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Below is the letters that need to go out and forms to complete for Posting the Final Determination for

VIOLA
VIOLA Docket: 1386031 - 83872
_ 0o [
Page Document
41. |Revised proposal (if appropriate) (osz82011)

42. |Updated PS Form 4920 (if appropriate) (vs

43. |Certification of record (owm9z011)

44, Log of Post Office discontinuance actions (ssw92011)

45. |Transmittal to vice president, Delivery and Retail. from district manager. Customer Service and Sales (09722
46. |Headquarters' acknowledgment of receipt of record (s9262011)

47. |Final determination transmittal letter from Headquarters (

48. |Instruction letter to postmaster/OIC on posting (re142011)

49. |Round-date stamped final determination cover sheets ()

50. |Postal Bulletin Post Office Change Announcement ()

N
—

Vice president, Delivery and Retail, instruction letter (o4

FILE LINK

Back to Flow I

http://hqcsopps.usps.gov/po_dis/proposal/post_final proposal.cfm?fin=1386031

11/23/2011



Dicket [38603] - 83872
Iterm Nbr: |
Page Nbr |

E UNITED STATES

04/27/2011
KATHERINE NASH
DISTRICT MANAGER
SEATTLE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the ID-01

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:

Post Office Box:

General Delivery;

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:
Total Customers:

Z1IP Code Change:

Maintain Town Name:

VIOLA
83872-9998
55

159325
LATAH
MOSCOW
7.0
PALOUSE
6.0

Yes [_] NO [¢] ZIP Code
Yes [¥] No []

The above office became vacant when the postmaster retired on 08/31/2003.

Viola earns under two work hours per day. The Postal Service can provide regular and effective service
from the Moscow ID Main Post Office 7 miles south via rural route carrier. Retail service is also avialable
at the Palouse WA Post Office 6 miles to the northwest. Many Viola customer commute to Moscow D for

work and shopping.

&3‘7‘”’! Jliejrs

ELIZABETH JENKINS

Manager, Post Office Operations

Approval to Study for Discontinuance:

KATHERINE NASH

04/27/2011

DISTRICT MANAGER
SEATTLE PFC

cc: Area Manager, Public Affairs and Communication

DATE
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Item Nbr; 2
Page Nbr: |
UNITED STATES Dockect 1386031
POSTAL SERVICE =
) 'NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: VIOLA State: ID Zip Code: 83872
Area: WESTERN District: SEATTLE PFC
Congressional District.  1D-01 County: LATAH
EAS Grade: 55 Finance Number: 159325
Post Office: [E Classified Station D Classified Branch D CPO D

» There was no Emergency Suspension for this office

Prepared by: Doreen Karoly Date: 09/09/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 4426171 Fax Na: (206)

442-6167
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Item Nbr: 3
Page Nbr |
UNITED STATES
POSTAL SERVICE »
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name:  VIOLA State: D Zip Code: 83872
Area;  WESTERN District. SEATTLEPFC — -
Congressional District: 1D-01 County: LATAH
EAS Grade: 55 Finance Number: 158325
Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Suspension for this office

Prepared by: Doreen Karoly Date: 09/09/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Eax Mo (206)

442-6167



~
| Address Main St | Get Googl
ogle Maps on your phone
%‘\r = GOH )8 C maDS Viola, ID 83872 g Text the word “GMAPS” t0 466453
2
52, @ o 3® & :
z 1 @ naway
Q E < | s
2 E X _1?? potistch (& |5
@ Hringatan
Palouse
T -
@ 3
. “‘:.i_%
|
@ |
| {
| |
Albion
&
&
KBTI pyfiean Wascow ll
@ Rs;iml Alrport |
|
Puliman Q:gﬂ""’“ V(8D Mascoy
. gman M ’ Yoo
SGI"f Cormweah l
| 1
f |
o ] ©2011 Google - Map data ©2011 Google -

300 Main Street, Viola, 1D -

|

Google Maps

Page 1 of 1

http:a’/maps.googie,comfmaps?f:q&source=s_q&hl=m&geocode=&q=300+Main+8trect,+... 5/27/2011



Docker 1386031 - 83872
Trem Nbr: §
Page Nbr. 1

UNITED STATES
POSTAL SERVICE»

A, Office
Name: VIOLA

Eviction Notice

State:

Area: WESTERN

Congressional District: 1D-01

EAS Grade:
Post Office:

55

v

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Doreen Karoly

[]

District: SEATTLE PFC

1D

Zip Code: 83872

County: LATAH

Finance Number: 159325

Classified Branch

SEATTLE PFC Post Office Review Coordinator

(206) 442-6171

[]

Date:

Fax No:

cro []

09/09/2011

(206)
442-6167
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Item Nbr. 6
Page Nbr |

UNITED STATES
POSTAL SERVICE»

A, Office
Name:  VIOLA

Building Inspection Report

Area: WESTERN

District: SEATTLE PFC

Congressional District:  1D-01

State: ID Zip Code: 83872

County: LATAH

EAS Grade: 55

Finance Number: 158325

Post Office: E

Classified Station ]

Classified Branch ] cro ]

* There was no building inspection report nor photos for this office

Prepared by: Doreen Karoly Date: 09/08/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (208)

442-6167



DOCKET NO. 8387 L
ITEM NO. 7
PAGE |

—

MEMORANDUM TO THE RECORD:

DISCONTINUANCE PROPOSAL FOR: _VIOLA ID ZIP Code: _83872

Place holder for proposal pages 1 to 1

For ITEM NUMBER 7: POST OFFICE AND COMMUNITY PHOTOS

There are many photos in the full record.
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Item Nbr 8
Page Nbr: |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
VIOLA, ID 83872 Signature
District Office, State & Zip Code District Date
SEATTLE PFC, WA 98109 Manager's |05/27/2011
Signature
Katherine
Nash
(Check Box)
IE Vacancy D Management Review I_ RFR |See Instructions on
Reverse
1.
Current Office Level 55
o
Finance Number (16) 159325
3 _ , (7-9)
General Delivery Families Served 0
2 (10-15)
Post Office Boxes/Call Boxes Rented 54
-3
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-26) 0
T
Intermediate Rural Boxes Served (26-30) 0
8. . ) (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
o. (36-39)
Administrative Highway Contract/Star Route Boxes Served b}
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices o]
12
Number of Carrier Stations/Branches (H9-4% 0
13. -
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 1]
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes. "N" for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Werkload' section on reverse.) N
15h. . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
186. o (57)
Does Office Perform Qutgoing Distribution for Other Offices? N
17. ) (58)
Does Office Perform Incoming Distribution for Other Offices? N
12 . (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
18.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61 N
21. - ) . (62)
Do You Have Responsibility for VVehicle Maintenance Facilities? N
22 (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
5 (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. oz (85)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docker 1386031 - 83872
Irem Nbr: 8
Page Nbr- 2

