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Postal Requl
UNITED STATES thmltfpdg’l ?@éﬁ@@%&h —

POSTAL SERVICE Filing ID: 77832
Official Record Index Accepted 11/17/2011

Ltl:r.n DPescription Date Entered into Record
1. Request/approval to study for discontinuance 4.21-2011
2. Notice (if appropriate) to Headquarters of suspension NA
3. Notice (if appropriate) to customers/district personnel of suspension NA
4, Highway map with community highlighted 4-20-2011
5. Eviction notice (if appropriate) NA
6. Building inspection report and original photos of buitding deficiencies (if appropriate) NA
7. Post Office and community photos 5-12-2011
8. Form 150, Postmaster Workload Information 5-13-2011
9. Worksheet for calculating work service credit 5-12-2011
10.  Window transaction record 5-12-2011
11. Record of incoming mail 5-12-2011
12. Record of dispatched mail 5-12-2011
13.  Administrative postmaster/OIC comments 5-12-2011
14, Inspection Service/local law enforcement vandalism reports 4-21-201
15.  Post Office fact sheet _ 6-21-201
16.  Community fact sheet 5-12-2011
17.  Alternate service options/cost analysis 6-21-2011
18,  Form 4920, Post Office Closing or Consolidation Proposal—Fact Sheet

(with past three fiscal years of total revenue and revenue units} 6-21-2011
19. Analysis of investigative findings/recommendations 5-16-2011
20. Questionnaire instruction letter to postmaster/OIC 5-20-2011
21. Cover letter, questionnaire, and enclosures 5-19-2011
22. Returned customer questionnaires and Postal Service response I'etters 5-16-2011
23.  Analysis of questionnaires 6-13-2011

Docket No. A2012-13 New Hampton, MO 000001



- NEW HAMPTONMO

POST OFFICE
UNITEDSTATES DOCKET: 1374723-64471
p POSTAL SERVICE
Item _
No. Description Date Entered into Record
24, Community meeting roster 6-13-2011
25.  Community meeting analysis 6-13-2011

26. Community meeting letter (if community meeting held prior to questionnaire) NA
27. Petition and Postal Service response letter {if appropriate) NA

28. Congressional inquiry and Postal Service response letter (if appropriate} NA

29. Proposal checklist 6-21-2011
30.  District notification to Government Affairs 6-22-2011
31. Instructions to postmaster/OIC to post proposal 6-22-2011
32.  Invitation for comments exhibit 6-22-2011
33. Proposal exhibit 6-22-2011
34. Comment form exhibit 6-22-2011
35. Instructions for postmaster/OIC to remove proposal 8-23-2011

36. Round-date stamped proposals and invitations for comments from affected
offices 8-25-2011

37. Notification of taking proposal and comments under internal consideration 8-23-2011

38. Customer comments and Postal Service response letters 8-25-2011
39. Premature Postal Rate Commission appeai and Postal Service response letter (if
appropriate) NA
40.  Analysis of comments 9-09-2011

41. Revised proposal (if appropriate) NA

42, Updated Form 4920 (if appropriate} NA

43.  Certification of record 8-26-2011

44, Log of Post Office discontinuance actions 8-26-2011

45.  Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales 8-26-2011

46. Headquarters' acknowledgment of receipt of record ) 9-11-2011

47. Final determination transmittal letter from Headquarters' 9-26-2011

Docket No. A2012-13 New Hampton, MO 000002



- NEWHAMPTUN MU~
POST OFFICE

F UNITED STATES DOCKET: 1374723-64471

POSTAL SERVICE
Item
No. Description Date En into Recor
48. Instruction letter to postmaster/OIC on posting 9-28-2011
49, ' Round-date stamped final determination cover sheets 9-28-2011

50. Postal Bulletin Post Office Change Announcement form

51. Appeal letter (if appropriate)/No appeal letter 9-29-2011
52.  Public notice postings on appeal (if appropriate) 10-22-2011
53. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54. Vice President, delivery and retail, instruction letter 9-26-2011
55. Letter to customers

56. Notification to local Address Management Systems (AMS) to update AMS database

57. Announcement in Postal Bulletin

Docket No. A2012-13 New Hampton, MO 000003



Routing Slip

To Dept., Office or Room No. — Approval
— Signature
1, — Comment
MEMOQ TO RECORD " SeeMe
2 ___ AsRequested
New Hampton Index-Log of Discontinuance |Docket 1374723-84471 V. Information
> — Read and Retum
. —. Read and File
___ Necassary Action
5 — Investigate
—  Recommendation
. — Prepare Reply
From: Freda Jones, IC Extension
1407 Central St
Bethany, MO 64424 Rocm No.
Date: 10/24/2011
Tiemarks
ltem No 24 & 25 data was originally entered into record on 6-13-2011 and is reflected as such on the
index.

| discovered that the community roster contained a double entry of a customer in attendance. The csdc
system was corrected to reflect the proper number in attendance. Both of Item No 24 & 25 was clicked
on and there for the Log of Discontinuance shows a date of 10-24-201. | have submitted a copy of the
Log of Discontinuance from 10-21-2011 that reflects the original dates of entry.

Also, ltem No. 23 data was doubled checked on 10-24-2011 to make sure the questionnaires received
with no name or address were in the csdc system even though a postal response letter was not printed
out. The system combines all same name and addresses and only prints one letter. | didn't realize until
later that no name or addresses need to be dispersed through the system so a postal response letter
can be printed out for "file record” only. There is a Memo to Record with these questionnaires.

tem D-13, August 1976 FF1.1

Docket No. A2012-13 New Hampton, MO 000004




Routing Slip

To Dept., Office or Room No. — Approval
— Signature
1. —  Comment
MEMO TO RECORD __ SeaMe
2. _— AsRequested
New Hampton Index-Log of Discontinuance |Docket 1374723-64471 v information
3. — Read and Retumn
ry — Read and File
—— Necessary Action
L — Investigate
-— Recommendation
6. — Prepare Reply
From: Ereda Jones, IC Extension
1407 Central St
Bethany, MO 64424 Room No.
Date: 10/24/2011
Remarks
ltem No 24 & 25 data was originally entered into record on 6-13-2011 and is refiected as such on the
index.

| discovered that the community roster contained a double entry of a customer in attendance. The csdc
system was corrected to reflect the proper number in attendance. Both of Item No 24 & 25 was clicked
on and there for the Log of Discontinuance shows a date of 10-24-201. | have submitted a copy of the
Log of Discontinuance from 10-21-2011 that refiects the original dates of entry.

Also, Item No. 23 data was doubled checked on 10-24-2011 to make sure the questionnaires received
with no name or address were in the csdc system even though a postal response letter was not printed
out. The system combines all same name and addresses and only prints one lefter. i didn't realize until
later that no name or addresses need to be dispersed through the system so a postal response letter
can be printed out for "file record" only. There is a Memo to Record with these questionnaires.

tem 0-13, August 1976 FF 1.1

Docket No. A2012-13 New Hampton, MO 000005




Uintitled Document Page 1 of |

NEW HAMPTON Docket: 1374723 - 64471

Those net the 15t 18 documonts that shoubd be completed Scanned and sent 10 the MPOO for revies | Repun. o Flow

Page Document _

I RJMMQMMXMMM ( mmau) L]

2. |Notice jat 1

3 |Notiee (if appropriate) to customers/district personnel of suspension L.

1. mgh_\\-_a)’_jnmﬂﬂﬁmmmy_hlglmgh&d (oa20a0e1) _

5. |Eviction notice (if appropriate) (esr22011) ﬂ;
W

. Jm..iI‘gii:mi[ispggtion_rgmnmd_o.ﬂgiuglAnh.qmsﬂ_b.uuding..sic_ti_c.is:_nci;m.i_f_apmn[iml (8122001}

7. Ilrost Qffice and community photos (ssizuei)

ideration (saz2a011)

38, mﬂmummmmm&mmm&m (mmau)

39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) 0
40. |Analysis of comments (eswszernr)

41, |Revised proposal (if appropriate) (esz2z0i1)

42, |Updated PS Form 4920 {if appropriate) (ssasiuen)

43. |Cerification of record (ssze7er)

44. |Log of Post Office discontinuance actions (maszerr)

=

[c4}

i

[

[
8. |PSForm 150, Postmaster Workload Information (ss132011) = @_
9. |Workshees for calculating work service credit (evraaa) 7| &
10, |Window transaction record (esaz2eit) o3 ﬁ
11, [Record of ingoming mail (esi1zzeir) | j_
2. |Record of dispatched mail (ss2z1:) m | B
13. |Administrative postmaster/OIC comments (ssr2a011) )
14. |Inspection Service/local law enforcement vandalism reports (sézra0n1) | =8
15. {Post Office fact sheet (eszr2010) & &
6. |Community fact sheet (eseza0i) ¥ ]
7. Al i i is {esr2011) 4] ﬁ
18, [Form 4920, Post Office Fact Sheet (ss212011) @ |
15 {Reccomendation and Service Replacement Type (vswaz0n) 152 |
20, |Questionnaire instruction letter to postmaster/QIC (sszuzorr) F |
21, |Cover letter, questiondhire, and enclosures (nsiszer/) P | HRRS
2. |Retyrned customer questionnaires and Postal Service responsc leters (esnssari) = WM
23. | Analysis of questionnaires (saxzsnr) 7 | ®
24, |Community meeting roster (ssra2012) Lo 1]
25, mmm;mm_m;gmamalms (mmu) | @
26, {os12201) jC2 Tﬁ
7. = | B
28, e85 inquiry and | |54 i
29, {Proposal checklist (eszrzoi/) £} B
30. |District notification to Government Affairs (owazaor) e
31. |Instructions to postmaster/OIC to post proposal (sezzoi1) )
32, |lnvitation for comments exhibit (ws2zzerr) ~
33, |Praposal exhibit ™
34 Amj._:h._]‘;fgu:[' cxhibit (M}/‘HH) =)
335, ‘ (oa232001) | t4]
36. (ears2011) ~

¥

=

=

M

03]

=

02

U O O Y

i

m?ﬁ?“ﬁié?é’sé%%é eps.zovipo dis/investigate/study docs.cfm?fin=1374723&thisieqsiampton. MO §¢pePP/201 1



Post Final Determination Page 1 of 1

Below is the letters that need to go out and forms to complete for Posting the Final Determination for NEW
HAMPTON

NEW HAMPTON Docket: 1374723 - 64471

“en e the 151 1% documants thar shoukd be eomploted Scamncd and sent o the MPOO for rovicw JRotum 1o Flos:

Page Document

41, |Revised proposal (if appropriatg) (ss22z0r¢) s g
12, |Updated PS Form 4920 (if appropriate) (s2r=u11) F e
43.  |Certification of record (sszaair) v e
44, _oggqusj_o__cs_d_sggmwj&l_mi (mmn) ¥ )
43, 0 Vi Delive 2 istrict manage IS er Service and Sales (mvzsc011) i b
16, mmmmﬂmmmmmmmm (mu*fm) Vv |
47, |Fina! determination transmittal letter from Headquarters (wzs2ar1) F' "
48, Mm&wﬂg (vozu2001) v -2
49, r

0. r* i’«r
1. |Vice president, Delivery and Retail. instruction letter (ss2s2e17) ~ =

FILE LINK
ok oy FIaW

ht%3 % °s P usps.govipo_dis/proposal/post_final_proposal.cfm?fin=1374723ew Hampton, MO pOore/2G11



Docket 1374723 - 64471
Tem Nbi 1
Page Nbe |

i,

0472572011

MARK MARTINEZ
DISTRICT MANAGER
MID-AMERICA PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 6th

congressional district.

Post Office Name: NEW HAMPTON

Zip+4 Code: 64471-9998

EAS Level: 55

Finance Number: 285754

County: Harrison

Proposed Admin Office: ALBANY

ADMIN Miles Away: 8.1

Near Office Name: MARTINSVILLE

Near Miles Away: 7.3

Number of Customers:

Post Office Box: 39

General Delivery: | 0

Rural Route (RR): 0

Highway Contract Route (HCR): 0

Intermediate RR: 0

Intermediate HCR: 0

City Delivery: 0

Total Customers: 39

ZIP Code Change: Yes [ NO [l ZIP Code
. Maintain Town Name: Yes [E! NO _r_]

The above office became vacant when the postmaster retired on 03/31/2009.
1. Due to declining workload. 2. Operational efficiencies will be obtained by providing the alternet= service.

3, Regular and effective service can be provided by the rural carrier that serves the community. 4. There are
2 other post offices within a 7 mile radius.

) E‘@ »
JACQUE LESLIE

Manager, Post Office Operations

Approval to Study for Discontinuance:

MARK MARTINEZ 04/21/2011
DISTRICT MANAGER
MID-AMERICA PFC DATE

cc: Area Manager, Public Affairs and Communication

Docket No. A2012-13 New Hampton, MO 000008



Bocket: 1374723 - 64471
ftem Nbr: 2
Page Nbr: |

Dockect: 1374723

A.Office

Name: NEW HAMPTON State: MO Zip Code: 64471
Area; Bistict . MID-AMERICA PFC_

Congressionsl DIsict. o County: TFARRISON

EAS Grade: L1 Finance Number. 285754

Post Office: A Classified Station O Classified Branch O cro [

* There was no Emergency Suspension for this office

Prepared by: Joanne Dean Date: 0872712011
Title: MID-AMERICA PFC Post Office Reviaw Coordinator
Tele No: (816) 374-9686 Fax No: (816)

374-8120

Docket No. A2012-13 New Hampton, MO 000009



Docket 1374723 - 64471

Jtem Nbr 3
Paye Nbe |
A, Office
Name: NEWHAMPTON State: MO Zip Code: 64471
Area:  WESTERN Disiict. . MID-AMERICA PFC_____ .
Congressional Disinict. | 6th County: HARRISON
EAS Grade: 55 Finance Number; 205754
Post Office: [l Classified Station ] Classified Branch | cro []

There was no Emergency Suspension for this office

Prepared by: Joanne Dean Date: 09/27/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-9686 Fax No: (818)

374-8120

Docket No. A2012-13 New Hampton, MO 000010
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Daocker 1374723 - 64471

Jtem Nbr. 5
Tage Nbe |
[ = fritig Vo
Evictlon Notice
A, Office
Mame: NEW HAMPTON State: MO Zip Code; 64471
Area.  WEBTERN Districk. MID-AMERICA PFC -
Congressional Distict _ 6th County: FARRISON
EAS Grade: |1 Finance Number:  oon/ o4
Post Office: [v] Classified Station 1 Classified Branch 1 cro []
There was no eviction notice for this office
Prepared by: Joanne Dean Date: 09/27/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-9686 Fax No: O n120

Docket No. A2012-13

New Hampton, MO 000017



Dockel 1374723 - 64471

Item Nbr 6
Page Nbr |
s
Buliﬁlng inspactlon ﬁeport
A, Offico
Name;: NEWHAMPTON State: MO Zip Code; 64471
Area:  WESTERN Dlsiict . MID-AMERICA PFFC -
Congressicnal Distict: - 6h County: HARRISON
EAS Grade: 55 Finance Number: 285754
Post Office: [l Classified Station J Classified Branch 1 cro []

» There was no buiiding inspection report nor photos for this office

Prepared by: Joanne Dean Date: 09/27/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-9686 Fax No: (816)

374-9120

Docket No. A2012-13 New Hampton, MO 000018



Post Office™ Locations in ZIP 64471

UNITED STATES
B FOsTaL service

-

Post Office™ Locations

Post Office™ Locations near 64471

iy Snodm

c‘Spr!ngs
oGentry Euenonaha &Maninsville
kb T g
. Atbany 1” \uﬁow_.riampﬁon
Garrnack, 4

oAIbany Juncbon

narberry

Darlington Evona
(] L]

1 Post Office™
Location - NEW
HAMPTON
210 E LINCOLN WAY
NEW HAMPTON, MO
64471-9998

(800) ASK-USPS
(800) 275-8777

2 Post Office™
Location -
MARTINSVILLE
13751 W 2618T ST
MARTINSVILLE, MO
64467-9998
(800) ASK-USPS

(800) 275-8777

3 Post Office™
Location -
BETHANY
1407 CENTRAL ST
BETHANY, MO 684424-
9998
(800) ASK-USPS

(800) 275-8777

http://usps Whitepages:m/post_office/644717CFID=528274& CFTOKEN=8bfcb98d8ed23424-E2206Tw0 6/22/2011

Docket: 1374723 — 64471

;tem Nbr: 7
age Nby: 1
Aservice of ‘Inli 1 I ' ’ "
pages
PRINT | BACK

Brooklyn hﬂﬂmav

Gisrdrer
-]

Bathany —

10 mitas

o
S

& 2011 Mwwam OlﬂmﬂﬁYTE%I © AND

Business Hours
Mon-Fri
8:30am-11:30am
12:30pm-4:00pm
Sat
8:30am-10:30am
Sun

closed

Business Hours
Mon-Sat
10:30am-12:30pm
Sun

closed

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
8:30am-12:15pm
Sun

closed

Business Hours
Mon-Fri

Services

PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

PQ Boxes Online

Service hours may vary. Please
check link for business hours,

Services



Post Office™ Locations in ZIP 64471 Docket: 1374723 - 64471 )

Item Nbr: 7
Page Nbr: 2

Post Office™ 8:00am-5:00pm Passport Application

Location - Sat Services

ALBANY 8:00am-11:30am PO Boxes Online

101 E CLAY ST Sun

ALBANY. MO 64402- closed Service hours may vary. Please

9908 check link for business hours.

(800) ASK-USPS
{800) 275-8777

People and Business Search Find people and businesses at WhitePages.com

Peaple Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or  See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1986-2011 WhitePages.com. Lagal Notice and Terms Yellow Pages, White Pages

http://usps. whitepagesmonypost_office/644717CFID=528274& CFTOKEN=8bfcb98d8c4234R24-1£2216700020 6/22/2011



Driving Directions from 210 E Lincoln Way, New Hampton, Missouri to 101 E Clay St, Albany. Docket: 1374723 - 64471

item Nbr 7
t. n Notes Page Nbr: 3
Trip to:
1 E Clay St
ribany, MO 64402-9998
8.13 miles
11 minutes
Q 210 E Lincoln Way Miles Per Miles
New Hampton, MO 64471-9998 Section Driven
® 1. Start out going WEST on E LINCOLN WAY toward S RACE ST. Go 0.07 M 0.07 mi
2. Take the 2nd LEFT onto MO-EE / S VINE ST. Go 0.1 Mi 0.2 mi
s | @ If you are on W LINCOLN WAY and reach 8§ LOGAN ST you've gone about 0.1
miles too far
l" ; 3. Turn RIGHT onto US-136 / W ADAMS ST. Continue to follow US-136. Go 7.3 Mi 7.5 mi
4. Turn LEFT onto N HUNDLEY ST / US-136-BR / MO-85. Continue to follow N Go 0.6 Mi 8.1 mi
@ (G HUNDLEY sT/MO-85.
N HUNDLEY ST is 0.2 mifes past N CASE ST
5. Turn LEFT onto E CLAY ST. 8.1imi
A2 | E CLAY ST is just past W JACKSON ST
B 6. 101 E CLAY ST is on the RIGHT. 8.1 mi
If you reach S CROQUET ST you've gone a littte too far
Q 101 E Clay St 8.1 mi 8.1 mi
Albany, MO 64402-9998

Total Travel Estimate: 8.13 miles - about 11 minutes
ol nghis reserved. Use subject to License/Copyright |

Directions and maps are informational only. We make no warranties on the accuracy of their content, road conditions or route usability or expeditiousness. You
assume all risk of use. MapQuest and iis suppliers shall not be iable to you for any loss or delay resulting from your use of MapQuest. Your use of MapQuest means
you agree 1o our Terms ¢! Use

* Aol Travet. |
36 CITIES IN 60 DAYS et TRAVELNS HEAVERCANROND e |

http://wwRRSHa AEs £dtn/print?a=app.core.e10772bf7fc31 f50eb070bel New Hampton, MO 000021 6/22/2011



Driving Directions from 210 E Lincoln Way, New Hampton, Missouri to 13751 W 261st St, M E:“;n";‘l‘"g"‘n—”—"“"l

Page Nbr: 4
. Q Notes
P
mapquest '3
Trip to:
751 W 261st St
mMartinsville, MO 64467-2998
7.31 miles
10 minutes
Q 210 E Lincoln Way Miles Per Miles
New Hampton, MO 64471-9998 Section Driven
® 1. Start out going WEST on E LINCOLN WAY toward S RACE ST. Go 0.07 MI 0.07 mi
2. Take the 1st RIGHT onto MO-EE / N VINE ST. Continue to follow MO-EE. Go54Mi 5.4 mi
r’ @ If you are on W LINCOLN WAY and reach S LOGAN ST you've gone about 0.1
miles too far
3. Turn RIGHT onto MO-F. Go 1.8MI 7.2mi
2 m if you reach W 253RD PL you've gone about 0.7 miles too far
4. Turn RIGHT onto W 136TH AVE / WASHINGTON ST. Go 0.08 Mi 7.3 mi
l" W 136 TH AVE is 0.7 miles past W 130TH AVE
5. Take the 1st LEFT onto W 261ST ST/ MAIN ST, Go 0.04 M| 7.3 mi
‘1 If you reach LOCUST ST you've gone a little too far
B 6. 13751 W 261ST ST is on the LEFT. 7.3 mi
iIf you reach 1ST ST you've gone a little too far
Q 13751 W 261st St 7.3 mi 7.3 mi
Martinsville, MO 64467-9998

Total Travel Estimate: 7.31 miles - about 10 minutes

Al ngnts reserved, Use subject to License/Copyright |

Directions and maps are informational only. We make no warranties on the accuracy of their content, road conditions or route ' :sability or expeditiousness. You
assume all risk of use. MapQuest and its suppliers shall not be liable to you for any loss or delay resulting from your use of MapQuest. Your use of MapQuest means
you agree to our Terms of Use

96 CITIES 11 40 DAYS o> TRAVELING THE AMERICAN ROAD » » Aol Travel.

S Liperience America this summer with Poul Brody 208800

http://wwwomapquesteonmsprint?a=app.core.e10772bf7fc31£50eb070be ! New Hampton, MO 000022 6/22/2011



Docket 1374723 - 64471
Item Nbr: 3
Page Nby |

PS Form 150, Postmaster Workload Information

[ - __
Post Office, State & Zip Code Postmasier's| Date
NEW HAMPTON, MO 64471 Signature  |08/21/2011

R73410
District Office, Stats & Zip Code Diatrict Date
MID-AMERICA PFC, MO 84108 Managers |05/13/2011
Signature
Mark
Martinez
(Check Box)
[y] vacancy [[] management Review [[] rer  [See Instructions
on Reverse
1.
Current Office Lavel 55

z.

Financa Number (1-8) 205754

3.

General Delivery Famiies Served (7-8) )
ry

Post Office Boxes/Call Boxes Rented (1015} 39
s,

Possible ity Deiiveries (t6-20) 0

g

Administrative Rural Boxes Served (21-25) [V}

7.

Intermadiate Rural Boxes Served (26-30) [}

8.

Administrative Responsibiity form Intermediate Rural Boxes for Other Offices (31-35) 0

¥ administrative Hi (26-29)

ghway Contract/Star Route Boxes Served 0

0.

Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
e

Administrative Responsibiity for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) a
13,

Number of Carrier Stations/Branches (48-48) a
13,

Number of Finance Stations/Branches (50-51) 1]
Ty

Number of Contract Stations/Branches & Community Post Offices (52-53) 0
15a, Does Office Experience A Seasonal Workioad? (box one "Y" of yes, "N” for no) (54)

(If you answer "yes" of this question, complete 'Seasonal Workioad' section on reverse.) N
15b.

Duration of Experience A Seasonal Worlkdoad? (minimum or 8 weeks) {55-56) 0
16.

Does Office Perform Outgoing Distribution for Other Offices? &7 N
17

Does Office Perform Incoming Distribution for Other Ciffices? (58} N
16,

Does Office Parform Incoming Secondary Distribution for Othar Offices? {59 N
19.

Do You Separate All Incoming Letter Size Mall to City & Rural Carrier Routes for Your Own Office? (60) N

70,

Do You Separate All Incoming Flat Size Mall to Clty & Rural Carrier Routas far Your Own Office? & N

IR

Do You Have Responsibllity for Vehicle Maintenance Faciliies? ©2) N

2.

Doss Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N

7.

Is Postmaster Lessor for Government Owned Building? (64) N

28, )

Does Office Have MPLSM/SPLSM? N
z5.
Does Office Distribute Food Stamps? (68) N

PS5 Form 150, January 1983

Docket No. A2012-13 New Hampton, MQ 000023



Dacket: 1374723 - 64471
frem Nbr: B
Puge Nbr 2

PS Form 150, Postmaster Workload Information

General Delivery Familiea Served

Docket 1374723
Page Nbr 8a

During
Seasonal Period

Normal

0 0

Post Office Boxes/Call Boxes Rented

39 0

Possible City Deliveries

Administrativa Rural Boxes Served

Intermediate Rural Boxes Served

Administrative Responsibility/Number intermadiate Rural Boxes

Administrative Highway Contract/Star Route Boxes Served

Intermediate Highway Contract/Star Route Boxes Served

Administrative Responsibiity/Number Intermediate Highway Contract/
Star Route Boxes

instructions

Ervier current evakiaied offios level

Enter the 6 digit post office inance number.

Enter number of generat delivery families served.
mwwuwoﬁ-mmammm

bl ol

main office inciading GPO's.
5. mwuﬂudymmw
total possibie deliveries sivown on Fomm 1621, Camier Roite
mumemmm

8. Emter the numbaer of adminisirative boxes served. This is the num-
ber of nwal route boxes served, within ZIP Code ONLY by car-
riers adeinisiratively reporiing fo you. Do not include boes on the
routes which are in the ZIP Code of an intermadizie ofice.

7. Emiar the rumbaer of inlermwdiate nwal bowes served. This is the
number of rural bowes, within your ZIP Code, sarved by a camier
mmhm&nb another posimasher. For crwdit, e
mai nwst be 1o your office and separaind 1o the routes
ﬂnmzpcodehymwmmuplhbuﬂnn-
quenGEg.

B. Enter the numbar of inlermedizie rural bores for which you are ad-

minisirabively responsible. This is the numbar of boxes sarved by a

1o st which e located in
hmm =

9. Enter e numbar of adminisirative b coniract star roule bex-
o5 sarved. This is the tolal numbar of star rouls boxes served with-
in your ZP Code ONLY by a conlracier for whom you have

MWNMMGMM

which are in the same 2P of an inlermedizte office.

10. Enter the number of inlermadiate highway ooriract star route Dox-
suﬂﬁbuwmuwmmmw
in your 2P Code ONLY by a conkracior who administratively
reports 1o another Postrasier. For crwdit the mal must be incom-
ing 0 your office and saparaied o the coniract roeule by you or your
employees.

14. Enter the number of intermadiate higiway conlvact star roule box-

#5 for which you are administratively This i the mam-
ber of boxes serwed by a conlractor for whom ae
adminisiratively responsible and which sre located in the Code
of anoihver office.

12. Entar T number of classiied siations andior brarches that have
cartier delivery Serwoe.

PS Farm 150, January 1983 (Reverse)

Docket No. A2012-13

13, Enter the number of olassiiied Gnance stalions andior branches fmithocd|
canvier delivery sarvice) stalied by posisl employess.

14. Entar tha iotal number of coniract stations, rural siations antl community|
post ofices.
{a} A condract siafion is & detachad Fnance unit mannad by nors-postal

emgloyess.
®) Arwal siation is = poat olios box delivery unil sarvicad bry a roral
{6} A community pest office Is 3 confract unit which provides sefeice i
& sinall comrmmity.

15. To mosive cradit for a seasonal workioad increace fhe llens shown on
The seasorl workload portion of The form most show a 25X increase
and must [nst for 2 miniones of § waeks. The Clvisimas Season is nol
o be consitharad 85 3 seasonal workiond oresse. Shoskd yoor office)
have 2 seional workiond increase you shouid enter e exact number
of weeks the saason lasis and complete the seasonal workioad porfion
of the Jorm in its enfirety.

Guastions 16 Thwu 23 Should Be Arswered Y (Yes) or N (¥a)

1B. Doss: office separaie masaed mall in oiher assocl-
adﬁlbhlﬁr avior area diski-
bution centers and demonsirabe 3 culing, facing and canceling
oparation?

17. Does ofice separaie mesed (e diplt sorded imoming madl 1o & five
ﬁﬂhﬁmmw

18. Does olfice separaie incoming mail o camier routes for other associale

10. M?mihﬂhlﬁhnﬂbﬁ.mmﬁ
Z0. Does office separaly al {iais to city and/or nval caier roules
mmmm i

21. Do yo have 3 wehicle maintenance faciiity under your jristdicion?

22 Do you hawe an air transier office undaer your jurisdiclion?

23 Do you ctzupy a government-ouned bulliding and ase a porfion of the
bwilding i

R e e e

24. Does your office
W}ww
25. Does your offien disivibute food stamps?

New Hampton, MO 000024
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: NEW HAMPTON
Office Zip+4: 64471 -9998 District:

Total revenue WSCs:
Activity WSCs 39 + Revenue WSCs =
Previous evaluation: EAS grade 55

Effective date of change in service hours:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

MID-AMERICA PFC

Actlivity WSCs

General Delivery Farnilies Served (ltem 3, PS Form 150} ... ..
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 15Q). . .
Possible City Deliveries (lem 5, PSForm 150) . ........... .. coviivinnes
Administrative Rural Boxes Served (ltem 6, PS Form 150). ...
Intermediate Rural Boxes Served (item 7, PS Form 150} ......

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
Hem B PSFOM 150) . .. ... i et e,

Administrative Highway Contract/Star Route Boxes Served
(tem @, P Form 180) . ... . i i i e i i e i e

Intermediate Highway Contract/Star Route Boxes Served
(fem 10, PSForm 160} . ... ... i i i i i

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm150) ... ......... ... ..covins,

Total Activity WSCs . . .

Revenue
First 25 revenue units; 1.00
Next 275 revenue units: 0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0,10

Balance of revenue units; 0.01

31.50

............. 0 X10
............ 39 X 1.0
0 X133
............. 0 X1.0
............ 0 X07
0 X03
0 X10

0 Xo0.7

0 X0.3
WSCs
X 25 units =
X 13 units =
X 0 units =
X 0 units =
X 0 units =

n o
[=] o [~ o ooioclolo

25.00

b
o
S

=
8

o
8

0.00
31.50

3

o

Base WSCs 70.50 =EAS Grade C

{when a vacancy exists, hours must reflect the appropriate EAS grade)

(if appropriate)

Worksheet completed by:

JOANNE DEAN JOANNE.T.DEAN@USPS.GOV
Printed Name Signature

MID-AMERICA PFC District Review Coordinator 06/12/2011

Title Date

Docket No. A2012-13
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Window Transaction Survey

Window Transaction Survey
PO Name: NEW HAMPTON ZIP+4; 64471 - 9998 Completed By: FREDA JONES
Survey Pariod: 04/08/2011 through 04/22/2011
Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Formn
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survay, The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days
in the survey period.
Priort :m_ Cortfiod
_um_.ﬂ_m_ Express |Passpol Insured
Postage |[Money |Registered] Meter | Box |Special | Misc. {Nonrevenuel
Sales |Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) {{1.083)}] (1.969) (5.08) |(2.875) (1.792) | (1.787)| (1.188)
Sat - 04/03 0 0 0 0 0 0 0 0
Sun - 04110 0 0 0 0 0 0 0 0
Mon - 04/11 6 2 0 0 0 1 o G
Tue - 04/12 8 5 1 1] 0 1 0 4
Wed - 04/13 5 1 0 0 0 0 0 2
Thu - 04/14 2 1 ¢ 0 0 0 1 4
Fri - 04/15 3 0 1] 0 0 1 2 3
Sat- 04116 0 o 0 ] 0 0 o 2
Sun - 04117 0 0 0 0 0 0 0 0
Men - 04/18 5 5 0 0 0 1 1 4
Tue - 04/19 9 0 0 0 0 0 4 2
Wed - 04/20 0 0 0 0 0 o 2 2
Thu - 04/21 ] 1 0 0 0 0 2 0
Fri - 04/22 & 0 0 0 0 0 1 1
TOTALS 50 15 1 0 0 4 13 30
X X
Time Factor X.777 | 1.083| X1.969 | X5.06 | 2.875|X1.792| X 1.787| X 1.188
Daily Average 4.3 18 0.2 0.0 0.0 0.8 286 4.0
. . Average Daily Retail
Average Number Daily Transactions: 126 Workload in Minutes: 13.7

New Hampton, MO 000026
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Window Transaction Survey .
PO Name: New Hampton Post Office ZIP + 4: 64471-9998  Completed by: orC

Survey Period: 4/9/2011 through 4/22/2011 {Signature and Title)

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use Form 2007-A,
Window Transaction Record; Form 2007-B, Window Transaction Conversion: and Form 2007-C, Window Transaction Survey. Use hash marks (/) for daily entries in

the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The
allowable time per transaction is shown in each columa in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column
by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days in the survey period.

Day/Date Postage sales Priority Express Passports Box Certified Misc. Services | Non-Revenue
Parcels Registered Meter Settings Rent Insured services
Money Orders €.0.D. Special Service
{.777) {1.083) {1.969) (5.06) {2.875) {1.792) {1.787) {1.188)
Saturday
Monday 1111 11 1 111111
Tuesday 111111 11111 1 1 1111
Wednesday 11111 1 11
Thursday 11 1 1 111
Friday 111 1 11 111
Saturday 11
Monday 11111 11111 1 1 1111
Tuesday M11111 1 1111 11
Wednesday 11 11
Thursday 111111 1 11
Friday 111111 1 1
Total 50 15 1 0 0 4 13 30
Transactions

New Hampton, MO 000027
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Time Factor

x 777

x 1.083

x 1.969

x 5.06

X 2.875 _

x 1.792

x1.787

x1.188

Total Minutes

38.85

16.25

1.97

1

717

23.23

35.64

Average Number Daily Transactions:

9.42

Average Daily Retail Workioad in Minutes:

10.26

New Hampton, MO 000028
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Survey of Incoming Mall

Survey of incoming Mail
{Record in Pieces}

Post Office Name and Zip+4 NEW HAMPTON 64471 - 9998

Dates Recorded 04/00/2011  through 04/22/2011

Date Letters ~ Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 04/09 326 329 52 107 4 12 0 0
Sun - 04/10 0 0 0] 0 0 0 0 0
Mon - 04/11 377 209 46 160 3 20 0 0
Tue - 04/12 179 134 62 65 2 6 0 0
Wed - 04/13 372 132 19 252 0 19 0 0
Thu - 04/14 305 59 85 70 9 14 0 0
Fri - 04/15 302 126 46 39 4 15 [¥] 0
Sat - 04/16 280 124 60 112 3 19 0 0
Sun - 04/17 0 0 0 0 0 0 0 0
Mon - 04/18 279 73 38 49 5 17 a 0
Tue - 04/19 147 173 33 66 2 6 0 0
Wed - 04/20 255 175 35 286 4 13 0 0
Thu - 04/21 420 77 1] 26 2 16 0 0
Fri - 04/22 278 109 51 a2 3 13 0 0
TOTALS 3,520 1,720 627 1,306 41 170 0 0
Daily Average 2093.3 143.3 52.3 108.8 34 14.2 0.0 0.0
Signature of Person Making Count: HEATHER MITCHEM
Printed Name: HEATHER MITCHEM
Date: 05/1211
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Places Per Foot

Manual Letters 227 Manual Fiats 115
Automated Letters 215 Automated Fla; 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.

