
This presentation is an appeal for the Canehill Post Office to remain open.
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The following friends, neighbors and postal patrons agree with the points presented herein.

Audrey & Steve Hacker Roy Gene Rinehart Julie Baughman

Juanita McClellan Jeannie Sue Kisner Tom Albanese

Mr & Mrs Robert Campbell Mr&Mrs Raymond Vestal Betty& Howard Colburn

Taryn & Jimmy Waddell Mike Warren Liz & Don Hamblet

Robin Beaumont Dwayne Newberry William Corder

Bobby Baxter Marie Jenkins Nancy & Don LaVoie

Tate Mitchell John Mitchell Homer & Barbara Hodson

Robert Schube Gwen Harding Canehill Kite Festival

Cane Hil! Presbyterian Church AEMTA Vendors

Francis Smith Meagan Newberry Jimmy Welch

Jerritt Newberry Angela James Mr& Mrs Connie Delap

C.l. Taylor Steve & Marnie Long Marcy Kaiser

Billie Havens Family Traci & Joe Gardenshire David & Lynette Ellis

Springfield Ranch Hunt Club: Tim Self, Mike Self, Codey Sell Chris Sell Dave Sellek, TJ, Johnson, Jim

Johnson, Todd Johnson, Paul Kauffman, and Jerry Self.

Postal Regulatory Commission
Office of the Chief Admin. Officer

ocT 2 7 2o1l

li /t



October 20,zOtL

Appeal for the Canehill Post Office

Docket# 1356857-72717

The Canehill Post Office is located on Arkansas Highway 45 with easy accessibility and visibility. The

location could have had more walk-in traffic if not for the poor building design and refusal of postal

officials to allow a prominent "OPEN" sign to be displayed. The posting of a large sign (see attached) on

the property across the highway has resulted in increased walk-in patronage due to people knowing the

hours and realizing the facility is still functioning.

Due to its convenient location, Canehill would be the least logical choice of offices to close due to the
fact Highway 45 is the favored route for southern 72717 residents to take when traveling to Fayetteville

or taking the WC13 shortcut to Lincoln.

Which brings up the Lincoln issue; it would seem there has been an on-going agenda by the Lincoln Post

Office to shut down Canehíll for years. Route mail used to be sorted at Canehill until it was moved to

Lincoln. The area immediately surrounding the office location never had carrier service, which Lincoln

decided to allow, with the resulting loss of box customers to the office.

Why are 727L7 route residents forced to travelto Lincoln when packages cannot be delivered? This

creates an added hardship and frustration when they drive right past the Canehill Post Office to

accomplish this and very likely would have spent money at Canehill while there.

ln the 1O years l've lived in Canehill there have been issues with Lincoln returning mail when the

addressee had a PO Box, but the item was addressed to the 911, physical-location. We complained long

and loud to postal officials and our elected representatives. To our way of thinking, if an item has a

72717 Zip Code, that's where it should go for disposition, no matter how completely or incorrectty it is

othenruise addressed. Lincoln was even guilty of returning the then current PM's car payment notices

and they knew herl lt was truly amazing this situat'ron was miraculously rectified at the community

meeting tune22 when the media was present.

Stamps sold on the727L7 route are currently purchased by the carrier at Lincoln instead of Canehill

which further erodes the Canehill financial bottom Iine.

As was evidenced by the community meeting, Canehill has tremendous community support in spite of
the meeting being held too early for working folk to make it and on a church night. The room was

packed and media present by invitation. The Morrow meeting was attended by 8 people from the

community and The Morrow Little Store declared they wanted no part of a "village post office" should

Morrow close. The recent Evansville meeting has 20 people, but some of these were postal employees.



Morrow is a very small office and would not be able to take on many additional box customers should

Canehill close, whereas Canehill has the boxes in place for additional customers. After the treatment we

have received from Lincoln in the past I seríously doubt (and have heard from fellow residents)that

anyone would willingly transfer their box to Lincoln.

Canehíll has several community events during the year which can generate postal revenue as is

evidenced by the special cancellations (see attached) created for the Canehill Harvest Festival and the

Canehill Kite Festival.

