OAK HILL Docket: 1375716 - 36766

*These are the 1st 18 documents that should be
completed Scanned and sent to the MPOO for review

Return to Flow

Pzg Document

1 R_eques_t/approval to study for v -
discontinuance (oz/15/2011)

5 Notice (if appropriate) to_ 7 =
Headquarters of suspension
Notice (if appropriate) to

3. |customers/district personnel of v e
suspension
Highway map with community

4. — [
highlighted (oz/08/2011)

5 Evictioq notice (if & -
appropriate) (o2/sr2011)
Building inspection report and

6. orlqlr_1al p_hotqs of building 7 =
deficiencies (if
appropriate) (oz/0s/2011)
Post Office and community

7. ¥
photos (o3/0s/2011)

8. PS Form_150, Postmaster Workload & =
Information (os/1/2011)

9. Wor_ksheet f_or calculating work = =
service credit (o3/14/2011)

10. |Window transaction record (oss2011) | M ™

11. |Record of incoming mail (o3/14/2011) v ™

12. |Record of dispatched mail (03142011) | W ™
Administrative postmaster/OIC =

13. W
comments (o02/15/2011)
Inspection Service/local law

14. |enforcement vandalism i T
reports (02/09/2011)

15. |Post Office fact sheet (oa:11/2011) 3 ™

16. |Community fact sheet (03/1412011) ™ ™

17 Alterngte service options/cost v =
analysis (os/s/2011)



http://hqcsopps.usps.gov/po_dis/study/Request_Study_DM_P.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_2.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_3.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_5.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_6.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ps150/PS_150_P.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/swc/swc_P.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/invol/survey_ltr_check_date.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/win/in_survey_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/invol/in_survey_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/outvol/in_survey_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_cust_info_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/insp_info_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/police_info_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/po_survey_sheet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/comm_survey_sheet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/cost/hcr_cost_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/flow.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/flow.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/study/request_study.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/study/request_study.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/no_file_2.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/no_file_2.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/no_file_3.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/no_file_3.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/no_file_3.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_map.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_map.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_5_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_5_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_6_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_6_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_6_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_6_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_7_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/file_7_check.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/PS150/PS_150.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/PS150/PS_150.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/swc/swc.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/swc/swc.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/win/start_date.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/invol/start_date.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/outvol/start_date.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/PM_Cust_Info_LTR.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/PM_Cust_Info_LTR.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/insp_info_ltr_1.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/insp_info_ltr_1.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/insp_info_ltr_1.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/po_survey_sheet.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/comm_survey_sheet.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/cost/hcr_cost.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/cost/hcr_cost.cfm?fin=1375716

Form 4920, Post Office Fact

v =
18. Sheet (04/11/2011) ~ Z
19, Reccomendation and Service v =
Replacement Type (o2/15/2011)
Questionnaire instruction letter to =
[ r
20. postmaster/OIC (os/25/2011) ~ z
21 Cover letter, guestionnaire, and " =
enclosures (o1/24/2011)
Returned customer questionnaires )
22. |and Postal Service response W pr A HER
letters (o1/24/2011)
23. |Analysis of questionnaires (oa072011) | M =
24. |Community meeting roster (osn72011) | © g
o5 Comm_unlty meeting v =
analysis (os/17/2011)
Community meeting letter (Need to
26. |set before questionnaire if not held | ¥ o
before) (osn7/2011)
Petition and Postal Service response
27. - - W
letter (if appropriate) (os/6/2011)
Congressional inquiry and Postal
28. |Service response letter (if I
appropriate) (os/o1/2011)
29. |Proposal checklist (o4/11/2011) ™ g
30 Distr_ict notification to Government 7 =
Affairs (o411/2011)
31 Instructions to postmaster/OIC to & =
post proposal (o4/11/2011) _
30 Invi_ta_tion for comments = =
exhibit (o4/11/2011) o
33. |Proposal exhibit I~ v
34. |Comment form exhibit (oe612011) W g
35, Instructions for postmaster/OIC to & =
remove proposal (oe/12/2011) _
Round-date stamped proposals and
36. [invitations for comments from 2 .
affected offices (o6/2012011)
37. |Notification of taking proposal and i br



http://hqcsopps.usps.gov/po_dis/fact/fact_sheet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_19.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/pm_que_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/customer_que_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/customer_que_pq.cfm?fin=1375716�
http://hqcsopps/po_dis/ltr/summary_post_office_changes_s.doc�
http://hqcsopps/po_dis/ltr/Delivery_Services.doc�
http://hqcsopps.usps.gov/po_dis/que/customer_que_resp_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/mail_merge_labels.doc�
http://hqcsopps.usps.gov/po_dis/que/customer_que_labelsx.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/customer_anl_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/community_meet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/customer_comm_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/community_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/fact/proposal_checklist.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/govern_relation_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_comments_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/proposal/proposal_p.cfm?fin=1375716&requesttimeout=20000�
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_optional_form_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_removal_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_36.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/customer_comments_under_consideration_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/fact/fact_sheet.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/fact/fact_sheet.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/step_19.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/step_19.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/pm_que_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/pm_que_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_que.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_que.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_que_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_que_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_que_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_anl.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/community_meet.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_comm_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/customer_comm_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/community_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/community_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/que/community_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/petition.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/petition.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/congressional.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/congressional.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/congressional.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/fact/proposal_checklist.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/govern_relation.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/govern_relation.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_comments.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_comments.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/proposal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_optional_form.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_removal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_removal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/customer_comments_under_consideration.cfm?fin=1375716

comments under internal
consideration (os/16/2011)

Proposal comments and Postal

. v =
38. Service response letters (os/17/2011) ~ =
Premature Postal Requlatory
Commission appeal and Postal =
39. - _ W~ o
Service response letter (if
appropriate) ()
40. |Analysis of comments (os/20/2011) 3 g
a1 Rewsed_proposal (if ~ =
appropriate) (o4/04/2011)
Updated PS Form 4920 (if =
- [ rS
42. appropriate) (o4s11/2011) ~ -
43. |Certification of record (os/20/2011) ™3 ™
44 Log of Post Office discontinuance & =
actions (oe/20/2011)
Transmittal to vice president,
Delivery and Retail, from district =
45, - W -
manager, Customer Service and
Sales (o6/2212011)
16, Heaqlquarters acknowledgment of W =
receipt of record (osi4r2011)
47 Final determination transmittal letter 7 =
from Headquarters (os/22/2011)
48 Instruct_lon letter to postmaster/OIC & =
on posting (os/22/2011)
Round-date stamped final
. — ¥ gr
49 determination cover sheets () =
Postal Bulletin Post Office Change
50. I
Announcement ()
51 Vice president, Delivery and Retail, r =

instruction letter (os/22/2011)



http://hqcsopps.usps.gov/po_dis/60_day/customer_que_resp_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/mail_merge_labels.doc�
http://hqcsopps.usps.gov/po_dis/60_day/customer_que_labelsx.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_39.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/60_day/customer_anl_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/proposal/proposal_p.cfm?fin=1375716&rev=1�
http://hqcsopps.usps.gov/po_dis/fact/fact_sheet_p.cfm?fin=1375716&rev=1�
http://hqcsopps.usps.gov/po_dis/ltr/dm_cert_record_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/log_actions_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/log_actions_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/dm_vp_trans_proposal_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/hq_ack_letter_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/proposal/final_proposal_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_post_final_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/proposal/postal_bulliten_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/customer_comments_under_consideration.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/customer_comments_under_consideration.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/60_day/customer_comm_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/60_day/customer_comm_input.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/premature_appeal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/premature_appeal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/premature_appeal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/premature_appeal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/60_day/customer_anl.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/proposal_p.cfm?fin=1375716&do=1&rev=1
http://hqcsopps.usps.gov/po_dis/proposal/proposal_p.cfm?fin=1375716&do=1&rev=1
http://hqcsopps.usps.gov/po_dis/fact/fact_sheet_p.cfm?fin=1375716&do=1&rev=1
http://hqcsopps.usps.gov/po_dis/fact/fact_sheet_p.cfm?fin=1375716&do=1&rev=1
http://hqcsopps.usps.gov/po_dis/ltr/dm_cert_record.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/log_actions.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/log_actions.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/dm_vp_trans_proposal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/dm_vp_trans_proposal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/dm_vp_trans_proposal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/dm_vp_trans_proposal.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/hq_ack_letter.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/hq_ack_letter.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/final_proposal_p.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/final_proposal_p.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/pm_post_final_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/pm_post_final_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/final_round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/final_round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/postal_bulliten.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/postal_bulliten.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/final_determin_ltr.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/final_determin_ltr.cfm?fin=1375716

Oct 12 2011
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e i s phisss
02/15/2011

WILL1AM MITCHELL
DISTRICT MANAGER
ALABAMA PFC

SUBJECT: Authority to Conduct Investigation

I raquest your authorization to lnvestigate a possible change in pogtal services for the office in the 7Th
congressional district.

Post Oifice Neme: DAK HITL
Zip+4 Code: 36766-9998
EAR Level: £5
Finance Numnbet: 016090
County: Wilcox
Proposad Admin Office: FINE AFFLE PO
ADMIN Miles Away: £.7
WNear Office Natme: FURMAN PO
Near Miles Away: 9.2

Number of Customers:
Post Oftice Box: 66
Gereral Delivery: ]
Rural Routs (RR): 0
Highway Contract Route (HCR): ]
Intepmediate RR: 0
Intermediate HCR: 0
City Dellvery: )]
Total Costomers: 66

The above oftice bacame vacant when the postmaster retired on 11/01/2010.

The postmastst poaition is vacant, This office has post office boxes and the residence mail i§ delivered by &
yural carrier from Pine Apple Post Office.

GREG CONWNER

Manager, Post Office Operations

Approval to Study for Diseontinuancs:

WILLIAM MITCHELL 02/15/2011
DISTRICT MANAGER
ALABAMA PFC DATE

oo Area Manager, Public Affairs and Communication
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p.2
Dogkast: 1376714
Page Mbr: 3
¥ SUSPENSION e
Apfilce
Mams:  OAKHILL Stote; AL Zlp Code; 28748
Arep:  SOUTHEAST Olatrict,  AABAMA PFC -
Congressional DIstrct TTh County:  WilcoX
EAS Grade: [ Finence Number: 018084
Post Office: [l Classified Statien ] Classtfied Branch 1 cro [ ]
« Thers was no Emergency Supension for this offlce
Preparsd hy: CARL)JHA GOREE Date; aM a1
Title: ALABAMA PFC Post Office Raview Coordingtor
. N i (B5D)
Tala Mo (206) 521-0488 Fax MNa; ET7-4390
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Dot 1375718 34708

Pege von 2
BT MERE DISIRICT PERSONNEL OF SUSFENSION ——

Mame:  OAK HILL Stete: AL Zlp Code:  3B7ES
Area: Dlgtrlct ALABAMA PFC
Congressional Dlelrict: 7Th County:  WIlcox
EAS Grads: 55 Flhance Number: (g
Post Office: [v] Clessified Station O Classified Branch | GPo m
Thara waza no Erherganc:y Supenelon for this office

Preparsd Ly CARLIJHA GOREE Date: 03/14/2011

Thie: ALABAMA PFC Pogt Offlce Review Coordinator

(86Q)

Tala No: (208) 621-0485 Fax No: B77-4380
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P.4
Post Qffice™ Locations in ZIP 36766 Page 1 of 2
BGOCKET NG 3757~ /A
ITEM NO.
PAGE {

1 st ™ Business Hours
Location - DAK Mon-Sat
HILL &:30am-1:48pm
10625 HIGHWAY 10E  Sun
CAK HILL, AL 3878E- Clogad
abas
(B00) AGK-USPS

(800) 275-8777

2 Post Office™ Businass Hours
n- Man-Fri
WILLIAMS 8:30am-1.45pm
172 CEDAR BT Sat-Sun
MC WILLIAMS, AL Clogad

35753-2000
(800) ASK-USPE

(B00) 275-8777

Pogt Office™
Location - PINE
AFPLE

52 COUNTY ROAD 58

PINE APFLE, AL
38768-8958 ‘
(800) ASK-USPS

(300) 275-8777

Pogt Qffice ™
Lpcation -
FU

59

JEMAN
8545 COUNTY ROAD

Busineas Houra
Men-Fri
8:00am-11.00am
11:30am-3:00pm
Sat
2:00am-10:30am
Bun

Closed

Business Hours
Man-Fri

8: 30am-3:30pm
Sat
&.30am-10:30am

http://usps. whitepages.com/post_office/3 67667CFID=2137678&CFTOKEN=2202493]1 &d=1... 8/5/2011
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P.S
Post Office™ Locations in ZIP 36766 Page 2 of 2
DOCKET NO. (',? Z S'EWE ':% ?& ¢
FURMAN, AL 38741- sun ITEM NQ. .
goss Closed BAGE e e
(200) ASK-USPS
{800} 276-8777
Post Offlce™ Locations near 36766
By City
QAK HILL Mo WILLIAMS  PINEAPPLE EURMAN FOREST HOME
By ZIP GCode
mﬂ.aﬁmmamammmmmm
a8444 36471 36775 28751 28037 36033 AA7E7 36015 36728 fel-14-11
Paople and Buslness Saearch Find people and husinesses at \White Pages. com
Emople Search
Searah for 8 paraan and Search for @ busipess by name or  Sea who 8 calling you
perform | revares lookup catagary nafionwide.
on phata numbars and
addrauses.
Capyright &12R6-2011 WhiteP#ges.com. Lagal Noties and Terme Yollow Pages, Yifite Fages. also napray
LEEAL ‘ DN USPA.COM QN ABOUT.USPS.COM OTHER LSPY BITES
Privacy Polloy @ Governmant Services » About USFS Home » Business Customar Gateway »
Turma of Use @ Buy Btamps & Shop » Newsmom » Postal Inspectons »
FOIA » Frnt a Label with Postage Mall Barvice Unpdates » Inspactor Ganeral »
Mo FEAR Act EEOQ Data » Custorner Sarvice » Forms & Publications » Postal Explorer s
2hte Index » Carpers »

Copyright® 2011 USPS. All Rights Rasarved.

http:/fusps.whitepages.com/post_office/367667CFID=2 1376 7& CFTOKEN=22024931&d=1... 8/5/2011
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Dockat 1373714 - 36766
Ttam Mbr: §
Pape M 1

psmp— s
Mame:  QAK HILL Stater AL Zlp Code: 30756
Area:  BUUTAWEST Pt ALABAMAPFC™ -
Congreseignal DIsthct: 710 County:  VWIIGOX
EAS Grade: 1] Financa Number: 018080
Post Office: | Classified Statlor | Clagsifled Branch | cro []
Thars waa no aviction notice for this office

Prapared by. CARLIJHA GOREE Date: Da/os/2011

Title: ALABAMA PEC Paost Offlea Raview Coordinator

(B50)

Tele No: (20%) 521-0483 Feu Na: B77-4390
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.7
Darehal; 13737 14 = 36766
e b 4
Page ~r. 1
L]

Name: QAKHILL Stata: AL Zip Code; 36788

Arpa: SOUTHWEST Disfricl: ALABAMA BFC

Gongresalonal Disinct. | 70 . Counly. Villcox

EAS Grade: ] Flrance Mumper: gLtk

Past Office: IE[ ClagsHled Station i_] Claasifisd Branch [:[ CPC [:[

» There was no bullding Inspectlon report nor photos for this offlce

Prapared by CARLIJHA GOREE Date: DEIoa2M1

Thle: ALABAMA PFC Past Ofics Raview Coardinater

, . , (850)
Tela No: (208) 521-0486 Fex No: B£77-4390
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. Dacket 1376718
P3 Form 150, Postmaster Workload Information Page Nbr 8
[Foat Offica, State & Zip Code Foetmasters Signatra Darte
DAK HILL, AL 36786 JYFRFO oaM1/2044
Dlatrict Office, Gtate & 2 Code Disitiol Manager's Slgnature Cats
ALABAMA PFC, AL 3BZD1 KCAFY4 03A11/2011
(Chack Bex)
Vacanay Managarnent Review RFR
m ' D [:] Sae Inatructions on Revarse
Currant Offlce Lavel 66
Finance Number (-8 Q16080
Gennral Dalivery Famllies Servad (r-8) o
Poat Offiom Boxes/Call Boxsa Rented 16-16) as
Possible Clty Dalivarias {18-20) 0
Adminlstrative Rurel Boxae Served {a1-25) o
Intermediate Rural 3oxes Served {28-30) a
Agminlaratve Responsliity farm Intermediats Rural Baxes for Othar Gtiess {31-35) 0
Adrﬁlnlsﬂ'n\ve Highway Contract/Star Routs Boxes Servad (ee-a8) 0
10, (404 1)
Imarmadiate Highway Cantract/Star Route Boxes Senoed g
1
Adminiatrative Responsislity for Intermediate Highway ContracyStar Reute Boxan for Other Dfloss (&4-47; o
12 u.
Numbar of Carrier Stations/Brahches (éB-48) 0
IS
Numnber of Flnanca Ststlons/Branchas (60-51) o
1. (62-83)
Mumber of Contract Staticna/Branches & Community Post Offlces o
[16s. Doaa Crfica Experienca A Ssasonal \Workload? fbox one Fe* of yas, N for n) (54)
(if you gngwer "yas" of this question, complate 'Seazanal Warklord' section on revaras.) N
Eb.
Duration of Exparisnce & Seasonal Werklead? (minimum or & weeks) (85-58) ]
18,
Dows Office Partarm Outgaing Districutivn far Other Officaa? (67) N
Doss Dffics Parform Incaming Diatribution for Other Officas? (=8 N
Doea Ciffice Parform Intaming Secondary Distribution far Othar OMzea? (&9) N
Do You Sapamte Al lacaming Lettar Slzs Mall ta Clty & Rural Camier Routes for Yaur Own Office? (0) v
20.
Do You S=parate Al Incoming Flat Size Mall ta Clty & Rural Carrfar Reutes for Your Qwn Offica? &1 A
21.
D You Heva Respanaiciity for Vehicle Malntensnes Fazlities’ (&2 N
a2.
Cons Your Oftes Hava Administrative Responsiblity for an Alr Tranafer Office? &3 N
23, (64)
|a Poatmaater Leesor tor Governman: Swned Building? N
24, ! {B5)
Coas Oflea Hava MPLSM/SPLSM? N
Coes Cffics Distrisute Food Stampa? {65) N

P& Farm 180, January 1883
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Dockat 1376718
Fage Nbr fa
During
Narmal Sanaonsal Parlad

Ganeral Nelivery Familiss Servad o 9
Poat Offics Boxes/Sall Boxes Ranted GE i
Posalble Cly Daliverlas D 0
Administreliva Rural Baxes Sarved o 4]
Intermediste Rural Saxes Served ] [1]
Adminlatrative Resganaloility/Number Intarmediate Rural Boxea o 0
Adininl strative Highway Contract/Star Routs Boxas Garved o [+
intermadiste Highway Cantract/Star Route Boxes Jarved o} 0
Administrtive Reaporalbilily/HU rbar Intarmadiate Highway Coniract!
Etar Roata Boxas o] o

Insirvciions

Enitae surrant gvaluated offce lavel
Enter the & igit post piioe finanae minawr.
Enter nugnberof general dethrery Tamllley served.

Enter toipl pumber ol peat oMow boxes wwd ool Boses. ronted. D
not oorduse with the total smber suaitibis, This total should In-
giuge bones menied A classied sialisnebranches: &y well # the
main ot inetuding OFO",

5. Tnter to'al pomalyie oy cllveries. The tial eported should aqual
shis balal peasitie deFeetlws shown on Form 1824, Qamier Ruts
Ragen, Far the: pregions, aoeowmiting p o,

8. Enter ine musber of sdminstatie boxes. served. THE e the num-
b o eural route bxews sensd, within your ZIF Code UNLY by gar-
riers admimerativeny reponing o you. To nob insede boees. on e
routes witlely are in the ZIF Code of 2 intermist bty offie.

1. Epder the pumbe: of nterrmediate roidl hoxes sarved. This ly thw
purnbat of pural oves, v yeur ZIP Qode, sened by @ carbed
wdminisirativeiy reparing 19 ansther Eosmaser, For cradd, the
ma ymust be neoming b your pffoe and separamed to the route
wilEnin your 2P Sode by peu or paur amployess prior 1O ORI B
quetaing.

B. Crlar the pumber of inteamadints rural boeces for wihieh you are ad-
miristrativaly wsponabie. This is S susnbur of beeoes. senmd by @
caier adminitro wily responsibie 1 vau, but whidh e treted |
the ZIP Qoda tor ameiher offize.

f. Emtar-the mamtar of adminstmlive gy conlract g3ar roube Riok-
ol 3y, 'Thiz. is Ehe tokal umar of star +ouls boras semved vrithe
in your BP Coe DMLY by = confrucier for whan yvou have
Adminisative oysporalpiity. Do et inglude bexes on th coules
vl it tha some Z1P Unos of am Inbermandile office,

10. Enter the number of INMErmadiate Kighwiy contrsct s rouls: Box-
wa sand. This is Sha todal number of #ar routs boces servd wih-
m your BF Coge DNEY By & contacior whio sdministrsllealy
regarts 1o arather Posimaster, For gredit B mad mu ba Insom-
i f yourgiice =nd separmbad fothe contract noule by pou of your
wmgiayees.

. Ented th pumber of Interrediale highway coobract st raube oe-
wE foit whish wou are adnindsirathealy pesponisibie. This i3 the num-
be of bowes seruwd by @ confraster dor whom you ore
administratvely | migssnalbie and wiich are loustad by e ZIFF Gorde
of another affice,

12, Enter the wumber of clazsifies tetions andicr Sanches that hawe
cantar deylivery sarsdta.

amp o3

g

-

"3, Enler the number of clasaif Nnance walions ardiar srandies (i)
cairiar diliveny sanvica) sieffed by posts] srepipeet.
44, Eniwr five intz] number of comract stations, mexl mations. and soemntiy
st cilices.
fah & corbrao steclon is 0 detacked finance unitananned By non-postal
Aoy

(B A roal seatio | 2 powt office boo defenrunit seosiced by a g
TRMET.

Ik A community post affion te 2 comtrast unl which pravides senviea in
a small cormmeenity,

15, To raoefvn credtt for @ seasorss! workiond incredsa the [t ahown on
th sessiong] workload pertion of the form must ghew 3 28K ingnasiag
ane 1Rt [yt for o windmem of & weeks. Trie Chistmas Seascn is nol
o b considiag ¥y 9 ssnsony workinad inimease. Shoukd your office
howe 5 seauord workload Invrezse vau shvould enter the exsial number
wof swme ks the gaanan |sie and soppliets the seassnal wokicsd portion
of e fama 0 He e eky.

Guestons 18 Thru 35 Shoutd Sw Rnywered ¥ {Fes) o N (o)

1 Does office separad massed gulpoing el ing In ether assoolk
ale pifloes o thee dight 17 GUODE mhgmuﬁnu anriar arve disin-
batloy oprders and demonsteis w culing, Tecing amd ancwlling
=

17. Cions cifow separate maroad fhrwe dig sorted incoming mai in o fee
eigit soet Far orihis 3TROC- Al offnes?

18 nl%qu a;ﬂiul Sparaty ncoming mall % caerRe rovtes for o aaaciate
. ot

1@ ms ‘%ﬁm sapacats ml Inaeming |letter size vl o efy, rural andior star
=

20, Dows offlce sepacaie gl lnenm!a»g fiads tp ity andiar rueal oarinr i)
weithont axsistancse bo an MEC

2. Bip e howa & wehlche rasindenanos faelity under pas jursdizion?
22 Do e b am alr ranslir sifos wibsr your lurisfietiant

49, Do ypu secupy @ gousrmmest-euned buiidng aind ban A pocion of the
builing b Someans aise?

24. Dows :mu- oMcs opersie a Mulliple Paosklon Letsr Soding: Mychine
{WMFLSM) or Single Povktion Later Sodting hachina (SPLIM

a2 Toas your citice divtdbate food starmps?

el
PR Forry 154, January FRE3 (REwRER)
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Dockecl: 1375714
Page I7br. 10a

A ——
02/22/2011

OIC/POSTMASTER

SUBJECT: QAK HILL Post Office

As you are aware, the Postal Service Is evaluating a possible change in how postal services are provided to
QAK HILL customers.

Plaase conduct the followlng surveys: Window Transaction Survey, Survey of Incormning Mail, and Survey
of Dispatched Mail at the OAK HILL Post Office fora 2«week petiod, The surveys should begin
02/26/2011 and end on 03/11/2011, Please complete the enclosed forms as accurately as possible.

All forms should be completed by 03/12/2011. The completed forms may become part of an officlal and
public record.

Thank you for your assistance. If you have any questions, please contact CARLITHA GOREE, Post Office
Review Coordinator, at (205) 521-04835,

CARLITHA GOREE
Post Office Review Coordinator
ec: Official Record

Lipks: Window Transaction Survey - http:/hqcsopps/po_dis/win/in_survey.cfin?1in=1375716
Survey of [ncoming Mail - http://hgcsapps/po_dis/invel/in_survey.efm?fin=1375716
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey cfm?fin=1375716
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Dockat 1375716 - 38756

Worksheat for calculating Warkload Service Credit (WSC) for Post Offices

(whan & vacancy exlsts, hours must reflact the sppropriate EAS grada)

Worksheset complatad by:

Fags Nbr 8
Worksheet for calculating Workload Sarvice Credit (WSLC) for Poat Offices
Office Name: OAK HILL
Offica Zip+4: 36766 -0088 Diatrict: ALABAMA PFC
Activity WECs
Genaral Delivary Families Servad (itam 3, PSForm150) . ........ooovtt . 1] X1.0 = 0
Post Office Boxes/Call Boxes Rentad (tam 4, PS Form 160). . ........ oot s BE X1.0 = 68
Posslble City Dellveries (tem 5, PE Form 4500, ... ..o vve v 0 ¥ 1.33 = 0
Adminlstretive Rural Boxes Served (lem 8, PS Form 160y ..............v 0 0 X 1.0 0
Intermedigte Rural Boxes Sarvad (Item 7, PS Form 160) . . ... .. e e 0 X007 = 0
Adminlatrative Responalkllity for Intermediate Rural Buxes for Othar Offices
(tam B, PS Farm 15Q) .. . ... e P
. 0 X 03 = __ 0
Administrative Highway Contract/Star Route Baxas Served
(ltem 9, PEFOMM 180) .. . ... vt e e e .
.. 0 X140 - 0
Imarmediats Highway Caontract/Star Route Boxes Served
{tem 10, PS Form B0} .. ..o e e e
.. 0 X 0.7 = |_0
Adrminiatrative Rasponsibillty for Intermediata Highway Contract/Star Route
Boxes for Other Offices {item 11, PS Form 180)....... .. e e Q0 X043 - 0
Tatal Activily WSCs . .. ...... .. ..., ag
Revenue WSCa
First 26 revenue units;  1.00 X 25 ynits = 25.00
Next 275 ravenus units.  0.50 X 8 units = 4,50
Next 700 ravenus units: 0,26 X Q units = 0.00
Next 5000 rgvenus units; 0,10 X 0 units = £.00
Balanca of ravenus units:  0.01 x Q units = C.o00
Total revenue WECs! 28.50
Activity WSCs 66 + Revenus WSCa = 29.50 Base WSCs 85.50 = EAS Grade E
Pravious aveluation: EAS grada &6
Effectlve dats of changa in servics haurs: {if appropriate)

CARLIJHA GOREE CARLIJHA.J. QOREE@USFE.GOV
Printed Name Signature

ALABAMA PFC District Review Coordinatar 03/14/2011

e Bale
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Docket: 1373716 = 36768
ems Nbge 1
Survey of Incoming Mail
Survaey of Incoming Mail
(Record in Pletas)
FPast Office Nama and Zip+4 OAK HILL 35766 - D968
Dates Recorded 02/26/2011__ through 03/11/20%1
Dats Letters ~ Flats Parcels Other
First First
Class Standard Clags Standard Priority Standard
Sat-02/28 45 35 0 12 1 2 o 0
Sun-0z/27 0 i] 8] 0 o 0 ¢ 0
Mon - 02/28 54 49 0 23 0 o] §] [}
“Tue - 0301 56 28 3 68 0 0 o 0
Wad - 03/02 45 a0 g 27 0 1 o +]
Thu - D2/03 108 13 3 5 ] 1 0 [v]
Frl - 03/04 a8 0 0 36 o] 0 0 0
Sat - 03/05 10 4 Q 8 8] ] Q 8]
8un - 03/08 o Q c 0] 4} 0 Q 0
Marn - Q3/07 108 &7 3B 21 o] 1 fu] 1
TUe - 03/08 47 17 82 18 ) 2 0 0
Wad - 03/0% 3 20 12 12 8] 2 Q 0
Thu -03/1Q a7 19 12 17 0 1 Q 0
Fri - 03/11 48 3 0 18 0 & C 0
TOTALS 708 285 h1=i] 266 1 18 ) 1
Dally Avarage £8.0 23.4 14,1 221 0.1 1.3 0.0 0.1
Slgnature of Pearson Making Caunt: GAY A_EWOGD
Frintad Name. GAY ARWOCD
Cate: 03/14/11
Converslon Rate
Letter Type Total Places Per Foot Flat Typw Total Flaces Pat Foot
Manual Letters 227 Manual Flats 118
Automated Letters 215 Automated Flats 115
Sequencad Latters 227 Saguenced Flats 115

Convarsion rates are subject to pericdic updates which will be published and disseminated when applicabla.
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Daocket: 1373716 - 16765
Item Nl 12
Puge Wb 1

Survey of Dispatched Mail

Survey of Dispatehed Mail
(Record in Fieces)

Post Office Name and Zip+4 QAK HILL 35786 - 9998

Dates Regordec 02/28/2011__ through 03/11/2011

Date Lattars "~ Flats Parcels Cther

| = Fiat | Firet
Class Standard Class Standerd Priority Standard
Sat-02/28 20 0 0 0 1 1 o} 0
Sun - 02/27 0 0 0 w] 0 0 o] V]
Mon - 02/28 38 3 0 0 0 D 0 7]
Tus - 03/01 &3 7 0 0 1 0 0 [
Wad - 03/02 48 0 3 1 1 0 o} 0
Thu - 03/03 63 3 Q 0 0 0 0 0
Frl - 03/04 &0 Q 3 0 a D Q 0
Sat - 03/05 28 1 [ o 1 1 0 a
Sun - 03706 0 [¥] Q 0 0 v} 0 D
Mor - C3/07 25 0 0 0 0 0 a 0
Tue -03/08 33 0 2 o] o 8] g 0
Wad - 03/09 Z1 0 8] ] 0 0 a D
Thu - 0310 18 2 ¥ 5] 2 0 o [+]
Fri~ 0311 12 2 4] (] 13 0 0 8]
TOTALS 402 18 & 1 19 2 0 ¥
Dally Avearage 33.5 1.5 0.7 0.1 1.6 02 0.0 Q.0
Slynaturs of Person Making Coeunt: GAY ARWOOD
Printad Name: GAY ARWOOD

Datm: naM4/11
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Docket: 1375716 « 36706
Pags Nbr: 13

TR R e e

02/15/2011
OIC/POSTMASTER
SUBJECT: OAK HILL Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the OAK HILL Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the OAK HILL Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to CARLITHA GOREE by 03/01/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR.

City Delivery

Total Customers

Rlolololololols
(o 0 feu ] fan f [en.} {en ) [an ] [an] [0}

If you have any comments on alternate means of providing services to the OAK HILL customers,
please provide them below:

CARILITHA GOREE
Post Office Review Coordinator

Cpmments:

cc: Official Record



Oct 12 2011 11:31 HP LASERJET FAX p.23

Docket: 1375716 - 36766
Frge Nbi: 14

T H et a

02/09/201 1
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the OAK HILL Post Office, 36766 - 9998, located in Wilcox County. Please search your records
for any recent reports of mail theft or vandalism in the area,

Please enter your findings in the yellow blocks below, Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
CARLITHA GOREE

Post Office Review Coordinator
AT ABAMA PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Dacket: 1373716 - 36766

Post Office Survey Sheet Prgo Nbi: 15

1.

Post Office Survey Sheet
Post Office Name OAK HILL ZIB+4 36766-99538
Congressional District 7Th Date 03/14/2011

List apecific information about the facility, such as structural defects, gafety hazards, lack of mnming water or restrooins (If 8o,
where resttopms ate available), security, and other deficiencies or factors to consider.

N/A

B

Is the facility accessible to persons with disabilities? [¥] Yes [_] No

Lease terms? 30-day canceilatlon olause? no

Ate guitable altarnats quarters available for an independent Post Office? If so, where?
0o

List potential CPO sites.

Are there any postages meter sustamers or permit mailers? [:I Yes m No
If yes, please identity them by name and address.

Which cereer and noncareer employees will be affected and what accommodations will be made for them?
PMR accommedations not known

How is mail received and dispatched &t the office and at what times? How will this be affected by discontinuance? Will a collection

box be retained? Will a locked pouch be utilized?
HCR 8zm. & dispateh 4p.m.

How Past Dffice boxes are installed? 188
How Poat Office boxes ave uged? 66
What are the window servies hours? 08:30 - 14:00 M-F
08:30 - 14:00 §
Whaet are the lobby bours? 24 hra M-F
24 hts 8

Have there been rocent cases of mail theft or vandalism reported to the pestmaster/QIC? Explain,
no
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10,  Whetequipment in the Post Office is not awied by the Postal Service (2.8, Post Qffice Boxes, furniture, 3afe)?
NIA
11.  List potential CBU/paree! lockers sites and distances from present Post Office site.
M/A
12 Are there any special customer needs? (People who cannot read or write, who cannot dtive, who have infirmities or physical
' handiecaps, etc.) How ¢an these people be accommodated?
yes
13.  Rural delivery/HCR, delivery.
a, What is current evaluation? a
b. Will this change result it the route being overburned? D Yes [El Na
If 50, what accommodations will be made to adjust the route? :
e, How many voxes and miles will be added to the route? 0, box 0 Miles
d. What would be the additional annus] expense if the route 19 increpsed? 1]
& What is the one-time cost of CBU/parcel locker installation (Id appropriate)? ]
f. At what time of the day does the carrier begin delivery to the community? 0
Will this delivery time be affected if the offlce is discontinued? (Y or N) [:] Yo IE] No
If g0, aw? 0
Are the Post Office bax fees at the fhcility that will provide altemative scrvice different from those at the office to be
M discontinued? 1€ 50, how? [[] Yes ¢ ™o
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Community Survey Sheet

Post Office Mame QAR HILL ZIP+4 36766=39598
Congressional District 7Th Date 03/14/2011
Incorporated? Ij Yes E] Mo
Loeal governmment provided by, Ozk Hill
Police protection provided by: Wileox Co Bheriff
Five protection provided by: ‘ Oak Hill Vol Fire Dept
School location: Pine Apple, Camnden

What population growth is expected? (Please document your source)
none

Whet residential, commercial, or business grawth 18 sxpseted? (Please document your source)
nhknown

Higtory, (Are there any spectal historical everts related to the community?

Are there any special community events to consider?

In the Ppst Oftice facility a state or national historic landmark (see ASM 515.23)7
Check with the fiald real estate office when verification is nesded.)

Qak Hill is on ragister of Qak Hill Historical Community

‘What is the geographic/aconcinic make-up of the community (e.g., retirees, commuters, self~employed, farmers)?
retirees, cominuters, self emploved, teachers & farmers

Which nonpestal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, govermment form distribution cenver,
Do emplovees of the office offer asgistanice to senior citizens and handicappad)?

What provisions can be made for these services if the Post Office is discontinued?

