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The Postal Serice has inforrned us of a decision to close ow post office by a

date yet to be provided. This action is being taken after meeting provisions of the

Post¿l Reorganization Act of 7970 and over orrt protestations.

'W'e, the customets of Adona, AR Post Offi.ce, vigorously protest this action in

view of the provision in the Postal Reorganization -,{.ct that calls for the Postal Service

to ptovide a maximum degree of effective and regular postal service to rutal areas,

communities and small towns where the post office is not self-sustaining.

The Post¿l Service's decision is to close our post office and provide rural

delivery service raises questions conceming the sanctity of the mail and the dsks

involved in noncareet employees handling the mail. 'We 
also foresee inconveniences

in pwchasing money orders and stamps ¿nd sending accountable mail. \ùØe have the

same concerns regarding the receþt of accountable mail such as cetified letters,

registered letters and COD's.

The Postal Service's decision to consolidate out post office with the Petry AR

Post Office is not our pdmary objection. This will, however, mean the loss of our

identity as a community.



We feel that, as citizens of the United States, we are entitled to the same

efficient postal seryice ptovided to our eountetpartg in wba¡r areas. The Postal

Reotganization Act is expJicit in pointing this out. We petition Iou, as members of

the Postal Regulatory Commission, to respectfrrlly considet our pÍotest and ordet the

Postal Service to give additional consideatircns to our service nrceds.

Âttachments 1: Âdditional Comments

Àttachment 2: Comments Concetning the Discontinuance of The Adona,

AR Post Office. By Mayot Bill Gteene

,



,,{T:fACHMENT 1

ADDITIONAT COMME.NTS

One of our pdmary concerns with the closing of the Adona, AR Post Office is

that this a small rural, economically depressed, poverty level area u¡ith primarily retfued

and eldedy citizens. Many of whom also have physical limit¿tions. It is the feeling of

this community that this will place rmnecessary hatdships on the residents. Most do

not have the financial means to install proper mailboxes at their residents or the

physical means to install them. Does the United States Postal Service pSPS) have

any intentions of installing these mailboxes at their expeûse, not the residence

expense?

The community of Adona, ARis not opposed to the consideration of an

urimarined facility in our area and the continued use of our existing faciJity. 
'We 

would

firrther entertain the possibility of negotiating this matter.

It is our feeling that the Adona, AR Post Office should not be closed until a

final determination is made stating that this is being done in accordance with all of the

Constitutional tequirements. 'SØe, 
as a Community, do not want to see our facility

closed and then a determination made thât states the USPS does not have the

authority to do so. 'W'e would also like to have anärnenry,with dates and times , that

outlines the ptocess fot which all closings will be handled. It is also, tequested thata

full disclosure of the factors that were considered for this facility to be closed. This

should not include the wages of a Postrnaster that has not been in place sinceJuly 31,

201,0. This should be consideted a frrll audit of the rulings that were made

detetmining Adona, AR Post Office to be a non-viable facility.
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COMMENTS CONCERNING

THE DISCONTINUANCE OF

THE ADONA AR POST OFFICE

BY: MAYOR BILL GREENE

CITY OF ADONA

RE: DOCKET NUMBER I352399-72O0t
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UNITED STATES POSTAL SERVICE

tNVtTATtO 
TO CLoSE

To the customers of the Adona post Office:
The Postal service is considering the close of the Adona Post office for reasons stated in the accompanying proposar.

are invited to provide.written comments. Comments willnfavorabte regarding tne potentiäi #;i ;r ril:
s wiu be carefuily considered anO w¡ti ¡Ë incäiporate¿

3;1fi:ijiÏ"'i#i'î"il:ixî:'åï:å:il1,ff:1,';'Jiîil:å":iå:lïffiilJ;$äîå'J$åî"J: post orrìce ,rvou choose to use the
Please return the comment form to:
JACKIE STUBITSCH
42-O NATURAL RESOURCES DR
LITTLE ROCK, AR 722O!41OO

For more ínformafion' you may call JACKIE sïuBlïscH at (501) z2g4171or write 10 the aþove address.ïhank yon fur your ass¡stance_

SARñåi CAâ$¡SH
¿¡AB ffiE-fUR*L FùESOIÆCES DR
r.f.r-r{..E ROCi( ÂR r22f¡û4f æ



I
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Optional Comment f,'orm
Following are comments I wish to make concerning the proposed discontinuance of the ADONA
Post Offico.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or ef;lectiveness of your postal services.