PS Form 150, Postmaster Workload Information e

Page Nbr 8a
During
Normal Seasonal Period
General Delivery Families Served o] 0
Post Office Boxes/Call Boxes Rented 54 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 o]
Administrative Highway Contract/Star Route Boxes Served 0 4]
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
1 Ernter current evaluated offce leve. 13, Enter the number of cassifea finance siatons andior branches (without!
2 Enter the £ digit post office finance number. carmer delvery servce) siaffed by postal employsss
g = ; 14. Enter the iotal number of contract statons. rural statons and community
3. Enter number of general delivery families served. rost offoes,
4  Enter total numzer of post office toxes and 3 boxes rented, Do =
riot soriises with: the gﬂi mamber available. This total should in- (3) A oc:wact station is 3 detached finance unt mannad by non-posial
e e o = p employs=ss
i:?n?ﬁa::;mi’gzgg?h‘ stations/orancnes 3s well as the {6} A rural staticn is 3 post office box gelivery unit serviced by a rural
i ) ’ CIMier.
5 Enter total pessole oy deliveres. The tola recortes should equal (el A communily post offce is a contract unit which provides service n

the ictal possdie deliveries shown on Form 1821, Camer Route
Report for the prevous acoounting period

8 Enter the number of admnsiratve boxes served. This is the num-
ber of rural route boxes served. wihin your ZI° Code CNLY by car-
riers admanvsratively reportng to you. Co not incluge boxes on the
routes which are in the ZIF Code of an ntermediate offce.

Enter the number of intermediate rural boxes served. This is the
number of rural boxes. within your ZI? Code, served by a camer
admmistratvely repotting 10 ancther postmaster. For crsat the
mai must be incoming to your office and separated to the routes
within your ZIP Code by you or your emgioyess pricr 10 carrier se-
quencing.

8 Enter the number of mtermediate rural boxes for which you are ad-
minstratvely respensible This is the number of boxss serves oy a
zamer saminstratively responsible to you, but which are located in
the ZIP Cogs for another office.

9. Enter the number of agministrztive hghway coniract siar routs box-
es served. Ths is the total number of star route boxes served with-
in your ZIP Code ONLY by a contractor for whom you have
adminsiratve responsibility. Do not include boxes on the routes
whch are in the same ZIP Code of an intermadate office.

10 Enter the number of intermediste highway contract star route box-
es seryed. Ths is the total number of star route boxes served with-
in your ZIP Code OMNLY by a contracior who administratively
reports to another Postmaster Sor cradit the mail must o2 incom-
ing to your office 3nc separated to the contract route by you or your
empoyees.

11. Enter the number of intermadiate highway contract star route box-
es for which you are administratively responsible. This 5 the num-
ber of boxes served a3 comtractor for whom you are

admnistratvely responsibie and which are located n the ZIP Code
of ancther office.

12 Enter the number of classified siatons andlor branches thas have
camer de very senvice

a small community.

. To receive credit for 3 seasona’ workload ~crease the items shown on

the seasona workioad portion of the form must show 3 25% increase
ang must last for 3 mnimum of 2 weeks, The Christmas Season is net
io be considersd as a seasonal workicad ncrease. Should your offce
nave 3 sezsona workload ncrease you should enter the exact number

of weeks the season lasts and complets the seasonal workload portion
of the form in its entirety.

GQuestions 16 Thru 25 Should Be Answered Y (Yes) or N (No}

Does cifice separate massed outgong mail ergnating in other associ-
ate offices to three gigit ZIP CODE desgnatng offices anclor area distri-
tution centers and demenstrate 3 cu'ng, facing and cancelling
cperaton?

Does cifice separate massed three digit sorted ncoming mail to a fve
ggit sort for other associate cffices?

Does office separats incoming mail ‘o camer routes for other associate
offices?

Does cffice separate all incoming letter size mail 1o oty, rural andior star
routes?

Does office separate all incomng Fats o ity andior rural carmmier routes
without assistance from an MPC?

Do you have a vehicle mantenance facility under your jurisdiction?
De you have an air transfer cfioe under your jurisa ction?

Do you ocoupy a government-owned buidng and lease a portion of the
zurlding 1o someone else?

Does your office operate a Multo'e Postion Letter Soring Machne
(MPL3SM) or Sing'e Position Letter Sorting Machine (SPLEM)?

Does your office distrbute food stamps?

=2 Form 150 January 1283 (Reverse)



Docket: 1386031 - 83872
Item Nbr: 9
Page Nbr: |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: VIOLA

Boxes for Other Offices (Item 11, PS Form 150)

Total revenue WSCs:

Activity WSCs 54 + Revenue WSCs =

Effective date of change in service hours:

Office Zip+4: 83872 -9998 District:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

SEATTLE PFC

Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150} . . . ..
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . .
Possible City Deliveries (ltem 5, PSForm 150) .. . ... o oiviiiiiii e 0 X 1.33
Administrative Rural Boxes Served (ltem 6, PS Form 150) .. ..
Intermediate Rural Boxes Served (ltem 7, PS Form 150) ......

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Farm 150) . . . ..\ttt ittt

Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS Form 150) . . . .o et

Intermediate Highway Contract/Star Route Boxes Served
{Hem 10 PS FOIT EB0). 2 sioncs smum s s soes 3 i i s s s isatia. £

Administrative Responsibility for Intermediate Highway Contract/Star Route

Total Activity WSCs . . .

