the last two years they
have built a multi-million dollar office facility. Each month they send out at least
6,000 statements to customers. Ten times a year they mail a newsletter and once a year
a yearly report to each customer. Also potential customers receive flyers advertising
various specials. This company alone generates a lot of revenue as well as the other
businesses and residents of this community. In the past several years our community has
installed a sewer system. The volunteer fire department is in the process of building
a new fire station. Also in the last few years six new home have been built in our
community. These homes belong to young families.

We don't have a Postmaster, her title is OIC...therefore she does not get benefits.
The Post 0ffice has saved a lot of money over the last twenty years; we do mot have
Saturday service, just five days a week 8am to 12pm.

The United States Post Office has continued to pull our services so of course our
lobby revenue and activity is down....look at the bottom line: we are paying our way...
our revenue far out weighs the exprense. Please be fair.

We appreciate any help you can give us to keep our Post Office in our community.

Thank You.

e %&Jj«mﬁ(

Jim Schramm

Pat Schramm

Lewlis Seed & Fertilizer,In
208 Second St.

Home, Kansas 66438
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JIM AND PAT SCHRAMM

208 SECOND ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Home Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern that postal employees at the administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the Manager, Post Office Operations.

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to

grow revenue.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

O (o]

Samuel Gonzales

Manager, Post Office Operalions
6005 Lockheed Court

Omaha, NE, 68118-9500
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JIM AND PAT SCHRAMM
208 SECOND ST
, 66438

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Home Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- (]

Samuel Gonzales

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Optional Comment Form Page: =
Following are comments [ wish to make concerning the proposed disc
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Gﬁewmaaﬁ_ﬁ,wmjwwmm@mwm

\Qm-sz_Q ?'\\’\ i ol Ay 1t m«%wm

ffect on Yowt Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

0 Doty Biiiin 20w olae ofter THuy W,MM

. l-‘l \36’ w2 ‘tt‘ét ié&«w\ﬂ_/
¢ “*Q 3.0 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. |

,QA,-EETYQA_U' EOvin L0, LL§ O M\ ‘@"“ﬁ
W....,,,Q,ﬁ‘_:j_eﬂw

mﬁrq—f?imm«arl? we :\[\{\Mt_f\\ ,Lﬁh P

Name ofRostal C(l"itgf)er | ~ ostdl Custom
Hos N. Oak St

Mailing Address

Home, Ko bblze S- 26— 1

City, State, 4nd ZIP Code Date

~/Thqcsopps.usps.gov/po_dis/ ltr/invite customer optional form.cfm?fin=1367282 7/6/2011
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MARY ZIMMERLING

405 N OAK 5T
HOME, KS 66438

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Home Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern that postal employees at the administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not condone
our employaes’ execution of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the Manager, Post Office Operations.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- (o]

Samuel Gonzales

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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10/04/2011

MARY ZIMMERLING

405 N OAK ST
HOME, KS 66438

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the propesal to close the Home Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the increasing cost of postage while service was decreasing The Postal Service is not immune
to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must adjust
our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the
price cap and other provisions of the Postal Act of 2006.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sinceraly,

- ]

Samuel Gonzales

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE

10/04/2011

DARREL ROEVER

1759 LIMESTONE RD
HOME, KS 66438

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Home Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Paostal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

« The Postal Service regrets the errors and acknowledges that the fromer Postmaster retired in 2001 and that the office is indeed
Handicap Accessible.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- o]

Samuel Gonzales

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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To Whom It May Concern:

The following is an appeal to keep the Home, Kansas Post Office open. We received the official
docket to notify this community of your decision to close the Post Office. There are several

errors in the docket.

1. The Home Post Office does not have a Postmaster. We have an O.1.C. Therefore the
salary outlay is not $15,350. She is an hourly employee and she does NOT receive
benefits...both are errors in the docket. Total cost for the office would be less than
$20,000. '

2 The docket states the Postmaster retired in 2001. That is also an error. The last
Postmaster was Frank Peterson, and he retired in 1989.

3. The docket states the Marysville Post Office has window service all day long, when they
are actually closed from 11 a.m. to Noon...not convenient for someone who has a lunch
hour at that time.

4 Stated in the docket is that the Home Post Office is not handicap accessible. If you view
the photos of the Post Office in the docket you can clearly see the handicap ramp...the
Post Office is indeed handicap accessible.

5. The revenue is not stated. Blue Valley Telecommunications, one of our many local
businesses, sends out 6,000 statements a month to their customers...along with
advertising flyers, and a newsletter at least ten times each year, in addition to a yearly
report sent to each customer. Another business, Fisher Rock, mail all of their rock sales
through our Post Office. Home City Grain, and Lewis Seed and Fertilizer, also send out
monthly statements. The revenue at our Post Office is over $50,000 each year. Our
Post Office definitely has revenue.

6. The docket contains patron questionnaires from other communities. We thought this

was a docket exclusively for Home, Kansas...

We attended three area meetings concerning the closing of local Post Offices. Each time we
were told the Postal Department could not stop Saturday service/delivery. We have not had
Saturday service for many years and we have adjusted. At all three meetings we were told the
route delivery person could handle all service requests. If thatin fact is correct...fine...then
close all Post Offices nationwide...let everyone adjust...not just us in the small communities. Let
the route people handle everything. We can tell you right now the route union will be up in
arms. All the extra work would result in extra pay and more employees. Also, there would be
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the expense of schooling for the route people so that they woul
services.

When the Postal Department took the box service out of our Post Office, they took revenue
away from us. When they moved our local delivery from Home to Marysville, they took
revenue from us then, as the money now goes to Marysville. The Postal Department has
continued to chip away at our community hoping to have a reason for closure. Our community
is growing. Since last April, another new home has been built, and two families have moved to
our community, adding ten more people to our population. Our town may be small, but we are
not by any means dying. Yes, the Postal Department is in trouble. However, by closing our Post
Office and other offices nationwide, the savings would be less than 1% of the department
budget. Looking at the overall picture, if you would eliminate Saturday service/delivery, it
would save money across the country. My point is, why do the small communities in the
Heartland of America have to be the ones to adjust?

The Postal Department sells stamps, but how do you deliver your reports? Online. How do they
pay bills? Online. The department spent millions on computers and internet to save
money...looks like a case of cutting off your nose to spite your face.

The Postmaster General retired with how much of a bonus? Quite noble. We think he should
have turned his salary and his bonus back into the department. He can’t be blamed for bailing

out of such a mess.

Taking all available information into consideration, we think the department is wrong to close
the Home, Kansas Post Office. It would be to your advantage to leave it open, reinstall the local
boxes and move the route origin back to our town. We are a thriving community, and would
like to be recognized for what we really are...not just another place to make a budget cut.

Thank you for your time.

%2 and) Wéw
Pat and Jim Schfam

Lewis Seed and Fertilizer

208 2™ Street
Home, Ks 66438
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Dear Representative:

The U.S. Postal Service has informed your constituents who live and/or work in Home,
KS that their Post Office, the Home, KS Post Office, may soon be closed.

As you may know, current law prohibits the Postal Service from closing or consolidating
a Post Office solely because the individual Post Office may have expenses that exceed
revenue. Congress created this safeguard against terminating a Post Office for two
reasons. First, the law protects small and rural communities — postal-dependent areas —
from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network.
Each unit cannot be evaluated independently, since revenue for a mail piece may be
earned in one community and the value added in delivery is accrued in another. In order
to ensure nondiscriminatory mail service throughout the nation, Congress obligates the
Postal Service to provide a maximum degree of effective and regular mail service to rural
areas, communities and small towns where Post Offices are not self-sustaining. In our
view, the Postal Service’s proposal to close the Home, KS Post Office will reduce mail
service to your constituents. It is also important to note that, according to the Postal
Regulatory Commission, maintaining all small and rural Post Offices amounts to less
than 0.7% of the Postal Service’s operating budget.