Canehill embraces a rich history. There has been a post office in Canehill since the 18(X)'s (attached). The

Post Office has occupied several historic buildings in Canehill and some of the ancient PO Boxes

currently reside in the Canehill Museum. Residents embrace their heritage as is evidenced by efforts to
preserve localsites.

lf we are looking simply at the cost of doing business, the figures presented in the original notice to

close are inaccurate since Canehill does not have a Postmaster (hence no benefits), but an hourly OIC

who is perfectly happy to remaín such. As the saying goes, "if it ain't broke, don't fix it-" So why do we

even need a PM at Canehill?

lf we look strictly at money, closing Canehill actually increases USPS costs should customers opt for
roadside delivery. lf the contract carrier is mid-contract does that mean the contract will be re-

negot¡ated to reflect increased costs? The price of fuel is never going to decrease and727\7 is currently

serviced by gas-guzzling vehicles (an SUV and pickup) working at their least efficient mode of stop and

go on gravel roads. ln the larger, ecological picture, if the volume of mail continues to decline it makes

less sense to del¡ver rural mail in this manner. lt was not that long ago that people had no choice but to
pick up their mail at the post office, perhaps it's time for history to repeat here.

Most residents leave the¡r homes on a daily basis for work or errands, so in the greener scheme of
things it would seem logical to eliminate the routes in favor of PO Boxes or create cluster boxes as is the

current norm in subdivisions.

Rural communities present a dynamic unique to the country way of life. A post office is more than a

place of business; it is often, as is the case of Canehill, @ business and focal point of the community.

Many residents are elderly. They do not own or want computers and for them, the post office rs the

information highway. Although some of these residents probably should not be driving, they do drive to

the post office. Most would not feel safe driving the additional distance to Uncoln or Prairie Grove and

would not feel safe with mail in a roadside box.

Rural communities should not be forced to pay the price of ck¡sure due to the inefficiencies of USPS

management. As a former Postal Worker I saw first-hand the wastefulness:

-Redundant and inefficþnt software prograrns. They were always coming up with new programs

to replace existing programs which actually worked. ln the two years t worked as a PMR the

results were predictable: 1) New program alert, 2) New program usually installed on a week



end, 3) in addition to the usual Monday morning chaos not only was the new program non-

functional, but access to anything was denied, 4) over the next few days numerous emails are

exchanged offering help or advice until the program was fixed, 5) every few weeks a new update

was issued to fix the new program and step 4 was repeated.

-Hours spent on the phone with tech support to solve problems

-Daily emails between offices begging for needed supplies

-lllogical constraints on stock and cash on hand which hampered daily business transactions.

Canehill does not have a postage meter and must keep an inventory of stamps not only for sale,

but to place on customer packages. I suggested we utilize a system already ín place (Click &

Ship). We could set up a password and print labels, thus reducing unnecessary inventory and

allowing us to order stamps our customers really wanted to buy. USPS pushes stamps on the

rural offices that no one will buy like the EID which people think celebrates terrorists. We could

have sold a ton of the Lunar New Year flowers which resembled the localþnquils, but we

couldn't get them.

-Requiring reports to be printed daily or twice daily. Some of these consisted of 3 whole lines of
print. These could have been printed weekly and most merely verified electronic logs anyway.

-USPS is not as green as they want to public to believe as was evidenced by the snafu where

offices received closure notices in error and it was explained that letters had been prepared for
various scenarios and the wrong packets were sent. That's either a lot of wasted paper or it tells

me decisions have already been made.

-USPS maintains an antiquated system for change of address (COA) in which a label is actually

printed and affixed to a card kept in the office. These used to be done at a central location and

sent to offices, but these fanry little printers were purchased for all the offices so they could

pr¡nt the¡r own. These were not cheap printers as they interfaced with software- Even though

we rarely had any labels to print we were not allowed to use them for other purposes, although

they would have been perfect for PO Box and other labels.

-l suggested we could save S15 a month on our pittance of trash by combining it with Lincoln.

The carrier who delivers the box mailto Canehill (in the spÍrit of Postal Family) retaliated by no

longer bringing the mail into the facility, but by leaving it just inside the back door. Evidently his

contract does not include team spirit. I would have been happy to take it, but the powers-that-

be insisted we lpd to have trash service.

A final note on waste; l'm wondering how much money was spent sponsoring Team Armstrong in the

Tour de France which, as we have all now learned, was nothing but a bunch of cheating dopers.



