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LUNITED STATES

FOSTAL SERVICE
Official Record Index

Item
No. Description Date Entered into Record
1 Requestiapproval to study for discontinuance 211712011
2 Motice to Headguarters of suspension 142011
3 MWotice (if appropriate) lo customearsidistrict

personnel of suspension 3142011
4 Highway map with community highlighted 31472011
5 Eviction notice (if appropriate) 31142011
6. Building inspechion report and original photos of AM42011

building deficiancies (if appropriate)
7 Post Office and community photos 314/2011
B Form 150, Posimaster Workload Information 212372011
8 Worksheet for calculating work service credit 212372011
10 Window transaction record 2011
1M Record of incaming mail 72011
12 Record of dispatchad mail 372011
3.  Administrative postmaster/OIC comments 212372011
14 Irspection Servicefocal law enforcement vandalism reports a1e/2011
15 Paost Office fact sheet 3144201
16 Community fact shest 3412011
17 Altermate service optiona'cost anaiysis 472011

18 Farm 4920, Post Office Closing or Consolidation Proposal—Fact Sheel  30114/2011
(with past three fiscal years of total revenue and revenue unis)

18 Analysis of investigative findings/recommendations 41252011
20 Questionnalre Instruction letier to postmaster/OIC 3112011

21 Cover letter, questionnaire, and enclosures 31172011



LIMNTED S TATES

F POSTAL SERVINCE

ltem
No. Description Date Entered into Record

22 Returned customer questionnaires and Postal Service response letters  4/25/2011

23 Analysis of questionnaires 4/25/2011
24 Caommunity meeting roster 32092011
25 Community meeting analysis 3282011
26 Memo: Community meeting letter (if community 4/25/2011

meeting hetd prior o questionnaire)
27 Patition and Postal Service response |etter (if appropriate) 3/28/2011
28 Congressional inguiry and Postal Service

response |etter A/a2011
28 Propasal checklist B/82011
an Drstrict notification to Government Affairs g7r2011
1 Instructions {o postmaster/0IC to post proposal BITrR2011
32 Invitation for comments exhibit &/T2011
33. Propasal exhibit BiR2011
34,  Comment form exhibil B/8/2011
35, Instructions for postmaster/OIC to remove proposal BrM11/2011

3s, Round-date stamped proposals and invitations for commaents
from affected offices ar11201

a7 Motification of taking proposal and comments under internal consideration 8111/2011

38 Customer comments and Postal Service response letters 211/2011
a3H Fremature Postal Rate Commission appeal and Postal Service

responsa letter (if appropriate) 91172011
40 Analysis of commaents 9/11/2011
41 Revised proposal (if appropriate) 9/11/2011

42 Updated Form 4320 (if appropriate) 81172011



UNITED STATES

POSTAL SERVICE
Item
No.  Description Date Entered into Record
43 Certification of record 9M11/2011
44 Log of Post Office discontinuance actions 1172011
43, Transmittal to Vice President, delivery and retail, from district manager,

customer service and sales Q%2011

A Headguarters’ acknowledgment of receipt of recard 8112011
47 Final determination 8/26/2011
48, Instruction letter to postmaster/OIC on pasting 104372011

4% Round-date stamped final determination cover shests

80.  Fostal Bulletin Post Office Change Annotuncement farm

31, Final Determination letter from headquarters 262011
32.  Public nobice postings on appeal {if appropriate)

53 Postal Rate Commission opinion on appeal affirming final determination (If appropriata)
54.  Vica President, delivery and retail, instruction letter

55 Lelter to customers

58 Naotification to local Address Management Syslems (AMS) to update AMS database

67, Anncuncemenl in Posial Bulletin
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HNOTICE OF POST DFFICE EMERGENDY SUSPENSION
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Post Office™ [ocations in ZIP 52072

B POsTal sEice.

Post Office™ Locations

_Post Office™ Locations near 52072

.Htu'-'

Egn

Ty

i,

1 Post Office™
Location - SAINT
OLAF
111 5 MAIN ST
SAINT OLAF, 1A
5207 2-4400
(B00) ASK-LISPS

(B0} 275-8777
(318 TE3-2408

Location -
FARMERSBURG
207 5 MAIN 3T
FARMERSBURG, 18
G2047-4400

(A0 ASK-USPS

{BOG) 2T5-BTTT
(863} B36-2238

!:ld-m|

i Post Office™
Location -
ELKADER
106 MULBERRY 5T
ELKADER |A 57043
2400
(BO0) ASK-USES

(BOD) 275-8777
[563) 245-1252
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UNITED STATES

POSTAL SERVICE
Dockied | 3R0434-32072

Page Wy §

Memo to the record

342011
Re: Eviction Motice

The St Olaf Post Office was not suspended and is currently active. As a result, an
eviction notice is not upplicable in this study.

7 ..ra-'-* v ﬁ( i

Sara Lm:iam:r
Post Office Review Investigsor



UNITED STATES

POSTAL SERVICE
Docket 1350424-52072
Page Mbr b

Memo to the record

342011
Re: Building Deficiency Report

The 51 Olaf Post Office was not suspended and is currently active, Asaresult a building
Deficiency Repor is not applicable in this study.

; 2 if ]
ﬁ,.jﬂf.-ﬂ_ m’q{ A 44
Sara Lindauer
Post Office Review Investigator



LEET N [ =80 g

- - * mm‘
Saint Olaf Post Office and Community Photogsaphs

e

Front of Post Office Bock of Post Office

St {Haf Tavern Shepherd of the Hills Ministry
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Saint Olaf Post Office and Community Fhulcﬁ'?}’hs P

Clavton County Food shelf St Olaf Lutheran Church

East entrance into St Olaf Morth entrance into St Olaf
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Saint Olaf Post Office and Community Photograph®

south entrance into 51 Olaf West entrance into §t Olal

-

&1 Olaf Auditorium St Olat City Hall

___—-——"""'—-—-: T —

5t Olaf Civie Center/Fire Department




P35 Form 150, Postmaster Workload Information
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P3 Form 150, Postmaster Workload Information
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Worksheet for calculating Workload Service Cradit {WSC) for Post Offices

Docked 150043£ - 52072

Fags Mor §
Workshest for caleulating Worklsad Sanvice Credit (WSC) for Poat Offices.
Office Marma SAINT QLAF
Office Lip=4 5072 4400 Distrigt: HAVWKEYE FFC
Aativity WSCs
Ganaral Delivary Famifies Sareed (Ham 3, PS Faorm 160} ] X 1.0 _EI
Post Dffice Boxes/'Call Boxes Rended {item 4, PS Form 150, ., , .., 5T X110 = __ &7
Possble City Delveries (Item 5, PS Form 150} . _. 2 X133 ¥ b
Administrative Rural Bowrs Senved (Ikem 8, PS Form 150 g x10 AL
Intermeiate Rursl Boses Served [ltem 7, PS Form 150) ; 1] Xav = 0
Administrative Responsibility for Ir-rr:arma:llnb: Riral Boxes for Qthar Eltﬁnaa
{itern B, PS Farm 150)
] B3 = R,
Adminisiratree Hiphway Contract/Star Hnuh Boxes Saryed
R T
i x1.0 = R
Inermediate Highwsy ContractStar Route Baxes Ssrved
{ttem 10, P8 Form 1600, ...
0 X007 = "
Adminislrative Responaibllity for Inbemediate Highway Euntrm:t.fsl:ar Routs
Boges for Diher Offices (tem 11, PS Farm 160, ... __. - Q X0x = .
Todal Activity WSCs _ |
Revenue W3Cs
First 25 revenue unite:  1.00 X 25 ynilta = 28,00
MNoxt 275 revenon units:  0.50 X 11 units ix §.50
Nad P00 revenue weds: 0,25 X 0 yrdiy = o.00
Peant 5000 révenue units. 0,10 X & unizs = o0
Balance of revanun unts: 004 X 0 uniky = 000
Tetal ravenius WSLs! a0 &0

Actwity WSCs 57 + Reyonue WaCs = 305  Bess WSCs B7.50 = EAS Grade C

Privious evaluation; EAS grade 55

Effactive date of changa in sensce hours

[when B vacancy exists, hours must reflect the sooropnisie EAS grads)
Worksheat somplated by

{if appropriate)

KAQEN LENAME KAREN 3 LENANEGISPES GOV
Printsd Name Egnatura
HAWKEYE PFC District Review Coordinatas 3452014

Tilke Crate




Window Transaction Survey

Denzhl, 1300434 - 52070

Fugi b= 18

PO Mamms
Bunsey Parad

Window Transaction Survey
SAINT OLAF ZIP 4 52072 - 4400
a0 through anas2011

Record the numbser of retad windaw Fassacdions in ihe
onderis two transactons. Do nol recard
2007-A Window Transaciion Fes
erines. in the columns, To obialn ihe average daily nu
survay, The sBowable fime par irmnsaction &= shows |
edch oolenn by the fime converalon for that column, letal the time conversi

ard; PS5 Fomm 2007-

faach eolumn in minul
ans fof all columns, and drvide the total number of minutes by the numbar of dEYE

Camplabad By:

appropriate calumn for mach day. Consider a sale of stamps &8 ane traneaction. A sale
the fhianding out over the counter of bax maill, general delivery mail, or camier mad Instaad of this wark
B, Window Transadlion Conversion; and PS Fomn 2007-C, Window Transaotan Survay

miber of iansactions, dvide the total number of ransactions dunng the survay period by

FY¥COD0

of siamps and a monoy
shmdl, you may use PS Form
Lsa hash masks (W] for daily
fhe rumber ef daye in the

eg, To defarmine b sverngpe daily worklosd in minutes, multipdy the nurmber of trensactons o

in the survey pariod
ﬁ'rinnl.‘:.- Expreas Passports
Parosts Riegesizned Matar B Carified Insursd Monrangs
Postage Sales Mianay Ooders C.o.0 Soitings Hent Spécial Sarvica | Mlsc, Services Sarvicas

Day/Dats Ly (1.083) i1.069) {5.08) {2 BTE) {1,782 {1,787} {1.7BT)
Sat- 0218 2 4] 1 a il i il 4
Sun - G220 1} a 4] i 0 0 L] 0
Mon - G2 ] i 0 0 0 L} i 0
Thea - (223 1 2 1 0 0 o 2 T
Wad - Q223 3 1 1 ] 3] [+] a 5
Thul - 02424 11 £ 1 a a ¥] 1 !
i - 02025 ] 1 1 o i} a 1] i]
Sad = D228 3 D 1 o a O ! i}
Sun = Q2T 0 i i} 1} i} 1| L 0
ety - DOUEE T 3 1 i i 1 [u] G
T - 53001 4 ? 1 0 a O v 12
Wed - GANZ & i 1 [i] a a il g
Thii = D303 T 2 1 i f i 0 d

" Frl - 0304 0 3 1 0 0 0 0 4
TOTALS a5 7 T 0 0 1 3 T2
Tirme Factor X 777 X 1,083 X 1.56g X506 X 2ETS X182 X 1.787 % 1.188
Diaily Bwarage 4.4 1.7 20 0.0 0o 0z a5 ]
Avarage Mumber Daily Transactions 16.4 Average Dally Ratad Waoddoad i Misdas 168




DockEl 1380404 - 207

Survey of Incoming Mail o it 11

Fuga kb 1

Survey ol Incoming Mail

{Record i1 Pleces)
Paat Office Mame and Tig+d SAINT OLAF 52072 - 4400
Dates Recorded Q2N820Y  teough 030412011
(rans Latsrs Flats Parcels Cbrer
First Firad
Class Shandard Class Stmndarg Prioriy Slandarg
Had - 0219 83 a3 10 39 5 a Q 1]
Bun - G220 0 0 0 i 0 (1] v 0
Maon - 02121 ] ] 0 [i] i ] 1] i
Tue - Q0 FF 148 it 25 18 B 2 1] o
Wed - 0223 &h 34 105 220 8 a 0 0
Thia - 02724 T3 a0 a1 45 L o L] 0
Fri- 0228 o8 K 18 g 3 1 0 o
Sal - 1225 an i 13 a3 4 2 0 0
Sun - D227 i i i o} 0 0 o 1]
Mon = 02728 125 i 17 4z 3 1 a o
T - 3007 54 85 a5 107 & L] a )
Wipd - D302 167 234 3z 136 2 2 o 4]
T - 3303 gz 20 18 31 ] 1 3] a
Fri = 3304 121 Fa ) 24 14 u £ 1] a
TOTALS 1,134 ana 338 722 47 11 i] 1]
Dady Averaga|  100.5 551 ans 65.6 43 10 aa 0.0
Signature of Paryan Making Cound Froono
Prmed Nama FYCooo
Ciste ons
Conversion Rato
Lmr_?vpa Total Pieces Per Fool FIET]'H Total Pleces Per Foat
hManup! Leters 227 Manual Flals 115
Aulomated Labsrs 215 Automated Flals 118
Seguenced Lattars 227 Soquanced Fiats 115

Convarsion rates are subject o paricdic updates which will be publshed and dEseminated when applicebls



Survey of Dispatched Mail

Dockacr T13B0424 - 57072

Fage Wb 43
Survey of Dispatched Mail
{Recod in Badrs
Post Office Name end Fipes SAINT OLAF 52072 - 4400
Dalss Recorded 02193011 through 030472011
Dials Latlars " Fiaia Parcals Oiher
Farsit Fest
Chig Sianoam Class Standard Briority Standard
Sal - 3218 75 i} 2z d 1 i} I} v
Bian « 02520 i 1] 0 0 o 0 0
kan - 2 1] o i 0 a [i] 0 0
Tum - {23 g i} 0 0 aQ Lo 0 K}
Wided - 02723 44 0 1 L] 1 1 4] o
T - 02024 21 i ] i) i 0 o ¥
“Fn -0225 27 D : 0 0 0 0 0
Sat- 238 8 o ¥ i} 0 H 0 G
Sun - 02527 o ¥ 0 0 L] | 0 0
Mon - 028 294 a0 i 0 2 i o 1|
T - T30 58 1} 0 bt 2 1 ] 1]
Wied - Q302 2 i 1 1] 2 v} o I
Thu - 03733 =17 L g 1] 3 ] 1] ]
Fri= 03004 = (i} 1 | 1 0 0 i
TOTALS 738 0 8 0 47 ] 0 D
Daily Average &#7.1 00 o7 0.a 4.3 oz g o0
Signature of Person Making Count E"E-EIEIEI
Printed Mamea FYCono
Crain LRI CTEE




Pk, TI8A434 < 831117
- Page e 13

02/23/2011
OIC/POSTMASTER
SUBJECT: SAINT OLAF Post Office

Please provide the names and addresses of husinesses, religious nstitutions, ¢ivic organizations, and
local government offices. and schools that are served by the SAINT OLAF Post Office. The list of
businesses shonld include small, part-time and In-home businesses. as well as public institutions,
such a5 schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis al the SAINT OLAF Post Office.
Also, please provide the total number of permit mailers and postage meter customers, Indicate in the
space below the total number of Post Office box. general; and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/09/201 1. This information will be
entered into the official record for public viewing.

Past Uffice Box 27
General Delivery 0
Rural Route (RR) .
Highway Contract Route (HCR) 0
Intermediate RR o
Intermediate HCR _b
City Delivery -0
Total Customers 7

[f you have any eomments on alternate means of providing services to the SAINT OLAF customers,
plense provide them below:

StOlaf Ag - Box 47 St Olaf, In Swiss Valley - Box 50 1 R's Tap - Box 87 Milestone Photography -
Box 21 Shepard of the Hills - Box 36 Clayton € ounty Food Shelf - Box 48 S1.0%lafl Luthern Church -
Buow 56 Wagner Trucking - Box 5 Clayton County Sherriffs Office - Box 10 City of St.Olaf - Box
37 5t Olaf Fire Dept. Box 86 Walter Plumbing - Box 78 Forest Hill Farm Publishing - Box 15
Country Calico Fabrics - 19035 Depot Rd St.0laf, Is Mitchel Construction- 21492 205th Street -
StOlaf, Ia Carol Glawe - Pampered Chef- 21597 Forest Rd. 8T, Olaf, 1A Keppler Custom Hire -
17751 Big Spring Rd. 51.0laf, la Dortie Willie - Dotiies Crafis - 19007 Gunder Bd. St.01af Ig |
Permit Mailing St.Olaf Luthern Parish Olson Taxidermy - Box 04 St Olad, Ia

KAREN LENANE
Post OfTice Review Coordinator

Comiments:

ce: Official Record
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02/232011
SUBJECT: Possible Discontinuance of Post OfTice

The Pastal Service is currently conducting an investigation concerning the possible discontinuance
of the SAINT OLAF Post Office, 52072 - 4400, located in Clayton County. Please search vour
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically,

Thank vou for yvour assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWEKEYE PFC

NBR records of mail theft or vandalism: 0
Commentsa/Findings;

ce: Official Record
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Mike Tschirgi - Sheriff, Clayton County
22680 230th Street
St, Olaf, 1A 32072

SUBJECT: Possible Discontinuance of Post Office- 2™ request

Phe Postal Service is currently conducting an investigation concerming the possible discontinuance of the
SAINT OLAF Post Office, 52072 - 4400, loeated In Clayton County. Please search yout records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
lindings. secompanied by vour signature, title, and date.
Thank you for your assistance in this matter

e i l
.I.l-. II

(C A

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

e
.

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Tindings:

3 e Vb i - 5 s IL-..:F." \I-__::n.'l". Mq,_‘r‘_ _

ce: Official Record

file:/CiiDocuments and Settings\kx38bv\Local Settingst Temporary Tntemet Files\OLE 1185 447011
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Community Survey Sheet
Past {Tice Nane SAINT GLAF 21P+4 S2072-Ho0

Congrossjioial Dstricy 1A=t D 03142011

I lorparned”! F_{_ﬁ Yes [j o

Lowal gevermment provided by Sdamvor asil Coumetl
Fulice protection prpeided by Clwon Conty Shecd]
Fize prusection proviied by Sl Flre Diparimnisg
Schisil localine Cgirnl Commisiny - Elosder, 1
| What population growih isexpeaed? | Pliase dovsmisl vour soarge)
nune - fwcalities planming website und U
3 What resfdential. commencinl, or husiniess growth (8 expeched? | Plesse document your smres)
e - [acilklies plann:m.E whsite wnd (ML
Histeery, {An there any speciul isnricsl evenss relaned ta the: commmmin?
4 Are ibvore any specizl communly evens o consider?
5 Tl Poar AHiboe fncmllity = senie ar naisoos | Bigodie nndmark (s ASM 515.13)7
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i
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M schan big S, communily meeting loomibon, soting plocy, gevdrmest finm distrilntion eensef,

Phit emipbinyess of ths olfice difer psastance wosenior éitizens usd bandicappedy?
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Halietin Roard = residesis moy sonlinge o meet infiormaily, soislive, ol gyape mfisnisdion al ihe other busingses, ebiches, smi
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Rural Route Cost Analysis Form

Dockai 1353424
Fage Nor 1Td

Rural Roule Carrier

Estimated Cost for Alternative Replacement Service

Dfice Nams SAINT OLAF

Hice Zip+4 B30T 2400

1 Entel fhe numbar of additional
boxes fobe added to the rural mouts

2, Enter (e number of addilivoal
miles ko be added o the roubs

4. Entes the numbas of addibonad baxes
be be added o ha rural rowe

Cantralized boxes
Regulsr L roubs boxes
Regular Non-L reuln boxes

4, Enler the number of addibonal daily mifes i be added to

ihe rural routs

b Total acdiional annual minutss
sadditional minutes per vweok year)

8 Tolal scdifional smmwsl haurs
(additionad snnusl minubes!
80 minubes per hour)

. Enter tha rural cost pas hour (Sos
nalianal payroll summany repart = sl
afmier, consolidatsd)

HAVWKEYE PFC

57

.25

Total (additional boxes x volume factor)

ar
.00 x.1.00 Min
.00 A 1,82 fin
B7.00 x 2,00 Min
Total additional box allowance
= 12 Mileage
.26 Stendard

Total additional minutes per wook
imiles camiod to wio decimel places)
254 37 % B Wieake

13,227 .24 B0 Minwles

s

Tatal Annual Cost {additional annual hours x rural cost per hour)

8  Enter ook poush aowance (If applicabia)

Total annual cost for altemnate service {(annual cost minus lock pouch allowanca)

137,37
—

000
__am
11400

114,00

.00

25437

13,227 24

23045

7,685 44

1ro.od

Ga418,44
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CIC/POSTMASTER
SUBJECT: SAINT OLAF Post Office

Enclosed are questionnaires addressed to customers of the SAINT OLAF Post Office. | have also
enciosed additional copies of the questionnaires for any retnil or other customer who wishes o
complete one. Flease fumish these questionnaires to retai] customers upon request. All completed
forms should be forwarded to my office by 03/27/11 for further review,

(Cb
Karen Lenane

Post Office Review Coordinator
Enclosures
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POSTAL SERVICE «

Diockal 1 M0424 - 57073
Prige Mor: 31

3H A0
Ciear Postal Custamar

As the Postal Sanvice manager responsibie for sl Posl Dffices in your area, | would like your apinssn
canceming & possible change in the way your postal service is provided. The reeammended change g
tuntative and will nol lead to a formal proposal unless we conclude that i will provide a maximum degree of

regular and effective servics

The posimaster at the SAINT OLAF Post Office was reassigned on 07/232005 A review of the business
activities of the Posl Dffice revealed thal the office workload had declined. Our office review revealsd &n
average 13540 daily retall window transactions, This reduced workload suggests that the masntenance of an
independent office at SAINT OLAF may not be warranied

sinfly, we would ke to provide pickup and delivery of your miail, 25 well as the sale of slamps and all ather
customary postal senvices, to 8 cluster box uni or foadside mailbox. This service would be performed by a
rusal moule carser eamanating fram the Elkader Post Offies and would invoive closing our operation al the
Saint Dial Past Oifice.

W nstimate that carrer garvice would cost ihe Postal Service substantially less than rrintaining the Pesl
Office in your community and still provide reguiar and efective service Enclosed s information about same
of Ihe services avadable from the carrier. Retail sendces are slso avallahle at the FARMERSBURG PO,
located 2.0 miles away. Hours of service al ffes office are 730 am — 12:00 pm and 12:45 prm o 345 om
Monday through Friday, and 12:30 pm - 1:45 pm on Saturday. Post Office box senice |s availabie af this
location al the same fees

| irvite you fo Think aboul a possible change (o rural carier senvice. Please raturm the endosed
questionnaire by 0328/2011 using the pre-addressad envelope provided or af the communiy mesling.

You may, of course. want 1o discuss [his form of senioe with us bafors drewing any concluesions. Posial
represertatives will be al the 5t Olaf Civie Centar an 0372852041 fram §:00 pm to 700 penl b answar
questicns and provide information about our service. You may wish 1o decuss and submit oL
questionnaife 3 thal ime.

If youi have any questions, you may call Karen Lenane at {318} 3og-zonz
Thank you foryour assistance,

Sincarely,
0
P, A =Zes =
RORY SULLIVAN
Manager, Post Office Cperations
PO Box 9998
Cedar Rejids, lowa, 52406-0008

Enciagires:
Queslionnaine and refum envebins
Carmier defiverny Information
CEL! Information sheed
Summary of Post Office change regulations
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Postal Customer Questionnaire

Please check the appropriate box lo indicale whether you use the St Olaf Post Office for each of the fallowing

Postal Services Dadly Weeldy Manihly Mover
a Buying stamps | O 1 a
b, Mailing lettars O ) | O
o. Malling parcels || 0 | C
d Pleking up Post Office box mai O ] O 0
e. Pleking up general delivery mail a O iJ ]
t  Buying maney orders a ] O 1
g: Dolaining special sénices, incleding

Delvecy Gontimaton,or S

Confirmation O O |
h. Sending Express Mail | O | O
. Buying stamp-collecting

material O O O O
Other postal sarvices:
& Enfering permit malings Yee [ Wa []
b, Resefling/lusing postage mater Yes [ Na []
Honpostal Services
a. Picking up govemmenl

forms {such as tax forme) Yes [ No O
b. Leing for school bua stop Yes [ Mo [
C. Assising semar ciflzens,

perzans with disabillles, ete Yes [ T O
If yea, please explain
i Using pubsc bullstn board Yes [ Na [
e. Other Yes [ Mo [

If yies, please explain:




F o)
UNITED STATES
POSTAL SERVICE
i E
2. Do you pass anotner Post Office during business hours while traveling to or fromn work, or shapping, or far
pergandl necds?
Yes [] Mo [

If s, which offess;

3. Iyou now receive camer delivery, there will be na change fo your dellvery service - procesd lo question 4. 1f
you currently recene Post Office box sanvice or general delivary servioe, complate this section. How do you think
cames roule deively service would compare wilh your present service?

Batter [] Just as Good [ Mo Opinian [J Werse []

Please axplain:

4. Forwhich of the following do you leave your community? (Check all that apphi.) Whers do you go fo abtalp
frese sprvicasy

Shopping O
Fersonal neads ]
Banking O
Employmarit O
Social nonds O
5, Do you cumently use kocal businesses in the community?
Yes [ Mo [
I¥ yes, would you continue to use tham if the Posat Office is discontinued?
Yes [] Mo ]
Hame
{please prinf your name)
Addraze
Telephone number Ciata:

Plaass add any additions| comments on a separate piece of paper and aftach i 1o this fopm.
Thank you for taking the fime to complete this questionnaine.
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UNITED STATES

POATAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply whan posial managers propose 10 replace a Post Office
with an sltermate form of postal service. These regulations are designed to ensure that the reasons for
Proposing such changes in postal service are fully disclosed =l 3 stage when cuslomers can make helpful
contributions toward a final decisicn. The full taxt of the statutory provisions appears m Title 39, United
States Cade, Section 404(b], while the implementing ragulations appear in Title 39, Code of Federal
Regulations. Part 241 .3

According to iImplementing regulations, an initial Investigation and any subsequent formal proposal o
discoritinue a Post Office criginate with postal fiskd managers responsiole for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the ratianals that supports this
recommendaton, The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At fne end af the 80-day
cammant pariod, sdditional review is made al lower and upper levels of pastal management

When a linal decision Is made st Postal Headguarters in Washington, OC, that decision is posted in
affected Post Offices for 30 days, during which customers may appesl the decision to the Postal Rals
Commisslon in Washington, DG, The Postal Rale Commission has 120 days to consider and decids an
appeal Even without n appaal, no Post Office may be closad sconer ihan 80 days after the public
posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
B0-day public posling of proposal
and Invitation for customer comments.
Writtar responses to customer comments.
Review by lower level postal management
decisian by senior leval postal management

PUBLIC NOTICE OF FINAL DECISION
30-day pubhc posting of final determination

4
- 1

Cusltomers have 30 days
to appeal the decision

fo the Postal Rale Commission
Discontinuance shail not

1 3 be sooner than 60 days after
public posting of fhe fingl desision.

The Postal Rate Commission

shall render a decision
within 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service s as
close as your mailbox. The camer can provide vinually 56l postal sarvices o you, and mast fansactions
do not require meeting the carmer at the mailbox. Some of the maost frequently used sarvices are:

MAILING PACKAGES

Carriers will accept packsges at the mailbox without a custamer being present, provided the postage Is
fully prepaid, and the custorner i known ta reside or conduct business at that callection point. The
package MUST have a matching returm address that is the same as the oollsetion point. If postage has
not bean applied, estimate the amaount of postage needed and leave the monaey in the maitbox. If
insurance s desired, the value of the contents must be specified. The camier will take the package to ike
Post Office, and it will be weighed to determine the appropriate rate The package will be mailed that
same day. The camier will leave the customer's change and insurance receigt, If appropriate, in the
mailbax an the next delvery day

PURCHASING STAMPS BY MAIL

The Stamgps by Mail program provides customers the oppartunity to purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Order (Rural), avallable from the Post Office or the
camer, Commamarative stamps and stamp-caollecting products-are also available. The customer
addresses the postage paid order form envelope, encloses payment by perscnal check or postal money
order made payatie to the United States Postal Service, and mails the form {postage-frea) or leaves | in
the: mailbox for tha carner to pick up. Most orders are processad avemight. and soms immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney arders by mesting the camier af the mailbo, complaling &n application,
and paying the carmier (in cash) the price of the money order. plus the fee The carries gives the customer
& receipt for the application  The money order is completed when the carrier retums 1o the Post Office,
and a money arder recelpd 1S [=ft in the customess mailbox on tha pesxt defivery day. Most customers
provide the carrier with a stamped, self-addressed envelope in which the completed manay order is
miailed to iis desfination  If customers prefar, the completed money arders will be retumned for verfication
on the next defivery day

SPECIAL SERVICES

Special services such as Cenified, Registered, Express Mad, Delivery Confirmation, Signaturs
Confirmation, and COD may be obtained from the carrler by leaving a note in the mailbox, aiong with the
appropriate paymant. The camier will provide the services that day and leave a customer receipt In the
maibox on the next delivery day

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that ther mail be held

at the Post Office during thesr absance. Uipon return, the customer asks the Post Dffice to resume
delhvery
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Cluster Box Units

(i)

Parcel
Locker

Neighborhood Defwvery and Collection Box Units (NDCBUS) and Cluster Box Units (CBUs) sre secura
free-slanding units of individually locked mall compartments that are provided, installed, and maintained
oy the Postal Service at no cost to customers, These units benefit customers in Sme and monay because
they eliminats the customer's cost to install new boxes, and any future replacemant and maintenance. A
significant bensfit of the NDCBUs and CBUs is the security they provide against mail thell and malibox
vandaliem, Ancther advantage is the convenience of deposiling culgoing mall In the designated
collection compartment in the CBU or NDCBU.

Each cuslomer's unit is large enough to hold several days' sccumutation of mail, thereby alimmating the
need to have mail held at the Past Office during shart periods away from home. For longer penods away
fromi homne. customers should continue to contact the Post Office and request their mail to ba

1 Hald at the Post Offica until thay return, or

2 Dalwvered fo a specified friend or neighbor, o

3. Forwarded to their temporary address

Parcel lockers may be instslled next o NDCBUSs for recalving packages thal do nol reguire & signatiure
Each CBU includes at least ane parce! locker

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs  Parcal
locker keys are placed in a customer's mailbox compariment whan a parcel is secured in a logker for that
customaer
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POSTAL CUSTOMER
SAIMNT OLAF POST OFFICE
SAINT OLAF, LA 52072

Dear Postel Sepdce Cuslomes

As the Postaf Senice manager responsible for all Post Ofces in your ares, | would like your opinion conceming a possitle change
in the way your podtal service 15 provided: The recommended change i tentative and will not lsad to & formal proposs! unlees we
concidde thal i will provide a maximum degres of reguiar and effective sanice

The Postmaster al the Saint Olaf Post Cffice was reassigned on 07232005 The Office s baing studied for poesible closing or
conzalidation for the foflowing ressons: The study fo discontinus is based pn declining warkioad, dedlining volumas, ravenue, and
ths ahility of fha Postal Service 1o provide affactive and regular sarvice by n mons cost afficien alermate means

Brisfly, we would (ke 1o provide pldkup and delivary of youwr mail 2s wedl as the ssis of stamps and all other customary postsl
sarvices, by rural route sanice amanahng fram the Elkader Posi Offics

We sstimaie that camar service would cast the Postal Ssnice substantially Jess than maintaining the Post Office in your
cammury and still provide regular and efective sandce, Enclosed is informetion about same of the serices avallable fFom the
camer. Retall services sre aiio avallable af the ERader Post Office, located 5.0 miles swiy. Hours of senice at this office sre
DEGS - 12230 1430 - 1800, Menday through Friday, and 08:30 11,00 on Sabeday, Poat Ofos box servics is available at this
locatian af the same feas.

In exdition refsil services are s available at the Farmarsbung Post Office, Iocated 2.0 mées away. Houre of service at this office
are 07 20 - 12:00 1245 - 16:45; Monday frough Friday, and 12:30 1345 on Satwday,

| Envite you To thinkl 8bout & posaitile change o rural rouie senice. Plesse retum the analosed questionnaiie by B527/2011 usng
ihe pre-adidresesd anvelops provided

IF yau hianog any guestions, you mey call Keren Lenans 81 (319) 300-2902
Thank yau for your assistance,

Sincensly,

'V?H A0

RORY SULLIVAN

Manager, Past Offce Dparations
PO Bax 8986

Cedar Rapids, lowa, 52406-98598

Enclosaereg
Questionnaiee and relurmn envilope Surmmary of Pogt Office Changs Regolalions,
Carmiar delivery infdemation CAY information shes| {when appropriate)
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Postal Service Customer Questionnaire

1. Plengs chack ihe appropnade bax 1o indicade whathss wou use ihe SATNT OLAF Pogt Office for each of the foBowing:

Postal Services Daily  Weskly Monthly Never
&  Buying Blamps Ij D Ei D
B Mailing Lot | L O O
= Mailing Parcals 0 | O 0O
d  Pick up Past Dffice bk mal (| i O 0O
e Pick up general dalivery mall M| | O 0O
1t Buying money orders a k-] O 4
. Detini i ipes, Including Cermified. Mail, tered Mail, Insured

e T e ST 3 O O O
h  Sending Express Mad (| - O O
i Buying stamp-coectag massnal Ij G D D
Oiher Postal Services
2  Entenng psrmit medags D YES D MO
0. Ressitegiussng poeiage maler D YE3 D NO
Nonposial Services
_ Pizlong meat fo
' {suah H:Euxmfzﬂmn;] i [Ives [N
b Using for school bis stog [Ives [ wo
£ Assisting senior oitizans, persons with disabilities, ate [I¥es [ ] no

Ify==. pleasa axplam
4. Using public bullatin basrd [Jves [Jno
o Other [Jves []wno

If yes. pleass sxpdain

2. Do you pess anoiher Post Office duning bussess hours while fravelng ta or from wark, or shopoing, or for personal nesds?

[1ves [] no

If yes, pioase axplan
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B POSTAL SERVICE.

it yau have cammier deivary, there will be no changs to your dalivery senice — proceid 1o quesatien £, If you cuimently recaive
4. Post Dffice box senvice of general defvary sarvice, complete this section. How do you think camss roube dalivery e
will compars fo your cument seryiee’?

|:| Bafizr D Just as Good D Wo Opanion |:| Worse
If vee. pleass explain

Far which of the feiowing do you leave wiur cammunity T {Check all that apply.| Where go you go o obtaln hess

sarvicas?

[ sheping

[ ] Personal needs
(] @anking

[ ]  Employmen

[ ]  Sodial nesds

a8 Oha ypods cuemeendly e |ocal businesses in the comemunity?

] ves[ ] Na
It wes. wauld you cortince 1o uss them if the Post Offics (& discomiaued?
[] ves[] Na
Hame:
Address:
Telephona:
Daln

Flease add any scgiional comments on B separale piecs of paper and attach it to thes form. Thank yveu for laking the fime b
tmplote s gueshonnasrs
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Cartain regutaions based on federal law apply when postal managers propose Io replace a post office
with an aliarnatls form of postal sarvice  These reguiations are designad lo eansure that the reasons for
proposing such changes in postal service are fully disclosed st 5 stage when customars can maka helpful
contributions toward a final decision. Tha full t=xdt of the statutory regulations appears in Title 35, United
States Code, Section 404(k), whils the implamenting regulations appear in Titke 38, Code of Fedaral
Regulatione, Pan 241.3,

An Initial investigation and any subssquent formal proposal to discontinue 8 post office originate with
postal field managers rezponslble for post offices in that area. The proposal must expiain the services
racommeanded as substitutes and the rationals that supports this mmcommendation. The written proposal
iz prominently posted for G0 days at affected pozt offices, along with an *Invitation for Comments,” which
farmally invites customer commanis. At the and of the 60-day comment period, additonal review is made
al lowar and upper kevels of postal management

When a final decision is made at Postal Headguarers in Washington, DC, that decision s posted in
affected post offices for 30 days, during which customers may &ppeal the decision to the Fostal
Regulatory Commission in Washington, DG, The Posial Regulstory Commission hes 120 days o
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 80
days after the public posting of the final decision

PUBLIC NOTICE OF PROPDOSAL
‘BO-day pubho postng of proposal
and invitation for customer commenis
written responses 1o customer comments
review by lower level postal management
decision by senior level postal management

+

PUBLIC NOTICE OF FINAL DECISICN
3-day public posting of final defermination

+ 4

Customears have 30 days
o appesl the decision

io the FPostal Ragulatory Commission
Discontinuanoe shail not

* " e sooner than 80 days

after posling the final decison

The Postal Regulatory Commission

shall render 3 docision
withilm 120 days
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UNITED STATES

FOSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate aimost ail rips to the Post Office, becauze doing business with the Postal Service is 85 closa &8
your mailbox. The carrier can provide vitually af postal services (0 you, and most iransactons do not require
meiting the carmer &t the mailbox. Some of the most frequently usad services ars!

MAILING PACKAGES

Camers wif accept packages at the mallbax without a customer baing present, provided the postage is fully prepald,
and the customer is known to reside or conduct business at that collection point. Tha package MUST have a
malching return address fhat is the same as the collscton point. If postage hes nat baen gpplied, estmate tha
amount of pastage needed and |eave the money in the malibox, If insurance Is desired. the value af the contanls
must be spacifiad. The camer will take the package fo the Post Office, and it will be weighed o determina the
sppropnate rate. The package will be malied that same day. The carrier will leave the ciusiomer's change and

insurancs recest, if appropriate, n the meilbox on the nexd delivery day
PURCHASBING STAMPS BY MAIL

The Stamps by Maill program provides custamers the oppariunity to purchase stamps, envelopes, and postal cards
by wsing Form 3227-R, Stamp Purchase Order (Rural), svailsble from the Post Ciffice ar the camier.
Commemoratve stamps and stemp-collacting products are also available The customer addresses the pastage
paid order form envelope, encloses payment by personal check or postal money peder made payable to the United
States Postal Service, and mais the form {postage-frea) or leaves i in the mailbox for the camer to pick up. Most
ordess are pracassed overnight, and sama immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the camier at fhe mailbax, completing an applicaton, and
paying the carrier {in cash) tha price of the maney arder, plus the fes The catmier gives the customer 8 recelpl for
the application, The money arder is complatad when the carmer retums 1o the Post Ofica, and & monsy ordet
receipt Is left in the customer's mailbox on the next defivery day, Most customers provide the camer wilh 3 stamped,
sall-addressad envelope in which the complated money rder = mailed to its destinaton. If customers prafer, the
completed money arders will be raturned for verfication on the next delivery day

SPECIAL SERVICES
Special services such as Cerlified, Regsterad, Sxprass Mail. Delivery Confirmation, Signature Canfirmation, and

COD may be obtained from the carmer by leaving a nata in the mailbox, along with the appropriate psyment. Tha
carmiar will provide the services that day and leave a customer recespt in the mailbax on tha next delivery day

HOLDING MAIL

Customers wha will be away for an extended time, such as a vacation, may réquast that their mall be hald af the
Post Office during their sbsence  Upon returm, the customer asks the Post Office to resumea dalivery
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Postal Customer Questionnaire

Fhmﬂﬂﬂmﬂpﬂrﬂpﬂalﬂhﬂlmmlm'tawhmhmwu wse the St CHaf Post Office for sach of the Tolowing:
Fostal Sarvices Waakly Manthiy
a. Buying stamps

b Malling lstiers

= Miulling parcals

d. Paking up Post Ofics bax mail

8. Picking up genersl defivery mail

DE’EDHDE
RODOD®OR®
OUoHooaon
DDDEIEJEIg

I Buying maney orders

8- Lblaining special senices, inciuding
Certified mail, Regisiered mail, insured masi|.
Dalivery Confirmation, or Signature
Cranfirmation

h. Sending Expresa Mad

I Buymg stamp-collecting
malaral

E K
18 &
0 a

Otheor postal saarvices:

a Enlgring pesmil mailings Yes [ Mo [H
b Resaftingiising postage mater Yo [ Mo [H
Honpostal Services

3, Picking up govamrmiend
forme {such as tax fonma) Yes [ Ne O

b Llaing for school bus stop Yes [ No [

£ Aselsling senior cilizens,
parsons with disabiliies, ale Yes [N Mo [

U Deliyer Senopr Ctizaws Mad

if yes, please wxplain RN
' RS —

d. Laing public buietin board Yeu [H Na [

a, Oibar Yes [} Mo O
L& : )

H yes, please explan (S04 O o & -"‘ﬁﬂl
Ry TOLL A . ' &4 Le5i 'E.,;I 0wl J'l-J

_the Vight a‘;m,iibﬁ a S bkg tace.

0
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3
< Do you pass anolher Post Office during business hours while traveling lo ar from wark, or shopging, or for
peraanal nsads?
Yes [ No [®

I o, which offices

S

: | Iimmmmmamﬂm,Mmﬂlhmdwmwwd&hwm- proceed 1o quesion 4. 1
you eurrently receive Post Office box servics or general defivery senice, complets this section. Heaw do you thirk
carrier route delivery senice would compare wilh Your pregsnt eendce?.

Batter [] Just s Good [ Mo Opinion ] Worse [
Pease axpiain: LN T Send Kewd b Wty | f 455 % doece dn i
- 3 £me L Jueed Sonle Nory SejfusCe. Ga
) J vy : 1 ] o
o el o Qof

Four £
these servioes?

ty? {Chechk all that apply.) Where do you go 1o obilain

Shapping =] sl ades ~ AN

Personalnoeds [ _ £ | L0 dan

Banking B_CilFadn

Empkiryment 4 Seiy ., L..:,Ir it -1{"

Social ne=ds w_Lag I-'f-'f.J;j Dubugue

5. Do you cumently use local businesses in the community? “

Yo & Na (]

I yes, woudd jou conlinuse fo Lss them ¥ the Post Office is decontinued?
ves [ o 1

<, T 5, ;{,LLEEM
{pleass print Vot name] B e
Telephone ;mmher ;._EEZ? ?l‘l"'j g’ Date: J-/3 ﬂ'—%f /

Pleses pdd any additional comments on a separate pleca of paper and atach |t o this form
Thank you for taking the fime 1o complate this quesianiae,
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Shepned af the Hils Mnisiry — Rulh Hilgerson, Disclar
PO Box 36
SAINT OLAF 1A E207T2

Dear Postal Sarvies Cusiomar

Thank yau far retisming your guestionnaire concarmng fhe proposed discontnuance of the Sairt ©led Past Cefice. Yoar
COMETsErils, piong with othars received, will b included in the offval fecord and conslidsssd carefully before furlfes ackan
= lakan

It respones (o your legier

You cammentad abaud the Pest Office baing & gince where te fown fesls comfortable asking gueslions and oitaining
Infesmation. Cowlsous end helphil serdee will b nrovided by persoanal gt ihe Elkadar pest Cffice and fram Ui carmar
Specist desstinco will b grovided s rasdad

i Feave sbabed that you send rent and ulllity sssstancs for olianis win ememency naeds e same day. | em asswning
¥au maan thal yeu prepam this agastonce and sand & of kaisr in the dey. The carier expected dalivery ime will ba
aroun 10:30-11:00 in the moming. In fhe evend yau have ousgoing mad wwady latar in the day afier tha camiar is |l ang
that mall et 10 go sut dhe same day, you wil be requined o fraved 1o Farmisrsburg wiich |8 2 mdes awity or Efkacar
which in § miles sway befone eir la6t tspaich time. We do /Brel any inconveniencs i customers who wouid like, bt
cEnnol iedele laler capalch of rail cossr o thall business or meidancs

IF 1 Is determnined fhat a discaminusnce of fha Seet 018 Posl Office should ae pursued, g fomal praposal wall be postad
in ihe Efacder Fost Ofice, Fammarsburg Peat OfFice and Saind Odal Pest Office gl 8 Gler dats IFyia higve Bdddicnal
queslions of comments. plaase feel free b0 contaol Kamsp Leanane af [316] 398-2002

Bincaresy

Rary Suwiivan
Manapgar, Paosi Office Operalions
Pi} Box 9396
Codar Reaios, lewa, E2406-9908
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Postal Customer Questionnaire

Flease check the appropriate box to indicate whather you use the 51 il Post Office for £ach of the falliwing:

Postal Sarvices Ceally Wealily Monihly Wover
a Buying stamps W (| = L
b. Mailing lnfhers & O EI O
& Malling parcels I [ O B3
d Fihing up Post Ollie box mall B (| O I
& Pleking up geneis oelivery mai || | O &
. Buying money orders O B O =
g- Uslsming spocial sendices, (nciiding

Cartified mai, Registerad mail, Insured mai),

mwm:::ﬂ mrmmﬂﬂﬂ or Signature . o 0 o
" Sending Express Mail O O ] [
e el 0 o o ®
Other postal services:
i Eniering permit maiings Yes [J Mo [
h. Reselnplusing postage meiar Yes [ Mo &
Nonpostal Serviges
! mmﬂm":% ves [ No &
b. Lging for school bus siop ¥Yeu [] Mo B4
: Eﬁﬁ“ﬁnﬂﬂﬂf& ves [ Ne
if yes, pleasp axplam
d Lising puble buSsln board Yos [E] No [
g Oither Yes [ Mo [

If yes, plasss sxpialn
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P

4. Da you pass another Post Office during business hours white traveiing o or from woik, of shopping, ar far
porsonal nepds?
Yes [ No [

Wyes, whichofioes: _  Ylac.q gre alig Flosecd . e =ee die
Checke i 5"‘-L'||H+ -.“".'-‘| 5.‘|fu1g'h;i1? JH,[.: g e ;'H'L-I‘Jgu-ri:.- Lade o L'
Ladifs B hetdwi £ -Fli'l-'“'*j Clmed exhef ey ':L|‘II i f’iﬂp'.:‘l:l!f e SO |:-.:_-.ﬂl'__

3. I you now receive canier defvery, these will be ni change lo your defivery service - procesd to question 4. If

¥ou currenily receive Pas| Dfice box sermvice or general defivery senics, complete this section. How do you fhink
camear roule dalivery service would compars with yout presen servics?

Bafler [ Jusi =8 Good [T M Cipanion [ Worsa

Pleass muplain MNed dlaote nantroflef -~ Tiw [(oiader - lex b |
[ : i W o

CLI“"."-L{L I':I' Ly 1.'|'E'l-l'--“'l:|ll.Jli'l"]'--.FI|I
wihe il shouel Ft1p SNolket ; sheved ted Sefd .{-,n".r_'.-._,:n..'

4. For which of the following do vou lzave your community? (Check alf that apply.) Where do you go to ablain
these ramvices?

Snnppang = greig o @ bica (4L
Parsonal nesds Bl _E lkadesr
Banking B _Elkader mgaona
Emplayimesni - - Bgd,': £ it ey
Socha needs B Elkades fhemene F}r-n- f g -Ilr-u._ (* biger LT
5 Do you cumenlly use local businesses i the cotmriunity?
Yes b wo [
If yes, would you continus 16 usa them if the Post Office is discantinued?
Yes & MNo []

[ — _.L:"..E'.'-j”_J 4 :"_::-l‘-'ﬂl-'h i, I}t: Lol Y Jl'lf rr
ipimase priid o namin]

hogress __Fob. b M St Ao S S .Clal  TH SacT 2
Telephons umber: A% % 753 2wt Date: _ 3 11 [

Fiease add any addifional comments on & separste plece of papet snd attach || o this farm.
Thank you fof taking the fime 1o complata hs questonnaine.
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DAVID AND SANDRA DOERSCHER
PO BCX 51

SAINT OLAF, 1A 82072

Degar Poats! Service Cusiomer

Thank yais for returping your duestisnnaite conceing the proposed desonfinuance of the Saint Cial Past Ofics. Yeur
comments, Blong with athess raceived, wil be includsd in the oificisl record and canalsared carefily bafare fuithber action
= ke

I reeponse o yaur lader

"o hpve expressed tal clusber bos nits lacks Fesm in ookl wesiner. Locks can tmEze during extreme coid waslhsr
condiicns, bul CBU mairienance can allevale ihls probiem. Custamers s ancouriged o contact the adminsdatig
pasbriastar if they ae sdperiancing 3 problecs with thalr ook

"You expressed a concem about mailbas inslallabon and mainenancs. Cistomens ars Tegponsible for mailboz nstalistion
and rmairdenance. Mailbowes st be pleced 5o that they may oo sefely and convenmnlly sarved by (he comies and muss
be located on ihe Aght-hand side of Ihe raad inthe direckan of he camier's fraval. Mallbay suppans shauld eenfamm o
Biala laws ard highway reguilations, The Postsl Sarvies rcommands that tistiornars confiact the agministatve
pastmiaster af carter far sdvice an pacemant of mailboxes and maition haight

IF# 1= delemmined that a discardiraance of the Sam Ol Past Ofice shatid be purtiued, & formal pmpasal Wil Be pested
i the Elkader Fost Office, Famersburg Peat Dfice ang Saint Dial Post Office at 3 iatar dalks 1 yoni hive sdditicnal
qUESLDNS O comments, please feel fres o oontect Kaen Lenane af (316) 398-2302

Sincarety,

Veor St

Rary Sulvan
Managar, Post Ofice Oparalions
P Box Be0E
Cedar Rapids, |owa, S2405-5958
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Postal Customer Questionnaire

Please chock the appropriates box fo indicate whether you usa the 5| Olal Post Office for sach of Ihe fuliowing
Weakly

Fostal Sarvices

a, Buying stamps

b. Malling iefiers

£ Mailing paicels

¢, Picking up Post Cffics bax mait
a. Fioking up general delivery mai

I Buying money orders-

. Udlaining spacial sennces, |nchuding

Diaily

OO0OXO0OOQ

Corfified mail, Rogistered mall, insured mail,

Dedvery Confirmalian, or Signature

Crnfirrmation

h. Bending Express Mail

| Buying stamp-caliecting
mzt=ns|

Other postal services:

8. Entering permil mailings

b Resetnpluting postage meter
Nonpostal Services

i Feling up govammen|
farms. (such a8 tas forms)

b, Using Borschoeal bus stan

o Azasling senior cilizens,
preons with disabilies, se,

It yes, pleasa swplain

a

D

O

Yes []
Yes [

Yes [

"I"E[D

it
=]

g

g

& O

5

i

O0OoOwo

O 0

O

il

O

% ®H Xgoxoof

d. Lising public bulletin board
2, Ciiaer

I vens, ploase explain

fes [

Ko
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- o
2. Do you pass another Pas! Office during business hours whils travelng o -or from work, or shopping, or for
personsl needs?
Yas [] Ma L?:

if yes, which offices:

d. W you now receve carried dedivery, e will be no change to your delivery service - procesd to question 4. 1f
you cumrently mcaive Post (fice box senvice or general delivery sarvice, cofnplate this section. How do you think
camier route dalivery senice would compars with your present servica?

Beftar ] Jugt a8 Good [1 Mo Opinion ’ﬁ\ Worse [

Please exphain; :._:'I.‘“:‘.'H.'I"'I‘:i.1 *-l'“";"' :‘.._"r.\"'l-"r"-"l‘:i‘ln...l.'l?—.ll i:’th{ ck i\-'t-h_'
LS 0 Gy F*Q‘\'-‘.ﬁt'\ 1_,4.“&{ 'E"H_tll-niﬂ_nh.hﬁ,—-

4. Forwhich of the fallowing do you lesve your community? (Chieck =t that apply.) Where da you oo 1o oblain
i nemices?

Shopping E Elﬁnfﬂ ffli.!,i hﬁ_r'! " s

Parsenal needs
Banking o ELAOdr ov WA G ?‘E’if‘l]"'
Empioyment B Elkady
Soclal neads ’E:‘
5 Do you currently use kocal businesses in the community?
Yes [ Mo m
IFyes, would you condinue (o use them if the Post Office s discantinusd?
Yes [ Hia []

Mamay

(Fleass prird your name)

maess PO PLOX 14 S ol ®a 52013

Tedephanm numiter Date: _ 5-2C1 ={]

Flpase add any addiional comments on & separale plece of papel snd altach i §o Ihés form
Thasik you for taking tha tima to complate fhis fuesSannaire.
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BECCT FDX

PO BOX 74
SANT OLAF 1A 53072

Dusl Poata| Sendce Dk homer

Thank yow Sar mluig yoL Questiornair cancaiming e ireposed Sscanlinuence of Be S ot Pos) Offics. ¥
:Blmlrrl_mudnum oithers recetved, will be inchited in the offical meord a0 corisidensd canmhily mumuﬂmh

it il is detarmingd Bl @ discondinunnoe of e Sainl Cial Poal Cifice shoiid be pursugd, & femmal propasal will be pedded in
hatar Soat Office, Farmarsturg Post Cffios and Saint Olaf Post Office al a (ater fale [ yau hove s ibionad qusslio o e
CosTotigrila, pleass fenl e o covibecd Kamn Lenane gl (314 105-2602

Hincsnddy,

_'_‘:: { ! " I|I_I -

o

AR [l ]
" Ofq NAA—

Fory Sulivas
Maragar, Posd Ofos Cperaticeg
PO Box AEGE
LCadar Hapide. [tean, 524085505
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Postal Customer Questionnaire

1. Plesse chock the appropriale box to indicate whether you use ihe St Claf Post Office For each. of the fallowing:
Postal Services Daily Wonihky Hewvar

1. Buying stamps

B Mailing lsitars

. Mailing parcels

2 Picxing up Post Office box mai

# Pcking up geoemnl delivesy

I Buying monsy ordary

@, Dbealring special servipes, including
Cerified mail, Registersd mail, Insured mail.

O00ooo
Ooogonooao

DRE\E[@\D

Deelivary Confirmatian, ar Signaturs

Confirmalion

h Sending Express Mai O O &)
Buying stamp-collecl

i 5 S 0 ' O

Other pastal ssrvices:
a  Entznng permil mailinga Yes []
b, Rosatiingfusing posisgs metar Yes [
Nonpostal Bervices

i Paoking up govemamen| A
Yes

g £

SR ny Reey syl

forme (such as tax forme) Mo [
b. Liemg for school bus stop Yes [ Eﬂ/
£ Aszhiing sanior citizens, I

parsons wilh disabiflies, sl Yes Ne [0

if yms, ploase axplaie [ WY ! .
o — D AL

g Using public bullelin board Yes D}/ No [
e Other Yes [ Mo OO
If yes, plapes i
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Z Do you pass another Pos| Office dunng buginess hours while raveling 1o of from work, ar shopping, or for
persgna| neads?
ves [J No [

IFyes, which offices

2 I you now recelve carmer delivery, there wil be no changs to your delivery service - proceed lo question 4 |1
you currantly recedve Posi Office box service or general dalivery service, compiele fhis section. How do you think
carrier rouls delivery service would compare wilh your present service?

Batter [] Just & Good [ Mo Opinion [ Worss [
Plsats Eapiain mﬂfmil_ﬁm.ﬁﬁmwm
-Emm{-:] ACAEYT

4 For which of the following dio you leave your comminity? {Check all that apply.) Where do you go 1o chtain
ihese sarvicas?

Shapping @ LAY ! e

Parsonal neads E'I"""ﬂl:rh& i 4 {!L_.g, AN E;."_\! LA
Sariking E”Eﬂ&dﬁi_dmmé WA

Empiamant O
Social neads m” Evadest A Oy 1, Wl o
B Do yousimenty Uss inshl Businessea in The sammursty 7
Yes [l Mo ]
If yis, would you confinue fo use them i the Post Office is dsconfinued?
Yes [] Mo m-’", \ -
Mame _'L-:\"TE-‘!"'.'; 1 ﬁﬂ{_{jﬂ__&ﬁ i ' M
"!:r - .

Fleasa add any addilional comments on a separata piece of paper and attach i to this fom
Thanlk you for taking 1he fime o complete this guestionnalre.
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Dlesr Posial Bervice T lome:

Thartl oo 47 reluring your quesiarnss conceming Me propaaed dsconlirusnce af the Saird Olaf Peat Ofboa, Yo
cammants, along with cihers recaived, wil be ingluded in the ool meeond and consdersd cafElully befoes urmar action s
{ahmn.

Tl rESpOnEE 0 your lear

s You gupressad & concom aboul senior cilipans, Camer serées i banelhicsl Ly iy senlor cllizens end Bhope wio face specal
challanges becmme he camir can provdn delivery st retall servicos b rosdsids mailboms of CHUS. Cusiomens o 06 hase
o ke & special irip 1o the post effice for sorvics, Spesal provisions are made for Fardship caaes or Spacinl cusiomes nesss
Fo reauest @0 éxcepdion for hardahip delveny, cughomsrs iy conlect [P Adminainaliva pesfmsster far manm Ismisation,

= Tou have satsd in ik questinnnai e your mail would pul ge i in @ el oder. The mall ihal is preEmenied 19 1ha cairler
will be: dispatched thal same nignl. The mai will e iranspored with all ather 520 71 codes whice |5 e wery same process ihal

Nappens 1o your mal leday

» Tou b staied N8E you dse the posl ofce i gain midimaten frem Be Bollehn banrd. Hesidents may conlile b mar
ah:mlnﬁmi

Infarmety, socialize, |

tun Bd I céher businesses. chuorchon, sl fesidences in (oan,

I Il is ded=nmarai thai ldi_::ﬂmnrmmwﬂhfFHlmmmMhupmuaﬂ.qu-nuwumwmum s i thiy
Ehader Posl Offca, Farmeraburg Posl Gffice and Smnl Oisl Posd Offcs at b irtmr dale. IF you feve adoSonal quedlions or

Cariremiestila. plua bl Bes 4o contant Kanen [enarie
SUrscanaly,
i -'_\-":- i'\, |'. II|:I L
‘I‘j Nl A
Fnry Sullivan
Manajer Poad Offce Cpsiations
PO S Geal

Cedar Ragids |, S2405-0a08

Al (1) 3962002
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Postal Customer Questionnaire

Ploase check the appropriate bix 1o indicats whether you ues the St Olaf Past Office for each of the following:

Postal Services

a. Buying stamps

b, halling lmikzre

& Mailing parcals

d. Picking up Post Office B mail

& Piaking up genersl dalivory mail

I Buying mongy oiders

4. Dblsining speclal services, incloding

Cenified mail, Registered majl, nsured mail,

Dalivery Conflirrialion, or Skgnature

Conlirmation
h. Sending Expross Mail

L Buying stemp-callecting
mdtarial

Qther postal services:

& Enlering permit mailings

b HReselinglusing postags meler
Nonpoatal Services

8. Picking up govermmend

O
O

1

ez []

Yes [

0P 000 i

Weshly

Mo
No

O o ODODOoOe4

= 3

OO0O0O%® OO0

Fa

Monthly

BOOoOOog

O 0

forma [such as fax forms) ves [ No [
b, Ueing far school bus stop Yos [ Mo Kl
£ Assesting senior cilzers,

persons with disabiities, ste. Yes [] Mo [
It yes. pienss explain
d. Using publie butetin boss Yas [F] Mo

& Cifher

If yes, pleass oxplain:

Mo

= 0

Mewver
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LINITED 5STATES
POSTAL SERVICE
-2-
2. Deyou pass enother Post Office during business hours while trakeling torar frasn work, or shopping, or for
peranal neads?
Yas [] Mo E}/
H e, which offices

3. I you new receive carrier delivery, thare will be no change lo your dedivery service - procesd 1o quisstion 4. 1
you currently receiva Post Office box service or general delivery senvice, complels this section, How do you think
carrel routa delivery Setvice would compare with your present sityice?

Beitar [] Justas Good [ Me Dpinlon [ Wun’.a}il

P|mlmp|ml I...J_l =fj -.J '.lh. 15 -'Llll_l' L4 N g fﬁ;ijl—l-.‘__J__LLﬂL £
, '[3 oces L ha ;,-J_-J e t

u e )6 P 5 i
- |

e S L
4 Farwhich of e loflowing do you ksave your communily? (Gheck all that apply.) Whers do you go lo obtain

fhizzm eanices?
Shogping i'jr '_'l,:‘. PP WIS P
Personal needs o 'uJ T Vi rﬁ.' L lng, . Wi, B,
Banking d Gl y I|_]--J
Ernplaymend =) (o lesao 3 #
Social nesds Kl "
&, Do you curenily use ool bisinesses In the oMy 7
vos [ Mo [
It yes. would you confinue o use them if the Post Office i discontinued?
Yes K] Ne []
N ‘tlu.:r-nf L. taly of
ipieass pint ol ame)
Ardiess’ G AN ENT S, '..‘-ET, ol ¥

b

Teléphone numbee 1 s, JH % e gy 2 Al -2

Flease add noy addilional commesls on a separate plece of paper and attach i 1o (his fom.
Thank you for taking the time o compéele tis qeesfionnaire
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fassan 1

DUANE L BOUSKER

210 WHEL BT
SAINT OLAF, 14, 53

Dieirr Poadnl Sareon Clusbamsr

Thatik ¥l for resamiing your queslionnare soncaming e propesed discorimuance of the Bant Oial Poul Office. Your
mﬁﬂﬂﬂﬂs. slarg with oifsirs received, will be neluded in the oficsl oo and cooskderss carmfiily befara furiher aciicn in
Fi

In response o your et

s ¥oul expregasd & conorm abaut obaining parcals hal vou fiave & sigr dor, ¥ you Ive leds Baen one-half mis fom Bie ing o
ﬁim.ﬂﬂﬂﬂ'ﬂriﬂmﬂﬂﬂﬂmﬂmlm ftems Arsd lnrge panoals o ihe cusbamenr’s resdancs. if e Ave o
ars-nalf mild muny ar = nod home delivary is sftampled, & nolice il be kit o me melbas: Large parcals Wil be el
ButeTl Wi maibax oral 3 designaled localion ora nofice will be kel imibe malbo Atbemsted dellvary fiems Wil be laken back
i tha agminislraive Pox Ofcs, ELM:’u!rEr:mplﬂuﬂﬁﬂmihpﬁiﬂne.r&weﬂmddmymamﬂﬁrﬁwn—
slhnrize delivery lo anathar party.