The Postal Service may propose a number of unacceptable options to placate — none of
them are acceptable. The Postal Service may propose to replace our Post Office with a
“community postal unit”. This type of leased or sub-leased privatized operation tends to
hire unqualified workers, who will undermine the sanctity of our mail. Moreover, once
these units replace a Post Office, the statutory protections providing nondiscriminatory
mail service are null and void. Another option the Postal Service may propose is the
creation of rural or cluster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service to provide “a maximum degree of effective
and regular mail service to rural areas, communities and small towns™. Moreover, this
type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money
orders. If mail must be signed for, we would need to travel to the closest “real” Post
Office which is seven miles away. Finally, the Postal Service may propose to consolidate
our Post Office with another Post Office. We will lose our community identity and the
consolidation would have dramatic impact on our community’s economy.

As business owners in the Home, KS community for nine years, the presence of the
Home, KS Post Office is a vital asset to conducting daily business functions. The closure
of the Home, KS Post Office would adversely affect our business and cause unnecessary
burdens on the daily operation of the same. The Home, K8 Post Office provides needed
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services to our business that, if no longer available, would require extra time, travel and
expense in conducting daily operations.

The Home, KS community has seen an average of one new business opening every other
year for the past decade. There is growth in the business community and these businesses
are the most likely to need the retail services of a fully operational Post Office. Closing
the Home, KS Post Office will cause any future business developers to reconsider the
possibility of opening their doors in the Home, KS community and cause existing
businesses to re-examine their presence in the Home, KS community due to an absence
of business services required to conduct daily business operations. The economic
ramifications would be devastating to the long term growth and prosperity of the Home,

KS community.

We appreciate your concermn about your constituents in Home, KS and hope that you will
aggressively fight to protect the Home, KS Post Office.

Sincerely,

foberd 77 puno,— & Ragerae Mtparnrey

Robert & Regina McAnerney
Cornerstone Granite Industries Inc.
303 37 St.

Home, KS 66438

785-799-3132
cornerstone(@bluevalley.net
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Home Post Office
Dennis Doyle [ddoyle@bluevalley.net]

Sent: Friday, April 08, 2011 4:45 PM
To:  Sharon Schwartz
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Sharon,

Here is the information we have been able to pull together from the meeting we had last night at Blue Valley
Tele-Communications. | am including the information Pat Schramm had also shared.

Dwellings in Home: 59

Home population: 138 (1/3 over 60)

Businesses in Home with number of employees:

Blue Valley Tele-Communications 48
Blue Valley Telemarketing 50
Grace’s Korner
Family Treasurers
Cornerstone Granite
Jason’sJand S

Rural Water District
Oliver’s Transmission
Little Haps 9
Lewis Seed & Home City Grain 12
Flow Design

Post Office

Fisher Rock

U-II\JHNNN

HI‘-JP—JI—'

Total 173

Blue Valley Tele-Communications with its subsidiary, Blue Valley Telemarketing, is a major employer in this area
with revenues over $24 million. As a utility company, we mail out over 6,000 bills each month in addition to
other mailings throughout the month. The postal service has looked at the amount of foot traffic through this
post office ignoring the additional revenue we are generating for this office through a postage meter with the
Home zip code used by our billing vendor in South Dakota. This is such a vital part of this community that Blue
Valley is willing to send all of our mail out of this post office just to keep this post office as part of the

community.

In addition to this we have been working to help build up this community through community development
efforts. One initiative is a business incubator we have just launched to help new businesses get started in the
Home City area. The plans are to allow new businesses to have office space with telecommunication services at
a reduced rate to get them started. We are dedicating staff time to help these businesses succeed through
advisory and accountability meetings. The plan is to allow these businesses to develop over a three year period

before moving out to a permanent location in the community.

We also have again this year an annual business fair so local businesses can come and meet with other business

https://legemail ks.gov/owa/?ae=Item&i=IPM.Note&id=RgA AAAC]VicLuSrDQ6VpaMU... 4/10/201]
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owners. This fair will give them an opportunity to learn from other bus

from our employees and other business experts.

Speaking for Blue Valley, we are committed to seeing our local communities grow. The closing of our local post
office is just another way that rural areas are taking second place to urban areas with little cost justification for
eliminating these local jobs. While there is a post office in Marysville, consolidating will do little to save money
in the overall scheme of things and do nothing to help us in our efforts to promote our rural areas. Once this
post office is gone there is no chance of ever getting it back which will hamper our efforts to bring businesses to

this area.

Sharon, | appreciate you attending the meeting last night and look forward to hearing how your meeting goes
with Senator Moran next week. If you need additional information from me please let me know. We will be
following up with letters to not only Senator Moran but also to Senator Roberts and Representative Huelskamp
to make them aware of the situation and hopefully get their support in our efforts to keep this post office open.

Dennis Doyle

htips://legemail ks.gov/owa/?ae=Ttem&t=IPM.Note&id=RgAAAACjVtcLu9rDQ6VpaMU... 4/10/2011
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How ‘Home’ Became A City

Over three-quarters of a
century have passed since
the first post office was es-
tablithed on the prairie sod
and designated as Home.
Thrifty pioneers from for-
eign soil and emigrants from
eagtern states settled the
community to build and de-
velop it to one of the richest
settlements in Marshall
County.

Described as one of the
most enterpriging farm
trade towns during the horse
and buggy days it was often
referred to as the Biggest
Little City in this area. Be-
sides two churches, its many
businesses places included
two banks, three general
stores, a furniture store,
hardware store, drug sztore,

millinery shop, butcher sghop, .

and blacksmith-shop.

Doctors and dentists estab-
lished a wide practice in the
country town. Yet it always
remained a
having been incorporated. Lio-
cated six mlles| east of the
county seat in Franklin town-
ship, its governing body is the
township officers.

The background which’

built this busy rural town is
rich in historic lore and pio-
neer tales fast becoming a
memory of the older genera-
tion,

How Home City acguired its name
has long been a guestion unanswered
but here the story is. now told
from facts obtained by histerical
records,

The post office was lm.ated one
mile west and ane mile south of the
present site of Home Ctiy. Gottleib
Messell became the postmaster on
February 15, 1874, and he was known
a3 the Home postmaster because the
postoffice was in the Messell home
and not in a town.

He was succeeded by Christian

third postmsaster was John Tange-
man on December 3, 1879 fo April
23, 1880. The post office was then
moved to the present Home City
when Mr, Chris Duver became post-
magster on July 15, 1881.

Almost & year later on July §,
1882 Mr. Duver platted the present
rIome City and recorded it on July
12, 1882 as the town of Duver, The
streets were named Plocker and
Cassidy for two of its leading eiti-
zeng. Other streets were Oak and
Cottonweod streets.

After the plat was made, the

rural town never:

guestion arose:

“What are we going to call the
new post office?” A petition was
clrculated and signed by several
of the citizeris, Some of tie signers
were Thomas Dexter, James Blocker,
sr, John: Tangeman, “English” "Bill
Lewis, ‘Barney’ Cagsldy, Marvin
Gofi, Wﬂliam A,rnast sr., John

Is ’ partment
informed fhem th there was' al-
ready a Dexter postoffice in Kan-
548,

Arnother: meeting was ealled for
naming the town. Suggestions were
made for, such names as Blocker-
ville, Duvertown, and Lewisville.
But. the owners of the names dld

5T care to have the town I

for"fl‘Tm'T gy then de mﬁ'ﬁ"tﬁ'faﬂl
Langlitz on December 19, 1877. The —it—Home &s the pustofnce_ﬁm"_alf'

—~ways been located imrd liome ime from

&ﬂeabegmn"lﬁf—maﬂ_seﬂf n

+874—And for-that Teason the town

5. of .short,
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C1ty.

