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Post Final Determination Page 1 of |

Below is the letters that need to go out and forms to complete for Posting the Final Determination for
JORDANYVILLE

JORDANVILLE Docket: 1368558 - 13361
These are the 15 18 ducuments that should be completed Seanned and sent to the MPOD for review fRetu o Flow
Page Document
41. |Revised proposal (if appropriate) (v7202011) 3 g
42. |Updated PS Form 4920 (if appropriate) (ssze2011) 4 pr
43, |Certification of record (vr202011) 7 s
44. |Log of Post Office discontinuance actions (7202011 3 ™
45, |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (e7212011) [ ™
46. |Headquarters’ acknowledgment of receipt of record (usis20i1) 4 =
47. Final determination transmittal letter from Headquarters (awo2011) 3 ™
48. |lInstruction letter to postmaster/OIC on posting () r gr.s
49. |Round-date stamped final determination cover sheets () r
50. |Postal Bulletin Post Office Change Announcement () [ =
51. |Vice president, Delivery and Retail, instruction letter (wsm72011) [ w
FILE LINK
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Docket: 1368558 - 13361

Trem Nbr |
Page Nbr: 1

EUMTEDSTATES
POSTAL SERVICE «

02/22/2011

EDWARD PHELAN
DISTRICT MANAGER
ALBANY PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the NY-24

congressional district.

Post Office Name: JORDANVILLE
Zip+4 Code: 13361-9998
EAS Level: 13
Finance Number: 354280
County: Herkimer
Proposed Admin Office: RICHFIELD SPRINGS PO
ADMIN Miles Away: 52
Near Office Name: RICHFIELD SPRINGS PO
Near Miles Away: 52
Number of Customers:
Post Office Box: 59
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 217
Intermediate HCR: 0
City Delivery: 0
Total Customers: 276
ZIP Code Change: Yes [_] NO [¢] ZIPCode

The above office became vacant when the postmaster retired on 01/02/2009.

Office is vacant; management initiated study to determine if regular and effective service can be prov ided

through alternate means. Jordanville is 5.16 miles from Richfield Springs.

DEB LABELLO
Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN

DISTRICT MANAGER
ALBANY PFC

cc: Area Manager, Public Affairs and Communication

Docket No. A2011-84

Jordanville, NY 000003



UNITED STATES Dockect 1368558~ [ 33(0/
POS'TAL SEWICEO Item Nbr: 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: JORDANVILLE State: NY Zip Code: 13361
Area: NORTHEAST District:  ALBANY PFC

Congressional District: ~ NY-24 County: Herkimer

EAS Grade: 13 Finance Number: 354280

Post Office: V] Classified Station ] Classified Branch ] cpo ]

» There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/22/2011
Title: ALBANY PFC Post Office Review Coordinator

. . (518)
Tele No: {518) 452-4080 Fax No: 464-7429

Docket No. A2011-84 Jordanville, NY 000004



UNITED STATES
POSTAL SERVICE «

Dockect: 1368558 - 13361
Item Nbr 3

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office
Name: JORDANVILLE

Area: NORTHEAST

District:  ALBANY PFC

Congressional District. ~ NY-24

Zip Code: 13361

EAS Grade: 13 Finance Number: 354280
Post Office: [¥] Classified Station ] Classified Branch ] cro []
There was no Emergency Supension for this office
Prepared by: Nadine Tremblay Date: 03/22/2011
Title: ALBANY PFC Post Office Review Coordinator

. . (518)
Tele No: (518) 452-4080 Fax No: 464-7429

Docket No. A2011-84

Jordanville, NY 000005



Post Office™ Locations in ZIP 13361

UNITED STATES
POSTAL SERVICE «

Post Office™ Locations

Post Office™ Locatlons near 13361
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Post Office™
Location - VAN
HORNESVILLE
2178 STATE ROUTE
80

VAN HORNESVILLE,
NY 13475-9800
(800) ASK-USPS

(800) 275-8777
(315) 858-0967

Post Office™
Location -
SPRINGFIELD
CENTER

7670 STATE ROUTE
80

SPRINGFIELD
CENTER, NY 13468-
9998

(800) ASK-USPS

(800) 275-8777
(315) 858-0073

Post Office™
Location -
JORDANVILLE
137 MAIN ST
JORDANVILLE, NY
13361-9998

(800) ASK-USPS

(800) 275-8777

Docket No. A2011-84
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Mon-Fri
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Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

<

Page | of 2
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Parﬁe_‘*

Jordanville, NY 000006

http://usps.whitepages.com/post_office/133617d=1 0&CFID=182406& CFTOKEN=94276993

3/4/2011



Post Office™ Locations in ZIP 13361 Page 2 of 2

(315) 858-2884 I (3558 \HHof
Rage Yo

4 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
CHERRY VALLEY  9:00am-1:00pm _
2 GENESEE ST 2:30pm-4:30pm Service hours may vary. Please
CHERRY VALLEY, NY Sat check link for business hours.
13320-9998 9:00am-11:30am
(800) ASK-USPS Sun

closed

(800) 275-8777
(607) 264-3031

5 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
RICHFIELD 8:30am-12:30pm .
SPRINGS 2:00pm-5:00pm Service hours may vary. Please
152 MAIN ST Sat check link for business hours.
RICHFIELD SPRINGS, 9:00am-12:00pm
NY 13439-9998 Sun
(800) ASK-USPS closed

(800) 275-8777
(315) 858-0150

Post Office™ Locations near 13361

By City

VAN SPRINGFIELD JORDANVILLE CHERRY VALLEY RICHFIELD
HORNESVILLE CENTER SPRINGS
By ZIP Code

13475 13468 13320 13439 13365 13452 13339 13410 13407 13350
13317 13357 13459 13329 13450 13457 13428 13340 13326 13337

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or  See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1996-2011 WhitePages.com. Legal Nofice and Terms Yellow Pages, White Pages, also nearby

Docket No. A2011-84 Jordanville, NY 000007
http://usps.whitepages.com/post_office/13361?d=10&CFID=1 82406& CFTOKEN=94276993 3/4/2011



DOCKET NO. /[ 368SSE~ 13(y

UNITED STATES ITEM NO g

7 POSTAL SERVICE -
PAGE |

March 22, 2011

RE: Jordanville NY 13361

Memo to the record. There is no page 5, Eviction Notice.

This is a management initiated study and an eviction does not apply.

HNadine Tremblay

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000008



DOCKET NO. '&ﬁ%’ 330/
UNITED STATES ITEM NO. s

B 70sTAL SERVICE PAGE [

March 22, 2011

RE: Jordanville NY 13361

Memo to the record, There is no page 6, Building inspection report and original photos of
building deficiencies.

This is a management initiated study; therefore, this item does not apply.

W;(ﬁne y;emffay

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000009
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DOCKET NO. \Blo¥558- 1534
ITEM NO. i

PAGE 5
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Docket 1368558 -\ -53&01

PS Form 150, Postmaster Workload Information Page Nbr B
Post Office, State & Zip Code Postmaster's Signature Date
JORDANVILLE, NY 13361 QNBENB 03/02/2011
District Office, State & Zip Code District Manager's Signature Date
ALBANY PFC, NY 12288 KY2CNZ 03/03/2011
(Check Box)
E Vacancy D Management Review I_ RFR
See Instructions on Reverse

1.

Current Office Level 13
2.

Finance Number (1-6) 354280
3. ) (7-9)

General Delivery Families Served [i]
4,

Post Office Boxes/Call Boxes Rented (10-15) 60
B

Possible City Deliveries (16-20) 0
6. :

Administrative Rural Boxes Served (21-26) 0
o

Intermediate Rural Boxes Served (26-30) 0
B. (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices "]
g, ) (36-29)

Administrative Highway Contract/Star Route Boxes Served 1]
10.

Intermediate Highway Contract/Star Route Boxes Served (40-43 0
11. 2

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) 0
12.

Number of Carrier Stations/Branches {48-49) 0
13. =

Number of Finance Stations/Branches (50-51) 0
14. (52-53)

Number of Contract Stations/Branches & Community Post Dffices Q
15a. Does Office Experience A Seasonal Workload? (box one "Y' of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Warkioad' section on reverse.) N
15b. (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) Q
il (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18, .

Does Office Perform Incoming Secondary Distribution for Other Offices? (58) N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (80) N
20,

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 Y
21 (62)

Do You Have Responsibllity for Vehicle Maintenance Facllities? N
22. : . . (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Office? M
23, T~ (64)

|s Postmaster Lessor for Government Owned Building? N
24 (65)

Does Office Have MPLSM/SPLSM? N

Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1983

Docket No. A2011-84

Jordanville, NY 000015



~1334

Docket 1368558

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 60 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served ¢} 0
intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated cffice level
Enter the # digit post office finance number.
Enter number of general delivary families served.

Enter tetal number of post office boxes and cal boxes renisd. Do
not confuse with the total number availabie. This total should in-
ciude boxes rented at classified statiensibranches as well as the
mamn office incluging GPO's.

oW 2 =

5 Enter total possiole oty delivenss. The tofal reported should equal
the total possibie deliveries shown on Form 1821, Camer Route
Raport for the pravious acsounting period

8 Enter the numbar of admevstratve boxes served. This is the pum-
wer of rural route boxes seived, within your ZIP Code ONLY by car-
riers agmnesratively reportng to you. Do not mgluge boxes on the
routes which are in the ZIF Code of an ntermediate office

7  Enter the number of imermediate rural boxes served. This is the
mumper of rural boxes, within your ZIP Code, semved Dy a camer
admmistratvely reporting 10 ancther posimasier. For credil the
mad must be incoming to your office and separated to the routes
within your ZIP Code by you or your employees pror 10 carrier se-
gueneing.

8  Enterthe number of mtermediaze rural boxes for which you are 3d-
minstratively responsible. This is the number of boxes served oy 3
camer agminsstratively responsible to you, but which are located in
the ZIP Cede for ancther office.

0. Entar the number of agministrative highwiay contract star routs box-
et served. This is the total number of star route boxes seryed with-
in your ZIP Code ONLY by a coniracior for whom you have
admmiswratve responsibility. Do not mciude boxes on the routes
which are in the same ZiP Cocs of an intermediate office.

10 Entsr the numper of intzrmed ste highway contract siar route box-
&5 served. This is the total number of star route boxes served with-
in your ZIP Code ONLY by 3 comtracior who administratively
reports o another Postmasser. For credit the mail must b2 incom-
ing 1o your office and separated 10 the contract routs by you or your
empoyees.

11 Entsr the number of intermadiate highway contract siar route -
es for which you are administratively responsibie. This s the nuny-
per of boxes served by a contractor for whom you are
admnistratvely responsitie and which are loeates = the ZIP Code
of another office

12 Enter the number of classified statons andlor teanches that have
carmer deivery senvice

2t Form 160, January 1283 (Reverss)

Docket No. A2011-84

-
o

18

17

#

 Enter the numbar of cassified finance statons and/or branches (wethout

. To receive credit for 3 seasona workload morease the items shown on

camiar delivery serwce) stalied Dy postal employess

Enter the fotal number of contract statons. rural statons and community

post offices,

(z) A contract staten is 3 detached finance unf mannsd by non-postal
employess

b} A rural station is a post office box delivery unil serviced by a rural
CAMET

e} A community post office is 3 comract unit which provides senice m
a small community.

the seazona workloat portion of the form must show 3 25% increase
313 must last for 3 maimum of 8 weeks. The Chnstmas Season s not
s0 be considerss as a seasonal workioad ncrease. Should your cffce
nave 3 seascna’ workload morease you should enter the exact number
of weeks the season lasts and complets the seasonal workload portion
of the form in ifs entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N [No)

Does offce separate massed outgong mail orgnating in other assock-
ste offices to three Sigit ZIP CODE desgnatng offices anclor area distri-
potion centers and demenstrate 3 cuSng, facing and canceliing
operation?

Cioes oifice separate massed thres digit soned ncoming mail to 3 fve
digit sont for other associate offices?

Dices office separate incoming mail 1o carrer roules for other associate
offices?

Does office separate all incoming letter size mail o cty, rural andlor star
utes?

Dioes office separate all incoming fiats to city andior rural carmier roules
without assistance from an MPC?

Do you have & vehicle mamenance facility under your jurisdiction?
Do you have an air transfer office under your jurissction?

Do you cccupy 3 government-owned buiding antl lease a portion of the
pulding to somecne else?

Does your office operate 3 Multpis Posiion Letier Sorung Machne|
(MPLSM) e Single Pesition Letier Sorting Machine (SPLEM)?

Dioes your office distrizute food stamps?

Jordanville, NY 000016



Docket 1368558 ~| 53A

Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: JORDANVILLE
Office Zip+4: 13361 -9998 District: ALBANY PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm180).....cciivimecnnns 0 X 1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . ............. 60 X1.0 = 60
Possible City Deliveries (ltem 5, PS Form 60 cmovnsmwansy v smagEsirsisins 0 X1.33 - 0
Administrative Rural Boxes Served (ltem 6, PS Form 150):,,. 05 pies s 0 X 1.0 - 0
Intermediate Rural Boxes Served (ltem 7, PS Form 180) .. ... ovvviinen s 0 X 0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Hem 8, PSForm 150) . ..o cvviviiivituvmevsniomessiannans ey
it 0 X 0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 9§, PSFOrm 150) . ..o v v iiiniiiiiunvmisisi e aena s e
i 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS FOrM 150) . .0 vvvvvveienenearimiiiuiu s s
.. 0 X07 & 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150) .. ... .covvvniniiiiiiinnns 0 X03 = 0
Total Activity WSCs . ... ...t 60
Revenue WSCs
First 25 revenue units;  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 72 units = 36.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 61.00
Activity WSCs 60 + Revenue WSCs = 61.00 Base WSCs 121.00 = EAS Grade E
Previous evaluation: EAS grade 13
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY@USPS.GOV
Printed Name Signature
ALBANY PFC District Review Coordinator 02/28/2011
Title Date

Docket No. -
0. A2011-84 Jordanville, NY 000017
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UNITED STATES

F POSTAL SERVICE

Docket 1368558-13361
Item 10

Page 2

March 3, 2011

RE: Jordanville NY 13361

Memo to the record. Regarding page 10, Window Transaction Record.
OIC Cynthia Mateunas would like to state that there is a Russia Monastery in Jordanville. The
gentleman that does al the shipping has been out for 3 weeks due to medical issues., thus they

have been doing very little shipping since. She feels this will definitely affect the figures in this
survey. She indicated that the Monastery is the biggest customer in Jordanville.

%ﬁne z'mffcfy

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000019
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Survey of Incoming Mail Item Nor: 11
Page Nbr: 1
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 JORDANVILLE 13381 - 9998
Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 842 0 291 0 5 5 16 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 1202 0 255 0 5 1 9 0
Tue - 03/08 729 0 366 0 5 3 1 0
Wed - 03/09 583 0 368 0 9 7 10 0
Thu-03/10 878 0 119 0 10 2 14 0
Fri - 03/11 939 0 440 0 5 3 17 0
Sat - 03/12 626 0 178 0 10 7 14 0
Sun-03/13 0 0 0 0 0 0 0 0
Mon - 03/14 1057 0 360 0 8 5 24 0
Tue - 03/15 460 0 360 0 4 4 7 0
Wed - 03/16 527 0 177 0 7 6 18 0
Thu-03/17 720 0 471 0 6 9 6 0
Fri-03/18 617 0 101 6 5 11 0 0
TOTALS 9,180 0 3,488 6 79 63 146 0
Daily Average 765.0 0.0 290.5 0.5 6.6 5.3 12.2 0.0
Signature of Person Making Count: GK4VFO
Printed Name: GK4VFO0
Date: 03/21/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.

Docket No. A2011-84

Jordanville, NY 000020




Dockect: 1368558 - 13361

Survey of Dispatched Mail Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 JORDANVILLE 13361 - 9998
Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 41 0 0 0 8 15 2 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 140 3 2 0 3 0 8 0
Tue - 03/08 180 6 3 0 1 3 6 0
Wed - 03/08 156 4 4 0 2 16 1 0
Thu -03/10 84 0 3 3 2 = 2 0
Fri-03/11 88 0 4 0 0 0 2 0
Sat-03/12 37 0 9 0 1 0 6 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 172 10 2 3 1 2 1 0
Tue - 03/15 151 0] 5 0 4 13 0 0
Wed - 03/16 80 0 39 11 4 10 5 0
Thu - 03/17 150 0 8 0 1 35 19 0
Fri-03/18 120 0 3 0 5 7 3 0
TOTALS 1,399 23 82 17 32 105 65 0
Daily Average 116.6 1.9 6.8 1.4 2.7 8.8 54 0.0
Signature of Person Making Count: GK4VFO0
Printed Name: GK4VF0
Date: 03/21/111

Docket No. A2011-84
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Item Nbr: 13
Page Nbr: |

UNITED STATES
POSTAL SERVICE «

03/28/2011
OIC/POSTMASTER
SUBJECT: JORDANVILLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the JORDANVILLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the JORDANVILLE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to NADINE TREMBLAY by 04/11/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

12lelclolelolal2
[ =] =] fa=] [} [l (ool [ o)

If you have any comments on alternate means of providing services to the JORDANVILLE
customers, please provide them below:

none known

NADINE TREMBLAY
Post Office Review Coordinator

Comments:

Cindy Mateunas is the OIC since August, her detail is ending this Friday. The office she states is
busier than one might expect from a small office. There are 60 POBoxes issued, and a RR
intermediate carrier has 210 deliveries, for a total of ~ 270 customers. the OIC lists several
businesses. The largest being The Holy Trinity Monastery POB 36; Jay's Repair POB 15; Town of
Warren POB 22; Library POB 44; Hoke Construction POB 103; F.O.R.E. POB 107; Warren Town
Justice POB 122; E-angels POB 129(lot of incoming and outgoing packages); Warren Historical
Society POB 145; Highland Cemetery POB 264 Jordanville Monument Company POB 234;
Jordanville Shuttle Service POB 262; Hanson Quarry 237 Kingdom Rd: Cindy's Restaurant 179
Main St: Wilmer King 362 Cty Hwy 30; JK Construction 493 Sickler Rd. ;:Walsh 228 Main;
Favorite Day Farm 2892 Jordanville rd; Avery Auto 1200 St Rt 28: Clothing Connection 102

Docket No. A2011-84 Jordanville, NY 000022
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Ttem Nbr: 13
Page Nbr: 2

Mumford Rd.......there are a couple of frequent retail customers from other zipcodes that use the

Jordanville Facility, Gift Shop on Robinson Rd Mohawk 13407 and Gary Hammeister Little Falls
13365 mail their packages from Jordanville.

cc: Official Record

Docket No. A2011-84 Jordanville, NY 000023
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UNITED STATES Docket: 1368558
WM SEW‘CEG Page Nbr: 14
02/25/2011 |

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the JORDANVILLE Post Office, 13361 - 9998, located in Herkimer County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 7

Comments/Findings:

cc: Official Record

Docket No. A2011-84
Jordanville, NY 000024



UNITED STATES Dockel: 1368558-13361
POST!IL SEFWCE- Page Nbr: 14a

04/29/2011

NY State Police

126 Gros Blvd
Herkimer NY 13350

SUBJECT: Possibie Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Jordanville Post Office, 13361 - 9998, located in Herkimer County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings: /
Wy % W
/Y AR R

Tol/ Vi Lnssioid- T Blotcastock

cc: Official Record

Docket No. A2011-
1-84 Jordanville, NY 000025
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Item Nbr: 15

Page Nbr: |

9.

Post Office Survey Sheet

Post Office Name JORDANVILLE ZIP+4 13361-9998
Date 03/30/2011

Congressional District NY-24

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none known

Is the facility accessible to persons with disabilities? [] Yes [#] No

Lease terms? 30-day cancellation clause?  The lease expires 02/29/2012 with a 90 day terminatin clause

Are suitable alternate quarters available for an independent Post Office? If so, where?
Richfield Springs

List potential CPO sites.
CPU sites investigated by Retail

Are there any postage meter customers or permit mailers? [E Yes D No
If yes, please identify them by name and address.
The Holy Trinity Monastery PO Box 36

Which career and noncareer employees will be affected and what accommodations will be made for them?
Currently in process of hiring PMR PM position is vacant. If there is a PMR, clerk or carriers, POOM will review vacancies
elsewhere

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR Stop eliminated Collection Box removed unless on the carriers line of travel No Lock Pouch needed

179

How Post Office boxes are used? 60
What are the window service hours? 08:30 - 12:30 - 13:30 - 16:45 M-F
08:30-11:45 §
08:00-12;30 13:00-17:00 M-F
08:00-12:00 S

How Post Office boxes are installed?

What are the lobby hours?

Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain,

none known

Docket No. -
cket No. A2011-84 Jordanville, NY 000026
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Post Office Survey Sheet conrinued) Page Nbr 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Refrigerator belongs to OIC, everything else belongs to USPSas far as known

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
? Town Hall ? Only thing that comes to OIC's mind

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12 handicaps, etc.) How can these people be accommodated?

none known

13.  Rural delivery/HCR delivery.

a What is current evaluation?
b. Will this change result in the route being overburned? D Yes B No
If so, what accommodations will be made to adjust the route? Add Aux or split if needed
& How many boxes and miles will be added to the route? 49, box 0 Miles
d. What would be the additional annual expense if the route is increased? 7098
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [¥] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D More [E Same I__I_ Less

Docket No. A2011-84 Jordanville, NY 000027
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Community Survey Sheet

Community Survey Sheet
Post Office Name JORDANVILLE Z1P+4 13361-9998
Congressional District NY-24 Date 03/29/2011

1. Incorporated? D Yes E No

Local government provided by: Town of Warren

Police protection provided by: NY State Police

Fire protection provided by: Richfield Springs Vol Fire Dept
School location: Owen D Young, Van Homesville

2. What population growth is expected? (Please document your source)
Projected Annual Household Growth Rate: -0.07% see attached Growth Link

3. What residential, commercial, or business growth is expected? (Please document your source)

see attached Sperlings Best Places

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

See attached Wikipedia.org Church breakfast

5 What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
see attached city-data.com elderly/Russian

Which nonpostal services are provided by the Post Office (c.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none

Docket No. A2011-84 Jordanville, NY 000028



State and Local Government on the Net. US Government websites. Page 2 of 2

DOCKET NO. 3655551330/

ITEM NO. [
PAGE Z

| -1
Your search - jordanville 13361 - did not match any documents.

Suggestions:

Make sure all words are spelled correctly.
Try different keywords.

Try more general keywords.

Try fewer keywords.

* & o o

ATOC | Homepage | The FAQ | Add a Link | Feedback | Link to Us | News | PRIVACY | About Us

© 1995-2010

Docket No. A2011-84 Jordanville, NY 000029
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LV Page 1 of 1

ZIP CODE DEMOGRAPHIC REPORT

DOCKET NO. [/ 855833,/
/A

ITEM NO.
Post Office Name: Jordanville, NY
ZIP Code: 13361 PAGE 3
Total Population: Total Households:
2010 755 2010 287
2015 750 2015 286
Projected Annual Household Growth Rate: -0.07%
Facility Planning 2010 Dataset
New ZIP Code Search
| Home | USPS Blug | Assistance |
Docket No. A2011-84 Jordanville, NY 000030
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ltem Nbr: 17
Page Nbr: 1

Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: JORDANVILLE
Office Zip+4: 13361 -9998 District: ALBANY PFC

1. Enter the number of additional
boxes to be added to the route 49 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

178.36

0.00

178.36

35.00

6,242.60

Docket No. A2011-
011-84 Jordanville, NY 000031




Dacket: 1368558 - 13361

Rural Route Cost Analysis Form item Nbr: 17
Page Nbr: 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: JORDANVILLE
Office Zip+4: 13361 -9998 District: ALBANY PFC

1. Enter the number of additional
boxes to be added to the rural route 49

2. Enter the number of additional

miles to be added to the route 0.00
Enter the volume factor 2.19

Total (additional boxes x volume factor) 107.31

3. Enter the number of additional boxes

to be added to the rural route 49
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 49.00 x 2.00 Min 98.00
Total additional box allowance 98.00
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard 0.00

Total additional minutes per week
(miles carried to two decimal places) 205.31

5.  Total additional annual minutes
(additional minutes per week year) 2056.31 x 52 Weeks 10,676.12

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 10,676.12 /60 Minutes 177.94

7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 39.89

Total Annual Cost (additional annual hours x rural cost per hour) 7,097.84
8. Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance) _7,097.84

Docket No. A2011-84 Jordanville, NY 000032




Dockel 1368554 - 13361
Tem Mbe |8
Puge Nbe |

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/30/2011
T. Post Oftice Name - a + 4 Code
JORDANVILLE NY, 13361-8998
7. Diskrict, Customer Service 3 Area, Customer Service oul 1. Ccmgru;lonll District
ALBANY PFC NORTHEAST Herkimar NY-24
. Reason lor Proposal to Discontinue 3 mergency Suspend|reason an e, . Proposed Permane ema ce
Office is vacant, management request study, No Suspension
regular and effective sendce thru alternate
means. Jordanville is 5.18 miles from Richfield
Springs.
11. Mng 1Z. Hours rvice
a. Time M-F Sat Total
a |__J PM [a PM Vacancy Reason & Date: retired 08:30 - 12:30, 13:30 - 16:45 | 08:30 - 11:45 Window
Hours
Occupisd /0272008 Par Week
a. Lobby Time M-F Sat
b | y| oc [_{ Carear |_ Non-Career 08:00-12:30 13:00-17:00 | 08:00-12:00 0,00
&, Current PM POSITION Level
(150)EAS-13 Downgraded from EAS-13
d. Mo of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 0 Mo of Carear-0 No of Non-Career- 0
umber mers Served 2. Dally Volume (Fleces)
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.C. Box | 860 a First-Class | 765 | 118
. City Delivery | 4] b. Newspaper | 29 | 8
d. Rural Delivery | 0 c. Parcel | 11 ] 11
e. Highway Confract Route Box | 0 d, Other | 12 | 5
{. Total ] 60 @. Total _| 1,078 | 142
g. No. Receiving Duplicate Service 1 1] 1. No. of Postage Meters | 0
h. Average No. Daily Transactions | 28.80 g. No, of Permits | 1
F‘nlnc“ a. F? m b. EAS EEp1 . M Pﬂnpl Esnm
2008 $ 31,647 PM Basic Salary |(33.5% of b.)
2009 $ 34,687 (no Cola) §12.188
2010 $ 37,162 $ 36381
uarters

D Postal Owned

i KJ Leased ;i Leased, Expiration Date) 022872012

Annusl Lease § 6600

30-day cancellation clause? D Yes |_- No
Located in D BusinﬁssD Home [Zl Other

Evicted? L_' Yes rﬂ No (if Yes, must vacate by)
Suitable altemate quarters available? E Yes D No

[TBE. Explain;

Housed in multi-use building.60 Day termination dause. Service o Richfield Springs Post Office.

POR 145; Highland Cemetery POB 264, Jordanville Monument Campany
POB 234: Jordanville Shuttie Service POB 262; Hanson Quarry 237
Kingdom Rd; Cindy's Restaurant 178 Main St, Wilmer King 362 Cty Hwy
a0; JK Construction 463 Sickler Rd.; Walsh 228 Main, Favorite Day Farm
2852 Jordanville rd; Avery Auto 1200 5t Rt 28, Clothing Connection 102
Mumford Rd there are a couple of frequent retall customers from other
zipcodes thal use tha Jordanville Facility, Gift Shop on Robinson Rd
Mohawk 13407 Gary Hammeister Litle Falls 13365

Fil .Ww‘m-ﬁr

17. Schoals, Churches and Organization in Service Area: Mo: @ 19, Administrative/fEmanating Office (Proposad):
EAS
Name  RICHFIELD SPRINGS PO Level 18 Miles Away 52
Window Service Hours: M-F US: SAT 09:00 12:00
Lobby Hours M-F 0% SAT U6 3
PO Boxes Available; 223
18. Businesses in Service Area: No: 22 | 20. Nearest Post Office (i different from above):
The Hely Trinity Monastery POB 36; Jay's Repair POB 15, Town of Warren RICHFIELD SPRINGS PO EAS 45
PORE 22 Library POB 44; Hoke Construction POB 103; F.O.R.E. POB 107: Name Level Miles Away 5.2
\Warren Town Justice POB 122; E-angsls POB 129 Warren Historical Society | Window Service Hours: M-F, 830 17-00 saT U8:00 12.00

Lobby Hours: M-F

SAT

PO Boxes A 0

TEionature
INADINE TREMBLAY

Taepﬁnne No. AC ﬁ
(518) 452-4080

ocation
BANY, NY

Docket No. A2011-84

Jordanville, NY 000033



Docket 136835K - 13301
Iiem Nbr: 19

Page Nbr |
UNITED STATES
POSTAL SERVICE »
A, Office
Name: JORDANVILLE State:  NY Zip Code: 13361
Area: NORTHEAST District:  ALBANY PFC
Congressional District: ~ NY-24 County: Herkimer
EAS Grade: 13 Finance Number: 354280
Post Office: [¥] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Nadine Tremblay Date: 04/04/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: oI s

Docket No. A2011-84

Jordanville, NY 000034
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E UNITED STATES
POSTAL SERVICE «

04/19/11

OIC/POSTMASTER

SUBJECT: JORDANVILLE Post Office

Enclosed are questionnaires addressed to customers of the JORDANVILLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/05/11 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures

Docket No. A2011-84 Jordanville, NY 000035
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:)lcl:l'l ]:I?r ZI‘EI

UNITED STAT
| POSTAL SERV
POSTAL CUSTOMER

JORDANVILLE POST OFFICE
JORDANVILLE, NY 13361

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Jordanville Post Office retired on 01/02/2009. The Office is being studied for possible closing or
consolidation for the following reasons: Office is vacant, management initiated study to determine if regular and effective service
can be provided through alternate means. Jordanville is 5.16 miles from Richfield Springs.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Richfield Springs Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Richfield Springs Post Office, located 5.2 miles away. Hours of service at this office
are 08:30 to 12:30 and 14:00 to 17:00, Monday through Friday, and 09:00 to 12:00 on Saturday. Post Office box service is
available at this location at the same fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/04/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Town Hall Rt 167 Jordanville NY 13361 on Wednesday, May 04, 2011 from 6:30 PM to 7:30 PM to answer questions and
provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085.
Thank you for your assistance.