If # 5 determned that m discontimance af the Sair Diaf Post Office should ba pursusd. a fermad propasal will B posied in the
Elkadar Pog| Dffics. Faminrsturg Poal OMe= and Samt s Posl Ofcs = a i cale. 1 you hEve adddional quesiong o)
camTens. please kel ee lo confact Karen Lenane al (319) 3952000

'Ei'lr:nrpfg
F |I -.I |'.I I|II
i .. I\ |.
, ar . | | L_'\.___
'[ . i““' Yy o
Aoy Sollneaim
Mariger Pasl Offite Dpessliarm
PO Box 5058

Cedal Rapeds. fows_ 52400-9800
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Postal Customer Questionnairs

Piagse chedk the approprials box o indicate whalher ¥ou s fhe 53 Olaf Post Office for sach of the following:

Poslzl Services Caliy Weskly Monthly Nover
2 Buying slamps | (0] O |
B, Maidling latiers K O O |
o Malling parmsls O ) O i
d Picking up Pesi Oifice bax mel O [l 3
& Plekng up general delivery mai O ] A |
i Buying maney arders O O O R
g Dbiaining specisl services. mcluding

Cenified mall, Regiatared mail, Insured mal,

Belivery Canfirmation, o Signature

Canflernation O O [ i
h. Sending Express Mail O [ O 17}
- O o O
Other postnl services:
8 Enksrng permit maiings Yee [] Wo [f]
b, Ressttnglusing paslags meier Yes [ Wo @
Honpostal Servioes
; m%ﬂmﬁmﬁ;:} ves [ No [
b Lising for school bus stop Yes [] No [
: ;Hm :ﬁrﬂ&ﬂlﬁ.ﬁlaw vYes [] han
it yee, please explain
d. Lsing public bullatin board Yas [] Mo &l
e Ofer Yes [ No [

i yas, pleass oxplam:
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LnITED

POSTAL SERVICE
-2
2. Do you pass another Post Office during business hours while traveimg fo or from work, or shopping, or for
personal resds?
Yes [ No &)

If yea, which olfices:

3 It you now recaive camer delivary, thers will be no change to your dalivary service - procesd o question 4 If
yau curmently receive Post Office box service or general dellvery service, complets this section. How deyou think
carrier mute dellvery service would compare with your presant sendes?

Battar [] Just as Good [ Mo Cipinion [ Worse [

Pisasa explain

4 Foe which of the foflowing do you leave your communily? (Check all that apply.) Where do you go 1o abtain
these sarvices?

L l?'-.a..'-"b-t- . _T_'ll'"f.

Shoppng B _L
Porsonal nesds n0_E [Kader, [
Banking & | Aoadev, T
Employman @_ £ [Nagdar _!_-"Il'l
‘Bocial nbods J
8 Do you currently use local businesses in the community 7
Yee [ﬂ Mo ]
If yas, wauld you continue o use them if the Post Office is discontinued?
B Lt o [J
MNarmi Voo ;0 1o i
{pleasa prink your name)
Address o0 g e i f i ,f fﬂ L’J V Trh 3207 -

o3 7dy 7728 )
Teisphone number &' J /& 3 4 i Date: . -78-4F

Fleass add any sdditions! comments on a sepasates pisce of paper and aftach | 1o this fomm
Thank you for taking the time o complate this questionnasis.
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JULIE SUHR

204 WEST bl l
SAINT DLAF, 18 83073

Dinar Postial Baivice Customar

Thamh il Wi reluming youe quasiionnare aamssming thes proposed gafaninuence of e Sarl Gl Pos) DMce. ¥our
ECrmEntE, Sang with athers recoived, wilf be inchited in the ofica racord and considersd cooelidly balors Lthe aslion s
takar

Il it 1a detarmired that a discontinuancs of the Saini Otaf Past Oftice sholid be parsued, & formal propasal will 5e posted in s
Ehatar Posl Ofice, Farmersburg Post Offcs &ad Saint Olsf Post Ofce 81 8 leter dale f you nve adtSanal questions o
mEiTEnESa. flease leed fon o contant Karei Leasne g (110) S8-ga02

Enraly,

~ . |
; [ |
; L. )
i/ . I
Rory Splinan
Menager, Posi Ofice Operatione

PO Ben; L9155
Cedar Rapkds fawa. 52406-0648
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POSTAL SERVICE
Postal Customer Questionnaire

Fleass check the appropriate box to indicate whelher you use fhe 5t Claf Posi Offcs for sach of the fallowing:

Peatal Services Daily Weekiy Monthiy Never
= Buying stamps O O L] O
b Mailing kstiers O | | O
k. Madling parcets [ 0 O = gt Ly
d Picking up Post Office box mail O (| [ 1 gt ’_ ’,
e Picking up ganeral sellvery mafl il O ] i S
I Buying maney arders | O [ ) A
ey B

ﬁr:mmrmnﬂﬂn- o Signature o - O "
h Sending Express Mall (| O O 1]
s = O = 0
Gther postal services:
& Emdaring permit rrailings Yas [ No [E
b Resetting/using postage meter Yes [J Mo E
Honpostal Services
: MH%WJ.Mﬂ Yes [ No  [@
h Lsing far school bis ston ves [ Mo B )
c Asglsting senior citizens, 11 b M

persons with disab#ies, ele Yoz [ Na @ A F
if yes, please explan
d. Lising public bullatin board Yes [] Mo [E
o Other Yas [ No [

If yes, plenss exphaim:
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o2

2. Do you pass another Post Office dusng business howrs while treneting o or from work, or nhopging, Grfor
personal nesds?
Yes [ Mo &l

If ye&, which officas:

3. Ifyou now receive carier dedvary, thee will be no change to your defivery service - procesd to question 4. |f
you currently receive Post Office hox service or genesal delivery sevice, complels this secton. How do you IRk
camier route delivery samnvice would compare with your present sapvles?

Beftar ] Just a3 Good [ Na Opinlgn [ Worse []

Plaase explain

4 Fed which of the following do you lsave yiour community? (Chack all that apply | Where do you g 1o oblain

thexs sarvioes? ) A Y
Shopping e ppit, NIBS ]
Personal needs O -
Banking 5 P PR R £ TR R
Employment O )
Social needs A LWRVEES SRR
5 Do you curently use |ocal DLIEE|I1EI;EIBE in the community?
ves [ no B
If yes, would yoi confimue to uss them If ihe Posl. Office & discantinued? sl ®?
Yes [ No [ .
Mame ' .fl. | pt I ._.-- |
= iplease prink your nemey
Address: ) 00 . o fleal
Telephone rumber: /00 = | i 11 Date: fWetth 73

Fleare add any addiionsl comments on & separale piece of paper and stiach | o (b form
Thank you far tnking the fime to complate this questionnaine.
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Cremr Postal Sendce Cusiomes

Thank you K TEILITIRG YOUr QUBSTIINNAINS Goncering the proposed dsconlinuance af e Saint el Post Ofes. Yo
ﬁ‘:"m-wﬂﬂ olfters. raceived, will bie includes] in fhe ofical fecord and considered carsfully bafors furher action is

fl Il s determine et » discortinuancs of the Sainl Cial Posl Office shaul be pumued, a formal proposal will Be pisted & &
Sdadar Pret Ofce, Fermersburg Post Ofes antd Soind Olaf Bost Ofice al 8 (aser faie It o e mmﬂqmﬂﬂn—mn‘ iz
comments, pleate kel fres Io contas] Karan Lenans af (310) 359-2002

Rlinemmty,

— -_- I-‘ f C—_—
i 3 ||J{'

" oAl Y J_' | J__‘!___‘.
fehy 3
oy Sulivan
Manager, Post-Officn Cperafone
P Bow BE08

Cedar Rupids. ftwm, S3406-0508



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Piease chock the sppropriale box to indicats whether you use the 51 Ofaf Post Office for sach of the following:

Postal Sorvices Daily Weekly Manthiy Neavar
. Buying stamps | ] kel =
b. Mailing letters I ] O a
c Msziling parcels O O i J
4 Picking up Post Office box mall Tl 0 0 1
& Picking up pansral defvery mall 14 W | ] ]
I Buying money ordess ] Ll O E
g. Obbainlng special sarvices, inaluding

Cetified mill, Rogistersd mal, |nsured mai,

gﬂ;mmu. of Slgnaters - a a 4
h Sending Express hMad a . O K3
|, Buysng stamp-colleciing

matierial O n O
Other postal services:
a Emaring permit mailings Yes [] No [0
b Resseiting/using postage mater ¥es [] Mo
Nonpostsl Services
: wﬁﬂm&%j Yes L Mo
&. Using tor seheol bus etep Yes [ Mo 1
8 Assisting sanior citizens,

parsons with disabiities, sic. Yus [ e
If yos. pleess axalaln
d. Leing pubss bubeln bogrd g ﬂj Mo [
& Oihar Yae [J Mo [0
lfyes. plsase explain [ Uty Mipihey 4 w¥e e -

;".:’._,.;, ’ F TR J Rt £ g

r
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UNITED STATES

FOSTAL SERVICE

2
2 Do you pass another Post Office during business howrs while traveling to or f '
o el g rouTy work, Of shopping, or for
Yes [ Na ﬁ

I'yes, which nffies

d  If you now reteive cariar defivery, there will be no change 1o your delivary service - procend to queston 4, 1
wyou cuently recelve Post Office box service or general deiivery service, complete this section, How do yall fidnk
cartler route defivery servica would compare with your prasent service?

Balter [ Just as Good [ Ma Opinion [] Worse [.}J'

Pleass explaine | e b TR o Y -

4. Fot whikch of the following do you leave your community? (Chec all that apply,) Whare do ¥ou o to obisin
thess semvices? )

Shopping ™
Personal needs m
Banking ]
Ermploymand [
Social nesgs 5

% Do you currently wee local businesses in the commamnily?

Yes [§] He [
It yes. would you confinue fo use tem i the Post Gifice is disconlinued?
Yes [{] Mo ]
MHIM. L'\.:"b‘ S L ey -
{plsase prnt your namao)
Aodress <Y WD H ot 51 Yoo "oni oY i I
Talaphone number — ks TN JLLY Deta: 4 &/

Flezses add any aqdlﬂnmu somments oo a separale plece of paperand abach i 1o this fom.
Thank you for taking the time 1o complate this quaatinnnaine.
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Dhesar Peidnl Sanecs Cusiomsr

Thank yaur for rétuming your queslisrnsie concsming ihe propsed dscortrimsnce of the Sanl Cial Post Office. e
FOMMENTS, sang with othars raceived, will be inchuted in he cffisisl reeom and considered cansiully before faker acliee &
Isian

Ir responge o your iefier _
a ¥iul hiave slated m iho questiarnaire st you cse the commundy bifedin boand at the Pol Ofcs. Resdonts may camnue 1o
meal feemally, socakme; and shave infarmation al e olher butesses, churches, and reaidsness in bism

e Y0 ware comeemmmd aboul oolaining sersoes from (he carie, retal srvicns prosdidin 8l dhe pasl office are gvsilsla oo e
catian, Moal fransaclions do ol iégure mesting iha carlar g2 i mailboe. Stanps by Wedl and Monay Cegr Applicalion fanms
a wvaksble for cusiomar ponvenience, Listod holow are 30me desvices aveitabla from Me carmer and Fey fo obimin 1)

PURCHAZING STAMPE BY WAL

The Starrgs by Mail Frogram provides custome s the oppoctanily b purshass stampn, anvelopes, and posial cards by using
Form 3227-R, Stamp Purchags Oider (Rural, avatatile fom Bhe poid cfica o S cames: Cammesmaralive stamps G sfame
collfcting piodudls are alse avadanle. The auslomer addeeses Me poatage paid ordar fomi efsiope, Enclodas payimald by
persanal chick ar postal money arder made payable tothe US Fostsl Sendce. ant mals e 1orm [postage-fros) or wavss i1
the maitioe for e camier b pak op. Mokl ofdses are processai avernrghl. bnd deeme mmadialely.

PURCHAEING POSTAL MONEY ORDERS

Liustamars ndy purchase money ardevs Iy meetng the camer 8l Me madbay, completing s applcalian, and paying He cames
tin casn) he price of the morery cedar, pls Ihe fee. The camier gives (e cusicmer a raceipt Tor he application, The money
oroar s compleded when e camier redurna b e post office, end & mondy-seder recoipl |5 188 in e ouslairesia malbay on me
rscd dhalfvary day, Mest customens provics the carier with a stamped, celf-addiesand w0 in whish Ife comrgletnn rmoney
Trngﬁﬁh il2 destrafion. f customers peeder. the complaled money ofders wit e retumed for vesilicasion on the rad
ey day.

RPECIAI BEAVIOES

Specal seryices such as cenified, rogimpred, Express Mail, duivary confmisEon, sgnature confrmation, A GO0 may b
dbtainesd §om Me carrar by leaving a nota In the maibex, slong with he apprapdate payment. Tha cansr wil provide o
sanvices bl dny and lgave 8 cusbomer recaip! In Bie malbos an B ned delivesy day

HOLDING MaIL
Castamers who will bo Gway for an extended Bme. such B 4 vacation, may reques! (it thes mmd br bl a2 the post ofice
ity B shsenee. Upen mlum (he custemes asks iha posl ofice o resuma delveny

IF it b2 defermines that & disconfituanes of (he Sal CHalPoal Oifice shoukl be pursued, o farmad proposal will be pasied in the
Elkacier Fost Offioa, Farmenibalg Past Cffion ano Baint Claf Post Office ot @ 1ater date IF you have adeSonsl qsstiong or
Laifitels pleags ioed Wee to cantact Karon Lenani al (316 300800902

Srwenly,

F |

—— . ] ——

4 | I
Ty k'xl ! |4_
(o S

Aoy Sulivan
Slanager, Dfiee Dperalinra
F\O} Ho (IG5
Cedar Rngads, lnye, S3s08-4060
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POSTAL SERVICE

Postal Customer Questionnaire

Please chack the appropriate box to indicate whelher you use fhe St Olaf Post Office for esch of the fallowing:

Postsl Services Caily Weekiy Monthly Never
a. Buying stamps 0 1" O O
b. healiing letters O 1] | O
¢ Maifing parcels [l O = |
= Picking up Pasl Office bo mail = 0 O d
2 Plcking up general delivary maill = 0 O O
[ Buying money orders O O o (=5
g DObizimng specisl services, inaluding

Cariified mad, Regislered mail, Insured mall,

Emﬁaﬁ:ﬁmliﬂn. or Sigraluis - = .
N, Sanding Express Mall O O &
L Buying slamp-collecling

matarial O ] O K1
Other postal sarvices:
8. Entzring pamml mailings Yea [ Mo A
b. Resatlinghusing poefags meter ves [ Mo &
Monpostal Services
™ oS ek sn Rt Vas O No L
b Using for achoa! bus stop Yee [ LU
ST wD w0
If yes, pioasa explaln
d. Using publc huletin bomrd Yes Wo [0
e. Oithes Yes [ Mo [

If yes, pleass splain:
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LINITED STATES
POSTAL SERVICE
.
2 Do you pass another Poat Office during business hours whiks travelng to or from work. or shopping, or fr
pereonal nesds?
Yes [ No (]
I yes. which offices:

3 I you now receive camer defvery, there will be no change to your delivary service - proceed o question £, IF
yau currenlly receive Post (Hfice box senice or general defvery service, complete this section. How do your think
tamer rodte dellvary sarvice would compare wiih your present senvica?

Hetter [ Jul as Good [] Na Opinion [ Worse &

Please explain:

4 Forwhich of ihe lofowing do you beave your community? (Chedk alf that apply.) Whare do you go to obisin
s sErvices’

Shopging &
Parsonal needs 5
Ennking ﬂ
Employmant i
Social naads ]
5. Do you cumently sae local businesseas in the community?
Yos m Ne O
IF yes, would you confinwe 10 use them IF the Post Office e discantinued?
Yes [ Ne B
Name _UTD KAHAS
[nimpt= prind your |
nddess: 07 W Tl S epiger T Sacza e 23
Teiaphone number: 7 ¥ J- 2 yiy Date: 2B~ 2 P~ //

Pleaze add any addtiomal commenls on a separate piece of papsr and eftach it o this foem.
Thank you for taking the fime to compéele this questionnaire
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Dear Postad Service Jusiomar

Thari you far iiiaming your Gueabonrain concarning Ine proposed discordinuance of tha Sainf Olal Poat Ofice. Yaur
Ehﬂ';mll alurig wilh pifers recelad. will ba inchaded in e afclel recosd und considaned carfuly before furthsr scban iz

M i I§ gelermmed hat 3 discorfnuance of fe Sainl Oisd Posi Ofcs should be pursusd, & formal propoeal wil be prated in (ha
Elkzder Fanl Office. Farmansburg Poal Office and Saint Olaf Post Office &1 8 lales dota I you have aodilional Guesstnis af
cETines, pieasa el rea o conlect Kanen Lenano af (399 309-20802.

Binceédaly,
e i P [
\Ir",1 LY |J|I J L~
| s i
Hory Sulitean
Manager, Fost Offise Cperations
O Bow BE38

Coodar Rapels, v, S3400-4000
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Postal Customer Questionnaire

Please check the appropriste bo 1o Indicals whather you use the 5{ CRaf Post Office for asch af the fllowing:

Postal Borvices

b

Buying stampe
hziling lafters

Waifing parcale

Pioking we Pawl COifice box mail
Frdng up ganars ey mall
Huying monay orders

Obtaining spacal services, includng

Diaity
O
0
O

W
w

[

Cadified mall, Raglslessd madl, Inswrad mail,

Delvery Confirmalion, or Signalure
Confirmation

Genvding Express Mall

Huying slamp-callacting
matansl

Other postal sorvices:

[i]

Entzring pesmid mallings
Resoflingfusing posiage maler

Nonpostal Services

b

(=

If ye=, phames expiain

Picking up govemimenl
farms {such as 1ax forms)

Uzging for school bus siop

Apalalg senlor ciflzans,
pereons with dissbilies, atc

O
O

|

Yes [
fes [

'I"I:I‘I-Ei
Yes []

Yes [

Waskly

oooowho

O 0o

Manthly

0000 owW

R

Boosoo

¥ Ax

i

it yes, pinasea axpiain:

Uging public bulfefin hoad
b S

Yes []
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-

2 Do you pass anothes Post Office during business hours whike traveling io or fram work. of shopping, or fod
persangl needs?
Yes MNa [T

il yos, which officss M&y_md_d&d 2

3. Ifyou now recaive carmer delivery, there will be no change to your dellvery service - procesd lo question 4. 1
you currently receive Post Office box service or general dallvery sarvice, complede this sacfion. How do you think
camier route delivery service would nompare with your presenl semvice?

Better | Juig) as Good [ Ko Opinien [ Wr.nzlm'

Plesse explain _Q;_n‘w 0 5511-" _?.éuyﬂ!
1

4, Forwhich of the loliowing do you leave your community? (Chock all that apply.) Whare doyou go to obtain
these eandices™

.
Enapping g _ame du Chen 0T
Fersonal nesds H X

Banking B T kade

Employmeni ‘EI'_EﬂLndJ._\.*E' l'].f,ﬁi"..r.l'l-f
Secial nseds vf Clkpdu = -S‘L*U{‘J}f&:"_mlh

5. Do you currently (s kel businesses i e phmmmity ?

Yes [g Ko ]
if yes, would you coofinue to use them i ihe Post Office |s disconlinoed?
'} Yeu L Ne [
Marmo 1

{pl=ane prnl yeur nema)
Teleghons number. __“ 1o 3+ 7R.3- 45 o T30y f

Flease add any addifional comments on 6§ separaie piece of pepes and attach i to ths form
Thank you for taking (he fime o camplete this queshionnalre.




By, IS4 - RIITR
B by T
By i 4 8

Bl FOSTAL Seinvice.

04253019

SHANN FETERMAR

M3 HHALL 5T
ARINT OLAF. 18 52072

Dear Pouial Sanica CDusiamar,

Thari yay for redurning yonr queslionnaie congarning ihe propossd digcorinuanes of the Sami Olal Boat Ofice. Your
commentn, along wilh oifers recetied, will be molisled in fe oficiel record and cansidered carefily bodnre furihar gcsan i

In reapansn o yrur i

= Vo wen concermed about oblaining serdces fram b carmar, misl sandces provided al e post office.ans svallabés from ihe
carriar- Most fransagliors g nol requine mieling ihe carmor al the maibox. Btamps by Mail and Maney Croar Applization forms
mre avalanin for cistomer converimnis. Lased below am gome-Bervices availabie from Ihe carmier s how 1o obtEin em

PURCHASING STAMPS BY MAIL

The w by Mal Pragrem pravides cusiomen the opportunily B puithiasa slsmps, envelopes, snd postal cards by ueing
Famm -R., Baamp Purchase Onder (Aurall. avaidable fom e post ofcs or the carier Cammemornative stamps and slsmp
callecling producis are alss- availsblz. The cusiomer adorases e postage paid omsl fomi envelope, encloses pEymen by
pessonnl check or postal money order mede payable to e US Postal Bendce, sng mals e lorm (pestnpe-frae] or eaves 1 i
& tnailion o tha camier b pick up: Mast edars ore processad ayernight. ard dome immediatesy.

PURCHASING POSTAL MONEY ORDERS

Cusiomers may purchase mony ordeds by meeting ihe carmer il e malbox, somploting sn appicalion, snd paying #ie cartaf
i cash) he price of the mormy ordar, plus he Se. The cdffier gheen e cysiomes 3 racespl for 1he pphceSan. The mianey
oiar 6 compieled when the cammor reliima fo She gosl offce, and b money order moodl s e I the cuestamers malbor an e
nakl defivery cay, Mo customars povids e cames wilh § stamoed, sefl-addmszan arvelipa in which e compleied mansy
el 8 mailed i ks destination. If cusiomens prafer. the complebad maney orders Wil be ratumed for veifeation en ihe next
dalhary iy,

BFECIAL BERVICES

Special sardces such g% cerilimd. mgisoed. Express Msl delivery confirmalion, sigrohse confiimation, and 00 fhay be
nitainad fram Ihe casrier by lomang @ note in 1he maibos. aloag wih the approprate payment. The camier will previoe the
Barvites Hisd dan: and leave @ cusiomer rBoELin Ihe mailhex on the noxt daliery day.

HOLDING MAL
Customess Wi will be muay for an eoandsd e, gich 38 6 vatatng, may reguest thal Sl mail-be kol 8l (e geet ofliss
during Ifair sbanca. Upan feticn ihe nustomar aaks the ost offcs o meeume debyeny.

It is detsurnined e & disconiinunnce of the Sainl Ciaf Fost GMes should be pursued, o foemal proposel Wil be posied in he
Eladar Frel Office, Fermisrihug Post Cffion and Spirt CHef Pral Office &l o (atar deie: |F you hove adiional quesipng o
commanis. plesss leel Bea i codlad Kamn Lenana al (111) 385-2002

Sincarely,

o ' |
|
|

i .... I\- ’ ! ‘I‘ A
'[ 11'_4| Yy e ‘L e,

2 [

Rary Gullhan
Manager, Post Office Cparationg
P Bow EGGE
Ceder Repids. |owa, B2408-E590%
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Postal Customer Questionnaire

| Please check the sppropriste box Io ndicate whelher you wse the 51 Ol Post Office for sach of It follcrwing:
Postal Services Daily Weskly Monthly

8. Rirying stamps
b. Mailng latters

Br

& Mailing parcsls

. Piching up Post Ofice box mail

n Fuking up general defvery mail

f Buying money orders

g DObiaining special servicas, includmng

Cerlifind mail. Regizlered madl, lnswered mail,
Delivery Confirmation, or Signalimm

0.0 8080
OooO@Qo0od
OO0 O B0 0
@aoooono f

Confirmation ] O Eg\ O
h Sending Express Msil O O ‘L-i.! O
| Buying slamp-cobectinig :

itz nal O 5] |

Orihar postal services:
& Enienng permit mailiags Yes [ Mo
b Raseliingiusing posiages meter Yes [ e

e -E

Manpostal Sarvices

B Pleking up government

forma [such =5 tmx forms) Yes [ Mo ?L
b Usig for school bug sfop Yas [ Mo lE
c. Asssfing senlor citizens,
pemsons with disabdiies. e Yes Mo [
H =, please expla ’
&&#M_&M*
o
#. Using puiblic bullstin board Yiesg q Mo [
e Othas fas [ Mo [

tyes,poase o __ Lowp . o0 T2 iy Yo 2p QOsnncef
_fL{_J_jEﬂ"Injir




UNITEDSTATES ~
POSTAL SERVICE —

2.
2. Do you pass another Pes! Office during business hours while o or from
ot s o Iraweling o or wark, or shopping, or for
Yes [ Hn‘tﬁ\

if yes, which offices:

| |l1-uurnvmneh.ml:anmduumry.ﬂmmndlhmmmmmurdwmsmwe-mm I gueston 4. |
you currently receiva Pest Dffice box service of general delivery service, complete this saction, How da you (hank
carrior routs deffvery sefvics would compare with your presant service?
Batier [] Just a5 Good [ Mo Ogsdnion [ Worss-
Please explain L l!'r-fff rat’ Wy dasr~

| 1H£l.‘_ﬂ"'& e L Hﬂ-\,f—ﬁﬂ-f—'—iﬁnf_a, ' L -

4  Fprwhich af the fallowing do you leave yaur ity? (Check all al 4 Whs i
Fonbagi e your comemumity? (C a apply ) re do you go ko obitaln

Shapping W biiveek Iy 2r0¢ery S

Pacaonal neads F_‘_. [ x4 L/
Banking i 1 Ahis v u_mﬂ’«n{

4
Employmant w J?F'?(frfd
O

Sooa) neads

8. Do you cutfently use local businesses in the oommunity?

?u# Ne OO

It yes, would you continue o use tham If the Post Office is discontinued?

Masrna -.ﬁ-?{ ﬁgﬁ[ﬂ" o

[pésEse prind yaur mame

i PO Box 78 101 JALley St ST /e Fas5202a
Teeprons rumber: % ZBE P23E  ate D fer DO/

Flease add any sdditional comments on & sepasale piece of paper and aftach it {o this form
Thatik you for taking the lime 1o complets this questionnaie,




Phadiei ER459 - 1330
fiom Sl 2
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B2 ST Seirvice.

D501

ALHERT WOLTER

PCrA0x T8
SadNT OLAF. |18 52072

Denr Postal Ssndce Cusiomar—r

Thar yiu fof felurning your guesbonnais conceming e proposed disconlinuancs of iha Sannt -Olal Poat Office. Yaur
commania, glong with pshers recahed. will ba | in i oficial reeand @ns corsiserod coredully beloos lthar acton =
|akeEn

in fespense o yoir el
Wit My S1Ean fhat you use to pubde bullstiin board t kesp op to date on counal proceedings. Radissnts may contine fo
el infarmaly, sacllipe. and shaiz idarmaiion at the cther busitessan. churches, ano resdencad 0 own

I 1 telemined il a dikonnriumice of e Sarm Olaf Pos) Ofcs ahould b puesued, 8 forral progncsal wil be peatsd @ ihe
Elggder Prst Ofice, Farmarshieg Posl Dfce and Saird Olaf Poat Offce al @ laler date | you fgve Gdfional guessficng o
camemenis, plasss fesl bee b coniaci Kamn Lenine af (115; 3002002

Sineenaly

Bory Sillifean:
Managar, Paol Ofice Cperaiions
PO Baox SEEE
Godar Hapida, |ows, S2406-2908
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POSTAL SERVICE

Postal Customer Questionnalre

Plaase check the appropriate bax (o indicate whethar you use the S1 Olaf Post Difice forsach of tha following:

Fostal Services Daity Weakly Manihly Hewer
a Buying stamps ] | L W
b, Maiing letters 5 O O O
o Mailing parcels O] a 18] (8
d Picking up Pest Office box mail i ) | C
& Picking up general delmery il O O O i
[ Buying maney odes | | | 5
g Obtaining special services, including

Cenified mall. Rogistared mad, Insurod mad,

Eﬁ:mnmllm of Signaturs - 0 B -
h Sending Express Mal O O O G|
i, m?mmmmm; - o ol D,
Other postal sarvices:
a  Entering permit mailings Yes [ No [
b Reseffing/using postage meter  Yes [ Mo [
Honpostal Services
. mm;gﬂm;ﬂm} Wes [ We
5 Lsing fr schoal b st Yoz [ Na [
: muﬁ ?ﬁﬁ e Yes [ No [
iTyes, please explain
d, Using public bulletin board Yes [ No [
e. Cher Yes [ Mo [

if yea, plegse axplain




COMET N gl -5 a7
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POSTAL SERVICE
2
2 Doyou pass another Posi Office during busisess hours whils traveling o or from work. ar shopping, of for
parsons! nesds
fes [ No [

If ye&, which offices:

3. Ifyou now receive carmier dellery, thare will ba no change 1o your tefivery service - proceed 1o question 4, |1
you currently recaivn Post Ofice box service or ganeral delvery senvice, complete this ssotion, How do you (hink
camier mute defivary sarvice would compare with your presant servica?

Batier [] Just @ Good [[] Mo Oninlon [ Worse [

Prease axpiain

4 For which of the following do you lemrefnm commanity? {Checs all that apply.) Where do you go to oblain

these sarvices? { pORE of your b IS md RS,

Shoppimg =

Personal nesds ]

Ranking [J

Employment |

Engial neads L

§. Do you cumenity use kool businesses In the communigy?

ves [¥ Mo O]

Il yes, would you ontinue o use them If the Post Dfice fs discontinued?
Yes I Mo [

Mame KO b Seyav
[plezte print yois namef

Address: 370 ek WL Sheeet

Telephons number: (S04 ) “THS 200K Date: 3=k |

Flease add any addiional comments on @ separate piece of paper and atisch i1 1o this Sorm
Thank you for taking the ime io complate this questionnaine.



Mol |48 ale- 2T

iera T 21
Pagm Pz B b5y
B FOSTAL semvice .
045255300
KAREN STEVWART

321 WEST HILL 5T
SAINT DLAF, W 52072

Dy Foghid Beryips Cusjorinr

Tk yens ki rebuming your questibrrisie conceming she propoaed daconlircance of e Sainl Diel Post Dihce. Youl
mrnayr!l. ghong weh oibars recelved, will be inchiged in ihe offical recerd and congiderd canrhuly befale furher aclion s
|k

It 1 is galermined that a dsoontniance of the Szl Wqu&:muﬂn&ﬂmm.nfwmlwﬂmnmcnh
Elkader Post Ofice, Farmerbieg Post Ofce and Saint Cial Post Cfice ol 8 [aer dsie. I yoo hove addillonal questions o
cEmimEntE, pleass fnl o o coniss Ketsn Lenar & (310) 2952002

SNCRrEy

2 Q.=

lff-:"'}'-.l LYW .

Fary Bufihaan
Manager, Pog Office Operatans
PO Boy BEEE
Cedar Ragids, v G2405-2005
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UNITED STATES

FOSTAL SERVICE
Postal Customer Questionnaire

Fiaase check the appropriate box 1o indicate whether you use the St Ofaf Post Gffics for each of the following:

Postal Services Daily Wisakly Monthly Hevor
& Buying stamps O | l i)
b, Mailing letters ﬁ - O O
= Malling parcels O 0 ™ |
4 Picking up Pos! OMice box mail E | ] ]
e Pehing up genem| deivesy .} O O |
f Buying money orders | O L =

g Ciblaimng spedal servicas, including
Centilad malf, Reglslered mad, jreured mad,
Dalivary Confrration, or Sigrahors

Confirmation | C H i
h Sending Express Mail [} O i3 O
I o 0 0
Dther poatsl sarvices:
a  Eflering peamit maings ves [] Ne
b Resetingiusing poslage meter eg ﬂ Ma [
Nonpostdl Services
a Picking up govemmant
forms (such as tax farms) Ves [ Mo H
b Using for school bus siop Yes [] No 5
s bl R ves [ Mo I
If yeu, please axplain:
g Using public bullatin board ves B No [
g Other ¥Yes [] Mo [

If yes, plepss sxplaln




oY HO, M.""__j‘: ey
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POSTAL SERVICE

3.
2 Do you pass another Post Office during business hours white fraveling 1o or fram work, o shapping, or for
peracrnal resds?
Yes [] Ne B

it yas, which offices:

3 W you now recelve carner delivery, there will ba no ehange o your delivery ssrvice - proceed fo question 4. I
you currently receive Post Dfice box senvice or general delivery servica, complsle this section. Mow do you think
cartler route delivary eamvioe wolld compane with yous pregsent ssrice?

Batter [ Just a5 Good [] No Opmion 5 Worse [

Haase oxplam;

4. For which of the followsng do you leave your community? (Check all thal apply. | Where do you go 1o obitain
Inese fenices?

Shopping B _ Wi
Parzonal needs O
Banking ]
Empioymen] d
Socia! neads 3
6 Do you cumenlly uss local businesses in the commurdty?
Yes K] Ne []
IF yes, would you continue to e them il the Post Office ks discantinued?
Yea [8] No [
Name. —&iﬁ;&“j st Claf A
i BT O nETiE) o |
address: /O Ml 5t "'}fﬁlﬁ pr ™, |
Telephane nimber; 75526 Ip pate: _3-/72 ([

Fleasie add any addiional commenls on a separate piece of peper and aitach il o this form
Thank you for tsking the time 1o complale this guestionnaire



Qa25200 ¥

MARY BASSE

107 E HILL &Y
SMNT OLOF, [& 50T

Dear Posied Bervies Clsdomer

ThEK Y for mlirieng yon guessbonnaim concernirg e proposed discontimuancs af 1a Saint Tlal Peal Gfcs. Your
cnremedils. Aling wilhi cffisss received, vl be indiuded in the ofcial record snd corsidarsd carefully befone lringr g =
LELTE]

i1 il j& determned el & discordnuance of the Saint Oisf Pogt Office showld be pursied, & formal peoposal wil be posted I me
Ehaitar Poaf Office, Farmeisbiorg Posi Officn and Saind Olaf Fost Dffice al a lesar dale. I yau hevs sdidilionsl quseslions o
cofirtienls. pleass feel foe i contani Kamn Lenang al (378 398-2902

Finaraly,

C ] B )
| ‘__.-‘-:‘ I-« J (| {I o
’F'.ﬂH N PO

. |

Fory E'"""pi';u

Maragar. (e Operakiong
PLH Sow 9606

Cadar Fapids, [ows, 524060058
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Postal Customer Questionnalre

Plesass chieck the appropriate box to indicaie whether you use Ihe 51 Olaf Post Office for sach of the Fallorwing:

Postal Services Weakly Newar
a Buying =slmmps
b Mallng loters
2 Mailing parcas
o Picking up Post Office box mail
2 Plcking up ganeral delivery mall

I Busying money orders

ooEO& O £
oooooo
DIZIIZIDI:IEI_g
EODEOOQ

=]

0. Cblsning spacial sensces, inchuding
Cariified miail, Registered mail, insured mail,
Dafvery Confirmation, or Signaiurs
Conlirmation

h, Sanding Exprass Mai O
I Buylng sHamp-collzoting
miatzral

0O O
0O &
= O

O O O
Cther postal services:

a  Enering permit madings Yas [1 Mo
b Aesaftinglusing postags maeter Yes [ Mo
Nonpostal Sarvices

H

a Picking up govemmen
forms (such as tax forms) Yes [] Mo [

=

b. Using for school bus stop Ye: [ M

& Assiiing senior citirens,
pemons with disabiliites, sle fes [] Mo

I yes, please axplpimn:

i Using public bulletin board Yes [ o
& CHhar Yes [] (]

if yes plerse explnin

E O
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FOSTAL SERVICE
i
2 Do you pass enather Post Office during business hiours whii= fraveling 1o or from work, ar shopping, or for
pesonal nesde?
Yes [] Mo [J
H yes., which offices

A I you nivw raceive camier defvery, there will be no change to your dilivary servies - procesd to question 4 (F
you currerdly recaive Posl Office box service or genesal dielivory service, compiels this section. How do you tink
cairier route delivery service would compare with your presant service?

Belter ] Jusl as Good [ Mo Opinkon [] Wiame [
- ity 1Y ) i W ;

4 Farwhich of ihe following do you leave your commenlty? {Check all that apply,) Whare de you go to ohitsin
thess Eamvices?

Shopiging B Mnoenn . EWeadey. Ve Ao s e i
Persanal needs M _sowe os $1
Banking ¥ _Elbadey
Emaloyment O .
Socal needs ]

5, Do ygu curently use local businessss in the community?
ves [ ne [
I yas, woukd you confinus to use them if the Post Office 18 dscontinusd?
Yes [1] No []

Marma B4y ok =1 i_1||ﬂ!I.'
o [al=gas prind your name)

mddrese 109 S0V Wnvan Sheed
Tetephons dumber: St - TE3 . 7171771 Date: _ = 14-11

Pieaze add any mddiional commenis on & soparate pieca of paper and aitach H to this fom
Thank you for taking the fime to complate this guestionnaie
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1= SOLITH RN
Se giud, DA S 2073

Ciede Prabal Sevice Cuslormes

Thasith ot for melumng yaur questipromine the propased dscaniimuance of e Salf Olal Pos) O8se. Youl
ﬂlmmmmmﬂiﬂ.ﬂhmw i tha effical recond and considered calEluly balors e aclieen §
f

In IBsponsE o your (eter :

= Vil were pandemid shoul obtainiog seryices. spoofically cosnfied mail, from e camer. Reteil serdoes prowided a8t the port
affe are avaiatle fam the carfmr Most trarsacions oo nol Toguin maeing e camer at the medbe. G
SPECIAL SERYICES
Special sefvites duch as ceitfed, megisiered. Eqpruss Mad. delhary confimaion sgualre canfimetaoll dnd SO0 miy be
obtdined Som e cirisl by leaving B nodz in ihe mai@ex, aleng wilk ihe appropniste payment, Thecamien will piolda ns
sarvices (HBE digy and |Eave o cuntomer inceg] inthe ralibos ar thio e ooy day

It it e coandinad I & disconlinuanos ol the Sain Dial Post Cifice sheoid ba pursaed, 5 feemal prapaes] wil ne posied in e
Elxagar Pl Do, Farmeraburg Posl Office and-Sair Olaf Post Office’ 2l o faderdate, f pou frave addsanal quashons of
mimnaniy. pleass Meed hae o cailicl Baren Lzrme.l:{&iﬁﬂ (B

SnNcarely

SERT o TIY (I (Q—
|._'I.II -i\hl I.' II|I
(et S
Hory Ssillvan
Managar, Past Cfipn Operatan
PO Bow S58E
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Postal Customer Questionnaire

Please oheck the sppmprsle box fo indicste whethar fou use the 5t Cal Post Office for ench of the foliowing:

Postal Sarvices Daity
& Hiuying stamps

b. Mailing i=liems

. Malling parcels

o Pio=ng up Post Ofice box mall

. Picklrg us general delhvey mait

O®sSE 000

i Buying money ordars

- Dbismng specisl sorvices, |
Certified mail, Registered mail, Insored mail,
Delivery Confamaton, or Signnture
Canfirmstion |

h. Sending Express Mail O

I Buying slamp-tolisting
matarial |

Other postal sarvices:

a  Endaring permil mailings Yes [
b Resefiingiusing postage metar ez [
Honpostal Services

8. Picking up governmeni
femizy [schs 35 X fooms| e [

b Using for school bus glep Yes [

o Assisiing senio ciizans,
parsons with disab@ies, eio. Yes []

If yeu. plaase explaln:

Waakly

20008 HA

£ .8 B OO0

B E

0 0O0® 0O

Monthly

[

0O =

Mevor

OO O0O00On

O d

d  Using pubfc bulsin board Yes
g8 Oifier Yas

I yos, pleass expdaln

O B8
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.E.,
£ Do you pass anolhel Pos! Office during business hours whils traveling 1 or fmm work, o1 shopping, or ot
personal neads?
Yes [ o )
Il yas, which offices:

3 I you now receva camier delivery, thare will o no change 1o your dedivery service - proceed to guestion £ 1
¥ou currantly recefun Post Dffice bax service or general delivery servica, complete this section, How do you ek
camser route defivery seiace would compane with yous prosent service?

Better [ Just as Good [ We Opinion [ Worse [J

Pleaza pxplein

& Fur-nfiimfmuhlmmgdnymmmﬁmmunrm (Chieck all that-apply ) Vihers do you go lo oblain
hree sEriices

SARERIE P ockibn (A4

Shopping (1]
Pesoraineeds @ _ PAAEPAIAE Dol pic A0 106
Banking i3] PriAME £ T &
Emplayment 0 L Ll § A
Socn noads 3] iL¢ “AF TAR | BR
4. Do you cumrently use Jocal businesees i tha communiy?
Yas [ Mo [
Il yes, would you corfinue 1o use Them iF the Post Office & discontinued 7
Yes [0 Mo [
v T S VAL

iplease print your name)

Address: | ¢ 1= Jo Ll S Beaf (o i et A =LA

Telephone numiiae S 67 ~/ A7 SR8 pam 3 —Fip— A2

Fleasa add any additional comments o = separsls peece of paper A aftach if 1o this feme
Thiank you for taking the fime o camplets Bis questionrain.




sk | 1Ris340. 1215
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Fapd Wi Aol S

B PO TaL service.

LRSI

SN SUHR

PO BOK B
SAINT DLAF, LA 52073

[=mer Posisi Servioe Cusiomer

Thgnk you fol islureng your guestonnain coioermmg Bie propased feconllance ol ihe Salrd Tilad Post Offen, Youe
Ehr::m- Blesnfy wilh céhers femaivid, wil b indhuded in fhe oficel recond and consdered-carelully bafore furtar aciion i§

1 1s datemmined Wil & discorfmdancs of tha Saint il Post Cifice should bo pursusd, & formal prapasal will e posied i e
Elader Post Office, Farmersburg Post Offics s Saird Olal Poas Office al 2 [aser dale. |Fyan have sddfions qusstions or
COmenis, pledss fael foe o contac! Karan Lenans &) (119) 10535902

Sincaraty,

— Ir L Ir I{ I
| |,

Rary Sullkean
Menasger, Posl Office Cperations
B0 Box HEE-
Cechar Replds, lows, 52406-0038
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POSTAL SERVICE

Postal Customer Questionnaire

Plezse check the approprate box to Indicats whether you yse fhe 5t Olaf Post Office far each of the fllowing:

Postal Services Dy Wieakly Manihly Hewver
3. Buying stamps | g O O
b. Mailing lehare | R’ | O
£. Mailing parcels N O O Sﬂ“‘}hl I
d. Picking up Post Office bex mail I 3 o
=. Ficking up genera dalivery mil | | O
{  Buyng money ceders | ] ] [1'[’
g- DOblalning spedal sernces, including

Cerfified mail, Reqglsl=red majl, insured madl,

Debvery Confirmation, or Sgnature

Confirmation (] Ct K’
h. Sending Express Mall [ O Ll ::,-I,WJ ti'“ﬁfﬂ
i Buying rlamg-collicing ¥

rmatarial O O O R

r,

Cithar postal sardices:
a8 Entsring perma maiings Yes [] Mo [
b, Reseffinglusing poslsge mefer Yes O Ne [
Honpostal Services
& Picking up govemmant

farms {such as 1ax fomms) Yas Ho ]
b Using for schoo! bus slop Yes [] Ko Flr
o Assislng senlor cizens,

persans with disabiiities, pi. Yes Y Mo [

o, Using piibic bulstin bosrd vm,@ No [
g Dihes Yes [] Mo 1

If y&a. please explaln
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UNITED STATES
POSTAL SERVICE
2.
Do you pass another Post Offics during besiness hours while traveling 1o or from wark, o shopping, or for
personad neads®
Yes [ Mo
If yer, which alfices

Irymnnwr-cuivenarr'raTr:lel!vmr,unmmﬂbammmgunvmﬂa{wmm-pmmqmﬂhmt if
you currently recsive Post Office box sarvice or general delivery service, complets this section. How do you think
camier roule defvery sendce waukd compare with your present sendes?

Better [ Just 25 Good [ No Cpirdon [ Warse ]

Piagsa sxplin:

For which of Ihe fallowing do you lsave your community? (Check a8l that apply.) Wherz da you go 1o abstain
these servines? 3

A : > .ul'f
Shapping EJJMMBMMJ_LJ'
Peraonal nesds a I : g

g i Bi
Brainking W}
Employment o_flkadin ‘
scaneoss O __(agin. e Du Chan + S plak

o you curmently uss [ecal businesses in the communily 7
Yes g' e [ !
f yas, would yau continua o ose them If the Post Office is discontinued? whl_-} L{’Hﬂ" "M
YeE D

(please print your nema) ) :
v 207 W), Wil St St 0)af
Tedephone number: iﬂ : iis ';ﬂl EL’ Date: 5- ILI = “

% B

Please add ary addilionsl comments on & sapanale piece of paper and atiach it io ihis farm.
Thank you for taking the fime o complste this questionnaie.

worr widdy e o Cppes

-
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SHANMON SCHERFE

A02 W HILL 8T
BAINT OLAF, 1A B2077

[Paer Poatal Benvice Cusiomer

Thank you for relurming YOUIT qUESTIONNEHS Conesmity e projpessd disconiinuance o e Sanrt CHarl Poat Oiffice. Yo
wu. Aang with athary recetved, will be included & tha oMelal rmeced Bd tafisideled carafuly Dedaie Ririhar acfion in
T

I it I detarm Sl @ dinconiiiumnog ol tes Saint Clal Pagi Office shoukd b Plimued, & formal propozal will om gosied in e

Elcadar Posd Cifice, Firmarsbung Posl Ofice and Saird Olaf Posr Offee al a |atsr dain 'Ir-,-uu e Acdilicnal quesdicns or
conmerils, plagsa el e fo conlpo Karen Lerars g {35} 399-2e02

Snoerety,
e i

.-'—\-r I I" I rul il
i Iq. i |I. jL\_\_

T |'P>| .\‘_\I -'I" - T
Rory Sullivan
Monagar, Pagt Office Dperation
PO Bo Bang

Cedar Rapads, g, S3400-5660
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Postal Customer Questionnaire

Plaase cheok tha appropriate bax o indicate whether you uee the 51 Olaf Posd Oiffica for each of the following
Postal Servicas

& Buying stamps

54

d;

Meiling letiera
Mailing parais
Picking up Post Office box mal|

- Padiing up genemel desvesy msil

Buying money ortders

. Dblaining special sennces, inchating

Cartifed madl, Registersd mail, Insured mail,

Defvery Canfirmation, or Sgnplure
Conflimation

Sending Expreas Mad

Buying stamp-collecting
maigral

Cither postal sarvices:

i Enlering permil maitings

b

Ressitingfising postage melsd

Hornpostsl Services

IT yees, plegas asplain

Ficking up govemmani
fatms fpuch se inx forns)

Uslng for sehoal bus stog

Arsieling senior citizens,
pedsoris with disabilliiies. eic

O

O

&

Yes [

Yes [

Tes [

Yos

O

¥ea ]

0Oy o o £

Me

Moy

O 0

ammnumg

UR

"y

d,

It yes, pladsn sxpiain

Lising public bulletin board
EHher

Yes [

Mo

HH®
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E UNITED STATES
POSTAL SERVICE

-2

Z Do you pass anotar Post Office during buainess kours while traveling 1o of from work, or shopping, or for
personzl needs?
Yae w Mo [

If yes, which alfices Fflﬂd;_r‘

1 W you now recelve camer delivery, thare wlll be no change 1o-your delivery servios - proceed fo question 4. (1
you curfantly recetve Posd Office box service of general defivery service, complate this section. How do yeau fhink

wAmier route defivery service would cormpars wilh your BETVICE?
Betier [] Just 2= Good ﬁ. Mo Dpineon [ Wargs [J
Fiadre gxplain;

4. Faor which of the following do ¥ou le@v your community? (Check af that apply.} Whers do you go o abluin
hess genmmes?

Shopping )ET Citedis

Personal nesds W= adir

Banking ] - !K-ﬁ_{h_r’
Emplayrmemt WL \ads
]

Hocial nesdy
5. Do you curonily wse local businessas in the comemunily?
Yeos iy Na []
Il yes, wold you continue ko use tham i the Posi Office & discontinued?
ves Mo [

Hams EL%L% E’}L&‘H
youl mams)

Address: P L o Y _SDL_ {'.Jlipa‘.r‘

Talephone mumber: -5 4 1§37 )44 Dats. .3‘1"'{ ' ”

Please acd any additiohal comments on & separaie place of paped and aflach i to thes form
Thank you for taking the time o epmplete this guestionngine,
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ST SErnce.

fdaasam

BECKY Cd.S0N

P BOX 2
HAMT CLAF, la 52072

Omar Posial Surms Jusbsmer

Tharik you fer meaming your questignisse conoaming (e proposed discannisance of the Saent Dl Posl OMce. Your
E:murn. alurg with oller recaived, will be noludsd in ihe officil oo ard congifered eanslly bafare fuither action Iy
ni

I 1t is datermired shat & discertinunnca of e Zam) (Hal Pox| CHlllce should b pursued, & fomial proposal will be posied in Big
Ebador Poul Office, Farmeraburg Pos O#ics snd Saird Olaf Pesi Cificn al 8 |sar date If yauw baye admitional quasiiens o
comenAn e, please fanl $ee b conlan Karen Lennna t (319) 398-2602

Sibcemly,
— ' N T

p |1| f [ w
'T”-m| Nt

oy Suliean
flarager, Fosl Cifics Opnratam
P B e
Caifhr Rapide, Idwa, S2408-0605
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POSTAL SERVICE
Postal Customer Questionnaire

Fiease chock the appropsate box fo indicate whethar you use the St Ofef Post Office for each of the felowing:

Postal Bervicas Dally Weekly Marthly Hever
. Buying siamps O ¥ = a
b Malling leftors O K ] O
o Mpling parcels O 1 b&d ]
d. Picking up Post Office box mai &4 ] ] O
¢ Puking up general defivery mai B il (| O
i Buyihg money orers O a 1 [
g. Oblaining spedal services,

Certified madl, Registerad mall, insured mal,

Defvery Confirmalion, or Signature

Confirmation O O O sl
h. Sending Express Mai O O O &
| m :Ilurnp-:ullanmg - i =
Other postal parvices:
B Entering pesmit mailings ¥es [ Mo
3, ReseMinglusing postuge mater  Yas [ Na
Honpestal Serviess
N mﬂ ﬂﬂ"?ﬂm: ves [ No T
&, Uelng for school bus siop Yes [ No [H]
: mﬂﬁﬁﬁmm Yed [] Mo [
H yas, pleaso axplan
d. Using public buleln bosrd Yea [J No &
e. Other Yes [ Mo B

if yes; plesse explain




UNITED STATES

POSTAL SERVICE
i
2 Do you pass another Post Office during business hours whils treviling 1o or om work, o shapping, or for
poarsanal nesds?
Yea [] He 5

i yes, which officss:

3. I you now recelve carnar delivery, thers will be na change |o your dedivery saivios - procesd to question 4.

you curtenily receive Past Ofice bax servica or general delivery sefvice, compdete this seclion, How do you fhink
Garrer route defwany sarvice would compase with YOUF presont senaca?

Balter [ Just as Good [ No Dipirsion (=] Warss [J
Pleans skplain: - S

4, For which of the following do you leave your community? (Chack all thal apply.) Whare do you i3 ko abtain
thezs seniees?

Shepting L

Parsonal nesds B

Banking |

Employiment |

Socil neads (g

5, [0 you cummently use local businessas in e community?

Yes He [J

i yes, would you continug | use thaim i the Post Office 15 discontinusd?
Yes [ Mo [

Natre % \‘{wl'h L
awe pill yaur e}
Address 'i:l Q- ?_'}L,?L _1
Telephane number: SL3 J9= T 1% Date: _4-{d-(]

Pleass sdd any additional comments on a stparale plece of paperand atlach it to this form
Thask you for laking the ime o completa Ieis: quissfinnmasre.
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DEB KLHSE

PO BOX 7
SAIMT OLaF, ia 52073

Dear Posial Seryles Customnr

Thare you for retuming your quaslicnnaie CONEEIMIng the
cpriEnts, along will albirs racesved, will be nclded in ihe
[T R

Il it s dedermire that & diuconiimiancs of e Saint Glaf Pasl

d discardrumnee of the Samt Oipf Bosl DMee. Your
cinl record i connidered carefuly betors Ririler dclion s

ﬂMmme&mmﬂ,amupmmMHmm indhe

Eleadar Posi Offca, Famiersbarg Posl CfMics and Saird Ciad Post Cffice at g lmler dals, ¥ you héwe addsonal quastions ar

plnass Yel fee i contact Kareh Lensng af (318

Siraanaly,

[ .r-l J l' fll

I/-' L \:} A

i F e

]

Rary Bidlivan
Manager. Paal Office Oparginis
B0 By 904

Cetar Hapids. lnwe H2805-9G08

Joang



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Flease chock the appropriate box to indicates whisthsr you usa Ihe 51 Olaf Post Offica for each of The Followimg;

Fostal Bervices Dby Waekly Monthiy Mever
a. Buyling stamps O K m O
b. Maiing istiers | O O O
& Mailing parcels O 0 = O
d Plocking up Post Office bot mai ¥ £ ] 8
o Picking up gunersl delivery mai = 0 O |
F. Buying monay crders O O O :E]'
g Dbiaining special services, Including

Cerfified mall, Reglstarnd mail, Insuted mail,

E:W. ar Slgnature - - o 0
h Sending Express Ml || ] ] ¥i
" o O o 2
Dther postal services:
8. Enferng pesmi mailings Yes [ No [
b Resellinglusing postige meter Yes L7 Mo O
Nonpostal Services
: m?mm;:m] Yes [ Bii EI
B Using for aches| bis step Yes ] Mo ‘E
® MH ffé.”ﬂﬁ..f“f' " vee [] No [
f yes, pleass axplain.
4 Lsing public Bullstin bosrd Yeu 7] Mo [
e Cither Yes [ Ne [O

I v, please sxplain!
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POSTAL SERVICE

- F
2 Do you pass another Post Offlce during business hours whils travefing 1o of from work, or shopping, or for
persanal needs? .
¥es [J Nwﬁl
If yos, which offices

3. IWyou now receive carmar defivary, thens will be no change to your delivary service - procesd to question 4. 7
vou cierrenily resive Post Dffice bos service or general delivery service, complete this sectian. Hew do you think
cadrler route delivery service would compars with your prissont senvica?

Betrer [] Just uﬁmd\q No Ciginion [ Worse ]

Plaase explain

4. Forwhich of the fallowing do you Ieave your commundy? (Chack sl thal apply.) Whers do you go o oblain
fhese serices?

Shopping 1~El II'IE':'i” i e (M) Lo JI: Lo ey ALdnena
Persnal needs ] K |J“"f{{ [ B
Banking IEIL Rf L v
Empoymens :EI‘[rLr-.st# [Tt
Social nesdy o_tal [' .-l—T-—F
K, BuwummryumlﬂmammnmmmwT
“"“:\_—1 No [J

Ilvu.mﬂdmuﬂﬂ#mbumﬂmnlrﬂmwﬂmmhcﬁmm

I-p - " 1{“& Nﬂ D
Name _:1’;“21 [ ﬁ.:" AT
iplease prid your name) ||

Addrass _.r'x U Fang Ly (s j 1 M sk .. 'J-’ff ¥
Totephone aumber. | %, 3 T‘F’,rf[" Ilﬁm -IIII"E,” B. 15 i 30! |

Pleage add any sdditienal commends on a separats pisce of paper and d@ltach i to this femm
Thank you for taldng the lime to compiats this questionnaiie
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SARA A HELLY

PO BOX B8
SAINT OLAF, 1A 52072

Denr Postal Sarvics TudlamaT

Thaanh o dnr refuming I;;::qmnmm oancaming the propesed discorsnuance of the Sart (tal Posl Cifice. Yo
cornimmirds, 28nng wih o maneived. will be ncluted in ihe offical recont and covsideed marolly befare Rather aofion (8
FEET

Iitin determinnd et & discontinuancs of ihe Saint Olal Posl Ciee sHoud b Pursdied, i fotmal propasal wikl be posied in the
Ekater Posi Ofce, Farmérshug Fost OfMss snd Saird Oiaf Poal Office at g latar dale. |f yau how sddtonal quesiions or
cattirignte, ploass feef fee b conlael Kaien Lenane af (310§ 398-2003

Slncaredy,

_-—-I'r‘-

g =

(/7 \ [
I"l"-p-] N MA—

Rory Suilivan
Managed, Posl Offfice Clparaficey
£ By DE2R
Cedlar Rapida, lowa E3406-G050
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UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please cheok the appmpnate box io indicate whielhar you use ke 5t Olaf Post Office for each of five faliowing

Postal Services Diaily Weaelkly heonthly Mavar
& Buying stamps O | B O
b Mailing letrzrs ] 2] O )
= Malling parcels O ] 0 =
o Piciing up Pest Offics box rmail Vs [ [ O
& Pioking up genaral dalivery mas I? O O 0O
T Buying monsy ordars O O O =
g Cblsining special s=nces, including

Certified mail, Registerad mall, insured mail

Gt R 0 O |
h. Sending Exprass Mail O 0 O =
e a O o
Other postal services:
B Emaring pemil mailinge Yes [ Mo [F
b. Reseflinglusing postaae meler ves [ Mo (A
Nonpaosial Sorvices
3 ;ﬁtﬂlﬁﬁﬂpﬂ‘? E:Hl::’::.lnrw} Yes [ Ko
b, Uging for school bus stop Yes [ Mo 1
- QﬁﬁnﬁnEMm Yaz [] No [H
I yes, pigase anplain
d. Using public bulietin besrd Yes [ Ne [
g Cither Yea [] Mo [E

i yes, ploase axplain
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UNITED STATES
POSTAL SERVICE
3
2 Do you pass anolher Post Office dusing business hows whils Iraveling Lo or from wark, o shopping, or for
peraatydl naeds
Yes [ Mo H
It yos, which offices

3. I you now receive canier delivery, Ihane will be no changs to your delivery service - proceed 10 question 4, |7
ymu curtently receive Pest Office box service o general delivery service. compiete this section. |How do ¥ Thirk
carier reuls dafivery service would compang wilh your present sendce?

Better [ Just 85 Gaod [ Mo Dpinion [ Waores [

Plesgs ayplain

4. For which of the followsng do you leave you community? (Check all that apply.) Whare do you go to obsaln

these sarvices”

Shopping &t e
Pemonal neatls ) I B
Banking o P
Employmeni Bl Ce#* e I L
Bocial nesds A s bl

5. Do pou cutmntly uvse local businesses in the comimunity?
Yes Mo [
I yeu, would you continue 1o uss them if the Post Office w discantinusd?

Yos [ Mo []
Wame ﬁl‘ n Kuke
ipleasa prind your nare)

sdaresy JEe L E M S P M T i e L

Pleaus add any additlonsd comments pn # soparale plece of papar and atiach i o this form.
Thank yeu for taking the fime In complete his questionnare.
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HOH KUHE

PO BOX §
SANT OLAF | 53072

Ciear Proatsl Serice Cusiomar

Thank you kar isheming your Questiannae concering #ie proposed dseondiraanpy of Me Saim Oinf Posl 0%, Yo
COMMEntL. dlishy wih othen fecefied, wil be incuded in the ofical recand and oonedaresd cargdudly teiors furifier setion b
Tk

H i in delermined that g dissorénuance of the Sani af Pogl Ul Bhould be pumioed, 8 Tormal proposal vl Be aceses 0 e
Eader Poal Office. Farmarsburg Post Office and Sxint Olaf Sosl OMice al  laber dais. If your have addiienal questiona or
oM, pEenss fool fee ln confect Kemn Lanane o (919} 353-2002.

Skcomty

7 Q1
| ke ] |

F.-.'I._I F._| \_\‘_.._l‘__. L

Rory Sullivan
Sannoar, Fost Offies Opestions
PO Box E008
Cedir Rapids, kv, 524068040
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POSTAL SERVICE

Postal Customer Questionnaire

Please chack fhe appimpriale box fo indicate whather you use tha 5t Olaf Post Office for each of fhe follcwing

Postal Services Dazily Waekty Monthiy Mewver
2. Buying stamps I O N E
b. Malling lsters | & C |
. Mailing parcels O [ | 1 El
d. Ficking up Post Office bax mail = | 0 X
e Pigking up general defivary masd [ 7] O ]
i Buylng money orders | 0 &) O
oo s, Ragataced o ievet i,

Deelivery Confimmation, or Signature

Confirmation 1 i [
h. Sending Exprasa hsi 0 ) O ) =]
5 e 0 n N O
Diher postal services:
a4 Enlening permil maifings Yes [ Mo [
b Ressfing/using postage mater Yes [ Mo [H
Monpostal Services
: m&mﬁn{%; e [] Ne [H
B. Using for schoat bis stop Ver [ Na [§
o Assisbrg senior clizens,

persons with disabllifies. stc Yas [ Me (K] =
If yes, plesss nxplsin; i’ ;

B g Rucls atnrend _a SR A e  tanind e d TP
d. Using publio bulletin board os [] No [¥§
g, (Mhear Yes [] Mo [

T yeE, ploase sxplain
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UNITED STATES
POSTAL SERVICE

a2

2. Do'you pass another Post Oflice during business hours whits traveling to or from work, or shopping, or for
personal needs?
Yes [ N [

i yas, which offices

4 1F you now reseive camer delivery, thare will be no change to your delhvery service - procend to question £ 1
you currenily rceive Post Office box service or genersl delivery senles, complete this saction. How do you ik
carmiar route delivery sendice would compare with yorur privsant sandica?