In the years of early 1900 it was
considered the most acfive and pros-
perous town on-the St. Joseph. and
Grand Island rallroad. The mer-
chants enjoyed & large business.

Agcording to the records of the
Post Office Department the names
of postmasters and dafes of their
appointment were;

Gotﬁlieb Messa].l __ February 19,1874

“a box, basket, and
ild “sort their “mail; “The
id not stop since the

he nd of the line. Osecar Zimmerling

Christian Langlitz December 19,1877
John Tangeman . December 3, 1875

Lewis Messall . April 22, 1880
Chris Duver . July 15, 1881
Jacop Beveridge . May 27, 1884
Joseph Wuester . January 6, 1886
T. H, Edmudson ___ April 11, 1888

J. B. Wuester __ September 2, 1883
Josiah Thomas September 21, 1897
Margaret Thomas February 12, 1508

-Jacoh Beveridge November 6, 1811

Q. J. Prichard __ November 21, 1814
Ruth Buff __ August 11, 1924
Marie Oehm __.. January 16, ‘1825
_John Tangeman, third postmaster
An early day postmasier of Home

of Home acguired the name of City was John Tangeman, who ser-
et I e O ok R

ome.
gorge W. Van Camp purchased
the land, 40 acres and the town-
site from Chriz Duyer on June 2§,
1884, He replai‘ted and renamed the
streets, recording it in the name of
Home, Mr. Van Camp conceived the
idea of adding “City” to Home.
From that time on it was and
always will be known to the popu-
lation Wwho were born and have

ved as its third official. Mr. and
Mrs, Tangeman and two sons, Wil-
liam and Ernest came to Frank-
fort from Bloomington, IIL, in 1871
They came sacross the nraine to
their new home, one mile west and
Home City. Here they resided for
several years.

During this period he became the
postmaster on December 3, 1878,
He was succeeded by Lewls Messell
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Dear Representative Schwartz:

It is my understanding that 24 post offices will be closed in Kansas in an effort to save
money. I recently attended a meeting to discuss the closing of the post office at Home,
KS (also known as Home City, KS). I listened as the speaker explained why that post.
office should be closed and listened as he answered our questions. However, I do not
understand why our post office must be closed and those of Oketo, Bail eyville, and
Beattie will remain open. Those towns are dying and have no real hope of growing. Our
town of Home, KS is a growing and active community with a rich history and a unique

name.

We were told at the meeting that a two-week study was conducted to track the volume of
mail going through the Home City post office. The two weeks were the last week of
February and the first week of March, which were undoubtedly weeks of some of the
lowest volumes of mail. There is a Iull for the businesses at that time, it is cold weather so
the farms are less active, and there is less mail between holidays. Even though the
outlying areas have a Home City address, their mail going from rural mailboxes does not
add in the count, nor does mail put in the mailbox outside the post office in Home City! It
appears the study and the statistics gathered were not a true picture of the volume of mail
that goes through the area post office.

Eatlier T mentioned that the Home City community is a growing and active community.
Every house in Home City is occupied. Four new businesses have come to town since the
sewers were added. Those businesses include Fisher’s Rock, which does business in the
50 states and Canada, started in 2000; Oliver Transmission, began in 1999; Cornerstone
Granite, with a service area of a 60-mile radius, opened in 2002; and Family Home
Treasures, which does business in Kansas, Nebraska, Colorado, Pennsylvania, and
Massachuseits, opened in 2007, These businesses need to have the availability of a post
office nearby. It was a handicap when the post office dropped the overnight delivery and
now they are worried the post office will be taken out entirely.

J. and S. service opened about six months ago in an existing building and a new fire
station is being built.

Blue Valley Tele-Communications office is located in Home City and employs 90
people. It has its own satellite company, hi-speed internet, cable company, cell phone
company, and covers 10 telephone exchanges. It is at the cutting edge of communication
technology and is sending out bills receiving payments as well as other communications

daily through the U.S. mail.
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Continuing businesses include the Lewis Seed and Fertilizer business which started over
100 years ago and continues to thrive and serve the farmers in a 30 mile radius. Little
Haps serves a larger community with a radius of 50-60 miles, Grace’s Corner 1s a gas
station serving drivers from across the country.

All of the above businesses, the old and the new, have a need to mail out bills, send out
advertising, receive payments, order supplies, and conduct other business through the use
of the U.S. Mail. The city has a rich and unique history, and the town has a unique name.
Are there any other towns or cities in this nation named “Home™?

Last year our town celebrated its 125™ anniversary. People came from surrounding areas,
the streets were flooded with people attending the activities and watching the lengthy
parade. In the parade we saw the float decorated in honor of the Home, KS post office. A
large sign on the side stated, “The town’s heart is the Post Office.” Please do not take
the heart out of our special town.

Thank you for your kind interest in this matter.

Sincerely,
Ly W1l

Mr. Lynn Millenbruch
1522 16" Road
Home, KS 66438

cc: Postmaster General of the U.S.
Postmaster of Home, KS
Representative Lynn Jenkins
Representative Tim Huelskamp
Senator Jerry Moran
Senator Pat Roberts
Senator Mark Taddiken
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May 4, 2011

Mr. Rick Pivovar, Acting District Manager
Central Plains Performance Cluster for USPS
PO Box 249500

Omaha, NE 68124

Dear Mr. Pivovar,

I attended a meeting Thursday, April 7", in Home City to listen to the dialogue about the possible
discontinuing of postal services in Home City, Kansas. Mr. Ron Reilley , Postmaster from Columbus,
Nebraska, explained that Home City was one of 24 offices under review for closure in Kansas, Nebraska
and lowa as a cost cutting measure. There were approximately 50 citizens of the area who questioned
the discontinuing of the service to the community when in fact it is a very vibrant and growing
community.

I 'am really perplexed as to why this community that needs the service is being targeted when |
know of other towns in this region with “no” businesses that are not being considered. | have attached
an outline provided by Mr. Dennis Doyle, CEO of Blue Valley Telephone, that really describes the need for
continuing the service at Home City. In addition, | have also included letters from various businesses in
Home City who have serious concerns about losing the service provided today.

I believe that if we want to grow rural Kansas, we need to keep the services available to those
communities who are stepping forward to do just that. | have contacted U.S. Senator Moran’s office with
the same information and understand that his office is following up with a comprehensive review of the
possible closure and what the actual “savings” might be.

Thank you for reconsidering the possible closure of the Home City Post Office.
Sincerely,

Representative Sharon Schwartz

(63 Dennis Doyle, CEO, BlueValley Telephone
Jim and Pat Schramm, Lewis Seed & Fertilizer, Inc
Lynn Millenbruch, Cornerstone Granite
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UNITED STATES
POSTAL SERVICE

June 29, 2011

The Honorable Sharon Schwartz
House of Representatives

300 SW 10" Ave

Topeka KS 66612-1504

Dear Representative Schwartz;

This is in response to your concerns regarding the possible closing of the Home,
Kansas Post Office. As you know, the Home KS Post Office is currently being “studied”
for closure and no decisions have been made. The Public Meeting, which is part of the
discontinuance study, was held on April 7, 2011. Customer comments from the Home,
KS community are currently being received and reviewed. Your comments and
concerns have been forwarded to the Discontinuance Coordinator for review and
consideration during the discontinuance study process.