See comments

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

See comments

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

See comments

2

3

Name ofPostal Customer Signature of Postal Customer

Mailing Address

City, State, andZÍP Code Date
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Date of Posting: 06107t2011

Removal Round Date:

Date of Removal: 08/08/2011

PROPOSAL TO CLOSE
THE ADONA, AR POST OFFIGE
AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SERVICE

DOCKËT NUMBER 1352399 -72001
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I. RESPONSIVENESS TO COMMUNITY POSTÀL NEEDS

The postal Service is proposing to close-the Adona, AR P9^st Office.anO ptgYi!9 9:!iy:w and retail services by rural route service

under itle administrati,üe iespoñsibility of the Perry Post Office, located s¡x mlles away.

became vacant when the postmaster retired on July 31, 2010, Since the postmaster vacancy an OIC has

iñöfi"". ñèimäðiei evãiá-no õtrice ierv¡ce houis are determined by d workload analysis which

eliveries and revenue.

The office is being studied for possìble clgsing or consolidation due to the following reasons: The Adona Post Office is in close

piür'i,i¡úiö.:"îäåiàiú officåJ.-rn¡s office iÉ vAcANT. This office eams 1.68 hrs per dav.

The Adona -11 level, provides serv Q -S-atyr$ay and lobby

hours of 24 anO z+ óri Saturday to 143.delivery

customers. deðthè éäteõïÀtqúps' such as Registered

¡¡a¡i, cãrtin r,õctD Mãit, ãno Èiörã att ctasses of mail.

o for l0 minute(s) of retail workload dailv. With minimal workload, the
ifl be orovided kjv'rural route service. Office receipts for the last 3 years
( gg rbvenue units) in FY 2009; and $13,519 ( 35 revenue units) in FY

customer(s).

On Mav 24.2011 representatives from the Postal Service were available at Adona City Hall to answer questions and provide

informãt¡on'to cuitorirers. 33 customer(s) attended the meeting.

On May 1 ires were s of the Adona Post Office. Questionnaires were also

available I custome qu_estionnaires were.retumed. Responses regarding the

proposed s follows: d 5 expresseo no oplnlon.

lf this proposal is implemented, delivery and retail s-ervices-wíll be^p^rwided by.the Perry Post office, -an e{Ç-lp level office.

window service nours aiit'rèÏäiri Þãdt ömce Jre tómãoo tò +:oo, Moncay through Ériday, and 8:00 to 11:00 on saturday' There

are 258 post office boxes available'

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the

petition, and-from the congressional inquiry:

1. Concern:

Response:

2. Concem

Response

3. Goncern:

Response:

Concern:

Response:

Concern:

Response:

4.

5.

Customer expressed a concern about relocating the retail/box
section to Perry as oPPosed to Casa'

This was looked at very carefully and even though the mail

originates in Casa, with a change to the truck schedule, this can/will

belone, if closing the Adona Post Office is approved.

Customers asked why their Post Office was being discontinued
while others were retained.

Post Offices are reviewed on a case'by-case basis. When there is
a vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier

s,
th

Customers were concerned about a possible address change.

There will be no change in customer addresses.

Customers were concerned about mail security.

t
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Response

7. Concern:

Response:

8. Goncern:

Response:

Concern:

Response:

10. Concern:

Response:

9

Carrier service is beneflcial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers felt the route should emanate from Perry because that
office is closer

The customer expressed a question about where the route should
emanate from. The delivery route has been carefully reviewed to
ensure that the most cost-efficíent service is provided. We can
change the route to originate out of Perry

Customers said they would miss the special attention and
assistance provided by the personnel at the Adona Post Office

The customer stated that you would miss the special attention and
assistance provided by the personnel at the suspended Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance
will be provided as needed

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the custome/s normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneflcial to many senior citlzens and those who face
special challenges because the carrier can provide delivery and
retail services toCustomers do not have to make a specialtrip to
the post office for service. Special provisions are made for hardship
e,ases or special customer needs. To request an exceplion for
hardship delivery, customers may contact the administrative
postmaster for more information.



1.

2.

3.

4.