Docket No. A2012-13
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Survey of Incoming Mail

{Record in Pieces)

Post Office Name and ZIP+4: New Hampton Post Office 64471-9998
Dates Recorded: 4/9/2011 th rough: 4/22/2011
Letters {Flats Parcels Other
LQate First Class | Standard | First Class _ Standard | Priority | Standard
Saturday 326 329 52 107 4 12
Monday 377 209 46 150 3 20
Tuesday 179 134 62 65 2 8
FWednesday 372 132 19 252 0 19
| Thursday 305 59 86 70 9 14
| Friday 302 126 26 39 2 15
! Saturday 280 124 60 112 3 19
}L Monday 279 73 38 49 5 17
LTuesday 147 173 33 68 2 6
LWednesday 255 175 35 286 4 13
gﬁThursday 420 77 99 26 2 16
;jriday 278 109 51 82 3 13
UOTALS 3520 1720 627 ' 1306 41 170
‘ Daily
Averagg

| Slgnature of Person Making Count: _KMAL_L Ruu'-a\
Krc&l-.na ﬂuL‘r\

Printed Name:

Title:

orc

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 116
Automated Letters 215 Automated Fiats 115
Sequenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subject to

applicable.

Docket No. A2012-13
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Survey of Dispatched Mail

Survey of Dispatched Mait
(Record in Pieces)

Post Office Name and Zip+4 NEW HAMPTON 64471 - 9998

Dates Recorded 04/09/2011  through 04/22/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 04/09 15 3 1 0 0 0 0 0
Sun - 04/10 0 0 0 0 0 0 0 0
Mon - 04/11 53 20 1 0 1 0 0 0
Tue - 04/12 48 1 7 0 0 3 0 0
Wed - 04/13 28 12 2 0 1 2 0 0
Thu - 04/14 40 6 19 ¢ 0 0 0 0
Fri - 04/15 34 6 3 0 0 0 0 0
Sat - 04116 8 0 4 5 0 0 0 0
Sun - 04117 0 0 0 0 0 0 0 0
Mon - 04/18 65 1 2 1 2 2 0 0
Tue - 04/19 55 3 12 1 0] 1 0 0
Wed - 04/20 183 0 0 0 0 0 0 0
Thu - 04/21 28 12 15 2 0 1 0 0
Fri- 04722 36 0 14 3 0 0 0 0
TOTALS 504 684 80 12 4 g 0 0
Daily Average 49.5 6.3 6.7 1.0 0.3 0.8 0.0 0.0
Signature of Person Making Count; HEATHER MITCHEM
Printed Name: HEATHER MITCHEM
Date: 051211

Docket No. A2012-13 New Hampton, MO 000031



Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and ZIP+4: New Hampton Post Office 64471-9998
Dates Recorded: 4/9/2011_through 4/22/2011
Letters Flats Parcels Other

Date First Class | Standard First Class | Standard Priority | Standard

| Saturday 15 3 1 0 0 0

| Monday 53 20 1 0 1 0
Tuesday 48 1 7 0 0 3

_ Wednesday | 29 12 P 0 1 2

| Thursday _{40 6 19 0 0 0

‘|7Friday 34 6 3 0 0 0
Saturday 8 0 4 5 0 0
Monday 65 1 2 1 2 2
Tuesday 55 3 12 1 0 1

fLWednesday 183 0 0 0 0 0

| Thursday 28 12 15 2 0 1

LF riday 36 0 14 3 0 0

' TOTALS 594 64 80 12 4 9
Daily

| Average

' Signature of Person Making Count: m K‘A&Q\

| Printed Name: Kr L S¥ine_ ﬁuc,l\

‘ Title: OT ¢

Docket No. A2012-13 New Hampton, MO 000032
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05/12/2011
OIC/POSTMASTER
SUBJECT: NEW HAMPTON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the NEW HAMPTON Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the NEW HAMPTON Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to JOANNE DEAN by 05/26/2011. This
information will be entered into the official record for public viewing.

Total Customers

Post Office Box 39
General Delivery _0
Rural Route (RR) _0
Highway Contract Route (HCR) _0
Intermediate RR 0
Intermediate HCR 0
City Delivery 0

39

If you have any comments on alternate means of providing services to the NEW HAMPTON
customers, please provide them below:

J ihen)

JOANNE DEAN
Post Office Review Coordinator

Comments:

cc: Official Record

Docket No. A2012-13 New Hampton, MO 000033
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Item Nbr: 14
Page Nbi: 1

04/21/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the NEW HAMPTON Post Office, 64471 - 9998, located in HARRISON County. Please search
your records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JOANNE DEAN

Post Office Review Coordinator
MID-AMERICA PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record

Docket No. A2012-13 New Hampton, MO 000034



Routing Slip

To

Dept . Office or Room No.

1.
JOANNE DEAN

2

DISCONTINUANCE COORDINATOR

3.

4,

5.

L
v

Approval
Signature
Comment

See Me

As Requested
Information

Read and Return
Read and File
Necessary Action
Investigate
Recommendation
Prepare Reply

From: EREDA JONES

Date: 05/12/2011

INVESTIGATIVE COORDINATOR

Extension

Raom No.

Remarks

POST OFFICE.

AS OF 05/12/2011, NO RESPONSE HAS BEEN RECEIVED AS REQUESTED.

COPY OF MAIL THEFT/VANDILISM LETTER SENT TO SHERIFF PERTAINING TO NEW HAMPTON

item 0-13, August 1576

Docket No. A2012-13

FF 11
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Docket: 1374723 - 64471
Item Nbr: 14a

UNITED STATES  ©°8eNbr

Pd POSTAL SERVICE

April 25, 2011

Harrison County Sherniff
1501 Central Street
Bethany, MO 64424

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
New Hampton Post Office, 64471 located in Harrison County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Piease return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

Freda Jones
Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism [

Comments/Findings:

Sighature: Title:

Date:

Docket No. A2012-13 New Hampton, MO 000036
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Item Nbr: 15
Page Nbe: 1

Post Office Survey Sheet
Post Office Name NEW HAMPTON ZIP+4 64471-9998
Congressional District 6th Date 06/21/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
Unknown.
2. Is the facility accessible to persons with disabilities? [T Yes [] No
i Lease terms? 30-day cancellation clause?  Lease expires 04/30/2013 and there is no cancellation clause,
4, Are suitable alternate quarters available for an independent Post Office? If so, where?
Unknown.
5. List potential CPO sites.
Unknown.
o,  Are there any postage meter customers or permit mailers? [E] Yes [j No
If yes, please identify them by name and address.
Permit Mailer: Buzzard Gulch, INC., 13925 W US Hwy 136, New Hampton, MO 64471. Postage meter customer: Buzzard Gulch,
INC,, 13925 W US Hwy 136, New Hampton, MO 64471,
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
One noncareer employes affected. Noncareer employee will be offered a vacant PMR position in neighboring Post Office if
available.
8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a coltection
box be retained? Will a locked pouch be utilized?
HCR driver delivers mail at 07:25 and dispatches at 15:45. If discontinuance is implement, the HCR, driver will be eliminated.
How many Post Office boxes are installed? 190
How many Post Office boxes are used? 39
What are the window service hours? 08:30am t011:30 and 12? g;% M-F
08:30am 10 10:30am S
What are the lobby hours? 08:30am to 16:00pm M-F
08:30 to 10:30am S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain,
Unknown,

Docket No. A2012-13 New Hampton, MO 000037




Docket: 1374723 - 64471

Post Office Survey Sheetontinued Page Nbr: 135
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Microwave and wooden plague.

11 List potential CBU/parcel lockers sites and distances from present Post Office site.
Unknown.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

Some customers are illiterate and need customer assistance,

12.

13, Rural delivery/HCR delivery,

a. What is current evaluation? 53

b. Will this change result in the route being averburdened? D Yes M No
If so, what accommodations will be made to adjust the route? na

¢ How many boxes and miles will be added to the route? 15, box 1.00 Miles

d. What would be the additional annual expense if the route is increased? 1409

€. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 10:15
Will this delivery time be affected if the office is discontinued? (¥ or N) ] Yes [¢] No
If s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? EI More D Same D Less

Docket No. A2012-13 New Hampton, MO 000038
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hem Nbr: 16
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Community Survey Sheet

Community Survey Sheet

Post Office Name NEW HAMPTON ZIP+4 64471-9998
Congressional District 6th Date 05/12/2011
L. Incorporated? D Yes El No
Local government provided by: Harrison County Courthouse
Police protection provided by: Harrison County Sheriff’
Fire protection provided by: New Hampton Fire Department
School location: Bethany MO

2. What population growth is expected? (Please document your source)
There is zero population growth according to the zip code demographic report.

i What residential, commercial, or business growth is expected? (Please document your source)
None known,

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

Unknown,

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
A mixture of retirees, commuters, self-employed and farmers.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

A Public Bulletin Board.

Docket No. A2012-13 New Hampton, MO 000039
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Cffice Name: NEW HAMPTON
Office Zip+4: 64471 -9998 District: MID-AMERICA PFC

1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

00

__om

0.00

0.00

Docket No. A2012-13 New Hampton, MO 000040




Rural Route Cost Analysis Form

Docket: 1374723 - 84471

Item Nbr: 17
Page Nbr: 2

Rural Route Carrler
Estimated Cost for Alternative Replacement Service

Office Name: NEW HAMPTON
Office Zip+4: 64471 -9998 District; MID-AMERICA PFC
1.  Enter the number of additional
boxes to be added to the rural route 15
2.  Enter the number of additional
miles to be added to the route 1.00
Enter the volume factor 3.06

3. Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Reguiar L route boxes
Regular Non-L route boxes

4. Enter the number of additional daily miles to be added to
the rural route

5. Total additional annual minutes
{additional minutes per week year)

6. Total additional annual hours
{additional annual minutes/
60 minutes per hour}

7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

Total (additional boxes x volume factor)

15
0.00 x 1.00 Min
0.00 X 1.82 Min
15.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
1.00 Standard

Total additional minutes per week
{miles carried to two decimal places)

87.90 x 52 Woeks
4,570.80 1 60 Minutes
43.00

Total Annual Cost (additional annual hours x rural cost per hour)

8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service {annual cost minus lock pouch allowance)

45.90

12.00

87.90

4,570.80

76.18

3,275.74

0.00

3275.74

Docket No. A2012-13
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Plige Nby 1

]

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 0812412011
Y Ste and 210 7 3 Coar
NEW HAMPTON MO, 844710008
3 N ¥, Comty T. Congreasions Dlstver. . |
MID-AMERICA PFC WESTERN HARRISON oth
. FAASON 10T 3 rgency suspend{Reason al
1. Due {o declining workioad. 2. Oparationsl No Suspansion
efficiencies will be obtained by providing the
alternate service. 3. Regular and effective
service can be provided by the rursl carriar
that serves tha , 4, There are 2
other post offices within a 7 mile radius,
g TZ. Hours of Service
a, Time M-F Sat Total
2. l:] PM [If] PM Vacancy Reason & Date: refired 06:30am to11:30 and 12:30 | 08:30an to 10:30am Window
1o 16:00 Hours
Ocoupled 03/31/2000 Per Wesk
3 Tirme M-F Sat
b. [:] olc D Career D Non-Career 0&:20am 1o 16:00pm 08:30 to 10:308m 3450
¢, Garent PM POSITION Lavel (150}
EAS-11 Downgraded from EAS.55
d. No of Clerks- 0 No of Career- 0 No of Nor-Career- 0
8. No of Others- 0 No of Career- 0 No of Non-Career- 1
T, Number of Customers Served T DAy VORATS TToeeR]
a. General Delivery ] 0 Typasof Mall | Recetved [ Dispatched
b, PO, Box 1 39 a. First-Class | £36 I 54
. City Delivery | 0 b. Newspaper 1 181 1 T
d. Rural Delivery I 0 c. Parcel 1 17 1 1
&, Highway Contract Route Box | 0 d. Other | 0 | 2]
1. Total ] a0 . Total i 814 | 62
. No. Receiving Duplicats Service | o 1. No. of Postage Meters 1 1
h. Average No. Daly Transactions | 1260 ¢ No, of Permits | 1
) Recsipts
2008 $ 14,498 PM Bawic Stlery [33.8% of b.}
2008 $165,038 no $11,111
2010 $ 14,888 $ 32108
D Postal Cwned m L8888 (r Leased, Expiration Dists) 04/XV2011 Annuat Leass $ 7000
Mcﬂmmmn?[j VME No Evicted? D Yulz No (if Yes, muat vacate by)
Locabodin:D BullmuD Homelzl Cther mmmmmvlj vuﬁfj No
[TEE. Expran;
17. Schoois, Clwrches and Organization in Service Aren: No:'I:_l_ 18, Administrative/Emanating Office (Proposed):
Project Joy, Lord's Warshcuse, Methodist Church, Chiistian Church, EAS
ML.Zion Chusch, NcwHamptonFiuDop‘l Nuw Hampton Betterment Club, | Name  ALBANY Level 18 Miles Away 8.1
New Hampton Christian S Window suvim_'ﬂm"_mw I AT 06:00am to 17005m |
Lobby Hours: SAT 22 Hous
PO Boxes Available: 61
18, Businasses in Service Area; No:g 20, Nearest Post Office (if diferent from abovs):
Peters , X Muotors, Bear's EAS .,
Aloha Gri, Duane's Place, New Harmpion Hardware, New Hampion City | Name  MARTINSVILLE Lovel 51 pves Away 7.
Hall, Lucky Ewa Antiques, Grumples Repalr, Buzzard Guich, INC., Phi's mmsm "m’rcrao-nmm
Store, McChesney ses, New Hampston Traier Sales, Pat's Lobby Hours: SAT TC.30WM 1 12.205m |
Catering Service, Bridger Service, Clearwater, INC,, Langfitt E
Rainbow Style, Kems Truck Repair, Kathy's Gresnhouse, Ed's Excavating, PO Boxes Avaltable; 42

|(a1s) 374-0086
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T e T e e |
A Office
Name: NEW HAMPTON State: MO Zip Code: 64471
Area:  WESTERN District— MID-AMERICA PFG. -
Congressional Dsinct.  6th County: HARRISON
EAS Grade: 25 Finance Number: 255754
Post Office: [EI Classified Station [:[ Classlfied Branch D CPO D

This form is a place holder for number 18, And the verification of new servica type is complete.

Prepared by: Joanne Dean Date;

09/27/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
. g . (818}
Tele No: (816) 374-9686 Fax No: 374-9120
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05/20/11
OIC/POSTMASTER
SUBJECT: NEW HAMPTON Post Office

Enclosed are questionnaires addressed to customers of the NEW HAMPTON Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to

complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/08/2011 for further review.

b

Joanne Dean
Post Office Review Coordinator
Enclosures

Docket No. A2012-13 New Hampton, MO 000044
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05/19/2011

POSTAL CUSTOMER
NEW HAMPTON POST OFFICE
NEW HAMPTON, MO 84471

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not jead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the New Hampton Post Office retired on 03/31/2009. The Office is being studied for possible closing or
consolidation for the following reasons: 1. Due to declining workload. 2. Operational efficiencies will be obtained by providing the
alternate service. 3. Regular and effective service can be provided by the rural carrier that serves the community. 4. There are 2
other post offices within a 7 mile radius. '

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Albany Post Office.

We estimate that camier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effactive service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Albany Post Office, located 8.1 miles away. Hours of service at this office are 08:00
to 17:00, Monday through Friday, and 08:00am to 17:00pm on Saturday. Post Office box service is available at this location at
increased fees.

In addition retail services are also available at the Martinsville Post Office, located 7.3 miles away. Hours of service at this office
are 10:30am to 12:30pm, Monday through Friday, and 10:30am to 12:30pm on Saturday.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/08/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the New Hampton Fire House on Wednesday, June 08, 2011 from 18:00 to 19:00 to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Kim Silance at (816) 374-5686.
Thank you for your assistance.
Sincerely,

o £

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-2000

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)

Docket No. A2012-13 New Hampton, MO 000045
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box malil
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooooad
oooooodadd
Ooooooooon

i.  Buying stamp-collecting material
Other Postal Services

U ppooooooo

[Jno

a. Entering permit mailings

b, Resetting/using postage meter CI YES l:] NO

Nonpostal Services

a Picking up government forms D YES D NO
" (such as tax forms)

b. Using for school bus stop I:] YES D NO

c. Assisting senior citizens, persons with disabilities, etc. D YES [] NO

if yes, please explain:

d.  Using public bulletin board [Jves [Ino

e. Other [Jvyes []no

If yas, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [Ino

If yos, please explain:

Docket No. A2012-13 New Hampton, MO 000046
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If you have carrier delivery, there will be no change to your delivery service — procaed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

Better Just as Good No Opinion Worse
| [ | |

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

services?
[:[ Shopping
[[]  Personal needs
[(J  Banking
[[] Employment
]  Social needs
5. Do you currently use local businesses in the community?

I:] Yes E] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address;

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000047
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mal, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explair

Daity Weekly Monthly Never

|
7
[

nfisfsfufinlalulin). |
TRERRRARE

Oonooooooan
L

1 ves IZ/
] YES IZ/

[Jyes [AWo

[] ves Zﬁ:
[] ves M

-
-
[
3
]
]
NO
NO

Using public bulletin board

Other

if yes, please explain:

[Jyes [A0
[Jyes [Jno

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves NO

Docket No. A2012-13
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(> [

If you have carrier delivery, there will be n
3. Post Office box sarvice or general delivery servi
will compare to your current sarvice?

[[] Better [[] Justas Good [C] No Opinion [J woerse

o change to your delivery service — proceed to question 4. If you currently receive
ce, complete this section. How do you think carrier route delivery service

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

sefvices?
(&~ Stowing Bethonp, brbody  JE Joo
[~ Personai needs I ¢ ' e
[4~ Banking //
[J  Employment EQQLUV‘P y
[ Social needs d& m oy
- hd /
5. Do you currently use local businesses in the community?

Q/Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

@/Yes D No

Mailing Address
Name: .ﬂffw 4 fé/\( VL&A‘
Address: }Go 73'/ b’ /vﬁpwly Z} i Aﬁ‘d) ﬁwﬁ’“/yﬂw' éyf);’/ .

Telephone: Af; 7:- f ; y’é
Date: ,j'; 7"" //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Docket No. A2012-13
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06/2212011

DILLARD H. BLANTON

36681 WHWY ZZ
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, along with cthers received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000050
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o KR R,
Postal Service Customer Questionnaire

4 Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following: .

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mafl, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oCooooooodao
goooooood

I.  Buying stamp-collecting material

OOODOOOREK
NRENERRA OO0

Other Postal Services

a. Entering permit mailings [:] YES M NO
b. Resefting/using postage meter [::I YES E NO
Nonpostal Services

a g up gorement foms [ ves 1K no
b. Using for schoo! bus stop Ij YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board ] ves m NO

e, Other [] yes E.NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveting to or from werk, or shopping, or for personal needs?

] ves @ NO

If yes, please explain:

Docket No. A2012-
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

] Better [C] Justas Good ] No Opinion ] worse

If yes, please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
v Shopping ﬁ
[  Personal needs e Y
(] Banking é Tk q
] Employment K Zicd l
[[]  Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ﬁ YesD No

Mailing Address

Name: O\_fw M ry

p—

address: /N K S L ,A( [LA?__Lé_é - %%Gk-agﬁ,! mrd é‘/‘f 7/

Telephone: gé/l - 439 HY (5

Date: %Lﬂ!, 7} ~2o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .

Docket No. -
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T T

0612212011

LOIS DILL

105 W US HWY 136
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be induded in the official record and considered carefully before further actlon is
taken.

[fit is determined that a discontinuance of the New Hampton Post Office should be pursuad, a format proposal will be posted in
the Albary Post Office, Martinsville Post Office and New Hampton Post Office at a later date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. -
0. A2012-13 New Hampton, MO 000053
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B R e
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
X

4

a. Buying Stamps

5

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up generat delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooodad
goooogoan
oooooa®d
REEHAEERIOOO

i.  Buying stamp-collecting material
Other Postal Services

P

a. Entering permit mailings ] ves

B4

b. Rasetting/using postage meter [__J YES

Nonpostal Services

Picking up government forms

8 (such as tax forms) Civyes A no

b. Using for school bus stop ] yes NO

¢. Assisting senior citizens, persons with disabilities, etc. @ YES [j NO
If yes, please explain:

d.  Using public bulletin board ] noO

e. Other D YES [:l NO

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for parsonal needs”?

CJvyes X no

If yes, please axplain:

Docket No. A2012-13 New Hampton, MO 000054
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general defivery service, complete this section. How do you think cartier route delivery service
will compare to your current service?

] Better [T} Justas Good {1 No Opinion 7] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where dio you go to obtain these

4. services?
®  showing  Alhars - AFCae
N J
1 Personal nesds
Banking ..
] Banking - Bl avst
i Employment \
| Social needs
5. Do you currently use local businesses in the community?

B Yes[ ] Mo

If yes, would you continue to use them if the Post Office is discontinued?

Yes ] No

Mailing Address

Name: R_y'.(, C‘ifb“;.hu

Address: «30 e ij;y&y Aj‘
Telephone: (ﬁ-@» 432 - éﬁ 24/

Date: é - 7"//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13
New Hampton, MO 000055



Docker: 1374723 - 64471
Trem Nbr: 22
Page Nor 3

2 KT e

06/22/2011

REX LYON

306 W TAYLOR ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire goncerning the proposed discontinuance of the New Hampton Post Office. Your
comments, alang with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000

Docket No. A2012-
12-13 New Hampton, MO 000056
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Postal Service Customer Questionnaire

1. Please check the appropriate box td indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weeokly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office hox mail

e. Pick up general delivery mail

o

f  Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooprooodd
ooocooo®mOooO
ooEoOoooori
R&{OrOoOwoaoduo

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings BJ ves [ no
b, Resetting/using postage meter [j YES 3&] NO
Nonpostal Services

s, Fing o govemment o Kl ves [ no
b. Using for school bus stop D YES E NO
¢. Assisting senior citizens, persons with disabilities, etc. & YES E:I NC

If yes, please explain: v

d. Using public bulletin board D YES m NO
e. Other ] yes [ No

If yes, please explain:

2. Da you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

[Tvyes [X no

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000057
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If you have carrier delivery, there will be no change to your delivery service — procoed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carier route delivery service

will compare to your current service?

[_____l Better D Just as Good [Q No Opinion |:| Worse

\f yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
ﬁ Shopping
E Personal needs
m Banking
] Employment
[]  Social needs
5, Do you currently use local businesses in the community?

P Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yest No

Mailing Address

Sy .
Name: ) A2 &4)

Address: %/MJ (Oa,{i )i-'-'-»};—rjwﬂé ,,)’hd« é{(.;[ 7!

Telephone: L{{ ;? g. 45 3 rj—‘

Date: 7)’!%2’7} 92/) //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-
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(= [l

0e/zzi201

DORIS STEVENS

WHITE OAK HEIGHTS APT #6
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official recard and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposat will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (316) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000059
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1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Cffice for each of the following:

Postal Service Customer Questionnaire

Postal Services

a,

o

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

'a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Dalty

ooooogood

[] ves
] ves

[ ves
[] ves

Waeekly

]

Zz
O

&)
8

M no

Mon

Oooo0ooe

d it

goROOO0O0

ly Never

[

OROoOKR™OO0

Assisting senior citizens, persons with disabilities, etc. D YES M NO
If yes, please explain:

Using public bulletin board ] YES Ij NO
Other [J yes [QA¥No

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

If yes, please explain:

[ﬁ vyes [ ] NO

[werk 1n B Iois - T a)lg%\
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If you have carrier delivery, there wilt be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[C] Better E_][ Just as Good [ No Opinion [C] worse

If yes, please explain: 301,: ’ QCU/N H’ /ﬁ‘l" D'IE O&Ctﬂ.ﬂes "‘:_d&-rd MM ‘}'Aﬂﬂ\/
ek = >

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping

Personal needs

g
rd
oY Banking
g
v

Employment

Social needs

5. Do you currently use local businesses in the community?
Yes D No
If yes, would you contipue to use them if the Post Office is discontinued?

[:] Yes No

Mailing Address

Name: A’[!CM LJOW\}

Address: P 0 ﬁoﬁ AlD

Telephone:
Date: 5/ 2 ‘P/"

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13
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06/22/2011

ALICIA JOHNSON

PO BOX 213
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

« You expressed a concern about package delivery and pickup. Rural carmiers will deliver packages that fit in your rural mait box,
if the package does not fit in the mail box, the carrier will defiver the package up to % mile off of the line of travel, ata designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Cffice,
fetting the carmier know that you have a package available for pick up. The carvier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for maling. The carrier will estimate the
cost and provide a receipt for any money recelved. On the following defivery day the carrier will provide change or & biil for the

meter.

» You expressed a concern about cutling management postitions from the top down instead of taking services away from
customers. The Postal Service organizational “redesign” is aimed at cutting some 3,000 administrative positions, or almost 21
percent of the total management employees.

« You expressed a concern about growth in the community. The growth of a community does rot depend on thz location of a
Post Office. Based on information cbtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able 1o accommodate future growth.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (8318) 374-9686.

Sincersty,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000

Docket No. -
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

t.  Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resefting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

nDoooR&gO0On
OODOODODUOBRW
ooo@pooooo

RFROOORDC

Using public bulletin board

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

3 ves E—-uo

Docket No. A2012-13
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If you have carrier dedivery, there wilt be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good M\No Opinion I:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[ﬁ-— Shopping
E_ Personal needs
g\ Banking
] Employment
[[J  Sccialneeds
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[E Yes E] No

Mailing Address

wne (Vi o O, Al puneei /

Address: 2 O ‘(ﬁtj}_&cj) p& 60K /g'f(

Telephone: é Q_O - “‘f; 9 -'J ?é’ é

Date: 5//&5 //(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/222011

CHARLES L. SAMUEL

PO BOX 184
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others recelved, will be included in the official record and considered carefully before further action is
taken,

If it s determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerety,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000066
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

Buying Stamps

b, Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

Doooooogd

[] ves
[J Yes

[] ves

Weekly Monthly Never

(= [
3

Oooooconogd
Doooood
t
b

Xl
8

Using for school bus stop ] ves [A'~no
Assisting senior citizens, persons with disabilities, etc. [] ves WO
If yes, please explain: .

Using publib bulletin board - D YEé' ;~—mo
Other ~ [ A0

If yes, please explain:

[} ves

2. Do you pass another Post Office during business hours while traveling to 6F from work, or shoppinyrbersonal neeads?
NO

If yes, please explain:

] YES

Docket No. A2012-13
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R R,

If you have carrier detivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[] Better [T Justas Good "] No Opinion [J worse

If yes, please explain:

Faor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

rd
‘ZI/ Banking

Z Employment

m’ Social needs

5. Do you currently use local businesses in the community?

[EK(as ] No

If yes, would you continue to use them if the Post Office is discontinued?

Er Ye% No

Mailing Address
Name: ﬁrr\j « Doloosh \/‘Jm\bef(ﬂ
Address: 13241 w UJ H‘""'g. 15(".}/&” MM?/

Telephone: b LO- L/:l‘f "& { _, /
Date: 5/25 'b[) I ’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. -
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06/22/2011

BARRY & DEBORAH WIMBERLY

13291 W US HWY 136
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shoukl be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operaticns
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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o A e
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps X
h. Mailing Letters
c. Maliling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoobOosOO0O0
oDoOoooooxOd
MROO®OOOO

ODO0MNOOXDO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES IE NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services :
Picking up government forms
8 (such as tax forms) (X ves [ no
b.  Using for school bus stop D YES m NO
¢.  Assisting senior citizens, persons with disabilities, etc. D YES E NO
If yes, please explain:
d. Using public bulletin board & YES [j NO
e. Other [Jves B no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

Jves [ no

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000070
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[:I Better D Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
; ,
[ Shopeing f; 74/ lenge %g/ &
fu "
E Personal needs / 5 é{ Q/é :
X Berkng g7 gy
[J  Employment
[ Socialneeds % W » Z éié
5. Do you currently use local businesses in the community?

ves [_| No
If yes, would you continue to use them if the Post Office is discontinued?

m Yeslj No

Mailing Address

Name: /_ziéz'ék ﬂ./%‘/

Address: %l@% /2 g’Z—-

Telephonié@ - yf? - ,Z M?

Date: vé-"/f(' {" //

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to
complete this questionnaire.

Docket No. -
et No. A2012-13 ) New Hampton, MO 000071



Docket: 1374723 - 64471
ltem Nbr: 22
Page Nbr: 8

[ > fodlig LY oS

06/22/2011

WILLIAM KELLY

PQ BOX 282
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others recefved, will be included in the official record and considered carefully befgre further action is
taken. )

If it is determined that a discontinuance of the New Hampton Post Office should be pursued. a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questicns or
comments, please feel free to contact Joanne Dean at (816) 374-8586.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000072
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

U

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mait
e. Pick up general defivery rpail

f.  Buying money orders

g. Obtaining special services, including Certified Matl, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O0OO0ORXO
OXROROOR®ODO
yoooooooog

i,  Buying stamp-collecting material

Other Postal Services

NA pnpopmrooood
5 8

a. Entering permit mailings L___] YES
b. Resetting/using postage meter [:] YES
Nonpostal Services
Picking up government forms
& (such as tax forms) [K YES [_] NO
b. Using for school bus stop Ij YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES m NO
If yes, please explain:
d.  Using public bulletin board - . Hves [Jwno
e. Other {Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves KNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare o your current service?

] Better [J Justas Good ] No Opinion M Worse

Ifies, -E‘Iease explain: & &ﬁﬁcﬂt jﬁﬁ;g“tg é ANSAer ?ﬁ!(ﬁ”’:i C:Qn(fcdf?fﬁ
/ a1

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

x Shopping any - v/
M Personal needs A‘, ﬁ,‘% - l/ét/t;/
[X]  Banking M‘,}d‘; j/éﬂ/‘:}/

[[J]  Employment

E Social needs
£L @; ) Mﬂr
7/

5. Do you currently use local businesses in the community?

m Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

[ YesX] Mo

Mailing Address

Name: /:Zg./s/ Aﬂd _’raer

Address: o’ld/ /V/%/.égi ] Z&M //Mfdé‘n /70 gyy?/

Telephone: LA~ 439 -RF5F

Date: 5—,29'_’216’/1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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08/22/2011

MARY ANN JORDAN

201 N MARKET
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for returning your questionnaire concemning the proposed discontinuance of the New Hampton Post Office. Your

comments, aleng with others received, will be included in the official record and considered carefully before further action Is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a forma! proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-0000
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Docket: 1374723 - 6447
item Nbr: 21
Page Nbr: 2

B T R,
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a.  Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

ORXEDOOC

R

h.  Sending Express Mail

OonooboorO
HODODOOO0DO0OO®X
DoOoogoo®eod

K

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [z NO
b. Resetting/using postage meter D YES NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES @ NO

b.  Using for school bus stop D YES l’ﬁ NO

¢.  Assisting senior citizens, persons with disabilities, etc. [Jyes [ no

If yas, please explain:

d.  Using public bulietin board [Jyes [ nNo

e. Other [ ves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

] YEs NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current servica?

[[] Better D Just as Good D No Opinion [j Worse

If yes, please explain:

4 For whic; of the following do you leave your community? {Check all that apply.) Whers do you go to obtain these
' services

Shopping

Personal needs

Banking

Employment

O & ¥ H® K

Social needs

5. Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ET Yeos D No

Mailing Address
Name: R E x B l G 6’5

Address: 325‘\{q L. ,S-f-r H(.UY __ZZ

Telephone: (a (00 - '{3‘7‘ 252 L/

Date: %q_\l, 29"2_@”

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

REX BIGGS

32549 W STATE HWY ZZ
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hamplon Post Office. Your

comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

Ifit is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hamption Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-96886.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 . New Hampton, MO 000078
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Postal Service Customer Questionnalre
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mai}

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Detivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from wo

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Dally Weekly Monthly Never Some)

[ 1

O O
HZ/

DDDD%@D

gggaamuam

] YES
[[] yes

] ves
[J ves NO

] yes Q{o

[
[
[

g ogaouaad

R

O v
v
&

v
v

H\EIEID

O

Using public bulletin board

Other

If yes, please explain:

Eﬂres ] NO
] ves B/NO

f yes, please explain:

Docket No. A2012-13
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I you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3, Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better ] Justas Good [ No Opinion ] worse

If yes, please explain:

For whith of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

4 serviges?
Shopping
]"j—/ Personal needs
N Banking
Employment
Social needs
5. Do you cufrently use local businesses in the community?
Yes [ ] No

If yes, wyou continue to use them if the Post Office is discontinued?

Yeslj No

Mailing Address

Name: SCWH— + LDY‘i Mbwo‘{ Q-

Address: @ O. QDO% 2‘3; ;67 M : HM[M—‘

Telephone: f@ - (pleO e 29 mﬁs—ql

Date: 5 —2/7/— //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

SCOTT & LORI MOCRE

PO BOX 232
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for retuming your questionnaire concemning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others recsived, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shouid be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-96886,

Sincerety,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas CHy , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000081
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps | | | ‘&
b. Mailing Letters | ] 0 X
c.  Mailing Parcels [ [ ] g
d.  Pick up Post Office box mail | ] ] ,m
e. Pick up general defivery mail J J g N
f.  Buying money orders ] ] 0 X
g. Obtaining spectal services, including Cenrtified Mail, Registered Malil, iInsured D' [] L_J

Mail, Delivery Confirmation, or Signature Confirmation Q
h. Sending Express Mail [j D [:] E
i.  Buying stamp-collecting material ] ] ] m
Other Postal Services
a. Entering permit mailings l:l YES E NO
b. Resetting/using postage meter [:] YES E NO
Nonpostal Services

Picking up government forms m
a (such as tax forms) D YES NO
b. Using for school bus stop [J ves m NO
¢. Assisting senior citizens, persons with disabilities, etc, r_j_ YES w NO

If yes, please explain;

d.  Using public bulletin board [J ves ﬂ NO

e. Other [J ves m NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from-work, or shopping, or for personal needs?

[J ves E NO

If yes, please explain;

Docket No. A2012-13 New Hampton, MO 000082



Pocket, 1374723 « 64471
ltem Nbr: 21
Page Nbr; 3

B O SR

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion [:{ Worse

If yes, please explain;

Far which of the following do you leave your commumty? (Check all that apply.) Where do you go to obtain these
services?

Shopping 'Mbo.nj N EC‘H'\W

Personal needs Ntnm Y M

wis Alban, 4 Bothone

Employment gﬁl: 0 D! '
Social needs Alk_) m\j o %Q__-\-\QX\):,\J

ﬁaaﬁﬁ

5. Do you currently use local businesses in the community?

m Yesi No

If yes, would you continue to use them if the Post Office is discontinued?

\% Yes [_] No

Mailing Address
Name; —ﬁ;\.ﬁ——@\ u*&%p O

Address: 30.’1‘1 @08 iy M R)QAU ' Hamm mo lQLPLr'l !
Telephone: u 0O - %q’" 5‘15 ‘ -

Date: 5"""'91‘"" 1 !

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000083



Docker: 1374723 - 64471
Irem Nbr: 22
Page Nbr 12

> Pt

06/22/2011

TINA GILLESPIE

3029 600TH RD
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thark you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office. Martinsville Post Office and New Hampton Post Office at a later date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-8686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-2000

Docket No. A2012-13 New Hampton, MO 000084
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for schiool bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

L]

Ooooo0®Or
OOoOoo0ORDR”
OREOOD0O0O0O0
ROORODOOO00

[Jvyes [ no
[J ves {jwo

] YES ['zrno
] Yes Q’No
[] ves MNO

Using public bulletin board

Other

If yes, please explain;

[Z/YES [ NO
] yes [JnNo

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

If yes, please explain:

[J ves [Q/NO

Docket No. A2012-13
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If you have carrier delivery, there will be no change 1o your delivery service — proceed to question 4, If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[ Better [[] Justas Good [C] No Opinion E/Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
lj Shopping
| Personal needs
|'j Banking
i Employment
] Social needs
5. Do you curently use local businesses in the community?

I—_\d-/Yes 1 No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address

Name: C,‘.-\%‘ Q'Q Ntvd AC!M-P‘\‘GH
Address:—?-,e ~ .'-Bﬁ'{ 3%?

Telephone: (.Q(!O 4'30"' qu l

Date: 5 135/”

Please acdd any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000086
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06/222011

CITY OF NEW HAMPTON

PQ BOX 283
NEW HAMPTON, MO 84471

{ear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

camments, along with others received, will be inciuded in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shoukd be pursiied, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questicns or
comments, please fee! free to contact Joanne Dean at (816) 374-8686.