Public Bulletin Board, Emergency relicf and contact point, community mustering point.
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Highway Contract Route
Estimatad Cost for Alternatlve Sarvica

Office Nama: QAK HILL
Office Zip+d: 3G7BE -8998 Diatrlct: ALABAMA PFC

1, Enter the number of additional
boxes to ba added to the route 0 x 3.64 hours per year 0.00

2. Entar the number of additicnal

miles to ba added to the route 2.00 % 10.40 hours per year 0.00

Total timse added to the routa 0.00

A Entar tha HCR hourly rate
(Contect Area Manager, Furchasing/Contracting
Officer) 0.00

Taotal additlonal compensation {HGR hourly rate x total time added to the route) 0.00
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Rural Route Coat Analyals Form
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Pags Nbt: 1Ta

p.28

Rural Route Carrier
Eatimated Coat for Alternatlve Replacemant Saervice
Office Name: OAKHILL
Office Zip+d: J67645 -bpO8s Dlstrict: ALABAMA PFC
1.  Enter the numper of additional
boxes to be added to the rural route 4]
2. Enter the number of additional
mllas to be added ta the route £.00
Total (addltlonal boxes x volums factor) ____0.00
3. Enter the number of additianal boxas
to ba addad to the rural rouite n]
Centrelizad boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.Q0 % 1.682 Min 0.00
Regular Non-L route boxas 0.00 x 2,00 Min 0.00
Tatal eddiffonal box allowance 0.00
4,  Enter the number of additional daily miles to be added to the % 12 Mlleage
rural route 0.00 Standard 0,00
Total acditional minutea per wesk
(miles camiad to two decimal places) 0.00
6. Total additional annual minutes
(additional minutes per wesk year) Q.00 X 52 Weaks 0.00
8. Total additlonsl annual hours
(addltlonal ennual minutes/
80 minutss per hour) 0.00 / 60 Minutes 0.00
7. Enterthe rural cost psr hour (ses
natienal payrell summary rapart — rurel
carrier, consclidatad) 0.00
Total Annual Coet (additional annual haurs x rural cost par hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00
Tetal annual coat for alternate aervice (annual cost minus lock pouch allowance) 0.00
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Pags Mbr: 18
L.g. Fostal Senvice 1. Data
POAT OFFICE CLOQRING OR CONSOLIDATION RROPOSAL Prupared
Faot Shest
Q14/ao1
¥ Foal Olca Name X, Wlata and 218 + & to0e
CAK HILL AL, 3G7ES-B088
. ATaN, Dustomer Sarvion o, County 7. Cengreaslonal IWnet |
SOUTHEAST Wiloou TTh
Tha postmaster poaltis 8 vecart, This offica Ne Suspanalan
e post oiflcs boves and tha reglidenca mell
18 dulbverad by & Haral cartiar frot Plhe Appls
Post Oflen
1. m N4, erylon
) u. Tima M-F Eat Tetal
s [:] AM [EI M Vacansy Resnon & Data: ratirad ARag - 1345 0830 - 13;48 \Windew
Hourx
Cezliping 110142010 Car Wask
: . A Lobby Time M-F Eat
b. D [=]s] I i Curmar ':a MNen-Carenr 24 brs 4 24 hea | 38,00
& Current PM POS{TION Lavel
(EONEAS 88 Cowngraded from EAS-58
d Ho of Clerks- 0 No of Caremr- 8 Mo of Non-Sereer- 0
#. No of Gthers-0' No of Carear-{ No of Mon-Carear- 0
1L, RUME & CUTTSThera B orvey T4 Qally Uclums (Pleceay oo
a. Ganwerul Dullvery | o Types of Mali | Racalad | Dinpatched
b, P.O, Box | 28 &, Firgi-Clasa | 82 | L]
g, i=lly Delivery | Q b. NEwapaper | a | '}
o, Rural Dalivary | ] o, Parcel | 1 | 1
W, Highwily Cortiict Route Box ] 0 o, Qthaer | o | ]
f, Totm | BB 8. Total 1 118 | 35
p. No. Racsiving Cuplicats Saryviea | Q 1. Mo, of Fostuge Maters ] ]
h. Avarags Ma. Dally Trardacions l 30,80 g Na. of Pemite I o
LT ik LWLl AL TR [
2008 18440 PV Bavie Safary |{33.5% afb.)
20z8 § 20,028 (no Gola} 38,674
2010 T 12800 | 3 L1-E]
18a. Ly mers
ml Pestal O m Lwasvd ir Lersos, Expiration Cate) 03-90/201 2 ArsriM Ledsn § 3350
A0-day cencallslen clauge? [j Yai [E Mo Evictad? D Yex IE Ma (if Yee, must vasate by]
uecated In; l Guaineza [::[ Hama l | Othar Sullable witernate quarters avalable? D Yaa [Z| Ne
The #ﬁatmﬂléﬂr pesition ik vagant. Tols ofoa e posl ofice boxes and the resldence mall Is dellvered by & raral camisr fram Pine Apphe Post Sifics,
17, Sehdnls, Chirthak wng Srgenizeten 0 Servios Ares; e 2 18, Administraiive/Emanating OMes (Propassd):
&t Paul [uthemn Churoh Betnel AEF GRureh EAS
hame FINE ARRLE PO Lavel 13 Miies Away &7
Windaw SeNIEE HEUrs, -F R o B0 “HATAm00 030
Leobby Hours: M-FRATTs FAT 24 Fra
0 Boxas Avallabie; 83
16, Bupinasaes n Sardce Ares: Ne; 2 20, Newrait Post Ofica 1 oiVerent from above):
Oak Hil Grozary Dale Pulpwasd Co, EAS
Mama FURMAN PO Laval 11 Miles Avaay B2
Windew Service Hours: M-F U ; AT 18:30 10:30
Loy Hours VhE 43178 =1
PO Boxes Avallable 0
1. Praparsd B
[FAned Name &G e n Telwpncna Mo, AC [} |
GAY ARWODD {205) 521-04aF
[0 DIRECAT UBNEE G oorair LS TIE e *WwETonm o AT 0
CARLLIMA GOREBE (SUE) 8210408

PE o 4920, Jur® 1903
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03/14/11
OIC/POSTMASTER
SUBJECT: OAK HILL Post Office

Enclosed are questionnaires addressed to customers of the QAK HILL Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/30/11 for further review,

CARLIIHA GOREE
Post Office Review Coordinator
Enclosures
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01/24/2011
Dear Postal Service Customer;

Az tha Postal Service manager responsible for all Post Offices in your ares, | would llk2 your aplnlon concarning a possible change
In tha way your poatal servica Is providad. The racommended changa is tentative ang will not lsad to & formal proposal unlaas we
concluda that it will provide s maximum degree of regular and effective service,

The postmaster at the OAK HILL Post Office retired on 11/01/2010. A raview of the business activties of the Post Cffica revealed
that tha office workload had declined. Our office review revealed an average 30.50 dally retall window transactions. This reducad
workload suggests that the malntensanca of an indeperdent offica at OAK HILL may not be warrantad,

Briefly, we wauld Hks to provide plokup and dellvery of your mail, a5 well as the sale of stamps and all othar customary postal
servicea, by community post office emanating from the PINE APPLE FO. ‘

We estimete that carrier sarvice would costthe Postal Servics subatantlally less than maintaining the Post Offlce In your
corqmunity and still provide regular and affective service, Enclosad s information about some of the services avallabla from tha
carnar, Retail services are alse avallabls atthe MCWILLIAMSE PO, [ocated 6.2 miles away. Hours of servics at this office ara D3:30
15:30, Monday through Friday, and 08:30 10:30 on Saturday. Post Office box service is available at thla locetion at the same fess,

In addiion ratall sarvices ara slso available at the PINE APRLE PO, located 8.2 miles away. Hours of sarvics at this office are
08:00 16:00, Mondey through Friday, and 02:00 10:20 on Saturday.

| invite yau to think about & possible change ta Community Post Office. Please return the enclosad guestionnaira by 03/16/2011
using the pre-addraased envelapea providad ar at the ¢ommunity meeting.

You may, of course, want to discuss this form of service with us befare drawing any conclusions. Postal representstives will ba at
the on 03/16/2011 from to to answar questiona and pravide Infarmation about our sarvice, You may wish to discussa and submit
yaur quastionnaire at that time,

If you have any queations, you mey call CARLIJHA GOREE =t {205) 521-0485.
Thank you for your asslstance,
Sincarsly,

GREGA CONNER

Manager, Post Office Oparations
PO Baox 1028

Blrmingham, AL, 36201-1026

Enclasuras:
Quasticnnalre and return envelope Summary of Post Office Change Regulations,
Carder delivery Information CBL Information sheet (when appropriats),
Summaeary of Post Offlce change regulations
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Pastal Service Customer Questionaire
1. Pleaga check the appropriate box to Indicate whether yalt usad the QAK HILL Post Office for aach of the following:

Poatal Services Dally Waekly Monthly Naver

[l

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
&, Plck up general delivery mail

f. Buying money crders

g. Obtalning épacial sarvices, including Certifisd Mail, Registarad Mail, Insurad
Mall, Dallvary Confirmation, aor Signature Confirmation

h. Sencding Express Mall

b dgogoodao
ODobooobugo
gododoudoood

Loododod

. Buylng stamp-collecting materal

Other Postal Services
8. Entering parmit mallings D YES [:I ND

2. Resetting/using postage metar |:| YES [::l MO

Nonpogtal Services

Pleking up govarnmeant forma ,
% (such as tax forms) . |:[ YEs [ no

b. Using for school bus stap r_] YES [:[ NO

¢ Asgisting senior citizeg, persons with disabilities. sct. [1ves [ n~o

If yas, plmass sxplain;

d.  Using public bullatin board [Jyes [Jno

6. Other [Tyes [Jno

If yas, plaasa axplain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopplng, or for parsonal neads?

[Tvss [Jnwno

If yos, plaass sxplain:
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If you previously received carrer dallvary, thera will be no changs to your dalivery service — procead to question 4. If you
3. previously racelvad Post Offica box sarvice or genaral dellvary service, complate this sectlon. How do you think carrier
route delivery service compares to your previgus servige?

D Better D Just ag Qood D No Opinion D Worse

If yea, plenss oxplain:

For which of tha following do you leave your community? (Chack all that apply.) Where do you go to abtaln these

4 gervices?
D‘ Shopping
[]  Personal needs
[  Banking
[ Employamant
[[]  Sccial needs
5. Do you surrently uae local buslneases In tha community?
D‘ Yes J:[ MNo
If yes, would you continue to use them if the Post Office I3 discontinued?
[T ves[TT o
Name:
Addrass:
Talaphone:
Data:

Please =dd any additlonal comments an a separats plece of papar and attach |t to this form. Thank you far taking the time to
complate thie gusationnalra.



UNITED STATES
7 POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



7 UNITED STATES

POSTAL SERVICE

Summary of Postal Service Retail Facility Change Regulations
For Stations and Branches

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days. No Post Office station or branch may be closed sooner than 60 days
after the original date of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

N2

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

N2

Discontinuance shall not
be sooner than 60 days after
original date of the final decision.
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041472611

AGNES MCCASTER

P.O. BOX 38
OAK HILL, AL 38788

Dmar Postal Service Cuatormar:

Thank you for returning your questionnalre poncerning tha propoasd discontinuance of the Oak Rl Post Offlea. Your commants,
plong with others recelvad, will be Included in the afclal racard and considerad carefully bafore furthor action ie takan.

In reaparee to your letier

+ You expressad a concern about senlar citizens. Carder servics s beneficial to many sanler cltizens and those wha face zpecial
challangss because the camier can pravide dallvary and ratall services to , Customars do nat have to make a spacial trip to the
post office for service. Spacial provisions are mage for hardahlp cases or speclal cuatomer needs. To request an excaption for
hardahip callvery, cuatomars may contadt the adminigtrativa postrmaster for mere infermation.

If it |8 determined that a discontinuance ¢f the Qak hill Post Offlce ghould ke pursusd, a formal proposal will be postad In the
Pine apple Fost Cffloe, Mo willams Post Offica and Oak hill Post Office at a later date. If you have additional quastions or
commants, ploase fael frem to cantact CARLWHA GOREE at (205) 521-0485,

Sincaraly,

' Dl

Greg Conner

Manager, Post Office Oparations
PO Box 1026

Blrmingham, AL, 356201-1026
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Pﬁ:;a! Cusiomer Questlonreirs

1. Plaasa zircls t Appraprlate fraguensy to Indicate when you vish a Poat Office for each of lﬁ fr:allnwing':

# Buylng stamps DALY WERKLY WMONTALY NEVER
b, Malling [eters . DAILY  WEEMLY LY NeVER

a Mailing parzala C DAII.“_f.J WEERKLY  MONTHLY NEVER
. ) LA -
a. Plgking up Pest Offiom bax rali/ perosle’
= nlgnaturs iterma DALY  CWEEKLY NEVER
p. Buying menay arderd DALY WERKLY NEYEN -
f. Spacial service (Cantiflad, RAegintarnd, nuurd,
Dal lvary Confirmation} DALY  WEEKLY Cmournw L NEVER
o Serding Express Nail DALY WREKLY WONTHLY NEVER)
. Buy(ng stamp-collasing mitesal DALY WEEKLY  MONTHLY NEVER -

2, Dayou owes strar Rost Oficek danﬂ business) Mun while 'ﬂ'l\'l!II'Iﬂ = ar lfrpm wark ""?EB: p @n_' 5

[ 'R o

y -
It you, which acen: o ™' "__ "'-‘*‘-'—'”&l"f-' i
& du’i{:‘":‘-r b B sﬂ'z ,

3. \Whatla the name end nuur-nnfma Fost Offiow yiu use moat ufo-m Pt A & ,1-7( J':"

‘. communtn _hf‘_é?-"’?h e d&_ﬁhﬁ_ﬁ‘-‘" .
| ) Lo b olegead s

Nams; (pleme privt) ‘ﬁtﬁ“@- % Iﬁ’j 5.1"1-_Addr-u }’Jf P ‘-Cb &7 A 35‘” f'.s../f//f“/&;i-' %::,%Z

Toluphans numbar, " - o J.ﬂ di' g’ Date: J" IA'Z e d
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DaM4/2011

ANGELINE BROWN

1148 COUNTY RD 58
OAK HILL, AL 38785

Daar Postal Servica Custorner.

Thank you for ratumning your questionnalre concarning the proposed discontinuance of the Qak hill Pest Office. Your commeants,
along with others receivad, will be Included In the oficlal racord and gonsldered carefully before further mction Is takan.

IFit I datermined that a discontinuance of the Oak hill Post Office should ba purswed, a fermal proposal wili be postad In the
Plme apple Poat Office, Me willama Fost Office and Cak il Post Office at a later date, If you have additional questions ar
comiments, plaase feel free 1o cortact CARLIHA GOREE at (205) B21-0485.

Sinceraly,

o D4

(Grag Conner

Manuger, Post Office Operations
PO Box 1026

Birmingham, AL, 35201-1028
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POSTAL CUSTOMER
OAK HILL, AL 36766

Pogtal Custerner Questionnaire

1 Plwwun circle the spercpriste fraquency to 'naical b whin you vialt u Post Ofice for aach of e foliong.

- . Buyirg stampa . DALY MONTHLY  NEVER

b Maling lattern . DALY ~WEEHITS MONTHLY NEVER
o Malilng percels . DALY &~ W;EEKI..V:) MONTHLY  NEVER
d, Fiking up Poit Offlce bex mald parcals/ '
sigruture hama DalLy \, WEEKLY WONTHLY  'NEVER
a. Buying morey arders: | PALY TWEEKLY ) MONTHLY  Navem
f Spaciarmarvicen [Cartifivd, Regisinred; naured, '
Q-riwrv Confirmation) DAILY WEEKLY MONTHLY _:‘:}JI\.‘IFI
g. Banding Expreas Mai ) DALY  WENKLY NT " NEVER

f. Buying wimg-collecting matis DAILY @)ﬁﬁmw NEVER
'+ 2 Do you para athr Rost CHoss uing businees hourw while Taveing to and from wok  CXEE  NO
If yna, whizn cffesa: ‘

3 Whatlsthe nam anc addman of the Posi GIMos you uss mon chan? GRses Sl ¢ \\ ‘@9%3,. C?E-"‘:'I‘f- §

4, Carnlill:lhr Jg\ﬂﬂ\‘\"ﬁe} $uty mm

Ninw; (piwass pﬁ!t)w - agdreen 7 A e 'EJ‘F—.’:?
Teteptira numaer: Mﬁ_ﬂﬂ?l‘ oate: {3~ 7= !
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041472011

ANNIE R EVANS

P.O. BOX 15
OAK HILL, AL 36766

Daar Postal Sarvica Customer:

Thenk you for returning your quastionnaire concarning the propasad discantinuance of the Oak hill Post Office, Your comments,
aiong with athers received, will be Included In the afficial racord &nd considared carefully befors further motion Is taken.

IF1t 18 detarnined that a diecontinuanca of the Oak hill Paat Offlca should be pursued. a formal proposal will e postad In the
Pine appls Post Cffce, Mo willlams Post Office and Qak hill Peat Office at a later date. It you have additional guestions or
comments, pleaga feel frea lo contact CARLIHA GOREE at (205) 521-0485.

Sincarely,

404

Greg Conner

Manager, Pogt Offlce Qperalions
PO Box 1026

Blmningham, AL, 35201-1028
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Postal Customer Questionnire

1. Flaasw girch thy apsroprim fracuenzy (¢ indiceie whan you visit s Poat Ctfics for wmch of the fnllnwing.

& Buying yiampa " oAy w:;wm MONTHLY  WEVER
b, MRilng fetters DALY m MONTHLY  NEvER
8. Malting percely DALY WERKLY ("":2”7"5.! NEvER
: -I;mup e o8 oo mal parceiy - DALY @ﬁ MONTHLY  NEVER
¥, Buying marwy arders DALY WEEKLY (E_?:_@ NEVER
_ ' S::E‘.'J,‘m?;.‘ﬁ“:“" Regisres, 'mm. DALY  WEEKLY NEVER
6 Sarwiing Rxprexs Mal, DARY — WEEKLY  MONTHLY @,
I Buying swmp-caflecting mataril DALY  WREKLY MONTHLY = EURN™

2. Ba you Emss. other Pout Officas ouing businass haum whiks ravaling la and fram wort YEa @
1y, which oifices:

p.33

3, What ln-u'lgvmmu 8l accrasd of the Post Cfice YU use mos| ohen}
A

A Commanta;

. . Mam; (pl prinu,ﬁ"“lﬁu 2 ? E\r Acicraes;

Tuisphore numbes S Lﬁ;., fr,ﬂ i".l. EEL..{; ':ﬁ: Dlll _L“j_l_ -':1@ ‘ ‘
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04/14/2011

ARZULA BARGE

P.Q. BOX 154
OAK HILL, AL 36788

Dear Postal Service Custormar:

Thank you for raturning your guestiannalre concarming the proposed discontinuance of the Cak Rill Pogt Office. Your commerits,
along with others recelved, will ba Included In the official record and considerad carefully bafore further action ls taken.

If it {6 detarmined that a discontinuance of the Oak hill Post OMea should be pursued, a formal proposal will be posted tn the
Fins apple Post Office, Mc williame Fost Offica and Oak hill Poxt Office af a later date, If you have additlonal questians or
cotnments, pleasa fee! fram to contact CARLIJHA GOREE ai (205) 521-D485,

Sincarsly,

Gug D, [

Grag Conner
Manager, Foat Office Operations
PO Box 1026

Birmingham, AL, 35201-1028

p.40
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Postal Customer Quastionnaire

1, Plgane cirola the sopropriate fraquency ‘o indizete when you vigi-a Post OMfice for eRch of the follewing:
1. Buying etammpe DALY ~ WREKLY f mouiﬁf:} NEVER.

b. Mailng lattey ALy (WEEKLY MONTHLY — NAVER
5. Maling parcale baLy  wEmey NonTHLy CREVER
a dmmng s Mant Office Bax mllllpl'clln.l ‘T ‘
GratLre e QALY WEEKLY  MONTHLY NEVER
8. Buylng maney oroets DALY WREKLY MONTHLY @\Eﬁ\
) f g}mg:wag:;mg::;ﬂw, mu[mumcvl. Inaurad, DALY WEEKLY  MONTHLY N !HV?" i
6. Sandig Express Ml . DALY WEEKLY  MONTHLY ¢an
b Buying atamp-coiecting mateal 'pAtl.\:' WEEWLY  MONTHLY ‘ﬁ;;:

2, Da you pass ptherBoet Qfﬁnn durirg Husiness heurs whilk ‘u'mullnu o ard fromwark | YES ﬁo_:?

K yay, which offcan:

4 VWhat |8 the name and address or e Fost Otfice you e mest cften? Oﬁd N H , [ /‘L '._ % lt'l 7g L

-
()

%, Communia

Hama; (pliau-lgﬂnt)_agj__\_m&%.&_ﬁﬁdmu POB )-gq (Jld k H'I

Taluphane Aumben P}'b')d g 5“)“" {ﬁq ":\ Ciate: J g @ 2 (35
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Dd/14f2011

ARZULA JOHNSON

TITE HWY 10 E
DAK HILL, AL 3&768

Daar Poslal Sarvice Custormer:

Thank you for returning your guestionnaire concerning tha proposed discontinuance of the Oak hill Post Offlca. Your commarts,
along with others receivad, will be Included In the afficial racord and cansidarad carefully before further eclion |s taken,

In rmsponze to your latter:

You exprossed a concem aboul having to travel to ancther post office for service, Services provided at the post office Will bs
availabis from the carrler, and cusiomars will not have to travel to another past pifica for sarvice, Most transactions do not
raquire maeting the carrer at the mallbox. Stemps by Mail and Money Order Application forma ers avallable for customer
convenience.

If It 1= delormined thet a discontinuancs of the Cak hill Fost Office should be pursuad, a fonmal proposal will ba paated in the
Pinw apple Poat Offices, Mo willarms Post Office and Oak hiit Fost Office at a later date. If you heve additional questions or
comments, plaase feel free to contact CARLIJHA QOREE at (208) 521-0485,

Sincerely,

A‘z ; f

Gireg Conner

Manager, Post Offica Operations
PO Hox 1028

Birmingham, AL, 35201-1028
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Fosial Customer Questionnaira .

. Bloase cird's the sppros fale frequency 1o indicale when yau vigit m Pomt Offics for wach of lhe follawing:

5. Buying siempe DALY (WEBKLY, MGNTHLY  NEVER
et et
b Mailing lettars WEEKLY MONTHLY  MEVER
e. Maling parcsa CAILY WEEKLY (MﬂNTHL?f NEVER
d. Pleking up Posl OMee bow msil/ parnsls/ r——
pigrmure Hama SALY WEEKLY  MONTHAY  [nEvERR
-.,—-"'"‘
», Huylng manay orders DALY WEEKLY NEVER
L spacinl seniicas (Cartined, Rugintarad, nsured,

Qalvery Conirmation) DaiLY WEEKLY NEVER
¢ Berding Exprees Mull DALY WEEKLY NEVER
I, Buying siamp-colWeling mukarisl DALY WHEKLY | NEVER

1

& Nowry while trarveiing 1o éﬂd frarm ek
Matsg B & [T 04
v DK HL I D L1hb

7. Do you pass other Pest Officas ririg buml
- |

if yuu, which uﬁmn

& Lha e lnd Iddﬂll of th Most Oﬂ'lﬂ ynu usy Mp
F
g d !

d.

‘ ']
Nam; tpfuu-ﬁinl) & :l' ﬁﬁ.ﬂ-’si'ﬁ fr_t?-“" M“W' lﬁﬂf Wi’h Wﬁ"f &ﬂ'k’ﬁ’ ﬁﬂ*ﬁ
Teluphane nurndar: Elv 3 !" v i{. % }"-"" £1 ? ‘} Dawe ”.,rai ﬂ il
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04/14/2011

AUDREY F FHILLIFS

P.O.BOX 6
DAK HILL, AL 36766

Daar Postal Service Customer:

Thank you for relurning your guastionnaire concarning tha proposad discontinuance of the Oak hill Fost Office. Your comments,
along with others received, will be included In the official record and considarad carefully befare further actien Is taken.

in ragpongs 1o your letter: ‘ ‘
Yau expressed a concern about heving to traval to another post offica for sarvice, Services providad at the poat office will ba
avallable from the carrier, and custamers will not have to fravel to anothar pogt office for servica, Most transaclions do not
require masting lhe carrler at tha mallbox, Stamps by Mall and Money Grder Applcation forms are evallable for customer
convenlence.

It ia datarmined that a diacontinuance of the Oalk hill Post Ofca should ba pursued, a formal propesal will be posted in the
Plnm appie Fost Ofce, Mz willams Post Office and Oak hill Poat OMes 2t a laar date, If you have additional questions or
cammenta, please foal frae to contact CARLIIHA GOREE al (205) 521-0485.

Sinceraly,

Py

Greg Conner

Manager, Post Office Cparations
PQ Box 1026

Blrmingham, AL, 352011028
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Posial Cusforner Questionneire

1, Ploase cirgle the appropriate frequency to Incicate whan you visd 2 Paat Office for wadh ot he {ollzwing:
u Buying ttempa DALY (CWEERCY  WONTHLY  NEvER

i,
B Malling lattans , DALY, WEEKLY  MONTHLY  NEVER

4, Malling pealn DALY  WESKLY ~ MONTHLY:  NEVER

a, Pisking up Post Ofce box mail/ parcels/
saratre tmma DALY WEEKLY / MONTHLY: NEVER
" . - C_"} AFr T
w, Buying marey srclers pany ¢ WEEKL'?  MONTHLY NEYER ’ -
- 1 Specie parviasd (Cartfled, Regiatersd, InBumd,
Cahmry Corfirmatian) DALY  -“HEEALY C@g@ NevER
g Sending Express vsil. . DALY WEEKLY C@QNTHLY NEVER
h. BLying amp.collacting matersl . WEEKLY MONTHLY — NEVER
z Da yau pass oiier Poat Offzes duﬂng buglheds AouUra whbe iuwllng {ur Crativlile ) WOk NO

- tyay, which effiean: &?M. 1"‘ Lol
4, VWnatle tha nmme wnd ecdraas of the Post TRCE y0 188 mast oien? QQ E:b L L. ﬂ L£~; bl

a LLCEmm-ma,plfacr‘ ‘%‘iw o pen) Adve [t Lol | it 48
WM (pivki print) f-q'r..uii'f\[ F '(DP’MLLI &S Addreas: plf—’- ﬁ)ﬁ?‘fo@ﬁ- ’5- N—Lu /H—

- ._.l
Date: f"""_d. f-' F

7’1’(-*3*‘)5\?— | | .

' T||Qphnnu numbtl“ t'.l. 'g r““
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AUSREY PHILLIFS

898 ALLENTON RD
OAK HILL, AL 36788

Dear Poatal Sarvica Cuatomer:

Thank you for returning your gueationnaire consarning the proposad discontinuance of the Oak hill Post Office. Your commants,
along with others recaivad, will be Inciuded In the ufficla) record and considerad carefully befora further actlor: ig taken.

it I3 detarminad thet a discontinuance of the Oak hill Past Offica should ba pursuad, & formal propeszal will b posted In the
Fine apple Posl Offica, Me williama Post Qffice and Oak hill Poat Ciffica at a later dete, If you have additional gueations or
comments, please fmal free to contact CARLIJHA GOREE at {205) 521-0485.

Sincerely,

g D flme

Grag Conner

Manager, Poat Cffice Oparations
PO Box 1028

Blrmingharm, AL, 35201-1028
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Oct 12 2011 11:34 HP LASERJET FAX

QAR HILL, 3676w’y
Flaasw clreia ihe spprapriste irequandy tg Indicais whan you vish 8 Post Offiesy for amen of tha flteimg;

u. Buying simmga DALY ((WEBKLY  MONTHLY  Nevem
5. Mmiling (etars : DALY ¢WEE " MONTHLY  NEYGR

.
e Maiing parcely DALY wEBKLY éonﬁﬁ"“: NEVER

i Plcking yp Popl Cifce sox maiv parcaly -,
signatura Hems DALY  WEFKLY /MONT™MLYY NivER

o Buying morey croen DALy WREKLY ONTHLY MRVER

I Specisl ssrvicwn (Cartifled, Ragintered, e, ' i
Cllviry Coriirmatian) BALY  WEEKLY ["MONTHLYY NEVER ,
P Sending Expraes Mait : DALY  WEEKLY (MCONTHLY) NAVER
- L)
© b Buying siamp-collactmg matwrial . QALY  WEHNLY CHDH:!HL; NEVIR

2. Do you phas cirar Fol GMicns during business Keurs whils ravaling te and trom wark @7 NG

"1t yan, which chices; .
3. WWnatix the name and actress of e Peut OMice you Lgs men her ZE-{.‘M— A _;L.La iq L. ‘34 7“‘(‘
4 Commenty Eplﬂﬂiﬂ 3 "'M'}')" [ *_M

Nama; (phn print) i:?h ey Pnl\ !‘LJ.J Jd & Address;

, . " i PP
Taiphare number e N Rl -"rﬂ“'} 2L Dam:

f
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Da/14/2011

BARBARA SMITH

5034 5T FRANCIS RD
PINE APPLE, AL 36768

Dear Postal Servics Customer:

Thank you for refurning your questionnairs corcerning the proposed dlzcontinuances of the Oal hill Post Offica. Your comimeahts,
along with athers raceivad, will ke Included in the officlal record and conaiderad carefully bafare further action |x taken,

In rasponaa to your letter:

= You axpreszed @ concern about the Josa of the GCommunities’ Identity, A comrmunity's identlty derlves from the Interest and
vitality of Ita reaidants and thelr use of its hame. The Paatal Sarvice I8 helping to presarve cormmunity idantity By continuing the
usa of the suspended Paat Office nama and ZIP Gode In eddregses and in tha National Five-Diglt ZIP Code and Post Cffice
Directory.

1 it ia determined thet a discontinuance of the Oak hilt Pest Offica should iya pursued, a formal proposai will be posted in the
Pine apple Post Office, M willlame Pogt OfMes and Oak hill Post Offlcs at & later date, If you have additlonal questions ar
comments, plensa feel fraa to contact CARLIJHA GOREE at (205) 521-D4485,

Sincaraly,

bo D 4

Grag Conhner

Managar, Poat Offies Operations
PO Box 1026

Birmingham, AL, 35201-1026
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Postsl Customer Questionnalre

1, Phiase circle fhe SEECGErEe, fracusnsy 1o Iniesla when you ulsht 3 Powt Gtflcs for aush of tha follewing:
2. Buying siampe DALY  WEEKLY (WontHLy  NEVER
b. Mailing Ietoaes oay {(WEEKLY] WONTHLY  NEVER

. o Muiling parcels " DALY WEEKLY NEVER

d miching up Post Oifoa box maky pareats!
. ugnutre e oAILY WEEKLY MOMTHLY

v, Suyig money orden DALY  WEEKWY NEVER

£ Epaciml aaryicks (G-ﬂiﬂn, Maglsterad, ‘Irmuared,
Dallvery Corfimmatisn) DAY WEEKLY

- g, Sending Esprass Mail DALY WEEKLY

© h Suying stamprcofiecing matarisl DALY  WEBKLY  MONTHLY @
9. Do you paee ather Posi I:’:.iﬂ'lm chritg BURnesR ROLFR while Uraveling to mnd from work YES m-

| ywa, which ofican

1, Mﬁ.illhtnlnnlmlmmllt.nMiFullulﬂuynuuurnnlmn? f-)F]E M:H //9!\15 &#’f’"&

\-,- T Kesd This bmﬁngﬁ oy
' Vieed Fou T ;r;,u—ﬂw £ omt m

Acdrans! 5 F Yy d‘.p iﬁ.ﬂ’i ﬂ{
Dats. 'f’ y &3;{

Kamw, (Inn prind] 42

Tabaphons raaraer
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0411442011

BARBARA STALLWORTH

P.O. BOX 47
QA HILL, AL 38756

Dear Poatal Service Cusiomer:

Thank you for retuming your questionnalre congerning the proposad discontinuanice of the Qak hill Poat Offics. Your comments,
alang with othars recsived, wil be Inciuded in the officlal record and considarsd carefully before further action l& taken,

If it i detarmined that a discontinuarice of tha Oak hil Poat Offica should be pursuad, a formal proposal will be postad In the
Pine apple Pasl Ofce, M williama Pest Office and Qak hill Pogt Ofice at a later date. If you have additlonal questions of
comments, plzase feal free to contact CARLLIHA GOREE at (205) 521-0488.

Sincerely,

/é"? [-D fo

Greg Conner

Manager, Past Office Oparations
FO Box 1026

Blrmingham, AL, 35201-1026



0
Jet 12 2011 11:35 HPF LASERJET FAX
p.o1

Poxtal Custamaer duuﬁoni-}n!n

1. Planss circie tH apprasiete fequancy (o inclickte when you viall @ Pant Offtca tor aach of the following:

a. Buying siamga BAILY  WEEKLY NEVER

b, Malling luttarn palLY @ WONTHLY  NEVER

o Mmingpaeals DALY  WGEKLY NEVER
g Floking uo Poat Office box Al parcain
sigriaiuire tema DALY ) WEEKLY MONTHLY NEVER
u. Buying money ordars DALY  WEEKLY NEVER
y.  Gpecial senvices (Geriee, Regiatered. maured,

Dallviry Canirmalien] DALY  WHEKLY NEVER
o Sanding Exprans htail DALY  WHEKLY  MONTHLY

. Buying samp-oolieciing mutarial DALY  WREKLY HL NEVER

2. Do you pasa oifer Ponl Offican during busnees hourd whils Faveing to and from war YE3

1l yos, which bifizaa
4, \vnat s tha mma and addrss of s Post Cifice you use mpat often? L ‘.
o (;7 (2 Lﬁ

- Cl T s VA

4, Gammmris:

Nara: [plonss prnt) m : drens: t L. Eﬁ_ﬂ )
7 .
Taiephans numblt'.& N - "{‘{5 - _nl_l._b_ Duia: .
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04/14/2011

BETHEL ARFP GHURCH

P.C. BOX 170
CAK HILL, AL 36788

Daar Poatal Servics Cuatomer:

Thank you for returring yeur quastionnalre concerning the propased discontinuance of tha Cak hil Post Office, Your comments,
along with others recelved, will be Inchided In the official record and considere:d carefully befors further action |s taken.

I rasponze ta your [stter:

You expressed a concarn about having to travel to another post office for service, Services providad at the post office will be
avallable fram the carier, and custarnars will not have to traval 16 another post affice for servics, Most fransactions do not
requira maating the carmer at the mailbox. Stamps by Mail and Manay Crder Application forms ars evailatie for cusiomer
conveniancs,

I it la datermined that @ clscontinuance of the Oak hill Poat Office shauld ba pursued, & formal proposal will bg postad In tha
Pirne appla Post Office, Me willlams Past Offics and Osk hill Post Offica at a later date, [f you have additichel questione or
camments, please feal fras o contact CARLIHA QOREE at {205) 621-04885,

Sincarely,

g D L

Greg Conher

Managsr, Post Office Operations
PO Box 1028

Birmingharh, AL, 352011026
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Pogtal Customar Questionnalra

1 Plaass sirsla the sporopriste fequency 12 (ndicate whan you vislt @ Femt DMce for wach ol tha aliawing::

& Buying stempa : WEBKLY  MONTHLY  NEVvER
u : -
B, Mailing witers o WEEKLY MDNTHLY  MEVER
& Mailing parcma WEERLY  MONTHLY  MEVER
. ' 4 Plehing up Poat COfica box maild parcel s/
signeturs (tema WEEKLY MONTHLY NEVER
». Buying marwy croars ) o WEEKLY MONTHLY NEVER .
f. Spacinl awndcen (Cartified, Ragiksred, Insursd, -
Duihvary Confirmation) = WEEGKLY MONTHLY NEVER
o 9. Sending Expraas Mai| WHEKLY  MONTHLY NEVER
h, Biying stemp-cal lecting metark| . DAL WREKLY MONTHLY NEVER

2. o yau pase othir Post OMces during busiress Hours witl revaling to mnd fram wark YEa @
T yan, which affices;
gt [r the name ard aatiess of the Post OWEa oL e mowt oftes ? ﬂAL ”-i ” 06 ¢Jj‘

J e Ths D
rgl-w 12 e
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0d/14/2011

BETTY KENNEDY

B3% HWY 10 E
CAMDEN, AL 28728

Dear Postal Sarvice Cuatomer,

Thank you far returning your questlonnaire concerning the proposed discontiuance of the Qak hill Pogt Offica. Your cemments,
glong with others recalved, will be inciuded tn the officlal racord and conaldered carafully before further sction 'a takean,

In reeponge to your latier;

« You expressed a concemn about the l0as of the Communities’ Idertity. A semmunity’s Identity darives fram the intavest and
yitality of #a regidents and their usa af lts name. The Postal Service s helping fo presarve community identity by aontinuing the
u?a &f the auspendad Post OMce name and ZIF Code in addresses and in the Natlonal Flve-Digit ZIP Code and Post Cfflca
Diractary,

It 1t Is dstarmined that a discontinuance of the Qak hill Post OMce ahuuld be pursued, & formal proposal will ba posted In tha
Flms apple Pogt OMca, Mc willlams Post Office and Oak hill Peat Office at & later date. If you nave additional questions or
commenits, please fasl frea to contact CARLIJHA GOREE at (204) 521-D488.

Sincarely,

bur D Lo

Grag Connar

Managar, Foat Cffica Operations
PO Box 1026

Birmingham, AL, 35201-1028
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Fogtal Cuztormer Questionnalra

1. Piggna circls ¢y Bppraptisle fraquaney ta lnldlulu whun you visil n Past Offles fer mach of he Tedlcmdng.

& Buying namps DALY SCWEBREF  MONTHLY NEVER
b Mni'inlp attars a CDAAT T WEEKLY  MONTHLY  NEVER
€. Muiling parzaly DAILY @W MONTHLY  NEVER
d Piging up Poat CMce Box mall paes T
signmture ileme nmuﬂnxu‘ ) MONTHLY  NEVER
& Buying mermy orders DALY  WEEKLY Sontrer®  NEVER
L Spwcha: servican (Carined, Magisteras, lmum:l
Dwilvery Confirmation) - DALY WEEKLY NEVER
o, Bendwig Evprany Maid DALY © WEEKLY WEVER
R. Buying stamp-coreciing mara DALY  WEEKLY MONTMLY WEVER')
2 Do you pass ciher Fos) Offices euring businass haurs whits ¥awaing ta snd from wark YES )

N yos, whaeh offices

3. VWhatis the nama and sddresa of the Por! Office yau ume must sien? Qﬁ{ i(m }f’L{I\ ‘5@ w

" rm:wmw b (AL preece. y

R T, Mrv{ﬁﬁﬁ; &) . Efrpe
Neme; (piaaas printy e "‘T K'ﬁ' el "‘L‘h&&l"f_ 7 -‘3 4
s et 2 Ik L g2 F07 oae 2 (0 f.rt ' A
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C4/14/2011

BUNNIE DALE

1675 HWY 10 E
DAK HILL, AL 36788

Dear Postal Service Customer:

Thank you for raturning your questiohnalre concarning the proposed discontinuancs of the Qak hill Poat Office, Your comments,
alang with athers received, will be Included In the offielal record and conslderad carefully before further action is takean,

In reaponaa fo your letter:

You sxpregsed a concarn about senjor clitizens. Carrer service is beneficlal io many zenlor cltizens and thoas who face apscial
challenges becauae the carrlsr can provide dellvery and retall aarvices to . Custornars do not have to make a speclal trlp o the
poat office for aarvics. Spaclal provisions ara made for hardehip ceses or speclal customer needs, To request an exceplion for
hardshlp delivery, customars may contact the adminiatrative postmaster for mare Information.

" If It Iz datermined thal a discorminuanca of the Oak hill Poat Office should be pursued, B formal gropasal will be posted in the
Pine apple Post Offles, Me willlams Post Dffica and Oak hili Post Office at 4 later date. 1f vou have additional qusetions or
comments. pleasa faal fraa to contact CARLIJHA GOREE al (205) 521-0488.

Sinceraly,

‘ l
(srag Conner
Manager, Post Office Operations
PC Box 1026

Birmingham, AL, 35201-1028
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:Pmul Customar Quastiennalre

- 1 Flangs ¢irtle the aopropriete Faquancy to indtaae whan yau Vit o Feat Otflew far swch lawing:
& Buying atamps . . all.Y WEEKLY MONTHLY \1 NEVER
b Mailing |attars DALY ! WZEKLY MONTHLY  NEVER

. & Maillng parcels o DALY  WHEKLY ¢ MONTHLY, KEVER

a, Fleking up Pogt Office box mallf paccsla/ \
Algnaire lams DALY, WeEKLY MONTHLY NEVER
». Buying meney arci DALY WEEKLY  MONTHLY (NEvem) =
- f. Sawciel survices (Certfled, Registerad, Invured,
Dalivety Confirmaticn) DALY  WEEKLY- MONTHLY  KEVER
g Sendlrg Exprass Mail : ‘ DALY  WERKLY ¢ MONTHLY;  NEVER
h. Buylhg mmmp-cciiecting materal DALY  WEEKLY MONTHLY .,m.

2. Do you pasn otiver Past Offoas duting Businaas hours while travaling t2 and from wark YES @

IF 8, which crfices: :
]
a, -Whathu-.nmumdadﬁmwﬂhﬂ'utm“ yol Uaa most otten’ (-h) st _]-4. ‘r" i ” '.: 14‘]...! .