Betar [ Just ps Good [ Mo Ogpinion [] Woess ()

Please explatn:

4. Forwhich of the lollowing do you lsave your community? {Chech il thad apply.) Where do you po 1o oblsn
these ssnmces”

Shopping

Parsonal needs
Hanking
Employment
Social needs (|

O X B8 &

&, Do you cwrently wse local businesses |n e COATIMLMIEY T

Yas [] ho
If yes. Would you continue 10 e them if the Post Ofice @ discantinged?
Yes [ Ma m

Name i:-ﬁ-lli.. {'.*F:_:ﬂ_af”_hr_al'rt £

[alease prind yowr num-L _
agdens: 316 WAHI 1L ST PO Box 3
Telaphone number 5 63 - FE1-a 4| ] Oiste:

Flease add any adddional commessis, on & separmsie piece of paperand altaeh || 1o s form.
Thank youi for taking the time o complete Fis questionnaine,
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IFENE C PETSCHE

0 B 3
SAINT QLAF, tA 52072

Dear Poglal Satvice Cusiomer

Thanik youl for relurititg your gueshonnaing concermirg the proposad discormuance of I Saiil Olaf Deai Oiffice, Yowr
eafrments, along wilh others receat, will be inclided in the aficial record &nd carsigarad carshilly before fimbar acsan i
taker.

I respatse fa your katter

= You Expressed A concerm abole seriar oimens. Carler serden = Henaficls i iRy semar giizent and Biose wha facg specisl
ehaienpes bacause ihe Camiar cin provide delivery und retall sarvicas Lo rosdsde malboxes or CHUS, Cusicroess do 1ot haye
lo fiake @ spscial frip ko mzﬁﬂlm for panvise. Specal provisions are mads far hardship cases ar spErinl cusipmer nesds
Ta reques an augapson for rduhip defvedy, cusiomers may comact (he sdmirsbainn poshmester for mans infmmaion.

M itls deterninsd Mot e discortmuancs of ihs Sanl Olaf Post Cffice ahalid be puraued, a formal propossl will se posted in mz
Shades Pral Dfice, Farmarshirg Post Offios snd Saird Olaf Post Cffice ata labar tate. If you have sddiiansl fueglicng or
coemerts, plozsa foel fris o conlact Karan Lanane o (949 180-2002

Slpesraly.

Fary Sullian
Mansger. Peal Oifice Oparaiions
17 R ORAR
Codar Rapils |owa, BI408-GOER



UNITED STATES

POSTAl SERVICE

Postal Customer Questionnaire

Fleass check the spproprgle box fo indlcate whether you use the St Olal Peat Office for each of the following:
Postal Services Dafly

a

b

. Madling parcels
. Picking up Post Cifice box mail

Bluying stampa
Mnlling heliars

Fieking up genaral defvery mail

OO 8 O00

Birying monay ordsre

Obdaming special sennces, maluding
Carmilted mad, Reglsferad mall, Insured mall,
Defvery Confirmation, oo Signaiurs
Confirmaiion

. Gerding Express Mail J

Buying starnp-coliesting
mum?ll O

Dither postal services:

b.

Entering pesmil mastings Yes [
Reseffingfusing postage matar Yes [

Monpostal Services

H.

Ir,

C.

Picking up goyemmer
Pt (guch s baw Fonma) Tos [

Lisiss foor mehinl bus stap vee [

Assisting semior ofizens,
perohs with dissbilities, sic veu (@

[fyes, pesseanplalr LS, Sop e

& F

Waikly Manthly
1 5]
] O
1 ]
| O
[ O
| |
= O
[ (W
| O

Mo [l

o

WNo [

Mo B

Mo [

Havar

B EOOOOO

i L dde T £l nff} alyle 4=

L

d. Using publie hulla_ll_nw Yes [@

If yes. piages skpdain

Dithar Yes [

Ko
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UNITED STATES
POSTAL SERVICE
-
2. Do you pass enother Post Office during business hours while travaling to or from work, of shopping. or for
personal needs’? '
Yes [ No B

it yos, which offices

3 If you now recetve carmer delivery, thare will s no change 1o your defvery service - procsed |o guestion 4. I
¥ qurrontly recaive Post Office baw sarvice or general daltvary sefuice, complets this secion. How do you thinhk
cammier route defivery service would compare with your presen] BEndcn?

Hettar ] Just s Gond [ Mo Opirdan ER Worsa []

Please wiplain:

4. For which of the folowing do you lenve your canumunity? [Check all that apply,] Where do you go to ohtaln
thees seivices?

Shopping )
Parsanal needs ("]
Banking
Employmant |
Socal neads O

8. Do you currently use local businessas |n e community?

Yes [] o [
If yes, would you continlie b use tham if {hw Post Office 5 disconimupd?
Yes [ Ma [

Mams: :t:‘ a2 -"IJ'I r::‘{ i
lzass prnt yuur nams) y
Y

Address 330 v fLE] St
Telephone numben 30 3 7 €7 7.4 Date: _ o3 f- oy

Flease aud any sddilional comments an & separats plecs ol paper and @tach if o this fom
Thank you for faking the tme o complets this guesfionnzlre
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CICRAL D HOLE

ROWHILLET
SMNT CLAF, |8 52072

Cedar Pondal Sarvcs Cualaimsr

Thenk you for miliming youl questionnase cansammng the propesed dissonrumnce of the. Sanl Otal Pas| Gfico. ¥ oo
CErirenis, along wh olihern Eoeived, Wil b inchuded in tha officel recor and conplipred caralully Before further action s
[EEET

In respense fo your leney
» YUl e sinied Mat Ihe Past Cffios. was The caly spunes of commiinity and locad sveris svailable to you. Residants may
canfinue fo maat wiommally, socalae, an share inkrmation @ the cfmer businesses, Shirches, and fesitences n S

I it defermingd ihat 8 dcankmmnce of ihe Sant Hof Pos Ofics should be puaung, @ fonmal predissal will b postad i he
Elkasler Pasl Office. Farmrsbiag Posi Office grdd Saint Cilaf 2anl Office &l a lnte dmdn. I you have sddiional questions or
commeETas, plaase fesl ed (o confoct Kammn Lenans af (314) 3552002

Brcetesy.
— "y

¢ A h ll'r =
i I\ | 1_\_
'_"{L] L-._.'-_ ~.L —

Hary Sullivan

Manager, Poat Office Dparadiens

20 Box BAES

Cedar Rapkis, lovi 524060008
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POSTAL SERVICE

Postal Customer Questionnalre

Flease check fhe approprate box to indicate whether you use the St Oiaf Post Office for each of thi fofowing’

Postal Services Daily Waakly Monthly Mever
& Buying stamps m O K ]
b. Mailing lelinrs O .4 O O
&, Mailing parcels O [ ] ﬂ
d Pleking up Post Office hox mall o O O |
o Plexing up goneral defivery mal o O O ]
I, Buying money codsrs O O O ﬂ
Gkt ok Rogiemrod i, e

Pahvery Confirmation, of Signature

Confirmation O Cl . =
h Sending Express Mai = O O ™
i = 0 0 it
Cither postal sarvices:
a. Entenng permil madings Yes [ w
b Resstiing/using posiege mater Yes [ Mo H
MNonpostal Services
: w::ﬁz:?mm Yee | | Mo ﬂ
b Using for schoal bus stap Vas ﬂ Mo [
o Assmiting senior citzens,

persons with disabdifies. el g ﬁ Ne [
IT yes, ploasa axplain
d. Using pubSc bolietin board Yea [ Mo ,ﬂ'
& Oihas Yoz O Na [

If yes, pleaes axplain,
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POSTAL SERVICE
3

Fud

Do you pass another Posl Office during business hours while traveling 10 ar frem work. or 2habping, or for
personal needs T
Yos K No [

It yes, which offices. Eurnwd\g_l Vemier € in Jhad douh

4 ¥ you now receive carrer delivery, these will be no change to your delivery service - proceed to question £, 1
ol currently receive Post Dffice box aervice or general deslivery service, complete thie sectian. How do wou think
sarmier roule: delivary service would compare with your presant servica?

Batter [ Jush a5 Good [ M Opinfon [ Worse [

Flasse erplaime

4. For which of the following do you lzave your community? {Check all that spedy | Whers do WoU ge ko oblzin
these sarvices?

Shopping x Pﬁ_.--."lé. P thein

%k [

FPemonal nopds [rax

Banking 2 _EM el
Empiloymaiil H Cerna s Mg
Secial needs M Pracie Ow chein fmaugﬂn
B, Do you currently use focal businesses in the community?
Yes [] o w
if yea, would you oonfinue 1o wse them f the Pogl Office is discanbinyed?

Yas [ Mo O
i

Marma: i
(\pinmsa prind pour ngma)

Address: ID\T nﬂ-l"'l"l-. YL vy
Telephone number. 3.2 - 733 -3 oo | Date: _ 3 jl.':..-'“

Flease add any sdditicnal commnnis on a sapamile plece of paper and attach it 1o this farmm,
Thark you far taking tha fime 1o complate this questionnaire.
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MICOLE SHp

107 MORTH palk
S0NT QLAF . (A 885

D Postal Berace Cuslomer

Thank you for relumeg yor muEskinngiie conceming Me propased dsconliruance al e Saird lad Cifon
mﬂ‘ﬂm along ‘wilh cthers recaived, wil be inchrded in the nffical maond wmwwmnﬁ?ﬂma

Hﬂhmmmmndmwmmﬂumwmm:-Mum umsued, g formal I poghs
Elhader Post Office. Farmamburg Poal Ofice and Saint Dilaf Pasl Ciffica al ula:erd-n i1'.5ruu hummv:qiimmuur e
Eormmards, piggte Ml frem o confec Keren Lenane gl {319) 3082007

Binceiely

' - |
{7 (U | K
(0fq DSAAL—
Aory Sullivan
Manager, Pasl Office Opersitne
PO Bz Boga

adar Rapads, fown, 52406-9530
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Postal Customer Questionnaire

Ploase chack lha appropriste bix o indicals whether you use the St Otaf Post Ciffice for-esch of the fallowing:
Postal Services Weeily Monthly
8 Huying stamps

b. Mailing [etters

& Mailing parels

d. Packing up Poal Offles bax mail
& Pileking up general delivery mad
. Buying maney orders

nomono k
O® OO0 & O
oooXOg®R
muunmmg

i Chblmining special senvices, inchoding
Cerlied mail. Regmtared mall, Insured mail
Delivery Canfirmation, or Signature
Confirmation

h. Bending Exprass Mail O

L Buying slamp-collealing
rriatarial O

O 0
|
B O

O
O
Bl

Cithar postal services:

& Enbering permit maidings Yes [] ko
b Resetingiusing postage meter Yos. [ Rl
Honposta!l Servicos

a Ficking up govermmeani ;
forms (such a8 tax forms) Yes K Mo

b, taing for sehool bus ston Yes (] ha

£ fzswsfing senior oilizens,
persons wih disabilties slo. ez [] Mo

o "

B O

ifyes, pleass axplain

d. Using pubike busslm board Yos [ o  []

& Cither Yes No []

If yes, pleme axplain - SO i dirles tow ;5:'!' 2] -‘-='1=1_74Ir-- Ly é’:.‘—:-r_h-' -
s N i

i L 4
=1 i -f] | i MRS E

q - L

! = A= ") P =

.-_'-_ .'_fh_.-‘d_"f_ AL 1l..,|f -!.i" o T
»
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UNITED STATES
POSTAL SERVICE

. 5

2 Do wunamamrrurFuamﬁmdmmghummuhumMﬂelmﬁm o oF frarm work, or shopplng, of for
persnnEl needa
ves [] No &

If yas, which offices;

1 I you now receive camer delivery, there will b no change to youe delivery service - procesd to question 4 IF

yeu cummantly recetve Post Office box service or general delivery senvice, comiplete this section. Sow do you think
cartiar rowla delivesy esnvice would compare with WUl presant sesce?

Btier [ Just g Sood [ Mo Dginicn 1 Worse []
Plessmaspiain _ odd 1o 08 nad Loy Qi AV e ) CTREY. aals
dal e .l:.-:frr I a 0Lk s L, Y Aslearp 4. h} '

A Forwhich of the feiowsng di you lsave your communily? (Checkall that apply.) Where 4o you go o ebtain

Ifeso senicas? i
Shopping B s ftaton. IVipe o fr d canee WT
Personal nesds = iLﬁ.!..:.'_.E. ,",ﬂt. { !‘5:""'“', Led T ELE 4 _{.J-l'.p..r T4
Banking B _£diq &"Inf 2 .r'?.m..t-g;w'f-'- s
Employmen AR Y £ EJ-.::I rpod) - i,
Social needs 0= g i~y
5. Do you cumrently uae local businesses in H'rn crrmunity T
Yes [ Na [
IF yes, would you continue to usa them if the Post Office & discontinusd?
as [ Mo
Mima: fa s - | @

{please priil your nama)
adoress: 10T A lawn By 023 S DULE 7o 093

Telaphone number: S 3- VT T /e Y Date: 3= J4f =}/

Pleass add sny additional commants on a separste plece of paper and &nach i to this form
Thersk yeu for taking the time to complets his questonnaine
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MALFEEN GLAWE

P BOX 2
SAINT OLAF, 1A 52073

Orar Postal Sereon Cussaimar

Thank you for retuming your questisnmaire coresming ihe propossd dissarénimncs of fhe Seinl Céaf Post (Mce. ¥our
COMIMENIS, Aang wih olhars received, will be mckced in'the official record ard consideed catalully befam further aclich (s
I

In mponseE (0w letier

# Toul reve Slaled thal you usa he poat office I ebitain guske nformation and events in tha communly und suroanding ltwas,
Fesdants may canbrius (o meet ifdmmally, socalze, sd share micrmalion af he olher busesses. chuifches s rasidedices
in fowm

v Vo hrve taled il o rucsl camer wiald not bo ag prednal Bs spaaony §0s cler or afher pabons daily. Coureaus and
Felpfil sanvice wil e provided by persannel m he Efader Poal Office cil essbanos wil be pravided as neodad

= You have sisbss i the questisinie tha you wil nof use Eader fost Office for Peatal Services due |o beng trassed rutaly n
tha patl Emgiayes courlagy i@ abwaye w concam of postat managnrs, Poalsl smployes mesive perknde inslnichics regandig
ampliyes couresy. Wa B0 not candore our smpioyees’ exscuson af e duffes in an' unprofession] & discourimogs mannes. This
wmeam will Be comvreph 1o he poslmastor by he mansger, Past Cffice oaperafions

i & o deiermingd hal & dsconbnuance of Se Saind (e Poad Offce should be puskued, o farmal propodsl vl be posied i e
Elkader Post OfMce, Farmershiog Poal Ofice and Gaint Ctaf Posl OHice & & laler dile. i you haye anidiiinnal guestions o
cormments, feage fesl ks o comact Keren Lenaho al [310) 30902802

Siriceredy,

i — i ] |'I -
>, I‘-.I .I-l fl

(o S
Rory Sulfvan
Marager, Fast Oifice Coierations
Pl Bar Bagg

Coedr Fapads bowa, S2406-0040
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POSTAL SERVICE

Postal Customer Questionnaire

Flease check the approprate box to indicate whether you use ine 51 Diaf Post Offics for sach of the following:

Postal Barvices Daily
B Huying stamps

b, Mailing letters

© Mailing parcels

d. Ficking up Post Office box mail
8 Picking up genoral defveny mall

ODEEODOQ

i Huying money orders

g Cbtaining speciad sarvices, inaluding
Cedified mall. Regisierad mail, |nsured mal,
Dielivery Confirmation, or Sigrature
Cenfirmztion O

f Sending Express Mall ]

i, Buying stamp-collecting
maienisal |

Other postal sendcas:

a  Entering pemil mallings Yos [
b, Resetimghusing postage meter Yes [}
Honpostal Services

8 Prking up governrment
forme (guch as fEx formaj Yas [

b Using for school bus siop Ye: [

o Aaslsling sereor citizens, ’
persons wilh dsahllities. st Yes |3

Woakiy

ey

Mo

Mn

el

O

O

=
H

O

il yes, please explen Vols b b ._l"'.

] Law® § w Iy £ 4TH

il

HOODOHRBF

Monthiy Nover

ROooooaon

E 0

O

rew gy TR nh byl den

oo 0Of0o0ad

o0

B

-
—

L&)

"y

d. Using public bulistin board ves H
g Cithes Wea []
H yes, ploase explan Pell Bl

Mo
Mo

0
O
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UMNITEDSTATES
POSTAL SERVICE
e
2 Do you pass anather Post Ofiice during business hours whik traveling 1o or from wodk. ar shopping, ar for
personal nesds?. A
Yas [] Mo EE-'
If yrus, which olfices

4. ITyou now recelve carrier dedvery, thers will be no change to your delivary servioe - progeed to question £ if
you currenily recelve Posl Office box senvice or general dolivery service, compiels this section. How do oL hink
carrier route delivery service would compare with your present servica?

Batter [] Just & Good [ Me Dgpinion [] Worse []

Pizase explain:

4. For which of the fallowing do you lesve your community? {Check 2l hat apply,) VWhere do you go o obisin
these sarvices?

Ehopping i Ty e = Lo ~abyg s
Pemonal nesds s LR el J
Banking = Ry Paon
Emplaymant &
Soclal neads I g by el _
8. Do you currently use tocal businesses In e community ?
Y E}' ! Mo [
If s, woould you confinue to use them If the Post Office & discontinusd?
¥es [ Mo [
Marms Dioge, & Thi SN LT !
ipkase el your nama)
Addresa o d Uil B Koy 3 Sh Ol A 5§30
Telophone number | -Swd I8 L= T34 Dl 4 — |- |

Please add any addifional comments on @ separate pisce of papsr snd attach it 1o 1His form.
Theank you for taking the time Io complete this questionnaire,



| |!1l.:'u]'l- At
Fare Kl e

252011

[hay AMDJUDY MIELSEN

PO B B2
SAINT OLAF, 14 82078

Cezur Porslal Servles Cusdomar

Thank yau Tef tefuming your questiesinase concaming i profesed discorinuance of the Saint Ciaf Fosl Ofice. ¥our
Eomimenie; along vith althars raceived. will be ncludat in ihe aficial recor ard cofmidiEned canefilly betore Birber delion g
taian

In mEponsE 1o your felier
# Your have slfed thal you uss the SiCRal pog! affice Billeln baard, Resdenta ma satibrnes o mont niomeily. gocialde, and
shae informaton al Shin pifier businessss, churches, B esdarines in imm

i1l 1n oistarnined Bips a disgoriiniancs of lhe Saint Diaf Fost Dffics shoud be puniusd, & formal proposal Wil be peated n e
Edader Poal Office, Farmarshuig Fosd Ofice and Sairg Olaf Poel Ofice al 2 lstar date. If youi hawe sodifionel gueslions o
commanis, e fasl v i nonisct Kieen Lénnra @ [340) 3052003

Sifm=mehy,

i ¥

S i g | ) |I,' =
|

:_I"F'.'] "_'--":*'-Lh"_'

Fary Suitivan
Memsger Pogt Offce Opsnilions
PO Box G896
Cedar Rlapids. lows, 52405-E908
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POSTAL SERVICE

Postal Customer Questionnaire

Please chack the appropriate box to indicate whather you use the 5t Olaf Pos| Office for sach of tha folowing:

Postal Services Draily Waekly Manthly MNaver
8. Buying stamps L C 4 £} (o
b Mailing |etiers &Y | 0 O
& Maling parcels O O = |
d. Ficking up Post Office box mal Li g | 1 O
& Ficking Uy gemarnl dalivery res | I O O
f. Buying menay ordarms O O = J
. Ubtsining speclal sanices, inceding

Cestified mail, Regeatered mall, Insured mail.

Ceelivery Confirrmation, or Signafups

Confimation | ] = g O
h. Sending Expross Mall o O | O
- 0 a| 0 =
Cther postal services:
A Entering pesmit madlings Yes [ o [
b. Raselinglusing postage meter Yes [ Ma- [
Nonpostal Sorvices
N mw:ﬂnﬂm} Yes [ Mo [
b Lising for schoal bus stop Yes, [] Ma []
© Assmting senior cilizens.

parsons with disabiilies, mo, ves [] Ha [
if yes, pleags arplain
d Using publc busstin boan Yes [ Ne [
g Othes Yos [ Na [

If yed, pleass axplain,




LINITED STATES

POSTAL SERVICE
-2
2 Do you pass anothar Post Office darring business hours while travsling 1o or from work, or shopping, or for
parsonal nesds?
Yes [ No B

H yes, which affices

3. IFyou now recelve camier dalivery, thers will be no change = your defivery service - procesd o question 4 I
¥ou currentty recelve Past Office hox service or geners defivery sendce, complate his section. How do i theink
carries route delivary service would compars with your presant service?

Beiter [ Just as Good [] Mo Oginton [ Worss 5T

Please axplain b T gy o

4. Forwhich of {he foflowing do you |eave your community? (Check all that apply.) Where da you oo 1o obtain
Iheee seivicesT

Shopping =

Pargonal nesds .

Banking o

Employment |

Socinl nesds =

5. Do you currently use local businasses in the commusity 7

Yes [ No []

If yes, would you confinue io use e 1 the Post Office |s disconiinued?
ves [T Mo ]

Nare: __ Sus 5% A phenry  Earms
\please poot your name)

Adddress s e

Talaghone number 1%+ T]L S Date %= I4y- (]

Fleass add any additional comments on a separate plecs of paper and altach # to this form
Thiank you for 1aking tha fime o complete this questionnalr
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SAEESE VALLEY FARMS

PO BOK 50
SAINT OLAF, W BRl07a

Dlear Peraaal Sendce Cusinme|

Thark yau for |uhjr|1|n;1mi:u guesiibnnake conosming lhe poposed discordmesnce o (be Sain Olal Past Office. ow
cofimenis, Al wilh alhsrs recessi wdll be eloded i be afficisl recod sod considensd cansfily bedore Lahar acan b=
LakEn.

I 1 |s deiermingd (el 6 decorsnusnce of e Saenl Ol Pogt Dfece slould be purauied, & lennal proposs] wil be possed in ihe
Ellcades Fogl Office, Farmarshury Post Ofce snd Saind Olaf Poal OMce ol & laker date 15 you heve sddiliohsd gusslions o
comerils, fleues fesl e b covibact Karen Lendre ai (714) 2082803

sincaraly,

} l Il ! =
i F ; | | ]
o '
!.- f SN I A S
-
Lt

Fory Sulivan
Maragar, Fos| Office. Opersians
PO Boo 0908
Cedar Rapidn, k. S7400-508
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Postal Customer Questionnaire

Flesze check the appeopriale box o indicate whether you use the 51.0laf Posi Offics far each of tha followirg:

Postal Services Crally Weekly Maonthly Mever
& Buyng stamps O O B |
b. Mailing lefters ﬁ;* [ O O
& Malling parcels 0 O 5 =
d. Picking up Post Dffice bex mai L O O .
& Piang up general sellvery mai O O 5\ ]
F Buying maney orders O . m ﬁ\
0. Obtsining special sermces, inclsding

Cerfiied mail, Rogistered mall insurad mai

g-;uum:ym J.'.I';‘nﬂrrnmnn. or Signatura - - — =
h Sending Express Mail ] 1 m =
i e g ul O O E
Other postal sarvices:
3 Enlenng permit malfings Yo [ Mo ﬂ‘
b Resating/using postage mster Yes [ Na [,
Nonpostal Sarvices
DR  wen K
b. Using for school bus stop Yas [J No [
g Egumhﬁan:.'em Yes [ Mo [
It yirs. piamse saplain
d Leing public bullefin board Yes [ No Y-
& Obvar Yes [ No [T

if yes, plezas seplam
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UNITED STATES

POSTAL SERVICE
-2
2 Do youpass gnalher Post Office durtnp business fiours whils traveling I or From work., of shoppimg, or far
pessgaal needs?
Yes @* Mo []

If yos, whish offices My Pauerte Ta .
E""' """Iuil. Iji:'. — 1. e

4. I you now receive camsr delivery, thare will be no change o your delivary service - progeed to question £, 1
vou currently reseive Post Office box service or genemm| dolivery service, complete thie section. How do you think
cartier rowte defvery sarvice would compars with your presant serice?

Better [] dusl as Good [] Mo Opinlon [ Winre ﬂ

Pieane sypdiin

4. Forwhich of the fallowing do you leave your community? (Check all (st apply.) Where do yau goto oblsin
these saivices 7

Shopping B_Pratv. e du Chen LS

Forsonal needs O :

Banking B MosagefTs To, =L Kade o,
Empéaymeni I |

Socil needs .

& Do you currenlly Use incal businesses in the commiuniy?

Yes [] “ﬂlﬁ

if yes, would you continue to use them i the Post Office is discontinued?

ves [] Mn‘tl;L_

Mame (=1 i~ a8 I!_.!_:-lr‘i—rl‘u
{plaamm pomi waur neme)

Address: |'.'.| E S :J 5T.d e F . La

Telephone numbsar IL*‘.'"-TIZ‘T'-:”-II“,_."’ Date = rad — |

Please sdd #ny addional comments on a separate pece of psper and aftach i io this form
Thank you for taking the time o complele this guestionnaire
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Gy A LENTH

PCr BT 54
BAIMT CosF, e 52072

Ciomr Foatal Sardce Cuslomier

Thank you far rEUmng your questhioning cancemimg e propased daconlinaance of Fe Saird Ofad Pasi Crfiog, Your
:-umrr-m. slong vilh oihers reeaivad, wil be mbded inihe oMol reeond and considered crplidly beforn funner aclion s

if il is determined Maf & discontimumncs o tha Saint Olaf Post Ofice sheuid ba parsued. & formal propatal will e posted it e
Edador Pogt Ofice, Farmersbirg Post Cffion and Sair Olaf Poat Office al a fater tale. |F you have sdiions qussions o
comnenis. plass el bee ko contac] Karen Lenane &l (318) 2982902

Hremmly,
7 () [ g —
‘({'EL| Nk Adb—

Rary Sulliean

Manager; Pasl Otice Gporations
0 Bow BOBES

Cedar Fapids, tova, 524005550
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POSTAL SERVICE
Postal Customer Questionnaire

Flease chadk the approprate box 1o Indicate whether you use the 51 Olaf Post Office lor asch aof Ifve Jolowing;
Poatal Bervices Monthly Maver

il Buying stemps

b, Malling iettors

£ Mailing pamels

d Hicking up Post Ofice box mail

B Fioung up general delvery mall

EEEDDDE
umunmug
OO O®ROxR
M OO0 g0

o Buying money orders

g Cbtaining special servines, inciuding
Ceriified mall, Registersd mad, Insured mad,
Dolvery Canfirmation, ar Signstes
Confirmation

h. Bending Express Mail

I Buying stamg-oollecting
materal

O =
N
g O
O

Oiher postal services:

a, Enbsring pemmit mailings Yes [] BWo [
5 Resatlingising poslage meter Yes [] Mo
Honpostsl Services

8. Ficking up govemmeant
farms (such aa tax frms) Yes [H Na []

b. Usinm for school bus stop Yes [] Mo

®

£ Assisling eanior olbizens,
persnng wilh drsabiliies, ate Yes [] Mo [

I yes, please explaln

d. Uslng puibsic bulietn board Yas £ Ma [
f. Other Yoz [1 L]
If yes. pleass axplin

=
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UNITED STATES

SERVICE
.E.
2 Do you pass anotver Post Office during business hours while travaling io or from work, or shopping, ar for
personal needs?
Yes [ Ne O

Ifyea, which nfﬁm.a—'-'j (' Ty ‘_I.‘J-i_.l..F v L.I " l,_' o Lot iy

2. I yol now receive caimer delvery, thess will be ne change to your delivery service - procesd to quesiion 4 fF
you currenlly recaive Post Office box service or general delivery service, complele this section. How do you ik
carmar roule delivery sedvice would compare wilh your present service?

Eetter [] Just sz Good [ Mo Cpiniea [ Waorse 5

Fleaze explain;

4. For which of the foliowing do you leswe your community? [Gheck alf that apply.} Where do you go 1o ablain
thees Eerwices? '

Hhﬂwmﬂ E ": ﬂl:r*ﬂ-lé.it;_ﬁuﬂtlr:ﬂﬂ;?‘ -.d '|II-_II.-.| rL _— L
l
& # 3 Ll
Porsonal needs = d
Aanking B £ Mhalh. - T onana
[

Employment
Secial nesds

At T L

6. Do you cumently use ksl businesses in he community 7

ves H Mo [
if yes, would you continde fo use them if the Post Office is dizsoniinued?
Yes B Mo [

. =
i g i v i Fay of
ipleasa prnt yoir name)

—
i

Address: | U

3 - " 4 ! o
i A O T e P SR

LiJ

r F

Telephonn numbar— &3 - 733 -~ 4L Date: 7 -A5 <4

Fleaze add any addifional comments on a sepseale piece of paper and attach i 1o this form
Tharik you for taking the fime to compiate this questionnaire.
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CARMEN FOIK

PO BOK T3
SAINT CILAF, 18 520732

Dmiar Pasled Sarvice Cusinmer

Thiris e fo metermirg youl guesionnaine COOETITHNG T prapased discontinuance of tha Saint Dlal Peal Dfice. Yaur
m’rﬂwh aleng with omars received will be inchadnd in Bve ofMclal recond and cansisafad carpfilly before Turlhsr scion =
£,

B 1l Is delevimined thal a disconinimnce of the Sami el Post Ofcs should e gususd, o iohmal proposal will be poated in the
Efkzder Pyal Difice. Farmarshurg Posd Ofce and Saint Olaf Bogl Ofice ai & lakes dete; i you ha'.rP;ad-:IIUmaJ gueslignd or
cofmanis, pease fonl free o coniecd Keen Lenone o (G55} 198-2002

Fincsly,

— - ; ||'|: -—
‘r'rfj- ‘H‘_'-, .l:_ Ih_.li.w._\___.
]

Fory Sulivarn

Ceapar Rapade, lowa, 534065850
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POATAL SERVICE

Postal Customer Questionnaire

Fiegee check he appropeate box |o indicsle whether you usa tha St Otaf Past Office for each of the fflowling:

Poztal Services

b

Buying starmps

Mailing =fers

Mailing parcals

Picking up Post Office box mail
I=ciring up &eiiral debvory mall

Buying money ordes

Cibtaining epechal senvices. inchuding

Certified mail, Regstered mall, Ingured mail,

Oelvery Confimation, o Signaturs
Confirmation

. Bending Exprass Mall

Buying st@mp-ceflacting
miatarial

Cither postal sarvices:

b

Emfering permil maifings
Ressttinglusing postage metar

Honporstal Services

o

Picking wup govemmenl
formis {such as 1ax farms)

Llalng lor school bus atop

.. Aasigling semior citizens,

if yes, plasse oxplain

porsone with Eashililies afc

g

Yes [
ves [

Yes .ﬁf

Yes [

Yes [

o oon k

Weekly Monthly
4 o
hs) i
O T
O [3
[ (B
O |

=
0 32

O

. K

Hover

.‘EJ:I:TI‘_'IEIEIEI

=) O

,E{.

d. Ugsing pubsc bulstn Board

g Oiher

|I-.

.~
& H
 J

o il

Mo [J
Wa [
M vy bind k] vl

1"|-|"|. I
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2. Do ynu pass another Post Office during business hours whils traveling o or from work, or shopping, o far
parsonad nesds? :
yes ] Ho
I vz, which offices

—

A, I you pow recelve camies Hedvery, thers will he no change to your delivany S&MVioe - ploceed to guestion 4. i
you ourrenity receive Post Office hox service or general dedivery service, complsis this sechon. How do you Mhink
carmermouts delivery sénvice would compare with your pressnt service?

Battar [ Just as Good [ e Opinion ] Weese ﬁ
Please euplain U1V 40 L6y L (i 1 . Fu"g’.'f_nju_-_'l_]’,;;-_L
. U- Jtit?ff Bnrc. f}fru;.r‘f_’:_ it B 210 "?E.E.ri_,,-f-_‘r-{r

4 Em ;'r!t:: dovy Your comamundy? qt':-hﬂd-r.allmnnﬂ'_gr.l WVilhere do you gorto obtaln

&hopping e A adey St ivie e NI

Personetneeas [ {0V el il

Baniking @ _LWpclee, i

Employment 3 .’r“’rﬂf”j. I'H

Social neads '#|

5. Do you currently wae |ocal businesses in the community?
ez Na O

IF yes, would you continue to use them if the Post Office i discontinoed?
Tﬁw Mo []
name AL A1 “fjflfl”f'l

|=sa print yolir nairis) .
Address:. ‘—-]":E"I_'I__iﬂl-llnl ”IIFH.IJ I.-—-'“[r'-'l Li."":l'lr.“”rll.”"'] r".-Jr..i-"_

E A
o

[ v P i =F
Telephone aumbart, Me- "0 JR5- 0 Data: ;J "'.- J|i'TH

Plaasa add any nddillonal comments on a separats plece of papirand aftsch if o this form.
Thank you far taking the fima to complete Bis guestionnETe.
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ADAR AND JOY MEYER

32 Mal 5T
SAINT (LAF. 1A 52072

Ciear Postal Barsce Cualoms

Thank you for refuming your gueslionnese concaming tha propeaed discorEnisnce of the Esnl Oial Past Ofice. Your
Ir-::nml. @y with othars raceived, will be mcludan i Ihe official moord ard cossiersd carefuly besane Rrifer acion i
a

In mEpanse o pour e

& You have sisted hal you use e buleln bosrd jo abtain mformanion shoul [ob postings. You alss staled Hiad you enjoy talking
vl e posimasier and oihers rom Bie comemuity, Residents may conitrue io mest indonmally. seosize, oo sham niomaetion
al tha ciher businesses. chiFches: 8rd esidences o fown,

IV il i% determiresd tha @ disconiinuanss of he Saind Oial Posl Ofice should bo parseed, 3 formmal proposal will be pasied in the
Elencer Posl Cffcs, Fermorsbug Pool COfMics snd Saim Oisd Posi Ofics of a fainr dale, If you hae sdosons) quasions o
comments. please inpd free i contanl Baren Lenane ali318) SH62003

Siricarely,
Ir'-.. n | r——
i : y .". Il_l _I r. r.!ll
( ""1:"| N A A—
Fary Sulivan
Manager, Pl T Dperalions
P Hox 9596

Codar Rapios, v, G2406-0058
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POSTAL SERVICE

Postal Customer Questionnalre

Please oheck the appropriate box to indicate whether you wae the St Otal Post Office for sach of fhe folowing:

Postal Ssrvices

a. Buying stamps

b Mailing =les

d. Mailing pancels

d. Picking up Post Office box mall
g Picking up generml desvesy mall
I Buying monsay crdiers

0. Obizining special senmces, including

Caily

O| O OO

Carfifiod mail, Ragisterad mall. insured mail

Defvery Confirmalion, or Signadure
Confirmation

h, Sedding Express bail

I Buying stamp-colfecting
izl

Other postal sarvices:

= Enjenpg pemitmaldings

b Resellinghsang postage mete
Honpostal Bearvices

a2 Figking up govarmmeani
formi {siech as lax fooms)

b Using for school bus slop

2 Asssling seniof ciligens,
persons wiih disabililies, =i

it yag, please explain:

O

Mo

Mo

Mo

-
DOooOownOo

0 3

O

OB

5

Moty

O

O B30 0 d

g

O

ﬂnmmn“ﬂ;

E/L,{HD

d Using pubfic buSstin board
= Ciher

It yeez, pleaze explaim

Yes

Yae

O

No

O O
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UNITED STATES
POSTAL SERVICE

-2-

2. Do you pass another Post Office during business howrs while traveling
personal neodsT \Eg

wirk, or shopping, or for

if yes, which offices: —

3. Myou now receive camier defivery, thers will be no change to your delivery servics - procsed to question & 1f
you curmenily receive Post Office box service or genesal dellvery service, complete this section. How do you think
carmer roule delivary service would compam wilh pour presanl seren?

Better [] Just as Good ] No Bpinion [] Worsa
of e

P:iemn 'am:J:}LImﬁF{’nﬂ[#FJI Y ﬂthal«.]" Eg.r:g.-h% Eﬂﬂ@#
_[trz‘m_&@u_&_‘tu_mi_ﬂ_mu ‘&_E-U._.:r

4. For which of the following do you leave your community? (Check a8l that apply. ) Where do you golo oblain
Ihese servicas?

Shopping Q

Parsonal nesds Tl
Banking ‘El
Empderymeant |

Socisl neads =

§. Do you eurrenfly use iocal busineases in the community?

Yes 'ﬁ\ No []
If yos, would yoo continue 1o use hem i the Post Office |s discontinuad?
| Yes | e O
e Aﬁmﬂ ‘w{)\'ﬂﬁ{n}" e =
woueee D W TS T pref T2
Telaphone number: ﬂﬁ B2 e D'alu{

Please add any addilianal comments on & separsie plece of paparand attach if to this form
Thank you for taking the time 1o complate this questisnnaire.
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BETH REMTELCHLER

S WHILLET
SAINT QLAF, |/ SE0TE

Ciear Postal Sanice Cusiomer

Thaiik wiia for raiuming your questionnere songenmng he propoeed discaninuence of he Sair Of Fosl Cifiee. Your
COrmmentin, skngwih albars ricerved, wil ne nchdst in (e oflicial eeond and consllensd camfuly beiom Surthet actice iz
[ELE

In rmsparss fo.yer latine .

® 10l axpressad A concmm ahoul (he secorty of maff. Cuslomes may place & ko on thalr maibems. Tha mallbay it ftve 8
wlot lame gnough 1o accommminie |Fe aajimers notmal deiy mal voluma, The Postal Serdce does nal e maibozes whick

@ |pcked) @nd does pob accenl keys for this pupoes. Packeges Meldo nat (il 0 tha mallooess will oe e=f ol be

ruh;mnrhuum i givesn price prerrission ko o8 o, [ e customss wiahan nnf 1o have paceagas fel af their residesce i
barsiraess in an unsenured area, hey can egueal ioHave he packags bald al e Elkadar Posi Offion if ne ane 18 aound B
anpnpd tho package. The custamer may hen pick up e #em el he Elkader Fosl Ofce, reqrest redelivery on anolher diy, o
aunerie defivery Io anoiner pary, I clusts bos uns are chisen a5 tha moos of dalkary, loched prres [oueers are avslanle T
#n unil 1o provide secanby of wmedes peckages (el dan be delivered wennul @ signoiem

fl il |5 d=lermmined Binl & discsrimuancs of the Sarni Ofal Posl Oflice should be pirsued, & leemil praposal will b poatad i e
Ebadei Peat Office, Farmersbuig Posl 0Mcs and Seint (e Prst Ofice ot a indar deie. If you have sddSaonsl gusstions o
caimmmen. please leel bes o contac Karsn Lenane af (315 32903

Sncesely

_a—-.

¢ i1‘| '
Feary Buliven
Weangper. Fost (fcs Cporetons
PO Boe 8590

Cpitar Aapids, lowa, S340-sHIgH
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POSTAL SERVICE
Postal Customer Questionnaire

Plesss check the appropriate box to indicate whelhar you use fhe S5t Ofal Post Gffice for asch of The following:

Postal Services Chaily Waakiy Monthly Hever
a8 Buying stamps O Lo 3 II!': O
b. Maiing lefters v | a. 0
& Maing parceis o, O v u
d. Picking up Post Office box mall ﬁ" O O L
e Picking up ganeral delivery mall O O [ ~ o
\. Buying money arders O | [ [H'H
0 Oblaming spacisl senices, inchuding

Certified mall, Regrstorad mall, insured mall,

mﬂﬁ;‘nﬂmﬂﬁun. of Bgnature [E/ & A
h Sending Express Mail | O 0 7
i e 0 0 | -
Oither postal services!
8. Entering peam| malings Yea [ o E:I'.
b Resefinglusing postage meter  Yes [ Mo B
Honpostal Services
* fn?nlr w:hwrumm} Yes [ My E‘f 7
b Using o schonl bus siop Yes [ i [B/
: mﬁﬁh m;:;:ﬁmn: atc Yes E/ No [
If yos, please explain. M <= ol &y T T A As A FawmpranriC [LEAMN ¢ulTURD
ANa  Lir : o s -'".':'.-J.-'* ;‘-4. ald <7 GREXmrF B Kiaral bEicet  HE

REXrRds M5 MR e&TrpAis Fre FAE mAre Anln il A L=
-|r LW M '..."l;'i"-ll' > l‘-‘_..'__ﬂ " .
d. Lsing public bulletin board Yea Bfl No [

& Other Yaes [ Mo ]
If yos, plaass sxpiain
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-2

2. Do you pass another Post Office during business hours whitz traveling fo or frorm work, o1 shooping, or for
pareanal neads?
ves [] No g5
If yes. which offices

3 I you now receive camles delivery, thers will be na change to your delivery senice - procesyd to question 4. If
you ourrently receiva Fost Office box senace or general dalivary senvice, complets this sectioh. Hew do you think
camer route delivory sanvice wolld scompara wilh your presant sendcs?

Better [] Just as Good [] No Opindony [] Worse [

Plezss axplain

4. Forwhich of the following o you leave your communily? (Check all thas apply.) Whare oo you ga o obiain
these sarviorsT

Shopping O _Eltpoe® , spupy st S0t ol e /€N Dy i gue
FPersons| nesds JE""_.HFI'- T iy —
Sanking B oet Al _
Emiplayiment O _TEED  (wiFe £47i2¢ 17 | CRRETTT- priai e
Hocial raads B‘I_&E-rﬁ'-’.!l* Wl P .J{ (o A
3 Do you cumantly use local businesses in thie commiinisy?
vee [ Mo ]

If s, would you continee o Usa them & the Pos! Office is discantinued?

l’}- -"I"-BE E" . HB D
Name fﬁiffn.f..# V2] /'i?‘n el LT

Iplemee, priind your name|
pddman T 27 B M ST e LA I sram
F
Telaphone number 5467 S P ALK Date: 3 -/ P-=Aay f

Fleaze add eny addifional comments on o separate plece of paper and sttach i to thia fann
Thank you for 1sking the Gme fo complate this quesionnaire.
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GEREGIRY E MONTORIR

BESWHILL ST
S8INT OLAF, 1A K307

Dear Postal Serecn Customar

Thith yuu for reaming your queslicinars consming ha propatl discordmuance of b Sanb Olal Pral Ofice. Yow
commenia, alang with altwrs recessed, will be included in e ofclal recesd and consigarsd camfuly Detore Turihsr acsan i
[k

In TeEpongs 1o pour eller

» ¥Du Exnressed & conoer abaud abtaining pachages thal napdei 10 Be signet lor, IF wo e less than ane-hall mile fom the ne
of Travel, the carmer wall asinmp detveny of seceuntable iams io the ciatomerd residenca. 1 tha live crunr ane-half mile awvay o
= nod homs whet delivany |s stftempded, & notics will be nft in the mailies. Alargied delhnry fioms will be TRk back o the
adminialraive Post Cffice. Cusiomens mey pish up (he ilem al e prat ofios, requisst edalvery on sRemes day ar auibarize
dalivery o enalies party.

i il s dabermined ifat o disconbnuance of ihe Sainl Ckaf Post Office shauid be punitied, & formnl praposal will be posted in me
Ekader Poat Dffice, Farmarshiung Fost OfSce and Saing Olaf Post Dfice at a later dale (Fyan have sdmhonsd questions o
ECITUmBAE. piaeas fesl e o conbec Karan Lenans @l (1149; 9950007

Bincarmaly.
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Postal Customer Questionnaire

Pleags check Ihe approprsts boy 1o Indicate whather you Use the St Oaf Post Offfes o sach of the Terllensinigy:
Po=tal Services Dy Manihly MNavor
= Buying stamps
b. MaiEng letiers
& Mailing pamels
. Ficking up Post Offics tox mail

#. Pleking up gensral delivery rmdl

OXAEOOO
OO0 0= 00
B OOOOOd

T Buying maney orders

g Chdtaining speclal services, mciuding
Cerfified mail. Registered mall, Insurad mai,
Dslvery Canfirmation. or Signature
Coriirmation

O
i

fi. Sending Expross Mail O

3
O
® O

I Buying stamp-eollecting
mialorsl

]
.
O

Other postel services:

B Entering permit maiiings Yes [] Mo
b. Resellnpgiusing postaga meler Yas. [ Mo
Nonpostal Serices

ke

& Picking up government
forms {stch as tax forms) Yes [ Mo

b Using fod schood bus stop Yes [] Mo

=,

0. Aesistng senlor clizems,
parsone with dissbilities, sie Yes [] Ko

B,

i ves, pleats eipiain

d. Using public bulstn board ves T Mo

= 0O

g. Cithar Yes [ Mo

If yea, pleass meplain.
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UNITED STATES

POSTAL SERVICE

-2-
2 Do you paes another Pos! Offica during business howts whils traveling to or from work, or shopping. orfor
personal needs?
Yeu [ No Iﬁ_

I yes, which offices;

—

3 It you now recelve canier defivery, these wili be no change to your dalivery service - procesd to questian & 1f
you currently receive Pogt Difice box sarvice or general dellvery service, complsie this section. How do you think
carmed roube dallvary service walld compars with your present sendoe?

Batter [ Just as Good [ No Opinion [J worse [H

7leass axplen

4, Forwhich of the fallowing de you lsave your community? (Check all that apply ) Where do you go 1o obtain
theae sendoces’

Shopping [ﬁ-._{ﬂm_uu P e Nade s

Perfonal napds 3] :":-,.,_-,.J P 8, . J PP T B
Barking EM|}-, PR R g - | [l [ Fikiadard . T4
Employmant i S .-"I’111='_... e TP
Sacisl needs ET1‘|.:-r4_r_1j.J:' e 155
5 Do you currently use |ocal businesses i ths cammunity?
Yas m Ma [
it yes, would you continue 16 use them if the Post Office ia discaniinued?
' Yes [X No []
Mame: At len Hlele | Yo e 2
{pleass priit your fame) §
Addess - I/ L M (f . ST nlaFE 4 SkwrR
Telephonenumbee 7.3 P84 Juits  pae  S- .30 -4/

Flease add any Adddliens| comments on & separale piece of paper and atiach il o this farm
Thartk you for |king tha ime ko complels this guestiicnnaire
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HELEM AND LYLE WABNER

ITTHELL 5T
EfNT DOLAF, |8 52072

[mar Fostal Sendce Cuslmmer

Tnarik you for feurming your guessannaile concerming Mie gropased fMacominuanns ol he Saint Dlal Post OMos, Yaour
w alon with piners recaivad, will be induded (n fhe ool record and consdered parmiully Balore furher achan &
1

i it b dntarmined s & disceniiuande of (he Saml Olal Post Offies should be pursued, & fonnal praposal will oo posied in the
Elagar Poad Oftce, Farmarsburg Fost OfMos end Ssind Olal Post Office af o j2ter daie. I yoo hese sdesanal questicns o
commiests pleass teel Wes looonbact Karen Lenane al (318 3534002

Sncerely,
Y s |

I"‘_'!' L] ]f uica
74 R .
!r'ﬂf"' Yy it b N

=
Rory Suilivan
Marigs, Post Offios Cperatans
PO B FOEE

Cedar Rapals, lows, S2400-2534



UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Fleags check the sppropasle box to indicate whather you use the St Otaf Posl Office for sach of the Todienwing
Postal Services Dally Mamnthly Hawar
a Buying stamgs
b Maling lotines
& Mszifing pascels
f PFicking up Post Office box mail
£ Fighey up gensal delivery mad

1 Buying money ordess

OoowoOooao
OoOEmEN
e I0O0aDn

g Ohtsining speciaé sarvices, including
Cirified mail, Régistered mail, lnaursd rad,
Delvmry Canfirmation, or Sigraturs
Conflomation

h Bemding Express Mall

e
O o
2 M
E B

|, Buying stamp-coflecting
maziial 0 O 1 .

CHher postal services:

a Emering permit mailings Yes [ Ma
b Ressting/using postege malsr Yes [ Me [H
MNonpostal Services

8 Pickg up govemmenl
forms [puch e ke forms) Yes [] Mo W

b, Using for scheal bus stop Yes [] Mo

i Assisiing senior cilizens,
persona with disabiiies. afc Yes [ No W

It yes, please explain

d. Using public bulletin board Yes W Mo [
& Db Yes [

If yee, plaase explain: .&d%,dnu_m_iw.d_m Ees
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LIITED STATES

POSTAL SERVICE
i

%]

Do you pass anothar Post Office during husiness hours while fraveling to or from work, or shopping, of for
personal needs?

Yas ‘ Mo .
I yes, which offices Jn__&am?@ﬁ_ﬁéﬂ-

3 If you nonw receive corred delivery, There will Be po shanges Io your delivery sensca - qmca-ard o quesstion 4. |f
you currently recee Pos! Office box service or general delivery sarvice, complate this seclion. How do you Think
carrinr roule defvery savics would compare with your present senvica?

Baptzr [ Justas Good [ Mo Opinien [} Worsa [
Please explain.

4. Faorwhich of #w folowing do vou lesve your comminity? (Check all that apply.] Wham doyou go to obiain
thesa geruees?

Shapping m_F L Wararaon
Perssnal neads [ 1 ¥ )

Banking w_Sibadet

Employmmenit O
Socisl neads O
|
£, Do you curmenily ves jocal businesses i the communily ? L“ i 3 ﬁJﬂ__. ‘If'jh.l—
‘rul.ﬁm‘”“iw“' J:bn Favern
if yes, would you oontinue 1o use tham if the Post Office is discantinue?
vYes Mo [

; § s
Péamim: 'fl -L d"ll"l.h. : .-".ul' i ..!-I_L

i_plquiu piwil your nEme)
nddress _ =0 A N aeet ‘gg‘-;h; /45
Telephone number _§AF- ZFF- F7a) Crale _&r&d.éb_ﬂ.ﬁ,‘ Dol

Pleasa add any sddifional comments on 8 separale piece of papar and sttach it to this form,
Thank you for taking the time 1o complede this questionnaite.
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PHYLLES wiLGox

PO SICE 105
EMNT OLAF, 18 53072

Diear Ponial Service Cusiomes

Thank you far reluming your guestionnaine concermmy Sim proposed Gaconiibuance of he Sl Ol Poeed Officm. Yois
comimants. along Wik oihers recnivad, wil ba incuded in fhe oMcial recand ahi cunsdard carefully balere hathar astion ia
1ken

k1 reaponas b your lethar;
» You heve stalnd thal the pas) office s the oidy alsees & b o post nobces. Residents may cormnus o mest informaly
bocakre, ani shas infanmadion al $he oher bueinetses; churchig, and residsncss i iown

If it i= determned that @ tsconlinuance.of the Salrd Olal Pest Office shoukd be purswed, a farma propoest will be pasted iriha
Elkadsl Pakt Cffica, Fanmerabuig Post Ofice and el Ol Past Dfics 51 & ket dule By tene additional bustiana ar
comments, pleasy feel free 1o cantact Karmn Lanene al (515) 3862002

Sincerely,
oy |"- U | —
/2 Ll (
rﬁ \ Sl —
Rory Hullivan
Managar, Poal Ofiice Cpersdipns
B0 Box G084

Cedar Rinpids, lnvh, S2808-0505
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Postal Customer Questiocnnaire

Plsasa check ihe appropnate box (o indicate whether you use the S1 Otaf Post Office for each of the folowing:
Dairy

Postal Services

a. Buying stamps

B Mailing l=tiers

& Mailing parcels

4 Picking up Poal Cffice box mai|

& Ficking up peneral detivary mall

I Buymng monsy ordars

2. Obtaining special services, Inoluding

DE®EOEQO

Cenified mall. Registansd mad, |nsured mai,

Daliery Confisrmation, or Signaduse

Caonfirmalion
h. Sending Expross Mail

| Buying stamp-collecting
malesal

Other postsl ssrvices:

O

Weokly Mearthly MNever

g 0 O

(1 . O

X O O

O I 0O

] [] [l

| 1 =

X o oo,
C [ {EWVLTLV
0 O b

2. Enering permit mailings ves [ ne [
b. Resstinghaing postage meter  Yes [ Mo [
MNonposatsl Services 1
g s
d miﬁn tax forme) Yes [1 No H = bm&um..‘-”._.‘ .ﬁ L}ﬁi:-kl.h “n I
h. Lising for school bus atap Yas [ Mo R
£ Assistling senior cilizene,
persans with disabilifies, sl Yes [ Mo ﬂ
it yms, please axplain
d. Using pubkc bullefin board Yes E{ No []
B CHher Yes [] Mo []
it yes, plenss explain: _ |i.'._-- b 4|'~.'ﬁrrll £1 L IR

- A - :_|
io prerng 4 g VO s L beetmecd Gudrths 0 e pihs

| g4 (N ol 30

B

Jﬂfi'r.ll"}?-n‘i"l' e
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UNITED STATES
POSTAL SERVICE

2.

2 Do you pass anather Post Office during business hours white traveling 1o of from work, er shopping, or for
persanal nesds?
Vos ‘mf Mo [

W yes, wiich offces: e Y oucisbae Tldier , bt onky smee o wink
B & lLL-r- She fl..'ﬁ:n"m- Sorne el | “»Lrtq ) ."'I.'r_'m:f_.-a'le A Ellco. -
o) F I T, i
i Ifynunmvrwﬂl'-'ﬂﬂ'ﬁur|:1E|i1IEH.']r.Ihuﬂlwrﬂbanudmnﬂ#tﬂrmdﬂll'ﬁaﬂm\ﬂm—prmEHHqUNHund ir

you curendly receive Past Office box service or ganeral delhvery service, complede this section. How da vou think
carries roule delivary service would compare with your present servica? -

Boter [] Just a8 Good ] Mo Opinfon [ Worse

Pi=nga axplain F}L‘. gl pai tdodli_ f‘:,' .I:;L*é.r-..ﬂ L',].b I,L '.I'rf| I.-u:.u.;j ":v:f'.:,?-..rﬂ.,.,:..;_-' .nl!.ﬂct‘r } i
U.(.T.‘f .‘ﬂ'I“ é_ﬂ._-';fjﬁn- dti‘;ldr ;ﬁ_f_-k. 'f.':ffj ?{-;E{Ij_ﬁgj’ 5 i"Lr-.:(?dp'dl LLZ?_% a aﬁj--_.'vmkddlr.
s i i ]

& For which of the foliowing do you lesve your commesnly? {Chmck all that apply.) Whare do you go o ohtaln

these servioes?
Shopping O f??aﬂﬂ_. E]l‘aﬂdr:'_'i‘ o Thaik e r:iialllff;.uu.,- 5 ol _I";'.ﬂ__r.r_i':h LEJ .
Personnl nesds d ,‘_Elmﬂ:&ﬁ fﬂ-“isi.iﬁ*; g Tﬂ;uadlu ﬂj_;_m— Em" Ay f"ll--:b'ff- .
Banking O H'}@_,mu ov Elkader - BuT MeoT T L.IIJ O H‘E{LLE}__- .
Empluyrmant 0.2 miles west jn Ha Bsintriag o - L
Social nesds O _Varliewgs fuwa — Buf fﬂ'ﬂ’ﬁ;ifr- bt ow ikl
5. Do you surrently use lncal businesses in the community o d :‘.'J

ves [H We [
IF yes, would you continus to usa them if the Past Office s disconfinuad?

ves B No [

Maima _J'!lﬂg:;hm'.i + 3',5.11_-;{..-1 i'l'Fi-“—'"-—

{pleBes grind yols naTm |

aiacess 374 w. ¢kl st ﬂ":""tﬂ'f-lﬂﬁ

Telephons aumber 38 3 - 703 7715 oae Y 31/ [

Pleass add any sdddioral commants on a separate pisce of paper and attach 1 to this form.
Thank you for Eking tha fima o comphste this guesfionnaire.

I peccive packanes sweral Yapuas a weelo — 1 would be
i .;‘Mj-_ o LOF W af Ll G O .‘t'.lnﬂ-r’{ G Aeive S0 . lear TP j‘t‘f [4

'r?f-lf_ b r.“t._i}{ .
I

L s

i :—'h.-i't.__-fk.ﬂl-‘—_
}

MTT\J‘ Irll'.lI o L'"":‘:- 'H

)

F‘Wtuu. |"F‘-.|I i"‘.ill.l :_;-"‘-Ll"“"_.'l.- e b ""‘"'I"l s ek r '
i £
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UMITED STATES
E POSTAL SERVICE
Da/26/2011

MARSHALL AND KAREN HAHN
329 W HILL 5T
BAINT OLAF, A 52072

Dear Postal Senpce Cusimmer

Thank you far reluming your questionnalne concaming the proposed discomtinuance of the Salnt Olal Post
Oiffice. 'our

commants, alang with olhers received. will be Included in the official record and congsidered carefully before
further action i3 aken. In responsa to your leter

“You have stated thal you use the bullelin board fo keep informed of various important svents. Residents
may continue to mest informally, socializs, and share information al the other bugsinesses, churches, and
IEs|dances in town.

"You were concerned about obtaining services from the carrier, retail services provided al the post office are
avallable from the camer. Mest fransactions do nof require meeling the carmer at the mallbax Slamps by
Mail and Money Ordar Application farmg are available for custormer convenience. Lisied balw are somn
sarvices avaksble lrom the carmier and how o obiain them.

PURCHABING STAMPS BY MAIL

The Stamps by Maidl Program provides customers the opparundy fo purchase slamps, envelopes, and
pastal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the
carfier. Commemoealive stamps and siamp collecting products are also avallsble The cusiomer addresses
i posiage paid order form envelops, encloses payment by personal check or postal mandy srdor made
peyable to the US Postal Service, and mails the form (pestage-free) or leaves & in the ma@hox for he carmar
Io pick up, Maost ordeds are processed avernight, and soma immediately,

PURCHASING POSTAL MONEY ORDERS

Custamers may purchase maney ordars by mesting the canier af the mallbox, compisting @ application,
and paying ke carmier {in cash) Ihe price ol the money order, plus the fee. The carrer gives the customer a
receipl for the applicalon. The manay arder i complated when the camer refums 1o the post office, and a
monay order recespl 18 kel i the cusiomer's mailbax on (he next dalivery dey. Moal customens provide the
carries wilh a stamped, sell-addressed envelope in which (he completed money order is maded 1o s
destimation If oustomers preder, the completed monay ordere will be refurned for verification on the nest
delery day.

SPECIAL SERVICES

Special services suth as cerlified, registered, Express Mall, delivery confirmation, signature confirmation,
and COD may be obtained from the carrier by leaving a nete in the mailbax. along with the Bpproprinbe
payment. The camer will provide the services that day and ksave & customer receipt in fhe madbox on the
red dalivery day

HOLDING MAIL

Customers who will be away for an extended time, such as a vacalion, may request that their mall be beld al
the post office duting Iheir sbsence. Lipon return the customes asks the post office fo resums defivery,

*You expressad & concesn aboul blsning accountabla mal and targe parcels. IF you live less than one-hail
mile fram this ine of travel, the camier will alternpt defivery of accountable ilems and lzme parcels 1o this
Cuslomer's residenca. If the five over one-half mile away o is not home when delivery i attempted, a notics
wiill be fefi in the mailbox. Large parcels will be left nulsids the mailbox or at & designsled localion or 2 notice
willl b left i the mailbox. Attemphed dofivary ileme will be 1aken back o the adminesirative Posl Offce
Custormers may plek up the fem at the post office, requast redelivery on anolher day or authonze delvery to
ancther pany
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I Il s determined that a discontinuance of the Saint Cdaf Pest Office should b pietsuad, a formal proposal
will be posted in the Elkader Post Office, Farmersburg Post Office and Saied Oiaf Posl Office t 3 ler date
¥ you have addilichal queshons or comments, phease feel free 1o contact Karen Lanang at {318) 3852002

Stncemaly,

o QLT
Rory Sulfvan
Manager, Post Office Operslions
PO Box SBE8

Cedar Rapids, inwa, 52408-5808
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POSTAL SERVICE

Postal Customer Questionnaire

Pease check fhe appiopisls box io indicate whethar you vsa the 5 Olal Posl Office for esch of ihe ToBowing:

Postal Sorvices Erally

. Picking wp ganeral defmery mail

Buying stamps
%laiEng letors

healling parels
Picking up Post Office box mail

DR ®WOKDO

Buying monay orders

. Obtaining spacial senvices. ncheding

Crdifiod mail, Registand mail, Insured mail,
Celivery Confrmation, ar Signaiurs

Confirmation O
n Sending Exprass Mall O
T 0
Other postsl ssrvices:
a. Entering ponmilf mailogs Yea [

b

Resatling/uaing postags metar Yas []

Monpostsl Services

b

c.