Sincerely,

pIR : |

DEB LABELLO

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)

Docket No. A2011-84 Jordanville, NY 000036
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Item Nbr' 2

|

Page Nbr: 2

P

b.

a.

b.

a.

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

ostal Services Daily Weekly Monthly Never

Buying Stamps ] ] ] ]
Mailing Letters D i___J D D
Mailing Parcels D D D Ij
Pick up Post Office box mail D D D D
Pick up general delivery mail D D ]j D
Buying money orders D D D D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D D
Sending Express Mail ] D D D
Buying stamp-collecting material ] ] ] ]

Other Postal Services
Entering permit mailings ] yes []nNo
Resetting/using postage meter []yes []nNo

Nonpostal Services
Picking up government forms
(such as tax forms) D YES D NO
Using for school bus stop []yes []no
Assisting senior citizens, persons with disabilities, etc. _]_J YES [_| NO
If yes, please explain:
Using public bulletin board [Tyes []nNO
Other [] YES ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[l vyes []nNO

If yes, please explain:

Docket No. A2011-84
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Item Nbr: 21
Page Nbr: 3
E UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ | Better [ ] Justas Good [ ] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[]  Shopping
[] Personal needs
[] Banking
] Employment
[] Social needs
5. Do you currently use local businesses in the community?
(] Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
[j Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000038
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o Notice
- Services at the
Jordanville Post Office
are being studied for possible
discontinuance.
Postal Representatives will be at
the Town Hall, Route 167,
Jordanville, NY 13361 on
05/04/2011 from 6:30 PM to 7:30
PM to discuss alternative services
available to the community, the
service you now receive, and what
effect officially discontinuing the
Jordanville Post Office will have
on customers and the community.

We look forward to meeting with
you to discuss this important
matter.