4. CnmmmtuT (il & é::"v"f’"r"L\"""": n"":lr"; . l"'\ = e r“l- a
Ash i e e & cnd cveilabhie s
Nan; {plwasa prirt) _‘».El)( Walu =] -L:;fﬂﬂ- Adarmaz_] (;fzi'f} =t |¢11 : FiS] (:"' .
Telwnlicrs numeen k‘;? S "F““?"_é = Lt A e | ;’7__{':.'; &l ya o
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CAMILLE JONES

118 BRIDGE FORT RD
CAMDEN, AL 38728

Daar Postal Service Customear:

Thank you far relurning your questiennaire concerning the proposed discontinuancs of the Qak hill Post Office. Yeour commerta,
along with others recelved, will ba includsd in the oMol racord and conaldered carefully before further action i3 takan,

In rasponaw to your latter:

» You axpressed a concerry aboLl 8anior cltizans. Carrer kervice le beneficial to meny senlar citizens and those who face spaclal
challanges because the carrer can provide daellvery and retail sarvices to. Customers do not have to make a apachal trip Lo the
post office for service, Spaclal provigions ara mada for hardship cases or spaclal custormer needs. Ta request an excaption for
hardship dellvery, cusiemers may contact the administretive poatmester for mors information,

IfIt 1= dedermined that a discontinuamcs of the Oak hill Past Office should be pursuad, a formal propoeal Wil ba postad n tha
PFine apple Post Offlce, M willlams Poat Offica and Cak hill Post Office at a later date. If you have additional quastiona or
comments, please feel free to contac! CARLIVHA GOREE at (205) E21-0485.

Sincaraly,

Greg Conner

Manager, Post Office Oparations
PO Bux 1028

Blrmingham, AL, 35201-1028




Oct

p.o38

12 2011 11:36 HP LASERJET FAX

| Postal Customer Questionnaire
1. Dluu elrcla the appropriaia eguency 1o indiemts whan you winit @ Past OHes for sash of the follewing: .
i Buying sempe DALY wEEKLY NEVER
b. Mpiling laftars ‘ WEEKLY MONTHLY NEVER

& Maling parcein DALY  WEEKY  HEETGLNT nevem

d Pleking up Paat Cifica box maly parcyly/
blgratLr ams - DALY  wEEK.Y WENTALYY nEver

#. Buying monwy arders DALY  WEEKLY ‘inn'_ﬁm NEVER

' 53?5'.'2«'52‘%.:.'5“‘,'"“ Remtiaced. euvee, DALY  WEEKLY  MONTHLY _@ B

¥ Sanding Gspress Mal DAILY  WEEKLY  MONTHLY g{

- B. Buping stamp-conecing matarial DALY  WEEKLY MONTHLY . i
2 D& you pasa othar Pokr Oifizsy durmu bumirmss hours whin rivdling o wng fram werk rus @

M yem, whach oficas;
2 Whal Is Ihe name g Morexs of Iha Post Offo ¥au uEe Moxt atan? Mw

i T T ot it A L

4 commaru ] Finka o[ AT L D VI .-i.ul"' .él'-' Bir'ite , £ y
Ll i m i S WP dw&ﬁ*"‘f‘f v
Name; (a#E b { © F-F

s

ﬂ‘{/’ ,@’NMM %Lﬁjp
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04/14/2011

GHERYL O DAILEY

431 MARINA RD
GCAMDEN, AL 386726

Cwar Postal Service Custorner;

Thank you for returning your questionnaire concerning the proposed discontinuancs of the Qak Kl Post Offica. Your comments,
along with othara racalved , will be Included in the official record and coneldered carefully bafore further action s taken,

In respohee to your lettar:

= You axprasssd a cancem about having to travel ta ancther pest office for earvice, Services providad at the poat office will be
avallable from the camrler, and customars will not have to travel to another poat office for service. Maost trangactions do not
require meeting the carrier ot the mailbox. Stémps by Mall and Money Ordar Application fonms ara avallable for cuatomer
canvanlsnoa,

it {a datermined that a discontinuanca of tha Cak hill Fest Office should be pursuad, a formal proposal will be poatad I the
Flne apple Port Offica, Mc willlams Post Office and Cak bl Posi Offlos at a [aler date. |f you have addRional questions or
commenis, please feel free to contact CARLIJHA GOREE at (208) 521-04585.

Sincaraly,

o D L

Greg Conner

Manapger, Paost Ofica Operations
FC Box 1026

Bimingham, AL, 36201-1028
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Postal Custormer Questionnaire

Plomsw cirala 1he aDprops ale requency to imsisate whin you viait a Posl Offica for wagh of the follawing:

w Fuying ammee
8 Maillng lelters
o Mulling parcaly

A4 Plcking up Foat Offcs box mallf pare iy
Algnatare tems

o, Buylng money ordars

f. Sumelal services (Gartfled, Reglatersd, Imsured,
Diiivarty Sonfirmstion)

. Sendirg Expresn Mal
n, Bupng stemp-ceilaciing materal

DalLY
DAILY
calLy
DalLy

DALY

DALY
DalLY
DaiLy

WEE THLY——TEVER
weEEMET™  WONTHLY  NEVER

WEEKLY  RONTHEY = NEVER

NRVER

WEBKLY WY NEVER

WEEKLY — MONTHLE —nmvgRe— "

WERKLY  MONTHLY & R "

WEEKL Y= TN T A—— VR
wem— HERi-

9. Do you paks other Post Offican durng businass heurs whith travaling w #ihd fmm Werk by ) [ Eo i

a

If ywa, which offices;

\What |& Hhm nie and addreed of I Post CTice you us most otar? { @dﬂ! i f ﬁ;—;

I
Name; {plisgs print

A

Talwgriara numben

p.61
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D4/14/2011

CHRISTINA DAILEY

P.C. BOX 21
QAK HILL, AL 38766

Dear Poetal Sendee Sustomer:

Thank you for returning your questionnalra concarning the propased discortinuance of tha Oak hill Peat OFice. Your comiments,
alony with athers received, will ba Inziuded In the official record and conalderad carafully bafore further action is {aken.

If 1t la datermined that a discontinuance of the Onk hili Fost Office should be pursuad, a formal proposel wil be posted In the
Fina apple Posl Office, Me willlams Post Offica and Oak hill Post Office at & later date. H you have additional nuestlons ar
comments, pleass faal fras to contact CARLIJHA GOREE at (205) 521-0485.

Sincaraly,

D h

Greg Connet
Manager, Post Office Cperations
R Box 102

8
Blrmingham, AL, 38201-1028

p.G2
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GAX HILI, MTeL™
Foatal Customer Queationnalrs

1. m'ggdé clircle the gpproprnte frequency 1 Indieata whan you Vit o Fast Diffica for each of the faléwing:

. P
». Buying amgs DAILY Wﬂr MENTHLY  NEVER
b, Maling et @59 WEBKLY  MONTHLY  HEVER
. & Malling prrcels DAILY  WEEKLY  MONTHLY EVRRLS
d Ploking up Powt Cifice box msid pargatsl
wgnatra itms @9 WEEKLY ~ MONTHLY  NEVER

a, Buying mardy Sroers DALY  WEEKLY @ NEVER

1 cpaciel sarvices [Corifiec, Rugisered, ineured,
- Dallvary Carfmation] QALY  WEEMLY  MONTHLY @E
g. Buridting Express Mad _ DALY  WEEKLY  MONTHLY @ﬁ
n. Buylrg sump-cofiecting maleciel < ‘ DALY  WEBKLY  MONTHLY B
l:. Do you pass olhwt Post Qe during bumness hedrs whie Taveling 19 mrd Form work TER

IF yuu, whnlch olfoey;

LR Wit 8t rame aic adoraes of tha Pogl DMfice you use moat aiten ? (f rk )\ H‘ i I !

-
Et ]

[N Zammsnt:

< e cplnupnnt\f L-’!'f'%'h ﬂrM’ fq Lt 1L'¢'Emmmff'a 83 J m 4] k. M‘IJ_LA)-
I Tmimphore Manbin L Dala; J 5.2 7 c) 0 )
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Docket: 1771715 - 36766

a4 412011

CIAMITCHELL

7587 HWY 10 E
PINE APPLE, AL 38768

Daear Postal Servios Cusiomer:

Thank you for returning yeur questionmalre cencerning the propossad discontinuance of the Oak hill Post Office. Your commentd,
along with others raceived, will be included In the oMcial record and considered carsfully before further action la taker.

In raspones to your letler

» YU axprassed A Goncarn about having to fravel ta anothar post offica far senice. Sarvices provided ai the paat oflce vdll ba

avalatie fram the carrler, and custarmars will not have to traval to anather post affica for sarvice. Moast transactions do not
reguira Imoa‘tlng the carler ot the mailbax, Stamps by Mali and Maney Crder Application forms are avaliable for customer
convenienoe.

IFit Is datarmined that a discortinuance of the Qak hill Poat Office ghould be pureuad, a formal propogal will be posted In the
PFine apple Post Office, Mo willlams Post Ofce and Oak hil) Post Office at 2 [ater date, If you have additional quastons or
comments, pleasa feal free to camact CARLIJHA GOREE at (205) B21-04885,

Sincerely,

iy D, fs

Grag Conpar

Manager, Post Office Operations
PO Box 10268

gimningham, AL, 38201-1028
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' Fostal Cusioiner Cuestlonnaire

1 Plasse Gircia 1w pEropriate frequency 1o Incficale wher you vial B Poat Oitas for gach of tha following:
a Buying nimmpn DALY  WEEKLY NEVER

5. Mallrg letter DALY WEEKLY ~ MONTHLY NEVER
o Mallng parcels DALY  WEEKLY @ NEVER
® Ii:;m “H:n’::“ Grica bow mafy perenal CAILYT WIEMLY MONTHI.H: NEVEA .
% Buying moasy craers ’ DALY  WEEKLY  M@NTHLY  NEVER- & FLEPE e
" E‘:ﬁ?‘.‘&'&#&iﬁﬁ"“ Reglstaryd, insured DALY WEEKLY MONTHLY  NEVER
a. Sending Exprass Mui QALY  WEEKLY = MENTHLY. NEVER-¢/) prtd git
b, Buylng stamp-coliectng matedel DALY  WREKLY MONTHLY @
2 Da you pass oltar ot Offces curlng il ot hEury il bwueling to ang from werk vEY )

k

1l yu#, winich ofices:
9. Whet i the nema mnd sdaress o 1 Paat Ofise you ube mest often’? Dl gLl f%us 7 L) Fee

E AL OUEL 2 THE ;‘,’géﬂﬁg Jﬁah&é-
4. Comments: ML&Y_&T O FfSeE _AS T80 Fae Feem
_ [ "
Hame: (Ol mﬂllMML—‘MNﬂlﬂ? / ﬁ‘“‘f /e 'E- Pm%
- Telsg ..numbq_rjj_‘ﬁ‘ d’fl"‘ 4-'3 ':;C) Date: Z //:-Ll' /f

p.B65
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Q411442011

DAISY HARRIS

P.D, BOX 83
OAK HILL, AL 36768

Dear Poatal Sarvice Customer:

Thank you for returning your quesiionnaire cancerning ihe proposad discontnuance of the Oak hll Posl Office. Your commenty,
along with athers recelved, will be included In the officle| record and consldered carefully bafore further action ts taken.

In rasponze to your |attar:

You expregsed a concemn apeut having to travel to ancther post affice for service. Services provided at the post office will be
availabla fram the carriar, and cugtomars Wil not have to travel to another post affice for servioa, Maost transactlons do not
require meeting the carrier at the mallbox, Stamps by Mail and Maoney Order Application forma are available for customer
convenlance, ’

If It is datarmined that 2 dlscontinuanca of the Quk hill Post Office should be puraued, a formal proposal will be pested in the
Pine appls Foat Ofica, Mc wiliams Past Office and Cak hill Poat Office at a later dats. [ you have addtlonal quastions or
comments, plaase fesl free to contact CARLIJHA GOREE at (205) 521-0485,

Sincersty,

s wZ). e

fAreg Connar

Manager, Post Offlce Operetions
PO Box 1026

Birmingharn, AL, 33201-1026




Oct 12 2011 11:38

- 1. MiemkE G W MEEMEPADS friru NSy 10 IRdICEtE whim yau vt & Podt Ofice far sach of the faliowing:
» Buying semps DALY {WEEHITS MONTHLY  NEvER
B. Mating intters DALY ["WEEKLT™ MONTHLY  NEVER
’ & Maving parzeis DALY  WEERLY NEVER
“ -l:m ‘u‘.':.:f" O bow mal parceisl @ WEEKLY  MONTHLY  NEVER
&, Buying money ordes . DALY MONTHLY  NEVER
T f.  Specal evices [Carifled, Ragistered, Inmired, ‘
Comitvmry Confrmatior) ‘ DALY  WEEKLY MONTHLY  NEVER
g Banding Express May DALY WEEKLY MONTHLY  NEVER
DALY  WEEKLY MONTHLY  NEVER

n. Buylng slicip ~Recting iterdal

4. Do you pass ather Post Cifices during business hours whie Yaveling to and from wark

Fostal Customar Questionnaire

HP LASERJET FAX

Fl

- G

H yus, which oifiows: i
3 wn%'a iate e and adareas oF e PoR OHfcl you ke oK ofien? M%M__
d

.67
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O4/14/2011

DALE PULPWOOD INC

PO, BOX 81
OAK HILL, AL 36766

Dear Postal Sarvice Custamar:

Thank you for rsturning your quastionnalra concerning the proposed discontinuance of the Oak hill Past Office. Your commants,
along with othars reselved, Wil be Included in the officlal racord and coneldsred carefully before further acton (& taken.

In rasponse 1o your latiar
You expressed a concam aboul the [oas of the Communities’ ldantity. A community's [dentlty derlves from the Interest and

vitality of it residents and thalr use of It name. The Postal Sarvics (s halping to praserve community Idantlty by continulng the
use of the suspended Post Offica nama and ZIP Code In addrezses and in the National Five-Digit ZIP Code and Post Office

Directory.

If it s dotarminad that a discontinuance of the Oak hill Posat Office shauld ba pursued, a formal proposal will be pestad Ik tha
Pine appla Post Office, Mo willarms Pogt Office and Qak hill Post OMce at a {ater date. [f you have additlenal quastlons or
comments, please feal roe to contact CARLIVHA GOREE at (206) 521-0488,

Sircerely,

DA

Greg Conner

Manager, Pogt Offica Oparationa
PC Box 1026

Birmingham, AL, 352011026
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' Postal Cuatomer Queationnaire

1 Passs circle e sparepdiate fiequancy te indicate when yeu vist.2 Post Office for sach of the faiowing
& Buying stamps DALY ) WEEKiy  MONTHLY  NEVER

. P p—
. Malling lottars QALY.> WEEKLY ~ MONTHLY ~ NEVER
-~
"{WEEKLY . MONTHLY  NEVER

- : c. Mallipng parzals DALY
d.  Picking up Pakz OMea cox mull parcalsl
signaiura Harik LTRSS WEEKLY  MONTHLY  NEVER
#, Buylng monay crders DALY  WERKLY { MONTHLY.~” NEVER e

- r Spwial aarvices (Cenifing, Ragimared, Ingurad, )
Owlivary Cemflmmation) Qaily MEONTHLY NEVER
g Senaing Express Ml DALY WEEKL MONTHLY NEIVER

h, Buylng stamp-cailacting material - c BNLIS WEBKLY  MONTHLY NEVER

2. Doyou pass sther Fost Offices durng Suainess hours whie travelng to wnd from werk YEE

It yam, which officas:

- Vihat [a the neme and udurnl-qﬁh- Fﬂllt Dftze you uam voat often? _ﬁz&.k l‘\LJ /} H{}Q?L
= wy M E
& Gwman::f —"—'F +- : (:}##/c H;// pus? ﬁHy ‘Ca i

tama; (p&ll“ prir) L Adtoean; ‘?'5 Lo F-_g /
Talaphars umber __&Sf" ’7‘{5‘ ﬂ?féf Dt II ,Jﬁ/” .
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Docket: 1375716 - J§Td4
Toa NBE! 22
Page or 19

DaM4/2011

DAWANDA EVANS

P.0. BOX 16
QAK HILL, AL 36766

Daar Poatal Sarvice Custormer:

Thenk you for raturning your qusstionnalre concerning the proposed dis continuanca of tha Cak hill Post Ctfica, Your comments,
along with othara recstvad, will be Included In the officlal record and conalderad carefully before furthar actlon Is taken,

I itlx datermined thet & discontinuance of the Oak hill Post Office should be pursued, a formal proposal will bs pasted In the
Fine apple Post OMce, Mc willlarns Post Office and Cak hill Post Office at a later dete. Hf you have additional questions or
comments, plkease fasl frae to contact CARLIJHA GOREE at (208) 521-0483. ]

Slncaraly,

Qreg Conner

Manager, Fost Offlcs Qparations
PO Box 1028

Birmingham, AL, 35201-1028



Dot 12 2011 11:38

2. \Whatla-the namE and azcraas of the Post Offcs you ule moat citer?

4

HP LASERJET FAX

Fostal Custamer Questionnalre

Flaawe circly th Bppnosaaie Tequancy 1o ndicate when you vidit s Bost Offica for anch of the foliowing.

a. Huying samps
b Mading laitars
. Mallng parcais

q. Pleng up Powt OMos bas meil! parceis/
ngnwure termy

&, Buying manay aicers

1 Spacial nervicas [Certfled, Regitiaced, insored,
Calvary Confirmation)

p. 3arding Express Mail
B Buying siemp=toliacung melerisi

" 2. Do you pasa ctnar Post Ofices during Dusinaas haurs whike lraveling to e Irom wark

If yaa, whicr offtces:

DALY ‘hﬁl_l'-!l:z:? MENTHLY  MEVER .

RAILY dﬁf:p MONTHLY  NEVER

DALY . WEEKLY @ HEVER

DALY & rﬁﬁﬁhb MONTHLY NEVER
et
DALY  WEEKLY @f} NEVER

DALY WEEKLY
DAILY WREKLY
PAlLY WHENLY

Sommants:

Nar; (planea MM)M&MMﬂMI:M BD& \S

‘ Telaghana nurrblnr'. gg*—f-— (R?L C}Cig"{?(

D I=3L-— -g-a , {

p.71
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041472011

DEBRAELLIS

P.O. BOX 111
OAK HILL, AL 38756

Daar Fostel Bervice Custormer:

Thank you for retuming your questionnaire concerning the propesed discontinuance of the Oak hill Post Office. Your commants,
#long with others recalved, will be Included In the afclal recerd and corsidared carefully bafors furthar gction i taken.

if itia determined that a discontinuance of the Qak Flll Post Offce should be pursuad, a formal propogal will be posted In the
Pine apple Foat OMce, Mo willlams Fost Office and Oak hill Fost Office at a |ater date. If you heve addlfional questions or
comments, pleass faal res (0 contact CARLIJHA QCREE at (206) 521-0486.

Sincerely,

b DA

Creg Connar

Manager, Poat Office Qperations
PO Box 1028

Birmingham, AL, 35201-1028
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Fostal Cusiorner Quoaticnnalra

1. Pienes tittim 1w aoproprisde frecuency teo indicate when yeu vislt s Post OMet for each of the follawing:
a, Buylng stampa ' DALY ‘T_'E‘, MONTHLY  NEVER
& Mg iwhara * ooy  whEkLy,) wonTiLY  never

= Mailng parcels DAILY wtzm.v NavER

d Plaking tp Pont Offica box mall/ parcals’

EignuiLre itemin DRILY  WERMLY
- & Buylng mensy erdacs ‘ DLy WEEKL‘Y
t Spacial servican (Carilied, Ragisiered, Insuras,
Dlivery Corfrmation) _ DALY  wEmKLY
& Saring Express Mal . DALY  WEEKLY
h. Buyirg stamp-calecting muterla DALY — WEEKLY MONTHLY {

2. 0o you pasa offier Post Cfflzan during bualnesa rours while teveing to and am work YEX

;n‘dh;&nitjm“ yau L mew oftan’? E;%K I‘l’t “ ' @bﬁ)-}ﬂ &@I'C‘ E.

If yirw, which ofces:

T _ORRNHT

4, Cemmants; [T L
| T

i " NI _
il Adcraan] D1 Nf‘«-_f“ AR 'H‘”

Nama; (pleans pring }
‘ 1lamli,
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Dacket 137376 « 36766
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04/14/2011

E BOYD

P.Q. BOX 14
OaK HILL, AL 36768

Dazr Poatal Service Customer:

Thenk you for retuming your questionnaire concemning the proposed digcortinuance of tha Qak hill Post Cffies. Your comments,
along wWith athars racelivad, will ba Included In the officlal record and considered carefully before furtter action 15 taken,

I it ia detarminad that a discontinuance of the Oak hill Post Office should be pursued, a formeal proposal will be posted in the
Fine apple Post Office, Mc willlarms Past Office and Oak hill Post Office &t a later date, If you have additional questions or
comments, please fes! free to coract CARLIVHA GOREE at (208) 521-04885,

Sincaraly,

Grag Conner

Manager, Foat Offics Operationa
PO Box 10:24

Blrmingham, AL, 35201-1026
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Fostal Customer Questionnaire

1, Flsasa circla the soprapriate frequency to Indicate when you visit a Powt QiFios for eaeh of e following:

m Buyiny dtamps DanLy MOMNTHLY * NEVER
b Mafing latiers DALY | LY  MONTHLY NEVER
& Maila paror's DALY  WEEKLY NEVER
4 Ploking up Fos DNfica bax malil aarcalnr @ ’

wianeture inms WERWLY MONTH NEVER,
w. Buying menay arders DALY WEEHLY NEVER

8 Baecial gervices (Certilwd, Reglsiered, anrld
Delivary Conftrmatian) DALY  WEERKLY

@ Sanding Expras Mail . DALY  WEEKLY m m

b Buying stampe-callacting mataris! ' . DaAlLY WMONTHLY lVlR

2, Do you pass attr P Ol'l'il:“ during busineeg hours vihibe wayeil 9 to and from wark @ NQ
Iy, which offices: T @

3, Whatiathe name and adoresa of tha Paet Office you u1a most often? hprk- H\ \\ M{.&
LOSAS M \_:) W Oav WV AL Dl

4, Commants;

~ ) .
Netrr; (pileuas peie] 0o o = . P . Adctraas, A gt o Y /.fﬁ

THASRGAR ALIMEET, i 3 e Herd - 0 ' Dt

T
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al14/2011

EARNEST BROWN

1146 COUNTY RD &0
OAK HILL, AL 38760

Degr Postal Sarvice Customer:

Thank you for retuming your guestionnalra conceming tha propased discentinuance of the Oak hill Post Offica. Your commants,
along with others receivad, will be Included in the oficlal racond and congiderad carefully befare further action s taken.

Ifitis datarmined that @ discontinuance of the Oak hill Poat Oifice should be pursuad, a formal proposal will Ye posted |n the
Flne appta Fost Gflice, Mc willlams Post Office and Cak hill Post Offics at a [ater date. f you have addilonal quastons or
camments, please fesl free to contact CARLIJHA QOREE at (205) 521-0485.

Sincansly,

DL

Greg Goenner
Managar, Past Office Operations
PO Box 1026

Blrmingham, AL, 35201-1026
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POSTAL CUSTOMER
OAK HILL, AL 36766

Postel Customer Quastionnaire

1. Ptausn crcie ine Approsrists Faguency to indicaie whin yeu vinit & Poat Ofice for sact af i folowing:

s a. Buylyy stamps , DALY ¢ WEBKLY ) MONTHLY  NEVER
b. Maling Jetiers ‘ DALY CWEEKLY MONTHLY NEVER
_. €. Muiiing Farcels M oaLY weskLY (NONTHLY) NEVER
q, a'ldq.inn-m Poxt Offize box mail/ parawis! =,
aignature [lema } DALY f YWEEMLY MANTHLY -~ NEVER
# Buying matvy aroere ' DALY \_WEEKI MONTHLY  NBVER
" %&WE?&%&?" o Regitiered, lneutdd, LY WEEKLY MONTHLY  NEVER
o ending Bspraan Mall DALY  WEEKLY @rﬁ_) NEVER

h, Buyig stamp-collec ng mabkrial DALY  WHMEKLY m@nm
2, Do you phed othar Post Ofices eudng buliness hour wile ywvaling 1o and from weirk, @ [2ie]
if yas, which offiows:
- | Wit |
5 Vyhet lathe rame and adcresn of e AoR OMce you use most often? Qﬁg\l Ay

4, Commanty: WM

- 4

Nema: {plaans prind] haﬂﬂt&& Rorp uin Addraas; [
Talwgharie numeer: _2}';\ "iﬁ-?[..-a,a N e ) — 'Q"?... L
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04/14/2011

EDGAR PHILLIPS

P.C. BOX @&
QAK HILE, AL 36748

Daar Fostal Sarvice Customer:

Thank you for retumning your questionhalre concarning the propased discantinuance of the Cak hill Post Office. 'Your comments,
along with othars recalved, will be ingluded In the officlal racord and conglderad carefully befora further action s taken,

if it Ia datarmined that a discantinuance of the Oak Rl Post Office should be pursued, a formal praposal will ba posted In the
Pire apple Post Ofce, M wiliams Post Offica and Qak hill Poat Offics at a |ater dale. If yau have additional queations or
comrnants, pleaga feal frea to contact CARLIJHA GOREE at (205) 521-0486.

Sincarely,

s z> (o

Girag Conner

Manager, Poat Office Operationa
PO Box 1028

Birmingham, AL, 35201-1024




Oct 12 2011

p.73

11:39 HP LASERJET FAX

Poxtal Customer Quuﬂnnnuln. '

1, 4 T Sty the approoriale Irquency 1o ingicaty whan you viatt 4 Pagt OMles for ench o tha falimying:

& Buying stapnpy v DALY ¢ wE MONTHLY ' nmven
2. Mating lters , BALY MONTHLY  NEVRR
e Mafing nweis ’ DALY wEEKLY ( MonTh NevaR

o Rlking up Pagt Office boltm.ldlq'ﬂlﬂ'.'.ll'l"
Nidraira ems DALY wemkLy @ NEVER

|

|

. !uylnp moneY arders DALY  weEgy MONTHLY  nEvER
' 3&'3.‘7',‘5%‘;;.’5::;“"‘ Reeres, insurss, DALY mﬂ' HONTHLY  ngvmp
¥ Sending Expreey Mai DALY  weERxLY NEVER
b Buying l!lrrlp-duﬂltcllﬂn' Mmaleria DALY  waekLy MONTHLY NEVER
' 2. D you Dans oitwr Pagt (icas aur BUtineRa hours whila ravaing 1o yng trom werk - NE
' l; Ya§, which oMicas: M .
J /

h N "‘ - f -

-
Name; (alvaye print) '_‘ Arfetranys, Q'Q- Z?az é |
Telephory rutioer- vaa. _ Y A T / —_

.Ai_“‘_mf_h_._._.—__
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Docket 1375716 - 18742
[tem NBr; 22
Page Nbr! 24

D4/14/2011

FAY DALE BROWNING

P.O. BOX 18
OAK HILL, AL 38788

Dear Postal Service Customer

Thank yeu for returning your guestionnaire soncarming the proposad dlscontinuance of the Qak hill Fost Office. Your comments,
along with others raceived, will be Included In the officlal record and consldered carefully before further action |a taken,

if it in datarmined that a discantinuance of the Oak hill Poat OMee should be pursusd, a formal prapasal will ke posted in the
Pina appla Poat Office, Mo williama Post Cffice and Oak hill Post Office at a later date. K you have adeditional questions or
commants, pleage fee! frae to contact CARLLIHA GOREE at (205) 521-0486.

Slincaraly,

Grag Connar

Managar, Post Dffice Operatianz
PQ Box 1028

Birmingham, AL, 36201-1028
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t 12 2011 11:33 HP LASERJET FAX

N Plansa orcle ihe waproprigte frequency ta Irtlcats whan yeu vigit & Foat Offion far anch of ih

¢. Buying nimmed DALY  WEEKLY
. p. Maling Wters DALY  WEBKLY
o Wailing pacsels ' DALY  WEBKLY
v & -i:‘nﬁ::f;:}: s 0o sax Y FACER DALY  WEEKLY  MONTHLY
- o, Buying menay crdens . BALY  WEEKLY  MONTHLY *
‘ ¢ Goeclal services (Gedfied, Finginbarat, Ingured,
Dalivary Gonsimaticn) : caly  WEEKLY MONTHLY  NEVER @m (
g Sercing Expraes Ml . DALY  WEBKLY NONTHLY  NEVER v —
.h‘ BUying stamp-oclwaling fomterisl ‘ ) DALY  WERKLY MONTHLY EVER
0. Da you plea 00 Foit Gificew durirg Business FoLrE whihe el ta and frem work by ) [ ]=]
Iy, which offices

3 whit In the name snd addrass aﬁhq Poat Offfoe you LE moat cften?

i

4, Gammanta:

N (pirazd priot)

Talephana Numiern

p.81
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Daslegl: 1373716 - 36766
Item N 22
Page Nbr: 15

c4n4/2011

GAIL FULLER

P, 0, BOX 29
DAK HILL, AL 36786

Daar Postal Sarvice Customer:

Thank you for ratumlng‘gnur quemstiopnalre concarning tha proposed discontinuance of the Qak hili Past Offlce. Your comments,

along with othars rece

In rasponse to your (eiter:

You expressed a concern about having to travel to another post offios for servics. Sarvicas provided at the past affice will be
availabls from the carrier, ang austomers will nat have to travel tc another post oMee for zervice. Most transactiona do not
reguire meeling the carrar 21 tha mallbox. Stamps by Mall and Money Qrder Application farms are available for custoner
eotveniance.

d, will be Included 1n the official record and conatderad carefully befora furlhar action Is taken.

If it ta cstarmingd that a discantinuance of the Cak nill Post Ofce should be pursued, a formal proposal will be posted in the
Pine apple Post OMics, Mo williams Post Office and Oak hill Post Offcs at a [ater dede. If you have additional guestions or
commarite, please fasl fee to contact CARLIJHA GOREE at {205) 521-0485.

Sincerety,

o D ho

Greg Conner
Manager, Post Ofce Operations
PO Box 1028

Birmingham, AL, 35201-1026

p.82
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Postal Customer Quastionneire

1. ke circla the apprepriste reguancy te indisate whan you vialt 8 Post Office for adzh of the foliowing:

. a. Euying stampe DAILY ( WEERLY  MONTHLY  NEVER
b. Mallng latiers (B weskL  mONTHLY  NEvER
o
¢ Maiing garzala DALY  WeEEMLY ‘W‘Eﬂ"_'-j) NEVER
4. Plekirg up Pasl Ofizs bax kil peroaly -
Agrwiure (ama any wemkLy mowTLY  Nevam
o Buytig meney orders DALY  WEEKLY — MONTHLY @v_ﬁj) :
1 Spacial asrvices (Carlfled, Registerid, Insured, ‘ ————
.- Galivary Gorimratan) DALY  WEEKLY (MONTRLY/ NEVER
¢ Sanding Skoress Mall . DALY  wEEKLY HENTHLY (lvERD
P, Buying smmp-ceinatng matarisl : CRAILY  WEEKLY MONTHLY (NavES

2. Do you pama ather Peat Offices dunng businass heurs whiie trarveling i and from wink, YRA @9'7
It yau, whigh oflces: _ i
A What is tre M And addreus of e Peat Offcw you use st oten? C@d ,( N 1 }f

s commem [F e in Wallons dsPance  geg o
: _9 ﬂ'!:ﬁ (‘.\'-“j\\f"\c L3 R _ *ﬁr Hh il é?Ub whe (on Wﬂ/}'ﬁ +D ;)‘-
- g Wama; (plamme orint) tn"QJ_L )-‘"\- ”‘ e Adcriess; PO@ ;) C{ Odk 1‘;’:”‘, F’r ,-L-
TIIIFP‘BI"! Hul‘ﬂﬂﬂ': :"fl" ﬁé“lé y.} ‘ - DI‘?B! } =~ ”;'-: -'1,'” T
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Dockst; 1374718 « 3576
Twem Whr: 22
Page Xbr: 24

Dd14/2011

BARY ELLIS

P.O, BOX 3&
OAK HILL, AL 38768

Dear Postal Sarvice Customer:

Thank you for retumning your questionnaire conceming the propased discentinuance of the Qak hill Poat Offles. Your commarts,
along with cthers recalved, will be Included In the officlal record and conaldarad carefully befare further action is taken.

[f It 1z determmined that a discontinuancs af the Oak hill Pest Office ahould be pursued, a formal proposal will ke poated In the
Plne apple Fast Ofce, Me willlams Post Office and Cak hill Poat Office at a later dats, H you have additional questions ar
commants, pleass fes| frae to contact CARLIJHA GOREE at (205) 521-0485,

Sincerely,

oy D Lo

Greg Connar

Manager, Post Office Operations
PO Box 1026

Birmingham, AL, 35201-1026




Oct 12 2011 11:40 ~ HP LASERJET FAX
p.85
QAR HILL, 367GW%" |
1, P pi Circiés e ARErOAMRE EUESSY 1g indiaate whar you vielt w Fasl Offica fer anch of e lollowirg.
5 Buying slenes " DALY  WEEKLY
- b, Muilrg Hgers paky  WEEKLY |
0. Maing parcels ‘ DALY  WENKLY  MONTHLY <aeven)
. . o .;:m‘.'ﬁ"n:f" Office box ma Farcall BAILY MONTHLY  NRVER
». Buylng monay ercers oany  wimd CHONTHLY) NEvER
' gﬂﬂ'ﬁ%‘#ﬁ;ﬂ;ﬂ“' Regatored, WU iy WIBEKLY | NONTHLY @
_ 0. Sending Expreas Mal  aapy  weskey vONTHLY GRYER
b Blying steme-coliecting matena! ' . DALY  WERKLY NOWTHWY :

. Do you pasa pther Pam Otficws durirg Suairieas RoUrS whike travling o and from work Ye3

. ¥ yid, which offices. - — -
3 sVrgtis e name and address of tha Past s you uss mont fen? Dm K "‘Ail‘ \ l‘ FﬂﬂnF_EI (_QS
_Po BnY 3G ‘ ‘ :

4, Commeanti =z

Mama; (pigas print

Twiyphere nurar: !

T
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Booket 137376 - 36766
Tnetn Whr; 22
Papaar: 27

i L S,

Da/14/2011

GECRGE ELLIS

P.C. BOX 65
CAMDEN, AL 36728

Daar Ppatal Sarvice Customer:

Thank yau for reluming your quastionnairs conoaming the proposed discontiruance of the Cak hill Post Offfes, Your comments,
- along with others recalved, will e included In the officlal recerd and conalderad carsfully bafare further actlon ls taken.

In response to your letter,

We do appreciate your oplnign about the proposed closing, we would ke for you to vislt our webpaga at www.Lsps,.com, for
othar alternatives for your convanience, such as, Stamps by Mall, Glick-N-Ship, and Carrler Plckup. Wa wart to assurs you that
aUr mmisgioh has not changed and that's ie continue te provide sxcellent aaryica to our customers.

I It Iz detarmined that a discentinuance of the Oak hill Past Office ghould be pursued, a formal proposal will be posted in the
PFihe appla Post OMioa, Me willlams Pogt Offlos and Oak hill Poat OMow at & later date. i you have additional gqusstions or
comments, ploasa feal frea to contact CARLIJHA GOREE at (205) 521-0435,

Sincarsely,

s D, Lo

Greg Conner

Manager, Post Offica Qparations
FO Box 1028

Bimningham, AL, 35201-1028
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Fostal Custmher Questicnnairs

1, Plnata circia the BRPrERate frequency ta irdlcim whan

& Blying narmps
b, Malling tters -
& Melkng preogln

o, PUsking up Poat Ofce Gox mal/ parcyly
Hgrature ltamy -

& Buying hermy srdeea

T Spucie! warvicay (Cortfing, Ragimares, Inaursd,

Delvary Canlimation)
¥ Semling Exprese Myl
n. Buying Hamp.colmeting mate-a
2 Dayou PuEe athar Post Omen SUting businwes Kpun whi
If you, whizh cttoes:

DALY . WEEKLY  montHLy
DALY MONTHLY

You vislt 8 Pam Oﬂg! for weeh of the Tollowlmg:

NEVER
NEVER

DALY wEmkLy :Mqﬁ-aﬁ) NEVER

DALY  wEmYy NEVER,

DALY @:‘, MONTHLY  neven

DALY  wEmKLY LY ™ NEVER
DALY  weEgkLy Neven

RALY @mwmw NEVER

1] trivaling to and fram work YEA éu ]

L Whet e the e ene Addresn Frrtha Poa! CMiow you use mes: cfan? _QM Htll { ! ) %S{_‘Gg?t (1

4 Commarte _é{_/'f' f}f f_ﬁj . -—!—.{.-“ E

o

PRy

Name; {plasgn pring)
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Tageleat: 1175716 236766
Iram Mhr: 32
Paga Nbr: 28

0471472011

GWENDOLYN NELSON -

PO BOX 17
DAK HILL, AL 36788

Dwar Foatal Sarvice Customar;

Thank you for returning your qusstionnalre conceming the proposed discontinuanee of the Oak hill Pogt Offica. Your cormmanta,
along with othars received, will ba included In the official regord and considened carefully bafore further action le taken,

iit Is determined that o diacontinuance of the Oak hill Post OMca should be pursuad, & farmal proposal will be pested In the
Pine appla Post Office, Mg willlams Post Office and Qak hill Post Offica at a later date, |f you have additional questions or
cammnants, please feal frae o contact CARLIHA GOREE at (205) 521-D483.

Sincaraly,

oy D [

Greg Conner

Manager, Post Cffice Operatians
PO Box 1028

Birmingharn, AL, 35201-1028
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Oct 12 2011 11“._"‘

Pagtal Customer Qiastionnairs

1. Flaase clrels the spproprinte fraquany w Indicate when Yo vinkt & Post OMica foF wach of the fllowing;

6. Buying wtamga (Bany  wesky wontHLY  wgvEm

b, Mailing latterg WEEKLY MONTHLY  NEVER
o —

o t Muiling Parceln EEHLY,! MONTHLY  NevER
d  Picking up Post GMce box mpilr porcaiss ™ ' T
algnaturg iy DALY ‘K5 MONTHLY  naver .
® Buying money ordery DAILY W_F,.!KLY MONTHLY  NEVER

- f, 3pecial sardces (Cartifed, Regivierns, nsung, "y
Owilvary Corfimution) . . DALY K MONTHLY NEVER
. | |

2. 8snding Expross Mayl B DanLy WESKLY !EL"_‘J‘HLY .) NEVER
K Buying sempecollnating mutsra DAILY @ MoNTHw © NBVER

% Do you pmss cther Poat Offcas during businass haurs whits tuw#ﬁﬁn te #nd frem wiork vu )

ir yaa, whioh afces; : o
3, Whatla the name and scdreas ofthc Pt D'Hﬂ.‘-i ¥au Lme matt ohen?