In the event that you do not already have this info, | would like to explain the process for
closing and consolidating Post Offices.

The process for “discontinuing” an independent Post Office — either closing it
permanently or consolidating it with another Post Office — is established in Title 39,

United States Code.

Situations such as lease expiration or a postmaster vacancy in a small Post Office
permit a review of that Post Office’s business activity to determine if a comparable level
of service can be provided by other means. These include options such as the
establishment of a contractor-operated facility, or the extension or establishment of
delivery service from another office.

The USPS recognizes the importance of local postal facilities within the communities we
serve. When considering a closure or consolidation, we carefully follow existing
procedures that enable community members to weigh in on the decision.

The law provides that customers of an independent Post Office considered for closing be
given the opportunity to share their concerns and views both on the action and on mail
service alternatives. Postal management actively solicits and encourages customer
participation through the use of customer surveys, public meetings and formal posting of
a proposal together with an invitation for comments. Customer comments are taken into
account and discussed explicitly in any final determination.

Title 38, U.S. Code, requires that any decision to close or consolidate a Post Office be
based on certain criteria, including the effect on the community served; the effect on
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¢ The public must be given 60 days advance notice of the Postal Service's
intention to close or consolidate a Post Office.

+ After public comments are received and taken into account, any final
determination to close or consolidate a Post Office must be made in writing and
must include findings covering all the required considerations.

» The written determination must be made available to persons served by the Post
Office at least 60 days before the discontinuance takes effect.

» Within the first 30 days after the written determination is made available, any
customer of an affected Post Office may appeal the decision to the Postal
Regulatory Commission (PRC).

The PRC may affirm the USPS’s determination or return the matter for further
consideration, but may not modify the determination. The Commission is required to
make a determination on the appeal no later than 120 days after receiving it.

Absent reason to the contrary, if a Post Office is closed, the community's ZIP Code and
city or town name are preserved in customer addresses thus helping to preserve a

community’s identity.
Emergency Suspension

A USPS District Manager may suspend Post Office operations when an emergency or
another factor requires such action. Circumstances that justify a suspension include, but

are not limited to;

a natural disaster;
the termination of a lease when other adequate quarters are not available;

lack of qualified employees for the office,;

severe damage to or destruction of the office;

lack of adeguate measures to safeguard the office or its revenue.

The District Manager must provide written notice of any suspension to the Vice
President of Delivery and Retail, at USPS Headquarters.

If the District Manager proposes to discontinue a suspended Post Office rather than
restore operations, the procedures outlined above must be followed. All of the required
notices and other documents must be posted or kept in the Post Office to be
discontinued or at offices temporarily serving the customers of the suspended Post
Office.

Changes to Code of Federal Regulations (CFR):

On March 31, 2011, the USPS published proposed changes fo its retail discontinuance

procedures. However, these proposals are not currently in effect. At this time, the
process described above continues to apply until a final rule is published.
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In addition to closures and consolidations of Post Offices, the USPS is also evaluating
the consolidation of some stations and branches in larger cities and suburban areas.
Under USPS regulations, this process also allows for a public comment period.

The USPS also moves letter carriers from one facility to another to improve overall
efficiency. These moves do not affect the array of retail services offered to customers,
where such services are available, or relocation of Post Office Boxes,

The USPS follows all applicable collective bargaining processes when considering
movement of personnel from one location to another.

If you have additional questions, please direct them to me in writing in care of Sharon
Predoehl, Manager, Consumer Affairs, PO Box 199504, Omaha NE 68118-3504. Or,
you may fax your inquiries to her at (402) 930-4434.

Sincerely,

AS—
Rick-Pivovar
District Manager
Central Plains Performance Cluster
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnairas distributed
Favorable comments
Unfavorable comments

Mo opinon exprassed

Total comments retumed

mlnlu
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Postal Concerns
The following postal concarns were expressed

i f

Concern (LnFavorable):

Customer expressed a concemn about fhe cost savings obtained by the Postal Service fram Ihe closure of Post Offices.
Custing the ERC which said if the Postal Service closed 1000 Post Offices, It would only save 0.7% of the postal budgel.
Response:

The Postal Service has developed and begun implementing & range of cost-reducing initiatives. These include. consalidating
operations, adjusting delivery rautes, restniciuring administrative and processing funcfions and dosing distnet offices., We
also have introduced several few products and services, Incloding Priority Mail Flat Rate boxes and Adull Signature service,
in-ant effort to grow revenue.

Concemn (UnFavorable):

2 Customers expressed concarm over the dependability of rural route service.
Response:
Rural letter camiars perform & vital funstion in the United States Postal Service senving thousands of famifies and businesses
I rural and suburban areas while traveling millions of miles daily. Rural letter camiers ace highly respected by the American
public. This respact has been eamed by many years of dedication to the Postal Service and to pastal customers, During
national and local emergenaies, including profenged periads of extreme weather canditiens, rural carriers have demanstrated
-great responsitility In providing mail sarvice fo postal customars. Rural carriers are required to serve the route expaditicusly
each day,
3 Concem (UnFavorable):
' Customers expressed concarn that the rural carrier is rude.
Response.
Employes courtesy Is always a concsm of postal managers. Postal employees recelve penadic instructions regarding
smployes courtesy. We do not condans our employees’ execution of thelr duties In an unprofessianal or discourteocus
manner. This concam will be conveyed to the postmaster by the Manager, Post Office Operalians.
4 Concern (UnFavorable):
' Customers expressed concem that the rural mall carier is rude,
Respanse:
Employes courtesy Is always a concern of postal managers. Postal employees receive perfadic instructions regarding
employses courtesy. We do not condane our employess’ exscution of their duties in an unprofessianal or discourteous
manner, This concam will be conveyed to the postmaster by the Manager, Post Office Operations,
g  Coencem (UnFavorabie].
" Customers felt the cost of postage was increasing while service was decreasing.
Respense:
The Pastal Sarvice Is not Immune 1o rising costs affecting évery family and business. \We do nol recelve tax dollars to cover
the cosl of oparations and must adjust our prices to caver eur costs, The Posial Service Governors are responsible for
approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become effective sach May, The Postal Regudatory Commissian
{PRC) reviews the new pricing for compliance with the price cap and other provisions of the Posial Act of 2006,
Concem (UnFavarable):
6 You expressed concems that the docket stated incorect information abaut the retirement of the former Postmaster and the
Handicap Accessiblity of the Post Offica.
Respanse;
The Pastal Service regrets the errors and acknowlsdges thal the fromer Postmaster retired in 2601 and that the offics |s
indead Handicap Ancessible.
Nonpostal Concerns.

The following nonpostal concems were expressed

1.

Concam (UnFavorable):
Customers expressed concern for loss of community identity,

Respanse.
A compunity's identity derives from the interest and vitality of ifs residents and their use of its name. The Postal Service is
halping lo presarve community identity by continuing the uss of the Community neme and ZIP Cede in addresses.

Cencam (UnFavorable):
Customers felt the foss of the Post Office would discourage new businessas from coming to the community.

Rasponise!

Businesses generally require regular and effective postal services, and these will always be providsd n the community. Thers
iz no indization that the business cammunity will be adversely affected: Mest new businesses moking 1o the cammunity do not
depend on the locatian of 2 Post Offica, but an the provision of effective and regular postal services. Camer service will
accommodate future growth,

Concern (UnFavorable)

Customers questioned the economic savings of the proposed discontinuance. Concern was also exprassed that too much
money was spent in the larger cities,

Response:

Caier serylce can be and, in this case, Is mare cost-sflective than maintaining a postal facllity and a postmaster pasiticn. The
Postal Service estimates an annual savings with this changse, Additional funds are necessary In larger cilies because of a
greater workdoad. Largar cities often realize graater revenue which can affsst their graster expanses,
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PROPOSAL TO CLOSE
THE HOME, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Home, KS Past Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Marysville Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on January 09, 2001. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position is vacant.
The office has realized a decline is customer demand and work load the last three years.