Sincerely,

JACQUE LESLIE

Manager, Post Cffice Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explairn:

Daily Waekly Monthly Never

o ¥
VW O

noaooogoodd

ooooooo
L
r&mu&gﬂymmm

[ Yes E’\NO
Ovyes [XEno

[ yes BNO
] Yes QI‘NO
] YES Z\NO

Using public bulletin board

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin§. or for personal needs?

If yas, please explain:

[J ves

0
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If you have carrier delivery, there will be no change to your delivery service — proceed 10 question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[} Better D Just as Good D No Opinion . ] worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Ef Shopping
B\ Persorial needs
m Banking

[]  Employment

] Social needs

5, Do you currently use local businesses in the community?

ﬁ Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesﬁ No

Mailing Address

om0 4) STzt LU 1o Kymptn, M0-
Telephone: /(;é'() - i/ 8 '?“' Q Vf/g
we  S-24 =1

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000089



Docket: 1374723 - 64471
Ttem Nbr; 22
Page Nbr: 14

> Figrv-y

06/2212011

C. GOODWIN

210 N STAUVER ST.
NEW HAMPTON, MO 64471

Dear Postal Service Customer.
Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and consldered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinaville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, piease feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mai!

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation

h. Sending Express Mail

.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppl

[] ves

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Week Monthly Never

3

OO0000RORDO
oooooooon
0 Q000K

] yes MnNo
[ ves RANO

[Jves [AnNo

[] YES E{NO
[] ves @/No

QOOR®EOOO0

Using public bulletin board

Other

If yes, please explain:

ya
IZ(YES ] no
CJyes [jno

If yes, please explain:

ng, or jor personal needs?
NO
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If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

] eetter [[] Justas Good [C] No Opinion E/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[3/ Shopping
[[]  Personal needs
[Z Banking
[J Employment
[ Social needs
5. Do you cumently use local businesses in the community?

[/ Yes[J Mo

If yes, would you continue to use them if the Post Office is discontinued?

Yes[] No

Mailing Address
Name: ‘—T:(rgg& (& » &N TA-h

Address:"?T(:\G gg,i = I 3‘, ﬂlg;g “Q mﬂ tﬁr\ ) mQ h44“7!

Telephone: Q.! ﬂo 4? q - ';5 q )

Date: 6[95/"

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Q6/22/2011

TERESA GRIFFITH

PO BOX 273
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd sufte 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

doobooooo
Doooooo®rO
X O00®R

RXORRKRROOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES &] NO
b. Resetting/using postage meter D YES NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [ ves E NO

b.  Using for school bus stop ] ves ,ﬁ NO

¢. Assisting senior citizens, persons with disabilities, etc. ] ves E NO

If yes, please explain:

d.  Using public bulletin board [Jyes B no

e. Other [] ves E,NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

Jves X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[J Better [[] Justas Good [Z] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|__Y'_| Shopping
E Personal needs
red Banking
3 Employment
] Social needs
5. Do you currently use local businesses in the community?

[m Yes [ No

It yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Mailing Address
name: [) B- AN Lo ] T & rE B

Address:?fz Z 5 }Af-ff //Wy Z Z—
Telephone:/;é.{? y’b’% 3(2,0/

Date: 5"25‘—'2ﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

DEAN KITCHEN

32325 W STATE HWY ZZ
NEW HAMPTON, MO 64471

Dear Postal Service Customer;

Thank you for returning your questionnaire canceming the proposed discontinuance of the New Hampton Pest Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Oifice and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

ot

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Starmps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying meney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for scheol bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

DEROODOW®OE
HMOOoOoRXOOO

OooDoooOwWO
ODooRwooood

g YES [_J NO
N yes [Jno

'E;p YEs [_] NO
[[J ves E; NO

mfé_s | l NO
M&Mﬂ_ﬂ.ﬁ&ﬂﬂlr

Using public bulletin board

Other

If yes, please explain:

g YES [_] NO
[Jyes []nNo

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

If yes, please axplain:

B ves [JnNo
ometivae
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[  Shopping K éj'
R4  Personal needs A
{T]  Banking
[J  Employment
L Social needs
5. Do you currently use local businesses in the community?
m ves [_] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yesg No
Mailing Address

Name: LEA-G"U‘\I/ @Z\;f/'e‘{'f ﬁ@d@
Address: L/DL{ M- AM j}: ﬂEuD /‘fl‘ﬁM)orb” W. 54’4’7/

Telephone: ééﬁ" q??" 2 7?/

Date: G —od f’-’[[

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for teking the tims to
complete this questionnaire.
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06/22/2011

LARRY & SHIRLEY STEFPHENS

404 N ARCH ST.
NEW HAMPTON, MO 64471

Dear Postal Service Customer.

Thank you for returning your questicnnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken,

In response to your letter:

« You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

If It is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposa! will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have adaitional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Cffice Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000099
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services - Daily Weekly Monthly Never
a. Buying Stamps |:|- D D B/
b. Mailing Letters ] ] O (4
c.  Mailing Parcels ] J ] [2/
d.  Pick up Post Office box mail J | 7
e. Pick up general delivery mail ] J [ B/
f.  Buying money orders ] 3 O =
g. Obtaining special services, including Certified Mali, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation [j D D D/
h. Sending Express Mail ] ] ] rj/
i.  Buying stamp-collecting material ] J J |:’J/
Other Postal Services
a. Entering pemmit mailings D YES ’ 3 NO
b. Resetting/using postage meter [J ves %
Nonpostal Services

Picking up government forms
a. {such as tax forms) D YES %
b. Using for school bus stop [ YES I]N/o
c.  Assisting senior citizens, persons with disabilities, etc. ] ves B/No

If yes, please explain:

P

d.  Using public bulletin board [Jves [A'No,
e. Other [J Yes NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work[.g?dﬁping. or for personal needs?

ves [J no
If yes, please explain: M 0[6" Mo’:‘é s 71 /4/ &‘/‘/
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently receive
3. Post Office box service or genaral delivery service, complete this section. How ¢o you think carrier route delivery service

will compare to your current service?

[[] Better [[] Justas Good [Z] No Opinion [J worse

If yos, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

e Jihlansy o
M| Shopping

| fi Personal needs
L~
[T]  Banking
S
7] Employment
[Z]  social needs
5. Do you currently use local businesses in the community?
Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address
Name: Zﬂrr ¥/ Z/mw‘/

Address: {/77 / é«) 27{04 5-% /lé&/ %M’ /Z(' (W7/
Telephone: é”éé c C/-?;] - Z S?%
Date: fj %//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

LARRY WATSON

6177 W 275TH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included In the official record and considered carefully before further action is
taken.

If it is datermined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Pest Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000102
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamgp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DoOoo®OO000

[ yes
] Yes

(] ves
] ves
[] ves

Weekly Mon E{u Never
v
]

L

ARERU AU

-

googoooood
L

[
[
[
O
3

Using public bulletin board

Other

if yes, please explain:

] ves
[] ves

%

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

If yes, please explain:

] ves

NO

Docket No. A2012-13
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If you have carrier delivery, there will-be no change to your delivery service — proceed to question 4. If you currentiy receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better |Zf‘ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4 services?
B/ Shopping
lzr Personal needs
|'H/ Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

M Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

Q/YesD No

Mailing Address

Telephone:

Date: \5:_‘21./../'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

JOYCE ANN CAREY

208 NW STATE HWY EE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, along with cthers received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Mariinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-2000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to Indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Cbtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confimation, or Signature Confirmation

Sending Express Mail

Buying stamp-coltecting material

Other Postal Services

a.

b.

a.

b.

Entering permit mailings

Daily

uoooooodaaog

] ves

Weekly Monthly Never

[

DDDDDDDRD
DDDDDGE\D

CCCCLEE

@o

Resetting/using postage meter [[] yes ]E/NO
Nonpostal Services

Picking up government forms
(such as tax forms) D YES [E/NO
Using for school bus stop Ij YES |{NO
Assisting senior citizens, persons with disabilities, etc. [:j YES IB/NO
If yes, please explain:

yd
Using public bulletin board [Jves | E N
Other [Jvyes EQ(Z/

If yes, please explain:

2. Do you pass another Post Office during business hours whils traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

] eetter [[J Justas Good [CJ No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[  shopping gf@ . i ﬂg.,fdn:g /’%.r s \Efarﬁé,' pr i
ra/ Personal needs
r_d/ Banking
rzl_/ Employment /,9 ey ZA-
[]  Social needs '
5. Do you currently use local businesses in the community?

B/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Mailing Address

Name: :Z@ ZZM &Z

s
Address: yg[ W/ M ST é‘ Vi é"gﬂ, 2. /M/

Telephone: M -~ eF~ P>

Date: ‘/%'/(4///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

TOM & DONNA KERNS

406 N ARCH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer.
Thank you for retumning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office, Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, pleasa feel free to contact Joanne Dean at (816) 374-9686.

Sincerety,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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06/22/2011

EARL DEAN & SARAH SISSEL (NEW HOPE BAPTIST CHURCH)

13357 W STATE HWY P
NEW HAMPTON, MO 64471

Dear FPostal Service Customer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
commants, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the New Hamgpton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office &t a later date. If you have additionat questions or
comments, please feel free to contact Joanne Dean at {816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Qperations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000109
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oooooooogdg
UXMEBIOOONXR
NOOXRMNNIODODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES

b. Resetting/using postage meter D YES

XX mooooooon

Nonpostal Services

Picking up government forms
& (such as tax forms) w YES [_I NO

b.  Using for school bus stop D YES E NO

¢ Assisting senior citizens, persons with disabilities, etc. [] ves m NO

If yes, please explain:

d.  Using public bulletin board [ ves (X no

e. Other [[Jves X nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personaliseds?

Oves (X no

If yes, please explain:
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If you have carrier dellvery. there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion I__I_ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
|X] Shopping
K] Personal needs
M Banking
] Employment
|Xj Social needs
5. Do you currently use local businesses in the community?

IZ] Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes @ No

Mailing Address ,\/w HOP-Qv

name. ] Dean “-&&zb_SH.S&L_B&Q{? st Church
Address: Ié.hs Z ﬁ Mﬁ ;‘lmg‘ﬁ?

Telephone: 660 - 439 - 33& (o
Date: ;—— c;)..¢ - ot/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire.

Docket No. A2012-13 New Hampton, MO 000111
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [:] D
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mait

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation

h. Sending Express Malil

nooo00RHE R

sfiuBululuBulnRalin
alf sl Rulinfia
FOooypogoo

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES I‘BNO
b. Resetting/using postage meter D YES g NO
Nonpostal Services

Picking up govermment forms
a. (such as tax forms) @YES D NO
b. Using for school bus stop 7] ves ,Q NO
¢.  Assisting senior citizens, persons with disabilities, etc. ] ves E NO

If yes, please explain:

d. Using public bulletin board \EILYES ] NO

e. Other [Jyes [_JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves E\NO

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000112
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If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[J Better [[] Justas Good [] No Opinion [CJ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
hoppi
/@ Shopping A ) 2 \.{
(@ Personal needs }4__1
R S TR
I -
[[J Employment \6-
i Social needs
5. Do you currently use local businesses in the community?

E Yes ]j No

If yes, would you continue to use them if the Post Office is discontinued?

E] Yes No

Mailing Address

Name: 1ﬂt,§.l";t, %anAL\'l

Address: LZZ/)S/ E }Sur-‘ﬁzh\( S'[T.

Telephone: l ég‘() - L—P3a)-—'2_m 2

Date:S _ 2}/—'/ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complets this questionnaire.

Docket No. A2012-13 New Hampton, MO 000113
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06/22/2011

LAURIE KENNEDY

405 E BURTON ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, afong with cthers received, will be included in the official record and considered carefuily before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinaville Post Office and New Hampton Post Office at a later date. if you have additional questions or
comments, please fee! free to contact Joanne Dean at (816) 374-9686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000

Docket No. A2012-1
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Otfice for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps J ﬂ [ ]
4

b. Mailing Letters

1
0l

c. Mailing Parcals

0O O

d.  Pick up Post Office box mail

o iR
%ot

G%DD

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

EIDDDDDEF%

EIDDEI
Yo
@\DDD

i.  Buying stamp-collecting material
COther Postal Services

a. Entering penmit mailings [J Yes mo ;
b. Resetting/using postage meter ] ves ‘\%%O

Nonpostal Services

Picking up government forms '

a (such as tax forms) D YES

b. Using for school bus stop [] ves NO

c. Assisting senior citizens, persons with disabilities, etc. . ‘ﬁes NQ
If yes, please explain:

d.  Using public bulletin board YES [_] NO

e. Other Cjyes [_Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, for personal needs?
] ves NO

If yes, please explain: \

Docket No. A2012-
13 New Hampton, MO 000115
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your cumrent service?
D Better D Just as Good D No Opinion

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

onal needs

anking

mployment

Social needs

5. Do you currently use local businesses in the commiunity?

\ [ Ne

If yas, would you continus to use them if the Post Office is discontinued?

Yas No

Mailing Address

e T i .

v 204 N A Sh W) wr ]
T YL

Date: (616:4 99/ \}

Please add any additional comments on a separate pisce of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13
New Hampton, MO 000116
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06/2272011

TIM WEST

204 N ARCH ST
NEW HAMPTON, MO 84471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefulty before further action s
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean al {81 6) 374-96886.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-2000

Docket No. A2012-13 New Hampton, MO 000117



Docket: 1374723 - 64471
item Nbr; 21
Page Nbr: 2

> prllg X
Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dalily Weekly Monthly Never

X
[
X
3

a. Buying Stamps
b. Mailing Letters
¢c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooow’d
®KKMKKK KX M

[
O
X
3
3

i.  Buying stamp-collecting material

B® gpooooooo
o O

Other Postal Services
a. Entering permit mailings ] ves
b. Resetting/using postage meter r:_l YES
Nonpostal Services

Picking up government forms
2. (such as tax forms) [ ves [¥ No
b. Using for school bus stop D YES Ei NO
c. Assisting senior citizens, persons with disabilities, etc. [Jves K] no

If yes, please explain:

d.  Using public bulletin board : D YES E NO

e. Other [Jyes [CjnNo

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Rq ves [ no

If yes, please explain:

Docket No. A2012-13
New Hampton, MO 000118
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive

3 Post Office box service or general delivery service, complete this section. How do you think carmier route delivery service
will compare to your current service?

[ Better [T] Justas Good [Z] No Opinion [0 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m Shopping B_ d}d o . ~”MO

ﬁ " Personal needs &MT ; Yy

rﬂ Banking ‘&C“"\ st M d

K St Nome (& Rethan mo

5}; Social needs ‘3 db q y _.mo

5. Do you currently use local businesses in the community?

DN Yes (] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes [_] No

Mailing Address

Name. BR\DGE& SERU;CE SL"J‘;‘OU

Address: I 9\ S g g b\f H'ld ‘-\ ’ 3 6

Telephone. CL@QO 4 3 ? 3 @OO

Date: S "-2‘/ -~ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnatre.

Docket No. A2012-13
New Hampton, MO 000119
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UNITED STATES
POSTAL SERVICE

06/22/2011

BRIDGER SERVICE STATION

12555 W HWY 136
NEW HAMPTON, MO 84471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, piease feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000120



Docket: 1374723 - 64471
item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

T

b. Mailing Letters
c. Malling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders “

g. Obtaining special services, including Certified Mall, Registered Mall Insured
Mail, Delivery Confirmation, or Signature Confirmation

ODoooooaooadg
agoogoooooad
OoOROO00

R O0RERBOE

h.  Sending Express Mail ™
i.  Buying stamp-collecting material <
Other Postal Services
a. Entering permit mailings [:] YES [j NO
b. Resefting/using postage meter ] Yes ¥ no
Nonpostal Services -

Picking up government forms g
& (such as tax forms) ] ves M NO
b. Using for school bus stop . D YES [E/NO
c.  Assisting senior citizens, persons with disabilities, etc. [Jyes [A NO

If yes, please explain: -

r

d. Using public bulletin board - [Jyes [Mno

e. Other . [Jves E]/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_]J NO

If yes, please explain:

Copmde 7o ACMmO 7o aJOH("_, L pass Seveenl s

Docket No. A2012-13 New Hampton, MO 000121
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there will be no change to your delivery service — proceed to question 4. If you currently receive
livery service, complete this section, How do you think carrier route delivery service

If you have carrier delivery,
3. Post Office box service or general de
will compare to your current service?

D Better D Just as Good r_l- Ne Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m/ Shopping AC MO

[  Personal neads Bi‘) ong U3,
m/ Banking ‘;29_ 7%\ u; Mo
m/ Employment K C MIO

[ﬂ Social needs MNowe ol ‘;JUE é”‘s:!;rss /

5, Do you currently use local businesses in the community?

[I(Yes [j No

If yes, woulgl you continue to use them if the Post Office is discontinued?

Yes [‘%No

Mailing Address
—-— = '
Name: /aé? O)V/?Z)L

Address: 309 }\/ /Q%Z. gf /‘/e:...) #b’??é_‘u MD.. ¢‘/</7/

Telephone: é oo ~ Lis_ﬁ- KREIS

Date: J- -" Q ‘7/ - //

comments on a separate piece of paper and attach it to this form. Thank you for taking the time to,

Please add any additional ]
A

complete this questionnaire,

Docket No. A -
0. A2012-13 New Hampton, MO 000122
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E UNITED STATES
POSTAL SERVICE«
06/2272011
TOBY WRIGHT
307 N ARCH ST

NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully befors further action is
{aken,

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsvilie Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000123
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Postal Service Customer Questionnaire
1. Please check the appropriate box to Indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

Buying Stamps

b. Maiting Letters

c¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior cltizens, persons with disabilities, etc.

If yes, please explain:

[

8@%5@&%&

Dally Weekly Monthly Never
J [ X
1 T R
] [ [
[ [ I
[] [ ]
[ O [
1 [ [J
[J [ [
L] [ [

[] yes KI NO

[] YES Qﬁ NO

[OJvyes [ no

[Jves T no
] yes |'ﬁNo

Using public bulletin board

Other

If yes, please explain:

Jves [ wno
] Yes m NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

A ves [Jno

Hiy 7 B et

Docket No. A2012-13

New Hampton, MO 000124



Docket. 1374723 - 64471
ltem Nbr: 2
Page Nbr: 3

] KT

If you have carrier delivery, thete will be no change 1o your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[[] Better [[J Justas Good [CJ No Opinion [J worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Whare do you go to obtain these
services?

B shopping Q kg A i dls

N

m Personal needs & ! I

m Banking o ﬂl . _ A l Pﬂ"‘)\
E Employment SE ! Vv i h[ " EO
>4 Socialneeds o), g 1l 1

5. Do you currently use local businesses in the community?

-B' Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

XI Yes [ ] No

Mailing Address

name. £y M@_&M.{W

Address: 11‘20‘3 \Ai 330%& }U@ l/@%‘h‘n M‘I“f?/

Telephone:

Date: k7? Zg# 0?3/- o20/l/

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
compiete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000125
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E POSTAL SERVICE «
06/22/2011

ED & JEANIE BARBER

12809 W 330TH ST.
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thark you for returmning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the cfficial record and considered carefilly before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shouid be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686,

Sincarely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-8000

Docket No. A2012-13 New Hampton, MO 000126
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps [:l [j ,& D
b. Mailing Letters w2 O [
c.  Mailing Parcels D D D E\
d.  Pick up Post Office box mail J J O B
e. Pick up general delivery mail ] ] ] R
f.  Buying money orders | ] 0 K
9.  Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h.  Sending Express Mail i ] O R
i.  Buying stamp-collecting material ] ] ] E\
Other Postal Services
a. Entering pemit mailings D YES E NO
b. Resetting/using postage meter [] yes Wo
Nonpostal Services

Picking up government forms
a. (such as tax forms) [:] YES w NO
b.  Using for school bus stop L__] YES ﬂNO
c.  Assisting senior citizens, persons with disabilities, etc. [] yes JE.No

If yes, please explain:
d.  Using public bulletin board (] yeEs pd-No
e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T vyes T no

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000127
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your cumrent service?

[] Better [] Justas Good [CJ No Opinien 1 worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. searvices?

Q ] Shopping

2] g_ Personal needs DQ A,.-. A
(-?— _<) |:|‘ Banking v
< ¥

AN J Employment

—
) d [T]  Social needs

Do you currently use Jocal businesses in the community?

ﬂYes D No

If yes, would you continue to use them if the Post Office is discontinued?

g‘ Yes D No

o

Mailing Address

Name:; ﬁ))()l\\"\”\‘-e m O L&)-@‘—Q

Address: Q 91 QD CO | S "'\'L\ Q(\mé,

Telephone: G‘)\/p_o L-I_' 301 ' 3 S Q O
Date: E). 2 S"‘ \\'

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000128



Docket: 1374723 - 64471
ftem Nbr- 22

Page Nbz- 27
B POsTaL svice
06/2272011
BONNIE MAGEE
2820 615TH RD

NEW HAMPTON, MO 64471

Dear Postal Service Customer;
Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the officia! record and considered carefully before further action Is
taken,

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely, -

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas Clly , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000129
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily 'sekly Monthly Never

O O

a. Buying Stamps
b. Mailing Letters

c.  Mailing Parcels

d. Pick up Post Office box mail ,d/ﬂ

e. Pick up genera! delivery mail

3

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oo0OooooOoxXo

ORKKOOKO

i.  Buying stamp-collecting material

rooo

3
[
[
X
[
[
[
[

Other Postal Services

a. Entering permit mailings I—_]- YES ﬁ NO

b. Resetting/using postage meter [—_]- YES m NO

Nonpostal Services

Picking up govemment forms
8- (such as tax forms) A yes [ ] NO

b.  Using for school bus stop K I.ﬂ [Jyes [Jno

c.  Assisting senior citizens, persons with disabilities, etc. ] Yes w NO

if yes, please explain:

d.  Using public bulletin board B ves [J no
e. Other ﬁ YES D NO
If yes, please explain: r . .

B U,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves NO

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — procead to question 4, if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please sxplain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these ;
services? “ U-)\k\\
SWRIM)

DI TN RO Sae N CTN Y \x ,
My posonairents T £, N0P0 L s Aus o Disalad ity

] Banking

0
[[]  Employment k \ R
| W

O Social needs vl

5. Do y%rrenﬂy use local businesses in the community?

Yes[ ] No
If yes, would you continue to use them if the Post Office Is discontinued?

O ves X e T oWt Moy Sogy Is o
pDS*POFF;camM;n o tmﬁuﬁ;ém%

Mailing Address

———

-

Name: ]

Address: 'J( (D A, At
Telephone: (9 I 85 to 3\5"53(.‘/&

%tim‘l{\-)\ a‘g !BO 1\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this’quastionnair&.x' O % Q\,\(\(& l G E-—M
S2rzupes P Yo my ostvest il Xnin Seeyiees

1 dotoun Yweee <INE 18 Extremelin NI o
0nd TIPS My, Rsremiott L,omd-:m&:)m o de. m

= Loisony
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06/22/2011

JODI LYNNE WILSON

410N ARCH
NEW HAMPTON, MC 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Cffice. Your
comments, along with others received, will be inciuded in the official record and considered carefully before further action is
faken.

In response to your letter:

« You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discentinuance of the New Hampion Post Office shoukd be pursued, a formal proposat will be posted in
the Albany Post Office, Martinsvilie Post Office and New Hampton Post Office at a later date. If you have additiona! questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

Ox] o000

e. Pick up general delivery mail

I
o
B

Py

L

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirnation, or Signature Confiration

LI L

h. Sending Express Mail

ooooooooo
oonoORoox X
ORKKooKoo

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES (23 NO
b. Resetting/using postage meter [:] YES /E'*NO
Nonpostal Services '
Picking up govermment forms %
8 (such as tax forms) ves [ JNo
b.  Using for school bus stop r_] YES g NO
c.  Assisting senior citizens, persons with disabilities, etc. CE(YES I:] NO
If yes, please explain: . . p 3
d. Using public bulletin board L yes [J NO
e. Other [Jyes [Jnwno

If yas, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T ves MJ

If yes, please explain:
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o HTRE SR

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better |___| Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping %?\.\w A
[]  Personal needs /
JE Banking d')) L_{. hﬂ—n A
] Employment -)
] Social needs
5, Do you currently use local businesses in the community?

%Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

CE\ Yes [:j No

Mailing Address

Name: Ll.)

Address: qog A) ﬂtf:_}‘\

Telephone: g ]4 8 - QLE S -1

Date: W\W‘u \_\

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete thisclquestionnaire.-j O'Y\\,ﬂ %.O—‘(r() ‘—\"O\;gy\ OWCE o
ow tng the post offree (n Dap\\@me"vm
SOLES ME BOS § RIS M Mothed Ao hee
voste Nezds.
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E UNITED STATES

o6/22/2011

KRISTINA WILSON

408 N ARCH
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returing your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefulty before further action is
taken.

In response to your letter:

» You expressed a concern about having te travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have o travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mzil and Money Order Application forms are available for customer
convenience. Stamps are also aveilable at many stores and gas stations were custorners may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Nt-\f\l Ha-minhpost Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation

h. Sending Express Mail

DoOooooooo
OOooooOoORN
OoOR®OBBR OO
DOoooooooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [dyes [Jno.

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms

a. (such as tax forms) m YES l:] NO
- b, Using for school bus stop D YES D NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulietin board : ‘*ES‘ E NO

e. Other [Jyes [Jno
" Ifyes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[dvyes [KnNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery servica — proceed to question 4. If you currentiy receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service?

[[] Better [[J Justas Good . B NoOpinion [[] wWorse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

N RA AR

Social needs

5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes ] No

Mailing Address

Nam‘;\w Q cha T

Address: & 07 (E W
7
Telephone: [, L0 -4 3G — 2. RE U

Date: /. ¥ —/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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> Pty

06/22/2011

GERALD BARNETT

507 E WASHINGTON
NEW HAMPTON, MO 64471

Dear Postal Service Customer;

Thank you for returning your guestionnaire conceming the proposed discontinuance of the New Hampton Post Cffice. Your
comments, along with others received, will be included in the official record and considered carefulty before further action is
taken.

Ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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B SR .
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Malling Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOO000OU0ORMR
gE¥OOOoOoOooo
Doooxoooo

i.  Buying stamp-collecting material

N¥E RP pprro®oOOO0

Qther Postal Services
a. Entering permit mailings [ ves
b. Resetting/using postage meter [] ves
Nonpostal Services
Picking up govemment forms
a (such as tax forms} D YES
b. Using for school bus stop D YES
c. Assisting senior citizens, persons with disabilities, etc. [j YES
If yes, please explain:
d.  Using public bulletin board ¥ ves [Jno
e. Other {]vyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves g NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service —- proceed to question 4. If you currently raceive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] setter [[] Justas Good [J No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B s St Tpe

B  Personal needs W T 14\

5 e Eediaod (llang
B Employment & '
B  Social needs < CLJC“. -

5. Do you currently use local businesses in the community?

.E’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes D No

Mailing Address

Name:

Address: 30'7 N M§+ .

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

MELANIE ROWLEY

307 N MARKET
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You express concem about the number of miles on the customer notification letter Information was taken from an intemet
mapping site. If this information Is incorrect; the record will be changed to reflect the correct distance.

« You expressed a concern that postal employees at the administrative Post Office are rude. Employee courtesy is always a
concem of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the Manager, Post Office Operations.

« You expressed a concern about those customers with disabifities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to recelve mall or obtain retal services. These services will be
provided by the carrier to a rcadside mailbox located close to customers’ residenices. In hardship cases, delivary can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

Ifitis determined that a discontinuance of the New Hampton Post Office shouid be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to Indicate whether you use the Wew Hamphs i Post Office for each of the following:
Nty

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooboowoX
cCOooDooowaoaod

ORXRROOOOO
ROOOROOOO

i.  Buying stamp-collecting material

Other Postal Services ‘

a. Entering parmit mailings [T ves m NO

b. Resefting/using postage meter 7 ves ﬁ NO

Nenpostal Services

Picking up government forms ;

a. (such as tax forms) D YES &NO

-b.  Using for school bus stop [Jyes [Ano

c.  Assisting senior citizens, persons with disabilities, etc. ] ves [ no-

v .

Ityes, pleaseexplaim: .., . " . Peoee &

d.  Using public bulletin board S BEves [ ND

e. Other . - . I:LYE,S DNO
if yes, please explain: ' '

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[J ves BNO

If yes, please explain;
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If you have carrier delivery, there will.be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better .. ] Justas Good . [ No Opinion &Worse

If yes, please explain:

For which of th‘e following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? .

] Shopping

D Personal needs

E Banking

™

¢ Employment

] Social needs

5. Do you currently use local businesses in the community?

TR ves[J no

If yes, would you continue to use them if the Post Office is discontinued?

E Yes [_] No

Mailing Address

Name: Q:ck_ NG:J[IN - er HGMM:- Mj’i"?
Address: 10(_) QM/ 287

Telephone: C&Q"‘ H lq -3 9\‘15

Date; é"g-lf

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
06/22/2011

RICK NAYLOR / NEW HAMPTON HARDWARE

PO BOX 287
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Cffice. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinaville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at {(816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

k. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooROO0
ODO0000KK
OO0OoOROOXKOD
REROOOODOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] ves m NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms

a. (such as tax forms) D YES m NO
b. Using for school bus stop D YES [3 NO
c.  Assisting senior citizens, persons with disabilities, efc. [Jyes [ nNo

If yes, please explain:

d. Using public bulletin board [z‘_(gg N0 |

e. Other Jvyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

CJves K no

If yes, please explain:
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e RO e

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carmier route delivery service
will compare to your current service?

D Better L__I Just as Good [} No Opinion E’Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4. services?
B4 Shopping @1%' !) > 9 Lot I E ¢ g 0
[[]  Personal needs
E Banking ; g' Z y e Lk w
[[J  Employment
[[J  Sociel needs
5. Do you currently use local businesses in the community?

‘g. Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes D No

Mailing Address
Name: :j__O/?(N VL AINBA mgé’gé‘-—_

Address: \O,D- Por 223 A/EW%WM /279 éVV?/

Telephone:

Date: é - é "'/ /

r———————

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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06/22/2011

JOHN & LINDA MAGEE

PO BOX 223
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questicnnaire concerning the proposed discontinuance .of the New Hampton Post Office. Your.
comments, along with others received, will be induded in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal witl be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a fater date. If you have additional questions o
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

h. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders

O
O
O
1%
]
0
O

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

3
rs(

h. Sending Express Mail

nooooooONO
ONRODOO0O000

i.  Buying stamp-cellecting material
Other Postal Services

g f\fg;'\ OOoOOROORKDO R

a. Entering permit mailings D YES
b. Rssetting/using postage meter D YES N
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES
b. Using for school bus stop D YES WO
c. Assisting senior citizens, persons with disabilities, etc. ] YeS [0

If yes, please explain:

3

d.  Using public bulletin board 7] ves

e. Other ] YES

If yes, please explain;

£

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinlyﬁemonal nesds?
NO

[ ] ves

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or ganeral delivery service, complete this section. How do you think carmier route delivery service
will compare to your current service?

] Better [J Justas Good [] No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[  Shopping
] " Personal needs
] Banking

[J]  Employment
]  Social needs

5 Do you E?vﬂy use local businesses in the community?

Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

Iﬂ/Yes [j No

Mailing Address

e el Lhonsy Podts o Pnbert Bangal)
paess AOG (1) | '

raopnons: (o0 =4 %G 270K

e (DS =26~ ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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aer22/2011

LEANN CHANEY POTTS & ROBERT RANDALL

209 WWASHINGTON
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken,

If it is determined that a discontinuance of the New Hamplon Post Office shotld be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

(ot

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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B R S,
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

& O

a, Buying Stamps
h. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
g. Pick up general delivery mall

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoooooOooO®&D0
onooOooooao
Dﬁ‘&lDDDD
OOO0ONBe O

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES } NO

b. Resetting/using postage meter [] ves m NO

Nonpostal Services

Picking up government forms 1
8 (such as tax forms) []J ves :N NO

b. Using for school bus stop [J ves y NO
c. Assisting senior citizens, persons with disabifities, etc. m YES ] no
If yes, please explain: ML
d.  Using public bulletin board ] Yes /ﬂ NO
e. Other [Jves flid no

if yes, please explain:

2. Do you pass another Post Office during business hours while travaling to or from work, or shopping, or for personal needs?

[J ves BB no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
] Better [ Justas Good m No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
iE Shopping
"3 Personal needs
@ Banking
] Employment
" ¥ Social needs
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes ] No

Mailing Address

Mr David Brig
ger
303w Taylor St

New Hampton MO 64471-8125 r

Telephone: k&!! £2$/ Z g/ ﬂf /£ éﬂ) 437 & Lqﬁ!

Date: é' A (Ol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

MR, DAVID BRIDGER

303 W TAYLOR ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others recelved, will be included In the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Cperations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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o R .
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Weekly Monthly Never

0 o
O &

Postal Services

a. Buying Stamps
b. Maliling Letters
c. Malling Parcels

d. Pick up Post Office box mail

i
N

KKiOR XXX

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OODOMOOROE
ONo00000R X
oo®ROOOD

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [J ves NO
b. Resefting/using postage meter [Jyes R w~o
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES g NO
b.  Using for school bus stop ] YES X no
¢.  Assisting senior ¢itizens, persons with disabilities, etc. D YES @» NO

If yes, please explain;

d. Using public bulletin board E YES [:] NO

e. Other ’ D YeEs [ NO

if yes, please explain:

2. Do you pass another Post Offica during business hours while traveling to or from work, or shopping, or for personai needs?

[Jyes PR no

If yes, please explain:
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If you have carrier delivery, there will be no changs to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better D Just as Good D- Neo Opinion E\ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

[E Shopping és T dda

M | need 4

ersonal needs
é.*f— A ./7

] Banking é T haa

] Emgployment

R4  Socialneeds /4~ Av’y
5. Do you cumrently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes[| No

Mailing Address

Name; We,dom Zaﬁ %lm_
Address: '_7;/,:7 A d‘_.“ ked &1 &E & ﬁ ‘q m‘ﬁ aé

Telephone: 4&f 2 9~ 3924

Date: j,/ £ 6:/ ol

Please add any additional comments on @ separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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062212011

MELBOURNE REX STEVENS

302 N MARKET ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shoukd be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerety,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire

1, Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mai, Registered Mail insured.
Mail, Delivery Confirmation, or Signature Confirmation

OOKOOOO

h. Sending Express Mail

OR@BEOOOROO

(X]

DooooMOnOod
ogoooooondX

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [:] YES m NO
b. Resetting/using postage meter D YES [3’ NO
Nonpostal Services
Picking up government forms
8. (such as tax forms) I:] YES m NO
b. Using for school bus stop I_—_] YES IE NO
¢. Assisting senior citizens, persons with disabilities, stc. ] ves E NO
If yes, please explain: - .
d. Using public bukietn board ' e - Pves [ Jne -
e. Other Jyes K NO

If yes, please explain:

2. Do you pass ancther Post Cffice during business hours while traveling to or from work, or shop'ping.ror for personal needs?

] ves

If yes, please explain: .La’ 'D\'\‘- %{D o ‘3 > Mo ?2 ~
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If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3 Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service

will compare to your cumrent service?

[} Better ] Justas Good [CJ No Opinion B worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
B4.  Shopping ?) Fhan,
— v
Personal needs
I —
X Banking
B et S Silagin
[ Socia! needs l
5. Do you currently use local businesses in the community?

X ves [] No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes D No

Mailing Address
e NG ST/ TS

Address: | V\TQ@ w"“ w 55 w7

Telephone:

Date: 5"@7"11

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. Z O n,uf_gé f\?ﬁ"
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06/22/2011

MARCELL DAVIS

PO BOX 127
NEW HAMPTON, MO 64471

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

» You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carvier al the maitbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

i it is determined that a discontinuance of the New Hampton Post Office should be pursued, & formal proposat will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (316) 374-9686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foflowing:

Postal Services Daily Wseekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Malling Parcels
d. Pick up Post Office box mai!
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoOooooooo
OOo0ooooOoxRX
ODOXOROODOO
FOXOROOD

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES §NO
b. Resetting/using postage meter [:I YES NO
Nonpostal Services .