Docket No. A2011-84 Jordanville, NY 000039
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UNITED STATES

~~~"Al SERVICE.
DOC‘(‘-’%I‘H 'ﬂ..l.\nma (
ITEM NO. —SUMMARY OF POST OFFICE CHANGE REGULATIONS
PAGE e o

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

1

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

4
V \’

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

¥ - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooooxROOO
Oooooooooo
o o o (¢
KREXRKRXKOX OO

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [j YES E/NO
b. Resetting/using postage meter D YES ]X/NO

Nonpostal Services
Picking up government forms D YES

2

a (such as tax forms)

b. Using for schoal bus stop G YES E/NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E NO
If yes, please explain:

d.  Using public bulletin board [] YES E NO

e. Other . [] ves E/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xives [Jno
If yes, please explain: ¢\ /e %% W\DhCU—OK oSKice A \ Y

> ™o Q)C\S:\&\&%QV\\’Y’SE) U\Jee‘:\a\u‘ Cor qas
- S PPy |
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better Just as Good D No Opinion D Worse

Ifzes. please explain: Ereg'(-:r\)(\” b@ !!g Bo£ b ED BDE S EI!II!L hﬁ"’l 1155.)«_"‘-(

Sov PO Bk Rervc.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

a: services?
I shopping. R LAl v\ Sprinas Mook HerKumer Tton
[ ]  Personal needs Q\ &\'\Q\E\& SGF’\MS W\O\\&UJ\'« \é\-ﬁr*ﬁ\w\er' Alon
]X Banking \%(_’\_—\(&\ N\ET —— Q_\_ Q&\Q\&\& SD t- L ms
ﬁ Employment \* g‘“kﬂ\ mer
Jgf Social needs \ite,v\(\\“\&\’ \\\D\\au_“)\‘- R\c&\pﬂ&\& Sprtngs_,
5. Do you currently use local businesses in the community?
D Yes
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes D No

vame__ oo\ o \Ja netea va;\\e,ux

s \3(_Monn Street Xoenmiille WY 13561
Teleprone: 3 1S KS& /767

pate: Ac\n-— N 23 A0\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

¢
O
O
O
O
O
O
O

a. Buying Stamps
b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 O00O KWK O
OooooOoOoOo0n
KXY XXROK OO

i.  Buying stamp-collecting material D D
Other Postal Services
a. Entering permit mailings [ yes Bqgno
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES E/NO
b.  Using for school bus stop [[] yEs PINO
c.  Assisting senior citizens, persons with djsabilities, etc. ] yes §4&'NO

If yes, please explain:

d.  Using public bulletin board R vyes [JnNo

e. Other [_] YEs P NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YEs Mo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

I__]- Better D Just as Good D No Opinion D Worse

If yes, please explain:

3.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

+ services?
P Shopping R} L_AF_L&_{! ‘-(pr-} ngs Y ///Qh w2 V/Q /]y
B4  Personal needs // ' // ¢ /! ot 7
N  Banking )/ Y
E Employment /! 0/
]ZI/ Social needs // //

5. Do you currently use local businesses in the community?

EYesD No g'fpdﬁd/)z.:6mr//C{Hl‘&A/ P.O.
If yes, would you continue to use them if the Post Office Is discontinued?

P9 Yes[] No

wne T Erry . Vodtter

paaess ©.0. BoX 272 Tocdsnyille, N (3361
resprone: ( 3/5) F5 /52|

oae /=25 - /I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Jovsdd poliwaX Ruraf felive, ;,AemM,J.mmM

.@MWW Tefe To-C z ma‘«ﬂww f:% «?cvmw%rwy
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooooon
Oooooooooo
ooooooooo
NN NSNS SN

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES Iz NO

b. Resetting/using postage meter [j YES m NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES [z NO

b. Using for school bus stop D YES |Z NO

c. Assisting senior citizens, persons with disabilities, etc. D YES |ZNO

If yes, please explain:

d. Using public bulletin board D YES IZ NO

e. Other []yes [Ano

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

@ YES [ ] NO

If yes, please explain: R\:‘L.‘;'\c\é 5“)"%
Close  Nan Homes M’ as el Phos) Masle pever pakes

on “hn( Jor wohk ary /muj iomi] Ab jﬂb,
T donll 0% St e een
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UNITED STATES
Bl POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
. receive Post Office box service or general delivery service, complete this section.

[] Better D Just as Good [] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
lZ] Shopping
[m Personal needs
m Banking
m Employment
IYJ Social needs
5. Do you currently use local businesses in the community?

D Yesh_(j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes @ No
Name: ’/"/4 Pk ?F}d‘f
Address: 13 meHzr~; R, /jordan \:\/Z NY /334
Telephone: s/ Y 8(13' %7)/
Date: L//QD /f'}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 ORWEDOQO
ODDDO0OD0D0OK R
ORROODORODO
ROOROOODOO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [] ves

=

b. Resetting/using postage meter D YES

=

Nonpostal Services

Picking up government forms
& (such as tax forms) ] YES NO

b. Using for school bus stop D YES m NO

c.  Assisting senior citizens, persons with disabilities, etc. [] YES *@LNO

If yes, please explain:

d.  Using public bulletin board Tﬂ YES [_] NO

e. Other ] YES []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ ] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better [[] Justas Good D No Opinion [[] Worse

If yes, please explain: — L;_)qu‘f" |‘5 +LO (D?w-ix‘hbn 7

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
IKL Shopping \
\m Personal needs \ ¥ M{ \
Banki Voo fD .
\lil anking 7 L/‘I\(q{ abg\gm w2
\[f\ Employment
m Social needs /
/
5. Do you currently use local businesses in the community?

] Yes]g No *~+1-L-€UE_ ane. pfNeowd.

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: J}E"q‘*—! 4 ’:_Ecg LSV?'W\-

Address: FO 5)/( ‘5 / U—OFCP&?MM'//Q,; /7(7 fﬁgé/
Telephone: ?l S__ 85 E}' }‘5:;-"7

e 4 [201/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

(e will mi'ss our ltJ-J-‘e be'f‘ci\:{'ca_- bed—
we. dan mq‘kQ. ap‘ﬁ”\"ﬂ@*b-ﬂi_/ erf?ﬂ‘jrwrﬂs»

Docket No. A2011-84 Jordanville, NY 000048



Docker: 1368358 - 13361

Item Nbr:
Page Nbr § %

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oo oooood
ooooooodd
OO BEBEHEHBERKE
7 S s Y Y A

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES IX NO

b. Resetting/using postage meter ]____1 YES [g NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES fg NO

b.  Using for school bus stop [Jyes [X no

c.  Assisting senior citizens, persons with disabilities, etc. [] ves Kj NO

If yes, please explain:

)
d. Using public bulletin board [] yes g NO

e. Other [] YES PSNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

m\YES []nNO

If yes, please explain;

We live potside. ¢ U@mﬁcﬂmsuido_*:heif |
would uich mﬁw 1o ('- uille PO. - neore s lles
(\)’[ﬁjfmsfcr‘m{ 5
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better |:| Just as Good D No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

%
o sakig
:

Employment

Social needs

5. Do you curreptly use local businesses in the community?

|__ Yes |_ No

If yes, would continue to use them if the Post Office is discontinued?

I- Yes D No

wne (HE£1 T BROWN

e (02 OS2 KILL 2 ToRpANULLE Uy 1336
reepnone: 219 ~ZE¥~ 2289

/4//,3 si1

Ploens s ool oo e 3 e lecsf B At ko g 6
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OD0DOOKR®WOODO
OO0O0O0O0OO0OW O
REREROOROR
Ooooooood

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings _| YES @ NO

b. Resetting/using postage meter _| YES @ NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES E NO

b.  Using for school bus stop D YES ENO

c. Assisting senior citizens, persons with disabilities, etc. g[ YES a NO

If yes, please explain:

d. Using public bulletin board D YES g NO

e. Other Jyes P no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves K No

If yes, please explain:
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UNITED STATES
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.

D Better ﬂ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
ﬂ Shopping
] Personal needs
=~ Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

E. Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

X2 ves[] o
e Uikt pedien
e 10 R 3 1402 S{ pd 167 )
e LIS - I57- 1904
oute fpn€ 26 ’, Lol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

I 6 I I

Weekly Monthly Never

[
[

Oo0OoOoodogiQod
XA N KK XK KR

[
[
]
[]
[
[
[

Entering permit mailings [] yes %o
Resetting/using postage meter [] YES g/ﬂo
Nonpostal Services

Picking up government forms

(such as tax forms) D YES NO
Using for school bus stop [_] YES E’NO
Assisting senior citizens, persons with disabilities, etc. D YES mo
If yes, please explain:

Using public bulletin board ] ves K NO
Other [] Yes mo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

RYES [] no

"v“-p‘“mgﬂgmﬁ;‘ & Uan N\ RGOS
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change ta your delivery service — proceed te question 4. If you currently

% receive Post Office box service or general delivery service, complete this section.
D Better |j Just as Good l:l No Opinien D Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[X Shopping
m Personal needs
w Banking

E Employment

‘z Social needs

5. Do you currently use local businesses in the community?

[] Yes lg No

If yes, would you continue to use them if the Post Office is discontinued?

El Yes No
D)
Name: \/\*\ lL_l \ \‘\\ Al @__R
Address: /() [91 Co By a(] ) \BO’QWU L\AL.‘.:‘..' ;-NKT) 1 \%%QJ_
Telephone: \Sit; ‘7 l '? L\J)’(D I‘I %’
Date: M;Zi_))‘i‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

o

Qe
Postal Services Daily ~ Weekly Monthly Never (&

& O
O O
o o v
O o
O 1w
O O o
O O
O =

a. Buying Stamps
b, Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooooo
Oo0o0o0o0oO0R O

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jyes [gNo
b. Resetting/using postage meter D YES E"'NO
Nonpostal Services

Picking up government forms
- (such as tax forms) D YES [Efi/\lo
b.  Using for school bus stop D YES G/B}'o
c. Assisting senior citizens, persons with disabilities, etc. [] YES I]"ﬁo

If yes, please explain:

d. Using public bulletin board [] YES [4No

e. Other |:j YES B’NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Jves [Fno

If yes, please explain:
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good [:] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to aobtain these

4 services?
] Shaopping
[] Personal needs
] Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[ ] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODooooooogd
OO0oDoOoOo00X O
Oooooooogno
Lo
NEES0DRANNE

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES gNO
b. Resetting/using postage meter [_] YES [Q/NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES MNO
b.  Using for school bus stop [] YES ]Z/NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [_gj NO

If yes, please explain:

d.  Using public bulletin board ] ves [E{/No
e. Other [] YES I{m

If yes, please explain:

2. Do you pass another Post Office during business haurs while traveling to or from work, or shopping, or for personal needs?
/ YEs []NO
If yes, please expialn I fiwt  7h {é, /%’*?r!w /"/L
lzl; GL N /20/7 (/’é /&m J"t"c/h./x » K Dur i€ Lpon
(.Zy /7(”(»«_ ;-me;/ 04/*’/*‘"-"4/ / Q Ab—év afwcy '7 L lese

<P _/_6_’5.6—/ fﬁ;?é 0/[’6( m”‘d af ZZA. ﬁ.éﬂ'/“{.
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7
If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently L ,l ;
receive Post Office box service or general delivery service, complete this section. 4
DS ANTE DR BETY » MTHpICTE Do e

. L
D Better D Just as Good D No Opinion D WD%

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E’ Shopping

[ 4~ Personal needs
[}~ Banking

[2/ Employment

-1  Social needs

5. Do you currently use local businesses in the community?

L__J Yes [ 4" No

If yes, would you continue to use them if the Post Office is discontinued?

|:J Yes D No

Name: TE’ / ]L [;’//JC»:L,'L
Address: [ § 5 [(&,?f ,4;/ W( , 7; &4;?,; 74 e

/

Telephone:
Date: 4//2,?/).///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. / é
T ha @ Brebe

L:L\L /49 Vég, /(7/.:)#/#/.1 t,,,'/ée - C?u{:, écm /',i'g|7Z d////[q,é4ﬁ /C F-_ 7[
4Q/c/p¢:gj 19(3(&0% 19 G q/.» Z% Lece it @2y smas — a3 if
bg,.:_,at ,'14 C/(/Ué’/c'! Z4 “r Y éf-’hf-ﬂ. 3 _7,-'][ . (40(,;;‘_ 34 ; Cl?é &
Ve, # £ 2, Cock /4«4/ Ll ! Lo i e owe— fé/&o /uf
Gt o478 Ly Vil J J /'C{ /
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j E D
b. Mailing Letters D D D
c.  Mailing Parcels ] 0 X
d. Pick up Post Office box mail D D E
e. Pick up general delivery mail D D E
f.  Buying money orders D D E
G Delvery Confimanin or Smatire Gotmaton® - el U [T O X
h. Sending Express Mail D X.l
i.  Buying stamp-collecting material D D E

Other Postal Services
a. Entering permit mailings [] yes

b. Resetting/using postage meter D YES

Nonpostal Services

L
UM ME noooooo0XO
o O O O O

Picking up government forms
a (such as tax forms) D YES
b. Using for school bus stop [] YES
c. Assisting senjor citizens, persons with disabilities, etc. D YES
If yes, please explain:
d. Using public bulletin board [Jyes B4 No
e. Other []yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M ves []no
If yes, please explain: ! ‘ . \A/IQ dc .bCLS ;ﬂ €35
W/Th The R/chPeld Springs Pssr~ ofFice .
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.
D Better [:[ Just as Good D No Opinion |:[ Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
A a) " . = ]
s Ricktie/d Spriigs
Personal needs 2 ¢!
Banking (( ¢

Employment ﬁ[‘ 2% ef"
Social needs R(‘CA ]CIIE/J 5{9 / ’nj <

5. Do you currently use local businesses in the community?

[j Yesg No

If yes, would you continue to use them if the Post Office is discontinued?

L__I Yes [_] No

Name: Lero/\/ 5', ﬁ/y/ef

s 293 Vap Alsrine  Bd. Todpavlle ALY 1336
tephone: (b3 =ACY —F 33D

ose 4—23 — 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

RNUOKR KX
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery maii

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Diooooood
UODODODODDOR XA
OR XMW EDOK OO
X OOODOKODOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO
b.  Resetting/using postage meter D YES @ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) X yes [] no

b.  Using for school bus stop ] yes [X] nO

c.  Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d. * Using public bulletin board X yEs [ NO
e. Other [ yes [JnNo
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]ves [P¥no

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000061
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UNITED STATES
POSTAL SERVICE =

If you have carrier delivery, there will be no change to your delivery service — proceed fo guestion 4, If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good |j No Opinion D Worse

If yes, please explain:

3.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

-SSP R

Social needs

8. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes& No
Name: Ri Ltu,\ ?8{‘}?@;

) vV
Address: ‘% 7' jadaﬂu% ﬁfJ jofdc\ﬂU-)(p w {3})@{

reteonone: 1S~ 858 -(003)

Date: f}ﬂ/&l!“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

= O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooooooooo
ooooooooo
O0O0O000F
VENHRE 00

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES

2y

b. Resetting/using postage meter A D YES

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES [E’NO

b.  Using for school bus stop [Jyes [ No

c.  Assisting senior citizens, persons with disabilities, etc. []yEs [ANO

if yes, please explain:

d. Using public bulletin board D YES | E NO

e. Other [1YEs [AnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

) FYes [ ] no ‘
If yes, please explain: MM;.;, Mgt /ﬂy}?‘% ﬁ%ée}'
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good [_] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
]_-_.;f/ Shopping
rj/ Personal needs
[  Banking
M Employment
E Social needs
5. Do you currently use local businesses in the community?

D Yes [_ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: | A?IA//'ZL /{/1 M Zfﬂy

wiwess /2> Contr 100 Jrthhnitte A5 Ve

Telephone: j/ﬁ lf}}?.?*"j 4’[7

Date: ’47//2 QI//;/'

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly N?

[

a. Buying Stamps

b. Mailing Letters

B\

c. Mailing Parcels

d. Pick up Post Office box mail
lz/
IZ/
T
rj/

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

I I O A
Ooodooodoaid
1 T L N B O

i.  Buying stamp-collecting material

Other Postal Services :
a. Entering permit mailings [1ves [

b. Resetting/using postage meter D YES NO

=z
o

Nonpostal Services

Picking up government forms
& (such as tax forms) [] yes NO

b.  Using for school bus stop [Jyes [Ano
c. Assisting senior citizens, persons with disabilities, etc. D YES [2’{
If yes, please explain:
o
d.  Using public bulletin board [] yes %
e. Other ] YEs [ANo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,:rrsybﬁ; or for personal needs?
YES |

[ _INO

If yes, pﬁ:ze explain:
ﬁf/ﬁ}ne-?ﬂ’"ma&u/( due o [Jeck Aérkalm4r“ -fé:'m X 9d Arn o
/ 73027/3)\\

Docket No. A2011-84 Jordanville, NY 000065



Dacket: 1368558 - 13361
Item Nbr: #F 220
Page Nbr: & L

UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be ne change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

|j Better D Just as Good [j No Cpinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[]  Shopping
] Personal needs
] Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you cantinue to use them if the Post Office is discontinued?
D Yes | No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D IE D
b. Mailing Letters ] A O &
c. Mailing Parcels ] [ O
d. Pick up Post Office box mail D D D m
e. Pick up general delivery mail D D D Iﬂ
f. Buying money orders |:l D D Jﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [ﬁ D
h. Sending Express Mail D D D w
i Buying stamp-collecting material D [j D w
Other Postal Services
a. Entering permit mailings [] YES ﬁ NO

]

b. Resetting/using postage meter D YES NO

Nonpostal Services

Picking up government forms

8 (such as tax forms) D YES 'Rj NO

b. Using for school bus stop [] ves E NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES m NO
If yes, please explain:

d. Using public bulletin board M YES [_| NO

e. Other ] yes [_]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W YES [ ] NO
(IS he o ol
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.

[] Better D Just as Good [C] No Opinion [:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
w Shoppingm, C h i /{4’)&/’]
E Personal needs YB(x ' B
B e W\OY\M\( 4 oo
m Employment
];ﬁ Social needs \b{\ N\bV\AN[ H-{)(K W@(\ )/ | H/ﬁ M//i‘
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

TR Yes [T No
Narne\DYE{\( \ W \Se \f

DY K;nﬂ‘idom Kd. :Emfam/{/éﬁ N 123,
reepnond % ISR (IS /
oste: 4 I ~JO

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Would wWe Keep 4he Sam /@ D Cook 07 ¢£ WiA.
8} M&\aj@«&\(fo( NS QL Rrhdhelo P ﬁjpm

Address:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D R4 l:l
b. Mailing Letters ] ] .
c.  Mailing Parcels ] ] Q ]
d. Pick up Post Office box mail D D D M’
e. Pick up general delivery mail ] ] ] D_(
f.  Buying money orders |:] D D !Sk
G e e et T D O B
h. Sending Express Mail D D D I—X
i.  Buying stamp-collecting material D D D E
Other Postal Services

a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
- (such as tax forms) 1___] YES ]'__)[ NO

b.  Using for school bus stop []yes [X no

¢.  Assisting senior citizens, persons with disabilities, etc. [] Yes [z NO

If yes, please explain:

d. Using public bulletin board [] YEs ¥ NO

e. Other ] yes [X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xl ves [ no

If yes, please explain:

.-‘]ho{’fé‘. nrl ‘\. A \‘k/((-\mé’f" \un(\( PETNEN
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion [j Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[X"  Shopping Hor L. mer
[y Personal needs v
[X]  Banking | [\ o
Employment ‘
[ Emeloyment | |, ppy
] Social needs
5. Do you currently use local businesses in the community?

Dﬂ- YesD No Hf)(\{ bu_f)'()\..‘ - PLL’b\\.( \lb(él.h’f

If yes, would you continue to use them if the Post Office is discontinued?

g. Yes D No
Name: \BDUM— 1 E)‘\(J?‘UO 'I’\ —TM

\ .
aaoress 259 Yule Covwve RA Jordaaulle N Y 1326

Telephone: Z)l 5 8653 ' -.;LO ’37

Date: ql) ZO/I {

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D lj D rﬂ/
b. Mailing Letters I‘_Tr/ ] ] ]
c. Mailing Parcels D D D |2/
d. Pick up Post Office box mail | g D D ]
e. Pick up general delivery mail D D D r_:f/
f.  Buying money orders |:1 |:] D E—I_/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured :)/
Mail, Delivery Confirmation, or Signature Confirmation D D D l_ y
h. Sending Express Mail [] ] ] ll:l/
i,  Buying stamp-collecting material D D D r:.[/
Other Postal Services '
a. Entering permit mailings D YES |__j|/NO
b. Resetting/using postage meter D YES D-/N/O
Nonpostal Services
Picking up government forms !I/
a (such as tax forms) l_ YES D NO
b.  Using for school bus stop RxY¥es [_]no
c. Assisting senior citizens, persons with disabilities, etc. | V] YES |:| NO
If yes, please explain:
d. Using public bulletin board [948 D NO
e. Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

["_\}455 ] nO
If yes, please explain: ﬁlcm@a %{)( \L{ii

Docket No. A2011-84 Jordanville, NY 000071



Docket: 1368558 - 13361
Item Nbr: R )4
Page Nbr 3 =

3L

UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good ]j No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[\ Shopping

|:‘_J _Personal needs

il Banking

Y Employment

|_|7 Social needs

5. Do you currently use local businesses in the community?

B/Yes D No

If yes, would you-continue to use them if the Post Office s discontinued?

B/'Yes D No

Name: 'L OL‘\“\\QL( \k)\.\@

Address: \Q\ [AATESN N Q\X’ \0‘(%“\)\}\\\@ \[\\& \3\’%\0\

Telephone: (w()j\ 33\ QQ\%Q\

Date: Q{)j\& g\ \ AD\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Asaisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Oooooooooo

[] yes
[[] YES

[] YES
[_] YES
[] ves

Weekly Monthly Neve

-

doOoooooodd
I T 1 Y I O
QR R EERRER

e
A
=

Using public bulletin board

Other

If yes, please explain:

[] vES
[] Yes

7
[&no

e

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

V| YES

[] NnO

RICHFIELD SPRuGS PoST oFF/CE

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE=

3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  recejve Post Office box service or general delivery service, complete this section.

D Better [[] Justas Good I_j No Opinien [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
]j Personal needs /‘/Q'K/ﬂ’) ER.
] Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

E/Yes [__l_ No

If yes, would you continue to use them if the Post Office is discontinued?

m’ Yes[ | No

name  KENNETH  SHAFER
addess. 986 STHATE R 28 JORDANVILLE NY [3326/

Telephone:

pate. ALRIL 20 229//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000074



Docket: 1368558 - 13361
Item Nbr: B )~L-
Page Nbr. 2 3 5’

1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

a.

b.

a.

b.

a.

b.

Postal Services Dally Weekly Monthly Never
Buying Stamps ] ] X ]
Mailing Letters ] ] ] Eh’
Mailing Parcels ] ] ] X
Pick up Post Office box mail J ] 0 ™
Pick up general delivery mail ] ] O X
Buying money orders ] ] O
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D @
Sending Express Mail [] ] ] Pd
Buying stamp-collecting material ] ] D X

Other Postal Services
Entering permit mailings [ yes [X no
Resetting/using postage meter [[]yes [X no

Nonpostal Services
Picking up government forms
(such as tax forms) D YES @ NO
Using for school bus stop [] Yes ]

Assisting senior citizens, persons with disabilities, etc. D YES E- NO
If yes, please explain:

Using public bulletin board [Jves X No
Other [Jyes [Ano

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

X Yes

] Nno

RICHFIELY SPRIGS ArDd  MONAwk (G Enmiby =) POST LEFICE

Docket No. A2011-84

Jordanville, NY 000075



Docket; 1368558 - 13361
Item Nbr -z
Page Nbr: L7

E UNITED STATES
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
" receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where da you go to obtain these

4 services?
[ZL Shopping
| Personal needs
X Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?

[:j Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: /-‘-:""/V Z/KSK(

Address. .335 )’4‘?&',06—5 K v

Telephone: 636) 8’\5—‘?‘{' /30g

Date: 04 - Z/-"' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you fer taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

kly Monthly Never

e

Postal Services Daily W
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoOoodooonod
1 T Oy P« =

OdEadooood
< N O = < S = N T

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings D YES ﬂ NO
b. Resetting/using postage meter D YES ]El NO
Nonpostal Services

Picking up government forms ﬁ»

a (such as tax forms) lj YES [N] NO
b.  Using for school bus stop B]ﬁ YES [] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES Ed NO

If yes, please explain:

d. Using public bulletin board [] ves |Sﬁ NO

e. Other [] YES Eﬁ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves NI no

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000077
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E UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

3.

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

#: seryices?
N_rll Shopping - He.rl{i\'l'\ff
@ Personal needs - He{.hm[-
N oo - Rk Speigs
Eﬁ Employment ~ Sa-'%fﬁéa}ﬁ
] Social needs -
5 Do you cyrrently use local businesses in the community?
& Yes D No
If yes, woyld you continue to use them if the Post Office is discontinued?
Eg Yes[_] No

Name: K?,:'H'\ Laiacono

pdsress 1939 St Bt 167 Jordanille NY, 13361

Telephone: (3l5)“ 25%~ Q416
Date: LU&O/”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

a.

b.

Dailly

I I I Y L

Weekly Monthly Never

¥ O

L]

N ooooooom
(@]
OO0RODODOOO
NEORFEOO

Entering permit mailings [] YES

Resetting/using postage meter D YES |z NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E NO

Using for school bus stop [j YES ]z NO

Assisting senior citizens, persons with disabilities, etc. D YES [HNO

If yes, please explain:

Using public bulletin board D YES {;j NO

Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

v No

Docket No. A2011-84
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= UNITED STATES
POSTAL SERVICE=

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better [:l Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? o
I \ F
1 shopping K., :'»L‘J\ (’,u Spr}an
' J
Y Personal needs A i
[  Banking d i
D Employment
] Social needs
5. Do you currently use local businesses in the community?

[] vYes[A No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [:1 No
Name: %u“f[/\ D | /’MM ((

Address: Q%C{?/ &r(,ﬁﬂﬂd'f/c [\Dd

Telephone:

Date: 7[/ 2_/ /Z@//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up generai delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oodoooodd
O0NMIOMIONIOX
N UOXEOREIODO

I T Y I B

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings m YES D NO

b. Resetting/using postage meter D YES E] NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [] YES [Ej NO

b.  Using for school bus stop [1yes [N NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain;

d.  Using public bulletin board ] yes [¥] NnO

e. Other D YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IX] yes [ no

If yes p\ﬁse explain N ; _ .
s L?J AL Wy \prhanw Ll )T al L{"i'(j#' L:.Le_/db/tur__,
o g4 . 4 :'J ¢
il Iy LA

4 v L. 4 A p o / 1 roatt skt
/04/( e derl Clice Medarrytle) faad A Crant 2 (CL75 L
v e . PRy AT
(‘4_4_.]:,', ot AL A ;Lfvb; ,_,,L P /ﬂ' bb"‘»—d&f L.f-c—-'-« "-/% !-“'/ é/
j -~

_\,Z(I—L.-(.- ) o C’ A ,_‘,Z < Pf_._{_,-""-—‘é €4 ‘-k. CVa UJ /_, {}J’ -’“:? _r‘A A= -"\M At
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

& receive Post Office box service or general delivery service, complete this section.
[[] Better [] Justas Good [] No Opinion [[] worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
] Shopping
] Personal needs
] Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
|:| Yes [:[ No
Name:
Address
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

Ododooood

Weekly Monthly Never

I
[
[

o e o o
oooooo
REANREEXOO

Entering permit mailings [Jvyes 'no
Resetting/using postage meter [] ves E NO
Nonpostal Services

Picking up gavernment forms /
(such as tax forms) l:[ YES NO
Using for school bus stop []yes [X] no
Assisting senior citizens, persons with disabilities, etc. []yes | Q‘ NO
If yes, please explain:

Using public bulletin board [] YES @/m)
Other [Jyes [[]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

[] YeS

BI’NO

Docket No. A2011-84
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Docket: 1368558 - 13361

By
E UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
(] Shopping
[] Personal needs
] Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?
D Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes |:[ No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000084
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Neve
a. Buying Stamps ] ] [ lj_/ ;
b. Mailing Letters ] ] ] E/
c. Mailing Parcels D D D I’_Tr
d. Pick up Post Office box mail ] ] ] Jl_ﬁ/
e. Pick up general delivery malil il [ O ™
f.  Buying money orders D D D r_.IT/(_
g. Obtaining special services, including Certified Mail, Registered Mail, Insured _‘f/

Mail, Delivery Confirmation, or Signature Confirmation D D D I—
h. Sending Express Mail O ] O M/
i.  Buying stamp-collecting material ] ] ] [11
Other Postal Services )
a. Entering permit mailings D YES | | NO
b. Resetting/using postage meter [Jves [Hno
Nonpostal Services _

Picking up government forms
2. (such as tax forms) D YES EINO
b. Using for school bus stop [] YES [E N,EJ

"/

c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d.  Using public bulletin board [Jyes [3No
e. Other [] yes ™ Nno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M ves []no
jase exllélﬁf jﬂ?m ;
Dy

(-

7 Po. Oud 1AL
/,/p ./fnﬁ/f_,/ —/Jj/c[_‘f,

’@ . { "71.%(

ugi 4,
(Conlor doesny Lopn? % Abver Lo pwr /:473147./
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4. services? .
- 17 '] | '
Shoppi — - JE g
0 o Bl fl) Ln — o ot P
] Personal needs W( / 4
] Banking { L3
Employment /1 )
LI Emeer /}Wm “
= 7 ”
] Social needs
5: Do you curren@ly use local businesses in the community?

rQ’":\.’es (] No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes[] No

/" /L/ /? Jer IR

Address ?575 0/”/1///‘5 tne Ko
reisphens: (2() 7 = Y- 3692
owe Toril 7 o)/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

y /P @ » ,
WL % WMMW ill f{ -
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

=

b, Mailing Letters

ey | - ke
| St B

c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

Ll

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L

h. Sending Express Mail

I I I T L I Ay

OOdooodod

I I O Iy
[

i.  Buying stamp-callecting material

—l i
=l

Other Postal Services

a. Entering permit mailings [] YES NO
b. Resetting/using postage meter [j YES NO
Nonpostal Services
Picking up government forms
8- (such as tax forms) [] yes NO
b. Using for school bus stop D YES NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES NO
If yes, please explain:
d. Using public bulletin board [[] Yes NO
e. Other [] Yes NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

s o

If yes, please explain:
T e Ao ol ape DUSINGES
@ S')Q( \f\%(‘ie ]L.l Oemer\
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E UNITED STATES
POSTAL SERVICE

3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
* receive Post Office box service or general delivery service, complete this section.

D Better |:] Just as Good |:[ No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
Shopping
_i Personal needs
EJ Banking
1] Employment
(1 P Social needs
5. Do you currently use logdl businesses in the community?
D Yes No
If yes, would you continue to use them if the Post Office is discontinued?
[J Yes D No

. an—" _— {
Name: &uf\;-l: AT \ ONMAG U—k\ ‘5-\!

\
pavess QN D Wi ldee AL\ ed

Jacdanvi lle N Y 1334

Telephone:

Date: ‘""'l_ \ a \ \ { ,

|\
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]
b. Mailing Letters m

c. Mailing Parcels

L]

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooooooono
ODOROMONMOR
KX OROKXROOO

I I O W A

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [ﬁ NO
b. Resetting/using postage meter [j YES m NO
Nonpostal Services

Picking up government forms
a (such as tax forms) [j YES lE NO
b.  Using for school bus stop D_ YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes %- NO

If yes, please explain:

d. Using public bulletin board [E YES [_] NO

e. Other []yes [XNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves § no

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000089



Dacket: 1368558 - 13361
[tem Nbr: 3 2
PageNbr: & 47

UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.
D Better D Just as Good D No Opinion D Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
K shoeene P chheld Sﬁr‘. ng = | [Phcq
@' Personal needs g C‘l B{ [(g Sﬁ?rr nes ! L{ -h‘ Co,
i ] e
B Bakng b e (d Swrmqs_ Her}:}m er
3 <J

] Employment

M Social needs Q Chﬁe\d qmi" HQ g u hcq
5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Name: ;4@-”)()1’1\) G:Mz, _)Y

Address: | (o H nar@r‘)m Road TordanV: He_ Ny /3 Bé/

Telephone: 6/5) ?\5‘? / (7[6 5

Date: u’/o? 7/,1?0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Docket; 1368558 - 13361

ltem Nbr:
Page Nbr

2
57

POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a. Buying Stamps

b, Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting materiat

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I I I A

L]

[] yes
[] YES

[] ves
[C] ves
[] YES

I I L O L

[INo
Byl

[H'No
[Tfo
[FNo

Weekly Monthly Never

g

O
=
O M
0 &
O &
4 [

O =
O &

Using public bulletin board

Other

If yes, please explain:

E| YES

[] YES

[] NO
[_] NO

If yes, please explain:

o o c i . i _\”
S oC cassien Wl n dene EMNE Uy Rl

YES

[7] NO

2. Do you pass another Post Office during business hours while traveling to or from wuri'c;?hopping. or for personal needs?

N

Sordna D wee 'JIQLL-\‘
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there wiil be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

[3/. Shopping

[5‘/ Personal needs

B/ Banking

[] Employment

E/ Social needs

5. Do you currently use local businesses in the community?

E/‘Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Name: h’k@V’*r}.ﬂS«&aLﬁ_ ~ *k(li/\u\ E,ﬂ;r([ ner

Address: | D ﬂ'\um-[ﬁ A Rl Sardanoi(ee

Telephone: %g@ OC] =5 \

Date: q’ l 22 ‘ 20 L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D g
b. Mailing Letters ]j D D g
c. Mailing Parcels [j D [ M
d. Pick up Post Office box mail |j D D E
e. Pick up general delivery mail D D D @’
f.  Buying money orders D |__]_ D E'
e g SemARY. ] O DO B
h. Sending Express Mail D D D JZ
i Buying stamp-collecting material D D D JX

Other Postal Services

a. Entering permit mailings D YES WNO
b. Resetting/using postage meter D YES E’NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b. Using for school bus stop r_|_ YES @’NO
c. Assisting senior citizens, persons with disabilities, etc. |__]_ YES E/NO

If yes, please explain:

d.  Using public bulletin board D YES E‘NO

e. Other []Yes P¥No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_] NO

If yes, please explain:

LE le (R The TowA of Sprisstictd [ The sgeinfal
(134e8) PosT ofresc (§ o mles From pry HOJSE A O

T reeve B thnat D1t o Omf‘?
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good [_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

0 svoeoro - B SR E

] Personal needs FDO . _}DLJA.)

D Banking 1\.@,(-\_ IG/f/
]  Employment S P 125 —Cfé-_/o/
] Social needs S {9,& ] ,.Jq: .G g‘:/

5. Do you currently yse lgeal businesses in the community?
WYES%NO

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

— /Z\Q,L +ggé Mo,w(s

Address: L{Ol Ca H[Aéjj ?2/‘5@0 (‘-‘9 fMQ‘édJ)
Telephone: 3 }5 - C5 8{—— / 2 7 7
Date: ‘7‘ /w //(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Marg 22100ty 1-The TON of Spewsbiced AAvE
ber> Foree) fo JISE A <0 kNI Ad/eess . The
Spawcliad FoxT OFACE  ProoidEs aLC of 0d?:c ?:c?:w
e oTlén Al SEZUGES . /O M;gd{ w:mm¢ s
Ooms106L Joul  posTAL Delyaty SELUICE 1€
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery maii

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I Y T Y I O
(T
I A
MEKKA XK KK

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Ij YES [ﬂ NO
b, Resetting/using postage meter D YES E NO
Nonpostal Services

T Cves 3o
b.  Using for school bus stop [(]ves [X no
c. Assisting senior citizens, persons with disabilities, etc. [] ves E NO

If yes, please explain:

d. Using public bulletin board D YES E NO

e. Other [] yes [X| NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [R&no

If yes, please explain:

VAv HORWESVILLE 5 S PR NMNEELID ("72-} a.-lﬂ Q\rL-FnU 5/7- gz zll /AS-(’" o
me.

Docket No. A2011-84 Jordanville, NY 000095



Docket: 1368538 - 13361

Item Nbr: B¢ L.
Page Nbr: 3 T
E UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping 'Q ) (l‘_(d},/ ):, JL/F»- t me.

5
Personal needs (Q. _(;L~(|G {J )’;}/ /’A).-—- LM-“ C# ?a.f‘or.-..—f\

4 7 :
Banking K‘ ¢ L _( Le (J F?’ (-«.Ja? £ 70 um

Employment

OO0 KK M

Social needs

5. Do you currently use local businesses in the community?

R Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: ALK CE smar’

Address: S92 S‘/m.- o 1% // )Qj g 0,.1.,. ”(' RELY

Telephone: Lo -24F_G¢7¢

Date: l'//)4_/20 i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ ]
X [
[ [
[
[
[
[
[
[

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 oooOxROOO
ORRRODORONX

ROODOK DO

i.  Buying stamp-collecting material

Qther Postal Services

a. Entering permit mailings []yes 2¥no
b. Resetting/using postage meter [] yEs E( NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES g NO
b.  Using for school bus stop [] YES [XNO
c. Assisting senior citizens, persons with disabilities, etc. |__]- YES [E NO

If yes, please explain:

d. Using public bulletin board []yes P No

e. Other [] YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?
Jves [Xno

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000097
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better |:| Just as Good D No Opinion [:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
K shoens WM HER/MER
Xi  Personal nesds HERK M ee , UTICA
)i Banking HER. < m o
Bd  Employment  JORDANNIL LS
JZ[ Social needs HJ‘Q <M

5. Do you currently use local businesses in the community?

] Yespﬁ( No TUSRE ARe ANQ SOCI/I

If yes, would you continue to use them if the Post Office is discontinued?

D Yes|:| No
Name: ng' ANOQFI %AQN

U P,O‘\?BOX 8@/ JD@OAN\/[L—(,élNy (3Z6)

Telephone: ’blg "8 g % —0 H‘ S 7