I yes, piease axplain:

Plehing up govarmment

forms (such as tax Tormd) Yea []
Itning for schaol bua stop Y& ’
Arsisting semor ohizens,

persons with disshilities, ete Yes #

Weekly

ocooX oY

O

O

[ (o] E
Fle

g
L]

Monthly Hevar

u O
O O
O O
O O
[ |
0 X

P =
[ B
O ]

It yes, pleass explain

Linkesg pubille bulletin board Yes

Othiar vas [

Mo [
Mo [

Local actitive o~ pectef

L]

;.a.ﬁfm--*t"
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2
2. Da you pass another Post Difice during business hours whits traveling 1o or from work, of shopping, o for
pereonal noedsT
e [ Mo H,
if yig, which offices’

3 I you now receive carmier delivery, there will be no change fo your detivery senvics - procesd to quastion 4. |
you curmently recaive Pos| Office box sarvice or general dellvery senacs, complete this sacton. How do you think
carmiar routs delivery senice would compars wWith your presenl sanice?

Batier [ Just as Good [ wo Dpinon [ Warse ﬁ

Please axplain: _"ﬂ_ﬂ.‘_{&*‘r\iﬂi e -ce s

4 Forwhich of the following de you leaves your community? [Check all that spply.) Where do you go to obtain
these senvices?

Shopping gl TAtALpcber I'? ot olin e
Pesonsinseds  [4__ 2Cedlen Praine ofa. Chier
Banking o Slicedi-

Emplcyrment o S LA e

Soclal needs O

5 Do you cumently use local businesses in the commanity 7

Yﬁ}@j Ne [

if yes, would you confinun to usa them If the FPost Ofice i discontinoed?

?HEF" Mo [
Hame: :}_H = "II-""'I'I"E ..l"_"ll""""

{pmase pAmt yabe: mame)|
Addigs:. 2L d bk S L7 {I]_":'-’,"{._

felephone number [+ 7" L6 1B - o e

Please add any additonal commants on & sepasle piece of pager and altech i fo this Form,
Thank you for t2king the fine o complele this questinnnairs



Diochai 1 2B004 - B2ITY
ture. bzt 73
Faga Mbr &F (0"

B POSTAL SERVICE

04252011

HIEL-LYN BERG
J1E3 W HILL BT
SAINT OLAF, 14 52072

Dear Paslal Sesvica Cusbomes

Thank you fof reburmning your guestonnalne conceming e praposed diconfinuance af ihe Saint Dl Pest Ofce. Your
commanss, along with oihess moshed, wdl be inchided in ihe officia record and aonkizamd carnfidy baiore furher action
= fmken

In responss b youl lEller

*¥ou have stated thal you will miss the pessanal seiviee [het e empliyees &t the 51 Olsf Post Office supplies. Counedus
and halpfil senice will be provided by parsonned at the Elkader Post Dfice and feorm ihe caifier. Specisd dssmstanca il
o8 provided a8 nedos

*ou hava sieied that you use ihe communiy buletin bogdd in ihe Fost Ofics 1o find out aboul local agihibios. Resdents
gy conbne 1o mesl slarmally, secialize. snd shame mfopnaton &t the other husinesses. clisches, and 1esidencas in
1orem

It il is delarmned that & discorticuanca of ik Saani Qiaf Pest Office shauld be pursued, 8 lmal proposal will be pested
in {rm Elkader Posi Ofice, Fammersbuwg Poast OMies &hd Sair Glaf Post Ofice at a lator date. IF you Have addilicnal
gueslions of commEnss, pleasa tos| fme fo contact Karen Lenane & (519) 338-2802,

Sncemly,

oy Sl

Riary Sullivan
Menagar, PFost Offica Dperatioas
PO Box 9398
Cedar Repids, Iows, B2d06-545
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Postal Customer Questionnaire

Plaase check the appropriate box lo indicate wheiher you uss the 8t Oiaf Post Office for aach af the fallowing:

Postal Services Daily Weokly Montity Never
8 Buying stamps O 3 b4 O
b. Malling lenters j=| O O (o
& Mailing parcals O O = ]
d. Ficking up Post Office box mail | = O O O
. Picking up general delivery mail O 0 (] [ g
i Buying maney arders I O] O E
Gl al Regitirod mad, Insured e

ot AT D » = =
f. Sending Express Mall | O O 7
o ol i u) 0 =
Dthor postal sarvices:
8. Enbering permit maifings Yas [ Ho [H
b, Resetfingiusing postage meler Yer [ Mo ]
Monpostal Bervices
* Eiﬁf."ﬁ'a”ﬁmﬂ Yos [ Ne [
b Ueing for sohoo! bus slop Yes TJ He
> ‘::;?uff o et olc A No
il s, please explain
d. Using pubbc bulletin board Yes E] Mo [J
& Cinar _ ves [] J Mo [
1 yos, ploase explain. /i o/ ur | H?E (ot shes 76 o Blease T

05T Fiany ';;',.J;J,-.,x.;. fitr Sl o alme . & '"'"':"Tf':"*_f"{'~'7}'" .
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POSTAL SERVICE
Sy
2 Do you pass enother Post Office during busmess hours whids traveling to or from woek, or shopping. o for
parsonzl nesds?
Yes [ Mo K]

If wirs, which offices

3. I you neny recsive camnies delivery, Ihere will be na change 1o your defverny senice - proceed to guastion 4. 1§
you curmently recesve Posl Ofios bow senice or general delivery senvice, complate this- saction. How do you think
camier rute defivery sanvice would compare with your present servica?

Batter [ Justas Gosd [ Mo Opinion [ Warse [H
Pleaze explain. A 3 by faniime J‘L FETE "".Tr| I'ir:li"f_c""i o e Tl
[P A g i s ey B l';nnf .

¥

4, For which of the fallowing do you leave your community? {Check all that apply. ] Wihare do you go B oblain
thess semvices?

Shopping E
Parsonal neads ) _'E:' v S Lllans gaid—
Banking | : .
Employmant 0 ilead :ﬁ
Bocial needs ]
5. Doyou currently use local busmessss in the communify?
Yes [ No O
If yes, would you continue to use tham i the Post Cffice & disconlinued?
ves E] No [

. i s r =
feame: -""Ilr-'-h'- A Y S L < redom fdEEL
(pleazs pond your nsma)

Addrems: 2 (6] D Sl pn Fea P =7 - F Y

Telophone numban 32 5 F§ 3 FIG S Dot 2" EL L,y

Fiaase z0d any addifionsl comments on a separale piece of paper and attach i to this form
Thank you for iaking the tims to compisis this gussiionnairm.
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GA2EENT

HARDLD OR TEANNA KRAMBEER
PO BOOK 24
SAINT OLAF. |4 52072

Diear Posisl Servics Cusformar

Thank you far retuming your guesficnnaine concerming ihe progosed discontmence of the Saind Olaf Post Office Your
commients, glang wih others received, will be noluded m tho officisl record and conséidernsd camahlly before Furhes dclibn
is takan

in response o yaur elien

*¥ou hEve Slated thes the Postal Service should chasge 51000 8 yeer for wml defvery to creals salvency 8nd sumplus in
tne orgenization. In arder o chege & fee o evary nral defvary, §wiuld iske s changs in e lew. As 3 result, changing
caisbamets 10 accept tallvery 15 not & feesile oobian & his tme.

ey have statad el you uss ihn public bubsiin beaid 1o review ity govemment maeling manutes &3 well B Rund-raising
posinrs far pon-profit groups. Residants -may conbmus b meed infomally, sodaizs, snd sharm information at the etlier
businesses, churches. and residancas in fown,

*Yau stabad thad (nene would be o persenal cortact Tor quedtions copcemng maiing. Cowrteous and heiphul servios wi
b provided by the Elkeder post office and from he camer. Spacial assmsiance will be grovided 85 neadad

it & i detemminad that a discontinuance of the Swinl Olaf Post Office shousd bie pursued, & toimal propgsal will be pasted
in the Elkgdar Pogt Office, Farmersburg Post Office and Saint Oaf Post Offoe at & tler date. I you have addiions|
suiesfiohs 8¢ camments, piease foel free to conlact Karen Lengne atf (110) 195.2502

Smcemly,
{ 4 I i | | =
ll.. 1 |I"'1 = N - —_

Aoy Sullivan
fznagar, Post Office Operalions
PO Bend 9E9E
Cadar Rapids, lowa. G2405-0988
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POSTAL SERVICE

425201

Roland and Rosie Harger
20873 lowa Ave
St Olaf, 1A 52072

Dear Postal Customer

Thank you for letter of concem concerming ihe proposed discontinuance of the St Qlat. 1A Post
Office. Your comments, alang with others recesved, will be included in the aifictal record snd
considered carefully befara further action k= taken.

You have express concem regarding ihe loss of emplayment In the community, The postmastar
oositian is vacant and there is no guarantee that any replacemant postmaster would be from the
community. The OIC is 3 noncareas employes who was hired with the understanding that the
position would be temporary. The CIC will be reassigned to another office or separated from he
Postal Service when the office (s discontinued.

it it I= determined that a discontinueance of the Climbing Hill Community Post Office shiouid be
nursued, a formal proposal will be posted in the Climbing Hill Community Post Dffice at a kater
date. If you have addilional questions or comments, please feel free to contact Sara Lindausr
Poet Office Review Investigator gt 318-309-2007.

Sincerely,
3 E:-} .L;Q-_ 3
Sullivan
AManager, Post Office Operations
PO Box 9988

Cedar Rapids, 1A 52401-20088
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Postal Service Customer Questionnalre

1, Phease check the appropriste box 1o ndicats whethar you use tha SAINT OLAF Poat Dffice for sach of me following

Fostal Services Dafly  Weekly Manthly Naver
2 Buying Stamps ] [ B O
o Malling Lathrs [l Cl El 1
o, Mafing Parcels D {j [j E
d  Pickup Post Offics box mail =N 5| al O M|
il

&  Picy up genotal delivery mail N D D E D
| Buylng money ordars O ] O &
g, Obtairing spacial sarvices, includi Cariifisd Mail, Registersd Mail, Insured

Mall, Eluun.waf: Capfirmatian, ar Ernrl:gh.n GConfemalion D D E E
h.  Sending Express Mai O] | O M@
L Buying stamp-colleching material [:[ D D E:[
Other Postal Sarvices
.  Entering pamit mailings [] ves [ no
b. Resatfinglusing peslage mater [ ves [ﬁ NO
Monpostal Services

Picking up govermmant forms
3 {aich a5 ik forme [ ves [ wo
b, Using for school bus stop [ ves d NO
. Assisting seior afizers, persons with dissbiktos, et []ves [Hwo

I yees, please explain:
4 Using public bustin board ] ves ﬁg NG
g DHer ] vEs ] wo

If yas, please axplainc

3 Da you pass another Post Office during bisinass hours while traveling i ar fram wark, or shopping. or far personal needs?
[}

O es [ ne

i yea, plesss explain:
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B PN SEvice

|t you have camer defivary, there will be no change to your dofhiry sarvics — proceed 1o question 4. If you camenlly recalva
3. Ppst Office box sarvica of gensral dalivery servica, complate this section. Honw do you think camer roule delivary sefvica
campares to your cummnl sendca’?

[ Bettar [[] Just as Good [J Ne Dpirion 0 werse
If ves please explain:

4 Farwhich of tha follawing do you lssve your eommuniy? {Chack all that apply.} Where do you go 1o ootain fhess

i Bavrauilp,Ellader

qj Shopping _1:':, ersil ! le, L& LL:'I'LQEE epel” sad :’ff-‘_f-* a
E Farsonad needs L L I VA

E;[ Bahking 5-— fuxnii"h"_, [l d HQL-'nlI'LI.-v. : T?.'

@ Ewomm N\ovevin LA

[[]  Socilneeds et f

& Do you curantly use local bsineases m the eommurnity?

ves ] Mo
if yas, would you cortinue 1o L=s tham i the Post Offics 8 disconlinusd?

W vl %o

weme L i) a (hn! ’Hmﬁ_ P >

s (DL} AL O AL ores 198, SEOLE T8 s2073- £23¢
e Sl B UL S 1F1O

nat-:,fn"f{a:ff;

Plaase add any additional commants an a separals piecs of papar and attach it 18 this fomm. Thank you far 1aking e bma
complels this questionnaire.
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B T sehvice

QAT

AN AND CARDL KRUGE

24207 HWY 108
SAINT OLAF, L4 52072

Daar Posial Serves Cuglomen

hank fon Fedu wmehWﬂ:MmﬂthﬂdFﬁﬂﬁm?m
-:umrr—YE.lJm‘-u m}_ﬁmmwlmmmmh ol pecind Bnd gonsldered canally baform further uebon 8
1nkom

if 1l k& dntarmined tal 8 dacontiruance of the Saint Ciaf Post Office shiuld be pasund, @ formal proposal wik be possed i e
Elkader Post Oce, Farmarsburg Posi OfMce and Saind Olal Post Office of 8 |sar date. i you have Sodifional quastions of
crmmants, plesss %l fea Io cordact Karen Lenane af (390) 832502,

Sinemrely,

o L

Marager, Frst Office Opedations
P Box S50
Cadar Hapide, [wa, E2405-8588
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POSTAL SERVICE

Postal Service Customer Questionnalra
Pleage chéck e Bpproprsts box to indicate wheiher you use the SAINT OLAF Post Offics for each of the fallewing:

-l

Postal Services Dially Weakly Monthly MWever

s Buying Stamps i ] M [
b, Malling Letisrs [ & O &
& Malling Parcels ] (I O [
d  Pickup Post Offica box mal | O O [E
8 Pl un gensral defivery mad ] | O ™
§  Buying monay ardars | u O [
e B Gy il 0 O O ®©
h.  Sending Exprass Mal ] 3| O ™
| Buying stamp-collscting matenal ] [ 0O K
Other Postal Sarvices
a  Entering pormit mallings ] ves [Z wo
b Resstinghusing postags meter CJves [Awo
Nonpoetal Sarvices
. mna“ gwtfﬂm [ ves FElwe
b, Using for sehoot bus stop [[]ves [Awo
o Assisting senior ciizans, persons with disabilities, ste. []ves [ wo

It yus, pladse axpiain
4 Using pubiic bulletin board Oves [ wo
a.  Othar [Jves []mo

Il yes. pleass explain’

2 Do you pass anothar Post OMee during business hours whils iraveling o or from work, or shopping, o for parsonal neade™

[Jves [X no

If veg, ploase axplan
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UNITED STATES
POSTAL SERVICE .

If you have camer delvery, thers will be no changa to your delivery sanice — procesd 1o quastion 4. if you ormeally eoaive

3. Post OFice biax sarvice or genaral delivery senite, complete ths saction. How do you think carriar routs delivery service
CoTipRies o your surrent eandica?

D Bliyltar D duet Bs Godd D Mo Crpinaan D Weorse
If yes, pleass auplas

For which of ihe fellewing do you leave your communify T [Check sl nat apply,} Whare do you go 1o oblain thess

4 sarvices? :
[;d  Shopping |'II I.I“ | ‘ﬂ“h Fa
[[] Porsonal needs
[[]  Banking _1 { .r,.r]
[[]  Emplayment
[[] Socalneeds

B, [io you curmenily use local businesses in tha community?

B ves[] Mo

If s, ol you contine to use tham if the Post Dffice ks discontinued?

@ ves[] mo

.| 1 '_J_'
Mama: AL E gL L 21T At K
z { = R | I 1 o
S WL | ; = .
Agdreas + Lo 3 il s Wil o h'|| _."'I_ ' L] 1 ' :"'-, i LI
T 2, =y '=3 3K
Telophons: | - = _4J
- i
I — [ C—
Cratm, ——

Plaase add any additional commants on a ssparate plece of paper and attach it to this farm, Thank you for tsking the time to
pcomplete B questionnaira.

[
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B FOSTaL <ERVE

DEmAEET

BALE AMD MARY SETTMAN

A3A4R BOSTH ST
SAINT CLaF, |6 52072

Dear Poslal Service CuslmimsEn

Thark you Tof rebuming your quastiopnalm concerring he proposed discoriinuancs of ihe Saml Ciaf Post Dfice. Your
camnesls, dleng with athars received, wit ba included in [he oificiel recard and conaldan sarofully bafons furhser scion i@
Eakert

i 1l i delermined thal 8 dsconlinuancs of the Sainf Ciaf Post Office should be pursusd. 8 tormal proposal wil e peaisd i lhe
Ebader Prat Ofee, Farmasiurg Post Office ano Saint Otal Post Office al @ |sbar data. 1 you hive addilinnal guastions of
coenrmsniy, pisgse feal free 0 contach Karen Lemana & (3159) 3822802

Hary Silivan
Kanagesr, Posd Offce Operaling
POl Box B895
Cedar Rapios, lows, B2A06-6906
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Postal Service Customer Questionnalre
1. Fissse check the approprsts bax t Indicate whether you uss the SAINT OLAF Post Offica for sach of the follewing:

Postal Sorvices Dafly  Weekly Monthly Never

&  Buying Stamps 2 O

O 0O

B Mafling Lattars [ O O 0O
£ Mailing Parcsis O | B O
4 Pick up Post Offics box mai [ (Il O O
@, Ploi up penscal delivary mail ] M| [ 3|
f.  Buying mansy orders W ] 3 Ll

Dbtaining special services, incl Carsified Mall, Registarad Mad, Insursd
% Neak Delivary Canfirmation, o mum Confimation oy & [ O O
h,  Sending Exprass had L D ] [
| Huying stamp-collscting massniat | ] ] I'iJ
Ciher Postal Services
a  Eniering parmil mallings [Jves [Jwo
b, Resstfinglusing pestage meter dves [ o
Nanposizl Bervices

Picki it fanms
TR A Do iy [Jves []no
b.  Using for schonl bus step COves [Jwo
a.  Asslsting senior cltizens, persons with disabilibes, siz Ovyes []wo

I yea, plesss axplaEin

4. Using public bullefin board [Jves [Jwo

o Oiher [Jves [Jwo
If yes, please sxplain:

2. Da you pass another Post Office dunng businass hours whis fraveling to or from work, ar ghopping, or for personal nesds?

'IH'/‘HEE ] no

if yas, pleass explain
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B FOXTAL Sevice

If you have carriar delivery, thars will be no change to your dafivary service — procead to guestion 4. I you currently recenve
3 Post Office box sarvice or general dalhvary sendcs, complete fhis eaction. How do you think carrier route dallvary sErice
Compares 1o your curfern sarice?
[] satter [J Justes Good [C] o Opinioa [ werse

ifves, plaass explain:

4 Farwhich of the fellowing do you lesve your commutisty 7 (Check ad that apply, ] Where do you go fo ootsin hese

saryicea?
[3, Shapping
I Parsanal naads
/ Banking
Emgilcryment
Bocial neads

i Do you curmently use local Disinesses in the communiy?

@ v 0

H yea, would you confinue to Use them if the Fast Dffica is disgcontinuad?

Yos D Mo

Rams, N Me Susan (e

10 Big Sperg R

AR "'--.-"' Saupd Ofad, Uy S2072-5035

Telephons.

Date: S-\S9-\\

Plaase add any addifional comments on @ separste piecs of paper and aftach it to this form. Thank you for laking the tima 1o
pamplate fis guestionnalre
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CETEETE

SUSAN GLAWE

| ED0Y BEG BRPRING RD
BAINT OLAF, b4 52072

Dear Foslsl Servce Cuslomes:

Thank you for refuming yiur quesBiannsbe eoncemming the proposed didconlinuancs of Se Saird Olaf Pos) Ofce. Yol
mmném_mmhmrm:mm.MWWmhmﬁmmmﬁmmm carmfully before futher selion i
taken

il i b= detarmined fhat a @sconiituance of the Saint Olsf Post Office shodld ba pursuan. § farmal proposal will te posted In e
Elkadar Pl Ofice. Farmenburg Pasl OMoa ant Saint Oiaf Post OMce 81 g lasr date 3 yoo have addilisnal gugasong or
cammenta, plegsn fopl fres b conbact Kaman Lenane i (318 15-2002,

Sncenly,

R R
(o S
Sagbr, Pt Ocs Dpsraiors

PO Beox 2GS
Cedar Rapids, lowa, S400-0988
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1. Pisase check the appra

Postal Service Customer Questionnalra

FPostal Sarvices

a

b,

1

L

Buying Stampe
Malling Lothars
haiing Parcels
Pick up Pest Office box mal
Plck up ganeral dalbvacy mal

Buying money ohdars

Obtalning specal servicas, incluting Cartified Mail, Regisiared Mad, Insirad
Mall, Daiivary Confirmation, or Signatura Cenfirmation

Sanding Express Mai

Buying stamp-collacting meterial

Cither Pastal Services

|-

B,

Enterirg permi mafings

Resslfingiusing posisge malar

Monpostal Services

- B

B

.

2, Do you pass antither Post Gffice during besinass hours whils traveling to or

Picking up govemmant farms
[sueh as tax forms)

iksing for schoal bus stop
A=sishing senior clizens, parsons wih disabiltles, eic
|f yes, pleasa explain:

Diafly

pEEERdsERpnEREEHS

[]¥Ees
[ ves

] ves
[] vES
] ves

prist box 1o indicate whether you use ths SAINT OLAF Post Offica for each of the follewing:

Weakly Monthly MNever

o 5 i o 155 o o R L T D

=
|

o
:

R

o I s = ) o R R R R

QERENERE RN

Using pubic buliatin board

Oiher
if yun, plaase axplaim

] ves
[l ves

[ no
[2d MO

If yas, plesss explan

Ga‘.ma:_u. H-.’." } -rLL‘»H“I!-;
|

K] ves

[] wo

from work, of shopping, or for persongl nesds?

g
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If your have carrier delivery, there will ba no ::rungﬂ’rn yoiir delivary sanvice — procsed 1o guestian i if you currently recaiva
1. Post Office boy senice or genarsd delivery senvice, campiste this sactan, How do you think carrisr mute defivery sanica
eormpares o your cumend sanice?

[ ‘eter [J Justas Geod [[] Mo Opinion [] wioree

if yes, please explain®

Enrwhich of tha following do you isave your community? (Ceck sl that gody ) Whara do you go to oblain these
sarvicag?

[ shopping H'f*.; o o Duiwu Ll
J

D Personsl needs

[ Peking -ﬁﬂrnﬂ-un'fg_
Ej Emplayman [I.|'Ilv 'I'un C(.J

E Social needs ':—-"|I-l-‘l.|!L"«- '\_..4_{._";;”&{'. ¢ _=“l£ '\..-‘._...I“fl.l

5 Do you curmenly use local Businesses in the community?
O ve [ e

If yes, wolild you continus to use them if the Post Dfice & disconfimed?

' vos[] Mo

3__?

Te’-antm_ﬁl-‘] Y - S

naufj" }"5 _//

Plaasa add any addibonal commenls on & separsbs plece of paper and atigch #f 1o his form. Thank you for faking the oma o
complate tha guastunnaire.
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CRMEE

MELISEA WILKER

2ral
BAINT OLAF, 1A 82072

[esr Pogisl Sarwegs Casbomes

Thashk yis for resuming your questionnaine concerring ihe propesad disconimesnce of the Sairt Ofaf Post Office. Yoar
cammants, along with alhars moeived, will be insuded in The oficsd record and conmidersd cashily botore furiheraction (s
lakan

if 1t k= desarmined that a dstontimisiee af fe Saint O Post Office abaidd be gurssed, 3 formal proposal wil be peated in1he
Elkgdar Posd Office. Farmaburg Peet OMce and Saind Olaf Posi Ofice AL & [aler daka, B yeo have addlionel quesing or
enmmanis, ploasa feel fres o cormacd Keren Lonene & (A19] 2062000

Bincamty,

-gﬁ LT

Flary Sudlvan
itanager, Pasl Offica Operations
PO Boor S95H
Cadar Bapids. Krwa, 52406-0029
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Postal Service Customer Questlonnalre

1. Piaasa check the appropriate bax to indicats whethar you uss the SAINT OLAF Post Ofica for sach f the following:

Postal Services Dally Weekly Monthly Never
a.  Buying Stamps

b,  Malling Lettars

o Mading Pamels

d  Pick up Post Ofice box mail

B, Pick up gensral dalhvery mes

. Buying monay ordars

g Ostsining spacial senvices, including Certfied Mafl, Regisiard Mad, insurnd
Mail, Dislivery Confinnation, or Signaturs Confirmaton

h.  Serding Express Mail

5 1 o e o
Ooooogos O
OOoOEOOO®8O0O0
ENOEEREOON

[ Buying stamp-callecting matarial
Crther Pastal Services
g Enlsrning permit mailings D YES ﬁ 1]
bh. Resatinghsing pastage meter [] ves ﬁ MO
Nonpoetal Sarvices
Ficking up mmant farma
B (much a8 h‘r.’mfl:ﬂﬁ:l D TES E:[ NG
b Lsing for sehool bus siop [] ves !E'Nn
& Assisting senkor clizens, persons with diseniliies, sic I:I YES ]E']' HO
H yas, phaase axpiain
4 Using putiic bullelin basrd ] ves [Ano
&, Other [Oves [Ane

i yas, please axplain:

F I:Inn,ranp:munnth'lrPﬂﬂnmmmh'sg::mlrras:hmunﬂehawmctkﬂﬂwnmur:hnpm.whmmdmm?
Oves [Jno

i yen, ploase axpiain:
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UNITED STATES
POSTAL SERVICE=

|¥ you have camar delivery, thers will ba no changs to your delvary sarvics — proceed (o question 4. I you cumently r=celva
3. Post Ofice box sarvice or genersl dalivary service, complete this section. How do you think carier route delivary senvics
compares (o your curant sandca?

[C] Batter ? [] Justes Good [] e Opinion [] warse

if yas, plaass explaine £

Farwhich of fhe lallowing do you lesve your community? (Check @l thad Bpply.} Whare do you ga fo Gitaln hesa
semicas’

] shopping

(7] Persorl needs

£

[[] Banking

[[] Empieyment

]j Bocis nesds

5. Do you curmandly usa local businesses In the commusity?

il vea [] Mo

I¥ e, woudd you conbms 1o use them if the Post Oifiea is discorinued?

Teephons: 7 5 Ll Y 5 W

Dag: . A~ ?ﬁt’*”!\

Fhmaﬂimn::ﬂimﬂﬂnmrhmEmwﬂplau!ufpapﬂlndahadﬂltﬂ-hhfnﬂn-ﬁmkymfnrm}ﬁrﬂhluﬂum
compiets this questiznnaire
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OALAN LANDZEARD

157ES 1T2ND 5T
SalMT OLAF, |14 52072

Dear Poslsl Service Cuslomer

Thank yau af ralETng your gueshionnarn cancammg the propesed disconiniance of the Saint Oiaf Post Ofice. Yol
peenmerss, along Wit iners rocedved, will be inlided in the afficial record ard consldered cerefuly before Rither stlion is
|&REr.

if I b detarmirad Mat g discorémumnce of e Saind Olef Post Offce should e porsusd, 8 formal propesad will be posted in e
Elkader P Offics, Farmarstirg Post Office and Ssint Olal Posl Office &l & laler date. [f you have addilional guealions of
commanta, please foel Fee o confac Karen Lenane af (319} 383-2802

rw Qb=

Ry Sulven
Maneger, Fosl Offics Operalicns
PO Bax BEEE
Cedar Rapids, bowa, 5240565358
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UMNITED STATES
B FOSTAL SERVICE
Postal Service Customer Questionnaire

1.  Plaase chack the spprapriate bax 1o indicate whathar you use the SAIMT OLAF Post Office lor each of he fellowing

Postal Services Daily  Weskly Monthly Never
s Buying Stamps O O © O
b, Mailing Letters O ] 0 A
2 Madng Parcels ] Ll J A
d. Pick up Post Offica bax mail N ] O [[#
g Pickim genessl delivary mail N il 0 B
I Buyhg monay orders b B ‘B @
" Vi Gaeey Cotimann o Sgnaur Conrmsion o O O O [
h.  Sending Express Mall d | 3 (3
L Buying stamp-callecting matsrial O ] O O
Other Postal Services
a  Entaring permi malings []yes [(Fwo
b, Ressfingiising postage metar (dyes [I'no
Nonpostal Services
o PRIk Oves [To
b.  Using for school bus stop [Jyes [I'mo
o Asssting senior oiiizens, persons with dissbiities, st []¥es [ no

i yes. please anpiain
d  Using public bolisdn boamt [ ves [Fno
& Other [Jves [Fwo

If yas, please axplain

2 DOoyou pass anather Pest Ofce duning bissingss hours while traveling fo of from wark, or shopping, of for personal neads?

Elyes [Jwo

It yes, pleeas Sxplae— |I.
1.4

"-'|I g AT ey L "1 Lt il | L I'-' / .' | rid
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If you hava carrier dellvary, thers will ba no change to your defivary sarvice — proceed to guesban 4. If you comently recaie
3. Post Office box servies or genaral delivery sepace, complets this section, How do you fhink camer route defivery sanvice

compares fo your current sance?
[] Beter [[] Justas Good [C] %o Opinion [] waree

i yes, pleases explain

4 Far which of ihe foliowing do you lesve your commundty? (Chack alf that apply. | Whers do you go o obiain thesa
' sarvices T )

[1'] Shoppeng I:__.. JI 5k J ,l..-II T -? .,."'l o e e R 'I.i. {4+
] Perannal nesds

I ssnang /) sy

[[]  Emgioyment

[] Socaineeds |

5. Do you ewrantly use locel businesses in the community 7

O ves [ ne

IFyas, wolld you continge to use tham if tha Post Offics is dscentinued?

D "f'as[j Mo

2 A e S Vo N il a4 ¢ Mlatl; .
Address: -4 4 | Ay A
Telaphons! TG 7/

Cate: 18 —~

Pleass add any addifional commants on & separsle pisce of paper and aitach it to this form. Thank you for taking the time @
camplats fis guesthiannalne
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DR

FOHREST AND HAY WALTERS

24T 2DATH ST
BAINT OLAF, 16 52072

Diear Postal Service Cusinmanr

Thank you &r rafurning your quesligrnaine concesring Bié propeded dacontinuames of tha Sanl Oal Posl Dios. Your
mﬂ:mmmMmm.ﬂhﬂﬂﬂud in B8 oMcial record and consicered corefuldy bafiors fumher aciion s
Lakan

It & k= detarminad Bhat 8 discontmuznee of the Saint Olal Pas] OMce sheuld be pusued, 2 formal propossl will he posied in he
Elkasder Pos Oftos, Farmarshurg Post Office and Saénl Olof Post Ofcs ai 8 |sbar dain, I you hove additiaie] gusstans of
pemmants, please fael roe o corfact Karen Lenane al (318} 383-2802,

,%,; QLT

Sory Suliéan
Manpoer, Patl Ofee Opsralions
PO Bax £288
Cedar Rogda, lowa, S2406-BIES
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UMITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Plassa chack tha approprists be 1o mdicats whefher you use the SAINT OLAF Post Offica for sach of the following

Postal Services Daily ~ Weekly Monthly Maver
A Buying StEmps | O B [
b Malinglees i ouv  yural  poy [ [ O O
6. Maiing Parcals ] ] E’ O
a. Pick up Post Office bax mal |/ e are ONd O O O O
e pikupgenarscamvaryrat |y [ (0 N e = i &
{.  Buying mongy orders ] | M| B
B e el S S R O
h  Sending Exprass Mail a O O
[, Buying stamp-collecting matenal =) | | ﬂ
Other Poatal Sarvices

a  Entering parmit malings [Jves [dno

b, Resstinglusing postage metsr [ ves E’Hn

Nonpostal Sarvices

Picking up goverremant fanms 2
{such as tax farma) D YES

b, Lsing for school bus stop [] ves

™ &
%3 3

o Assisting senior cilizens, persons with cisabilites, atc [ ves
If yes, plogses explain:

4 Using public bulletin board ] ves [& no

&  Ofher Cves [Jwno
if yas, plesss axplain

2. Do you pass anothar Post Office during businass hoirs whils raveling toy-ar from wiark, oF ehapping, or for personal nesdat

] ves E_"ﬁu
It yos. please exglain : _ g
hﬁ'fl'ﬁ N ?‘fﬂ”tfr -L'_II_Q- 3 e :}'i‘- £ | Kader —than
4t Olaf
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BCEMIC ACRES

I3105 GHANITE AVE
SEINT OLaF ia 3053

Dear Foslat Sanvioe Cusiamer

Thank you for refurning your quasiionnaie concerming tha proposed deceniinuanss of iha Bainl Cif Pas| Ofice, Your
m-rmmvnn. alnng with piers received, will be Included in the oifical recard end sonsidared carahdy bafors Lurfhsr scbon 8
1akEn

it It is dotarmined that & disssnBnsstios of Be Salnl D! Post Ofiice should be pumsued, & Tormal proposal will be postad n he
Elcador Poyd Offce, Farmarssurg Poat Office and Seirt Olaf Post Ofice i § [wer dale If you heve oddiional gussliens ef
commonis. please feel bes o confect Keren Lansne al [(285) 32000

"EF,_I QML:__

Rory Sulivan
Menapar, Fopt Office Cperations
PO Boy, 3368
Gedar Rapids, lowa, S2406-0504
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B FOsTaL serice,

If you heve carrier dalivery, thers will ba na changa o your defvery sarvice — proceed to gueston 4, Ifyou currently receive
31 Post Offce box service or ganeral dalivery service, complets this secfion. How do you think camiar route deliverny servics
COMpAres o your cUTent senios?
D Heriar [] Justas Good EI Mo Opinion D Worse

H yes. pleass axplain

4 For which of the fallowing do you lesve your community? (Check all that apply.) Whens do you go 1o ablain these
sanvicas?

I 7 Shopping [Up Ars & hgf}iﬂl".‘.’-‘_- L'"-{‘L'r'i'é‘rﬂf v _LI».;,

[j Parsonal neads q\[lu I‘-JE ].,.!r "r—."_LctJE"* -+Lﬂl {: 1,1‘1‘.: r-fru'.'-;‘
[J Banking —-1-'!\{4” ‘i;‘f'; Ula 1,:" LY o aro not

O swemet  Jovpfas] yn hOlaf
[ Socisl needs

B D& you surrinily uss lossl businesses in the community?

(] ves[] me
IF yas, would you continue b use them if the Post Office s disconbnusd
] ves[] Mo
Mams %( on G chlrf -

Addross .rgt U0 S ({_E.*'ﬂ‘_'l'r"r |+l‘."'f ?4'[,’1‘.3*'; Ue

Telephung’ E_Fj'iLl C_'I'-{{/[: j j’ﬁ_ E._} _Llll{'? 3" HT' il“.J f;‘?

Digte _L"*/ f ZJ'! E

Piease sdd any soditional commanis an = separals mese of papar and aitach 0 1o this fem, Thank you Tor iaking e B
complaia this guestonnalre.
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Postal Service Customer Questionnaira
%, FPisase check the appropriate box fo indicate whether you use the SAINT DLAF Peat Oiffice for aach of the following

Postal Services Cially Waskly Monthly MNover
3. Buying Stamps [ [ T [
b Mefing Lettsrs [ [ o o
= Maliing Parcals O » A O
d,  Pick up Post Offica box mall O I [ ]E’J
e Plokup genersl deiivary mad [ [ 1 []’/
. Buying money orders C 5] [ [:'i/
0. mlﬁm ﬁfﬂ %ﬂn;ﬂﬁil%rﬁgmﬂ hr::mghumd Mad Inswsd [ ] 0
b, Sending Express Mall ] 0 I o '
I Buying stamp-collecting materizl O ] Ll D’f
Other Postal Sarvices ,
a  Entering parmit mailings [Jves [ wo
b Resstingiusing postage metar [ ves [i'wo
Monpostal Borvices
et e Oves @
b, Using for school bus stop 1 ves Ijéu
¢ Assisfing ssnior ciizens, parsons with disabifitias, stc [_] ves __HE::

If yes, pinase explam:
d.  Using public bulietin board ] ves E{fuu
a  Ofher [] vEs [ No

i yes, please explin:

2. Do you pass anothar Pest Office during business hours while Iraveing to or fim wark, or shopping, or for parsonal neads’

[ yes [Jw~o

If yes, Fﬂllﬂ;‘_ﬂ in:

[ |I i' _L'Il:‘-
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ﬁ UNITED STATES

it you have carrier daflvery, thete will ba no changa to your delivary sarvice — proceed to quastion 4, |F you curmenlly recsive
1 Dast Office bo sarvica or ganeral delivery servica, comipleta this secton How do you think camer route delivery safvice
COMpANEs {0 yolir cusrand sendoe’

[ oater [] Justas Good [[] Mo Opinion [] waree
if yns, plaase axplain

Far which of the Tallowing do you laave yeur cammiunity? (Check sll that apply.) Whans da you ga to nbitam thesa
EETVICEST

[]  Shopping

5
i

[,3 Personal needs

[ Banking

[} Employment

a

[0  Socisl needs

5. Doyou curmpnily use local businesses i the community?

Yes ] Ne
Hrﬂﬂ.umilulymmnmmmuumrrh Peat Office is discontinusd?
[ ves[] Na
.'.l ]
Mame { o i o E
_ . ; ,r ==
Addrass 100HE Hawsk  Aut < Olat A
Telaphona — _é['_ < £ ,."f u. 3LLS
bate S J4- Ml

Plaase sod any sddiional comments on a separate plece of paper and atiach It o This form, Thank you for taking the ome D
comiplats this queationnaing,
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UNITED STATES
E POSTAL SERVICE-
PRI 1
COMNNIE XRAEMER
ZO04E HAWK AVE

SAINT OLAF, 1A 52072

Cwar Poglal Sarvice Cullomern

Thak yiu far relumng your questionnaire concoming (he proposed disconiinuanss of ihe Saml Olef Poel Offce. Youl
commssnia. along with oiners moedved, will ba inciuded i the official record and coraidensd canafidly bafone AENer Boan 5
1aken,

il 1t s cdbermined hat a discordnimnce of e Saind O Pegt Office Ahoukd e pumued, 8 fanmad propasal will be posiag o ihe
Enanar Pogt Offics, Fanramsnirg Post Ofiiee 2nd Sainl Otal Past Ofcs & g letar dete. If you have sodéona quaslions or

comemgrin, pleasa fosl froa to contact Koren Lenans o [318) 365-2002.

T SLLZ

Fury Sidivan
Manzger, Post Office Openation
PO 2ok S8
Cadar Rapids, Inwe, S2406-5000H
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B FOSTaL seivice.

Postal Service Customer Questionnaire
1. Pimasa ahack tha approprista bax o indicale whedhar you uss tha BAINT OLAF Post Offics for each o the following:

Postal Services Daily  Weskly Monthly MNover
a  Buying Stamps [ [ O
B, Mafing Laliers E". D D D
¢ Malling Panosts U D m E
4 Pick up Pest Office box mall ] [ O &
&  Pick up ganeral dalivery mail E—I"' D D I:I
f. Buylng monsy oroess D D E E"
g Obtaining special services, including Certifiad Mail. Regs bared dall, Insured

Mail, Dalivery Confirmation, or Signeturs Confemation [:] D D LE—F
b,  Sending Expresa Mall | I O
[,  Buyng stamp-colecting matedal D D D EF_
Other Posial Services
s Entering perm malings [Jves [0
b Resslinglusing postage metar [Jves [Fwo
Nonpostal Sandlcos

up govermmenl farrms

2 [guch ua tax forms) D ¥ES E"‘"’ﬂ'
b Using far school bus etep [ ves [dno
c  Assisling senlor ciizens, parsons wih disabilities, Bfc D YES ]ﬂ.m

If yes, plapse explain:
4 Using putiic bullatin board ] ves [LJ-no
g, Diher D YES D HO

it yes, ploase explain:

2 [Ooyou pass andfher Post Cffice durng business hours whils trevaling to o from work, dr shopping, of for personal neada’

vEs [Iwo

if yas, plnags esplain:




Dk 18042 - 3307

[y K X1
Fiya }br ak
EWHETES
POSTAL SERVICE

i you have cartier dellvery, therm wil ba no.change to your delivery sarvics — procesd 1o guestion 4. It yois currenily receive
1 Post Office bax senvice or general dalivery sarvica, complés fhis saction. How do you think cemer route dalhvery serics
Comparas to yose airrent senica?
[C] Batter [C] Justas Good [C] %o opinion [[] Wiorss

If e, plasse explain:

For which of the Tallowing da you leave your cammunity? (Check all that apply.) Whans do you go Yo tbisin these
sorvicesy

Ehopping T I_ﬂ':: I'L.‘ L
J

Persaral nesds ’

Banking T i

Ermployment L]

Bocial noeds H i

gogoogoo

- Do you curmenty <88 local businesses n the communty?

[l ves - No

It yas, wauld you cortings o use them If the Post Office s discoftineed?

Dvns[:[m
/

._,l' _ . . ,
ety /[ 0000 N Jof st dd s

sagess (G5 3 ’IJH-T 52. S f"?{ L

Please add any addifional commands on a separate piece of papar and attach it ta this form. Thank you for taking tha e o
complate fhis questennalre.
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UMTED STATES
POSTAL SERVICE -

oEAR01Y

STEVE AND PAT SOHRIEDER

Z0E3 HWY 52
SAIMT OLAF, A 53072

Ciaar Poslal Service Cusiomer:

Thank for refurning your queslionniire soncerming [ha propesod disconiinuises of the St Cisf Fos Dffce. Your
mﬂ.mmmmm,ﬂummnmmmm and considersd carehily bafore furthar action s
lakmn

if 1} i dessrmipet et o discarinusnce af the Sainf Qfsf Post Offce should be puisLisd, & Tormsl fropasst will be popated in the
Efkcader Posd Office, Farmersiisy Poat Offica and Saint Otaf Fos Ofce at o lntar date, I you have noditionad quesions. of
o, pleass fesl fes o contect Karen Lenane o (315) 355-2002.

SihcEnety,
|
( J JJ, iy
% QUL
E'.uﬂn?u?mm}?;n e Ciparations
P0 Baox Bna

Cedar Rapids, lowa, S2406-Ea08
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B FOSTAL Service
Postal Service Customer Questionnaire

1. Plasse check the appropriate hax ta indicata whather you Lss the SAINT OLAF Post Office for asch of the folawing
Postal Services Dafly  Weskly Monthly Mevar
a  Buying Stemps
b Malling Latiars
. Mailing Parcsls
d, Pick up Post Offics box mai
n.  Pick up peneral delivary mail

f.  Buying money ordirs

g Obtalning special services, including Cerdifiad Mail, Regsstered Mall, Insurad
Mud, Dalivary Conlirmation, or Signsture Confirmation

i Sanding Express bisd

8 1 O e
OO0 0080 e LT
O0COoDOn o
HEEEBEECEDHE

I, Buying stamp-collecing matanal
Other Postal Sarvices
g Enterirg pemmitt mailings D YES E KO
b, Resebing/using postags matar [Jyes [f] o
Honpostal Services

Picking up povammant forms
& (such as tax forme) [Jves [5] no
b, Lsing for scheel bus stop [C]ves [X no
c  Assisling senior cilizens, persons with disatiiities, etc. [ ves [F no

If yea, plesss mxplain

4. Using public bulletin boses [ ves [4 wo
a Ofher [Jves [ wo
Il yes, plesss axplis

2. Doyou pass ancther Post Offics during business hours while traveling 1o ar from work, of shogoing, or for parsonial needs?
[ ves [ wno

If yes, please explain:

r-:Hr.rJt-. IE_ﬂ"c':.L'r f‘-{ i"lu'.un‘.{j Tle e
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If you heve carriar dafivery, thens will b2 no change 1o your dalivery sarvice — procsed to quesfion 4. | you currently receis

3 Post Office box sarvice or general dellvery sendce, complete this gacfion, Haw do you thi

compares 10 your ourtent sardca’?
[] Batter [] duetazs Gaod

If wes, pleags explairn

fik earrier route delivery sardes

[ #o opinion ] weree

Farwhich of the folowing de you leave your commurity? (Check all that apply, | Where da yau ga to bbtaln thess

BEMICEET

Shoppod - | e

B Pesosineed £igo e

M sawne [ ]do

O Emoment self ompleyed

[[] Socis nesds o

K nnjmmmﬁymarmmuummlnﬁumunlw'?

A ves[] HNo

Ityu.muﬂmumnum&munumﬂﬂ\!Pu:tﬂmmlanﬁmlnuad?
m 'f'ailj ko

Name: )Gy A Jeerdd

Andress |95 | [1!‘;,;‘-:1 Bﬂ' S, Qlef A

v SE4 = 3%3 - JN4Y

par <= |5+ |

Flagss add any additional commignts an 2 separale pieca of paper and gttwch i to this form. Thank you for teking the Tims o

eomplets fhis questionnalre.
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UMTED STATES
POATAL SERVICE=

DA

DAVID = KURTH

18581 DEPOT RO
BAIHT OLAF, 18 52072

Daar Fostal Serece Cuslomes,

Thank vou for retaming your quesSornaine conceming the propused daconlinance of thi: Sairt Claf Post Ofice, Yaur
mm;ﬁ alorg with oihers recaived, will be indluded i the officsl /ecand and considersd careluly before futher action &
lakEmn

if 1T . dstarmined that a disconiinusne of ihe Sainl Ol Posl Ofice should be pomuns, A farmal propasal will e posied in e
Elkadar st Offce. Farmesburg Pest OMos and Saird Olaf Post Ddhce o B [ster date. i you have abdiiansl guasbons or
sommEnls, plesse foal froe lo-condact Karen Lemans af (3140} 3692000,

Sincaiuhy,

¢ | { f .
mrmmmmmm
PO Box £R58

Cedss Repids, knaa, S2400-0968
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E UNITED STATES
POSTAL &
Postal Sarvice Customer Questionnaire

%, Plaase chack the appropriste bax to indicate whather you use the SAINT DLAF Pesi Offics for sach af ihe foliowing:

Postal Services Dally Woekly Monthly Hever
a2  Bwing Stamps
b Malling Letars
o Mafng Parcsels
d. Pick up Past Offce Box med
& Pick up general defvvery mail

{.  Buying monay orders

g. Dbtaining spacial sanvicas, including Cerlifed Mail, Raglstersd Mail, Insured
hial, Dalivery Corfirmstion; or Slgnatune Confirmatian

h.  Bending Exprezs Mai

I, Buying stamp-colleciing materal
Other Postal Servicss
a.  Entaring pemit madings

ooooooooo
Ooooooaoaooao
od=RO0oo0oDw
OO FTEFOO

O
G
ﬂ.ﬂ
5

b.  Resstinglusing postags meter [] ves -E] NG
Honpostal Services
Picking up govarnment fsrme
B [such as tax forms) [ ves m
b,  Using for school bus stop ] \'EE-—E Ho
0. Assisting senior cilizens, persons with disabilfties, etc. D YEB- @ MO
if ye=, pleass explein
d  Lising public bullstin bosrd [ ves AT wo
9. Other [] ves -_Eﬁmn

Il yus, pleasa explam:

2 Do you pass another Post Office dufing business hours wihile travaling to ar from wark, of shapping, or for perannal neadsT

‘ﬁi'l'r:-:s ] wo
”L'L, mﬁg{jik
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If wou heve carrler dallvary, thens will b2 no change 1o your dallvery senice — procasd io guastion 4. If you currently Moeie
3 Ppst Offics o sarvice ar peneral delvery sendce, compiste this saction, How de you think carrier routs delivery sandce
compares 10 youT current Sanica’?

[] atter [0 Justas Goed [[] o Opinion [[] worsa

If ves, please explain:

d FarmhnhhcHmrlnndn-,rnuIsa-.na-,wr:nmmunl-tf?qt:hedtﬂmﬂm.}%uudayﬂummmtam thess
sarvicesT

E,i Shopping
T Pemonsinesds RN TREN

Banking F -‘HL".A'._'-r"_r- .

Soczal nesds

&
E’ Esmployment '1,-’1, At Du fr "; AND

E. B you curranily usa local businesses in the eormmunity ?

fas [_:I Ho

|1 yes, would you continue 1o use tham if the Past Offics la disconfinued?

'E-"'mD Mg

iy £
Hams: | sy, ~ M \i"w O Y
-
e 92 184 Hwy (3 St O/ey Lo
(L .::

Talephone: = "'.'_:}'_I'::;L." | _.-f'_l'é_

Date: S - JA /)

Piamsa 5dd any addiional commants on 8 separsts pees of papar and sttach |t ks this form. Thank you for taking e fime o
eerniplets this questionnaiez.



GaRY-SCHERF

22147 WY 13
SAINT OLAF, b8 52072

Digar Postal Sandce Cuslomer:

mmqumgwmmmmmlmmwdmmmrrthChfPuﬂﬂlim.Wu
coTenEris, iang with olberd recshsd, will e neloded in the official record and considered carefully bafoie fummer sclion i®
tkan,

if # is delerrined (Bal & discomiusnce of S Saind Ol Posl 0%ca should be pursued, & formal proposst will b posied i e
Efkader Past Office, Famersburg Pret Office and Sainl Olaf Pest DMce at & &ter dale. I you hive acdiional guestons or
pornmants, phaiss Tesl free to conlac Kama Lemana ab {316} 198-2003.

UL

Ry Sulivan
Manager, Post Offce Oparations
PO Biow HEGE
LCadar Faprde. loem, 524088230
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E UNITED STATES
POSTAL SERVICE
Postal Service Customer Questionnalre

1, Please chack the appropriate box to indlcate whethar you use ths SAINT OLAF Post Difice for sach of the follewing:

Postal Services Craily Weekly Monthly Mawver
& Buying Stamps

b, Mailing Lettess
& Mailng Parcaie
d.  Pick up Post Dfies box mall
g [Pickup general oalivery mai

. Buyipg mansy ordss

g Obtaining special sarvices, including Ceriifid Wall, Registarad Mall, lnsured
Mail, Dalivery Confirmstion, or Signaturs Confrrmatian

h, Sanding Exprass Mall

D oo OeEo0
sEsCalanEapuness
R O R 8
0B BE000

[ Buying stemp-callecting mriatesriad
Other Postal Services
a  Entering pesmit mailings [Jyes [ wo
b, Retstinglusing postage meter Jvyes [ no
Honpostal Sepices
Picking up governmani fonms
I iy g g ot [ ves [E wo
b, Using for school bus si0p [Jves [ wo
¢ Asslsting senior ciizans, persons with disabilites, sto. [] ves NC
If yes, pleess axplein;
4 Using public bulletn bosrd Jyes [l wo
0. Other COvyes [Ano

It yes, please mplain;

2 I:Iu]-uup:unm-ul.harFuatI:HE:udl.uingnusrrrushuumwhlratawﬂngtumkmwumnrﬂmpﬁu.rh—pumnﬂmﬁ
[Jves [Fino
i yes, plaase sepidin:
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POSTAL SERVICE»

i you have carrier dalivery, thers will be no changs to your dafivary se
1 Past Offica box service or ganasal delvery senvice, compleie this saci
eomparss o your ciiment seniceT

[C] Better
It yes, please explain

[C] Justas Good

nvice — procesd to question 4. i you curmntly raceive

on. How do you think carrier route defivany saneces

[ #o Opinien O] worse

For which of tha following do you lzave your community? (Check af that apply,

§ Whara do-you go 1o ootain hess

sanicas?
E Shogping J'_::I.'.:Ilualq.fjl:: i__l 'I.I.Jl'l|i"IJ-..-.
|:l Personal noods
m Bankdng s 'Ilrl"ll';.' ll-'.l”ll W 0
El Employmant
D Social needs
B, (o you currently usa local businesses in the cominunity?
5] vea[] Mo
if yais, would you continue 1o wse them if the Past Offica ls discontinuesd?
B ves[] WMo
o |'.-'I
Hame: _-':r"x| Ap dd’ _-=;! A d "II
eprs ' f * L= A
Address: A )T A A gjl Fr 4 =" {-.-".f'l: .-t’r
I¥

3 ¥

Talsghona: s - /9%

£ - I,iUI— T

Diaks:

Please add any addifional comments on @ senersts piece of papar and aftach it to this fom. Thank yoi far 12king he fme 1o

complate fhis guestoanalra.
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i hakoel R

PIRESA 5455

23983 FOREST RO
BageT OLAF, LA 2072

[aar Paslad Serios Cusiomarn

Thmnk you fof reluEming your queshonnalne concaming e proposed discorémuanee of She Saim Olad Posi Ofice. Your
ﬂu‘:nﬂ;, gleng with others mecehed, wil ba inclidod in ths edficial record and considered carafully before furilar action s
g8

if it b dessrmingd el & dissonknuence of ihe Saint Otaf Poet Offce should be pisaisd, 8 tormal proposal will be posted in tha
Elkader Pasl OMce, Farmarsburg Poel OfMce and Ssind Cllal Post Office at @ Inter date, If yoo haye addiliansl questions o
commerss, please feel froe o conldct Heren Lenane &l [378) 323-Z20802.

‘I_ﬁﬁ QULZ

Rory Sulivan
Mlaneger, Posl Cdlice Operations
PO Bax 358
Cede Ragids; Fowa. S2405-5908
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g LINITED STATES
POSTAL SERVICE s
Postal Service Customaer Cuestlonnaire

1. Piassa checlk the appropriata boxt 1o indicats whelher you use ihs SAINT OLAF Post Dffice for each of tha fafewing:

Pratal Sarvicas Draily Waekly Monthly Mever
a.  Buying Stemps adtt — [ [ H ]
b, Malling Lethars ] [ D
= Maiing Pafcals W 1 B [
4 Piek up Post Offica box mad o O @O0 =
g Plok ug gerersl dalhvary mad E] D D D
. Buying monmy orders ] | O E‘l
1 bﬁ'l ] i £ 1 i

Rl = =
k. Sending Exprass Mail ] I ] k]
i, Biying stamp-colacting meterial [ | £ 04
Other Postal Services

a.  Entering parmid mafings

b, Resstfing/using postage matar

MHonpostal Bervices

a Picking up govarrment forms
' (such as tax forms)

b, Ising for school bus slop

¢ Assisling sanior clizens, parscns with disabililles, atc
i yea, pleass axplain:

4 Using public bulistin board & ves [Jno
g Other [] ves ] mo
if yns, pisase axpisin:

2 Duy::u.lpu.unm:dherPnﬁﬂﬂumiu;nudnmthEnmmurﬂnmmmwﬂmpphn.ur'rn:pamnnﬂnm'?
[ ves [Fno

if yei, ploass explar
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B FOsTaL Seivice,

H you have camier delivery, thers will be no changs to your defvery servics — procsed to quastion 4. IF you curfently receive
3. PostOffics box sarvics or genersl delivery service, complate this sechion. How do you think camer routo delivany senios
compares to your gurrant sarice?

[[] Estier [ Justas Good [[1 Mo Opinian ] wiorse
I yes, please explain

Far which of fhe lolowing do you lssve your community? ({Check all that spply.} Whare da you go to obtain thess
senicasT

Shopping

Parsonal nesds _1.%_@',1,1?.1_,2- e 2 s iIH-' :L
/ : S , J .

Banking U-J'J-Ag&\, Y TITAY, s e T'f"'-';\'- ,.u.;-_h;_.];f_-h_, L] é.r'l g.'.;_.;f

Ermploymeant

&

Spcial needs

i;__

B08B8 0O

F.ﬂ 'l'il;,'-{-_. . -'*TJI.;,“{.;. Ll W | b& .‘I,"J -.- o
; !

-Jfl
8 Do you currently use loosl businesses in the community?

[0 ves [ Mo

If yes, would you continue to use them if the Post Office is discontinued?

] 'ﬂuj:l No

.r'. } .L
Nama: oML 2 '-5‘-" w'r}"'._ew‘f-ﬂ.* ,’\J...Ld.tr-'g__-—-"
1, 1'-.’;{-_ Fersat A, {3074

reatenn J63 = A¥I— 10

s ~F 7 ISy
= 7

Piaase add any sddtional commants on & ssparaia place of paper and attach [t 1o this lomm. Thank you for taking the fims 1o
complote this questonnaimn.



HARLEY AMD IRMA GLAWE

216893 FOREST RO
HAINT CLAF, iA 52072

Cipar Postal Senvice Custatmer,

Thank yoa for returming yeur questionnmire concorming e propsaed deconiinusncs of e Semi sl Pos) Ofce, Your
;Tr“mmmw wetth alhers deteived, will D nciuded m the offical recud snd consifered cansalully befone fudber aclion s

i 1l Ia-delesmingd thal & discorinuince of the Sami Oiaf Post Offics shoold be pursued, & fomal prapesal wil ba pasied in g
Elkatior Popl Office, Farmersburg Post Office and Saint Olaf Poal OMce &1 & taler dale, f you hive sddiiional gusiong o
COEnmnnds, ﬂ!mﬂﬂl‘e&hmﬂ.:lﬂml.ﬂr- 2310 3ag-7onn

%;QM;

Rury Sullven
Menagar, Pasl Ofice Oparations
PO Bax BI0E

Cedar Rapide, |ows, 52408-C008



Dosker TADALY « F2872
et M 17
Fage Mr: |15

UNITED
B FOSTAL SeRVICE
Postal Service Customer Questionnalra

1. Plasse check tha approprate bax b indicate whether you use the SAINT OLAF Post Offics for each of the following:

Postal Sorvices Daily  Weokly Manthly Mever
g Buying Stamps ] E W |
B Malling Letters £ ] O O
e Malling Parcels D |:| ﬁ D
d  Pick up Post Ofice box mai [ ] O [
#  Pick up peoeral delivery mad N ] 1 @A
{  Buying monsy orders (N ] ] [ﬂ
. Obtaining | services, including Cerlified Mall, Registered Mail, Insured

? il nelhﬂaunm-mﬂun. ar Signalure t‘.:l:n-l|’|||'1'r'ua1i|;"nIullil ]j D E[ E
k. Sending Express Mai (N 0 0 X
| Buying stamp-collecting meterial ] I M| %]
Oiher Postal Services
a  Entzring parmi mallings CJves (¥ no
5, Resstiinglusing postage mater Odves [{) o
Honpostal Servicas

Picki ant fo
o |:l|m:hn Eﬁnﬁa? e [Oves [E]wo
b, Using far schoal bus stop [Jves [E no
= Assisfing senior cilizens, persons with desabililies, sic [Jves [R] no

it yes, pleese explain:
4 Using public bullslin besrd Oves [N wno
s Ciher [Jves [X no

i yes, plaass sxplain:

2 Do you pass another Post Office during business hours whils freveling to of from weark, of shopping. or for parsonal nasds?
& ves [] wo
If yes, please axplain:

: i "l i =
o 5 'l'-'l.JL’." fac 1 E Lo e J'F’r.wrf- L L '-'?',‘_:,:.-E o ol
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UNITED STATES
POSTAL SERVICE-

If you hevye Gamier uau_m_ymmn ba no change to your delivary senace — proceed to guestion 4, |f you currentiy recsive
3 Pest Office box Service or ganeral delivery sendce, compliete this saction, How do yau think carner routs delivery servics
comsares ip oo curent ssrvica?

] Befer [[] it es Good [ ne opinian ] wioree
If yes, pleese axpian

4 Forwhich of the following do you lesve your eommunlty? [Check all that apply.) Whene do yau g0 b obisin hese
4 HEPGCESET

Shepping NoA

persarainesds /| /

Banking EFJ_.P é[‘."‘-ﬂ& o

employment & (o i

. Soclnesds SN, g g-’i, ,l_",‘,yé‘f'_,“_ — M s 7

HEHEHEBAR

B Do you clmently use local businessas in the community 7

E ves [ | Mo
If yes, would you continus to use tham If (he Post Offics i discontnesdT
m Yes ] Nao
. | | !
siga:. & L i ol pied A0 Ao n
N oz,
foaress: =0 x K7 sk e .-"4: 1“{

Telaphona: ,_ﬁhrfj 3- A 3 A 37

Diata: 5%3 A
; M

Plegss add any additional comments on & separate plece of papor and altach # 1o this farm, Thank you for taking the tima
pomiplets fhis gussionnmiz
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L ECAAWARE AND LOIS MELSOM

{0387 GUNMDER RO
SAINT OLAF, 18 52072

Dapr Prsiad Servics Cusiomar

Thak you fior sefuming your quastionnaing concenting ihe proponed discortinusnce of he Sarl Oiaf Posd Ofca, Yo
oaimimenta. along wilh athers moeived, will be inciudad in ihe cifcal fecond and consldeied cansfidly befpre firther sction n

i Is delermingd ihal a dscontinuance of the Saim Olaf Fosl Ofice whould bs pursiesd, o farmal propesal will be pusted inihe
Elkader Pasl Offics, Farmessbung Fosl Oftics prd Sean Olaf Pt Office &l & laler dols. [fyou have addilional questions ar
comimenis, planse el free in contaet Karen Lansne 8t (3195 388-2002

Sin

S o
ana{ja, Fag Cperatiang
PO Box SRS

Cedar Fanlds, lowa G2406-0008



Postal Service Customer Questionnaire
1. Please check tha appropfiate bax 1o Indicabe whather you uss the SAINT OLAF Post Offica for aach of the followsngr

Poutnsl Sarvices
A Buying Stemps

Weakly HMonthly MNaver

b Malling Lebters
& Mualiing Parcals
d. Pack up Posf Offce boxmsed
g  Pick up ganoral defsry mall

t  Buying money orders

g Obtmining special services, inchuding Cerlifed hMal, Registerad Mall, Insured
Mall, Delrvsry Confirmation, or Signature Confemation

h  Bending Expross Mail

DE!EIE‘IE!EID‘,QEI

WO R B RO X 0

Bl B L R R

L Buying stamp-callecting medarial
Cther Postal Sarvices
& Entering parmit mailings

ZI‘-.
O

=8
o

b, Rasolfing/using postags matar

Nonpostal Ssrvices

Plcking up govemmant forms
8 (guch as tax forms)

b, Lsing for school bus stop

oo 0o z
i3 33 DoODOoDOOOOgE
7

O
2
G

& Asalsting senior oillzéns, perdons with disabilities, eto.
it yeg, pleass explae;

i Using puths belistin board [Oves ['No

& Other [] vEs :mm

IF yes, plesse explain:

2 Do you pass ancther Pest Office during business hours while traveling 1o of from woek, or shopping, of for parsenal nesds?
es [l wo
" J I_,r' »
[t yas, pleise explain 1 ||”EH;;~{HL'IIHE.{| tﬁ'.‘i:t L 1€
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POSTAL SERVICE»

It you have carmier dalivery, there will be no changs to your defvery service — procesd 1o quasfion 4. if vou currenty recaive
3. Post Office box sendoe or peneral delivary sandos, compists this s2ation. How da you think carrar route delivery service
comoares o your cument senica?