Tl et X{ves [ wo
b. Using for school bus stop D YES 0
c.  Assisting senior citizens, persons with disabilities, etc. ] YES [J ~no

If yes, please explain:

d.  Using public bulletin board RYES [ no

e. Other ' [Jves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

k}w\’\w M 'tU\ i Me—uﬁ‘ 0—6
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If you have carrier delivery, there wilt be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better D Just as Good |:| No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

services?
\K Shepping
K Personal needs
] Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

M\ Yes | No
If yes, would you continue to use them if the Post Office is discontinued?

[ Yes I:]' No O Coeermnind

Mailing Address

_-/ ‘ -
Name: \em’?\oc\qefs ~ Pexer C_Dpc\{jnoﬂ-t

agress: 2945 W 110 0ue Nowe \'la/nr‘(p'b:"» L. (-;'“lq’\\

Teiephone: { {L{,O) HZQ-QQDO X {(otg&' g?)?‘gogo

Date: ‘< rQS‘l |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complate this questionnaire,
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086/22/2011

TENA RODGERS & PETER SPAGNOTII

3445 W 110TH AVE
NEW HAMPTON, MO 64471

Dear Postal Service Customer.

Thank you for retuning your questionnaire conceming the propased discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response 1o your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also avallable at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Fost Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000
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1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mai

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabllities, etc.

If yes, please explain;

Daily Woekly Monthly Nev

Ooooooaogao
agddoooiooooadog
DU OD0DUO®RRRA

] YES g] NO
] ves [X] NO

[Jyes fg no
[Jyes £fno
[Jyes [H no

er

e

v

Using publi¢ bulletin board

Other

If yes, please explain:

1vyes BB wno
[Jyes A NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jves K no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service

will compare to your current service?

1 Better [] Justas Good D No Opinion [:I Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

ﬁ Shopping )ﬁ M
v/ ~

[4  Personal needs

4  Banking W
O Employment
[]  Social needs
5. Do you currently use local businesses in the community?

W‘Yesﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

X ves[] Mo

Mailing Address

Name: Q/’/-%W 72 - /21‘4"’“’

Address: 2/ O £ J"éf-"g /3 6

Telephone:

Date: ’5/'1?”/

Please add any additional comments on a8 separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

WILLENA M. GREENE

210 E HWY 136
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albarty Post Office, Martinsville Post Office and New Hampton Post Cffice at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

O
I

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
g. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation

h. Sending Express Mail

ODONNDODOONN

DoOOoOooOOND
oooooooaoao
oooooood

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings D YES [:] NO
b. Resetling/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
2. (such as tax forms) [Jyes [No
b.  Using for school bus stop D YES [:I NO
c. Assisting senior citizens, persons with disabilities, etc. [] YeS ] no

If yes, please explain:

d.  Using public bulletin board Eryes [Jwno

e. Other [Jyes [JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves JANo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [C] Justas Good ] No Opinion ] worse

If yes, please explain.

B

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

B owm_ @rtauy

JZ/ Personal needs ﬁEE"f’HAl\J\’
[[J  ®anking ,

J Empioyment

[2’ Social needs BE+HA NV’

5. Do you currently use local businesses in the community?

A Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[:] YesJZ/ No

Mailing Address

name: (- AROLD < Do BECKETFT

pagress: 210 W, 32382 stReet

Telephone:

Date: MA\/J 2 7 Qoll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/2272011

HAROLD & DONNA BECKETT

11216 W 322ND ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hamplon Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

¥ it is determined that a discontinuance of the New Hampton Post Cffice should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

Qo £t

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O

a. Buying Stamps
b. Mailing Letters
¢. Maiiing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying mongy orders

g. Obtaining special services, including Certified Mal, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooogoogdogag
ogooOooaorEd
Jooooobiox
oooooooao

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES m NO
b. Resetting/using postage meter D YES [XNO
Nonpostal Services

Picking up government forms

2 (such as tax forms) D YES MNO
b. Using for school bus stop D YES m NC
¢. Assisting senior ciﬁzens, persons with disabilities, etc. I—_!- YES W NO

if yes, please explain:

d.  Using public bulletin board ' [ ves" [X] No

e. Other [Jyes Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Oves Kno

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000170



Dockel. 1374723 - 56447)
ltem Nbr: 21
Page Nbr: 3

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
]_—_j Better [J Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E Shopping 6 % : 2 £ é I,
[  Personalneeds ‘v s
N Banking ‘. Y
] Employment /V / ' 4
[J]  Social needs 4
5. Do you currently use local businesses in the community?

M Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes D No

Mailing Address

Name: ﬁ#/?@lf K @ﬁ//é

Address: é o é‘ =2 f Q; M

Telephone: 6_é Q - ¢sj7-‘02¢/;

Date: 5—;47—//

Please add any additionat comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

CAROL K. DAHL

30324 WHWY EE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the New Hampton Post Office shoukd be pursued, a format proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

k. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. $ending Express Mail

ODonoos8oOnd
I O O I O

OXMNODOKOKX
HOOoxROOoOO

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings O ves [X no
b. Resetting/using postage meter [:] YES E NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) Bvyes [Jno
b.  Using for school hus stop ] ves NO
c. Assisting senior citizens, persons with disabilities, etc. [ ves [ no

If yes, please explain:

d. Using public bulletin board | & ves [ no
e. Other [J ves NO

If yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

[Jves g no

If yes, please explain:
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If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [J Justas Good E No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

BT~ shopping MN‘/; oy
rff Personal needs / ) /Ma

]'2/ Banking )Wd .
] Employment A} /9

Social

5. Do you currently use local businesses in the community?

m Yes |:|- No

iIf yes, would you continue to use them if the Post Office is discontinued?

[j Yes [E No

Mailing Address

Narme: b/, ferd)
Address: P Bex 1412 B[k @M ﬂ%

Telephone: /gé/) — 439 M?

pae:  K=27- 201/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0672212011

MARILYN RAGAN

PO BOX 172
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuanca of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office al a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816} 374-8686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

4. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services .Daily Weekly Monthly Never

O & O

a. Buying Stamps

[

b.  Mailing Letters 34, ] O
c. Mailing Parcels ] 2l [
d. Pick up Post Office box mail g ] ] ]
e. Pick up general delivery mail [j D m D
f.  Buying money orders D [:I [:I E
g.  Obtaining special services, including Certified Mail, Registered Malil, Insured I—_—] D K D

Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail J [ D 4
i.  Buying stamp-collecting material [___j D D m
Other Postal Services
a. Entering permit mailings Jyes [Xno )
b. Resetting/using postage meter K YES [:| NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) D YES lg NO
b.  Using for school bus stop ] Yes g NO
c. Assisting senior citizens, persons with disabilities, etc. m YES 5 NO

If yes, please explai.n: .

d. Using public bulletin board Cves [Xno

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves E_NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — procesd to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[C] Better [[J Justas Good [C] No Opinion [ worse

If yes, please expiain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

[J  Shopping

[[J  Personalneeds
$g  Banking

[[]  Employment

] Social needs

5, Do you currently use local businesses in the community?

ﬁ Yes D No‘

If yes, would you continue to use them if the Post Office is discontinued?

N Yes [j' No

Mailing Address

o 12529 0245% Dm0k
Telephone: ééo’ 45?*28 1;‘.7

Date: 5-1.2‘/ "/}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/2011

DEBRA DALY

12529 W 345TH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In respense to your letter:

« You expressed a concemn about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or cbiain retail servicas. These services wili be
provided by the carrier to a roadside mailbox located close to customers’ residances, In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal propossl will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additicnal questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] b7l ] J
b. Mailing Letters J O [
c. Mailing Parcels ] ] J E
d.  Pick up Post Office box mail ] ] ]
e. Pick up general delivery mail X ] 3 [
f.  Buying money orders D [:] D ﬁ
g- Obtaining special services, including Certified Mall, Registered Mail, Insured D D D [g
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail E] I:[ l:] [E
i.  Buying stamp-collecting material D [:j D m
Other Postal Services
a.  Entering permit mailings [Jvyes [Ano
b.  Resetting/using postage meter D YES E NO
Nonpostal Services
a Picking up government forms D YES [E NO
* (such as tax forms)
b.  Using for school bus stop ] Yes E NO
c.  Assisting senior citizens, persons with disabilities, etc. M YES D NOC
If yas, please explain: . . A .
yes, p P 72‘74/,,” can e, ,ly.g ok, M@L%
d.  Using public bulletin board _ [Jves [Kno . .,
e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route defivery service
will compare to your current service?

D Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

Far which of the following do you leave your community? {Check all that apply.) Where do you ga to obtain these

4 servicas?
E Shopping Z ﬁ
@ Personal needs 'B ljz /
E Banking z 4
& Employment
& Social needs
5. Do you currently use local businesses in the community?

& Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?
[E Yes [j No

B ne meel ovw ﬂaf@/f‘“‘ -
Mailing Address

vave (Rt (Do (e

Address; </ ) é 4647 [

Telephone: ééo - 4L 2P ¢2[6J

pate: 4 -o03 - /f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES .

06/22/2011

RUTH ANN ARKLE

602 N STAUVER
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befora further action is
taken.

In response to your letter; .

« You expressed a concern about those customers with disabilities who &re not able to go to the Post Cffice to pick up thelr
mail. Customers are not required to trave! to ancther Post Office to receive mail or obtain retall services. These services will be
provided by the carrier to 2 roadside mailbox located close to customers' residences, In hardship cases, delivery can be made
to the home of a customer, Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster,

if it is determined that a discontinuance of the New Hampton Post Office shouk! be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
commenis, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ™ ]
b.  Mailing Letters D D D
c. Mailing Parcels ] 3 [
d.  Pick up Post Office box mail ] ] O X
e.  Pick up general delivery mail ] ] ] X
f.  Buying money orders O ] O K
g.  Obfaining special services, including Certified Mail, Registered Mall, Insured D D m D
Mail, Delivery Confirmation, or Signature Confirnation
h. Sending Express Mail 1 | M| X
L. Buying stamp-collecting material J N ] g
Other Postal Services
a.  Entering permit mailings [:i YES IE NO
b. Resetting/using postage meter [Jves X NO
Neonpostal Services ‘
Picking up government forms - :
2 (such as tax forms) D YES NO
b. Using for school bus stop [j YES m NO
c. Assisting senior citizens, persons with disabilities, etc. ] ves [Xfno .
If yes, please explain:
d. Using public builetin board ] ves E NO
e. Other ] ves NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [Jwno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general defivery service, complete this section. How do you think carrier route defivery service
will compare to your current service?

[} Better [[J Justas Good [C] No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
59 s ) bpon, / Beflipo
I  Personal needs e A 74 !
g Banking b Lt
] Employment
[J  Social needs

5. Do you currently use local businesses in the community?

B ves[ ] wNo

If yes, would you continue to use them if the Post Office is discontinued?

W Yes[] No

Mailing Address

Name: _%MmLD (o Melloy
Address: J?(?é éﬁi /1) J__

Telephone: é K (‘) {/3 ? %92 5—_ 0

Date: é’,,? ""/'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/22/2011

HAROLD G. MOLLOY

2886 602ND RD
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shoukd be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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(5 fo gy
Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

0l Ol

b. Mailing Letters

X

c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confiration

h. Sending Express Mail

dotbooooXxo
gobdoooooon

i.  Buying stamp-collecting material

Odioidx®xooooR
oodaood

Other Postal Services

a. Entering permit mailings ] ves m NO
b. Resetting/using postage meter [Jyes [ nNo
Nonpostal Services

5. Fickg i gorermentorns Cves DI no
b.  Using for school bus stop ] vyes NO
¢.  Assisting senior citizens, persons with disabilities, etc, ] YES ]3’ NO

If yes, please explain:

d.  Using public bulletin board X ves [ no

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes [ no

If yes, please explain:
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if you have carrier delwery. there will be no change to your delivery service — proceed to question 4. if you curently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[C] Better [[J Justas Good [C] No Opinion B worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

Banking

X Personal neads
Xl
X

Employment

] Social needs

5. Do you currently use local businesses in the community?

B Yes[] No

If yes, would you continue to use them if the Post Office Is discontinued?

X Yes[j No

Mailing Address

Name:

o)t 7) Eliane 2 7] eer) NeronpZoo

Telephone: 4;6——* 43 &.4
Date: é._ 2-' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0e/22/2011

MARGIE WARNER

106 N STAUVER
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others recaived, will be included in the official record and considered carefully before further action is
taken.

In response to your letter: :

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Servica is required 10 provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the maiiing and service needs of the- community in a more cost effective
manner,

» You expressed a concern about having fo travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrer at the mailbox. Stamps by Mail and Mcney Order Application forms are avaliable for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, onfine at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a lafer date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Bl i e,
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Waeekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO O 0RRE
HOORRERODODO

ooooooidoanl
gooogooaogond

i.  Buying stamp-collecting material
Qther Postal Services

O
o O

a.  Entering permit mailings [[] yes

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms %
a (such as tax forms) [j YES NO
k. Using for school bus stop D YES &NO
c.  Assisting senior citizens, persons with disabilities, etc. [ ves ﬁNo
If yes, please explain:
d.  Using public bulletin board [J ves ]ﬂ NO
e. Other [CJyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveting to or from work, or shoppin&or for personal needsa?
] ves NO

If yes, please explain:
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O

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[] Better D Just as Good D No Opinion l:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

serviges?
{ Shopping
E” Personal needs

K Banking
O emomen @y dvred
T

% Social needs

5. Do you curyently use local businesses in the community?

Yes D No

If yes, woulg you continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address
Name: (g)—e, < M CM\QAT}

Address: ;2, ) L‘l7 DULT'\* A) E E Mﬁ‘l ) u[ﬁ m‘ ﬂﬁ 2

rorone 2 (0 O0FHS 2262
Date: Cﬂ "'O;" \ ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/22/12011

GERALD & NELDA GARLSON

27470 W HWY EE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hamplon Post Office. Your

cemments, along with others received, will be included in the official record and considered carefully befare further action is
taken,

Ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have adcitional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Postal Services Daily Weekly Monthfy Never

a. Buying Stamps D L—ﬂ/
b.  Mailing Letters O [

c. Mailing Parcels [ e

d. Pick up Post Office box mail W‘k[ﬁ/
e. Pick up general delivery mail "]

3
L—j/‘
I-j/

4~

f.  Buying money orders

g. Obtaining speclal services, including Certified Mail, Registerad Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDDDD%D

g;‘&—\ g%‘\‘;‘i\ Eg\g ooooooooao
| oooo

i Buying stamp-collecting material

QOther Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms
8 (such as tax forms) ] ves
b.  Using for school bus stop ] YeES
c. Assisting senior citizens, persons with disabilities, etc. ' D YES
If yes, please explain:
d.  Using public bulletin board ] ves
e. Other ] ves

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [G46
If yes, please explain:

T drive outof my wa;o %jch— Toareter gosi+Fiice -
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ur delivery service — proceed to question 4. If you currently receive

If you have carier delivery, there will be no change to yo
ete this section. How do you think carrier route delivery service

1 Post Office box service or general delivery service, compi
will compare to your current service?

[] Better ] Justas Good 1 No Opinion %e

If yes, please explain: 'A_)wJ Yo es 9‘-9 L ri~
NN U ZXatr!

For which of the following do you Ieavé your community? (Check all that apply.) Where do you go to obtain these
services?

]T_'l/Shopping
Wona] needs
[Q/Banki ng
mlo ment
G/Social needs

5. Do you currently use local businesses in the community?
E% No

ntinue to use them if the Post Office is discontinued?

RIS

If yes, would yo

[T Yes[] No

Mailing Address

Name: ‘ k& | YA ,CS./Cy
Address: [07 /{j‘m"[&\ 5\7‘\'

Telephone: @O - Cf}? —9*7 [/
Date: g— — fz‘ rf - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for
complete this questionnaire.

e W] Ue Pk up aur paref
4
? | Wﬁé@ﬁfaﬂ O/dﬂ"/ﬂic?/

/ :
m@dﬂ wet— AFI0e b YUSIFY ¢ |
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06/22/2011 !

DEB DALESKE

107 N MARKET ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Qrder Application forms ane available for customer
convenience. Stamps are also avallable at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

« You expressed a concern about package delivery and pickup. Rural camiers wiil deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the camrier will deliver the package up to 4 mile off of the line of travel, at a designated
place, such as on your porch or under a carporl. For carrier pick up of packages, you can comact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letlers, flats or packages up 10 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or & bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal wili be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office et a later date. if you have additionat questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to Indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dalty Weekly Monthly Never
a. Buying Stamps ] J it ]
b. Mailing Letters | X O O
c.  Mailing Parcels D [j 'E D
d. Pick up Post Office box mail D D [j g
e.  Pick up general delivery mail | ] ] E
f.  Buying money orders D D I IE
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D E Ij
Mail, Delivery Confiration, or Signature Confirmation
h.  Sending Express Mail D D ] g
i,  Buying stamp-collecting material O ] ] m
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter [J ves [ﬂ NO
Nonpostal Services
Picking up govemment forms
a (such as tax forms) D YES Iﬁ NO
b. Using for school bus stop D YES m NO
¢. Assisting senior citizens, persons with disabilities, etc. [C] ves K no
If yes, please explain:
d. Using public bulletin board [Jyes R No
e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Aves [Jno
If yegy please explain:
Diboplin Betwory YW
“
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B SR .

If you have carrier delivery, there will be no change;to your delivery service — proceed to question 4. If you cumently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delwery service

will compare to your current service?
I:] Better & Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[T]  Shopping
[[]  Personal needs
] Banking
[C]  Employment
[  social needs
5. Do you currently use local businesses in the community?

ﬂ] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes [__]_ No

Mailing Address

Name: CCd’Mr\ne.- C(\‘FD'V\

aceress: (Dl NW %{' H’kh.\gf_ New Jfbﬂsf#b‘n (\\P (il

Telephone; [d d2 3’1 5"’ ( q’lﬁ '

Date: 5 ’3 "' { ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/222011

CATHERINE FUSTON

606 NW STATE HWY EE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:;
Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsvilie Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Perghing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mait

Buying meney orders

Obtaining special services, including Certified Mail, Registered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Qther Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms})

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Dally

U pnoooooono

ﬁvEs

Woeek

oggogouoouioosd

0 d
& &

] no
[JnNo
] no

%
:
4
“

ooooRBROOOE

ri

Using public bulletin board

Other

If yes, please explain:

'II_?JIYES

[C] ves

{JnNo,

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[J ves

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

or hich of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
4. ces?

Shopping ARy

=
o |

Employment

Social needs

5. Do you Igrently use local businesses in the community?

Yes [j No

If yes, would you o&fnue to use them if the Post Office is discontinued?

] Yes

Mailing Address
Name: 9-40 Adn Ao (-AI{« W

_MAddress W- Ak Uiy, & E Wow I omutrns 1847/

Telephone: .../5' '4_0 4/3 ? ,_,Zf’ 7‘/
Date: 5 — 2/9'— 30

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000198
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06/22/2011

PRESTON RAMSY

28580 W STATE HWY EE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, 2 formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have adcéional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000199
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Postal Services

a.

b.

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders s

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mait, Delivery Confimation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Dally Weekly Monthly Never

O

DDDDDDD\%D

EI;EBAD O DWFE’&D\?\
ROOKEROOD

OoOogooo

"

[] Yes

[] yes ﬁ\no

] ves ﬁ\No
] yes Jiw

0
] ves ;LNO

Using public bulletin board

Other

If yes, please explain:

[T} ves ﬁ\uo
[J ves ﬂ\no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES ﬁuo

If yes, please explain;

Docket No. A2012-13

New Hampton, MO 000200



lJocket 1374723 - 64471
ltem Nbr 21
Page Nbr: 3

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[[] Better I_____] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

%L\ Shopping BQ %“4 KQ(\&OS C N "(‘\/
g\ Personal needs KOY\SCCS C -\-k,[

P 2o fyeHhany
& Employment 14 an’as Q\

Social needs " A S 2.5 C W ‘E ﬂ 3;,

5. Do you currently use local businesses in the community?

ﬁ Yes | No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yesw\ No

Mailing Address

Name: D O\\LE_Q_Q&C{ N\

e 123925 10 RYUST ST Akw Hamptan MOEYYT
e (GO BR —~ |D3Y

e S /QR)I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

Docket No. A2012-13 New Hampton, MO 000201
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[ > [t LY

Q6/22/2011

DAVID QUEEN

13925 W 345TH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a fortnal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-0686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suile 210
Kansas Ciy , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000202
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Maiting Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OK B & B AN
MOOOoouoon
goooooooao

i.  Buying stamp-collecting material
Other Postal Services

¥ noooooooao
Q

a. Entering permit mailings I:] YES
b. Resetting/using postage meter [j YES E NO
Nonpostal Services

Picking up government forms
a {such as tax forms) m YES D NO
b.  Using for school bus stop [l yEs [y no
c. Assisting senior citizens, persons with disabllities, etc. [J vyes [g] NO

If yes, please explain:

d. Using public bulletin board D YES IE NO

e. Other (] ves lj NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [¥i No

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000203
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if you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service?

|:] Better [] Justas Good IE Ne Opinion D Worse

If yes, please explain:

Far which of the following do you feave your community? {Check all that apply.) Where do you go to obtain these
services?

[]  Shopping

] Personal needs

] Banking

] Employment

O Social needs

5. Do you currently use local businesses in the community?

Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes|:] No

Mailing Address

-~ e

Name: )

Address: /0 / vf C}\)M _{&1",

Telephone: ‘ [0 ~Y3F9-7673

pate & ~ 2%~ 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

Docket No. A2012-13 New Hampton, MO 000204
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Q6/22/2011

EARNEST W. BRIDGER

101 E WASHINGTON ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additionat questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000205
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

¢.  Mailing Parcels‘

d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h.  Sending Express Mail

OO0ODooOROWO
Oo0ooooROOd
DOOXDOWOOOR
BEROWOOOODO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES NO
b. Resetting/using postage meter [Jyes B noO
Nonpostal Services

a Picking up govemment forms D YE NO

" (such as tax forms) & ﬂ
b.  Using for school bus stop D YES ﬁ NO
c.  Assisting senior citizens, persons with disabilities, etc. g YES D NO
If yos, please explain: .

d.  Using public bulletin board | [] ves E NO
e. Other [Jves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?

] ves Rno

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000206
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o (O Sl

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion |:| Waorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
ﬁ Shopping _ - ‘).} 0 _Yeason
[[]  Personalneeds z +D a0 tﬂ” ' [””].
‘ﬂ Banking W - q
[J  Employment v
[[]  Social needs
5. Do you currently use local businesses in the community?

ﬁ ves[| MNo

If yes, wouid you continue to use them if the Post Office is discontinued?

E. ves[ | No

Mailing Address

e Rabot Mtriisas)
oo, (AZF W SIS Dk o bl
Telephone:i&&:—#ZS’.._/#zé‘" : )
vae. B -2 1 J]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

(Gresner s st hsie

Docket No. A2012-13 New Hampton, MO 000207
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06/22/2011

ROBERT STEVENS

12359 W 345TH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the praposed discontinuance of the New Hampton Post Office. Your
comments, along with others recelved, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside maitboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact foanne Dean at (816} 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, §4108-2000

Docket No. A2012-13 New Hampton, MO 000208
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDDDD&DDD
Ooooooowo
ODoooooNOR
goooooOoooo

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings [Jyes [no

b. Resetting/using postage meter []yes [JnNO

Nonpostal Services

a Picking up government forms D YES Ij NO
© {such as tax forms)

b.  Using for school bus stop [CJyes [Jwno

¢.  Assisting senior citizens, persons with disabilities, etc. [C1ves [JnNoO

If yes, please explain:

d.  Using public bulletin board . _E’-YES ] Nno

e. Other [Jjvyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves Q’NO

If yes, please explain:

Docket No. A2012-13 ' New Hampton, MO 000209
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, Iif you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better |:| Just as Good D No Opinion é\bse

A i
If yes, please explain: oy ____L.J.ﬁi

For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[ﬂ Shopping \
" Personal need ) B
IKI ersonal needs K 4 s
Jﬁ Banking 7
] Employment
[ Social needs
5. Do you currently use local businesses in the community?
M Yes [_]| No

If yes, would you continue to use them if the Post Office is discontinued?
g | Yes ]j No

Mailing Addr

Name: 3‘?% 1)< ,,W-)

\
Address: p 'or M / /ZS‘ .

Telephone:

Date: é—w l ?/ /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000210
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06/22/2011

KAYE J. KONOMOS

PO BOX 175
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and congidered carefully befare further action is
taken.

in response to your letter:

« You expressed a concern about the security of mail. Customers may place a fock on their meailboxes. The mailbox must have a
siot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date, If you have additional questions ot
comments, please feel free to contact Joanne Dean at (816) 374-9686,

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000211
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06/22/2011

GLENDA LAYTHAM

PO BOX 243
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal dally mail volume. The Postal Service does not open maliboxes which
are locked and does not accept keys for this purpose.

= You expressed a concern about mailbox vandalism. This is a problem that is experienced in many communities, Customers

may install a heavier gauge metal box or brick veneer a mail box to make it resistant to vandalism. Customers should report
mailbox vandalism fo the county sheriff,

If it is determined that a discontinuance of the New Hamplon Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9636.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000212
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i SR
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Qffice for each of the following:

Postal Services Daity Waeekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail . ‘

- & Pick up general deliverysmail e L
' A\l A ‘ e
4 4 o

' : ‘.
* f . Buying mbiney ordars i

g. Obtalnlng speclal.semoes mcludléig Certlﬁed Mail, ‘Reglstefed Mail, insured
. Maﬂ Delwery clnnﬁrmatmi vor Signature Conﬁrrnauon o

-

OOO00RRKERDO
noRODODON
MY ORDODOROR
ooooooood

h. Sending Express Manl ‘ J‘ y -
., " .
i. Buying stan’ip-collectmg material v
. Other Postal Servlcps
. N o
2 Entenng perrmt mallmgs ’ X [Jyes BdNo
. . '{ . . - ’ . -
b Resemnyusmgpos;age mater’ ' ' []yes B no-
" Nongostal Sefvites |, S : | N
Picking up governrhent forms ' SRR a :
3 (such as tax forms) '_ FURN . L_J YES ENQ
. . , .
b. Using for school bus stop ]:] YES 'E/NO
c. Assisting senior citizens, persons with disabilities, stc. [ yes ¥ No
If yes, please explain: L . ' ) e s
. . i " -~ - 0 . R ’ R L
d.* Using publfs bulletin board. . " S - TJves . B o
e. Other S - o [Jes ﬁ NO -

If yes, please explain:

' - .;.

Ve
2. Do you pass another Post Office during business hours while traveting to orl‘ﬁ:vrﬁ work, orshupping orfor perso'na\ needs?

17 ves B’No

If yes, please explain:

. - o o . . L T
Dockeét No. A2012:13 o : A - .t New Hampton, MO 000243 -
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
' * Better [C] Justas Good [J No Opinion [:] Worss

. P

If yes, please explain: -

- + .

4 For whsch of the following do you feave your community? (Check all that apply. ere do you go to obtain these
: services?
[0  shopping

‘D Personal needs

0 ¥

G Employment e@ 7 | N

T3  Social needs \33 | \\)—‘y Q J’
&i W)

Pl e
ol

5. Do you currenﬂy use local businesses in the community? J

X Yes [] No e% .SKAf

If yos, would you continue to use them if the Post Office is d:soonﬁnu

X ves [T Mo W& ~Praesf pocn ,ud'&"q_
i Pren Joropo d /

Mailing Address

AV n//a Lﬁ«v%ﬁm
Address: 5 gg'g ,5 L(J / 5%7479‘& ﬁéi &:‘_m__

Telephone: /-—- @ é L — 27‘.? ? "'_2—1 ? 7d

Date: tk!cgdj gé Z'QJ) /{

Please add any addittnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

Mo mpesn e chivge B fha M%‘w,.,,"”
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. Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps J m’ ] !
b.  Mailing Letters v N O [
c.  Mailing Parcels - %8 [ ]
d. Pick up Post Office box mail [ | [G/ P
e. Pick up general delivery mail J ] X O
f.  Buying money orders [ [ ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured .

Mail, Delivery Confirmation, or Signature Confirmation D D m Ij
h. Sending Express Mail ] ] i 3
i, Buying stamp-collecting materia ] J A ]
Other Postal Services
a. Entering permit matlings [Jyes i wno
b. Resetting/using postage meter I:] YES E NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) E ves [JJNo
b. Using for school bus stop [] yes E NO
c. Assisting senior citizens, persons with disabilities, etc. g YES [:I NO

if yes, please explain: - / -
d. Using public bulletin board I__—I YES P NO

e. Other [Jves [HA™no

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[J ves [WNo

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000215
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if you have carrier delivery, thera will be-no change to your delivery service — proceed to quesuon 4. |f you currently.-raceive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[[] Better [] Justas Good ] No Opinion [] worse

If yes, please explain;

For which of the fol!owmg do you Jeave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
[8~ Shopping
[ Personal needs -
rg/ Banking
[]  Employment
[~  Social needs
5. Do you cumrently use local businesses in the community?

E/Yes [:_l_ No

If yes, would you continue to use them if the Post Office is discontinued?

B4 Yes[ ] No

Mailing Address

() /
pogress: 1D E N BRoqs/ ‘ﬂ,?i,c) w bv4 !

Telephone: &éoﬁ.qse-a'?'-lﬁ

Date: & - af' ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

Docket No. A2012-13 New Hampton, MO 000216
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06/22/2011

JACQUELINE JOANN HILLYARD

108 N RACE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the New Hampton Pest Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside maiboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs, To request an exception for hardship delivery, customers may contact the administrative postmaster for
maore information.

» You expressed a concern about growth In the comynunity. The growth of a community does not depend on the location of 8

Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years, Carrier service will be able to accommodate future growth.

Ititis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have addifional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000217
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for gach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
a. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mait, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

coooooooitd
Dooooooidx

i.  Buying stamp-callecting material

ooooooox§u
HEEMAOXKXK OO

Other Postal Services

a. Entering permit mailings D YES [ NO
b. Resetting/using postage meter [Jyes [JnNoO
Nonpostal Services

Picking up government forms ‘

8 (such as tax forms) Ij YES E’ NO
b. Using for school bus stop Jvyes B4 nw~o
¢. Assisting senior citizens, persons with disabilities, etc. Ij YES E NO

If yes, please explain:

d. Using public bulletin board [] yes > nO

e. Other ] yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves NO

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000218
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If you have carrier defivery, there will be no change to your delivery service — proceed to quéstion 4, If you currently receive
2 Post Office box service or general delivery service, complete this section. How do you think carler route delivery service

will compare to your current service?

[[] setter [[] Justaes Good "] No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shoppi 7
S e Ly e ey
M Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

M ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

el Yes [J Ne

address: 02/ /5 QJM,@W W%Jw eEs 7/
e S G0 - £39 =R 8 /D
e 3 /271 [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Mailing Address

Docket No. A2012-
13 New Hampton, MO 000219
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BRI,

08/2212011

BETTY HILL

201 E HARRISON
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it Is determined that a discontinuance of the New Hampton Post Office shoukd be pursued, a formal proposai will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date, If you have additionat questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686. .

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Dooooooou
cooooofoad
O00000dxX
KRRX&EXOODO

i,  Buying stamp-collecting material

Other Postal Services

%

a. Entering permit mailings D YES

X

b. Resetting/using postage meter [j YES

Nonpostal Services

Picking up government forms

8 (such as tax forms) D YES [Zl/ NO
b. Using for school bus stop Jves X no
c. Assisting senior citizens, persons with disabilities, etc. [Jves B no

if yes, please explain:

d. Using public bulletin board : D YES m NO

e. Otner [ ves &fno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves & no

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000221
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier routs delivery service
will compare to your current service?

[[] Better [[] Justas Good 33 No opinion [J worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

]  Shopping B ,V‘H\W ~ X M

/
M Personal needs .j’—
. . :
E’ Banking ¢ ﬂ
E]/ Employment R .
v J

] Social needs

5. Do you currently use local businesses in the community?

[J Yes g No

If yes, would you continue to use them if the Post Office is discontinued?

[0 Yes[] No

Mailing Address

Name: g&zaey I \/CLV\ LQY\_]Q €\
Address: Hre é gia.rtov\ S MM@M

£0
Ttszlephtane:é élf Qw ‘Z,S’Z;Lg '

Date: W 3} / M//
0(4_( ~

Please add any additional comments on a separate pisce of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. -
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06/22/2011

BEVERLY J. VANLENGEN

410 E BURTON ST
NEW HAMPTON, MQ 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hamptan Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (818} 374-5686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000223
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up generat delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mait, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coflecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment fonms
{such as tax forms)

Daily Weekly Monthly Never

] [ [

3 g
] [J 0 &
] ] 0 o
[ 0 O &
] [ O &
[ - O &
(] i I &
O o o B

[Jyes [EANo

Jyes Mo
[] ves [ﬂ/No

Using for school bus stop D YES NO
Assisting senior citizens, persons with disabilities, etc. D YES | H NO
If yes, please explain:

Using public bultetin bosrd [Jyes [®no

Other

If yes, please explain:

[J ves B/m

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

_ YEs [_] NO )
If yes, ploase explain: “L okl Yy, S LBANVY P os 7 @% CE
RLEAVY <+ ﬁwu_s '
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currentiy receive
3. Post Office box service or general delivery service, complete this section, How do you think camier route delivery service
will compare to your current service?

D Better r_—_l Just as Good D No Opinion D Worse

It yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
IZ/ Shopping E S IHA VY BLBRANY

7 1
rj’ Personal needs =l il
[ Banking ALBANY

]
[2/ Employment PLBANM Y
[  Social needs BLBANY - BETUAVY o7 JOSELPH LA/S
DES o £s A
5. Do you currently use local businesses in the community?

[Z/Yes _j No
if yes, woulg you continue to use them if the Post Office is discontinued?

7] Yes[] No

Mailing Address

Name: Ia,b(.; ST E N e’

Address: lel 2o 3o0 S pEZR WM
Telephone: Lio “/i? -3134%

Date: S -A5-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A -
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062212011

JUDY STEINMAN

6120 300TH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Hamplon Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
commenis, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000226
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foflowing:

Postal Services Daily  Weekly Monthly Never
[ Kz [
O [
[ [
]
[
X
J
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f,  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooood
ooogao
N EERERXNENO

i, Buying stamp-collecting material ]
Qther Postal Services
a. Entering permit mailings [Jyes [¥nNo
b. Resetting/using postage meter [:] YES E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES L—ﬂ NO
b. Using for school bus stop [:I YES [E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board [Jves [ no

e. Other [Jyes [A NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xl ves [] NO
If yes, please explain:

E(fhﬁn;/ an d /9/&24;/

Docket No. A2012-13
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ur delivery service — proceed 10 question 4. if you currently r_eoeive

if you have carrier dedivery, there will be no change to YO :
3. Pgst Office box service of general delivery service, complete this gection. How do you think carrier route delivery gervice

will compare to your curmrent service?

[ Better l___]- Just as Good D Ng Opinion D \Worse

if yes, please explain:

For which of the following do you jeave your community? (Check all that apply.) Where do you go to obtain these

4 services?

] Shopping jﬁtﬂ‘% and lbday

Xl Personal needs " "

Xl Banking - s

X Employment z

CM
r;_] Social needs e e
5. Do you currently useé local businesses in the community?

] Yes [Il No

If yes, would you continue to use them if the Post Office is discontinued?
[J ves[J Ne

Mailing Address

Name: )’;)p 1\ /,

Address:i’{ =9 & [_42 AZ ééiﬁ_a; 2.2

Telephone: );/% ?-353(.7

Date: j" 30'.._-_2 o/f

Please add any additional comments on a separate piece of paper and attach it to this fomm. Thank you for taking the time to

complete this questionnaire.

Docket No. A2012-13
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06/2212011

NEITA AND JERRY CLARK

35356 W ST, HWY ZZ
NEW HAMPTON, MO 684471

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your

comments, atong with others received, will be included in the official record and considered carefully before further action is
taken.

ifitis determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-0686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000230
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for schoel bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daity

Ooooooooodd

] ves
[] ves

] ves
] ves
[[] ves

1

L W AN

Weekly Monthly Never

nogOOO0O000
NORDDOOND
NRONNYNOR

9 8

[A'NO T
[Fno
(L no

L S XA LY ;d\ .