Revenue

First 25 revenue units:  1.00
Next 275 revenue units:  0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10

Balance of revenue units: 0.01

47.50

Previous evaluation: EAS grade 55

............. 0 X 1.0

............ 54 X1.0

............. 0 X1.0

............ 0 X0.7

0 X 0.3

0 X0.7

........... 0 X 0.3

WSCs

o

1l

5

B

Base WSCs 101.50 = EAS Grade E

(when a vacancy exists, hours must reflect the appropriate EAS grade)

(if appropriate)

Worksheet completed by:

DOREEN KAROLY DOREEN.R.KAROLY@USPS.GOV
Printed Name Signature

SEATTLE PFC District Review Coordinator 05/27/2011

Title Date
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Ttem Nbe; 10
Page Nbr |

Window Transaction Survey

Window Transaction Survey
PO Name: VIOLA ZIP+4: 83872 - 9998 Completed By: DOREEN KAROLY

Survey Period: 06/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage [Money |Registered| Meter | Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)| (1.969) (5.08) [(2.875)] (1.792) | (1.787) (1.188)
Sat - 05/07 3 4 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 2 3 0 0 0 0 0 0
Tue - 05/10 3 3 0 0 3 1 0 0
Wed - 05/11 4 3 0 0 0 1 0 0
Thu - 05/12 5 4 0 0 0 0 0 0
Fri-05/13 4 4 0 0 0 0 0 0
Sat - 05/14 5 3 0 0 1 3 0 0
Sun - 05/15 (0] 0 0 0 0 0 0 0
Mon - 05/16 5 7 0 0 0 0 0 0
Tue - 05/17 9 5 0 0 1 0 0 0
Wed - 05/18 1 10 0 0 2 0 0 0
Thu - 05/19 2 2 1 0 0 0 0 0
Fri - 05/20 7 3 0 0 0 0 0 0
TOTALS 50 51 1 0 7 5 0 0
X X
Time Factor X777 | 1.083| X 1.969 X506 |2875|X1.792| X 1.787| X 1.188
Daily Average 3.2 46 0.2 0.0 1.7 0.7 0.0 0.0
Average Number Daily Transactions: 9.5 Average Daily Retail 10.4

Workload in Minutes:




Docket 1386031 - 83872

Item Nbr: 11
Pape Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

VIOLA 83872 - 9998

Dates Recorded 05/07/2011  through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 122 0 115 6 7 11 2 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 106 0 3 108 7 3 0 0
Tue - 05/10 0 0 0 0 0 0 0 0
Wed - 05/11 127 0 5 32 4 4 0 0
Thu - 05/12 111 0 8 47 9 9 0 0
Fri - 05/13 137 0 3 51 4 9 0 0
Sat-05/14 155 0 34 3 1 3 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/186 210 0 187 7 3 5 0 0
Tue - 05/17 128 0 12 48 3 7 0 0
Wed - 05/18 142 0 20 0 39 8 0 0
Thu - 05/19 143 0 1 3 40 22 0 0
Fri- 05/20 176 0 33 10 5 8 0 0
TOTALS 1,557 0 421 315 122 87 2 0
Daily Average 141.5 0.0 38.3 286 111 7.9 0.2 0.0
Signature of Person Making Count: DOREEN KAROLY
Printed Name: DOREEN KAROLY
Date: 05/27/11
Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Item Nbr- 12
Page Nbr: |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

VIOLA 83872 - 9998

Dates Recorded 05/07/2011 _ through  05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 05/07 51 0 1 0 5 7 2 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 43 0 0 0 2 2 0 0
Tue - 05/10 a7 0 5 1 4 0 0 0
Wed - 05/11 22 3 3 0 2 0 0 0
Thu - 05/12 15 0 7 0 6 0 1 0
Fri-05/13 11 0 2 1 4 2 0 0
Sat - 05/14 15 0 0 0 0 3 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 42 0 0 10 10 4 0 0
Tue - 05/17 28 0 9 0 3 0 0 0
Wed - 05/18 14 0 2 0 14 4 0 0
Thu - 05/19 31 0 1 0 2 0 1 0
Fri- 05/20 78 0 9 5 5 3 0 0
TOTALS 387 3 39 17 57 25 4 0
Daily Average 35.2 0.3 3.5 1.5 5.2 23 04 0.0

Signature of Person Making Count:

Printed Name:
Date:

DOREEN KAROLY

DOREEN KAROLY

05/27/11
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Item Nbr: 13
Page Nbr: 1

UNITED STATES
POSTAL SERVICE «

05/20/2011
OIC/POSTMASTER
SUBJECT: VIOLA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the VIOLA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the VIOLA Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to DOREEN KAROLY by 06/03/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Lo

If you have any comments on alternate means of providing services to the VIOLA customers, please
provide them below:

Please complete and return the enclosed forms.

DOREEN KAROLY
Post Office Review Coordinator

Comments:

cc: Official Record
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Item Nbr: 14

Page Nbr: |
B UNITED STATES
POSTAL SERVICE .«
05/25/2011

SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the VIOLA Post Office, 83872 - 9998, located in LATAH County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

DOREEN KAROLY
Post Office Review Coordinator

SEATTLE PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name VIOLA ZIP+4 §3872-9998

Congressional District 1D-01 Date 06/27/2011

I.  List specific information about the facility, such as structural defects, safety hazards. lack of running water or restrooms (if so.
where restrooms are available). security, and other deficiencies or factors to consider.

The building appears to be structurally sound with no outstanding defects.

2, Is the facility accessible to persons with disabilities? D Yes lz No

L

Lease terms? 30-day cancellation clause?  Days Notice

4. Are suitable alternate quarters available for an independent Post Office? If so, where?

No suitable alternate quarters are available.

5. List potential CPO sites.
There are no potential CPO sites.

6. Are there any postage meter customers or permit mailers? |E Yes D No

If yes, please identify them by name and address.
Orphan Acres, P.O. Box 110, Viola ID 83872

7 Which career and noncareer employees will be affected and what accommodations will be made for them?

The current OIC may be relocated.

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
The mail is received by a rural route carrier from the Moscow ID Post office. The same carrier picks up the outgoing mail in the
afternoon. If suspended. the stops at the Viola Post Office will be removed from the route.

How many Post Office boxes are installed? 114
How many Post Office boxes are used? 54
What are the window service hours? 10:00 - 16:00 M-F
10:00 - 16:00 S
What are the lobby hours? 24 M-F
24 8
9, Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain,

There are two reported cases of theft or vandalism.




Drocket: 1386031 - 83872

Post Office Survey Sheet continued) Page Nbr: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?