It would appear USPS is continuing to pursue its own complicated, misdirected and inefficient agenda

from the top down in a panic mode. They need to start taking some suggestions from the people in the

trenches who know their customers best. Where rural Post Offices are concerned, one size does not fit
all. USPS offers greeting card sales in urban offices. Why? These would be a useful service in the country

where we don't have an office supply or Walmart just down the street. Many rural offices had been

bringing in extra revenue by making copies and sending faxes, but were told to cease th¡s practice. USPS

has since relented on the copies, but not the hxes. lsn't this the US Postal Seruice?

lnstead of closíng all these offices, go ahead, eliminate Saturday delivery. lfs the líghtest mail day

anyway. l've heard the eomplaint about people receiving meds via USPS; well I guess they'll have to plan

a little better. Perhaps this would be a big selling point of PO boxes which would still have Saturday

service and parcels too large for a regular box can be placed in a parcel locker for anytíme pick up.

It is my understanding that even if Ellthe small offices were closed it would save USPS a miniscule

amount of money compared to eliminating Saturday delivery. ln the case of Canehill there is no closure

contingency in the lease, so USPS would still be on the hook for 3 year/s rent for an empty building.

How about split shifts? lt would make a great dealof sense at Canehill since many residents work in

Fayettevílle. Have the OIC work in the a.m. just to distribute mail and then return in the late afternoon

to seryice the returning work force, thus enabling this one person offiee to take care of personal

business and appointments during the day without a PMR.

Given the worst case scenario and Canehill is closed, why not keep the facility as a stand-alone location

with minimal window hours? For me it would sure beat the alternative- Given the history Canehill

residents have with Lincoln, should Canehill close, few would move the¡r business to Lincoln. I would go

to Prairie Grove. I am not alone in that many people in this area do not shop daily, we plan ahead. Once

a week I volunteer at the VA in Fayetteville and that's the day I run all my errands and do my shopping.

That would also become my one and only mail day. Gee, just losing Saturday delivery is looking pretty

good here.

ln the following pages you will find an item by item rebuttal of the final determínation notice.



October 2t,zOtL

Appeal for the Canehill Post Office

Docket# L356857-727\7

This is an item by item rebuttal to the final determination to close the Canehill Post Office.

Since this is almost an exact copy of the proposal to close one would have to wonder if they really cared
about public input and had already decided our fate last June.

1. Lincoln is actually 6 miles from the Canehill Post Office.
2. They are actually saving money with an OlC since she receives no benefits. They could always

change the hours to su¡t the customers, like a split shift for example. lt is actually 17 miles to
Fayetteville.

3. lf not for the Lincoln agenda detailed previously, Canehill revenue would not have declined as

dramatically. I would be interested to know how this compared with other officeg as I

understand everyone is losing revenue. Small offices should be allowed more leeway to
customize their service to their demographic.

4. We were assured at the meeting we could choose either Lincoln or Prairie Grove. Considering
our past history with Lincoln I would opt for Prairie Grove.

5. We should leave money in a box on the highway, far from our actual residence? What era is
this?

6. How is my carrier supposed to retrieve my stamp money?
7. Some seniors are so challenged they can't make it to a mailbox. Friends drive them to the Post

Office. Centralized Box Units in the country only make vandalism and theft more inviting. Where
exactly could you even locate these to be safe and secure? Farmers who receive vaccines and
people who receive insulin and other meds via mail should have these sitting out in the sun
somewhere?

8. L. Yea, stamps sitting in a roadside box.
2....and so willthe thieves.
3. The price of fuelis nevergoing down.
4. see #7 above
5. I consider it a small price to pay for secur¡ty. I am the vendor coordinator for the Arkansas
EMT Association and receive almost S35,O0O in checks and credit card info for our annual
conference so I'm not going to have this sitting in a box on the híghway.
6. Many of us pass Canehill severaltimes during the week and I happen to be fortunate enough
to live across the street.

9. 2. Once again, we're supposed to leave money in a roadside box?

10. What don't you understand about my not wanting my mail sitting in a box a quarter mile away?

1L. The Cane Hill Car Lot exists in name only. l'm sure the local Baptists are looking to socialize at the
Presb¡erian Church. A festival is an event not a location and AEMTA does not have a physical presence.
The Canehill PO 15 the focal point of our community.