[[] Batter [] Justas Geod [[] we opinion [[] wiors
If yes. pioase exphan

a, Far whﬁg of tha following do you leeve yaur sommunity? (Check all that apply,] Whana do wou go to obiain thess

[~ Shopging
[0~ Parsonal neads
]  Banking
[ : Employmunt
[0 Socalneess

8. Do you curmently use local businesses In the community?

‘Ef'm ] we

"w.‘wnl.i:l yau eontinus to use ham if the Poat Office = discantnued?
/E’mm Na
el |£.-‘1H[5'J.'Q_f.4"? f’}fi {0 sl
: g s Sl o
s (8026 Errintos—Boicl St-0lol TA 2073
Telephane: "]Ef'?’ }{‘!-5 ??l 1=

Diata. j:/:-" ﬁ_ﬁ/f ”r

Pieass add any sddtional commenis on @ sepafale piece of papar and aftach i 1o this form, Thank you for taking the time to
comphai= this questonnaire.
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RUSSELL PETERGON

13126 EUNDER RD
SAINT OLAF, 1A B2073

Dear Posis Sendon Cystomar

Tharik you for retuming wour queslionnalte congaming fie prapassd discortinuance of e Baing Olaf Pedt Office. Your
COTITENtS, slarg with olher recahved. will ba inchided in the oMcial record ard considered caredilly before Rufber acton g

faken.

II'E & defarmined Bt a disconfruiencs af he Sain] Olad Poat Office dhouid be porsund, @ formad prophsal will be posted n Se
Eikader Foei Office, Farmersbumg Poal Office rid Sahnf Cial Fost Office af 8 lasar date I youi have adolinns qus=shons or
camimednta, ledss fesl fren fo contapl Kaen Lenane ot (315) 302002

.- QLT

Foary Suflivan
Mangger, Pasl Offion Oparations
PO Box DOBE

Cedar Rapads, jowa, S2400-5958

Siroamly

{
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Postal Service Customer Questionnaire

ey

Fostal Sarvices Dby Weekly Monthly MNever
4, Buying Smamps .

b, Mailing Letars °

B 1:: ﬂ_.’ L.rtllJ:__."‘h..\_

G Mailing Pancels
d, Pick up Post Offics box mall
g8 Pick up geresal delhvery mail

f Buying money orders

g Oblaining specal sandices, including Caerkfied Mall, Regisisred Mal, Insured
Wzil, Dalivary Confirmation, or Sigrature Canfirmation

h Sanding Express Mai

L Buying stamp-caliaciing matesial
Othor Postal Bervices

B 7 2 0 i Y e Y e W O ot 1
O LT BT 1A 1LY )
OEREOO0000
EOOEBEEOIDO

2 Entering permit madings Oves [ wo
b, Resstingiusing postegs meter Cves [F] no
Monposial Sandces
Ficking wp govarmment famms
B (such as tax forms) [dves [ wo
b LUsing for school bus stop [dves [ wo
& Assisting sanior ciizens, peraons with disabiliies, atc. [ ves [Xl no
If yas, please axplein
4 Using pubsc bulletin board [Jves [{]no
a  Diber [Jves [Jno
It yus, ploase explisin

2. Do you pass snciher Post Office during business hours while Iraveling io or fom work, of shapping, o for personal nasds?
B ves [ no

If yes, plesss sxplain

S?L {T' I_?{I ) E_a ﬂ-'J.i:-l.-..'l'li'Lr.] LLL"-";"J\'- {f{fﬁé—r_&{ .-L_.'J F'_.“""‘:'é‘"] et :::/L
/:f-[.': .I'ILL-L;]E'-[L*..-: -‘:-.-".‘3 '?H‘Hf){-d'ly .
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IF you have camiar delivery, thara will be na change bo your dalhvary senics — procesd o quastion 4, IT vau cufranily recehm
3 Post Office box sanvice or general delivery saniice, complate this section. How do you think carrer roue defivery sanvice
compares ba your currant serdca?
[l @etter [0 Justas Good [1 Mo opinion ] Worss

If vea, please axplain:

& Forwhich of the following do you leeve your community? {Check all thet spply.) Where da vau go to obtain these
g s=nvicas?

_;I L]
0 s Pa {‘Jﬂtkmx . Waac
m Pamonal neads il /i

(@  Banking ~’-'J--v4%‘-u; anl hﬂ&“*“"‘

B Employment £ s

K] Soclsinosds / 5

5 Do you cumsnily use local businsssss in the communing?

& Yes [ | No
If yas, would you cordinue 1o wuse them [ [ha Post Offica s discontinued?
m ‘r'u.lj Mo

|"-- J 'I P
ame g .:LJL;.., {gn

w2903 A#hf &f st 0b)dewn 52092
“-5‘3:* J53-244 S E

Talephans!

i t:-»:f::—;, /3,461]

Please add any sddtional comments on B esparats plece of peger and aitach & o 1his form. Thank you for teking the fima o
compiets fhiy gusstannalrs,

E__{. 2. AaJ - n_-f Z“-— AT JLE}L-.L;_ & /LJLL"‘E__ L O
/I:] Ltm‘, Loa g St C_‘f g -LEG\"ULLﬂ\-. . ?_’{x_ f’il"r—-a'ft??{;—t_:_
Y / ! i_L-J e -L':;Jy‘:{)ﬂdtﬁ;‘_ﬂf
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DENNIS KEPRLER

15135 DEPOT RO

SAINT OLAF, 1A S007E

Dear Fossal Bardce Cusiomyr
Thanic yau for returming your questionnaire sonceming the proposed daconlinuares of the Sainl Oaf Post Offce. Your
COmmends, Blong wilh athars moaled, will be included in the official resond end considersd confuly bafone Tuther ssSian in
TAkan
in respones 10 veLl iedier

» You gxpressel & concem about @ chEngs (n adress. You warn coneemed about your St Diaf address. Thene wil bs o
chiange i clsledne adomeses for hose sready being saresd by {ha rural Earmer.

If it & detarmined thal a decontinuanca of the Ssinl Otaf Post Offics should be pusued. s farmed proposal wil ba Doateq in s
Elkador Post Office, Famenburg Post Office and Saint Olaf Post Office at a laler date. If you have addionsl questions or
cammants, plesse fesl free fo contact Karan Lensns ol (378) 3007907

( A JJM;

Rary Bullivah
Wamegor, Posl O Oparations
PD Bax G958
Cedar Rapeds, |owa, S2405-8E90

Sircomly
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UNITED STATES
POSTAL SERVICE-

Postal Service Customear Questionnaire
1. Pi=ase chack tha appropriste box o indicate whather you use the SAINT OLAF Poot Cffice for sach of the following:

Paostal Services Dally  Weakly Monthly Rever
& Biying Stamps O O & O
b.  Malling Letisrs ] N | o
e Mailing Parcels [ O [ |:]
d  Pick up Post Office bix mall ] ] 0 [
g Pick up genersl dalbwory mail |:| D D D
f.  Buying money ordars ) ] O E
. Obtainéng special services, incl Cartified Mail, Ragistarad Mail, nsuied

Y Mz, Dalivary Corfirmalion, of ;mnmm Confirrnation o [ L1 L D
b Sending Exprass Mail ] M} O &
L Buying stamp-coliscting mabertal ] O 1 &3
Cther Postal Sorvices
& Entering pemit madings []ves [] wo
b, Resefing/uaing posteps mslsr D YES m MO
Monposial Services

Picki 41
% fuchaspafoma) Oves [dno
b, Using for school bus stop []ves [] no
¢ As=zisting senior citrens, persons with disabilifies, stc. [_] vES D MO

i yes, ploasa axplialm
d. Using public bullstin board []ves [Jwno
s, Othar []ves [[] mo

H yes, ploasae explain:

2. Do vou pass another Post Offfice during business hisiers while raveling to-ar from wark, or shopping, or for personal needs?
[ wes [ wo

It yeea, plesse explain
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if yau have carmier delivery, fhere will be no changs o you delivery service — procsed 1o quastien 4. If you curranily recalve
1 Dosl Offies box service of genaral delivery sanvica, complate this saction. How do you think camer route dafary service

comparas to your currant service?
[] Bster [J Justas Good [[] ™o Opinion [] worse

ifyes, pleass expisin

Far which of the following do yoi laeve your cemmunity? (Check all that apply.) Where do you go bo obtadn thess

£ e
[[] Shopping
E] Parscial neads
[C]  Banking
[[]  Emplcymen
]:j Boclal nesds
B iy you cumently use local businesses in the community?
] vea[J Mo
if yes, would you continus to uss them if the Pest Office i discontinued?
[ es D Ko
Marma!
Address
Telephonn!
Data:

Plagse add any additianal commants on a separsts plece of paper and aftach i 4 this form. Thank you for taking he fime to
camplete this quastionniire, o Al

f ) L
. f ok , -
o : i



LEVAELL AND DOTTIE WALLIE

10007 GLWOER RO
SAINT QLAF, |4 52072

Cinar Prestal Sarvice Cusicmer

Thank you for riuming your cuestonneTs ronceTing e proposed dscontinuance of e Seint Olaf Pasl Offics. Yo
M'Eﬂlm. alon with others recstvad, will be inciuded i e oifficial recond and considersd careluly bakars frer aciion i
B

I 1t is catermined that a discantinuance of the Sant Claf Post Office ahauid be pumued, @ formal propoasl will be posted i fhe
Efader Pogt Office, Fannensbirg Posl Offics snd Saini Oiaf Peaf Ofice af & tater dade, 1 yeg nam'mmuqmﬂm:
mﬂmﬂ:mrﬂmmtﬂmﬂlﬂm Lenana al {318 198-2572.

?ﬁ QULZ

Mannagar, Fosl Offiss Operainonis
PO Bex 8B
Cetfar Rapids, [owa, SI406-5058&
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Postal Service Customer Questionnalre
1 Plassa chack the sppropriats bax fo indicate whethar you use the SAINT OLAF Post Offica fiar gs=h of the following:

Postal Services

£

Waokly Monthly Never

&  Buying Stamps D O E- i
b, Maliing Letters J | O O
o Mailing Parcels | 1 ] ﬁ
d  Pick up Post Office bax mall M| ] O [
&  [Pick up ganeral dsfvery mall ] ] H| m
f.  Buying mansy orders Cl 1 | [.EI
g Obtaining spacial secvices, including Ceriified Mall, Registored Mal, Inswe=d ]j D D E

iz, Dalivery Corfimmation, ar Sipnaturs Confirmalion
h, Sanding Exprass Msi [ 4t O (A
|, Buying stamp-collacting meterial Il W ] [ﬁ
Other Postal Services
a. Enisring permit mailings [] ves tﬁj NG
b Resstingiusing postage melar ] ves Eﬁ MO
Nonpostal Sarvices .

up fgosernment frms

o pmtee Qe (B
b, Using for school bus stop [ ves Eﬁm
o Assisting senior citiz=ns, paraons with disabilities, et [ ves []wo

if yas, plopss explain:
4 Using publle bullstin boars [ ves @ NO
e Other [[] ves ﬁa ND

If vas, pleass explain:

2. Dayou pass snothar Post Office durng business hours whils travading ta or freem work, ar shopping, or for personal needs?

@’ﬂﬁ [] no

il yiaz, please ¢xplamn
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B FOSTaL e

If you heve carmer deffvery, there will be no changs fo your dalivery Service — procesd 19 question 4, Ifyou currently recedve
3, PostOffice box serdce or peneral defivery senvice, complats is saclion. How do you Bhink carner route delivery senica
comparss 0 your cerent senica?
] Batter [ st as Good [[] Mo Opinion [ Woree

it yes, plesss axplain

Far whl:g; af the following do you leave your communityT [Chack all that spply, ) Whers doyow go o obtan thase
SEMVACES

Pl svopng

E/, Persanal nesds

i i
e

Social needs

B, D& you currenty uss local businesses in the :umnunlg?
O v % 0y cNYen
If yas, would you confinus bo use tham i tha Posd Office s discontinued?

[] wes[] Mo in ey

Hame: 1‘-.\ ‘LI"'-I_; IlL-\'n ~11l r ll'f'l '.J'“'-. -
Addresa: H1. f-?.'_1.["[ 1-—1'1:[ {r; i fll F i L r_‘.l

Talsphons: E:}[f _-EJ hll ':‘:. __:‘i ;-:'Llll II'llll f_l.

ORI T e S L

Pieass add any additional comments on 8 separete piece of paper and aftach it ta this form. Thank you for faking the tima io
complete this questionmais.
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De  Jdelivered it may |
1o hoave available wohen

o Nee ol 1o 4} (L rchase

%lﬁ C:“-m@’% :L/ L4 Linauware
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18187 GUMDER RD
BMNT OLEF, |8 52072

Cieae Boptal Service Cusiawr

Thank you far redming I;:r_.r‘qmnuumuru conceming the proposed Meconlinusnce of the Sard Olad Pogt Ofice. Yauwr
ﬁmmﬂl-ﬂwﬂﬂhﬂ TRceived, wil be inclidad in the offickd recond and considered caredully bafore harihar acton i

e g ohoped

# Yol were nut salEmnng éenices Fom fe camer, You heve requasied [© keve 8 3227-R sent wilh your med That
requesl has-besn relaved 1o the adminlsiralve poalmastes, Hens is @ summary of How &0 uss Bis Stamps by, Mail program,
T S by Ml Prvgeam pravi

B 5 ogram g w5 cuslomers [he eppordunity 0 purchase slamps, anvalopss, end postal corss by usmg a

Stamps by Mell ordsn lorm, evadiable from me post office of e canier. Commamargtive stamps and siamp csliscling products
an &40 avalahle The cusiomer addresges e poMBgs pai order form arvelope, entdoses paymenl by pemonal ched or
paslE monsy order rede payahla to e LS Postal Serdes, and mails the fomn {(pestage-feaa) or lesyes i i the mailkay for she
cRT |m Rk L, Mast orders ame processed ovamight, end soms immediaely

If 1l &5 determined et o dissantinuanee of the Sainl Ofsf Poall Ofice shoold be pursuen. & dnrme proposal will be posted in e
Eladar Pret Office, Firmershurg Poal Cifice and Saint Dfal Past Ofics of 2 loter data. if you lave adoiionsl qusstions or
=mments, plessa fetl frée o condnct Eamn Lenare 81 {31 B) 399-2002,

f QUL

Rary Sullivan
Manager, Pasl Offise Do aians
PC) Box (IE3
Cedar Rapids, kowa, 524066968
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Postal Service Customer Questionnaire

1. Please chack tha spproprate bax to Indicate whather you use he SAINT OLAF Post Office for each of the feliowing

Postal Sarvices Dafly  Weekly Maonthly MNever
a  Buying Stamps O O & O
b Msfing Letiers O & 0O O34
& Msling Parcals E] [l EH O
d Pk up Post Office bax mal [ a O ™
a Pk up genaral delbvery mall = ] Il -
f. Buying monsy oroes D E 1] N
e oo Teas s "0 O B O
n  Sanding Exprass Mail L ] O &
| Buying stemp-cobecting matertal O [ O B8
Other Postal Services
a, Entering parmit madings [Jves [Awno
b. Hesetinglusing postage meter [Jyes [Awo
Nonpostal Services
g fﬂ-? iﬁwhm [ves [Ano
b Using for school bus stop [C] yes [ no
r  Assisting senior cifizens, persons with disabiliies, etc. Aves []na

I yes, pleasa explain:
d, Lsing public bullstin bosd Bfves [ wo
w,  Other [Jvyes []wo

it ye=a, plages eplain:

2 Do youpass anofher Post Offics during business hours while iraveling to or from watk, o shopping. or for personal needs?
[1ves [ no
if yos, pleage axplain
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UMNITED STATES
POSTAL SERVICE s

if you have carner defivery, there will be no change to your dalivary senvice — proceed 1o question 4. If you currently recehe
3. Poat Office box service or ganeral delivary senvice, camplete This saction. How do you think camier routa delivery servios
compares bo yaur ufrenl sendea?

[] aeer PR Just a= Good [ Mo Opinisn & worse

I yea, pisasa axplain

4 For which of the following do you laave your communtty? (Chack all that apply.) Where do yoo go to dhisin thess
sEryioes?

Shopping

Parsonal neads
Hankang
Emplcyment

Sccial nesds

ODOEB XA

5, D you currenty uss local buslnessss in the commany T

[K] Yes[ | Ma

if yes, would you continue ta use tham if the Post Office Is discontinued?

09 ves[] Mo
Nams ”,fﬂ;"'.&j".l oM

e 8359 00 St S Olal TH S3073

Talaphana: JL; "EI_

Date: 5 — |4 - A0 ]

Plaase add any addibonal commants on @ saparale pisce of paper and aftach it (o thés form. Thank you for talking the timae to
pomphets fis questonnamng



ik 71438 =07
] |

fiem
Paga e ) ) %
Emmﬁ
POSTAL SERVICE=
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HE, GERSON
TB35S 200TH &7

SAIMT OILAF, 10, 8312

[aar Posisd Sanisn Costomes

Thank you for retuming your guesiannalie concaming B propassd disconiinusnce ol Be Sabn Oisf Fost Office. Your
m;nmll- alorg with olhans recsbead, will he inclodsd in fhe ofcial recond snd considersd carehilly batarg further action is
1a

il il s derlermimied that & disconinuance of the Salnt Cial Posl 0o should ba porsued, 8 fermal propossi will ba posted In the
Edmdder Post Office, Famersborg Prst Diffics and Saire Qlaf Post Office al @ lawr dale, i you have addilomal guastions or
commanis, phaasa fes ree fo confect Karen Lenane & (319) 308-2800.

?ﬁ QL

Ifarmgor. Posd Cfce Operaiinns:
P Bioo HEGN
Cadar Fapids, lows, 52406-0060
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1. Planse chack the eppropriate bax i Indicate whathar yoo use the SAINT OLAF Post Offica for sach of the following

Postal Service Customer Questionnaire

Postal Services Dally Waskly Monthly Mever
2 Buying Stamps 0 O B O
5 Malling Lettars ] [ EH O
c  Malling Parcels ] [ O 0Gd
d, Pickup Post Ofice box mall O 1 O A
s Pick up genarsl defivery mad C ] O @
[ Huying maney orders ] ] 0 [ 3
. Obtsinisd specisl services, including Certified Mail, Ragistered Mall, Insured (P

% Mntn?EﬂaHm'.'m Confirmation, or Slanature Confirmation D D Ij I:j
h  Sanding Express Mad ] ] O
L Buylng stamp-collecting matars| ] i ] &l
COther Postal Services
8. Entering parmit mailings [0 ves [x] vo
b, Resettinglusing postsge mater []ves [#] wo
Monpostal Bervices

Plgsing ve govemmani famis
& (slich as tax forms) fd yes [Jwo
b LUsing for schoal biss stop []ves [xI no
& Assisting sanior cifizens, persons with disabililies, st Clves [ no

ITyea, pleesa axplain:
4 Using public bullmtin bed X} ves [] no
e Other [] ves [E] wo

I yas, pheass gopiar:

2 Do you pass ancther Post Office during business hours while raveling to or from work, or shopping, or for parsanal nasds?

I yes, please explain

[] vyes

QHD
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If you heve camier delivery, thers will be no change to your delivary Sendics — protead fo question 4. if you currantly feceive
3, Post Offica box sarvion of ganersl delivery sendce, complete this section, How do you think carriar rauts delvany service
compades 1o your cument sarndce?

] Beter ] JustssGood [ ma Dpinion O worse
H ves, pleass explain:

Forwhich of fhe fllowing do you leave your community? (Check all that apply, ) Whare da you go to obtain thess
sgmvicesT

E IplnnElhu-Lh' B Ea T ] ord DD oty talyi Pog %

i Pegsonal needs e

LS

] Betk o pvans Egber Lyens

E EmploymaT Bfayre I " b Cedmy by

[[]  Social needs

[ e e - O i)

5 Do you ourrently Lsa local businesses in the communty?

BA ves[] mo

I# yes, woukd you contimss to use them # the Past Office is discoriinusd?

mTHDH'D

Mama: Allas L )

Addross: (#7114 Dot emation Sve OT oAl Ta L3673 -%i

Talaghoie: 3 & 1-9g1 -39 k]

Date- = | 3-1°

Please add any sdditional comments on 8 separata pisce of paper and afiach f to this form, Thank you far taking the fme fa
compiets fhis queabonnaim,

o ey oddusm Mg 5T r ey, Chese

H ope-
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B FOSTAL e

amaaEo Y

ARLIS GWHITE

18218 DALMATION AVE
SAINT DLAF, WA B30

Oear Fostal Serdoe Cusioener

Thar you fer reluiming your guestannaine conceming o propesed deconlinuanse of e Satnt Olaf Posl OfMise. Yo
w.mn&ﬂmmﬂ.wﬂuaﬁmmmﬂmmw carduly bodors funihed solion =

h;rlmml&_lnymrrhﬂ-m'
& Tou were concefmied sbous yeor 51 Ofaf sddress, Thess will i rio e in
] it no chenge In cusiainer sddresses for those alrkady beng

If It & detarminai tat @ discorginiance of Me Sainl Oiaf Prst Office shoukd be pureasd, & formal al will be nin=
Elader Pogl Ofice, Farmershurg Post Office and Saint Ofaf Poxt mmatalmrmlrrmh:mmmpmu
commants. plogss feal e b comnct Karen Lenans & (V18] 3962002

A QULZ

Hory Bullivan
Managor, Posl Difics Dperabons
PO Bax 5468
Cedar Rapids, lowa, S2406-2308

Sinog
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Postal Service Customer Queastionnaire
1. Pleasa chack the appropriate box (o indicata whether you wae the SAINT OLAF Past Office for sach of the followsng:

Portal Services Dally Weekly II:rLHiI! Mavar
= HBuying Stamps ] ] E L
b Mailing Letiers ] [ Er OG5
c.  Mallng pascei O O O B<
4 Pick up Post Dffics bex mail | | O =
e Pick up genaral deflvary mail M| W ] E/
. Buying monsy ceders 3 ] E’ O
g Obtaining special senvices, inchuding Certiied Mad, Reglstered Mall, Insurad '

Mall, Dalivary Confirmation, or Signature Sanfirmalian D ,E‘_ D Ij

F

h.  Sanding Express Mail ] ] E ]
| Buying stemp-colecting materst ] | { W
Dther Poatil Sorvices ’
8. Entering permit mailings [] ves E/N[j
b,  Ressttngiusing postage mater [ ves E{n
Nonpostal Servicss {

Picking up govesnrmant farmns %
% (such as tax forms) [ ves
b, Using for schaal bus stp [Oves [
¢ Assiling senior cilizens, persons with disabdlies. ate D YES ﬁ

Ifyes, plasss axplaln
d  Using public bullstin board Cves F
g Oinar I:l YEB NG

If ye= pleagse =xplain;

£  Doyou pass anothar Post Offica during businoss hours while traveling t or from work, o shopping. or fot personal needs?

if yas, pleese axplan

L] ves

NG
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I you heve camsr delivary, there will be no changa 1o your deflvery servce — procsed 1o questidn 4. If yeu cursntly receie
3, Post Office box eenvice or genaral dalvary service, complete this aection, Haw do you think carrier route defivaery sarvice
Comparnas o 'p"DIJFI.".LH?E:I'H. gEraca? ’

-

D Bettar I_j Juet as Goad ,E Mo Dpinion E Wares
if yos, please oxplain

a For which of ihe foilowing do you lesve your opmmunity? (Check all that apply.) Whare do yvou go 1o obiain twse

sorvices?

R Shopong

[[]  Pemsonal neads
Il Banking

[0 Employment

ﬁ Socisl nesds

& Do you Iy uge local businesses |n B camimunity?
Yas ]:I Mo

If yas, would y¥ou contimue ta use them if the Post Ofice s discontioued?
F

[ \'HFK Na

e /‘J/;‘“f i %@Jﬁg __
w3706 D307 SH Sk L1l T S2H>
Cate. C;_'IO_‘_:‘]‘-»._C—/”\k

Pleasa add afy sdditional comments on & keparate plece of pager end aftach It to tus farm. Thank you for taking the fime o
complein this quesfiznrairs.
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KEVIN KREEPE

LIETE ZROTH BT
EAINT OLAF, b8 52072

Di=ar Poala| Sendoe CLsinmar

Thenid i for reluming your questiormaing conceming 1he propesed dscoriifiutnos of the Seinl Otaf Post Difles, Your
comments, slong wih cshars racelved, will ba inchuded in tha offical record and conaidensd canafully bafors fufer sclkhn i
|EkaT

I It ta dedarmined that a disconiruancs of the Saint Ofsf Post Office shauld be puisust. & formal proposal will s posied @ o
Elkader Fost D#ica, Farmarsburg Post Odfion and Saint Ofal Post Office ol 2 latsr date. If you have agdiianal quactions or
commranis. please teel fea o cortact Karon Lonana- sl (315) 3860.2002.

Reory Sullven
Manager, Post Ofice Dpsratiors
PO Do G208
Catar Rapios, lows, 52405-9528
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Postal Service Customer Questionnaira

1. Pe=ase chack the apprapriste bes o ndicate whather you use the SAINT OLAF Post O for sach of the following:

Postal Services Dafly  Weekly Monthly Nevar
=  Buying St=mps
b, Meilsyg Letsrs
B heading Pancels
g, Pick ug Post OMce box mai
8, Plckup general deliveny mal

I Buying mansy arders

g Dblaining special services, meluding Cerified Mall, Regisiared Mad, Inssred
Mall, Dallvery Confirmation, gr Signaiure Confirmation

h Sending Express Mall

oOoooOoo0oOoo0
O OO00000Ogauod
HBEHOOODO A dRA
FIE@RE@OOO0

I,  Buying stemp-coliacing matenal
Other Postal Services
a  Emearing permit mailings CJves [\ no
b Resstingusing postage mater [Jves [afno
Nonpostel Sarvices
Picking Lip goverenent fams
% (such as tax forms) [Jves Rno
B, Using for scheal bus stop ] ves [dno
¢ Asssting sanior clrens, parsans with disabilifies, etc ] ves [Ano
It yes, plagse &xplain;
4 Using public bullstin board [Jves [Hmo
a. Other [Jves [aJno

Ifyes, please axplin:

7 Do you pass anofher Fost Office duning busingss hours while raveling 1o or from work, o shogping, or for personal nesds?

[1ves [ mo
I yes, pieass explaim
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Fyou have camier dalivery, theme will b2 no changs to your gefvary sandice — proceed fo quasfion 4. i you curmantly faceve
3. Post Dffice bow sendoe or paneral delfvery senice, compiate this section, How do you ihink carrier route delivery sance
comparas io your comant ssricad

] Better [] st ss Good [] Mo Dginian ] wore=
if yes, please oxplain

4 Forwhich of the foflowing o you leave your community? {Chack all that spply. | Whare do you g2 b oblain these

sEricea’

[  &hopping Imsst J —HL,L i

[J  Personai needs «—(_ 1'._,.1.4.-“_69: & t.f"‘h-h'

] 8anking G hlesdon
[]  Employment 9 omaley Gitos
O sosres ]

& Do you currsnily use kocal businesses in the communsy T

AT ves O Mo
if yae, wauld you canfiniie 1o wse Bam £ tha Post OMes is Sscontinued?

] wes[] Ne

Name: '7’%51\'1#1 7{/4’1 ;,_a

Arddrass: f'r";‘.g*’ff ‘-"':-.»’i:,q..,égt.i_ f{ /47/ 04‘{' -[-_,.1— S7,72
e £03-114-55% [

Dt ;H__L; i

Piesse add any additvnal comments on a8 ssparste piecs of paper and attach it to this Tarm. Thank you fof taking the time to
complate his questinnners.
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LARAY LADSEARD

18230 GLMDER #0
SAINT OLAF, A 52072

Cipar Postal Sevrsice Cussomar

Thank youw for metuming your gquesiionnalm conceming tha proposed disgonsnuance of the Baird Olaf Post Office. Your
T‘ﬂl. along with athars resalvod, wil ba Indudeg in ihe official moors ang considered caradully before lunhar action s
ri

tn respormee bo Yoo lether

= f'ou expressad 0 concem about the mabdity of te nerel camer i waigh and rale lotters ard packages, The noel carier wil
accepl @y [eters o packages yp to 15 ounces for maling, The carier vl estmates ihe cosl anc provide a resepi forany
ey memived. On the follovang delivery day the camier will provide chanoe or a bl for the amount aver (he esimste.
Packages up i 13 aunces snd over may be aocepled by the camier thad sre poid onlive &) wedvwisps com ar al any ane of oo
cerfad anline verdors. Cistombsrs many ihen sohedule D kone b camer pick up e package of o looation of her choice

It A 1a delsnrined ihal & disconfmance of e Saind Olaf Post Office should be prsosd. o formal proposel will B2 poshed in e
Elkader Fosl Office, Fadmerstieg Pesl OMce and Ssrd Olal Pasd Office ale laber dats. IFyou have sddiioned questisns ar
commenis, pleases legl ¥ 1o coriact Karen Letane al (318) Jee-2002.

ﬂ] QL.

Rary Sullven
Marapar, Poatl Office Operpdions,
P Bea 3BSE

Codar Raplde lpwe 524062000
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Postal Service Customer Questionnaire
1. Plaasa check tha apprapiate bex io indicate whather you uss the SAINT OLAF Post Office for each of the follawing

Postal Services Daily  Weskly Manthly Naver
2  Buying Stamps D D E D
b Walling Latrs [ & O O
s Malling Parcsis ] | 1 A
d  Pick up Post Office box mad O O O @
s Pick up genarsl daiivery mall | 1] 0 [
L Buying money orders 0 O O
Cfaining spectal serices, incuding Certified Msd Registerad Mall, Insurad
’ Mﬂﬂi. B:E-:Dq? Conflernetion, r;f E-lg:uatt:ﬂ- I:|:|nﬁ|1'nE|1il:u'|Bﬁl : EI D Ij Ij
n Bending Express Mall t.] (W] W Wi
Euying stemp-callacting meterial ] | | =1
Cther Postal Services
i Enizring pemit mailings [] ves E MO
5, Hesstiing/using postage meter [Jves [ wo
Nonpostal Sarvices
Pick rrimant fomms
R Sy S e [dves [ no
b, Uslng for schoal bus stop COves [ wo
o Assisting senior ciizens, persons with dizabilites, etc. D YEB [:IH NO
Il yea, plesss axplain:
4 Using pubic bulletin board [dyes [Hwno
s Other [] ves NO

It yees, plepse axplsin

2. Do you pass snothar Post Offica during business hours whils treveling to-or from werk, ar shopping. ar for persanal naods?
[]ves [X] no

If yes, plopse axplain:
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UNITED STATES
POSTAL SERVICE

I you have camer daftvery, thats will be no change 1o your delvery Sandice — proceed to question £, i you currently receive
1 Post Office bax sarvice or genaral dalivery eendoe, completa this ssction, Heow do yau think carrar route delivery service

compares {0 your current sandca?

D Batlar D Just a5 Good D Mo Dipirion Ij Marsa

ff vas, plese sxplain:

r—umh-:hn’rlhaiulh.r.llngI:Iﬂ}.rm.lmruurcnmrnmﬂﬂmna-:hanMupply.hmmmmmnﬂMME
sanices?

[F]  shepping /. [ o : 1

[[]  Personal needs

Z] Banking ¢ Qo £f F

[j Eﬁml’lﬂ iy 0 o f 1

L__| Sncigl nesds

B, Do you eurently use local businesses (n the communisy?

[] ves[H] Mo

if yes, would you continus o uss tham if the Past Cifice is discontinued?

E[ Yas D Ha

Ciats

Fleass add any addificral corments on 3 saparals pheca of paper and sitach |t to this farm. Thank you for jaking fra b Io
cariphats Sis questionnaine.
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SaINT SLAF, LA S0

[Gear Fostal Sarvice Cusiomear

Thank yei fof relurning your questiannaim conpeming e praposed discominoance of Be Saini Oiaf Post Céfice, Your
cammeniis. along wih others raceived, wil ba inchided in e offcial racord and considered caretully teedore further aciion @
tahgn

If it ig datmrmingd Ead e discaninusncs of ihe Sai Olal Post Ofics shauld te purswerd, o formal prapasal Will ba posted inthe
Elgosr Posl Office, Farmershiurg Post OMos snd Sainl Oied Peat Office 8t & laber dota, Hyou e sddlional queshons ar
comynanis, please el fes o conlect Saren Lenana ol {318) 398-2502

;@H QU

Rory Sullvan
Managar, Fast Office Operasons
PO Box GariE
Cednr Raoxds, lawa, 52406-0058
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Postal Service Customer Questionnaire
1. Pleass chack the appropriats box ta Indicale whather you vse the SAINT OLAF Post Office for each of the fallowing:.

Postal Services

b.

h

Buying Stamps
Mafing Leftars
hading Pemals
Pick up Post Office box mall
Pick up ganaral dellvery meil

Buying manay ardars

Ohtaining spacial services, including Cerified Mall, Ragistared Mail, Insured
Mel, Dalvary Confirmadion, or Signefure Confirmation

Sending Exprieas bl

Buylng stamp-collecong msierial

Cithar Pastal Services

o,

Entaring permit maiings

Rasaitng/uaing postage matsr

fonposial Services

B,

b.

=

Picking up govarnmant fams
{such 35 tax forme)

Usirg for school bus stop

Aesisling senior ofizens, peranns with disabiliies, el
i yes, ploase axplain:

SEoe ?E ooooOooo0oo

[é] ooooooooo

OROO0O0OROR
Rl R R T

Maonthly HWever

Using puisdlz bullstn boam

Ofhar
If yas, ploase axplein

[] ves
D‘IES

[N
[0

7. Do you paszs snother Past Officn during business hours while treveling fo ar fram wark, of shopping, or for parsonal needs?

It yes, pleese axplain:

] yes

o
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IF yiou have carier dellvery, thers will be no changa to your dalivary sarvice — proceed o guastion 4. If you cumanily recsie
1 Past Offics box sarvice or general delivery service, complate this seckion. How do you think cemier route delvery sanvice
comoans o your current sendce’?

O Betes [[] sustas Good [] Mo Opinion [ waorse

If yea. ploase explain:

Far which of the fallowing do you Inmve your comemunity? {Chack all that zoply ) iAhare do youi g5 12 Dbtain thass
servicea’

F  shoppira 40 Prarsés 4o Chien a0 Dibugug 3040 ) fes

| Personal nesds

[ Banking J :“'..'r'.ufr_'!'- - o Bl_lg.ﬁ. 11 Ei”’l‘l" (Tl

D Emplayment
[0 seclsl needs

= Do you cuenty use local businesses n the cormmunity?

[ ves[] No

|# yes, windd you corfiress 1o use them i tha Past Dffics ifs s comiinied

[ vee [ ] Mo

e Rrent (larfen

P < o )Z/:s_‘ rom e c,:_}ﬂ'.-'ﬂ'}'— ﬁ/gr[

Telophone: & 2 245 25"_3)}"—

tatn: D - /6 4

Pleass add any addiional commaents an & sspafEte piacs of paper and attach i to this fomm. Thank you for taking tha tima o
complate this questisrneine.



BREMNT CARLSON

22358 HERDOK AVE
SAINT QLAF, WA 520732

Diesr Pealsl Senvips Cusbomee

Thenk you fof fetumming your queshiannain conceening the proposed discontinuancs of e Sairt Diaf Post Office: Your
cormsints, along wilk others rscsived, vl ba hhmﬂmﬂmw:m:ﬂﬂmmdﬂm
|Eaiy.

It it b detennined thal & disceminuancs of the Sani Olaf Posl Cffice ahauld be mersusd, 8 formal praposal will be pested in ihe
Elcadsr Poat DMce, Farmersburg Post Of6ée end Salnf Ofaf Peat Dffice Al & Lolsr daie. [Fyau hiave sddilionnl guesfions af
camitenin, pheane eel ee do oonlacl Kamsn Lenans B (318) 385-2002

fﬁ QLT

Rory Sullvan
Manager, Fost Offtce Opanstions
PO Box Bl
Cedar Rapide. |owa, 824055101
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il you have camier dellvery, thearm will be no changs to your defviery servits — procsed (o guestion 4. If you currenlly recede

1 Post Office box senvice or gensrsl delivery senvice, comiplets this section. How do you think camer route delvery service
comparas b your ooment senica?

[] Baster [ Justas Good [] ™o opinian [[] worss

If yos, plagse sxplain:

Far which of the fallowing da you leave your communily? (Check sil that spely. ) Wharm do you g6 to obtasn hess

% services?
[[] Shepping
[]  Personalnaeds
[[]  Banking
[[] Employment
[C]  Socil needs

5 Do you curfently use local businesses In the community?

Bl ves[] Mo

If yes, would you eontnus to uss them if the Post Office is discontinued?

Bl ves[] me

e ) .
Hllhi' Jrr_ll'lu A ! _\-ll.l AL "'":".q_'.I-:."-
*wl‘ﬁll - T ]
= = L e 4 3 i L - e
a o | 1 &
Telephone: & & & 4 = 4

Pieasa add any additional commants an & segarate pleca of paper and attach |t o this form, Thank you for taking tha tma fo
complabe this questionnsing.
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MRS O5CAR TROESTER

ZETEE [R5 AVE
ST OLAF, M EROT2

Oear Postal Sarvign Sustoman

Thars, you for mehaming yoar queshionnaim copgsming s propesed daconiinanoe: of fhe Sainl Oaf Pos) Gifce. Yo
pommerts, along wilh nihers meshad, will be included in G official ecom and cormideied garafilly befors furnee Bs=0an i
Eakan,

¥ & i5 desarmined that a dissontnuance of the Saing Olal Post Office should be pumued, & ferral proposal will be posted in She
Eikader Post Oflce; Farmemstiug Post Offce and Said Ofaf Basl OFce al o lader date I you have adeianad glasliens o
roimmants, plaasa feal e o conlact Kanen Lenane al (379) 82000

ﬁ] QUL

PO Boe poog
Cedtar Aaplde, lova, 52060000
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Postal Service Customer Quastionnaire

Pi=ase chadk tha appropriste bax o indicats whaller you uss tha SAINT OLAF Post Offica for each of the feliowing:

Postal Services Dally  Weekly Monthly Never
a. Buyng Stamps

b Malling Lebiars

g Malling Pascals

d  Pick up Pos: Office bax mel
& Pick up genaral delvery mrall

I Buying mansy orders

g Dbiaining special servicas, including Cerfifed heail, Registerad Mall, insured
Mall, Dedivery Confirmation, of Signature Confimation

h, Sending Express Mail

B SRR
e 5 1 08 i e i o 55 o 0 0 1 0
oooOoooood
BEEEREOCOERBEAHE

L  Buying stamg-colleciing meterial

Other Postal Services

a  Entering parmit mailings [1ves [ wno
b, Ressting/using postage meter [Jves [I nO
Norpostal Services

Plcking up governmant farms

8. (such a5 tax forms) [ ves [ wo
b Using ler school bue siop ] ves NO
& Assisting sarior cAlzens, persons with disablliies, et [Jves [E] wo

If ys, please sxplsin

4 Using public bullstn bosrd [Jves [E] o

& Other [Jves [ no
if yes, plaase mplain:

Do you pass anather Post Dffice during business hoirs while travaling 1o ar from wor, or shopping, o for persanal nesds?

] ves [ no
If yes, plhass axplain (e wq  fgesmal 'l'-.ld.‘_
. ]

.I-.d 3 [
Pisd (fce vl ipospeder Do
I




Diackss TIMMIY - TEOTY
Jimm Mer 21

Foagn Mt LL]

Em a

If yons heve camier delivery, thena will be no changs 1o your delvary sanvics — procesd to question 4. If you currently recesve
3. Post Oics box sarvics of general delivery sendce, complete this saction. Hew do you think carrier routs daliwery servics
compares {0 your current sandca?

[] Batter ] Justas Good [ we opinion I werse

if yas. pleess sxpisin

For which of the lallowing do you |esve your community? (Chece all that apply.) YWhase do yeod go fo bbisin thess
BENICES T

[  shoppiog P | Tyuds

[ ] Parsonal nesds TﬁL ™

I
= Banking ;=-i|_.___ il
[ Employment Prpve

i A 1 W

B, D you currantly uss local businesses in the communily?

DTEEH@

If yei, would you confinue to uss tham if the Post Cffice i disconlingedT

[J ves[] Ho

MNarme: .1'|._'.._:r'r"'-. L Borin, 'i:,-_'u&]l'lh Ll
A

Addrass: - oy A19T SF

Telaphons: Syie 5~ g2~ G710

patsr S - |5 1)

Pleasa add any addiional commants on a separate plece of papar and aftach it try thiz form. Thank you far faking the Bma io
camplata this guesionnains
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JOEH AND AN COUGEHLIM

25608 2186TH &T
RAINT DLAF, LA 52072

Diear Poadnl Sanses Cuslomer:

Thark yau for retuiming your gusslionnere concerming (he propesed dacontiruance of the Sainl Cisl Post Ofce. Yoor
contmerin, skaig wifh olbem receiesd, will be incided n tha official recont and comidered carsfiily befors hihar scon s
lasen

if it s delermred hal & discar@ruance of e Saint Dl Post Office should be pursued, a formal propasal will be peated @ he

Elkider Pasl Office, Fermersturg Post Office and Salnt Cisl Pos! (o at a inter dale. IF you hove aiddilans questions or
canmrengs, phense leel Fee b0 conlact Maien Lenane & (315) 3002000

ﬁj QLT
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1. Planse check the appropriste bot o indicate whather you usa the SAINT OLAF Post Office for each of the following:

-

B,

E

h.

m:ls:m:u 5;_}99‘ < O
wying Stam

Malling Lsttars v \}51\\‘:"@1;9? _ QUL \5 ]

Mailing Parcals {\_L [

Plck up Post OFfics tew mall J [

Pick up generel delivery mak ]

Buying manay croofs IF

n

[

[

Other Postal Services

B’

b

o

b,

Postal Service Customer Questionnaire

Dbtaining special senvices, inchuding Cadified Mall, Fegistared Mail, Insured
Mail, Delivery Confirmation, or Signatiur Confrmatian

Zending Express Mail

Huying samp-collsciing maierisl

N pgooooowo

Entaring pormd maiings ] ves o
Resatinghusing paslage mater [ ves [Ana
Honpostal SBervices
Pickng up govermmaent foms
{such as tax fams} [ ] veEs EEH-D
Liging for school bus stop [Jves [Awo
[] vEs

C

Assisling genior cifirans, persons with disabilibes, ol
If yes, pleass explaln:

OOO00O0O0ORON

URNNNROODO

Dally  Weskly Monthly Never

Using public bullstin bosrd [Jves FJno

Oither [Jves [Jwo
H yas, pléass axplain

2 Do you pasa snothar Post Office during business houre while traveling 1o of from work, or shopping, or for parsgnal nesds?

] ves ﬁnn

1t yes, pleasa axplan’
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IF you hava cartier delivery, thema will ba no change to your dafivery sanice — procned to quastion 4. [T yau eurrenty rEose
5. Past Office box sarvice or pansral defivery senvice, complete this sectlan, How do you think camer routs dalivery sendice
comiparas o your current sendoe?
] Batter [C] Justas Good [CJ e Opinion 1 werse

If yes, ploass explain:

Fnrhltli::l?\ufml folloraing dho you leave your community? (Gheck all that apply.) Where da you go to obisn hess
sEpACED

E’ﬁmﬂh"g

ﬂ Peesonal nesds

E” Bariing [
O =wemet Se | RO LA
& Sociineeds ‘

B. Di you currantty wsa local businesses In e community?

E/‘I'MD Ho

it ves, would you confinua to use tham i the Post Office s Sisconfinued?

[ v=[d Mo
e 1”\&{_!_1%?’ Mastey l;Lhu[lL*%/guclu, Keamey
. 22335 Huon M. 31 Qkf (A=
Teisphona 593 245 - 2o YA
e 51211

Plezsa add any addtionnl comment= on 3 separsta plece of papsr and attach itto thig farm. Thank you for aking the fme ta
complels This guestionnaine

ﬂ\ @ddrﬂ@f] i 2 CL:::!(' ij 0N A (L e

Uﬂﬁ Fﬁd-’ Web JHZF }{ : ﬁﬂ_f \ji{:u 'FL(L?*{;H
icﬂ" QLJ' t——[{[ﬂﬁﬂéﬂ ‘-\J(bf}

lr"w_.m bu.waﬁ ( r:??’d[j ?_
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DADAR2011

RATHATOR MASTER AMD CHLIRCH AND JUDY REIMER

22335 HEROMN AVE
SAINT DLAF {52072

Deai Posdnl Sarmce Cuslomer

Thank you for relureng yoar questionsare concaming the propassc disconimience of tha Saini Olaf Posf Cifice. ¥ our
coimmeris, shang wilh céhers recesvad, will ba inpluciad in the offclal meord and comidarod carefulty bedurs furthas aclion &

in respanae o pour |ster:
o You weene concemed shoul your 51 Clal sdoress, Thers will be np changa in cusiomer adoresses farhase almady teing
sérved by the firsd caries

i1 11 b detarmingd (hal n @econlinusnce of he Saibl Oiaf Post Office should to pooeed. a formal proposasl will he postad in the
Elxagal Poal Ofice, Farmenbung Past Cfice and Seime Qlal Fogl Ofice at @ ater date. § you havn additions! quastions or
caimmen|s, plaase el fres (o cantac Karen Lemane al (398 3600002

?ﬁ QL

Rery Sulivan
Managar, Pedd Office Operations
PO Bew 9698

Cedar Fapics. lows, E2405-0298
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Postal Service Customer Questionnaire
1. Pleass chack tha approprats box to intdicele whether you uss the SAINT OLAF Post Office for each of the fallowmg:

Postal Services Daily ~ Weekly Monthly MNover
a  Buying Stamps A i g
b, Maling Lattas | | B B

©  Malling Parcels d ] [ h

4 Pick up Post Offies bee mal . ] 0 &r

2 Pick up peneral delivery mail | M| [ L4

£ Buying manmy arders [ [ 0 &2
g e e S e - S
h  Banding Expruss Mai W ] O b
L Buying stamp-collacting mitarial O 1 0 &
Othar Postal Services

a  Entaring parmit mallings O ves [Jno

b. Resstfing/using pestage mater [OJyes Fno

Honpostal Services

e [Jves [Jfo

b, Using for schodl bus stop [Jves [Jmo

¢ Assisting seniar citizens, persans with dissbiiiies, stc ] ¥es [E/HID

if yes, plagse saplain

5

4 LUsing publis bulistin board ] ves

e Other ] ves
ifyes, plesse explam

5

2 Do you pass ansihar Posl Offica during business hours whils fraveling 1oor from work, or shopping, o for parsenal needs?
[Eryes [ no

[Fyas, pleass explain

[ i SR E'krglfr
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I you have camar delvary, thars will ba no change fo your defivery senvice — proceed io question 4, [ you eurrenty recehe

4. Poel Office box sandice or ganaral delivery sendce, complede this saction, How da you thine carmsr routs delliseny sendon
companes fo your ourrent sensos?

If yes, pleass sxpiain:

[ Bettr [ st s Good N A [] MaOpinisn [] warse

For which ol the Bllowdng de you mave your community T (Check el that apply. | Wherz do you go fo Bodain thess
saficeEs?

[~ stoprirg ) 4 .

[}  Pesonal neads

[ | {,\ -
E" Baniking ',fff J ﬁTL f-,: If«—{i{
E‘f Employiment L— -

E/ Social needs

& Do you curranty usa local biginasses i he commiunity?

A ves [

I yg, ot o contimm 18 wea them & fha Pest Ofica is decontinusd?

iH"rnD Ne

Marme! f-"—“.ﬂ-ﬁ.*\_d'.—a e f""‘;;f‘fﬂ:' Kr'uif

e 1935 Gusndee R 83 Olak

Telsghen! S 6 5 743 2y 43

Dats: os 1y /)

Fiagge 344 sny Bddtionsl comments pn 5 sepereis pisca of paper gnd aftach i 1o this foom, Thank you for taking the e to
cofmpéeis this quesbonnaire.
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LANDRA AND HIRK HELSE

18{55 GUMDER RD
SRINT OLAF. A B30

Dear Postal Barvics Cusiomes

mmmummmgmmmwmmmmmmm St i Posd Offce. Yo

w,mwlm o, yalll B incfuded (n 1he cefisial record and congicdaned caieflly beforn haeinar scfon is
n

if It is datemnined Mhat a dsconiinuancs of the Saint Claf Post Ofcs shauid be pursued. a fansal proposal will ba poaled in the
Elhader Poat Dfce, Farmessburg Post Office and Sairg Diaf Post OMce 2t & later dgls. I gais have additinnal questions o
commigre. planse feed fran o conlas Keren Lenann &) (379} 380-2002.

TSI

Rory Sultivan

Manager, Peal Dffice Cperationa
PO Boy 964

Cedar Rppide, o, §23406-0208
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Postal Service Customer Quastionnaire
1. Pie=ase ghack the approprsts box to ndicate whather yeu use e SAINT OLAF Past Offica for aseh of the fofawing

Postal Bervices Caily  Weekly Monthly Never
2 Buying Stamps [ Il B O
B Maling Latisrs W Bd 1 [
£ Maing Parcals O O @O 0O
d  Pick up Post Office box mall 1 ] O K
8. Plck up penersl dalivery msi O [ [
I Buying meney arders | ] [0 Kl
e st 00 O 0 B
h.  Sending Exoress Mail O [ O &=
I, Buying siemp-coliscling metenal E[ D D EH
Other Postal Services

& Enlering permit mailings [Jyes [£] no

b, Reasting/using postage mater [Jves [ wo

Nenpostsl Sandices

G e ok Oves Eno

b,  Lisirg for schoal bus stop []yes [ no

c.  Assisting senior cifizens, persons with disabilifies, etc [Jyes [ wo

IT yies. plaass explain:

d Using public bullstin beand vEs [ | wno

a Other [Jves [F] no

If yes, plaases explain:

2. Do you pass another Post Office duning business hours whila fraveling {o or fram work, of shapping, or for parsonal nesds?

Eﬂ‘r_‘EE ] no

I¥ yes, please explain: LR pa A
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if you have cemier deftvary, thers will ba no changa to your delvery service — proceed fo question 4, i vou currenily receie
3, PosiOffics boo service of general dalivery sanace, complets this secfion. How do you think carriar raute delivery serdcs
COMpArNes ta your cument sanioe?

[ Better [] st as Good [[] Mo opinion [] Worse

if yes, nlease sxplain:

Forwiich of the foliowing de you leave your community 7 (Chack all Bl apphy.] Whene do you go o bialn thesa

samvieas?
[C]  shopping
[]  Personal needs
[[]  Banking
[[]  Employment
[[]  Sodial nesds
5, Do you currenify uss locsd businessea in the community?
ﬁ Yes[ | Mo
i ye=a, you conbmes (o uss them if the Fast Ofice i3 discominued?
Yes [ ] Mo
Marmie,
M. Sue Mieyes
L1304 Higtmeay 1
Address: Salne (Mal, 14 52072
Telaphcoa N B T et
Diate: gy ¥ 27/

Flesss add any addifonal comments on & separate placs of papes and altach if 1o fhig form, Thank you for taking the Ume b
compiels this quesbonnairs,
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SUE MEYER
LEBOL HIGHWAY 13

SAMT OLAF, 14 52072

Dear Foital Sardce Cuglomes

Theank. you lor miumeng your qussbicemairs cancerming (e propossd msconlinuance of the Bari Ola? Poal Ofice Yoo
m:ﬂﬂ siong with cifers receied, will bo Inchuded in the officiaf recand nd connldened carmiully before furlber aciion b

nrl|a-uutummrru|ammuﬂhsdmwpﬂmmmmﬁ.-mmumu irsn
Ekater Past Cffics, Farmesabaing Post Office and Seied Ctar Pagl O%Mos 823 e dale i you m:muqmuT
comments, plaase el fee lo conlesd Karen Lenane al (518 s son,

f | | |I v
Lﬁﬁ QiLZ
mm!ﬂhmmm

PO} B BrSE
Codar Rapids, knea, §2406-0008
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POSTAL SERVICE -

Postal Service Customer Questlonnalre
1. Pleses chack the sppropnate bax to indicals whather you usa the BAINT DLAF Post Offica for sach of the following

Postal Services Draily Weekly Monthly MNever
g Buying Stamps L] [ ] Il D
b, Malling Letters ] ] O O
& Malling Parcets ] ] O 0O
d, Pick up Post Office bax mall ] ] O 0O
8, Ptk up general dafvery mall 7] [ O O
f.  Barying money ondars |:| [:l EI |:|
g, Dbdeining epecial senices, incleding Certified Mail, Registered Mal, Insured D D D D
Mall, Dalivary Confirmaton, or Sgnature Candirmakion
h,  Saoding Exprass Mail | ] O O
L Buylng stamp-collecsing matarial | Il O 0O
Crthar Postal Services
& Entaring permd mailings [Jyes []wo
b fessting/using postage meter [Iyes [ wno
Nonpostal Services
Pk vermmant fommsa
& ke ) []ves [ wo
B LUsing for schook bus siop []ves [Jwo
& Assisting seniar cllizens, parsons with disabilities, eic [dyes []wo
It yes, plesse explain;
d,  Using public bostin board []ves [ wno
& [Dihai D YES D NO

If yea, pleess sxplain:

2 Do you pass sncther Post Office dunng ousiness howrs whibts ravedng o or from work, o shopping, ar for personal nseds?

[]ves [Jwo

Il yas, plezse axplasn
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If yeat hiave carrier dellvery, thara will be na chenge to your delivery servics — proceed to quesbian 4. |f you currently receive
3. Post Offics box senite or genoral delivery service, complets this seclion. How do you think camier route dalivery service
Eompares 1o your clrent serios’?

Haliar Jusl ms Good Mo Opimicn Winrae
[ [] [0 wsop [

If yes, pleass axplain

a Far whlr?; af the fallowing do you leave yaur community? (Check all et spply,) Whess do you go o obialn thaas

Shapping

Farsonal nesds

Empioyment

HErCas

=

(]

[£] 8ankng
O

Socsal mesds

5 Do you ourently wss focal Businesses in the commurity?

[0 ves 5 mo

i yee, woukd you continue o use tham i Bw Posi Offics is dscontinued?

[1 ves[ ] mo

Telsphona Al - QB 15

Date 5- 1%-1I

Pleass add any adddjonsl comments on 3 esparate piece of paper and attach 1f 1o This form, Thank you for taking tha tima 1o
camgias this qussbonnalre,
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CARSON BTOOKS

2E1E2 F2ATH 5T
SAINT OLAF, 18 5207z

[Oear PFoatal Serdce Gusimmear

Thamk yau for mieming your quesilormale conceming fe proposed deconfinuance of the Sait Cia! Posi Ofes. Yair
comments, long wilh alhars rmcesved, sl be includsd in e officisl eeord sad sankidensd canohily bofore Lufher sotion B
IR,

! It 15 defedrined thal a disconlinuanca of the Saint Ctaf Post Officn should be pursued, & formal proposal wil ba paatsd in (ks
Ekader Foai Office, Farmarstmrg Fost Offica and Saint Ofaf Post Office a1 & kalér dale. |F yai have additions) quessons ar
coimrnEnty, plesse fnel ee o conlasl Kaen Lensne o (318 390-29032,

-_rj_!I;| QJ-E;

Rery Sullvan
Manager, Post Cifice Operstlans
PO Hox 36490

Cadar Rapids, inwa, S7406-9508

]
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Postal Service Customer Questionnaire
1, Plsase chack the appropdsts bax io indicate whather you uss he SAINT OLAF Past Office for sach of the foliowing:

Postal Bervices Daily Weskly Maonthly Hover
s Buying Stamps [[ ] F O
b, Malling Latiers El ] B O
o Mallng Perosis D D E/ D
4 Pitkup Post Offica box mail O ] ] IE/
g Piek up gensrel delivery med D D |:| ﬁﬂ
e

t Buying money ordars [ [ O &)

OEaining special services, including Cerifod Mai, Registered Mail, Insured 4
¥ Wall, Dalivery Confimmetion, or Signetuwe Confimatian I:l D Ij ; E{

&

h,  Bending Exprass Mail ] ] = O
|, Buying stamp-collecting material I:I D |:| |I|
Other Postal Services
4  Entering permil mallings [] ves E{P
b Resettingusing postsge meler [C] ves B/ND
Honpostal Sorvicas

Pigwing isn govemmandi forms IE/
8 [such as tax formis) EI YES ”P
b, Using for school bus stop ] ¥es [ﬁ/
6. Assisting ssnior citzens, paredns with disablites, st ] ves E}N:P

If yi=a, pleass axpiain:
4 \Using public bulletn board ] ves IE);JD
e Other [1vyes [Jno

IFyas, ploase axplien

2, [oyou pass anciher Past Office during business hours while traveling ta af from work, or shopping, o for persanal nesde®

I1yms, pleass explain:

] ves

MO
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i you have carrier deffvary, there will be no changa to your delivery sandcs — proceed to question 4 I you currently recetve
4 Po#t OMics box service of genaral delivery service. complats this secticn. Mow do you Bink carmes routs dalivary sarvice
cofmipaes 40 your clerment sengca? :

I::[ Battar El Just s Gopd B/NGDFIHM Ei Warsa
I yes, plesss explaer

4 For which of the following do you leave your commauniy? (Chack a8 that apply.} Whare da you go 1o obilain these

?
;5"; Shopping .".'*""' .y

[{ Pamsonalineads i
e .q:.,_% s

[] Banking

|E| Employment L e
Social neads >

B, b I*BU?W usa local businesses in lhe community?

Yes D Mo

if yoe, w’?‘rnu cntinue to wse them H the Pout Offics ks dscontinued?

THD Mo

_— | =— =
s aal e ,{ﬂ_‘_,- EEC T 4 3 .r_,..-.‘;é:ha_ -

e I B - — 7 -
pidmis. 2/ TR S [ e Llrr

e e ~= . > o
Telephone: = & £ - 7 & V- LTS

Diate s~ LS S

i

Please add any additenal comments on a separate plece of paper and attach |{ 1o this form, Thank far 1aking tha tmea o
complate this gleationnsts s -
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SHEAMAN DUNDER

U5 RIS AVE
SAIMT OLAF. |8 52072

Dmar Pastadl Sanics Customesr

Thric yol for nesurning your questionnsite coenoeming the proposed dischntinusnce af e Salm Olaf ©ost Offics, Your
w alerg with olfars reoshesd, wil be inchmnd in the pfcial record and considered garedylly hefor further sciian i

It ¥ i desormined thal & discondinusnes of the Saind (iat Fosd Offcs should be purdusd, o formal proppsal wil Be peated in (e
Elicader Pogpt Cdfca, Famersburg Peal OMce and Saire Qiafl Fosl Ofes af & laker dede I you have acdfioned queslions or
tairrrenta. pleass isal fes bo cordact Karen Lenane 3l (315] 380-27002

Strecaraly,

T ST

Rory Bullivan
Manzger, Posi Ofce Operstiorm
POl Box G658
Cedad Ragids, Iowa, F2405-3000
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Postal Service Customer Questionnaire
1. Please check the sppropriales box to indicate whether you use the SAINT OLAF Post Office for each of the follosing

Poatal Senilces Dally  Woakly Monthly MNevar
A Buying Stamps E] D L_.-I D
b, Maiiing Letbors | Cl ] |
o Mailing Parosls £l ] EH
d  Plck up Post Offics box mall I 1 . i
g, Pick up penedal dalivery mail D D I:l 3
£ Buying monoy ofdars D D I:I [:[
g. Obtaing special services, Including Cerlifed Mad, Regisbersd Mall, Insursd D D D D
izl Daelivary Confirmation, or Signakrs Confimmation
. Sending Express Mail | C O [
i Buying stamp-collecting matarial [ O ] ]
Other Postal Services
a  Entefing permit mailings [Jves [Jno
b, Ressftinglusing pestage mater [Jves []no
Nonpostal Serviees
Picking yarmmisnt forms
s {such EIUFHELIHI-I EI TES D NO
b, Uging for schosd bus stop [Jves []wo
g Aszisking saniar cifirens, persans with disabilities, sle. |:| YE& D MG
If yes, plaase axgdain,
4. Uszing public bullatin boam CJyes [ na
B Dthar O ves [Jno

if s, ploase auplain

2 Do you pass another Post Offlice during business hours while fraveling fo or from work, or shopping, or for parsonal needs?

