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PARTICIPANT STATEMENT

1, Petitioner(s) are appealing the Postal Service's Final tron
the Reâ'Çre ìd post office, The Final Determination was posted

2. In accordance with applicable law;39 U.S.C. $ 404(dX5), the Petitioner(s) request
the Postal Regulatory Commission to review the Postal Service's determination on the basis of
the record before the Postal Service in the making of the determination.

3. Petitioners: Please set out below the reasons why you believe the Postal Service's
Final Determination should be reversed and retumed to the Postal Service for further
consideration. (See pages of the Instructions for an outline of the kinds of reasons the law
requires us to consider.) Please be as specif,rc as possible. Please continue on additional paper if
you need more space and attach the additional page(s) to this form,
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BlllìoRE]llE
PO S'I-AL REGUI,A']'ORY COMMIS SION

WASI.IINGTON. D.C. 20268-000 1

Dated: Septernber 20- 2011

Iìedfi eld Citizens Committee
and Kathleen M. Gallo, Martha A. Harvey.
T'anya M. Yerdon, Individually

Petitioners,

Vs

PETITION FOR REVIEV/
OF CLOSURE, AND
APPLICATION FOR
SUSPENSION OF
DETERMINATION

Unitecl States Postal Service, Docket No. 1 378983 -13 437

Respondent

PE]'ITIONERS. REDFIEI,D CITIZENS COMMITTEE AND KATHI,EEN M

GALLO, MARTFIA A. HARVEY AND TANYA M. YERDON StAtC:

1. Petitioner, Redfìeld Citizens Committee, is an unincorporated quasi

goverrLmental association of five hundred fifty individuals and twenty four businesses

served by the Rectfield, New York post off-rce (13437).

2. Petitioners, Kathleen M. Gallo, Martha A. Flarvcy and Tanya M. Yerdon are

inclivicluals who rent personal ¿Lncl business post office boxes at the Redfìeld New York

(13437) post ofïice ancl thus h¿rve standing to bring this action.

3. -i'his petirion requests that the Cornrnission set aside the determination ol the

United States Postal Service to close the Redfìeld post office (13437) and that such

determination shall be suspended pendinga decision of the claims set lorth herein.

4. ThaT the action by the Respondent wa.s prcmeditated. arbitlarily arrd

capriciously enacted through ignoring I'itle i9. Parl l. Chapter l. Section 101 postal

policythat states ìn sub-paragraph (b) r,vhich states in pertinent part that, "The Postal



Service shail provide a rnaxirtrum clegrrre of ef,fcctive ancl regularpostal service to rural

arcas. cornmunities ancl small towns w,hcre po:-t ofÏces arc not sell'-sustaining." No small

post otìicc shall be closeci solely f'or opcrating at er clellcit. It is the specifìc intent of

Congrcss that eflèctive postal scrviccs be insured to rcsiclents of both urbatr and rLtral

commu'ities. -fhe proposal b), the Responde nt to provicle rural carrier service will car-rse

sLrbstantral harm to users and to thc commrmity of Redfìeld. rvithout f,rnancial benefìtto

the postal Service a¡cl lvith significant probability of t-lnancial loss Lo the Respondent'

The Respo¡clent claims ar-r aclditional cost of $8,773.00 for highway contract ¡oute cost

analysis , but fàils to project aclclitional nrileage costs associated ivith the expanded route,

as well as explaining the additjonal carl'ron fbotprint left by tnotorized c¿rrrier services'

-5. The c¡st savings o1'closir-rg rurtrl post oftìces r-eflects 0.7% cost savings to the

Res¡ronde¡t. while systernatically lemoving an incone var-iable of a Post Office fiorn the

ecluation. 1-lrc most ellìcient rnail delivery is to post office boxes' A post office box

ofT'ers the rnost security, enables more cleliveries per ninLtte than any other form of'

clelivery ancl clcles not increasethe use olfbssil fiel thatthe option of catrier service does'

The Respondent has tàiled to otrserve plocedure prior to any anaìysis or fìndings uuder

rhc N¿rtion¿rl Environme¡tal Policy Act (42tJSC 4331 et.seq.) although the proposed

uurclertaking alternative has possible et¡,irgnmental i¡rpacts that must be sub.iect to

environmental assessment.