The Home Post Office, an EAS-53 level, provides service from 08:00 - 12:00 Monday - Friday , Closed Saturday and lobby hours
of 08:00-12:00 on Monday - Friday and 0 on Saturday to no post office box or general delivery customers and no delivery
customers. Retall services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $14,693 ( 38 revenue units) in FY 2008; $15,610 ( 41 revenue units) in FY 2009; and $14,306 ( 37 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On April 07, 2011, representatives from the Postal Service were available at Blue Vally Telecommunications lower level meeting
room in Home KS to answer questions and provide information to customers. 51 customer(s) attended the meeting.

On March 28, 2011, 176 questionnaires were distributed to delivery customers of the Home Post Office. Questionnaires were also
available over the counter for retail customers at the Home Post Office. 51 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 1 favorable, 20 unfavorable, and 30 expressed no opinion.

One congressional inquiry was received on May 05, 2011,

If this proposal is implemented, delivery and retail services will be provided by the Marysville Post Office, an EAS-18 level office.
Window service hours at the Marysville Post Office are from 08:30 16:30, Monday through Friday, and 09:00 10:30 on Saturday.
There are 328 post office boxes available.

The following concerns were expressed from guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
cancerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

. Customers asked why their post office was being discontinued while
2 Chbemm: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox.

4, Concern: Customers expressed concern about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.
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5 Concern:

Response:

6. Concern:

Response:

Y] Concern:

Response:

8. Concern:

Response:

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This
concern has been brought to the attention of the administrative
postmaster so she can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
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confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume

delivery.
9 o — You were concerned about having to travel to another post office for
' ’ service
Response: The customer expressed a concern about having to travel to another

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service, Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

10. Concern:

Response: The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

11.  Cohcem: Custlomers expressed concern over the dependability of rural route

service.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously

each day.
12. Concern: Customers expressed concern that the rural carrier is rude.
Response: Employee courtesy is always a concern of postal managers. Postal

employees receive periodic instructions regarding employee courtesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the Manager, Post Office Operations.

13. Concern: Customers expressed concern that the rural mail carrier is rude.

Response: Employee courtesy is always a cancern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the Manager, Post Office Operations.

Customers felt the cost of postage was increasing while service was

14. Concern: decreasing.
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Response: The Postal Service is not immune to rising costs affecting every family
and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal
Service Governors are responsible for approving prices for all Postal
Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

You expressed concerns that the docket stated incorrect information
15. Concern: about the retirement of the former Postmaster and the Handicap
Accessiblity of the Post Office.

Response: The Postal Service regrets the errors and acknowledges that the fromer
Postmaster retired in 2001 and that the office is indeed Handicap
Accessible.
16. Concern: Customer expressed a concern about package delivery and pickup
Response: The customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box. if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

17. Concern: Customer inguired about appeal process.

Response: The customer expressed a concern about the discontinuance appeal
process. If the study progesses you have a 60 day window for appeals
and if it progesses beyond that point, a 30 day window for appeals to the
Postal Regulatory Commission.

Customer representing Blue Valley Communications guestioned the

18. Concern: i
once revenue decline.

Response: The survey reflects retail revenue. Blue Valley Communications utilizes
a meter and that would not reflect in retail revenue.
19. Concern: Customers commented that the two week survey tme period was unfair.
Response: The customer expressed a concern about the timing of the survey time

The timeline for the surveys was February 26 through March 11, 2011.

20. Concern: Customers expressed concern over the apparent lack of interest by the
’ ’ Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

24, Concern: Customgrs felt the cost of postage was increasing while service was
decreasing
Response: The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars
to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance
with the price cap and other provisions of the Postal Act of 2008.

22. Concern: Customers were concerned about a change of ZIP Code

Response: The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.
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23. Concern:

Response:

24, Concern:

Response:

Customers were concerned about permit mailing

The customer expressed a concern about permit mailing that was input
at the suspended Post Office. Responsibility for the permit account will
be/has been transferred to the administrative Post Office. Mailings must
be submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted in 02/26/2011 -
03/11/2011.
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Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compariments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6 Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

i The loss of a retail outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Home is an unincorporated community located in MARSHALL County. The community is administered politically by Marshall
County . Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the Home Volunteer Fire Dept.
The community is comprised of farm/ag related, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: Blue Valley Telemarketing Blue Valley Communications Lewis Seed & Fertilizer Home City
Grain Little Haps Grace's Korner Cornerstone Granite Family Home Treasurers Home Interior Decorating & Gifts Mary Kay
Consultant Fisher Rock Oliver Transmission Home Insurance Agency R&G Tools Flow Design Tech D&L hay Moorman Dealer - K
Koch Hermesch Customer Harvester Don Prell Realtor Stumps Smoke Meats Hawkins Trucking Ag Transport Bossie' Best
Longhorn Opportunities D&D Custom Hay Smith Trucking Ketter Construction Spring Creek Ag Regency Cleaning Broxterman
Tractor Repair Wassneberg Stump Removal Musil Cleaning Service . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Home Post Office will be available at the Marysville Post Office. Government forms normally
provided by the Post Office will also be available at the Marysville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2 Concern: Customers felt the loss of a post office would have a detrimental effect
' : on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

3. Concern: Customers expressed concern for loss of community identity.
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Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

A Conesr Customers felt the loss of the Post Office would discourage new
' s businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,

and these will always be provided in the community. There is no
indication that the business community will be adversely affected. Most
new businesses moving to the community do not depend on the
location of a Post Office, but on the provision of effective and regular
postal services. Carrier service will accommodate future growth.

Customers guestioned the economic savings of the proposed
5. Concern: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

3. Concern: Customers felt the post office should remain open since they paid taxes

Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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11 EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 08, 2001. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office,

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 25,042 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5,142
Annual Lease Costs +3$4550
Total Annual Costs $ 25,042
Less Annual Cost of Replacement Service -80

Total Annual Savings _$25042

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Home, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Marysville Post Office, located seven miles away.

The postmaster retired on January 09, 2001, If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Home Post Office provided delivery and retail service to no PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 14. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated 325,042 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A Support Materials, Copies of all materials upen which this proposal is based are available for public inspection at the Home
Post Office and Marysville Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

)
\

N /.. ’ i‘ /{ /
h = 07/20/2011

SAMUEL GONZALES Date
Manager, Post Office Operations
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7. Post Oilice Name

The Pastmastar postion is vacant, The office
hias realized a decline s customer demand
and work load the last three years

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
10/0472011
3. State and 21P + 4 Gode
KS, 66438-9958
5. Area, Customer Service [: 8 Cn-l'ﬁty 7. CW
WESTERN MARSHALL Kansas 1st

mergency Suspendineason and Dals T0. Proposed Fermanent Aliernate Service |

No Suspension

EAS-53

d. Mo of Clerks- 1

& Mo of Others- 0

surent PM POSITION Level (150)

MNo-of Career- 0

Mo of Career- 0

Downgraded from EAS-53

Mo of Non-Carear- 1
No-of Non-Carger- 0

11. gfnmng T2, Hours of service
a, Time M-F Sat Total
a PM | .;‘ PM Vacancy Reason & Date! retired 08:00-12:00 Closed ‘Window
Hours
Occupiad 01/0%/2001 Par \Week
a, Lobby Tima M-F Sat
b oG Career Non-Career 08:00-12:00 4] 24.00

T3, Number of Customers Served

14‘Dm__

a, Genaral Delivery o Types of Mail Recaived Dispatched
7

b. P.Q. Box | 2] a. First-Class | o | 12,454

o, City Dallvary J 1] b, Newspaper J o ] 0

d. Rural Deljvary | a ¢, Parcel | o ] a

& Highway Contract Routa Bax | 0 d. Other | 0 | 0

f. Total | 0 2, Total | 1] | 12,454

g. Nao. Recaiving Duplicate Service | 0 . No. of Postage Meters | 1

h. Average No. Daly Transactions | 14.40 g. N, of Parmits | e

Finances a. FY mcelplx b. Em 1 c. m

200 $ 14,693 PM Basic Salary [(33.5% of b.)

