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SIERRA COUNTY
Board of Supervisors

P.O. Drawer D
Downieville, California 95936

Telephone (530) 289-3295
Fax (530) 289-2830

August 17,20lI

Terry Felix
Facilities Requirements Specialist
1001 E Sunset Road, Room l0l5
Las Vegas, l.n/ 89199-9991

Ms. Felix:

My name is Bill Nunes and I am the county supervisor who represents Calpine, CA, on the Sierra County Board of
Supewisors.

Both the Board of Supervisors and I, as the county supervisor representing Calpine and Sattley, have written letters

to the Postal Service expressing our reasons for opposing the closure ofthe Sattley/Calpine Post Offrce in Calpine.

This postal facility is located in the Eastem Sierra County Community Hall which is owned by Sierra County. At
our Board ofsupervisors meeting yesterday, I was authorized by the Board to contact the Postal Service about a

possible reduction in the amount of rent paid to Sierra County for the Post OfEoe in Calpine as one possible means

ofhelping to keep the ofïice open.

We would like to meet with Postal Service representatives to discuss the Post OfÊce in Calpine, a possible reduction

in the rent and other altematives to a complete closure of that site. As landlords for the Post Office in Calpine, we
would like to make suggestions and explore all possible altematives.

I can be contacted at P.O. Box 1lE, Calpine, CA 96124; email: nunes@digitalpath.net or at 530-994-3222.

Sincerely,

Bill Nunes
Sierra County Supervisor, District #3

Cc: Loretta Kirþatrick
Manager Consumer AfFairs

IæeAdams
District No. I

PO Box I

Peter ÌV. Ifuebner
Dist¡ict No. 2
P.O. Box 349

Siera Cif, CA 96125

BilÌ Nuns
District No. 3

P.O. Box I 18

Czlpne,CA96124

David "Dave" Goicoæhs
District No 4

P.O, Box 883
Loyalton, CA 961 l8

Scott A. Schlefstein
District No 5

P.O Box 192

Loyaltos CA 961 l8Domieville, CA 95936



SIERRA COUNTY
Board of Supervisors

P.O. Drawer D
Downieville, California 95936

Telephone (530) 289-3295
Fax (530) 2E9-2830

September 23,201I

Yvette L. Berry
United States Postal Service

Dear Ms. Berry;

The Sierra County Board of Supervisors has authorized me to submit the following proposal in an effort to
encourage ttre United States Postal Service to keep a postal facility open in Calpine, Califomia. Sierra County owns

the building at 131 County Road in Calpine, a portion of which is currently occupied by the Sattley/Calpine Post

Ofhce.

The Postal Service currently has a lease with Sierra County that runs through August 31,2015, and calls for monthly
rent in the amount of $1,000. Sierra County is willing to amend the lease to lower the rent to $600 per month if the

Postal Service will agree to keep the Post Offtce open for the remainder of the lease term. The County also will
continue to plow the snow on the road leading to the Post Offrce, the Post Office parking lot, and pedestrian access

to the front door.

The Postal Service has indicated that it is considering locating outdoor postal boxes on the porch ofthe county

building in order to close the Post Office. This also would require a lease with Sierra County and we would prefer to
leave the boxes where they are inside the building. Residents could access their mail and other postal services

indoors, in a lighted facility.

The Postal Service could realize a savings in Calpine with the lowered rent and also by reducing the hours the

window is open.

Sincerely,

Bill Nunes
Sierra County Supervisor, District #3

Lee Adams
Dishict No. I
PO-Box1

Domieville, CA 95936

Peter W. Huebner
District No 2

P O. Box 349
Siem City, CA 96125

Bill Nues
Distriot No. 3

P O. Box 118

I)avid "Dave" Goicoeche¡
District No. 4

P O Box 883

Loyalton, CA 96 I f8

Scott A. Scblefstei¡
District No. 5

P O Box 192

Loyalton, CA 9ó118

l¡"

Calpine,CA96124
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PROPOSAL TO CLOSE
THE SAfiLEY, CA POST OFFICE

AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1380842 . 96124
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Sattley, CA Post Office and pr_o-v,!de delivery and retail services by highway contract
route serv¡ce under thè administrative responsibility of the Sierraville Post Office, located 13 miles away.

became vacant when the poslmaster retired on July 01, 2009. Since the postmaster vacancy an OIC has
the office. Postmaster level and off¡ce service hours are determined by a workload analysis which
eliveries and revenue.