There are some small appliances that do not belong to the USPS,

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
The locations will be determined by the Administartive Post Office at a later date.
1p A there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
“* handicaps, etc.) How can these people be accommodated?
Unknown at this time.
13.  Rural delivery/HCR delivery.
a. What is current evaluation? 43K
b. Will this change result in the route being overburdened? lE Yes D No
If so. what accommodations will be made to adjust the route? Re-evalute and adjust
c: How many boxes and miles will be added to the route? 54. box 1.00 Miles
d. What would be the additional annual expense if the route is increased? 5283
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 6000
f. At what time of the day does the carrier begin delivery to the community? 10:00
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes 'E No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be discontinued?
14.

If s0. how (Cosl)?IZ] More D Same D Less

Viola is a group fee 5. Moscow is a group fee 4. The Moscow Post Office has 308 Post Office boxes available. However, there are
sufficient Post Office boxes available at the Palouse Post Office which is the same group fee 5 as Viola.
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Community Survey Sheet

2

Post Office Name VIOLA

Community Survey Sheet
ZIP+4

83872-9998

Congressional District 1D-01

Date

Incorporated?

Local government provided by:
Police protection provided by:
Fire protection provided by:

School location:

06/27/2011

D Yes E No

Latah County Commissioner

Latah County Sheriff

Moscow Rural Fire Dept

Moscow

What population growth is expected? (Please document your source)
New growth is limited. Growth of 2% in the last five vears of data,

What residential, commercial, or business growth is expected? (Please document vour source)

No new growth is expected. There are no commercial facilities in Viola.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

The community attempts to hold a yard sale every few years.

What is the geographic/economic make-up of the community (e.g.. retirees, commuters, self-emploved, farmers)?

This community is comprised of retirees, farmers, loggers. commuters and ranchers. There is no employment in town.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board.

school bus stop, community meeting location, voting place. government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

There is a community bulletin board and school bus stop.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: VIOLA
Office Zip+4: 83872 -9998 District: SEATTLE PFC
1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year
2. Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year
Total time added to the route
3.  Enter the HCR hourly rate

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: VIOLA

Office Zip+4:

1.

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to

the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

83872 -9998 District:

SEATTLE PFC

— A

1.00

2.09

Total (additional boxes x volume factor)

8
54.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
1.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

178.86 x 52 Weeks
9,300.72 / 60 Minutes
__3408

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

112.86

54.00

0.00

0.00

54.00

12.00

178.86

9,300.72

165.01

5,282.81

0.00

5,282.81
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LS. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0&/272011
T Post Oflce Name 5 e an + 4 Code
VIOLA ID, 83872-9908
ustomer Service . Area, Customer service 5. County | 7. Congressional District
SEATTLE PFC WESTERN LATAH 10-01
. Reason for Proposal to Discontinue B mergency Suspend(~eason and Daie) . Froposed Fermanent Altema ce
Viola eamns under two work hours per day No Suspension
The Postal Service can provide regular and
effective service from the Moscow 10 Main
Post Office 7 miles south via rural route
carrier. Retail service is also avialable at the
Palouse WA Post Office 6 miles to the
northwest. Many Viola custorner commute to
Moscow |D for work and shopping.
1. Staning 72. Hours of service
a. Time M-F Sat Total
a I_l PM |ﬂ PM Vacancy Reason & Date; retired 10:00 - 16:00 10:00 - 16:00 Window
Haours
Oceupled 08r1z003 Per Week
a. Lobby Time M-F Sat
b ]_l alc I_I Caresr |ﬂ MNon-Caraer 34 24 36.00
¢. Current PM POSITION Level (150) i
EAS.55 Downgraded from EAS-55
d. Noof Clerks-0 No of Career- 0 No of Non-Career- 0
&. No of Others-0 Na of Carser- 0 No of Non-Career- D
T3, Number of Customers served 14, Daily Volume Meces}
a. Genaral Delivery | 1] Types of Mail i Received | Dispatched
b. P.O. Bax | 54 a. First-Class | 141 | 35
¢. City Delivery | 0 b. Newspaper | 66 | 5
d. Rural Dalivery | 0 c. Parcel | 19 ]
e, Highway Contract Route Hox | 0 d. Other | 0 | 0
f. Total | 54 @, Total | 228 | 47
g. No. Receiving Duplicate Service ] ] 1. No. of Postage Meters | o]
h. fiverage Mo, Daily Transactions | 8.50 . No. of Permits ! 1
rinances a rv m b, EAS ﬁap 1 . em !ﬂnge Benents
2008 $26,088 PM Basic Salary |(33.5% of b.)
2009 $26818 (no Cola) $7,713
2010 $26,782 $ 23025

arers

Ij Postal Owned
30-day cancellation clause? E Yes D Mo
Located in D Business E Home [_ Other

l /i Leased (i | sased, Expiration Date) 082172016

Ewvicted? I_I Yes | p’| No (f Yes, must vacate by)
Suitable alternate quarters available? |_| Yes | ﬂ No

Annual Lease § 3418

16D, Explam:
There are no other commercial buildings in town, The Past Office is currrently located in the downstairs front portion of the home leased to the Postal Service.
17. Schools, Churches and Organization in Service Area Neo: O 19, Administrative/Emanating Office (Proposed)
There are no schools or churches in the service area. All organzations and EAS =
service groups must meet in an adjoing town. Name MOSCOW Level 21 Miles Away 7.0
Window Service Hours M-F 8:UC-1700 SAT 9301330
Lobby Hatrs M-F 22 SAT 28
PO Boxes Availabje; 316
18. Businesses in Service Area: Na: 0 20. Nearest Post Office (if different from above):
There are no businesses in the service area. EAS
Name @ H-OUSE Level Miles Away 6.0
Window Service
fHours M-F 8:00-11,30-12:30-16:30 54T
Lobby Hours M-F 24 SAT 24
PO Boxes Availabl 187
Z1. Prepared by
[Frinted Mame and Tile T=onatare Elephione No. AG ()
DOREEN KAROLY DOREEN KAROLY (206) 442-6171
[FO Discontnuance Goorgmator Mame Telephone No. AL (] jLocation
DOREEN KAROLY (206) 4426171 SEATTLE, WA

S Form 4920, June 1993
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UNITED STATES
POSTAL SERVICE «
A, Office
Name:  VIOLA State: 1D Zip Code: 83872
Area: N District: SEATTLE PFC
Congressional District: ~ |D-01 County: LATAH _
EAS Grade: 55 Finance Number: 159325
Post Office: [v] Classified Station [ Classified Branch ] cro []
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Doreen Karoly Date: 09/09/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fai No: (208)

442-6167
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UNITED STATES
POSTAL SERVICE»

06/06/11

OIC/POSTMASTER

SUBJECT: VIOLA Post Office

Enclosed are questionnaires addressed to customers of the VIOLA Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/23/2011 for further review.