Using public bulletin board

Other

If yas, please explain:

Ev&z‘-@u& ey

s

=0

-

]
LY ‘.I

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, ot ‘Mbeeﬂs?

If yes, please explain:

Z/Yss

[J no

Docket No. A2012-13
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If you have carrier delivery, there will be no change to your delivery service —— proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[] eetter [ Just as Good {_] No Opinion [J worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4 services?
[2’ Shopping
[Af  Personal needs
L. Banking
[=f  Employment
[}  Social needs
5. Do you currentiy.use iocal businesses in the community?

[ YB{,D No

If yes, would you continue to use them if the Post Office is discontinued?

[2 Yes D No

Mailing Address

Telephone: [lﬂ%l# ﬂ. &zz,

Date: Lﬁg: //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000232
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06/22/2011

AARON & LORRIE LANGFITT

310N ARCH ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with cthers received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shoudd be pursued, a formal proposal wilt be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at u later date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000233
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a.

b.

h.

a.

b.

a.

b.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for aach of the foliowing:

Postal Services Daily Weekly Monthly Never
Buying Stamps ] | m ]
Mailing Letters | = G
Mailing Parcels 00&5‘”“"””3 | ] ] ]
Pick up Post Office box mail m ] [ ]
Pick up general delivery mail [ 7 X 1
Buying money orders [ J J el
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation oml( 5 D D D D
Sending Express Mail g | O X
Buying stamp-collecting material 'l | = S

Other Postal Services
Entering permit mailings [Jvres [ w~o
Resetting/using postage meter D ves [X| NO

Nonpostal Services )

Picking up government forms

(such as tax forms) D YES M NO

Using for school bus stop [ ves & NO

Assisting senior citizens, persons with disabilities, etc. % vyes [ No .

If yes, please explain: ¢ in -
(a5 Dussingas

Using public bulletin board ] ves & NO

Other [Jyes X no

If yes, please explain:

2. Do you pass another Post Office durirRy business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes X no

If yos, please explain:

Docket No. A2012-13
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Lj Better D Just as Good D No Opinion & Worse

If yes, please explain: fng'U' 19 o. 5ox %[‘ M’f-er‘ ﬁ’eaum{-u ﬁr‘_pm U&%_

o Fo  sow Unitnge  Sor us

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

Ky osnoeing AL o« Oethany
T Personal needs > 7
M~ Banking al ba nu + @@H\anu
& Employment ’CH b B \A

] Social needs

5. Do you currently. use local businesses in the community?

m YesE] No

If yes, would you continue to use them if the Post Office is discontinued?

[g_ Yes [j No

Mailing Address
Name: f)/\artorne o 5’1%&@ 0!@02»@2&1’“

Address: 20[0 /d MLQ@?L Fo 50,0 /f? A/QJ%M&%’Z/
Telephone: /pL’ L/ 5 ?" 2lo 36’
one: D ~31-1]

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this guestionnaire,

Dock . -
ocket No. A2012-13 New Hampton, MO 000235
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06/22/2011

MARJORIE & STEVE CLEVENGER

PO BOX 187
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your '
comments, along with oihers received, will be included in the official record and considered carefully before further action Is
taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mall volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpese.

If it is determined that a discontinuance of the New Hampton Post Office shoukd be pursued, a formal proposat will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a {ater date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 54108-8000

Docket No. A2012-13 New Hampton, MO 000236
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the folowing:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps

b, Mailing Letters
c. Mailing Parcsls
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

nooooooooon
noooooooao
noooooooo
RRRICOR AN

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES E/NO
b. Resetting/using postage meter [j YES IE/NO
Nonpostal Services '
o Fickngup geverment foms Dves [@io
b. Using for school bus stop [] ves E/NO
c. Assisting senior citizens, persons with disabilities, etc. ] ves Mo

If yes, please explain:

d. Using public bulletin board [ ves IQ/NO
e. Other {J Yes IB/NO
If yes, please explain:
2. Do you pass another Post Office during business hours white traveling to or from work, or , of for personal needs?
ves [JNO

If yes, please explain: Me 'ra__k\ /B .,4 C_);ﬁs&.:
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service — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery
ction. How do you think carrier route delivery service

3. Post Office box service or general delivery service, complete this se
will compare to your current service?

[[] Better MSt as Good [CJ No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[J  shopping
[[J  Personal needs
] Banking
E/ Employment
[ Soclal needs
5. Do you currently use local businesses in the community?

IB/ Yes D No

It yes, would you continue to use them if the Post Office is discontinued?

[ Yes [ No

Mailing Address

wme DAe. Van Hoem

porsss BAE (D, WO H™ve . Nw%_go;&ﬂﬂl
retephane @L@\ U433-3R6D |

ate.  fo—ls— 1}

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire.

Dock . -
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06/22/2011

MIKE VAN HORN

3421 W 110TH AVE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the New Hampton Post Office shouid be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date, If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9886.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-8000

Docket No. A2012-13 New Hampton, MO 000239
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] 3 B’ [
b. Mailing Letters | ] | ]
¢.  Mailing Parcels —— &“wm-dﬁj J [ W g
d. Pick up Post Office box mail ] | ] A
e. Pick up general delivery mail ] ] ] [«]
f.  Buying money orders f4 C’w.wr—dlﬁ ] ] ] [
g. Obtaining special services, including Certified Mail, Registered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation {ﬁ Ej D D D

—— B Lt Oty

h. Sending Express Mail chew e E 9 ] J 0 ™
i.  Buying stamp-collecting material il ] O 7
Other Postal Services
a.  Entering permit mailings [Jves KIno
b. Resetting/using postage meter [Jyes Ano
Nonpostal Services

Picking up govemment forms
a (such as tax forms) D YES [B/NO
b.  Using for school bus stop D YES [Z NO
c. Assisting senlor citizens, persons with disabilities, etc ] yes IZ’NO

if yes, please explarn ‘,9. I f%
d. Using public bulletin board D YES . IZNQ
e. Other Jyes [HEno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A ves [JnNo

If yes, please explain &u.co 9 AL? ‘kv fhy MM

amm%w P a«ﬁ a iy

MW ate Felande, mre Aomn o forrornad

pecit b ek 5 Aol dcan. Fet Codiilorce Lo Frosdef
o S .
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if you have carrier delivery, there will be no change to your delivery servi
3. Post Office box service or general delivery service,

ce — proceed to quesuon 4. If you currently receive
complete this section, How do you think carrier route delivery service

will compare to your current service?

D Better D Just as Good |:| No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Che

ck all that apply.) Where do you go to obtain these

services?

[(§  shopping d % ﬁifﬁ

[(f  Personal needs g M },,,_‘/ W M ol &z"'ﬂ

[  Banking J A M Bebwc A, PO = v §

[J  Employment <) 2 w

[A  Sccial needs J g4s 2 Chcnsts ¥ T, Swlnst o PHtdiDicain Il
5, Do you currently use local businesses in the community?

X Yes[_] WNe

If yes, would you continue to use them if the Post Office is discontinued?

(R ves[] No

Mailing Address

A Hothera WWM&

Name,

Address: 95619 [30TH Uype.
Telephone: C,_@,, - L,l 3 ?" 232 5

Date: . e /

Please add any additional comments on & sep

arate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Docket No. A2012-13
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06/22/2011

WATHENA GUINEVERE HUMPHREY

28629 W 130TH AVE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action (s
taken.

In response 1o your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on &
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

« You expressed a concamn about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or oblain retsil services, These services will be
provided by the carrier to & roadside mailbox located close to customers’ residences, In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by axisting methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

Ifit is determined that a discontinuance of the New Hampton Post Office should be pursued, a forral proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Offica at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-8686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 84108-8000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Cffice for each of the following:

Postal Services Daily Weekly Monthly Never

3

a. Buying Stamps

h. Mailing Letters

O K O
O X 3
¢. Maiting Parcels [j D g I:]
d. Pick up Post Office box mail ] [ O K
e. Pick up general delivery mail ] - ] IE
f.  Buying money orders ] ] 0 ¥
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D D m
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail [:j D [j !3
i.  Buying stamp-collecting material i [ O R
Other Postal Services
a. Entering permit mailings ] yes B NO
b, Resetting/using postage meter D YES m NO
Nonpostal Services '
Picking up government forms
3 (such as tax forms) ] ves & NO
b.  Using for school bus stop [] Yes m NO
c. Assisting senior citizens, persons with disabilittes, etc. f_j YES ﬂ NO

If yes, please explain:

d.  Using public bulletin board [Jyes R{]no

e. Other [Jvyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personel needs?
Jyes [Rno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[T] Better [J Justas Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go {0 obtain these

4. services?
m Shopping
E Persbhal needs - :
[]  Banking
] Employment
]  Sccial needs
5. Do you currently.use local businesses in the community?

B ves[d Mo

If yes, would you continue to use them if the Post Office is discontinued?

X Yes[J No

Mailing Address

Name: bf‘XI‘e Tﬂth_é S oY

Address: Jo¥ Elmm g_f'

Telephone: é Lo / '-’f 3 ? -~ o0

Date: {/’3(3/@ [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-
13 New Hampton, MO 000245



Docket 1374723 - 64471
Ttem Nbr 22
Page Nbr 65

06/22/2011

DIXIE JACOBSON

104 ELM ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the New Hamplon Post Office should be pursued, a formai proposal will be posted in
the Albany Post Office, Martinsvills Post Office and New Hampton Post Office at a later date. If you have addlticnal questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sinceraly,

Qo £t

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000246
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e ROURD e
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Offics for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general detivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

G O O B O

ogoooooisd
O SMUONOND M
MOONDO®wOoo

i,  Buying stamp-collecting material

Other Postal Services
a.  Entering permit mailings ] ves NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms ¢
8 (such as tax forms) YES [ ] NO
b. Using for school bus stop [] ves NO
¢. Assisting senior citizens, persons with disabilities, etc., ['_'] YES NG
If yes, please explain: ' l ‘ a \ Pal
d.  Using public bulletin board [Jves [ nNo

e. Other [ yes [[jwo

If yes, please sxplain:

2. Do you pass another Post Office during business hours while traveting to or from work, or shopping, or for personal needs?
[Jyes BANO

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000247



Docket: 1374723 - 64471
ltem Nbr: 21
Page Nbr; 3

(= [ouigl L

If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
] Better [] Justas Good [_J No Opinion ] worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shopping 'Be:{-‘n.mu\

8  Personal needs bﬂM\MU-»}‘, S—}'a.n,,g;e,rr‘q
R Banking ~Yddhany '

O Employment (f@“re-A\

T soosiresss Nep Hamplon _Brhans

5. Do you currently use local businesses in the community?

E YesD No

If yes, would you continue to use them if the Post Office is discontinued?

O Yes & No

Mailing Address

Name: EUQFG/‘I:{' @_&/6\5\)“ W\C. G%&Eﬁ;‘\
Address: &qq—\ é‘s- Réa__ DQB'\_\Q,ngn "n‘o

Telephone:

Date: (PL(!A {\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Bowh haie ¥nee reploramato § wstaady ood

Can M—Q—-W e.0.-
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E POSTAL SERVICE»
0612272011

EVERETT & EVELYN MCCAMPEELL

2941 615 RD
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questicnnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senlor citizens. Carrier service is beneficia! fo muny senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside maiiboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may cortact the administrative postmaster for
more information.

If it is determined that a discontinuance of the New Hampton Post Office shotid be pursued, a formal propesal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions of
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Postal Services

a,

b.

a.

b.

a.

Buying stamp-collecting materiat N A- d:" ‘HUL P -@- J
un\ess Yol ‘\"J-r
Other Postal Services <3 Q oo e VeSS,
Entering permit mailings ] ves
Resetting/using postage meter [:] YES
Nonpostal Services )
Picking up government forms
(such as tax forms) D YES
Using for school bus stop ]:] YES

b.

Buying Stamps
Maiting Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Reglstered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

oDobooofdn

Sending Express Mail

Assisting senior citizens, persons with disabilities, etc. : 3 YES

Daily Weekly Monthly Never

® O O
X O O
o ® [
O O &3
O ®W O
[ X [
0 ® [
[ O O ece:

)
4

:

[ﬁ NO
X no

[C] NO

If yes, please explain:

ant?

. )
Using pubtic bulletin board

Other ] ves

If yas, please explain;

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

Docket No. A2012-13

] YES

If yes, please explain:

wNo
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B KOS SR

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
] Better [[] Justas Good [J No opinion ] worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4. services?
[§  Shoping _Si—:rosa,\o\'\ 3&5\"\\-&#\&1
[X]  Personal needs <V :-Q&Qf\ b’\\p ‘& “{M
[X  Banking w q Mb any) \)
[T]  Employment fe;\.a {‘_eA
X]  Sociaineeds St Josoph ﬁ\bam% % w
5. Do you currently use local businesses in the community?

m Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes L__| No

Mailing Address

Name: Be,\:)o% }\oro\& ,| % th,v'nn ”\L@w&\\

address_ AA B bls Rd R 2d ﬁmp_flﬁﬂ W\O

Telephone: (_p\ob - L‘- 3q —_ aq 3 L.L

Date: 5-,) Q‘\L/ L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-
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06/2212011

DEBBY, HAROLD & KEVIN MCCAMPBELL

2934 615TH RD
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considersd carefully before further action Is
taken.

In response to your letter:

« You expressed a concem about having to travel to another Post Office for service. Services provided af the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

« Al mail customers normally received through the local Post Office will go to the Administrative office to be delivered. There will
be no change In the lype of mail they normally get unless a customer puts in a change of address,

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free 1o contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Offica for each of the following:

Postal Services Dally Weekly Monthly Never

M I

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confiration, or Signature Confirnation

h. Sending Express Mail

ooooooQooo
ORECOONO
RNOORRKANOO

i.  Buying stamp-collecting matesial

® goooooo®O

Other Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up govemment forms

3. (such as tax forms) r—l- YES E NO

b.  Using for school bus stop [Jves N no

c. Assisting senior citizens, persons with disabilities, etc. [Jves K no
If yes, please explain: ' )

d. Using public bulletin board ] yEs ﬂ NO

e. Other ' [Jves [Jno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes §1nNO

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000254
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recsive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [CJ Justas Good [C] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
(B swowing (0 0 dAnamip
— J
A  Personal nesds )
P R. (hosdn VI
f2F-  Banking B g
~—
@r Employment & -
(0 umein W
] Social needs
5. Do you cumently use local businesses in the community?

% Yes I:J_ No

If yes, would you continue to use them If the Post Office is discontinued?

A Yes[] No

Mailing Address

Name: DO\"C -\/\d.q m\)\)
Address: Q.q Hos \W \.}O:t‘& M—

Telephone: kao "’(30\\ 13 %b

Date: S‘Q(LI"\\’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13
New Hampton, MO 000255
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06/22/2011

DOROTHEA M WALP

29405 W 130TH AVE
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the p'roposed discontinuance of the New Hampton Post Office. Your
comments, along with others received, will be included in the officlal record and considered carefully before further action is
taken.

In rasponse to your letter:

» You expressed a concem about the services available from the rurat carrier. The rural carrier provides afl the services that are
available at the Post Office with the exception of PO Box service and bulk mall acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

» You asked why your Post Office was being discortinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it Is customary to conduct a study of the business activity and
investigate the feasibllity of providing service by alternate means.

If it is determined that a discontinuance of the New Hampton Post Office should be pursued, a formal proposal wili be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-8686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Dock . -
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Routing Slip

To Dept., Office or Room No. — Approval
— Signature
- —  Comment
MEMO TO RECORD — SeeMe
2 . . — As Requested
. RE: New Hampton Questionnaires Docket 1374723-64471 v Information
’ __ Read and Retum
4. — Read and Flle
— Nacessary Action
5 — Investigate
— Recommendation
6. — Prepare Reply
From: Ereda Jones, IC Extansion
101 E Clay St
Albany, MO 64402-9998 Room No.
Date: 6/22/2011
Remarks

| received 5 questionnaires regarding New Hampton proposed discontinuance that contained no names
or addresses to send postal response letter to. These were entered into csdc data system after all other
questionnaires received were inputted. Only one letter generated to be printed which is placed in front of
the 5 questionnaires with no customer names or addresses.

Following these 5 is one questionnaire received after the requested retum date on the Survey letter sent
to all 64471 Postal Customers. Per instructions by District Coordinator, i notated date | received
questionnaire and added it to the total number returned but did not enter in csdc for response since it
was received on 6-21-11 which was after the requested date of 6-8-11.

ftem 0-13, August 1976 FF 1.1

Docket No. A2012-13 New Hampton, MO 000258
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally ~ Weekly Monthly Never
a. Buying Stamps [j &' D D
b. Mailing Letters ﬁ D D D
¢. Mailing Parcels D D H D
d.  Pick up Post Office box mail ] ] O X
e.  Pick up general delivery mail D ' D D H
f.  Buying money orders D E' D L_J
g v et S = B~ =
h.  Sending Express Mail L__J I'_J_ D X
i.  Buying stamp-collecting material J [} [ ﬂ

Other Postal Services

a.  Entering permit mailings D YES ENO
b. Resetting/using postage meter D YES KNO
Nonpostal Services

o faokng g gosemmentoms O ves BEno
b.  Using for school bus stop [[] es ,&NO
. Assisting senior citizens, persons with disabilities, etc, [J ves E NO

If yes, please explain;

d.  Using public bulletin board B(ves [Jwno

e. Other HXves [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [J Justas Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping
,E: Personal needs - B O
R Banking
Iw Employment
[l Social needs /7
5. Do you currently-use local businesses in the community?

‘E: Yes 1 no

If yes, would you continue to use them if the Post Office is discontinued?

I es [ o

Mailing Address

Name:

Address:

Telephone.

Date: Glz’ l ’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.

Docket No. A2012-
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (W] m OJ ]
b.  Mailing Letters 4 q,l-] whio W O & 7 O
c. Mailing Parcels |j m D L__]
d. Pick up Post Office box mail ] [ 1
e. Pick up general delivery mait ] | ]
f.  Buying money orders ] [ ] ]
g. Obtaining special services, including Certified Mail, Registered Mall, Insured I:I- D D
Mail, Delivery Confirmation, or Signature Confirmation gj
h. Sending Express Mall J J O g
i.  Buying stamp-collecting material O J _.
Other Postal Services
a, Entering permit mailings I__j YES D NO
b. Resetting/using postage meter [Jyes []nNo
Nonpostal Services
Picking up government forms
a (such as tax forms} E YES D NO
b. Using for school bus stop D YES U NO
c. Assisting senior citizens, persons with disabilities, etc. [Gyes [Jno

If yes, please explain:

d. Using public bulletin board [Jves [_]NO

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personai needs?

[Jves FKnNO

If yes, please explain;

Docket No. A2012-13 New Hampton, MO 000262
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route defivery service
will compare to your current sefyise?

ﬁ\ Better, "¢ ] Justas Good [} No Opinion [] worse

If yes, please ixplain\:)}

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? ~
[[J]  Shopping ~ ‘f“ % > iﬂi ; ie ; ~;>
]ﬁ Personail needs
]___| Banking
[ Employment
[J  Socialneeds
5. Do you ourrently use local businesses in the community?

: Ij YesE No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

D . -
ocket No. A2012-13 New Hampton, MO 000263
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps ] v M| ]
b. Mailing Letters X ] O [
¢.  Mailing Parcels ] | X O
d.  Pick up Post Office box mail oy ] g [
e. Pick up general delivery mail ] ] [4 nd
f.  Buying money orders O 0 0 "X
g. Obtaining special services, including Certified Mall, Registered Mail, Insured D Q D D
Mail, Delivery Confirmation, or Signature Confimation a
h. Sending Express Mail Ij ] - E
i.  Buying stamp-collecting material O 3 Y4 !
Other Postal Services
a. Entering permit mailings [:j YES ’ NO

b. Resetting/using postage meter D YES NO
Nonpostal Services

Picking up government forms
3. (such as tax forms) Cves [XNo
b. Using for school bus stop ] ves g NO
c. Assisting senior citizens, persons with disabilities, etc. Jves [X no

If yes, please sxplain:

d. Using public bulletin board X ves []no

e. Other [Jves TJnNo

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveting to or from work, or shopping, or for personal needs?
[ ves NO

If yes, please explain:

Docket No. A2012-13 New Hampton, MO 000264



Docker: 1374723 - 64471
{tem Nbr: 21
Page Nbr: 3

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

X Better [[] Justas Good [J No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
K]  Shopping e:rel-lqaﬂy
K Personal needs t
X Banking !
[[J Employment
[]  Social needs
5. Do you currently. use local businesses in the community?

Bl Yes[[] No

If yes, would yoh continue to use them if the Post Office is discontinued?

B Yes[ ] No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13 New-Hampton, MO 000265
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Postal Service Customer Questionnaire
1.  Please check the approprigte box to indicate whether you use the NEW HAMPTON Post Office for sach of the following.

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps D D [:I
b.  Mailing Letters | ] ]
c. Mailing Parcels O ] [
d. Pick up Post Office box mail ] ] ]
e. Pick up general delivery mail J (1 ]
f.  Buying money orders N il ] M
g. Obtaining special services, including Certified Mail, Registered Mall, Insured D L_.J D

Mail, Delivery Confirmation, or Signature Confirmation
k. Sending Express Mail [j [:] [__j
i.  Buying stamp-collecting material CJ [ |
Other Postal Services
a. Entering permit mailings ]:] YES NO
b. Resetting/using postage meter |:] YES d no
Nonpostal Services

Picking up govemnment forms
8. (such as tax forms) D YES NO
b.  Using for school bus stop ] ves NO
c. Assisting senior citizens, persons with disabilities, etc. KYES [J Nno

If yes, please explain:

X 2V oa (eeds. .

d. Using public bulletin board NYES D NO
e. Other ] YES IKNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves MNO

Docket No. A2012-13
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If you have carrier delivery, there will be no change to your delivery service -— proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better ] Justas Good ] No Opinion ] worse

If yes, please explain;

For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these

4 services?
ﬁ Shopping m
Personal needs ‘B e}‘harh[
Banking % e:\Jno.n’\/
Employment New Yampbon
Soclal needs R elm l
5. Do you currently use local businesses in the community?

Yes D No
If yes, would you continue to use them if the Post Office Is discontinued?

[ Yesﬁf No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-
012-13 New Hampton, MO 000267



Ducket: 1374723 - 6447
Itern Nbr: 21
Page Nbr: 2

R .
Postal Service Customer Questionnaire

1, Please check the appropriate box to indicate whether you use the NEW HAMPTQON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps J X J i
b. Mailing Letters ﬁ ] OO 3
c. Mailing Parcels J J ‘ﬁ\ ]
d. Pick up Post Office box mail ] J J ﬁ
e. Pick up general defivery mail - ] 7 ﬂ__
f.  Buying money orders ' ﬁ R 7
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D [j
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] [ O &
i.  Buying stamp-collecting material O ] ] ﬁ
Other Postal Services
a. Entering permit mailings D YES E NO
b, Resetting/using postage meter [] ves ﬂNO
Nonpostal Services
Picking up govemment forms ﬂ )
8 (such as tax forms) D YES NO
b.  Using for school bus stop [] Yes ‘E.NO
c. Assisting senior citizens, persons with disabtlities, etc. [j YES ﬁNO
If yos, please explain:
d. Using public bulletin board ﬂ\\’ES D NO
e. Other [ ves %NO

If yes, please explain:

2. Do you pass another Post Office during buginess hours while traveling to or from work, or shoppihg, or for personal needs?

[ ves B{NO

If yas, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or generai delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better ] Justas Good "1 No Opinion ] worse

If yes, please eiplain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
B somns_Bethany
Personal needs T "
|'z/ Banking @> e.—‘-k any
[ Employment
B/ Social needs 6&% w
5. Do you curpentiy-use local businesses in the community?

Pves [ ] No

If yes, would you continue to use them if the Post Office is discentinued?

ﬁ YesD No

Mailing Address

Name.

Address:

Telephone;

e S/24]11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Glaln

( ARep G IRITT vequested

rdorn date

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your curent service?
[[] setter [[J Justas Good [X] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
® sewe RQozainyg o A [ I v
/ L 4
[]  Personal needs /
il Banking
X Employment BQ g.Q NOTEC Y
[[]  Social needs {
5. Do you currently use local businesses in the community?
I:i Yes I—ﬁ No
If yes, would you continue to use them if the Post Office is discontinued?
Ij Yes & No
Mailing Address

name. TN 240 O @\WM\A.L?-*Z\)

e Do DOX_ 26l NoSs Nomphon Mo, &#77)

Telephone: {n ({7C) = é/«:g(/)" 93@({1
Date: (_f_’} _,:-?_ //

Please add any additional comments on & separate plece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.

Docket No. A2012-13 New Hampton, MO 000270



Docket: 1374723 - 64471
ltern Nbr. 2§
Page Nbr: 2

B R .
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Pest Office for each of the following:

Postal Services Dalty Weekly Monthly Never

M, O

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

ooooorooe
sfulaRululsNulnlis
ooooooog
RMEKERKORKND

i, Buying stamp-collecting material

Other Postal Services

&

a. Entering permit mailings [ ves

g

b. Resetting/using postage meter ] YES
Nonpostal Services '

Picking up government forms

8  (such as tax forms) D YES m NO
b. Using for school bus stop ] ves &NO
c. Assisting senior citizens, persons with disabilities, etc. [Jvyes RA.nO

If yes, please explain:

d. Using public bulletin board [Jvyes R nNO

e. Other ; [J ves $_No

i yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

[J yes [ no

If yes, please explain:
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062212011

Dear Postal Service Customer: *

Thank you for retuming your questionnaire concerming the proposed discontinuancs of the New Hampton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

If it is determined that a discontinuance of the New Hampton Post Office shouid be pursued, a formal proposal will be posted in
the Albany Post Office, Martinsville Post Office and New Hampton Post Office at a later date. If you have additional questions or
comments, please feel free 1o contact Joanne Dean at (816) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-8000
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the NEW HAMPTON Post Office on 05/19/2011. Additienally, during the
survey period, questionnairas were available at the NEW HAMPTON Post Office to walk-in retall customers.

1, Number of Questionnalres
Total Questionnaires distributed 235
Favorable to proposal -]
Unfavorable to proposal 22
Expressing no opinion 45
Total questionnaires received 73
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Postal Concerns
The foliowing postal concerns were expressed

Concem (No Opinion):
Customer sxpressad a concem about mailbox vandalism.
Responss:

This Is a problem that is experienced in many cermunities, Custorners may install @ heavier gauge metal box or brick venser a mal box to rrake it resistant to
vandalism. Customers should report maiibox vandatism to the county sheriff.

Concem {(No Opinion):

2.
Customer expressed & concern about package delivery and plckup.
Response:
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mali box, the camiar wil deliver the package up to % mile off
of the line of travel, at a designated place, such as on yaur porch or under a carpart. For carvier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up, The carrier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for maliing. The camier will estimate the cost and provide a receipt for any money received,
On the following dellvery day the carrier wil provide change or & bili for the amount aver the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.
s Concern (No Opinion):
' Custormers asked why their Post Office was being discontinued whils others wers retained.
Rasponse:
Post Offices are reviewad on & case-by-case basis, When there is a vacancy in & small offics, it is customary to conduct a study of the business activity and
investigate the feasibllity of providing service by alternate means.
. Concem {No Opinlon):
' Customers expressed concern for those customers with disabllities who are not able to go to adminiatrative Post Office to pick up their mall.
Response:
Customers are not required to trave! to another Post Office to receive mail or obtain retad services. Thess sarvices will be provided by the carrierto a
roadside maitbex located ciose 10 cusiomers' residences. In hardship cases, delivery can be made to the home of a customer, Changes in the type of delivery
are considered where service by existing methods would impose an extreme physical hardship for an individual customar. Any request for a change in
delivery methad must be submitted in writing to the administrative postmaster,
5 Concern (No Opinion):
’ Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:
The Postal Service Is required to provide each community with regular and effective service, using the most cost efficient means possible. The proposed
altemate delivery service will meet the mailing and service needs of the community in a more cost effective manner.
6 Concem (Ne Opinion):
' Custormers expressed concem that postal employees at the administrative Post Office are rude.,
Response:
Employee courtesy it always a concern of postal managars. Postal smployees rsceive periodic instructions regarding smployee courtesy, We do not condone
our employees’ execution of their duties in an unprofessional or discourtsous manner. This concam will be conveyed to the postmastar by the Manager, Post
Office Operations.
7 Concern (No Opinion):
' Customars said they would miss the special attention and aasistance provided by the personnel at the Post Offics.
Response:
Courteous and heipful service wil be provided by personnel at the administrative Post Offics and from the carrier. Special assistance will be provided as
nesded.
5 Concarn (N9 Oplnion):
' Customars suggestad cuting management postitions from the top down instead of taking services away from customaers.
Response;

The Postal Servics organizational “redesign” is aimed at cutting soma 3,000 administrative positions, or atmost 21 percent of the total management
employees.
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g Concemn (No Opinion):
' Customers ware cancemed about havirg to travel to another Post Office for service,
Response:
Services provided at the Post Office will be available from the carier, and customers will not have to travei to another Post Office for sarvica. Most
transactions da not requira meeting the carrier &t the mailbox. Stamps by Mail and Money Order Application forms are available for cusiomer convenience.
Stamps are also available at many stores and gas stations were customers may already shap, online at usps.com, or by calling 1-800-STAMP-24,
10 Concern (No Opinion}):
© Customers were concemed about maill security.
Response;
Customers may place a lock on their mailboxes, The maibox must have a slot large enough to accommodate the customer's normal daity mall voluma. The
Postal Service does nat open mailboxes which are Jocked and does not accept keys for this purpose.
" Concern (No Opinion}.
" Customers were concemned about obtaining services from the carrier.
Response.
The rural camrier provides aii the services that are avaiable at the Post Offics with the exception of PO Box service and bulk mall accaptance. This includes
stamp sales, package pick up, special services and and money order sales.
42 Concern (No Opinion):

Customers were concamed about senior citizens.
Response:
Carrier service is beneficial to many senior citizens and thoss who face special chalienges bscause the caimier can provide delivery and retail services to
roadside maliboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service, Spacial provisions are made for
nardship cases or spacial customer neads. To request an exception for hardship delivery, customers may contact the administrative postmaster for mere
information.

Nonpostal Concerns

The following nonpostat concerns were expressed

Concem (No Opinion):

Customer stated that the number of miles listed between the offices on the customer notification letter was incorrect.

Response:
Information was taken from an internet mapping site. 1f this information is incorrect; the record will be changed to reflact the correct distance.

5 Concem (No Opinien):
" Eustomers expressed concem about receiving both County Shoppers it mail originates out of Admnistrative office.
Response:
All mail customers narmalty received through the local Post Office will go to the Administrative office to be detivered. There will be no change in the type of
mail they normally get unless a customer puts in & change of address.
3 Concern (No Opinion).
' Customers were concemed about growth in the community.
Response.
The growth of a communi doss not depend on the location of a Post Office. Basad on information cbtained by the Postal Service, it was determined that
there has baen minimal growth in the area in racent years. Carrier sarvice will be able to accommodate future growth.
4 Concern {(No Cpinlon):
' Customers were concemed aboul the loss of & gathering place and an information center.
Response.
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences in town.
5 Concam (No Cpinion).
" No Concem
Response:
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Community Meeting Roster
Postal Service Respresentive (Namas and Titles): Date: 06/08/2011
Joanne Dean; Mid-America Districtt Discontinuance Coordinator Time 18:00

Freda Jones; Investigative Coordinator
Kristine Ruch, New Hampton PO QIC

Total Number of Customers Present: 33 Place: New Hampton Fire House

This document will be placed in an administrative record that, if discontinuance goaes forward, becomes avalilable for
public Inspection.

Names of Customers Present:

Name Malling Address {optional) — 2)p Code — Phone Number
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Community I\/G'sting Roster
Postal Service Respresentive (Names and Titles): Date:  06/08/2011

Joanne Dean; Mid-America Districtt Discontinuance Coordinator Time ____ 18.00
Freda Jones; Investigative Coordinator -

Total Number of Customers Present: g “a ) Placa: _New Hampton Fire House

This document will be placed in an administrative record that, if di':eonﬁnuanu goes forward, becomes available for
public inspection,

Names of Customers Present:

Name Mailing Address (optional) —Zip Code Phons NomEar
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Community Meeting Roster

Postal Service Respresentive (Names and Titles)
Joanne Dean; Mid-America Districtt Discontinuance Coordinator

Freda Jones, Investigative Coordinator

Total Number of Customers Present:

=24 7

Date: 08/08/2011

Time 18:00

Place; New Hampton Fire House

This document will be piaced in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address {optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

{categorize customer concemns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of
travel, at a desighated place, such as on your porch or under a carport.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concemn {UnFavorable):
Customers guestioned the economic savings of the proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities

Response:

You expressed a concern about the economic savings of the proposed discontinuance. Concern was also expressed that
too much money was spent in the larger cities. Carrier service can be end, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service estimates an annual savings of approximately
totalsavings. Additional funds are necessary in larger cities because of a greater workload. Larger cities often realize
greater revenue which can offset their greater expenses.

Concemn (UnFavorable):
Customer expressed a concemn about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concem (UnFavorable):
Customers said they wouid miss the special attention and assistance provided by the personnel at the Post Office

Response:

You stated that you would miss the special attention and assistance provided by the personnel at the suspended Post
Office. Courtecus and heipful service will be provided by personne! at the administrative Post Office and from the carrier.
Special assistance will be provided as needed

Concern (UnFavorable):
Customers were concerned about a change of address

Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to assist customers in notifying correspondents of the change

Concern {UnFavorable):
Customers were concemned about obtaining accountable mail and large parcels

Response:

You expressed a concam about obtaining accountable mail and large parcels. If you live less than one-haif mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer’s residence. if the
live over one-half mite away or is not home when delivery is attempted, a notice will be left in the mailbox, Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted defivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.

Concemn (UnFavorable):
Customer expressed a concem that the Saturday hours wera not convienent for the customers.

Response:
You expressed a concern about the current hours on Saturday. The current hours are being addressaed at the District
level at this time.

Concern {(UnFavorable):
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o,

10.

11.

12.

13.

14,

Customers were concemned about obtaining services from the carrier

Response: :
‘You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the maitbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by meeting the carrier at the mailbox, complsting an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a racesipt for the application.
The money order is completed when the carrier returns to the post office, and a money order recsipt is leR in the
customer's mailbox on the next delivery day. Most customers provide the carmier with a stamped, seilf-addressaed
envelopa in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carmier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon retum the customer asks the post office to rasume delivery.

Concern (UnFavorablae):
Customers expressed a concem about irregular hours that the rural route serves the community

Response;

You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on & daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services. Retail sarvices may alsc be obtained at the
administrative post office located miles away.

Concem (UnFavorable):
Customers expressed a concern about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

Concern (UnFavorable):
Customers exprassed concern about having to erect a rural mailbox

Response:
You expressed concern about having to erect a rural mailbox. Customers are not required i erect rural mailboxes.
Customers may receive PO Box service from the administrative Post Office located 8.2 miles away.

Concem (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity, A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern {UnFavorabla):
Customers expressed concemn over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and sarvice needs of the community in a
more cost effective manner.
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15.

16.

17.

18.

19.

20.

Concemn (UnFavorable):
Customears were concerned about having to travel to another post office for service

Response:

You expressed a concemn about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to ancther post office for servica. Most transactions do
not require meeting the carriar at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concem (UnFavorable):
Customers were concerned about mail sectirity

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enaugh to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concem {UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to recaive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox iocated close to customers' residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methads would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concemn (UnFavorable):
Customers expressed concemn over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail
service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

Concern {UnFavorable):
Customers falt the loss of a post office would have a detrimental effect on the business community

Responss:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concern (UnFavorable).
Customers were concemed sbout later delivery of mail

Response:

You expressed a concern about delivery time. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter
hew we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles
in the world we must pay special attention to energy conservation measures, to minimize vehicie and fue! expenses.
When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than $8 miilion. Therefore,
when structuring a route. we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Nonpostal Concerns
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05/12/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.,

If you would like an opportunity to discuss alternatives with us, a postal representative will ba at New Hampton Fire House on
06/08/2011 from 18:00 to 19:00 to answer questions and provide information about our service.