The offìce is being studied for possible closing or consolidation due to the following reasons: Decline in mail volume, We will
continue to provid'e effective service through the Sierraville Main F ost Office'

el, pr

riÊ3ü
Mail s

of mail.

The retail ) of retail workload daily. Wth minimal workload, the
postal Se 'highway 

contract route service. Office receipts for the last
3 years w nue units) in FY 2009; and $22,097 ( 58 revenue units) in
Fv 2010. mer(s)'

On May 05, 2011, representatives from the Postal Service were available at the Sattely Post Offlce to answer questions and
providé information tò customers. 72 customer(s) attended the meeting.

On April 18, 2011 , 183 questionnaires were distributqt to delivery cqstom.e^rs of th.e Sattley Post Office. Questionnaires were also
availäble oúer the countôr for retail customers at the Sattley Post Office. 43 questionnaires were returned. Responses regarding
the proposed alternate service were as follows; 2favorable,25 unfavorable, and 16 expressed no opinion.

tention of the Sattley Post Office was received on June ?4, 201 't wjth 59 signatures. lf thìs proposal is
retail services will bê provided by the Sierraville Post Office, an EAS-'l1 level office. Window service
t Office are from 8:30'am to 4:30 pm, Monday through Friday, and 9:30 am to 11:30 pm on Saturday.

There are 182 post office boxes available.

Retail service is also available at the Clio Post Offlce an EAS-13 level office, located six miles away. Window service hours at Clio
Þòði Omòe àie-fion l:+S am to 1:'15 pm 2 pm to 4 pm, Monday through Friday and closed on Saturday. There are 174 post office
boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern

Response:

2. Concern

Response:

3. Concern

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
servrce.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to

Ppe
d
c sly
each day.

Cuslomers were concerned about having to travel to another post
office for seruice

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will nol have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Response:
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4. Concern

Response:

Concern:

Response:

Concern:

Response

Concern:

Response

Concern:

Response:

9. Concern:

Response:

10. Concern:

Response

Customers were concerned about having to travel to another Post
Offìce for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Cenlralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more ínformatior

Customers were concerned aþout a change of address

The customer expressed a concern about a change in address.
Gustomers will be assigned a 91 1 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to ass¡st
customers in notifying correspondents of the change.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on lheir mailboxes. The mailbox must
have a slol large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys forthis purpose.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being
damaged by snowplows. Please contact the administrative postmaster
to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage
by snowplows.

Customers were concerned about vandalism of their mail box.

7
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1.

2.

3.

4.

5.
6.
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Some advantages of the proposal are:

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

offìce. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the secur¡ty of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Cuslomers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages ofthe proposal are:

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business, However, it is not
necessary to be present to conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A
carr¡er route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1

2

3

II. EFFECT ON COMMUNITY
e community is administ
protection is provided b
forest service, loggers, ute to

ights Calpine lmprovement
Gold Rush Gallery Sierra ValleY
ierra Valley Lodge Sierra CountY
bs Roder Crafr and Gift Store .

Nonoostal services provided at the SattleV Post Office will be available at the Sierraville Post Offlce. Government forms normally
provided by the Posi Office will also be aúailable at the Sierraville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response

Customers were concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town,

Customers were concerned about growth in the communiÇ

The customer expressed a concern about growth in the commun¡ty.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Canier service will be able to accommodate future growth

Gustomers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services toCustomers do not have to make a special trip to the
post offìce for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

I:l,,L"o 
concerned about having to travel to another post ofüce for4. Concern:



The customer expressed a concern about having to travel to another
post ofrlce for service. Services provided at the post ofllce will be
available from the carrier, and customers will not have to lravel to
another post office for service. Mosl transaclions do not require
meeting the canier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on July 01, 2009. The noncareer postmaster relief (PMR) may
be sèparated froin the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the offìce.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 55,908 with a breakdown as follows:

Postmaster Salary (EAS-1 1, No COI-A)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other faclors for consideration.