Doreen Karoly
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE «

06/08/2011

POSTAL CUSTOMER
VIOLA POST OFFICE
VIOLA, ID 83872

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Viola Post Office retired on 08/31/2003. The Office is being studied for possible closing or consolidation for
the following reasons: Viola earns under two work hours per day. The Postal Service can provide regular and effective service
from the Moscow ID Main Post Office 7 miles south via rural route carrier. Retail service is also avialable at the Palouse WA Post
Office 6 miles to the northwest. Many Viola customer commute to Moscow ID for work and shopping.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Moscow Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your

community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Moscow Post Office, located 7.0 miles away. Hours of service at this office are
8:00-17:00, Monday through Friday, and 9:30-13:30 on Saturday. Post Office box service is available at this location at increased fees.

In addition retail services are also available at the Palouse Post Office, located 6.0 miles away. Hours of service at this office are
8:00-11:30-12:30-16:30, Monday through Friday, and on Saturday,

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/23/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Federal Building, 220 E. 5th St, Moscow ID 83843 on Thursday, June 23, 2011 from 4:00 p.m. to 6:00 p.m. to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Doreen Karoly at (206) 442-6171.
Thank you for your assistance.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the VIOLA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

o

Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DooooDodoooOoao
ODooooooood
I I I I A O A
T I I o Y

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
e (such as tax forms) D YES D NO
b.  Using for school bus stop D YES [_] NO
c.  Assisting senior citizens, persons with disabilities, etc. [Jyes []nwno

If yes, please explain:

d.  Using public bulletin board [Jyes []no

e. Other []Yyes []nNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE .«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

I I T O O

Banking
Employment
Social needs
8. Do you currently use local businesses in the community?
[j Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes |j No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DOCKET NO. B38TZ

[TEM NO. ———2—'-7—"—'

PACE —

MEMORANDUM TO THE RECORD:

DISCONTINUANCE PROPOSAL FOR: _VIOLA ID ZIP Code: _83872

Place holder for proposal pages 1 to 1

For ITEM NUMBER 22: RETURNED CUSTOMER QUESTIONNAIRES

Thee were 82 returned questionnaires and responses.
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the VIOLA Post Office on 06/08/2011. Additionally, during the survey period,
questionnaires were available at the VIOLA Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 225
Favorable to proposal 1
Unfavorable to proposal 69
Expressing no opinion 12

Total questionnaires received
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 06/23/2011
Liz Jenkins MPOO Area |V Time 4:00 p.m.

Doreen Karoly P.O. Review Coordinator
John Hite P.M. Bonners Ferry
Becky Rothaermal OIC Moscow P.O.

the Federal Building, 220 E. 5th St, Moscow

Total Number of Customers Present: 21 Place: 1D 83843

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis
(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)
Postal Concerns

1.

10.

Concern (UnFavorable):
Customer was concerned that the decision to suspend had already been made.

Response:
It was explained that this was the beginning of the process.

Concern (UnFavorable):
Customers were concerned about a possible address change.

Response:
There will be no change in customer addresses.

Concern (UnFavorable):
Customers inquired about the location of the CPO.

Response:
The CPO will be located in the community. Convenience of location and accessibility will be considered in evaluating
the bids and award of the contract.

Concern (UnFavorable):
Customer expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budget.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concern (UnFavorable):

Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail voelume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable): .

Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):;
Customers were concermned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxas which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):
Customers expressed concern that postal employees at the administrative Post Office are rude.

Response:

Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees' execution of their duties in an unprofessional or discourteous
manner, This concern will be conveyed to the postmaster by the Manager, Post Office Operations.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concern (UnFavorable);
Customers inquired about what hours and services would be provided by the CPO.
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1.

12.

13.

14.

15.

16,

Response:

The CPO will be contracted to provide at least the same hours as the present Post Office. Depending on the location,
the CPO may provide expanded lobby hours. Services will be the same as provided at the Post Office, except for permit
mail acceptance.

Concern (UnFavorable):
Customer expressed a concern about mailbox vandalism.

Response:
This is a problem that Is experienced in many communities. Customers may install a heavier gauge metal box or brick
veneer a mail box to make it resistant to vandalism. Customers should report mailbox vandalism to the county sheriff.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels.

Response:

If the customer lives less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items
and large parcels to the customer's residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a location
designated by the customer (if authorized by the customer), or a notice will be left in the mailbox. Attempted delivery
iterns will be taken back to the Post Office. Customers may pick up the item at the Post Office or request redelivery
online at usps.com or by calling 1-800-ASK-USPS.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):

Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concemn (UnFavorable): _
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most fransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas
stations where customers may aiready shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):
Customers were concered why the postmaster position was not filled.

Response:
All management positions were frozen in anticipation of the rearganization efforts.

Nonpostal Concerns

¥

Concern (UnFavorable):

Customers expressed concemn for loss of community identity.

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.
Concern (UnFavorable):

Customers were concerned about the loss of a gathering place and an information center.

Response:

Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

Concern (UnFavorable):

Customers were concerned about growth in the community.

Response:

The growth of a community does not depend on the location of a Post Office. Based on information obtained by the
Postal Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be
able to accormmodate future growth.

Concern (UnFavorable):
Customer expressed a concern about leaving meney in the mailbox.

Response:
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A questionnaire was sent to the postal inspection service concerning mail theft and vandalism in the area. Their records
indicate that there has not been any report of mail theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial business.

Concern (UnFavorable):

Customers expressed a concern about the loss of a bus stop at the Post Office.

Response:

Customers may contact the county school board to determine if they would be willing to erect a small building, which
would shelter children from the wind while they wait on the school bus. Or contact neighboring businesses to ascertain if
they would allow children to wait on the bus at their business.
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UNITED STATES
POSTAL SERVICE «

06/01/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Federal Building, 220 E. 5th
St, Moscow 1D 83843 on 06/23/2011 from 4:00 p.m. to 6:00 p.m. to answer questions and provide information about our service.