Date: APQ— Zl'/ ZOL [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a.

b.

a.

b.

a.

b.

5
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

ostal Services Daily Weekly Monthly Never
Buying Stamps [j D Jj D
Mailing Letters ] /E’ [
Mailing Parcels D D Z D
Pick up Post Office box mail M/ 1 D D
Pick up general delivery mail D D D E’
Buying money orders D D D ,Z/
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D I-J
Sending Express Mail ] [] [] [Z/
Buying stamp-collecting material D D D Z/

Other Postal Services
Entering permit mailings [] YEs E/No
Resetting/using postage meter _| YES mo
Nonpostal Services
Picking up government forms ZI/
(such as tax forms) D YES [_ N_O
Using for school bus stop D YES Eﬂ:o
Assisting senior citizens, persons with disabilities, etc. D YES I_g| NO
If yes, please explain:
P

Using public bulletin board [(1yes []nNO
Other []yes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [HA'no

“1BOPLE WITH SO

?AE/H £ Keer THs CrpeeE =%

If yes, please explain:

S w7 Finm
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[] Better [] Justas Good [] No Opinion [] worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
(] Shopping
[] Personal needs
] Banking
[] Employment
[] Social needs
5. Do you currently use local businesses in the community?
[] Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail

e.  Pick up general delivery mail

REROOO

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

D ,é,:l r!??"

S|

h.  Sending Express Mail

Doooooood
GDDDEDDEKD
EIDEIDEIDEKD_]

N

i, Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [] YES [ No
b. Resetting/using postage meter D YES El NO
Nonpostal Services
Picking up government forms !j
& (such as tax forms) YES D NG
b.  Using for school bus stop _]YEs [/] NO
c.  Assisting senior citizens, persons with disabilities, etc. [] Yes |ZNO
If yes, please explain:
d. Using public bulletin board D YES []’/NO
e. Other [[]yes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

l?YES []No

If yes, please explain: . y
{L//,?.-_wl ﬁ_/ e 3 ffp,n/v; }-rq 7/0 /fé'-f)t s L 4 ass /M(Jﬁ Jeviil  foc - Liree
77 / 7 ~

&
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

| Z Shopping
Z Personal needs
]ﬁ Banking

|j Employment

[2/ Social needs

5, Do you currently use local businesses in the community?

D Yes IZ(NO

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes |__J No

Name: #g./eirl /?/,9 21 %{'5'5

- 7 A ’ ; j” 4 P ’ ) =
siess 2535 prionvitle LA Jordonvitle 47 2341

U/ 7 /
Telephone: /_‘}/4') : J)ﬁFCF - J5 !

Date: {/' ;/ -/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

DooooOoOoOX o

Weekly Monthly Never

A [

OXOROX OO

MO gowooo®oo
o' 0
\?rEIDDE’JDEID

Entering permit mailings D YES
Resetting/using postage meter [] YES
Nonpostal Services

e s Oves [¥ho
Using for school bus stop D YES Jg NO
Assisting senior citizens, persons with disabilities, etc. [] YES &NO
If yes, please explain:

Using public bulletin board [] YES ,[Q'No
Other [C]yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

ﬁ/&o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

8 receive Post Office box service or general delivery service, complete this section.
D Better D Just as Good D No Opinion D Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
] Shopping
[] Personal needs
~j. Bankin '
[;}\ g / DA
(] Employment
] Social needs
5. Do you currently use local businesses in the community?

(E Yes D No

If yes, would you cantinue to use them if the Post Office is discontinued?

] Yes/]\,_( No
Name: \.MMA - ) G_J&&L £
Address: gag’ \fY\ {M/:VL ‘%Z (}JMIC% )\) /y_f.a\‘j‘(o
Telephone: (S, E} S 5 (A0 D
Date: (r/!f}})/l/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

WM\ )

Docket No. A2011-84 Jordanville, NY 000104



Docket: 13%8555 - 13361
Item Nbr: p)
Page Nbr: 2 H]:

¢s

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = ] K ]
b.  Mailing Letters ] A O [
¢. Mailing Parcels ] ] rq ]
d. Pick up Post Office box mail ] ] 1 N
e. Pick up general delivery mail ] ] ] A
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E] D
h. Sending Express Mail ] ] Y% ]
i.  Buying stamp-collecting material ] ] ] E
Other Postal Services
a. Entering permit mailings _| YES m NO
b. Resetting/using postage meter w YES D NO
Nonpostal Services \l\ ;

Picking up government forms =5 ‘
a (such as tax forms) \\P\D \v\&\\') m 'Q}" JZI YES D NG
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. ? _| YES D NO

»

If yes, please explain:

d. Using public bulletin board R] YES [_| NO

e. Other JYES []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES PQ NO

If yes, please explain:
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’R\_ﬂ( Q-l
If you have carrier delivery, there will be no change to your delivery service — proceed ta question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.
S
[] Better D Just as Good “\%-Q, :| | No Opinion [] Worse
=1
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services? ;
[Al  Shopping Q\M 2 A m_\.,\ WA
A Personal needs -D'\"-"*-q S'\\\Q___ \_‘R‘(L\\QJ \ ?\ % b
\ L )
Banki
B Bakine  \Jooay \
O Empoyment 72\ \ea)
E Social needs Z\_}-\‘(\;\)\_})Q : )
5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[gj Yes D No

Name: & cw\..};\—\('m q\\n)
Address. A\ \-\_\-\ TSE.FQSS.M“\,\\&/ /Eﬁ \ rf\brclhm‘;L\\Qv; (\‘L-\\ \"5\6 Ln \
Telephone: ’DJ \S, "% ng, ~H Lﬁ

Date: ‘“l "ZD ! i

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a.

b.

a.

b.

a.

b.

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

[__lr D r\’u n \‘\u e

] ] cc;:-.-;a‘)ﬂlh/

[]
1 [de Lk‘-éow-:\’aj
[
[

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] X [
Mailing Letters ] ]

Mailing Parcels [ ] [ Y
Pick up Post Office box mail ] ] ] X
Pick up general delivery mail (] ]

Buying money orders ] ] X
Obtaining special services, including Certified Mail, Registered Mail, Insured lj D

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail ] ] X
Buying stamp-collecting material ] ] X

Other Postal Services
Entering permit mailings [Jyes [X]no
Resetting/using postage meter D YES [¥] NO

Nonpostal Services
Picking up government forms
(such as tax forms) D YES [X] NO
Using for school bus stop D YES m NO
Assisting senior citizens, persons with disabilities, etc. D YES rgl NO
If yes, please explain:

Using public bulletin board ] yEs [X]NO
Other []ves [X] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

m YES

wor ke

[] NnO
x;'\ Lot le F:LH_S

I : Kds q0 to school v Rk ~5‘Da'u\c}'-"9-
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

|:| Better D Just as Good Ij No Opinion D Worse

If yes, please explain:

3.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

5. services?
X Shopping R b 0\d SpAa
) i
[X] Personal needs A (e 6[,,\.”,?
D_f._] Banking ‘F\‘ (:1&@\ e_lf‘ _()p/\.cg\c%
U
8% Employment Lit|¢ F"‘”f) oy
D Social needs
5. Do you currently use local businesses in the community?
]E Yes |_| No
If yes, would you continue to use them if the Post Office is discontinued?
m Yes D No
= ~
Name: ""T "‘D-wrﬁ LCJCYchL\ nm-{ wove l’c’ut
| ! ]
Address: 1254 5t Rte. 28 Jovdeaulle  N-Y.  133¢)
Telephone: 3 - 858 1568
Date: ‘qf‘ -’“l{ 2 ' Aol |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000108



Docket: 1368558 - 13361

=l 20
E UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

U oodood

=

h. Sending Express Mail

L I I O
OX X ODOOXIOKX
X O OXK KK O O

]

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES

X
& &

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms
8 (such as tax forms) [] YEs X No

b.  Using for school bus stop [Jyes [X No

c. Assisting senior citizens, persons with disabilities, etc. D YES |X NO

If yes, please explain:

d. Using public bulletin board [Jyes [X no

e. Other (] yes [X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[}Q YES [ | NO

If yes, please explain: —_— ' P '
R1ss Hohawks and Llions soMehumes HivEimges

Docket No. A2011-84 Jordanville, NY 000109



Docket: 1368558 - 13361

Item Nbr:
Page Nbr: 3 b
E UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[ Better [[] Justas Good [_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. servicas?
R sowie T lion 3 Horkuer
m Personal needs }—J@rirlma ,/ é Mom wk_
R e Borbiuer
X Employment M’f@/
& Social needs lLbrb MQ C él IJ I(,:JJ"}
5. Do you currently use local businesses in the community?
D Yes m No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

_— \Ora Q(vhu,uler S MMO’ é%wn L,{(JH}@
aaress._ QAR T rbrum)l ¢ Rd

reepronex 315 - RAR - 11

st -3

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T wodd reafly hede to see our post offica close due o
Jhe Vast aHount of tj/ dg }0@%016 e here ~Hhot a&p@ﬁ

on iz ﬁoﬁ Ofice
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:
HecosSienna ) ){

Postal Services Daily Weekly -Menthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I ™ I Y A
OoOXOOOX®RUORA
XX OKX OO OO

i.  Buying stamp-collecting material
Other Postal Services

KM gpopooooowO
o O

a. Entering permit mailings D YES

b. Resetting/using postage meter D YES
Nonpostal Services

T Tves Bo
b.  Using for school bus stop [[] yes ENO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d. Using public bulletin board E YES D NO

e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] vES ]X[No

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000111
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better [E Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?
® Shopping "‘l Qr—kin‘\l(“ Qac}t(\e‘é S;ﬂru‘m q
® J
g Personal needs i (e o
’E Banking it " e

&’ Eijojmont erif\'(\\ [ [r'l \S;O VNS

P Socialneeds Heck moc . v oo (4 Eﬁor: (NS

[4)

5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

Name: _|{ C\thr‘l Cc”m‘%

address. PO Box 2 5’ :L]\:clgnu.np, NAIEE Y

Telephone: 35 K §5-/22 |

Date: 4\:20 \ il

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000112



Fuck%l]éﬂi}_& - 13361
tem Nbr 3 1L
Page Nbr. @ ,’]

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

B O

a. Buying Stamps
b. Mailing Letters
€. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooooooog
KM XRORRKDO

i.  Buying stamp-collecting material

oDoooxEoooo
oo doox d

Other Postal Services

a. Entering permit mailings D YES

X
5

b. Resetting/using postage meter D YES [X NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES m NO

b.  Using for school bus stop [] Yes |X], NO

c.  Assisting senior citizens, persons with disabilities, etc. [] YES m NO

If yes, please explain:

d. Using public bulletin board [j YES E NO

e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES % NO

If yes, please explain:
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5 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.
[] Better [[] Justas Good [Z] No Opinion [[] worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
d  Shopping Q T L\(. f&f‘fr Y
] Personal needs
SR IV
JX g e ALM-
Employment { +
" g <QV'-‘VK“C|0 JC o= \A oA
I ; X =N
] Social needs
5. Do you currently use local businesses in the community?

D Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

|___[ Yes[_] No

Name: \)\_} \ \( i B /71 cjl;j

Address: —\;n JCOﬂ 1\ \ | £

Telephone:

Date: L') }/&}Qﬂ I

L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps _|_J D D @
b. Mailing Letters ] [] 1 X
c. Mailing Parcels D D D [gf
d. Pick up Post Office box mail D |j D @
e. Pick up general delivery mail [__I_ D D IE
f.  Buying money orders D D D [E
B et o Stiors Conig oo @ O O b
h. Sending Express Mail D I:l D E
i.  Buying stamp-collecting material D D D [_3_1

Other Postal Services

a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter [] YES X No
Nonpostal Services

Picking up government forms
3 (such as tax forms) D YES E NO
b. Using for school bus stop D YES ]E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E] NO

If yes, please explain:

d. Using public bulletin board [Jyes [X no

e. Other [] YES [E,NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?
X] yes [ nO

If yes, please explain:
[ -|rl‘\§,:‘ ‘JL‘K f}f\‘;’f"‘”‘:‘-} oy D’éi\zJ M{*‘ E-_ﬁ_.‘!;'l ‘;‘ b ”*»—"I'
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3.

[] Better [[] Justas Good [_] No Opinion

If yes, please explain:

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
K‘ Shopeing Kic 4 {”/4 -Sg’ruﬁ& =3 }f’ m@M‘n@
(
X Personal needs w Y v e
EEJ Banking 28 . o
Employment ) —— ~ /
Ix] - Employ cdmesT o of v (ORiskAr Y
] Social needs
5. Do you currently use local businesses in the community?
D Yes p<] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [:| No
/] / ) 7Y nl y N . ? b ) e}
Name: Hitoi r'u-"((ﬁ £ URRRY N ave E Mgy ‘S vsay A M v KR

ty

Address: /¢ 5/ (_ P 7‘“/(.:.! ~_? o2 7 J DAY i) //:

Telephone: . 3 /5 F§s& -052¥%

Date: g-c_,)c ~ Il

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps

b. Mailing Letters

L1 O

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I I
O O O

.l o ol

i.  Buying stamp-collecting material

OO0D0DDDD0DOR X
NERERRREREOCO

Other Postal Services

a. Entering permit mailings [Jyes [X]no
b. Resetting/using postage meter D YES NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) D YES @ NO

b.  Using for school bus stop [] YES NNO

c. Assisting senior citizens, persons with disabilities, etc. [] YES K:[ NO

If yes, please explain:

d. Using public bulletin board [Jyes [X no

e. Other ] yes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
N ves []no

If yes, please explain:

Hﬂ' ({’-;.u;r B-E’{ (\g& 7= dftc-( \/0 0 Hf_tl nd-".v;.!(-"‘f H‘:J dr’ég
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[_] Better D Just as Good D No Opinien D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[] Personal needs
] Banking
(] Employment
] Social needs
5, Do you currently use local businesses in the community?
]___j Yes [ | No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000118



Docket: |333558 - 13361
Item Nbr: 9 B
Page Nbrg 7.3 9

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a. Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up generai delivery maii

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

Daily Weekly Monthly Never

DDDEI\EIDDD
LOoOooooooo

[

ODooooooogog

o

W

o

v
0
e
&
i

a. Entering permit mailings D YES @NO
b.  Resetting/using postage meter D YES [ZNO
Nonpostal Services

Picking up government forms

(such as tax forms) I—_—I YES I]/NO
b.  Using for school bus stop D YES ]_gl’ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES [E/NO

If yes, please explain:
d.  Using public bulletin board [Jves [dNo

e. Other

If yes, please explain:

[] ves Ig/m

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

If yes, please explain:
Luon AJY

I:u:[/YES [] NnO

or for personal needs?
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
* receive Post Office box service or general delivery service, complete this section.

D Better [:] Just as Good D No Opinien D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

’ _ i ) iy ;
" swoeeig o kimer | Utica | RichBeld Oocing s
D/ Personal needs \ -
E/ Banking !
E!/ Employment

\ / NS
_J Social needs

5. Do you currently use local businesses in the community?

EZ{/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E”'/‘?;s [] No

Name:

Address:

Telephene:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] [ﬂ\
b. Mailing Letters ] ] ] E‘]
c.  Mailing Parcels [] [] O K
d. Pick up Post Office box mail ] ] A— O
e. Pick up general delivery mail ] D [:] E
f. Buying money orders ] ] ] Fag
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail D D D |7_t}-
i.  Buying stamp-collecting material D D |:| IXJ.
Other Postal Services
a. Entering permit mailings D YES [Z[ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES E NO
b. Using for school bus stop |__J YES [E NO
c. Assisting senior citizens, persons with disabilities, etc. ]j YES m NO

If yes, please explain:
d.  Using public bulletin board [[] yes [ nO
e. Other [C]yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

gives []nNo

If yes, please explain:

van oo e Yo DffL 15 2 ONITPS NS DL A0 e |
house vs. \0Omilest 1o Jovdanville }rwujjw

Richfeld fbr paciage piet up ool 8¢ o s
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good [] No Opinion D Worse

3.

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

OB M BK

Social needs

5. Do you currently use local businesses in the community?

D Yes [E No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[] No

Name: ‘;mmn n\!—}\&ff)ﬂ rnes

adaress (| ) JONERY. Hr\ A ij | .:STSY[{G (W) l\v(f_ L [?)510)
reeptons: VD~ R10&-(pA IO .

e Y701

1§

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooo@Ooooo
OO0 o0ooOOR O
ooooooooR
RRERONNDOD

i.  Buying stamp-callecting material
Other Postal Services
a. Entering permit mailings D YES N NO

b. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms .
& (such as tax forms) D YES I:zj NO

b. Using for school bus stop D YES @ NO

c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d.  Using public bulletin board ] ves [ ~o

e. Other [ ves [X] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Fﬁ vyes [ ] NnO

If yes, please explain: \d"" | }i—l{g{ SV |‘|]t’ and v

(Licintield ‘:STZ)( i r"{ﬁ S
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If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [] Justas Good [_] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Q/ Shopping
rg/ Personal needs
[y Banking
[Uf  Employment
IE/ Social needs
5. Do you currently use local businesses in the community?

MY&S ’__]_ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ﬂZ/No

Name: A m\ \i Jl—\ rj ( r‘.-&l {:[/

agaress: D 14 Iy @avisS -['\b(;\d \ j(x’d an\,-';”ti,, N}/

Telephone: /?’ 6 = figl) Ef - f’l l 7&"—

pate: A f/r%:/lj

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

W

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Conﬁn'natlun

h. Sending Express Mail

I o o A A
T I e O I

g
X
[
&
]

i.  Buying stamp-collecting material

|
Other Postal Services
a. Entering permit mailings |_ YES \ﬁ

b. Resetting/using postage meter [[] yes ﬁ NO

HooKooooo

Nonpostal Services

Picking up government forms I— YES

a (such as tax forms)

b.  Using for school bus stop . YES

c.  Assisting senior citizens, persons with disabilities, etc. [_ YES NO

If yes, please explain:

/
d.  Using public bulletin board [] YES 7§ NO

e. Other [] ves 0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, opshopping, or for personal needs?
] yEs [ ] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section.

D- Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shoppmg ‘(‘\\ Cie \l ma\ﬂﬁu-)\\ L&.ﬂ\k e (—

Personal needs  ~y < Ne '?C\ QC‘
anking \\ [AVAYS ﬁ\t(

Employment \\ ey ey~ C Cj—\;S@g,Jo C Q)J\*\ 'S
Social needs Q 5 Y\{edgd

5. Do you currgntly use local businesses in the community?
Yes D No

If yes, wouldyou continue to use them if the Post Office is discontinued?

Yes D No

Name: {\\1 C \\L_“Lgﬁ.'_b.ﬁ_‘k

Address: 2‘55 l Q_ZYd‘(N\ TR k\e /E‘R “afda(\uf l&lulf tg%\
ephne:. DSBS 2809
Date: &9(;9 2) L ‘_,90 ['

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

e 2 -

)

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps MO(: C Pt '_| D D D
b. Mailing Letters D D D [EI’
c. Mailing Parcels D ] ] I
d. Pick up Post Office box mail I/ ] ] [] G
e. Pick up general delivery mail 5CWIZ] D D D ﬁ
f.  Buying money orders D D |—:] E/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation lj D D Q/
h. Sending Express Mail D ] D 9~
i.  Buying stamp-collecting material ] ] ] [9-/
Other Postal Services
a. Entering permit mailings D YES E{NO
b. Resetting/using postage meter D YES E]/NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES IE/NO

Va

b.  Using for school bus stop ] yEs [H'no
c.  Assisting senior citizens, persons with disabilities, etc. [] YES Z/NO

If yes, please explain:
d.  Using public bulletin board D YES | ﬂ NO

s

e. Other []yes [Gfo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes

If yes, please explain:

| NO

Docket No. A2011-84
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[~  Shopping
“_/ Personal needs
rj/ Banking

] Employment
[[]  Social needs

o

5. Do you currently use local businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

f:j Yes m/ﬁo
o Daup ~ Dt 2t/

Address: j 0 é X S% /t# Zy Q;ﬂ)m?w : }Zlf
Teleph?mé;ji YS 5 — 007/
Date: CM zy—# M/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O &
& O
= O
O &
Egn
O &
& O

O =
O &

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I T I I 0 O A W O
I I Y I A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E/NO
b. Resetting/using postage meter D YES [Zﬁqo
Nonpostal Services

Picking up government forms ,
& (such as tax forms) D YES mo
b.  Using for school bus stop D YES [ANO
c. Assisting senior citizens, persons with disabilities, etc. [] Yes D/ﬁo

If yes, please explain:

d. Using public bulletin board ) [] YES |:j/l(10
e. Other []yes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[es [ no
If yes, please explain:

V//i/_’? /yjﬂ— }7(’5"/1//(‘: Mﬂjfﬁ/—’ﬁ /{7/('/‘/6’;.)'77 &7 m’; \'-:3[:.'-’-*’:"-»')-)): 7'{3“:'/0/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thes
services? '

m/- Shopping ,/7/('11 I e r

Personal needs
3 - o e
/‘/.ﬂ.’;/}‘?}-/‘- T 722 &

(&
]:j/ Banking Her K, smer
[

Employment

T s et B
&/

b

5, Do you currently use local businesses in th@ni_tg;_'ﬂ et A =

D Yes I—E/No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No
Name: L can el 2 s bz pq
Address: (4 %/(’f L L/(-G’f‘- 77(?(///.5' lha & /%/éc /)

Telephone:

Date: 7/2 £ ///
/ /

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E‘f D
b. Mailing Letters [ ] ] ]
¢. Mailing Parcels ] ] M [
d. Pick up Post Office box mail ] [ O ™
e. Pick up general delivery mail , ] ] ] 7
f.  Buying money orders ] ] ] [Z[/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation Ij m B D
h. Sending Express Mail ] ] il ™
i.  Buying stamp-collecting material [:[ D D [\E
Other Postal Services
a. Entering permit mailings [] ves |_‘¢_|/ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms .
a (such as tax forms) m YES D NO
b.  Using for school bus stop [Jyes [X]no
c. Assisting senjor citizens, persons with disabilities, etc. D YES [V NO

If yes, please explain:

d.  Using public bulletin board [Jyes [MnNo

e. Other []yes [¥]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[(Jyes [ ]NO

If yes, please explain:
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
" receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good m No Opinien D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping &
] Personal needs /
] Banking
] Employment
[[]  Social needs , =
5. Do you currently use local businesses in the community?

B' Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name: r"‘-’i&’ﬁ-’ﬁ\/ rdj/L "M

Address: |14 ‘f }/,c'“: ng_Lm mﬂ/r M’UC{O/M"'-&L ‘ﬁ'ﬂjﬁ

{f

Telephone: ‘,’;/,6- j/})/ .4-"7/"7‘

Date: 4/1?/ 0/”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] ]
b. Mailing Letters ZI/ ] ] ]
¢ Mailing Parcels ] v ] ]
d. Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [ﬁ

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail [j V| |___J D
i.  Buying stamp-collecting material D D D D
Other Postal Services
a. Entering permit mailings []yes [JnNoO
b. Resetting/using postage meter [_—J YES |__J NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. [j YES [_] NO

If yes, please explain:
d.  Using public bulletin board ﬁ YES [_] NO
e. Other [1vyes [_]No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, gr for personal needs?
[]yes [N]NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
Ij Shopping
[]' Personal needs
D Banking
[]  Employment
[]  Social needs
5. Do you currently use lacal businesses in the community?

[] VYes |]( No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesl:] No
Naé: _/{0/349’/:/7" FJ09gckE Hen v ELLY

e/ [hEmd snton Do, Mopmid g 3557
Telephone: 2/ K55 F -~ 38/%

Date: ZAJ’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

. go/j Lk
- i g oV R
%Mjum M /04 "/
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [j IZ |j
b. Mailing Letters ] X ] ]
c. Mailing Parcels ] [] K] ]
d. Pick up Post Office box mail E/ [] ] ]
e. Pick up general delivery mail X1 (] ] ]
f.  Buying money orders ] ] | ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ~

Mail, Delivery Confirmation, or Signature Confirmation D D l;j D
h. Sending Express Mail ] ] ] ]
i Buying stamp-collecting material D D D D
Other Postal Services
a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) @ YES [:l NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [__|_ YES @,\ NO

If yes, please explain:
d. Using public bulletin board Hhves [Jno
e. Other ] yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes R no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section.

Ij Better |:| Just as Good D No Opinion r_j Worse

@935‘3 explain: Closc Yer a o\Qe- Ocrsu-
= [V

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

= services?
B/ Shopping \A G'_f‘—‘q"-, i g, =5
B Parsonaliiesd
apona e \T\e r—[‘? T SN
Bankin
v 9 Ve bt
Employment
D ooy ‘;:"gu.u‘ﬁl\‘n‘a,_./(f'”
|z:|’/ Social needs £ f % - A/c; %
5. Do you currently use local businesses in the community?
Z/Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
l____| Yes D No
Name: f‘d\j._)@.r—bn G & . ? |eye —

Address: (\?.[’) Bax SL j;ptgqﬂUTLIe }/L/u S5

Telephone: 5/.5 - Y. § & dgw?gij

Date: S h- Kol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0OXOOOOXN
XX OXADOXD

i.  Buying stamp-collecting material

ODooooxooo
Doooooood

Other Postal Services

a. Entering permit mailings [] ves E NO
b. Resetting/using postage meter [[] yes A&ANo
Nonpostal Services

Picking up government forms
a (such as tax forms) D ¥ES P—Q'NO
b. Using for school bus stop D YES /ET NO
c. Assisting senior citizens, persons with disabilities, etc. D YES /ﬁ' NO

If yes, please explain:

d. Using public bulletin board D YES &NO

e. Other [[] YEs ART'NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves JX] no

If yes, please explain:
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. |f you currently
*  receive Post Office box service or general delivery service, complete this section.

|:1 Better D Just as Good D No Opinion D Worse
no < nestlsan on —/'lu'\r P armbr— 2

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
(] Shopping
] Personal needs
] Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?

D Ye;-a No

If yes, would you continue to use them if the Post Office Is discontinued?

D Yes D No

Name: A non Solovie v

Address: 6 R 7/ Uordanville JTA- O;rd_qﬂ ) //p___ oy /32367

Telephone:

pate: Aprt | RS Rors/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
[

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0OOROgDo
OO0 oo0OR O
R§§oooooo
DOOFgE

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ] yes [Lfo
b. Resetting/using postage meter D YES [EI/NO
Nonpostal Services

Picking up government forms M/{

2. (such as tax forms) r YES D NO
b.  Using for school bus stop D YES Q’RIO
c. Assisting senior citizens, persons with disabilities, etc. E/Y‘ES |:| NO

[ /;,}, &~ Pukry vpzmail

If yes, please explain:

15) ja foof/M “"10 CQ,?'-‘J ‘Jﬂ V‘( 64“”’ M/‘“b‘?-{
[
d. Using public bulletin board Yes []no

e. Other m YES rg*NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]1yes B nNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Ogﬁce box service or genera[};jelivery service, complete this section.
-

; Js The QoesVicr
M? 4 [:[ Better D Just as Good [:[ No Opinion D Worse

If yes, please explain: ...Z'F e_/auTQ" '51-4’ e/ /r A @ betsi b & qf,‘, L V?‘J?f/":aﬂ'

Wwa lby ~Laws 2 Long mﬁ/m’ S 6/'/-}
W‘_Q_ d,,-,k} g/‘vay.’ hﬂ_ypgoé?ﬂC? %ﬂ“fo‘ﬂ w-\{,-// \U‘fﬂ?&—} Qfé(i'

rFor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

B services?
F_:_’/ Shopping
E/ Personal needs
D/ Banking
(] Employment
|L_£|/ Social needs
5. Do you currently use local businesses in the community?

[Z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Z"Yes [] No

Name: é/g;t._,é__/ L Phi/bret

niess PO Bog 0y Jerdinedle, PLY. 133C(-cccd
rephere: (315) 85 8~0899

72 Y]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D- ﬁ D

b, Mailing Letters ] ﬂ g [
c. Mailing Parcels [j D & D
d. Pick up Post Office box mail D D D &
e. Pick up general delivery mail [__I_ D D m
f.  Buying money orders D l:l D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Cenfirmation D D D @*
h. Sending Express Mail D D D @_
i,  Buying stamp-collecting material [j D D g
Other Postal Services
a. Entering permit mailings [Jyes Y4 no
b. Resetting/using postage meter [] YES 1§ NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES ]‘E\NO
b. Using for school bus stop [Jyes [ nNo
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d. Using public bulletin board D YES ﬁg. NO
e. Other [] Yes @\NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yves [] no

If yes, please explain:

KRichBed g?q\ut@ & W\onoune KRk OCCe
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good E-_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
% Shopeing ?\( ; ¥ oone
] Personal needs
Bankin ki " l&(/f .
At 0 Ruchbeld Sc\)c\wﬁ).‘ OOV e
] Employment
] Social needs
5. Do you currently use local businesses in the community?

E Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No
Name: q_[m Q@\&LL
Address: 7\5%61 :Sh’c\(lnl..f\\u «A “%\‘dﬂf\ut o

Telephone: NS Q. 11\ >

Date: LH 3\6!(30“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODOooooOoxXood
Ooooooooo
OoOO0OODODO®® N
N XMNXXDODDODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES E NO

b, Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) J}j YES [_] NO

b.  Using for school bus stop [Jyes g no

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain: o .
e ~Serve_ &S meeded- LonhenL r’}&k'ﬂ\a +he hra'\ —dall o

d. Using public bulletin board PJyes [ nNo

e. Other B ves []no

If yes, please explain: .
e visdt our he s L.L»b{'v ena Ll o ndor
2. Do you pass another Post Office during business hours while traveling to or from work; or shopping, or for personal needs?

[] YES E NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. |f you currently

8. receive Post Office box service or general delivery service, complete this section.
D Better D Just as Good [j No Opinion D Worse
v 272
If yes, please explain: wha?t icthe A wesHlilan L.
We oreo Posty of{f!ce box yervice CinsFomer,
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

] Shopping

] Personal needs

i Banking

] Employment

] Social needs
g, Do you currently use local businesses in the community?

E Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes |:| No

Name: Zown o€ Warren Historl calNSoclety

— bud\;_‘.ng o Ad rasas
Address: -ﬂﬂ)') Jaos'l' O€€) car S x Fb- \gbx IVJ

o ;ﬂ/éo R

Telephone:

pate: A pri/ 25,207/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] =
b. Mailing Letters D D D D
c. Mailing Parcels ] ] ] it
d. Pick up Post Office box mail ] ] ] =d
e. Pick up general delivery mail ] ] ] [EI/
f.  Buying money orders ] ] ] [E[/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail D D D EI/
i.  Buying stamp-collecting material [j D D [E[-/
Other Postal Services
a. Entering permit mailings [j YES ]E | NO
b. Resetting/using postage meter D YES E[ NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) []yes [ nNo

b.  Using for school bus stop [1ves A NoO

c. Assisting senior citizens, persons with disabilities, etc. D YES |E“| NO

If yes, please explain:

d.  Using public bulletin board []yes pANoO

e. Other [] ves Z/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ErYes [ ] No

If yes, please explain: ﬁ, 4 LL e_\d \55;[::“45 ﬂ)\T
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[] Better [_] Justas Good [_] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E‘J/ Shopping H‘Q [\}*(“ N\Q{} X@( [ P \ Qs zLJ L \( -
D Personal needs 1l
i ) - ) = 1] - N
] Banking Q.Gk&“p@\& b?r;qu . }-j_‘)_vr ! DIG_HU (1)1
[[]  Employment ’k}gl’ \"‘\L&
] Social needs 7
5 Do you currentlyu businesses in the community?

If yes, would yolPtontifilete use them if the Post Office is discontinued?

|_ Ysrg/Nc

Name: (QH.OU -Q QUCl« HRZ‘Q \ 5 ﬁJ&ULL{fﬁ \:’_
moow i | Co Hwoy 30 Fochavoille Ay i334y
Telephone: Lp o'7- :2 o Ll-_?]g‘?

Date: (]f)r,l ,:)ijr:)C’l'

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [C] ] X ]
b. Mailing Letters [S D D D
c. Mailing Parcels ]j D D D
d. Pick up Post Office box mail X ] [] ]
e. Pick up general delivery mail ] ] ] []
f. Buying money orders ] ] [l X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail D ] D E
i.  Buying stamp-collecting material D D D l;x_\l
Other Postal Services
a. Entering permit mailings [] yes [¥] NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services )

Picking up government forms
& (such as tax forms) D YES B NO
b.  Using for school bus stop [] YES [ no
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin board X ves []No

e. Other [Jyes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Pl ves ] nNo

If yeshpfease explain:

. > )
L %’L-whv!f. 3 "L&P!&wff ( C[ Ceels 'LffLJfUUbC Ar’lLL ; Nasdppalie
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good [[] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

O snoens gebie | ae el

Y
] Personal needs é] )

[]  Banking f\J ‘BPW — EWML

] Employment A'&g'

[] Social needs \(M/{( 8 ?:ZZZG C.(/"

5, Do you currently use local businesses in the community?

]Z] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

K] Yes [__J No

Name: E;:{'LA-% /Y Sﬂ_@fu-/) /G-(_, g tu.u,@ﬁ/

Address: [J g. 1'51‘7% /;jg p .IKH ?J)Wéé /3, :ié— /

{/

Telephone: ,\‘j,/’; ~§&§5& -0 ZJ_-_}]‘ 7

Date: 4"920? - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E/ D D
b. Mailing Letters D ’t’-/ D D
c. Mailing Parcels D ' D PE/ D
d. Pick up Post Office box mail D % D D
e. Pick up general delivery mail D D D IE/
f.  Buying money orders D D E"
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail lj D [Q/ D
I.  Buying stamp-collecting material D D D [D/
Other Postal Services
a. Entering permit mailings D YES W
b. Resetting/using postage meter D YES |E/NO
Nonpostal Services
4 Picking up government farms D YES ['B{O

(such as tax forms)
b. Using for school bus stop D YES E{

c.  Assisting senior citizens, persons with disabilities, etc. [] yes NO

If yes, please explain:

d. Using public bulletin board M/YES D NO

e. Other [[]Yyes [_]nNo

Ty caniey %WWL

fukineSs hhurs while traveling to or from work, or sﬁappmg or for personal needs?

[] YES )@NO

If yes, please explain:

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[] Better [] Justas Good [C] No Opinion [[] Worse

3.

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking
mployment
1 Social needs
5. Do you currerly use local businesses in the community?

Yes D No
If yes, woulgyou continue to use them if the Post Office is discontinued?
Yes |:| No

SR_R

gudy uo (e r” |
o =0, M\ Y. Toonnla /\k{

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. 054‘_ Oﬁ\m - m %\% &\m&e WAL W%/ LG;

\’“\)Cﬁ)&\u\ T, 03 U\/\D“_“
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D D?f D
b. Mailing Letters I-E/ ] 0

L]

c. Mailing Parcels ] © O
d.  Pick up Post Office box mail v O [
e. Pick up general delivery mail g ]
f Buying money orders ] ]

I I L I O
DDE\DD

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail ] ]

i.  Buying stamp-collecting material rj D

Other Postal Services

a. Entering permit mailings [Jyes []nNo
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
% (such as tax forms) D YES D NG
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. |EK(ES ] no
If yes, please explain:
d. Using public bulletin board m/rEs [] Nno
e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ] YES NO

If yes, please explain; ‘

MJ}M.M%
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain: \ﬂ %’
N

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[~ Shopping

O pesonaineets — 4 44,75 ot oo sls b bhecrsk Aots

7
[ Banking

] Employment J//ﬁ

IE( Social needs }Q’" //:“Z!}

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office s discontinued?

[Z/Yes D No

Name: g'.\:r;»u Z. /Qfé/“

aidess oL oA 204, T snors)le MY 33 L7
Telephone: ~—= { )& — 5’.{?"‘/5/-”

Date: 5/_45{_/'/'

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Other fucts to consider; Do you really want to stop P.O. Delivery Services to our
POSTAL SERVICE Customer Questionnaire community that is 1499 f. in elevation? That has a population of 724 persons, with an
_ average of 29 people per square mile. Of this population over 11.6% is elderly or
# handicapped. During the winter, snow for the months of Jan, Feb, and March totaled
Postal Customer: over 49.2 inches. The average temperature for those 3 months was 10.3 degrees,
L.f“._oags__n Post Office Nevertheless, the school closed four days due to snow and Vickerman Hill including Rt.
ordanville, N.Y, 13361 28 was closed that many during the winter due to impassible roads. There were

——

Do tert #(38553F ~133¢

Jordanville, NY 000155

Ttera ¥ 22

In response to your inquiry about possible changes in the postal services of the
Jordanville, Post office, I would like to offer my personal opinion on its closing.

My husband and I are both retired and moved to the tiny community of Jordanville in
2008, Our primary concern at that time was to be closer to two of our daughters that had
moved to this rural area and built new homes, We were lucky that we were able to find a
home in the middle of this community, on Main St,, no less. We were plensed we were
within walking distance of everything avallable in this area.

I fact part of our daily routine is to walk to the P.O, to pick up our mail, purchase
stamps, mail letters and parcels and obtain special services regarding any question under
the sun. Although we do not require the handicapped ramp ns yet, we are grateful that is
it handicapped accessible. It is often used as u landmark to help visitors locate our home.
We often pay attention to the community bulletin boatd and put notices on it ourselves ot
times,

Since we are retired we have to make a conscious choice to visit another Post Office, ours
is simply more convenient for us, more cost effective and o ploce were we can
occasionally visit with our neighbors,

We feel that in our neighborhood, it would actually be worse to have rural delivery as
weather conditions often revealed a great many mailboxes being torn down by snow
plows and other rond equipment. We were pleasantly surprised last summer when our
community was chosen for new sidewnlks, ns part of the stimulus package from the
Federal Government. Now we no longer have to walk on the highway to get to Church,
the Store, the Garage, the Library and the Post Office. The town hall is directly ncross
the road so we only have o few feet to go to place our vote, Things are actually starting