'MSIAS | ‘-h.uu\ {0 &H(U

d, Cammanta:

N"”""’"““""“”MW‘EW odw ) :‘iﬁ!ﬁ Addrayg, ri-_’,, D;n' Yﬁ%ﬂ

P ey ey b f
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Diaekot: 1374716 « 36766
Teom Xor 22
FPrge Nor, 28

Qdr14/2011

HENRY FINKLEA

P.Q. BOX 54
OAK HILL, AL 36768

Dear Postal Sarvice Custormen

Thank you for retuming your questionnaire concaming the praposed discontinuence of tha Cak hill Post Offlce. Your comments,
along whk: othars recalved, will ba included In the official racord and considered carefully bafors further action is taken.

11 regponss to-your latter;

Thank you for returmning your questionnalre concerning the praposed discontinuance of the RUNFORD Post Dffica. Your
gomments, along with gthers recalivad. will be Included In the officlel record and considared carefully bafore further actlon is
taken. In rasponge to your |atter; = Huxford provides quick, canvenlent sarvice and the erplayees’ ars nige and frishdly, We ars
proposing to closs tha Huxrord, nothing s finalized. Wa will continus to provide quick and gonvenlent service fram our nios and
flendly employeea al tha Afmara Post Offles and our other poat affices aa well should wa decide to close thls offlce We want o
aasurs you that our mission haa not changad and that's to continue to previde excellent sarvice to our customens. If It1s
detarmined that a discontinuance of the Hudord Poat Office should be pursusd, a formal proposal wil te posted In the Huxford
Post OMce at & lalar date,

K It is determined that a disaentinuance of the Oak hill Post Office should be pursued, & formal proposal will be poated In tha
Pine apple Poat Otice, Mo willlams Post Offlce and Oak hill Fost Office gt & later date, ' you have additional questions or
commeants, plesse fasl fras to contact CARLIIHA GOREE at (208) 521-0483,

Slncaraly,

Y

QGreg Connar
Manager, Past Office Operations
PO Box 1026

Birmingham, AL, 35201-1026
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B e e e L i
_Posiai Gustomer Questicnnaire w5 ¥y
' ' i R CaM T P .
. [ P st s
1. Plmame circle the approprisie i igReiar ol Wi e, i RN 0ca B dhen of the 2 *fﬁi : 'ﬂé"\_%”.“v :
o e il PR A
" 3. Buying slamps DAILY (WEE,LY? . MONTHLY  NE) ' e
:‘:n:rm—-""._ v
b Maling lattara DALY ( WEEKLY., MONTHLY  WEVER
e. Maling parzels . DALY  WEEKLY MQN?F'L?) NEVER
- 4, Piaking up Post CHice Box Bl S R
Stgrikture e DALY  WEEKLY ~ MDNTHLY.' NEVER
. B N
8, Buying menay crdacs BALY  WEEKLY ( MONTHLY - NEVER
f Spacial sarycas (Cartifing, Ragimerss, inaurss, . .
Dallvary Canfirmetion) DALY  WERMLY  MONTHLY - NEVER;
3. Sending Express Mall DALY  WEEXLY MONTI-IL‘\"' NEVER
1. Buping stamp-calteaing mataris DALY  WEEXLY MAONTHLY | NEVER
4. Do you pess othar Fest Ofces durimg bu\llnlll hours V__J_':Iill trevading to and from wark Yﬂﬂ . NQ
[ N
if yos, which offices, __ -« L i~ : s
3. Ywhat |s ths name ene addraaa of the Past Offics you uas maat often? NS ‘?'-" - ot
4 Commene: __he
;- gt et S R
l f"‘l L P I ; R : B LN B
Marts; (please prit) SCIRT KL P LR Aderarm P - - I VR

o
TR e
1.3..:.-1?

p.391
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Dacket: 1375716 - 18748
hem N, 2
Page bt 30

04/1412011

JACQUELINE FORE

2073 ALLENTON RD
CAK HILL, AL 8758

Dear Poslal Service Gustormer;

Thank yau for returmning your quastionnajra conearning the proposed discontinuance of the Cak hill Post Offics, Your commants,
along with othery recwlvad, will be included in the officlel recard and consldered carefilly bafara further actlen 18 aken.,

If It ia setarminad that a dlecontinuanes of the Oak hlll Post Offica should be purswad, & formal proposa! will be poatad in the
PFine apple Poat Offce, Me willams Past Office and Oak Rl Post Offlcs at a later date, If you have additional gusations or
commenta, please feel free to comact CARLIJHA GOREE at {205) 521-0483, ‘

Sincerely,

s D, fom

Gireg Conner

Managar, Post Office Operationa
FO Box 1026

Birmingham, AL, 36201-1026
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FPostal Customer Queationnaire

1. Pltaie circia the spprosniate Iraquancy 1o indicale when you visil & Pogt Cfficy for sach of e ollawieg: 5.

» Buying stanlpa DALY  WEEKLY MW@ NEVER
e AN M

b, Malling lmtera ) [ DALY WERKLY  MONTHLY NEvER -

& Mg paraels - “BALY S WEEKLY MONTHLY  NEven |

2 Fizhing up Post CfMioe ma: mailf paroelsf

signmiry lama RANLLY  WEEKLY NOVER
w. Buying modky arders ' DANY  WARKLY BTTLY  NEven ;
[a—e !
' gﬁﬂ#@#ﬁﬁ:ﬂ""' Raaisarac Inburec. DAILY ~ WEGKLY [ MONTHL NEVER Ij ' .
® Sending Eroress Mai DANY  wEEKLY n nevem |
B Buying manp-colincling material BAKY . WEEKLY @., NEVER f

2. 0o you pama ot Fos! Offican duing businasy nours whily raveling to snd from work YEA , .
Iy, whiich aices; [
3 Wrat I8 (% T a0 adcrans of the Port Office YOu UnE monl aften? -

4 Commarm

‘.

Nama; (plasse print

Talaprofe rumbar:
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Dar14/2011

JAMES BELL

P.O. BOX 118
OAK HILL, AL 38788

Daar Postal Service Custorner:

Thank you for refurning your questionnaire carearning the proposed digcentinuence of tha Oak hlll Post Office. Your gomments,
along with ctharg recalvad, will be included in tha official record 2nd considered carafully befors further action |s taken.

it It 13 detsrmined thet a discontinuance of the Ciak hill Pogt Office shauld be pursued, a formal proposal wik be posted In the
Pine apple Post Offce, Me willlams Post Cffice and Cak hill Post Offloe at a later date, |f you have additional queations or
comments, plaase feel fras lo contact CARLIJHA GOREE at (205) 821-0485.

Eincoraly,

/é L

Grag Connar

Manager, Poat Offica Cperations
PO Box 1026

Blrmingham, AL, 35201-1026

p.94
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| R TERIATIY , TOE

Ponfnl Custom or Qumﬂannair-

, R ke "R b '._ "
1. Pimans circis e approprte e B (AN MERH T £ TR m‘ﬁi;r-hmmm e :?*wm%h et
N L ERLI = 2 !'c‘ "s \%’
&, Buying stemps DANN MONTHLY Ni‘}-‘%{ el 4"5‘!‘1‘ ) M ¥
: b, MKiing letiers DALY /WEERLY- MONTHLY  NEVER

=, Meiliag perekls DALY WEEKLY AONTH NEVER

d. Plaking up Past Offica bax mMi/ parceln/

y vignaius tems @-# WEEKLY  MONTHLY  NEVERM

+ Buylng menay ordera ' DALY ¢ EEKLY.) MONTHLY  NEVER
f Spwcial services (Cartiflod, Raglatared, ImmJred, N
Cidlvery Sonfirmatiany DALY  WREKLY NEVER
- g Sarding Exprasa Mai OAILY  WEEKLY NEVER
. Buyirg stamp-colecting metarial . DALY WEEKLY MUNTHL'Y NEVER

2 Da yau peza athar Pot fices during bualnees™hours white treveiing  and from woerk byt m

If yme, sihleh aficss: .

Yhal s the nama and. scdrana of tha Paat Offic you use mast stten?

a Qal HT et pfice
| 235 oy L E  porlcH A 25 o

Commants:

Nama; [niense B, Ja “-'i E S E;Q' ”- Address: 'J 0 [f)bg ’ ! L@
Talwptiona numiar: r"g::J- 'L- T.}'LYI (C’ - :930 2 bew h *QLQ =1
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Dacket 1375715 - 36768
Limen Mt 22
Prge Mbr, 32

04/14/2011

JAN Y HAYDEN

P.0. BOX 03
OAK HILL. AL 38788

Daar Pastal Servica Custormer:

Thank you far retuming your guestionnaire concarning the proposed discontinuance of the Cak hill Post Office, Your commants,
along with othera recalved, will be included In the official record and considered carefully pefore further action 1a taken,

In responas to your latter,

You axpressed a concern about having to fravel to angther post office for service. Sarvicas provided at the posat offlea will be
avallable from the carriet, and customars will not have ta ravel fo arcther post ofice for zervice. Most transactions do not
require meating the carler at the malibox. Stampe by Mall and Money Order Application forms are avalimbla for cusformar
convenisnce.

1 it ia datarmined that @ diacantinuance of the Ok hill Poat OMos should ke puraued, s formal proposal will be postad in thi
Pine apple Post Office, Ma williams Post Otfles and Cak Rl Post Ofica at @ later date. If you have addiional guestions or
commente, piease el free to contact CARLIJHA GOREE at (205) 521-0485,

Sincarely,

DA

Grag Conner

Manager, Post Offica Oparations
PO Box 1028

Birmingham, AL, 35201-1028
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Fostal Customer Questionnaire
1, Plaasa circle e mpprapriste frequency to indicata when you vist e Post Cfffuse for aach of the following!
a. Buylng ateenpe BAILY WEEKLY EDPT;HT\;! NEVER
B, Mafing Isttars @;‘ © WEEKLY ~ MONTHLY  NEVER
* v, Maifing parcals ' . DALY  weely c'MﬂNTHLE‘: NEVER
. @ ai::ﬂ': ‘.‘.‘.‘53“ O o ail parceie! DALY @E MONTHLY — NEVER
* e. Buylng maney orcare DALY  WEEKLY  MONTHLY @
' E’.ﬁi‘.’&'&:‘.ﬁ:ﬁ.‘ﬁ:ﬁ"‘i Regiare, fnauved DALY  WERKLY  MONTHLY { NEVE
g Sending Exprass Mail PAILY  WEREMLY @'@ NEVER,
= h Buyng stamp-coliwcing mxersl DALY  WEEKLY  MONTHLY
2, Do you pasa ather Post OMcaa during busitwas haura witlls rwveling to and from works NO
#yse, wnleh offows. T Am Pesad :
a IW ib tha name and adsrasa of the Post Offics you Laa moal often? LA K HIL(_’ AL Fe2¢s
s Commne _THAS PST OFE(AE PRoviDES SERVLES Sod A :
Do Py atron A AND BBIND O § Abies. Lk LHAVE FRSLEMS
Mpma: (please prind} -\Tﬁhﬁ'} V‘ M#‘!"‘-b £l Acdran; ? & Eﬂ#ﬁ-ﬁ“ﬁmﬁ%
T fRiapha e e AT PGkt & Datm; #ﬁ/#ﬁ'f.ﬂﬂ £ AT ..#“\E'M‘,

TRtLE PP o oAl
Ledo iy S MEE L
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JANE M PHILLIPS

8507 HWY 21
OAK HILL, AL 26788

Dear Postal Sarvice Customer:

Thank you for returning your questionnafrs cancerning the proposed discontinuance of tha Oak hill Post Offica, Your commarts,
glong with athers received, will e (ncluded in the ofMclal record and conslderad carefully befare further action is taken.

In regponss to your latter:

Thank yau for returning your questionnaire concarning the praposed discontinuancs of the HUXFORD Fost Offlce. Your
comments, along with ofhare recelved, will e Included In tha official racord and considered carefully before further action ia
taken, In responas io your letter: » Huxford provides quick, sonvenlant aervice and the smployess are nice and friendly, VWe ars
proposing to close the Hwdord, nothing 16 finalizad. Wa will continue to pravide quick and corwvanlent service fram our nlce and
friendly smployess at the Atmore Fost Offlas and our cther post offices as well should we daclde to close thia oflce \We want 10
asuurs you that our migsion has nat changed and thats to corfinue to provide excalient gervica o our customers. Ifitls
deiarminad thal @ discontinuanca of the Huxford Peat OfMce should be pureuad, a formal proposal will b poated in the Huxford
Post Office at o latar date,

1 il Is determinad {hat a diagontinuance of the Oak hill Post OMes should be puraued, a formel prosozal will b poeted in the
Pine apple Post Office, Mc williams Post Office and Clak hill Post Offica at a later date. |f you have addiional questions or
camments, pleass fesl irea to contact CARLIJHA GOREE at (205) 521 0485,

Bincaraly,

(rag Connar
Mannager, FPost Office Qperations
PO Box 1026

Birmingharn, AL, 35201-1026
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. ' ' Postai Custormer Questionnalre

1. Misasg circie the apprapriate fregueney fo indicate when you visk § Posl Offios for sach of the fallowing:
0. Buying siempe RALY ' WEBNLY ( MONTHLY | NEVER

B, Meling iaftara WEEKLY  MONTHLY  NEVER

. ' £. Mating parcels* DALY weRKLY (WONTHLY) wnmvem

d. Ploking up Most Cfice bax mallf parcaly
signubure iteene DAL WREKLY MOKTHLY NEVER
&, Buying manay ordere pallY  WERKLY MONTHLY NEVER,
E 1 Srecini serviows (Cartifed, Ragieterea, Inaures,
- . Dai'very Confirmation) ' ' DALY WEEHLY NEVER
¢ Sending Exgruks Mail DALY  WEEKLY / MONTHLY } NEVER

b, Buylg dtemp-col acting mnlurhl: DALY WEEKLY MONTHLY Cﬂﬁ-ﬁ,}
' o
2. [0 yau pasa ather Post Cifices during business hours whila raveling to and from work YES ( NQ }

I yan, whizh offices:

- ¥7 =
3. What s the name g address of Lhe Fant Ofice you Lae mat ofen? i (] JACAy

&, Comments:

" * Nama; (pleave print) s

Talsphone numbar;
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041 4/2011

JANE SHELTON DALE

317 BROAD\ST
OAK HILL, AL 36786

Dear Postal Service Customer:

Thank you for returning your questionnalre concarning the propoaed discontinuance of the Dak hill Post Office, Your comments,
along with athara recalved, will be included In the official record and conaiderad carefully batore further action & takan.

In reapense to your attar.

Thank yeu for returning your questionnaire concaming the propesed discontinuance of the HUXFORD Post Office. Your
commsnts, alang wiih athers recelivad, will be Included In the officlal recard and considerad carefully bafors further actlon s
taken, In rasponas to your letter: « Huxtord provides guick, convenlent sarvice and the employees are nica and frlendly. Wae are
proposing to closs the Husford, nothing la finallzed. We wik continue to provids quick and canvenlent aarvios from our nlas and
friendly smployses at the Almare Poat Office and our other post offices ax weli should we declde to close tnls office We want o
assure you that our misglon has not changad andl that's to continua to provide excellant service to our custormers. Kl
determined that a discontinuance of the Huxferd Pest Office should ba pursuad, & formet propesal will ba posted In the Huxferd
Post Office at a |ater date, .

If it Is determined that a discantinuance of the Qak hill Poat Offes should be pursued, a formal proposal will be pested In the
Flne appla Post Offica, Me wiliams Pest Offica and Oak hill Past Offics al a later date. IFyou hava additional quastions or
commants, pleass feal free to contact CARLWHA GOREE at (20%5) 521-0485,

Sincarely,

by Dl

Grag Conner

Martager, Post Office Operations
PO Box 1024

Birmingham, AL, 35201-1028
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POSTAL CUSTOMER
OAK HILL, AL 36766
Postal Customer Quastionnaire
1, Plazsa circie (N ApRCORREN Fequanoy (o indicate when you wisit 2 Post OMon for sach of the lollowing:
a, Buying samps pay (WREKLY ) MONTHLY  NEVER
B. Mailing lwtiirs . RAILY MONTHLY  NEVER
¢. Maling parcn - DALY  WEEKLY ‘ NEVER
d. Pleiurg up Pod) Ofice box mall paccals/
wignaturs liems DALY WEEKLY  MONTHLY  REVER
4, Buyping money orders : CARY  WEEKLY  MONTHLY @
' Sﬁﬂéﬂﬁ'&iﬁﬂ'“ Rwﬂmd g, DAY  WEEKLY  BONTHLY
§. Sanding Exprass Mall DALY  WREXLY  NOMTHLY  NBVER
h. Buyirg rtamp-coliecing wratitial DALY  WEEKLY WMONTHLY ( NEVER
2. Do you pase ot Fosk Cificas during bubiness hourk whiy ravating to wnd fram wark by 1]
1 you, which officas: | .
Sa ‘\M‘\Ihﬂhﬂﬂlmllrﬂlddﬂll:ﬂhlPulIDﬂ'mynuunmﬂM‘? pmclen wir el
4 Comamans: b et B L f af 'PVE’WL K")ﬂ}(’ ‘47/ ﬁﬂ"_t‘,‘bﬁf_- .
& e Wi -Fm-’mr rlﬂﬁ —p af 25 -s-'r:nﬂﬁf"j o
NDMI.‘{Pll-lplﬂﬂt!'—Ja\hC;# 3'\3_';_ Sk Dale Add‘r-:u:_,_:?l_.t "Ei“hﬁ &;MEP\ 3&7%
Talaphare pumbar -3':3"( - L" gz"‘_ ‘1‘53-3 Daie: ‘

Sl B L8
o i pmemecectiv g sl I
(el afe T2 see ‘Hus
PD et TiHes e

[Hffe. PO thad cadled’
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04/14/2011

JEFF BROWN

P.O. BOX 141
CIAK, HILL, AL 38758

Dear Fostal Service Custormer,

Thank you far returning your questiannalre concarning the propoaed discontinuance of the Oak hiil Post Offtce. Your comments,
along with athers racelvad, will be Indluded 1n the otficlal record and coneldersd carefully bafore furthar action is takan.

Hitls aa:armlnad that a discaritinuanae of the Oak hill Post Office should be pursued, a formal propasal will be postad In the
Fine apple Post Ofice, Me willlams Post Office and Oak hil Poat Office at a later date, If you have additional questions ar
commenta, plesase Toel free to contact CARLIJHA GOREE at (205) £21-0485.

Gingarely,

QGreg Conner

Manager, Past Office Operations
PO Box 1026

Birmingham, AL, 35201-1026
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Fuxia! Custamer Questionnaira

1. Pleawwe circly tha appropriste frequency 1o Inclickby whan you vialt & Foat Cfflcw far emch of the follawing:

o Buing atamee paLy WEEKLY (FGHIHLYS> NEVER
b wahing laters DAILY @ MONTHLY ~ NEVER

. ¢ Mallng parcaln ‘ DALY  WEEKLY MONTHLY (NEVERS

d, Eeking up Fost Office hox mailf parcats!
uignnturin kama ] DALY  WEEKLY  MSNTHLY m,,
a. Buylng menwy orders . DALY  WENKLY  MONTHLY ( NEVETD

- f Spacial aardces (Certlfied, Raglsinted, Innred,
: Dafivary CorArmation) DALY ~ WEEKLY ~MONTHLY (NEVER
§. Sanding Expraun Mal ) DALY — WEEKLY ~MONTHLY (REVEE?
R Buying swmp-callesting matarial ) (ﬁ@- WEEKLY MONTHLY  NEVER

2, Do you paed ctier Poat Officws during busirees heure white raveling te and lrom work YES @’
o pug, whioh aMzsa:

3 wrat (s the neme wnd adcresy of the Bost Office you use most often? Oﬁ{ M/f’{ J“I;{/:

& Commants:

- Nln';; (Pllluhdm)gﬁ_‘pf Iﬁ%""“hﬂ"‘) | Addrany; f?d}- II'SW {‘fr{i .‘" ‘

Talaﬂﬁ:nnnumbln ,M?-Vfc?’gfdé __ Catw: f'é_éi —'f‘/ —

p.103
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JERRY ELLIB

P.0, BOX 34
QA HILL, AL 38788

~ Dear Postal Service Cugtomer:

Thank you for returning your uastionnalrs concaming the proposed dlacontinuance of the Oak hil Post Oifics. Your commarts,
along with athars reoeived, will be Included i the afficiel record and cansiderad carefully bafore further action la tekan.

If it in cisterrmined that a discontinuancs of the Oak hill Pogt Office ahould be pursued, a formal proposal will be postad |n the
Pine apple Post Office, Ma wiliams Post Office and Calchll Fost Office at a later date. If you have additional questions o
commants, pleasae feel free 1o contact CARLIJHA GOREE at (206) §21-04B6.

Sinceraly,

s D foe_

Greg Cennar

Manager, Posi Cffice Oparations
PO Box 1028

Eirmingharm, Al., 38201-1028
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+

QAR HILI, S6Tee™

* Poatnl Customer Questionnaire
) 1 Planns chriti e BEPRiAlE FequaNSy (o rdicats when you visit & Mol Office for aach of the following:

. ‘ ‘ 1, Buying slemps ' ' DALY  WEEKLY (CMONTMLY — NEVER
b, Maling Wter (DALY  WEERLY NEVER
¢ Muiting parceld DAILY WEEHLY DNTHL MHVER
) 1 Py o Ot B mal parealy DALY NONTHLY  NEVER
8. Buying mandy crders BAILY  WEEWLY HEVER
' Bﬁm’a:n?ﬂ:ﬁ:ﬁm Ragislares, In6ed, 0y WREALY NEVER

g Serwting Eaprats Mml DAILY  WEEKLY  MONTHLY

h. Buying sWrmp-coltaciing malerisl PAILT  WEEKLY WONTHLY

2. Do i pass uthr Fnli Offices during buiness haurs while reveling (o end frem werk

- i yan, which uﬂhl
’ 3. Whatisthe nute And sddress of the Fostl Ofica you ure mant chen? WF, c_ﬂ

Dn_ﬁcm ?‘-1»

- ’ 4 ni

M8, {ctease print) Mﬁ;ﬁ_ﬁ,\_‘_}.ﬁ_amm
' Talgphane Aumber _ Dalm- l - ' 3{} ] g} Q ﬁ ' ﬂ
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O4/14/2011

JOHN DALE Nl & LYNN M

PO BOX 4
CAK HILL, AL 38766

Dear Postal Sarvice Customear:

Tharik you for returning your :iunﬂonnulre concerning tha propesed discontinuanas of the Qalk hill Post Gffica. Your commnts,
along with othars racelvad, will be inclucied In the officlal record and considarsd carofully before further action Is taken.

In response o your letier:

You sxpressed a toncern about the security of mail. Gustomers may place & lock on thalr mailboxas. The mellbox must have a
slot largs #naugh to accommodate the cugtomears narmal delly meil voluma. Tha Postal Servics doea not open mailbexes which
are locked and does not accept keys for this purpose.

It it |5 detarmined that a discontinuance of the Qak hlll Post Offlcm should be pursuad, & forml propose! will be posted n the
Pine spple Post Ofce, Mo willlams Post Cfca ang Qak hil Post Office ata Ietar date. fyou have additional questions ar
commants, pleass feel froa ta cantact CARLIHA GOREE at (206) 521-0485.

Sincweraly,

/é 1

Crag Conner

Manager, Post Cffice Oparations
PO Box 1028

Birmingham, AL, 36201-1028
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d/1d/2011

JOHN DALE N

P.O.BOX 4
QAR HILL, AL 367668

Dear Postal Sarvice Gustomar:

Thank you for returring your guestionnalre conceming the proposed discontinuancs of the Oak hill Past Offics, Your comments,
glong with others receivad, will be Ingluded in the officlal record and considered carefully before further action Is taken.

In rezponze to your [atter.

You exprasssad & concarn sbout having to travel to another poat office for service. SBervices provided at the post office will be
avallabla from the carriar, and customers will not have 1o travel to another poat office for sarvice, Most transactions do not
raquire meeting the carrder at tha mailbox. Stampa by Mall and Money Crder Application forms are available for customer
conven|enca,

If It 1= datsrmined that a discontimuence of the Oak hill Post Office should be pursusd, & formal propoaal will be posted in the
Plne apple Post Offise, Me willlams Post Ofice and Oak hill Poat Office at & {ater date, [f vou have additional quasations ar
comments, please feel free to confact CARLIJHA GOREE at (205) 521-0485.

Sincaraly,

foo D4

Grag Connar

Managsr, Post Office Operationa
PC Box 1026

Birmingham, AL, 356201-10268



Oct 12 2011 11:47 HP LASERJET FAX

Postal Customer Questionnaire

I 1. Pluasw cirche thy sppraptats fraguemey te lndioate whed you visil & Po P‘_"ﬂm for aach af the fellawing:
palLy | WeaKLy :J MONTHLY NEVER

&, Buying stamps

k. Matiing leiters EKLY  NONTHLY  NEVER
. G Mailing peraels AILY @ JMONTHLY  HEVER

. Pigking up Paar Otfice bax meilf parcel ||' - )
@ WESKLY  MONTHLY  NEVER

ugna-,uro Itmms
n. Buying money ordery b2 VEENLY KON NEVER

- 1 Spugll sarvioes (Cartiniad, Ruﬁltann inaured,
Dwilvery Confirmation) NEVER
d Sercing Exprase Ml . NEVER

m ‘ﬂuwng atemp-caiincting meleisd
' 2. Doyou pave ol Po#t Officaa during Bumiress heurs while aveling t and from wark hi-L] @

If yis, which oficas;

a What 1a the name and addrees of fne Pt Offlos you use most often? 4 A k H ’ ‘

e
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JOHNKNIE MCCRACKIN

P.0. BOX 138
QAK HILL, AL 24788

Daar Poslal Bervice Customer:

Thank you for raturning your questlonnalre concerning the proposed digcontinuance of the Qak hill Post Office. Your commants,
along with others recelved, wil be Included In the offclal racord and cormiderad carefully befors further action is taken,

If it is determined that a discontinuance of the Oak hill Poat Offica should be pursuwed, a formal praposal will be posted In the
Plna appla Fast Office, Me willlams Post Offics and Qak hill Post Office at & |ater date, If you have additional questians or
comments, please feel free to contact CARLIJHA GOREE at (205) 521-0483,

Gincaraly,

DA

Zreg Conner

Managasr, Poat Offlce Oparationa
PO Box 1028

Birmingham, AL, 35201-1028
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Poatel Customer Questionnaire

. 1. Flowaw clrale the approgriabe freguancy 1o indlaate whan yau vist 2 Poat OMcs for azch of the fallawing:

1. Buying atemps DAILY MONTHLY NEVER
t. Maillng (etiere DALY WENTHLY NEVER
- & Mailing parcals BAILY  WEEKLY  MONTHLY
d Ploking up Powt Do box st prcele
algnatre tams . WEEKLY MONTHLY NEVER )
& Buying mcmyord-ri RAILY W!EELY c Eﬂ:OI'\I'I'HLY,} NEVER l . "
- . f Secial Prvices { Cartfag, Magiatarad, |naumd, .
Dwiivmry Corfirmiatian) DALY  WEEKLY MONTHLY P NEVER)
g Sending Express Mal ; BAILY  WERKLY  MONTHLY ,
A, Buying weme-cciwoing maberlal . DALY  WEEKLY MONTHLY ¢ NEVERD)

2. Do you prad e Moat OMeas during busicass houra whils iraveling to ard fram wark YRS
Hf yan, which afflcen: :

Eﬂi IS the nnmI i kb of hlw uk ;tEZ?

Cammunty:

Nlm. (phlu prln:}; JEEH} ﬂl.-’r E-M-gﬁﬁi m. ‘ r S ..-_5 E% g%g




Oct 12 2011 11:47 HP LASERJET FAX P.S

Dockan 1378716 - 16708
Htera Mbr; 22
Page INbr: 40

04/14/2011

JOSEPH JENKINS

P.0. BOX 44
OAK HILL, AL 367686

Dear Postal Service Customar:

Thank you for retlrning your questionnalre concarning the proposed discontinuance of the Oak hill Fost Ofice, Your comments,
along with othars received, will be Included In the officlal record and corsldered carsfully bafore further action Is taken.

In rappanae fo your lotter;

= You exprassed a concam about hiving to travael to anather post oMea for service. Servieas provided at he post ofios will ba
available fram the carrler, and customers will not have to fravel to anothar post offlce for service. Most fransactions do not
require mesting the carfer at the mailbex. Stamps by Mall and Manay Crder Application forms are available for cusiomer
convenience.

If It Iz detarminad that a discontinuance of the Oak hill Post Offlce should ba pursuad, a formal propanal will be posted In the
Pine apple Poat Office, Mo willlams Post Ofce and Oak hill Poal Office at a fater date. If you have additional questions or
comments, plaase fael free to contact CARLIJHA GOREE at (205) 521-0454,

Sincaraly,

%j ‘

Greg Conner

Manaper, Past Offics Qparatllons
PO Box 1026

Birmingham, AL, 36201-1028
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Foatal Cusiomar Queationnaire
N Flaans circlp tha Sppropriate frequancy to mdicate whBN you vist @ Fost Cfice-for wach ef tha fallawimg,
®. Huylng stemga DALY  WEEKLY {WONTHLY) NEvER
B, Muitng Inttars _ DALY | WEMKLY ;;_@@ NmvER
& Mailing parzele DALY  wepkty e@m NEvER
¢ sa:m’? . "m:“ Ofce box el carcaty (BALYY wEEKLY  mONTHLY NEVER
= Buying money erdars DALY  wemkLy (HENTILY)  NEvam
' Bwcial swrvicay (Gaﬂiﬂld Raglauud IM#grg, :
Dulivary Cenfirnatian _ PALY  WEEKLY (HONTHEY ) wevem
¢ Sending Express Mul - DALY  WEEKLY MENTHLY/ NavER
R, Buying stema-coitacting materia) RALY  wWeEKLY (NONTHLY NavaR
2. Do you phas vty Foat OMcas curing businaas Aoura wile CaveIng o and fom werk: e @:a:j'
it yos, which uffiess; —_—
2 Whit |2 the namw ard tdd&m :N‘ai Poat Offoe you Lag mast cftan? ﬁ.ﬂ* [t o L7 gﬁ p ﬁ

4,

ﬂ/‘ “".r

o Lo

LI585 Erf'W?' - fwk Mu’
: Ml npg”

(’f’ﬂ#"‘r'ﬁ

comm
_E.I.A’..«rj'zu;. /1 W Ly A ;m,.-«.. rm.ﬁ

Ao

Nama; (piengw pring), 10 < ﬁégé { #7 A el f-'t':'f o P Add'uu; F{*" »ﬁ"-:l_\!{. ’9"51"

Thiephorm numbar ?-':“-..t““-:;f‘-— f?'?ﬁﬂ -~ ’TW £ Daw f" ‘L-&: !v’ﬂ
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JUNE BENNER:

443 MAYQ 8T
CAMDEN, AL 38726

Dwear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuancs of the Oak hill Post Office. Your commants,
alang with others racalved, will be Included in the officlal racord and considerad carefully before furthar action ia laken,

In responae to your latter:

= You expressed & cencem about the loss of the Communities’ Identity, A community's (dentty dervas fram the intereat and
vitallty of its rasidents and thelr use of its name. The Pestal Sandce is halping to presarve community Idantity by continuing the
use of the suspended Paat Office name and ZIP Code In addreases and in the National Five-Diglt 2[F Code and Post Office
Diractory. :

If It Ie determinac that a discontinuancs of the Qek kil Post Offlce should be pursuad, & farmal propessl will be poatad Jn the
Pine apple Post Office, Mo willlams Post OMcs and Gak hill Post Office at a |ater date, |f you have additional quastions or
commenta, please fael free to contact CARLIJHA GOREE at (205) 521-0485.

Sincaraly,

' Dl

Grag Connar
Managar, Post Offlca Qperatlons
PO Box 102§

Bimingharn, AL, 35201-1028
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Poam Customer Questicnnalre

1, Fleage circle lhl apcroprinte fragquancy ta ndiut- whim yeou vidit 5 Paat OMcs for agch of tra follewing.

-8, Buylng mampa DALY  WENKLY WG " NEvER
b Maiirg Inttars DALY  wEETY  wONTHY  NEvER
£ Muitg parcun BAlLY w:emqmi—%’ KEVAR
-3 i ;ﬂﬂg :ﬁ nl::lt Clze tax mail :lru-ln' DALY WE#H&.Y i’@ﬁ NEVER
8. Buying mondy orcars DALY  WEEMLY  moNTHLY NEVER
I, Bpw|m awrvices (Curtified, Rogiotares, I,
Delivery Confirmation; DALY  weEBKLY MONTHLY
U, Banding Exprass Ma)! DALY WEEKLY MONTHLY
h, Buyng viampcolecing motwerial DALY WEREKLY  MONTHLY
B 2. De yau pass athgr Posy Offn s nu'l_ng Buabingss hours whila fraveling 1o ang From weark YES

N yua, wiich afficey:

. - T
"% Whalisthe name snd sdareas of e Past Qffica you uza moxt giten ;Mﬂ_ﬂ- /1'{—"‘ g{ ’fl.é

RME; (Phiie onl)

¥
Taimphars numbyr; 2 -
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Ga/14/2011

JUNE WILLIAMS

P.O. BOX 31
QAR HILL, AL 36706

Daar Postal Sarvice Gustomer:

Thank yau for returning your questionnaire concerning the propoaed discontinuance of the Ciak hill Past Office. Your comments,
alang with athers recaived. will e included in the officlal record and considered carefully betare further action Is taken.

If It Is detarminad that a discontinuance of the Oak hill Past Dffica ahould ba puraued, a formal proposal will be postad in the
Pine epple Post Office, Me willlams Fost Ofca and Oak hill Post Office at & later date, If you have additional questions or
commants, Dleass fesl fres 1 contact CARLIJHA GOREE at (205) 521-0485,

Sincaraly,

I
Greg Conner
Manager, Fost Ofice Operations
PO Box 1026

Blrmingham, AL, 35201-1028
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Pastai Customer Questionneirs

1. - Pleasa cirgle the sppraprae fragusrcy to indios e whaen yousTpH & Poat Ofien ‘o wach of e Tollewing;
N ———,

Cs-‘:] Buyirg atampa DAY

b, Muiiing iwtiera ;
& Mulling sareyis DAILY

4 Puking up Post Offles box mallr partaly/ C:",
Hgnaturs ibme CAILY.
u Suying momey ordara DAILY

f Special pyricas (Cartifled, Ragistared, |neured,

Delivary Conftrmation} DALY
§ Sending Excracs Mal DalLy
h. Buying stamp-gollecting mmrerial DAILY

£ Do yel mees cther Pose OMeas durlng business ha ity wiils raveing %o and from wark

fywa, whicn offcan:

Ry,

WEEKLY
CWEEKLY)

VVREKLY
WEEKLY

WEEKLY
WEEKLY
WEEKLY

MONTHLY  NEwER
- MONTHLY NEVER
MONTHLY NEVER
MONTHLY  NeveRm
THLY  HEVER
MONTHLY
MONTHLY
MKINTHLY
cven {No)

5. Wwhatiathe neme ang acdraas of the Post Cifice ¥oU use mant often? @M j ) .-J_J.E‘

[

.. L vl = . A
4, Bummontm_é? f-‘r‘ /:’-\3-!:':} ;‘.ﬁ%’:ﬂ" _/pfﬁwﬂf 5{ m ,JH};‘ %__
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Odf14/2011

L&J FARM

F.Q. BOXT
QAK HILL, AL 35786

Dear Fostal Servios Cusiomer:

Thank you for meturning your questionnaire concerning the propoead diacentinuance of ths Qak hill Post Office, Your commants,
along with othars recelved, will be [ncluded Ih the official racord and corsidared carefully befara further action [a wken,

If It |9 datarmined that & diacontinuance af the Qak hill Pest Office should be pursuad, a formal progosal will be posted I the
Flne apple Past Cfllas, Ma williams Post Offlce and Oak hill Post Offica at a laler dele. If you have additional questions or
comments, plegse feel frée to contact CARLIWMHA GOREE at (205) 521-0485,

Slincaraly,

s D, Y

Grag Connar

Manager, Post Office Cparations
PO Box 1028 )
Birmingham, AL, 35201-1028
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Posisl Customar Questionnaire

1 Flaana cirle Ihe npprnpmw Frecusney to Ingieats when yeu visit & Pos OMea for emch of ﬂ'l.faliaw Img:

4

4,

& Buyirg semps : DALY  wEEKLY - NEVER

b. Making Istrs “Ba MEKLYY MONTHLY  NEVER

&, Mailing parcei DALY  WERKLY " NmVER
4, Pleking Lp Post OMes tox mall’ paroai? o
signakry bems WEGKLY @. NEVER

u. Buying maney oicers DAILY WEEKLY MONTHLY NE
t, Spm:lnl aarvicws (Garuﬂoa Rugistaredq, naurnd,

Daiivary Canfirmation) DAILY WEEKLY MDNT;FJ‘-
g- Banding Exprean Ml DALY WEEKLY M NTHL

R Buying siamp-collacting mataria) N DAILY WEEKLY MONTHLY

D2 you paee othar Most CHicas during business houss uhile travaling b and fram wark YEY
i yaa iwhich aftizey:

Gammants:

NBw; {pleasa prnt) ‘,Ldj iT F:M“m ﬂnﬁfﬁ 7 Aaw 91

. Tdlwghera numben il batu: - rf.'- f?'
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LAMAR WILSON

G807 CO RD 86
SELMA, AL 36703

Dear Postel Service Cuatomer:

Thank you for returning your questionnalre cencerning the proposad discontinuance of the Qak hill Post Offfice. Your cormments,
aleng with olhera recelved, will ba Included In the official record and conslderad carafully before further ecilon |8 taken,

It respange {o your [ettar:

= Wa do appreciate your oplnlon about tha propased closing, wa would like far you 1o vialt gur wabpage at www.uspa.com, for
other alernaiives for your canveniance, such as, Stamps by Mall, Click-N-Ship, and Carlar Plekup, Wae want to aesure you that
our misaion has nol changed and that's to continue to provide excellent service to our customers.