Jves [ wo

It yes, pleass explain
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UNITED STATES
POSTAL SERVICE «

Il yau hava carrier dallvery, thars will be no change to your dalivery servioa — proceed to gusstion 4. Hf you curmently receive
3. Post Office box service or genersl delivery sarvice, complete this section. How do you bhink camier route dalivary sorvice
compares bo your current sendos?
D Hatlar [] dust as Good D Mo Opinion I:l VWorsa

Iy, plaass axplain

Far which of tha follmsing do you lsave your commiunity 7 (Check all thal apply.) Whan do you go fosbiein thess

£ sarvicas?
[1 snopping
[] Parsonal nesds
[.] Banking
[ ]  Employmant
[[]  Social needs

B, Do youi curranbly usé [ogal Businesses in the commanity

0 ves[] me

If yes, woidd you conbinug io uss them ¥ the Post Office is disconfinued?

O ves[] me

Mama' =1:‘-. '—‘_-!'.-,' ; -.-"I{.I i el
] i
Address L3085 245 5F A7 "H.r-’f
Telephone! T4 ¥ FFA_ A e 2
Dat= FIF 3 £ A b

Pizase add any sdditfonal comments on & separats plecs of paper and altach it 1o thiz form, Thank you for taking the time o
compléts this questonnalm.
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EVELYK BEHMNING

23038 216TH 5T
SAINT OLAF, 1A 52077

Daar Pouls Servios Cushamar

Thank you fof resuiming your quessanndie conoeming Fio propesed discorsmuance of B Saimt Oiaf Boal Oflics, Your
comimenis, along with alhars moaked. will be Tchided in the oficial recon snd considered carnfuly bafang Runther astion is
takan,

ff 1l ks desarmunad that a discormuance of the Sainl Oiaf Post Office shodld ba pursded, 8 Satmal proposal will Be ooesed & the
Ekadar Posl Office, Farmembeg Sest Oifics @nd Saink Ciaf Past Ofca al & later dats. H yoor have addbongl quastions or
cammenta, plesss feel fres o comlacl Karan Lenans ot {318) 36520902

o QLT

Rony Sulllvan
Mangger, Podl Cifice Coigrations
PO Box B2

Ciaclad Rapids, ke, S2408 8958



Daekst 12820 < 52071
el Mim1 23

M}hzﬂa
UNITED STATES

POSTAL SERVICE =

Postal Service Customer Questionnaires
1. Pleasia chedck the apprapHata box 1o indicate whelhar you wse tha SAINT QLAF Post Offica for each of tha lollowing

Fostal Services Diaily Waakly Maonthly Newver
= Buying Stamps P~ O
b, Malling Letlars

e Meling Perceis

e Piek up Post Office box med

a Pk up genersl delbaery mall

. Buyitg mansy ordars

g DOhbtzining spacial services, Including Certified Mall, Registered Mail, insured
Hﬂ, DEIHH-I’:" Canfirmation, ar Slgnature Confrmation

. Sending Express hisd

ooooooooo
OOO0O0OO0O®O
UEBRNEROO

L Buying slamp-coflecting maierisl
Other Postal Services
4. Entering pemit madings

b, Reseflinglusing postage metar

EE OO0oOOOOO0®O
=

-

Monpostul Services
PFicking up govamment forms
% {auch as tax forma) ] ves Eﬂﬂ
b Using for schoal bus stop Oves [Hwo
e Assisfing senicr oiizens, persons with dizabilfies, afc. D YES |j_ WO
if vas, ploase noplea
d  Using public bullatn board K] ves [Jwo
g Ofher [Jves [ no

if yeE, plagse axplain:

2 Do you pass snaobher Poat Office during business hours while irevaling 1o o fom work, of ehapping, or for pergsnal nesdgs?
] ves [E_HE!
It yag, pleass explais




I you have carrier deftvary. thane will be no change 1o your defvary service — proceed to question 4. If you cumently recaiva
3, Poat Office box senvice of ganesal delhvary sendoe, compleby [his section, How do vay Think camer rose defvary sanvice
comganes io your cumant sandce?

] Betier [ Just as Good [ we opinion [ werse
If yos, ploese explain:

4 Farwhich of the following do you ledve your esmmunidy? [Check all that apply.) Whers do you ga io obialn thess

sapaces’y
N = I N o

[ Shopping -l o ohid .mﬂ”""\;r"‘ﬂ-n,

fz[ Perzonal naads i il

m- Banking il

%] Employrrsri [

6]  Socil nesds T ' f;j‘f_ ol e j'/)
5, D vou surrently use loeal bussnassas in the community? i

m ves [] WNo
if yes, would you oonfinus i use ham If he Poal DMce s deconfimesd 7

Er-. Yes ] Mo

s Handai 2 Sl e Mna

e /77 Fos =Y St )TA 52079
e T/ TGP

Diter ~ //"}'_".- = A /

Pleass add any additonal comments on 3 separata piece of papar and aftach A 1o this farm., Thank you for teking the tms to
completa this questionnzir=
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HARLAMN SN0 PHYLLIS THURK

221487 208TH
SAIMT OLAF, |8 52072

Dear Festal Semice Cusdomior

Thani o dor rehurnng your questionnaire cansarning e proposad discantiruancs of the Sakt Olaf Saat Office. Your
COMMEris, Blong with offwrs rocesnd, will be included in the afficial reoord and sonsidesed carsfuly hefere furhes aoiion i§
st

If 1l &5 detamined thal & disconlinuance of the Saint Ofef Post Office should be pursisnd, & fonmal proposst will be posted in the
Emapar Foal Office. Fammieraburg Past Otfica snd Saint Oiaf Post Ofice al a lnler date, If you heve sddifianal gussiipns or
oomEmedle, planse fesl free o confaci Karen Lenane s (3157 3062907

Sincarsly,

o QULZ.

Rory Sulllvar
Mansger, Fasl Ofico Oparatlions
PO Bax BOOE

Cinclar Rapaa o, S2a08- G058
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LUNITED STATES

POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Pleasa chack the appropriste box fo indicate whelhar you ude the SAINT OLAF Post Office for sach of the fallmweng

Foatsl Services Drakly Weekly Monthly Maver
g Buwying Stamps D D D E
o, Malling Laters D D D E
c  Maling Parcals ] ] O
d  Plck up Post Offica box mall | ] I
e Bick up ganeral delvary mail ] | O B
f.  Buymg money orders D D Ij
g Chbtaining special sarvicas, including Cedified Mail, Registorad Mall, [naured 7 7 O ™

flad Delivery Confirmation, or Signsturs Confirmation
b Sending Express Mall D D D I_q
Otiver Postal Services
a Entening parmit maiings Clyes [A wo
b, Resatinglusing postage metsr [Jyes [Fwo
Monpostal Services

t o

s RO E— Oves B o
b,  Liging for schasd bus ssop [1ves [ wo
& Assisting senior citzans, persans with disabilibes, et []ves [Fwo

It yes, ploasae explain
4 Using public bullstin boand [[] ves B no
e Other [[]yes [ no

i yas, ploass axplaln’

Z  Dovyou pass anobher Poat Offics during business hours while ireveling fo or from work, or shopging, o b pereons nesdg?

[Jyes []no

if yias, please axplain

—|

" " n ) . af IF I r ¥ o
Ado e j%w g, ﬁ—-cm# H..E.r-:;iif--/ (eat TA; 'f‘fﬁf-*-f-f{_fi.-f--:_ ”*‘r/'f-"-*’*
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B FOSTAL SERVICE

IT you have camar dalivery, there will ba no changa o your delvary safvica — procsed to guestion 4. [f you currently receive
4 Post Offfice box service or general delvary sarvice, complete this sction. How do you think ceemise route delivery senvies
CoTIparas 10 your curment senvce?

[ seter [] Justas Good [C] N Opinion [0 worse
It yes, ploase axplain_

a Farwhich of tha following do you eave your community? (Oheck all that apply.) Whene do you go 1o obiain hese

EBrCRST

[ shopping

[] Pamsonalnesds

[] Bankng

[0 Emgioyment

[C]  Sociinesds

5 O you cerently use lobal businedsss |n the community?
Curis/Beuy Beptscliler

[ vea[J ma ﬂ_‘ 11436 2501 Si

if yea, would you continue to use them if the Past Office is discontinued? Sam Ofal 1A S2072-R50
El Yas D Mo

e (listis € Bitky Fihookly
e 142G 230" hreet

——— . =

Tesphone 96 F - 4YS - JERT

vae 55 Jlo— 40 /1

Please add any additonal comments on a separsle piece of paper and sttach it tn this foem, Thank you for taking ne lima tn
cumiplate his questonnsirs.

ot re J_,Exl.au_i JL‘:'—;HJ -"'y" ..‘-:;r L.-,ffﬁq ”S:L-a--: il'?!’:“ :) q‘);"’ {%2
(L d/ ﬂl-E;LtL-LLf Lf }-'}u-f'_j.lcr 'H;'Ltﬁ{'.f) [E chc._,_-({k-,_, --!-‘3—(“5‘* _
L EEMELPL — C#TY ?r ffﬂ-llﬂ'—-:- &L .{.JLEF;&/ " (/;f‘-’f— f"dﬁf f’
<2 ;j'{il. E.t_.ﬂ-l-‘:.-:-ﬂ‘:‘j Ay (atdees 2, it LoLe - _,F;r_'_l{?[ Lerel ot
mfw‘{ﬂ ,ﬁfl *'rj, E"ﬁ}ﬁ? L+ g A '“EM,; _.I«i:;;lrt‘ £ ‘?/J—rrf“:b':
()T Vive iz.l—r?f—ﬂ-;‘ﬂx--r(-? Lot _,lt:'.,éﬂntglin_,.-; cete _fﬂ“ H'szt{f:j _ii-ﬂu
é;th-fu-ml 2w Cdbadlcn) waLi fict) ﬂ;{lftm;y é":«‘{l—ff_f-{ o



CURTES AND BETTY RENTECHLER

21428 Z30TH 5T
SAINT CLAF, 18 5307

Caer Fosisl Sorace Customen
Thank you for refuming your guesionnare congeming ihe proposed #Econlinusnes of e Salnl Tt Fost Ofce. Your
commenis, aking wih pihemn recshved, will he ncuded in he effical etord and censdered carehuly bafons furinar action s
tnknm,
In response (o yaur leser

v Yoo ware concerned about your 21 Cial dddress. Thare wil bé na changs i cosiomen addresses for Mose already bong
served by The rural carfer.

B i dedermursd Bl o dissaninusencs of e Ssinl Olaf Post Ofics ghould be pumued, o formal proposal vl be posted in e
Clkader Posi COfice, Farmershurg Post Ofiss snd Sainl Olal Post Office 8t 8 Isber dasa, if yoo have addifional questaons o
cemrEns, pleass faal Fes o conlael Karen Lenara g (316 380-2602.

a QUL

Ry Sufvan
Mannge:, Poet Office Dpesstiors
PO Bex 9650
Cedar Rapids. |own. E2405-8C08
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POSTAL SERVICE»

1, Pissse chack the appropriste box to indicate whather you use the SAINT (ILAF Post Office for each of the falowing:

Postal Service Customer Questionnaire

Postal Services Dalty  Weskly Manthly Never
a Buying Stamps O ] H [
b Malling Lettars ] O E O
= Malling Parcels ] [ E’ O]
d  Pick up Post Office box mail O ] i ﬂ'
&  Pick up genaral dalivery mail ] O ] ]
f Buylng monay orders B ] = O
5. Dbtalning spacial sanviess, including Centifiad Mail, Reglsfered Mal, Insursd

Mail, Delivery E'.:'El:ll'lﬂl'l"l'l-ﬂﬂun. of Signaturs cmnm::ulnn O O @ a3
n  Sending Express Mail | | ﬁ ]
. Buying stamp-cofecting matarfal Ei D D E
Gther Posial Services
a  Eniering parml mefings El YEB E o [¥]
b, Resstinglusing postage meter [ ves ] wo
Monpostal Services

Picki mmarti {o
a. 1!]!:'1"9“%1 e E YES m MO
b Using for school hus siop [Jves [Hno
e Assisting senior citirens, persons with dimabiliies, eic ] ves E-.Hn

If yes, pleasa explain
4. Using public bulletin board [] ves EJ NO
g Othar [dves R]wo

if yas, please oxplast

2. Do you pass anciher Post Dffice during business hours whila traveling to o freem work, of shopping, o for personsl needs?

if yos, pléass axplain:

[Jves [3]no
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E UNITED STATES
POSTAL SERVICE

If you have camier dedvery, thame will ba no change to your delvary sanics — procasd o quesfion 4. I you cumently receive
3 Past Office box sarvice or general delivery servica, complete ihiz section. How do you think camisr mute déllvery sendcs
cofmpares 1o your curtant service?

[[] Batter O] dustas Good [ e Opision [ wores

If yoe, please axplam

Far which of the following do you lsave your community? (Check all that spely.} Where do you ga 1o obtain thess

% sarvicas?
T sooeng
[5]  Pesonainseds
E Banking
[  Employment
[  Socilnesds

5, Do you currantly uss local businesses in the community ?

E ves[] Mo
If yes, would you continue to uss tham |f the Post Office is dizeontinued?
E TEEEI No
- [ - C I"' :
Nama LL l Lk Rt
g ¢

p— g LH H--r-"n ‘.——t-._

e A3 TEQ 50272

Dl Seiball

Please sdd any additional commants on a ssparats piece of paper and attach it 1o this form. Thank {ou for taking the e o
complete this questionhaim,



TTLER CARLIION

21614 HERON AVE
BANT DLAF 1A S0

Cigar Postal Serace Susiomer:

Thank you o rehuming your iuusticnrars cancering the progposed dezanlimunnos of 1he Sainl Cial Poel Ofcs. Yo
mmmu. alang wilh cihers recrsved, will e included in the: official record and cansigered carsily befoe furhar ecthin &=
n

It it &5 dasarmirsid Mad & discurgnyance of the Saint Ol Post Office should be pusued. B forms) propessl will be posted n the
Eladar Fost Cifce, Farmershurg Post Office and Saint Olal Past Offcs al o |aier dists I you have sdalonst quaslions o
camimanis. pleass fanl oo b contact Karen Lonane o (398) 389-280@.

-
G Q ULz

Fary Sulllven
Mznagaer, Fost Office Qporstions
P Box GGSA

Cedar Rapids: lowa, 5240581240
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnalre
1, Pleaso check (ha appreprale bax to Indicate whathar you use the SAINT DLAF Pogl Office for each of the following:

Posts| Sarvices Dally  Weekly Monthly Never

2. Buyng Stamps 1 ] ] ]

@ Masng Parcals D D D D

d  Plok up Post Ofice box mail D D D I:l

e Pk up general delivery mail ] | O O

f.  Buying mansy orders |:] D D D
] ial Bervices, including Cerifed Mall, Rege d Mail, Insured

2 wmaunﬂmm@n. cu'sig:gu.ura ﬂnl‘lf’l‘mﬂ‘ﬂufllwm‘ Sl D D D D

n  -Sending Expreass Wi El I:l D D

i, Buying stamp-coliecting materisl (M| 1 (1 (]

Cther Postal Services

a  Entering permi melings [(Jyes [Jwno

t,  Ressttnglusing pestage matsr [Jywes []wno

Monpostal Serviees

Picking up gowermmant forms
1 [such as tax forms) [:] YES D WO
b,  Using for schenl bus stop Oyes [Jwo
g Assisting sanior citizens, persons with disabilibes, eto. [Jves []wo

If yes. plaase axplain:

d  Using public bullstin bosrd []yes []wo
& Other [[] yves [ wo
if yes, pleass muplain:

2. Do you pags anofher Post Ofice during business hours whike reveling bo or fromwork, or shopping, or far personal naads?

[A ves [ no
It yas, please axpisin . . .
{‘" r'r|.|.u|l.|l:- I- I I | Fad i lllr."-i el 04 LA
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E UNITED STATES
POSTAL SERVICE

H yau have carter dalivery, thare will b4 no changa to your delivery sanice — proceed to question 4. If you currently receive
3. Pos! Office box service or gensral delivery service. complats this section, How do you think carisr rute delivery service
omparss o your cumant serdea?

D Bettar D Just as Gaod G Mo Opinlon I:' Wifsa
If yas, plasse expiain

d Fof which af the ialltwing do you leave yoor community? (Chac all that apply, ) Whens do you go o obtsin thess

sErvines T
[F] Snopping .
A Persons! needs /
¥ | Banking a |||I|| }/
ul.l
T
[]  Socilnesds lj/
B Do yow curranty wse |ocal busineases in 1he community 7
[ ves|] Mo
If yrs, would you continia to uss them If the Post Ofce & discanbmued?
O vyes[] Mo
Neme:  Iahs wer Buth diter
Advtrgng ] | (LG I II.I JI'.:'-'l' —:=;- ' |I- LT pals = ) P s L 1.om I_H "”'-r::
T ] i
P T |r_" i I, & A
- r 5
Tlllphl:lﬂ!: _'; L | |= Y -I iy "l-'lll !::‘ ...n.|u|h|!- ;P‘IFE ‘-:..J

Please add any additional commants on a separate piece of paper and attach it in this form, Thank you for faking the Gme io
complete this guestionnains
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LUMNITED STATES
PLSTAL SERVICE=

DA

JOHN: ANE) RUTH BEAKER

TiEEE HRGHWRY 52
BAIMT OLAF, 1 B2

Oear Postal Bemvice Cutmmar

Thar yau faf paluming your quasionneine sonceminig fhe progedsd daconinuancs of thi Sl Cial Post Ofce, Your
commenis, skang wilh pthers raceied, will be mclided in the afficial racond end considanod cansfuly befode Jurfher BC6on iF
taker,

in prapanse 1o Yoo lefer

« Vol axpressed & guasiion sbaut which ctfics the roule should smansie om ¥our slated on the quesfionineirs hal you woukl
prefer o heve &-Bamavilo adoress. The defvery roule has been carsfldy reviewed |0 ansune fal fhe masl cosk-amelant
service [ provided, A1 sdme paint on Bie muies, the boundanes afe sslailahad. Unfocdunetely inaur sifuslion, e Gamyilo
bauridary is beyond your rasidenca. For furiher nformalisn on soule Soundanes, pleaps contac] your local Poat DMoe.

ITE & dedermined thai s disconimuanes of the Saink Olaf Post Ofce shnuld be purseod. a farmad propasal will be posbed in tha
Elkader Posi Dffca, Farmershurg Post Office and Ssind Dlaf Posl Office at a laor dete. B yod have aidisonal guastions aor
eimmaniy, pleass fpk o to condact Karen Lensne al (319} 389-2002

Lr_rz#‘ JJ‘E;

Rory Sullvan
Memeger, Fosl Offics Opamations
PO Bax. 2984
Ceder Hapids, bown, f7405-0008
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SERVICE:
Postal Service Customer Questionnaira

1. Please chack the apprapriats box 1o indicais whather you uae tha SAINT OLAF Post Offica for sach of the folloéng:
Paatal Senvices Daiky Waekly Monthly Hever
2. Buylng Stemps
b Mailing Letiars
& Mailing Paroals
d.  Plok up Post Office ok mail
a  Pick up general daffvery mail

f, Biyng manay orders

g. Obieining special sarvices, incuding Cortified Mal, Registared Mail Insured
Mall, Dalivery Confemation, of Signaturs Confirmaton

i Sanding Express Mal

B.8.0 A 5 B 0
aEaungngEll=E. 82
goOoooodg
oooooREBOO

i, Buylng samp-edllecting rrgterial

Other Postal Sarvices

&  Entering parmit maings (jves []no
h. Resstinglusing postage meter [Jves []no
Honpostal Sorvlces

Picking up govemment forms

% [guch as tax forms) Oves [wo
b, Lsing for school bus stog [ ves []no
¢. hssisting senior cilirens, persons with disahilites, sto D YES |:| MO

If yes, plaase axpiain

d  Using public bullstin boand [Jves []wo

& Other [dvyes []wo
If yes, pleasze explain’

2. Do you pass another Pos! Office during business hours while travaling to or frorm work, or shapping, of fer parsohal needs?
[Jves A wo

If yae, pleass axplain




Civecimiz WARIIDY . 42072
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If-you have carriar delivery, there will ba no changs to youwr delivery servics — proceed to quesBion 4. If you currantly receive
3. Post Office boi senvice or general dalivary servica, complets this seclion. How do you think camier route delivery senies
cOmpEras b your cument sendos?

[[] Betisr [ dust as Good ] Mo Opinios ] weoese

Iy, plosss axpiain m#- Krmpa) _meﬂ_‘;_h‘l PRV
.M—HM_M_E(;J g, hnE:&—

4 Fu;;t;lg;ufﬂm fallowing do you leave yaur community® (Check &l that-apoly, ) Where do yau go to abtain fhose
2

[ Shopping [:‘_.:J‘ '.‘I:L-.: I'_J_?.g.‘ 5—!'}1-"
o Parsonal nesds E:_:Il I ¢ E ) ‘
m Bufiving | -""*"-‘i:'i;ﬂ.- i H.}&' E.-"-..h.-,-u' LJ.'-
F  Employment @Mq_'u "h;u, (4 L.J_;,
[[] Socialnseds
5. D yau currenty uss local busingsses in the commanisy?
L] ves[ ] Mo
If wes, wauld yau conbinue 16 uss tham if the Post Office i discontbineed?
O ves[J Mo

Mams:

Address E‘\q_'.‘l;'-:l & ;»ﬂ . f‘b L- %TE':I#] ‘-G—-‘-f

Telsphane: < /o % - F)m =) Wﬁ/

Dae YW\ 0 D 20/
)

Fleass add any addibonal communis on 8 sepersie pigce of peper and aifach i ko is form. Thank you for teking the s o
camplate this quostionnains

S By g by T noap Qm@a.h’a;)

PP SN o g EQAIW\ c;gt_r@%
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POSTAL CUSTOMER

3467 XO08TH 8T
BARNT QLAF, 14 52072

Daar Pasial Sarace Cusiomar

Thark yiu lor refuming your questionnaire concerming the propased disconlinuance of me Spird Olaf Pest Ofce. ¥er
mﬁu,mm olhess moaived, wil be ieludsd in the oficial record and considered parefully betore further aglion iz

In raRpOnGE i yoof tetier

& You slaled on e queshornmire fhaf you punhase your stamps fom the 51 Olaf Post Ofce. Fural cusbamens have ihe oplion
T purchass sfamps thicugh their uml camear, The # by Ml Program provided customans he apporinity 1o purchase
Flamps, arelnpes, end postal cards oy using & Stimes by Mail order form, avaliable from ihe post afice of e carmpr,
Commemarative $lamps and stemp collocting products e alse available. The cusipmer adiressas e pastage naid ordar firm
Envplaps, Bncoses paymen by personsl chack of poslal monesy ordss made payable b ha US Poats] Senice, ard mills
I*J"ﬂiﬂl':ﬂw:ﬁfﬂlﬂlmﬂmfwmww pick tift. Mosd orfers. ana processed cvermigh &nd sams

I it iz datemined fel & dssonbmuance of e Salnk Olaf Posd Dffes should be pursued. a formal al will ie pessed inthe
Eleadar Poat OMee, Farrmesbinyg Post Ofice and Saint Oial Fosl Ofice al o laier dpta i you mgmmru ql-l!:ﬂﬂm:-:
camments, planse tesl free o cordact Horen Lenans &) {315) 382.2002

fﬁ QLT

f'lm?ﬂ Posi Oftica

anagar, alling
B0 ok fog =R
Cedor Rapos, |ows, S2405-8858
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1. Piessacheck the spproooais box

Postal Services Daily  Weskly Monthly Never
b, Mailing Lefisrs | i 0 O
e Mailing Parcals ] I H O
g Pick up Post Office box mail O ] Il =
s, Plck up genarsl devery mail [l W ] HE e
[ Buying maney orders 0 O O-0Jaw
g Obteining gpecial nervices, including Cerified Mall, Registered Mail, Insured L_..I D‘J- [y 8 '4|:| H-tlj \
Mail, Dedivery Confirmetion, or Signeturs Canfimation
h. Sending Express Mail ] ] ]
i, Buying siamp-collecting matesial (Wl 1 D E
Other Postal Services
g Enlering parnit mallings [Jves [H N0
b, Resatingiusing postage meter [] ves E N0
Monpostal Serices
Picking rmmant forms
% fsuch o B Torroe) F A ves [Jno
b, Using for schoal bus stip [dvyes ] wo
e Assisting senior clizens, persans with disabilfies, etc. ] ves [E] no
if yes, pleass explain.
4 Using public bullstin board B ves []no
e Ohar [ ves [Jno

3 Do you pass anomet Post Offics durng business hours whils traveling

Postal Service Customer Cuestionnalre

b inclicats whethar you use the SAINT OLAF Post Office for sach af the following

if yes, ploase explain:

/ i
4, f;.l_l. i i "'._""I"' A e ey @ {--I-"{l‘llLl.'--l'-' ."ﬂl--.‘d'
- i

‘4.—1.-.;' e 0y, E. Lo i

B Ll g o

if yes, please explain: E. Vil it :|.I.""i-r': 0 17 I-E 2
| " [

io =r from wark, oF shopping, or for parsonal nesds?

[Jves [Awo

¢ _ke-did

LA 7 FI.-'J -—ﬂ'_?:if L
it

LA Lll.'L'L-r,_ . .j' .'-l- s I.-:r:.-

r!;th'l_q_. .
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if you have esmer defivery, there will be no change to your delivary sarice — procead {o question 4. If you currently Eceive
1 Past Offics bex service or gensral delivary senvce, complets this section, Hirw dio you think casar roufe deleary service

comparas o your cumant sanice?
[ setter [ Justes Good [J Ma Cpinian [ worse
HWJ*HBW{H}HL Li b i oal i II.\ e 'L.-Ll’ rr‘. ‘._'.l_ :.-l"_l\. iy i i I.: |_'|_|,|.l'!':..\I
Fivtoes ) oy Dbhgs b ooy oad o0 wiite fotil] cpayf 334 [ e ),

Far whizh of B Tallowing do you lesys your commuinity 7 (Check all that apply.) Whem deo you go to oblain hass

0 semvicas?
F]  Shopping
[i Parsanal nesds
E'Ii Banking
[]  Employment
[[]  Secislnesds

& Do you curmently use bocal businasses in the eammunity?

ﬁ ‘l'aa.lj i

If yes, would you conliee 1o use tharn If the Post Dfice & discontinued?

Ij Tﬂﬂm Ho {4 g b aeis g £ %

L4 6.t f.uf_h_.-

o

A y J i
Narmis; e Levtaad M leon sbha) LV P Y,

Addrase ! J'.'_l,ll-_i;' ‘-.l-|I _f ¥ L -1.11.-'[.-”'1. I |'—|_o-u-l._.- a.l |" | ‘:-I -‘f F Nl !r-—;‘ & "'II‘—"L'

ooz SLA- 7PB- T 788

Dabe w) - _'; = -"r ,-"I

Plaasa add any additional comments on a3 sepatale placs of pepar and attach # 1o this form, Thank you kr taking he Gms to
complate fis guestionnsine.
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LNITED STATES
POSTAL SERVICE

EAOEEaN

ELMER &I BANDRA SCHUETZ

13860 DALMATION AVE
SRINT OUAF, 1A B2072

Daar Postsl Servios Cutamer:

Thank yom for reduming your queslisinels coneming i propased disconiliuancs of thi Baind Olaf Post Ofice. ¥ our
commants. along wilh oihers neeefved, wil ba Inclided in the oficial fesard snd conaldannd carefully hefore funhar gelion &
1akamn

In resspons ba yoar istar

« ¥ou papressed g concem aboul defvery fme. You staind il you weald recetva your mail [ater in he evan the St Olaf Poat
Oiffice & distansnied, The kg pricty of ha Postal Senvice is 8 provics mall senics (n he most eSicienl mannar poasibis
bechuss all of i costs ere refectad In postage rales customers musl pay. Defivery cosis are one of our BRgRs! gapenses, 52
y0iz can he askured (Nat cangfid fought s given {o e structure of each mute. A customer's aeation e & cariees linm of traysl
detaimines i ime of day mail is dedvered, This, of couse, preciudes providing aarly celivery ol mall 1o dyery cusinmar
becauss, o ImAHEr how we Fircl 3 roule, saimsbody musl ba last We do, howaver, casetully cansiger iha voiume of mafl for
sach i 3o ihal we can delivor the grealesd amaonl of med &l he sarfes passioles hour, Wil De agest fieet of defiveny
wehiclas in the warkl, o minimize wahicle and fusl axpensas we mis! also pry speciill stisnlion 1o ensrgy comereation
mesaures. VWhan ihe prico of gascline goss up one cent per gallen our total gasoline cost Ees Mot Ihan 51 milion. Theredore,
when slruciuring & route, wa must balance our goal (o dedfiver 88 mush mail o possible a8 eary @8 possible with the nesd 1o
priflimize [he aval distance @ roule must cower, Wa 4 regret the ncomenience o cusiomers who would like. bul cennal
resalva; aarly mall dolvery, For fhess catomens we offer akamative delivery ssniced. bich as Fas) Ofice box service sl
prayide acceas o Beir mall aadier and traughel (ha 0=y,

B il s datermmed that a dscontifuanes of 1 Saint Olaf Past Ofics shoud be puemed, 3 formal prooessl will be posled i ihe
EMater Post Office. Farmeisburg Posl DMcs and Sainl Olnf Post Office at & later data, M you have addilional guessions of
commenis, please Teal Fee ioconiact Kamn Lenans at {115 352002

Fery Sulivan
Managar, Post Office Oparatine
PO Box: 98B

Cagar Rapios, [owm, 524005080
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Postal Service Customer Questionnalre
1. Pleasa chack tha sporopnate bax to indicats whether you use the SAINT OLAF Poat Offica for sach of the following:

Postal Services Dally  Waekly Monthly Newver
2 Buying Stamps g 0O & O
b Walling Lettars ] 5y 0 0O
= Mailing Parcels ] N B’ O
d.  Pick up Pest Offica box mail ] & 0 &
& Plck up gonsral dalivary mal ] [ . = |
f. Buying money orders | ] a1 &
g DOhtaining special senvices, including Ceriified Mall, Registared Mail, Insured ] D H D
Mell, Dafivery Confirmation, or Signature Confirrnation
n Bending Express Mail |:1 ] |j D
L Buying stamp-collaciing msterial ] [ =
Othar Postal Services
a. Entaring peemit mailings CJves [Hno
b. Reseltinglusing postage meter Oves [wmo
Honpostal Services
Pk oyarmimen) farms
= [tumnguﬁ forms) [ves [Jwo
b, Using for school bus stop []ves Eiwo
& Assisting sanior cltizens, persans with disabillles, et [Jves [ no
if yes, plaass sxpiain:
d  Lsing publc bulletin board [1ves []wo
s, Cther [Jves [Jwo

If y=3, please explain:

2 Do you pass another Post Office dunng business hours whis traveding to or from work. or shopping, of for parsons! neads?

Flves [Jwo

if yas, pleass axplain:
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UNITED STATES

POSTAL SERVICE

Memo to the record
6-3-2011

There is no address and/or name on the questionnaire, As a result, a response will not he
provided. . /
(A gl
Sara Lindaver

Post Office Review Investigator
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Postal Service Customer Questionnaire
1. Please chack the approprists b io indicate whether you uss tha SAINT DOLAF Post Dffce for each of the fallowing,

Postal Services Daily  Waekly Manthly Nover
3 Buying Stemps O kK O O
b Mailing Latters | ®l O O
G Mailing Parals I V| LI [
d. Pick up Post Office bax mail N @ O [
2  Pick up general delvery mail | W O EL
£ Buying money oeders [ 18 4 0O
Obteining spacial services, inchding Carlifsd Mal, Registered Mall, Insured
v Mail, Dalivary Canfirmation, of Elnniituru Confrration [ 4 0O O
b Sending Express Ml ] ] O
. Buying stamp-collecting massrial ] ] L_j ‘,Ej
Other Postal 3ervices
a  Entefing permit maliings [1ves {4 na
b Resstlinglusing postage metsr [] ¥es E (A}
Monpastial Services
5 {such E!UE’EE foems) e D b Ea N
b Using for schosl bus stop [] vEs ﬂ ND
c  Asssfing senior cifzens, parsons with dezsbiliies, et E] YE& E NO
If yes, pleesa sxplain:
d  Using public tllstin board x@ vEs || MO
e Other [Jyes []no

If yes, pleasa axplain:

2. Do you pass ancther Post Office dunng business hours whils fraveling o of from Wwork, or shopping, or for parsens! needs?

[Jvyes §Lno

If yea, pleass axplaln:
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UMNITED STATES
POSTAL SERVICE.

if you hiave cemisr dedfiary, thera will be no change to your delivary sarvios — progesd 1o guestion 4. If you curfently recaive
3. Post Office bax sarvica or genaral dafivary service, complat= Mhis section, How do you think carrar routa delvary sanvice
onpares 10 your cumend sandca?

[ better ] Justas Good [ Mo Dpirion ] wors
If yas, plesss sxplain:

& Farwhich af ihe lofosing do vou lsave yos community? {Chedk all thet apply,} Whers do you go ta obitsln thess

senices?
]  Shepping
[l Persanal neecs
1@ Banking
[[]  Employment
[[] Socialneads

5. Da you currently use locel businesses in the community 7

Fo-ves [ Me

If yes, would you conbiras to ugs them if the Posi Office |s discontinusd?

[ Yee[] Me

Namig:

Telephone:

Daba:

Plagses add any additional comments o1 a separeie plecs of paper and adtack it to this fom, Thank you {or taking the tma o
complain fhis questionnaire
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UNITED STATES

FPOSTAL SERVICE

Memo to the record
f-3-2011

There s no address andfor name on the questionnaire. As a resull, a response will not be
provided,

rapr ./f i

PP - 2
Lk e joq¢ rd(r’ﬁﬂ*fﬁ.
Sars Lindaner
Post Office Review Investigator
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FOSTAL CUSTOMER
BAINT OLAF POST OFFICE
BAINT OLAF, 1A G272

Dear Pastal Sarvice Custamen

Az the Pestal Service manager responslble for sll Post Offices In your area, | would lika your eginlon conceming & poasitie changs
in theet wary yowr postal sanice (s provided, The recammended changs is tentative and Wil not lsad o & fermad propossl unless we

cancluds that it will provide a maxmum degrae of regular and efieciive servica.

The Poatmaster at the Sant Olaf Post Office was reassigned on 07/2372008, The Office |s baing studied for poszible chsing ar
cansoédation for the following reasons. The study to discontnue & based on declining worklosd, declining volumss, revenus, and
the alility of the Postal Servics tn provide affectve and regular service By 8 more cost afficient allsrrate means.

Snafly, we would fike o provide pickug and delivery of your mad, as wall 2a the sabs of stamps and =i other cusiomary pastal
sarvices, by rural route sarvice smanating from he Elader Post Office.

Wi eslimatn that camisr sarvice would cost the Postal Sanice substantially eas than imaintaining the Poat Office in your
commeundy and etill provide regular and effoctive senvice. Enclosad is information shout some of the sarvices svailabis freen tha
camer. Retail sarvices are slso svailable af the Elkader Post Offics, located 9.0 miles eway, Hours of sarvice at thiz offies are
0800 - 12:30 14:30 - 16:00, Monday threugh Friday, and 98:30 11.00 on Saturday, Poat Office box servics & available at fis
location &l the same fees.

In addition retail sansces are al=o svailable at the Farmerstwrg Past Office, located 2.0 mles away, Hours of service & this offics
ane 0730 - 12:00 12:45 - 15:45, Monday through Friday, and 12-30 13:45 an Saturday.

I irmvite you fo think atout 8 pessible change to rural routs service. Pleass return ihe enclosed quastionnaine by 052772011 using
fie pre-addreszed amelops provided.

If you have any questions. you may call Karer Lenane st (318) 305.2002

Thank you for yolr assistancs, Il-Lm.!" {-LL.
Sinceraly, i m T . P
WV A5 . % OF
L D D ITL ] et L b I{J 1 e ..--'*-
I'P-."_ "1 7 4
ﬂ : puov b ?u‘?" 51.“‘-1“.; v E ‘u'!l-mL"""
TF- Y -
ﬁ Lt".'r"':.':.": fhow EN{EPJT v ¢ e aqy-

RORY SULLIVAN Lo v gl 8
Manager, Post Office Operalions \ E e . 1I.—1-— .
P Bioy Gl i \J \ .

Cedar Rapida, lowa. 52408-0858

Encioaisres;
Questennaire and retum anvelops Summary of Post Office Chanos Regutations,
Carrier dallvery information



| JEH2H-521
Hem Nbr- 22
Eapu g

LIANTED STATES

FOSTAL SERVICE
Memo to the record
6-3-2011
There is no address andfor name an the questionnaire. As a resull, o response will not be
PH‘Z{ d- |
L ffz.%m‘f—,ﬁ%

Sara Lindauer
Post Office Review Investigator



Pruaked [EEREIA | NPTTR
Bam REr 1
Fgn Ml |

P'ostal Serviee Customer Questinnnalre Analyyis
Quashonnnins sers duibusd & sl sshvny cusiomn of he SANT GLAF Pani Cfioe on D008041 bl by, by ihe aunsay

puind. nuewionnores sam avlsbie g e CHAF Posn (Mo S walidn il susiomsry
1 Muimties nf oesfannalies
TI:_I-II Ghpeabonnayes distibiiwd ]
Finnmible i propossl i
Urifaycepsie in proposal 34
| . [
Enjtimeaing ro oplrmen 54
o
Taled quessurinnres reosised TH



Db | P - 10T
Hee HE 11
Paga Sdr I

Poitsl Conoeriin
This felszmitg pusial cohinire were sepreses

Conj et (F man iakiba)
e Concam
Hegpons

Dungan) [fie Cpinii)
Cusfomss esnfesiad & Zencm socul i sk of He cemmundy Bufale fonm e e Posk Office.
FiEspiinkE

i Db nsalond e e gk aien s el olce i e R piek frrfees. Besttdert =wy comingn m mest irsemoy. sacidize o EAe Sfomanon ot P
Al ST LR, By, i e e e

Coranm (Mo Oplan)

Cuminmes almines thai they niy ek s e i 500 Pl e

Feapuae

Ty st e et tposs bnnnAie M{ﬂuﬂﬂhrﬁarwﬁmllm B Tl Poey) O, Fuewl cushommm booss e oohion 85 purcheee wmmm Hmagh
s il vy, Trm Sitasg by Mal Program pisyidee sl s opporimy i pundsass aiomes, smelopss. ond pogt cosis by weng a Samm by
Wadl ikt I ivilalee s g okt e or the somer tmmmmm“mnﬂh:whmnm:ml]m pvaitsbie Tre muginmms

strersae B nratage g soniar fonm aneslopa, encioses pagment by persomal check or posts momoy Qe imada payabis o me-UE Pomsl Berdm. s
st o |pasig e-free) or e i i the madoes o e camerin poi up. Moaf orders ane [UOOEISED GYRMIGET. ani soina ismainmi

Copneerm (W Opraam)
Covtmemre teil the fhay shinfd bave 3 Gemmnds sddoesa.

Asanoring
T whaiisd oil 1hil saeprmrn e sl yani wesad i prati i o B Gomasile acomes. The u%hn e crirstdly el W e et e ol
srabeHicwmii serviln m procde 24 anime geant o B fopdad Se Bosrmanee ore Bitabished miny ¢ Yo Sihiaknn e Gormedn boursdaly s peiorad

ot it Fi il pfarmaliun sh e Sandanes [ coiic] s e Bost Cfics

Czyrimym (b Dtk
Zusiertany e aliog i vislalleeon ard sainleeancs
Hegpcne

¥ i BN O DonCeT B muihos insialision sed marksnoncg, Ousinmen an fssppesble o0 madno esEloien anil mamesseoe. Salnees mon oe
pianegan Tal Ihay may be safely and coneemanty served by e camer and_rroei b inming oethe dgii-hong sioe of Ine mod & e dessien 8 e cwnar s
ol Koo wiipponts stould gonfomm st Inve and highaay roegidesons. The Posil Serviod neommngnids 78 Cumnmers annscl ihs s iy
posimarier 67 ERTias iar Bivoe on picomess of moibones & Moo haghi o sEeern. Tholer b unks 59 poressed 0oaled, Soc e ini nes by o
Poilml SEmirs 0l na Sapeme L oicmers.

Conicam [P Dl o)y
Cusmmars som ey woukd mise = sp=oinl afenion and ssswanee proviced by the personned o the ScCinf Post Office:
REepane:

i e E=aimdl Mo o vedt mids T perional sendos uil s sspbypes. it (% 51 Ol Post OSos sopolies. Dot and e sanses Wl e sroesd
by pretmcaine] af ilie Elkader P s Cifes o froes the cornss Specnl sakistan sl be provded s mesdod

Comenm (Mo Dpinaing

Cuthrme=s ware concemed soout g possiole gddeeess changes.

Respina

¥ims mmn eermarned dliiil ylur 8 Dot sddeess. Thees sil S o ormpe n o addoessss for time o)y D) g anred Dy (b el meme

Gorswrn [Hi Gtisun)
Cusiomers wems concertd abigll g prasihle sk changs
Reapomae

Vo wem anrsened sl paoe St Db afirees. Theee wdl he ne chengs insiemmar sddmmme oy lioes alrendy boing sene by P nas oo

Comonm {Ho Spreonl



L

11

T+

LLTS

——— e — g

[ELIN LT
Yo wemit conieed bl yl) S0 T el o i) STvarTeg (1) dirnmr i meam for S sliwsiy beyig send by T s e

Ceneem (Wa Opniconi
Cusmem wers consemed dhoul stssing acconnime ml s isge e
Aespanze

Ving eprERR 0 LONDEA BBy niianmy paekages Fal jjeeded b e signed fm izt dew b hain- oo HE oo Tram (e iine of el M cerees il
nfimnpl cdedlvany of aocatiinpiie s i P cushrmErs eedance 1) e b o e il mvey or i nint e wha duivery 1 plismgiud, @ ectios wil s
Fft i ivm =i At Hilvrry Heme will b Lilian Ssch i the seiriiedadis Paa Dthes Cussanpm iy ek sas-the mem nf e powl Ofice sl
vzl ey o DR day e Willferis delvery i GnoPsr parly.

Foaneen (N Ok
CUBTITIETS Wars CORCE Ml b pEtmirng sereives bam B cane
fmgpnne:

'I-f#-irlmt[ﬂlfm.lﬂhtﬂliﬂrqmm this caimmii. |sAall services provided sl e powt sffice ire avsloge em i carmg et marmachoad e il
RGeS mEetn) e Cainral thi ruiad. B oy Ml el Aoy Oner Apoicansn b sm esninhis for sustomes s tmiios. Lisssi et B L
birwrw gyntaiie o I0e cared Sl has' s obisn tham.,

FURCHASIRG FTANMPS BT MaL

The Etarmpe 1y M Pmllm e usmmer . e nRerlu Iy i U T, eenenjiin i ol cartis Dpudng Foss 52000 Bomp Swenikes
Cirdar |Firal} aenilelib Innﬂlﬂkznrﬂﬂuﬂk.hndmﬁ-uhhmumnﬂhmmp:mmmllunh'um. The dimtnme sd=ecan
Hha ol palidl exdlar frem e mespe, arcioses ey by o] chek of podial sy cwilfr mnske papenle i s B Paatil fSandes e prada i den)
LocSlaga-tres oF hifwwd & in S it For e Cmee e o, Mol Qe & jrece ke v mghl, and annm sy

PLUHCHASING POSTAL MONEY ORDERS

Cutlafngs fiiay jurtihiann money omers by magtisg e Sarer ot meikos, samelitng ah seplenion, ot sy s s ) ERBR] e pree ol T
iy e, Bluk i les. The oamar gives he custdm o igeepl e fne applesiien Ths maney.amiel (1 comotolng ywhee e Girne rliiinn B ik s
il WL ey Der recee (e et o e s s resfite o e s a0k sy Aol cusEnmens Svide Pasimel with 8 vmeeed. sel-ahe
rﬂmﬂﬁ-hmﬂﬂh v e sy cetlar e e =i destnokon ¥ cusinfees preles e-crmpi=iet mnney s sl b et for st in
Tl el Wity

HPECIAL SERVICER

SpeE idrini sch oy ooifiod. megammd, Exprdes bni, doliven corfrmliss. sgnlon sjtrmeion, e DO mey b atsnnd S e oo iy ludihg
AL e {1 Pk i beasn, wiony wiF T appreonsls pagrmanl The comes sl proaess Ui senees Uik dey mnd Bays o LU nss menfr r e maites s i s
dadiery ey,

HOLOTNG BASL
Clistlimies wiih will he qmey for an auisecsd e, s an 8 secaton, mily magusl (ti S mml e bk an the jkd fflise qunog Mer hosente Lipon ey
e salames mri fve posn oo B i Sy,

Corswrn (Mo Opisionj

Chariorma©y wers contemed abaul aisning senscss fom e o

Fasponss:

Tau P nequand ) filel 8 35F-H oerd wet your mal. Thot sagusst s ey mlnged o 5 sl gesmiim, Feme o mmmmey of b & s
tha Stnmpa by Mal progan.

FLURCHAGING STAMPE BY MAIL

Thvis SEamme g Ml Posgram monsdes cusiemen $a cpponuniy i srnae s, AnEeaoEs, Eed potitsl et iy g @ Birers Dy Ml ovder e
Avainlils fom fhe poel offics: o7 e carma, Cnmmesnooe SiRres kil s colscing prodocts ans gies dulestln, The Ao poireTIes T estigs

ol e dorm aetvefugn, SeCkend pemacd by personal check o postal monmy mmiermocs payakle 4 e US Paeis Seree s mads fa fom
Apmutigie-frn] nf lssfa |1 7 8 Ml far fie s o piok e WO arder. W pasew e origtd and Seime iy

Conpem (o Opinianl-
Cimmmam wes conckmad abhout senioe cilizan
Mecpanze:

Yoz NRETEEEE W ity sl ssnioy miitens Carvies servics m barsis 101 TEEHY ANaF OEte Eeed Those whe Teoe spocial eallenijas becme B o
= priiide delsey i miak ssrices ia ndeiss seibooe of CEUL Dusmman on i e ke s spedsl inip 10 e pos) offios fnf kerncs, Specal

PR A i il fur inlsten Casek of $pHdn suilomarnesdy To mnowt e cassglion for st deery, Suslieed g esitac e aimeiaie
Emttmai e oes minmmakcn.

Ciovmtmety { War Spiiam)
Mo Ganoam
Flmscyi g

Cansam [UnFaysabing
Gustnmer espresusd & eunesm aliil the by of the roml mmen o waigh snd mie ki sed ocanges.



¥

-
=1

T

L0

i

w

a3

ke DI - 3301y

Redpirmn

T8 Fursd carres sl fmcn il aevp belera ir pceaes up 013 unies S maing, TIw St wil ey e st o promce o ne Ty mivy ey
£l e feiflowning shelfvary sy e S mer-wol| privics chorgss B2 4 bil] %o e SNk dver b gesmni= Pamages ip b 17 ounoss: and cuwl mep be-stosctind o6
M Lalist thei =k e SIS W SPECCONTOr I iy nim i bie-cetsied oning wahces, Cypaarinm may Hinn sssequle 3o s B farier e ap 22
patkios dl v inzanon of Bl chaes

Cabzin) [LUnFavmsiel
Cusinmars srpressed concam thal sodls ampioysss. al the Eliaier Pogt OMce me uds
Pt s

¥ UL Pt vl [ e sty B o el Rt e Efbedier Snet C¥ice for Postol fansay dus being Wit sadly i1 e post. SNy eyl
by i doil e o pastel musgers. Pl soployms mowss pems inprchonn PEGACTH Al pOoriERy . W dn e ormsiors our Bnijinyees’
speldun of e dutes in e unpiofesiinl o seenieou monsdd . Tha rancem s il o Eomrugest il pogimasien By s ranage Poal Ofgs Spmhihe

Concem [UnFaucaie)
Colnerrs sald Bl would s e specisl stisrdon end assisiEnes piovidsd by the personosl @ s S 0 Fod Office,
Responan

i n Pl Servies mi] b prvidod by b # s Lksder pod O dod fum $e comnt. Bpecsl e sl 55 sl i Pty

Concem {UnFaserubia)
Lamtmers salil Py wendil o the specizl oeman e sexisonoe prodded &y i semanmel ai e St 0l P Qs
Aesporae

Yo Tovew simind Mol ot o il tio) e e Secscinl s sjenhing s g deik e sior palions @iy, Cowting gnd Seipil senans sl 1 st by
perEnal ot ths Eliader Pusl Ofcn. Spsoml sl will fs e e jisadui

Coneem |UnFarrmii)
Customers said By woidd e e npscial atinsbed ihd dasiviinee proviid iy i garennnsd ol e ST Fodl Offica,
L LT

Tiiu Ehated Ml Méek waedid e o pemonsd coniss i goeshees TonpErTing et ing, Courroun drn el toniee Wil & provoed by parsevel § e
Elader Fowl Ciftes it hem he carier. Gpocal ssmsissce Wi be providesd ss smaded.

Concam [LUnFaimia)

Cormmers. sk thir the locka reaze an ha CELE when I snowe.

Flizijuriia

Yiidi b mvjrisesd Pl cilisier e gn s ke fran e in cold water, [ ook oan-frase during Estinme s aunisiens, b SHL manimmees s
dseraie e proplan, Cumiatners dre dneoenped S cortac e admimstmbive postmEs il Tty i mepig e m gyl e fhed ks

Oghzaiiy [LiF sl
Qustamers thought thai ihe Fosis Bacs showd charge £10 00 & yend-oe-ninl delleesy
AEspnine:

ikl s Nhﬂiﬂlmpnuimm1l|mmim_ﬂu.pnrrplmﬂmﬂb.:mmmunh-ﬂ|mm e smaiileatee |ireder-io cnege @
S bttty e by vl a0 8 clargel i B LW, AR & e Chergnyg SUASCMN D Go2Epr deivery in il e Resakle senan 8 Ui e

Conoerm (U=F genmalisT,
Chigtomnm wers ooncained sl lilar by of mal,
Rappange;

o e T fou Wonkd v pose e i o e svee e 3008 Poal OMcs @ datnn b, Tha fop prnfiiy of Ma Poalil Seress st prioedd =il
SRR (1) Ve il sffesiecd runner pussBiu ool ib o uur costs gne refeciad i fresings ey, cetnmees musl gy Delviny ooats aie b of (U biggea
EafERy. b o Eeh S aseuisl it caisful ihiigEt s gvin 15 srocium ol sech andes & ousiesers A a0 s damnts (e ol i Skinntces b
frmm of dnp mial o ovipted. This of cerss pledutlis proveing secy el vl il 4 mbsey CURIDME DECSIEN FamEinT how WE SINCESE & s
siirmibivonly st b el e do. Powssl, peEly congider e wohi o mad fae esch mmie 5o el we e Ssled e greamss smosts el s s e pese
pauisln b W the e Aeal il deiledry vehiclss in e sodd, ©okkemes saiice nnd Rl ERHIIRAS v S S ) el attsnlen lo sy
Srmnivahon messiien. yian ihejnzi uf geiokne goed op e ol fan palin s om | geeoti 5080 s miva e B mitan, Thitali, wimn wihicithg
it firsite. o MU Dolemee o goal 1 delbet i sch mosl 2 pokiils ds ey an possitie = i iho e s i e e 0ences & b ik per e
Arrgr P fooanenn o n D LUSEHH B Ewin wal B Bl Tann ol v, sty mei Sefany. For Boan nkremes s e fharralive delivry b
wath m Vet Oftee bow servion it pesie ey b il earibr @l Mgt e by,

Ctirmnm [UniFovorabin);
Caminmers wen contaresd Sied| oue ol pmpkcymend in T cermuniy



Fhuka) | age. ST
]

Bk

i

Armparne

g mipreaned b Cofishen shout Mo oo of Bmydgyment i P commuiky, Ties perm s pogkon i seesik @il fees s 10 (T BT [i sy reninosmam
fmmiies aiied o8 fum S comemnity. Tha O S @ reniceeser swplipen e was md s the st ing the priitom aoukd bs lemoomey The OO
™ b mmEsnaL WAl ofbcn o separse rees i Fosly Seevies wlinn B affer S acanbnuen

Cronperm {UrSavnminia)
Clipmssmams weers iRt ihmud il mscunty,
Fnspnnze

¥usi mipremaad o concaim gl Hiv setaesy of mal Cosstnwrs my pkace @ ok o ey esiesd, THE melbis (i lavea sob lerge aneugn o

sciommpcsht e duslishet's nunnnl dette md wshyme. The Baeml Drnocs ooas - iy malbopes snen s ksied nm Soes nof AECHRY kg fifhe

Futmoan Fockages mes ds nal W i e pdboers mill b bkt ol the reEdencutus ress & gl phor pETTIm S G H e muriirT e aie s i be s

PRREAT Wl E AT N kil o s in On ua e k. iy oo i i e (s pecmgn Ted i e Elindnr B %o if o o i e

wEn S pucksgn. TR hllume my dien pick et e bl e Ededer Pum Ofce e ol oh stettisl diny. o e dulvary i anermar

mmm Iﬂ“ﬂlﬂ:;l-"‘lhllﬂ iy e mode of sy, Hickes prncsd Icikee un avaimbiy in e il 90 groiie sacsiiy of smalis= (T FT TR TR T
Wil oy

Concen [Un=asastla)
Curinmers sun cénidinmesd sbout nol bemy abis o s dul muil inierin o diy,
Hesporas

Tl il Sl i} sy e vt et ullily, insmianen far olisr M oreegiccy nooy e anme day, | &M a8k ym e el FRL [Trfn B
asbistdnzn pind el i =8 isn in Tty This coirsq eeppcind -gdhaiy Sine wl s smued 1071100 in thim Swarrng. b e wene you haes duifinng) nmil
Py faki# o Hin ey merthm camrer has fafl and el mak nesds b ge oul s ey wou wil be TR ] 0 P ationg w3 e mami
B Sl which fo  mies.geay b elriesr dejpaich (e We o reg il @y reomeeniencs & cuzinimnm wea woslil Bk bt catngd rmenive Rl dmpes
o i dwie ke el (LTS O NS,

Comeam [UnFasracieg
CumtoTeees wis Savioer e abaul i inaing ssesaniu e mail ond lomge peersis
TLARAR

Tau Exprasas & coronm ahoot OB paseeds B g hmee o g e, I i b e thin ooe-tit ke dam e jee gt tmvel, e caman e e
dokiery i sc=uninble fen e nge pacds S Se cEjomss e IF tre Live gms onemal poile Sty of & novhorre when einedy & s, o
it il s il i the maEn. Lisgn pivssin wil be beft ouisits M tiadboo ar ) s desmnides oolse s & reticn wil be e e nles. Ahemped
ilirvary S wil b Gien Baes i e ebrpnmirative Fost OMos. Custisen may pck up e Rem an i sl ofios. reoueal simiery an s ey ur
aufEnee defeery 0 arcsia) pisy

‘Coccsm {UnFaveosbis)

‘Chminmers wir cerjcermd aboul Ditwning accouniaite mad ond lame et

Seaponss

Tl BAIFEEE B g ot ning sredoeably sl nhil e panoo. 1T yesd (s fees than cre-ral miks Bom P e 6 v, e comersil adnms
dedvery il ccountubin femh sed (e paTos 3 e s o If D o o cie-Hd mils pemy of B 00TPems whim tlniry m aemesd §
notoe will == el 0 Hie s Largn parcels will b iwll nutards e oo o @ 8 dasighess lscahon: or @ natice w0 S 160 37 he sty AHemmaed

deienry ML & ish b b (-t -Sdehinisitallve Pask Dffies, Cutiomen may pios i fer 5] e o oM. o] misiveey mmsmiher tiny m
iz duksd'y 1o s peity

Corcsm {UnFavoralla)
Camioman wisn Hrisowd whoil 0w ing sensoe (imn. ihe caninr
et

Muw-mummbmrmm“q«ﬂyrmh e, rEtn] SEeo prded bl the post oMo aru svalubs o e cires Sodt Termactioes oo il
fijuien mumling the camerut e medbos Stiere e Wl nidf Anney Crdse Asplesion Serrm ni avaiabie S0 cumeses ermesnpecs i s T girK
el pyisbntds feam the canes gnd Pow 5 2Bl dem

PLRCHASING STAMPE BY MAL

This Rtisrmm try Mnd Frogram cetiries muinnines S appmmurnly 9 porctsds demge. arokss, o jiosm) eiss by s Firs 32528 Exny Fussiasa
Dttue (Aeal), nvarinbie o e pust offics ¢f M cmer Commenmonalis-darmg s slmg olscirg procts aie e avaisls The cisomer i s
hprrﬂnuumdm&u’lmmﬂlLFI, anclpmes iinpriam by panenal cheth o peais niocesy oier mose gt 1 e 08 Pl Serics seet e Ui ke
ipotnge-fran| o laoes B e saiter bty comer o plek e Bhit pivdre sre progeesss oo gnl, mid aomii rimedatelp

PURCHASNG POSTAL MONEY ORDERE

Cusianni ray purchaps mnmsy njerz. iy mesle Ma caried @l e meloow campialng dn i, and payiog e caemEs i ek S pres of
ustery Seider, péiin e fee Tlrs cirmer giiies Uy Eussctenr o recet o the apobcafinn The s enier i oot whis) S webe (sl b e ool
uffisi. ani a mriey proer fecalin o el o Ma gebame's omiton o e e dubay gy el cussomens pmsddn b s will) o lameeen medtoiciee s
CLE e I'hh'-':l tre= complging moesy Siinr i e B i et Fousinines preisr, di cempbsd g onders sil bs seiehed fur-ee e on
I et dimbvery thug.

BREZIAL IORVICES

Epsrzl aphires aich un corited, mgisnned Esrmis ML deiery onfirmaion, skl ekt g SO0 mip b otk fim s carme oy EmAwaTy
w e o (s along with Lhe apprrsy iy pagrmd Tim ciresr st prosite die seyicss S g um Ssaye & el iz e madtos am A Rl
el sy day



Pashas {100 - 53570
luniz oF

Tuii Wy &

HOL DG WAL
Seatunmrt who gl he osimg firan desided e wuch 58 @ s, mm-mguee thal e skl s i - po oMl deey, ik s Lo s
T b wwry e ns® offion (0 IRk el

" Conpers: (s amrabis)
Cuniomin weis cancamad nboul ooiinng sirdses fom P came
Resgenia
Wiou i s dlni) Sy cemaee, ipeafisaly crited mat, fum e e Sepd serices el & e inptofice.am ssaione hom me
et Must irdiidibon gz 0ol imquis mesij P cro of e b i
EFECIRL BERWICER
SnACiok EErEE nuth Ak oot jegstenm), Expiess el dslvery omlrrotss segnaliite Garfrmatan, B0 SO0 may e adinned B e oo oy leeiy
wrnle m e mailise sieesg wih e apEooeule apiisinl The cameer wid peayize ma sseoeas Hat Ay ind Fee & i e in b maie e e e
durlasary dng

an O P il
Cushc s i cerininnd phoss sevor chizsc
FEspania
Tiu Bamesind § carmm nhou semor oifzene. Caner saras = oerelical mamp BRnar ciltane e Hiose ahm Taoo spece chilan s Eecaiss he care
N el dakmey amil winl serion o roadaids eaibcees w CBUs Customess Tu nes Fave s maim 8 soecil iip Io el paul effes fur ssrece Epeoal
EFU IO an il b fontebp e o epocisl cutinfer e To renues) e esmapion by Raatehip et umineess M shttes) e gtmitiviartin
e ot it g R T TR

- Concem (UsFanmiis) -
CLtsmars wise cuncsrmu Him et mul ek not go s in « Sy o
Respahie
Ty Mikww BSadiiad oft thid guesbormmis T pour mel madd o g oot in 2 treely men T sl 2 e presnmed 5o e Garey Wl b U pirizlieg St oy
g, The irtal wil 2o imnapporied wit &l uifvdr 590 TP cades which e viry Boma. il Ml hese oyl mat inday.