If you have any questions, you may contact Joanne Dean at (816) 374-9686.
Thank you for your assistance,

Sincerely,

(oo £

JACQUE LESLIE
Manager, Post Office Operations

Docket No. A2012-13 New Hampton, MO 000282
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A Office
Name: NEW HAMPTON State: MO Zip Code: 64471
Area:  WESIERN Distict™ MID-AMERICA PTG I
Congressional Distct . o County: HARRISON
EAS Grade: L1 Finance Number: 255754
Post Office: [v] Classified Station 1 Classified Branch ] cro []

This form is a place holder for number 27. There was not a pefition recleved.

Prepared by: Joanne Daan Date: 09/27/2011
Title: MID-AMERICA PFC Post Office Review Coordinator

. . (816)
Tele No: (816) 374-9686 Fax No: 374-9120
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Name: NEWHAMPTON

State: MO Zip Code: 64471
Area:  WESTERN Dlsfict.  MID-AMERICA PTG -
Congressional Distnct:  6Ih County;
EAS Grade: 1]

Finance Number. 285754
Post Office: [v] Classified Station | Classified Branch 1 cro [

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Joanne Dean Date: 091272011
Title: MID-AMERICA PFC Post Office Review Coordinator

. i {8186)
Tele No: (816) 374-5686 Fax No: 3749120
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Section |

Section ll

N . S

— X
NO

Section lll

— X

Docket No. A2012-13

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documentad in the record?

If suspended, what type of alternate service customers are now recsiving?

Reason for vacancy and information on postmaster/QIC

Number of customaers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mallers, and postage meter
users,

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Neq{eglte Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal,

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returmed. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concermns, and Postal Service
rasponses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposad alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businessas, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necassary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employess of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

New Hampton, MO 000285
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Section IV Economic Savings
X A statement of annual savings includes a breakdown as follows:
Postrmaster salary (EAS-___, Minimum, no COLA) $ 3 3 l LS
Fringe benefits 33.5% $ 1! 111

Rental costs, excluding utilities

Total annual costs $ §129 q
Less estimated cost of replacement service -
Total annual savings $ Y¢

A one-time expense of $ NA will bewas incurred for installation of CBUs and parcel lockers.

X Is postmaster salary based on the minimum salary without COLA?
X Does postmaster salary reflect the current office evaluation?
Section V Other Factors
X The Postal Service has identified no other factors for consideration (if appropriate).
XNAH List other factors as appropriate.
NA Other factors when replacement service is a CPO.
Section Vi Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
X degree of effective and regular service must be paramount.
Section Vil Notices
Appropriate notice is made that this is proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
P at that time.

Checkiist Completed By: d Majj@mg Al 21 /
Date

Investigative Coordinator

R iewed and Cerlified By;

%de Q@é_\/ ¢ [22/204
Dis " PO Ravie
o

w Coordinator Date

Docket No. -
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06/22/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the NEW HAMPTON Post Office
Docket No, 1374723

This is to advise you that on 08/22/2011, | will post for public comment a proposal to close the NEW HAMPTON Post Office in

HARRISON, Congressional District No. 6th.

If you have any questions, please call JOANNE DEAN District Review Coordinator at (816) 374-96886.

MARK MARTINEZ
District Manager
MID-AMERICA PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal

Docket No. A2012-13
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06/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
NEW HAMPTON Proposal
Docket No. 1374723 - 64471

Please post the enclosed proposal to close the NEW HAMPTON Post Office in the lobby. The proposal must be posted in a
prominent place from 06/22/2011 through close of business on 08/23/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the *Invitation for
Comments* next to the proposal and round-date stamp it in the same manner,

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephona number and contact the district for a copy of the record,

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (316)
374-9686.

JOANNE DEAN

Post Office Review Coordinator
MID-AMERICA PFC District

Enclosures:; PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record

Docket No. A2012-13 New Hampton, MO 000288
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Date of Posting: 06/22/2011 Date of Removal: 08/23/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the New Hampton Post Office:
The Postal Service is considering the close of the New Hampton Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/22/2011 through 08/23/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be Incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the New Hampton Post Office , Martinsville Post
Office and Albany Post Office . If you choose to use the optional comment form and need additiohal space, please attach additional
sheets of paper.

Please return the comment form to:

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

For more information, you may call JOANNE DEAN at (816) 374-9686 or write to the above address.
Thank you for your assistance.

JACQUE LESLIE
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000

Docket No. A2012-13 New Hampton, MO 000289



Date of Posting: 08/22/2011

Posting Round Date:

Date of Removal; 08/23/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374723 - 64471
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the New Hamgton. MO Post Offica and provide delivery and retail services by rural route
service under the administrative responsibility of the Albany Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencies will be obtained by T%rovlding the alternate service. 3. Reguiar and effective servica can be provided by the
rural carrier that serves the community. 4. There are 2 other post offices within a 7 mile radius.

The New Hampton Post Office, an EAS-55 lavel, rrovides service from 08:30am to11:30 and 12:30 to 16:00 Monday - Frid:r .
08:30am to 10:30am Saturday and lobby hours of 08:30am to 16:00pm on Monday - Friday and 08:30 to 10:30am on Saturday to
39 post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. recaipts for the last 3 years
were: $14,498 ( 38 revenue units) in FY 2008; $15,036 ( 39 revenue units) in FY 2008; and $14,688 ( 38 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer{s}.

On June 08, 2011, representatives from the Postal Service were available at New Hampton Fire House to answer questions and
provide information to customers. 34 customer(s) attended the meeting.

On May 19, 2011, 235 questionnaires were distributed to delivery customers of the New Hampton Post Office. Questionnaires ware
also available over the counter for retail customers at the New Hampton Past Office. 73 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 6 favorable, 22 unfavorable, and 45 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Albany Post Office, an EAS-18 level office.
Window service hours at the Aibany Post Office are from 08:00 to 17:00, Monday through Fridzy, and 08:00am to 17:00pm on
Saturday. There are 61 post office boxes available.

Retail service is also available at the Martinsvilie Post Office an EAS-61 level office, located seven milas away. Window service
hours at Martinsville Post Office are from 10:30am to 12:30pm, Monday through Friday and 10:30am to 12:30pm on Saturday.
There are 42 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concemrn: Customer expressed a concern about mailbox vandalism,

Response: This is a problem that is experienced in many communities, Customers
may install a heavier gauge metal box or brick veneer a mail box to
make it resistant to vandalism. Customers should raport maiibox
vandalism to the county sheriff.

2.  Concern: Customer expressed a concem about package delivery and pickup.

Response: Rura! carriers wili deliver packages that fit in your rurat mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mila off of the iine of travel, at a designated piace, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, fiats or packages up to 13 ounces for maiiing. The camier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the sstimate. Packagss over 13 ounces may be picked up
if the postaga was printed online or with a traceable meter,

3 Concern: Customers asked why their Post Office was being discontinued while

- o : others were retained.

Response: Post Offices are reviewed cn a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

4 Concern: Customers expressed concern for those customers with disabilities who
) ° ’ are not able to go to administrative Post Office to pick up their mail.
Docket No. A2012-13 New Hampton, MO 000291
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response;

8. Concern:

Response:

Q. Concern:

Response:

10. Concern:

Response:

11. Concemn;

Response:

12. Concern:

Docket No. A2012-13

Customers are not required to travel to another Post Office to recaive
mail or obtain retall services. These services will be provided by the
carrier to a roadside mailbox locataed close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effactive service, using the most cost efficient means possible. The
proposed alternate delivery sarvice will meat the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concem that postal employees at the
administrative Post Office are rude.

Employee courtesy is always a concem of postai managers. Postal
amployees receive periodic instructions regarding smpioyee courtesy.
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the Manager, Post Office Operations.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be pravided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers suggested cutting management postitions from the top down
instead of taking services away from customers.

The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or aimost 21 percent of the total
management empioyees.

Customers ware concemed about having to travel to another Post Office
for service.

Services provided at tha Post Office will be available from the carrier,
and customers wiil not have to travel to another Post Office for service,
Most transactions do not require mesting the camier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are aiso available at many stores and
gas stations were customers may already shop, online at usps,com, or
by calling 1-800-STAMP-24,

Customers were concerned about mail security.

Customers may place a lock on their maitboxes. The mailbox must have
a slot large enough to accommeodate the customer's normal daily mail
volume, The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.
The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales.

Customers were concermned about senior citizens.

New Hampton, MO 000292
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Response:;
13. Concern:
Response:
14, Concemn:
Response:
15, Concern:
Response:
16. Concern:
Response:
17. Concemn:
Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
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Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customer expressed a concern about package delivery and pickup

The customer expressed a concem about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deiiver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a concam about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a concem that the Saturday hours were not
convienent for the customers.

The customer expressad a concern about the current hours on
Saturday. The current hours are being addressed at the District level at
this time.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. YWhen there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by aiternate means.

Customers expressed a concern about irmegular hours that the rural
route serves the community

The customer expressed a concem about irregular hours that the rural
route sarves the community. Qur carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effiect delivery times, If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his hom, and then meet the camier to
receive services. Retail services may also be obtained at the
administrative post office focated miles away.

Customers expressed a concem about lsaving money in the mailbox

The customer also expressed a concemn about lsaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicats that there has not been any report of mail thaft or
vandalism in the area. Howsver, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers exprassed concern about having to erect a rural mailbox
The customer expressed concem about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may

receive PO Box service from the administrative Post Office located 8.2
miles away.

Customers expressed concem for loss of community identity

New Hampton, MO 000293
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Response:

21, Concemn:

Responsae:

22. Concern:

Response:

23. Concern:

Response:

24, Concern:

Response:

25. Concern:

Response:

26. Concern:
Docket No. A2012-13

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabllities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can ba made to the home of a customer,
Changes in the type of delivery are considered where sarvice by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concem over the apparent lack of interest by the
Postal Sarvice for the needs of the community

The customer exprassed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers expressed concem over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling miilions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earmned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencias, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expaditiously
and arrive at boxes at about the same time each day.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concemn about the detrimental effect the loss
of the post office would have on the community. Businesses generally
require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no
indication that the business community will be atversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post offica is discontinued.

Customers questioned the economic savings of the propesad
discontinuance. Concern was also expressed that too much money was
spent in the larger cities

The customer expressed a concem about the economic savings of the
proposed discontinuance. Concam was also expressed that oo much
money was spent in the larger cities. Carrier service can be and, in this
case, is more cost-gffective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings of
approximately totalsavings. Additional funds are necessary in larger
cities because of a greater workload. Larger cities often realize greater
revenue which can offset their groater expenses.

Customers said they would miss the special attention and assistance

provided by the personnel at the Post Office
New Hampton, MO 000294
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Response:

27. Concern:

Response:

28. Concern:

Response:

28. Concem:

Response:

30. Concemn:

Response:

31. Concern:

Response:

32. Concern:
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The customer stated that you would miss the special attention and
assistance provided by the personnsl at the suspended Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as neaded

Customers weare concemed about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZiP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customars in
notifying correspondents of the change.

Customars wera concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox, Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last We do, howevar, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mait
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cant per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concernad about mail security

The customer expressed a concern about the security of mail.
Customers may place a tock on their mailboxes. The mailax must have
a slot iarge enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open maitboxes which are locked
and does not accept keys for this purpose.

Customers were concernad about obtaining accountable mail and large
parcels

The customer expressed a concemn about obtairing accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mite away
or is not home when delivery is attemptad, a notice will be left in the
malibox, Large parceis will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customars may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concemed about obtaining services from the carrier
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The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are avaitable for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form [3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are aiso
available. The customer addresses the postage paid order fol

envelope, encloses payment by personal check or postal monpy order
made payable to the US Postal Service, and maits the form
(postage-free) or legves it in the mailbox for the camier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money onders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in ¢ash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is compieted when the
carrier returns to the post office, and a money order receipt is feft in the
customer's mailtbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
compieted money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be cbtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment, The carrier will provide the services that day and legve a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a yacation,
may request that their mail be held at the post office during their
absence. Upon retum the customer asks the post office to me
delivery.

New Hampton, MO 000296
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient

parcel delivery for customers.
5. Customers opting for carrier service will not have to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail cutlet and a postmaster position in the community. Retail services may provided
by the rural or contract delivery carrier. - .

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necassary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new agdrass. A

carrier route address will be assigned.
4, A change In your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of

effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

New Hampton is an unincorporated commuc:g located in Harrison County, The community is administered %ollgmceala/ by Harrison
W

County Courthouse. Police protection is pro
Fire Department. The community is comprised of A mixture of retirees, commuters, sel
commute to work at nearby communities and work in local businesses,

ed by the Harrison County Sheriff, Fira ffrotaction is provided by

Place, New Hampton Hardware, New Hampton City Hall, Lucky Ewe Antiques, Grum , Buzzard Guich, INC.,

Hampton

-employed and fanmers,, and those who

hil's "C"
ngfitt

Businesses and organizations include: Peter's Woodworking, Northwind Automotive, Hwnw, Bear's Aloha E Duane's

ies
Store, McChesney Enterﬁeﬂses. New Hampton Trailer Sales, Pat's Catering Service, gndger ice, Clearwater, INC,,
Electric, Rainbow Style, Kerns Truck Repair, Kathy's Greenhouse, Ed's Excavating, ldiewild Farms, Nature's Way Tax
Pequignot Construction, Plymell Farms. . Residents may travel to nearby communities for other supplies and sarvices.

my,

Nonpostal services provided at the New Hampton Post Office will be available at the Albany Post Office. Government foims

normally provided by the Post Office will aiso be available at the Albany Post Office or by contacting your locai govem

The following nonpostal concerns were expressed on the retumed questionnaires, at the community meeting, on the
on the congressional inguiry:

1. Concerm: on the customer notification letter was incorrect.

Response: information was taken from an internet mapping site, if
information is incorrect; the record wiil be changed to re
correct distance.

t agency.
ition, and

Customer stated that the number of miles listed between|the offices

Customers expressed concern about receiving both County

2. Concern: Shoppers if mail originates out of Admnistrative office.

Response: All mail customers normally received through the locat Ppst Office
will go to the Administrative office to be delivered. There wiil be no

change in the type of mail they normally get uniass a cu
in & change of address.

3. Concerm: Customers were concemed about growth in the commu

Response: The growth of a community does not depend on the |
Post Office. Based on information obtained by the P
was determined that there has been minimal growth in
recent years. Carrier service will be able to accommoda
growth.

4. Concem: an information center,

Docket No. A2012-13 New Hampton, MO

tomer puts

ity.

ofa
Service, it
area in
future

Cusiomers were concemed about the loss of a gathering place and
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Response:

Residents may continue to meet informally, socialize, and|share
information at the other businesses, churches and residerjces in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this propasal will not

adversely affect the community.

Docket No. A2012-13

New Hampton, MO
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111. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 31, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC hag been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 48,870 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11.111
Annual Lease Costs +37.000
Total Annual Costs $51,279
Less Annual Cost of Replacement Service =$1409
Total Annual Savings 549870

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the New Hamgton. MO Post Office and provide delivery and retail aervices by ryral route
service under the administrative responsibility of the Albany Post Office, located sight miles away.

The postmaster retired on March 31, 2009. If the office has & noncareer PMR(s), they may be separated from the Poshlf;ervioe;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affectad.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The New Hampton Post Office rrovidad delivery and ratail service to 39 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 13. There are two permit mailers or postage meter customers.

There will no fonger be a retail outlet in the community, However, delive and retail services may be available from a rufal or
contract delivery camier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $49,870 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is hot necessary to be present to conduct most Postal Service transactions with & rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the New
Hampton Post Office , Martinsville Post Office and Albany Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close tztils post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postamegula_tory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final detefmination.

g LA

JACQUE LESLIE Date
Manager, Post Gffice Operations

Docket No. A2012-13 New Hampton, MO F00299
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Optional Comment Form \kr

Following are comments I wish to make concerning the proposed discontinuance of the NE
HAMPTON Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address

City, State, and ZIP Code Date

Docket No. A2012-13 New Hampton, MO 000300
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08/23/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/23/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

1w

JOANNE DEAN

Post Office Review Coordinator
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Docket No. A2012-13 New Hampton, MO 000301
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Date of Posting: 06/22/2011 Date of Removal: 08/23/2011

UNITED STATES POSTAL SERVICE

- XN ‘:

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the New Hampton Post Office:
The Postal Service is considering the close of the New Hampton Post Office for reasons stated in the accompanying proposal,

During the 60-day posting periad from 06/22/2011 through 08/23/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information tavorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefulty considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the New Hampton Post Office , Martinsville Post
Office and Albany Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-2000

For mare information, you may call JOANNE DEAN at (816) 374-9686 or write to the above address.
Thank you for your assistance.

JACQUE LESLIE
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-2000

D . -
ocket No. A2012-13 . New Hampton, MO 000305
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Date of Posting: 06/22/2011 Date of Removal: 08/23/2011
eI
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T
~ e UNITED STATES POSTAL SERVICE
JUN 22 21 |
f-’ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
, THE NEW HAMPTON, MO POST OFFICE
e ; AND ESTABLISH

S ‘ SERVICE BY RURAL ROUTE SERVICE
~~_UsPS

To the customers of the New Hampton Post Office:
The Postal Service is considering the close of the New Hampton Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/22/2011 through 08/23/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regerding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully consicered ard will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the New Hampton Post Office, Martinsville Post
Office and Albany Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000

For more information, you may call JOANNE DEAN at (81€) 374-9686 or write to the above address.
Thank you for your assistance.

\p«w- Ehrudi

JACQUE LESLIE
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000

Docket No. -
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Date of Pusting: 0622262011
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JUN 7 ¢ 201

To the customers of the New Hamptan Fost Ofice:
mmmumwmwmmwmmwmmmmwm

Coples of e, il cotpemart forie afe avalible ubon TeRuest t the New Hamptoo
Offce and Ammmmm ,
sheets ol‘papor

Please return the comment form to:

T
0w
KANSAS'CITY . MO 64108.9000

For more infornation, you may call JOANNE DEAN S£{818) 374:0508 or witie 1 the-alitve adivess.
Thank you for your assistance.

JACQUE LESLIE
300 W PERSHING RD BUITE 210
. KANSAS CITY', MO 84108-9000

Docket No. A2012-13 ) New Hampton, MO 000307
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/23/2011

Postai Customers of the New hampton Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the New hampton Post Office, which was posted 06/22/2011 through 08/23/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service,

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the New hampton Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

e 14

JACQUE LESLIE
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Docket No. A2012-13 New Hampton, MO 000308



Docket, 1578309 - 64480
item Mbe 20
Page Nbr: §)

10/14/2011

ROBERT BRITTAIN

PO BOX 65
REA, MO 64480

[ear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Rea Post Office. Your comments,
along with others received, will be included in the official record and congidered carefully before further action Is taken.

In response to your letter:

You expressed a concem about the services availabla from the tural carrier. The rural camier provides il the services that are
available at the Past Cffice with the exception of PO Box service and bulk mall acceptance. This includes stamp sales, package
pick up, special services and money order sales.

>

if it I3 determined that a discontinuance of the Rea Fost Office should be pursued, a formal proposal will be posted in the
Boickow Post Office, Rosendale Post Office and Rea Post Office at a later date. If you have additional questions or comments,
please feel free to contact Kim Silance at (818) 374-9686.

Sincerely,

JACQUE LESLIE

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas Cly . MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000309
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091172011

LISA MCGHEE

3062 610 RD
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for faking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other cusiomers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concem. However we are confident that the alternate service isted In the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free 1o contact Joanne Dezn at (816) 374-8686,

Sincerety,

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000310
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Postal Service Customer Questionnaire

+ Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation e

h. Sending Express Mail

ooooooood
ooooooaood

i.  Buying stamp-collecting material

oooooooogo
BHRERKRERK A

Other Postal Services

a. Entering permit mailings [:] YES M NO
b. Resetting/using postage meter o [] ves ﬂ NO
Nonpostal Services

s, Flekingup govement foms Dves Xwo
b.  Using for school bus stop 7] YES m NO
. Assisting senior citizens, persons with disabilities, etc. [J yes ﬂ NO

if yes, please explain:

4. Using public bulletin board - Jves Ewo

e. Other ] yes ﬂno

If yes, please explain:

. b
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

‘ﬁvss [J no

) A0 S3eaancs. L0002 g
busiroas oL ch)(le-}x\ whaw W wetle .

If yos, please explain:

Q . .

Docket No. A2012-13
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [C] Justas Good [ No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these
services?

m Shopping 'A—Q.\ B IH S‘! S%“ F}

\m Personal needs A,‘QJO awst B'U” g! % l

M eenkns Fedban | Bothang

g\ Employment
‘ﬂ Social needs

5. Do you currently use iocal businesses in the community?

ﬂ Yes[1 No M
If yes, would you continue to use them if the'Post Office is discontinued?
& Yes [j No

Mailing Address

Namse:

wioess 30ha 6D P Ned Hemglan, Mp luy)
Telephone: M -OS YS§~

Date: (a/ / “;,, )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13
New Hampton, MO 000312
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09/11/2011

JIM AND JULIE SCHLUTER

34161 W STATE HWY ZZ
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Cffice. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

in response to your letter:

« The Past Office has a put a hiring freeze on career positions in anticipation of the reorganization efforts. if similuar positions
held by affected Postal employees are available, they will have an opportunify to relocate to another Post Office. If no
opportunities exist in their same current work status, they may apply for other types of positions in the Post Office thiu our

internal system.

I realize with change there is always concern, However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular

service,

If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9888.

Sincerely,

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13

New Hampton, MO 000313
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1. Please che

Received odder Commun.dy Meekng ardl diing
Post.ng ok Popsal +o Close blaaln thru 823y

(> fost g L

Postal Service Customer Questionnaire

Postal Services Daily

a. Buying Stamps D

b. Mailing Letters |

¢. Mailing Parcels J

d. Pick up Post Office box mail ]

e. Pick up general delivery mail [

f.  Buying money orders ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signaturs Confirmation

h. Sending Express Mail ]

i.  Buying stamp-collecting material ]

Other Postal Services

a. Entering permit mailings D YES

b. Resstting/using postage meter |::| YES

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

[ ves
] yes

0 K
O &
I I
I
[
0 O
O 4
0 O
I R

Y

N

=z
o

EN

ck the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the foliowing:

Weekly Monthly Never

[

[
[]Searsom
ral

raf
uf

Dg;&e’;g;
g -
[

Assisting senior citizens, persons with disabilities, etc. [J yes

If yes, please explain:

Using public bulletin board [] ves ]Z/NO
Other [ YES B/No

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?
[a/ves

If yes, please explain:

Docket No. A2012-13
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(> [on gl o

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
] Better D Just as Good D No Opinion D Worse

If yes, please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

) ]Z/ Banking

|2 Employment
]2/ Social needs

5. Do you currently use local businesses in the community?

Yes [j No

If yes, would you continue to use them if the Post Office is digcontinued?

B[] v U Hhepostad woikers be. adole.
o l.a.:o{‘sf-ac&" Uz SorToundi O-F-Fic;z,a ?
. hadte <o Smcu\aom_, los r\Job p

Mailing Address

Name: CT;M a@i? 6Q}\[,UJ"€(' L_TEU“(‘@& ‘émkg 5@,(/\[.»0"44’“

Address: 3"{(&( UJ%" ﬁ&zﬁg Q}Q% 2

Telephone:;@@’l‘éaq 'g\(“t (’7

pate: 54|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2012-13
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09/11/2011

HOSS KENDALL

PO BOX 43
GENTRY, MO 64453

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter.

« You expressed a concem about the services aveilable from the rural camier. Ve appreciate your support of the Postal Service.
Some customers are not aware that the rural camier provides all the services that are available at the Post Office with the
exception of PO Box service and bulk mail acceptance. This inciudes stamp sales, package pick up, special services and maney
order sales. Altemnale access also exists thru our 1-800-ask- USPS, usps.com and other Post Offices within a short driving
distance.

| reatize with change there is always concem. However we are confident that the alternate service listod in the proposal will
continue to provide you with effective and regular service,
If you have additional guestions or comments, please fee! free to contact Joanne Dean at (818) 374-0686.

Sincerely,

LRt

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-3000

Docket No. A2012-13 New Hampton, MO 000316
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] -1 | O
b. Mailing Letters [ E O
c.  Mailing Parcels | Y [ |
d.  Pick up Post Office box mail [ 1 K O
e.  Pick up general delivery mail 3 ] g |
f.  Buying money orders ] 1 vl ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D m U

Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] - J
i.  Buying stamp-collecting material | J | o
Other Postal Services
a. Entering permit mailings [j YES m NO
b. Resetting/using postage meter D YES [E[ NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES IEI NO

b, Using for schoo! bus stop [Jves [Y no

¢. Assisting senior citizens, persons with disabliities, etc. ] ves m NO

If yes, please axplain:
d.  Using public bulletin board [] ves m NO
e. Other ] ves 4 no

\

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [\] no

If yes, please explain:

Docket No. A2012-13 ) New Hampton, MO 000317
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Pgst Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
[[] Better [:] Just as Good [E. No Opinion [:] Worse

if yes, please explain:

Faor which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

Shepping .

Personal negds

Banking

Empicyment

Social neads

NEAEX

5. Do you currently use local businesses in the community?’

g_ Yes D No

If yes, wouid you continue to use them if the Post Office is discontinued?

D Yes & No

Mailing Address

Name: éési &;zéx //

naross B9, Boy N3 (Gwndvy My G453 - -

Telephone: =
Date: é '_/Z g — / /

Piease add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time t0
compiete this questionnaire. i

T o e -7 vse #4115 RyiﬂqZ OFFice a (o bf&dv.ﬁéﬂ‘f/
Post o 85 ice Hovrs in Gen i o, dorOt mared
My schedule; &ad TV 7‘/‘7&90;14 Mrew //5,,,)0,4,,,,79;;(
OSFen |
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08/11/2011

SCOTT AND LORI MOORE

P.0. BOX 232
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter [s reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
« You expressed a concern about the loss of a gathering place and an information center. Residents may continue 1o meet
informally, socialize, and share information at the other businesses, churches arxi residences in town.

« You expressed a concemn about the services available from the rural camer. The rural cartier provides all the sefvices that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular senvice.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

1

Sincerely,

LA

Manager, Fost Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000319
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yas, please expiain;

Dalty

DEII:IEIEIE\DDD

] YES
] ves

[] ves
[]YES
[] YeS

Rewbuaﬂw Qovnmum‘\, m&d'fﬂq GMd;d_wnM _
?o'sh‘hﬂ ot Prepssat ts clove Glaaln Y glaslu

Weekly WMonthly Never

OO0NEDOO0O0
REO00QOoO0

E\DDDGDDQ&J\D

Using public bulletin board

Other

if yes, please explain:

/
E{YES
[} ves

2. Do you pass another Post Office during business hours while traveling to or from work, or ;hopping. or for personal needs?

If ﬁas. please explain;

YES

[ nNo

Docket No. A2012-13
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently recsive
3. pest Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good l:] No Opinion D Worse

If yes, please explain:

4 F;w}igh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
servicgs?

Shopping

Z/ Personal needs
E/ Banking

N |’ Employment

: Social needs

5. Do you curfently use local businesses in the community?’

Yes D No

if yes, would fou continue to use them if the Post Office is discontinued?

Yes ] No

Mailing Address

e 3(?(;;:& Loy M.l@&/)"

Address: ‘P'D/ ‘25 2’ W{Mﬂémf ,/’Z,,ﬁ
Telephone: UUD“‘*S%*BTL/Z/

Date: @ Lg"’ 25 _ { {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

i Atanss . Sevmedines Hog s H
L Secia 9&}0&9%% ars

/
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09/11/2041

Dear Postal Service Customer.

Thank you for taking the time to submit your comments to the proposal to tlose the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response 1o your letter:

« You expressed a concern about the security of mall. Customners may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mall volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in tha proposal will
continue to provide you with effective and regular service.
if you have additional questions or comments, please fesl free to contact Joanne Dean at (816) 374-9686.

Sincerely,

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000322
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services
a. Buying Stamps
b. Mailing Letters

Matling Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, Including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

ocoooooood

[} ves
[J ves

Wesekly Month

DDDDDDDE{D

25

ocooooooo
AR AU

Never

[

Picking up government forms

(such as tax forms) E/YES l:] NO
Using for school bus stop IZ/YES D NO
Assisting senior citizens, persons with disabilities, etc. [Jvyes [A™No
If yes, please explain:

Using public bultetin board [ZYES I:I NO
Other [Jvyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

If yes, please explain:

] ves

Ffo
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ce — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery servi
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

I_] Better ] Justas Good [] No Opinion E/Worse

If yes. please explain: L \.V.e Wq_auxmmatﬁumﬂ&i oo

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
rﬁ/ Shopping A ' ¥
| Personal needs
rﬂ-/ Banking bcin I,l
[E]/ Employment Reotnan \,‘
] Social needs
5. Do you currentty use local businesses in the community?

E/Yes J Ne

If yes, would you continue to use them if th

[J Yes E/No

e Post Office is discontinued?

Mailing Address

Name.

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Docket No. A2012-13
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GLENDA LAYTHAM

31183 W 150TH AVE, P.O. BOX 243
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about the services available from the rural carier. The rural cartier provides all the services that are
avallable at the Post Office with the exception of PO Box service and bulk mall acceptance. This includes stamp sales, package
pick up, spedial services and money order sales.

« You expressed a concemn about the economic savings of the proposed discontinuance. The Postal Service is mandated by law
to break even. With our many post offices, we manage a fine line with those offices that make a profit and those offices that do
not make a profit. We try to baiance the effect s0 we can mainiain a break even point. The Postal Service is currently ina
financial position it has never been before in it's history, We are looking at every avenue and opportunity within our reaim of
power to change so we can stop the downward financial 1oss we currently are facing. Carrier service can be and, in this case, is
more cost-effective than maintaining a postal facility and a postmaster position.

{ realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (316) 374-9680.

Sincerely,

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000325
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Postal Service Customer Questionnaire

1. Please check the apprapriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

D000 MXRRORO
OROMOOK O
I I B R

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter D YES

Nonpostal Services

MELU X8 grogmooOooon
o O 0O o O

Picking up government forms
a. (such as tax forms) B’ YES
.b. Using for school bus stop r_—] YES
c.  Assisting senior citizens, persons with disabilities, etc. [J ves
If yes, please explain:
d.  Using public bulletin board [Jves P4 no
e. Other : [(Jves [Jno

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves X no
N

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [J Justas Good [CJ No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[]  Shopping Tt tp Fllts) W
] Personal nesds et At 7;wJ W’h
[ Banking  Paetfdye, bt oot WLMMH*M
m Employment > -
B Social needs

5, Do you currently use local businesses in the community?’

B Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

e
Address: 3ZZ & 5 & 4 6? %A—I/e_, — /?0; fgﬂ-é M3

Telephone: /—-&é& - ygf' — 2-’?2 2

Gate: 25 -20 U/
_QLJAG-A—

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire. .

BB 7o Stan On Bocrans Auads The Covnpanss
LU{MU e de arv rtenf been, Jaet
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MARY ANN JORDAN

P.O. BOX 191
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other custorners, as the matter Is reviewsd further
in my office and at higher levels of the Postal Service.

In response to your letter:

= You expressed a concern about the services available from the rural carrier, The rural carrier provides ali the services that are
available at the Post Office with the exception of PO Box service and butk mall acceptance. This includes stamp sales, package
pick up, special services and money order sales. The rural carrier is to maintain, as much as possible, a normat delivery time
each day. If you need to face to face interaction with the camier, you may leave a note in your mail box for the rural carrier to
come to your door (if distance s within .50 miles from mailbox}for postal needs. This may also be done by calling the Pest Office
that morining pricr to leaving for his route or contacting us through usps.com which is checked daily each moming before the
Post Office opens.

I realize with change there is always concem. However we are confident that the allernate service listed in the proposal wil
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

LA

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-8000

Docket No. A2012-13 New Hampton, MO 000329
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NEW HAMPTON Post Office for each of the following:

Postal Services Dally Wookly Monthly Never

L]

a. Buying Stamps
b. Mailing Letters

¢ Mailing Parcels

4

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoooooONOO0OO0
DO0RODOOO®O
OXOBOLOROR
ROODO®DOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings | D YES NO

b. Resetting/using postage meter ] ves E NO

Nonpostal Services

. frong s govemment foms M ves [no
. b Using for school bus stop ] ves m NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board E YES [:l NO

e. Other [Jyes KJno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves ] nO

If yes, please explain:
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It you have carrier delivery, there will be no change to your delivery service — proceed {0 question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[[] Better ] Justas Good ] No Opinion Pd worse
If yes, please explain: ﬂer( /.:: P = ﬂt’f’St’M\/ (] 'VI:‘!'“ a“a /mu/ ‘

{2 i
¥y} { {a/k b a Gm/lu'ff/ Upice o é/'_ ﬁe/e/ ne .,

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
%]  Shopping [5 ¢ Haay LT Walmart
il Personal needs
® 00 f77 Lok [y dheay, 220,
M Employment
] Social needs

5. Do you currently use local businesses in the community?”

h Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes & No

Mailing Address

Name: ”M,y ,404 JZL" an

Address: ﬁ 0 .&):. / ?/

Telephone: f/ﬂ - 39- 3979

Date: {’44’//

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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CHARLES P. BITTNER

P.0. BOX 216
NEW HAMPTON, MC 84471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hamplon Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

in response to your letter:

» You expressed a concern about the security of mall. Customers may place a lock on their maitboxes. The mailbox must have a
slot large enough 10 accommodate the customer's normal daily mail volume. The Postal Service does not open maiiboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail, Customers are not required to travel to another Post Office to recelve mail or obtain retaié services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer, Changes in the type of delivery are consiiered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

« You expressed a concem about the loss of a gathering place and an information center, Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

« You expressed a concern about the closing of the Post Office, There is no svidence to indicate that property values decline
when a Post Office is discontinued. There has been minimal growth in the area and carrler service can accommodate any future
growth,

» You stated that you would miss the speclal attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Spacial assistance will be
provided as needed.

« You expressed a concem that postal employess at the administrative Post Office are rude. Employee courtesy is always a
concem of postal managers, Postal employees receive periodic instructions reganding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous manner. This concem will be conveyed to the
postmaster by the Manager, Post Office Operalions.

» You expressed a concarn about having to travel to another Pest Offica for service. Services provided at the Post Office will be
available from the camier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mafibox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calfing 1-800-STAMP-24,

» You asked why your Post Office was being discontinued while others were retained. Post Offices ars reviewed on a
case-by-case basis. When there is a vacancy In & smalf office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means. If a final decision is reach to discontinue the local post office,
a written appeal may be done to the address stated in the posted final proposal fo clese.

I realize with change there is always concemn. However we are confident that the alternate service listed In the proposal will
confinue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-0688.

Sincerely,

Docket No. A2012-13 New Hampton, MO 000332
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Optional Comment Form

Following are commients | wish to make concerning the proposed discontinuance of the NEW
HAMPTON Post Office.

. Effect on Your Postal Services. Describe any favorable op ffccts you
believe the proposal weuld have on the regularuv oy eflectiveness O y0ur postal services.
O’V Qﬂz/Sar’a—e ﬁmJoJ 294 L "‘-"”Eua"oé[e Sy ‘fha."('fozu

/45 J‘/muﬂ-/ /M.aé‘r‘ ’7‘1@. 77‘44{_ ﬁls MM"

2 Mﬂfﬂ/?%?; Ma %‘-—
iy e A AR s My

—

Effect on You rommumty Pleasc describe dny’% A4

vou believe the proposal would have on your community. 4
Mﬂw e Conminy oo e 4‘”""4

& i Zaitll e ocury %

Muéxf’;ﬂk z —aw.de mze-ﬁ{e Comamun

()

3. Other Comments. Plafp:m ide any other views or information that you hchwc the
Postal Service should consider in dundm 1 whether to adopt the pro osal

fs T have Cone
ﬂe

%w

QA&F/QS /g AL E

Name of Postal C ustomcr SlgndturL of Po'-.tdl Customer

P00 Bax LG Lo Rox 23E

Muailing Address

bnr MO G2/ Spaq/t/

{'ode Date

City. State, and Z1
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MATTHEW BACON

BOX 147
NEW HAMPTON, MO 84471

Dear Postal Service Customer:

Thank you for taking the fime to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appraciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further
in my office and at higher levels of the Postal Service,

In response to your letter:

+ You expressed a concern ebout having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Appiication forms are avaiable for customer
convenience. Stamps are aiso avallable at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

» You stated that you would miss the special attention and assistance provided by the parsonnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the camrer. Special assistance will be
provided as needed.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to comtact Joanne Dean at (816) 374-9688.