5.
6.
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Some advantages of the proposal are:

The rural or contract delivery carrier may provide retail serv¡ces, alleviating the need to go to the post
off¡ce. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carr¡er service will have 24-hou¡ access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet and a postmaster position in the community. Retail serv¡ces may be provided
by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

Takíng all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFF'ECT ON COMMUNITY

Adona is an uni Perry County. The community is administered politically by Adona Ci$ Council.
Police protectio rifs Office, Fire protection is provided by the Adona Volunteer Fire Department,
The coinmunity rs, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: Corinth Missionary Baptist Church P.O. Box 4 {do¡a, AR Z2_0q1 Grgc_q paptfst Church P.O
Box 84 Adona,4R72001 Adona Methodist Church C/o Reva Parish 142 Wades Xing Rd Adona, AR 72001 Gideon's lnternational
C/O Gary rossing Rd. Adona, AR O. Box 17 Ado¡¿, AR
72Oú , e rass Pãrk C/o Wayne E yn Harless 1279 Ada
Valley Ro Adona City Hall P.O. B P.O. Box 101 Adona,
AR 72001 Hwy 10 Wôst Adona, A Kallem Hill Farm c/o
Kal6m Hi , AR 72001 Evans Sod immy Ray Evans 345 Wades Xing Rd Adona, AR 72001 Cody's
Sod Farm 1 1 Pine Grove Lane Perry, AR 72125 Çody's Trucking P.O. Box 1 1 3 Adona, AR 72001 Tucker Farms P.O. Box 154
Adona, AR 72001 Fowler Farm P.O. Box 157 Adona, AR 72001 ( ates Farm P.O. Box 51 Adona, AR 72001 Gary's Doze¡ 242
Wades Crossing Rd. Adona, AR 72001 M & R Logging C/O Murphy West 904 West Hallow Rd. Adona, AR 72001_We_st!ggginS
CiO MichaelWést P.O. Box 57 Adona, AR 72001 Just B & D's C/O Bill and Donna Greene P.O. Box 66 Adona, AR 72001 .

Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Adona Posl Office will be available at the Perry Post Office. Government forms normally
provìded by the Post Office will also be available at the Perry Post Office or by contacting your local government agency.

The following nonpostal concêrns were expressed on the retumed questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1.

2.

3.

Concern:

Response:

Customers expressed concern for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name andZlP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EF'FECT ON EMPLOYEES

The postmaster retired on July 31, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOIUIC SAVINGS

The Postal Service estimates an annual savings of $ 45,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

TotalAnnual Savings

$ 33,168
$ 11,111

+ $ 1.200

$ 45,479
-s0

$ 45.479

V. OTIÍERFACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMÄRY

The Po.stal Qeryicg is.proposing to close-the AdonarAR Po_st Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Perry Post Office, located six miles away.

oncareer PMR(s), they may be separated from the Postal Service;
to a nearby facility. No other employee(s) will be adversely affected.
ervice will continue to be provided by rural route service.

The. Adona Post Office provided delivery and retail service to 99 PO Box or general delivery customers and 143 delivery route
customers. The daily retail window transactions averaged 10. There are no þermit mailers ilr postage meter customers.

There will outlet in
contract d could alestimated disadva ess.However, be pres

Taking all available jnformation into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Adona
Post Office and Perry Post Office during normal office hours.

B. This is a proposal. lt is not a finaf determination to close this post office. lf a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determinalion will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determinãtion. 

-

0610712011
SARAH CANNON
Manager, Post Office Operations

Date



STATEñ'IENT

The meeting held at the Adona Community Building on May 24,20011 with representatives of
the USPS and communi$ residents (postal customers) did not meet the format of a public
hearing and should have.

1. Written request by USPS submitted to Mayors office. Agreed date and time set.

2. Media advertisement and public posting. lnvitation to public.

3. Media invitation by USPS with press release stating full intended purpose of the meeting

* See attachment Media release

Proposalto close The Adona AR Post Office

Comments

I. COTITIENT -RESPONSIVENESS TO COiIillUNITY POSTAL NEEDS

The Postal Service proposing to close the Adona AR Post Office is a step backwards and allthe
retail servíces provided by the Post Office cannot not be provided by the rural route service
because that rural carrier cannot know what services are going to be required each day,

The postmaster position at Adona AR became vacant when the postmaster retired on July 31,
2010 and not being filled does not lie with the postal customers but does reflect back on the
failure of the USPS. The OIC has operated the Adona AR Post Office effectively and efficiently
and at an unnoted savings by the USPS to the USPS.