12. Huh...what suspens¡on of service are we talking about here? What questionnaires are they looking
at? lf the only ptrysical busines+ th€ Canehill Post Office, closes lpw will crstomers continue to use the
local businesses? \l\till they just loiter at the shuttered Post Office building?

13. Evidendy their research was not very thoror¡gh as $e PMR {n¡e} has hen gone sirrce before tf¡e June

notification.

14. The OIC is an hourly, part-t¡me position with no benefits. This section disputes figures we were given

at the community meeting whicn quoted S5O,O0O annual expemes.



VI. SUñIMARY

This is the final determination to dose the Canehill, $.eq! Office and provide delivery and retail services by hþhway contrac.t
rouÞ service under the administative responsibiFty of the Lincoln Post ôffce, located 

-fuurmiles 
away.

The posûnaster passed away on Ociober 16, 2009. lfthe office has a the postal
**i*; þwever, 3tteycts will be made to reassþn the. employee(sl aoversety
afiected. The workload has declined. Effedive and regular s'ervice ivit te service.

The Canehill Post Officæ provided delivery and retail service to '191 PO Box or general delivery customers and 329 delivery route
customers. The daily retail window transactions averaged three. There are no ¡õermÍt mailers ór postage meter customers.

There will n-o longer be a retail outlet in the communi$. However, delivery and retail servÍces may be avaÍlable from a rural orcontract de-liv_ery_carrier, which could alleviate the nedd to travel t a Pojt Office for service. fne'postat Service w¡ll saveãn
estimated $36'500 annually. A disadvantage to some will be in meeting the rural or contract dàlftry canier to transact business.
However, it is not necessary to be present to conduct most Postal Serüice transactions with rural oicontract delpery car¡ãi. 

-

Taking all available information intoconsideration, the Postel Service has determined that the advantages outweigh the
disadvantiages and this final determination is wananted.

vlr. NoTtcEs

A' Support Materials. C.-opies of.all materials upon which this final determination is based are available for public inspection at
the canehill Post office and Lincoln post office during normal offce hours.

B.

must

ffice during normal ofllce hours. 
r

0912612011

Dean J Date
Vice President of Delivery and Post Office Operations

ai



The posblåste 6,2mg. The ns¡carespoohrasterrelief(PMR) may be \¡^ L__ L_ _ ! be advwsdysfÞcted.Slrrce theposlmaster vacåncy an OIC has beên instalted to openate the office.

lv. EcoNotutc sAvtNGs

The Postal Service estimates an annualsavings of g 36,500úü, a breakdown agþ[ows:

@ 
5. No Gor-A)

Total Annuel Costs
læss Annual Cost of Replacement Servioe

V. OTHERFACTORS

The Poetd service tm idenrified no dt¡er fador¡ fior consideration.

+



0

Response: no address given

Some advanteges of the proposal arel

ateviating the need to go to the post office. stamps by Mair order

ss to their mail.
stable postage rates and savings for customers.
partments. parcer rockers proviðe convenienipãrcer derivery for

q customers opting for canier service wiil not have to pay post office box fees.6. saves time and energy for customers wrro ãr¡üeio tËilrt.;ñäî" pick up mair.

Some dlsadvantages of the proposal are:

1-2. J iiffii:ij:fii i?î,,;.i.",,"o to be presenr to
3' n sed in the new address. A carrier route address

Taking all available information lnto consideration,.the Post¿l service concludes this final determination will proúde a maximumdegree of effecrive and regurar posør serv¡ceJtãin" .,or,nr",tv: 
"* *"*

II. EFFECT ON COMMUN¡TY

administered politicallv bv
provided by the Lincoin Éire Dept
rby communities and may work in

Businesses and organizations include: canehill Pres church, Ganehill car Lot canehill Kite Festival AEMTA vendors. Residentsmay travel to nearby communities for other supities and services.

Nonpostal services provided at the canehill Post office will be available at the Lincoln post offce. Government forms normallyprovided bv the Post office will also be aváiuuËât t¡e r-¡ncon Þ-oìt omË àr ui õ"ñiå.ti"ävîüñóå govemmenr asency.

li.irttl":l;l:,HiÍ,ï;t"' 
concems were expressed fiom questionnaires, the communig meerins, on the petition, and on the

1' concern: customers expressed concern for toss of community identþ.
Responee: A community,s.identity vitality of itsresidents and their usê

preserve comm_unityide i,i5#,Iîlîiriî
name and Zp Code ín a

Customers were concemed about the loss of a gathering place andan information center.