6. 'l'hc Respo¡clent's ¿rction to clc.¡se Redfìclcl is arbitrary ancl prejudicial because

it r,vas the postal Serv'icc w'hich f aileclto arppoint a Postnraster to the office in a tin-rely

fàshicln. The Postal service listed thc vac¿rncy as a rcason for ciosure in the final



clctennination to close orcler. which is clucto its own failure, not ¿rn inadequacy of the

existing ofÏce.

7. 'fhe Postal services closure of lì-edfreld is also arbitlary and capricious because

the operatingsurveyof Redfìelcl's activitiesusedFebruary20ll (l4.2transactions)-as

the sole month to analyze thc cntirc activity at [ledfield. A recent sLtrvey estimates that

the transactions in June shor,vecl betu,een 2-5-30 tr¿rnsactions. Also. stamp sales alone are

up $1005.00 fbr the nronth olJLrne 201 I over' larst year.

8. Suspension of the Responclent's detetminatíon is necessary becattse Petitioners

and the general public r,vill suflcr irreparablc loss ii'there is any dismptiorl of postal

service at the Redfìeld- New' York (13437) post officc'

WI-IEREFORE, Petitioners rcqlrest the following relief:

A. An Order ol-the Commission setting aside the decision to close and

consolidate the Redfield. Ner,v York post oftìce (13437).

B. An Order of thc- C'ommission suspenrling the decision to close the Redfield.

New York (13437) posl oftìce.

C. An Orclel of the Clonrnission dirccting the Respondent to observ'e all

procedures rcquirecl by law as outlined in this Petition and in the event of

firther consideration of closure. the disclosurc of all documents. reports

a¡d/or other infbrnration r-rpon which the Rcsponclent relied in considering

closure ol the Redtìeld. Ncr,v York (13437) post office.

D. 't'o cletcrminc thc closLlrc action lo have beel-r arbitrary and request that the

RespondenL's clecision be revcrscd ancl remancled lcrr further consideration or

dismissed altogether in the intcrcst of.iLrstice.



Red fìel d Citizen s ('ommtttee

ilv

een M. Gallo

A.
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VEIIIFIC A1' IONi

s.r'ATE oF NEW YORI()
) ss.:

couNl'Y OF OSWEGO)

I certify under penalty of perjury that I have read the foregoing Petition; I know

the conte¡ts thereof; ^¿ 
tt ui tne Þeiltión has been subscribed and executed r'vith fl}ll

poweÍ and authority so to clo; that to thc best of my knor'vledge, information ard belief

every statement contained in the docttment is true and no such statements are misleadingl

und ihat such document is not filed fcrr purpose of delay'

A

Tan Y

Sw'onr to before nre this 'l¡)
Day of Septernbe r, 201 I

A
Notary Pubìic

leen M. Gallo
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FINAL DETERMINATION TO CLOSE
THE REDFIELD, NY POST OFFICE

AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378983 - 13437



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The postal service is issuing the final determination to close the Redfield, NY Post o[c-9 an{ provide delivery and retail services

by rural route service ,no"rinà administrativu t"ipònrioiÍiy of the wlliamstown Post office, located eight miles away'

The postmaster position became vacant when the postmaster r-e^tired on February 26,2004' since the postmaster vacancy an olc

has been installed to operate the office. postmasier rever and office servicÀÏorté ar" determined by a workload analysis which

includes the number of deliveries and revenue'

The ofiìce was studied for possible closing or consoridation due to the following reasons: This is a management initiated study to

¿;Ë*i;; itiégJr"|. 
"n¿ "ti""t¡ué 

èerv¡ce óan be provided through alternate channels'

ost
r,

g for 15 minute(s) of retailworkload daily' Wth minimalworkload' the

tt ue proviaeo by'rural route s_ervice,!lfÌ"" receipts for the last 3 years

ioa |.ãuénr" ,nítriin rv 2009; and g23,930 ( 62 revenue units) in FY

r customer(s),

on May 16, zo1l , representatives from the postar service were available at Redfield Post office lobby (open House style format)

to answer questions and provide information to customers. 24 customer(s) attended the meeting'

on May 06, 2011 , 7g questionnaires were distributed to delivery cust-omers of the Redfield Post office' Questionnaires were also

available over the counter for retail customers "îih; 
Fi;df"¡d p'ost officä-, ã+ questionnaires were returned' Responses regarding

the proposed alternate .Ëti"" *"re as rollows: ) rãvoiá¡r",6 unfavorable' and 26 expressed no opinion'