2 $ 15,610 (no Cola) $5,142

2010 $ 14,306 $ 15360

~Tta. Quarers

Paslal ODwned

-day cancellation clause®

/ Leasad (i | sps=d, Sxpiration Data) DZ2EZ015

Yes ./ No

Evicted? | Yes f Na (if Yes, must vacate by)

Annual Lease § 4550

Customer |

Tr

AL

Transport Begsie' Best Longhom Oppertunities D&D Custom

Located in Husiness Homa | o/ | Other Suitable alternate guarters available? I | ves ? | No
e [ "= Rt
cancoliation clasue
17. Schoals. Churches and Organzation in Service Area No: O 18, Administrative/Emanating Cffice (PFroposed):
EAS ~
Name  MARYSVILLE Level 18 Miles Away 7.0
Wirdow Service Hours: M-F UB:2 SAT 09.00 10:30
Labby Hours: M-F 24 iour SAT 24 Tour
PO Boxes Available: 328
18, Businasses In Service Area; No: 32 20, Nearast Post Offica (if different from above):
Valley Telamarketing Blue Vallay Communications Lewis Seed & MARYSVILLE EAS 40
izar Home City Grain Little Haps Grace's Komer Comerstone Granite Mame Level Miles Away 7
ily Homa Treasurars Home Interior Decorating & Gifts Mary Kay \Window Service Hours. M-F 08,30 15,30 SAT 09:00 10:30
Co nt Fisher Rock Oliver Transmission Home Insurance Agency R&G Lobby Hours: M-F 24 hour SAT 24 hour
Tools Flow Dasign Tech D&L hay Moonman Dealer - K Koch Hermesch ;
arvastar Don Prell Realtor Stumps Smake Maats Hawkins PO Boxes Available: 328

Hay cking Kettar Construction Spring Cresk Ag Regency Cleaning

Broxterman Tractor Repair Wassneberg Stump Removal Musll Cleaning

Service

21, Frnp

ninled Nameé and lille 0 Elephone Mo, AL 1)
DOROTHY BRYAN (402) 930-4431
0 Disco nce Goordinatar [ame slephone No, AG ()
LEANN TVRDY (402) 930-4431

5 Farm 4920, June 1893
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UNITED STATES
B rOSTAL SERVICE.

10/04/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HOME
Docket Number 1367282 - 66438

This certifies that all comments and documents enclosed in the attached record are originals. or true
and correct copies of the originals.

RICK PIVOVAR
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Cffice Name, State, ZIP Code:

HOME, KS, 66438-8998

EAS Level: 53

District. CENTRAL PLAINS PFC
County MARSHALL
Congressional District Kansas 1st

Propasal

Reason For Propsed

Alternate Service Proposed:

y_' | Close |] Consolidate

retired

Rural Route Service

Customers Affected:
Post Office Box:

General Delivery

Rural Route

Highway Contract Route (HCR)

City Roule

Intermediate Rural

Intermediate HCR

(=3 K=15 R=1 R=Jy R=Jy L=l K=y o]

Total number of customers:

Date Action

Office suspended. Reason suspended.

Suspension notice sent o Headquarters,

01/09/2001 Postmaster vacancy occurred, Reason: retired

OIC: Career. 0 Noncareer, 1 Other Employees: 0

02/04/2011 District manager authonzation to study.

Questionnaires sent fo customers. Number sent 176 Number Returned: 51
03r28/2011 Analysis; Favorable 1 Unfavorable 20 No Opinion 30

Petition received. Number of signatures: 0
Concems expressed.

D5/05/2011 Congressional inquiry received: Yes
Concerns exprassed:

D7/06/2011 Proposal and checklist sent to district for review,

Government Relations and Retall Operations nolified by district 10 days before the 60-day posting (PS Form 4920
07/06/2011 |attached)

07/06/2011 Proposal and invitation for comments posted and round-dated.

107037201 Proposal and invitation for comments removed and round-dated
Comment Analysis:
Favarable 0 Unfavorable 3 Mo Opinion 0 3

None Premature PRC appeal received.
Concems expressed:
T0/04/2011 | Updated PS Form 4920 completed (If necessary).

10/04/2011 Certification of the official record.

District ransmittal of official record to vice president, Delivery and Retail, and copy of transmitial letter to vice
10/07/2011  |president, Area Operations.

1011201 Headquarters logged in oficial record (option entry).

Record returned to district for additional consideration.

Recard returned as not warranted.

10/17/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

=) -
ers,

Fostal Bulletin Post Office Change Announcement form sent to H

No appeals letter received from Headquarters.

11/18/2011 Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management sysiems notiiied to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effactive date:

Review Coordinator/person most familiar with the case:

LEANN TVRDY (402) 930-4431

Namertile Telephone Mumber

LEANN TVRDY {402) 930-4431

Distnct Post Office Review Coordinator Telephone Number



Docket! 1367282 - 66438
ltem Nbr: 45
Page Nbr: |

W UNITED STATES
Bl FOSTAL SERVICE.

10/07/2011

VICE PRESIDENT. DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Home Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to LeAnn Tvrdy, Post Office Review
Coordinator, at (402) 930-4431 or Samuel Gonzales Manager Post Office Operations.

RICK PIVOVAR
DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4E/P1367282.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the HOME was received by 10/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure; (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headguarters receipt of the record.
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Date of Posting: 10/17/2011

Date of Removal: 11/18/2011

FINAL DETERMINATION TO CLOSE
THE HOME, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service s issuing the final determination to close the Home, KS Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Marysville Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on January 09, 2001. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The Postmaster position is vacant. The
office has realized a decline is customer demand and work load the last three years.

The Home Post Office, an EAS-53 level, provides service from 08:00 - 12:00 Monday - Friday , Closed Saturday and lobby hours
of 08:00-12:00 on Monday - Friday and 0 on Saturday to no post office box or general delivery customers and no delivery
custemers. Retall services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $14,693 ( 38 revenue units) in FY 2008; $15,610 ( 41 revenue units) in FY 2009; and $14,306 ( 37 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On April 07, 2011, representatives from the Postal Service were available at Blue Vally Telecommunications lower level meeting
room in Home KS to answer guestions and provide information to customers. 51 customer(s) attended the meeting.

On March 28, 2011, 176 questionnaires were distributed to delivery customers of the Home Post Office. Questionnaires were also
available over the counter for retail customers at the Home Post Office. 51 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 20 unfavorable, and 30 expressed no opinion.

One congressional inquiry was received on May 05, 2011.

When this final determination 1s implemented, delivery and retail services will be provided by the Marysville Post Office, an
EAS-18 level office. Window service hours at the Marysville Post Office are from 08:30 16:30, Monday through Friday, and 09:00
10:30 on Saturday. There are 328 post office boxes available.