Sincerely,

ot

Jacque Leslie

Manager, Post Office Operations
300 W Parshing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form
Foliowing are comments 1 wish to make concerning the proposed discontinuance of the NEW
HAMPTON Post Office.

i Effect on Your Postal Services. Describe any favorable oreffects you

believe the proposal would have on the regularity or effectiveness of your postal ervic

T (/e C/ise /Z{T,O s pHvee /5&6 M
+n a2 ZS'RUL/ Fo My MaJ/AAMcf /73\( (Cdl'lﬂlﬁfl
M @40/ Mj’a) ﬂ/‘/c,-ef

2 Effect on Your Community. Pleasc describe any favorable oreffects that

\ou believe the proposal would have on vour c.ommumty
M ere M&%\, 9%/ /‘% «a;a n % ,}FL dww
Voa yUL d/ be a buvda f X

. Other Comments. Pleasc provide any other views or information that you believe the

Postal Service should con51der in deudmg whether to gdopt the prcy
i MW n‘\b\/&,}"[//o_{

iy 4 %al\ ‘Fé&// 'F/\M\ K270 Tyuz

,ﬂom‘é/ fcrv/Ce @ /f/M ur,;’ re aceaé/c

Signature of Postal Customer

ﬂa)( /lf/'?
Mailing Addregs
Wotr Mampttn £7297 @’Jéy A0l

City. State. and Z1P Code

Docket No. A2012-13 New Hampton, MO 000336



Dacket: 1374723 - 54471
Item Nbr: 38
Page Nbr: 1]

= [l

09/11/2011

MARGARET WARNER

106 N STAUVER
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the commants of other customers, as the matter Is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able to go to the Past Office to pick up their
mail. Customers are not required to travel to another Post Office 1o receive mal or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. in hardship cases, delivery can be made
to the home of a custorner. Changes in the type of delivery are considerad where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmasier,

« You expressed a concern about senior citizens. Carrier service Is beneficial 1o many senior citizens and those who face special
challenges because the carrier can provide delivery and refail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Spacial provisions are made for hardahip cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

«» You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will aiways be provided to the community. There has been no
indication that the business community would be adversely affected. Questionnaire responses revealed that customers will
continue 1o use local businesses if the Post Office Is discontinued.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal wil
continue 1o provide you with effective and regular service,
If you have edditional questions or comments, please feel free to contact Joanne Dean at (816) 374-06886.

Sincerely,

Lt
Jacque Lesle

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansag City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000337



Tkt 1 71— - 671
!mu S S
Thee St

Optional Comment Form

Pollowing are comments 1 wish to make concerning the proposed discontinuance of the NEW
HAMPTON Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would havc on the regularity or effectiveness ofyour posta] services,

\}CZWM

ZZ%W@WZ z

. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

] W’M%Aﬂ'—"'z’;{

74 WWW%; az,,wx m Ww-
zﬁm 2 f;/ ""’“”“‘”“?

Other Comments. Picase provide any other views or 1ntormat10n that you believe the
Postal Service should consxden tn dcudmg whether to adopt the proposal

%/c?uu/éﬁw,&zzwm JWW!’%

Name of Poftal Customer Signature 8F Postal Customer

J0e D) flpirwes

Vailing Address

Noc Mo I

{ ‘il_\fk. State. and Z1¥ Code =~ B

-
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09/11/2011

MELANIE ROWLEY

307 N MARKET ST
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the tirne to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concermn about package delivery and pickup. Rural camiers will defiver packages that fit in your rural mall box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can coniact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the fine of travel in order to
receive packages. The rural carmier will accept leftters, flats or packages up o 13 ounces for malling. The carrier will estimate the
cost and provide a raceipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 cunces may be picked up if the postage was printed oniine or with a fraceable
meter.

» You expressed a concem about cutting management positions from the top down instead of taking services away from
customers. The Postal Service organizational “redesign” Is aimed at cutting some 3,000 administrative positions, or almost 21
percent of the total management employees.

« The federal grants a town has no bearing on its requirements for postal services.

| realize with change there is always concem. However we are confident that the alternate service listed In the proposal wil
continue to provide you with effective and regutar service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (818) 374-96886,

Sincerely,

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-9000
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Optional Comment Form

I'ollowing are comments [ wish to make concerning the proposed discontinuance of the NEW
HAMPTON Post Office.

[ Effect on Your Postal Services, Doscribe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Q,b %?Q ol - o wild G 10 s
0 1~ ALgundu 5"\ RS O o o)
‘ Q&Qg&@%?g @g;Qx‘j, \OQQV\CUUQ o MoK
ol &%MMM@ ‘"eu ALSu

2 Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. \J\}k o0l \__@i)

ALL S SIS SRS

3 Other Comments. Please provide any other views or informgfion the

\m(lm e’:@hlb ley

Name of Postal Customer

SN Nl S
' e MO (p493) 1-39 -1\

1Ly . State. and ZIP Code

Docket No. A2012-13 New Hampton, MO 000340



Dacket: 1374723 - 64471
ltems Nbr: 38
Page Nbr: 13

(> L2 L

0911172011

MARY ANN JORDAN

P.0. BOX 191
NEW HAMPTON, MQ 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matier Is reviewed further
in my office and at higher lovels of the Postal Service,

In response to your letter:

« You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
gererally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Quastionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

= You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a

case-by-case basis. When there is a vacancy In a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effecfive and regular service.
if you have additional questions ar comments, please feei free to contact Joanne Dean at (818) 374-9888,

Sincerely,

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the NEW

IHAMPTON Post Ottice.
[ Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
With te /:Jé Cosf of 65 W fust ;‘a drve atostl of /léo ,737/!3,7 % o
Wy 4
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vou believe the proposal would hau. On VOur Lommumly

596 aquc Afs/ Commeﬂf

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consxder in deciding whether to adopt the proposal. '
fz‘ MQ/IS re S&’SC c?d ﬂ@ df}d@c&f oden ,/) ”///{nJMr/MJ’U///
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Namd of Postal Customer \
(1.4 / ?/

Mailing Address
» S, 6497/ g
Lo Lseplar 5. £ . /) ﬁ:tﬁeza//

City. Statedand 71P Code

Customer
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09/11/2011

MICHEL SMITH

P.0C. BOX 253
NEW HAMPTON, MO 64471

Dear Postal Service Cusiomer:

Thank you for taking the time to submit your comments to the proposal to close the New Hamplon Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and butk mail acceptance, This includes stamp sales, package
pick up, special services and money order sales.

« You expressed a concam about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

1 realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-2686.

Sincerely,

LRt

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000343
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the NEW
HANMPTON Post Office.

i Effect on Your Postal Services. [)oscribe uny favorable or unfavorable effects you
believe the proposal would have on Lhe regularity or effectiveness of your postal services.
T WOt heve a neqative efPect on Pecple Who need to be able 4o Lait Lo

thein postn) Services and people ona Fiked | ncome o ac puire Services) certiFed
Mail e e (e woold havete drive quite a diStence +o obtain +he s
Sevoices.

vou believe the proposal would have on your community.

koSs of jobs ol.e-P.'n%etg,

3. Other Comments. Pleasc provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

We Welld Aown to the post jT 15 @ huse
‘IWC_OF:\)-Q.J/L: ente +o Nave to 50 4o f-}'“oar’bj Loe A2
A Seviicef The Cos+ o-PéaS,

G chel Smith %/Zl/

Name ot Postal Customer [ Sigr;ature of Postal Customer
Lo B as3

Mailing Address

C State. and ZIP Code E o Date
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0811/2011

GLENDA LAYTHAM

31183 W 150TH AVE, P.O. BOX 243
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to clcse the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service,

In response to your letter;

» You expressed a concem about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annua!
savings with this change. Additional funds are necessary in larger cities because of a greater workdoad. .

| realize with change there is always concern. However we are confident that the altarnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

B

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket No. A2012-13 New Hampton, MO 000345
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~ Optional Cemment Form
Following are comments [ wish to make concerning the proposed discontinuance of the NEW
HAMPTON Post Oftice.

I Effect on Your Postal Services. Describe any favorable or unfavorable eftfects you

A Effect on Your Community. Please describe any favorable or unfavorabiesg
vou betieve the proposal would have on vouwr communits.
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Other Comments Please provide any other views or information that yo bt,huc_thc @

Postal Service should consider in deciding whether to adopt the proposai
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09/11/2011

ALICIA JOHNSON

P.O. BOX 213
NEW HAMPTON, MO 64471

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Hampton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response {o your letter:

» You stated that you would miss the special atiention and assistance provided by the personnel at the Post Office. Cowrteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

« You expressed a concem about package delivery and pickup. Rural carriers will defiver packages that fit in your rural mall box,
if the package does not fit in the mail box, the carrier will deliver the package up to %4 mite off of the line of ravel, at a designated
place, such as on your porch or under a carporf, For carier pick up of packages, you can contact the adminisirative Post Office,
letting the carrier know that you have a package available for pick up. The camier can deviate from the fine of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for maliing. The carmier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed ontine or with a traceable
meter.

« You expressed a concermn about growth in the community. The growth of a community does not depend on the kcation of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carier service will be able to accommodate future growth.

+ Businesses generally require regtiar and effective postal services, and these will always be provided to the community. Since
the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

+ The relocation of the local mall to the Adminstrative office of the rural carmer is a not related 1o the discontinuance study of the

local post office. This process is an operational change unlike a discontinuance study. This operational process was
implemented after cost saving analysis was done,

| realize with change thera is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (818) 374-9686.

Sincerely,

Lt

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City . MO, 64108-8000
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Optional Comment Form
Fellowing are comments [ wish to make concerning the proposed discontinuance of thc NEW

HAMPTON Post Ottice.

Effect on Your Postal Services. Dcscribe any favorable or unfavorable effects you
believe the proposal would have on the regularity or elfectiveness of your postal services.
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Effect on Your Community. Plcase describe any favorable or unfavorable effects that
vou believe the proposal would have on your commumty
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Other Comments. Please providc‘anv other views or information that you believe the

Postal Service should consider in deciding whether to adgi the proposal.
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Signature of Pduthl Customer

Name of Postal Customer

2 e 3

Mailing Address
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A, Office

Name: NEWHAMPTON State: MO Zip Code: 84471

Area;  WESTERN Distict. . MID-AMERICA -
Congressional Distie.  Gth County: PARRISON.

EAS Grade: 99 Finance Number: 285104

Post Office: E[ Ciassified Station D Classified Branch D CPO D

This form s a place holder for number 39, There was not a premature appeal received.

Prepared by: Joanne Dean Date: 09/27/2011
Title: MID-AMERICA PEC Post Office Review Coordinator
Tele No: (816) 374-9668 Fax No: ?71& 120

Docket No. A2012-13 New Hampton, MO 000350



Lokt I3T471] - 64471
Tieen M- &0
Page Nt |

Analysis of §0-Day Posting Comments

Number of comments retumed
Total questionnaires distributed
Favorable comments
Unfavorable comments

No opinon sxpressed

Total comments retumed

Postal Concermns

The following postal concems wera axprassed

1. Concem (Favorable):

© Customers asked why their Post Office was being discontinued whils others were retained,

Response:
Postomwmmnodmlmbymbwu.wmmmlumnumﬂm.lmmwconmn
study of the businesa activity and investigate the feasibility of providing service by sitemate means,
2, Concem (Favorable):
. mmmmmmmmmmum*nmmmmm

e - - -

Rasponse;
The rural carrier providea il the services that are svalabie at the Post Office with the exception of PO Box service and bulk
mmmmmm.mm@mdmmmmm

3, Concem (Favorsble):

" NoConcem
Response:
Concem {No Opinion):

4, am“mmmmmmmmnnmmmmmmmmnwwmumwmn
surrounding Post Offices.
Responss:
mmwam-mammmmmmmunmmduwmmn;ﬂmmm
heid by affactad Postal smpioyees amm availsble, they will have an opportunity to refocats fo ancther Post Offics, I no
opportunities exist In thelr same curment work status, they may apply for ather typea of positions in 1he Post Offics thru our
internal system.

Concem (No Opinion);

- mmmmmmmdmdmmmmmmmmmm
to personal corvience.
Reaponss:
mmmmwuwms«wmmmmmanmnmmmum
services that ave available at the Post Office with the exceplion of PO Box service and bulk mail acceptance. This includes
siamp sales, package pick up, special services and money order sules. Altemnate access also mxdsts thiy our 1-800-ak-
USPS, uspe.com and other Post Offices within 8 short driving distance,

g Concem (UnFavorable):

" Customer sxpr da 1 Sbout package delivery and pickup.

mmmmnm.mmhrmmmmmunuhuwbmmmmmmw
m.m«mmmammmmmwmnmmmammmm
received. On the foliowing delivery day the carrar will provide change or & bill for the amotnt over the estimats. Packages
over 13 curices may ba picked up If the postage was printed online or with a tracestie meler.

7. Concem (UnFavorable):
 Customers asked how 1o keep their locel post office and how 1o ke thelr post office profitable.

Response;
PoﬂommmMmlmmuﬂs.mﬂmilnmhlmﬂmnhmwml
mmwmmmwwwwumﬂmwmmmwmum
lndlseonﬁnuelrnlocalpodcmee.nwﬂmnmpeumaybsmmmcmwnﬂnmmﬂupudbdm.
g Concem (UnFavorable):
" Customaers concemnad sbout losing ol federal granta if the post office is dlosed,
Rasponsa:
mmmmwmmm.mmwnmumnmm.m
the suspension of service, thare hus been no Indication that the business has been affacted,
Questionnaire responses revealad that customars will continue to use local businesses if the Post Ofice is dscontinued.
8 Concam (UnFavorable):
" Cusiomers concernaed about losing all fecersl grants if the post office is cosed.
Responss:
The federal grants a town has no beasing on its requirements for posial services.
Concem (UnFavorable).
10 mmmummmmmmumwmmmwmmummm
diacontinuance study.
Response:
Thnmonolmelwdmmhmmﬂwmmmmham“uhmmdyuf
mmmm.runmismmmmwamm.mmmm
implemented after cost saving analysis was done.
Concem (UnFavorable);
1" mmmmmmmmmmnmmwmmmmmmhm
up their mai,

Reaponss;
Customers are nct required to iravel to ancther Post Office to raceive mail or obtain retall sarvices. Thase sarvices will be
mmum«mammmmmm‘mmmm.mmu
made to the homa of & customer. Changes in the type of delivary are considered whare service by existing methods would
imposs an extrema physical hardship for an individual customer. Any requaest for s change in defivery methad must ba
Submitted in writing to the administrative postmaster.

12. Concem {UnFavarable):

" Customers expressed concerm that postel employees at the administrative Post Office are ruda,

Docket No. A2012-13 New Hampton, MO 000351
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13.

14.

15,

18

18

20,

Emﬁoyeecnwmyhulw-yuoonmmofpostﬂmunagm.mwmmmw
mnm.mmmmwm«rmmmmﬁammmwdm
manner. ruswwummmmauwwmum.mmmm

Concern (UnFavorable):
Cmtmmmmwmmmupodummnuuuummmwumnmmm.

Response:
counummmmmmnummwwpmmaimmmmtom:mmmmSpecu
assistance will be provided as needed,

Concam (UnFavarable):
cmmmwwmmumpoﬂﬁmmmmmmmummmmm
Response:
Thomwm'mlm'isamnmmngms.ommmmoralmostz! parcent of
the total management smployees,

Concem (UnFavorable):

ouuummmmmmgwmmmpoqommm.

Response:
sm»mmumom«msu-wm.mmm.mmwmmwmmmm
Office for ssrvice, uuemammmummhmummsmwMﬂmmom
Wmnmmmwm.mnmmummmmnmm
custamers may already shap, anline at usps.com, or by caling 1-B00-STAMP-24,

Concem (UnFavorable);

Customers wire concemed about mal security.

Response:
cmmmmymahammmm-.mmmoxmmmmwmmwmm
nomddalyma&mme.mmsmammlmnmmnmmdﬂumwmmm
purpose,

Concern (UnFavorable);

. Mmmmmmmmmmmmmmhmmmmwmu

the local Post Office.

Response;
mmmmummmumwﬂmmmmmwmmammmmu
matl acceptance. mnmmumuu.,wmnp.mmmmmmﬂ.mmmuw
mtinuln,umuehupoulhh.amdﬂmﬂmn&&y.#mmﬂhmbmmmhwﬂ«.m

Concem {UnFavorable):
Customers were concemed about obtaining services from the carrier.

Responss:
Thcnuieuﬁarprwldnaluummmwmmhmtmmwwmummmmm
Mlcuphm.ﬁthduduﬂmpﬁu.pﬂdﬁppiﬁcm.wmmﬂmmsm.

Ceoncem (UnFavorsble):
mmmmmmnummmhmmmmmmmmy

Response:
mmmmwmmmm“ammammmmhmﬁmmmmmmm
mail acoeptance, This includes stamp sales, package pick up, spacial services and money order sales,

Concam (UnFavorable);

Customers were concemed about senior citizens,

Response;
cmumnmmmwmmmmmmmmhmmm
mmmmmmmmmmmuﬂmummwm-mmw
mmmmm.wamnmmmmam i eads. To redg ;0
mwmm.mmmmmmmumm

Nonpostal Concams

Tha following nonpostal W WS 0T d

1

Docket No. A2012-13

Concern (UnFavorable);
cmmmmamhmmuwnmmmmm

Responsa:
mmasmmmmmmmwmmmwhmammummmmm
growth in the aree and carrier servica can accommodate any futlne growth,

Conosm (UnFevorable):
cmmmmuammmumammdhummmm.

Response:
wmwmmmmmm,mmmmsumbhm.sm
mwdm,mmnunmmmmmmmmmmwm
Questionnaire responses revealed ihat customers will continua to e local businesses If the Post Officos is discontinued,
Concam (UnFavorable):
mmumuammwmnwummumnmm.

Response:
wmmmmmmm,mmwmumnmmmm
MMMmmum-mmmumM.ommwm
customers will cordinue to use local businesses if the Post OMco is discortinued.

Concam (UnFavorable):
Customers questioned the scanomic savings of the proposed discontinuance.

Response:

Carrler service can be and, in this case, is more cost-éffective than maintaining & postal facility snd & pastmaster position. The
MswummmamuuoMngswimhsm.muond!mmmmlnhrwdiumaa
{rester workioad.

Concern (UnFavorable):

Customers questioned the Postal Service shoukdn't make a profit

Response:
mmsmummwuwmmm.m.Mourmpenm.mmmammwmm
mm-mmmmman«mmammwmbdmmmammmmim-m-m
poirt, The Postal Sacvice Is currently in & financial position it has never been befora in it history, Ve are looking at every
WWMMMMmdmmmmmmmﬂmmthuwmm
fwm.cmmmnbemd.inmlsuu.|smommnaﬂeoﬁvammnglpoﬂnlheﬁlymtpommu
position,

Concem (UnFavorabla):
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Customers wene concarned sbout growth in the community.
Response;
The growth of 8 community doss not dapend on the location of & Past Office. Basad on information obisined by the Postel
Servica, it was determined that there has been minimal growth in the area in recant years. Carrier service will be able to
sccommodate future prowth.
7 Concem (UnFavorable):
* Customers ware concemed about loss of smployment in the community,
Response.
mmmwmmhmthmgummmemmmhmm
g Concem (UnFavorable):
* Customers were concemed about the loss of a gathering place and an information center.
Responss;
Residents may continue to meet informally, socialize, and share Information at the cther businesses, churches and
regidances in towr.
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PROPOSAL TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the New Hamgton, MO Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Albany Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by the
rural carrier that serves the community. 4. There are 2 other post offices within a mile radius.

The New Hampton Post Office, an EAS-55 leval, Providas service from 08:30am to11:30 and 12:30 to 16:00 Monday - Fﬁd:}( .
08:30am to 10:30am Saturday and lobby hours of 08:30am to 16:00pm on Monday - Friday and 08:30 to 10:30am on Saturday to
39 post office box or I‘generai delivery customers and no delivery customers. Retali services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certifled Mail, Insured Mail, COD Mail, and Express Mail
services: and the acceptance and dispatch of all classes of mail.

The retail window averaged 13 transactionﬁs) accounting for 14 minute(s) of retail workioad daily. With minimal workioad, the
Postal Service feals that effactive and regular service will ba provided by rural route service. receipts for the last 3 years
were: $14,498 ( 38 revenue units) in FY 2008; $15,036 ( 39 revenue units) in FY 2009; and $14,688 ( 36 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer(s).

On June 08, 2011, representatives from the Postal Service were available at New Hampton Fire House to answer questions and
provide information to customers. 34 customer(s) attended the meeting.

On May 19, 2011, 235 questionnaires were distributéd to delivery customers of the New Hampton Post Office. Questionnaires were
also available over the counter for retail customers at the New Hampton Post Office. 73 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 6 favorable, 22 unfavorable, and 45 expressed no opinion.

If this proposal is implemented, delivery and retall services will be provided by the Alban¥| Post Office, an EAS-18 lavel office.
Window service hours at the Afbany Past Office are from 08:00 to 17:00, Monday through Friday, and 08:00am to 17:00pm on
Saturday. There are 61 post office boxes avaiiable.

Retail service is also available at the Martinsville Post Office an EAS-51 level office, located seven miles away. Window service
hours at Martinsville Post Office are from 10;30am to 12:30pm, Monday through Friday and 10:30am to 12:30pm on Saturday.
There are 42 post office boxes available for rent.

The following concemns were expressed from questionnaires, the community meeting, from customer letters, on the patition, and
from the congressional inquiry:

1.  Concern: Customer expressed a concern about mailbox vandalism.

Response: This is a problem that is experienced in many communities. Customers
may install a heavier gauge metal box or brick venser a mail box to
make it resistant to vandaliam. Customers should report mailbox
vandalism to the county sheriff,

2. Concern: Customer expressad a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of tha line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to recsive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carier will
estimate the cost and provice a receipt for any money recelived, On the
following delivery day the carrier will provide change or a bill for the
amount cver the astimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

3 Concern: Customers asked why their Post Office was being discontinued while

‘ : others were retained.

Response: Past Offices are raviewed on a case-by-case basis. When there is a
vacancy in a smali office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

4 Concern: Customers expressed concem for those customers with disabilities who

are not able to go to administrative Post Office to pick up their mail.
Docket No. A2012-13 g New Hapmpton‘? MO 000355
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Customers are not required to travel to another Post Office to receive
mail or obtain retail services, These services will be provided by the
carrier to a roadside mailbax locatad close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concemn over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concarn that postal employees at the
administrative Post Office are rude.

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy,
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concemn will be conveyed
to the postmaster by the Manager, Post Office Operations.

Customers said they would miss the special attention and assistance
provided by the parsonnel at the Post Office.

Courtecus and helpful sarvice will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers suggested cutting management postitions from the top down
instead of taking services away from customers.

The Postal Service organizational *redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers wera concemed about having to travel to another Post Office
for service.

Servicas provided at the Post Office will be available from the carrier,
and customers will not have to travet to another Poat Office for service.
Most transactions do not require meeting the carrier at the mallbox.
Stamps by Mail and Monsy Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by caliing 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The maitbox must have
a slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purposs.

Customers were concerned about obtaining services from the carrier.
Tha rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
maoney order sales.

Customers were concerned about senior citizens.

New Hampton, MO 000356
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Carrier service is baneficial to many senior citizens and those who face
special challengss because the camier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customer exprassed concern over postal workers at current Post Office
losing their job and if they would be able to work at surrounding Post
Offices.

The Post Office has a put a hiring freeze on career positicns in
anticipation of the reorganization efforts. If similuar positions held by
affected Postal employees are avatiable, they will have an opportunity to
relocate to another Post Office. If no opportunities exist in their same
current work status, they may apply for other types of positions in the
Post Office thru our intemai system.

Customers asked how to keep their local post office and how to make
their post office prefitable.

Post Offices are reviewed on a case-by-case basis, When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means, If a final decision is reach to discontinue the local post
office, a written appeal may be done to the address stated in the posted
final proposal to close.

Customers concerned about losing all fedsral grants if the post office is
closed.

Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension of
service, thera has baen no indication that the business community has
been adversely affacted. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued.

Customers concerned about losing all faderal grants if the post office is
closed.

The federal grants a town has no bearing on its requirements for postal
sarvices.

Customers concemed about the rural carrier not casing mail at local
post office any longer and that this is dependent on the discontinuance
study.

The relocation of the local mail to the Adminstrative office of the rural
carrier is a not related to the discontinuance study of the local post
office. This process is an operational change unlike a discontinuance
study. This operational process was implemented after cost saving
analysis was done.

Customers suggested cutting management positions from the top down
instead of taking services away from customers.

The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or aimost 21 parcent of the total
management employees.

Customers wera concerned about obtaining services from the carrier
and not having the face to face contact they have at the iocal Post Office,

New Hampton, MO 000357
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The rural carrier provides all the services that are aveilable at the Post
Office with the exception of PO Box service and bulk mail acceptance.

This includes stamp sales, package pick up, special services and

money ordet sales. The rural carrier is to maintain, as much as possible,

a normal delivery time each day. If you need to face to face interaction

with the carrier, you may leave a nota in your mail box for the rural

carrier to come to your door (if distance is within .50 miles from

mailbox)for postal needs. This may also ba done by calling the Post

Office that morining prior to leaving for his route or contacting us through
usps.com which is checked daily each moeming before the Post Office open:

Custormers were concermned about obtaining services if the local Post
Office is closed because they use the Post Office daily.

The rural carrier provides all the services that are avaitable at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned about cbtaining services who do not or not
able to leave local community/ town,

The rural carrier provides all the servicas that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concemned becausa due to hours of operation at local
community Post Office they use this Post Office due to personal
convience.

We appreciate your support of the Postal Service. Some customers are
not aware that the rural carrier provides afl the services that are
avallable at the Post Office with the exception of PO Box service and
bulk mail acceptance. This includes stamp sales, package pick up,
special services and money order sales. Alternate access also exists
thru our 1-800-ask- USPS, usps.com and other Post Offices within a
short driving distance.

Customer expressed a concem about package delivery and pickup

The customer expreased a concem about package delivery and pickup.
Rural carriers will deliver packagaes that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to 2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a concem about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concam about the inability of the rural camier
to weigh and rate latters and packages. The rural carrier will accept any
letters or packages for malling. The camier wiil astimate the cost and
provide a raceipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a concarn that the Saturday hours were not
convienent for the customers.

The customer expressed a concem about the current hours on
Saturday. The curment hours are being addrassed at the District level at
this time.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspendad post office was being
discontinued while others were retained. Post offices are reviewed on a
tase-by-case basis, When there is a vacancy in a small office, it Is
customary to conduct a study of the business aclivity and investigate the
feasibility of providing service by altemate means.

New Hampton, MO 000358
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Customers expressad a concern about irregular hours that the rural
route serves the community

The customer expressed a concern about iregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same fime on a daily basis, however mail volumes
and weather conditions oftan effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located miles away.

Customers expressed a concemn about leaving money in the mailbox

The customer also expressed a concern about leaving monsy in the
mailbox. A questionnaire was sent to the postal inspection sarvice
conceming mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may ptace a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concem about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 8.2
miles away.

Customers exprassed concern for loss of community identity

The customer expressed a concem about the loss of the Communities'
identity. A community's identity derives from the interast and vitality of
its rosidents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresaes and in the Naticnal
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for those customers with disabilities who
are not able to go to admincffice Post Office to pick up their mait

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail,
Customers are not required to travel to another post office to receive
mail or obtain retail services. These sarvices will be provided by the
carrier to a roadside maiibox located close to customers’ residences. In
hardship cases, delivery can be madae to the home of a customer.
Changes in the type of delivery are considerad where service by
existing methods would impese an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Servica axhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the maost cost efficient means pessible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost affective manner.

Customers expressed concern over the dependability of rural route
service

New Hampton, MO 000359
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The customer expressed a concern over the dependability of rural route
service. Rural lettsr camriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been sarned by many years of dedication to the Postal Service and to
postal customers. During national and iocal emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mall service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concem about the detrimental effect the loss
of thie post office would have on the community. Businesses generally
require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There isno
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance. Concam was also expressed that too much money was
spent in the larger cities

The customer expressed a concern about the economic savings of the
proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities. Carrier service can be and, in this
cass, is more cost-effective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings of
approximately totalsavings. Additional funds are necessary in larger
cities because of a greater workioad. Larger cities often realize greater
ravenue which can offset their greater expenses.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office

The customer stated that you would miss the speciai attention and
assistance provided by the personnel at the suspended Post Office.
Courteous and heloful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed

Customers were concemed about a change of address

The customer expressed a concem about a changs in address.
Customars will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concarned about having to travel to another past office
for service

The customer expressed a concern about having to travel to ancther
post offica for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require mesting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers ware concerned about later delivery of mail

New Hampton, MO 000360
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The customer expressed a concam about delivery time. A customers
location on a carrier’s line of travel determines the time of day mall is
delivered. This, of course, preciudes providing early delivery of mail to
every customer because, no matter how we structure a routs,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fieet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expanges. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a routa must cover,

Customers were concerned about mail security

The customer expressed a concem about the security of mail.
Customers may piaca a lock on thelr mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normat daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier wiil attempt delivery of accountable items and large
parcals to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels wilt be left outside the mailbox or at a
designated location or a notice will be left in the maiibox. Attempted
delivery items witl be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concamed about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Crder Application forms are available for
custorner convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mali Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payabie to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immexdiately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
raceipt for the application. The money order is compieted when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carier with a stamped, self-addrassed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from

the carrier by leaving a note in the mailbox, gipng With R ePRFeREMe
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payment. The carrier will provide the services that day and leave &
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be helid at the post office during their
absence. Upon retum the customer asks the post office to resume
delivery.

Docket No. A2012-13 New Hampton, MO 000362
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Some advantages of the proposal are:

1, The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
offica. Stamps by Mail order forms are provided for customer convenlience.

2. Customers opting for carrier service will have 24-hour access to their mail,
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meating the rural or contract dslivery carrier at the box to transact business. However, it is not
necessary fo be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

New Hamgton is an unincorporated community located in HARRISON County. The community is administered politically by
Harrison County Courthouse. Police protection is provided by the Harrison County Sheriff. Fire protection is provided by the New
Hampton Fire Department. The community is comprised of A mixture of retirees, commuters, self-employed and farmers., and
those who commute to work at nearby communities and work in local businasses.

Businesses and organizations include: Peter's Woodworking, Northwind Automotive, H ray Motors, Bear's Aloha Grill, Duane's
Place, New Hampton Hardware, New Hampton City Hall, Lucky Ewe Antiques, : muzzard Guich, INC., Phil's "C"
Store, McChesney Enterprises, New Hampton Trailer Sales, Pat's Catering Service, Bridger Se , Clearwater, INC., Langfitt
Electric, Rainbow Style, Kems Truck Repair, Kathy's Greenhouse, Ed's Excavaﬁw Famms, Nature's Way Taxidermy,
Pequignot Construction, Plymell Farms. . Residents may travel to nearby commurn for other supplies and services.

Nonpostal services provided at the New Hampton Post Office will be available at the Albany Post Office. Government forms
normally provided by the Post Office will also be available at the Albany Post Office or by contacting your local govenment agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry;

’ Concern: Customer stated that the number of miles listed between the offices on
: ) the customer notification letter was incorrect.

Response: Information was taken from an intemet mapping site. If this information
is incorrect; the record will be changed to reflect the correct distance.

5 Concern: Customers expressed concern about recelving both County Shoppers

: ) it mail originates out of Admnistrative office.

Response: All mail customers normally received through the local Post Office will
go to the Administrative office to be delivered. Thare will be no change
in the type of mail they normally get unless a customer puts ina

change of address.
3. Concern: Customers were concemed about growth in the community.,
Response: The growth of 8 community does not depend on the location of a Post

Office. Based on information obtained by the Postal Service, it was
determined that there has besn minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth,

. Customers were concerned about the loss of a gathering place and an

4. Concern: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town,

Docket No. A2012-13 New Hampton, MO 000363
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Customers felt closing the Post Office would causs property values to
decline.

There is no avidence to indicate that property values decline when a
Post Office is discontinued. There has been minimal growth in the
area and carrier service can accommedate any future growth,

Customers felt the loss of a Post Qffice would have a detrimental
effect on the business community.

Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension
of servica, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued.

Customers falt the loss of a Post Office would have a detrimental
affact on the business community.

Businesses generally require regular and effective postal services, and
these will always be provided to the community. There has been no
indication that the business community would be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the Post Office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annuai savings with this change. Additional
funds are necessary in larger cities becauss of a greater workioad.

Customers questioned the Postal Service shouldn’t make a profit

The Postal Service is mandated by law to break even. With our many
post offices, we manage 3 fine fine with those offices that make a

profit and those offices that da not make a profit. We try to balance the
effect 5o we can maintain a break even point. The Postal Service is
currently in a financial position it has never been before in i's history.
We are looking at every avenue and opportunity within our reaim of
power to change 30 we can stop the downward financial loss we
currently are facing. Carrier service can be and, in this case, Is more
cost-effactive than maintaining a postal facility and a postmaster position.

Customers were concemnad about loss of employment in the
community.

The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.

Docket No. A2012-13
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I1I. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 31, 2008. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employes will be adverssly affected.Since the postmaster
vacancy an OlC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimatas an annual savings of $ 49,870 with a breakdown as follows:

Postmaster Salary {(EAS-55, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$7.000
Total Annual Costs $51,27¢8
Less Annual Cost of Replacement Service =$1.409
Total Annual Savings —$49870

V. OTHER FACTORS
The Postal Service has identified no other factors for gonsideration.
V1. SUMMARY

The Postal Service is proposing to close the New Hampton, MO Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Albany Post Office, located eight miles away.

The postmaster retired on March 31, 2009, if the office has a noncareer PMR(s}, they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) wili be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The New Hampton Post Office provided delivery and retail service to 39 PO Box or general delivery customers and no delivery
route customers, The daily retail window transactions averaged 13. There are two permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service, The Postal Service will save an
estimated $49,870 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business,
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Support Materials. Copias of all materials upon which this proposal is based are available for public inspection at the New
Hampton Post Office ,Martinsville Post Office and Albany Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office, If a final detarmination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/22/2011

JACQUE LESLIE Date
Manager, Post Office Operations

Docket No. A2012-13 New Hampton, MO 000365
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08/26/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
NEW HAMPTON
Docket Number 1374723 - 64471

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

/%A wn. Ky
GAIL HENDRIX
District Manager

Docket No. A2012-13 New Hampton, MO 000367
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, Stats, ZIP Code: NEW HAMPTON, MO, 54471-9998
EAS Level: 55
District: MID-AMERICA PFC
County: HARRISON
Congressional District: 6th
Proposal: [i] crose [ ] consaiidate
Reasan For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customners Affected:

Post Office Box: 39

General Delivery: 0

Rural Route: Q

Highway Contract Route (HCR): 0

City Route: 0

Intermediate Rurat: 0

Intermediate HCR: 0

Total number of customers: 39

Date Action

e oow
vacancy occurred, Reason: retired

T e of Empioyees: 1
manager

|

|

n; cu r ] um| eturned: 73
05/18/2011 | Analysis: Favorable 8 Unfavorable 22 No Opinion 45

(= 1] , Mumber najures;

|

roposal snd iy commen and roun
Comment Analysis:

Favorable 1 Unfavorable 12 No Opinion 2 15

lone Premaiure FRC appeal received,

AL

Review Coordinator/person most familiar with the case:

KIM SILANCE (816) 374-9688
Rame/Tiee Yelephone Humber

KiM SILANCE 818) 374-0688
Tistnct Post Ofics IReview Coordmator T o Number

Docket No. A2012-13 - New Hampton, MO 000368
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08/26/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the New Hampton Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Kim Silance, Post Office Review
Coordinator, at (816) 374-9686 or Jacque Leslie Manager Post Office Operations.