A petition supporling the retention of the Redfield Post office was received on June 06' 2011' with 148 signatures'

when this final determination is implemented, delivery and retail services will be prov-ided by the williamstown Post office' an

EAS-16 rever office. w;;; ,;,"idê nor* ut tnã'w¡iríamsioùn post omãe äre fråm 08:30 tó t t :go and 13:00 to 16:30' Mondav

through Friday, an¿ OS:'åö ¡g ìi 
'OO 

on Saturday-There are 92 post office boxes available'

The proposal to close the Redfield post office was posted w_ith. an invitation for comment at the Redfield Post offìce and

wiriamstown post ofrìce from June 03, zolr t"'ÄurírJói äöil. in" täírowiñg ãáo¡tionat concerns were received during the

i:"P"¿1f:$ing 
period: 

customer concern about cost of gas to travel to another Post offìce'

The customer expressed a concern about cost of gas to travel.to another

p;lõffù. wìth'a workiorce that tra rets ,1.25 biilion miles on the road
g fleet of environmentallY

:iff:*;*ll:lJ:å*'Jß
We are exPanding our

options to include centralized delivery in some locations'

Customer concerned for those from the Town of Osceola' which is even

rãià-i"*liñãn neUnetð,-ãñd tot" impacted by service from an alterntive

Post Office.

The customer were concemed for those from the Town of Osceola' which

¡. 
"uãn-mòr" 

rural than Redfield, and more impacted by service from an

"-ltéiñiiué 
Þost Offìce, Rs môre custo ners choôse to conduct their. postal

il;Ë; onl¡n", ón tn"¡r smart phones and at their favorite shopping 
.

õ;iñ;tñ;, tfió neeO forthe U.S, Postal Service to maintain its nearly

32,000 retail offìces - the largestle
diminishes, To that end' the U.S' Po

right-sizing its expansive retail netwo
oíf¡ces to ðetermine customer needs.
Service also introduced a retail-repla
communities around the nation, "Tod I

Service's retail revenue comes from
grocery stores,
kiosks, ATMs a
Donahoe. "Our made it clear that they no longer

ãõrîi" ã pn'iical post offìce to cond t most of their postal business."

Response:

2. Concern:

Response:



3. Concern:

Response:

4. Concern:

Response:

5. Concern

Response:

6, Concern:

Response:

7, Concern:

Response:

Customerexpressedaconcernaboutirregularhoursthattheruralroute
serves the communitY'

Carriers strive to provide service at approximately the sgme t.r¡e, 
9!,3.93i1y

basis ther conditions often etfect dellvery

times the rural canier you may.leave a

note i r to sound his horn' and then

meet il services may also be obtained

at the \Mlliamstown Post Office'

customer expressed a concern that customers with Post offìce Boxes will

ñ"tlã.éér ñäu" r Red¡eld address, rather a Wlliamstown address' Rural

customérs will retain the Redfield Address'

The customer exPressed a con

will not longer have a Redfield
Rural customers will retain the
communitY
PO Box or
their addre
street delivery would be required to c
ãäterminat¡ori is made to dôse or consolidate this office'

Customer expressed a concern that purchasing Stamps by Mail means.

tnãî*iù fr""é to wait for them if they'run out and may have an immediate

n"éd that won't be fulfllled.

The customer expressed a concern that purchasing Stamps by Mail means

uou *¡lf ñtu" to wait for them if they run out and may have an immediate

needthatwon.tbefulfìlled'Asmorecustomerschoosetoconoucllnelr
oãõt"iOur¡n"ss online, õn tn"i, smart phones and at their favorite shopping

Ë;it"ii";;, tn" nððo'ro." the U.S. Poètal Service to maintain its nearlv

32,000 retail offices - the largestre
diminishes. To that end, the U'S' Po

right-sizing its expansive retail
offìces to determine customer
Seruice also introduced a retail-repla
communities around the nation, "Tod I

Service's retail revenue comes from
grocery stores,
kiosks, ATMs a
Donahoe. "Our
r"qúü" ã pnyiicat post office to conduct most of their postal business"' For

iñðr" *r'ró dô not iraveluéã a computer call 1-800 ASK USPS to get mailing

prices,cha'dconfirm'holdmailrequests'request
redelivery, hours and locations' get a zip code'

passport in Pr .