Residents may continue.to meet ínformally, socialize, and shareinformation at the other businesses, crrudties àn¿ ,'eiru"nðås ìñ town.

customers fert the ross of a post office wourd have a detrimentar
effect on the business community.

2- Concern:

Response:

3. Concem:

Response:

{i

iñ,ï3t:i*"rr':fi:lÉiir3tå;l;t"11ì,i" course of this discontinuance strdv, rhe postar service conctudes this finatdeterminarion

III. EFFECT ON EMPLOYEES



¡. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

¿/'- The Postal service ís issuing the fnal determination to close he canehill, AR post ofñce and p_rovide delivery and retail services\y bv hishwav contract route sãrv¡ce uni;;iÈ àJffi;Ëü-ödör¡¡ilitvärtre Lñ;r;Ë;;iorfice, rocated ølimir"Ã 
"*.y.The postnaster position became vacant wh-en the poshnaster passed aì/vay on october 16, 2oog. since the postmaster vacancyiî,31î"hi::etilJTj*l;sJ:,"f"ii#*ïiËir-osõ;;;¡";.Ë,Ëi;;e"fñäöËñilîre determined by.a workroad anarysis

per
on

y and lobby
9 delivery

sl'å"ii¡

o :*H"iHi# ad,rhe

¡ in riãoós;" ,tï,,io
on June 22' 2011' representatives from the Postal service were availabte at old Ganehill college Buildíng to answer questionsand provide information to customers. a+ customerlii rtËoã îh; meerin g.

On were disûibuted to delava il;À;1i:ääil Office. Questionnaires were atsorhe iiìffi"liiå$fffii retumeo-- nesü;À resarding
o opínion.

O l!ffil*å:üili.,l*g#î service-swin beprovided byrhe Lincorn postorrroe. an EA$',B
saturoáy. ir,åiéä szr post rrom e:00 to 4:00, Monday throug¡ rriãav, ãiãösd ö 10:30 on

Ïhe proposal to close the canehill Post office-was posted with an invitation for comment at the canehill post otrlce and LincolnPost office rom June 2s,2011to nususì ã'0, zoìiiir'tå r"riäti,iö'ååiru;""r ;;"c,;;;;;;ä iäLrnuo durins the proposar postinsperiod:

1. Concern:

o Response:

2. Goncern:

Response:

3. Concern:

Response:

I

Customers were conc€rned about having to travel to another post
Office for service.

Gustomers were concemed about mail security.

st

Customers were concerned about senior citizens.

ramblings

o

4. Concem:
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From the earþ iloys of our countrg the Postal Servlce was an integral
part o! Amerlcan Lite. It was the lifehlooil o! commerce ønil lamiJg. The

Ietterc sentbetweanlamilles auoss our nationand the worlìIwere greatlg

ontlcipatzd, predous, anil olt¿n treasurd for ilecailes aften

Cane HiIl hts lost its preclous llnk in fhis system wlth the passing of
Karcn McCawlcy She was morc than Jßt a Postnaster to the people

usitrg tlrc titty Ctme Híll Post Office. She was a frloiÌ" aìÌviso¡, confrilant,
antl gooil øgg. In splte oI heolth problems, she always nrunaged a smile
anÃ good woril for those of us who neeiløà it Jrom time to tiñe, She gøte
grwt hugs. Her large heart encompassed not only communit!, but the
grønilchllilren she tookln tn mise withRicharil" thelove ol her Iiþ.

This year Karen wos lnstrumentrl in creating a special Cane HilI Festlval
Ctncellation stnmp tor the 2O08 Harvest Festivsl. She loveìl the ltttle
communltg of Cane HiII anil its cltizens. We wìIl mlss thls gooil soul who
Leftuß lar too soon.
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Readers 'Viewpoint June 22,2011 ;

anta Should Be Glad He
Doesn't Live In Cane Hill
To the Editor: Lincol¡?
It's always sad to see a busi_ Then there is the þolicy ofness close, but it's a crime to see a harassing cane Hin Box ä,,to*.r,business shut down for the wrong *t 