If you have any questions, you may contact Doreen Karoly at (206) 442-6171.

Thank you for your assistance.

Sincerely,

ELIZABETH JENKINS
Manager, Post Office Operations
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E UNITED STATES
POSTAL SERVICE»
A. Office
Name:  VIOLA __ State: D Zip Code: 83872
Area:  WESTERN District. SEATTLEPFC ™
Congressional District: ~ 1D-01 County: LATAH
EAS Grade: 55 Finance Number: 159325
Post Office: [w] Classified Station [] Classified Branch ] cro [ ]

This form is a place helder for number 27. There was not a petition recieved.

Prepared by: Doreen Karoly Date: 09/09/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (2086)

442-6167
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UNITED STATES
POSTAL SERVICE =
A, Office
Name:  VIOLA State: 1D Zip Code: 83872
Area: WESTERN District: SEATTLE PFC
Congressional District:  1D-01 County: LATAH
EAS Grade: 55 Finance Number: 159325
Post Office: ’Z’ Classified Station D Classified Branch D CPO D
This form is a place holder for number 28. There was no Congressional inquiry.
Prepared by: Doreen Karoly Date: 09/09/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 4426171 Fax No: (208

442-6167
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Section |

PR R EY

Section I

T |

Section lll

Vv

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Docket: 1386031 - 83872

Itemm Nbr: 29
Page Nbr: 2
Section IV Economic Savings
¥ A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 130LS
Fringe benefits 33.5% $ T713
Rental costs, excluding utilities 3 3«18
Total annual costs $ 141806
Less estimated cost of replacement service B 5183
Total annual savings $ 28273
A one-time expense of $ _ 000 will be/was incurred for installation of CBUs and parcel lockers.
v Is postmaster salary based on the minimum salary without COLA?
v Does postmaster salary reflect the current office evaluation?
Section V Other Factors
ﬁ The Postal Service has identified no other factors for consideration (if appropriate).
V4 List other factors as appropriate.
/ Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
v degree of effective and regular service must be paramount.

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

dafi2 /76!

"Date

Reviewed and Certified By:

a-12.-11

District PO Review Coordinator v Date
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UNITED STATES
POSTAL SERVICE»

06/28/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the VIOLA Post Office
Docket No. 1386031

This is to advise you that on 07/05/2011, | will post for public comment a proposal to close the VIOLA Post Office in LATAH,
Congressional District No. [D-01.

If you have any questions, please call DOREEN KAROLY District Review Coordinator at (206) 442-6171.

KATHERINE NASH
District Manager
SEATTLE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE«

06/28/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
VIOLA Proposal
Docket No. 1386031 - 83872

Please post the enclosed proposal to close the VIOLA Post Office in the lobby. The proposal must be posted in a prominent place
from 07/05/2011 through close of business on 09/05/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (206)
442-6171.

DOREEN KAROLY
Post Office Review Coordinator
SEATTLE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/05/2011 Date of Removal: 09/05/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROFOSAL TO CLOSE
THE VIOLA, ID POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Viola Post Office:
The Postal Service is considering the close of the Viola Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/05/2011 through 09/05/2011 you are invited to provide written comments. Comments wil
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Viola Post Office , Palouse Post Office and
Moscow Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

DOREEN KAROLY
415 FIRST AVE N
SEATTLE, WA 98109-9998

For more information, you may call DOREEN KAROLY at (206) 442-6171 or write to the above address.

Thank you for your assistance.

&’Wﬁr J(//Wﬂ (')
\/

ELIZABETH JENKINS
415 FIRST AVE N
SEATTLE, WA 98109-9998
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Viola, ID Post Office and provide delivery and retail services by rural route service
under the E(::dBrTJini)strative responsibility of the Moscow Post Office, located seven miles away. Service may be provided to cluster
box units ( s).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on August 31, 2003. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Viola earns under two work hours per
day. The Postal Service can provide regular and effective service from the Moscow 1D Main Post Office 7 miles south via rural
route carrier. Retail service is also avialable at the Palouse WA Post Office 6 miles to the northwest. Many Viola customer
commute to Moscow ID for work and shopping.

The Viola Post Office, an EAS-55 level, provides service from 10:00 - 16:00 Monday - Friday , 10:00 - 16:00 Saturday and lobby
hours of 24 on Monday - Friday and 24 on Saturday to 54 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged nine transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $26,098 ( 68 revenue units) in FY 2008; $26,618 ( 69 revenue units) in FY 2009; and $26,782 ( 70 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 23, 2011, representatives from the Postal Service were available at the Federal Building, 220 E. 5th St, Moscow ID 83843
to answer guestions and provide information to customers. 21 customer(s) attended the meeting.

On June 08, 2011, 225 questionnaires were distributed to delivery customers of the Viola Post Office. Questionnaires were also
available over the counter for retail customers at the Viola Post Office. 82 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 1 favorable, 69 unfavorable, and 12 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Moscow Post Office, an EAS-21 level office.
Window service hours at the Moscow Post Office are from 8:00-17:00, Monday through Friday, and 9:30-13:30 on Saturday. There
are 316 post office boxes available.

Retail service is also available at the Palouse Post Office an EAS-15 level office, located six miles away. Window service hours at
Palouse Post Office are from 8:00-11:30-12:30-16:30, Monday through Friday and on Saturday. There are 167 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about mailbox vandalism.

Response: This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Customers should report mailbox vandalism to the
county sheriff.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

2. Concern:

Response: The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

3 Concern: Customer expressed a concern about the inability of the rural carrier to weigh
' : and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces for

mailing. The carrier will estimate the cost and provide a receipt for any money

received. On the following delivery day the carrier will provide change or a bill

for the amount over the estimate.

4. Concern; Customer expressed concern about a letter never reaching its destination.
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Response: We have no ability to respond to this concern.

5 Concern: Customers expresse;l concern for those customers with disabilities who are
’ : not able to go to administrative Post Office to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers’ residences. In hardship cases,
delivery can be made to the home of a customer, Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

. Customers expressed concern that postal employees at the administrative
6. Concern:

Post Office are rude.
Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy. We do
not condone our employees’ execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster by the
Manager, Post Office Operations.

2 Concern: Cu_stomers felt inclement weather and poor road conditions might impede
delivery.

Response: Both inclement weather and heavy mail volume can cause deviations from the

normal delivery schedule. However, the carrier is required to provide a vehicle

of adequate size, equipped with necessary equipment (chains or snow tires,

warning lights or signs, etc.) to serve the route safely and efficiently and in

accordance with federal, state, and local motor vehicle laws and regulations.