Customer expressed a concern that they have a PO Box because they live

in a snow belt.

The customer expressed a concern that they have a PO Box because they

liuã iñã snow ¡eit. we are expanding our options to include centralized

del t.átions. lf one or more centralized delivery

poi munity, it can eliminate the need for

ma s a more cost effective delivery

me

customer questioned if a contract operated facility was considered, which

may save cärrier associated costs as well'

As part of this study, we are introducing a--retail-repla-ce1L1t-oPli"o:^ .
Villågè post Offìceé -ã. an option for-affected communities. Village Post

OficËs would be operated by lòcal businesses, such as pha-rmacies.'

ãroó"rv stores and other ap¡iropriate retailers, and would offer popular

Ë;-ri;iþõãrasànd servicäð súcrr as stamps and flat-rate packaging.

Customer suggested closing the post office on Saturdays'
8. Concern



Response

9, Concern:

Response:

10. Concern:

Response:

11, Concern:

Response:

12. Goncern:

Response:

13. Concern;

ResPonse:

14. Goncern:

ResPonse:

Postofficeo eSenate
'bill 

that add cial

. Among oth e ProPosal
very scñedu it is still a

bill.

customers asked why their Post Office was being discontinued while

others were retained.

Post offìces are reviewed on a case-by-case basis. when there is a

u*à*V in ã 
"mall 

office, it is customaiy to conduct a study of the business

,"tìüityänA investigate the feasibility of providing service by alternate means'

Customers expressed concern about collection of outgoing mail'

The collection box will be retained and its mail will continue to be picked up

M;;õi tñãrgn saturoay. tn addition, customers may ptace. outgoing mail

in ineir ma¡tooies to be c-olleaed and dispatched by the carrier.

Customers expressed concern over the apparent lack of interest by the

Postal Service for the needs of the community'

to unitY with regular and

st Possible. The
rvi ing and service needs

st

Customersinquiredaboutmailboxinstallationandmaintenance.

Customers were concerned about later delivery of mail'

throughout the daY'

Customers were concerned about senior citizens'

June 15, 2011 Memo to the record:15. Concern:



Response:

16. Concern:

ResPonse:

17 Concern:

Response:

'l 8. Concern:

ResPonse:

Theattachednewssnippetreferringtothepossibleconsolidationofthe
néãnãiO port Ofice wàå pubtished-in the Queen Central News; Camden'

ñi-i ãsì O ¿àte¿ snApód i *ui received and added to the official record

June 15, 2011 Memo to the record:

Theattachedtwonewssnippetsreferringtothepossibleconsolidationof
tn" nèãnàlO post Office werê pubtished in the Queen Central News;

ö;rà;, ñ tsãto oateo 5t3ot2o11 were received and added to the

official record.

June 6, 201'l

MemototheRecord-onJune6,2o11'received{Petitionformlujjnttz
liõäåirr"t ti"m çre c¡t¡zeni ãnd óustomers of the Redfield Post office who

ñãi"¡v pãt"it any change in the present status of the post office.

May 16, 201 1

MemototheRecord-onMay16,2oll,recejvedapelitionformwith36
liõ"åìr*J ii"m tne c¡t¡zen. àh¿ 

"uttoters 
of the Redfield Post office who

ñãi"oy pãt"it any change in the present status of the Post offìce'

The following nonpostal concerns were expressed from questionnaires, the community meeting' on the petition' and on the

congressional inquiry

1. Concern:

ResPonse:

2. Concern:

Response:

3. Concern:

Response

4, Concern:

Response

Customer suggested closing all post offices one day a week'

The Senate subcommittee chairman in dresses the

nnãnã¡"f l..ues confronting the postal provisions' the

ö.p.*l ãrtit"rizes a tranËition to a 5- ' At this stage'

it is still a bill.