If it ie determined that a discontinuanca of the Oak hill Post Offfice ahould ba pursuad, a formal proposal will be postsd In the
Fine apple Post Office, Me willlams Poat Office and Oak hill Poat Gffics at a later date. If you have additiopal questions or
commants, pleaza fasl frae {0 contact CARLIJHA QOREE at (208) 521-0485,

Sincaraly,

l
Greg Conner
Manager, Post Office Operatlons
PO Box 1028

Blrmingham, AL, 35201-1024
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Pus_r-nl Custommer Questionnairg

1 Pleaas clrein the ALeroprists fragusney to Indicgle WhEN yeu vieh B Post Ofice far a#ch of tha Ip.lhwing:
L Buying siampe DAILY WEEKL MON =" NEVER

- ' ' Ay,
- B. Meding lutmra . DALY MONTHLY  ngvem
' : ’ ¢ Mailing paramty DALY  wemkLy NEVER

: C |4 Pitkingup Pes OMice ox mair parcan ‘
. . signatra items DALY  wEmkry NEVER
‘ *. Buying money ordars DALY wEEKLY ¢ MONTHLY”  wEveR
3 Soacisl vervices (Cortifee, Reglateract, imai gy, ' .
. , Dadlvary Confirmatlam) bajLy WEEKLY  MONTHLY .
- & Sarxing Express Mall DaiLy WEEKLY ManNTHLY
. . R Baying stAMp-calincing mrtyrial DALY  wWEmEKLY MONTHLY

2. Dd you pana giar F:ull;OFﬂﬂuu duﬁg BuBlnegs houca while Iraveling to and ram Wk YERE - N&

It yin, wrich offogs: _,;:f Bf‘IJS g2 W "" - L
a VWhat |8 the nesre and sidrens Ofgb Paxt Ofem Yol use mext often’

¢ pormiin T 20 Fe. /U Jn Dede F507 FEs ol
chegom 2 7 %
lN-ImB.ﬂleII Brinty o y Aﬂd!'uu:

. ‘ © Telwphone Aumbar M‘ﬂ_ﬂ: 2Ta Diaty;

i
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04/14/2011

LALIRA HALL

P.O. BOX 38
DAK HILL, AL 38788

Dear Postal Servios Customar:
Thank you for returning your quastlonnaire concarning the proposed discontinuance of the Qak hill Post Ofice. Your comments,
alang with others recelved, will be Included In tha oficlal record and consicerad carsfully befors further action |n takan,

H it ls determined that a disgonfinuance of the Oak hill Post OFice should be pursued, a formal proposal will be posted in the
Fine apple Fost OMcs, Mz willams Peat Office and Oak hill Poat OMce at a later date. If you have addltichal questions or
commanhte, ploase feel free to contact CARLIIHA GOREE al (208) 621-0485.

Sinceraly,

, i
Greg Conner
Manager, Post Office Operations
PO Box 1028

Blrmingham, AL, 36201-1028
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Pom‘al Customergy extlonngirg
1. FlaRg direhe he SpEropriate irequancy 1o Indicmte whn ¥l vislt w Pagt 0Py for sacs of the folawing:
L Buying siampy | DaAlLY MENTHLY NEVER

B fdwiling (attern DALY NONTHLY  wEvep

UL p— DALY  wamky NEVER

d Ftkmqupnn-eommm mallt pwrcoly
Mgt WEEKLY  MONTHLY  ngver

* Buping maney arogra DALY @ MONTHLY  nmven
f Spacial sarvizey [ Rawmm IMsured,

Dallvary Confirmation DALY wWESCLY  MonTHLY
¢ Sanding Expreany piif DALY  ypmyy o MONTHLY
i Buying stamp-ogliwoiing metary( WERKLY  MONTHLY NEveR

2. Do yau pass othgr Hogt omm m.n‘ng busiresa Moury white Faveing to ard from wop, YA

" yas, which ottows: . .
A whanjy ]E [nqund lddmu &Bf ing Pnlgﬁlu Yeu use most clang M‘MM&

1 -, Communty; v T e

-— - e
*-'upﬂnt)m .l:h Acarags_Ve ) » =
e T - W d Fe—p i .
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O4/1 42011

MARY FIMNKLEA

F.O. BOX 54
QA HILL, AL Je7es

Dwar Posiel Service Customer:

Thank you far retuming your guastfonnaira conearning the proposed discontinuance of the Oak hill Post Office. Your commants,
along with othera recelved, will be Induded [n the official record and considered carefully bafore further action ia taken,

If It iz determinad that a disconfinuanos of tha Oak hill Poxt Office should ba pursusd, a formel propoaal will be posted In the
Plne appls Ppst Office, Me willlems Post Ofles and Gak hill Poat Office at a latar date. If you have addiional questions or
commenta, please feel fras o contact CARLIJHA QOREE at (205) 821-0485.

Sincaraly,

b D [l

Grag Conmer
Manager, Past Office Cperations
PO Box 1028

Birmingham, AL, 35207-1028
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Postel Customer Questionnaire
1. Plaman circin (P approprisle fraquanty (o indicsis whan you vilt @ Paat Gffice for wach of the (ollswing.
8. Buying stampe DAty MONTHLY  NEVER
3. Maiing iatters DALY MONTHLY  NEVER
. Msilng parcein DALY WEERLY MBNTHLY.) NEVGR
d. Pleking up Pow Oifice box mail! peroels/ @
mignatune tems B WEEKLY  MOWTHLY  NEVEA
& uying money orders BALY WEI:KLY ;‘;_DN THL; NEVER
2 Spwcial sarvlces (Cwlifeg, Ragiamsad, inedred, , '
DaHvary Corfimtatian) DALY  WEEKLY MONTHLY  WEVER
¢ Serding Evprena Maijl . . DAlLY  WEEKLY  NONTHLY EVER
h. Buying samp-goligoting material ’ ‘ DALY WHEEKLY MONTHLT / NEVER
2. D your pasy ottwr Post Giflces during Dusnass hours while Taveing o and from werk YES ”

W yna, which offlosy:
3. Whatlsite name and adGress of the Post Office you uss mowt oftwed?

4, Commanta:

Nama; (isass print)

7D 2 O ok Hatl, A
~ /r/ff’,/’lrfﬂ' |

Telepherm numear:
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Damarzyit

MARY FRANCES DAILEY

P.C. BOX 21
CAK HILL, AL 36708

Dear Postel Service CI.IB‘IOI'I;IIF:

Thank yau for returning Your questionnaire conceming the propesed discontinuance of the Oak hill Post Oifice. Your commants,
along with athers recelved, will ba Ingluded In the official recerd and considerad carafully befare further aotion Ia takan,

If it is detarminad that a discontinuancs of tha Oak hill Post Offica should ba purauad, a formal proposal wil ba posted in the
Pine apple Fost Office, Me willlams Post Offles and Qak hill' Poat Office et a later date, |f you have additional questions or
oomments, please fael fraee 10 contact CARLIJHA GOREE af (205) 521-0485,

Sinceraly,

o D

{reg Conner
Manager, Post Office Operations
PO Box 1028

Birmingham, AL, 352011028
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OAR HRL, 367¢ary

1. Plodxy zirchm tha Spprogfiate fraguRncy to indicate wian you viglt & Agpt Cfflen for gach of tha feilowing:

& Buying stampa © baLY @Fﬁ MONTHLY  NEvERm

b. Mading iatiera @ WEEKLY  MONTHLY  mEvEp

€. Mailng paeais DALY  "WEEKLY {WMONTHLY NEVER

o Plching up Post Cfes box maiy parcala/

tigrature amy (mu.v) WEEKLY | MONTHLY  NEvER _

4. Buying mansy orcers DALY  wERKLY THLY/  NEVER

) Eif!ﬂ'r;'c";{ﬁ?;.'m"“' Regiteernd, bnurag DALY  WEEBKLY  mMONTHLY %
g Sercing Expresa Mai DALY  WREKLY  MONTHLY .
h. Buying auemp-coliscting maisrig! . DALY WERKLY  MONTHLY

2. Do you pie other Poat QMizes during Susnase haurg whiy vavaing 1o and rom wark YER @
If yun . which oi¥icas; - ‘

4, Commants:

DEE

" Nare; (piaden Fﬂﬂl);—‘?;!,? e 2 o L YR R £4 M“u—{; d' fﬁ’_a‘ , ()“ K ‘ﬂi

Teleshony mirisar, " ¢ 5\”“4"‘“&'“““;{ [t =20t/



Oct 12 2011 11:48 HP LASERJET FAX p.21

frocked; 1373718 - 18768
Ttam MNbr

Pags Whr: 48
B R SRR
04/14/2011

MARY SPEIR

133 BRIDGEFQRT RD
CAMDEN, AL 36726

Dear Postal Sarvice CGustormar;

Thank you for rem.lrn'ing your questionnaire concaerning the propesad discontinuance of the Oek hill Past Office. Your comments,
along with others racelvad, Wil e included in the official record and conalderad carsfully bafors further action ls taken.

In responas to your letter:

= You mxpraszad a cohoam about senlor citizens, Carrior aervica s beneficlal to many senlor citizana and those who face special
shallenges becaude the camier can provide dallvary and retall services to. Customers do not heve to make a spactal trip 1o the
post office for sarvice, Spaclal provisions are made for hardship cases or spaclal oustomer needs, To requsst an exception for
hardshlp dellvery, customers may contact the administrative postmaster for mors informatlan.

If it is detarmined that 8 disconlinuance of the Oak kil Post Offlos should be pursuad, a formal propoaal will Be posted In the
Plhe apple Post Ctfice, Me willama Poat Office and Oak hill Post Office at a [ater date. If you have additional questions or
cemments, plaase feml fres 10 contact CARLIJHA GOREE at (205) £21-0488.

Eincarely,

Grag Gonner

Managar, Post Offica Operations
PQ Box 1028

Birmingham, AL, 35201-1026
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Postal Customer Questiorip aire
1 Flaana Srcls ine speroprinte requancy o ingcate when you visil a Baat Office for eagh of the tollgwing:
a. Buying atampa DALY NEVER
b, Mmlting wtters RAILY %‘w‘h MONTHLY  NEVER
& Mailing parcels DAILY  WEEKLY  MERFRCE HEVER

a Pickiry up Fosl Olce box mait p-rc-lm' —
£, Qhaturd tamy DALY  WERKLY mﬂﬂ\rﬂﬂ
v Buping monay oroisre DALY  WEEKLY  MBNTHLY @:’
L Epwsial wervices (Cantifd, Ragistered, Insured, -
Dwiivary Canfimation) DALY  WREKLY ~Jierm®  never

- 9 Sending Rxprass Mai " DALY WEEKLY MONTHLY RNEE—=
h. Buying simmp-gofecuing maria DALY  WEEKLY MBNTHLY@-

2. 00 wou pASE Other FoRt (Micas dlring business houra whilk Uaveling (o and from work ~ YES (50"
W yaa, which oifices; .

3 Wt is the name and accraes of e Post Office you use most cltet? Cﬂcm[fth' A’L 3@1‘2‘9

« g 73&)‘»1""1_(_ «t‘ﬂ-r*ﬂfi fflgb':'-eé-q neeel _‘ sm&weﬂ’ f"eﬁ”""
2 Tf MIE’ $726 obiqe
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Q4/14/2011

MATTIE EVANS

P.0. BOX 22
QAK HILL, AL 35794

Dear Postal Sarvica Customer:
Thank you for nsturning your questionnaire concarming the proposad digcontinuanse of the Oak hill Fost Offfiea. Your comments,
along with athers rezelvad, wif ba Included in tha officlal record and cansldared carefully befors further actlon |5 taken.

If It is detennined that a discontinuance of the Qak hill PFoat Office should be pursued, a formal proposal wil be posted In the
Pine apple Past Office, Me willams Post Office and Qak hiYl Post Offics at a |ster date, If you have additional questions or
commaenta, plaase fasl fras to contact CARLIJHA GQOREE at (205) 521-0486.

Sinceraly,

|
" @reg Conner
Manapar, Poast Offics Oparatlons
PO Box 1028

Birmingharmn, AL, 3520H-1028
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Fostal Customer Questionnaire

1 Fladts gircle the mppraprivie fraquency to indicate when you vidit a Fost Cilce far aach of the following:

DALY “WEEKLY) MONTHLY  NEVER

a, Buying alamps
. Melling leiters

b
2. Mailing parcals
|

Mioking up Port OMice box maiiz parcaty
vignatura itema .

& Buyfng morey crder

1 Specinl warvices (Carifivd, Registarag, inmred,
Dalrvery Confinmatian)

4 Sending Expresa Muil
k. Huying sterip-caoflectng muteris

If yiry, which aificas:

DALY

AEEKLY

MONTHLY  NEVER

DALY  WEEKLY ' HEVER

DALY
DAILY

DALY
PAILY
Daiy

WERKLY
WEEKLY

WEEKLT
WEREKLY
WEEKLY

- 0o you pees ather Mogi Offices durng businass kawura whily Saveling 1o and fram wark.

MONTHLY NEVER

@ NEVER

-
MGNTHLY @1_!3)

ONTHR, NEVER
MONTHLY [ NEVE

3 wnetisthe nlrnl-':ﬂd address of the Pogt Offlos vou use mal aften? ﬁa /9 /K_/ 9’ .I'-"J" L

i, Commarte;

Nmmmm--pﬁar,@fﬁﬁ- V- E Amuggf-ﬁﬁx 2.2
owe: 25/ 57

Talphers rumber: 2o SIS h A& L0 F

r.24
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MAURICE PHILLIPS

F.O. BOX 106
QAK HILL, AL 38788

Dmar Postel Service Customar:

Thank you for raturning vour guagticnnaire concerning the proposed discontinuance of the Oak hill Pogt Offlce. Your commants,
ajiong with others recalvad, wiil be Includad In the officlal record and considerad carafully befors further action s taxen,

If & Iz determined that a discaontinuance of the Qak hill Post Office should be pursved, a formal proposal will be posted in the
Plne apple Foat Office, Mo willams Poat Office and Oak hill Poat Office at a |ater date. If you have additional quastions or
comments, pleasa fesl e to contact CARLIJHA QCGREE et (205) 521-0485, ‘

Slncarely,

A > fo

Grag Conner

Manager, Post Office Operationa
PO Box 1026

Blrmingham, AL, 35201-1026
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Pasatal Cusl‘omw Quegtionnaire

1. Flansn sy the appropdate fraquency to Indicite whan you vl & Fogt Offica fov sach of the following,

& Buying stemps CAILY NONTHLY NEVER
E. Mailirg lattary DALY  WERNLY  MONTHLY  HEVER
£ Maling parcen WEEKLY  MONTHLY  NEVER
4 Pieking up Past OMce box mail parosies

wignatung flems DALY  wEEKLY @ NEVER

8. Buying manay drcers DAILﬂNTHL\"‘ NEVER

I Special dacvices (Cenifleg, Aagiterd, e,
Dulivery Confrmat an) DALY  WEEKLY m NRVER

g S4rcing Expresa Man DALY  wWEENKLY W NEven
. Buying stmp-colzting misterist DALY  WEEKLY @ NEVIR
2. 00 you pasd ather Posi umuadﬁnnu irdi Hours whils aveling o ang rom wark I
' ¥ yan, which cfiges; C;? ‘

3 VWhat in.the name g Id:l'll; of Ihe Pos Oifles Iynu Uk mon: oftwn? /JH Aﬂ’ M: r /.7

d, Gﬂﬂ‘llmll'l!l.‘ 'ﬁﬂ {‘5 !L')£ E"'ﬂ'}"/‘g/ ﬂ(d}v“ .

a0

Name; (pimaas print} L Addrax

e 0 JT05 s I L0 77K
. Telaphona number _q {/'-' TVE“" 27 o cae - - e A

F.Z26
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DAl 42011

MICKEY ELLIS

P.O. BOX 34
QAR HILL, AL 38788

Dear Fostel Service Custorner:

Thank you for returning your questionnaire concerming the propoesed digcontinuance of the Oak hill Post Office. Your commsnts,
alang with othere racaived, will ha included In the officlal record and conelderad carefully before furthar action ie taken.

If it ie determined that a discontinuance of the Oak hill Poat Ofce should be puraued, 8 formal propogal Wil ba posted In the
Pinm appis Post Office, Mc willams Fast Offica and Qak hil! Poxt Office at a [atar data. If you have additional quaations or
comments, pleeae feel free to contact CARLIJHA ROREE af (205) 521-0485,

Slnceraly,

DL

Greg Connar

Managet, Foat OMice Operations
PQ Box 1024

Birmingham, AL, 36201-1028
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Postel Custormer Questonnmire 1
1. Plaas e the spproprisie frequency i indicsls when ¥ou vikil & Fodt OHflow fer waoh of v fofiowing l
5. Buying stemps oAy wemKLY THL NlVER,
b. Muiing hectern - DARY  WEEWLY NEVER
& Mulling parcals DALY  WERRLY  MONTHLY (HEVER
: u;';m :gr:: *1 Ol b mai sorcaint DALY CHEEKLY  MONTHLY  NEvER
& Buying money orders DAILY WEEMLY NEVER
f. Bpucial swrvices (Canifeg, Regitierad, Indyred, T
Dulivary Carfirmation) DALY  WEEKLY  MOWTHLY -
@ Sanding Gxpress Mal DALY  WEEKLY  MONTHLY CHEVER -
R Buying samp-collacting mad sim . DALY WEEMLY MNONTHLY l
2. Doyou ml othar Post Criffces during busiress haurs white traveling ko and fram work Yag E% I

It yeu, which ofices: -

R
A Whatia the nama and sddress of te Peat Offoe Yau e mant oflen? ﬂﬂK_‘a_'.‘_L_ML

OEFlcel Pa Ra¥ 7Y

-
4, Gammenta;

Addrana;

‘ ‘ &
Name pine m»m..uuy_g_m .
rassora e Qe S bal 721L o RO 011
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041472011

NATHEL EVANS

P.Q. BOX 22
CAK HILL, AL 36788

Dear Postel Service Cuatomaer:

Thank you for retuming your questionnaire concerning the proposad discontinuance of the Oak hill Post Offlee, Your comments,
along with others raceivad, will ba (ncluded In the official record and considerad carefully before further action Is takan,

If i 18 determined that a discontinuance of the Oak hill Post Office should be pursuad, a formal prapozal will ba posted in tha
Fine appls Post Offfca, Me willlams Post Office and Qal hil! Poat Office at a later date. If you have edditioral quastions or
comments, pleaae feef free ta contact CARLIJHA GOREE at (208) 521-0485,

Slhcaraly,

Areg Conner

Manager, Foat Oifica Operations
PQ Box 1028

Birmingham, AL, 35201-1026
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Postal Customer Questionnalre

1, Pisasa circle the appropriate fraquancy to Indicats when you vist a Post Oﬂlu far wach of the following:

- 1. Buying atampe DALY MONTHLY  NEVER
b WMalling lattars DAILY MORTHLY  NEVER
c. Muifng percsls Dany WEEKLY  MONTHLY NEVER
. G Pleking up Post OMice box mac parceie! - '
- Slgriptun lema , DALY tﬂuiKLﬁ MONTHLY  NEvEm
% Buying money orders ‘ DALY  WREKLY @.}} NEVER
f. Spectal sacviows (Cortifind, Regixtersd, inaured,
_ Dallvery Cofirmmtion) DALY WHEHKLY DNT;'I‘\Y NEVER |
' ' 7 Bancing Exprens Mai DALY  WEEKLY W NEVER
h, Buying stamp-colieedng maberal DAILY WHEKLY MONTHLY @?
£ ‘Do you pasy othar Beat Offiows duriry business kaurs whiy ravelng 1 and frem work Y!E NO
K yoa, whioh oNloss:

3 What lnthe reme ang lddruu of the Past CfMaw you Lss met oftsn? Czjﬁfﬁ ,2. L

4, Commants:

i Nurma; (piakew prlnm‘_ﬂﬂjw{; Adtirgss; /{"/ﬁ /‘jﬂ )’ 5 é
Ttluph:nunumbnm D LR Citer: ,ya g/ y\f’ 27 _
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Docked: 13757168 - 26748
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Qdm4/2011

QAK HILL GROCERY

P.O. BOX B&
OAK HILL, AL 35766

Dear Poata! Servica Customer:

Thank you for ratuming yaur questionnairs concsrning the proposad discontinuance of the Oak hill Fost Office. Yaur commaits,
glehy with others racaived, wil be insluded in the officlal record and considerad carefully bafors further action s taken.

If It 13 datarmined that a discontinuance of the Oak hill Past Ofica ahould be pursused, a formed prapodal will.ba pasted in the
Pine apple Post Offce, Mc willlams Post Office and Qak hill Post Office &t a later date. I you have addifional questions or
comments, please feel free to cantact CARLIJHA GOREE at (205) 521-0485,

&lhceraly,

DA

Greg Conner

Manager, Fost Office Operalions
PC Box 1024

Birmingham, AL, 352011028
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Featal Custorer Questionnaira

cate when you vielt 2 Post Offica for amch of ihe fallawing,

& Buying stamps DALY WEEKLY MONTHLY NEVER

1, Plwais gircis the dpproprista freduency 1o Indh

MONTHLY  NEVER
MoNTHLY NEVER

b, Naling ieters
¢ Maling parcels

d Pigking up Fost (rica box malV parcets/

slgnarturs tama MONTHLY NEVER

s Buylng maney ordirs MENTHLY  NEVER e

f Bpecil parvicas (Cacified, Ragistered, [naured,
Dsilvary Confirmatlan} LY

MONTHLY  NEVER
MONTHLY  NEVEA

g Sending Bxpress Madl . DAILY

h, Buying pemg-collacting matarial DALY W

LY  MONTHLY R
2, Do you pasa other Powt Officas during bukiness kours whie travellng B and from work  YEB ]

If yow, which offoes; - \

3 Vhatis the name i adcreas of th Post Ofice you u eften?
R sl ) AT ——
SO OeSee ek 8

4 Commentts:

Hema; (Henss ﬁm;%ﬂdm:ﬁq& H"'-%:L:\, e’-} \ '/ m&' Lﬂﬁ
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41472011

QLIVIA PHILLIPS

PO BOX7T7
QAK HILL, AL 38768

Dear Postal Searvice Customer.

Thank you for returning your questionnalre cencerning the proposad discontinuance of the Dak hill Post Office. Yaur commanta,
along with cthars raceived, will be included in the officlel record and considered carefully befers furber aclion (s taken.

If It la determined that a discontinuance of the Oak hill Post Office should be pursued, a formil proposal will ba posted In the
Fina appls Post Office, Mc willlams Poat Office and Qak hill Pust Cffica at a later date, If you have additional questions ar
comments, please feel free to contact CARLIJHA GOREE at (2(15) 521-0485.,

Sincaraly,

\ |
Greg Conner
Meanager, Post Office Operalians

PO Box 1028
Birmingham, AL, 36201-1028
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" Postal Customar Guestionneire

1. Plenss circla the wppropriate fraguanay to Indoxte when you Ysit n Post Offica for sach of [ failowing:
& Buying ymmps DALY wtm.v' ‘ NEVER

b, Miitng latar ¢BALY  WEEKLY  MONTHLY  nEvER

WEENLY NEVER
4. Plcking up Peat Cffiae box mail/ parcale’

signatura itamy DALY @::m;r' MONTHLY  NEVER ,
e. Buying morey croar DALY  WRBKLY C EQMTHL?J NEVER, o

. Zpwclal sarvicas (Cartifind, Reg/stared, naurad,

. & Malling parcals

s

- Dulivary Confirmaticn) DALY  WRBKLY NTHL NEVER
g Serding Exprean iin - DALY  WEBKLY ONTHLY NEVER
R Buying simmp-coliscling meteriel : DALY WEEKLY NEVER

2. Do youpaea athe Port Cilzes duning busirees hours whlla traveiing to and from weork: Ef @

If yma, which efficea;
3. VWhat i the nams enc eddress of the Foat Cfflca you use maxt oftan?

4. Commants;

Narm; (plunpﬂnt) '@;3 \ﬂ 72y t_} N |\l ﬂ‘“ﬂm“ '*')r\ ?ﬂf‘\m .:—“-'7 Fw‘-&Z‘\’“{'\ [1

Telwghor rumber ; Date: '1 l g, - m
- / %'5".’EF‘L§ 23723 AL
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Docket 1374714 - 35748
Item Nbr 22
Page Nk 55

04/14/2011

PATRICIA LYINON

P.O. BOX 13
QAK HILL, AL 38788

Daar Pogtal Sarvica Custorner:

Thank you for raturning vour quastionmairs concerning the proposed discontinuance of tha Oak hill Fost Offica. Yaur comments,
along with athars recelved, will be Included In the officiel record &nd congidered carefully before further action 1s taken,

If It |5 cdaterminad that a disconttnuance of the Qrk hill F"usf Office ahould be pursued, a formal proposal will be postad in the
Fire apple Poat Office, Mo willllams Fost Offlce and Oak hill Post Office at a later date. f you have additional qusstions or
comments, please fael fres to contact CARLIJHA GOREE at (208) 521-0485.

Slncarely,

Gregy Canpar
Manager, Post Office Operations
PO Box 1026

Birmingharm, AL, 35201-10628
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Postal cuaiomar Questionnulre

1, Plwasw aircle the eperopriate fruquancr te Indicate whan Yo visit & Post Ofos For ueh of the fallowing: R

& Butying atampe DY ﬁﬂﬂ:ﬁ" MONTHLY NEVER
b Mailing (attara DALY %éééﬁ MONTHLY  NEVER
2 Maiivig parelin DALY WEEKLY QRETHEY NEVER
-8 Piokirig up Pogl Offlow bex mell/ caroals! (ﬂ

wigrature ftems GALY WEEKLY ——MQ NEVER
2. Buying monmy arcurs o CAILY - MONTHLY — NEVER

f Szmcial sarvican (Cortifad, Regiatened, Inkunsd,
Dolivery Genfirmation) DAILY WEEKLY

9. Sending Expriss Mu) DalLy  WEEKLY
- . R Buying starnp-acilecting materlel DALy ! EYER
4. Dro you pues cther Past CHfizea during busiesss Rouds whils tuveling = and ko wark YE3 @ ‘

If ymw, which cffices;

Vihat ia o i B acicirewn of the PullOi'I'Iu U Use most often? mK Hﬂ L Qﬁ"\' wc.e
0C e AL Al

NEVER
NEVER , o

C e

3.

d, Cotnmartl:

-
T

Ntw; (p@slpdﬂﬂ&dﬁﬂ%\ﬂﬂﬂ‘ Adcrens; PL{:) . ‘Qijﬁ ‘___Ej

+ i -
Talapnone numar; Cate: { - = LP

"
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Dechat: 1375715 - 16756
Ttwm Mbs 22
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04/1472011

PEARLIE JACKSON

PG, BOX 12
QAK HILL, AL 38788

Dwear Postal Sarvice Cuatomar.

Thank you for returnitg vour questiannalre concerning the propossd discontinuance of the Oek hill Post Office. Your commants,
along with othara recelvad, will ba Included In the offlcial recard and conaidarsd carsfully before further action is taken.

IfIt 1= determinad that & diacontinuance of the Oak hill Post Offlce should ba pursuad, a farmal proposal will be postad In tha
Rine apple Fost Cffice, Me willams Foat Ofea and Qak hill Poat Office at a latar date. If you have additional questions or
commants, plaasa fasl frae o contact CARLIJHA GOREE at (205) 521-0485,

Sincaraly,
|
A? D L.
Grag Conner
Manager, Fost Office Oparations
FO Box 1025

Birmingham, AL, 35201-1025
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Foatal cuatomnr‘nuuuonhum

1.7 Plaaes cirelw the ag propriste fraqueney te ingioste when you vidit & Post OfMow for sash of tha following:. .
4. Buying atamps DALY WEEKLY m HEVER

L k. Niailng letier DALY  WESKLY [MONTHLY) NEVER

¢ Malling pargws BALY  WEEKLY ~ WONTHLY (HEVER -

. * .15#3'&":3 Mo e paraale DALY WEEKLY  MONTHLY
B. BLYING money ordery o DALY VWEEKLY NEVER
f. Spolal narvices (Cartifled, Ragistarsd, Inpureg,
Dalivery Corimatian, DALY VIBEKLY  MONTHLY *
- & Banding Exprads Miall DALY VRSKLY MONTHLY
. h. Buying stamp-calineting materia: DALY it v NEVRR
& Do yzupang cihar Post Cicas during buainess houre whiie Favaing to and fam werk YEB NQ

 ymy, which offices:

Iw the 1ama and wdrwsa of the Fost Offlea yau e mas! oftan? mﬁ#\ H 1 \ ?ﬂb}‘
ol D ~

™

& Comments:

Nama: (piease arin .&C ’ ; B—QMM (ﬂr?(nb
B LTS ey >

Taleghone rumbar % Of=-2 h -
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O4/14/2011

FRINCE ARNQILD

10136 HWY 10 E
QaK HILL, AL 38788

Dear Postel SBervice Customer:
Thank you for returning vour quastiannaire concerning the proposad diacortinuance of the Oek hill Post Office. Your commants,
along with others recalvad, Wil ba Includad In {he oficlal record and consldarad carsfully bafors furthar acton is takan,

Ifit Is detarmminad that a discontinuancs of the Dak hill Post Offica should be pursiad, & formal proposal wilt be postad in the
Pine appla Posl Office, M willams Post Office and Oak hif Post Office at a later date, If you have agditional gusstions or
commants, plaass feal fres to contect CARLIJHA GOREE at (208) 521-0485,

Sincerely,

1
Grag Canner
Manager, Post (rfflce Operatlons
PO Box 1026

Blrrmingharm, AL, 35201-1028
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FPostal Cusiomer Quesiionnaire

1. Plisaw clrcle t=e aEproptiate frequensy b indicate wihen yau visit « Post DMes for each of tha following:,

a. Suying samps DALY  WEEKLY NENTHLYY never
- b. Maling isttas DALY @ MONTHLY  NEvER

& Mailing parceta DALY  WEGHLY NEVER

d Pleking up Post GMier bax mall percele/
migrstuny Hame DAILY MDNTHLY  KEVER
* Buying menay arders DalLyY WEEKLY NEVER
f. Epacial services (Certifaa, Ragisterwd, Insurad,
Dnlivary Confirmution) DAILY WEERKLY MEVER
. g ending Exprena Mai DALY  WEEKLY (MONTHLY) NEVER
i Buying stamp=;olieeting matasai DALY WEEKLY m NEVER

2. Do you pans ethar Post Offictn during BuMREN hour wiphs Cawsling to and fram work @ NO

i yo, which offize: = CA er, 9L . l ! , AZ— '

3 Whatls the name and addrass of e Pom OMics yeu use rﬁ:lt onan? Hk L

-I.' Cammanms:

Nums; (plahgs primt) % 3 X IMCE % /'? N a Q immnu:
 Talsphons rumber: 5 l- Z%‘ - 6‘-{-'} " Dt "
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Itern Nbr: 22
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DdM472011

ROBERT BULLQQK

P.G. BOX T1
OAK HILL, AL 36788

Daar Postal Service Custormer:

Thank yau far ratuming your qusationnaira concaming the propased disgcontinuance of tha Qak hill Post Offics, Your commeanta,
along with others recehmd, will be Included I the officlal regord and considered carefully bafare further acitan |5 taken.

in responaea 1o your latter,

Thank you for retuming your quastlonnalre conearning the prapossd discantinuance of the HUXFORD Post Office. Your
comments, along with others recelved, will be included in the efficial record and coneldered carefully bafora further action is
taken. In responza ta your latter: « Huxford provides quick, convanlent sarvice and the employees are nice and friandly, Wa are
propéaing to ¢clogea the Huxord, nothing le finallzed. Ve will continuae to pravide qulck and asnvanlent aarvice from our nice and
friandly employees at the Atmore Post Offica and our other poat offfices ea well should we declda (o close this offics Wa want to
assure you! that our misslon has not changed and that's to continue to provide excellent service to our cugtomers. IfItIs
detemmined thet e discontinuance of the Muxford Peat Office should be pursued, & formal proposal will ba pasted In the Huxford
Post Office at a later data,

If It Is datarminad that a discontinuance of the Qak hill Post Office should pe pursued, a formal propozal will ba postad In the
Pine apple Poat Office, M williams Pest Office and Oak hill Post Offica at a later date. If you have addiflonal questions or
commants, pleasa fesl fres to contact CARLIIHA QOREE wt (205) 521-0485,

Sincaraly,

oo D, o

Greg Cohnar
Manager, Post Offica Oparations
FO Box 1028

Alrmingham, AL, 35201-1026
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Postal C-‘u.ﬂomtr auuﬂannalu

1. Flenan clrcie b apgroprintg frlqu-rr:.y t2incliomte whan you visir & Paat Ofice for mach of th fokawing:

PAILY

& Buying atamps MONTHLY HEVER
B, Mailing letary m@ WEEKLY P:l_ﬂNTHLY NEVER
@ Wilng parcen GALY  wemeLy ﬁom NEvaR
d Piking up Post Oftes box maii Ercals’ ; ] ' I
sgrunura lwme DALY WEEKLY _k' MONTHLY NEVER
& Buying maney oreiera DALY  WEEKLY unwm;‘, NEVER
' gmf;ﬂ:;:zﬁmu Regittares, Inttec, DaiLy WEEKL ™ MONTHLY NEVER
B Bending Enprass Mad DALY WERKLY EVER
h. Buying sismp-noliscing matarig - DAILY WEEKLY

2. 09 youpass other Poxt COfficas AUFng Dusiness haurs while Wravaling te and from wirk,

¥ yors, which afficen;

MONTHLYT NEVER'
YES NS

2 Whnatin the e B accress of e Pasl Offfca you une most onun? DA K. g

L

4 Commenn: ,L‘: At s f ‘FEMH_P..«“

E LT 2 g T L {_./.-_.!fﬂ'{ma'

roBertc ﬂ.w'w.vs.-d, Ao B LY g P T ‘4

Nama; (plowta pring) _(o0 A7 ' 44 "7

an

ﬁ"‘*“”{ Addeags,_ " T £ 55‘1""3‘ '.‘l’“"

L.

A Kp# fﬂﬂ,ﬂ—;rd’;),ﬁ"m‘
fAr‘-‘ Hr.{.#;u{‘,;m l;t_gt #

Ll

JH" - ?"ﬁ"& EF&‘E" Date: _a

Talugharm numom:

I.FT "~ A

i FATE,
b LA 4//E"_ F"'PJ (“'f'c"?ﬂ}c{ farh

—
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Lo rf.:‘ £ . P VY
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D4/14/2011

ROOSBEVELT C JOMHMNWON

7TITBHWY T0E
QAK HILL, AL 3676&

Dear Posial Bervice Customer:

Thank you far returning your questionnalre concarning the propeaed discantinuance of tha Cak hil Post Office. Your commants,
along with others recelved, will be Included In the officlal racord and conaidered carefully befara furthar action is taken.

In respanae to your letier:

= You expressed a concern about having to travel to ancthar post affies for service, Services providad at tha past offics will be
avaflable from ihe carrler, and custemers will not have to travel to ancther post ofice for sarvics. Most trangactions do not
requlrelmeeﬁng the carrier 2t the mallbox, Stamps by Mall and Monay Ordar Applicallon forms are avallable for custarmer
convan|ancea, :

It It Is detarmined that @ digcontinuance of the Oak hill Post Offlos ahauld ba pursued, a formal proposal will be postad In the
Fire appla Post OMce, Me willlama Post OMes and Qak hill Post Office af a later date, |f you hava gdditional questians or
comments, pleese foel rea to contact CARLIJHA GOREE at (204) 521-0483,

Sincersly,

D

Greg Conner

Managsr, Post Office Operations
FO Box 1028

Birmingharm, AL, 35201-1025
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HP LASERJET FAX

12 2011 11:52

Poxte! Customar Que:tlunnllra

1. Flasye gircl the Apropriate fraquenzy 1o inclayte whan ymy visit @ Pomt Offizg for ¥ch of the follawing:
5 Buyngswmps DALY @nxw MONTHLY  navan
B. Malling inttars ALY ey MONTHLY  Nivar
% Maling parveia DALY wemkLy w NEVER

4 ' Picking up Bogt s box maiy parcaly/
Hignetury itams . DAILY  wegkpy MONTHLY NEV,

B. Bupng money crgers PAILY  wamkLy NEVER

L Spacial servicey (Certified, Ragigiareg, ‘Inauryg,

I?Illvry Gunﬂmﬂuﬂ) OAILY WHEKLY WONTH NEVER

& Sancing Expreas Mah : DALY  wamkLy NTHLY  NEVER

- h. Buying EETE-Collating mairial DALY WERKLY /MONTHL NEVER
2. Do you peas cirer Pogt Cificen during busingas heurs white tavaing io an trom work @

¥ yas, which efflcag:

3, WI'IHI-!PIHMI:N_HHI‘,HH of e ®ost ey USE Mot oftgn? ‘ .ﬁj ” , ﬂ'?'é‘é
" 2 Beiihy | 4 4 . ym& m&m p“ _

P.44



Oct 12 2011 11:52 HP LASERJET FAX rp.45

Docket; 1275716 - 36766
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04/14/2011

ROY STALLWORTH

P.O, 8O3 45
QAK HILL, AL 3687485

Dear Postal Sarvice Cuatomer.

Thank you for retuming your quastionnalra concermning the proposed discontinuancs of the Cak hill Post Offlce. Your commerta,
along with others recelved, will e Includad In the officlal record and cons'dered carafully before further action |& taksn.

if I is dstermined thet 4 diacontinuance of the Qak hill Fost Office should be pursued, a formal proposal will be posted in tha
Pine apple Past Office, Me willlams Post Offlce and Oak hill Post Office at a later date. If you have addilional questions or
comments, piease feel free to contact CARLLIHA GOREE et {208) §21-0486.