The Adona Office being studied for possible closing or consolidation should be looked at in a
different menner: The Adona Post Office geographically is a more sensible location. lt is 9 miles
from Perryville AR Post Office and is midway between Perry AR and Casa AR. lt should be
noted that the Perry Post Office is only three miles from the Perryville AR Post Office and does
not have a postmaster at this time either. Rural route service radiating from Adona could
prove to be more cost effective and time saving.

The next two paragraphs are noted by the commenter.

The paragraph on meeting - see Statement and Attachment.

The paragraph on Perry Post Office is noted.



Concern and response paragrephs; are noted.

Some advantages of the proposal a¡e= l thru 6 are noted.

Answer: As stated moving service s from a post office to a rural canier is not a progressive step
forward but a step backwards and We have provided information that shows that this proposal
needs to have further review and that USPS needs to meet with the Adona Mayor to address
other optíons.

Some disadvantages of the proposal are: are noted,

It appears the Postal Service has failed to look carefully at all the information that is available
and that they have not taken into consideration the concerns of the public and the postal
customers and there should not be a rush to reduce the effectiveness of postal services by
removing the Post Office from the smaller communities and Cities.

il. EFFECT ON COiti'tUNtTY

Adona is an lncorporated City (not an unincorporated community). Adona AR is a city of the
second class the same as the City of Perryville AR. Adona AR is administered by A Mayor, City
Council form of government.

All other information is dully noted.

Nonpostal services provided by The Adona Post Office are important to the community and the
City and should remain in the city .

The following nonpostal concern was expressed on the returned questionnaire, at the
community meeting, on the petition and on the congressional inquiry.

Concern: Customers express concern for loss of community identity.

Response: As Mayor, anytime I talk wíth someone about the potential loss of the Post Office in
Adona, loss of identity comes up. Why? Because the post office is part of the communities
identity, part of its history. The Town grew with the post office and the post office grew with the
Town.

How can the USPS obtain information that tells that organization that discontinuance of a post
office ín any community will not adversely affect that community? when the questionnaires, the
postal service /customer meetings, newspaper articles from across the country and the Mayors
and congressional leadership all indicate and say it will .

III. EFFECT ON EIIIPLOYEE

That loss of a job should be of utmost importance to the USPS. Why add to the already
overwhelming job crisis and adversely affect the life of this one postal employee.



lv. EcoNoMrc sAvrNGs

The Postal Service has failed to take into consideration saving that have already occurred in

the operation of the Adona AR Post Office with the PMR/OIC employee .

I would think the Postal Service would recognize the potential long term savings using this type
of employee in more Postal Service facilities.

V. OTHER FACTOR

It would appear to me that the Postal Service has failed to recognize another factor. The
combined cost of the Yearly lease and operational cost sof the Perry AR and Casa AR Post
Offices. The Adona AR Post Office modular building could be modified to easily accommodate
expanded postal operations and offer greater savings still for the Postal Service.

A site would be available to the Postal Service for such an operation at no cost to the Postal
Service.

Contact: Mayor Greene for more Ínfonnation or further discussion.

V. SUiIIMARY

ln these comments it has been pointed out that in the USPS effort to close Post office
operations without drawing to much attention by using terms like expanded access,
consolidation, discontinuing and optimizing, they have made mistakes like improperly held
meetings , lack of facts and information and consideration of other money savings options,
rather than closing.

The Postal Services agenda is to close small urban and rural post offices and you can be
assured this is all a part of larger plan and we can be sure that we will be hearing more about
"rightsizing and the "Retail Optimization lnitiative.'

What about the articles and speeches that repeat the Postal Services line, just because a post
office is on a list doesn't mean it will ultimately close. Ok, then, why is there a list.

The USPS need to take another look at their information study to more closely. There are other
options available.

The City of Adona AR and leaders of our community are committed working with USPS to save
our Post Office. Lets work together to save the Postal Service money and save the Adona AR
Post Office, lts part of the American Legacy.

vil. NoTrcEs

A copy of this packet has been forwarded to the following offices:



Gongressman Tim Griffin

2nd D¡strict Ad<ansas

1501 North University, Suite 150

Little Rock, AR72207

Senator Jason Rapert

18ft District

State Gapitol

Little Rock, AR722O1

Senator John Boozman

Arkansas

U.S. Senate

1401 W. Capitol Ave., Plaza F

Littfe Rock, AR72201

Local l{ews liledia outlets

Respectful ly su bm itted :

B¡llD. Greene

Mayor, City of ,{dona AR

8-{-/



Media release:

On Tuesday ,May 24, at 5:30pm an unannounced public hearing was held in the Adona
CommunityBuilding , Adon4 Arkansas. The meeting was conducted by Patti Robinson, Manager of
Postal Operations Arkansas District ofthe United States Postal Service also in attendance was Sarah
Cannon, Manager of Postal Operation Area 1, Sa¡ah took notes during the proceeding.