- Caastesin (| inl wennibls]
M Qaneam
Al

Mesipuabal Crncame

Tha Toltraami norpmesal conpemes wEnt Breres sl

Condmm {Hn Spiseani
LCombomer wene conoerned abaul the oes of n petanng place and an Blome) s,

Bewiromes:
¥niii Fevn ikl At i Fost O wins e ooy eminoe of commnity snd sl s gyakabhie b yoo, Fesionjiis miy it i meed idermall, ioosies
A1 prare fcrmalion B e S0 T meses churchas and iesdnnces b o

Goncem (Mo Cpincap

CusfomeTs wen conenmed ilend the s of 0 galheneg pisce ond infermedon caniss

A=epanse:

‘tooi e siabed P o Lmi the 31 Chal priel nhies Bolieam boar. Ressanis may el b mess minmally. secisioe. and this ifermabnh ui i e
mimresses ceacthes and iwoedensem b e

Concern (Mo Dpriang
Moo Crincem
Ao

Cenzam (LnFwmmbie)

Cupitines mxpresieil. 5 cunzers abdut ihe s of e ssmmondy Bulalio Boond o v Port Ofoa.

fu L3

"'*':'Tr;'l whbuil #1 Hin ol laviies e yiu wse lie commmariy byl boanl el e Poel OMoe. Redidaids map st fmueboforsly. anoses, b
s imfpimstien @l e omer busnmsses chirehes are pisitancia i man

Cancern (LinFammbis):
Crombimrmr© moprirssed 8 conoem obod T lris of Bse commmunin bulsin hoard o the #os Offps.
Baapones



i
i

i

18

182439 - =0

=i

om finm e Fal pou i S sty iulnnn 0o in e Post Offiss. i Sit st abiog) lops iodnes Feaisirsy g ==ames 55 mest i muly
o, jrd sham ainmmalon @l e ol pineeess, chirches, und isdideites nep

Comeers (Linf mvnmbie)
Clsdomer mopreieed § oo abool Me i of e sommuniy hlshin oand ot ihe Pose Ofes

Rmignm
¥irw liver i thad ou e thie pod ifts 0 csain mddie atemmilion and sees g ihe climmaniy sl ssemmnng-rane. Frodnnie by e i s
Infinrally scoifien, pref sham rformann B9 oher usiieress, chiirches wred rég ki ices o L)

Cionzm |LinFaversslin)

Cuslnmes expreisad & conznim abmii the foss nf Tie community Dillein e of i Pogiifics

LT T

Vil hien Glind Sl po s e gl slsn oo 9 e o 0 dak i o sl pescesdin. Residants oy e b el ke ang
ahmu nfarmabun @l #e b busnsssss chirches aog reaoe e iy .

oo (e il
Cusoiners wen contaniad alnu b nm of @ gathanng plios and s inkematian deris

Aetponze:
Tong harve RS Thad pom s Thia Indlédn howrd o seep nformed of sanscs snponan enme RRLiiees mp srnnee i sl Aoty moaies and gfie
rinmaton o ¥ ofar bukinned, (urliee, & adonens = em

Conzem [UnFavorssla)
CutrTeeys wan oeiisriimd afuiud (b e of o gainerng place and an efomalen centay,

REIpntE
“fiid flsan Sl Hral yod i e |t Boant (o-oblor isfoomation stu o peabege, Yo @ shmisd ey eniey g wil B poseseie e e
fray M sttty Hewnems may oo @ mess inkemoly, socalise sod. s iroemation o4 Uin oine Husnsiees. @Ruchon il 6 ieesis i e

Cazvieain [ LA wwiiinlike)
Clrafeitein yors consuimed ahmid $= loes of @ gathanng poce and & il radlan s

Flseaiing.
Wind Patve sl (il yall uss e pasic Sulistn: biaed i renes sily gossnimess imind iy mnulinn se will s fundemiamg oo for noneereS Jmnny Fosssssety
My i io wsel inleealp esclsiew gmd chaie informainn B e offer bl e Serstiih. il i e e

Conzam (UnFavxmbley
Custnmess s edecsstind aoid (e e of an Wﬂ!ﬂm‘

Respansi:
Yeal hies Bialit] $al jind uie 8 e llice: o gam imieemman tom e el basd et ey conivoger i mes infimey scidize, @ s
dtnnTrah & e athe lunreeses Sniches. o esdennes LR L

Comvdaiet | LinF Rwcabis |

Pz D Angin
A



[ ﬂmmumw Mecting R-:um;]r

ML Plagpaty eyt T

' S—

|

e ———

Community Meeting Roster

Posial Bervice Reepresentive [Mames and Tales)

jﬁh Lingauer- Post Office Review Investigator

|F:uq,r Sulladan - Adting Mandger Poat (Hice Operations

II hrts Litevide r - Pootueeaber- Bllka o e

[Robim Wchnel Kosadtyy

ot 54 olat

Todal Mumber of Cuziomers Present

Poet]

[77

Page | of 1

Dabﬂ:ﬁmﬂ'ﬂ

Time B.00 pro

Place 51 Déaf Covle Canler

This gocument may become a part of the official record that will be availabla For public wewing.

MHames of Customers Present:

Mailing Address [optional)

Zip Code

Fnone Mumber

a0 T2

2445 — /148

q wﬁ;\?;_m@ 229 ﬁtaf A

S N C?%Wkéés 044 24s -
- Aovmicchis 52647 56753 228
Gt Btor— | Wupar pas XA d 523-575- 8793
' 7044 /

L

SR TS

SG3 783779/

fr:f’{.,;-?,(

L :?_.-:"'{? E __1Ae 783

ﬁ;;f Olaf

D207

_f_?":.l"’{
,;_FF)":-'- 3-7% E"’;QW

: SA07A Se3- 703777/
St e T2 Hled- U577 71
S¢n, ﬂ-—r'f:a'iS fey
Favza  |sz3_ausiép

. f__éa - .

52072 93 9¢3- 2435

I 'ﬁlf_,g__{,, e

;,
2130t 08 L#

5207 %

$23-783 - 24587

hitte: Y hacsonos. usos.eoving dis‘oue/'commumity meet.ecfm?fin=1380424

IR



Commumity Meeting Roster

Tl i b 1n L :-_h-__'_*u A}
i =
Py &

- 1

Community Meeting Roster

Postal Sarvice Respresentva (Names and Tiles):

|8ara Liniauer- Post Office Review Investigator

Page | of |

Time____ §00 pm
IHnr:,r Sullivan - Acting Manager Poal Office Cparationsg
o St e ek aciins ey ol e b ok S
ﬁ-‘—*
ﬁ—“
Tedal Number of Customers Pressnt I Plaoe St CRaf Civic Canter
Post]
Thie document may become a part of the offical record that will b= available for pubhic viewing
Mames of Customers Present:
Name Mailing Address (optional) Zip Code Prone Number
] 3 Aapendil P iy .
ol € by Sylvesder [Bovaen | <33 <53~ B0 -2064
0 abw M ’““”E“En.ﬁ« s ee | SL3 -S57-27%F
v TR - )
% da gid Deerscher [Pa Boy 5 ?'-t et S 2072 St3 FRI3-24lb
Al e, Har
-;I;glr‘,-l-j‘ I:lf_'frﬂ'illrr E.D.Fﬁ_ﬁﬁ'l it Ot S53c71.3 S 3 ?f".’r'.-r’ffg;_
bt o e Oy 450l e :
xietue T H E'f‘;'!i' Egm, gy Dusd Seon |
T W e / " ~
3riled M $2072 | SK3> 783
— § ; T
: BFRUSTHY | s5072 SE€3- 7282
—r SELED &% ST e
%‘M:—f ST CLAF SZe?L eV (C-2922
e TZuel g " .
W) 2eiin _
"ITH s Jiez s iad B S CAp7Z Sé $-7¢¥3-26272
209 g H 1 ST 3
Maryl Kihrs |50 1 52072, 563 1832447
J 2eF b T2 ST
E’gh"rﬂ ’f.gf.l"ff.f Sex oy - L an o Six- PEF-2489
- S Sl 4 LL ST = ‘
G_ﬂm;} | I Re L 5 o S 8.0 A, é’.{;E-’lLﬂ-Q#—ﬂ
S1% w) H'Il ST i .
qu.-.u Le nTh| Ronsy Sa2.07 20 S 3 -MR3-3aYy s
i h" i e
EMM&#{.& Y N Skl J‘Iu'?'l "L T-S 352 <q g

o, Be 179

hitp=//hyesopps.usps.govipo_dis'que/community meet.cfmin=1380424

3282011



E'Dnuﬂumt} Mcch.nﬁ R.Dﬂu-'tr} Page 1 of 1

_.*1 e

2 .J;.iL__
e Community Meeting Roster
Postal Benvice Respresenthe (Mames and Tibes) Dt {0AV2E/2011

|Sarn Lindauer- Post Office Review Invesbgator

|ﬁm':.- Susiivan - Acting Managet Post Office Operations

Tima B:00 pm

_—
_—
Total Number of Customers Present Place St Olaf Chis Cener
_Post|
This document may biscome a part of the official record that will be evallable for pushe viewlng
Miwmnes of Customers Present:
o Nama Malling Address (optional) Zip Code_ Phone Number
Tiscear Soves AGP el 10 52072 A ~ [P
2rypg 2os't™ S20 72 783-718 2.
21981 ;‘,’.JJ“" S2e7L 143 -1382

éuarfm:?wﬁp 2 072 783-7755
m’fﬁ 53072 783-775%
Paded 1t M §2072 2¢3 “7737

0 bt s T Y 55072 | 783- 2743
4 O b7 Mﬁd’ 52474 7§3- 77¢ 3

fo Box L SToly) 52002 | Yer-yrak
(0 Boy 285TelT L2072 €2 283772 9=
P2 Bx &2 G 52272 sz Fasibts
(6492 152 T sy, S20p2 | 543 753 2foy
et y> ;5P Sy say7> | S2ITEY a0
Pode, 3¢ st o (' SZa7 2 5t -4/ % /03

'f'1

0% 5 I~ S51aT2 Se3-783-77E7

hitp://hgesopps.usps.gov/po_dis/que/commumity meet.cim?fin=1380424 3282011



fmnm.umtv Mee_lt:r;g&ﬁgu , Poge | of 1
_-T— Community Meeting Roster
Postal Service Respresantive (Names and Tities) Dase [03287017
{Sara Lindauer- Post Office Review nvestigator Time___ 800pm
—_— e e e
e e e
Total Number of Cusiomers Presant n_ Place St Dl Civic Canler
_Post |
Thiz dotumand may become a part of the official recard that will be available for public viewing
Names of Customers Presant:
Name Masing Address {oplional) Zip Code Phone Number
Teeas Ligjlays | 29 S e 5 207 % S5L3-783-7223
.' 0 l Wt S 207 §1 7724
g 1% <l XS 7794
LYo R eop ezt 5 7337,/75[
s St Ky |2 507 .2 T3 245 IO
_f' ( As 1 ;'-J.ﬂ:f-r o ST O43-F ¢-25/
34 o T ) S62-7833%0 F
.r_;},ﬁ L2 &0 S2072 Se3- M5 /g8s
Fox 54 £2473 2241~ JUS
Koy o C2pn 2z S21-1-7Us
2 AL 72 O S . FBD - 250
SA02? R DD PEIF- Juns
Y272 | 525 7p3-040 4
52072 543 -5z 2ig o
{ o772

hip:hqesopps.usps.gov/po_dis/que/community meet.cfm”fin=1380424

32872011



Community MEEHEEI I‘Eiu%? 1 Page 1 of']
|I; 3
S Community Meeting Roster
Postal Service Respresentive (Names and Tities) Date:{03/28/2011
£5EITB Lindauer- Post Office Review Invesiigator Tima 500 pm
Iﬁnr:.r Sullrvan « Acting Manager Pest Office Cperations
__—_I——-—_'—___————
e
Todnl Mumber of Cusiomers Presart I Plans -_E..-.'E Cieaf Cavie f:-ﬁh_t'!_
Thie document may become & part of the official record that will ke avaitabla for public viewing,
Mames of Customers Present:
Name Malling Address [optiona) Zip Code ___ Phons Number
Ao, Mihted 57592 30004 sz0=2 S 3 PERTILY
F:'- E I
Z{-Lm«., £E1ﬁ 3% i MBS SE07 S63-793 - 2038
Dol P2 Aa, Ti- Sdeq12- J6a-783 - Lbag
L 20387 Ginder R| 52672 | Fp>, 7935431
3 2 ! 54> 783-3937
320 () Bl s¢ 52002 543 TE82-247F
| 24) o ijine 57 573079 2 5¢3 783 34‘?3’
160 Plsos M| SRCT o~ 185 -T742

U féﬂ&;@&aﬁif‘ﬁf"’ i
& . 0"

i

£ H Joaliadl 183 59 205'% | S AT ] 2~ s43 2837204
ﬁgh Ll !Jk_‘ A2 Moy, 12 S52a 72 SeI-A¥5-22F7

Mw.@ﬁﬁ 207D 23 9857190

"o derde 05 AT 3 7K3-2%0
Tealey (Moye~ | /9d Soufhy 5372 D6% 735 777
_,;,, 6 A jo & E-'ff,rf 5202 S¢3- 785 -2 € 2p

'Jfa'rL L ﬂHafL 1‘3&{ L canTr—  Ska-785 TT1% _

l‘ile.'."r"th'S{T]:lps.Hsp:!.gﬂ".-'-"pl.‘.l_diﬂ-’qlmu'ﬂﬂm[mmit}'_m:cl.ﬂi‘hﬂﬁn= 1380424

IFRAON



[hpkan [IAGIT4 = AZTTT

Tiimi Nl K
i o

Postal Service Customer Community Meeting Analysis

LHEGONTS cuRfomsr conoams a8 postal of nonpostal and prowda the Poszal Serice respanse for sach )

Postal Concamns

1

Coness | LInFaverable):
Cuslomers wee cotonmed about-oolaining ssrdey from the camier

Respones
hoes tramesahns to Aot reguire mastng the cames &t ihe mailbos. Starmes by Mail ene Money Crder Agplication fers
e wyRilebE lor custenal convaniencn. Listotd bekiw Bre sane senaces aviilaists from the carter and Fow 6 abiin Them

PURCHARING STAMPS BY MAIL

Tha Glarme= by Mall Program provides ousinmers the appofunty o perchess sismps, envelopss srg postat cands =]
wsing Form I227-H. Stenip Pyrdt=se Order (Hufal], availatss fom the posl offios or'the carmer Cammerioiive
starmps and damp collscting products are also svailabla. The dusinmei addressss the poptage peid e farm
srivelapy, wcloses peyrrent by pamanal gheck or postel moniey aoler rads payable to e LS Posial Sarjte and
sl s form [nosfage-froe] or Esves || in e molibox for the cemer (0 piok un Alonl oidess arm procesend ovwemight
and sorte it kgly

PLIRCHASEING FOSTAL MONEY DROEHAS

CLiOMATETva § plrcliaes money sichivs by monling e warmer qf he malsy, cmpletiog an applicatan, end payng ma
earrliet fin £ant) the pricn of the menay order, pius thi fee. The carier gives the ouslemes n recept for fhie applicaton
THE rranay pfte 8 cofmpemies whan 1he darme sl bofbin pos) office. and 5 monéy ojderracaipt e =l by the
riEiar: madthne an M nixt deliveny diey. Most ecatornss pigulde the sorminr with 2 sismpad, salf-addresss:d
mrvgaiopn w1 ahich Tie somplaled momoy-befar & maked 10 & destim|iin, 1 e prter. s ourmiakss MY
Eril=r will be fgfimmd for verifieslion an ihe fed dellvery dey.

SPECIAL BERVICER

Special sstvices susch ak cedifiad, regpstormd. Express Mail, sshvery cosfirmine. sigratore sonfimmatian, and COD my
b chimrmd feem B par fy Bty b ommle s Em migiitice, wiarg wih e appmprate gaymenl. Tie camas will
prowide the sereces thet doy &nd ieeds o daioma— rooipt i e mailboe an the nerd delivesy day

HOLIHMG MAs
dusfrrmierm whioowll be sy lor ap exanioes o speh as 3 vealnn, may gl et Bairmell bebald at the pesd
e during Tair absence LUpon melum e customsr asks the post ofge 10 resume deljény

Cancsin (WUnFavorabla)

Cuntomies eipresed m conoom abolt peckege delvery snd plckup

Resporss:

Rurat carmns Wil defivar pachages mat 8 = your rurs! mail box, f e pochage ssss rot M in e msd box, the oemar
will dehiuer the packagn =g o Y mile aff o 1= fins ol iravel, ot 4 Gesigrated plaoe. sueh 83 on yowr perch ar tidera
eRpat

Comcam [LUnFavorabila)

Cirslnmarn wera corcarmed sboul [He smploymant of the current officar in chenge.

Response:

That Zirmet aftcpr = charge & the PMAE of e posl affice which = 8 reiceiger positon. Effors will o= Mmade ko ind
it ibed Harfhig ifiddim], Inthe evenl there are Ao posllere avalabile, s indhsdual may be terminatada.

Conoarm :HnFmr_ﬂl_'Eth

Custemors mouired as 19 why Claylan Courdy s so many pest offces thal heve been discontmuzd,

Responses:

&, posf wifes [deallen s pol 6 delerminng faciod i emergency susgeasions of dludies b discorfiyances, Gumont
eniEnd s 8 vacangy in ihe office and he sbdiy of fim Postal Sarese b provids effacive see) epcter spiins by an
plrrmats mmanE. Eaih pifes b shudied on 8 s by ceue bowis

Concern (UnFavosable| -

Customnais wers concermed abaul the Ekader Post Ofice boing tosed duerng the bLineh o

Responss:

A Powl Offca's boums are Based o the neatls of tial affice. Besed an ahidies pesformed, i was deiermined that e
e Post OMMce Sges ool sarrant B e (o smom sEan om 12300 30 . noede’ 1 avalal wirkSurs f
wpechfand, i wee delerminzd el e ohos would be esrve the cigtemars mom sfficontly By rarmaining open during the
pooh fimon wiich =re sarlisr |n the day and laier In tha day

Caneem (UeFayarable)
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Flssingdillly fof (e pinil stosenl sl be bansfermed 1o the adminisimlye Pesl Oltce, Maifings must be i o
sl pries boe perifesion. Cusiomens inmeegied id chimming o geerisd shookd caract the admmastrebes poatnmsstsre

’ Cancarm (UnFavorabler.

© Coslomors waniad to ko the sxael nancial figures that are invalved in studying an office for discontinuance
. =0
Limitbed fnmpeinl ihEsmalion «ill Be svailztés m he proposal. That proposelwil be open o pubhc viewing when he S0
day peaiiny sosiire. Furiher fmdnolel mformation may be repessied theeugh the Fresdomeof Informalion Ao al
Wi S CENT

i Conpesr (UnFaworablol

" Cuslomar pipressed o concem aboit paskags delivary and packup
REspm=s
Hurnl carrsny Wil delivar padksges tHat B in your nirsl il bas | e fecisge doas pat it in fhe el Box The oamer
il flediiess Dz patchane up lo % miln off of the me of tevel, 0 ceslpnmed place. sech as an yolr porch of undsr =
sqpet W clustsr o s pi dales | porcsts sl = B ip g ocked prrol lecker end e pusiomar may rolneve
these parosle sith o by that will be 0 i ther indwinai cked comparimsnt, If & paoesge dose ot Ti i e looess of
fliers @ ne svoilabl jocerd availzble, the cemer will attempl io deliver ihe packeps as stalod abovs

3 encarn [UnFavuerstile)
Dustariwes were concemed about sonior cilizens
RespanEe
Liarrier gpnine (e tenafical fo sy senibe oteens e e s T gidodl tallenijas becmes (e Garmier can
prreoe Sekesry an retall services b roadside maiboxes pr CHLs . Customers to not heve fo maksn @ spocil g o e
pezal pifice fof seice. Specal provisans are m=de for handship casss o spacal cusiomor needn. To regussl &
supepiion or nomhip detivery, cusamers iy oontest the adminietrztva postmattes for more informstion

"0 Concam (UnFavaride)
Custcrmors quesiionsd e sconomic savings of the praposed dsconlinuance
Response: _
Came sanace is Mors cos-aitetisve than multalning & posisd fAcky snd poatmpnier positien. Tr= Postal Senvsce
EEETEED 0n positve eindal smilhge

vy Gongem {UnFavgrabis) _
Cusiomprs were cpncernad sboul boks freazng m he winlef.
Response )
Lochs =0 freers cunrig gubmrmy ookt wager condtions, bot CBY maintensme can nllevits thil problsm Customes
aFE anEaursped | contag] the adnenesirataie postmastss { ey am eepetenstng & problam with froir ogks. I ressits
ol ok betomes a SEakia he Postal Service will logk nin insteSag protaclive covals over e [ocka

12 Coroen (UnFaworable):

© Cuslomers wens'concermed sboul CEU mainkenance

Responsa:
Clipinf bos yrds pee purchassd, instalind, nd memiaingd by e Posisd servod 38 no exprems i0 Cilonmere

15 Casizani |UnFawomabls )

' Customer expressed a concern abaul the inability ofthe rurmsl et 10 weigh sed 1812 Efers and packages

Response
Thir riaral garries wil aemsed iny |sters o packages for medng. The cama: wil asbmtn the o8l ahd prevics 8 retipt
frt iy rricisy fecedenn. On tie llowng delivesy daiy e cemiar wil provide ceage o a b) Tor the amourt Séer thi
enlinmgls
Canezrn (UnFavomiis)

14 {ustomers exprmsued ideas such as reduced hours, refaining the FRAR 85 OIC in the position, atd having ons
postmasier overses saveral post offives n the area by reduce coste instoad of closing past officea.
Retsparmse
The ratention of 8 post office with redecéd hours end stemate selfing e ol famibls whan mgutorand sifedive sanio
can ke orresley by moe costafecive S8srmalivme. 2och ai noal gslvey

Wonpostal Concems

1 Canesrn (UnFavorable)

' Customers were concered aboul the loss of an informational cenler.

Rosponse
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Memo to the record

4252011
Re: Comminty Mecting Letter
The community meeting notification |etter was combined with the notice of suspension

letter as initem number 3. As a result. there is no sole community letter to include in this
reword

/Y g .
A [red @i,
Sora Lindsaer
Post Ciffice Review Investigator



(34 el 7012 CITY OF ST. OLAF
ﬁ” s 109 SOUTH MAIN STREET Wap
£ P.O.BOX 37 1 20y
ST. OLAF, IOWA 52072-0037

Rory Sullivan
Manager, Post Office Operations
P.O, Box 9998
Cedar Rapids, Towa 52406-9598
Dear Sir,

The process for closing our community post office will officially begin with the public
hearing scheduled for March 28, 2011, at the 5t. Olaf Civic Center, beginning at 6:00 p.m.

We, as the elected officials for the City of St Olaf, take our responsibilities to our citizens
seriously. Mayor Adam Meyer, and the City Council whose members consist of the following:
Joel Berg, Duane Bouska, Becky Olson, Beth Rentschler and Lary Walter, The only pesition
rhese slected of ficials will take is to SUPPORT THE NON-CLOSURE OF THE UNITED
STATES POST OFFICE located in the City of St. Olaf. These elected officials were elected
to represent the 136 residents who live in the City of 5t. Olaf, and are confident that the
citizens they represent would only SUPPORT THE NON-CLOSURE OF THE UNITED
STATES POST OFFICE. The City Municipal Code, Ordinance Number 2004-01, prohibits rural

mailboxes within the City Limits, this ordinance has been in effect since May 4, 2004,

Sincerely,

(el Hﬂ*ﬁﬂiﬂ J-15-doll F};fé;:si 3 7=/ 20/
Mn;,rr;:r Adam Mafer- _ Date " Council Person Joel Berg Date

: /ot ,{;ﬁggﬁﬂ 4507 'Jnl [JLH"‘I—;. A7l A0
nL:m::I Par5nn Duane Bouska Date L'nuncl rson Becky C.lrfm:rn Date

’Is"'l"' _.-u A.ﬂ.ln-'f 1Hs ol < LJ}‘E 2: I- /50

Council Person Beth Rentschier Date Council Person Lary Walter Date
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RORY SULLIVAN

[hiioagu. Sachy

Manager, Post Office Operptions

PO BOX 9998

Cedar Rapids, lowa, 324016-0008

We, the citizens and customers of the 5t Olaf Post Office hereby protesi any change in the present status

of our post office

It is ot desire to retaln our post office at its present status, 8 United States past office operated by a
postmaster and career postal emplovees
We have many concerns, amonyg them the sanctity of the mail and the itcanvenience your proposal
presents (o us in delivering amd sending the mail, particularly sccountable mail We are especially
concermed over what effect your proposed sction would have regarding the purchase of postal money
orders. We are also well aware of the documented abuses possihle through s contract mail station

The Postal Reorganization Act of 1970 ealls for providing a maximum degree of effective and regular
postal service 1o rural aneas, communities and small towns where post offices are not financially self-

sustaining

We do ot feel yvour proposals meet these ariteria,

Sincerely,

Customers of the St Olaf Post Offce

Name Address Date
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RORY SULLIVAN

Manager, Post Office Operations
PO BOX 9998

Cedar Rapids, lown, 52406-999%8

We, the citizens and customers of the St Olaf Post Office hereby protest eny change in the present status
of our post office

It s our desire 1o retaln our post office ot its present status, o United States post office operated by o
postmaster and career postal employees,

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents t us in delivering and sending the mail, particularly sccountable mail We are especinlly
coneerned over what effect your proposed action would have regarding the purchase of postal money
orders. We are also well aware of the documented abuses possible through+ contract mail station
The Postal Reorganization Act of 1970 calls for providing a4 maximum degres of effective and regular
postal service 10 rusal areas, communities and small towns where post offices arc not financially self-
SUStEining

We do not feel vour proposals meet these eriteria.

Sinceredy,
Customers of the St Olnf Post Office

Address I Date
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RORY SULLIVAN

Munager. Post OfTice Operations
PO BOX 9998

Cedar Rapids. lowa, 524(06-999%

We, the citizens and customers of the St Olaf Post (ffice hereby protest any change in the present status
of our post office.

It is our desire to retain our post office st fis present status, a United States post olfice operated by a
postmaster and career postal employees,

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents o us in delivering and sending the mail, particularly accountable mail. We are especially
concerned over what effect your proposed action would have regarding the purchase of postal money
arders, We are also well aware of the documented abuses possible throu gh & contract mail station.
The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service W rural areas, communities and small towns where post offices are not financial ty self-
sustaining,

We do not feel your proposals meet these criteria,

Sincerely,
Customers oF the St. Olaf Post Office:

Name Address Date
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RORY SULLIVAN

Manager, Post Office Opesmations
PO BOX 9998

Cedor Rapids, lowa, 52406-99598

We, the citizens and customers of the St Dlaf Post Office hereby protest any chunge in the present statis

ol our post office.

It s our desire to retain our post office at is present status, o United States post olTice operated by a
postmaster and career postal employees.

We have many concems, among them the sanctity of the mail and the inconvenience your propasal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially
concerned over what effect your proposed action would have regarding the purchase of postal money
orders. We sre also well aware of the documented abuses possible through a contract mail station.
Fhe Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small lowns where post offices are nol finuncially self-
sUsiaininmg.

We do ot feel your proposals meet these criteria.

Sineerely.
Customers of the St Olal Post Office:

Name : Address Date
LA L L e i T Lo 767 w7, Pl i b o L e KT, —
TR T .I—i_t__t et -.r-,frfr'jli’li't':;'ﬂ-'j,;f SR et v el B0 |
A ﬁa.-ffﬁ T oz 5E Corrai e TR | _F— 14—
Mﬁ%l_rl_ﬁ.lw 22165 Geed AY ol 30 Jfljfgn:

L_I I._L}‘_ . ) : Sy * .r'hll i i IH‘H‘.-‘.._ 1'_".". (gl T 7




| FRTURY 53072
1
T

RORY SULLIVAN

Manager, Post Office Operations
PO BOX 9994

Cedar Rapids, lowa, $2406-9008

We, the citzens and cusiomers of the St Olaf Post Office hereby profest sny change i the present status
of our post office.

I is our desire 1o retain our post olfice at its present status, 8 United States post office aperted by o
postmaster and career postal emplovess

We have many concerns, among them the sanctity of the mail and the inconvenience your proposil
presents to us in delivering and sending the mail, particularly secountable mail We are especially
concerned over what effect your proposed action would have regarding the purchase of pastal MY
arders. We are also well aware of the documented abuses possible through & contenet nail station

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regutar
pastal seivice to rursl aress, commupities und small towns where post offices are not financhally self-
sustaiming

We do not feel your proposals meet these criveris

Simcerely,
Customers of the St Olaf Post Office:
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Ms. Marie Tharese Dominglez

Vice Preaident of Goveromenktal Relations
7.5. Ppstal Service

479 L'Enf=nc Plaza, BW., Roam 10B04
Washingten, DC 20250-3500

Dear Hs., Dominguez:

Enclosad is a lettar received from the Wayor and Council of St.
Glaf, Iowa. I belisve you will find their infermatlion self-
explanatory.

1 wonld appreciate it if you would look lnto this matter and
advise me 3o I may respond to the Mayor and Council members of
St. Olaf, lowa, Plaage responsa to the attention of Fred
Schiister in my Cedar Raplids office.

Thank you for your actantion to my reguest.

Sincarely,

Charles E. Grassley
United Stateaz Senator

CEG/fwa
Enclasure

Commities Rasmigrinani

& Co-Cuamidaw,
b BUSGET INTERNATIONAL MARCOTICS
JUDICARY COMTHEGL SALELE

ALRICULTURE
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Senator Chuck Gressfey
I35 Hart Senate Office Rinkding
Washinpron, DC 20550

Diear Senator Grasshey:

The 7.5 Postal Service has informed your constituents who live and/for work in that their Post Office, the
St Ollaf Poge Office, will be closed. As you may know, corrent law prohibits the Postal Service from
closing or consolidsting a Post Office solely becavse the individual Post Office may have expenses that
exceed revenue. Congress crented this safeguard against terminating a Post Office for bvo reasons. First,
the law protects small and rural eommunities — postal-dependent areas — from wholesale Post Office
¢lozures that will hive a dramatic adverse impset on the communities. Second, Post Offices axe part ofa
universal comrmunicanons network, Each unit cannot be evaluated independently, since revenve for a mail
piete may be enmed in nne commmunity end the value added in delivery is pocruad in another. In order o
ensure nondiserimingtory mail service thronghout the nation, Congress obligates the Postal Service tm
provide & meximum degres of effective and regular mail service to rural dreas, eommunities and small
towns where Post Offices are not sel &sustaining. In our view, the Postal Service's proposal to close the
51 CHaf Post Office will reduce mail service your constituents. It is also important w nots that, sccording
to the Postal Regularory Commission, maintaining a1l small and rurs) Post Offices amounts to less thao
0.7% of the Postal Service's operating budget

The Postal Service may proposs o number of unacceptable options 1o placate - none of them are
scceptable. The Postal Service may proposs to replace our Post Office with 3 “commuity postal unii”.
This type of lzased or sub-leased privatized operation tends to hire unqualified warkers, who will
underming the sanctity of our mail. Moreover, once these units replace o Post Office, the statutory
protechions providing nondiscrimimatory mall service are null and void. Another option the Posual Service
mey prapoge 1 the creation of rurel or cluster box service. Cleariy, this |3 not the type of service
epvisivned when Congress required the Posta) Service to provide "a maximum degree of effective end
regular ] service to rural aress, communities and small towns”, Moreaver, this type of service wouild
require € o await the letter carrier at our mall box to receive retail postal services, which could inglude
certified mail, express mail, and postal meney orders. 1f mail must be signed for, we would need 1o travel
to the clysest “real” Post Office which is miles away. Finally, the Postal Service may propese to
consolidats our Post Office with another Past Office. We will lose our community identity and the
conzolidation would have drametic impact on our community’s economy.

We appreciate your concern about your constiments In S1 (laf and hope thst you will eggressively fight
to protect the St Olaf Past Office,

Sincerety,
B1 Olaf City Dfficiglz

Adam Mever, Mayor
Jogl Berg, Council

Becky Olson, Counck
Reth Rentschler, Crounci}

Lary Waliery, Counci
Dunse Bouska, Council M



Aprl 8, 2011

The Honaorable Charles E. Grassley
Linited Stales Senglor

160 1 Avenue, NE, Suite 325
Cedar Repids, 1A 52401-1115

Dear Senator Grasstey:

This responds to your March 23 cormespondence on behall of St Olaf Mayor Adam Meyer
and City Council officials, regarding the St. Olaf Post Office

| recognize your interest in ensuring that community members continue to have convenient
accass lo essontial postal services. As you are sware, the U.S, Postal Service |s a salf-
supporting agency thal funds its operations from the reverue generated by the sales

of our products and services—nol taxpayer subsidies received through the Congressianal
approprations process.  The ongoing affects of the economic slowdown znd the rate at which
comespondence is migrating from traditional postal hard copy services (o electronic media
confinue 1o negatively mpact mail volume and the related revanca, Mai volume declined
by 6.2 billion pieces in 2010, after & 26 billion plece decline (v 2008, Despile inoreases in
productivity and §11 billion in cost savings over the past three years, the Postal Service
axperenced net losses of 38,56 billion, $3.8 billicn, and 528 billion for the YEArs ended
2010, 2008, and 2008, respectively. Our forecasts for 2011 conlinue to appear dim

In the face of such difficulties, ihe Postal Service is pursuing solutions and strategies fo mitigate
the empact, Efforis have focused on improving efficiencies and making sure the procesaing

and defivery networks are as streamlined as possible through such activities as mail processing
consolidations and camar route adjustments. The Postal Service is also reviewing Post Office,
stetion, and branch operations throughout the nation, The focus is on areas where wa have a
number of offices In close proximity to determine whese consalidations of operations are possibie

Hawkeye Dislrict postal officials, who have administrative jurisdicfion over postal operalions

in the area, confirn that thay are conducting a review of postal sperations at the St, Olaf

Fost Office. The study Is ongoing. and lo ensure that all Issues are lully explored before any
final decision is made, district officiaie seni customers a letter on March 11, which included

a questionnaire and notification aboul a community meating, which occurred March 28 at

the 5t Olaf Civic Center. Currently, district officisls are carefully reviewing the opinions and
concedns voiced by the community, All fnal decisions are subject to review by the independent
Postal Regulatory Commission. If an office is closed, the office name is retained for use in local
mading addresses to preserve communily identity.

Thank you for wriling. If | can be of assistance wilth other postal issues, please lat me know.

Smcerey,

Sheila T. Meyers
Marager, Government Refations
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Seciian (1l

Propoaal Chechfist
Responsivensss lo Community Postal Needs

Tell whil wa are daing and why,

I reagon for discontinuance justified end documanted in the record?

If suspendad, what type of altemale senics CUSENTIEIS At Now Tecaiving?

Aeason for vacanoy and information on postmasteriOlC

Wumber of custorners and type of senice they mceived and will recaive.

Hours of service, daily windsw fransactan overage, number of parmi mailers. and postegs meter
uBafs,

Last thres fscal yaamm of revenus and revenus unis.

Dachne In service workdoadireduction in EAS level. # appropriate.

Mearest Posi Dffice, office level, miles away, hoyrs of serwee, nurbar of Posl Oifice baxes
availznla.

Adminsirafive/amansting aifice — office levsl, miles away, hours of sarce, numbear of Post
Crffice boxes svailsble,

If the neartsy/administrative Post Offics has & differant Post Ofcs bos fee schadule, this iz steted
in the propasal

Prepropaaal activites — questionnares: numbesr &f favorabls, unldvarabls artd nd gplnion
responses must egual the totel number of guestiorinaires relumed, List customes eoncatrs sad
Posial Service rasponses

Community meeding. Number of customers who aftended. customer concarms, and Postal Sarvics
Esponssg.

Infarmatian on pelitons and congressional inquines indudsd with Postal Sarvice TEEpONses,

Revised proposal states detes and lbealions the proposad was pested for 50 days. Number of
cammenls received, customer concams and Pastal Service responses.

Advantages and disadvaniages of procosed alisrmals sarvice
Any other pertimant information concerming Postal Sarvice needs.

Effect on the Community

Brlef background of area, community government, population, els.
Number of businesses. refigious institions, schools. tocal gevemment offices, socsal
deganitations, sic

Was Past Office vsed as meeting place?

Was Post Office a shefter b a bus stop?

Didt e Fost Office have a public bullstin board?

Were gavermnment fonms available st the Post Offica?

Did the Post Office provide assistance 1o senior sitzens, persons with disabiliies, afe.7
Wil is fre historcal vablue of the office’?

I5 &n address changs necessaryT

WAl the pommunity identily be presaned?

What & the growih trends (fiat, up, down)?

Were dry other nonposta items identified?

Effect on Employees

Paragraph explaining about postmaster wacancy/OICIsther career Bnd nanearear employees ol
Ihe office. If a pestmaster ar other employees are reassignaed s must be sxplaines and =4
whether the reassignments are valunlary
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Sectlan IV Economic Savings
% A staftement of annusl savinga includes @ breakddoem as ollows:
Postmaster salary (EAS-S5 Minmum, no GOLA) $ Al Jie S
Fringa benafis 33,5% 3 g 9 Fr
Rental costs, axchuding ulilibies 5 3O
Total annual costs i _.|I = -_l”l"'_'l.]
Less astimated cost of replacement ssrvice . { fg |
Total annual sevings ¥ 3353 ¢
A ore-time expanse of §_3 5020 | will balwas jnoured for instalistion of CBLUS and paree| lockers.
Fr Iz postmaster salary based on the minimum sty wilveod COLAT
£ Dkos postmaster ealary refizct e cument office evaluation?
Sectlan ¥ Cthar Factors
- The Postal Bevics has identifisd no other faciors for coneideration [if approprists)
i Lisy siher faciors a8 appropriahs.
Orther factors when replacement séovice s a PO
Saction VI Summary
The proposal musl include a briefl summary that explains why the closing or consabidation s
necessary and an assesament of how those faciors supporting the need for change oulwagn any
negalive factora In taking tompaling considoralions into accoint, the need 1o provids & mesimum
L degres of effective and regular serece must ba parsnount
Saction Vi Hotices
Appropnate notice 8 made that ths = 8 propesal aad ot & Ninal dstermination. If 2 Fal
L determination is made to dizconbnus e afice information on the soees process wil be provided
at that tirme.

"

/
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ki@ A, =14

¥
Ghnchl'lg_lfﬂl platad By

Tivestgative Coordihalor y Date

Reviewsad and Ceriified By (L( L d—:l’ "ﬁlﬂ?'—f‘rlr
T [t

[Hefniet PO Rewaw Cooeainator
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SEMIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA 5W RN 10A04
VUASHINGTOMN DC 202680-3500

SUBIECT Posting of the Proposal to Closs
the SAIMNT OLAF Pagt Dfcs
Diocket Mo, 1380424

This |s ts mdyiseyou thal on 06/1772011, | will post for publie somment 8 proposal o cluse tha SAINT OLAF Porl Offics in Clayton,
Congressipnal District No, [A-07

i you have any qusstions, please call KAREN LENANE District Haview Codrdinator at [379) 3682007

GAIL DUBA
Dealrict Manegsr
HAWKEYE PFC Ofdrict

o2’ Managar, Customer Sensce Oparations
Area Manager, Public Affairm ard Communications

Enclosures: PS Fam 4820
Prapasal
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OFFICER-IN-CHARGE/POSTMASTER

SURIECT: Letier of Instructions Fegarding Posting af
SAINT DLAF Propossd .
Dockel Mo. 1380434 - 53072

Pleese post the enclnsad proposal o ciose the SAINT OLAF Post Dffice In the labby. The proposal must be postod in @ prominent
place fram 06/17/2011 throuph elose of business an OBARR011. The posting rhiust last at keas: 60 das and the first day does nob
GO,

Round-date stamp the cover of the propossi on the date of posting snd on the date of removal. Also, post the “Imdtadion for
LCommenls™ naxt to the proposal and round-dabe BIEMR Il in the semia mannas

At Ine expiration of he posting period, further instructions will be previded. |f s are Bny guesbons, please conlact me at (313)
200, :

7502 :
- 1O
{_."\_,.r"r
KAREN LEMANE
Post OMice Peview Coardinatar

HAWKEYE PFC Distract

Enciasures: PE Form 4520
Praposal
Invitation for Commenis
Canurant Faems
C¥fficial Record
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Date of Posting, 08 T/2011 Date of Ramaoval 08182011

UNITED STATES POSTAL SERVICE

EAATATION FOR COMMENTS ON THE PROSTISAL TO CLOSY
THE SAINT E3LAF, 1A FOST OFFKE
AND EETABLIEH
SEEICE BY AURAL ROUTE SERWVICE

Ta the customess of e Saint Olaf Post Office
Thi Postal Sesyitn i3 considering the closs of the Saint Olaf Posd OfFics for reassns staled i the accomprnying progosal,

During the 80-dov posting period fram 08/17/2011 throtgh 0B/18/2011 you Bre invited fo provids wittsn comiments Commenls wal
be mogt helpfid I hey offer specifs opinions end information fvvarable or urfavarable regarding the potential affect of the
propoged change on postal senices and on the community, Yoo commeants will b carstully eonsidarad and will be incorporated
Il the eficial oo, which wil be made public if the proposal is finslized

Copigs of ihe proposal and oplional comment farms are avalstie Upon reques! al the Saint Cef Post Office | Farmersbon Post
Office and Ellader Past Office I you choose to yse the optional comment faim and need adadional space, plesse attach
addibonal sheats of paper

Flease r=iurn e commant form i

KAREN LENANE
PO BOX 9008
CELDIAR RAFIDS, WOWA 52406-9008

For mare information, vou iy call KAREN LENANE & {315] 328-2002 ar wrile o the sbove dddrasa.
Thank you far your sssatines,

RORY SULLRVAN
PO BOX 5998
CEDAR RAPIDS, WA 52405-000F
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Posting Round Date:
Diate of Remoyal 0804852011

Remaval Raund Dats

PROPOSAL TO CLOSE
THE SAINT OLAF, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380424 - 52072
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L RESIMONSIVENESS TO COMMUNITY MOSTAL NEEDS

The Postal Service is propesing 1o ¢loss the Samt Oal 1A Post Office and provide dalivery and refail sorwoes by rursl rouwe
sarvice under the admnistrative responsibifity of the Elkader Post Office, localed nine miss sway,

Th&ﬁaabhnﬂqr posiion became vacant when tha postmasiar wes ressesned an July 23, 2008, Binces the posimester vacancy an
OIC has basn installad fo operate the office. Pastmaster kevel and office sarvics hours are detarmined by 2 worklosd snalysis
which includes the numbsr of delivenss and revanue.

The office |4 bising sludind for possinle ¢losing or consoldation dye 1o the following ressons: The siudy bo discontines iz based on
dadlining wordaad, declining volumes, revenue, and the sty of the Postal Sendce i provide effectve and mgular service by &
maorg cost efftelent allomate means.

The Saint Oiaf Post Office, an EAS-55 fevel, provides senvice from O7:45 - 12:00 - 12-:30 - 15:45 Mahday - Fridey , 12:30 - 1345
Saturday and lobby hours of 630 - 18:30 on Manday - Friday and 8.30 « 1830 an Salurday o 57 puu-lu%’-c&b:u: of genaral
deifivary customers and no delvery customers, Retall services included the sals of stamps, stamped papsr, snd Mmoney ordiprs;
Spacsal sarvices such as Reglsterad Mail, Certified Mall, Insured Mad, C0OD Mail, and Exprass Mail sarvicss: and the aceaplance
# dispatch of all classes of mail.

The ratad window avaraged 15 ransactionfs) aceaunting fior 17 minute(sh of retail wiorklosd . Wth minirmad woklaad, iha
Postal Servica feels thal effectve and regular asrvios wil be provided by Iural route service, Offiee racsipds for the |ast 3 years
wasm: $18.571 | 48 revenue units) m FY 2008 $17, 662 { 47 revenue units) in FY 2008 and $13,650 { 36 revanus unite) Iy FY
2010. Thare were ane permit mallsrs} or postage meiar cusinmasns)

Gin Masch 23, 2011, repressntabves from ihe Postal Servics were avallable at 5t Qlaf Civio Cenlsr to answar questions and
provide mformation (o custamers, 77 oustomer(s) allendad the mesting

Om March 09, 2011, 180 questionnaimes were datibuled to defvery customers of fhe Saint Olaf Post Office, Dueshonnaires wers
ilso avalianie over tha counter for retail customers 81 the Saint Olaf Post Office. T8 questionnaines wers o, Fesponses
regarding the proposed altemate servica were as follows 2 lavorable, 24 unfavarable, and 53 expressed no aoinion

2ne congressaonal inguiry was received an March 23, 2011

# pattion supponing the retanton of the Saint Cist Post Office was received on March 28, 2011, with 123 slgnaturas. 1 this
peoposal s Impismentad. duhusa and retail servicas will be provided by the Elkader Post Office, an EAS-15 leval office. Window
sarice hours at e Elkader Office are from 08,00 - 12:30 14:30 - 1600, Manday throogh Friday, and 09:30 1100 on
SMurday. Thare ere 221 post office boxes avaliabhs,

Holail sendce |s alsa gvalabls at the Farmemsburg Peat Dffice an EAS-11 level office, Jocated swo mé=s away. Window sarvics
haurs at Farmersburg Post Difice are from 07-30- 12:00 17,45 - 16:45, Mondey thraugh Friday and 1230 13:45 an Saturday,
Theee ame 30 podt office boxes available for rent

The fallowing conoems were éxprassad on the relumed suestennaires, 2t the cammunity mestng, from cuoatomer eltess, on the
pelition. and from the congressional inquiry:

1 Coos L-usfomer expressed a concem about the inability of the rural carres to waigh
and rate letters and pachages,

Responas! Tha rural camerwill sccepl any leters or packages up to 13 sunces for
mailing. The camier will eafmuate the cost and provide & receipl far any
mangy moarved. On e folowing delvery day the carrer will proviss change
or @ bl far the amount over the eatimatn. Packages up to 13 ounces and
ver mey be atcopbed by the camer [al are paid orline Bt wens. USpE. com of
at any one of cur cartifind online vendore. Customiers may then scheduls to
hawve the camier pick up the package at a locatian of their choice

2. Concern: Custorner expreasad a concam about the loas of the cammiinity bullstin
' = board at the Post Office,

Response: The customar have ststed that the post 6ffice is the only plece in fewn to pos
nolices. Residents may conlinug (o meed mformaly, socialize, aad share
information at the other businesses churches. and residences in ke,

1 Comcern: Cuktomar stated thet they buy helr stamps at ihe 51t Ddal Post Oficn

Response: The customer statad on the quastionnaine that you purchass your stamps
fram the St Olaf Post Office. Rural custormers have the option 1o pechake
s1amps through their rural camer. The Stamps by Mail Program provides
custorness the apportunity io purchase stamps, envelopes, and postal cands
try using @ Stamps by Mail order form, availabie from |he post office or the
carmier, Commamorative stemps and stamp colleating products are alss
#vailabls, Tha customar sddresses the postage paid order form emsvelops,
endloses payment by persanal check of posial money drder made payable o
the US Postal Service, and malls the farm (postage-free) of leaves i in the
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mailbaox for he carmar o pick up, Mosl orders are processed ovemight, and
soma immedistely

Customers mxprassad conoern thal postal employess af the Eluyder Posd
Office are nuda

Responge: The cisbmer have statad in the questonnaite thal you will Rl use Elkatsr
Fost Office for Postal Services dua ta being freated rudely in the past
Employes courfasy i abyays a concom of postal mansgers, Postal
empidyes recelve peredis inslnigliosn regardng employes colrtesy. W do
not condaone pur employess’ axeculion of the dulies n &n unprofesssonl ar
discourieous mannar. This concssn will be convoyed to te postmastar by the
managar, Post Offics oparations,

6. Concern: Custome=s fell that they should have & Garmaville address

Response: The cusiomer sistad on the guestionnaire thal you waould prefes (o hava 3
Gamavillo address, The dalivery route has besn carsilly mviessd o ansiee
that the masi cost-efficient service fs pravided, Al some point on the roules,
{he boymdaries are astablished. Unfordunatsly in yaur situsiicn, ihe Gamilla
baundary is beyond yaur residanos, For further sdormation oo rouis
baundaries, please comtact your ocal Foat Office

& Concorm: Custamears inguired about mefisox nstelztion snd maintenance

Response; The cuslomer expessed @ concem about mailbox installation zna
rnignanog, Cizatomerns am maponsbés for mailoor instsllstion and
rmastsnance. Malboxes must be placed so that they may be saisty and
coftvnianily served by the carmer and mast be kocated on the nght-nand sas
ol e road in the direction of the camier's travel. Mailbox sumspons should
tonifomm o state laws and highway regulstona; The Postsl Seice
recommands that cusiomers poriact the sdmnistrative pozimester or ceves
for achvice on placemant of madooxes and madbox height and supparts,
Clustar box units are purchased, installed, and maimigined by the Posial
setvice al no spense {0 customers.

e Coneam: Customars sad ey would miss the speca! alention and asssstance
’ ) provided by the parsonnel at the 5t Clal Post OHfica

Respanse: Courteous and retplul sendoe will be provided by persoane! at the Elkader
podt Office aned from the camier, Special ansisiance will be provided as
neaded.

A Cuntpmers said (hey woldd mess the special altenton and assistancs
: provided by the parsannal a1 the 51 (Haf Post Difice.

Respofise: The cslomer have stolsd thad a rural sarmer would not be as parsonal as
Epeaking 1o 8 clérk or othel patrons dally. Courtoous and halpfl servioe will
be provided by parsannal ol the Elkades Post DFica. Special asgisiance will
be previded as nesded,

0 Conearn: Cusatarmars said they wadld miss the special aftestion and a=sistants
? g provided oy the personnel at the St Olaf Post Office

Reaponse! The customes have statad that you will miss the personal sonice that the
emplayess 81 thie 5t Olaf Posd Cifice supplies, Coureous and helpful sarvice
will b provided by persannel a1 the Ekadar Post Dffice and from B camier
Spacial assstonce will be provided a5 nesdied

0. Chnesm Customers sald ey would miss the specal atentioh and ssesiznce
g provided by the parssnnal at the 51 Olaf Posi Office

Response: Thi gustomar statod ihsl there would ba no personad coniact {or guestions
conceming mailing, Courteous and halpful service will be provided by
personnel al the Elkader Pest OMce and rarm th carier, Special assstance
will pe proyided aa neadéed,

11, Congermn Customers staled that e |ocks eare on e CELS when It snoas
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Rasponsse: The customer heve expressed that clester box units lasks frasse in cold
waalter Locks can freere durng eximme cold weather candiliens, bl CBRLU
maintenance can alleviate this prabiem, Gustomars are ancouraged 1o
mngllu adrministralive postmastes If they are axpariencing a problem with
a !

v Concsrn Customers thaught that the Postal Senice should sharge $10.00 3 yearfor

rural delivary,

Response; The customer have stelsd thal the Postal Service should chargs §10.00 8
yoar for rural geftvery ta create sobency end surplus in the eganizstion. in
ordar to charge & fee 1o every rural delivery, IL would tike 2 changs in the
law, As @ reedl, charging cusiomers o accepl dalivery & nol a leasiis
oiption at thes time.

13 Concarm Customers ward cofcamed aboul 8 possitde address change.

Rasponse: The cuslomer were concamed about your St Ofsf address. There will be mo
change in cuslomor addresses for those already being served by the nral
zarriar,

4. Concern; Cuslomers Wers concarned abaut 8 patsible sddress chanos

Respanss: The customar wars concenied sbaul your S0 addrass, There will B2 no
changs in customer addresses for thoss afready bemg served by the rural
G iTine

15, Conoarn: Cuslomers wars concemed sbout B passible addrass change

Response! The cuslomes warn concemsd sbout your 55 Olaf acddess. There will ba no
change in custornior addresses for those alreaty being servad by the maral
CAITIAT.

16 Concem: Cusiomers wene concemed about later debuery of mad

Response; The custormer stabed thal you would receive your mall later in the even the St
Olaf Post [Hfice s disconbnued. The fop pretly of thie Postal Service s 19
provede mail senvice in the most efficent menner possible bacavse alf of our
cosls arg ieflociod in postage rates cuslomers st pay. Delivery costs =ne
ang of gur biggest axpenses, so you can be sesured that caseful thought s
given ta the structure of esch rowte. & customers losation on a carmiar's ne
af travel determines the time of day med (s daliversd, This, of courss,
précludes providing earty defvery of maf to avery customer becauss, no
mratior fd we structure a routs, somebady musl ba last We do, howewer,
carafully considar the volume of mail for sach route so thet we can deliver e
gresatest amisund of mail at the earilest possible hour, With tha largest fzst of
dafivery vahickes in the world, to minimize vehide and fisl oxpenses we must
alst pay special attantion o energl consarvElion messures. When tha price
of gagolne goes up one cont per ga¥on our fofal gazsaline cost rises mone
than 51 million, Therefers, when structuring a rouls, we must balance our
goal fo deliver a8 much mail as possible as sarly s possible wilh ha need b
minimiZe e ravel distance a route must oover. We da regral e
inconvenience 1o customers who would like, but cannot recelve. sarly mad
delivery, For those customers we offer altemative defvery sarvices, such as
Post Office box sarvan thal provide sccess 1o their mall earlisr and
thraughaul he day,

17, Concerm: Cusiomans ware concemed about loss of mplaymant = the community

Response: The customer expresssd & cancem Gbaul the (055 of employment in the
community. The posimaster pogition & vacant and thare s no gusranies thaj
any raplacament posirmasier woulkd Ba from the community. The OIC 2 a
noncargar employes who was hired wilh the vhderstanding the positian
wiruld be temparany. The QG will be reassigned bo another ofice o
saparaind from the Poslal Service when the office = descontinusd

18. Concaern: Customets warn concermed about mail ssauriy,
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Responsa:
1% Congern:
Responso:
. Concerng
Response:
21 Goncerm
Response:
22 Coneam:
Responss;
231 Concern:

The cusiomer expressed a concerm aboud fho secwity of mad Customers
migy place & lock o Weir mailboxes, The mailbox mest havs 8 siol lags
encugh 10 sccommodats the cestomer's narmad dally mail voleme, The Postal
Senvice does not open mailboxes which are locked snd does nol Bicepl Keys
for this punpose, Peckages that do not fit in the mallbaxes will ba R 81 1he
residencaioosiness if given pnor permisslon 1o do so. |1 the customer wishas
niaf to have packages keft ot thes residence or busingss n an unsscunsd
draa, thay can ragquast to have the packegs held at the Elkadar Post Office i
no e |5 around to accept the package. The cusiomesr may than pick up the
item at the Elkader Post Oifice, request redebvery an enother day, or
alithieize daliveny fo @nafher party. If chusier box unifs ar= chosan as the
mode of delvery, kacked parcal lockers are available in the unit to provide
security of smaller packages thal can be defvered withaut & sgaalue

Cuabomers were concemead aboul not being sbis i send pul mail laler = e
day

Tha customer have steled that you send renf and ubtity sesisiance for cllenis
with emamgency needs the same day. | am assuming you mean that you
prepars thes assistance and send it off later in the day. The carmer espacted
defvary trme will be erownd 102301 1:00 in the moming. 0 the event you
heve cuigoing mail ready later in the dey afier the camier has |sft and nat
mail nesds to go out the same day, you will te required 1o travsd to
Farmessburg which & 2 mizs away or Exader which s & miles eway bafore
thair last dispatch time. Wa do egret any incomenisnce o oustomers who
‘would Fee, but cannot recelve later dispetch of mall closer to thesr business o
residence.

Cusiomers were concermed about obiaining scoountable mail and large
parcals

The customer axpressed 8 concern about cbigining peckeges thal needsd to
b= signad for. f you live less than ore-hslf mike from the Bne of ravsd, the
camer will atempt deliveny of acoountanle items 1o the custamers rasidence.
if the liva cvar ona-half mile awey or is nof home when defvary is stempted
2 notice will be st in the madbosd Atempied delvery iems will be 1sksn
back 1o the sdministrative Fost Office. Customers may pick up the tem at the
posat office; request redelivery on another day o authonze delivery 1o anather

party.

Customers wers concemed about obtsiring accountable mail and lage
parcets

The customer expressed 8 conosm abouk obtaining parcels that you have o
sign for, If you lve Yess than one-half méda from the line of bravel, the carior
will afiempt dalivery of acoountable Bems and |arge parcals fo the customers
resxienga. IF ihe live over one-hall mile away or is not home when delvary is
atiempied, 8 nobce will ke |8 in the masdbox. Large parcels will be ledf
outsida the mailbox or at 8 designated location or a notice will be kf in the
mashox. Altempted deliveny items will be [akan back to the admmistrative
Post Office, Customars mey pick up the ilEm st the poat offics, eguiest
redelivery an ancther day or suthonze defivery to another party.

Custormers were concamed sbout obtaimeng accountable med and fama
parcals.

The customer expressed a concam sbout obtaining accountable mail and
lerge parcels. [f you live lass than one-half mils from the Bne of ravel, the
carrier will sttempt delivery of accountable tems and large parcels fo the
rstomers residence. If ine ive over one-neif mile away or B not homs when
delivery = atempted, & natice will b= |2f in the mailboe Lage paree|s will be
left autside the melbex o at 8 deaighated loestan or 8 notios will be 24 I8
ihe mallbax. Atermpled detvany ime will be taken back 1o the admiinisralive
Pogt Office. Customers may pick up the ferm at tha post office, requesi
redeliyery on anather day of suthonze dalivery to snother party.

Custormers were concemed about obaining sarvices from tha camar
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4 Concern;

Rosponse:

48, Concem:

48 Congern:

The custormar wane concemed about obiaining services fram the carrer,
retad servicas provided at the post office are avadsble from the carter. Most
transactions do not reguire mesting Ihe tamer gt the matey, Stamps oy Wall
ahd Money Onder Application farms are wvailable for customer corninnce.
Listed balow are soma senvicas avaiabés from the camer and how b obbain
tham.

PURCHABING STAMPS BY MAIL

Tha Stamps by Mail Program provides custoners the opportunity bs purchass
stamps, envalopes. and postal oards by usig Form 3227-R, Stemp
Purchase Order {Rural), svailabie from the post offios or the carmier
Commemerative stamps and stemp collectng products o alan availaois
The customer addresses the postage paid order form envalops, ancloses
payment by parsonal check of postal maney. order meds payabls to the US
Foatal Service, and mails the form (postage-fea) or keaves it in the maibex
for the cafries 1o pick up. Most orders are processed ovemignt, and somn
immediatsdy,

FURCHASING POSTAL MONEY ORDERS

Custorners may purchase monsy arders by mesting the carmer o the
mailbax, completing an spplcation, and paying the camer (i cash) the price
af the manay order, plus the fes, The carrier gives the oustomer a tocaipt for
the agphcation. The maoney onder |8 complated when the carpier relurns o tha
post office, and & money oroer récsipd is it in the customers maibax on

Ihe nexl delivary day. Most customers provide fha carmier with a stamped,
self-addressod anvelops in which the completad maney arder & malled to its
destinabisn. If cusiomers prefar, the completed monay orders will ba relwned
for wessficalion an the next delivery dey,

SPECIAL SERVICES

Special aenvices such as oerlified, regiatered, Exprass Mail, dafivary
confirmaten, signature confirmation, snd COD may be obtained from Me
carrier by leaving a nots in the mailbas, along with the appropriate paymen
The carrier will provide the saniees thet day and lesve a customer receis) m
the minilbik oo the next dalivery cay,

HOLDING MAIL

Cistormars who will be away for an exdended fime, such a8 a vacation, may
requesd that their mail be held at the past office during thair sbsence. Upan
refurm (he cusiomer asks fhe post afics o resuma delivery,

Customess wefe concemed abou! ¢hlaining sorvices from the camear

The cusiomer were concamed sbout ablamng services, specifically cartiied
mall, frorm the casriar. Retall senvices pravided af the post office are avaianis
from thia carrier, Most fransactons do not require meeting the carrier at the
migHbo. b

SPECIAL SERVICES

Special services such as cortified, registered, Express hail, deSyary
confirmatian, signature confirmation, and COD may be ohiained from the
camar by kxaving a note n the madbow, alang with the appropriase payment
The carrier will pravice the sarvices that dey and leave a customer recaipt in
the mailtiox o the nmd delivery day

Cusiomers wers concormed about abiaining sersees Fom fhe carriar.

The custormer have requesied 1o have 2 3227-R sent with your mad. Thal
reques has bean relayed to the adminisiratve postmastar. Here g B
surnmary of how bo use the Slames by Mai program

PLIRCHASING STAMPS BY MAIL

The Sames by Mail Frogram provides customars the opporumity o purchase
stamps, envelopes, and postal cards by using & Stemps by Mail order form,
#vilable from the pest office or the carmer, Commemorative stamps and
slamp collacting product ere slso avallablo, The customer sddressas e
pestage paid order form envelope, encioses payment by personal aheck of
poslal maney order mads payatis o the US Postal Bondoe, snd mads the
farm {postago-frea) or keaves it in the mailbax tar the carrer to pick up. Most
orders are processed ovemighl, and some iImmediately

Cugilomars ware concamed sboul senlor citicans
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Rasponss:
£T,  Contern:
Responss
28 Conesrrg
Response
28 Congerm:
Response:
30, Concom;
Rasponse:
3, Conwcorm
Rasponse
32 Concern
Response:
33. Conoermg
Responga:
4. Concern:
Response:

Conceam;

Tha cusiomer expressed & concen about Senior citizans. Carmer SRMice 1B
bpneficial 1o mary seniar citizens and those who face special challanges
because the carrier can provde delivery and refail sarvices to roadside
mailboxas or CEUs. Customers da nat have to meke & special irip 10 the posi
offiee for sarvice. Special provisions aie made for herdship cases or special
cuglorm needs. To requast.an exception for handship delvary, customers
may conac the administralive posimaster For more informalion

Customers ware conoemed that their mail would not go o in & fimely order.

The ewslornir have stated in fhe questiennaite that yourmail wiuld nos oo
out ina limely ofdgr, The mel that s oresented o the carmiee will be
dispatched that sama night. Tha mall will be transpored with sll other 520
ZIF coges which & fhe very same process hat happens b your med lmkay,

Customer expressed a canoemn aboul package delivery and pickup

Rural camars will deliver packages that il |n your rursl mai box, i the
packages dose not i in the mail boe, the carmar will dsfver the package up ta
e mile off of the line of traval, Bt 8 designated place, sueh as gn your oonch
af undaer 3 campaort

Cusiomer expressed 3 concerm abaus frckaga delivery s picoip

Riural camers will détliver packages that fil in your rural mai box_ if the
package does nol M in the mail box, the carmer will detiver the packags uwp to
e mila off of the line of travel, at 8 cesignated placa, such as an your poech
of Undar & carpart. |f dustar box unifs ane installed, parcels will G ek in a
kackad parcal locker and the cusiomer may refrieve those percels with a Kay
thal will be lefi in heir indhidual locked companment Fa packagh doas not
fil in the locker or Ihero are no avallable leckers avalatle. the g wil
atiEmed to daliver the package as siated above.