to look up.

approximately 34 car accidents in that period with no account of injury or deaths.

I simply believe that having a post office box in Richfield Springs, or u nearby valley
town is not suitable for doing winter business for the post office. Please have to look into
it further, even after it is going to be over the phone or internet, but please don’t ask our
population 1o drive the extra miles, for services that only you can provide. 1t is not safe
or practical,

Thank you for asking my opinion.
Susan C. Potter |RN\\\\\|\0\ m‘ \&ﬁ\
P.O. Box 272

Jordanville, N.Y. 13361 1.315-858-1521. 1-315-867-0088.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps D D D |Z|/
Mailing Letters ] ] 0 X
Mailing Parcels ] [] 0 B
Pick up Post Office box mail ] ] [] D’
Pick up general delivery mail ] ] 1 X
Buying money orders [:i D D &
Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation D D D IZ<
Sending Express Mail D D D IX’
Buying stamp-collecting material D r_-| D E

Other Postal Services
Entering permit mailings D YES [E NO
Resetting/using postage meter [_] YES E NO

Nonpostal Services
Picking up government forms lﬁ
(such as tax forms) D YES NO
Using for school bus stop [] yes m NO
Assisting senior citizens, persons with disabilities, etc. D YES fﬁ NO
If yes, please explain:

Using public bulletin board [] YES @\NO
Other [] YES [Z‘NO

2. Do you pass another Post Office during business hours while traveling to or from wari;g

If yes, please explain:

If yes, please explain:

A YES

shopping, or for personal needs?

[] NnO

Faer Plain, Richbield Spengs Ompeuzsﬁ“owr)
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

Ij Better D Just as Good D No Opinion D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

M Shopping

[g Personal needs

g Banking

‘X Employment

|$_|‘ Social needs

5. Do you currently use local businesses in the community?

D Yes Iﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [_] No

&

wre HNaven,  Wavens | -
pagress. A9 (Wilkse Hi( L £pf
reiephone: B0 -508 €7 >

e 4] 20) 20)/

Lo .
Please add any additional comments on a separate piece of ps ¢/ | 7 75 )
complete this questionnaire. '35{& ; [ L/ M'ZL
(24

- Jordanville, NY 000158
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODOxMOODOOdHH
HUOOUOOOXDOO
O Ododooodmn

I 2 (I O < A

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES D NO

b. Resetting/using postage meter D YES [j NO

Nonpostal Services

Picking up government forms
8. (such as tax forms) IE Yes [_]No

b.  Using for school bus stop [[]yes []nNo

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board IE YES D NO

e. Other [(1Yyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1vES ﬂmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinian D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
m' Shopping
K Personal needs
X] Banking
D Employment
X Social needs
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
] Yeslﬁ No
In./7¢‘| V| - ) / / )J /
Name: /(/”{{t f /WL/C /777 A

s 77 0. Bo X, JprdanNw /e, Ny, /3367
Telephane: a‘g /j) ) /f")é’ /S/(lg

Date: L(ﬂ 2/ ”?/” A0 7/
/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weeklﬂz Monthly Never

a. Buying Stamps 7?«15 ,S"ﬂ * f‘ir7¥( 2 (tﬁ ] ] Tl ]

b. Mailing Letters /c,. wz? [ [ [ [

c. Mailing Parcels 2"’/{” Q f’,&?‘”‘f—f D D D D

d.  Pick up Post Office box mail da L- ] ] O ™M

e. Pick up general delivery mail (J e % it L ] ] [

Sﬁ'r 117 .

f.  Buying money orders 77’ s D D D D

% Mail Detwery Confmation, 'Ef'éf’g’ﬂ%ﬁ?ﬁiﬁﬁ“ﬁﬁ;‘tﬁfwﬁ"’jﬁa‘i stee O O O O

h.  Sending Express Mail Rk ‘ﬁ(“*/é" D D D D
_ w3 -F/e /L

i.  Buying stamp-collecting material J /5_/’ vy ] ] Nl ]

Other Postal Services

a. Entering permit mailings e A [j YES D’ﬁé

b.  Resetting/using postage meter e Mﬂ D YES [3’(0

Nonpostal Services R cimen

Picking up government form L= e S é&"‘ e
& (such as tax forms) jz, "/é ﬁtf’/{ [[Jyes []no one
] YES w

c.  Assisting senior citizens, persons with disabilities, etc. [] YES D NO

b.  Using for school bus stop

If yes, please explain:

d.  Using public bulletin board [] YES m
e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Myes []no
Taiw w Th 1k 2 mh

If yes, please explain:

/SF"’"/ & RicA$ielde
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UNITED STATES
POSTAL SERVICE »
3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
*  receive Post Office box service or general delivery service, complete this section.
[[] Better [_] Justas Good [_] No Opinion [[] Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
] Shopping
[] Personal heeds
] Banking
[] Employment
] Social needs
. Do you currently use local businesses in the community?
D Yes[_| No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date: |

\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. \
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UNITED STATES

POSTAL SERVICE

04/18/2011

Postal Customer
Jordanville Post Office
Jordanville, NY 13361

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning
a possible change in the way your postal service is provided. The recommended change is tentative and will
not lead to a formal proposal unless we conclude that it will provide a maximum degree of regular and effective
service.

The Postmaster at the Jordanville Post Office retired on 01/02/2009. The Office is being studied for possible
closing or consolidation for the following reasons:
e Office is vacant;
« management initiated study to determine if regular and effective service can be provided through
alternate means.
+ Jordanville is 5.16 miles from Richfield Springs.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, by rural route service emanating from the Richfield Springs Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and still provide regular and effective service. Retail services are also available at the
Richfield Springs Post Office, located 5.2 miles away. Hours of service at this office are 08:30 to 12:30 and
14:00 to 17:00, Monday through Friday, and 09:00 to 12:00 on Saturday. Post Office box service is available at
this location at the same fees. | invite you to think about a possible change to rural route service. Rural carriers
can provide most services offered at your local Post Office.

Please return the enclosed questionnaire by 05/04/2011 using the pre-addressed envelope provided or at the
community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Town Hall Rt. 167 Jordanville NY 13361 on 05/04/2011 from 6:30 PM to 7:30 PM
to answer questions and provide information about our service. You may wish to discuss and submit your
questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085. Thank you for your assistance.

Sincerely,

: lCﬁ R %-‘.}._L’.‘.Af_-w / é?‘ﬂ/ -

Deb LaBello ,ﬁw 3 7%“0
Manager, Post Office Operations ﬁ":‘_‘/ & Y
//5‘ 2 07 f“"d

30 Karner Rd

Albany, NY, 12288-9992 F o s ez vl
vor, Koy e
Enclosures:

Questionnaire and return envelope Summary of Post Office Change REQUITRS C;

30 KARNER RD i ?5‘0/{2 i (J B'ﬂ

ALsany NY 12288-8631
WNW,USPS.COM
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office with an
alternate form of postal service. These regulations are designed to ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contributions toward a
final decision. The full text of the statutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposal must explain the services recommended as
substitutes and-the rationale that supports this recommendation. The written proposal is prominently posted for 60
days at affected post offices, along with an “Invitation for Comments,” which formally invites customer comments.
At the end of the 60-day comment period, additional review is made at lower and upper levels of postal
management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appeal the decision to the Postal Rate Commission in
Washington, DC. The Postal Rate Commission has 120 days to consider and decide an appeal. Even without an
appeal, no post office may be closed sooner than 60 days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

d
L l

Customers have 30 days
to appeal the decision

to the Postal Rate Commission
Discontinuance shall not
J =3 be sooner than 60 days

after posting the final decision

The Postal Rate Commission

shall render a decision
within 120 days
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general deiivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO00O0OXOOX O
Oo0o0oooO00N
OORDOOOK DO

RN ORORDDO DO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] YES

< 2

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms
8 (such as tax forms) [E YES D NO

b.  Using for school bus stop D YES NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E’ NO

If yes, please explain:

d. Using public bulletin board Jves [Xno

e. Other ] ves [X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vyes [ no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

/ﬁﬁémb« VL2 wv?%*zzﬂf
Personalneeds /%/”[ M er@f: P —M?
Banking ﬁ%‘:/ —/f/*?"*’?"’ - -{j{zx‘; £ ervesn;
Employment M (.‘ - / /ng -}’/W

./_ .

Social needs é
ocial ne = s

Shopping / /

ODOXR O™

5, Do you currently use local businesses in the community?

|_ YesI_- No %Mﬁw,\-_{«ﬁa/m

If yes, would you continue to use them if the Post Office is discontinued?

[_] VYes D No

Name: S Greeee %Kkﬂéﬁ/ /Efb Jﬂ

Address. /#// /,27 %_QZ/JZ/ ,wém—% ‘/ (74 /3'3 &
7 7" Z

Telephone: /5 - 52> 22 J5
Date; /JM 25, AL 0L/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

L%J/IZ (At ﬁﬂ_/,@_,./ /(/my,,z T /?.%/ /‘_,D"\

- - /? ™
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] ] O [
¢ Mailing Parcels ] [] [] ]
d.  Pick up Post Office box mail ] ] [] 2]
e.  Pick up general delivery mail ] ] ] N
f.  Buying money orders [] [] ] N
* Vil Bovery Contmaton, o Sona Conmpiedmred el nsured [ 7
h.  Sending Express Mail ] [] [ ]
i.  Buying stamp-collecting material [] ] 0 ™

Other Postal Services

a.  Entering permit mailings []yes [H no
b.  Resetting/using postage meter D YES E—ﬂ NO
Nonpostal Services

Picking up government forms
% (such as tax forms) [Jyes [X no
b.  Using for school bus stop [ ves [Y no
c.  Assisting senior citizens, persons with disabilities, etc. ] YES IE NO

If yes, please explain:

d.  Using public bulletin board []ves [{ no

e. Other [] YES [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[XI YEs [ no

If yes, please explain;

OULK ANIRRYE - DoXany, 9.9,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section.

[] Better [] Justas Good [] No Opinion [] worse
) o,
If yes, please explain: \ ©0“ 't et Any ANL Qunk e\

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping Lo S TR N Ty

Personal needs  "WEN-yO\S - (AT & o T o AT %

Banking O OF LPYT Y W

Employment

Social needs

O00@RQAE

5. Do you currently use local businesses in the community?

D Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No

Name: >\ O Carp-k Ly

Addresss \5y  NeALR  \LApi® N0V \LR O AR RPNV

Telephone:” nNg g E e i

Date: W . Y\g < \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] E ]
b. Mailing Letters ]
c. Mailing Parcels ]

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooooooOooo
OoOooOoO0OR

OXRXRIOXOX O

XooXox

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings ] YES K[’ NO
b. Resetting/using postage meter _| YES E NO

Nonpostal Services

Picking up government forms Jgf
4 (such as tax forms) [_] YES NO

b.  Using for school bus stop E YES [_] NO

c. Assisting senior citizens, persons with disabilities, etc. [] YES E NO

If yes, please explain:

d. Using public bulletin board Kives [Jno

e. Other []yes [_]NO

If yes, please explain:

2. Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES ENO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better |:| Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

Jﬁ‘ Shopping #@;f/(/&u s

K Personal needs /f;'r A ﬂ P // g ;.}',3;. $

K Banking /(/CA Lol -/5.;; g S

: /
& Employment U;A n S L0 win 2
ﬁ Social needs {/C{//Qv //fe;ﬂ/é;;,,e/ ¥ Z.‘ 7’7{72’ F‘! //( ‘
St 7

5, Do you currently use local businesses in the community?

Yes D No

If yes, would you cantinue to use them if the Post Office is discontinued?

]Xj Yeslj No
e Dan Collus  Catl, Metor - G lfius

- /7
Address: /?7 /(; m/,;,p@)m W/ \/a,,q,@(,../;/é’ A/.){ /7’;,{/
Telephone: 3/{ ?( 5 “?9 {7

Date: 4“" Z—C"— )/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
[

a, Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooooooOd
ODooooOooORO
ORBOODOROR

ROORKA

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES m NO
b, Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms
& (such as tax forms) m YES [_] NO

b.  Using for school bus stop D YES M NO

c. Assisting senior citizens, persons with disabilities, etc. [] Yes E NO

If yes, please explain:

d. Using public bulletin board [Jves [Hno

e. Other []ves [M NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B ves []no

If yes, please explain:

M«L.,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|‘E|— Shopping

Personal needs

Banking

Employment

Social needs

B E R

5. Do you currently use local businesses in the community?

ﬁ Yes [j No

If yes, would you continue to use them If the Post Office is discontinued?

I%_Yes D No

Name: Z E”/d Z-

Address: L/7/ é/g{(/;g[}/a /é{j / Wﬁf&e@_ ,617 1336/

Telephone: @ 3 ’(— ES’—E -0 C/ (f O

-

Date: 0 Lf/"c)?‘-"? -_//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps

L

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I = Y I Y W R
I Y I I < A I
O odooododi

I I < I I L

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
& {such as tax forms) D YES D NO
b.  Using for school bus stop [Jvyes [Jno
c. Assisting senior citizens, persons with disabilities, etc. [CJyes []nNoO
If yes, please explain:
d. Using public bulletin board K] YES D NO
e. Other “JYEs []NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[[Jyes [ no

If yes, please explain;
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.

ﬁBeﬂer D Just as Good D No Opinion D Worse

If yes, please explain: W VI Al %W el (v L ilde £
13 4 (74
I)_orrs L ofhcd,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
M Shopping
[«  Personal needs
[V  Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

D Yes M No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No .
e J O~ il Vil (ec. Kibrany
oo PO [Box #¥ Sor il W/ ) 336/
e 305 - 559 2974 B
Date: 4 / 2? / /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D D K
b. Mailing Letters D D D /@/
c. Mailing Parcels D D D ,E/
d. Pick up Post Office box mail D D D /R/
€. Pick up general delivery mail SRS S ocCC ‘S"ona"{ ¥ D D D [

f.  Buying money orders ﬂ"{-ﬂ . '}’ﬂl _ ] [] K‘

% Mail Dalwery Confmation or ignature Comimatons - "= O O X

h. Sending Express Mail D D D K

i.  Buying stamp-collecting material D D D K

Other Postal Services
a. Entering permit mailings _ | YES

b. Resetting/using postage meter _| YES

Nonpostal Services
Picking up government forms I—
_| YES NO

& (such as tax forms)
b.  Using for school bus stop [] YeEs NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES NO

If yes, please explain:

[] YES NO
] YES NO

d. Using public bulietin board

e. Other

If yes, please explain:

"N\YeEs [_] NO

gngs <~lo ?o$+o%u5

dm‘l (
J :

2. Do you pass another Post Office during business hours while traveling to or from wn;kghopping, or for personal needs?

If yes, please explain:
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [] Justas Good [Z] No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
ﬁ Shopping
)ﬁ Personal needs
/N Banking
% Employment
)q Social needs
5. Do you currently use local businesses in the community?

D Ye% No
If yes, would yod continue to use them if the Post Office is discontinued?
D Yes,f i No

Naie: /(/{?ﬂﬁaa-f Eawsibait

o 300 SummiAA N L Tovdanville NY 13361
e, LS - 858 4189

‘_7‘//2-3/[/%/(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Daily

Oooooon@

[] ves
[] YES

Weekly Monthly Never

[
[]
[
[/
v/
N
[]
[
[

Oooooooooo
DOEEODOOORDR

"] NO
[ NO

Picking up government forms m
(such as tax forms) (] es NO
Using for school bus stop D YES [Jl NO
Assisting senior citizens, persons with disabilities, etc. [] ves m/ NO
If yes, please explain:

Using public bulletin board G YES h_d’ NO

Other

If yes, please explain:

[] YES

[A'No

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[/l ves [Jno

If yes, please explain:

iL}("\? N (?3('.? :"nf'j S hu_{“_{ll{ r—};:(
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
" receive Post Office box service or general delivery service, complete this section.

D Better I:[ Just as Good D No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m Shopping @ J [ |,£ E oS
l\uhrrg_ g L IiNnG > o
; ) | ~J
N Personal needs (/ticQ
~7 : . o
[ Bakne HecR |ned
[] Employment
D Social needs
5, Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes ]j No

Name: 5 oph o Lo mﬁ re
Fi 7

Address: »Cj _(/Sf J(‘f(fL &)V f/t /P// \j(? /‘(,/I_-/. A-’/ \.-yj o2

)
o
"‘\.

Telephone: % /' 5 5 ,55’ j C/ /o;},

Date; "(I:/ - A g - // I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

2 S
[]

B
B\
I, =
o X

[

]
[

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[
E
[

h. Sending Express Mail

T T I N Y I A
OoOodoooddo

O ¥

i.  Buying stamp-collecting material

Other Postal Services

2

a. Entering permit mailings D YES

b. Resetting/using postage meter D YES "NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) E YES [] NO

b.  Using for school bus stop []yes [ no

c. Assisting senior citizens, persons with disabilities, etc. [] yes QNO

If yes, please explain:

d. Using public bulletin board [ yes []no
e. Other [ ves [d'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes | NO

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[] Better [] Justas Good [_] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
g Shoppin - .
B sheeens P ichgadal s LA
A7 Personal needs o " f
-~ Bankin _ L~
A1 g P Ninang N
Empl A~ >
fJ  Employment NG LR
] Social needs
5. Do you currently use local businesses in the community?
/IZ/ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
/]2" Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

% o
o

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b. Mailing Letters — F‘*!‘ LN ouwr Maltlbo

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work’_.v‘or(ﬁ“!

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

L]

OO0oOo0ooOOoO
ooooooDoRg

[] ves
[] ves u%rvo
[] ves IZ(NO

[] YES |2ﬂu

o}
[] Yes IE/NO

oo ooddn

P

g
=

sl

o
M
rf
v
vl

Using public bulletin board

Other

If yes, please explain:

[] YES @/No
] YES [z'/m

If yes, please explain:

YES [ ] NO

opping, or for personal needs?

We pass SO{[nQQ&\& nnc\ RichPeld Sornaf
i FJ rJ
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3, receive Post Office box service or general delivery service, complete this section.
D Better D Just as Good D No Opinion D Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

N4~ Shopping Herkimer;!\)‘f

A Personaineeds RichQeld Slor{nﬁ.r;N‘! + Cheyry, VaUg}/;)\lf)
oowrs Richfelh or Conpecshun ac Chocey Valley

] employment RiohBell + C fne((}/ Va”t?/r

| Social needs Rlchpl'dc\ + Chﬂff}j VQ,IQ}/

[ " / -k
5. Do you currently u? businesses in the community? We wJje them (a Spm nj‘ﬁﬁ’l& U“hg - e}.'#:;‘
No

0 Yesid No Not Serdanville

If yes, would you continue to use them if the Post Office is discontinued?

I:I Yes D No

vame: Lleather + Rob Benran

Address: __3‘07 Co Huuv 30 —=> /s ng‘f &r:kqﬁé(J,Ny
Jordanville NV 13561 o
Telephone. éﬂ_?“_a&q _Xflg)

we 2311

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. !
' [ L P Ay N}',%a-/' /S at /(’af?l A 0-XS
We. live In quIL /ofmjﬂé’{d, ver Melarf%ocl wA/ our mail

Minute | J::r(\ nv;(/z,; We ne .

,[mqej Qf‘{ VEP_}"E}‘MAME;HQ_, We. feally Hhink our mei | Shewld
Come out of Sprfn Qd&wmhy Coanur the rural route J’ﬂ, |
Spfl'njpl'ﬂu pran . T used fo wer K aF +the paif office. 1a
Sprl'njﬁ'elAa The +4owns of Spn'ffjﬁéu (‘:nol & Sff"{'jmg—'c} ha ve
&:Ls'tm 1@AA(&E€J' FG( Spr:njnd&/ E‘Sfﬁ(}jQéu{:)r—;iniié,%yog&sljﬂ/CA@V/
Val\ey/ fichReld and CooperStown It Seems 4 rcel

’
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been \/6/)/ }me For people. fo Find our
I’\Gme aJ WQH! whm ‘H’\!&Y See our CM‘»-‘.L‘”':._"’JW“
I.S J'oréanvflle,) H\ey dtm\1L undﬂf.fﬁnci ",-;fv.rJ' (L)
reside. (n the Town oF Fart gg,,’njﬁ'é_{cl" Lohe r
Wing a GPS we have +o put /n “Jordanville .
I+ 3-&%‘ feall)/ Conbusing ad Hmes. |
Lﬂ)ln'.}:: s rta‘l'l)/‘ Jacli 7'#}10_7‘ ”‘”}/ /OCa’
P05+ OFf' ce S}]ou."ck C\OSQ,/ Ly p P (DU
Closed [+ would not offect me.« TP L lived
;ﬁ Sar‘&anvmé. I weLLlA 'be, LLPSQ‘I'nTo
‘H\& Peor_’ﬂe w}\o Hve }'/1 each ‘)Lo._on/ %hla Paﬂ'
OFfice Is };K.O.\)/ where ,Oeo,a}e_. (ef,oe.cza”/ the_
)Y 9ok e Chance Fo g0 and See other
cesidents of their fownon a Aa”y basis
T have o admit L have nNever gone o
%})a jof“&r\w!“o_, )‘OOJ'JL Oppf'c_e_,j"/' ;rf 79D paf Oc.d'
of ‘H’\Ja U)Qy For Our ddf’ﬁ/ 7}'rav€jf.: '
T am a B'rm é&/ﬁeﬂ/ that [P Fhere
,«‘j a poj?‘ OpFV'Ca /o Ca?iec{ /:q Qa ﬁwn/'//m /u/a/
CL’Z/J!I[/&F)/ J/m._x/c[ Comne OLUL of 7%0.7L SowNn, L
IbioK the Partn) Service Should go Fo each
Pos+ ofFfice and See what “ownse are
(:I,Q,]lTb’efe—A 41: (fufal Ma;’/): T+ /'5 f/‘&}ru}ouf
+hat Hhe Town of Spr;’njﬁ'@_‘cl esidonts je.‘),"
ﬂ’\all DL& Op 5 POJ‘}' Office CJ.Q/_UNL:'nj CUJ”ICL'}‘

road you live. or

—=oVver
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T also Pee) #\;J _Su/e/é.y CJoéiJ‘/]#
( ed\\y Service the resideats of the Hown
of jc.fé.anvr'“ﬂ_ b&C‘auJ‘(; F(ob&bly mest
C uStomers 3& mo,) | From FHhere by
rural  delivery and live nowhera near:
jbr”AanW'Ha,I )/ou. UJ&n+ "'o pflnA ouc}' hc)uo Peaple.

Pee\ )/ou n(_e.A er Oﬂ\y aS K fESJIClu\‘}‘J‘ of JErc\anw‘/le,,
Y ey .
H;Lu,;ﬂ./

“Heathur Borson
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] @
b. Mailing Letters ] ] O
c. Mailing Parcels D D D m
d. Pick up Post Office box mail ] ] ] m
e. Pick up general delivery mail ] ] ] m
f.  Buying money orders ] ] ] [V]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D m
h. Sending Express Mail D D D m
i.  Buying stamp-collecting material D D D m
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter [] YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES IZI NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. [] vyes [/] NnO

If yes, please explain:

d.  Using public bulletin board [] YES m NO

e. Other [Jvyes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
!}f vyes [] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[E[Z Better [[] Justas Good [_] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
@ sroeene R fuld Jpraman) - grivesrd
m Personal needs n L U = fﬁuﬁ G,t,(ﬂ L‘{_ll
LI /
V [
[/l  Banking " "
] Employment
[] Social needs
5 Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D No

Name: w,{,u qum }g iw?t,/btd %L

Address: b9 ) jwnmmi | Ltu fd. i %U’Ld ot l)iﬂi , \0 {:[f' 134 |

Telephone: L O*/- AN -303F

Date: \’)J/r% /H

T 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] = [
b. Mailing Letters ] ] ] ]
c. Mailing Parcels ] ] |'|Z/ ]
d.  Pick up Post Office box mail ] [E/ ] []
e. Pick up general delivery mail ] [ ] ]
f. Buying money orders ] ] [7] ]
gl bl R e S = (N (RN [ =
h. Sending Express Mail ] [] ] ]
i.  Buying stamp-collecting material [] ] ] ]

Other Postal Services

a. Entering permit mailings D YES |__‘j/NO
b. Resetting/using postage meter [] YEs [ NO
Nonpostal Services

Picking up government forms
e (such as tax forms) D YES I»_dVNO
b. Using for school bus stop [] YES [Y'no
c. Assisting senior citizens, persons with disabilities, etc. |___I YES E/NO

If yes, please explain:

d. Using public bulletin board [C¥Yes [ No

e. Other []yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes [UNno

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

receive Post Office box service or general delivery service, complete this section.

[] Better D Just as Good [C] No Opinion
If yes, please explain: 1h:s ?UPS 75,;.*1/) AoEs  Ps 1~ vd /45: CnIse

|:|_ Worse 7

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. :
services?
[~ shopping M epleinnes . UATca
[] Personal needs
] Banking
|Z/ Employment Uds far
] Social needs
5. Do you currently use local businesses in the community?

|H/ Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

IZ/YES |:| No

Name: SUSAM /Mdz.r?y{/[zrrff‘

(336G/

Address: P 0. f?ﬂ){ [ 26 jZ-Va.Qw 7 ,f( e AL v
/

Telephone: CE'JS) m’m cﬁ? AT 76
Date: ‘}[/?PJJ/ ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D w D
b. Mailing Letters ] m O [
c. Mailing Parcels ] m ] ]
d.  Pick up Post Office box mail ] ] 07 K
e. Pick up general delivery mail ] [g ] ]
f.  Buying money orders D D [z: D
i B ke ot T R . (R =
h. Sending Express Mail ] ] m’ ]
i.  Buying stamp-collecting material D D ] |ﬁ

Other Postal Services

a. Entering permit mailings D YES ﬁNO

b. Resetting/using postage meter D YES @ NO

Nonpostal Services

Picking up government forms m
8 (such as tax forms) yes [] NO

b.  Using for school bus stop m YES [_] NO

c. Assisting senior citizens, persons with disabilities, etc. [] Yes m NO

If yes, please explain:

d. Using public bulletin board Tﬁ‘ YEs []NO

e. Other [] Yes m NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves ]2] NO

If yes, please explain:
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
* receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good [C] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?

R s Qo hield

m' Personal needs

K Berking Mo \imer

w Employment f | f‘Dr\

X Socialnesds Mo | ‘mec ; Dhea, RichCield
5! Do you currently use local businesses in the community?

QYes D No

If yes, would you continue to use them if the Post Office is discontinued?

] YesBa No

varie: nandle  Hagris

adress. D01 Mule Covaers RN Mydanuile Y 133¢]

Telephone:

Date: ';If }25/'/ /,/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVI LLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

ODooooEodE0O

Weekly Monthly Never

OoO=’|OO0O00
OO0 o080
gE0O0ROO000

Entering permit mailings D YES MNO
Resetting/using postage meter D YES MNO
Nonpostal Services

Picking up government forms M
{such as tax forms) D YES NO
Using for school bus stop D YES M NO
Assisting senior citizens, persons with disabilities, etc. [] YES m NO
If yes, please explain:

Using public bulletin board M YES [_] NO
Other [] Yes {Y_}/ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

[ yES

ng, or for personal needs?
vl NO

Docket No. A2011-84
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good [_] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping \.-\er\‘\a mey” / o

Personal needs L_\ H—l € Fﬁ“ S

=g
[\2‘/ Banking Q\C)’\'Gl etd
[]

Employment

] Social needs

5. Do you currently use local businesses in the community?

[_Q/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

]Y(Yes [] No 50 ¢
Name:LVVdW\KQ M/ﬁ (;(,(;‘(L{/‘_

s 0. 805 /8 Tordan v lle N /3367

e (305 ) FEL- 309/

Date: mb?/l,/ 3 ”ZC//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Docket: 1368558 - 133561

Item Nbr:
Page Nbr‘g 2>

153
E UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

oooooO®ORD

[] Yes
[] Yes

[] YES
[] vEs
[] yes

Weekly Monthly Never

[

oooooooon
OXXOOXD IS
ROoooxooOOo

Using public bulletin board

Other

If yes, please explain:

[] YES
[]YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ vES

R no

Docket No. A2011-84
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Qbtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

OOoOOoOR®ORO

Weekly Monthly Never

Lk

Oooooodgdd
KOoDoOxOoOoOoood

OMXXODOXO

Entering permit mailings D YES ENO
Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms

(such as tax forms) [] YeES [XNO
Using for school bus stop [ yes P no
Assisting senior citizens, persons with disabilities, etc. [] YES ﬁ NO
If yes, please explain:

Using public bulletin board [] YES MO
Other ] ves Jgno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

RS

MNO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

{v@(*w D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

s e R Spoico

Personal needs

Banking ‘—L\"ﬂ/‘.ﬁ.ﬂw ; R‘ g‘{)“v“&?

Employment b

EIE]XLD)ZL

Social needs

5. Do you currently use local businesses in the community?

] Yes& No N(A’

If yes, would you continue to use them if the Post Office is discontinued?

I:[ Yes|:| No
Name: o .
Address: - /JOI—IQ d‘_f\m ]’16 > kl\-f
Telephone: —

Date: A}?d zqi 70”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters ] 1% ] ]
¢ Mailing Parcels ] ] [
d.  Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail D |___| D D
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Malil, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail D E? D D
i.  Buying stamp-collecting material D D D |___J
Other Postal Services
a. Entering permit mailings D YES |:[ NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
# (such as tax forms) [E YES D NO
b.  Using for school bus stop ] yes [_JNoO
¢ Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain.
d.  Using public bulletin board Ml yes [no
e. Other [Jyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ﬂ NO

If yes, please explain:
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[] Better ] Justas Good [_] No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[E Shopping

] Personal needs

Banking

] Employment

D Social needs

5. Do you currently use local businesses in the community?

] vesB nNo

If yes, would you eontinue to use them if the Post Office is discontinued?

Yes [_| No

Name: Zér 7 EUTTPC" P!Q"A—

Address. 7_0'1? _?0—‘9“'\)';@'\} ?&

Telephone: 3) 5-- S/é é - 79 2—9

Date: _5‘:% !/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a. Buying Stamps D D m D
b. Mailing Letters D E [j D
c. Mailing Parcels D D [S‘f D
d.  Pick up Post Office box mail ] ] a1 [A
e. Pick up general delivery mail D D D [E
f.  Buying money orders D D D m
- b e e kst = R B [ 5
h. Sending Express Mail D D D_ D?
i.  Buying stamp-collecting material D D |__|_ E
Other Postal Services

a. Entering permit mailings [] yes [E NO

b. Resetting/using postage meter [] YES [X NO

Nonpostal Services

Picking up government forms
8- (such as tax forms) D YES ]E NO

b. Using for school bus stop [j YES E NO

c. Assisting senior citizens, persons with disabilities, etc. Ij YES [ﬁ NO

If yes, please explain:

d. Using public bulletin board D YES D NO

e. Other []yes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yEs [ ] NO
If yes, please explain: V an H QrnesVi “ .

Docket No. A2011-84 Jordanville, NY 000201
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E UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better |:] Just as Good [_] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

8. services?
fX] Shepping
Y] Personal needs
[X] Banking
X] Employment
X Social needs
5. Do you currently use local businesses in the community?
rﬂ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[X] Yes [] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W fts~(\gkn Vo Hovnesville ; wWhich kas  no  rurad Okae,nj
se Vice. Rl‘f\“o‘f’b ‘mPl‘—h«L“—Tirf vy al d.tlnl/-:-_ru) Lo
\[(;,n Hom&_wd(»;w@wld b boug ered |
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a.

b.

a.

b.

UNITED STATES

POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] ] ﬂ_
Mailing Letters ] ] 0 & .
Mailing Parcels D D D )a:\
Pick up Post Office box mail ] ] [] Q"
Pick up general delivery mail ] ] ] 12_5["
Buying money orders ] [] [] L\Z’
Obtaining special services, including Certified Mail, Registered Mail, Insured [
Mail, Delivery Confirmation, or Signature Confirmation D- D D [g:
Sending Express Mail ] [] ] \{)Z
Buying stamp-collecting material D [j D p

Other Postal Services ; '
Entering permit mailings Ij YES ]'Z}/ NO
Resetting/using postage meter [] Yes [;\ NO

Nonpostal Services )

Picking up government forms
(such as tax forms) D YES l-:—:-:r‘ NO
Using for school bus stop [[] YES %}:’NO
Assisting senior citizens, persons with disabilities, etc. [] Yes gﬁio
If yes, please explain:

Using public bulletin board |:] YES }ENO
Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain:

YES

[1NO

Coig rbw\\(&cx\;«em

\JOLL:\(KFN\“L S \L\ W\_JJ_/) Quu)ov

=\ :D(w\%g;‘;_Lde_ﬂi(r

S g\’um S _L‘H\_ht. Qe

({Lﬁfl OYher more Copvenent Tosk Of ces LL(aua
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[j Better D Just as Good r__] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E’ Shopping
’gj Personal needs
EJ Banking
JZ: Employment
] Social needs
5. Do you currentiy_use local businesses in the community?

]:[ Yesﬁ' Ne ~—

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

name:  V\¢ lanie ur:u;cr \, Lﬂmn fh \Ce
Address: 2~ CC HA/L,L K0 < /(d(t,ﬂ\,t“f, U;Kl

)
Telephone: (01 = nY2R —--4) 748’

Date: a , 2““ '

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:] D @ ]
b. Mailing Letters ] ] Xl ]
c.  Mailing Parcels ] ] " [
d. Pick up Post Office box mail ] ] ] X
e. Pick up general delivery mail ] ] By [
f.  Buying money orders ] ] 0 NI
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Cenfirmation, or Signature Confirmation D D D IIJ
h. Sending Express Mail ] [ W [
i.  Buying stamp-collecting material D [j D [Sﬂ
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter m YES D NO
Nonpostal Services

Picking up government forms :
8. (such as tax forms) D YES E NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES DT‘[ NO

If yes, please explain:
d. Using public bulletin board [ELYES []NoO
e. Other “JyEs [ nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

NJ yes [ ] NO
If yes, please explain: _ I CC.’JP’ﬁmh}}u bl
i hows are Net Convaneat ;‘U( i Lok hoyrs—
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POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

% receive Post Office box service or general delivery service, complete this section.
D Better D Just as Good D No Opinion D Worse
If yes, please explain:
4 For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
[A]  Shopping Rwhf](lﬂl,HU'Li mal
@ Personal needs lhe( N4
[A]  Banking L\io
[ Employment  cpif Loghogi Joclanvile 1 (ogpusionn
] Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes D No

Name: Kt'LLl_ bﬁlj‘

Address: 244 %\,Llﬁ, CLNY\L{_S M JU”V'ACLHLJLLLL-

Telephone: 35 g% 944\

Date: H-al-|\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]
b. Mailing Letters ] ]
c.  Mailing Parcels [] ]
[

d. Pick up Post Office box mail

e. Pick up general delivery mail

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]

h. Sending Express Mail

I O O
L ]

OoOoood

RRAXRRRARDRIANX

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] YES ]ﬁ NO
b. Resetting/using postage meter D YES & NO
Nonpostal Services

Picking up government forms
ol (such as tax forms) ij YES lX NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities etc. [] Yes & NO

If yes, please explain:

d. Using public bulletin board []yes TX NO

e. Other [ ves K no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

g YES [ ] NO
If yes, please explain: WORK N Little EAlls

Docket No. A2011-84 Jordanville, NY 000207
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UNITED STATES
POSTAL SERVICE =

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Woaorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[m Shopping
M Personal needs
@ Banking
[E Employment
D Social needs
5. Do you currently use local businesses in the community?

D Yes|X| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: C}\HR]E‘N@’ Kfﬂmﬂ

Address: | 89 P)U,Sh TR‘OH(

Telephone: Cﬁ Iﬁ) 83%- %’)
Date: 2] '(Xp'aO”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000208
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1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

a.

b.

a.

b.

a.

b.

ey

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] ] |Z
Maiing Leteers =71 U h rural delfi ver/ a0 0 [
Mailing Parcels ] ] O ©M
Pick up Post Office box mail O ] 0 M
Pick up general delivery mail ] ] ] &
Buying money orders ] ] ] |Q/
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D D/
Sending Express Mail ] ] 0 M
Buying stamp-collecting material D [j D D’

Other Postal Services )

Entering permit mailings D YES | 9 NO
Resetting/using postage meter []yes [Ao

Nonpostal Services
Picking up government forms .

(such as tax forms) D YES [—T/NO
Using for school bus stop D YES MO
Assisting senior citizens, persons with disabilities, etc. D YES [_gl NO
If yes, please explain:

Using public bulletin board [C] YES |§(No
Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

\n <ornesville, PO,

M vYEs

[] NO

Docket No. A2011-84
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

Ij Better D Just as Good D No Opinion ]j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
s B P/ hGeld Goring s, FortPran
E/ Personal needs K;(//‘,Aa/d Sg)fjhﬁs Fd)/fp[qth
& wmes  Fprf P adn, ﬁ/ C%A eld 50/: 24N
? Employment }/-C 7’7F~f’ &/ <
H/ Social needs Vduf} h‘D nNes Vf //6 /e/ C/? ﬁf/ﬂ’f}@f/ 2
Nyl /rz{’/f o
5. Do you currently use local businesses in the community?
D Yes E/No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D Nao

vame. DX NN C_ Wayne Nestle

s 7ol LI [tse  Nill Bd.  Tdrdenville
Telephone: 5/5* 5/58/‘ Z /3[ N y /55(( /

Date: 5 - L/ ==

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Mont Never

a. Buying Stamps D D

b.  Mailing Letters ]_;/

c.  Mailing Parcels ]
d.  Pick up Post Office box mail E/
[
(]
=
[
]

L Odod

e.  Pick up general delivery mail

f. Buying money orders

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Loauuoodood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES

b. Resetting/using postage meter D YES
Nonpostal Services

n e K/ o
b.  Using for school bus stop D YES D N
c.  Assisting senior citizens, persons with disabilities, etc. D YES r_ 0]

If yes, please explain:

d.  Using public bulletin board I'j/YEs [ Nno

e. Other ] YES @Ko

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shoppin’-g‘v.?/personal needs?
NO

[] YES

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000211
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[[] Better [[] Justas Good [] No Opinion D Worse

If yes, please explain:

serviges?

5

N |/ Personal needs
[ Banking
] Employment

[}  Social needs

5. Do you currgntly use local businesses in the community?

Yes [_]| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [:] No

vame YR 2ol
pwess  f0 O+ (09 TopArvnd  w¥ LSZEL
Telephone: ﬂ/% j27 - ?/7%

—

Date: 5r ’// //

For wirich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
Shopping

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

—

WE 00 0T wh T A WUTSIDE  peypre. Rop

Foe  Tie CEFo0w OF P lpw TRucrS #1777 &:tz‘- TH b
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1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