Sinceraly,

e L

Greg Conner

Manzgar, Post Ciflca Operationa
PG Box 1024 ‘
Blrmingham, AL, 35201-1022
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Z Do you pasn oter Past Cifizag durlng busiress heuew white travailng tc mng

vouusamom oman? (AN LH 1|
Ay

HP LASERJET FAX

Plany nlrdn the Spproprinte fregugioy o Indicae whien yuu NI'

FPostal Custemey Questionneire

2. Buying stampa DA Y
b Mailing lstrs
8, Miling peresia RAILY

d Floking up Post Office bax maly pirTeinS o ———
Bgrire itmmy , DALY { weRKLY
& Buying mary creers DALY

Barvices { Caniiffiad, Regisiarar, Innureg,
DALY @ MONTHLY

L Spmcini

Dwitvary Confirratizn)

0. Sending Exprens hMall DAILY

h Buying stemp-coleeting mateial

If yw, which cffioen;

What i the name snd aderess of the Fomt OTca

WEEKLY
WEEKLY
REKL

MONTHLY
MONTHLY
MONTHLY

MONTHLY
MONTHLY

8 Post Office for wach of the ol twing:

NEVER
NEVER
NEVER

NEVER
NEVER

NEVER

Y i ——
VEMKLY CHONTHLY ) NEvaR

DALY  EEKLY) MONTHLY

fram work

YER

R

SAs Hu.!m [y C Coak i

Post

e

Cammanty;

Numa; (plenss print)

Talmghena Aumbar

%:j}i&_uﬂﬁ;mmu_po k}D! i)
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Dockat 1374716 - 18746
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Qar14/2011

RUBY COLEMAN

P.0. BOX 18
OAK HILL, AL 26758

Daar Postal Servica Cuastomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Oak hill Post Office. Your comments,
along with athers racefvad, will be Included In the official record and considersd carefully before furthar action |s fakan.

it & Is detarmined that a discontinuance of the Dak hill Foat Office should be purgued, & formal proposal will ba postsd In the
Pine gpple Post Office, M¢ williama Post Office and Qak hill Paost Ofice at a [ater date, If you have sdditionel questons ar
commants, pleasa fasl frea to comact CARLIJHA GOREE at (205) 521-0485.

Sinceraly,

Y

(Grag Conner

Manager, Post Ciflce Cparations
PO Box 1028

Birmingham, AL, 35201-1028
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Puata! Customer Questionnairs

1. Flasan crzia thy EPRropriale Facuency 1o indicste whan you viall p Post Office fer ich of the following:

. & Buying stampa . " DALY MONTHLY  NEVER
5. Mailng letters DALY MENTHLY  igveR
~ & Mallng partets DALY  WEEKLY “MONTHLY -y NEVER
d Flering up Past OMca Bax meiv parzely N
‘ sigrmture fema DALY (WEEKLY 'S MONTHLY .  Ngvam
; ». Buying moriey ardwrs LALL) wHwLY  MONTHLY  NEveR
1. doeciml servicus (Cartiied, Ragiseres, Inmmed,
Dtiviry Canfyrmiion) DALY NONTHLY HEVER
§ Sanding Exprma Ma't BAILY MONTHLY NEYER
. h. Buying stamp-calwsting matea _ paLY (TWEEKLYS MONTHLY  NEvem
2. Do yeu pags athar Fost Oifiges during businags hours whils ravebng 1o arid from work YER No

If yos, which cfaes: :
a Yvhat is the nama ind addoees ot tha Pesl OMiow vou LEe meat often’ WH—( (_,l

4. Lammarnta:

'!'-..

Nwma; (oinsgw print) MJ%W_&Q&MQ_AW;“-
Tegherm fucow. PR T BES % e
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Qar14/2011

SCOTT MITCHELL

4148 LE BRON RD
MONTGOMERY, AL 33106

Daar Poatal Service Customsr:

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Qak Rl Post OMfice. Your commants,
along with athers received, will be included In the officlal reacrd and considersd cerefully before further action is taken.

It rasponae io your letter: ]

= You exprasasd a concarn thet since the people of your community pald taxes tha post office should remaln opan. The Pastal
Service is nat supported bfl tax dollars angd must meat sxpanses by revenue it genematas. Oparational savings for the Poglal
Service contibutes In the long run to atable poatage ratas and savings for customers.

If it Is detarminad that a discontinuance of the Cak hill Post Gifea should be pursued, a formal proposal- will bs postad In the
Pine appha Post Office, Me willams Past Offica and Qak hill Poast Office at a iater data, If you have sdditionel queations or
commenits, please feel free to contact CARLLHA GOREE at {205) 521-0485.

Bincearaly,

b D f

Qrag Conner

Managsr, Poat Office Oparationa
PO Box 1028

Bimingham, AL, 35201-1026
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rp.20
HP LASERJET FAX

Postal Customar Quu:lonnpfn
1 Flasse circie the agpropviole fraguancy io indicate when ¥ou vinit & Past OMias for wach af tru fahowing:
1. Buying simpy _ DALY WEEKLY CHONTHIY  NeveR
b. Maing jehary baLY  “WEEETES  mONTHLY NEVER
& Maling parcaly . ' BAILY  WhEKLY iR NEvER
-4 Pichng ug Pas CMes bax maly ParGein o
Nigraiurs iama ! DALY  weEKLY SHoaTma™ nevEs
& Buying morey arders RAILY ;\IIEHLY b HEVIR
‘ g:;r:;mgg'(::mm-u Repisared, im“m DALY  wEEKLY @ﬁ@ NEVER
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SHARON YELDER

560 ALLENTON RD
FINE APPLE, AL 39783

Dear Postal Sarvice Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Cak hill Pest Office. Your commanta,
along with othars recalvad, will be Includad in the official record end congidered cerafully bafars further action la taken.

If It is determinad that a discontinuancs of the Cak hill Posl Office should ba pursued, a formal proposal will be postad In the
Pine apple Post Offlce, Mo willlams Post Office and QOak hill Pest Office at a later dale. If you have addilonal questions ar
commants, please fesl free 10 contact CARLIJHA QOREE al (208) 621-0485,

Sincerely,

, \
Grag Conner
Managar, Posl Office Operations
PO Box 1028

Birmingham, AL, 35201-1028&
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WATSON JONES

P.O. BOX 307
QAK HILL, AL 36786

Dear Foatal Service Customer:

Thank you for returning your queationnaire cencerning the propossd discontinuance of the Oak hill Past Office, Your cormments,
along with othere racelved, will ba Inoluded in the official record and consldersd carsfully bafore further actlon |s faken,

In responaa to your |atter:

= Thank you for retuming your quastionnalra concaring the proposed discontinuanes of the HUXFORD Poat OMcs. Your
commants, along with othera received, will be Includad In the officlal record and conziderad carsflly before further action s
taker, In rasponza to your letter.  Huxford providea quick, convenien service and the employees are nice and friendly. Wa are
preposing to ¢lose the Huxford, nothing Is finallzad, \Wa will continue to provide qulck and corvenisnt service fram our nica ang
friandly employess at the Atmora Fost Office and our other post offices as walt should we dacide to clasa thls offics We want to
aasura you thet our mission has not changed and that's to continue to provide sxcellsnt servics to aur customers. If {19
detarmined that a discontinuance of the Huxferd Post OMae shauld be pursued, a farmel praposal will be posted in the Hudorg
Poit Office at a |ater date.

If It I detsrmined that a discontinuance of the Oak hill Post Offica should ba pursued, a formal propasal wil be posted In the
Pine apple Post Cffice, Mc willams Past Offlcs and Oak hill Post Office at a lzter date. If you have additlonal questions or
commenis, plasss feal ree 10 contact CARLIWHA GOREE at {205) 521-04385.

Sincaraly,

fuw D [

Grag Connar
Menager, Post Offlce QOperatlons
PO Box 1028

Birmingham, AL, 36201-1028
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Fostal Service Customer Questionnaire Analysls
Quaeaticrinmires wera dishriayted 1o sl dellvary cualomers of tha CAK HILL Peal Offlos on 01/24/2011, Additiorially, during thi survey
pariod, questionhalres wers available at the DAK HILL Post Offica to walks|n redail casiomers,

1 Numbar of Questionnsires
Total Guestonnaires distriautad
Eavarenle to proposal
Unfevarable to proposal
Exprassing no aplnion
Total quastianfnires racelved

lm‘ulu‘nla
S e €T
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Poatal Gonaerns
Tha follewing postal concerna ware axprassed

Gancem {No Opinion):
Np Cencam
Rasponas

Than' you for miurning your questionnalre concarning the proposed discontinuance of the KELLERMAN Poat Offlsa. Yaur commants, along wht athers
recaived, will ba Includas In tha effiuial record and censiderad earefully before further acilon a taken, Although you didn't atate your opinion aboyt the
prapased closing, we would ke for yeu to vislt aur webpage af www.uspsa.cam, for atiher witernativea for YOUr saHvanisnce, such as, Stamps by Mail,
Click-N-3hip, and Carrier Pickup, YWe want to assure you that our rrisalon has not changed and that's 1o continue o pravide excelient setvice fo our
customars, |t i la detarminad that w diaconiinusnca af the KELLERMAN Post Otfice ahold b purss. wd, a formal propassl wil be poated In the KELLERMAN
Foat Officada) at 8 later date

Cuncem (UnFavorakle):

2.
Customera expressed cancern for loss af community ldently
Reaponns:
You axpreased a cancern hout te less of the Communlties’ [dentity, A community’s Identity darives from the Intarast apd vitality of its resfdents and thalr uae
of it name, The Hostsl Setvice 15 helping to preaanve sommunity [dentiy by continulrg the use of the eyapended Past Office name and ZIP Coda |n
acldrsasss wid in the Natlonal Flva-Dig t 2IP Code and Past Offlcs btreciory,
a Concarn (UnFavarabie):
T Guatomers felt e pest offize should ramaln cpen sinse they peld axen
Respanas:
You expresaed B concarh that since the peapis of yoLr sammunity pald taxes the post office should remaln cphen. “he Pastal 2ervice is not suppartad by tay
gallare wnd riust meat expanass by revenyd it generates, Operatianal savings for the “oate| Service contrigutes In the long run te stenle postage rates and
bavings for cuatomen,
. Concarn (UnFavorable):
T Customets sald thay would misa the spacial attentlon and assistanos provided by the personnel at the
Responas:
Thank you for returning yeur quastionnalre concerning the propased dlasentinuance of the HUXFORD Poat Offica, Yaur SaMimants, along with otiers
racaived, wil be Inzluded In the official record and consldered carefully bafore further 2etian (s taken, In ragpones 10 your Istter: « Husford provides guick,
eonvanlent agrvice and the amployees are nice and frlsndly, Wa are proposing t cless the Huxford, nothing |s finalzed. Wa wili cont nus to pravide qulek sad
convenlent sendce frem our nice and friandly amployass st the Atmore Pest Offids a6 our other past officss a3 well ahauld we decide to closa this oflice Y
want to assure you that sur miasien hat not changad and that's 1 sonlinue ta provide axcellent servios b our gustamers. If It 18 datemined that &
discont nuance of the Huxford Post Office shauld ba pursuad, # formal propaea) wil be posted in the Huxlord Bost Office at a later cate.
5 Conewrn (UnFavoraale):
" Customars were concamed absyt mall sacurily
Response
Yau sxpressed & conesrn about tha security of mall, Customera may place & [ock an thelr mallbaxas. The mailbox muat kave & glot large anaugh ta
fiocormmodata the customars hormal dally mel volume, The Pastal Service doas not epen malbaxas which ara locked and does nat accapt Keys fa- thia
purpoge,
8 Concarn (UnFaverabla):
" Custoters wera conzermed aboul senlar citlzens
Réuponas:
Yau sxprassed & oancern akout asnlar itizens, Carrler sarvics |n bepeficial to many asntar cltizens and theam who face spacial challengea bacauss the carrier
cdn provide delivary and retail services to | Cuatemere da ot have to make 8 apectal tlp to the post offics far service, Speacial provislons are made for
herdship caams or spacidl custorner neads. To reguest dn maeptian for hardehlp delivery, customars may cottuet the adminisiratlve postraetar for mera
| feratian,
7 Concern (UnFavarable):
' MNe Cancarn
Responae:

Thank you far returting yerur qudstionnaire concerning the proposed discontinuenca of #e KELLERMAN Post Cifios, Your commanta, alang with sthers
racalvag, will ba inaluded in the officlal resard and considared carsfully, befers furter action I taken, Although yau didn't state your opinion about the
Rroposed cloaing, we would llke for you 19 visit our webpaga at www,usps.corm, for ather aliematlves for your eonvenlance, suoh as, Stamps by Mail,
Clici-N-3hlp, anc Carrer Plckup. We want to aesure you that our mission has net chenged and that's to continus to provide sxeellant serdos to our
cusfomers, |f [t is determined that a diszcntihuanss of the KELLERMAN Popt Offlca should be putsued, & formal propassl will be postad In the KELLERNAN
Paokt Office(s) at a Ister date
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Canesm (UnFaverabla)

You atated that you need the Post Ofiice

Raespange;

WVa do mppreciats your spinlan abodt the praposed cloding, we would like far you to vigit our wabpage at www.ueps.com, for athar alternativas far your

convanience, kudh B8, Stamps by Mall Click-N-Ehlp, and Carriar Blzkup, Ve want to assure you that our miasion has netchanged and thats o continue e
provide sxcallant servics to our custemers,

Concerh (JnFeavorable):

You stated you wanted the Cek Hill Post Office to stay open.

Response;

We da appreciate your oplaton Abaul ths proposed ol3sing, we would like for you to vist aur wabpagh at wWwi LRRA.com. far ather altamativas for your

coteniance, such s, Stamps by Mail, Glizk-N-8hig, ane Carvinr Pleky g, VW want to geaure yol that our miesion has hot changad ard that's 1o sentinue to
pravide axcellent service to aur Susiamers.

Cenoutn [UnFavormble):

You wers concernsd about having to travel 10 anather poat office for sarvics
Regponss

You sxprasser & conchh MBOUL RavIng 1o trlve| 1o ancthar post affis for aarvice. Servicas providad at 18 Bast eMice will ke available fram the carr at, and

sustamars will net have to ravel ta anathar poat office for service, Mast ranaactiana da net requlre meating the warier at the mailbax. Stamps by Mail and
Maney Ordar Appligatic forma are avalable far custamar cenvenlerce.

Nonpostal Concerns
Tha fallawing nanpestEl concliTie ware axpressad
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Community Meeting Roster
Postal Service Respresantive (Names and Titlas); Date:  03/16/2011

Anna Barnett MOPS Carﬂ‘ha Gores PO Review Co Time
aginald Caper anager Marketing ‘ .

reg Conner
Joseph Breckenndgo wommunlcations

Total Number of Customers Presant: 71 Placa: Beathel ARP Church

This document will be placed In an adminlstrative record thn{, if discontinuance goes forward, hecomaes avallable for
public Inspaction,

Names of Customers Prasent:

Name Malllng Addrass (optional) 2p Goda Phone Number




Oct 12 2011 16:01  HP LASERJET FAX

.-__ ‘ - , P-1
DOGKET NO. l'ailg__'lc;;ﬂitﬂbé
wemM NO. | 2k

: : PAGE A '

Community Mesting Rostar -

Community Mesting Rostar _ :

. Bostal Service Repressntatives (Nemes and Tidas): pate: IY\AZOM 1L, 201 \
PayA DASRETT NGO D Ctimer 00 TN
Lpes ConpeR — DROO |
NopESs BRELEIBNGE Lommune s
L2 Ay o Ry oo O ‘

. Total Numb%t\ofCustomera Pragent! Place: Bﬂm&wﬁﬂ‘ :
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Total Number of Gustomars Present; .. Place! L l"("l---"-»' ‘ A‘ N
Thls document may bacnma a part of the official record that will be available for pubiic viawing.

Names ut Custamers Present;

Hamg Malling Addresa (optional) : 7IP Code * | Phone Number
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Community Mesting Roster

Postal Servios Representatives (Names and Titles): Date:
Time:

otal Number of Customars Fresent . Place:
' This document may bacome a nar of the official record that will ba avaltable for publilc viewing..

Names of Cusiomers Presant:

Nam# ‘Maillng Addresa (optional) ZIP Code Phone hNumber
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Community Meating Roster

- Pogtal Sarvice Represantatives (Names and Titles):

i

Tutal Numbar of Customers Pragant: o — Flace:

This document may bacome & par of the official racord that wil be

Nameaa o1 Customers Frasant:
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Postal Service Representatives (Names and Thlse): Date:
Time:

Total Mumbar of Customers Presant! Place:

This dooument may becomse a part of the officlel regerd that will be evailabie for public viewing.

Nameas of Custamerz Freasnt:

HNams A Maillng Addrese (optional) Zip Code Phone Number
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Postal Service Customer Communlty Meeting Analysls

(categorize customer concems as postal ar nonpostal and provida the Pastal Service responss for mach.)

Postal Concerna

1.

Cangarn (No Qpinion):
Rapresentative fram Congrezswoman Tery Sawell's offica was theme to hear the concerns of tha Postal Sarvice and the
constituants and repart any issues to the Congresswoman, .

Response;

Cancarn (No Qplnlon):
Is thare & Poat Office represantative to reprassnt the amall Post Offices?

Response:
We have NAPS, League of Postmaster, NAPUS, APWU, NLCA, NRLCA, atz. that represents employases within the
Fostal Service.

Concern (UnFavorakle);
Customars were goncemed abaut mail security

Responsa:

You expressed a concern about the security of mall, Custarmers may place a lock on their mailboxes. The mailbox must
have s slot large enough to sccommodate the customer's normal dally mail velume. The Postal Service does not open
mailboxas which are lacked and does not accapt kKeys for this purposa,

Concern (UnFavorghbla);
Customers were concerned about having to travel to another post office for sarvice

Responsa;

You exprassed a concarmn about having to travel to another post office for sarvice, Services pravided 2t the post offfce will
he aveilable from the carriar, and customers will not have to fravel io enothar post office for sarvica. Mast transactlans do
not reguirs maeting the carrier at the mailbox. Stamps by Mail and Monay Order Application forms are avallable for
customer convenience.

Concern (UnFaverable):
Customers atated that there was a new lease algned for & years and a new computer satellite aystem was instalimd,

Response:
Bacauge our systam |& ao large, satallites wears factored into the budget years aga for smaller rural cormmunitiss without
the network,

Concern (UnFaveorabla):
Customners expressad concern ovar the depandability of rural raute service

Reasponse:

Ynupexprasaed a concern over the dependability of rural reute servige. Rural letter carrlers perfarm g vital function in the
United States Postal Service serving thausands of famllies and businesses In rural and suburban areas whils traveling
milllang of miles delly, Rural letter carriers are highly raspected by the Amerlcan publiz, This respact has beer garmed by
many years of dedication la the Postal Sarvite and ta postal customars. During national and lecal Bmargencias,
Ineluding proionged perioda of extreme westher condltlons, rursl carrlers heve demonatrated great respanalbliity in
providing mail service to postal customers. Rural carriers are reguired to serve the route expeditiously and arrive at
hoxes at about the sama tima each day,

Concern (UnFavorahie),
Customars questioned the mconomig aavings af the proposed discontinuance

Response:
You guestionsd the aconamic savings of the proposed discontinuance, Carner servica is more cost-effective than
maintaining & postal facllity and postmaster position. The Postal Service estimetes an positive annusl savings.

Concarn (UnFavorahle):
Customers were concermned about sanlor cltizans

Responsa;

You expreseed a concern about senlor cltizens, Carrler service s beneficlal to many senior cltlzens and thoss who face
special challenges beceuse the carrier can provide dellvery and ratall services to roadslde mallbexes, Customsrs do not
have o0 make & gpetial tp to the post office far service, Spacial provisions are mada for hardship cases ar special
customer needs. To request an excaeption for hardship dalivery, customars may contact the administrative postmaster for
rmare Informstion,

Concam (UnFavorabla):
Chuck from Lt. Govarnor Kay lvey's office stated she wanted fo know tha matrix or criterla of haw thelr community fits
inte the cloaing picture.
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10.

11.

12,

B B ] D b

We must conaider the effect on the communlty serviced; the effect on the employaes of the Postal Sarvice and also
comply with government palicy establlshed by law that we muat pravide & maximum degrae of effective and regular
postal service to rurel areas, communities and amall towns where Post Offices ara not self-sustaining.

Concern (LinFavorable):

Customers sxprassad concern over the apparent lack ofinterest by the Postal Service for the needs of the gommunity
Responee;

Ynuixprsae.ad a concam that the: Postal Service exhiblta & lack of Interest In the malllng needs of the communlty. The
Postal Sarvice s required ta provide gach communily with regular and effective service, using the most cast afficlent
me&ns possible, The proposed alternate delivery service will meet the malling and sanvce needs of the community in a
more cost effective manner.

Concarn (UnFavorable):
Customer expressed a concern about leaving money In the mallbex

Raesponge:

You algo exprassed & concam sbout [aving maonay in the mailbox. A gquestionnaire was eant 1o the postal Inepecticn
service conceming mell theft and vandalism in the suspended Post Office eres. Their racerds indicate thet there has not
been any report of mail theft ar vendalism in tha area. Howevar, customers may placa a note in their mailboxas
inatructing tha cartier to sound thair ham whan thay arrive, in crder to transact financial business.

Concern (UnFavorable):
Customers asked why their post office was baing discentinuad while gthars were retained

" Responga:

13,

14,

15

16

You asked why your post afflce was being dizcontinued while athers were retained, Pest offices are reviewsd on 8
cage-by-casa bagis, When there g & vacancy In a small offles, It s customary to conduct a study of the businass activity
and (hvaztigate the feasibility of providing serviee by alternate maans,

Concarn {UnFavorable):

Cusiomers exprassed concern for lose of community identity

Responsa:

You expressad & concem about the loss of the Communities’ identity. A community's Identity derives from the Interest
and vitality of its residents and their usa of its name, The Postal Sarvice s helping to prasarve cammunlity (dentlty by
continuing the uga of the discontinued Post Office name and ZIP Code in addresaes and in the Natlonal Five-Diglt Z1P
Code and Post Office Directory.

Concern {UnFavorable):

Will we recelve same form of report when the final determination 1s mads?

Rasponse:

We will post the final determiination In the Post Offlce cnce Headquartars sends It to this offiee.

Concern (UnFavorablms):

Mayer Fuller statad Pins Appla customers pay kills by money orders and so will thay and It will be a nightrmare for the
rural carrimr and hard fortham to provide this service 1o both communitiss afficlantly,

Responsza:

Conecarn (UnFavorabia): .
Customers wara concarnad about abtalnlhg services from tha carrler

Reaponse: .

You were concaerned about aptaining services fram the carrier, retall services provided at the peat office arg available
from the carriar. Most transactions do not require mesating the carrier at tha mailbox. Stamps by Mall and Money Ordear
f\pplicatign farrns are avallable for cuatomer convanience, Listed below are some services avallabla from the carder and
ow to abtain tham.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides custamers the opaortunity to purchase stamps, envalopas, and postal cards by
ualng Form 3227-R, Stamp Purchase Order (Rural), avallable from the post offlce or the carrier. Commemeorative stamps
and stamp collecting products are slso available. The customer addresses the poatage paid order form envalope,
encloses payment by personal check or postal meney order made paysble to the US Pestal Sarvice, and malls the form
(poetage-free) or leavas [t in the mailkax for the carrer to pick up, Most ordara ars processed avernight, and semea
immad|ataly.

PURCHASING POSTAL MONEY ORDERS

Customars may purchase money orders by mesting the carrler at the maltbox, cormpleting an application, and paying the
garrier (In caah) the price of the money order, plus the fee. Tha carrier glves the customer & recelpt for the appllcation,
The money order |5 completed when the carrler returns to the pest offica, and a money crder recelpt Is lef (n the
custormer's mallbex on tha next delivaty day. Mast customers provide the carrier with a stamped, salf-addressed
envelope In which the complatad monay order is mailed 1o its destination. If custemars prefar, the cempleted money
orders wil ba returned for verlfication on the next dellvary day.

BPECIAL SERVICES
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be obtained from the carrder By Ieévir'rg a nota in the mailbox, éloﬁgpw-lt-h the ﬁpprﬁprf&ta ‘baymun'l. The carrler will provi-x:'l'a ‘
the eervices that day and lzave & cuatomer recaipt in the mailbox on the next dellvery day,
HOLDING MAIL

Cugtomers who will be away for an extended time, such as a vacation, may reguest that thelr mail be held at the post
office during the r ahzance, Upon return the customer asks the post office to resume delivery,

Naonpoatal Concarns

1,

Concern (UnFavorabla):

CNN did 2 study on thelr rural area per capita concerning gag, with them nol having any farm of pubiic transportation,
some of them having ne pereonal ransportation being charged In excess of $20 to $35 Just 10 go the nearsst city of
Camden fram sofmecne with transportation.

Ragponaa:

Services provided at the post office will be available from the carrier, and customers will not have to travet to another
post office for service. Most tansactions do nol requlre meefing the carrier at the mailbox. Stamps by Mail 2nd Maney
Order Application forms are avallable for custorner canvenienca.
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03/M17/2011

Ag the Postal Service manager reasponsibla for all Fost Offices In your area, | would like your oplnlon congarning a possible changa
in the way postal services ars provided, Our tentative plans will only lead to & formal proposal if we are satisfied that a maximum
dagree of regular end effective service can be providad.

If you wauld like an opportunity to discusa elternatives with us, & postal rapresentative will be at on 03/16/2011 from to to anawar
questions end provide Infermation about aur servics,

{f you have any quastions, you may contact CARLIJHA GOREE at {205) 521-04885,
Thank you for your asslatance.

Sinceraly,

* Greg Connar
Manager, Post Office Operations
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Proposal Chatkilst
Rewponsiveness te Community Postal Naeds

Tall what we are doing and why.

I8 reagon for discontinuanca justifisd and documented in the record?

If suspended, what typs of altarmate sarvice customers are now recsiving?
Reaaon for vmcancy and Information on poatmaster/OIC

Number of customera and type of sarvice they recalvad and will recaive,

Hours of sarvica, dally window tranasction average, number of parmit mallars, and postage mater
usare,

Lust thres flacal vears of revanus and ravents units.
Racline In service workload/reduction I EAS laval, if eppropriste,

N‘;ﬁ:{ Post Office, offica laval, milas away, hours of service, number of Post Office boxes
available,

Adminiatrativa/smanating offlce -~ office laval, miles away, hours of servics, number of Post
Office boxas available,

|f the nearby/administrative Post Offico hes a different Post Office box fee schedule, thia Is stated
In the proposal, )

Preproposs! activities - queationnaires: number of favorable, unfavorable end no epinion
responaes must aqual tha total number of quastiannaires returned. List customer concerns and
Postal Service responses, ,

Communily meating. Number of customers who attended, customer concamns, and Postal SBervice
rosponses, ‘

Information on petitions and congressions! Inquirias included with Posta) Service resporises,

Revised propossl states detss and losstions the proposal was posted for 80 days, Number of
commants recsived, customer congams and Postal Service reaponasa,

Advantages and disadventages of proposed gitamats service,
Any other partinent information concerning Postal S8srvice needs.

Effect on the Community

Brief background of area, community government, population, ete.

Number of businessses, rligloua Institutions, schaals, local government offices, soclal
orpanizations, et

Wag Port Offics used as maeting place?

Was Post Office a sheller for a bus stop?

Did the Post Office have a publlc bullstin board?

Ware government forms avallable at tha Poat Offica’?

Did the Post Offica provide assistance ¢ senlor citizens, persons with disabilities, ete.?
What is the hiatorical value of the office?

I= an address change nsceasary? .
Will the community klentity ba presarved?

What are the growth trands (flat, up, down)?

. Ware any other nonpostal iterns Identifled?

Effect on Employass

Paragraph expigining aboul postmaster vacancy/OIC/ather career and noncaresr employses of
the offica, If a postmaster or other employess are reassigned this must be explained and tell
whethsr the reassignments are voluntary,
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Exonomic Bavings

A statoment of annual savings includes 2 breskdawn as follows: .
Postmaster ealary (EAS-55, Minimum, no COLA) § ’Z,E SQ%

Fringe banefita 33.5%

Rental costs, excluding utifities § 2 5D
Tatal annual costs IS ‘?ﬁ
Lasg estimated oost of replacement sarvice = ’

Total annual savings ‘ ' $ T

will befwasg incurred for Instaliation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Doas postmaster salary reflact the currsnt offica evalugtion?

Othsr Factors

The Postsl Servica has identified ne ather factors for considaration (If appropriate).
List other factora as appropriate, -
Olher factors when reglacement service is a CPQO.

Summary

The propesal must incluge a briaf summary that explains why the closing or consclidation is
nacessary and an esseasment of how those factors supporting the need for change outwalgh any
negaiive factors. In taking compseting considerationa Inlo account, the nesd to provide & maximum
degree of effsctive and reguinr ssrvice must be paramount.

Notices

Appropriste notics Is made that this Is a proposal and not & final detarmination. If a finel
d:}eh;r?%naﬁon ls made to discontinua tha office, Information an the appeal process will be provided
& me.

4 v 120u

Tomulpon

" Date

Tistrict PO Review Coordimator

e
Reviewsd and Certified By: G . %m el “('z,q
‘ ' T It I
: ? Dals o



Oct 12 2011 12:00 HP LASERJET FAX

Dockes; 1375716 - 36766
Ttem Tbr: 30
Page Nbr: 1

D4/Q1/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SV RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Pasting of the Proposgal to Close
the DAK HILL Post Office
Docket No, 13757168

Thiz la to advise you that an 04/11/2011, | wlll pest for public comment a propesal to close the OAK HILL Pogt Office in Wilsox,

Congreselonal District No. 7Th.

If you have any questions, please call CARLIJHA GOREE Diatrict Review Coordinator at (206) 521-0485,

WILLIAM MITCHELL
District Managar
ALABAMA PFC District

cc. Manager, Customer Servica Operations
Arza Manager, Public Affalra and Communlications

Enclosuras: PS Form 40820
Proposal



Oct 12 2011 12:00 HP LASERJET FAX p.10

Dockst: 1375716 - 367648
Item Nbr: 31
Pege Nbr: 1

04/14/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Latter of Instructions Regarding Posting of
DAK HILL Propeeal
Docket No, 1375716 - 38788

Fleass post the enclosad proposal to close the OAK HILL Post Office In the lobby. The proposal muat ba posted in a prominsnt
place from 04/11/2011 through close of business on 06/12/2011. The posting muat last at least 60 days and the first day does nat
saunt,

Round-gate atamp tha cover of the propossl on the dats of pesting and on the date of remaval. Alsa, poat the “Invitation for
Comments” next to the proposel and round-date stamp It In tha same mannar,

Additional copies of tha proposal and zommaent forms are enclosed. Provide them to customars Upon request,

Alzo enclosed is the official record on which this proposal |s based. Customers mey read it; hawever, they may not remove It fram
your office, Whan a custcmer requssts a copy of the racord, provide It upon paymeant of any faes prescribed in AS-353 Guide to
Frivacy and tha Fresdom of Information Act. If you do not have photocapy equipmant, take the customer's name, address, and
tmlephona number and contact the district for a copy of the record.

At the expiration of the posting pericd, further instructions will be provided. If there are any questlons, pleasa contact me at (205)
521-0485,

CARLIJHA GOREE
Post Offica Review Coordinater
ALABAMA PFC District

Enclosures. PS Form 4820
Proposal
Invitation for Camments
Commant Forms
Official Record
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04/11/2011

OFFICER-IN-CHARGE/FOETMASTER

SUBJECT: Lettar of Instructions Regarding Posting of
QAK HILL Froposal
Docket No. 1375716 - 38768

Pleaze post tha anclozed proposal to cloze the OAK HILL Post Offica in the lobby. The proposal must be posted in & prominant
plece from 04/11/2011 threugh close of business on 06/12/2011. The posting muat laat at least 80 dayz and thm first day doms not
count.

Round-date stamp tha cover of the propasal an the data of posting and on the date of ramoval. Also, post the “Invitation for
Comments’ next {o the proposal and round-date stamp It In the same manner,

Addltional copies of the proposal and comment forma sre endogad. Provide tham to customers upon regueat,

Also encloged iz the official record en which this proposal Is based. Cuatomara may read it) howevar, they may not remave it from
your offica. When a customar raquests a copy of the recard, provide it upor payment of any fees prescribed In AS-353 Guideto
Privacy and tha Freedom of Informatian Act. If you do not hava phatocopy equipmant, take tha customer's name, addregs, and
talephone number and contact the district for a copy of the record.

g\é :hgfxénlratlnn of the posting perlad, further instructions will be provided. ' thers are any questions, pleass contact me at (206)
-0485,

CAhLTJFWGﬁWM“}
Paat Office Review Coordinatar
ALABAMA PFC Distrigt

Enclozures: PS Form 4920
Propozal
Invitation for Commants
Commaeant Farms
Offclsl Racord
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Dats of Posting: 04/11/2011 Date of Removal: 06/12/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE FROPOSAL TO CLOSE
THE QAK HILL, AL POBT OFFICE
AND CONTINUE TO PROVIDE
EERWVICE BY INDEPENDENT PORT OFFICE

Ta the custormers of the Dak Hill Post Office;
The Poatal Service is conslderng the close of the Oak Hill Poat Office for reasonsg stated in the accompeanying proposal.

During the B0-dey posting periad from 04/11/2011 thraugh 06/12/2011 you are Invited to provide written commants, Comments will
ba most helpful [f they offer specific opinlons and Infarmation tavorable or unfavorabla regarding the potantial effect of the
proposad change on postal services and on the communilty. Yeour commants will be carafully considered and will be Incorporated
into the official record, which will ba mada public if the propaosal |s nallzed,

Coplaa of the proposal and optional comment forms are available upon request at the Qak Hill Post Office . Me Williama Past Offica
and Fina Apple Fost Office . If you choose to use the optional commeant ferm and need additlonal space, pleasa attach additional
shasts of paper.

Flaass raturn the commeant farm to:

CARLIJHA QODREE
FQ BOX 808
BIRMINGHAM, AL 35201-0008

For mare Information, you may call CARLIJHA GOREE at (205) 521-0485 or write to the above address.
Thank you for your assistance.

GREG CONMNER
PQ BOX 904
BIRMINGHAM, AL 35201-0008
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UNITED STATES POSTAL SBERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE OAK HILL, AL POST QFFICE |
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST QFFICE

I . -.
To the customars of tha QAK HILL Foat Ofce: -

The Poainl Serviea & considering the clons of the QAK HILL Fost Office for raxsors sieted In the accompanying propeea,

Quring the A0-day posting perod from Ba/11/4011 through 08/12/2011 you sre Invited provide wiitten commeants. Comments
will B st hodpiul if th-{'uﬂ‘nr‘up-cmﬁ ORInlons and (Mlormation favorable or unfavormbie regarding the potential effeel of the
proposed changa an postal services and on the Gommﬂhfl{.l Your camments will be carafully comsiderad and will ke
inaomarated into the ofclal recard, whioh will e mage publis if the propowal 16 finslizad,

Coples of the proposal and cptional sommunt forme are svaliabie Wpen requeal nt the DAK HILL PO, If you choote 1o use the
optione! commaen: form ang nead addiion| SpRGCe, pimsne gitach addidona) shasis of papar.

Plwasw return the carnment form te:

OARLIIHA GORES
PQ BOX 1029
BIRMINGHAM, AL 38201.1028

Fot mora infermmtian, you may call CARLIJMA OCREE at {206) 521-G486 or wrile 1o the above addrens.
Thenk yau fer vour aasiutanca,

Sinceraly,

/ém? 2 e

GREG CONNER
PO BOX 1028 ‘
BIRMINOHAM, AL, 32201.1028
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Posting Round Date:

Date cf Removal: 08/12/2011

Remaval Round Date:

THE QAK HILL, AL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT PQST OFFICE

DOCKET NUMBER 1375716 - 36766
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tha Postal Servica is proposing to close the Oak HIll, AL Post Office and provide delivery and retall services by Indepsndant poat
office under the adminlatrativa responalbility of tha Pine Appla Post Office, located seven miles away.

The postmastsr position became vacant whan the postmaater retired on November 01, 2010, Sinca the postmaster vacancy an
QIC Eas bean ingtalled ic operate the offica. Poatmestar tevel and officm service houre ara detarminad by & workload analysls
which Ingludes the number of deliveries and revenue.

The office is being sludied for possible closing or conaclidation dus te tha fellowing reasens: The pestmaster pegltion is vacant.
With the decline in retail transactions and mall volume, we will continue to provide effactive and regular service through another
Indepandant past office.

The Oak Hill Poat Office, an EAS-55 lavel, providss saervice from 08:30 to 1:46 Monday - Friday | 8:30 to 1:46 Saturday and lobby
hours of 24 hra on Monday - Friday and 24 hrg on Saturday to 58 past office box or genaral dalivery customars and no dalivery
customers, Retall servicas included the sale of stamps, stamped paper, and money orders, spaclal services such sa Reglaterad
Mail, Cartiflad Mall, Inaured Mail, COD Mail, and Exprazs Mail services; and the acceptance and dlapateh of all classas of mail.

The retall window avaralged 31 transaction(s) aca:ountinﬁ for 29 minute(s) of retail workload dally. With minimal workioad, the

Pastal Sarvice fesis that effectiva and regular service wil be provided by Independent post offica, Offlcs receipts for the lagt 3
ears ware; $18,4-10 ( 48 ravenus unlta) In FY 2008; $20,028 ( 52 revenus units) in FY 2008; and 512,890 ( 34 revanus units) in
¥ 2010, Thera wara no parmit mailar(s) or postage meter customer{s).

On March 118, 2011, reprasantatives from the Postal Service were avallable at to angwer questions and provide Information ta
customars. 71 customer(s) attended the masting.

Qn January 24, 2011, 85 gquastionnalrea were distributed to delivery customers of the Qak Hill Post Office. Questionnaires were
glso available ovar the counter for retail customers at tha Oak Hill Post Office. 84 questionnalres were returned. Reaponses
regarding the proposed altarnate sarvice were as follows: 0 fevorable, 33 unfaveorable, and 31 exprassad no opinlon.

One congreasional inquiry was received on March D1, 2011,

A petition supperling the retentlon of the Oak HIlf Fost Office was racelved on March 18, 2011, with 278 aignatures. If this proposal
Is Fmplemen d, clelivary and ratail sarvices will ba provided by the Pine Apple Post Offics, an EAS-13 level office. Window sarvice
hours at the Plne Apple Poat Offlce are fram 08:00 to 18:00, Monday through Fridey, end 08:00 to 10:30 on Saturday. There ara
83 poat office boxes avallabla.

Retall service Is alao avallable at tha Me Williams Post Office an EAS-55 level office, located six miles away. Window service hours
at Mlcgl\ﬂlliggma Post Office are from 08:30 to 15:30, Monday through Friday and Clossd on Saturday, Thare are 0 post office hoxes
availakla for rent.