Cistomer expeessed a concem sboul the Inability of the rural carmier to weigh
and rate lelers and packages

Tha rural camar will accept any letters ar padages for mading The csmsr
will astimals the cosf and provide & receipt for any monsy recelved. On the
following delrvery day the camier will provide changs or s bill for the amoym
o this estimats

Customears expregsed (deas such as reducad hours retrining the PR as
CHC In tha position, and having one posimaster overses saveral past offices
in tha area to reduce cosls inslead of dosing post offices.

Thes ratention of a post offics with reduced hours and slemate stafng is not
feasible when rgular and effective aervics can be provided by morm
cost-affeclive allematives, such as rural dalivery,

Customers inquired as o why Claylae Cionirity has a0 many post offices that
have baan discantinuad,

A post office's locstion s not & determining faciar in emergency suspensions
ar studies for discontinuances, Cument criterta Is a vacanay inthe oMice and
the ability of the Postal Service to prowde efacive and regulsr senvice by @0
allernate meanss. Esch office is studied on & caso by cese basia

Customers questionad the economic savings of the proposed dscantinuance

Cafmier sésvion is more cost-efaciive than maintsining & postal facidy and
postreester position. The Postal Senice estmates &n posilive annual sevings

Customers wanted o know the exact finanoal figur=s that are involved in
sludying an office for disconlinuance

Lemited financia information will be available m the propozal That propesal
will b2 open to public viewing when the B0 day posting ocows, Furthes
financial information may be requesisd through the Fresgam of infarmation
Act &l vt Eps com:

Customars wore concemead sboul CEU mainlenancs



Bhicher | 102 82002

[tern My ¥
s Wi &

Respaonsa:

a7, Conearn:

Responas:
3B Concerm;

Response:
J4.  Concern

Responss;

Clustar box units ase purchased, installed. and maintsined by the Postal
aBfice at no expenss o custamers.

Customars ware concsmad about locks fraseing in the winiar,

Locks can reeze during exireme cold weather condifions, but CBL
maintsnance can allsvate this problem. Customars are encouraged fo
aontsct he administrative postrmaster if they are expariancing a problam weh
their [ogés. If freezing of looks becomes an issue, the Postal Senvice will laok
it iristalling profectve covers aver the kcks,

Cusiarmmsss were concempd aboul pemmi mailing

Respansibility for e parmit account will be tansfersd to the administratve
Fost Dffice. Madings must be submitted ta that office fae weification
Customars intsrasted in obltaining 8 pemit should contasl ha sdminisirative
poitrmastar,

Cuslomers were concemed aboul he Elkader Post Office baing clossd
durineg the (unch o

A Post Ofice’s hours are based on the needs of thal office. Based on studiss
perfarmed, It was datermined that the Elkader Past Dffice doas el warant
the need to ramain open from 12:30-2:30 pm, In arder o match workhaurs to
worklond, i wae detarmined that the office would br serve the cusfarmes
mare efficianty by remaning open during the peak fimes which & sarlier in
e gy and laler in the day

Customars wene concermsd about the smployment of the currem oficer In
change

The currant officer in chivigs s the PMR of the post office which i@ &
noncanser pasitan. Efforts will be made to find ansther position for this
incndiclual, In the event there aim Ao postions aesdsble, this ndiveseal misy
b= terminsEind.
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Some advantages of the proposal are:

1 T rural or confract dalivery carmier sy provide retall services, alleviating the nesd in go to the sest
office. Slamps by Mall order forms are provided for oustornar convensncn

Customers optng for carmier service wil nol hawe 1o pay post office box feas
Savee time gnd energy for customars who drive i the post office 1o pick up mail

2 Cusiamers opting for carier service will kave 24-hour access o their rriall,
3 Bavings for the Postal Senice contribute in the lang fun to stable postage rates and savngs for
! CLESEDM Sy
4, CBUs can offer the sacurity of mdividuslly cked mall camparimants. Parcel [ackers provide conbemisrt
parced delivery far customers
3
B

Some disadvanizges of the proposal are:

1, Tha Joes of & retail outlst and & postmaster posiien i tha commifity, Refall serdess may be provided
by the tural or esniract delivesy carrier
2 Magting the rural or cantrect delivery carrier at the box to ransact business. Howaver, i is not

rgcaEEary o be presant fo conduct mest Postal Servics fransaciions
A changs in the mailing address, The community name will continue & be ysed i e e ickdness. A
carfiel routs adoess Wil be sasigned

Taking &ll avaiable infarmaton inle consideration, the Postal Sences cancludes thia progasal will provide a maximum degrae ol
effective and ragular posts! services i the community.

IL EFFECT ON COMMUNITY

Saird Ofaf is an incorporabed commaundy lacaled in Clayion l:num‘lr. The comimunity |5 adminissered Mﬂﬂ Il_y Mayar and
Councd. Palics protectian is orovided by By Clayton Counly Sherifl, Fire protection is provided by the St Olaf Fire Departmant. The
comminity 15 comprised of Mixure of rebwees commuters, gned nal amployed mdviduals, ana those who commule to warnk a4
flearby communites @nd wosk im local businasses.

Blgmassos and organizaiions include; Shepard of the Hills, 51.(Haf Luthern Chuteh, Clayton County Sherriffs Dffice. Cily of
St.Olal, St Olaf Fare Depl., Clayton County Faod Shalf, StOI Ag, Swiss Valley, 1R’ Tap, Mdzatons thllgrmh_u. Yargner
Trueking, Waolter Plumbing. Forest Hill Farm Pybishing, Country Calivo Fabnes, Mitchel Canstruciion, Cared lenwe - Pa

'Ehﬂfi ¥appler Custom Hire. Diottie Willle - Dotties Gggﬂ. Dison Taxidermy . Resdents may fravel to nearby communilies fer afhar
suppliss and een/ices.

Monpostal sarvices provided at the Saint Olaf Post Office will be avadable af he Ekadar Post Office, Govesnmant facms pizstrraally
provded by the Posi Ofice will alsa be svailable at the Elkader Post Office or by contacting your local govermnment ageney

The following nompestal concams were exprossed on the ralurmed gueshonmaires, al e commundy mesling, on he pefitien, and
on the cangrasaional inguiry:

1 & . Cugtomer expressed o cohoem ahout the lass of the community
NHENR bidistin board &l the Past Dffics,

Response: The: customor have stated in the queslonnaire that yvou uss the
eommunity bullstin bosrd at the Post Office. Residonts may
eanlinue to mest nfarmally, socalize, and share informatian af lhe
olfier businesses, churches, and resldences n fowm

2 Concatn: {ustomar expressed a concam about the lnss of the community
el T bulistin board at the Post Office

Response: Tha customer have stated that you uss the community bldisin
board in the Post Office b find oul abiout local activilies. Residents
may continue ta meet infarmally, socialize, and share infarmaten
&t the other businesses, churches. and residances n lown.

1 A Customer expressod 3 concem about the loss of the cammunity
o g bullatin board 8 the Post Office

Response: The customes have siated hat vou use ihe post office & obiam
public sxformation and events In the community and surrounding
towns, Residents may continlie to mesl infemally, scoialize. and
share infarmaton at the other businesses, churches, and
residensces [n fown.

. Customer expressed a concamn aboul the [oss of fie comTmLnty
% LonGem bullatin board at the PostOifies.
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Aesponss: The customsr have sieted that you usa o public Bulletin Beard 1G
k=ep up to dats an council procesdings. Residonts may candinus
b meat infoomally, socakia, and share informition af the sther
husngsses, churches and residencas in i

Cusslomers ware conoemad about the less of 8 gathenng place
5. Concern: and an Information center

Responsa: The cuigtomer have stated that the Post Office was the only source
of community &nd locsd events available 10 yoii Residaris may
pontinue o mest mformally, socialize, an share miprmation at e
ather businesses, churches, and resdances in im

Crustomears wears concemad abaut the kst of @ gathering placs
8. Concern and an information cantar.

Hesponse: The custorner have stabed thal you uss the hilletn board to keep
Infermed of varous mportant events, Rescsnis may continue 1o
meat informally, soctalize, and shace information ai the other
busmaszes, churches. and residences |0 iown

; Customers ware concarned abgut the loss of o gathering placs
& sEno and an information canter.

Response: Tre customer hawe stated thal you use the Bulleln board fo obtsn
information sbout 3ob postngs, You also staled that o enoy
taking with the pesimasier and others from the eammunity.
Residents may continua fo mest informally, socistee, and shars
informaton at the other biismesses, churches, and resssences in
ey

it Customers ware concerned abeul the loss of 8 gaihering plaos
5 o . and zn infarmation canter.

Response: The cestomer have stated thal you uss the puble bulletn board to
raview city government meaking minutes a2 well as fund-raizing
Elag-hm-a. for non-profd groups, Residents may conlinue 1o mest
formally, sociakize, and share infarmabon at the olher
pusinesses, charches. and resdencas in laen

; Cusiomers were concamed about the |oss of a galhenng place
8 Concarm: ang Inlarmelion centss.

Responss; The customer keve stated that you vse The 51 Olaf post offce
Buliatin board, Residants may contrus to masd siomally,
sociaize, and shass infarmation #f the gther buesineesss, chunches.
and residences m bown,

Cusiomers wene concormed aboul he loes of an infermatianal

10 Concarm: carinr

Responss! The customer hava staiad thal you use the post ofics bz gain
irfarmation from the bullelin board, Residents may continus to
meal Infermally, socialize, and shara infarmalion ot the ather
businesaes, churches, and fesidences in b

11 Concern: Mo Cantssn

Responsa;

Based an fhe information obtained In he course of this disconbmuance study, The Pastal Sensce concludss this proposal will nel
acyeraely affect the commuinity
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L EFFECT ON EMPLOYEES

The posimasiar was reaszigned on July 23, 2005, The noncaresr posimasier rellaf (PMR) may be separaied from e Postal
EETH'E:}E Nix efher Postal Senica employes will be advarsely nﬂﬁm $Ty

IV, BECONOMIC SAVINGS
Thm Postal Service estimates en annual savings of § 31,938 with a breakdown 2= follows

Postmasier Salary (EAS-55, No COLA] 525584
Fringe Benafts (@ 33 5% 58,571
Annual Lesse Cosls 254500
Total Annudl Costs ¥ 3B .355
Lezs Annual Cogt of Replacemsnt Service =58419
Total Annusl Savirgs - R

V.OTHER FACTORS
The Postal Service has identified ro other faciars for consideraton
VI SUMMARY

The FPostal Sarvice is proposing to clase the Saim Odaf. 1A Post Ofice and provide delivery and retail sandess by rural roais
sarvice under the admistrative responsibiity of the Elkader Post Offics. kocatad nine miles away.

The poatmasier wes resssigned on J;'Juﬂ' 2005, It the offica has a noncaresr PMR(s), they may be separated from the Posiel
Senice, hirwnvar, atie will be made Iz reassign e employes(s) to 8 neasty lackty. No other empioyesis) will ba adveraely

sfiected. Pasl office wor has dectined. Effective and regular servica will continun o be provided by rural rute service.

Tha Bain Olaf Pogt Office provided I:H.'hug and ratail servica 1o 57 PO Box ar genersl dulivery custemers and no delivary route
cusiomera. The daily retad window ransactions averaged 15, These are'ons penil maders or postage meler cusiomers.

Tharz will no langar be & retall cutlet In the community, However, defivery and retall serices may be svadabke from 3 rral or
comract dﬂiwug']garrbr. wihich could sfieviate the need 1o Iravel to & post office far servicn, The Postal Serace will save an
estimated 531,238 annuslly. A disadvaniage to some may ba in maating the rural & coniract delivery carrier io fransact buesiness,
However, it Is not necesaary o be present to £onduct smosd Postal Sarvice ansactions with o rural of confract delivary camer

Takmg all avallabla information into cansideration, the Pasial Sorvice has determined (hat the advantsges cubwegh the
dadvaningss and this proposal 15 warranbed

VIL 8OTICES

A, 5uppon Materials. Copies of sil materials upan which thia propesal is based arg syailable for public inspestion al the Samn
Cial Post Ofsce . Farmersburg Post Office and Eikader Post Office during narmmal office hours.

B This s 3 proposal. It is nof a final detarmination o clase this post affice. If a fisal determination s made Io close fhis pos
affice, afisr public commants on this proposal are received and teken ino asoownt. 8 notice of thal nal determinstion will b
posied in this affies

The final oestermination will contasin insfruclicns on Hoiv afecied meslomers may appeal hat decision bo the Postel Reguiatary
Commission. Aty such appeal must be recalved by the commission within 30 dayzs of the posting of e final determination,

> Qff—
‘( : F'" LA L’.‘-‘""‘
4172011
RORY SULLIVAN Dale

Manager, Poed Office Operatons
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the SAINT
OLAF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of vour postal services.

1

Effect on Your Community. Please describe any favorable or unfavorable etfects that
vot believe the proposal would have on your community.

1ad

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether 10 adopt the proposal,

MName of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Dane
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Naotice of Taking Proposal and Comments Under Tnternal
Consideration™

Al the cloge of business on 08/18/2011 take down the “Proposal” and the “Tnvitation for Comments™
from the lobby. Round-date stamp them apon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for ot least 60 days,
and the first day does not coant

i the same day. prominently post in the lobby the enclosed “Notice of Tuking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance muterials to this office,

Thank vou for vour assistance,

Smcerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, [OWA 52406/-9908
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PROPOSAL TO CLOSE
THE SAINT OLAF, I1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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™ INWITATICN FOR COMMENTS OM Tl FROPOEAL TO CLOSE A
THE BAINT DLAF, I POS T DEFICE W ¥ /
AND ESTABLISH \

SEMVICE BY RURAL ROUTI SERVICE

To the customars of the Saint Claf Post Offipe
The Postal Servicn is considaring the closs of the Saint Ofaf Pos) Office for reesons stated |n tha BLCOMPRYING propoaal.

Diuring Ehe B0-day posbng pariod from 0517/2011 fthrough 0812011 you are imvited 1o provide writian commens, Comments will
e moet helpdul If they offer soecific opinlans and infarmation feverable or unfavorabls regarding the potential et of the
propassd change on postal sendces and on the community, Your eenmends will be carefully considared and will be inporporated
into the ofiicial record, which will be mads putiie i the proposal is fnafized

Copes of tha proposal and opticnal commant farms are available upon equest at the Saint Clal Post Office | Famesshiuig Posl
Diffice: and Elkader Posl Ofes | [ you choose to wse (he optional comment Torm and nead adddlional space, plesss elach
addiffonal shesis of paper,

Plaaes retuen tha commeant o o

KAREN LENANE
PO BLX BE0E
CEDAR RAPIDS, I0WA 524068-0058

Faf mare Information, you may call KAREN LENANE af (318) 30992902 or write o the above address.
Trank yod far your assistance,

2% ULT

RORY SULLRAN
PO BOX ooB8
CEDAR RAPIDS, IOWA, 52406-5908
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Date of Postng: 08/ 1772011 —5 Daln of Rermeyval DB/ 182011

UNITED STATES POSTAL SERVICE

—

. ™Y
S )
1 1 - IL"-.. |
BAITATION FOR COMMENTE OGN THE PROPOSAL TO CLOSE ir= "",a‘-‘s; fl
THE SAINT OLAF, 1A POST OFFICE ALY W J
AMD EETABLISH R r
SERVICE BY RURAL ROUTE EERWVICE Yy
H""-\-._\_,_.-r"

Ta the cusiomers of the Saint Olaf Post Ofica:
The Postal Sarvice s considering the closs of 1he Saint Olaf Pest Dfce for reasans atated in the scoompanying proposal,

During the B0-gay posting pariod fram 081702811 through 0A/E2011 you ars invited fa provide writlen comments. Commantz will
be most helpful If they offer specific apinions and Infarmation favorable or unfavorable regarding the polontisl sffect of the
proposed change on pastal senvices and on the community, Your osmmants will be carefully considared and will bs Incorparsied
vl the Gfficial recomd, which will ba made public if the propose! s Arafized

Copies of the prapessl and optional cammant forms are available upon recqumst st tne Sainl Olaf Post Ofcs | Farmansburg Post
Qffice and Elkader Post Cfice | If yol choose to use the optional oomment B and need addibional space, please atach
additional sheats of paper

Please mium the eammeant farm i

KAREN LENANE Al
PO BOX 9858 [ | |
CEDAR RAPIDS, IDWA 52405-6998 | | 1§

For reone information, you may call KAREN LEMANE at (318) 2252902 or writs to the @bove address,
Thnk vou for yeair assistance

% QULZ

RORY SULLINAMN
PO BOX oool
CEDAR RARIDS, (OWa, 52406-9988

\ N\ A
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Date of Postisg: 061172011 e Dt of Rermoval 08/48/2011

UNITED STATES POSTAL SERVICE

MATTATION FOM COMMENTS Ol THE PROPOSAL TO CLOSE
THEE SAINT DLAF, IA POET OFFICE

AND ESTRASLIBH
SERVICE BY RUMAL BOLUTE SERVICE

To the customers of the Saisl Diaf Posi Diice:
The Postal Sanvice is considering the dose of the Saint Olsf Post Offics far fe@sons etatsd in the sceampanyng proposal

Lluring the E0-day poating pariod fram 0B/17/2011 hraugh OEA8:2011 you s imdted 1o provide weitten commanls, Somments will
b moat heiphul i they ur!nr-spuc_iﬁn apinigns and Infnrmn_ﬂun favorables or unfavarable regarding the pobential sfest of the

Copies of the proposal and opfisnal comment forms are available upon request al the Saint Olaf Post Office , Farmersburg Post
Crffica and Efcader Paost Office . if you choose to uss the optional coinment farm snd need additional space, plagse sftach
additione sheeis of pepar,

Pleass relum the commant ferm ti

KAREM LENANE
P BOX 96498
CEDAR RAPIDS, I0WA 52405-0008

For maoms information, you may call IKAREN LENANE gt {319) 335-2902 or wiite to tha abaye address.
Traet you fior your assistance.

AN

RORY SULLIVAN
PC BOX 9994
CEDAR RAPIDS, IDWA 52405-0858
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Craze OBABEDN

Postal Customars of the Sainl olaf Post Office: The Postel Service appreciatea receiving (he views of tose of you wha submined
carmments on ihe propossl o case ihe Sant olaf Post Ofhce, which Was posted D61 712011 {hrough ORAEF311. Thees commeants
will be consitered carsfuly as the matier i reviawed furthar in my affice and at highsr leyvals within the Pestal Service.

When & final decisian in made by the Postal Servics, that decision will be postad in place of this natice. If the decision is ts apprave
the proposal. ainy customer of the Samt olaf Poat Ofice who duagrees wil have the righ| 1o appeal that decsion o the Poatsl
Requlatsry Commession in Washingion, [

Sinceiely,

AN

STACY 5T, JOMHN
P B noGa
CEDAR RAPIDS, ICWWA 634062994
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FJ UNITED STATES
POSTAL SERVICE
ORO82011

MEMO TO THE RECORD

SUBJECT. SAINT OLAF
Deckel Number 1300424 - 52072

The propesal 1o consolidste the SAINT OLAF was pnsted with an “vitalion for Comments,” at the SAINT DLAF from fanTron
throtgh D81 82011 . No commpnts were recaived There & no change 1o the anginal proposal Accordingly, there s np need to
maodify the proposs! b sddress commenis

KAREN LEMAMNE
Fost Oifse Rovisw Coordinsior
H&WREYE PFC Distrc
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LIITED STATES
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Mamn BAINT OLAF Baw |& Fip Cooe; 52072
Area TWESTERN TIRRIEL | FRWKEYE PREE e
Cofpeadional Disiee. W01 Courity
EAS Cada: 13 Fiiamce Mumbar: JHG040
Hoar Cifeca. ¥ Claasified Gimsion

Classifled Brinch oPD

Thish form % & place noltdar for numiser 39, Thers was o1 8 prematue appeal ek,

Freparad by Bargm Lansng Cixle G0 |
L HAWKEYE PFT Pas| Offce Revew Goamdnsion
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~ LUNITED STATES
B rOsTAL SERVICE

D201 1

MEND TO THE RECORD

SUBJECT. BAINT QLAF
Doches Mairriber 1280424 - 32077

Tha proposal e tonsolidate fhe SAINT DLAF was posted with an “Invitation for Comments,” at fhe SAINT OLAF fam 08172011
through OB1S2011 | Na comments were recewsrd. Thena ts na change in the original propesal Acco T
madily the propesel @ etdess comments. " Hred. il

KAREN LENANE
Fost Oifize Review Coordinsior
HAWHEYE PFC Distnal
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UNITEC STATES

POSTAL SERVICE

Memo to the record

GO201)
Re: Revised Proposal

There is no revised proposal for this case. As a result, a revised proposal will not be
tneluded.

/Q/ -I'S!r.':f; ﬁp# (Eetes

Saras Lindouer
Post Office Review Investigator
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UNITED STATES

POSTAL SERVICE

Memo to the record

Q01
Re: Updated PS Form 4920

There is no updated PS Form 4920 for this case. As a résull, an updated PS5 Form 4920
will not be included,

Sara Lindaver
Post Uffice Review Investipator
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= UNITED STATES
FPOSTAL SERVICE

DuA92011

MEMO TO THE RECORD

SUBJECT: Centification of the Record
SAINT OLAF
Dockel Number 1380424 - 52072

Tlus certifies that all comments and documents enclosed in the attached record are originals, or true
und correct copics of the originals,

GAIL DUBA
District Manager
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LINITED STATES
POSTAL SERVICE

(09201 1

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNTTED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Saint Olaf Post Office.

All appropriate actions have been taken, and we have considercd the coneems/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed,

Refer questions about this Post Office discontinuance 1o Karen Lenane, Post Office Review
Coordmator, at (319) 399-7902 or Stacy St. John Manager Post Office Operations.

GAIL HENDRIX

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, TOWA 52406-9998

Enclosures:

Une copy of record (hitp:/‘hqesopps.usps. govipublic/dis/ 4 E/P] 380424 ped)
Headquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

ce; Vice President. WESTERN Ared (no enclosures)
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Headquarters Acknowledgment of Raceipt of Official Record

The official recond to consolidate the SAINT GLAF was recmived by G508 12011
Fleage conteel the Headgusriere caordinator at (B16) D15-8315 or the addrees below for addiional inferrmmlian regardng ds siats,

475 LENFANT PLAZS SW ROOM 6700
WASHINGTON DO 20260-8700

Enclosure: (sell-atdressed anvelopa)

“Note: The acknowledgenent form & aptisnal aod in be wsed it the distriet's decretian, Plezss proveda e fallewing memarapdiom sisd
and a self-addressed raturn envelope il you wish 1o receive an acknowlesgmint of Headquarers receipfof the record.
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DOiade of Poaling

Dizi= af Remaval

FINAL DETERMINATION TO CLOSE
THE SAINT OLAF, & POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380424 - 52072



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tho Pasial Gervies is issuing the finsl determanation 1o slose e Saint Dial, 1k Post Offce and provide delvory and reted sarvices
by neal route service undear the adminisirative reapoisibidy of fuo Eleder Poat OFice, Iocated ning mifas Hway

The postmaster postion became vacant when the postraster wes reassigned on July 23, 2005 Since the postmesiar VECENCY B
CIC has been metalled to cparate the office. Pasimaster level and office service hours ane determined by & wokiosd sralysis
which includes fhe nurmber of daliveriss and revenus

The office was sludied for possible closing or consolidstion die 1o the following ressons The study o disconfinue (5 based on
declining workload, dedining volumes, revenus, and the ability of the Postal Sarvice e pravids affeckve and regular sendce by 3
mare ex%l eficient afemsis means

The Saint Olat Pos! Office, sn EAS-55 lovel, provides servics from 07:45 - 1200 - 1230 - 1545 Moandsy - Friday , 1230 - 1345
Saturday and lobby hours of 6:30 - 18-30 an Monday - Friday and &30 - 18-30 on Saturday to 57 poet office bew o general
dedivery custormars nd no delivery customans. Retall services ncludad the saln of elampe. stamped papar, Bng marey chdém
speciah services such gs Regigtered Mall, Cerifad Meid, Insued Mail, COb Mall, and Expross iall sersices and the acceptancs
and digpaton of all slasses of mail,

Tha retail windaw sversged 15 transaclion{s} accounbng for 17 minute{s} of retail workload daily. Wih mmernsl workload, the
Postal Service teels thad affactive and reguiar sorvice will be provided by rursl route service. Offioe receipts for the kst 3 years
were: §18,571 [ 48 revenue umits] m FY 2008 517 B2 [ 4 revvanue uniis) in FY 2008, end 513,650 28 revenus unilts) in FY
<010, Thene were one permit mailer(s) or postage metor customer(s).

On March 28, 20711, mipresantatives fram the Postal Servies wers evailabie a1 5t Olnf Civic Center 1o snswer questions and
provide information to-cistomars, 77 cusiomens] atended the rreating

O March 89, 2011, 180 guestionnalres wore distribules lo dalivery cuslarners of tie Baint Olal Pest Dffen. Questionnaires wearg
#lso availsble cves the counter for relall customers st e Saint Claf Post Offoe. 79 questionnaines wens (={urmed Responses
regarding fhe proposed efiermnle servioe were ad fllows: 2 favorabls 24 urfavorable, and B3 exprossed no spinlan

One congressiansl ingury was raceived an Maroh 23 2011

A peliicn supparting ihe retention of the Saint Din! Post Office was reciived on March 28, 2011, with 123 signetures.

Whan thie final delermination &= impismenied, daffvary dnd refail services will be provided by tha Fsader Post Office, 20 EAS-16
level office, Windaw sirvice hours at the Elkader Pos: Office are fram D800 - 12:40 14730 - 18:00, Monday thedugh Friday, and
0530 11.00 on Ssdurday, There are 221 posl offics bokes aveiable

Feetall eanvice i8 also available at the Farmereburg Post Office an EAS-11 level offcs, leatad fwa miles away, Window servics
hours at Farmarsbdrg Post Office ame from 0730 - 12400 1245 - 16:45, Monday mrough Fraday and 12:30 1346 on Saturday
Thare are 30 post office baxes avafable for renl

The propossl 1 close the Sant Olaf Fost Office was posied with an invitaban for carmment a1 the Salnt Déaf Past Offics

Farmersburg Post Offics and Elkader Post Ofics from June 17, 2011 b Acigust 18, 2811, The following additienal concerns wara

recehed dusing fthe propossl posling peniod:

i s T Custormer expressed & concem about the inabity of the rural Camar o welpl
g and ratz letlerd snd packapes,

Reaponse; The rural camar will Bocept Bny leflers or packepes up io 17 sunces far
maiiing. The carries will estimats the cost and provide & ressipt for any
maney raosnied. On the following delivery day the camer will provide changs
or-@ bill for the amauni cver the estirmete.. Peckages up to 13 ounces and
ovel may be accdpted by te carmor that are paid onling a1 wenw usos.com or
&1 any ohe of aur carified online vendom, Cuslomiers may then schedule to
have the camiér pick Up the package 1 8 kcalion of their choice,

i  Concem: Cuslomer exprossed a concam sbout the loas of the communily bullesin
' boand &t the Past Cifice.

Response: The customer have stated hat Ihe post office ls the saly place n town to poat
noficae. Residents may continue (o més nfermally, sociskze. and share
infarmation &l ihe olher businesses, churches, snid residonces in bEwe

- Cancern: Cusgtomer siabsd fhat they buy their stamgs al the 51 Ofaf Post Ofcs



Responae:

Concem:

Responsi

Responssa:

Concam:

Rasponse:

Concar:

Compsrn:

ReEspones:

Congermn;

The custgrmar slatad on the questionnaire thet you purchase your slgmps
fraim the St Qlaf Pos{ Ofice Ruml cuslomers heve {he aptian o purchess
Etampe through teir rural camier. The Stamps by Mail Program provides
custmers the oppantunity to purchase atamps, ervelopss and postal cands
by using a Sampe by Mail ordar form, evallable frem the poat affice ar the
caffies. Corepemoraiive slamps and siamp collectng prodiucis 8= 5550
eveilatile. The cuslomer addresses the postags paid ordar form envelaps,
encioses payment by personal check or postal monsy order made payable tz
ihe US Postel Sernvice, and mails the fomm (poslage-ras) af eaves it s e
maioa for the camier 1o pick up. Mosl orders are proceased avemight. and
HDme imrisdialely

Customars esprassed conceem hal postal employess at the Elkador Post
Offica ara rude.

The custorner have staled in the quesbonnaire thei you will ot use Eleder
Fost Oiffice for Postal Seryices due to being rsated rudely in the past
Employes courtasy is shwEys a concem of postal managers, Poaial
employes rectlve parodic instructican mgarding emploves counesy. We o
nol cofdone aur employees’ axecution of the dutins in an unprofession o
discaurteoos menner. This eoncam will be convayed io the postmasier by the

manggaer, Post Office cperabona
Custimess fiaft Bral they should have a Gamaville sddreas

Thie cusiomer sisled on the quesiiannaine tat you would profer 1o have &
Gamayille gddess, The dE|IU‘EI'r‘ rowle has been caeilly reviesed o ensure
1Kt fhe maat cosl-fcient o &8 provided. At soms point on the routes,
the boundanss are estesbansd Unlorunaialy In your sfuation, the Gamvils
Bioundary is beyond your residence. For turther mionnalian an o=
bouncanes, plesse cantncl your local Post Office

Cisslomars inquired abouf mailbox instakabion and mainkenanos

The custarnas expressed a concem abowl mailbox mstallston and
mairtanance. Cuslomers are respangible for malax instafaiion and
mainlansnce. Madbosas mist be placed =0 hat they may be salely and
mmml:rﬂltllunrbﬂ by the camar and mugt be wcated on the righi-hend sigs
of the et in the direcben of the carmer's fravel. Madbox suppors-should
conform io siste laws snd highway reguiatioes, The Posial Service
recommends that customers conl3ot the adninisirative poabmestsr o carmes
for advice on pacement of mailboxes and maifbox height and sepparta,
Clissbar box umdts sre puinhassd installed, and maintained by ihe Posial
Serace al no gxpanse to customers.

Custarmears said they wauld mies the special atienbon and assistance
provided by the personred gt the St Olaf Pest Office.

Courtstus and hefphd service will be provided by personnel 8 the Elkader
Fru:!ﬁdm ant fram he camer. Spedal assistance will be provided as
nm

Cusiomers seid thay would miks the ssacisl altention and asslstancs
provided by the personnal gt the 51 Olaf Pos) Offics.

The aisslomer have stabed that o rural camer would not be es personal as
speaking ko & derk o oiher patrons daily, Courteous and helpful service wil
be provided oy personned gt the Elkader Fasi Office. Specal sssistoncn will
b provided as nesdad,

Custoemess gald they would miss (M specal sllentos and assstancs
oided by the parsarmel al-the 5t Olafl Pest Office.

The customer hieya sleted et you will miss ihe personal service that the
emplayess al the 5t Olaf Poat Office suppfes. Courteaus and helpful senice
will be provided by persannel al tha Eflader Post Office and from tha sarmer.
Specal azsisEnce will be provided sy needed

Cumtomars sald hay would miss the special alienlion and assistanca
pravided by he peraonnel a1 the St Cilaf Post Office.
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14

15,

L

Responss;

Canern:

Rospomss;

Concem;

Respomas:

Cancem:

Respanss:

Concam:

Rasponsd;

Concem:

Responsae;

Concapn

Responze;

Cancarm:
Reaponse;

The customer stated that them would be na parsonal contact for questans
caneerming maiking. Courlgaus and helpful servics will be provided by
personnel st the Elkader Post Office and from the carmer. Special assistancs
will b proviced 8 nesded

Customers slaled thet ihe locks freesa gn the CBUS when | enows

Thet customer have expressad thal cluster bew units locks freere in eald
wealher. Locks can reess during exireme cald weather conditane, bul CEU
mairieninss can alleviats this prablem. Customers are eNcourAgEd o
comtact the adminisirative postmaier i they are expsnensng & probiom with
{heir lochs.

Cuslamers thought that the Pastal Service should ehamges §10.00 & year o
rurad dedveny.

The cuslomer have stated thel the Postal Service shauld charge §10.00 &
year for rural delivery in creats salvensy and surplus in the afganizaban. In
arder fo change & fee o evary neal delivery, it would fake 3 changs in fhe
low'. As @ reaull, charging cusiomers o acespt dedivery is not 2 Easikls
oplion at this fime.

Customers were concemad about & passible address changs.

The ocusinmer were cencemed about your 51 Claf address. Thare wil b= ho
change n customer addresses for thase already being served by the rursl
carmar,

Cuslomers were concerned sbout a poasible sddreas chanpe

The custamer were concemed abaut your 51 Olaf address. Thers W@ be ro
change i customer sddresses for those already being served by the rural
CRMEr,

Customare wene concerned about 8 possihle address change.

Tha custamer wee concamed absul your St Dlaf address, Thars will be no
thange in cusiomes addmsses for those already beng sanied by he ural
e

Customers were concemed aboul e delhary of mail,

The custarmer stated thal you weuld mosmvs your mail lader in the even the S
Qitaf Post Offics is discontnued. The top priorty of the Postal Service i i
provids mail servace in the most eficient manner possible becawss all of aur
costs are seflected In postage raies customers musd pay. Defvery oosts ars
one of our bigges| expenses, 80 You can o assured thal carefl :huuth ig
given fo the stuciure of each rovle, A cusiome:"s location on 8 cesiars ling
of trawel detemminas ha lime af day mail 1= delivered, This, of coursa,
precludes providing esdy delivery of mail o svery customer because. no
matter how we stroclure & route, somsbody must be lasl We da, however,
carafully considet the valurne of mail for each reute 5o that we can delver he
greatest amoant of mall &1 the earliest posaitls o With the largest flast of
defvery vehides in the wond, o minimize vehecle and fusl expenses we mus!
8550 pey special attanton 1o energy conservation maasures. Whar the price
of gasaline poes Up one cant per gallan aur tolal gasoéne cost risss mom
s 51 million. Tharefore, when structunng & raule, wa must belages o
gual i delives a8 much mail as possitée 25 earty a8 peashin with the nesd 1o
rimize the traved distance 8 routs mus! cover, Wa do regret the
Incanvanience to custamens who would [ike, but cannot meeive, ey mall
delvery, For thase customers we offer allemative delivery services, such as
Post Office bax sendes that provide access bn thair mad earer and
throughaut the dey,

Cuslomars were cancamed about kes of empioymant In he cammuntify

The-cusiamer expressed a8 cohdem abolt the loks of etmplayment n the
pammimity, The postmaster position | vacart and there Ia no guarantes ths
any raplacement postmaster would be from the community, The OIC s a
noncarger omployes who wWas hired with ihe undersianding the pozition
woud be emporary, The OIC will be reassigned to anolher affice ar
seaaraled from e Postal Servics when the offles s discondinued
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18, Concern: Cushomens were conoempd aboul mall securily

Response: The customer sxpressed a cancerm abaut the security of mail, Customers
may [lace a back on their mailboxea. The mailbex must have a slof ismge
encugh 1o assammodale fha customer's nomal dedy maod valume, The Postsl
Service does 00t apen mailbexes which an |oched and dess not accept koys
far this purpose. Packages that do nat it in the mesbaxes will be 1=k al the
residencedbusiness i given pror parmission 1o do-go. If e cusiomes winfies
nod to hiave pachages keft ef thesr residance or business inan unseoussd
&3, [hay can request io heve the packege held at the Ellader Fast Ofics if
i ond i around io acoepd the package. The cusiomer may then péok up the
item &t the Elkader Post Office, request redelivery an another day, or
authorize delivery fo another party, If cluster box unis are chosen gs the
made of defvery, locked parcel leckers e available'in the unif io provids
sacurity of srmaller packages that can be delivered without 3 signatures,

Custormers wera conbemed abaut nol being able 1o send oul mail lalerin the
day,

Respatas: The cugiomer heve elatéd thal you sand rend and wiilly assixiance for disnts
with emergency neads 1he same day, | am assiaming you meen tal yau
prepene this essisiance and send B off lader in fhe day. Tha camier expected
dalivery tirme will be around 10:30-1 1:00 in fhe maming. In the svent you
havm u.mglu}ng mall ready lader in the day after the carrier hes ie8 and that
il ieeds {0 go out the same dey, you will be eguired o baesi

Farmersburg which i 2 miles awsy ar Ekuader wiich (s 0 miles sway balye

their last dispateh time. We do regred any incanvarience to cuslomers who

Wbl like, bt cannot recefve faler dispatoh of mall doser io thair business or

rEgidance

18 Concem:

Customere ware caficemed aboul obiaining accountable mail and lamge
parcels

Respange: The custormer sxpressed 8 corcern aboul sbiaining packages that nesded to
be signed for, [t you Fve less than one-hall mile fram the line of travel, the
carrier will aitampt dedvery of accogntable terms o the cusiomers msidence,
1! the: live over ane-half mile away or is net homa when delivery is aftemplad.
& notice will be (eft in the mailbox. Attempted delivery itoms will be teien
back 1o the admnisirafive Post Office. Customens mey gick up the ilmm at the
pesl office, request redelvery on ansiher day or authonze delivery b anoier

party.
1. Tohtem F?;E:;r:um wiore cancerned aboul ahipning scoountable meld Bpd |srge
Rasponee; The customer exprassed & soncern about obtsining parcels thed you have bz

siggn for, I you live less than one-half mile from the line of travel, the carres
will attempt defivery of accountable ifeme end [srge pareals o the cusiomers
residence. if the live over ane-half mile away or is nof home when delivery (=
pit=mpted, a notice will be =N in the mailbox, Lage parcets will be |ef
outalde the madbay o &t 8 deslonaled oation or a rolice will Be 168 i e
maiibox. Atlempled delivery lems will be talken back to the admanistrative
Past Offica. Customes may plodup fhe tlem at ine peal sfics. request
redaliveny. on another day of aulhorize defvory io another party.

22, Congem m&amm canternes ahod obitaining sceountable mail and langs

Baapiimse: The customer expressed & concem sbout abtaining eccountable mail and
lafge parcéle. if you |ive less thed ore-half mie from the fine of avel, e
carmner will attempl dalivery of scoountabils dems and large parcals 1o the
customer's fesidence. If the live over one-hall mile sway or is not homes whan
dafivary is aftempled, 8 nolics will ba left in the mailbox. Large paroets wil be
=} plilside the mailbok o &l 8 designaied oosfion or a moelice will be lsf in
the mailbex, Attampled dalivery items will be faken back 1o e gdrminslslive
Fost Ofcs, Cisiomems may pick up e ferm af the posi office, request
redefvory on another day o sithorize dalivery to anciher party

3. Coneerm; Customers were contemed about obtaining e=rvices fom the cemiar



Respanse:

24 Concarn;

Response:

25, Copgerm

Respoinse:

26, Conoem;

The customer ware concemed about obteining serated from fhe camier,
retail services provided at the post office are aveiabie fram the cartier. Most
tranzactions da not require mesting the carrier at the meidbax. Starnps by Mail
sl Morey Order Application forms are aveilsble for cuttomsr carveniedse
Lisied below are some senvices avalabls from (he cerisd snd how b ceiain
ihem,

PURCHASING STAMPS BY MAIL

The Stenps by Mail Program provides customers e opporiunity ko purchass
stamps, envelopes. and postal cards by using Form 3227-R, Semp
Furchase Order (Riral], availabls frorm the post offics or the carrer,
Cammamaorative starmgs and stamp collecting products are alsg svedabis
The customer addrasses Ihe postage paid order fam envalope, enciases
payment by personal check of postal money order matls payable o the Us
Fastal Benvice, gnd mads the form (postage-fese) or leaves I i the mailbos
for the camer to pick up. Most arders are processed ovemight and same
immadiately,

PURCHAZING POSTAL MOMNEY ORDERS

Custoimers may purchase manay orders by maating the camas o tha
mailox, compiating an application, and paying the carmier (in cash) he price
of the money order, plus e fse. The carmer glves e customor a recaist far
the applicalisn. The monay order is complated when the carier retumE o the
post office, and @ maney order receipt s 10 |h the customer's madhox on

the neet delivery day. Most customers provide the carmier with & stamped,
gelf-addrestnd onvelops in which the completed money ondar s mailsd o lis
gestination, Il custormers prefer, the completed maoney cidars will ba retumed
far venfication on the néxd delivery day.

SPECIAL SERVICES

Specia! sanvices such as cortified, registered. Expross Meil, delivery
canfirmation, signafure confirmiation, and COD may be obtained fram e
tarmes by leaving & nats in te mailbox, slong with the appropriet paymen
The carrier will provida the sarvces that day and leave & ceghomas recest in
the mailbox an the next dofvery day

HOLDING MAIL

Customars who will be awsy for an extended lime, suth 32 & vecsiion, may
request that their miai be held ot the post office during thair abesnce Upan
feturn e custormer asks the post offioe to resume sefvery

Cugtarmers ware ooncemed about obtaining serdees fom the carmer

The custoener were concemed aboul cbtaining services, ssecfically corfified
mail, fram the cammier, Refail services provided at the post office are availabls
frarm the camier, Moal ransactions do nol require mesting the carriss i the
mallbiex, b=

SPECIAL SERVICES

Specil services such as centfied, regesinrad, Exprass Mail, delivery
confirmatan, signature confirmation; and COD may be oblalned Fam the
Carmer by lmaving & note it the madsox, siong with ihe appropriate payment
Tha carrier will provide the senices thit day and leave & caslamsr receipt ir
the mailbss on the nex delivary day

CUBiDMIErs wene consemed shoul oblaning services from the carmar

The customer have requested fo have 8 3227-R sent with your mall. That
=quest has baen relsyed to the adiminisirative postmaster, Hers is 3
summary of hew 1o use the Stames by Mail progeam

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides cuslomers ihe sopartunity i purchase
EiBmps, envelopes and postal cards by sing a Stempa by Maid order form,
availabie from the pesl office or the camer. Commemorative slamps ang
Blermm collechng products are alss svailable. The cusiomer addrasses he
poslage peid order form envaelope, encleses payment by personal chiock or
potial money crder made payabla 1o ihe US Peskal Service; and mails the
fonm (postage-frae) or leaves il in e mailbox for the carrier i pick ue. flast
arders are processed ovemight, snd some immediataly

Castomers were conoarmed sboat senlar citenng



27

48

3o,

13

14

Response:

Concem:

Respopnae:

Concarm:

Concermn:

Rexponse;

Concerm:

Respanse;

Concarn:

Response;

Cancern:

Response:

Coneerm:

Responss|

Concerm:

Reaponse:

Cancarm;

T
—
I

il

The customer exprossed B conosm about s=niof cilcens. Carriss sandion s
benfoiad 10 miny panior clizens and ihose wha face special thalls
Deciuse [ho carrier oan provide delvery and refsll s2rvices io rogdseide
madbaxes or CHLE Cislamers do nat heve 1o make & apcial bng o the pas)
affice for service. Speciel provisions are mads far fardship cases ot specinl
islomer needs. To request an exceplion for hardehip dedivery, CUSEmRTS
may coriact the administrative pastmaster for mora informatian

Clsgtomars were concemed that iheir mail wouid net go out In @ timely omer

The cistomar have stated in the questionmaine tral yiur mall wauld not go
ouLin & limely prdar, The mad fhat is presenied to the carrier will Be
dspatched thal same might. The mail will be transporiad with all athar 520
ZIF codes whith is the very same prooees That happens to yaur maji ibgay,

Customer gxpressed & dancam about prekage delvery dnd pickup

Rllirat carmers will defiver packages that fit in yowr rursl mall bo, if the
packape does not fit in the mad bog, the carter wil debver the pAckags Up 14
“ mile off of the bno of traved. at & designatad place, sich B &1 your porch
ar under & camart

Custoimer expresead 3 concer aboul pEckage deliveny and ploup

Fural carmers will dalivar packages that fit in your ruesl mail bax, |f the
package does nof ) m the mail box, the camsr will dalives the package ug 1o
& mile off of the line of raval, at & designabted place, sUch a3 on your padch
orundes o carport. If clustsr box unis Bee instalied, percels will ba fef in 2
lockad parcsl kacker and the customer may relrave thoss pescsls with & ey
thaal willl be |eft In thair ndividusl incked comparmsng I 5 packige doms nod
fit in the lacker or here are no avalable ockars avallable, the carrier will
attempt o delivar the package as ststad abaws

Cuslomer nxpressed & concam about Ine rmbility of fe neral carmer 10 weh
and THIE |glists and packages

The rurdl carmar will acoept any leiters ar packapges for mading. The camer

will estirnde the cost end provide a receipt for any money racaived, On the

fofawing delivery day the camss will provids ehange ar 3 bl for the pmour
ousr the eslimaie

Lustomers expressad ideas such s reduced s, malinng ihe PMR a8
AT in the position, and having ens postmester ousrsss savaral post offices
i the amea ta reduce costs instesd of cloting post offioes

Tha ratenten of a post office with reduced hows and altemate afafing s not
feasible when reguls: and effectivé senice can be provided by more
cost-#fective altermativés, such as rursl delivery.

Cuslomars Inquired as fo why Cleylon Counly has so meny post offices tha
hawve bean discontinued,

A post office’s localian & not @ determining facter in emergency suspensions
or studies for disconlinuances. Ourrent crilaria is 8 vecancy In the office nd
The ahility of the Postal Servics o provide sfective and regular sanice by &n
aitemate meana. Each ifics | studied on & case by case basis

Causiomers guesfioned the sconomic savings of the proposad decontinussee

Carmss aeiics s more cost-2Meciva than rmamiaining & postsl fagility and
postmasier poslion, The Fostsl Servion estmatas an pogitve anmal sevings

Custartiers wanted to know the mact finandal figures that are invaived o
siudying an affice for discontinuance

Limited financzal imlnmnstion will be syailsbie in the proposst That propesz|
will be open t public viewing when fhe A0 day posting ocours. Furihes
financisl infarmation may be reguestad throwush e Freesem af Information
HAcl at whae. usps com

Cuslomers wene concerned about CHU maintenanpe.
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Response: Cluster b units are purchased, mstalled, and maintained by the Pastai
sEfvice 81 N0 expenss 1o cdsiomars
38 Concem: Costomers were concemed shoul [ooks freezing i Ihe wmnier
Response: Locks can fresze during extreme ookt weather condittans, but GEL

mainienance can allvigle this problem. Cuslomers are Encouragad o
eontact the administratve postmaster If hey am BXNpENERcing a prablem wih
their locks, If freezing of locks becomes an tasue. the Poatal Sarvice will kaak
ino instafing protective covers dver tho loka,

37 Concern: Custrmere weare cancermed e permmil medng
Response: Respansibllity for the pemnit account will be transfemed 1 the administratye

Poat Office. Mailings mus| b submited ko that ofies for verficabarn
Custommers IMerested in chiaiting & permit should comac e admemsirslive

pasimasior
p Customers wese concemed about the Efesder Post Office baing clossd
38 Concermn: during the lunch hour
Responsa: A Posl Office’s hours are Based on Bie needs of inal offica. Besed on studies

parformed, § was determined that the ERader Post Office does el warant
e need to remain open from 12°30-2-30 pin. I prdes (o match workhowss to
workload, it was determined Ihat the office would be serve the customears
maore efficiantly by remaining open during the peak fimas which e eadiar in
the dey and laterin the day,

Cuslammrs wers corserngd shau the: emiployment of the curmend officer in
chags

Responag: The current officer in chamge = [he PMR of the post office which =3
noncaresr posiion. Effors will be made to fnd zncther pesition for this
individual. i fhe mvent there are no posdions svailabie. s individugd may
big terminated,

8. Congmm:

Some advantages of the proposal are:

1. Tha rural and contragt carriers mey peovide retall sefiioes, aleviating tho need te go to the poat office. Siamps by Mad order
farms are provided for custeener cotvenience

Custeeners opting for carmier service will have 24-hour access 1o thair mad

Savings far the Postal Sarvice conlribule o ha fang run fo stable postage rates and SAVTIE fof customers

CBUs can offer the securlly of ingividually locked mail compartments. Parcal lockers provids canvenient percel detivery for
aislamers

Cuslomerys opting for camer service wil not have 1o pay post office bax fees

Saves time and enorgy for cusiomens whe drive to the post office b piek g mail,

Some disadvantages of the proposal are:

L Theliussof s retall cutlsl Retad serveces may be pravided by the rural or contrect delvery carmar,

2 Mealing the rural or contraes dalivery camer of tha box to Iransact business. Mowsver, 1| is Aot necesaary fo be presant 1o
condict most Pestal Sanvice transackions;

1 Acdhengsin the maling addrass, The gommunity name will continue 1o be ued in the new sddress. A carmar roufe address
will be sssigned

B Ll m

@

Taking all avallabis information mio consideration. fhe Postal Service contudes this final determnation will provide s maximam
segree ol effaciive and regulsr postsl ssrvices o e LTIy,

IL EFFECT ON COMMUNITY

Sant Ciaf |5 &n incomporatad community Incated it CLAYTON County. The commamity is-admimistared paliticaly by Mayar and
Cowned Police proecilon s provided by the Claybon County Shenl, Fig probeciion is provided by the 51 Olaf Fire Degartment. The
commurty % comprissd of Mixture of relirees, commulers, snd self empéayad individuals and those who commute b work at
nearly cammnites and may werk in locel businesses,

Buainesses and organizalions includs: Shapard af the Hills, 5£.0lal Luthern Charoh. Claylan County Shemif's Dffice, Gy of
S10Iaf, 5L Diaf Fre Depl; Clayion County Food Shelf,, 51.Ctaf Ag, Swiss Walley, 1 s Tap, Milestone Phatography, Wisgner
Trucking, Weller Plumbing, Fores! Hill Farm Publishing, Country Calico Fabrics, Mitche! Construction. Caral Glawe - Pampersd

13
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Chef. Keppler Custarn Hirs, Dot Willis - Dottes Crafis, Olsan Taxdermy Residents may travel to nesty sermmunities for alhar
supplies and sgrvices.

Nonpsstal serices provided at e Saint Clal Post Oiffice will be available at the Elkader Post Office. Gavermment fomms narmally
pravded by the Post Ofice wil slsa be svallable ol the Elkadet Post Offics o by contacting your kocal government agenay

The fokowmng nonpostal coneems ware exprossed from quostonneses. tha comrmwrilty mpeting, on lhe pedition, erd on the
cangressional irguiry:

i Concam: Cusicmar expressad a conoem abol the ioss of fhe CETITLIRGY
g Pedlelinl board at the Pest Office.

Respoimae: The custémar have staied = the questionnaire that you use the
camminity bullefin board af the Post Office. Residents may
coniinue by meel intormally, sactalize, and shars information = fhe
olher bisinssses. dhurches, and residences In tewn

Cuslomer expreesed 8 concam abiout the loss of the cammuniiy
& Conceny buletin board #t the Post Officn

Response; The cusiomer have stated that you use the communily bufetn
haard in tha Pesl Dffice to find out aboul lesal acthvities. Residents
conbnum io maet Infarmally, socaliz, and share informslior
it the other bisnesses. chutches apd residences In b

1 Concern Cutiomer expressed & conoem about the loss of the community
' bultatn board af iha Post Office

Respoiss; The customer have glated ihal yau use the post office to stilan
pube infarmation and events in the community and FATRLINENG
hawim, Residents may conlinue fo mest informally, socialize, snd
ehare informaban &l U olher businesses churches, ead
nesidencas K town

¥ Cusiomer exprassed @ corcern abaut the loss of the gammurity
& o bulledin bosed &t the Pasiffios

Response: The customer have stated at you use {0 publie Bulletin board te
Re2n up o date on councl procesdings, Rasidents rmay conkmisg
o meel iformally, eacalize, and share infarmafion at the alher
businesses, chierches, and residancas in fomen,

5  Concam: Customers wore concarnied about the lass of 2 gatharing place
: and =t infarmation centar,

Responsa’ The cugtemes heve stated fhat the Past Office was the anly source
of cammuriity and joca evanis avadable fo ¥ou. Residents may
eontiue b meel infarmally, socializa, an shass mfomation at the
othmr business=s, chisrches, and residances in town,

Custorners ware concemsed shoit the (oas of o gathanng plecs
& Cox and an nfermadion canter

Respongs: Tha cuslamer have stated thal you use e bullets board to Hesp
infarmad of various mponan events. Residents may confinue te
mieel informedly, sodaliza, and skene information st ihe ofhir

, CAurehes, and residencss i fown

Cisstomars were conoemad sbaul the ioss of 3 pathering place
and an informatian cenfer,

g
i

Response: The cuziomar Have stated Bal you uso the bullslin board o cbiam
infofmation about [ob pasfings. Yol alss staied that Fau Enjoy
1Bkking wilh the posimasier and others froem bhe CRTHTEITY,
Resigents may continue to mest informally, soctalize. and share
Infarmation at the other busnesses. churthes, and residenops n
besain

Custorners were cotcemed sbout the loss of & galhering place
i Concam: and an miermation canber



b

Responsa: The customer have stzied thil you Lse Ihe publo buletn board 10
review ey goveminent reeding minut2s as wall as funid-raizing
posiens fnr non-profid groupa. Fezldonts may continue ta mes|
infarmally, socialire, and share infarmafion at tFie other
businessas, chirches: and residuncas in bwn.

8. Concem: Cislamers wers oodcemed about the |oss of & peihering placs
' ’ and information centar,

Response: The customar have stated that pou usa the St Ciaf post office
Bulletin board. Residents may cantinya 1o mesal miprnely,
sccinlze, and share information st the other businasses. chirshes
and residances in fown

10 Concem: Custormers wars concemmed shaul the Ioss of sn Infarmatiznal

Responaes: The customir hawe stated thal youl use the pest office 1o galn
isformation fram the buffeln bosrd. Residenis may eonfinue 1z
et informally, socilze, and share mlormation at e gther
businesses, churches, and residences in Yown

Basad an the information abtained in the courss of fus discontinuance study, s Postal Sanvice cancludes this feal determination
Will nat sversely affect the cammunity,

li. EFFECT ON EMPLOYEES

THe posimaster posiion became vacan when the posimaster was masaigned on July 23, 2008, Thé noncereer postmasier relisf
IPMR) msy be separeted from the Postsl Servios, Mo cther Postal Sarvios empliyes wil be achmrealy affeciod Since e
posimasier vasancy an OIC has been ingtalied 1o oparata ihe ofice,

IV. ECONOMIC SAVINGS
The Postal Sanies sstimaiae an annial savings af § 31,936 with o breskdean as foliows:

Posbmaster Salary (EAS-58, Ne COLA) 5 25,564
Fringe Benafls & 33.5% 38.5M
Annial Lease Coals 154200
Total Annual Cogts $38355
Less Annual Cosl of Replacemant Sericn 55435
Total Annuel Savings —E 31.836

V. OTHER FACTORS
Tha Poslal Service has identified sa oiher isctars for consideration



Vi. SUMMARY

Thes i= the Sinal datesrmination 1o cloge the Saint Olat, (A Post Office and provice delvery and relail sarvices by rural route senioe
undes the administrative responsiility of the Elkadar Post Dffice. locatad nine mikes away.

The pestmaster was reessigned on Auly 23, 2005, If the office has & noncares: PMR{z), they may be saparated from the Posts|
Service. however, sttampss will be mads o ressuign the employeeds) to & nearby factity, Na other employneis) wil be sfversely
afected The weirkioad has declined. EMectva and reguiar service will contines b be provided by rural mivte sarvica,

The Saint Olaf Post Office pravided defvery and retail servics 1o 57 PO Box by gensral defivery customers and no delivery mufe
~ugbamers. Tha daily refail window trangactens wvmrapad 15 There are ane pomit mailers o postage meler custsmers.

There will no kenger be a retad outlet |n the communily. However, delivary and setail services may ba available fom a rursl or
caniract delvery carier, which could alleviate the need 6 traval o & Past Dffice for service, The Postal Senvdce will sava an
estmated £31,936 annually. A disadvaniage ta sama will be i maatrig fhe rural or contract defvery carrier o fransact husiness.
Heweyer, It i nod necesssny 1o be pressn fo oondud mast Pastal Bervice transsctione with rursl or coniracs dalivery carmes

Taking all avallable Infarmation ino consideration; the Postal Servics has detarmised that fhn advenisges oatweigh the
cisssvanieges and this final determination & warrantsd

Vil. NOTICES

A, Suppar Malerials: Copins of all materals upsn which this final deterrninabion is based arp availabls for public inspeciion at
the Seirl Olaf Post Office | Farmensburg Poaf Office and Ekader Post Office durng narmal office hours.

OoEE2001

Dzan J Granhalm Datm
Yiee Prosider af Dalivery and Post Office Oparations
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= UNITED STATES
POSTAL SERVICE

V032011

OFFICER-IN-CHARGE/POSTMASTER
Saint Olaf Post Office

SUBIECT: Letter of Instructions Regarding Posting of the Saint Olaf Post Office Final
Determination Doclet No. 1380424 - 52072

Please post in the lobby the enclosed final determination to close the Saint Olaf Post Office. The
final determination must be posted in a prominent place from 10/03/201 1 through ¢lose of business
on 1104201 1. Tt must be posted for at least 30 duys and the first day does not count. Add itionally,
please tke down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal, Please send the final determination 1o me by close of business on 11/0572011.

Additional coples of the final determination arc enclosed. Provide them to customers upon request

Also enclosed is the official record upon which this final determ mation is based. Customers may
read 1L however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon povment of any fees prescribed in Administrative Support Manual, If vou do
not have photocopy equipment, take the customer’s name, address and telephone mmber and
contact the district for needed copies.

I¥ there ure any questions, please contacl me at (319) 399-2902,

Sincerely,

RAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, |OWA 52406-9998
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Final Determination Official Record



“
v Date ol Posting 10/03/2011

N . Date of Remiowal 111042011

FINAL DETERMINATION TO CLOSE
THE SAINT OLAF 18 POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1280424 - 52072



N _
Ciate & Posting- 13032011

Date of Removal 11/04/20111

FINAL DETERMINATION TO CLOSE
THE SAINT OLAF 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERMICE

DOCKET NUMBER 1380424 - 52072



Date of Posting: 10/03/2011

Date of Removal; 11/04/2011

FINAL DETERMINATION TO CLOSE
THE SAINT OLAF, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380424 - 52072
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UNITED STATES
FOSTAL SERVICE

Ui ] |

DESTRICT MANAGEH
3 HOIX 9964 :
UHDAR RAPITS. KIWA 424060508

ATTENTICH; ool Office Review Coemimia
SUBSEET Finl Determinutions SART O AL

The Mnal detenmition o discoitines the sidjmet Pog (O Tice |y eniclised, algm with a Posud Bubletin aemoanceme flam &0 b govirnliied il
Fetiimed ioiie e trough dhe ilgrice

Mhessde prride pablic nopes by prominantly posting 8 copy of the il deturtivination in the oppeapriss Pt {fTco. Makt  copy of fe
pleted recon! sunltshle fir publio Irsspescticm curing oirmal warking Kours st the Post Elce dhieriing the mnnidatiny Ioediy pristing perint
Plense: rile tht the izt day of e soiod ity postEng perived higiin ui iy “arn”

PrSTAL BULLETIN - POS'T OFTTICE CHANGE ANNOUNCEMINT

Cormpletc th enclused Fostal Balletn Vost Office Chismge Announicement fomm In ks emtiredy weil senad |t b ihin o o triplicsn) an the du
thee Final deterisination bz fomved, Cig focm Will b usdd b docamend thg offizisl reand. wne seng 1o the Aceounting §yaiins Drevelapimieni
wlfice, amd ihe third copy will be farwanbed o the Huestibguariers Aulibeess Munigemen) Flense note st 1 ieadquancrs Addnes Manogsoment will
nubamimince any Post Offiee cloalng o oiisibEagion e when requeste] iy syritmy fy tlies office, Antenmesmest Tam kil Brmtric b
ire prowiidod m the battam of e [ham

ATFEAL

Prondding there are no sppeals i the Posial Hale Commimsion, Fe office will be uilicialty ilscontinund the fimt Sanndsy gy Tfls &fk davs sl
petsting the final deteriination, 1fthe Gnad determsnation bs appesaend, wt-will frnah vim with sppeopriste st Pliemiv porsti thin o e
' & dilFererit dste in newdod fir the ulficial disginlmesnes, [ onsi be ned, Bmagsier, it fhe liw frohibiis iblsoontingumes soaner diin 40 days
alier e dato lhe fimal defermmution wiis ponted

WATTENAL FITE-LIETT 210 € O0E AN PeIsT CIENCE TURECTORY TP IATE

Pletie coandinae with viie Address Mumigemenit Systim (AMS) undt by mike syre fha (he AMS datiibasz is updated necanling o exising
Findganrmens Abdress Munssemsnt fnsirocim Tht request. however, dhall nit be made anill s office has antifed you mowrliing ot no

CHTICTAL RECTHI

Uhirimlogically il this memoesmdam i yuur coql uf the oflicial reeond, All final determinatinn istangs wiugl bl udded b the recond an s
il of the Mi-duy public posting puriod, T sot sesd e o Flendgaerors, The official reeoed shoulll be archived 2 the ifistricl by the Pus
Office disenntinimie conrdinaenr afler the apread decialion i rendeeed sndior (e Post (Hfice chunge amoiiiceren s tippesred i the Poaial
Hulletn,

Tyl Fuve oy questions, plesse contuel [Rich Reges il {ZUT) 26E-S12,
Tk vy flr vmor missstence.

Pean | Urmholin
Wice Presiden Dhefivery ind Past () Ties Chpermtlisng
Enchinare: 13)

-
Vice Prusident, Arcw Upsrathors, WESTERN Ares