=&

UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

Oooooooooo
O0ORRXROOODOD

C
=
3

M
5

IS(YES N
[] YES

[[] Yes

HK®EOo O
Z 2 %z 3

[

VMOTDODDOEODO

Using public bulletin board

Other

If yes, please explain:

r‘__’{YES []NO
[]vyes [_]no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

J pun

If yes, please explain:

] ves ﬂ NO

Yot 0fktes) & o L
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3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

|:| Better D Just as Goed D No Opinion ﬂ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
3 services?

Shopping

Personal needs

Banking

Employment

Social needs

W O OHA

5. Do you currently use local businesses in the community?

] Yes{; No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [_ No

N ot Ousoun Bofoiilys
pscress P J%Lx |

Telephore: (9 = 212 —bYlp 2
pate: LH Lo!’a;bl;

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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Jordanville Places of Business that will be affected by the possible closing of the
Jordanville Post Office that were not discussed at the April 11, 2011 public study
meeting. Please take these names into consideration concerning your decision.
Jordanville is a small village of about 400 people and in the town of Warren with
about 1300 people. We, maybe, small but our hearts are big and caring. If the post
office closes — how will we know our neighbor’s needs. There are no local town
newspaper, no TV station, no radio station to keep us informed. We need the post
office to be open — so we can speak to our neighbors and tell others about what is
happening and how we can help and be there for them.

Places in Jordanville like the Jordanville Federated Church and their groups and
activities, Jordanville Public Library, Cindy’s Kitchen, Hoke Lumber Supply
Company, Jay Smith’s Garage, the Quarry in Jordanville with local businesses and
towns going there from throughout Herkimer County and Otsego County doing
business there, Warren Town Hall and its individual departments located in
Jordanville, Town of Warren Historical Society Museum and Meetings in
Jordanville, Jordanville Cemetery Association, a Bed and Breakfast, homes and
small businesses from these homes, and so much more.

Please do not let Jordanville become a ghost town!! Let us continue to see
Jordanville grow and continue to fulfill the American dream and continue to be a

good neighbor to all. Having the Jordanville Post Office on Main Street, Jordanville
can and will make all the difference.

Carilyn E. Philbrook P. O. Box 04 Jordanville, NY 13361

Docket No. A2011-84 Jordanville, NY 000215
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Past Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters D E] D D
¢. Mailing Parcels D I:l gj D
d. Pick up Post Office box mall |j D K_,l D
e. Pick up general delivery mail ] ] 0 K
f.  Buying money orders D [:I D K_J
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation lj D Ig D
h. Sending Express Mail D D E D
i.  Buying stamp-collecting material l:[ [:1 D E
Other Postal Services
a. Entering permit mailings []yes fdno
b. Resetting/using postage meter D YES |Z NO

Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES E NO

b. Using for school bus stop D YES E NO

c. Assisting senior citizens, persons with disabilities, etc. |___1 YES "@ NO

If yes, please explain:

d. Using public bulletin board X yes [Jno

e. Other ] yes []nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves X wno

If yes, please explain;

Docket No. -
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5 [Ifyouhave carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
recejve Post Office box service or general delivery service, complete this section.

D Better D Just as Good [ ] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
(]  shopping L’{E?ZM—-;H e, [0 FELD SF/QIA(; o
[[]  Personal needs He VLo prek_
O Baking  HERLMmea IO EELD S NG S
[]  Employment W /,4.
D Social needs HEQ..W ﬂ’lf—fz—-’

5. Do you currently use local businesses in the community?

D Yesg\ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: MAazw SANVoZs

addresss. 2T FoireS+  fond e lANVILE N7 | 3T
7

Telephone: i /\5‘/5'* XZ?—({Z??

Date: 73'((

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000218
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1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

a.

b.

i,

a,

b.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D I:I ] ]
Mailing Letters ] ] ] ]
Mailing Parcels ] ] ] ]
Pick up Post Office box mail ] ] ] ]
Pick up general delivery mail ] ] ] ]
Buying money orders D D [j D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation Ij D D D
Sending Express Malil ] ] ] ]
Buying stamp-collecting material D D Ij D

Other Postal Services
Entering permit mailings [Jvyes []JNO
Resetting/using postage meter ] yes []nO

Nonpostal Services
Picking up government forms
(such as tax forms) D YES lj NO
Using for school bus stop ] yes []noO
Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:

Using public bulletin board [Jyes []no
Other []vyes [_]NO

z7
r‘l)

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

[] nO

[rretl
%’/ (/(r_/} /@%\’W,@&rw/b
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. recejve Post Office box service or general delivery service, complete this section.
D Better D Just as Good D No Opinion
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[] Shopping
] Personal needs
] Banking
] Employment
] Social needs
8 Do you currently use local businesses in the community?
fa_‘f_}/ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
I:] Yes |:| No
Name: < 7 )1 ANE [ [VeAPL N S
__? F -TT:T_"_)’L' g v )'-'Pz /__.I -7
Address: ":_,."";,/' 5 i__fjr' /5/ -/ N~y /&€ &

Telephone: \j /> /\I jj"f "',:jj j.i“'

ate: Y[ arM. 28/
4 =

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

o ?mﬂ%
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]
b. Mailing Letters ] ] XN O
¢. Mailing Parcels [ ] \ ¥ ]
d. Pick up Post Office box mail 4 ] 1 [
e. Pick up general delivery mail [] ] ] ]
f.  Buying money orders ] ] 0 K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [j D E D
h. Sending Express Mail ] ] E ]
i.  Buying stamp-ccllecting material ] ] ] X
Other Postal Services
a.  Entering permit mailings []YES [A'NO
b. Resetting/using postage meter "1 YES [X] NO
Nonpostal Services

Picking up government forms —
% (such as tax forms) | YES E' NO
b. Using for school bus stop [ 1yes [X] NO
c. Assisting senior citizens, persons with disabilities, etc. E YES [ | NO

If yes, please explain:

_T&gg@ﬁr oo 85 o e dary & NacdasNe | She doas cot
O ;
d.  Using public bullgtin board ‘E{YES [ no

e. Other ] YES fukNO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
"] YES I;{NO

If yes, please explain:

\Qlc— Sce. \D%s '._Q_A P ‘Df\D‘“\-QJ\

¥ Laeg o e \eo< ?o-: Coso\ C\_ﬂ.‘\-'-\.ﬁsé
Tt a e Al \—%-c;m«-‘:*re. LS00 oS QM@Q\Q._D&. %\-a_ L'“?‘Q% i
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to
current service?

|___] Better I::f Just as Good | No Opinion jz(Worse
If yes, please & [ain: M (24_-: fan . QQ_ N ey \.':)c:K-Q_"_’;-, r"tr-ﬁ. E E?é

\Cw._éjplc._p& (?_»J"’_sﬂ ugc_, L T\ Vae e Sttt Q&\:D-._:) o e O -%K-;-ea e2 Nco-

Q.
Yoo 2-M tmorahs e TR o poss e Wy Aoouk L afeuwd kox.
4 For which of the fullowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
ﬁ Shoppin
D Persc. ceds
] Banking
[j Employiicnt
E‘ Social n-zds
5. Do you currently 12 local businesses in the community?

Ij Ye >—'( No

If yes, would you . ntinue to use them if the Post Office is discontinued?

[ ve="T No

Name: Q;c\ﬂq\@ Lot

poiems. RO, Row D Domendite WX V23
Tesphone:._( ATR)  So0- ©2¢H

pate: 5 /M [ A\

Please add any additi ‘mments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questio
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UNITED STATES

POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps

L]

b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
g. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

5 T T < G
OOORXOOXM
O0OKDOOXOD
P2 T O v

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [ yes [ no
b. Resetting/using postage meter [1yes [A] no
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b.  Using for school bus stop [[] yes [\Zj NO
c. Assisting senior citizens, persons with disabilities, etc. D YES H NO

If yes, please explain:

d.  Using public bulletin board XJyes [Jno

e. Other ] yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes JX/NO

If yes, please explain:

Docket No. A2011-84 ' Jordanville, NY 000225
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

[_] Better D Just as Good [_] No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping Ktcl/\%clql ) ]-krtu‘mf’ \"" U-‘}")'((-A !.C/h—)l"\-Q
rg' Personal needs ‘KI (".lf\i:i"d I A“J ]-}f r‘ }( tme
X] Banking K ]c)/\ E-,--(: ’ A
[X] Employment K lt lf\F; €. ' A
E Social needs Y\ {C/h F‘lf J Clj J_: l | C-’YB! \/JLU\ %C’/L"Y\.S L '.‘I LQ
5 Do you currently use local businesses in the community? JvA :SC"’_‘!O\“””“\ L‘Q

. . p " O b‘-}S “‘ FSS@;
D Yes[Z No (_w=¢ L’\O\L)e |@le QH::C}(:LC?S ‘H{»l zu_r\rﬂ_ﬁ “ Hc)ke‘s L(_,thr’

If yes, would you continue to use them if the Post Office is discontinued?

[X Yes D No

Name: (L’\ Dﬂ\if A DWASS ( \O>

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] A [
b. Mailing Letters ] V] ] ]
c. Mailing Parcels (] f_/‘ ] ]
d.  Pick up Post Office box mail ] [] ] [A4
e. Pick up general delivery mail ] [ 1 [
f  Buying money orders ] [ A ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D E/ D D
h. Sending Express Mail ] [] [B/ ]
i.  Buying stamp-collecting material [] [] ] A
Other Postal Services
a. Entering permit mailings [ ] YES [NO
b. Resetting/using postage meter [ |1 YES [__gj’NO

Nonpostal Services
Picking up government forms 1 ves DNO

a (such as tax forms)

b.  Using for school bus stop "1 YES [wNO

c. Assisting senior citizens, persons with disabilities, etc. | YEs [WNO
If yes, please explain:

d. Using public bulletin board "WwYES [ NO

e. Other 1 yes [] noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

SES [ no
if yes, pleasg explain:
_M_ZMML/}

ksorin, 9 st slops Mok -
zﬂ fﬂ'by"z"‘ A’ corree A Gon A V"“’/'Z‘i Mahﬁ;(
oo ily perviie, Al

' ordanville, NY 000227 _ X a
My St 9D il

m ®) /{ & 2
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [ ] Justas Good | | No Opinion \Q Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[~  shopping
[f~ Personal needs
[~ Banking
[] Employment
[[}- social needs
5. Do you currently use local businesses in the community?
D Yes IE/NO
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: m'a‘\‘\,\e( ?ﬂr\om_w- iob\)br\~f~
Address: ]S Q0O < Fon /e Po J 7’-( /e 7 /;//’ 0 A/ aelle A\ 4
P
Telephone: 5/5 - &5 § - 208

Date: M“‘ﬁ ;’4//1
I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for ' king the time to
complete this questionnaire.
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UMITED STATES
B POSTAL SERVICE-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [E/- D D D
b. Mailing Letters [2/ D D D
¢. Mailing Parcels @/ D D [
- i i

d. Pick up Post Office box mail [E/ D D ]
e. Pick up general delivery mail [E] D D D
f.  Buying money orders 1@/ D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [E/ D D D
h.  Sending Express Mail [z{ D D D
i Buying stamp-collecting material ] ] 0 O
Other Postal Services
a.  Entering permit mailings [(4yes []no
b. Resetting/using postage meter mES D NO
Nonpostal Services

Picking up government forms 1'/
& (such as tax forms) l_ VES D "o
b.  Using for school bus stop D YES r— NOC
c. Assisting senior citizens, persons with disabilities, etc. D YES r NO

If yes, please explain

d. Using public bulletin board [] ves E{o
e. Other []yEs [« NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES Wgwo

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000231
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UNITED STATES
B SOSTAL SERVICE

. |f you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

ﬁ Better [] Justas Good [_] No Opinion ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping

Personal needs

Banking

Employment

I 7 =

Social needs

5. Do you currently use local businesses in the community?

@ YesD No

If yes, would you continue to use them if the Post Office is discontinued?

I:[ Yesm No

Name: L QU\) RENCE Cﬂ_’WPBELL

Address: ? O \ Q)Qx 2)(0

Telephone: \'S M-DA_W\)\“ Lke i l\\-}\J ] 33&7 ‘

Date: m Q’\‘! 5 2 2 D | !

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMITED STATES
B POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
g. Pick up general delivery mail

f.  Buying money orders

y. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OROXOODODOXR

OO0 OR®RIOXL
OO oooxXDOOd
K OOOoOoOoood

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] yes

b BA

-
o

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms i
(such as tax forms) & YES |_J NO
b.  Using for school bus stop ] yes ] no
c.  Assisting senior citizens, persons with disabilities, etc. @ YES D NO
If yes, please explain:
d.  Using public bulletin board & YES D NO
e. Other [ yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves &l NO

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000233



Docket: 1368558 - 13361

Item Nbr z z_z_

age Mhr fSL{

UNITED STATES
B FOSTAL SERVICE

3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
* receive Post Office box service or general delivery service, complete this section.

w Better [] Justas Good [_] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

o services?
E Shopping
EL Personal needs
ﬁ Banking
‘[ﬁ Employment
[[]  Social needs
3. Do you currently use |ocal businesses in the community?
’gq Yes [_] No
If yes. would you continue to use them if the Post Office is discontinued?
]:[ Yesﬂ No
Name: \C (O k__ OCA MM 184

Address: (Ql{o Q)/QAH Hm L\‘Wl W EJ{? " M\I_L-%EQ)
Telephone: :_)'\ \’\P 8(0(_‘) P! ? (’)4
Date: I'Y-\Q/Vi A— i 2011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000234
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Cenrlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily Weekly Monthly Never

o

[ R
I\Z/ [] a1
FE/ [ [
E( [ [
[ [ [ h',!/
[ [ I‘EI/ ]
[ IE/ O
[ [ lE/ [
] [ [ F_“/
E/YES [] NnoO
YES [ ] NO
[ ] vEs Mo
] ves [E/No
[] YES @/No

Using public bulletin board

Other

If yes, please explain:

e B0
[ ] YES D/No

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES @/No

Docket No. A2011-84
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UNITED STATES
B FOSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service ar general delivery service, complete this section.

Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

['\__,f'/ Shopping
] Personal needs
E( Banking

] Employment

] Social needs

5. Do you ytly use local businesses in the community?

Yes D No
If yes, would you continue te use them if the Post Office is discontinued?
] Yes ] No

Name ‘ﬁ" ‘—\'\&DP}'\V\C&C&'—
Address: ()Q @U* %ro OYHCLG’M V’\\’\C W \ 3 3b)

Telephone: 7)\ \.) - gg—g - 3‘1’ Y

Date: g\'oq\\ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps B/ D |__J D
b. Mailing Letters B’ D L_.J D
c.  Mailing Parcels I_Tf D ]:| D
d.  Pick up Post Office box mail A ] g [
e. Pick up general delivery mail E/ D D D

f.  Buying money orders D D I_JB/ [__J_
il bbb b e bt 5 R~ R R
h.  Sending Express Mall D [Z D D

i.  Buying stamp-collecting material D D D [?f
Other Postal Services

a. Entering permit mailings [ZYES D NO

b. Resetting/using postage meter _| YES ]Z/NO

Nonpostal Services

Picking up government forms :
& (such as tax forms) D YES [:j NO

b.  Using for school bus stop _JYES [7]NO

¢ Assisting senior citizens, persons with disabilities, stc. D YES f__‘f]’ NO

If yes, please explain:

d. Using public bulletin board D YES ]] NO

e. Other []yes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YEs [LA'NO

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000237
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UNITED STATES
[ POSTAL SERVICE

3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
" receive Post Office box service ar general delivery service, complete this section.

[Z/Better D Just as Good [_] No Opinion ] Worse

If yes, please explain: ;‘éﬁm

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ Shopping

[[]  Personal needs
[Zf/ Banking

]  Employment

] Social needs

5. Do you currently use local businesses in the community?

@'- Yes [:j No

If yes, would you continue to use them if the Post Office is discontinued?

[V Yes[ | No

Name:[/%, /?OM;‘)A/ %?/7’5501/5/‘(/
Address: /Da BO/\/ _54 %EDF}NV/L-(_E_, /,(/y/g_)?g/

Telephone: /3/ g) g/(gh V&OJ;
Date: 4/ ////'Q‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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May 4, 2011

Memo to the record. On 05/04/11, a community meeting was held regarding the Jordanville
study. The documents to follow were asked to be included in the official record by customers.

%di'ﬂe z‘mﬁfqy

Nadine Tremblay
Post Office Review Coordinator
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90. NMNpasocnasHbi€ NANOMH

Mkt o i Bl Ipaoc nasbiii Casif

NMpeaucnosmue. Jlerenaa o pexe Wopaan (wrar Hero-Hopk, y KaHaaCKOM
rpaHmiibl), pacCkasaHHasi MHE MECTHbIM XXUTE/IEM.

B pasrap uHaeicKoii BoliHbI, cepeanHa 19 seka, uHAelubl ycTrpaunsanu B 31oi yactu CLUA
NOBONBHO YacThie Habery Ha noceneHues. Bce kak BOAMTCA, CKanbnbl CH JTVR.PY-SVITTT-

3abupanu. PeaepancHble BOWCKA B 3Ty 4acCTb CTPaHbl 3axaxuBanu HEHacro, Fak; Kak,0CHOBHbI€
6oesbie aeicTeus npoTus CoKO3a NATH NAEMEH BEAUCh Ha tore CTpaHbl. ppefmarierbionl
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CONSTANTIN SUSLOV
3 . He BosbMycs ODWACHMTH, MO BpOge 8 NpasocnasHoi
yepxksn CLUA, ecTh CBOW OTNHYMA OT KAHOHOB NPEBOCNABHON apxWTeKTYpH, STO B
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UNITED STATES

F POSTAL SERVICE

RE: Jordanville NY
Docket# 1368558-13361
Item 22

Page 762,

May 10, 2011

Memo to the record. On 05/04/11 at 9:57 am, received a call from Eric Bone (spelling?) at
(315) 858-0749. No specific message was left.

On 05/10/11, | tried to return call a few times but the number was busy. At 1:05 pm, | go an
answering machine and asked the caller to feel free to call back and include a specific question.

W;aﬁne xmnffaly

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000252



UNITED STATES

7 POSTAL SERVICE

RE: Jordanville NY
Docket# 1368558-13361
ltem 22

Page 205

May 4, 2011

Memo to the record. On 03/26/11, at 3:39 pm, received a call from Michelle Hitchcock at (315)
858-9610. No specific question.

On 03/26/11, at 6:59 pm, returned call and got an answering machine. Left message to call
back if in need of further assistance.

%ﬂne memb_f:f}/

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000253



UNITED STATES

' POSTAL SERVICE

RE: Jordanville NY
Docket# 1368558-13361
Item 22

Page ZO4Y

May 4, 2011

Memo to the record. On 04/20/11, at 10:07 am, received a call from Mike & Mary at (315) 858-
2884. No specific question. Indicated they were from Jordanville/Richfield area.

Returned call, but unable to leave message as it sounds like a fax machine noise.

W;di'ne g:-mb'fcfy

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000254



UNITED STATES

P POSTAL SERVICE

RE: Jordanville NY
Docket# 1368558-13361
Item 22

Page 205~

May 4, 2011

Memo to the record. On 04/25/11, at 4:44 pm, received a call from Harold Fillbrook of PO Box 4
at (315) 858-0899.

Returned call on 04/25/11 at 5:33 pm.
Mr. Fillborook's concerns were as follows:

Concern - Has a PO Box and isn't in a hurry to change address.

Response - Customers who retain their PO Box or currently have street delivery WILL NOT be
required to change their address. ONLY customers electing to close their PO Box and begin
street delivery would be required to change their address, if a final determination is made to
close or consolidate this office.

911 addresses are generally given by the county’'s 911 coordinator. The Postal Service does
not establish 911 addresses. Any questions concerning your 911 address should be directed to
the county’s 911 coordinator.

Concern — about damage to mailbox in winter

Response - Please contact the postmaster to determine the proper mailbox location and
installation method that would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Concern — Post Office is the central location in town. Mr. Filbrook indicated that Town Hall was
1000 ft. away.
Response — A maintained swivel unit for PO Boxes may be an option.

Concern — Some customers don't drive or can’t shovel.

Response - Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to <roadside mailboxes
or CBUs>. Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

Concern — how much Russian language does the Richfield Springs Post Office know?
Response — concern have been duly noted.

Concern — Largest print shop for Russian Orthodox Church. Uses Post Office daily. Mails
internationally and fills a station wagon on a light day. 65 — 70 monks plus 200 employees and
400 seminary students in area.

Response — concerns have been duly noted.

W;tﬁne %’emﬁfay

Nadine Tremblay
Postketilicatdaveaw Coordinator Jordanville, NY 000255



UNITED STATES

F POSTAL SERVICE

RE: Jordanville NY
Docket# 1368558-13361
Item 22

Page Zcp
May 4, 2011

Memo to the record. On 04/28/11, at 4:15 pm, received a call from Ruby Zecher, owner of the
Jordanville Post Office at (301) 834-3746.

Returned call on 05/04/11.

Concern - asked if the meeting was an informational meeting or a closing.
Response - informational meeting — it is a study; no final determination has been made.

Concern - Was asked what are the public's concerns.
Response — we don't know, that's the purpose of the meeting.

Concern — lives in Maryland and can'’t attend the meeting. Wanted to fax a document to add to
the official record.
Response - Yes; fax received 5/4/11 at 2:35 p.m.

%(ﬂne c?:l;emffay

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000256
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Pav tn: ME& Madine Tromblay
From: Rev. Larry E. Zecher, Building Owner for Jordanville, NY Post Office

Mrs. Ruhv Zecher. Pronerly Manaver

Date: May 4, 2011

Suhiect: (Mosine of Jordanville. NY Posi Oiliee

We want to say that we are very disappointed in the Postal Service for not notifying owners of
thee pusstbnitey thad Line Fost ODifwe mighil ciuse, W wiere ROT Ziven sp v miarmation on the
meeting nor have we received any correspondence or phone calls about this matter. This is very
GIsttEsSing o usil AS OWhiors We leei we stiouiid ave some neid W know aboul pOSS1DIC ClONINES
or public meetings. Like many owners we do not live in the town where the Post Office is

located. We Hive over 400 miles away, in Maryland, You can only imagine our shock when o

= maa ¥ -

tenant told us last week.

W pndersiand thal the reason Jordanviiie s hesng considersd for ciosing s becal e i
postmaster retired in 2009. However, we would like to point out that his job was never
adverused. insteau e Posial Service has been content with having an Ullicer in Ciarge jor ine
position. We feel it is discrimination to close the Post Office because it doesn’t currently have a
posimasier wiren Vo haven | adverfised 1or ones | We Know seversl !‘Hﬂ)l_"\lt_‘ L har wiontied 3ppiy liyr

the position, should it be offered.

[ e ciosing 0] the jordanviiie, N 'Y FOSL O soud canse us o iose meone i (e rendsi,
The economy is very tight as it is and without this income it would negatively hurt us.

ALSO LE CLOSING WOLIL DIOVIOS 4 DATOSNIN O Our Ienanis. LACY purenase moncy orders 1or teir
rent. Without the Post Office being open they would have to travel, at approximately $4 a gallon
gas, 0 purchase ihe money orders. We are concerned for our tenants because one doesn’t have a
car; another has young children, another on disability. With these limitations it could become

cosilv and canse hardshing for their need o fravel

This closing may delay the tenant’s rent to us and that could cause our tenants to owe a late fee.
We do not yel know i the mail would be as tinety s i1s now, While we are as understanding
with nur tenants as we possibly can be, rentals are a business. This would alse cause a hardship
on the tenants as well as us.

closing Jordanville would be to close Van Ilomnsville, if a closing is nccessary. We arc told that
Vit Fiornsy HHE s nadicn and the arca wouidio L 5o @y allceivd as Jurdanviiic, Yo asx ihdl you

consider our input in the mecting tonight since we arc not able to atiend.

Thank you very much!

Docket No. A2011-84 Jordanville, NY 000257



UNITED STATES
' POSTAL SERVICE

RE: Jordanville NY
Docket# 1368558-13361

Item 22
Page 20%

May 4, 2011

Memo to the record. On 05/13/11, at 3:24 pm, received a call from Blais Sylvester at (315) 219-
2828.

Returned call on 05/13/11 at 5:23 pm.

Would like the following statements added to the official record:

Has a PO Box and her line of travel to and from work take her past Jordanville Post Office.
Would be disappointed if the office were to close

Itis out of the way for her to go elsewhere.

W;ﬁne c7;9m5f¢5/

Nadine Tremblay
Post Office Review Coordinator

1-84 Jordanville, NY 000258
Docket No. A2011-
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UNITED STATES
POSTAL SERVICE«

09/30/2011

TERRY S. POTTER

PO BOX 272
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000259
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MARK PETERS

137 CEMETERY ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000260
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UNITED STATES
POSTAL SERVICE«

09/30/2011

KATHY & JAY SMITH

PO BOX 15
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000261
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UNITED STATES
POSTAL SERVICE«

09/30/2011

CHERI J. BROWN

692 WILTSE HILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

PHILIP MOYER

1067 COUNTY HIGHWAY 29
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000263
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MICHAEL ANDREW

PO BOX 234
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000264
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JEFF CROUSE

153 CEMETERY ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LEROY S. BYLER

293 VAN ALSTIN ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

RICKY FARLEY

1871 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ROBERT W. WILSON

127 COOK ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000269
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS |

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000270
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UNITED STATES
POSTAL SERVICE«

09/30/2011

SHERRI WILLSEY

108 KINGDOM ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000271
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JOYCE & STEVEN TONER

235 YULE CORNERS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

HEATHER WULFF

101 MAIN STREET
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

KENNETH SHAFER

966 STATE ROUTE 28
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000274
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LEON ZGIRSKI

385 YOUNGS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

KEITH LOIACONO

1222 STATE ROUTE 167
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ELLEN O'CONNELL

2892 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS IlI

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS I

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000279
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANDY BYLER, JR.

385 VANALSTINE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. Although Springfield
Center is closer for some customers, Richfield Springs is closer for others.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000280



Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 23

UNITED STATES
POSTAL SERVICE«

09/30/2011

AUSTIN & TONYA DALEY

242 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANTHONY GUZIK, JR.

136 KINGDOM ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MERRIE SUE & ALVIN GARDNER

102 MUMFORD ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

RICK & SUE MORRIS
496 HINDS ROAD

SPRINGFIELD CENTER, NY 13468

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MARK CRISMAN

592 SUMMER HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

REVEREND ANDREI PSAREV

PO BOX 85
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS IV

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000287
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UNITED STATES
POSTAL SERVICE«

09/30/2011

HELEN JAZENFUSS

2599 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000288
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JEAN WALSH

228 MAIN STREET
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000289
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ARMSTRONG

2644 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000290
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UNITED STATES
POSTAL SERVICE«

09/30/2011

THOMAS & AMY WOROBEY

1254 STATE ROUTE 28
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000291
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UNITED STATES
POSTAL SERVICE«

09/30/2011

NORA SCHUYLER, DAVID & DAWN LIDDLE

2578 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000292



Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 35

UNITED STATES
POSTAL SERVICE«

09/30/2011

WILLIAM MEAD

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000293
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UNITED STATES
POSTAL SERVICE«

09/30/2011

DAVID COLLINS

PO BOX 25
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000294
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANTOINETTE, JANE & SUSAN MURRAY

1051 COUNY HIGHWAY 29
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000295
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS V

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000296
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS VI

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000297
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UNITED STATES
B POSTAL SERVICE -

09/30/2011

SAMANTHA BARNES

23 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000298
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UNITED STATES
POSTAL SERVICE«

09/30/2011

AMY HARRAD

374 TRAVIS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000299



Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 42

UNITED STATES
POSTAL SERVICE«

09/30/2011

MICHELLE HUBIAH

2581 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000300
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UNITED STATES
POSTAL SERVICE«

09/30/2011

DAVID & DIANA HAZEKAMP

1028 STATE ROUTE 28
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000301
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JEANETTE R. DURHAM

111 HOKE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000302
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JOSEPH SARAFIN

1744 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000303
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ROBERT P. & JOYCE HENNELLY

128 HENDESON ROAD
MOHAWK, NY 13407

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000304
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UNITED STATES
POSTAL SERVICE«

09/30/2011

BARBARA G. PLEUER

PO BOX 56
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000305
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UNITED STATES
POSTAL SERVICE«

09/30/2011

NINA SOLOVIEV

2621 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000306
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UNITED STATES
POSTAL SERVICE«

09/30/2011

HAROLD L. PHILBROOK

PO BOX 04
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000307
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UNITED STATES
POSTAL SERVICE«

09/30/2011

SUZANNE SOPOSKI

2559 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000308
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UNITED STATES
POSTAL SERVICE«

09/30/2011

TOWN OF WARREN HISTORICAL SOCIETY

PO BOX 145
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000309
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ALLAN & HAZEL STEENBURG, SR.

651 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000310
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UNITED STATES
POSTAL SERVICE«

09/30/2011

STEVEN & MARIAN STARUCT

PO BOX 128
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000311
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UNITED STATES
POSTAL SERVICE«

09/30/2011

SUSAN C. POTTER

PO BOX 272
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000312
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JUDY WOLTER

259 MAIN STREET
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000313
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UNITED STATES
POSTAL SERVICE«

09/30/2011

KAREN HAVENS

203 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000314
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LUDMILA POPOW

PO BOX
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000315
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UNITED STATES
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09/30/2011

ANONYMOUS VI

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000316
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UNITED STATES
POSTAL SERVICE«

09/30/2011

BRUCE & MARILYN BANKS

141 ANEY HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000317
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UNITED STATES
POSTAL SERVICE«

09/30/2011

SIMON CARP-ELLISON

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000318
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UNITED STATES
POSTAL SERVICE«

09/30/2011

DAN COLLINS

187 KINGDOM ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000319
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LENZ

471 YOUNGS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000320
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UNITED STATES
POSTAL SERVICE«

09/30/2011

JORDANVILLE PUBLIC LIBRARY

PO BOX 44
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000321
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MICHAEL BARNHART

360 SUMMIT HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000322
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UNITED STATES
POSTAL SERVICE«

09/30/2011

SOPHIA TOMFORDE

2588 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000323
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS VIiI

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000324
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UNITED STATES
POSTAL SERVICE«

09/30/2011

HEATHER & ROB BENSON

367 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000325
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UNITED STATES
POSTAL SERVICE«

09/30/2011

WILLIAM STEENBURG

655 SUMMIT HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000326
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UNITED STATES
POSTAL SERVICE«

09/30/2011

SUSAN MARQUARDT

PO BOX 126
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000327
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UNITED STATES
POSTAL SERVICE«

09/30/2011

AMANDA HARRIS

201 YULE CORNERS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000328
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LYUDMILA WRIGHT

PO BOX 18
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000329
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS VIiI

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000330
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ROBERT BUTTERFIELD

729 ROBINSON ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000331
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS IX

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000332
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MELANIE YAGER & DARRYN ASHLEY

312 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000333
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UNITED STATES
POSTAL SERVICE«

09/30/2011

DONALD AND VANETTA FAHEY

PO BOX 125
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000334
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UNITED STATES
POSTAL SERVICE«

09/30/2011

ANONYMOUS X

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000335
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MOTHER BARBARA DOWBRIA

1520 ST RT 167
MOHAWK, NY 13407

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e The Richfield Springs Post Office will continue to provide courteous and helpful service. Special assistance will be provided as
needed.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000336
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UNITED STATES
POSTAL SERVICE«

09/30/2011

NICHOLAS LOCHMATOW

PO BOX 3
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000337
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UNITED STATES
POSTAL SERVICE«

09/30/2011

DIANE THOMAS

1353 ST RT 167
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000338
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UNITED STATES
POSTAL SERVICE«

09/30/2011

NICHOLAS LOCHMATOW

PO BOX 3
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84 Jordanville, NY 000339
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UNITED STATES
POSTAL SERVICE«

09/30/2011

KELLY RUDD

299 YULE CORNERS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000340
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MELANIE YAGER & DARRYN ASHLEY

312 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000341
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UNITED STATES
POSTAL SERVICE«

09/30/2011

CHARLENE KAMP

189 BUSH ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000342
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UNITED STATES
POSTAL SERVICE«

09/30/2011

BONNIE & WAYNE NESTLE

766 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84

Jordanville, NY 000343
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UNITED STATES
POSTAL SERVICE«

09/30/2011

YURI ZAIKOFF

PO BOX 109
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LINAD & OWEN ROBERTS

PO BOX 129
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

YURI ZAIKOFF

PO BOX 109
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large parcels
to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a notice will be left in