The proposal to close the Home Post Office was posted with an invitation for comment at the Home Post Office and Marysville
Post Office from July 20, 2011 to September 20, 2011. The following additional concerns were received during the proposal
posting period:

1 Concern: Customer expressed a concern about feaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

2 CORGET: Customers asked why their post office was being discontinued while
’ ’ others were retained

Response: The customer asked why the suspended post office was being

discontinued while others were retained. Post offices are reviewed on a

case-by-case basis. When there is a vacancy in a small office, itis

customary to conduct a study of the business activity and investigate the

feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail
Response: The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox.

4. Concern: Customers expressed concern about misdelivered mail
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This
concern has been brought to the attention of the administrative
postmaster so she can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day, Most customers provide
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9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers expressed concern that the rural carrier is rude.

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the Manager, Post Office Operations.

Customers expressed concern that the rural mail carrier is rude.

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the Manager. Post Office Operations.

Customers felt the cost of postage was increasing while service was
decreasing.
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Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:

The Postal Service is not immune to rising costs affecting every family
and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal
Service Governors are responsible for approving prices for all Postal
Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

You expressed concerns that the docket stated incorrect information
about the retirement of the former Postmaster and the Handicap
Accessiblity of the Post Office.

The Postal Service regrets the errors and acknowledges that the fromer
Postmaster retired in 2001 and that the office is indeed Handicap
Accessible.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about appeal process.

The customer expressed a concern about the discontinuance appeal
process. If the study progesses you have a 60 day window for appeals
and if it progesses beyond that point, a 30 day window for appeals to the
Postal Regulatory Commission.

Customer representing Blue Valley Communications questioned the
revenue decline.

The survey reflects retail revenue. Blue Valley Communications utilizes
a meter and that would not reflect in retail revenue.

Customers commented that the two week survey tme period was unfair.

The customer expressed a concern about the timing of the survey time
The timeline for the surveys was February 26 through March 11, 2011,

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars
to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance
with the price cap and other provisions of the Postal Act of 2006.

Customers were concerned about a change of ZIP Code
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Response: The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.
23. Concern: Customers were concerned about permit mailing
Response: The customer expressed a concern about permit mailing that was input

at the suspended Post Office. Responsibility for the permit account will
be/has been transferred to the administrative Post Office. Mailings must
be submitted to that office for verification, Customers interested in
obtaining a permit should contact the administrative postmaster.

. Customers were concerned about the limited hours of operation at the

24. Concern: post office

Response: The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted in 02/26/2011 -
03/11/2011.

Some advantages of the proposal are:

1. Therural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings far the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo AN

Some disadvantages of the proposal are:

—

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Home is an unincarporated community located in MARSHALL County. The community is administered politically by Marshall
County . Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the Home Volunteer Fire Dept.
The community is comprised of farm/ag related and those who commute to work at nearby communities and may work in local
businesses.

Businesses and organizations include: Blue Valley Telemarketing Blue Valley Communications Lewis Seed & Fertilizer Home
City Grain Little Haps Grace's Karner Carnerstone Granite Family Home Treasurers Home Interior Decorating & Gifts Mary Kay
Consultant Fisher Rock Oliver Transmission Home Insurance Agency R&G Tools Flow Design Tech D&L hay Moorman Dealer -
K Koch Hermesch Customer Harvester Don Prell Realtor Stumps Smoke Meats Hawkins Trucking Ag Transport Bossie' Best
Longhorn Opportunities D&D Custom Hay Smith Trucking Ketter Construction Spring Creek Ag Regency Cleaning Broxterman
Tractor Repair Wassneberg Stump Removal Musil Cleaning Service . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Home Post Office will be available at the Marysville Post Office. Government forms normally
provided by the Post Office will also be available at the Marysville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concemn for loss of community identity
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Response:

2. Concern:

Response:

3. Concern:

Response:

4,  Concern:

Response:

5 Concern:

Response:

6. Concern:

Response:

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers expressed concern for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the loss of the Post Office would discourage new
businesses from coming to the community.

Businesses generally require regular and effective postal services,

and these will always be provided in the community. There is no
indication that the business community will be adversely affected. Most
new businesses moving to the community do not depend on the
location of a Post Office, but on the provision of effective and regular
postal services, Carrier service will accommodate future growth.

Customers questioned the ecanomic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the leng run to stable postage rates and savings for
customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final

determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on January 09, 2001. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster

vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 25,042 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

$ 15,350
$5,142
+$4550
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Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

$ 25,042
-$0

—$25.042
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VI. SUMMARY

This is the final determination to close the Home, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Marysville Post Office. located seven miles away.

The postmaster retired on January 09, 2001. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; howaver, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Home Post Office provided delivery and retail service to no PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 14, There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier. which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $25,042 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Home Post Office and Marysville Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Home Post Office may be appealed by any person served by that office
to the Postal Requlatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatary Commission or the parties to the appeal will be made available for
public inspection at Home Post Office and Marysville Post Office during normal office hours.

10/11/2011

Dean J Granhclm Date
Vice President of Delivery and Post Office Operations
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W UNITED STATES
B pOSTAL SERVICE.

10/17/2011

OFFICER-IN-CIHARGE/POSTMASTER
Home Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Home Post Office Final Determination
Docket No. 1367282 - 66438

Please post in the lobby the enclosed final determination to close the Home Post Office. The final
determination must be posted in a prominent place from 10/17/2011 through close of business on
11/18/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/19/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (402) 930-4431.

Sincerely,

LEANN TVRDY

POST OFFICE REVIEW COORDINATOR
6005 LOCKHEED COURT

OMAHA, NI 68119-9500
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates”

Date posted: 10/17/2011 Actual discontinuance date: |01f0312012
Date removed: 11/18/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

POST

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: HOME, KS Post Office: MARYSVILLE
ZIP Code: 66438-9998 Finance no: 194235 ZIP Code: 66508-9998 Finance no: 195764
Type of discontinuance: Original name retained? Yes (X ) No( )
Gonsolidate ( ) Closé (X) :gu:ﬂiss;ign;sgggustomer address is:
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( X))
Classified Station ( ) Branch ( )MAIN_PO Classified Station () Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: LEANN TVRDY Date:
Telephone: (402) 930-4431 (Location) District: CENTRAL PLAINS PFC

Mailing instructions for independent Post Office discontinuance. When the final determination is removed, send the round-
dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form to:

RETAIL OPERATIONS

UNITED STATES POSTAL SERVICE
475 L'ENFANT PLAZA SW ROOM 6806
WASHINGTON DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send
directly to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) RR ( ) KR

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.

http://hqcsopps.usps.gov/po_dis/proposal/postal bulliten.cfm?fin=1367282 11/28/2011
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UNITED STATES
POSTAL SERVICE «
11/18/2011
DISTRICT MANAGER

CENTRAL PLAINS PFC
6005 LOCKHEED COURT
OMAHA, NE, 68119-9500

ATTENTION: Post Office Review Coordinator

SUBIJECT: Announcement of Appeal to the Discontinuance of the
HOME, 66438-9998 Docket No. 1367282 - 66438

This is to advise you that an appeal to the final determination to discontinue the HOME has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices. orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents. as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy



Docket: 1367282-GE4.3
Item: 4% |
Page:  /

AR019-72

November 9, 2011 REC
. 7

To Whom It May Concern:

EIVFD

2000 NOV b P 2: 39

We originally replied to your proposal to close our post office here in

Home, Kansas on August 16, 2011. At that time we pointed out some rﬁ?éf@dﬁﬁ fhf‘mm
your docket. Since we are now in the final appeal process, we believe 1t i L& o CRETARY

once again plead our case and point out areas with errors, as no attempt has
been made to correct these errors.