In reporting on this meeting , let me first state my concern about this having been an unannounced public
hearing.
The mayor was contacted by ow local Postal Service OIC/PMR (OfEce In Charge/ Post Master
Replacement) with a request to reserve the Community building for a meeting with the Postal Service on
the aforementioned date and time. However there was never a follow up, requesting that a Open Public
Hearing be held . Nor was there a request that the Mayor post such Notice. I also been advised by
members of our local Media ( Radio and Newspaper) that they were not notified of the meeting . ( I have
later been advised that the USPS does have certain protocols for holding Public Hearing that apparently
ìMere not followed.)

Attendingfhe meeting : No less than thirty members of the community and Honorable Senator Jason
Rapert 18ü District , Tim Riley representing the Honorable Senator John Booznans office.

At the meeting Mayor G¡eene as a general courtesy introduced USPS representative Pattie Robinson and
turned the meeting over to her . (There \ilas no agenda or outline of topics or talking points provided for
those attending)
Robinson stated that the UPSP was involved in an ongoing reviews a Post Office such as Adona's . The
Postal Service has responded aggressively to dramatic decrease in mail volume, and is looking at such
things as each offlrce's financial situation, proximþ to other post offices, consolidation of services,
consolidation of mail processing operations and adjusting carrier routes. Robinson indicated that USPS
regulmly reviews and evaluate post of;ñce operations in a continuing effort to meet customer needs and to
improve services and productivþ, increase efEciency and cut cost while saving money.

" We do not have a List of post offices that are set for closure." USPS

The public as whole wanted to know:

Why should Adona's Post be closed? Why do we not have a Postnaster? Where would we go to pick up
our mail or to obtain a post office box? Would I be converted to rural route service? Will I have the same
quality of service from rural service as I do at the post office (one on one)? What about important package
delivery that also include medicines and medical supplies? What about the lose of identity (the post ofEce
serves as a gathering place for friends and neighbors, as well as the place to have a post office box, sip for
certified mail, mail packages, buy mailing supplies , in the community you call home)? When you talk
about cutting cost, What about the cost to residents of this community in terms of service, exfa expense
and inconvenience of driving to another post office, and the possible loss of income fo¡ the OIC/PMR from
the Adona post office ?

Robinson addressed each of the questio& but in most cases not to the satisfaction of those asking the
questions and in some case did not have the information needed.

Robinson did state that there *" .o-" 2000 post of,ñces nationwide have been selected for closing but until
the review is complete that she nor anyone else would not have all the answers. She did indicate that if a
post office was chosen there was a 57 step process for the closing of that post office, but at this time " there
is nothing set in stone with regarding the closing of the Adona Post Office.

At the writing of this report, information that has been requested by the Adona Mayor's office from the
office of, Patti Robinson, Manager of Marketing, Arkansas, USPS, has not been received and could not be
reported on.



I am please to announce the that I have received a letter from Congressman Tim Griffin and I quote from
his letter of June 2,2011.

Dear Mayor Greene,

Thank you for contacting my office regarding the possible closure ofthe Adona Post Office.
According to Patti Robins, United Sates Postal Service (USPS) they are the process of
Performing a study to decide whether or not they will close your post office.

According to several constituents of Adona, it would be a major inconvenience to commute
for mail service. My offrce spoke with the USPS regarding this concern and they stated that in the
event a closu¡e occurs, they will move Adona residents postal boxes to the Perry Post Office rather
than Casa.

I understand how imporant you¡ post office is to the Adona community. Please do not hesitate to
Contact my office anytime we can be of help.

Sincerel¡

TimGriffin
Member of Congress

A special thanks to Congressman Tim Griffin, Senator Jason Rapert, Senator John Boozrran for there
concenm and efforts on behalf of ow community in this matte¡.

Lets all join together in this effort to save our Post Ofñce.