the mailbox. Large parcels will be left outside the mailbox or at a designated location or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the administrative Post Office. Customers may pick up the item at the post office,
request redelivery on another day or authorize delivery to another party.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

CARILYN E. PHILBROOK

PO BOX 4
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Businesses generally require regular and effective postal services, and these will always be provided to the Jordanville
community. There has been no indication that the business community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

MARK SANTORO

219 FORREST ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

LAWRENCE CAMPBELL

PO BOX 36
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/30/2011

VICTOR LOCHMATOW

26 GRAHAM
BOUCKVILLE, NY 13310

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

FR. THEOPHYLACT

PO BOX 36
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

FR. ROMAN KRASSOVSKY

PO BOX 36
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please

feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/30/2011

REV. LARRY E. AND RUBY ZECHER

2652 W BOSS ARNOLD RD
, 21758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Postal guidelines require that we notify all customers in the zip code of the office under study and provide additional notices at
the retail counter for those customers who conduct retail business.

o We are doing a study. The final decision has not been made. In the event that a decision is made to close the post office, we
will abide by the terms of the lease. Any questions about the lease should be referred to the Facilities Service Office.

o All management positions were frozen in anticipation of the reorganization efforts.

o Inthe event that a decision is made to close the post office, we will abide by the terms of the lease. Any questions about the
lease should be referred to the Facilities Service Office.

o Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

o Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
Docket No. A2011-84 Jordanville, NY 000353
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conditions often eftect delivery times. It you desire special services from the rural carrier you may leave a note in your mailbox

instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the Richfield Springs post office located 5.2 miles away.

o The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. Although Van
Hornsville and Jordanville are closer for some customers, Richfield Springs is closer for others.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the JORDANVILLE Post Office on 04/16/2011. Additionally, during
the survey period, questionnaires were available at the JORDANVILLE Post Office to walk-in retail customers.

1: Number of Questionaires

Total questionnalres distributed 61

Favorable to proposal 10

Unfavorable to proposal 17

Expressing no opinon 61

Total questionnaires received 88
Postal Concerns

The following postal concerns were expressed
1 Caoncern (No Opinion):
" Customer expressed a concem about irregular hours that the rural route serves the community

Response:
Our carriers strive to provide service at approximately the same time on a dally basis, however mall volumes and weather
conditions often effect delivery times, If you desire spacial services from the rural carrier you may leave a nole In your
mailbox Instructing the camier to sound his horn, and then meet the camier to receive sarvices. Retall services may also be
obtained at the Richfield Springs post office located 5.2 miles away.

2 Cancern (No Opinion): )
* Customer felt they have a right to know about possible closings or public meetings.
Response:
We are doing a study. The final decision has not been made. In the even! that a decision is made lo close the post office,
wa will abide by the terms of the lease. Any questions about the lease should be referred to the Facilities Service Office.
3 Congern (No Opinion):
*  Customer questioned why a Postmaster has not been hired.
Response:
All management positions were frozen in anticipation of the recrganization efforts.
Cancern (No Opinion):
4.  Customers expressed a concern that as the owner of the building, they were not notified of the bossibility that teh Post
Office might close.
Response:
Postal guidalines require thal we notify all customers in the zip code of the office under study and provide additional notices
al the retail counter for those customers who conduct retall business.
Concern (No Opinion):
5. Customers expressed concem for those customers with disabilities who are not able to go to Richfield Springs Post Office
1o pick up their mail
Response:
Customers are nol required o travel o another post office to recaive mall or obtain retail services. These services will be
provided by the carrier o a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considerad whera sarvice by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change In delivery method must be
submitted in writing to the administrative postn
6 Concern (No Opinion):
* Customers feit the route should emanate from Springfield Center because that office is closer
Response:
The dslivery routs has been carsfully reviewad to ensure that the most cost-afficient service is provided. Although
Springfield Center is closar for some customers, Richfield Springs is closer for others.
7 Concern (No Opinion): )
" Customers felt the Van Homsville post office should be studied for closing rather than Jordanville.
Response:
The delivery route has been carefully reviewed to ensure that the most cost-afficiant sarvica is provided. Although Van
Homsville and Jordanville are closer for some customers, Richfield Springs Is closer for othars,
Concemn (No Opinion):
8. Customers said they would miss the special attention and assistance provided by the personnel at the Jordanville Post
Office

Responsea:
The Richfield Springs Post Office will continue to provide courteous and helpful sarvice. Special assistance will be provided
as needed.

9 Concern (No Opinion):

*  Customers were concemned about a change of address

Response:
Customers who retain their PO Bax or currently have streel delivery WILL NOT be required to change their address, ONLY
customers electing 1o close their PO Bax and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinalor.
The Postal Service does not establish 911 addresses. Any questions concermning your 911 address should be directed to
the county's 811 coordinator.

10 Concern (No Opinion):

' Customers were concerned aboul mail security

Response:
Customers may place a lock on their mailboxes. The mailbox must have a slol large snough to accommodate the
customer's normal dailv mall volume. The Postal Service does not ooen mailboxes which are locked and doas nol acceol
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Concemn (No Opinian):
Wmmmmmmwwm

Response:
Ifywllvoinaihonono-hanmllﬂromﬂwIlmdtmm.mmwﬂmmmmdmmumamw
pﬂcelam!hewaWumsldwmAﬂmsllwmum-mﬂmHnewayorismlhomwhmdu«vewhmmpwd.am
wlllhelefl'linthemallbm.wuepurmmmlenwtnmthomallboxuraladeslgnamdlouhnorammwmbuhmn
ﬂ'nernallbo‘u‘Attampmddaiivu)-Iterruwil!mmmmwmmmmﬂw?miomm.mmypbkupmim
at the post office, request redelivery on another day or authorize delivery to another party.

Concemn (No Opinion):
Customers were concerned about obtaining services from the carrier

Response:
Rouilmpmideddﬂnposlomgemwwemmemm.mmnmsdomtraquirunmﬁnqﬂ
mbratmmaibox.Swwwlmmmwmmammhmmmniom.w
bﬁowmmewﬁmwaﬂablaﬁumﬂwmandhowhohninm.

PURCHASING STAMPS BY MAIL
TheSnmmWMlemmanaW&wnMnihhmr&mummp&mm.sndpoutnlcurtisby
using Form 3227-R, Stamp Purchase Order (Rural), avaiiable from the post office or the camier. Commemorative stamps
anﬁslampw&acungpmdummalwavaﬂabla,mambmraddms&wposmqepaldurdaffutmanvalopn,endom
payrnentl:vywwddudmpmwmymmwwmuspmusm.mmmakx'm
(pmtmﬁn)umnmmenwllmmrmmmwup,Moslnrdarsm'epmuessadmmlght.andme
immadiately.

PURCHASING POSTAL MONEY ORDERS
Mmmwpmdmmymwmeaﬂngu\ecsnwmthemallbox'mmphungmappﬂcaﬁm.mdpayimﬁw
canivt(lncash)mmdﬂnmym.ﬂusmmmmuivmﬂwwmamipﬂorﬂwapplluﬁm.‘I‘he
mmmummwmnmmmwlnmuposlom.andamnwmmdpmlsnhmammmﬂ
mmmmwm.MMmpmﬂumrﬁerwimammpad.seﬁ-aManwbpelnwrﬂmme
compmndmnwordefiamalledloltsdeazlnaum lfmmmpwfv.mwnplatadnmaymmuﬂllbummedhr
verification on the next delivery day.

SPECIAL SERVICES
Spodalsowlcessud'lasmrtiﬁod.rsgisbred.ExprusMﬂ.ddwmmmﬂon,mmmnﬁnnaﬁm.wcobmaybe
mmmmmwmwmamlnwm,mwnmwwmmmmm
mmmnyammammminmmailbmmthenexldallvaryday.

HOLDING MAIL
thtu'mmwillhaawwkxmexmdedm,mmuamﬂon'mayraqueslﬂnaiheirmailhehddalmepounﬂ‘ine
durhgmekabseme.UpmmmmuwwsWasksﬂmposlmmmmddm.

Concemn (No Opinion):
Customers were concerned about senior citizens

Response:
c;;rrb:wvlualubansﬂdﬂmnwnywﬂardﬁzmammmemmmlmmmawﬁumm
dolheryandmuﬂwvimm,c;ummdonmhmwmkeamedﬂﬁpmmepustomummiw,Spadal
pnMslommmaduhhmdmipmmspwhlmmmeadsﬂomquustmmpﬁmfmharﬁshm dedivery,
customers may contact the administrative postmaster for more information.

Concern (No Opinion):

Customers were concemned about the mailboxes being damaged by snowplows

Response:

Pleasa contact the administrative postmaster lo determine the proper malibox location and Installation mathod that would
Mﬂ:almlatslhhwmm.F!acinglmMumam.mm}mnwmmbmmmmnummm
damage by snowplows. .
Concemn (No Opinion):

No Concern

Response:

Concem (No Opinion):

Ywmmmmmwmmmmmum

Response:
Senﬁnespmwdedatmapoetomcewﬂlbaavaihbhmmcanim'.andmwmmmllnmhmwhuvellomm
uminrsarviu,Moswamactlonadunmrequirammﬂngmewﬂeramwmauho: Stamps by Mall and Money Order
Application forms are available for customer convenience.

Nonpostal Concerns
The following nonpostal concems were expressed

1.

Docket No. A2011-84

Concem (No Opinion):
wmmmwmmmmmmmimmw.

Response:
lnmemntmalsdeddonbmwmmepomomm.wawﬂlabidebylhemofmgiam)\nyquanuonsaboul
the lease should be referred to the Facilities Service Office.

Caoncem (No Opinion):
mmswmdmmmdmmumﬂty

Response:
Ammrrmnlty':Idmtitydnﬂmﬁommelnmrutmdﬂultydksmﬁdsnhmﬁmeirmofiunm.mmmh
holplnglupmsarvacorruﬂunﬂyidenﬁtybymnunuinnthausedmeJnrdanviﬂePoatOﬂicanamaandZIPCodem
addresses and In the National Five-Digil ZIP Code and Post Office Directory.

Concem (No Oplnion):
Wmmmasmammmwmsmw-mammmmmu

Response:

Businessas generally require regular and effective postal services, and these will always be provided to the Jordanville
Post Office community, There is no indication that the business community will be adversely affected. Questionnaire
msponusmwsbdmmmmnMnuehmwwﬂmmmhamﬂm.
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Community Meeting Roster

Pﬁtal Service Respresentive (Names and Titles):
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Total Number of Customers Present:

Names of Customers Present:

22

This document may become a part of the official record that will be available for public viewing.

10§ 2

Date: 05/04/2011

Time 6:30 PM

Place: Town Hall Rt 167 Jordanville NY 13361
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
1 Concern (No Opinion):
*  Customers felt inclement weather and poor road conditions might impede delivery
Response:
Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.
2 Concern (No Opinion):
*  Customers expressed concern about having to erect a rural mailbox

Response:
Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative

Post Office located 5.2 miles away.

3 Concem (No Opinion):
*  Customers questioned the economic savings of the proposed discontinuance
Response:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings.
4 Concern (No Opinion):
" Customer expressed a concern about package delivery and pickup
Response:
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.
Concern (No Opinion):
5. Customers said they would miss the special attention and assistance provided by the personnel at the Jordanville Post
Office.
Response:
The Richfield Springs Post Office will continue to provide courteous and helpful service. Special assistance will be
provided as needed.

6 Concern (No Opinion):
' Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages
Response:
The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.
Concern (No Opinion):
7. Customers expressed concern for those customers with disabilities who are not able to go to Richfield Springs Post
Office to pick up their mail
Response:
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.
Concemn (No Opinion):
Customers were concerned about senior citizens
Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services ta Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
Concern (No Opinion):
Customers were concerned about the mailboxes being damaged by snowplows

Response:
Please contact the administrative posimaster to determine the proper mailbox location and installation method that would
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damage by snowplows.

Concern (No Opinion):

Customers expressed concern over the dependability of rural route service

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected
by the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same time each day.

Concern (No Opinion):

Customers were concerned about having to travel to another post office for service

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Concern (No Opinion):

Customers asked why their post office was being discontinued while others were retained

Response:

Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (No Opinion):

Customer questioned whether or not they could file a lawsuit

Response:

This is a study; no final decision has been made. When a final decision is made at Postal Headquarters in Washington,
DC., that decision is posted in affected post offices for 30 days, during which customers may appeal the decision to the
Postal Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to consider and
decide an appeal. Even without an appeal, no post office may be closed sooner than 60 days after the public posting of
the final decision.

Concern (No Opinion):

Customer questioned if based on economics did PMG(CEO) get a raise

Response:

Requests for financial information fall under the Freedom of Information Act. Requestor needs to reference
FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info requested; i.e. does he want
daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what timeframe, etc. Note - a
request for a "profit and loss statement” is really not applicable since we are a government agency. Submit request in
writing to: Mgr Records Office US Postal Service 475 L'Enfant Plaza SW Room 4541 Washington DC 202604541 If
preferred, can also FAX request to (202) 268-5353

Concern (No Opinion):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community
Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Concern (No Opinion):

You felt the community should have a post office and wanted a new facility provided

Response:

No suitable quarters are available in the community to house an independent post office. A new lease would require a
building which meets federal guidelines. A postal facility is not constructed when effective and regular service can be
provided by a more cost-effective alternate service.

Concern (No Opinion):

How do you get stamps

Response:

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately. Customers can also request Stamps by Phone, by calling the post office directly. Fees for postage will be
collected on delivery by the rural carrier, or stamps can be ordered on usps.com.

Concern (No Opinion):
customer asked how revenue was determined

Docket No. A2011-84
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Retail postage, products, and services, as well as certain on line altemate access purchase credited to an office account

for the revenue of an office.

Concern (No Opinion):

Customers wanted to know why the customer lines were so long at the Richfield Springs Post Office

Response:

The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern
has been brought to the attention of the administrative postmaster saan monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the
need for customers to go to the post office for service.

Nonpostal Concerns

1.

Concern (No Opinion):
Customers expressed concern for loss of community identity

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Concemn (No Opinion):

Customers felt the loss of a post office would have a detrimental effect on the business community,

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the Jordanville
community. There has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Docket No. A2011-84 Jordanville, NY 000361
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UNITED STATES

7 POSTAL SERVICE

May 13, 2011
RE: Jordanville NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

%ﬁne mmffcfy

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-84 Jordanville, NY 000362
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UNITED STATES

POSTAL SERVICE«
A, Office
Name: JORDANVILLE State:  NY Zip Code: 13361
Area: NORTHEAST District.  ALBANY PFC
Congressional District: ~ NY-24 County: Herkimer
EAS Grade: 13 Finance Number: 354280
Post Office: [v] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 27. There was not a petition recieved.
Prepared by: Nadine Tremblay Date: 05/13/2011
Title: ALBANY PFC Post Office Review Coordinator

; ) (518)

Tele No: (518) 452-4085 Fax No: 464-7429

Docket No. A2011-84
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UNITED STATES

POSTAL SERVICE»
A, Office
Name: JORDANVILLE State:  NY Zip Code: 13361
Area: NORTHEAST District:  ALBANY PFC
Congressional District: ~ NY-24 County: Herkimer
EAS Grade: 13 Finance Number: 354280
Post Office: IE Classified Station D Classified Branch D CPO [j
This form is a place holder for number 28. There was no Congressional inquiry.
Prepared by: Nadine Tremblay Date: 05/13/2011
Title: ALBANY PFC Post Office Review Coordinator

) . (518)
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — guestionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information conceming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

Jordanville, NY 000365
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Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ A
Fringe benefits 33.5% $ .25
Rental costs, excluding utilities $ (o

Total annual costs $ 5¢ _
Less estimated cost of replacement service - 109K
Total annual savings S Ygo 7/

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination, If a final
determination is made to discontinue the office, information on the appeal process will be provided

at that time.
S AS/éa y

Investigative Coordinator

Date
Reviewed and Certified, By: / /
%"M z %\/” 61{‘3 2or
District PO Review Coordinator Date

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE «

05/16/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the JORDANVILLE Post Office
Docket No. 1368558

This is to advise you that on 05/17/2011, | will post for public comment a proposal to close the JORDANVILLE Post Office in
Herkimer, Congressional District No. NY-24,

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal

Docket No. A2011-84 Jordanville, NY 000367
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E UNITED STATES
POSTAL SERVICE»
05/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
JORDANVILLE Proposal
Docket No. 1368558 - 13361

Please post the enclosed proposal to close the JORDANVILLE Post Office in the lobby. The proposal must be posted in a
prominent place from 05/17/2011 through close of business on 07/18/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy eq uipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record

Docket No. A2011-84 Jordanville, NY 000368
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Date of Posting: 05/17/2011 Date of Removal: 07/18/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Jordanville Post Office:
The Postal Service is considering the close of the Jordanville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/1 8/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Jordanville Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

DEB LABELLO
30 KARNER RD
ALBANY, NY 12288-9992

Docket No. A2011-84 Jordanville, NY 000369
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Jordanville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Richfield Springs Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on January 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is vacant, management initiated
study to determine if regular and effective service can be provided through alternate means. Jordanville is 5.16 miles from Richfield

Springs.

The Jordanville Post Office, an EAS-13 level, provides service from 08:30 to 12:30 and 13:30 to 16:45 Monday - Friday , 08:30 to
11:45 Saturday and lobby hours of 08:00 to 1230 and 13:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 59
post office box customers and 217 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders: special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the

acceptance and dispatch of all classes of mail.

The retail window averaged 29 transactionﬁs} accounting for 34 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $31,647 ( 83 revenue units) in FY 2008; $34,667 ( 90 revenue units) in FY 2009; and $37,162 ( 97 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Town Hall Rt 167 Jordanville NY 13361 to answer
questions and provide information to customers. 33 customer(s) attended the meeting.

On April 18, 2011, 61 questionnaires were distributed to delivery customers of the Jordanville Post Office. Questionnaires were
also available over the counter for retail customers at the Jordanville Post Office. 88 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 17 unfavorable, and 61 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Richfield Springs Post Office, an EAS-18 level
office. Window service hours at the Richfield Springs Post Office are from 08:30 to 12:30 and 14:00 to 17:00, Monday through
Friday, and 09:00 to 12:00 on Saturday. There are 223 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

. Customer expressed a concern about irreqular hours that the rural route

1. o serves the community

Response: Our carriers strive to provide service at approximately the same time on
a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his horn,
and then meet the carrier to receive services. Retail services may also
be obtained at the Richfield Springs post office located 5.2 miles away.

Customer felt they have a right to know about possible closings or public

2. Concern: meetings.

Response: We are doing a study. The final decision has not been made. In the
event that a decision is made to close the post office, we will abide by
the terms of the lease. Any questions about the lease should be referred
to the Facilities Service Office.

3. Concern: Customer questioned why a Postmaster has not been hired.

Response: All management positions were frozen in anticipation of the
reorganization efforts.

4 o Customers expressed a concern that as the owner of the building, they
’ : were not notified of the bossibility that teh Post Office might close.

Response: Postal guidelines require that we notify all customers in the zip code of
the office under study and provide additional notices at the retail counter
for those customers who conduct retail business.

5 . Customers expressed concern for those customers with disabilities who
) : are not able to go to Richfield Springs Post Office to pick up their mail

Docket No. A2011-84
Jordanville, NY 000371
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Concern:

Response:
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Response:

Concern:

Response:

Concern:

Docket No. A2011-84

Customers are not required to travel to another post office to receive mail
or obtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers' residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers felt the route should emanate from Springfield Center
because that office is closer

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Springfield Center is closer for
some customers, Richfield Springs is closer for others,

Customers felt the Van Hornsville post office should be studied for
closing rather than Jordanville.

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Van Homsville and Jordanville
are closer for some customers, Richfield Springs is closer for others.

Customers said they would miss the special attention and assistance
provided by the personnel at the Jordanville Post Office

The Richfield Springs Post Office will continue to provide courteous and
helpful service. Special assistance will be provided as needed.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office. 911 addresses are generally given by the county's 811
coordinator. The Postal Service does not establish 911 addresses. Any
questions concerning your 911 address should be directed to the
county's 911 coordinator.

Customers were concerned about having to travel to another post office
for service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels o the customer's
residence. If the live over one-half mile away or is not home when

delivery is attempted, a notice will be left in the mailbox. Large parcels

will be left outside the mailbox or at a designated location or a notice will

be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customers may pick up the item at the post
office, request redelivery on another day or authorize delivery to another pari

Customers were concerned about obtaining services from the carrier

Jordanville, NY 000372
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Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customers mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
compieted money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

customer asked how revenue was determined

Retail postage, products, and services, as well as certain on line
alternate access purchase credited to an office account for the revenue
of an office.

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.
Jordanville, NY 000373
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19. Concern:
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23. Concern:

Response:

24. Concern:
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25. Concern:
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Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received, On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customer questioned if based on economics did PMG(CEO) get a raise

Requests for financial information fall under the Freedom of Information
Act. Requestor needs to reference FOIA/Freedom of Information Act, in
letter. Requestor should be very specific about the info requested; i.e.
does he want daily, weekly, or annual info, is he requesting lease info,
utility info, salaries/benefits, for what timeframe, etc. Note — a request for
a “profit and loss statement” is really not applicable since we are a
government agency. Submit request in writing to: Mgr Records Office US
Postal Service 475 L'Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

Customer questioned whether or not they could file a lawsuit

This is a study; no final decision has been made. When a final decision
is made at Postal Headquarters in Washington, DC, that decision is
posted in affected post offices for 30 days, during which customers may
appeal the decision to the Postal Regulatory Commission in Washington,
DC. The Postal Regulatory Commission has 120 days to consider and
decide an appeal. Even without an appeal, no post office may be closed
sooner than 60 days after the public posting of the final decision.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customners expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5.2
miles away.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in 2 more cost effective manner.

Customers expressed concern over the dependability of rural route service

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
eamed by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes
at about the same time each day.

Customers felt inclement weather and poor road conditions might impede
delivery

Jordanville, NY 000374
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Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive annual
savings.

Customers said they would miss the special attention and assistance
provided by the personnel at the Jordanville Post Office.

The Richfield Springs Post Office will continue to provide courteous and
helpful service. Special assistance will be provided as needed.

Customers wanted to know why the customer lines were so long at the
Richfield Springs Post Office

The administrative Post Office serves a much larger community and has
a heavier retail window workload. This concern has been brought to the
attention of the administrative postmaster sacan monitor window
operations and ensure that customers do not have an unreasonable wait
to obtain services. The carrier can provide retail services, alleviating the
need for customers to go to the post office for service.

How do you get stamps

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers can
also request Stamps by Phone, by calling the post office directly. Fees for
postage will be collected on delivery by the rural carrier, or stamps can
be ordered on usps.com.

You felt the community should have a post office and wanted a new
facility provided

No suitable quarters are available in the community to house an
independent post office. A new lease would require a building which
meets federal guidelines. A postal facility is not constructed when
effective and regular service can be provided by a more cost-effective
alternate service.

Jordanville, NY 000375
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Some advantages of the proposal are:

1 ) The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

B. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3, A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Jordanville is an unincorporated community located in Herkimer County. The community is administered politically by Town of
Warren. Police protection is provided by the NY State Police. Fire protection is provided by the Richfield Springs Vol Fire Dept. The
com}n;unity is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: The Holy Trinity Monastery POB 36: Jay's Repair POB 15; Town of Warren POB 22| Library
POB 44: Hoke Construction POB 103; F.O.R.E. POB 107; Warren Town Justice POB 122; E-angels POB 129 Warren Historical
Society POB 145; Highland Cemetery POB 264, Jordanville Monument Company POB 234; Jordanville Shuttle Service POB 262;
Hanson Quarry 237 Kingdom Rd; Cindy's Restaurant 179 Main St: Wilmer King 362 Cty Hwy 30; JK Construction 493 Sickler Rd.;
Walsh 228 Main: Favorite Day Farm 2882 Jordanville rd; Avery Auto 1200 St Rt 28, Clothing Connection 102 Mumford Rd there
are a couple of frequent retail customers from other zipcodes that use the Jordanville Facility, Gift Shop on Robinson Rd Mohawk
12407 Gary Hammeister Little Falls 13365 . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Jordanville Post Office will be available at the Richfield Springs Post Office. Government forms
normally provided by the Post Office will also be available at the Richfield Springs Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1 Concern: Customer concerned that closing the post office would cause them
) ’ to lose income from rental.

Response: In the event that a decision is made to close the post office, we will
abide by the terms of the lease. Any questions about the lease
should be referred to the Facilities Service Office.

2. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Jordanville
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2 Conehins Customers felt the loss of a post office would have a detrimental
' ’ effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the Jordanville community.
There has been no indication that the business community has been
adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
Dock discontinued.
ocket No. A2011-84 Jordanville, NY 000376
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Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster retired on January 02, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 48,071 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +$6.600
Total Annual Costs $ 55,169
Less Annual Cost of Replacement Service -$7.098
Total Annual Savings _$48071

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Jordanville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Richfield Springs Post Office, located five miles away.

The postmaster retired on January 02, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Jordanville Post Office provided delivery and retail service to 59 PO Box customers and 217 delivery route customers. The
daily retail window transactions averaged 29. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $48,071 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the

disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Jordanville Post Office and Richfield Springs Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

["':..' jt '.. o

05/17/2011

DEB LABELLO Date
Manager, Post Office Operations

Docket No. A2011-84 Jordanville, NY 000378



Docket: 1368558 - 13361
Item Nbr: 34
Page Nbr: 1

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JORDANVILLE Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date

Docket No. A2011-84 Jordanville, NY 000379
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EUNHEDSTATES
POSTAL SERVICE «
07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/18/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

NADINE TREMBLAY
Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992

Docket No. A2011-84 Jordanville, NY 000380
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: JORDANVILLE State: NY Zip Code: 13361
Area: NORTHEAST District;  ALBANY PFC
Congressional District: ~ NY-24 County:  Herkimer
EAS Grade: 13 Finance Number: 354280
Post Office: [v] Classified Station ] Classified Branch ] cro [

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Nadine Tremblay Date: 07/20/2011
Title: ALBANY PFC Post Office Review Coordinator

. ) (518)
Tele No: (518) 452-4085 Fax No: 464-7429

Docket No. A2011-84 Jordanville, NY 000381



nockeT No. (ot 5S8713A¢

ITEM NO. Je
PAGE _a
Posting Round Da
Removal Round Date:
PROPOSAL TO CLOSE

THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368558 - 13361

Docket No. A -
0. A2011-84 Jordanville, NY 000382



Docket. 1368558 - 13361

o o 2 DOCKET NO. 185581
ITEM NO. Yo
PAGE

Date of Posting: 05/17/2011

:,7 Date of Removal: 07/18/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Jordanville Post Office:
The Postal Service is considering the close of the Jordanville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Jordanville Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

DEB LABELLO
30 KARNER RD
ALBANY, NY 12288-9992

Docket No. A2011-84 Jordanville, NY 000383
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Jordanville Post Office:
The Postal Service is considering the close of the Jordanville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Jordanville Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNERRD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

DEB LABELLO
30 KARNER RD
ALBANY, NY 12288-9992

Docket No. A2011-84 Jordanville, NY 000385
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POSTMASTER

152 MAIN ST

PO BOX 9998

RICHFIELD SPRINGS NY 13439-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/15/2011

Postal Customers of the Jordanville Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Jordanville Post Office, which was posted 05/17/2011 through 07/18/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Jordanville Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

DEB LABELLO
30 KARNER RD
ALBANY, NY 12288-9992
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
[

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels [
d. Pick up Post Office box mail ol

e. Pick up general delfivery mail ’ |z/

f.  Buying money orders = VIREEN 3 e |E’/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured E/
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail o Al R I—E/

i.  Buying stamp-collecting material : ¢ . [E/

Other Postal Services

ooooodgo
I I O N O N O T A R A
=

Ll
[

a. Entering permit mailings FE’{ES ] NO

b. Resetting/using postage meter E/YES D NO

Nonpostal Services .
Picking up government forms

a (such as tax forms) WES D NO

b.  Using for school bus stop ' _ B/YES-- [1.NO

c. Assisting senior citizens, persons with disabilities, etc. . E/YES D NO

If yes, please explain:

Z waid NadetS v fct oFFicE
d. Using public bulletin board [$ves [ No

e. Other ] yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [#FO

If yes, please explain:

Docket No. A2011-84 Jordanville, NY 000388
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E UNITED STATES
POSTAL SERVICE«
3 If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
*  receive Post Office box service or general delivery service, complete this section.
[] Better must as Good [_] No Opinion [[] worse
If yes, please explain:
4 For which of the following do you lzave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[J  Shopping HER I o £
[[]  Personal needs f-/fﬁ, ML / 21 cH{Fiecd SP&IA/‘G
. —
]  Banking ( :aopgg /ow N N
] Employment C fﬂﬂﬂd’ﬁ < 7;‘”/ N"f
¥ L
] Social needs b(/;)M P N,..f
5, Do you currently use local businesses in the community?

@’Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes [ #T0o

we  CATH, [ plls

Address: ﬂo' / 6 - :J—:‘ UM\(I.tlL 'J"f . 1836/

Telephone: 3/:_' 7’ 7."' gf ?Lo
Date: {; g" rr

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000389
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|:| Better D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

.Shgpping ﬂj{ MAN J"fj:z? P X ﬁo’vL )‘%ﬂﬂ]‘/ &{;uﬂ& T

£

Personal needs <7 N-E STPQ‘? WHELE ﬁ,‘{gv ouT ﬁw:l' Pt 5enss

Banking &V.ﬁ'/ﬂ COAS JANE 1N T2l

Employment

I 5 (™

Social needs 7/‘/’2 /Juzfi p"‘j’ F Joc Aerr To 4 )

5. Do you currently use local businesses in the community?

ﬁ Yes | No

If yes, would you continue to use them if the Post Office is discontinued?

[X/ Yes D No

Name: t ;;ﬁg yﬂ/ E A@KF/

Address: M 4 CE, A_D

Telephone. 3/_.f_" 5&9 wyf

Date: jﬂ 3 if

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-84 Jordanville, NY 000390