The most glaring error that you refuse to recognize involves what this office
costs to operate. You insist that our postmaster (OIC) receives $15,350 per
annum in salary and an additional $5,142 per annum in fringe benefits. While we
trust the lady who runs our post office would gladly accept these amounts, she
actually receives $11.98 per hour along with no fringe benefits. Since this office is
open only 20 hours per week (no Saturday service thank you), the total outlay for
personnel here is less than $12,000, (holidays x 4 hours x no pay), not the $20,492
you keep insisting on.

The final and perhaps the most important consideration for an appeal
concerning the closing the Home, Kansas post office involves the conducting of
your “proposed discontinuance” meeting here on April 7, 2011. This meeting was
conducted by Ron Reilly, postmaster at Columbus, Nebraska, and Dorothy Bryan,
postmaster at Auburn, Kansas. In your handbook PO-101, Section 253, you state
that community meetings are to be held by a District Manager or Manager of Post
Office Operations. The handbook does not state that anyone else should be
conducting these meetings. Since we did not have the proper representation at
our meeting, we think an appeal is in order and we hope you will give us the
meeting we deserve with the proper personnel in attendance.

Receivéd Thank you for your time.
Pat and Jim Schramm
Lewis Seed and Fertilizer

208 2™ Street
Home, Ks 66438
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To Whom It May Concern:

The following is an appeal to keep the Home, Kansas Post Office open. We received the official
docket to notify this community of your decision to close the Post Office. There are several

errors in the docket.

1. The Home Post Office does not have a Postmaster. We have an O.1.C. Therefore the
salary outlay is not $15,350. She is an hourly employee and she does NOT receive
benefits...both are errors in the docket. Total cost for the office would be less than
$20,000.

2. The docket states the Postmaster retired in 2001, That is also an error. The last
Postmaster was Frank Peterson, and he retired in 1989,

3. The docket states the Marysville Post Office has window service all day long, when they
are actually closed from 11 a.m. to Noon...not convenient for someone who has a lunch
hour at that time. ’

4. Stated in the docket is that the Home Post Office is not handicap accessible. If you view
the photos of the Post Office in the docket you can clearly see the handicap ramp...the
Post Office is indeed handicap accessible.

5. The revenue is not stated. Blue Valley Telecommunications, one of our many local
businesses, sends out 6,000 statements a month to their customers...along with
advertising flyers, and a newsletter at least ten times each year, in addition to a yearly
report sent to each customer. Another business, Fisher Rock, mail all of their rock sales
through our Post Office. Home City Grain, and Lewis Seed and Fertilizer, also send out
monthly statements. The revenue at our Post Office is over $50,000 each year. Our
Post Office definitely has revenue.

6. The docket contains patron questionnaires from other communities. We thought this
was a docket exclusively for Home, Kansas...

We attended three area meetings concerning the closing of local Post Offices. Each time we
were told the Postal Department could not stop Saturday service/delivery. We have not had
Saturday service for many years and we have adjusted. At all three meetings we were told the
route delivery person could handle all service requests. If thatin fact is correct...fine...then
close all Post Offices nationwide...let everyone adjust...not just us in the small communities. Let
the route people handle everything. We can tell you right now the route union will be up in
arms. All the extra work would result in extra pay and.more employees. Also, there would be
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the expense of schooling for the route people so that they would be capable of handling all
services.

When the Postal Department took the box service out of our Post Office, they took revenue
away from us. When they moved our local delivery from Home to Marysville, they took
revenue from us then, as the money now goes to Marysville. The Postal Department has
continued to chip away at our community hoping to have a reason for closure. Our community
is growing. Since last April, another new home has been built, and two families have moved to
our community, adding ten more people to our population. Our town may be small, but we are
not by any means dying. Yes, the Postal Department is in trouble. However, by closing our Post
Office and other offices nationwide, the savings would be less than 1% of the department
budget. Looking at the overall picture, if you would eliminate Saturday service/delivery, it
would save money across the country. My point is, why do the small communities in the
Heartland of America have to be the ones to adjust?

The Postal Department sells stamps, but how do you deliver your reports? Online. How do they
pay bills? Online. The department spent millions on computers and internet to save
money...looks like a case of cutting off your nose to spite your face.

The Postmaster General retired with how much of a bonus? Quite noble. We think he should
have turned his salary and his bonus back into the department. He can’t be blamed for bailing

out of such a mess.

Taking all available information into consideration, we think the department is wrong to close
the Home, Kansas Post Office. It would be to your advantage to leave it open, reinstall the local
boxes and move the route origin back to our town. We are a thriving community, and would
like to be recognized for what we really are...not just another place to make a budget cut.

Thank you for your time.

Pat and Jim Schramm
Lewis Seed and Fertilizer
208 2" Street

Home, Ks 66438
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On April 7, 2011 we were told that our beloved Home Post Office was under review
and had a very slim chance of surviving.

Yes, we would like to hear that our rural route would originate again in Home.
That route carrier was removed to Marysville, Kansas many years ago. The stamp money
and all letters are taken to Marysville. Thus giving all revenue and count to the
Marysville, Kansas Post Office.

Yes, we would like to hear that the lobby boxes would be re-installed. Those
were taken out 20 years ago. Boxes represent revenue and business at the window in
a lobby of the Post Office. So again revenue and piece count was taken away.

Yes, we would like to hear that again we would have Saturday service; but that
was algo removed several years ago. Saturday is a day a lot of people don't work and
they could send packages, or purchase stamps and money orders. All of these services
have been taken away from us so of course the inside window revenue and piece count is
down. Like it or not we have adjusted to these changes.

We are a progressive community...here are some of the facts.......
Home, KaANSAS servuvnene population.....138
Businesses..... .. [
Jobs in our community....... 148

The largest employer is Blue Valley Tele-Communications. In the last two years they
have built a multi-million dollar office facility. Each month they send out at least..
6,000 statements to customers. Ten times a year they mail a newsletter and once a year
a yearly report to each customer. Also potential customers receive flyers advertising
various specials. This company alone generates a lot of revenue as well as the other
businesses and residents of this community. In the past several years our community has
installed a sewer system. The volunteer fire department is in the process of building

a new fire station. Also in the last few years six new home have been built in our
community. These homes belong to young families.

We don't have a Postmaster, her title is OIC...therefore she does not get benefits.
The Post Office has saved a lot of money over the last twenty years; we do not have
Saturday service, just five days a week 8am to 12pm.

The United States Post Office has continued to pull our gervices so of course our
lobby revenue and activity is down....look at the bottom line: we are paying our way...
our revenue far out weighs the exprense. Please be fair.

We appreciate any help you can give us to keep our Post Office in our community,.

Thank You.

Jim Schramm

Pat Schramm i
Lewls Seed & Fertilizer,I
208 Second St.

Home, Kansas 66438
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10/11/2011

DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 681 19-9500

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- HOME

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.

Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — pOST OFFICE CHAN GE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office (hange Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document {he official record, one sent 10 the Accounting Systems Development
office. and the third copy will be forwarded to the Headquarters Address Management, Please note that Headquarters Address Management will

not announce any Post Office closing or consol idation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
il a different date is needed for the official discontinuance. [t must he noted, however. that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGI T ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according 0 existing
[eadquarters Address Management instructions. That request, however. shall not be made until this office has potified you in writing that no
appeals are pending.

OFFICTAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end ol the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-3062.
Thank you for your assistance.
! -
b /f / rv.vy |
.:..'.f - {~ ;‘l ,
Pap A AR

Dean J Granholm
Vice President Delivery and Past Office Operations

Enclosure: (2)

cet
Vice President. Area Operations, WESTERN Area
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