Customersexpressedconcernforthosecustomerswithdisabilitieswhoare
ñ"t'Jfå t" S"'to \Mll¡amstown Post Offìce to pick up their mail

Williamstown Postmaster.

Customers were concerned about a change of address

coordinator.

customers were concerned about having to travel to another Post offìce for

service.

1-800-STAMP-24,

customers were concerned about obtaining services from the carrier'
5, Concern:



Response

6, Concern

Response:

Concern:

Response:

L Concern:

Response

9. Concern:

7

Retail services the carrier'

Most transactio ailbox' StamPs

¡V l¡ail and Mo customer

cónvenience. L the carrier

and how to obtain them.

some immediatelY.

ay for an extended time' such as a vacalion,

I 6e held at the post office during their absence'

asks the post office to resume delivery'

Customers were concerned about the mailboxes being damaged by

snowplows,

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that ft in your rural mail box, if the

oäckaoe does not fìt in thè mailbox, the carrier will deliver the package up

ioiL¡ãile o¡¡ of the line of travel, at a designated place, such as on your

porch or under a carport.

Customer expressed concern that there is no parking at proposed location

and would have to park on state highway.

A site study was conducted, which indicated there is sufficient parking at

the proposed location,

Customers felt inclement weather and poor road conditions might impede

delivery

laws and regulations.

Response:



'10. Concern

Response

11 Concern:

Response

12. Concern

Response:

customers said they would miss the special attention and assistance

provided by the perðonnel at the Redfìeld Post Offìce

Courteous and helpful service will be provided by personngl.at the 
,,, . -

wlliamstown Post offìce and from the carrier, Special assistance wlll Þe

provided as needed

Customers were concerned about mail security

customers may place a lock on their mailboxes, The mailbox must have a

Jðiiãrg" enou'gÈ to accommodate the customer's normal daily mail

uolúr"] fn" põstal Service does not open mailboxes which are locked and

does not accept keys for this purpose'

customers were concerned about obtaining accountable mail and large

parcels

lf you live less than one-half mile from the line of travel, the carrier will

äti"tpiã.ù"éry of accountable items and large parcels to tne 
-cy¡t91,3.r^s

residence. lf thê lpe over one-half mile away or is not home when dellvery

õ;ù;i,ì;, ã not¡." wi¡ be teft in the maitbox. Large parcets wi¡.be left

outside ine ma¡t¡ox or at a designated location or a notice will be left in the

ràiOo*. Attempted delivery items will be taken back to the Williamstown

Þost Office. Cuitomers may pick up the item at the post offìce, request

redelivery on another day or authorize delivery to another party'

Some advantages of the proposal are:

alleviatingtheneedtogotothepostoffice,stampsbyMailorder

ss to their mail.
table postage rates and savings for customers

artreñts. Þärcel lockers provide convenient parcel delivery for

customers.
5. Cù.tor"rr opting for carrier service will not have to pay post-office box fees,

6. Saves time 
"no "nãigtioicustomers 

who drive to the þost office to pick up mail'

Some disadvantages of the proposal are:

1. The loss of a retail ouilet and a postmaster position in the community, Retail services may be provided by the rural or

contract
2. Meeting delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct transactions'
3. A chang ess. The community name will continue to be used in the new address. A carrier route address

will be assigned'
4. Ä äñ*ó"-iñ your po Box Fees may be a resutt of this proposal,

Taking all available information into consideration, the Postal service concludes this final determination will provide a maximum

õör"Ë ãi 
"nð"t¡u" 

and regular postal services to the community,

II. EFFECT ON COMMUNITY

Redfield is an u community located in oswEGo county. The community is administered politically by Town

supervisor. pori ¡, ôiðu¡¿",í ¡v tne'öäwégî'cãñtv éñér1ffs. Fire protectiôn is provided bv the Redf eld Fire

Department. Th is ðompi¡seo'ot r"tir""r, Ëérr-èmpt'oyed unJinór"'*no commuie to work àt nearby communities and

may work in loc

Nonpostal services provided at the Redfield post offìce will be available at the williamstown Post office' Government forms

normally provided ¡v tnäÞosiômôe will atso oã auäilaore àt ft'" wlli"rstown Post office or by contacting your local government

agency,

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition' and on the



2

congressional inquiry

1. Concern:

ResPonse:

Concern:

Response:

3. Concern:

Response:

4. Concern:

Response:

5. Concern:

Response:

Customers expressed concern for loss of community identity

A rives from s residents and

th Postal Se communitY 
.

id use of the and ZIP Code

in ational Fiv Offlce Directory'

customers questioned the economic savings of the proposed discontinuance'

Carrier service is more cost-effective than maintaining a postal facility and

ãorirrðtut pos1ion. The Postal Service estimates an positive annual savings,

customer expressed a concern about the loss of the community bulletin board

at the Post Ofüce,

Many retailout
board in which
be posted, and
may have a Pu ation

Customer expressed a concern that public offìcial "in office" should show proof

of how they are personally suffering irom tightening their belts from budget cuts'

customer questioned whether the cost to research the closing of thousands of

offices across the country should be included in the proposed economic savings'

operational costs.

customer stated: ln the majority of American homes, the wives control the

OuCgêt. WnV don,t we put Suzié Orman running the countries budget?

Obviously men can't do it'6. Concern



I

9

Response:

7. Concern:

Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this flnal determination

will not adversely affect the community'

III. EFFEGT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on February 26,2004' The noncareer postmaster relief (PMR)

may be separated trom the postal service. No othér postal service employee wiil be adversely affected.since the postmaster

vacäncy añ OIC has been installed to operate the office'

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 40,337 with a breakdown as follows:

V. OTHER FACTORS

The Postal service has identifìed no other factors for consideration,

Relief,

customers asked what other ways usPS was trying to make up the deficit,

other than closing their post office.

Customers were concerned about growth in the community'

The growt end on the location of a Post Office'

Based on stal Service, it was determined that

there has a in recent years. Carrier service will

be able to accommodate future growth.

customers were concerned about loss of employment in the community.

The postmaster position is vacant and there is no guarantee that any

replacement postmaster would be from the community.

customers were concerned about the loss of a gathering place and an

information center,

Residents may continue to meet informally, socialize, and share information at

the other busiñesses, churches and residences in town'

Concern:

Response:

Concern:

Response:

'l 0. Concern:

Response:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33,5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings



VI. SUMMARY

This is the final determination to close the Redfìeld, NY Post Office and provide delivery and retail services by rural route service

,nO"it¡. administrative resþonsibility of the Williamstown Post Ofl ce, located eight miles away.

The postmaster retired on February 26,2004.|f the offìce has a noncareer PMR(s), they may b.e separated from the Postal

service; however, attempts will be made to reassign trrè employee6).1o a nearby facility. No other employee(s) will be adversely

affected. The workload dài aéjine¿, Effective anð regular s'erv¡ce will continue to be provided by rural route service'

The Redfield post office provided delivery and retail service lo 77 PO Box or general delivery customers and 173 delivery route

.rrtom"o, The daily retiil window transãctions averaged 14. There are one permit mailers or postage meter customers'

There will n ouflet in ry le from a rural or

contract del could al st ice will save an

estimated $ disadva th o transact business'

However, it be pres ce delivery carrier'

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the

disadùantages and this f nal determination is warranted'

VII. NOTICES

A. support Materials. copies of all materials upon which this.final determination is based are available for public inspection at

the Redfield post Offiie and Williamstown Post Ofiìce during normal office hours,

bY that

3ffifl: $',*
lable for

ost Office during normal office hours'

08t1912011

Dateran
Vice President of Delivery and Post Offìce Operations
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Concern:

Response:

2. Concern

Response:

3. Concern

Response

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The postal service is proposing to close the Red.field, NY P_ost O_ff-lce and providedelivery and retail services by rural route serv¡ce

;;ãuriñ;àãr¡nìiirai¡iie iespoñsibility of the Williamstown Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on Februarv 26,2004. Since the postmaster vacancy an olC
has been installed to opeiãte the office. postmasteiiãvålãìá onlce serv¡ce houré are determined by a workload analysis which

includes the number of deliveries and revenue.

The offìce is beinq studied for possible closing or consolidation due to the followìng reasons: This is a management initiated study

to àeiàrm¡ne it reõular and efféctive service cán be provided through alternate channels'

M
e ost
re r,

a

o for 15 minute(s) of retail workload daily. With minimal workload, the
iÍl be orovided dv'rural route service. Office receipts for the last 3 years

i oe rbvenue uníts¡ in FY 2009; and $23,930 ( 62 revenue units) in FY

customer(s).