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UNITED STAT
P

POSTAL SERV

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the JORDANVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

L O

L O O O

L1 O

[ ] YES
[] YES

[] YEs
[] Yes
[] YES

Weekly Monthly Never

0 K O
X 1 [
] M [
O O K
[ O O
O O K
[ 0 X
] 0 [
[ [0 B
] NO

4 No

| NO
N4 No
[_] NO

Using public bulietin board bSual Ve IFanerns HAT J? Jves [ Noa ’

[1yes [ ] NO

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes E/No

If yes, please explain:

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

CATHY LALLI

PO BOX 102
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jordanville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in

my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Mary Madonna

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE«

09/30/2011

GORDON HOKE

436 HOGS BACK ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jordanville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in

my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Mary Madonna

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Docket No. A2011-84
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UNITED STATES
POSTAL SERVICE «

A, Office
Name: JORDANVILLE

State:

Area: NORTHEAST

Congressional District: NY-24

EAS Grade: 13

Post Office: [l

Classified Station

[]

District:
County:

ALBANY PFC

NY

Zip Code: 13361

Herkimer

Finance Number:

Classified Branch

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Nadine Tremblay

Title: ALBANY PFC Post Office Review Coordinator

Tele No: (518) 452-4085

Docket No. A2011-84

354280

(]

Date:

Fax No:

cro ]

07/20/2011

(518)
464-7429

Jordanville, NY 000394
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Analysis of 60-Day Posting Comments

of T
Total questionnaires distributed

Favorable comments

_.I_.lm

Unfavorable comments

No apinon expressed
Total comments returned

T
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Jordanville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Richfield Springs Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on January 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is vacant; management initiated
study to determine if regular and effective service can be provided through alternate means. Jordanville is 5.16 miles from Richfield
Springs.

The Jordanville Post Office, an EAS-13 level, provides service from 08:30 to 12:30 and 13:30 to 16:45 Monday - Friday , 08:30 to
11-45 Saturday and lobby hours of 08:00 to 12:30 and 13:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 59
post office box or general delivery customers and 217 delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services: and the acceptance and dispatch of all classes of mail.

The retail window averaged 29 transacticnﬁs) accounting for 34 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $31,647 ( 83 revenue units) in FY 2008, $34,667 ( 90 revenue units) in FY 2009; and $37,162 ( 97 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Town Hall Rt 167 Jordanville NY 13361 to answer
questions and provide information to customers. 33 customer(s) attended the meeting.

On April 18, 2011, 61 questionnaires were distributed to delivery customers of the Jordanville Post Office. Questionnaires were

also available over the counter for retail customers at the Jordanville Post Office. 88 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 17 unfavorable, and 61 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Richfield Springs Post Office, an EAS-18 level
office. Window service hours at the Richfield Springs Post Office are from 0830 to 12:30 and 14:00 to 17:00, Monday through
Friday, and 09:00 to 12:00 on Saturday. There are 223 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

. Customer expressed a concern about irregular hours that the rural route
% Concem; serves the community

Response: Our carriers strive to provide service at approximately the same time on
a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his horn,
and then meet the carrier to receive services. Retail services may also
be obtained at the Richfield Springs post office located 5.2 miles away.

; Customer felt they have a right to know about possible closings or public
2. Concern: meetings.

Response: We are doing a study. The final decision has not been made. In the
event that a decision is made to close the post office, we will abide by
the terms of the lease. Any questions about the lease should be referred
to the Facilities Service Office.

3. Concern: Customer questioned why a Postmaster has not been hired.

Response: All management positions were frozen in anticipation of the
reorganization efforts.

4 Goriihas Customers expressed a concern that as the owner of the building, they
) ’ were not notified of the possibility that the Post Office might close.

Response: Postal guidelines require that we notify all customers in the zip code of
the office under study and provide additional notices at the retail counter
for those customers who conduct retail business.

Customers expressed concern for those customers with disabilities who

5. Concemn: are not able to go to Richfield Springs Post Office to pick up their mail

Docket No. -
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Customers are not required to travel to another post office to receive mail
or abtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers’ residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers felt the route should emanate from Springfield Center
because that office is closer

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Springfield Center is closer for
some customers, Richfield Springs is closer for others.

Customers felt the Van Hornsville post office should be studied for
closing rather than Jordanville.

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Van Hornsville and Jordanville
are closer for some customers, Richfield Springs is closer for others.

Customers said they would miss the special attention and assistance
provided by the personnel at the Jordanville Post Office.

The Richfield Springs Post Office will continue to provide courteous and
helpful service. Special assistance will be provided as needed.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office. 911 addresses are generally given by the county's 911

coordinator. The Postal Service does not establish 911 addresses. Any
questions concerning your 911 address should be directed to the
county's 911 coordinator.

Customers were concerned about having to travel to anather post office
for service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence. If the live over one-half mile away or is not home when

delivery is attempted, a notice will be left in the mailbox. Large parcels

will be left outside the mailbox or at a designated location or a notice will

be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customers may pick up the item at the post
office, request redelivery on another day or authorize delivery to another par

Customers were concerned about obtaining services from the carrier

Jordanville, NY 000398
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Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for mare information,

Customers were concerned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern, Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

Customer asked how revenue was determined

Retail postage, products, and services, as well as certain on line
alternate access purchase credited to an office account for the revenue
of an office,

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your poreh or under.a carport Jordanville, NY 000399
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Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customer felt the community should have a post office and wanted a
new facility provided

No suitable quarters are available in the community to house an
independent post office. A new lease would require a building which
meets federal guidelines. A postal facility is not constructed when
effective and regular service can be provided by a more cost-effective
alternate service.

Customer inquired ho to purchase stamps

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are aiso
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers can
also request Stamps by Phone, by calling the post office directly. Fees for
postage will be collected on delivery by the ru ral carrier, or stamps can
be ordered on usps.com.

Customer questioned if based on economics did PMG(CEQ) get a raise

Requests for financial information fall under the Freedom of Information
Act. Requestor needs to reference FOIA/Freedom of Information Act, in
letter. Requestor should be very specific about the info requested; i.e.
does he want daily, weekly, or annual info, is he requesting lease info,
utility info, salaries/benefits, for what timeframe, etc. Note — a request for
a “profit and loss statement” is really not applicable since we are a
government agency. Submit request in writing to: Mgr Records Office US
Postal Service 475 L'Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

Customer questioned whether or not they could file a lawsuit

This is a study; no final decision has been made. When a final decision
is made at Postal Headquarters in Washington, DC, that decision is
posted in affected post offices for 30 days, during which customers may
appeal the decision to the Postal Regulatory Commission in Washington,
DC. The Postal Regulatory Commission has 120 days to consider and
decide an appeal. Even without an appeal, no post office may be closed
sooner than 60 days after the public posting of the final decision.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5.2
miles away.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

Jordanville, NY 000400
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The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route service

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes
at about the same time each day.

Customers felt inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
meotor vehicle laws and regulations.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive annual
savings.

Customers wanted to know why the customer lines were so long at the
Richfield Springs Post Office

The administrative Post Office serves a much larger community and has
a heavier retail window workload. This concern has been brought to the
attention of the administrative postmaster saan monitor window
operations and ensure that customers do not have an unreasonable wait
to obtain services. The carrier can provide retail services, alleviating the
need for customers to go to the post office for service.

Jordanville, NY 000401
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo &N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

Jordanville is an unincorporated community located in Herkimer County. The community is administered politically by Town of
Warren. Police protection is provided by the NY State Police. Fire protection is provided by the Richfield Springs Vol Fire Dept. The
community is comprised of retirees, self employed, large Russian population, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: The Holy Trinity Manastery POB 36; Jay's Repair POB 15; Town of Warren POB 22; Library
POB 44; Hoke Construction POB 103; F.O.R.E. POB 107; Warren Town Justice POB 122; E-angels POB 129 Warren Historical
Society POB 145; Highland Cemetery POB 264; Jordanville Monument Company POB 234; Jordanville Shuttle Service POB 262;
Hanson Quarry 237 Kingdom Rd: Cindy's Restaurant 179 Main St; Wilmer King 362 Cty Hwy 30; JK Construction 493 Sickler Rd.;
Walsh 228 Main; Favorite Day Farm 2892 Jordanville rd; Avery Auto 1200 St Rt 28; Clothing Connection 102 Mumford Rd there
are a couple of frequent retail customers from other zipcodes that use the Jordanville Facility, Gift Shop on Robinsan Rd Mohawk
13407 Gary Hammeister Little Falls 13365 . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Jordanville Post Office will be available at the Richfield Springs Post Office. Government forms
normally provided by the Post Office will also be available at the Richfield Springs Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customer concerned that closing the post office would cause them
1. ‘Goneern: to lose income from rental.

Response: In the event that a decision is made to close the post office, we will
abide by the terms of the lease. Any questions about the lease
should be referred to the Facilities Service Office.

2. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Jordanville
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3, Concem: Customers felt the loss of a post office would have a detrimental

- : effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the Jordanville community.
There has been no indication that the business community has been
adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is

Docket No. - discontinued.
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Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

Docket No. -
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I11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on January 02, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 48,071 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381

Fringe Benefits @ 33.5% $12,188

Annual Lease Costs +$6.600

Total Annual Costs $ 55,169

Less Annual Cost of Replacement Service -$7.098

Total Annual Savings _ 548071
V. OTHER FACTORS

The Postal Service will review the potential for a Village Post Office within Jordanville as a potential additional alternative access
site.

VI. SUMMARY

The Postal Service is proposing to close the Jordanville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Richfield Springs Post Office, located five miles away.

The postmaster retired on January 02, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Jordanville Post Office provided delivery and retail service to 59 PO Box or general delivery customers and 217 delivery route
customers. The daily retail window transactions averaged 29. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $48,071 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VI1I. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Jordanville Post Office and Richfield Springs Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a natice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/17/2011

MARY MADONNA Date
Manager, Post Office Operations

Docket No. A2011-84 Jordanville, NY 000404
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U.S. Pastal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05162011
T, Fost Bifice Name d. an +4 Co
JORDANVILLE NY, 13361-9898
8 cl, Customer Service . Area, Customer Service T. County 1. Cong I District
ALBANY PFC NORTHEAST Herkimer NY-24
. Reason [or Proposal continue . ‘mergency suspend(eason ai 5] . Proposed Permane| ma rvice
Office is vacant, management initiated study Mo Suspension
to determine if regular and effeclive service
can be provided through altemate means.
Jordanville is 5.16 miles from Richfield
[Springs.
1T, Staling 2. Hours of service
a. Tima M-F Sal Total
a, |_ PM E PM Vacancy Reason & Date; retired 08:30 to 12:30 and 13:30 to | 08:30 10 1145 Window
16:45 Hours
Ocecupied 01/022009 Par Week
a, Lobby Time M-F Sat
b [— oIc Career Non-Career 08:00 te 12:30 and 13:00 to | 08:00 to 12:00 G50
v ] [] Ll 3.
¢ Current PM POSITION Level (150) Downgraded from EAS-13
EAS-13
d, No of Clerks- 0 No of Career- 0 Mo of Non-Career- 0
&. No of Others- 0 No of Caresr- 0 Mo of Non-Career- 0
T Number of Customers served 14, ﬂ:‘ﬁ Volume Iﬂneﬂ
a. General Delivery | 0 Typesof Mail | Received | Dispatched
b. P.O. Box | 58 a, First-Class | 765 | 118
c. City Delivery | Q b. Newspaper | 281 ] 8
d. Rural Delivery | 217 c. Parcel _| 11 | 1"
e. Highway Contract Route Box | 0 d. Other | 12 | 5
. Total | 276 e. Total | 1,078 | 142
g. No. Receiving Duplicate Service | "] 1. No. of Postage Meters | 0
h. Average No, Dally Transactions | 28.80 g. No. of Permits | 1
FInances a. 144 m b, P c. T Hnnﬂ Bonelts
2008 § 31647 PM Basic Salary |(33.5% of b.)
2009 $ 34,867 (no Cola) §$12.188
2010 § 37,162 $ 36381
18a, Quarters
l_ Postal Owned r Leased (if Leased, Expiratian Date) 022W2012 Annual Lease § 6600
30-day cancellation clause? |__l Yes Lﬂ No Evictad? D Yes E Ne (if Yes, must vacate by)
Located in D Business [__j Home 1ﬂ Other Sultable alternate quarters available? IZI_ Yes |_J No
T80, Explain,
Housed in multi-use building.60 Day termination clause, Senvice to Richfield Springs Post Office.
17. Schools, Churches and Organization in Service Area No: 0 18, Administrative/Emanating Office (Proposed)
EAS
Name RICHFIELD SPRINGS Level 18 Miles Away 5.2

08730 1o 12:30 and

Window Service Hours: M-F14:00 to 17:00

SAT 09:00 to 12:00

Lobby Hours M-F 08 SAT DB

PO Boxes Availabl 223
18. Businesses in Service Ares: No. 22 | 20. Nearest Post Office {if different from above):
The Holy Trinity Monastery POB 36, Jay's Repair POB 15, Town of Waiten RICHFIELD SPRINGS EAS .
POE 22, Library POB 44; Hoke Construction POB 103; F.O.R.E, POB 107, | Name Level Miles Away 5.2
Warren Town Justice POB 122; E-angels POB 129 Warren Historical Society | Window Service Hours: M-F 08:30 TG0 SAT 09:00 12:00
POB 145; Highland Cemetery POB 264, Jordanville Monument Company Lobby Hours: M-F SAT
POB 234, Jordanville Shutile Service POB 262, Hanson Quarry 237 )
Kingdom Rd, Cindy's Restaurant 179 Main St Wilmer King 362 Cty Hwy PO Boxes Avajlable: 0
30; JK Construction 483 Sickler Rd., Walsh 228 Main: Favorite Day Farm
2892 Jordanville rd; Avary Auto 1200 St Rt 28, Clathing Connection 102
Mumford Rd there are a couple of frequent retail customers from ather
zipcodes that use the Jordanville Facility, Gift Shop on Robinson Rd
Mohawk 13407 Gary Hammeister Little Falls 13365

1. Prepared By
|5|gnalure Tel epﬁone Na. AL H

i ame and 110e
NADINE TREMBLAY

NADINE TREMBLAY

(518) 452-4085

Tsconnuance Coordinator Hame Blaphone Mo, AC [)  fLocation
NADINE TREMBLAY {518) 452-4085 BANY, NY

oM 4920, June

Docket No. A2011-84

Jordanville, NY 000405
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UNITED STATES
POSTAL SERVICE»

07/20/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
JORDANVILLE
Docket Number 1368558 - 13361

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

EDWARD PHELAN
District Manager

Docket No. A2011-84 Jordanville, NY 000406
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: JORDANVILLE, NY, 13361-9938
EAS Leval: 13
District: ALBANY PFC
County: HERKIMER
Congressional District: NY-24
Proposal: [Zl Close [_ Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 59

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCRY): 0

City Route: 0

Intermediate Rural: 1]

Intermediate HCR: 0

Total number of customers: 59

Date Action

Office suspended. Reason suspended:

Suspension hotice sent to Headquarters.

—G770272005 | Postmaster vacancy occurred, Reason: retired
OIC: Career 0 Noncareer, 0 Other Employees. 0
02/22/2011 | Disinct manager authonization to study.
Tiuestionnaires sent 1o cusiomers. Number sent. 61 Number Returned; 88
04/18/2011 | Analysis: Favorable 10 Unfavorable 17 No Opinion 61
Petion received. Number of signatures: 0
Concerns expressed.
Congressional inquiry received: No
Concerns expressed:
DB/15/2011 | Proposal and checkiist sent lo district for review.
Government Relations and Retal Operations notiied by distncl 10 days before the B0-day posting (PS Form 3920
05/16/2011 |attached).
087151201 Proposal and invitation for comments posted and round-dated,
0772072011 | Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 1 Unfavorable 1 No Opinion 0 2
None Premalure PRC appeal received,
Concerns expressed:
05/16/2017 | Updated PS Form 4920 completed (if necessary).
G7/20/2011 | Cerfication of the official record.
Bisinal ransmitial of official record to vice president, Delivery and Retall, and copy of transmittal etter 1o vice
07/21/2011 |president, Area Operations.
—G8I1472071 | Headquarters logged in official recard (option entry).

G8/14/2011 Hecord relurned 1o disinct for additional consideration.

Record returned as not warranted.

09/09/2011

Tinal determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Fostal Bulletin Post Office Ghange Announcement jorm sent to Headquarters.

No appeals lefter received from Headquarters.

T872372011 | Appeal 1o PRC received.

PRC opinion received on appeal.
Affirmed: Remanded: USPS Withdrawn:

Address management systems notmed 1o uﬁaia ANS repont

Discontinuance announced in Postal Bulletin No.: Effective date.

Review Coordinator/parson most familiar with the case:

Docket No. A2011-84

MNADINE TREMBLAY (518) 452-4085
NamelTiile Telephone Number

MNADINE TREMBLAY (518) 452-4085
Tistnct Post OMice Review Goordinator Telephane Number

Jordanville, NY 000407
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E UNITED STATES
POSTAL SERVICE
07/21/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Jordanville Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Mary Madonna Manager Post Office Operations.

| S/:'((\
/| & A e
\ i _‘IL e 1 5 . '\_\\ \\I

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hqesopps.usps. gov/public/dis/4B/P1368558.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, NORTHEAST Area (no enclosures)

Docket No. A2011-84 Jordanville, NY 000408



Docket: 1368558 - 13361
Item Nbr: 46
Page Nbr: |

Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the JORDANVILLE was received by 08/14/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700

WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.

Docket No. A2011-84 Jordanville, NY 000409
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FINAL DETERMINATION TO CLOSE
THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368558 - 13361

Docket No. A2011-84

Date of Posting: 09/09/2011

Date of Removal: 10/11/2011

Jordanville, NY 000410
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Jordanville, NY Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Richfield Springs Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on January 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Office is vacant; management initiated
study to determine if regular and effective service can be provided through alternate means. Jordanville is 5.16 miles from Richfield
Springs.

The Jordanville Post Office, an EAS-13 level, provides service from 08:30 to 12:30 and 13:30 to 16:45 Monday - Friday , 08:30 to
11:45 Saturday and lobby hours of 08:00 to 12:30 and 13:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 59
post office box or general delivery customers and 217 delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 29 transaction(s) accounting for 34 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $31,647 ( 83 revenue units) in FY 2008; $34,667 ( 90 revenue units) in FY 2009; and $37,162 ( 97 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Town Hall Rt 167 Jordanville NY 13361 to answer
questions and provide information to customers. 33 customer(s) attended the meeting.

On April 18, 2011, 61 questionnaires were distributed to delivery customers of the Jordanville Post Office. Questionnaires were
also available over the counter for retail customers at the Jordanville Post Office. 88 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 17 unfavorable, and 61 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Richfield Springs Post Office, an
EAS-18 level office. Window service hours at the Richfield Springs Post Office are from 08:30 to 12:30 and 14:00 to 17:00, Monday
through Friday, and 09:00 to 12:00 on Saturday. There are 223 post office boxes available.

The proposal to close the Jordanville Post Office was posted with an invitation for comment at the Jordanville Post Office and

Richfield Springs Post Office from May 17, 2011 to July 18, 2011. The following additional cancerns were received during the

proposal posting period: . "

B ustomer expressed a concern about irregular hours that the rural route

L Cobcem: serves the community

Response: Our carriers strive to provide service at approximately the same time on
a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his horn,
and then meet the carrier to receive services. Retail services may also
be obtained at the Richfield Springs post office located 5.2 miles away.

. Customer felt they have a right to know about possible closings or public
2. Concern: meetings.
Response: We are doing a study. The final decision has not been made. In the
event that a decision is made to close the post office, we will abide by
the terms of the lease. Any questions about the lease should be referred
to the Facilities Service Office.

3. Concern: Customer questioned why a Postmaster has not been hired.

Response: All management positions were frozen in anticipation of the
reorganization efforts.

4 Eoncern: Customers expressed a concern that as the owner of the building, they
7 : were not notified of the possibility that the Post Office might close.

Response: Postal guidelines require that we notify all customers in the zip code of
the office under study and provide additional notices at the retail counter
for those customers who conduct retail business.

Customers expressed concern for those customers with disabilities who

5. Concern: are not able to go to Richfield Springs Post Office to pick up their mail

Docket No. A2011-84 Jordanville, NY 000411
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Response: Customers are not required to travel to another post office to receive mail

5 or obtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers' residences, In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

6 Concern: Customers felt the route should emanate frem Springfield Center
’ ' because that office is closer

Response: The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Springfield Center is closer for
some customers, Richfield Springs is closer for others.

. Customers felt the Van Hornsville post office should be studied for
T Comeem: closing rather than Jordanville.

Response: The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Van Hornsville and Jordanville
are closer for some customers, Richfield Springs is closer for others.

Customers said they would miss the special attention and assistance

8. Concern: provided by the personnel at the Jordanville Post Office.

Response: The Richfield Springs Post Office will continue to provide courteous and
helpful service. Special assistance will be provided as needed.
9. Concem: Customers were concerned about a change of address
Response: Customers who retain their PO Box or currently have street delivery WILL

NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office. 911 addresses are generally given by the county's 811
coordinator. The Postal Service does not establish 911 addresses. Any
questions concerning your 911 address should be directed to the
county's 911 coordinator.

. Customers were concerned about having to travel to another post office
10. Concern: or shiiis
Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer

convenience.
11. Concern: Customers were concerned about mail security
Response: Customers may place a lock on their mailboxes. The mailbox must have

a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

. Customers were concerned about obtaining accountable mail and large
12. Concern: parcels

Response: If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence. If the live over one-half mile away or is not home when

delivery is attempted, a notice will be left in the mailbox. Large parcels

will be left outside the mailbox or at a designated location or a notice will

be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customers may pick up the item at the post
office, request redelivery on another day or autherize delivery to another part

13. Concern: Customers were concerned about obtaining services from the carrier

Docket No. A2011-84 Jordanville, NY 000412
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Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

Customer asked how revenue was determined

Retail postage, products, and services, as well as certain on line
alternate access purchase credited to an office account for the revenue
of an office.

Customer expressed a concern about package delivery and pickup
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package

up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Jordanville, NY 000413
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Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customer felt the community should have a post office and wanted a
new facility provided

No suitable quarters are available in the community to house an
independent post office. A new lease would require a building which
meets federal guidelines. A postal facility is not constructed when
effective and regular service can be provided by a more cost-effective
alternate service.

Customer inquired ho to purchase stamps

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers can
also request Stamps by Phone, by calling the post office directly. Fees for
postage will be collected on delivery by the rural carrier, or stamps can
be ordered on usps.com.

Customer questioned if based on economics did PMG(CEOQ) get a raise

Requests for financial information fall under the Freedom of Information
Act. Requestor needs to reference FOIA/Freedom of Information Act, in
letter. Requestor should be very specific about the info requested; |.e.
does he want daily, weekly, or annual info, is he requesting lease info,
utility info, salaries/benefits, for what timeframe, etc. Note — a request for
a "profit and loss statement” is really not applicable since we are a
government agency. Submit request in writing to: Mgr Records Office US
Postal Service 475 L'Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

Customer questioned whether or not they could file a lawsuit

This is a study; no final decision has been made. When a final decision
is made at Postal Headquarters in Washington, DC, that decision is
posted in affected post offices for 30 days, during which customers may
appeal the decision to the Postal Regulatory Commission in Washington,
DC. The Postal Regulatory Commission has 120 days to consider and
decide an appeal. Even without an appeal, no post office may be closed
sooner than 60 days after the public posting of the final decision.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed cancern about having to erect a rural mailbox
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5.2
miles away.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

Jordanville, NY 000414
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ITEM NO. 1 The Postal Service is required to provide each community with regular
PAGE | ’ and effective service, using the most cost efficient means possible. The
e -proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Response:

Concern: Customers expressed concern over the dependability of rural route service

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers, During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes
at about the same time each day.

Concerh: Customers felt inclement weather and poor road conditions might impede
' delivery

Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

. Customers questioned the economic savings of the proposed

Conceny: discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive annual
savings.

Concan: Customers wanted to know why the customer lines were so long at the
’ Richfield Springs Post Office

Response: The administrative Post Office serves a much larger community and has
a heavier retail window werkload. This concern has been brought to the
attention of the administrative postmaster sa@an monitor window
operations and ensure that customers do not have an unreasconable wait
to obtain services. The carrier can provide retail services, alleviating the
need for customers to go to the post office for service.

Some advantages of the proposal are:

1.

Bwn

oo

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Docket No. A2011-84 Jordanville, NY 000415
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Jordanville is an unincorporated community located in HERKIMER County. The community is administered politically by Town of
Warren. Police protection is provided by the NY State Police. Fire protection is provided by the Richfield Springs Vol Fire Dept. The
community is comprised of retirees, self employed, large Russian population and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: The Holy Trinity Monastery POB 36; Jay's Repair POB 15; Town of Warren POB 22, Library
POB 44: Hoke Construction POB 103; F.O.R.E. POB 107; Warren Town Justice POB 122; E-angels POB 129 Warren Historical
Society POB 145; Highland Cemetery POB 264: Jordanville Monument Company POB 234; Jordanville Shuttle Service POB 262,
Hanson Quarry 237 Kingdom Rd; Cindy's Restaurant 179 Main St: Wilmer King 362 Cty Hwy 30; JK Construction 493 Sickler Rd.;
Walsh 228 Main: Favorite Day Farm 2892 Jordanville rd; Avery Auto 1200 St Rt 28: Clothing Connection 102 Mumford Rd there
are a couple of frequent retail customers from other zipcodes that use the Jordanville Facility, Gift Shop on Robinson Rd Mohawk
13407 Gary Hammeister Little Falls 13365 . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Jordanville Post Office will be available at the Richfield Springs Post Office. Government forms
normally provided by the Post Office will also be available at the Richfield Springs Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customer concerned that closing the post office would cause them
1. Concem: to lose income from rental,

Response: In the event that a decision is made to close the post office, we will
abide by the terms of the lease. Any questions about the lease
should be referred to the Facilities Service Office.

2. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Jordanville
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felt the loss of a post office would have a detrimental

3. Concern: effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the Jordanville community.
There has been no indication that the business community has been
adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Iil. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 02, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 48 071 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +$6.600
Total Annual Costs $ 55,169
Less Annual Cost of Replacement Service -$7.098
Total Annual Savings _$48.071

V. OTHER FACTORS

Docket No. A2011-84
Jordanville, NY 000416
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The Postal Service will review the potential for a Village Post Office within Jordanville as a potential additional alternative access
site.
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This is the final determination to close the Jordanville, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Richfield Springs Post Office, located five miles away.

The postmaster retired on January 02, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service,;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined, Effective and regular service will continue to be provided by rural route service,

The Jordanville Post Office provided delivery and retail service to 59 PO Box or general delivery customers and 217 delivery route
customers. The daily retail window transactions averaged 29. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $48,071 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present ta conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Jordanville Post Office and Richfield Springs Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Jordanville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW. Suite 200, Washingten DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Jordanville Post Office and Richfield Springs Post Office during normal office hours.

09/07/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations

Docket No. -
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09/09/2011

OFFICER-IN-CHARGE/POSTMASTER
Jordanville Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Jordanville Post Office Final
Determination Docket No. 1368558 - 13361

Please post in the lobby the enclosed final determination to close the Jordanville Post Office. The
final determination must be posted in a prominent place from 09/09/2011 through close of business
on 10/11/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/12/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

P

NADINE TREMBLAY
POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992
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Enclosures:
Final Determination Official Record
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09/23/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
JORDANVILLE, 13361-9998 Docket No. 1368558 - 13361

This is to advise you that an appeal to the final determination to discontinue the JORDANVILLE has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy
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UNITED STATES
POSTAL SERVICE»

08/14/2011

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
30 KARNER RD

ALBANY, NY 12238-9992

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- JORDANVILLE

The proposal to discontinue the subject office is being returned for additional consideration. The
following discrepancies were noted in the official record. The record should be thoroughly reviewed
and necessary action taken prior to resubmission to Headquarters.

[s there a chance for a VPO in this location?
Enter this memorandum into the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.

Thank you for your assistance..

B 1

Dean J Granholm
Vice President of Delivery and Post Office Operations

Enclosure: Official Record

cc:
Vice President, Area Operations, NORTHEAST Area
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FINAL DETERMINATION TO CLOSE
THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368568 - 13381
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FINAL DETERMINATION TO CLOSE
THE JORDANVILLE, NY POST OFFICE
AND CONTINUE TO FROVIDE
SERVICE BY RURAL RQUTE SERVICE

DOCKET NUMBER 1388558 ~ 13361
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