8 Concern: Cust_or_ners_wanted to know why the customer lines were so long at the
: - administrative Post Office.
Response: The administrative Post Office serves a much larger community and has a
heavier retail window workload. This concern has been brought to the
attention of the administrative postmaster, window operations will be
monitored to ensure that customers do not have an unreasonable wait to
obtain services. The carrier can provide retail services, alleviating the need for
customers to go to the Post Office for service.

9. Concern: Customers were concerned about a possible address change.
Response: There will be no change in customer addresses.

10. Concern: Cust_omers were concerned about having fo travel to another Post Office for
service.
Response: Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

11.  Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

12. Concern: Customers were concerned about obtaining services from the carrier.
Response: The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

R T — gufﬁségmers were concerned about the limited hours of operation at the Post
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Response: Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A workload
analysis indicated the office level had declined and qualified for for less hours
of service per week. Carrier service will provide 24-hour access to the mail.

14. Concern: S:::zg:r suggested reducing/alternating the number of hours the post office

Response: Hours are determined by the workload at the post office.

15 Coricern: Customer suggested reducing/alternating the number of hours the post office
operates.

Response: Hours are determined by the worklcad at the post office. Also, placement of a

curbside box will be determined by the administrative office. Any questions

about location can be worked out with the Postmaster.

56 IBehRceras Customer suggested reducing/alternating the number of hours the post office
operates.

Response: Hours are determined by the workload at the post office. The hours at the

Viola Post Office currently accomodate their workload.

T Concein: Customers said they would miss the special attention and assistance provided
* : by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

18. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

19. Concern: Customer was concerned that the decision to suspend had already been made.
Response: It was explained that this was the beginning of the process.

20, C : Customers asked why their Post Office was being discontinued while others
: ol were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

21. Concern: Customers inquired about the location of the CPO.

Response: The CPO will be located in the community. Convenience of location and
accessibility will be considered in evaluating the bids and award of the contract.

22 Concern: g;séomers inquired about what hours and services would be provided by the

Response: The CPO will be contracted to provide at least the same hours as the present
Post Office. Depending on the location, the CPO may provide expanded lobby
hours. Services will be the same as provided at the Post Office, except for
permit mail acceptance.

23. Concern: Customers were concered why the postmaster position was not filled.
Response: All management positions were frozen in anticipation of the reorganization
efforts,

Customers were concerned about obtaining accountable mail and large

24, Concern: parcels.
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Response:

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up
the item at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience,
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box fo transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Viola is an unincorporated community located in LATAH County. The community is administered politically by Latah County
Commissioner. Police protection is provided by the Latah County Sheriff. Fire protection is provided by the Moscow Rural Fire Dept.
The community is comprised of This community is comprised of retirees, farmers, loggers, commuters and ranchers. There is no
employment in town., and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: There are no businesses in the service area. . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Viola Post Office will be available at the Moscow Post Office. Government forms normally
provided by the Post Office will also be available at the Moscow Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers questioned the economic savings of the proposed
2. Concern: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

3. Concern: Customers were concerned about growth in the community.

Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

4 Concemn: Customers were concerned about the loss of a gathering place and an
: ' information center.

Response: Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in town.
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5  Concern: Customers felt the Post Office should remain open since they paid
taxes.

Response: The Postal Service is not supported by tax dollars and must meet

expenses by revenue it generates. Operational savings for the Postal

Service contributes in the long run to stable postage rates and savings

for customers.
6. Concern: Customers were concerned about loss of employment in the community.
Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.
5. Concern: Customer expressed a concern about leaving money in the mailbox.
Response: A questionnaire was sent fo the postal inspection service concerning

mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing the
carrier to sound their horn when they arrive, in order to transact
financial business.

6. Concern: ggg%mfscr: expressed a concern about the loss of a bus stop at the

Response: Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on August 31, 2003. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 28,873 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7713
Annual Lease Costs +$3418
Total Annual Costs $ 34156
Less Annual Cost of Replacement Service -$5.283
Total Annual Savings _$28873

A one-time expense of $ 6000 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Viola, ID Post Office and provide delivery and retail services by rural route service
gnder the %dgtinistrative responsibility of the Moscow Post Office, located seven miles away. Service may be provided to cluster
ox units (CBUs).

The postmaster retired on August 31, 2003. If the office has a noncareer PMR(s), they may be separated from the Postal Service:
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Viola Post Office provided delivery and retail service to 54 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged nine. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $28,873 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Moscow Post Office and Palouse Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

'
Uit Lo
Wi J(/MC/H‘
\./ 07/05/2011

ELIZABETH JENKINS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the VIOLA Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE »
08/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/05/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

DOREEN KAROLY

Post Office Review Coordinator
415 FIRST AVE N

SEATTLE, WA 98109-9998
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UNITED STATES
POSTAL SERVICE»
A. Office
Name:  VIOLA State:  ID Zip Code: 83872
Area: WESTERN District: SEATTLE PFC
Congressional District: 1D-01 County: LATAH
EAS Grade: 55 Finance Number: 159325
Post Office: [v] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 36. The round dated copies of the proposal have been received.
Prepared by: Doreen Karoly Date: 09/12/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (206)

442-6167
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/22/2011

Postal Customers of the Viola Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Viola Post Office, which was posted 07/05/2011 through 09/05/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Viola Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

&W Jikins
\/

ELIZABETH JENKINS
415 FIRST AVE N
SEATTLE, WA 98109-9998
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MEMORANDUM TO THE RECORD:

DISCONTINUANCE PROPOSAL FOR: _VIOLA ID ZIP Code: _83872

Place holder for proposal pages 1 to 43

For ITEM NUMBER 38: PROPOSAL COMMENTS AND RESPONSE LETTERS

This is a place holder for 43 comments and response letters.
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: VIOLA State: 1D Zip Code: 83872
Area: WESTERN District: SEATTLE PFC
Congressional District: 1D-01 County: LATAH
EAS Grade: 55 Finance Number: 159325
Post Office: [¥] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Doreen Karoly Date: 09/12/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (209)

442-6167
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MEMORANDUM TO THE RECORD:

DISCONTINUANCE PROPOSAL FOR: _VIOLA ID ZIP Code: _83872

Place holder for proposal pages 1 to 3

For ITEM NUMBER 40: ANALYSIS OF COMMENTS

43 comments received, 42 unfavorable, 1 no opinion expressed.
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MEMORANDUM TO THE RECORD:

DISCONTINUANCE PROPOSAL FOR: _VIOLA ID

Place holder for proposal pages 1 to 3

For ITEM NUMBER 41: REVISED PROPOSAL

The proposal has not been revised.