The following concerme ware exprassad an tha raturnad questionnairas, af the community meating, from custamear latters, on the
patition, and from the congressional Ingulry:

1.  Concern: Customerz expressed concemn for lose af community identity

Responae: The custcmer exprassed a concarn about the loss of tha Communities’
[dentity, A community's Idantity derivea from the Interest and vitallty of its
residents and their uss of ita name. The Postal Service Is helping to preserve
community ldentlty by continuing the use of the suspendad Poat Office name
and ZIP Code in addresses and in the Mational Five-Digit ZIF Coda and Post

Office Directory.
2, Cancaern: Customars felt the post office should remain cpen gince thay paid taxes
Responsa: The custcmer expressed a concarn that since the pecple of your community -

paid taxas the post office should remaln opan, The Pastal Sarvice is naot

 BUppotied hy tax dollars and muat maat axpenses by revenue If genarataa,
QOperational 2avings for the Postal Service conlributes in the long run to stable
postage rates and savings for cuatomars,

1 Gonesr: Customers sald they would miss the special atiention and assistance provided
' . by the parsonnel at the

Rasponee: Thank you for returning your questionnaire concerning the proposead
discontinuance of tha HUXFORD Post Office. Your commaents, along with
pthars recalvad, will be Included In the officlal record and consldarad carafully
bafore further action (8 taksn. In reaponas to your lstter; = Huxford provides
guick, convenient service and the employeee are nice and frisndly. Wa ars
proposging to close the Huxford, nothing is finalized. We will continue ta
provide guick and genvenient service from our nice and friendly employess at
the Atmore Post Office and our other post ofices as well should we decids to
close this offlca Vva want to assure you that cur mission bas not changed and
that'a to cantinue to provide excallent asrvice w© our customars. [fit ls
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4.  Cancern:
Responge:

B Concern:
Roaponse:

6, Conhcern:
Responge:

7. Concern:
Responase;

8, Concerm:
Response:;

8. Congern:

detarmined that a discantinuance of the Huxford Poat Office should he
pursued, a formal proposal will be postad In the Huxford Post Office at a latar dat

Customers wara concarnad about mail security

The custamer expressad a concarn about the security of mail. Customers
may place a lock on thalr mallboxes. The mailbox must have a slot large
ahough to accommaodate the customear's normal daily mail volurme. The Postal
Service does not open mailboxes which are locked and does not saccept keys
for this purpase.

Customars wenz concernad about senior citizens

The customer expressed a concam about 2ehlor citlzans, Cander senice |5
beneficial to many senior ¢ltizens and thosa who face apeclal challanges
becauss the carrer can provide delivery and retall ssrvicas to Customera do
not hava to make a speclal trip to the post office for service. Speclal

‘provisions are made for hardahlp cages or speclal customer needs, To

request an exception for hardshlp delivery, customears mey contact tha
administrative peatmaater for more Information,

You stated that yau nead the Post Offica

Wa do appreclate your opinlan about tha proposed clesing, we would like for
you to viglt our webpagea at www.uaps.com, for other alternatives for your
opnvenience, such as, Stamps by Mall, Click-N-Shlp, and Carrler Plckup, We
want to aseura you that our misslon has not changed and that's to continue to
pravide excallent service to aur customaers.

You stated you wantad the Oak Hill Post Office to stay open.

We do appreciate your opinien abeout thae proposed closing, wa would like for
you to visit our wabpage at www.usps. com, for other alternatives for your
conveniance, such as, Stamps by Mall, Cllck-N-Ship, and Carrler Plckup, Wa
want to assure you that our mission has not changed and that's to continue to
provide sxcallent gervice 19 our customers.

You wera concerned abicut having o travel 1o angther pest office for sandce

The customer exprassed a concart about having to traval te anothar poat

office for service. Servicas provided at the post affice will be avallehle from the
carrier, and customers will nat have to travel 1o another post offlcs for service,
Moat transactlons do not require meeting the carrler at the mellbox. Stamps by
Mall and Maney Order Application forms are avallable for customer convenlance.

As in mast small community tha post office is a communication center. Wa
hava ons small county newspaper taht iz published ance a wesek, During an
emargency local peapla usa the post offica aa & communlcation canter,

- Papple using the Oak HIll Post Offlce know thelr mall will ba In thelr PO Box at

8:30am, with ua going to rural thers la no definite time. Time la depandant on
the armount of mail (workload) for the rural cerrier. Tha top priority of the
Postal Sarvics is to provids mail servics in the most afficiant mannar possible
kecausa all of our costs are reflacted in postage rates customers must pay.
Dellvary costs are one of our biggest expenses, 5o you can ke assured {hat
caraful thought is given to tha structurs of mach routs, A customer's location
on a carrier's lina of traval datermines the time of day mail is deliverad. This,
of course, precludes providing early delivery of mail te avery customer
becauga, no mattar how wa structure s route, somaebody muat be last, Wa dg,
however, carefully consider the volurne of mall for sach route ao that we can
dallvar the greatest amount of mall at the earllest possibla hour. With tha
largest fleet of dallvary vehicles in the world, to minimize vahicle and fusl
expenses wa must also pay special attention to enargy conservation
measures, YWhan tha prics of gazallne goes up one cent per gallan our total
gasollne cost rees mare than $1 milllen. Therefore, when structuring a route,
we must halence our goal to deliver as much mail as possible as sarly as
possible with the nead te minimlze the travel dlatance a route must cover. Wa
do regret the inconvenlanca to customars who would lika, but cannot recelve,
early mall dellvery, For those customers wa offar altamative dellvary services,
such as Post Office bex zervice that provide accasa to thelr mell earller and
throughout tha day.
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R#sponss: Resldents may contlnua ta meet Informally, socialize, and share infarmation
at the other businesses, churchag and residences in town. The top priority of
the Postal Service ia to provide mall sarvica | the most sfficient manner
possible because all of our costs are reflectad in postage rates customears
must pay. Delivery coste are one of our biggest expenses, o Yol can ba
assured that careful thought Is glven to the structure of sach routs. A
customar's locatlen oh @ carrlers line of travel determines ths tima of day mall
is delivared. This, of course, precludes providing sarly delivary of mall to avery
customer bacausa, no mattar haw we atusture & route, somebody must ba
Imst. Vva do, however, carefully conalder the voluma of mail for emch route so
that wa can deflver the greatest amount of mall et the earlisst poszible hour.
With the largast flast of dalivery vahicles In the world, to minimize vehicls and
fual expenses we must also pay spacial attentlon to enargy ¢onservation
maasurag. Whan the price of gasoline goss up one cent par gallon our total
gasoline cost Hees mara than $1 million. Therefors, when structuring a routa,
wa rmust balance our goal to deliver as much mall as posalble aa sarly aa
passlble with the need fo minimize the travel distance a routa must covar, Wa
do regret the Inconvanlence to customers who would lke, but cannot receive,
early mall dallvery, Far those customers wa offer alternative dallvery services,
such as Post Offse box satvice that provide access to thelr mall eardlar and
threughaut the day. Courtaous and helpful sarvice will be pravided by
paraonnel &t the administrativa Post Office and from the carder. Spacial
essistance will be provided as neadad. A Village Post Cffica (VPO) may ba of
interest to the community of Cak Hill. VROs are gat ug in local businesass In
{he community. Tha VPO wiil provide the sama =ervices that the Cak HIll Post
Office provides such as collectlon box retention, PO Box rentel and the sell of sta

Closing the post office puts citizens |n horrible situation regarding theft of their
lsgitimate benefits. It is the only central public thing in Oak Hill, AL it is the
core of the community. why penallze the powerless for a small amount of
savings, whan tha much larger savinga could come from regulation of Wall
Street. To closa it is just one more example of the hypocorisy of Republlcang tn
Congrass, They talk, talk, telk akout "conservativa community valus' then they
gut end destray one of the few things that actually edvances thesa values,
Flaass do semeathing to Wall Gtrest, not small town Amerlca.

10.  GConcern:

Ragponge: Customers may piace @ lock on their mailboxes. The mzlbox must have a
slot large anough tg accommuodate the customer's normal dally mall veluma,
The Postel Service does not apen mallboxeas which ars lockad and does hot
accept keys for this purposs. We have ng oonirol of what happana to Wall
Strest. A Village Fost Offlca (VPO) may be of intersst to the communlty of
Oak Hill. VFOs are set up In local businasses in the community. The VPO will
provide the same services that the Qak Hill Post Office provides such as
coltaction box retantion, PO Box rental and the sell of stamps.

Custornar |8 concemed about having to put up a rural mailbox which would be
11. Concern: hard for her financially and difficult to gat someone 1o put it up. Sha has no
transporiation to Plne Appls.

Responsa: Servicas providad at the Post Office will ba availabla from the carrler, and
cUstomers will not hava to travel to anather Post Office for service. Maost
transactions do not requira maeeting the carrler at the mailbox. Stamps by Mall
and Monay Ordar Application forms ara avallable for customer convenienca.
Stamps are &lao available sf many stores and ges statlons were customers
may airaady shop, online &t ugps.com, or by calling 1-800-STAMP-24, Carrier
servica Is beneficlal to many senlor citizens and those who face apaclal
challenges because the carrler can provide defivery and retall services to
roadside mallbcxes or Gentrallzed Box Unlts, Customers do not have 1¢ make
a special trip to tha Post Office for service. Special provisions ars mads for
hardship cases or spacial custemer needs. To raguest an axception for
hardship dellvery, customars may contact the adminlatrative postmastar for
more Infarmation, A Village Post Offica (VPO) may be of Interest to the
community of ©ak Hill. VPCQs are set up In local busineases In tha community.
Tha VPO will providae the same sarvices that the Qalk Hill Post Office pravides
such as collection box retantien, PO Box rental and the ell of stamps.
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Customear supgestad raducing/alternating the number of hours tha post offlcs
operates. Tha proposal will have meny unfavorable effects on our service. It
will be hard for us to schaduls our tima with the arrlvel of the rural carrlers
and a 14 mile trip with current gas prices will be costly. Cak Hill is an

12. Cancern: incotporated town and | certainly believe there should be a post offica hera In
town. As town clerk | know we recaive imporant mall (many chacke) which
shauld not ba daliversd to a rural mailbox bacausas of the possibility of
tampering and the mayor nor | should have to drive 14 milas round trip to
Pina Apple to plek up mall. We need our pret office, cut the hours if that will help.

Responas: Hours are datermined by the workload st tha post offics, Carers atrlve to
provide service at approximataly the same time on a daily basis, howaver mail
volumeas and waathar condltions often affact delivery timas. If you dasirs
speclal services from the rural carrler you may leave a naots in your mailbox
instructing the carder to sound his hoth, and then mast the carrsr to racelva
survices, Retall sarvices may also be obtained at the administrative Past
Offica. Tha Incorporated status of a town has no bearing on its requiremanta
for postal senvices. A Village Post Qffice (VPD) may ba of interest to the
community of Qak Hlll. VPQs ara set up in local businesses in tha community,
The VPO will provide the same servicas that the Qak Hill Post Offics provides
such a8 collectlon box retentlon, PO Box rental and the sall of stamps.

Customerg axprassad concarn about how tha joss of the Post Offlcs would
negatively impact the hislorical dimansian of the communlty, Qur strataglc
location at the croasing of two state highways far more than 100 years makes
it the most visible PO in the @ast slde of the county. Bacausa of it's location,
our services are fraquently used by thoae living nearby wha have their mall
delivered on routes fram neighboring poat offices.

13. Concern:

Reaponas; Thea Fostal Servicm is helping to preserve the community name by gontinuing
tha usa of the Community name in addresses, A Village Post Offlca (VRO)
may be of Intarest to the sommunity of Oak Hill. VPQOs are set up In local
businesses In the scammunity. The VPO will provida the same services that
the Qek HIll Post Office provides such as collection box retention, PO Box
rental and the sell of stampa,

Customers ware concerned about mall gecurity. Many of the Oak Hill patrons
are not only below poverty level, they ars also well balow the fowsst litaracy
levels and need the help of FO parsannel to Al In money orders and taks
care of additional postal concerns. Far moat of the history of this PO, we alac

14, Concern: had & toute, which hae taken away from us and glven to tha Pine Apple Post
Offica. With the apaca in cur building, wa could saally accommadate a route
agaln. If yau close this offica, pleage at least allow us the cpportunity to rant
;acur: USPE boxeas at a central logation in town, where we know our mall will

o safa,

Respohse: Customers may place & lack an thalr mallboxes. The mailbox must have &
&lot large mnough to accommodate the cuatomer's normal daily mail velume.
The Fostal Service dows not apen mallboxes which are locked and doss not
accept keys for this purpose. Courtaoua and helpful servics will be provided
by perscnnel at the administrative Post Offica and from the carrier, Spacial
asslatanse will be provided as needed. Tha dalivary route haa bean carefully
reviewed 10 ansure that the most cost-efficient service la provided, Whila one
offlce may be closer for soma customers, it may be further away for athers,
You wlll continue to racalve mall zacurity by delivery to your PO Box at Plna
Appla Post Office.

| am alderly and | have my monthly fixad Incame malled to the post offica for
convenisnce of getting someone to drive ma around to pay my kills, The

15. Cancern: regular mail carrier do net run until 2PM. The malorlty of paopla gat their mail
gant to the post office because the rural carrier do not bring the mall untll after
2PM.

Rexzponss: Services pravided at the Post Office will be avaltable fram the carrier, and

customers will not have to traval to another Post Office for service. Most
transactions do not raguira meeting tha carrler af tha mailbox, Stamps by Mail
end Meney Order Application forms are available for customer convaniancs,
Stamps are also available at many stores and gos stations were customers
may alresady shop, onlina at usps.com, or by calling 1-800-STAMP-24, Tha
tep priority of the Posatal Service 1a to provide mall service In the most efficient
manner posslble becauas all of our costs are reflacted in postage rates
customere must pay. Dellvery costs are one of our biggest expenses, su you
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cen be assurad that careful thought is glven to the structura of each routs, A
customer's location on a carrlar's line of travel datarmines tha time of day mail
is delivared. This, of course, preciudss providing sarly dallvary of mall 1o avery
custarmer because, no matter how we atructure a route, somebody must be
last. We do, howsever, carafully conslder the volume of mall for each routs 2o
that wea can dallver the greatest amaunt of mail at the earliest pogalbla hour,
With the largest fleet of dalivery vehicles in the world, to minimize vehicls and
fusl axpanzes we must also pay speclal attention to enargy congervation
measgures. Whan the prica of gasoline goes up one cent per gailon our total
gasoline ¢ost rises more than $1 miillon. Therefora, when structurlng @ raute,
we must balancs our gosl to deliver as much mail as posslble as early ae
passible with the need to minimize the traval distance a routs must cover. We
do regret tha inconvenlence to customers who would lke, but cannot receive,
esarly mail deiivery. For those customers ws offer alternative delivary servicas,
euch as Post Office box service that provide access te thelr mail earller and
throughout the day. Courteous and helpful eervice will be provided by
pergonnal at the administrative Poat Office and from the carrier. Special
asslatance will be provided sa neaded. A Village Post Office (VPO) may be of
Interest to the community of Oak Hill. VROg are ast up in lecs! businesses in
the eommunity. The VPO wili provide the same sarvices that the Oak Hill Post
Offlca provides such as collection box retention, PO Box rentsl and the sall of stal

| would appreciate It if you would leave this post offics. it is very canvenient
for ma. |t Is two miles from my house. | have problams with my eyas, aye
gight is gone In one eys, the past affice peaple help me by reading my il
for me sometimea.

Courtecua and halpiul sarvice will be pravided by parsonnel at the
adminlatrative Post OMice and from the cerriar, Special asslstance will ba
provided as needed. Services pruvided at the Post Office wlil be available
from the carriar, and customers will not have to traval ta ancther Post Offlca
far sanvice. Most transactions do not require maesting the carrier at the
mallbox, Starmps by Mall and Money Qrder Application forms are available for
customer conveniance. Stampe ara also available st many stores and gas
stations were customers may alresdy shap, online at uapa.com, or by calling
1-800-STAMP-24, A Villags Post Offlce (VPD) may ba of Intarest to the
community of Gak Hill. VPOs are set up In local busineasss in the community.
Tha VPO will provids the same services that the Qak Hill Post Offlce provides
suzh ae collection box retentlon, PO Box rental and the sell of alamps.

Instead of allminating jobs at the lower end, start at the top snd cut salariss of
top executives!

The Postal Sarvice organizational ‘redeslgn” 1s aimad &t cutting some 3,000
sdminlstrativa pogitions, or almest 21 percent of the total management
employees.

It would be bad, not good.

Sarvices provided at the Post Office will ke avallable from the carrler, and
customars will not have to travel to another Poat Office for servize. Most
transactiona do not requlre meeting the carrier at the mallbox. Stamps by Mall
and Monay Order Application forms are available for customer convenlence.
Stamps are also avallakle at many stores and gaa stetions were cuatomers
may already shap, online at usps.cam, ar by callling 1-800-8TAMP-24, A
Village Post Offica (VPO) may be of interest to the community of Qak Hill.
VPOs are set up In Iocal buginesses in the communlity. The VPO will provide
the same sarvices that the Dak HIll Post Office provides such a3 collection
box retantion, PO Box rantal and the sell of stamps.

Monay order, stamps and tha sgfety of having & box, the community won't be
the same peopla depend on It to pay thelr bills, it will cost us more without It

Custornars may place a lock an thelr mailboxes. The mallbox must have a
slot large anough to accommaodata the customer's nofmat dally meil velume,
The Postal Servica does not opan mailboxss which ara locked and does not
accept keys for this purpaee. Most retail services pravided at the post office
are availabile from the carrler and do not require mesting the carrer et the
mallbox, Stamps by Mail and Maney Order Application forms are avallaile for
customer convenlence. Listed balow ars some sarvicas available from the
camiar and how to obtain them,
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PURCHASING BTAMPS BY MAIL

The Btamps by Mail Program provides customers the opportunity to purchase
stamps, envelepes, and postal cards by using a Stamps by Mall order form,
available from the post office ar the carrler, Commemorative stamps and
stamp collacting products are elsa avallable. The customer addresses the
postage pald order form envelape, enclozses payment by parsonal check or
pestal maney order made payable to the US Pestal Service, and maila the
form (postage-trae) or leaves It in the mailoox for the carrier to pick up. Most
orders are procassad overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Cuatormnars may purchase money orders by meating the carrier at the malibox,
complsting an application, and paying the carrier (In cash) the price of the
monay order, plus the fee, The carrier gives the customer a recelpt for the
application. The monaey order Is completed when the carriar returna to the post
office, and @ monay order racelpt is [sft in tha customer's mallbox on the next
delivery day. Most customers provide the carrler with a stamped, ‘
gelf-atdressad envelope In which the complated money order ia mailed to its
destination. |f cuslomers prafar, the completad monay orders will be returned
for verification on the next delivery day.

SPECIAL S8ERVICES

Spacial services such as cerliflad, registerad, Express Mall, delivery
confirmation, slgnature confirmation, and COD may be obtainad from the
carrier by [eaving a nate in the mallbox, along with the appropriate psymant.
The carrier will provide the services that day and leave a customer recaipt in
the mailbox on the naxt delivery day.

HOLDING MAIL

Customers who will be away for an extendsd time, such aa a vacation, may
regumst that thelr mail be hald at the post offica during their absence. Upan
return the customar asks the post office to resums dallvary.

My local ehurch (Mt. Zion Misslonary Baptist Church) and my Unlon Burlal
Soclety mall Is also rageived I this bax. All of the above mailing addresses
will hava to ba changad te accommadate this proposal, This proposal 1s
gaylng Qak Hill no longer exits, especlally not baing able to use i's name
when mail for those wha rasides [n Oak Hill will carry another town's name,
VWhen | retired from Bellsouth (AT&T) In 2001 and moved back to Oak Hill, 1
had to go through a lot of red tape 1o change my addreas legally. Now | do not
want to go thraugh It all over agaln becausa of this propesal.

20. Contern

Respahse! : There will ba no change in customer addresses If you continus to ugs PO Box
service. A Village Post Office (VPO) may be of interest to the community of
Oak Hill. VPOa are sst up in local businasses in the community, Tha VFO will
provide the s2me servicas that the Oak Hill Pogt Offica provides such as
collection box retantion, PQ Box rantal and tha sell of stampe.

The Ogk Hill community |s largely comprised of siderly residents and disebled
realdants. The gecurlty of @ neighborhaod Post Office is nesded. Residents
do not fasl secure with mail services by rural cariers because residents may
not be home at the time of dellvery.

21. Concern:

Responee; Custamers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the custamer's normal daily mall volume.
The Postal Servics doss not open mailboxes which are locked and does not
accapt keys for this purpose. Carrier service la beneficial to many senlor
citizena and those wha face special challenges bacause tha carrler can
provide dslivery and retall services to roadside mailboxes or Gentralized Box
Units. Custemars do net have to make s speclal trip 1o the Poat Office for
gervice. Special provisions are mads far hardship cases or special customer
reeds. To request an exception for hardship delivary, cuatomars may contact
the sdministrative postmaster far mora Information, A Village Post Offica
(VPO) may be of interest to the community of Oak Hill, VPOs ara satup In
locel businassses |1 the community, The VPO will provide the sama services
that the Qak HIll Post Office provides such as collection box retentlen, PO Bex
rental and the sell of stamps,

The office is closs to my home If it ware to dloga, | would have to drive 14
22, Concern: miles to the post offica, it would b an inconvenlance for the peapls who don't
have transportation.
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Services provided at the Post Offlce will be avallable from the carrier, end
customers will ot have te travel to another Poat Office for service. Most
transactions do not raquire meeting the carrer at the mailtbox, Stamps by Mall
and Money Order Application farms are svallabla for customer cONVEN |nce,
Stamps are also available & many stores and gas stetions wers customears
may already shop, anlina at usps.com, er by calling 1-B00-STAMP-24. A
Village Post Office (VPD) may be of Interest to tha cammunity of Oak Hill.
VPOs are set Up In local buslnesaes in the community. The VPO wil provide
the sama servicas that the Oak HIli Post Office provides such as collection
box retention, PO Box rental and ths sell of stamps.

The proposal to shut dewn Osk Hil's PO lacks all logle, the vast majority of
cltlzens in this arae must have the PO Boxes for gov't chacks, Even If debit
cards are ugad for thass benefits, the boxes are necessary, Suggestlon:
Place a set ol computers in the post offlce to agalst clizens with electronlc
banking. Most cltizens have na checking agcounts and no iranspottation,

Although the pcst office provides services outside of normal dutles, providing
computers for customers ta do elecironlc banking iz one of the reasons why
we are proposing to cloaa your local post office. A Village Post Offica (VPO)
may be of intarest to the community of Oak Hill. VPOe are &t up In local
buglnesses in the community. The VRO wiil provide the same sarvices that
tha Oak Hill Post Otflce provides such as collaction box retention, FO Box
rental and the sell of stamps.

This post office is in a convenisni place for me. | live nearty on Newbarry
Road. | da not have a car but | can get a ride ta the stora and post office.

Services provided at the Post Offica will be available from the carrier, and
customers will not have to travel to ancther Fost Office for sarvice. Moat
transactions do not raquire masting the carrler at the mailkbox. Stamps by Mail
and Money Orcer Appilcation forms are avallable for customer canvenience,
Stamps are glso aveilable at many atores and gas stations were customars
may already shop, online at usps.cam, or by ¢alling 1-800-8TAMP-24, A
Village Past OMcs (VPO) may be of Interest to the community of Qak Hill.

VP Qs ara sot up In local businesaes in the communlty. The VPO willl provide
the same sarvices that the Dak Hill Post Office provides such as collaction
box retantion, PO Box rental and the sell of stamps.

Why travel to anothar community for the same thing we could get hers. Tha
eldar in our small town depand an it.

Services providad at the Fost Office will be available from the carrier, and
customers will nat hava to raval to anothar Post Office for service, Most
franzactions do not raguire meeting the carriar at the mallhox, Stamps by Mail
and Money Orger Appileation forms are avallable for customer conveniance.
Stamps are also avallable at many stares and ges stations ware customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24. Carrier
garvice Is baneficlal 1o many sentor citizens and those who face apacial
challanges because the carrler can provide delivery and retail sarvices to
roadside mallboxes or Centralizad Box Units. Gustomers da not have to make
a epacial trip to the Post Ofice for service. Speclal provisions are made for
hardship cases or spacial customer naads. To requast en sxceptioh for
hardship dellvery, customers may contact the adminlatrative postmaster far
morae information, A Vilage Past Office (VPQ) may be of Intarest to the
semmunity of Qak HIll. VPOs are sat up in local businesses In the community.
The VPO will pravida the same servicas that tha Cak HIll Post Office providea
such as collectlon box retentlon, PO Bax rantal and the sell of stampa.

Chuck from Lt. Governor Kay Ivay's office stated aha wanted to knhow the
mairx or critaria of how thelr cormmunlty fits Into the closing pleturs.

Wa must canslder the affect on the community sarviced, the effect on the
employess of the Pastal Service and alzo comply with gevarnment pallcy
astablishad by law that we must provide & maximum degree of affactive and
ragular postal service to rural areas, communitlas and small towns where
Post Offices are not self-sustaining,

Customer expressed 8 concern about lsaving meney in the mallbox
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The custormer algo expressed a concern about Isaving menay In the mallbox.

A gusetionnaire waa sent to the postal inspection sarvice concerning mall

theft and vandalism In the sugpended Fost Office area. Their records indicats
that thera has nat been any rapart of mall thaft or vandalism In tha rrea,
Howaver, customers may place & note in thair mallboxes Instructing the

carrier to sound thalr narn when thay arrive, In order to trensact financial kusinass

Custormars asked why their pest office waa Being discontinued while others
wers retalnad

The customar agked why your post office was being discontinuad while othars
wera retalned. Post offices aru reviswad on o case-by-case basls. Whan
thera Is & vacancy In a small office, it la customary to conduct 8 atudy of the
businzas activity and invaestigata the feasibility of providing sarvice by
aliernate meshs.

Custorners expressed concern over the apparant lack of interest by the Poastal
Sarvica for tha naeds of the commiunity

The customer exprassed a congern that the Postal Sarvice sxhibits & lack of
Imtarest in the mailing nasda of the communily. The Postal Service & reguired
ta provide aach community with regular and effective service, using tha most
caat afficiant maans possible, The proposed altermate dellvery sarvice witl
fneat the malling and service needs of the community in a mare cost affactive
mannar,

Custornars expregsed concern over the depandability of rural route service

The customer expressed a concern over tha depandablilty of rural route
sarvice. Rurel lettar carriers perform a vital function in the United Siatea
Postal Sarvice serving thousands of families and buslhesses in rural and
suburben areas whiio traveling millions of miles daily. Rurel letter carriers ara
highly respacted by the Amerlcan public, This regpact has been earnad by
many years of dadication to the Postal Service and to postal customers.
During natlonal anc local emargencies, Incluging prolonged perlods of
extrama weathar conditlons, rural carrlers have demonstrated greeat
respongibllity In providing mail service ta postal customers. Rural carriers are
required to sarve the routs sxpaditiausly and arrlve at boxas at about the
same time each day.

Customars questionad the mconomic savings of the propeaed digcontinuance

The customar questianad the economic savings of the proposed
discontimuansa. Carrler servica is mora cost-sffective than maintaining s
pastal facllity and postmaster vosltion. The Pastal Service eslimates an
posltive annual savings.

Customers statad that thers was & new leage signed for § years and a new
compuler setallite system was installad.

Bacause our syster I8 so large, satellites were factored Into the hudgat years
ago for amallar rurat communities without the network,

Customers were concerned about having to travel to another poat cffice for
gervice

The customar expresead a cancern about having ta traval to another post

offica for gervice, Sarvices provided at the post office will be avallabie from the
carrier, and customars will not have to rravel to enother post office for service,
Most sransactions do not require maeting the carrier at the mailbox. Stamps by
Mail anc Manay Order Application forms are available for customer convenanca,

Custornars were concerned about obtalning sarvices from the carrler

The customer were cancerned about obtalning servicas from tha carrier, retall
gervices providad at the past office are available from tha carrier. Most
traneactions do not require meeting the carrler at the mailbox, Stamps by Mall
and Money Order Application forms are avsllable for customer cohvenienos,
Ligted below are somae senvicas avaliable from the carrier and how to obtain them

PURCHASING STAMPE BY MAIL
The Stamps by Mail Pragram provides customers the epportunity 1o purchase



Oct 12 2011 12:07

Daclet; 1375716 - 36766

Ttem Wbr; 33

Page Nbr: 10

35 Coancern:
Ragponssa!

36. Concern:
Responas:

37. Concern:
Reeponge!

38, Concern:
Responss;

HP LASERJET FAX p.1

stamps, envelopes, and pestal cards by using Form 3227-R, Stamp Purchaze
Ordar (Rural), avallable from the post offica or the carrier. Commemaorative
atamps and stamp collecting products are alse avallabla, The custamer
addresses the postage paid order form envelcps, encloges paymant by
personal chack or postal money ordar made payable to tha LIS Postal

Searvies, and malls tha form (postage-fres) or leaves it in the mallbax for the
carrlar fo plek up. Most ordars are processad overnight, and soma Imimad|ataly,

PURCHASING POETAL MONEY ORDERS

GCustamers may purchass maney ordars by meeting the carrier at the mailbox,
completing &n application, and paying the carder (in cash) the price of tha
monay order, plus tha fae, Tha carrier gives the customar a recaipt for the
application. The money order is cempleted when tha carrier returns ta the past
office, and a monay orcar recalpt Is laft In the customar's mallbox on the next
delivery day. Mast clstomars provide the carrler with a stampead,
gelf-addressed arvalopa in which the completed money order is malled to Ita
dastination. If sustameara orefer, the complated monay orders will be raturned
far veriflcation on the next delivary day.

SPECIAL SERVICES

Speclal services such as cartifind, ragisterad, Exprass Mail, delivary
confirmation, signature confirmation, and COD may be chtained from the
carrler by leaving & note in tha mailbox, aiong with the appropriata payment,
The carrler will provide the services that day and |save a customer receipt in
the mailbax an the next dellvary day.

HOLDING MAIL

Custamera who wlll be eway for an sxtsndad time, such as a vacation, may
request that their mail be hald et the post offize during their absence. Upon
return the customar asks the post office to resuma delivery.

|s thara @ Post Office representative to represent the small Post Offices?

We nave NAPS, Leagus of Postmaster, NAPLIS, APWL, NLCA, NRLCA, atc,
that reprazenis employees within the Poatal Sarvice.

Mayer Fuller atated Fine Apple customars pay bills by money arders and so
wlll they and it will be & nightmaere for the rural carrier and hard for them to
provide this sarvica to both communities efficlantly.

Represertative from Congresswoman Terry Sawell's office waa thera to haar
the concerne of the Postal Sarvica and the constituents and report any issues
to the Cangrasswoman,

Will we receive some form of repert when the final determination ls made?

We will post the final determination in tha Past Office once Headquarters
sands it to this office,
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Somoe advanteges of the proposal are:

-

The rural or contract delivary carrier may provide ratail sarvicss, alleviating the need to go to tha post
office. Starmps by Mall arder forms are provided for customer convenience.

Customers opting for carrier servies will have 24-hour access to their mall.

Savings for the Fostal Service contribute In the long run to stable postage rates and savings for
customera,

CBUs can offer the securlty of Individually locked mall compariments. Parcal lockers provida convenlent
parcel delivery for customers,

Customars opting for carrier servica will nat have to pay post office box fees.

Saves time and snargy for customars who driva to tha post office to pick up mall.

oM s w R

Somae dlaadvantages of the proposal are:

1. Tha lose of a retail outlst and @ postmaster posttion in tha community. Retail sarvices may be provided
by the rural ar contract dellvery carriar,

2, Maeting the rural or contract delivery carrier at the box to fransact business. Howaver, it is not
nacassary to be pragent to conduct most Fostal Service transactions,

a. A change in the mailing addrass. The community name will continue to be used in the new addreas, A

carriar routs addrazs will be aasigned.

Taking all available informatich Into consideration, the Postal Service concludas this proposal will provide a maximum degres of
effective and regular postal services to the community.

IL, EFFECT ON COMMUMITY

Oak Hill is an unincemporated community located in Wilcox County. The community is administered politically by Oak Hill. Polics
protaction is provided by the Wilcox Co Sheriff. Fire protection Is provided bK the Oak HIll Vel Fire Dapt. Tha community is
comprised of retirees, commutars, self smployed, teachers & farmare, and thoss who commuts to work at nearby communities and
work In locel businesses,

Bugineases and organizations include: St. Paul Luthern Church Bethel AEF Church, Oak Hill Grocery Cale Pulpwood Co. .
Residants may travel to nearby cemmunitiss for other supplles and services,

Nqnﬁmstnl services provided at the Oak HIil Post Office will be avallable at the Pine Appla Post Offics. Qovarnmant forms normally
provided by the Post Offce will alao be available at the Plne Apple Fost Office or by contacting your local government agency.

The following nonpoelal concerns ware axpressad on the returned guestionnairss, st the communlity meeting, on tha patition, and
an tha congrassional ingulry:

Qak Hill, AL s ona of tha oldest incorporated towna In tha country
1 Concern: tha town needs a post office. Dak RHill services a poor community,
. ' with the price of gascline at a all tima high without service provided
by the post cffice would ba a hardshlp for many.

Responsa: The incorporated status of a town hes no bearing on its
raquiremants for poatal aervicas. A Village Pozst Cffice (VPO) may
be of intarest to the cammunity of Oak Hill. VPOs are set up In local
busineasas In the community. The VPO wlll provida the samms
garvices that the Qak Hill Post Gffice provides such as collection box
ratentlon, PC Box rental and the sall of stamps. A Village Fost Office
{(VPO) may be of interest to tha community of Ok Hill. VPOs ars sat
up in local businesses In tha community. Tha VPO will provide the
same services that the Oak HIll Fost Office pravides such as
collmction box retention, PO Box rantal and tha asll of stamps,

This proposal maans that 50% of the buslrasses will close. Wa hava
the post office and the lcoal grocery store. The post offics halp keep
our nelghborhaed striving, we nead our post offlce In our rural
community. The convenlance of poatal asrvices, aspagially
mailboxss is neaded In Ozk HIll. The convenience of Saturday
sarvices are neadsd for working paople.

2. Concern:
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Response:

1. Concern:

Regponse:

Busineszes ganarally requira regular and effactive postal zervices,
and these will always be provided to the community. Since the
suspansion of gervica, thare hag been no indicatlon that the
husiness community has been adversely affactad. Questionnalre
responses revealad that customers will continue to uge local
businessas if the Post Cffice is discontinued. As of now, Saturday
servicas will continue, A Village Post Office (VPQ) may be of imnterest
to the community of Qak Hill, VPOs are set up In local businesses n
tha community. The VPO will providea the same servicas that the Cak
Hill Fost Office provides such as collaction box retantion, PO Box
rantal and the sell of stamps.

CNN did a study on their rural area per capita concarning gas, with
them not having any form af public transportaticn, scme of them
having no parsanal transportation balng charged In excess of $20to
$3E just to go the nearest clty of Camden from someona with
transportatian.

Sarvices provided at the post office will be available from the carrier,
and customers will not have to travel to another post offilce for
gervica. Most tranasactions do not require meeting tha carder at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convanience,

Baged on the Informatlon cbtalned in the course of thls discontinuance study, the Postal Servica concludes thls proposal will net

adveragly affect the community.
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1. EFFECT ON EMFLOYEES
Tha E;Jstmaster posiion became vacant when the postmaster retlred on November 01, 2010, The noncareer postmaster rellef

{PMR) may be separatad from the Postal Service, No other Poatal Sarvice smployes will be advarsaly affacted . Since the
postmaater vacancy an QIC hae baen Ingtalled to operate the offics.

IV, ECONOMIC SAVINGS
The Postal Sarvice sstimates an annual savings of § 37,805 with  breekdown as follows:

Poatmastar Salary (EAS-55, No COLA) % 25 684
Fringe Banefits @ 33.5% 385671
Annual Laagse Cosats +4% 3660
Tatal Annual Coats $ 37,805
Less Annual Cost of Replacermeant Sarvice =50
Total Annual Savings 537805

V. OTHER FACTORS

The Postsl Service hag identified no other factors for consideration.

VI. SUMMARY

The Poatal Service is proposging to cloge the Qak Hill, AL Post Office and pravide dellvery and retall services by Indepandent post
office under the edministrative responalbllity of the Plne Apple Post Office, located seven miles away.

The postmaster ratlred on Navember 01, 2010, If the afflce has a noncaraer PMR(s), they may be separated from the Postal
Sarvice; however, attermpts will be made to reassl?n tha amployes(s) to a nearby facility. No other amgluyaa(s) will bm adversely
affected. Post office workload has declined, Effective and regutar service will continue to be provided by Independeant poat afflcs.

The Gak HIl Post Office provided delivary and retall service to 66 PO Box or general cellvery customers and ne dellvery route
customers, The dally retall window trangactions averaged 31. There ara no pemit mailers or postage mater customers.

Thera will no longer be a ratall outlat In the community, Howevar, dalivery and retall sarvices mag be evailable from a rural or
contract dallvery cerrar, whish could alleviate the nead to travel to & pest office for sarvice, The Postal Service will save an
astimated 537,805 annually. A disadvantage to some may be n meating the rural or contract dallvary carrler to transact buainass.
Howavar, itis nol necessary to ba pragent to conduct most Poatal Service transactions with a rural or contract delivery carrier.

Taking a!l avallabla Information into consideration, the Postal Servica has detarminad that the advantages outwalgh the
disedvantages end this proposal is warrantsed,

VIL. NOTICES

A Support Materiala. Coples of all materials upon which this proposal is bazed are avallabla far publlc Inspaction at tha Oalk HIl
Poat Offlce | Me Willlams Post Office and Pina Apple Post Office during normal affies hours,

B. This is a proposal, |t is not a final determination to closs thia post office. If & final deteamination is made to closa this post
office, after public commants on this propesal are receivad and taken into account, a notice of that final determination will be
poated in thig office. ‘ .

Tha final determination will contaln Ingtructiong on how affected customera may sppeal that declsion to the Postal Ragulatory
Caommission. Any such appeal must be received by the commission within 30 days of the posting of the final detarminatlon.

047112011
Bata

Manager, Post Office Operations
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Optional Comment Form
Following are comments I wish to make conceming the proposed discontinuance of the OAK HILL

Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services

2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.