GAIL HENDRIX
DISTRICT MANAGER

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1374723.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)

Docket No. A2012-13 ) New Hampton, MO 000369
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the NEW HAMPTON was received by 08/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status,

475 'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-86700

Enclosure: {seif-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the racord.

Docket No. A2012-13 New Hampton, MO 000370



Date of Posting: 09/28/2011

Dste of Removal: 10/30/2011

FINAL DETERMINATION TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374723 - 64471

Docket No. A2012-13 New Hampton, MO 000371



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the New Hampton, MO Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Albany Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2008. Since the postmaster vacancy an QIC
has been installed to operate the office. Pastmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office was studied for possible closing or consolidation due to the foliowing reasons: 1. Due to declining workioad, 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by the
rural carrier that serves the community. 4. There are 2 other post offices within a 7 mile radius.

The New Hampton Post Office, an EAS-55 level, provides service from 08:30am to11:30 and 12:30 to 16:00 Monday - Friday ,
08:30am to 10:30am Saturday and lobby hours of 08:30am to 16:00pm on Monday - Friday and 08:30 to 10:30am on Saturday to
39 post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service fesls that sffective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $14 468 ( 38 revenue units) in FY 2008; $15,036 ( 39 revenue units) in FY 2009; and $14,688 { 38 revenue units) in FY
2010. There were two permit mailer{s) or postage meter customer{s).

On June 08, 2011, representatives from the Postal Service were available at New Hampton Fire House to answer questions and
provide information to customers. 34 customer(s) attended the meeting.

On May 19, 2011, 235 questionnaires were distributed to delivery customers of the New Hampton Post Office. Questionnaires were
also avatlable over the counter for retail customers at the New Hampton Post Office. 73 questionnaires were returmed. Responses
regarding the proposed alternate service were as follows: 6 favorable, 22 unfavorable, and 45 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Albany Post Office, an EAS-18
level office. Window service hours at the Albany Post Office are from 08:00 to 17:00, Monday through Friday, and 08:00am to
17:00pm on Saturday. There are 61 post office boxes available.

Retail service is also available at the Martinsville Post Office an EAS-51 level office, located seven miles away. Window service
hours at Martinsville Post Office are from 10:30am to 12:30pm, Monday through Friday and 10:30am to 12:30pm on Saturday.
There are 42 post office boxes available for rent,

The proposal to close the New Hampton Post Office was posted with an invitation for comment at the New Hampton Post Office ,
Martinsville Post Office and Albany Post Office from June 22, 2011 to August 23, 2011. The following additional concems were
received during the proposal posting period:

1. Concern: . Customer expressed a concern about mailbox vandalism.

Responss: This is a problem that is experienced in many communities. Custorners
may install a heavier gauge metal box or brick veneer a mail box to
make it resistant to vandalism. Customers should report maifbox
vandalism to the county sheriff.

2. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mall box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated piace, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive pacikages. The rural carrier will accept
lefters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money recsived. Cn the
following delivery day the carrier will provide change or a bill for the
amount over the astimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

Customers asked why their Post Office was being discontinued while

3. Concemn: others were retained.

Docket No. A2012-13 New Hampton, MO 000372
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Post Offices are reviewed on a case-by-case basis, Vhen there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to trave! to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery ¢an be made to the home of a customer,
Changes in the type of delivery are considered whera service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed altemnate delivery service will meet the mailing and service
needs of the community in a maore cost effactive manner.

Customers expressed concern that postal employees at the
administrative Post Office are rude.

Employee courtesy is always a concemn of postal managers. Postsl
employees receive periodic instructions regarding employee courtesy.
We do not condone our employses’ execution of thair duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the Manager, Post Office Operations.

Customers said they would miss the spacial attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will ba provided by psrsonnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as neaded.

Customers suggested cutting management postitions from the top down
Instead of taking services away from customers.

The Postal Service organizational “redesign" is aimed at cutting some
3.000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concerned about having to travel to another Post Office
for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may aiready shop, online at usps.com, or
by calling 1-800-STAMP-24,

Customers were concemned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service doas not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.
The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.

This includes stamp sales, package pick up, special services and and
money order sales.

New Hampton, MO 000373
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Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challanges because the carrier can provide delivery and retail
sarvices to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customer expressed concern over postal workers at current Post Office
losing their job and if they would be able to work at surrounding Post
Offices.

The Post Office has a put a hiring freeze on career positions in
anticipation of the reorganization efforts. If similuar positions held by
affected Postal employees are available, they will have an opportunity to
relocate to another Post Office. If no opportunities exist in their same
current work status, they may apply for other types of positions in the
Post Office thru our internal system.

Customers asked how to keep their local post office and how to make
their post office profitable.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means. If a final decision is reach to discontinue the local post
office, a written appeal may be done to the address stated in the posted
final proposal to close.

Customers concerned about losing all federal grants if the post office is
closed.

Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension of
service, there has been no indication that the business community has
been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued,

Customers concerned about losing all federal grants if the post office is
closed.

The federal grants a town has no bearing on its requiretments for postal
services.

Customers concemed about the rural carrier not casing mall at local
post office any longer and that this is dependent on the discontinuance
study.

The relocation of the local mail to the Adminstrative office of the rural
carrier is a not related to the discontinuance study of the local post
office. This process |s an cperational change unltike a discontinuance
study. This operational process was implemented after cost saving
analysis was done.

Customers suggested cutting management positions from the top down
instead of taking services away from customers.

The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or aimost 21 percent of the total
management employees.

Customers were concerned about obtaining setvices from the carrier
and not having the face to face contact they have at the local Post Office.

New Hampton, MO 000374
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The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. The rural carrier is to maintain, as much as possible,
a normal delivery time each day. If you need to face to face interaction
with the carrier, you may leave a note in your mail box for the rural
carrier to come to your door (if distance is within .50 miles from
mailbox)for postal needs. This may also be done by caliing the Post
Office that morining prior to leaving for his route or contacting us through

usps.com which is checked daily each moming before the Post Office open:

Customers wers concerned about obtaining services if the local Post
Office is closed because they use the Post Office daily.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concemed about obtaining services who do not or not
able to leave local community/ town.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales,

Customers were concerned because due to hours of operation at local
community Post Office they use this Post Office due to personal
convience.

We appreciate your support of the Postal Service. Some customers are
not aware that the rural camier provides all the services that are
avallable at the Past Office with the exception of PO Box service and
bulk mail acceptance. This includes stamp sales, package pick up,
special services and money order sales. Alternate access alsc exists
thru our 1-800-ask- USPS, usps.com and cther Post Offices within a
short driving distance.

Customer expressed a concarn about package delivery and pickup

The customer expressed a concemn about package delivery and pickup.
Rural carriers will deliver packages that fitin your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a concemn about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concem about the inabiiity of the rural carrier
to weigh and rate jetters and packages, The rural carrier will accept any
letters or packages for mailing, The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the camier will provide change or a bill for the amount over the astimate.

Customer expressed a concemn that the Saturday hours were not
convienent for the customers,

Tha customer exprassed a concarn about the current hours on
Saturday. The current hours are being addressed at the District level at
this time.

Customers askad why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the businass activity and investigate the
feasibility of providing service by alternate means.

New Hampton, MO 000375
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Customers expressed a concern about irregular hours that the rural
route serves the community

The customer exprassed a concem about irregular hours that the rural
route serves the community, Our caniers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times, If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located miles away.

Customers expressed a concem about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questichnaire was sent to the postal inspection service
concermning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may piace a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers expressed concerm about having to eract a rural mailbox

The customer expressed concern about having to erect a rural maitbox.
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 8.2
miles away.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These servicas will be provided by the
carrier to a roadside maifbox located close to customers’ residences. In
hardship cases, delivery can be made fo the home of a customer.
Changes in the type of delivery are considerad where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
iack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the maliling and service needs of the
community in 8 more ¢ost effective manner.

Customers exprassed concem over the dependability of rural route
service

New Hampton, MO 000376
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The customer expressed a concem over the dependability of rural route
service. Rural lefter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers felt the loss of a post office would have a detrimental sffact
on the business community

The customer expressed a concem about the detrimental effect the loss
of the post office would have on the community. Businesses generally
require raegular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no
indication that the business community will be adversaly affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities

The customer expressed a concem about the economic savings of the
proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities. Camier service can be and, in this
case, is more cost-effective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings of
approximately totalsavings. Additicnai funds are necessary in larger
cities because of a greater workioad, Larger cities often realize greater
revenue which can offset their greater expenses.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office

The customer stated that you would miss the special attention and
assistance provided by the personne! at the suspended Post Office.
Courteous and helpful service will be provided by personne! at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed

Customers were concerned about a change of address

The customer expressed a concam about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community nama and ZIP Code. Mail will be
forwarded in accordance with postal regutations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concermned about having to travel to another post office
for service

The customer expressed a concemn about having to travel to another
post office for service. Servicas provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about later delivery of mail
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Response:

40, Concern:

Response:

41, Concern;

Response:

42, Concemrn:

Response:

Docket No. A2012-13

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must ba last. We do, however, carefully consider the velume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour, With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the nesd to minimize the travel distance a route must cover.

Customers were concerned about mail security

The customer expressed a concem about the security of mail.
Customers may place a lock on their maitboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not opsn mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt defivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mallbox. Large parcels will be laft outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post offica, request redelivery on
another day or authorize delivery to another party.

Customers were concermned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carmier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mall and Money Order Application forms are available for
customer convenience, Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchass Order (Rural), avaitable from the post office or the
camier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses paymant by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier retumns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with & stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confiration, and COD may be obtained from
the carrier by leaving a nota in the mailbox, along with the appropriate
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payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the iong run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post offics box fees.

§  Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Maeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the malling address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

A change in your PO Box Fees may be a result of this proposal.

L

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

New Hampton is an unincorporated community located in HARRISON County. The community is administered politically by
Harrison County Courthouse, Police protection is provided by the Harrison County Sherift. Fire protection is provided by the New
Hampton Fire Department. The community is comprised of A mixture of retirees, commuters, self-employed and farmers. and those
who commute to work at nearby communities and may work in focal businesses.

Businesses and organizations include: Peter's Woodworking, Northwind Automotive, Humphrey Motors, Baar's Aloha Grill, Duane's
Place, New Hampton Hardware, New Hampton City Hall, Lucky Ewe Antiques, Grumpies Repair, Buzzard Guich, INC., Phil's "C"
Store, McChesney Enterprises, New Hampton Trailer Sales, Pat's Catering Service, Bridger Service, Clearwater, INC., Langfitt
Electric, Rainbow Style, Kems Truck Repair, Kathy’s Greenhouse, Ed's Excavating, Idiewild Farms, Nature's Way Taxidermy,
Pequignot Construction, Plymell Farms. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the New Hampton Post Office will be available at the Albany Post Office. Government forms
normally provided by the Post Office will also be available at the Albany Post Office or by contacting your local govermnment agency.

The following nonpostal concerns were expressed from questionnaires, the community mesting, on the petition, and on the
congressional inquiry:

1 Concern: Customer stated that the number of miles listed between the offices on
' ’ the customer notification letter was incorrect.

Response: Information was taken from an internet mapping site. If this information
is incorrect: the record will be changed to reflect the comect distance.

5 Concern: Customers expressed concern about receiving bath County Shoppers
: . if mail originates out of Admnistrative office.

Response: All mail customers normally received through the local Post Office will
go to the Administrative office to be delivered. There will be no change
in the typa of mail they normalty get unless a customer puts in
change of address.

3. Concern: Customers were concerned about growth in the community.,
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Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carriar service will be able to accommodate future growth.

. Customers were concernad about the loss of a gathering place and an
4. Concern: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the cther businesses, churches and residences in town.

5 Concern: gus@omers felt closing the Post Office would cause property values to
ecline.

Response: There is no evidence to indicate that property values decline when a

Post Offica is discontinued. There has been minimal growth in the

area and carrier service can accommaodate any future growth,

6 Concern: Customers felt the loss of a Post Office would have a detrimental
. : affect on the business community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension
of service, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued.

2 Concern: Customers felt the loss of a Post Office would have a detrimentat
: ’ effect on the business community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. There has been no
indication that the business community would be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the Post Office is discontinued.

. Customers questioned the economic savings of the proposed
8. Concern: discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Servica estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.

9. Concern: Customers questioned the Postal Service shouldn't make a profit

Response: The Postal Service is mandated by law o break even. With our many
post offices, we manage a fine line with those offices that make a
profit and those offices that do not make a profit. Wa try to balance the
effect so we can maintain a break even point. The Postai Service is
currently in a financial position it has never been befora in it's history.
We are looking at every avenue and opportunity within our realm of
power to change so we can stop the downward financial loss we
currently are facing. Carrier service can be and, in this case, is more
cost-effective than maintaining a postal facility and a postrnaster position.

Customers were concerned about loss of empioyment in the

10. Cong¢ern: community.

Response: The postmaster position is vacant and thers is no guarantee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on March 31, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.
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IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,870 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 1111
Annual Lease Costs +$7.000
Total Annual Costs $ 51,279
Less Annual Cost of Replacement Service =

Total Annual Savings 340870

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,
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Vi. SUMMARY

This is the final determination to close the New Hampton, MO Past Office and provide delivery and retsil services by rural route
service under the administrative responsibility of the Albany Post Office, located eight miles away.

The postmastsr retired on March 31, 2009, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other empiocyee(s) will be adversely affacted.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The New Hampton Post Office provided delivery and retail service to 390 PO Box or general delivery customers and no delivery
route customers, The daily retail window transactions averaged 13. There are two permit mailers or postage meter customers.

There will no longer be a retall outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49,870 annually. A disadvantage to some will be in meeting the rurat or contract delivery camier to transact business.
However, it is not necessary to be present to conduct mest Postal Service fransactions with rurat or contract delivery carrier.

Taking all available information into consideration, the Posial Service has datermined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the New Hampton Post Office , Martinsville Post Office and Albany Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the New Hampton Post Office may be appealed by any person sarved by
that office to the Postal Regulatory Commission at 801 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals
must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies
of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at New Hampton Post Office , Martinsville Post Office and Albany Post Office during normal office hours.

096/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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ltem Nbr- 48
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09/28/2011

OFFICER-IN-CHARGE/POSTMASTER
New Hampton Post Office

SUBJECT: Letter of Instructions Regarding Posting of the New Hampton Post Office Final
Determination Docket No. 1374723 - 64471

Please post in the lobby the enclosed final determination to close the New Hampton Post Office. The
final determination must be posted in a prominent place from 09/28/2011 through close of business
on 10/30/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/31/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (816) 374-9686.

Sincerely,

KIM SILANCE

POST OFFICE REVIEW COORDINATOR
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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Enclosures:
Final Determination Official Record
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Date of Posting: 09/28/2011

Date of Removal: 10/30/2011

FINAL DETERMINATION TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374723 - 64471
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ate of Posting: 09/28/2011

N Date of Removal; 10/30/2011

FINAL DETERMINATION TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374723 - 64471
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,Date of Posting: 09/28/2011

Date of Removal: 10/30/2011

FINAL DETERMINATION TO CLOSE
THE NEW HAMPTON, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374723 - 64471
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 09/28/2011 Actual discontinuance date:
Date removed: 10/30/2011 Official discontinuance date:
No. of days posted; 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: NEW HAMPTON, MO Post Office: ALBANY
ZIP Code: 64471-9998 Finance no: 285754 ZIP Code: 64402-9998 Finance no: 280036
County: HARRISON County: HARRISON
Type of discontinuance; Criginal name retained? Yes ( X ) No( )
Consolidate ( ) Close (X ) :%'ﬁ%";%gﬂ‘g‘“;;ﬁd’e“ ts:
Type of discontinued facllity Type of replacement service
Post Office ( X ) Post Office () Route ( X )
Classified Station ( } Branch () Classified Station ( } Branch ()
Community Post Office (CPO) () Contract Unit ( } Community Post Office (CPO) ()
Coordinator name: KIM SILANCE Date:
Telephone: (816) 374-9686 (Location) District: MID-AMERICA PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPOl/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: { ) TL( Y HS

*Final determination posting is not required for CPO, ciassified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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10/17/2011

DISTRICT MANAGER
MID-AMERICA PFC

300 W PERSHING RD SUITE 210
KANSAS CITY , MO, 64108-9000

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
NEW HAMPTON, 64471-9998 Docket No. 1374723 - 64471

This is to advise you that an appeal to the final determination to discontinue the NEW HAMPTON has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
[f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation,

Kevin Romero
Manager Field Performance West

cCl
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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09/26/2011

DISTRICT MANAGER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination NEW HAMPTON

The final determination to discontinne the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sconer than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Builetin.

If you have any questions, please contact Rich Rudez at (202) 268-5062,

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

e
Vice President, Area Operations, WESTERN Area
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Postal Regulatory Commission
Submitted 10/18/2011 3:58:13 PM
Filing ID: 76810

Accepted 10/18/2011

Docket No. A2012-13

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 39 U.S.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on October 17, 2011, the Commission received a petition
for review of the Postal Service's determination to close the New Hampton post office
located in New Hampton, Missouri. The petition for review was filed by Darrol Lofgren
(Petitioner) and is postmarked September 29, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 16 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than November 1, 2011.
Shoshana M. Grove

Secretary

Date: October 18, 2011

Attachment
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Postal Regulatory Commission
Submitted 10/20/2011 4:23:03 PM
Filing ID: 76914
Accepted 10/20/2011

ORDER NO. 914

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners:; Ruth Y. Goldway, Chaiman;
Mark Acton, Vice Chairman;
Nanci E. Langley; and
Robert G. Taub

New Hampton Post Office Docket No. A2012-13
New Hampton, Missouri

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(Issued October 20, 2011)

Notice is hereby given that, pursuant to 38 U.S.C. 404(d}, on October 17, 2011,
the Commission received a petition for review of the Postal Service’s determination to
close the New Hampton post office in New Hampton, Missouri. The petition for review
was filed by Darrol Lofgren (Petitioner) and is postmarked September 29, 2011. The
Commission hereby institutes a proceeding under 39 U.S.C. 404(d)(5) and establishes
Docket No. A2012-13 to consider Petitioner's appeal. If Petitioner would like to further
explain his position with supplemental information or facts, Petitioner may sither file a
Participant Statement on PRC Form 61 or file a brief with the Commission no later than
November 21, 2011.

Issue apparently raised. Petitioner contends that the Postal Service failed to
consider the effect of the closing on the community. See 39 U.S.C. 404(d)(2)(AXi).
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After the Postal Service files the administrative record and the Commission
reviews it, the Commission may find that there are more legal issues than the one set
forth above, or that the Postal Service’s determination disposes of one or more of those
issues. The deadline for the Postal Service to fiie the applicable administrative record

‘with the Commission is November 1, 2011. See 39 CFR 3001.113. In addition, the due
date for any responsive pleading by the Postal Service to this Notice is November 1,
2011.

Availability; website posting. The Commission has posted the appeal and
supporting material on its website at hitp./www.prc.gov. Additional filings in this case
and participants’ submissions also will be posted on the Commission’s website, if
provided in electronic format or amenable to conversion, and not subject to a valid
protective order. Information on how to use the Commission’s website is available
online or by contacting the Commission’s webmaster via telephone at 202-789-6873 or
via electronic mail at pre-webmaster@prc.gov.

The appeal and all related documents are also available for public inspection in
the Commission’s docket section. Docket section hours are 8 a.m. to 4:30 p.m., eastemn
time, Monday through Friday, except on Federal government holidays. Docket section
personnel may be contacted via electronic mail at pre-dockets@pre.gov or via
telephone at 202-789-6846.

Filing of documents. All filings of documents in this case shall be made using the
Internet (Filing Online) pursuant to Commission rules 9(a) and 10(a) at the
Commission’s website, http.//iwww.prc.gov, unless a waiver is obtained. See
39 CFR 3001.9(a) and 3001.10(a). Instructions for obtaining an account to file
documents online may be found on the Commission’s website or by contacting the
Commission’s docket section at pre-dockets@pre.gov or via telephone at
202-789-6846.

The Commission reserves the right to redact personal information which may
infringe on an individual's privacy rights from documents filed in this proceeding.
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Intervention. Persons, other than Petitioner and respondent, wishing to be heard
in this matter are directed to file a notice of intervention. See 39 CFR 3001.111(b).
Notices of intervention in this case are to be filed on or before November 14, 2011. A
notice of intervention shall be filed using the Internet (Filing Online) at the Commission’s
website unless a waiver is obtained for hardcopy filing. See 39 CFR 3001.9(a) and
3001.10(a).

Further procedures. By statute, the Commission is required to issue its decision
within 120 days from the date it receives the appeal. See 39 U.S.C. 404(d)(5). A
procedural schedule has been developed to accommodate this statutory deadline. In
the interest of expedition, in light of the 120-day decision schedule, the Commission
may request the Postal Service or other participants to submit information or
memoranda of law on any appropriate issue. As required by the Commission rules, if
any motions are filed, responses are due 7 days after any such motion is filed. See
39 CFR 3001.21.

It is ordered:

1. The Postal Service shall file the applicable administrative record regarding this
appeal no later than November 1, 2011.

2, Any responsive pleading by the Postal Service to this Notice is due no later than
November 1, 2011.

3. The procedural schedule listed below is hereby adopted.

4. Pursuant to 39 U.S.C. 505, Malin Moench is designated officer of the
Commission (Public Representative) to represent the interests of the general
public.
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5. The Secretary shall arrange for publication of this Notice and Order in the
Federal Register.

By the Commission.

Shoshana M. Grove
Secretary
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October 17, 2011

November 1, 2011
November 1, 2011
November 14, 2011

November 21, 2011

December 12, 2011
December 27, 2011

January 3, 2012

January 27, 2012

Docket No. A2012-13

PROCEDURAL SCHEDULE

Filing of Appeal

Deadline for the Postal Service to file the applicable
administrative record in this appeal

Deadline for the Postal Service to file any responsive
pleading

Deadline for notices to intervene
(see 39 CFR 3001.111(b))

Deadline for Petitioners’ Form 61 or initial brief in
support of the petition (see 38 CFR-3001.115(a)
and (b))

Deadline for answering brief in support of the Postal
Service (see 39 CFR 3001.115(c))

Deadline for reply briefs in response to answering
briefs (see 39 CFR 3001.115(d))

Deadline for motions by any party requesting oral
argument; the Commission will schedule oral
argument only when it is a necessary addition to the
written filings (see 39 CFR 3001.116)

Expiration of the Commission’s 120-day decisional
schedule (see 39 U.S.C. 404(d)(5))
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Jones, Freda L - Albanx, MO

From: Jones, Freda L - Albany, MO

sent: Friday, October 21, 2011 12:27 PM

To: Ruch, Kristine A - New Hampton, MO; Gray, Ellen M - Albany, MO; Wooden, Lori D -
Martinsville, MO

Cc: Silance, Kim - Stilwell, KS; Leslie, Jacque - Kansas City, MO

Subject: Appeals on New Hampton Final Proposal to Close

Importance: High

All;

Each of you will receive a Priority packet tomorrow with Appeals for round dating and posting.| will need an original
round date of each Appeal cover and an original re-round date of the Final Proposal. Therefore besides the extra copy of
your Final Proposal you were to keep in the safe, (which | will have you re-round date as instructed below) | will have the
copies of the Appeals | need round dated and returned to me attached to a return Priority Envelope.

Piease complete the following instructions:

1. You will need to round date each stapled appeal enclosed (pleage round date in upper r oIme
beneath the PRC stamp) and post along with the Final Proposal in your lobby. (This includes the ones | have attached to
the Priority Envelope)

2. You will need to re-round date the cover sheet of the Final Proposal to the left of the Sept 28, 2011 round date.
3. Also re-round date the copy of the extra cover sheet of the Final Proposal to close.

4. Return rounded Appeal Cover Pages and the re-round dated "Final Proposal to Close" in the addressed Priority
=nvelope to me.

5. Send an email confirmation that this has been completed to me and copy Kim Silance and Jacque Leslie.

The Final Proposal will remain posted untit the appeal process is completed. Please let me know if you do not
understand the instructions '

Thank you for your cooperation in this procedure.

Freda L. Jones, IC

1407 Central St.

Bethany, MO 64424-9998
660-425-4473 office
660-254-0800 cell

Docket No. A2012-13 New Hampton, MO 000401



Routing Slip

To Dept., Office or Room No. — Approvai
— Signature
- —  Comment
POSTMASTER/QOIC __ SeeMe
z . : — AS Requested
; RE: Appeal on Final Proposal To Close New Hampton Post Office "~ \nformation
‘ __  Read and Return
4. —— Read and File
v Necessary Action
5, —— |nvestigate
— Recommendation
8 — Prepare Reply
From: £REDA JONES, IC Extension
1407 CENTRAL ST
BETHANY, MO 64424 Room No.
Date: 10/21/2011

Remarks

ENCLOSED YOU WILL FIND THE ITEMS REFERRED TQ VIA EMAIL FROM ME ON 10/21/2011.

PLEASE ROUND DATE ALL PAGES THAT ARE PAPER CLIPPED TO THE LARGE ADDRESSED
PRIORITY ENVELOPE. THESE ARE RETURNED TO ME PLUS THE RE-ROUND DATED COPY OF
THE EXTRA FINAL PROPCSAL YOU SHOULD HAVE IN YOUR SAFE,

EXCEPT FOR THE FINAL PROPOSAL, WHICH SHOULD BE ROUND DATED TO THE LEFT OF THE
SEPT. 28, 2011 PREVIOUS ROUND DATE, ALL PAGES SHOULD BE ROUND DATED IN UPPER
RIGHT HAND CORNER BELOW PRC'S INFORMATION.

AFTER ROUND DATING THE FINAL PROPOSAL AND APPEALS, YOU NEED TC POST ALL ITEMS
IN YOUR LOBBY.

WHEN YOU HAVE COMPLETED THE ABOVE ACTIONS, PLEASE SEND ME AN EMAIL AND COPY
KIM SILANCE AND JACQUE LESLIE VERIFYING YOU HAVE COMPLETED ALL ACTIONS
REQUESTED.

YOU WILL BE INFORMED CF ANY OTHER NECESSARY ACTIONS AS WE BECOME AWARE OF
THEM.

THANKS,
FREDA

CC/FILE

tem 0-13, August 1978 FF 1.1
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Jones, Freda L - Albany, MO

From: Gray, Ellen M - Albany, MO

Sent:  Monday, October 24, 2011 8:26 AM

To: Jones, Freda L - Albany, MO

Cc: Sitance, Kim - Stilwell, KS; Leslie, Jacque - Kansas City, MO
Subject: RE: Appeals on New Hampton Final Proposal to Close

Albany completed this Saturday, October 22nd.
Thanks,

Ellen Gray, OIC

101 E Clay

Albany, MO 64402

660-726-3113

From: Jones, Freda L - Albany, MO

Sent: Friday, October 21, 2011 10:26 AM

To: Ruch, Kristine A - New Hampton, MO; Gray, Ellen M - Albany, MO; Wooden, Lori D - Martinsville, MO
Cc: Silance, Kim - Stilwell, KS; Leslie, Jacque - Kansas City, MO

Subject: Appeals on New Hampton Final Proposal to Close

All;

Each of you will receive a Priority packet tomorrow with Appeals for round dating and posting.| will need an
original round date of each Appeal cover and an original re-round date of the Final Proposal. Therefore besides
the extra copy of your Final Proposal you were to keep in the safe, (which | will have you re-round date as
instructed below) | will have the copies of the Appeals | need round dated and returned to me attached to a retumn
Priority Envelope.

Please complete the following instructions:
1. You will need to round date each stapled appeal enclosed (please

j . er right corner
beneath the PRC stamp) and post along with the Final Proposal in your lobby (Thls mcludes the ones | have
attached to the Priority Envelope)

2. You will need to re-round date the cover sheet of the Final Proposal to the left of the Sept 28, 2011 round
date.

3. Also re-round date the copy of the extra cover sheet of the Final Proposal to close.

4. Return rounded Appeal Cover Pages and the re-round dated "Final Proposal to Close" in the addressed
Priority envelope to me.
5. Send an email confirmation that this has been completed to me and copy Kim Silance and Jacque Leslie.

The Final Proposal will remain posted until the appeal process is completed. Please let me know if you do
not understand the instructions

Thank you for your cooperation in this procedure.

10644200l A2012-13 New Hampton, MO 000403



Jones, Freda L - Albany, MO

From: Ruch, Kristine A - New Hampton, MO
ient: Monday, October 24, 2011 9:09 AM
To: Jones, Freda L - Albany, MO; Leslie, Jacque - Kansas City, MO; Silance, Kim - Stilwell, KS
Cc: Ruch, Kristine A - New Hampton, MO
Subject: RE: Appeals on New Hampton Final Proposal to Close
Freda,

Completed this and sending it back today.
Thanks,

Kristine Ruch, QOIC

210 E Lincoln St

New Hampton MO 64471-9998
660-439-3765

From: Jones, Freda L - Albany, MO

Sent: Friday, October 21, 2011 12:27 PM

To: Ruch, Kristine A - New Hampton, MO; Gray, Ellen M - Albany, MO; Wooden, Lori D - Martinsville, MO
Cc: SHance, KIm - Stilwell, KS; Leslie, Jacque - Kansas City, MO

Subject: Appeals on New Hampton Final Proposal to Close

Importance: High

All;

Each of you will receive a Priority packet tomorrow with Appeals for round dating and posting.| will need an original
-ound date of each Appeal cover and an original re-round date of the Final Proposal. Therefore besides the extra copy of
sour Final Proposal you were to keep in the safe, (which | will have you re-round date as instructed below) ! will have the
copies of the Appeals | need round dated and returned to me attached to a return Priority Envelope.

Please complete the following instructions:

1. You will need to round date each stapled appeal enclosed (pjease round date /n upper right cor
beneath the PRC stamp) and post along with the Final Proposal in your lobby. (This includes the ones | have
the Priority Envelope)

2. You will need to re-round date the cover sheet of the Final Proposal to the left of the Sept 28, 2011 round date.
3. Also re-round date the copy of the extra cover sheet of the Final Proposal to close.

4. Return rounded Appeal Cover Pages and the re-round dated "Final Proposal to Close" in the addressed Priority
envelope to me.

5. Send an email confirmation that this has been completed to me and copy Kim Silance and Jacque Leslie.

The Final Proposal will remain posted until the appeal process is completed. Please let me know if you do not
understand the instructions

Thank you for your cooperation in this procedure,

Freda L. Jones, IC

1407 Central St.

3ethany, MO 64424-9998
660-425-4473 office
660-254-0800 cell
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Jones, Freda L - Albany, MO

From: Wooden, Lori D - Martinsville, MO
jent: Wednesday, October 26, 2011 11:56 AM
To: Jones, Freda L - Albany, MO; Silance, Kim - Stilwell, KS; Leslie, Jacque - Kansas City, MO
Cc: Wooden, Lori D - Martinsville, MO
Subject: Appeals on New Hampton Final Proposal to Close

Instructions for round dates, postings, and retum of copies to Freda Jones for New Hampton Final Proposal have been
completed by Martinsville. Thank you.

Lori D. Wooden

Postmaster {51)

13751 W 261 ST
Martinsville, MO 64467-9998
Office (660) 845-2455
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Postal Regulatory Commission
Submitted 10/18/2011 3:58:13 PM
Filing ID: 76810

Accepted 10/18/2011

Docket No. A2012-13

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 38 U.S.C. § 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on October 17, 2011, the Commission received a petition
for review of the Postal Service's determination to close the New Hampton post office
located in New Hampton, Missouri. The petition for review was filed by Darrol Lofgren
(Petitioner) and is postmarked September 29, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review)., The Postal Service's administrative record is
due no later than November 1, 2011.

~shoshana M. Grove
Secretary

Date: October 18, 2011

Attachment

Docket No. A2012-13 New Hampton, MO 000406



Postal Reguilatory Commission
Submitted 10/18/2011 3:58:13 PM
Filing ID: 76810

Accepted 10/18/2011

Docket No. A2012-13

Postal Regulatory Commission & 2&>,
Washington, D.C. 20268-0001 a9

NOTICE OF FILING UNDER 39 U.S.C. § 404(d) \
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on October 17, 2011, the Commission received a petition
for review of the Postal Service's determination to close the New Hampton post office
located in New Hampton, Missouri. The petition for review was filed by Darrol Lofgren
(Petitioner) and is postmarked September 29, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than November 1, 2011.

S '6shana” M. Grove
Secretary

Date: October 18, 2011

Attachment
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Postal Regulatory Commission
Washington, D.C. 20268-0001

a2 461
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NOTICE OF FILING UNDER 39 U.S.C. § 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on October 17, 2011, the Commission received a petition
for review of the Postal Service's determination to close the New Hampton post office
located in New Hampton, Missouri. The petition for review was filed by Darrol Lofgren
(Petitioner) and is postmarked September 29, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appseal
proceedings held upon the alleged (closing/consolidation) for trangmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review), The Postal Service's administrative record is
due no later than November 1, 2011. :

“Shoshana M, Grove

Date: October 18, 2011

Aftachment
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Postal Regulatory Commission
Submitted 10/20/2011 4:23:03 PM
Filing ID: 76914
Accepted 10/20/2011

ORDER NO. 914

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth Y. Goldway, Chairman;
Mark Acton, Vice Chairman;
Nanci E. Langley; and
Robert G. Taub

New Hampton Post Office Docket No. A2012-13
New Hampton, Missoun

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(Issued October 20, 2011)

Notice is hereby given that, pursuant to 39 U.S.C. 404(d), on October 17, 2011,
the Commission received a petition for review of the Postal Service's determination to
close the New Hampton post office in New Hampton, Missouri. The petition for review
was filed by Darrol Lofgren (Petitioner) and is postmarked September 29, 2011. The
Commission hereby institutes a proceeding under 39 U.S.C, 404(d)(5) and establishes |
Docket No. A2012-13 to consider Petitioner's appeal. If Petitioner would like to further
explain his position with supplemental information or facts, Petitioner may either file a
Participant Statement on PRC Form 61 or file a brief with the Commission no later than
November 21, 2011.

Issue apparently raised. Petitioner contends that the Postal Service failed to
consider the effect of the closing on the community. See 39 U.S.C. 404(d)(2)(AXi).
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(Issued October 20, 2011)

Notice is hereby given that, pursuant to 39 U.S.C. 404(d), on October 17, 2011,
the Commission received a petition for review of the Postal Service's determination to
close the New Hampton post office in New Hampton, Missouri. The petition for review
was filed by Darrol Lofgren (Petitioner) and is postmarked September 29, 2011. The
Commission hereby institutes a proceeding under 39 U.S.C. 404(d)(5) and establishes
Docket No. A2012-13 to consider Petitioner's appeal. If Petitioner would like to further
explain his position with supplemental information or facts, Petitioner may either file a
Participant Statement on PRC Form 61 or file a brief with the Commission no later than
November 21, 2011.

Issue apparently raised. Petitioner contends that the Postal Service failed to
consider the effect of the closing on the community. See 39 U.S.C. 404(d)(2)(A)(i).
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Notice is hereby given that, pursuant to 39 U.S.C. 404(d), on October 17, 2011,
the Commission received a petition for review of the Postal Service's determination to
close the New Hampton post office in New Hampton, Missouri. The petition for review
was filed by Darrol Lofgren (Petitioner) and is postmarked September 29, 2011. The
Commission hereby institutes a proceeding under 39 U.S.C. 404(d)(5) and establishes
Docket No. A2012-13 to consider Petitioner's appeal. If Petitioner would like to further
explain his position with supplemental information or facts, Petitioner may either file a
Participant Statement on PRC Form 61 or file a brief with the Commission no later than
November 21, 2011.
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consider the effect of the closing on the community. See 39 U.S.C. 404(d)(2}AXi).
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