ZIP Code:

83872
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
062712011
2. Post Ofice Name T State and 21F + 4 Code
VIOLA 1D, 83872-9998
¥ . Customer Service . Area, omer Service 5. County I 7. Congressional Distnict |
SEATTLE PFC WESTERN LATAH 10-01
B. Reason for Proposal to Discontinue 5. mergency Suspend(leason and Lare . Propo ermanent Allernate Service

Vicla eams under two waork hours per day.
The Postal Service can provide regular and
effective service from the Mescow 1D Main
Post Office 7 miles south via rural route
camer. Retall service is also avialable at the
Palouse WA Post Office 6 miles to the
northwest. Many Viola customer commute to
Moscow 1D for work and shopping.

Mo Suspension

2. Hours of Service

B ng
a, Time M-F Sat Total
a LJ PM |£] PM Vacaricy Reason & Date; retired 10:00 - 16:00 10:00 - 16:00 Window
Hours
Oecupied 08/31/2003 Per Week
a, Lobby Time M-F Sat
b |—J oic L_] Career ﬂ Non-Career 04 24 3800

¢. Current PM POSITION Lavel (150}
EAS-55

d. No.of Clarks-0 Na of Career- 0 No of Nen-Career- 0
e, No of Others-0 Mo of Carser-0 No of Non-Career- 0

T3, Number of Customers Served

Downgraded from EAS-55

14, ﬂn"-; Volume !F'm:esl

a. General Dalivery | 0 Types of Mail | Recaived | Dispatched
b. P.O. Box i 54 a. First-Class | 141 | 35

., City Delivery | o b. Newspaper | 66 | 5

d. Rural Deljvery | 0 c. Parcel | 19 | 7

e, Highway Contract Route Box | ] d. Cther | @ | {¢]

f. Total | 54 e, Total | 228 | 47

0. No. Receiving Duplicate Servioe ] o f. No. of Postage Meters _[ 4]

h. Average No. Daily Transactions | 8.50 g. Mo. of Permits | 1
TIances a. TV ec b. EAS g!np 1 C.Em ;ange Benents
2008 $26,0088 PM Basic Salary |(33.5% of b.)
2009 $26618 (no Cola) 57,713

2010 $26.782 $ 23025

a, Wual

Annual Lease § 3418

|_| Postal Owned |ﬂ Leased (if Loased, Exprration Date) 0831/2018

30-day cancellation clause? E Yas D Mo

Evicted? |_j Yes IK] No (if Yes, must vacate by)
Located in |—] Business |ﬂ Home |_J Other Suitable altemate quarters available? '_i Yes |_/J No
(160, Explan

Thera are no other commercial buildings in town. The Post Office is currrently located In the downstairs front portion of the home leased to the Postal Service.

17. Schools, Churches and Orgamization in Service Area! No: 0 19, Administrative/Emanating Office (Proposed]):
There are no schools or churches in the service area. All organizations and EAS )
service groups must meet in an adjoing town Name  MOSCOW Lavel 21 Miles Away 7.0
Winidow Service Hours: M-F 8:00-1/.00 SAT £.30-13:20
Lobby Hours: M-F 24 SAT 24
PO Boxes Available, 316
18. Businasses in Service Area Mo O 20, Nearest Post Office (if different from above):
There are no businesses in the service area, P, EAS
Name ALQUBE Level Miles Away 6.0
Window Service
Hours: M-F 8:00-11:30-12:30-16:30 SAT
Lobby Hours M-F 24 SAT 24
PO Boxes Available 167
21, Prepared by
Frnted Wame ang Tme Signature Telephone Mo, AL (] |
DOREEN KAROLY DOREEN KAROLY (206) 442-6171
PO Discontinuance Loordinator Name elephone No. AL () Locaton
DOREEN KAROLY (206) 4426171 SEATTLE, WA

T Torm 4920, June 1993




Docket: 1386031 - 83872
Item Nbr: 43

Page Nbr: |
UNITED STATES
POSTAL SERVICE »
09/09/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
VIOLA
Docket Number 1386031 - 83872

This certifies that all comments and documents enclosed in the attached record are originals, or true
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level:

District:

County:

Congressional District

Proposal:

Reason For Propsed:
Alternate Service Proposed:

VIOLA, 1D, 83872-9988

55

SEATTLE PFC

LATAH

1D-01

E Close D Consolidate

retired

Rural Route Service

Custamers Affected:
Post Office Box:

General Delivery:

Rural Route:

City Route:

Intermediate Rural:

Intermediate HCR:

54
0
0
Highway Contract Route (HCR}) 0
4]
4]
0
54

Total number of customers:

Date Action

Office suspended, Reason suspended:

Suspension notice sent to Headquarters.

08/31/2003 | Postmaster vacancy occumred. Reason: retired

OIC: Career. 0 Noncareer. 0 Other Employees. 0

04/27/2011 District manager authorization to study.

Questonnaires sent to customers, NUmber sent 225 Number Returned: 82
06/08/2011 Analysis: Favorable 1 Unfavorable 69 No Opinion 12

Petition received. Number of signatures; 0
Concems expressed.

Congressional inquiry received: No
Concemns expressed:

06/28/2011 Proposal and checklist sent to district for review.

CGovernment Relatons and Retall Operations notified by distnct 10 days before the 60-day posting (PS Form 4920
06/28/2011 |attached).

06/28/2011 | Proposal and invitation for comments posted and round-dated,

09/08/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 42 No Opinion 1 43

None Premaiure PRC appeal received.
Concerns expressed:

06/27/2011 Updated PS Form 4920 completed (if necessary).

09/08/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to district for addiional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headguarters,

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No_: Effective date:
Review Coordinator/person most familiar with the case:
DOREEN KAROLY (208) 442-6171
Name/Tille Telephone Number

DOREEN KAROLY (206) 442-8171

District Post Office Review Coordinator Telephone Number
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