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I write as a member of the local "Save Our Post Office" committee in further
support of the appeal filed by the committee against the USPS decision to
close the Post Office in the village of East Vassalboro, Maine. Our appeal
outlines the importance of the Post Office in the life of the village, and with
the Commission's mandate in mind it points out the defects in the process
followed by the Postal Service in deciding to close. Before adding comment,
I wish to emphasize again a point made by Jan Murton in the appeal letter:
thousands of dollars in metered postage, done by her rafting business in the
East Vassalboro Post Office, were not credited to this office. This is surely
irregular, and it has harmed our Post Office by greatly diminishing the
volume of business credited to it.

The "Final Determination to Close..." posted in our Post Office on 5 October
opens with a section headed "Responsiveness to Community Postal Needs."
Certain items in the list of "additional concerns ... received during the
proposal posting period" require comment:

7) change of address: this item is repeated as item 8 immediately below.

9) travel to another post office: this item is repeated as items 10 and 11
immediately below.

14) "Favorable": there is no indication of the concern or the response.

15) travel to another post office: this item essentially repeats items 9-11
above.

16) hours of P.O. box access: the response, "With rural delivery, you would
have 24 hour access to your mail" is insulting.

19) address change: this item essentially repeats items 7 and 8 above. It is
also unclear whether boxholders can retain "East Vassalboro" (04935) when
boxes are located in North Vassalboro (04962).

20) mail security: this item essentially repeats item 12 above.



21) carrier services: this long item, listing four postal services, essentially
repeats items 1 and 9-11 above.

22) carrier services: this item summarizes item 21 above.

23) patrons with disabilities: this item restates items 5 and 13 above.

26) change of address: this item restates items 7 and 8 above.

The document looks as though it had been generated by a bug-ridden
computer.

Among "Some advantages of the proposal..." there are two defects:

2) 24-hour access to mail in a rural box: this repeats 16) above.

4) security of "individually locked mail compartments": nowhere does the
document mention "CBUs" as a security option, much less explain what the
acronym means.

Among "Some disadvantages of the proposal..." I find the address proposal
redundant and again baffling:

3) "A change in the mailing address": here, as in item 19 above, it is unclear
what is meant by "The community name [that] will continue to be used in
the new address." According to this document, "East Vassalboro" (04935)
will be replaced by "Vassalboro" (04989), while the boxes will be available
at North Vassalboro (04962). It appears there must be a change, and it will
be twofold.

Now for the "nonpostal concerns ... expressed from questionnaires, the
community meeting, on the petition, and on the congressional inquiry":

1) nonpostal services: to be available at North Vassalboro. This item is
repeated in 2 and 3 immediately following.

7) security of rural boxes: under "additional concerns" above, the response
to no. 3 stated "there has not been any report of mail theft or vandalism in
the area." Here, however, "there has been one report of mail theft or
vandalism in the area." The inconsistency is typical of the shoddy nature of
this document.

Please appraise these defects in a document which is intended to have such a
heavy impact on the life of our community. Thank you in advance for your

attention.
Yours truly,
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Charles Ferguson