On May 16,2011 , representatives from the Postal Service were available at Redfield Post Office lobby (Ogìn House style format)

ãrïiuêãn¡,tiinãto ånslwer óúèitions ano provide information to customers. 24 customer(s) attended the meeting'

On May 06,2Ol1 , 79 questionnaires were distributed to {eliye_¡y customers of the Redfield Post Ofnce. Questionnaires were also

available over the counter for retail customers at tré iãoneioÞôJromce. 34 questionnaires were çtq¡1ed. Responses regarding

t¡ãòrõpoð"6 altérnate service were as follows: 2 favorable, 6 unfavorable, and 26 expressed no opinlon.

on Mav 16'2011 , with 36 signatures. lf this proposal is

ryn ?9é! 9ff¡9e, 9.n EA9-16 lével office. \Mndow service
l6:30, Monday through Friday, and 09:30 to 11:00 on

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the

petition, and?om the congressional inquiry:

Customer suggested closing all post offices one day a week.

The senate subcommittee chairman introduced a bill that addresses the

fìnancial issues confionting the Postal Service' Among other provisions,

the proposal authorizes a tlansition to a Sday delivery schedule. At this
stage, it is still a bill.

Customers expressed concern for those customers with disabilities who
are not able to go to Wlliamstown Post Offìce to pick up their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the

carrierto a roadside mailbox located close to customers' residences. ln

i|,.,
be submitted in writing to the Williamstown postmaster.

Customers questioned the economic savings of the proposed

discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Gustomers were concerned about a change of address4. Concern:
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Response

5. Concern:

Response:

Concern:

Response:

7. Concem:

Response:

o

Customers who retain their PO Box or currently have street delivery

WILL NOT
electing to
required to
close or co Y

the county's 91'l coordinator. The Postal Service does not establish 9.11

addresses. Any questions concerning your 91 1 address should be

directed to the county's 911 coordinator.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transaclions do not require meeting the canier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
the oPPortunitY to
using Form 3227-R,

,i'ïi:Si",:'"'5",.o
available. The customer addresses the postage paid order form

y personal check or postal money order
I Service, and mails the form
e mailbox for the carrier to pick up. Most
t, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the
mailbox, compteting an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a

receipt for the application. The money order is completed when the
carrier returns to the post office, and a money or{er receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrierwith a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. lf customers prefer'
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES
I, delivery
ained from
appropriate
leave a

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post offlce during their
absencæ. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concerned about having to travel to another post office for
service

Services provided at the post offìce will be available from the carrier,
and customers will not have to travel to another post office for service
Most transactions do not require meeting the canier at the mailbox.
Stamps by Mail and Money OrderApplication forms are available for
customer convenience.

Customer expressed a concem about package delivery and pickup8. Concern:
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Response:

9. Concern

Response

10. Concern

Response:

11. Concern:

Response:

12. Concern

Response

13. Concern:

Response

14. Concern:

Response

15. Concern

Response

Rural carriers will detiver packages that f¡t in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package
'up 

lo % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed concern that there is no parking at proPosed

location and would have to Park on state highway.

A site study was conducted, which indicated there is suffìcient parking at

the proposed location.

Customers asked why their post offìce was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a

vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by

alternate means.

Customers felt inclement weather and poor road conditions might
impede delivery

Both inclement weather and heavy mail volume can cause deviations
from required to
provi ry equiPment
(chai the route
èafel and local
motor vehicle laws and regulations.

Customers said they would miss the special attention and assistance
provided by the personnel at the Redfeld Post Office

Courteous and helpful service will be provided by personnel at the
Wlliamstown Post Office and from the carrier. Special assistance will be

provided as needed

Customers were concemed about having to travel to another post office
for service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not requ¡re meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers were concerned about mail security

Customers may place a lock on their mailboxes' The mailbox must have
a slot large enóugh to accommodate the customer's normal daily mail
volume. Íhe Posial Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels

mile from the line of travel, the carrier will
ble items and large parcels to the
live over one-half mile away or is not home

when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the Williamstown Post Office. Customers may pick up the item
at the post office, request redelivery on another day or authorize
delivery to another party.

Customers were concerned about senior citizens16. Concern



Canier service is citlzens and those who face
special challenge provide delivery and retail

särvices to Custo a special trip to the post

o I Provisions or
s To request very,

c he lMlliarns rmation.
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Some advantages ofthe proposal are:

The rural or contract delivery carrier may provide reta¡l services, alleviating the need to 9o to the post

off¡ce. Stamps by Mail order forms are provided for customer convenience'
Customers opting for ærrier service will have 24-hour access to their mail'
Savings for the P;ostal Service contribute in the long run to stable postage rates and savings for

customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
bustomers oþting for carrier service will not have to pay post office box fees'
Saves time and ènergy for customers who drive to the post office to pick up mail.

Some disadvantages ofthe proposal are:

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided

by the rural or contract delivery carrier.
Níeeting the rural or contract Oêtivery carrier at the box to transact business. However, it is not

necessãry to be presentto conducl most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.
A change in your PO Box Fees may be a result of this proposal'

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of

effective and regular postal services to the commun¡ty'

II. EFFECT ON COMMUNITY

Redfi ted community locate The community is administered politically þ-V.loyn
supe ðn is 

-piôu¡¿ecí 
ov t'e riffs. Fire proteótion is provided gylþ l*1"]9jit?.-,,,^^ .Depa ¡tV ¡J ðorpi¡ãéJäf rét , and thosè who commute to worli at nearby communities and

work

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonoostal services provided at the Redfield Post Office will be available at the Williamstown Post Office. Government forms

;;;rãñiiõ;¡àeì o! tnê-posiômc" wil also be avaitabte at the williamstown Post office or by contacting your local government

agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and

on the congressional inquiry:

2

4

Concern:

Response

Customers expressed concern for loss of community identity

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is

helping to preserve community identity b! continuing the use of
the Redfield Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will nol

adversely affect the communitY.
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III. EFFECT ON EMPLOYEES

The oostmaster retired on February 26,2004. The noncareer postmaster relief (PMR) may be separated from the Postal service

¡tóï¡rer Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The postal Service estimates an annual savings of $ 40,337 with a breakdown as follows:

Postmaster Salary (EAS-1 1, No COI-A)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

$ 33,168
$ 11,111

+ $ 5.031

$ 49,310
-$8973

$ 40.337

V. OTHER FACTORS

The Postal Service has identified no other factors for considerat¡on'

VI. SUMMARY

The postal service is proposing to close the Red_field, NY P_ost O^fÍ-lce and providedelivery and retail services by rural route service

ùnã"riñJ"ãr¡n¡áirai¡iie i"õöñ.i¡¡iiv otir'é wtiámüown Post office, locàted eisht mileé awav.

The postmaster retired on February 26, 2OO4.lf the office has a noncareer PMR(s), they may b.e separated from the Postal

service: however. attemois wili ¡e'mãJto reass¡gn-tlnã eáploveetsl to a nearby iácility. No'othgl eim.ployee(s) will be adversely

;Fåä4.'rui;iñ'cãïo;[to"ä ¡rãs oéóÍ¡neo. Effect-ive àndréþutâr sèrv¡ce will continue t-o be provided bv rural route service'

The Redfield post Office provided delivery and retail service to 77 PO Box or generalgg]i"9ry_9Tl!9Ters and 1 73 delivery route

ñó."ä. ThJdàily ;eiai ùindow transahions averaged 14. There are no pe-rmit mailers or postage meter customers.

There will no longer be a retail outlet in
contract delivery carrier, which could al
ãðiiñièd $40,5e7ànnúatty. A disadva ess'

However, it is not necessary to be pres

Takino all available information into consideration, the Postal service has determined thatthe advantages outweigh the

disadVantages and this proposal is wananted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the

Re'dfield Post Office a'nd Williamstown Post Office during nt rmal office hours'

B. This is a proposal. lt is not a final determination to close this post offìce. lf a final determination is made to close this post

office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this offce.

The fìnal determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory

commission. nny suón àppeat must be received by the commission within 30 days of the posting of the fìnal determination.

0610312011

tsRIAN SIIEI'AKUù
Manager, Post Offìce OPerations

Date