"n 
,ó*"one addresses some_*{Jlågg 

tn a recent letrer senr l,iT"'å*",i,3T'¿¿'"o 
ri""oi"

to Cane HiII postal patrons it was
mentioned that due to declining
revenues USPS was considering
closing the cane Hin post ofice.- T2zrT.rsit not the purpose of the

.Jh.ere_are many things rvïqnq postal System to actually deliverwith the Postal Sysrem a¡i myriaã *r" -aití
reasotrs 

-as 
to why they are losing

money, but shutting down rural
ofices in not the answer, at leastnottoday to answer letters addressed toThey need to restructu¡e their ..Santa, 

North pot".,, S"ot" rt ùiàbenefits sysrem and eliminat" ¡.ãfrãfràdoesnothavea6;;;
Salqrday delivery. otlZrV.

They've invested millions in
redundant -ã in"m"i"rr, software t'^åffinffil"

going on in the trenches.
From the time the current

regime took over at Lincoln the
agenda has been to shut down
Cane llill and they,ve slowly
choked the fina¡rcial life out of thä
offce by changing routes to close
postal boxes, eliminating the mail
sorting there and ca¡riers encour_
aging customers to not open a
postal box.

'Why 
should stamps sold on the

C4ne l{ill route be credited to

S

€rriT¿t¿p¡¿t>¿ +

L LADå&_



suNDAY,IULY L0,2011

PUBLIC vrEwPot NT

Postal Service
Frustrating

W*'*"dr'
the U.S. Postal Service?
Canehill postal customers
recently received letters
inviting feedback about
the possible closing of
the Canehill Post Offi.ce.
From what I've read,
even if the USpS closed
most of the rural offices,
it would save them a
miniscule amou¡t of money
compared fs slim in¿¡ing
Saturday delivery or
lopping off some redundant
menagement positions.

In what I would consider
an anachronistic bit of
postal humor, the enclosed

In the USPS's endeavor
to force a one-size-fits-all
plan into rural America,
they have forgotten that
folks out here do not really
ca¡e about Latin legends,
but we sure would have
bought a lot more of the
lunar new year jonquils
last year IF they had been
available. Don't even get me
started on the Eid stamps,
which most folks think a¡e
celebrating terrorists and
languish in ru¡al postal
d¡awers everywhere.

One can buy greeting
cards in some urban
post offìces. Why, when
probably just down the
road is a Walmart or offìce
supply store? Greeting
cards, when you are the
only business in town,
might have been a real
seller. Tax forms might
have been a nice public-
service touch.

A rural post ofiìce is
more than a business. It is
where you catch up with
friends and neighbors, a
point of directions and a
place to'find one's way
when lost in the country.

Lastly, the country is
not r¡rhat it once was and
the thought of having mail
sitting in a box out on a
country road does not sit
well with me.'We've had
mail stolen in the past.

T.A. SAMPSON
Canehill

letter suggested I could m
accomplish most business
I now conduct at the post
offìce by leaving money

- y€s, you read that right,
cash - in a mailbox by
the country road and
my carrier would leave
the stamps or whatever.

leriously, what era do they
think 
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Readers' Viernrpoint wt¿"*¿tv'¡*. ts'zon

U.S. Postal System Called Inefficient

of money compared to eliminating might have been a nice public servicr
Saturday delivery or lopping offsome toucll
redundant m¡nagement positions. A rural post ofüce is more tha¡

would. leave the 5rrmFS or whatever. had an incidence of mail theft in the
Se¡ioush what era do tlrey think rve past.
are currently living in? I urge Canehill residents to return

In usPst endeavo¡ te force a one yoru feedback forms and attend the
size fits all plan into ru¡al America meeting Wednesday, June 22, at 5i;0
they have forgotten that folks out p.m- one can tell how in touch with
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Cane Hill stillfighting

Postal Service rep-
resentatives were
probably surprised
by the numbers
since they sched-

between chu¡ch and cause.

dealt witb but then itwas stated the
Cane Hill post ofüce costs 950,000
âyeaÌ to operátg including mainte.
nance, salary and benefits. Some of
us starting cnrnching numbe¡s and we
doubted '\is was hue as there is one

Fü) a montb- Yeq the Cane Hill Post
Ofrce does not take in as much as it
costs, but there isn't a post ofüce in the

customers andwarmed the hearts of
seniors everywhe¡e.

- T.á"SAIVTPSON
CaneHill
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