VI. SUIVÍMARY

$ 32,890
$ 11,018

+ $ 12.000

$ 55,908
-$0

$ 55.908

The Postal Service is proposing to close the Sattley, ÇA Po_gt Office and pr¡t-vjde delivery and r.etail services by highway contract
route service under thê aäminiõtrative responsibility of the Sierraville Post Office, located 13 miles away.

The postmaster retired on Julv 01 , 2009. lf t ), they may be separated from the Postal Service;
however, attempts will be maóe to reassign ity.. No other employee(s) will be adversely affected.
Post offìóe worliload has declined. EffectÑe to be provided by highway contract route service.

The Sattley Post Office provided delivery and retail service to 165 PO Box or gene.ral delivery customers and I I delivery route
customers: The daily reiail window trandactions averaged 26. There are one permit mailers or postage meter customers.

There will n outlet in
contract del could al
estimated $ disadva ess.
However, it be Pres

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the Saüley

Post Office , Clio Post Office and Sierraville Post Office during normal office hours.

B. This is a proposal. lt is not a final determination to close this post office. lf a 'llnal determination is made to close this post

offlce, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this offìce.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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06t29t2011
RENEh tsROWN
Manager, Post Offìce Operations

uale



I. RESPONSÍVENESS TO COMMUNITY POSTAL NEEDS
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The o{ç wgs sfudied br possibb dosing or con{ltiOation due_tóthe bllor,ing reas : Dedine in mail volume. ì,t e wi[ continueto pÞvirto efucüve service ürrough the Siernaville Ma¡n post Office

The Sattley Post ofica, an EAs-11 leræl, provides seMce frort 08:30 - 1 7:ü) Morday - Friday , closed saturday
an<l lobby hou¡s ol24n on Mon<!ry-- Frigay gnd 24tT o_n Sat:r;day to 165 or general defivery anstomers and 18delircry olsûornets. Retaíl services inch¡ded the sal€ qJ staTps, sanped oney'o¡oers; spËrxã services such asReg¡steßd Mail' ceñified Mail, lnsurcd Ma¡|, coD Mail, and'r:ryress nrlai r uníaccepiåñõãnoìispatctr of a1 classesof maü.

32 minute(s) of retail worldoad, the
provided by highway rcceipts iorthe last
33 ( ô1 evenue unib a ævËjnuJun¡tsi in 
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custome(s).

On May 05,2011, representatives from the Postal Servic€ were avallable at the Sattely post Office to an$,yer qu€süons andprovide information to customers. 72 custome(s) attended the rneeüng.

On April 18, 201 1, 183 que,stionna, post atsoavailable or¡er the counter for r€tail *:;
tre proposeo aitãmãte åãruice were as for å"Ji ¡ng

A petilion supporüng the r€tent¡on of the Satüey Post office was æcetued on June 24,2011,\,vith sg signatures.
I'vhen th¡s final determinetion is imp il-services will be provided by the clio post ofrce, an EAg13 leveloffice. Wndow service hourc at the O0 am to 4:3d pr, l,¡""dãV tirãrgñ F=¡äãy, 

"ü 
g:30 am to 1 i:30pm on Safurday. There a¡e 182 post office

!!t Rropæat O doae the Sattley Post Oficê was posted with an invitation tur co
oñce from June 29, 2011 to August g), 201 1. Thä bilowing add¡tkrnal concems
1. Goncem: Gustomers expressed con

Postal Service for the n

Response: The
ancl lar

The
service needs of the comm

Customeß expressed concem over the dep€ndabilfi of rural route
serviæ,

Customers werE conc€med about haúng to bevel to andÞr post
offce brservice

2.

3.

Concem:

Response:

Goncem:

Response:


