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Dear Chairman

An e-mail from Ms. Carlijha Goree, Operational Program Specialist, USPS dated September 26,20Lt
to Mr. Willíam C. Viet, Sr., OlC, Glenwood Alabama states the following: "The U.S. Postal seruice has

posted the Final Determination to close the Glenwood, AL, 36034 Post Office on December O3,20L7."

Based on U.S. Code 39, Section 101(b), a Postmaster vacancy alone is not sufficient grounds to close

an office. ln addition, U.S. Code 39 states that universal service should be provided to all customers.

I do not think the alternate service offered by the Postal Service for Glenwood, AL Post Office, 36034,

is acceptable as it does not provide a maximum degree of regular and effective service to rural areas,

communities, and small towns where the post office is not self-sustaining and that no rural post office

can be closed for reasons of being financially non-self supporting.

The financial statement for Glenwood Post Office by Mr. William Elliott, Manager, Post Office

Operations, on July 27,20L! is incorrect. He lists an Annual Total Cost of 551,809. I assume this would

have been costs, had Glenwood still had the services of a Postmaster. However, on April24,2010, the

Postmaster position became vacant due to a promotion of our then Postmaster. His services were

replaced by an Officer-ln-Charge (OlC).

Our current OIC receives an annual salary of 531-,200 with No Benefits. Adding the annual lease cost

of $3,240 and utilities of about $4,000, this total is now 538,440 which amounts to a savings of $13,369

annually. I realize the insignificance of thís amount of money compared to the overall debt the USPS is

in; however, this was one of the reasons for closure of this post office.

The decision to combine our post office with Luverne, AL or other neighboring post offices will cause

us to lose our identity and we strongly oppose this actíon. Our OIC plays an important role in our

community, especially to the elderly and infirm. Many of our residents do not drive or even have

checking accounts and they wíll suffer undue hardships by this decision because our OIC helps them pay

bills, writes their money orders and provides nonpostal caretaking.
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Our Town Post Office represents the federal government to our residents and it is hard for us to

understand the reasoníng of the USPS. I understand the financial hardships the Postal Service is facing;

however, it is still against the law to close a post office that is not financially self-sustaining. Rural

America cannot afford to lose any more jobs in this fragile economy.

Ms. Chairman, I am enclosing a copy of "Proposal To Close The Glenwood AL Post Office And Establísh

Service by lndependent Post Office (Revised), Document Number 1365020-36034." I would ask that you

review this Document, especially those items circled. Some of the responses by the Postal Service

Representative at this June 06, 2011 meeting seem almost standardized or patent in nature.

As a very concerned citizen of Glenwood, Alabama, I appreciate your consideration of my views and

comments.

Respectfully yours,

,),z
Billy W. Knight

P O Box 2L8

Glenwood AL 35034
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. IìESI'ONSIVENIìSS 1'O COMMUNITY POSTAL NEEDS

Ïhe Postal Service is proposing.to close the Glenwood, AL Post Office and provide delivery and retail services by independent
post olfice under the administrative responsibility of the Luverne Post Office, located 1O miles away.

The postmasler position became vacanl when the postmaster was promoted on April 24, 2010. Since the postmaster vacancy an
OIC has been installed to operate the oflìce. Postmasterlevel and ôffice service hòurs aie determined by ä workload anatysü
which includes the number of deliveries ancl revenue.

flg office is.being studied for possible closing or consolidation due to the following reasons: The postmaster position is vacant.
With the decline in retail transactions and mail volume, we will continue to provideêffective and rdgular serviie through another
independenl post oflìce.

The Glenwood Posl Oflice, an EAS-13level, provides service frorn 08:00 to 12:30 13:30 to 09:30
Saturday and lobby hours of 24 hrs on À4onday - Friday and 24 hrs on Saturday to '142 post
customers and no delivery customers, Retail services included the sale of stamps, stamped al
services such as Regislered À/ail, Certifled Mail, lnsured Mail, COD Mail, and Express Mail d
dispatch of all classes of mail,

-f he retail of retail workload daily. Wth r¡inimal workload, the
Postal se independent post offic'e. Office receipts for the last 3
I99ls wer e units) in FY 2009; and 522,221 ( 58 revenue units) in
FY 201 0,

On June. 06, 201 1, representatives from the Postal Service were available at Glenwood Town Hall to answer questions and provide
information lo customers. 83 customer(s) attended the meeting,

On May 28,2011, 185 questionnaires were distriþuted to delivery customers of the Glenwood Post Office. Questionnaires were
also available over the counter for retail customers at the Glenwood Post Offìce. 48 questionnaires were returned, Responses
regarding the proposed alternate service were as follows: 0 favorable,3T unfavorable, and 11 expressed no opinion.

lf this proposal is implemented, delivery and retail services will þe provided by the Luverne Post Office, an EAS-18level office.
Window service hours at the Luverne Post Office are from B:301o 4:30, Monday through Friday, and S:30 to 12:00 on Saturday.There are 100 post office boxes available.

,ìetail service is also available at the Goshen Post Oflice an EAS-16level office, located six miles away. Window service hours at
Goshen Post Office arefrom B:30 to 11:00 12:00 to 16:Ó0, Monday through Fridãy and 8:30 tò il:OO oí' Satuioay. itreie are 152
post office boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

Iturrr Nbr 4 I
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Concern

Response:

Concern

Response:

3. Concern

CI

Customers were concerned about having to travel 20 miles to another post
Office for service.

Services provided at the Post Offìce will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
cuslomers will not have to travel to another Post Offìce for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps,com, or by calling
1-800-STAMP-24,

I am writing asking that the post office at Glenwood, Alabama not be
closed. I think it's closing would place a hardship on its elderly residents
who live outside of town. I live in Fairhope, Alabama and we have a nice
post office, if money needs to be saved, why not close post offices lhal are
not located in towns?

We are reviewing all post offices in the State of Alabama for closure. We
are not targeting any one group of post offices, we are reviewing small and
laroe

Response
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Concern

Response

Concern

Response:

C o nc ern:

Response

Concern

Response

Concern:

Response

C on cern:

Response

Concern:

Response:

I have had this box for 43 years. Pass by going to work everyday. History
here also.

Services provided at the Post Offìce will be available from the carrier, and
cuslomers will not have to travel to another Post Offlce for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

I live within the Glenwood city limits should the post office close, would rural
carrier service be available?

Yes, the rural carrier provides all the services thal are available at the Post
Office with the exception of PO Box service and bulk mail acceptance, This
includes stamp sales, package pick up, special services and and money
order sales,

Please don't close us

Services provided at the Post Otfice will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for cuslomer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-sTArv P-24.

Services provided at the Post Office will be available from the carrier, and
,crjstomers will not have lo lravel to another Post Offìce for service. Most
transactions do not require meet¡ng the carrier al the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

We need itl

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Ofìce for service. lilost
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usþs,com, or by-calling
'1-800-sTAM P-24.

We need our post office.

Services provided at the Post Offìce will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting lhe carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

You stated don't close our posì office!

The Glenwood Post Office is the only post office I go by on my daily route.
For anóth'er I'd have to drive several'miles out of thr-e wäy.

services provided at the Post offlce will be available from lhe carrier, ancl
customers will not have to travel to anolher Post Office for service. Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available lor customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-sTAtv P-24.

((¡^ - --
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Response:

Concern:

Response:

Concern

Response

Concern

Response

C once rn:

Response:

Concern:

Response

Concern:

Response:

Services provided at the Post Oflìce will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-BOO-STAMP-24.

You stated I am 78 years old and its convenient for senior citizens to keep
the post office in Glenwood.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to lhe Post Offìce for seruice. Special provisions
are made for hardship casês or special customer needs, To request an
exception for hardship delivery; customers may contact the administrative
postmaster for more information.

You stated I am a senior citizen and it would be an inconvenience if post
office closed.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Cuslomers do not
have to make a special trip to the Post Ofllce for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information.

a

You státed I am disabled and it would be very difficult to get in and out of
another post office.

,Carrier service is beneficial to many disabled citizens and those who face
special challenges because the carrier can provide delivery and retail
services lo roadside mailboxes or Cenlralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contacl the administrative
postmaster for more information.

You slated I cannot drive to Luverne every day,

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Offìce for service. Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Applicalion forms are available for customer
convenience, Stamps are also available at many stores and gas stations
were customers may already shop, online at usps,com, or by calling
1-800-STAMP-24.

You statéd I don't want to travel to Luverne Post Offìce for my mail I'm
satisfiedrhere in Glenwood. I would rather have an outside box if that's the
case.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Otfice for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps,com, or by calling
1 -800-sTAM P-24.

You stated I really wish this post offlce would not close.

Services provided at the Post Office will be available from the carrier, and
customers will not have lo travel to another Post Office for service, Mosl
transactions do not require meeting the carrier at the mailbox. Slamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
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Res ponse

Concern

Response

Concern

Response

Concern

Response

C oncern

Response

Concern:

Response

You stated il's convenienl and close by.

Y-o_u stated my grandmothgr, my mother and myself have used this post
office for over 50 years. we need this post officL to stay open, I send my
bills off every month.

You stated please do not close this post office we need it very bad, I use it
everyday,

Y_ou stated some expense in traver, post offìce convenient especiaily with
135 monthly water bílls.

Services provided I be available from the carrier, and
customers will not ther post Offìce for service. Most
transaclions do no carrier at the mailbox. Stamps by
Mail and Money O s are available for customer
convenience. stamps are also available at many stores and gas stations
we_re-customers may already shop, online al usps.com, or by calling
1 -800-sTAM P-24.

You stated the post office is the heart of Glenwood, very convenient,
courteous friendly personnel. Cul work hours, please dón,t close.

You stated lhe post office is the heart of the town.

You stated we are a small church and need this post office.
Concern



llrrrì Nl)r 4l
Ita¡!ç Ntr 6

Ø

Response:

Conccrn

Response:

Concern:

Response

Concern

Response

Concern:

Response:

Concern:

Response

Concern

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to anothr..r Posl Offìce for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

You stated we are bolh seniors, lt would be a hardship lo drive seven miles
for mail, Extra mail volume for carriers would void any savings.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Offìce for service, Special provisions
are made for hardship cases or special customer needs. To request an
exception lor hardship delivery, cr.rstomers may contact the administrative
postmaster for more information.

You stated we need our post office too many old people in our town.

Services provided at the Post Offìce will be available from the carrier, and
cuslomers will not have to travel to another Posl Office for service. Most
transactioris do not require meeting the carrier at the mailbox, Slamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

You stated we need the post office here because there are elderly people
who neêd the post office here,

CArrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and fetail
services to roadside mailboxes or Cenlralited Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information.

You slated we need the post offìce.

Services provided at the Post Offìce will be available from the carrier, and
customers will not have to travel to another Post Office for service. Mosl
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stalions
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

You stated we need to keep our post office in Glenwood.

Services provided at the Post Offìce will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were custömers may already shop, online at usþs,com, or by-calling
1-800-STAMP-24.

You stated without this office my budget would be broken as I have no
alternative.

Services provided at the Post Oflice will be available from the carrier, and
cuslomers will not have to travel to another Post Office for service. Most
transactions do not require meeling the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

Response
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Concern

Response

Concern

Response:

C once rn:

Response:

You were concerned about having to travel 4200 miles annually to another
Posl Office for service at a cost of $525.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office l,or service. Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

l. 1)Delay receiving mail unlil afl,et 12 noon,2)to purchase supplies, mail
packages and etc, I would have to travel seven miles, 3) it would remove
the presence of the US government from our town as the post office has
represented since '1900, ll, Another link in the chain that holds this town
together would remove more of the heartbeat of this town when taken
away. lll. The problem of lost revenue was not caused by the small rural
offices and closing them will not alleviate it.

Services provided at the Post Office will be available from the carrier, and
custotners will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for cuslomer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at uips.com, or b-y calling,I.BOO-STAM P-24.

special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or C entralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs, To request an
exception for hardship delivery, custom'ers may contact the administrative
postmaster for more information. Custome rs will be ass igned a carrier route

al regulations, andaddress. Mail will be forwarded in accordance with post
change of address forms are avaílable online at usps.com or from the
Postal Service to assist customers in n correspondents of the
change ded at the avat ble

l. Anytime there is a change in address it takes months to get every piece
of mail. Mail is sent to the wrong place, most people will not drop in box
with so mãny thefts these days unless you sit and watch someone will take
it or run over the box. No one would feel safe or secure about their mail. ll.

carrier service is beneficial to many senior citizens and those who face

nd customers
ons on rem carrier at the mailbox

by Mail and Money Order Application forms are available for
and gas
or by
ced in
box or

ers
should report mailbox vandalism to the county sheriff. To prevent mail thefl,
cuslomers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail
volume. The Postal service does not open mailboxes which aie locked and
does not accept keys for this purpose.

L lt.will be really hard on people lo travel 1S miles round trip to pick up
their mail. lf everyone in Glenwood put up a mailbox on the roaä, the time
involved by a rural carrier would be expensive and the federal law states

e a posl office because of fìnancial reasons. ll, The post
rt of the community. lf it is closed the town would noì only
but the business would have to go to another town for their

ll. Obey the law, you cannot close a post office because of

vel to an

Concern:
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Response:

35. Concern:

Response

Concern

Response:

37. Concern:

Response

Services prov¡ded at the Post Oflìce will be available from the ftt and
ostu r sery

Carrier service is beneficial to m any senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Offìce for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardsh rp delivery, customers may contact the administrative
postmastqr for more tn formation. Services provided al the post Office will
be availáble from the carrier, and customers will not have to travel to
another Post Oflice for service, Most lransactions do not req uire meeting

e carrier at the mailbox. Stamps by Mail and Money O rder Application
fo rms are available for cuslomer convenience. Stamps are also available at
many stores and gas stations where customers may alrea dy shop, online
at usps.com, or by calling 1 -8OO-STAM P-24. Vandalism is a problem that is
experienced in many Çommunities. Customers ma y install a heavier gauge
metal box or brick veneer a mail box to make it resislanl to vandal tsm
Customers should reporl mailbox vanda lism to lhe county sheriff. Toprevent mail theft, customers lock on their ïhe
mailbox must a e enou to acco ate the customer's
normal daily mail volume, The Posta Service does not open mailboxes
which are locked and does not accept keys for this purpose

rh

f)',
(v

5
I

I' Postal service may save by having a carrier you wilr need two or three.ll..Save money by having a mailOox. lll. I have a mailbox, A+ Sexio; ùn
Glenwood, AL.

Rura.l lerter carriers perorm a vital function in the united states postal
service serving thousands of famiries and businesses in rurar and
suburban arêas while traveling millions of miles daily. Rural lettàicarriers
are highly respected by the American pubric, This respect nas'béen äain"o
!v manv years of dedication to the postar Service 

"nd 
to párt.iãr.toÃ"rr.

During national and locar emergencies, incruding proronged pãrioã.-ái
extreme weather conditions, rurar carriers have äË¡monsirateJgreat 

-
' responsibility in providing mail service to postal customers. Ruial carriers
are required to serve the route.expeditiousry each day. services piðuioåo
at the Post office wiil be avairabre from thetarrier, 

"rio "rrtorãr! *ilììot
have to travel to another post office for service, tt4ost transactiãni Jo notrequi carrier at the mailbox. Stamps by Mail 

"nJ 
fr¡ã*VOrde rms are available for customer cãnvenience. St"ip,ate a many stores and gas stations where customer, ,ãyalrea at usps.com, or b! calling 1-BO0_STAMP _âq,.' 

' ' '",

customers were concerned about ross of emproyment in rhe community

The customer expressed a concern about the loss of emproyment in rhecommuniry, The posrmaster posítion is vacant and there ii ,ío gìäi""i"ã
that any replacement postmaster would be from the 

"ornrnrnìti.-- 

*"'""
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45.

Responsel

Concern:

Response:

Concern:

Response:

Concern:

Response:

C once rn:

Response:

C on cern:

Response:

Concern:

Response:

C once rn:

Response:

Concern:

Response:

Concern:

Response:

44

All of this is part of the feasibility study.

ls lhe process reviewed about someone getting my mail out of my mailbox?

We are aware lhat PO Box service is more secure than home delivery.

No wonder why you broke!

Thanks for your concern.

Running record 1 out of 'l 5, would you consider Glenwood to1}!.t

Glenwood does not have a route, You must have a route to qualify for DUO.

Somewhere in the formLrla this should be based on need not convenience,
it's needed.

When lwas the postmasler lknow that if you add 150+ mailboxes lo a

rural carrier's route, that will make their pay increase

This is true, all costs are lactored in during the feasiblity study.

Will this information be online?

No ii will not.

Wll'we,b'e saying goodby to Glenwood on our mail?

lf you retain your PO Box you will keep your same box number and city
,state and ZlP.

You should have been working on this before 6 Billion in debt,

Thanks for your concern,

You stated 7110 of 1%, if that low, why are you closing rural offices?

46.

Concern:

Response

Concern

Response:

50. Concern:

Response:

51. Concern:

Response:

It's not just rural offices that we are considering we are proposing to close
theh larger otfìces as well.

You stated a large porlion of your deficit is prefunding retirement benefits
under the 2006 Postal Reøtm nc!, if this wasn't so you would be operaling
in ttre utaffipposed to pay yalll back.

Thänks for your concern.

We do not have plans to emergency the Glenwood post Oflìce.

You stated don't call or email write a letter to Congress.

You stated I am a senior citizen and lwill have to drive 14 miles route trip
300 days a year íor a total of 4200 miles at $525.

Thanks for vour concern

Thanks for your
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Concern:

Response:

Concern

Response

54. Concern

Responsc

Concern

Response:

Concern

Response

C oncern

Response;

58. Concern

Response:

Concern

Response

60. Concern

ù

You stated I am the clerk for the Town of Glenwood. ln this county of small
post ofìces, Glenwood, Grady, Highland Home and Honoraville, Glenwood
is the only incorporated town. As the clerk, on a monthly basis I process
130-135 water bills which equals 1,560+ pieces of mail a year. Our post
offìce does an excellent job of distribution. Please consider this information
when you make your decision and help us continue to live the good life in
Glenwood, Alabama 36034,

Thanks for your concern. !

You stated lworked for the post office over 37 years, this post offìce
means so much to me, l'll be 79 years old tomorrow. Things the post office
does do not make sense, they put in a large service window recently?

They did, the funds were apropriated one [o two years ago and lhe
contractors are just getting around to performing the duties they were paid
for.

You stated I'm going out of town, how do I get my mail stopped while l'm
gone?

There are two ways to get your mail held, 1)You can complete the yellow
card requesting a minimum of 3 days or a maximum of 30 days to hold
your mail, if you need longer communicate with your OIC or PMR. 2)You
can go to www.usps.com and place a hold on your mail.

You stated it's already dark when the carrier comes and you are going to
put 1 54 boxes extra on the route?

lf you opt for street delivery we have made the analysis if this happens and
what, if 'any additional cost,

You stated like Mr. Bill said, it will be a burden to put up a mailbox with the
price of gas to travel to each customer's mailbox than to have the customer
come to the post office and incur the travel cost,

Carriers have a line of travel and
carriers drive evervdav.l-\---l+/

You stated regulations states that if a situation has been tolerated for a
length of time then it should not be emergency suspended.

This office will not be emergency suspended,

You stated so there are two things we can do, 1)we can write to Viola
Freeman and our Congressman? 2)fhe post offìce where the decision to
close was reversed, what did they do?

The customer can write to Viola Freeman, I can't tell you to write your
Congressman but you have that option.

You stated under Title Code 39, you can't close a post office to save
money, we have been doing fìne why close it now?

You stated when Winton Blount was PMG, he was ran the post offìce like a
business, postal rates went up, but it was run better when it was run like a
business.

Thanks for your concern.

houses are alre te-the

?
d

Response
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ìome advantages of the proposal are:

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
offìce. Stamps by Mail order forms are providedftr customer convenience,
Customers opting for carrier sgrvice will have 24-hour access to their mail.
Savings for the Postal Service eontribute in the long run to stable postage rates and savings for
customers,
CBUs can offerthe security of individually locked mail compartments. Parcel lockers provide convenient
parcet delivery for customers.
Customers opting for carrier service will not have to pay post otfïce box fees.
Saves lime and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are

The loss of a retail outlet and a postmasler posilion in the community. Retail services may be provided
by lhe rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business, However, it is not
necessary to be present to conduct most Postal Service lransactions.
A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned,

Concern:

Response

Concern:

Response

I work at Greenville Post Offìce.

You stated please work something out so we won't lose our ZIP Code.

Concern:

Response

A community's identity derives from the interest and vitality of its
residents and their use of its name, The Postal Service is helping to
preserve community identity by continuing the use of the community
name in addresses. However, lo ensure effective and regular
service, the ZIP Code will change.

You stated you like the postmaster,

Services provided at the Post Otfice will be available from the carrier,
and cuslomers will not have to travel to änother Post Offìce for
service. Most transactions do not require meeting lhe carrier at the
mailbox. Slamps by Mail and Money OrderApplication forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the communitY.

#
Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community. 

T f l^ti ,l NOT,
II. EFFECT ON COIVIMUNITY

,t , Glenwood i ted in Crenshaw County. The community is administered politically by Town of
lV Glenwood. e Glenwood Police.Dept. Fire protection is provided bythe Glenwood Fire Dept. The
YA community ers, self-employed ãnd farmers, and those who commute to work at nearby
tÅl communitíe '

3usinesses and organizations include: Assembly of God'Glenwood Baptist Church St. Marks Baptist Church Glenwood Methodist
Church Friendship Baptist Church Bluff Spring Baptist Church, Woods Product Company Building Contractor Excavating Company
Saw Mill Store Cafe Beauty Salons . Residents may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Glenwood Post Office will be available al the Luverne Post Offìce. Government forms normally
provided by the Post Office will also be available at the Luverne Post Oflìce or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:
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III. OFFEC'I' ON EMPLOYEES

The postmaster position became vacant when
fPMR) mav be separated from the Postal Servi

þostmastei vacancy an 9lg has been installed''-
rv, EcoNoMIC S^vlNGS 5 eg

The postal Service estimates an annual savings of $ 5'l ,809 with a breakdown as follows: / :"

Postmaster Salary (EAS-13, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of RePlaceme nt Service - .

Total Annual Savings

V. O'I't-f EII FACTORS

$ 36,381
s 12,188

!$i¿4q
$ 51,809

-$0

s 51.809

The Postal Service has identified no other factors for consideralion.

VI. SUMMAIIY

The postal Service is proposing lo close the Glenwood, AL Post Office-a-nd provide 991u"ry and retail services by independent

päJt off¡dã 
'.,n¿éi 

tf'" JOrin¡strãtive responsibility of the Luverne post Otfice, located 10 mlles away.

-he poslmasterwas promoled on April 24, 2010, lf the office has a noncareer PMR(s)., they may b Postal
jervice; however, artempti will be made tò rea.åign the.emplo.yee(s) to a nearUy.faòiiity',Ño other dversely

affected. post office *oiñlãrã ñãr oéér¡ñeð. Èrective and regulâr sèrv¡ce will coñtinue tô be provid st office.

The Glenwood Post Office provided delivery and retail service to
customers, The daily retail window transactions averaged 24. Th

outlet in
could al
disadva
be pres

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the

disadvantages and this proposal is warranted'

VII. NOTICES

A. Support Materials. Copies of all materials upon which lhis proposal is based are available for public inspeclion at the

Glénwood Post Office , Goshen Post Office and Luverne Post Office during normal offlce hours.

B. This is a proposal. lt is not a final determination lo close this post office. lf a final determination is made to close this post

otfice, after public comments on this proposal are received and taken into account, a notice of that fìnal determination will be
posted in this offìce.

The fìnal determination will contain instructions on how affected customers may àppeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

t'

\
,þ''l

06t27t2011

WILLIAM ELLIOTI
Manager, Post Oflìce OPerations
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