Signature of Postal Customer

Name of Postal Customer

Mailing Address
Date

City, State, and ZIP Code
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06/12/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/12/2011 take down the “Proposal” and the “Invitation for Comments®
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration,” The notice should remain posted until you receive further
notice from this office, :

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thenk you for your assistance,

Sincerely,

CARLIJHA GOREERE

Post Office Review Coordinator
POBOX 1026

BIRMINGHAM, AL 35201-1026
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Dats of Posiing: 04/11/2011 Dats of Remevel: 08122011
UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTR ON THE PROPOSAL TC CLOSE

R 1T THE OAK HILL, AL POST OFFICE
' AND CONTINUE TO PROVIDE
$ERVICE BY INDEPENDENT POBT QFFICE
5758 ™ X
To the customen of ine DAK HILL Foat Ofce: -

Tha Poaial Sorvios [s consldering the clonw of the OAK HILL Fost Office or rawsons sisted In the accompanying proposal,

Buiing the A0-day posting pariod from Da4v1 172011 Swough 08/12/201 1 you sre inviied 1w provide wiithen commenta, Comments
wiil Ba most haiphil i thowﬂm‘mdﬂc opiniang and (nformation fyorable or unfevormbie regerding the patential sffest of the
propused changs on pastal sevices wnd on the community, Your sommants wil be sargfully consicsnd and will be
incemanmed into the officlal resord, wilah will be made publis if ihe propowal s finslized,

Coples of the proposal and cplivnel somment forme @re avaliable upen reuest st the OAK HILL PO, f you choote to use the

optione! commen form and nead additlona! apace, pinase sttach additonal shaste of paper.
Please teturn the communt form to! '

CARLIHA GORES

PO BOX 108

BIRMINGHAM, Al 38201.1026

For mors Informetien, you mey call CARLIMA OCREE utqg_ﬂ_ﬁp;tj (486 ar wrile 16 the above gddregs,

' Thenk you for your dkstance.

8in Bmly-

Sy D B

GREG CONNER
PO BOX 10k ‘
BIRMINOHAM, AL, 32201.1028
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 05/16/2011

Poatal Cuaternars of the Qak hill Post Office: The Postal Service appraciatea racalving the views of those of you whe submittad
commarts on the proposal to close tha Oak hill Fost Office, which was poatad 04/11/2011 through 06/12/2011. These comments
wlil] ba consldered carafully as the matter is reviewed further in my office and at higher lavels within the Pastsl Service.

When & final declslon (s made by the Postal Service, that dacision will be posted in place of thla notice. If tha decision is to approve
the proposel, any customer ofthe Oak hill Past Qffice wha disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in \Washingtan, DC.

Sincaraly,

GREG CONNER
PQ BQX 1028
BIRMINGHAM, AL 35201-1028
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EDDIE CARTER

PO BOX 403
QAK HILL, AL 38768

Dear Postal Service Cusiomer;

Thank you for taking the time to aubmit yeur commants to tha proposal to close the Oak HIlt Poat Office. Your commenla ane
apprec/ated and will ba carefully conaldarad, along with the comments of other customars, aa the matter Is reviewad further In
my office end at higher levels of the Pastal Sanlee,

It reaponae 0 your letter:

You exprossad a concem about having to trovel to another Poat Oiffice for servics, Services provided at tha Post Office Wil be
available from the carrlar, and customens will not havs ta travel lo another Past Offce for sarvice, Most tranaactiona do not
require meating the cardar at the malloo:x. Slamps by Mall ard Maney Order Application forma ars aveliabla for customar
corvenisnce. Stamps are also avellable at many stores and gas stations ware customers may already shop, online it .
uspa.com, or by calling 1-800-8TAMP-24. A Village Post Office (VPO) may be of Interast to the community af Qak Hill, VFOs
are ast up In local businessss In the community. The VPO will provide the same services that tha Oak HIL Post Oflem provides
auch a8 collaction box retantlan, PO Box rental and tha sell of stamps.

| raalize with charge there (s always cancern. However ws are confident that the alternate service liatad n the proposal will
sontinue 1o erovide you with effective and ragular sarvice.
If you hzve addltional questions ar commants, plense fesl free to contact CARLIJHA GOREE at {205) 521-D486.

Blnceraly,

Greg Conner “
Manager, Foat Office Oparations

FC Box 806

glringhanm, AL, 35201-0808
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Optional Comment Form

Following are comments | wish to make concerning the proposed‘discontinuance of the Qak Hill

Post Office. W,g{-w B BAE

| Effect on Your Postal Services. D
the proposal would have on the re

escribe any favorable or unfavorable effacts you believe
gularlty or sffectiveness of your postal services.

Il Effect on Your Community. Please descripe any favorable of unfavorable effects that you
believa the proposal would have on your community. {% dI 5 /

ther views or information that you believe the

Iil. Other Comments. Please provide any o
her to adopt the proposal.

Postal Service should consider in deciding whet

B we B ook

Signature of Postal Customer

Name of Postal Customer

o B "’/db’

Date

Mailing Addrass .
—_— ® A4k HILL A LA Iy
City, State and ZIP Code .
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CHARLES E SIKES

PO BOX 65
, 36TEE

Daar Poatal Servica Customar:

Thank you for taking the {ime o submit your commants 10 the proposal to cloza the Cak HIll Past Office, ‘Your commenis are
appracisted and wiil he carefully sonsldared, along with the comments of other customars, a8 thes matter ls reviewed furiher In
my office and at higher levals of the Postel Sarvice,

In reaponse ta your letter.

You expresded a congern about cutting tanagaimant poatlitions from the top down inatead of taking aervicas away fram
customers. Tha Postal Service arganizationsl “redeslgn” |8 aimed at cutting =ome 3,000 administrative pealtions, or almoat 21
percant of the tatal managsmeant employeea,

| realize with changa thera (s always concern. However we are canfident that the alternate servica listed In tha proposal wilt
sontinus to provide you with effective and ragular servica.
If you hava add'tional questiens or cormmants, please feel frae to contact CARLIJHA BOREE at (205) 5210485,

sincarely,

Grag Conner
Manager, Post Office Operations

PO Box B08
Blcrningham, AL, 35201-0208
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Optional Comment Form

Following are camments ! wish to make concerning the proposed discontinuance of tha Oak Mill

Post Office.

| Effect on Your Postal Services. Describa any favorable or unfaverable effects you believe
the proposal would have on the regularity or effectiveness of your postal services.

II. Effect on Your Community. Please describe any favorable or unfaverable effacts that you

beliave the proposal would have on your community.

provide any other viaws or information that you believe th

1. Other Comments. Please
er to adopt the proposal. :

Postal Service should consider in deciding wheth |
I S ‘J'*E..ﬁ.d ap E(‘JH-’\ M—%W‘-“‘ %J‘D.ﬁ -1..3&‘
Stept ot +ha Tuyp

o [erssmyv cs:n,&1
a@ Tup L= )dt.t.’.:.;_‘k":\-'-m.& -

i r.'_....ﬁ_:\'_ -5G_l-ﬁ-‘f“\:"'

 Cherles £ .sikas C. =

Name of Postal Customer Signature of Postal Custormer

prCh 9&& (o

"Majing Add |
P e 14\ Al 3e166 ‘?‘(/é,?é_ )zol(
‘ S Date .

City, State and ZIP Cede
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MAURIGE A PHILLIPS

PO BOX 108
OAK HILL, AL 38766

Daar Postal Service Customner,

Thank you for taking the timea ta aubmit your comments 10 tha proposal Lo cloge the Cak HIN Post Offles. Your comments are
mppreciated and will be carefully considered, slong with the comments of other customers, &3 fha matier ia raviswed further in
my afiice and at nigher levals of the Poatal Service,

In ragponas 1o your latter:

You expressad a concarn about the securlty of mall. Customers may piacs a lock om their mallboxes. The malbox must have a
slot large enough to accommeadate the custorner's normal dally mail volure, The Postel Sarvioa does not epan mallboxes which
ara locked and does nat accept keys for this pupose, Canler servica ls bansficlal to many senlor citlzens and those who face
zpacial challenges bacause the carrier can provids dellvery and retsll sarvices to roadside mallbaxes or Centratized Box Unlte,
Customers do not have to make a apeclal trip to the Post Offica for service. Spaclal provisions are mada for hardehlp cases or
spacial customar nesds. To request an exception for hardship dellvery, customere may contact the adminlatrative postmastar for
more information. A Village Past Office (VFO) may be of Interest to the cammunity of Qak HIL. VPOa are set up In fogal
businasses [n the community, The VPO will provids the same services that the Cak Hill Post Cfics provides such a3 caliection
bayx reterion, PO Sox rental and the sall of atamps,

| reallza with changs thare is always concern. Howaver wa are confident ihat the alternete ganos eted In the proposal will
sontinue to provide you with effactive and regular sarvica.
i you have additionel quastions or comments, plaase feel frea 1o confast CARLIJHA GOREE at (205) 521-(485.

Slncerely,

Grag Contuer

Manager, Fost Office Oparations
PO Box 308

Birmingham, AL, 35201-0806
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Optional Comment Form

Following are comments | wish 1o make concerning the proposed discontinuance of the Qak Hill
Past Office,

Effact on Your Postal Services. Describa any favorable or unfavorakle effects you believe
the proposal would have op the regularity or effectiveness of your postal services.

s e o B Tl S
)214,

Mﬂ A | g
Il. Efféct on ¥our Community. Plaage describe a avorgble‘cr unfavorable:aﬁectsthatyou
beliave the proposal would haye on yoyr community. -

A

o oty He ek Ml [ m
Oyt e ppar o
. %ﬁ\ﬁ gﬁnﬁs&fﬁm provid anﬁhﬁaﬁ:& inférmation that you bem

Postal Service should consider in deciding whether to.adopt the propogal.

Signature of Postal Customer

. B /06 e
R K AL 4744 A2 77- 1f

City, State and ZIP Code Date
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10/12/2011

HENRY OR MARY FINKLEA

PO BOX 54
QAKHILL, AL 35788

Dmar Postal Service Customer:

Thank you for taking the tme to submit your commenta to the proposal to claga the Oak Hill Post Offloa, Yaur cormmeanta are
appreclated and will bs carafully considered, along with tha comments of other customers, as the matler Is reviewsd further In
rmy office and at higher levelz of the Postal Service,

In rezponse to your |adter:

» You expresaad @ concern about having 1o traval to anather Post Office for service.,  Services provided at the Post Office will ba
avallabls from tha carrler, and customers will not have o trével to ancthar Poet OMlce for service. Moat transactions do not
raquire meeting the carrier at the meilbox. Stamps by Mall and Money Order Apglication forms are avallable for customer
sonvenience. Stamps are also avallable at mary stores and gas stetlons were custemers may already shop, anline at
uapa.com, or by calling 1-800-STAMP-24, Carrie: smrvice Is banefizla) to many senlor citizans and those who face spacla)-
challengas bacausa the sarrler can provide dalivery and retall services ta roadside mallbexes or Cantrallzed Box Uniis.
Clatomars do not have to make a special trip to the Post Offlce for service, Spacial pravisions are made for hardship cases or
spaclal cusiomer neadd. To request an axcaption for hardship dalivery, customera mey contact the administrative postmaster for
more Informatlon. A Village Pogt Office (VPO) may ba of Intersst 1o the community of Qak Hill. VPOs are sat up In loca)
businessas i the communlty, The VPO will provide the same sarvicas that the Oak Hill Post Offlcs provides such as collaction
box relentlan, PO Box rental and the sell of stamps,

| raallze with chenge there Is always concern, However we are confident that the alternate service llsted in the prapasal will
continua to provids you with effective and regular servics,
Ifyou have additional quastions or commenta, please fesl fres to contact CARLIJHA GOREE at (205) 521-0488,

Sincaraly,

Greg Conner

Manager, Post Otfica Opsrations
PO Box 208 .

Blrmingham, AL, 35201-0806
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Following are comments | wish to make concerning the proposad discantinuance of the Qak Hill
Post Office.

1. EHect on Your Postal Services. Describe any favorable or unfavorable effects you believe
the proposal would have on the regularity or effectiveness of your postal services.

:};‘l: o need in Dur Lo vrmaan Py, Withodt
it ve will be !‘_OL-M" Uia &L\&;&&k;la

Il. Effect on Your Community. Please describa any favorable or unfavorable effacts that you
believe the proposal would have on your community.

N . ' ) ,
) ra vlsr %Q T vr o ARy (I 2 gy oo *:’7{)/ )

-iﬁft? ..E;(f_?ﬁwﬁ Jl?:—wj Les (_’fc‘ﬂu/ﬁf 564' '}?C‘V e,

. Other Comments. Please provide any other views of information that you believe the
Postal Service should consider in declding whather to adopt the proposal,

ﬂ&... £lder Y Der Swmdll T Own, CEEQG%&
lﬂ;‘ﬁ st r“»{-— |

+

—
}“’En -\ or Nary ;‘Iﬂkle“eﬂ ﬂ‘%&«g&a
Name of Postal Customer Signature\3f Postal Customer

D Be S
(q'%.\(d by 1L, 4 |aloanaa 3Zbls 27 1]

City, Stats and ZIP Code " Date
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WILLIE G TOWNS

PO BOX 112
OAK HILL, AL 36788

Dear Poslal Sarvice Custamern:

Thank you for taking the time to submil your comments ta the proposel to close the Oak Hill Post Offoe, Your comimants are
eppreciated and will be carafully congldarad, along with the commenta of oiher customears, as the matter 15 reviswed further In
my office and at higher levels of the Postal Servica.

In respanga to yaur letter:

You ware concerned ahout obteining sarvices fram the carrler. Customareg may place a lock on their mallboxes. The maitbox
must have a slot large enough to accommodate tha custamars normal deily mail valume, The Postal Service does not apen
mallooxes which are locked and doee not accept keys for thls purpose. Moat ratall servicas providad at the post office are
avallabla from the cartler and do not requira meeting the carrier at the mallbox. Stamps by Mall and Money Order Application
famns are evellable for custamer canvenience, Listad below are some servicas avallable from the carrer and how to cbtatn them,

PURGHASING STAMPS BY MAIL )

The Stamps by Mall Program provides cuatomers the oppartunity 1o purchase stamps, snvalopzs, and postal cards by Lsing a
Stamps by Mall order form, avallable from the post ofice or tha carrler. Commamorative starmips and stamp collesting praducts
are alao available, The oustomer addreeces the postage pald order form snvelops, encloses payment by perscnal cheek or
poatal money ordar mace payable to the US Postal Service, and maita the form (postage-fraa) or leaves it in tha mallkox for the
carrler to plek up. Most ordera ars processed avarnight, and acme Immediately.

PURCHASING POSTAL MONEY ORDERS

GCuslomars may purchase money crders by meating the carrier at the mallbox, completing an application, and paying the carmer
(in cashy the prica of the money order, plus the feae. The carrlar glvas the customer a raceipt for tha applieation. The money
order |s camplated when the carrier raturna to the paat office, and a monay ardar receipt ia let In tha customer's malibox on the
naxt delivery day. Most customers provida the carrier with a stamped, self-addressed envelops in which the completed monay
ardar is mailed fo iz destination, If customers prafer, the completed monay ordars Wil ba returnad for varification on tha rt
dellvery day.

EFECIAL BERVICES

Spacial sarvicas such as certlfied, ragisterad, Express wall, dallvery cenfirmation, signature confirmation, and COD may be
gbtalned from the carrler by [eaving a note in the mallbox, along with tha appropriate paymant, The carrler will provide the
zarvices that day and leave a customer racelpt In the mallbox on the next delivary day.

HOLDING MAIL
Cuatomars who will ba away for an extended time, such aa a vacation, may requesat that thelr mall be hald af the post office
during their ahestca, Upon return the customer asks fhe pagl offica to resume delivary.

| realize with change thera |5 always conhcarn. However we are confidant that tha alternate sarvics [istad In the prapasal will
continue to provids you with effective and regular sarvice.
if you have additional questions or commerts, please fael free o contact CARLIJHA GOREE at {205) 521-0485.

Sinceraly,

Grag Connar

Manager, Post Offlce Operations
PO Box 508

Birmingham, AL, 36201-0908
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Optlonal Comment Form

Following are comments | wigh to make concerning the proposed discontinuance of the Oak Hill
Post Office. ‘

|. Effect on Your Postal Services, Descripe any favorable or unfavorable effects you believe
the proposal would have on the regularlty or effectiveness of your postal services.

Money Order, Stamg ke Sy
o Wav, 2 &) O

Il Effect on Your Community. Please describe any favorable or unfavurabl‘e effacts that you
. believe the propasal would have on your community.

W\ ¢ Coonimae. ?‘)f A 8 a + }) ot iﬁi’fj S
o | 'l '
))tf"’ gp/ﬁ dwﬁﬁﬁyc{ G i Lo - d Fhewr Detse

. Other Comments. Please pravide any other views or information that you believe the
Postal Service should consider in declding whether to adopt the proposal.

I-J;- woill (¢ vet ws More okl oud Tt

Towns

Name of Postal Customer Signature of Postal Customer

Maling Addres
al 7 42 -1
Clty, State and ZIP Code o Date

aF



Oct 12 2011 16:04 HP LASERJET FAX

Docket: 375716 - 36766
Trem Nbr: 38
Page Nur: 6

10/12/2011

GAIL FULLER

PO BOX 29
QAK HILL, AL 38768

Doat Pestal Service Cuglomar,

Thank you for taking the 1ime to subrit your carments to the praposal to close the Cak Hill Poet Offica. Your comments are
appraciated and will be carefully consldered, along with the commenia of other custarmars, as the matter is reviewed further in
rmy cffice ard at higher lavels of the Postal Service,

in response to your lettar;

You exprasesd a concam about the lose of & gathering place end an Information center, Realdents may continue to meet
Informally, socialize, and share Information at the other businasses, churches and residences in town. Tha top priorty of the
Postal Sarvice is o provide mall sarvice In tha meat efficlent manner posslble because all of our costs are refiscied |n postege
rates customers must pay, Dellvery costs are one of our biggest expenses, so you can be assurad that cereful thought ls glven
1o tha structure of sach route. A customar's location on & cafflar's line of trave! determines the time of day mall is delivered,
This, of course, precludes providing sarly dellvery of mell 1o every custorner because, no matter how wa structurs a routs,
spmabody must be last, We do, however, carefully conslder the volume of mall for sach route so that we nan daliver the greatast
gmount of mall al the marlieat pessibla hour, With tha largast flest of delivery vehiclas In tha world, to minimize vahlcle and fusl
mxpenses we muat also pay spaclal attentlon to energy conservation massures. Whan tha ptice of gasoline goas up one cent
par pallon our 1otal gaseline cost rises more than $1 million, Therefare, when structuring a route, we must balance our goal to
dallvar as much mail 2a possibls as early a8 possibla with the need to minimize the traval diatance a route muat cover, Ve do
regrel the inconvenlence to customers who wolld Iike, bul cannot recelve, early mall delivery, For those customers we offer
aliemative dellvary services, such as Fost Offce box sarvice that provide access to thelr mall aarller and throughout the dey.
Courtmous and helpful service will be provided by personnal at the administrative Post Offica and fram the carrler, Spaclal
asalstancs will be provided es needed, A Vilage Post Offica (VPQ) may be of Intarast to tha community of Ozk Hill. VPOs ara

“s#t up In local buainesass In the community, The VPO will provide the sams sarviass that the Oek HIll Post Cffice provides such

as collaction box ratantion, PO Bax rantal and the aell of stamps,

| realiza with change thers la always congemn. However we ara confldent that the allemnate servica llstad Inthe proposal wil
continue 1o provide you with effective and ragular ssrvice,
If you have addltional quastians or cammants, please feel free to cuntact CARLLHA GOREE at (205) 521-0405.

Sinceraly,

(iregy Canner .
Manager, Post Orifice Oparations
PO Box 906

Birmingham, AL, 352010906
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UNITED STATES
POSTAL SERVICE

Optlonal Comment Form

Following are commenits | wish to make concarning the proposed discontinuance of the Oak Hill
Post Office.
| Effect an Your Postal Services, Describe any favorable or unfavorable effects you beliave
the propesai would have on the regularity or effectiveness of your postal services. v)
Peop! ke O.€ il pest OF Rice  Knaw Fhedr MO
| eeple  wsing 7:30 yn Fh oA R Wwith hsgeiny
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II. Effact on Your Community, Pleass describe any favorable or unfavorable effects that you 4
believe the propesal would have on your community. e o T
. : T 9 P pivnd RA %)
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Postal Service should consider in deciding whether to adopt the proposal,
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Signature of Postal Customar
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BURK MCWILLIAMS

5581 HIGHWAY 21
OAK HILL, AL 38768

Dear Peatal Servica Customaer:

Thank you for taking the time 1o submit your comments to the proposal to close the Gak Hill Post Office. Your comments are
appregiated and will be carafully considered, alang with the comments of other customers, as tha matter is reviewed further In
oy office and at higher levela of tha Pogtal Servics,

In reaponae 1o your lstter;

Yau sxprassad conoern abaut having to amsct a rural mallbox,  Although the post office provides sarvices outside of normal
dullea, previding computers for customears to do electronic banking is ¢na of the raasons why wa ars praposing to close your
latal post offica. A Vilage Post Qffica (VPD) may be of Interast ta the cammunity of Oak Hill. VPOs ara sat up In losal
businesses |nthe community. The VPO will pravice the same services thet the Qak Hill Pest Office provides such az collaction
hox retention, PO Box rental and the =all of stamps.

| realize with change thera |3 always concem. However we are confident that the alternate service listed In the proposal will
continue to provide you with sffectiva and regular service,
1f you have addifonel queaticns or commanta, please feal free to contact CARLIJHA GOREE at (205) 521-0485,

Sincerely,

CGreg Conner

Manager, Post Cifice Operationa

PO Box 908 P
Birmingham, AL, 35201-0008
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Optional Comment Form CONSUMER AFF
Following ara comments | wish to make concerning the proposed discontinuance of the Oak Hill
Post Office.

I Effect an Your Postal Services. Describe any favorabla or unfavorable effects you believe
the proposal would have on the regularity or effectiveness of your postal services.

TM”"\H'TM! A shut down Oak #IlLs PO lacks all  legee
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)i, Effect on Your Community. Please describe any favorable or u Yfavorable effects that you
baligve the proposal would have on your community.
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TENMNANT MCWILLIAMS

5591 HIGHWAY 21
QAK HILL, AL 38766

Dear Postal Sarvics Cusiomaern

Thank you far taking the time to submit your comments 10 the proposal o cloge the Oak Hi Poat Office. Your commants are
appreciated and will ba carefully congiderad, along with the comments of ather customars, a4 the matter [s reviewed further in
rry office and at higher levels of the Postal Service.

Im rezponzse to your letter: ’

You axpragsed a concem about the securlty of meil. Custormers may place a lock oh thalr mallboxes, The mailbox must hava a
glot large @nough to accommodate the customer's normal dally mell velurne. The Postal Service doss not open mallbaxas whieh
are Iocked and doas not accept keys for thia purposa, Wa have no control of what happens to Wall Straat, A Villags Post Qffice
(VFO) may be of Interast to the community of Oak Hill. VPOa are set up in locat businesses In the community. The VPO will
pravide the same services that tha Oak Hill Fost Office provides such as collaction box retention, PO Box rantal and the sel| of
slamps.

I realize wilh changs thars 1¢ aiways concern, Howaver we are confident that the altarnate service listed In the proposal wil
continue to provide you with efective and requler servica.
If you have additonal quastions or comments, please fesl free ta contact CARLIJHA GOREE at {208) 821-0483.

Sincarely,

Greg Connar

Manager, Post Office Oparatlons
PO Box 806

Birmingham, AL, 35201-080¢
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CONBUMER AFFANRS

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Oak Hill
Post Offlce. - -

| Effect on Your Postal Services. Describe any favorable or unfavorable affacts you belisve
the proposal would have on the reguiarity or effectfvaness of your postal services.

Il, Effect on Your Community. Please describe any favorable or unfavorable sffects that you
believe the proposal wouid have on your community.
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Postal Service should consider in declding whether to adopt the propnaal
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QLIVIA 8 DALE

PO BOX 120
OAK HILL, AL 38780

Dear Poatal Service Custormear,

Thank you far taking the time to submit yaur commenta to the proposal to cloaa the Qak Hill Fost Office. Your comments are
appraciatad and will be carafilly canslderad, aleng with the comwments of other cuatomars, as the matter [s reviewed further In
my office and a1 highar levels of the Poatal Sarvice.

In responza 1o your lettar:

You expressed a concarn about reducing/altamating the number of hours the pest office cperatea, Houra are datarmined by the
‘workioad ot the post office. Carriars strive (5 provide aervics at approximatsly the same tims on a dafly basls, however mall
volurmes and weather conditicnsa often affact dalivery times, If you dasira pacial servicea from the rural carder you may leave &
note In your mailbox Instructing tha carrier to sound his homn, and than meat the carrler (o recsive servican. Retail services may
alaa be obtained at tha adminstrative Poat Offlce. The incorporated status of 2 town has no bearing on Ita requirements for
postal services. A Vilage Post Offles (VPO) may be of irteraet to the community of Oak Hill. VPOs are sat up In local
businesses In the community, The VPO will provids the sama sarvicas that the Oak HIt Post Office provides such as collection
box retentlor, PO Box rental and the sall of stampe, ‘

I realize with changs thera ls alweys cancern, Howaver we ara corvfident that the alternate service liated in the proposal wil|
cominua to provide yau with affective and reqular service.
If you have additional questions or comments, please fesl free to contast CARLIJHA GOREE at (205) 521-0428,

Sincerely,

Greg Conner

Manager, Post Office QOperations
PO Box 806

Birmingham, AL, 35201-0806
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the Oak Hill

Post Office.

|. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe
the proposal would have on the regularity or effectiveness of your postal services. _
The rar-afaap.:.'q[ will have many unfave wable d“'ff‘rﬂ’e'f's
on eub service . It wil belhaed for ws to Sehedule-
oub time with the arkival of the traural carricr and
a I% mile 'f'fﬂ‘ip Wi h ﬂ-f-&l'f’ﬂ-h_f- jq,j@ I"'J\C,E.,ﬁ H”'f” bﬂ‘-’-‘ MJTL{
when theat will' be the oal peaglon te jﬂ fo p:n:—, AFF“*""-
Il. Effect on Your Community. Please describ® any faverabie or unfavorable effects that you

believe the proposal would have on vour communlti. ' 1

Dak Hill AL is located al lhe intersection ¢f twe main
- slafe hiﬁhwn 5 - 18 and 21 1+ is the mest Mﬂfinq{(g

locatled of all the suvesunding sffices. There is a

qencipal d‘r'g“ne, Sornss the ,gfmf.«g,{' and e le wha hey v &

Y7 idfe. d@- iVeiry Come. fheve 5 sash their shceks ad

ge weress fo tat AL, fo bug meney crders fo pag biils,
lll. Other Commants. Please provide any other views or%formatloh that you believe the

Postal Service should conslder in deciding whether to adopt the proposal.

Pak Hill, AL /s an J‘naﬂohparc&f‘cﬂg‘ Towan and 1

certainly belicve thewre Should be o Pa:,"l effioe.

heve in Fown . As town clerk ] kaow we receive.
im}fa.c:rrf"fqn"f mail (man. g.hmkg) which sheuld not be
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up The mail. We need sun’ Post Office . Cut thc heuns i fhat
Signature of Postal Customer witl hadp,

Name of Postal Customer

Olivia $. Dale | VAT TN S , A
Mailing Address

P Bex |90
Clty, State and ZIP Code Date

Dak Hill AL 36740 Maj 5 2ol
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GEQRGIA A JACKEON

PO BOX G4
CAK HILL, AL 36786

Dazr Fostal Service Cusiomar;

Thank you for taking the time to submit your commants 10 tha proposal to cleae the Oak HIll Past Office. Your gommenta are
appracisted and will be carefully considerad, along with tha comments of other customers, as the matter l& reviewed fuither In

my offica and at higher levels of the Postal Sarvice.

In responsa to your lelter

» You axprassad a concem sbout 8 change in addraga.  Thare will ba no changs In customer addresses |f you continus to use PO
Box service. A Village Poat Office (VFO) may ba of Inlarest to the community of Gak Hill. VPCa are sel up In loocal businesass n
the community. The VPO will provide the sama sarvices that the Qak Hill Post Offica provides sush es allection bax retention,
FC Box rental and the ssll of stamps.

{ realize with changs thare s always concamn. Howevar we are confldent that the alternate sarvice listad In the proposal wil
continus 1o provide you with effective and reguler asrvice,
if you have additional questiona or commants, please feal fras to contact CARLIJHA GOREE at {206) 521-0486.

Sincaraly,

Grag Conner

Maragear, Fost Offica Cpsrations
PO Aox 908

Birmingham, AL, 35201-0808
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UNITED STATES
POSTAL SERVICE

Optional Camrhant Form

Following are comments | wish to make concerning the proposed discontinuance of the Oak Hit
Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe
the proposal would have on the regularity or effectiveness of your postal services.

Local Chured (Mt Zion Missi onan foegtist @hureh) and.
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H. Effect on Your Community, Please describe any favorable or unfavorable affects that
believe the proposal would have on your community.
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lil. ©Other Comments. Please provide any oth#r views or information that you believe the
Posta! Service should consider in deciding whether to adopt the proposal,
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MATTIE RUTH EVANS

PO BOX 22
OAK HILL, AL 36746

Dear Peatel Sarvice Customern:

Thank you for taking tha thna to submit vaur commernte to the proposal to close the Oak Hill Foat Office. Your aommants are
appraciatad and will be carefully conalderad, along with the comments of other customars, aa tha matter la reviewad furthar [n
my offlce and at higher |evels of tha Postal Service.

in reaponas to your fetter:

You expragzad a concern about having to traval to enother Fost Ciflea for sarvice,  Services provided at tha Poat Oflce will be
availehle from the carrler, and customers will not have to travel to anothaer Post Ofce for sarvice, Most tranaactiona do nat
raguire meseting the carrier at the mallpox, Stamps by Mall and Money Order Application ferms are avaltable for custarer
gonvaniance, Siampa are also avallable at meny stores and gas staliens ware customers may already shop, onling et
uspa.com, or by calling 1-800-3TAMP-24, The top priority of the Postal Sarvice [s 1o provide mell service in the most atficlent
manner poasible batause all of our costs are reflectad In postage rates customers must pay. Dallvary costs are ons of our
biggsst axpensas, 80 you can be assured that careful thought Is glvan o the structurs of agch route, A cuatomers location on @
carrlers Ing of travel determines the time of cay mall is delivarad. This, of courss, pracludes providing aery dellvary of mail to
avery custornar becauss, no matler how we structure a route, semebcdy muat be fasi. We do, hawever, carefully considar the
volume of mall for each route so that we cen dallver the graatest amount of mail et the eariiest possible hour, With the largest
fleet of delivery vehlclas In the world, (e minimize vehicle and fuel expanses we must also pey special attention 1o snergy
conasrvation massuras, VWhen the price of gasoline goss up one cent per gallen our total gazoling cost risan more than §1
millian, Tharafore, when structuring & routs, we muat balance our goal 1o dellver ag much mall as possibla aa early gg posgible
with the need to minimiza the iravel distance a routs muat cover. We do regrat the Ingonvanlance to customars wha would liks,
but cannot recelve, sarly mall delivery. For those custorners wa offar altamative dellvery gervices, such as Post Office box
servica that provide accass ta thalr mall aarliar and throughout the day. Courtacus and helpful service will be provided by
parsannel at the administrative Post Ofiice and from the carrer, Speclal assistance will ba provided as needed, A Villags Post
Cfflce (VPO) may be of Intarest to the community of Oak Hill. VPCs are satup In |ocal businegges in the commurity. The VRO
will providge the seme serviczs that the Oak HIl Past Office provides such ee collsction box ratsntion, PO Box rental ang the sail

of stamps.

| raalize with change there |3 always concern. However we are corfidant that the alternate servics ||stad In the propoaal will
continue to provide you wilh affective and regular sarvice.
If yau have additional questions or commants, pleass fas! free to contact CARLIJHA GOREFE at (205 821-04885,

Sincarely,

Greg Conner

Manager, Post Offlcs Qperatlons
PO Box 908

Blrmingham, AL, 35201-0908
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QOptional Comment Form

Followlng are comments | wish to rmake cencerning the proposed discontinuance of the Cak Hill
Post Otfice.

|, Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe
the proposal would have on the regularity or effectiveness of your postal services.
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II Effect Your Community Pleass dascnba any favorable or unfavora & effects thalybu
helieve the proposal would have on your community.
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Il Other Comments. Please provide any other views or infarmation that you believe the
Fostal Servica should consider in deciding whether to adopt the proposal.
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ALLEN DAILEY

RO BOX 21
OAK HILL, AL 38788

Omar Postal Sarvice Customer:

Thank you far takling the tima to aubmit your commente to the propoaal to cloae the Oek Hill Post Oflas, Your commants are
appreclated and will be carefully conaldered, along with the commants of other custamers, as the matter Is reviewad further In
my office and al higher lavels of the Foatel Service,

In rasponse to your iatter:

You expressed a concern about having to revel o ancther Post Offica for service, Courtecus and helpful sarvice will be
provided by personnal at the adminiatrative Post Office and from the cerrier. Special asslatance will ba provided sa nesded.
Sarvices provided at the Post Office will be avallable fram the carmier, and custamers will not hava to traval to ancthar Post Office
for sarvice. Mot transactions da not require mesting the carrler at the malibox, Stamps by Mail and Maney Craer Application
forms ars avallable for customear cenvaniance. Stamps are aigc avallable at marny stores and gas stations wers customers may
arsady shop, online at usps.com, or by calling 1-800-STAMP-24. A Village Post Qffice (VFO) may be of Interest to the
communily of Oak Hill. VPOs areg set up In local bualnessas In (ha community, The VPO will provids tha same services that the
Qak Hill Post Office pravides auch as collection box ratantion, PO Box rental and the sell of stamps.

| reallze with change there (3 always concem. Howavar wa are confidesnt that the alternete service lsted In the propasal will
continue to provide you with sffactiva and regular sarvice,
If you have additional questions or cammenta, please feel frae to contact CARLIJHA GOREE at {205) 521-0488,

Hincaraly,

Brag Conner

Maneper, Post Office Dpurallonu
PO Bax 808

Blrmingham, AL, 28201-0806
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UNITED STATES

POSTAL SERVICE

Qptional Commant Form

Following are comments | wish to make cancerning the proposed discontinuance of the Oak Hill
Post Office.

. Effect an Your Postal Services. Describe any favorable or unfavorabie effects you belisve
the proposal would have on the regularity or effectiveness of your postal services.

). w Bwlel “dpprire § (.ij‘e ,‘}“ ;F &\ W;}u)p‘] Jee ra
"}\is.fﬁj‘ 0 5Preq . )1 verly (::M”zﬂ"is'-"\"i Fer me, ) s
2 m‘x't..x -Pr_c*w'\ i"\"‘}' holse . Wi?\'

IIl. Effect on Your Comm unity. Please describe any favorable or unfavorable effacts that you
believe the propesal would have on your community. '

Hl. Other Comments. Please provide any aother views or information that you believe the
Faostal Service should cansider in dacidjxg whether to adopt the proposal.

I Aans Pra b fvm\&" Wit m),- Lyes - E)n:; s-rﬁs-‘x‘}‘ i's Gone
in ene ‘ty{’ . 7‘]“ f’a-‘"f' {'.‘?F'P,---H ),ﬂ“nd»/e )\g}f?m by
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Name of Postal Customer

o8 2 |

Mailin .Addf
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City, State and ZIP Code Date
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GLORIA MCCASTER-PHILLIPS

PC BOX 36
OAK HILL, AL 387608

Dear Postal Bervice Customer;

Thank you for taking the time 1o submit your commants ta the propoael to close the Oak HIll Post Office. Your cornments are
appraciated and will ba carafully conalderad, alang with the commenta of other customers, ag tha mafter |s reviewed further In
my office and &t higher lavela of the Poatal Sarvica,

In responue to your {atter:

You axpresssd m concem about the datimental affsct the [oas of the Post Office would have onthe communily, Businaszes
generally requira regular and effactve pastal servioas, and thess will alweys be provided to the community. Eince the
suapension of asrvice, there has been no indication that the business community has besn adversely affactad. Qusstionnalre
respanses ravealad that customers will continue to use [ocal businessss If tha Post Office |= dizeontinued, Az of now, Salyrday
sarvices will continue. A Village Post Ofce (VPO) may be of Intarest to the cammunity of Gak HIk VPOs are set up In local
businessea in the tommunity, The VPO will provide the same services that the Oak Hill Past OMea pravides such as callection
bax ratantion, PO Box rental and the aell of stampae.

| raaliza with change there la always concem. Howevar wa are confident that the alternate servica lsied In the proposal will
cantinue to provide you with effsctive and ragular zarvice.
if you have additional quastions ar comments, plasse feel frae to contact CARLIJHA GOREE al (205) 521-0445,

Sincaraly,

Grag Connar

Managsr, Post Offica Qparations
PO Box 808

Blrmingharn, AL, 35201-0806
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UNITED STATES
POSTAL SERVICE

Optional Comment Form

Following are comments | wish to make cancerning the proposed discontinuarce of the Oak Hill
Post Office.

}. Effect on Your Postal Services. Describe any favorable or unfaverable effacts you believe
the proposal would have on the regularity or effectiveness of your postal services. '

fi# @”W /MW ) Liplecally onucl §0yan
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Il. Effect on Your Community. Please describe any favorable or unfavorable effects that you

balieve the proposal wouly have on ynur cornmunity.
1 My oy 1,—,{,15 &2 ¢ Lo Moaal

< el il e e i v SR

Other C ments Please provide any other views or informatlon that you belleve lha
Postal Service should c:onsider in decldlng whether to adopt the proposal.
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Name of Postal Customer . Signature of Postal Custormér
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Magiling Addr
City, State and ZIP Coda Date
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PEARLIE MAE JACKSON

PO BOX 12
OAK HILL., AL J87E6

Oear Postal Service Cuatomear:

Thank you for taking tha thme lo submil your comments to the proposal to clase the Oak HIll Fost Offlae, Your comments ara
appreciatad and will be carefully consldered, along with the commsnts of other custamars, as the matter |s reviswad further In
my affice and at higher (avels of the Postal Service,

In ragponss to your latter: )

You sxpressed & concern Abolt aenior cltizens.  Services provided at the Post Qfflce will be avallable from the carriar, and
customers will net hitva to travel to angther P2sl Office for servics, Most transactlons do not require meating the carrier at tha
maltbex, Stamps by Mail and Money Order Application forms are avallakle far customar convenlsnce. Stamps are also available
at many stores and gas statione ware custamars may already shop, online at usps.com, of by calling 1-800-STAMP-24, Carrlar
sanvics Ja baneficlal to meny senlar cltizene and those who face special chailenges bacause the catfler can provide defivery and
retall zarvices (o roadslde mallboxes or Cenfrallzed Boex Unils. Customers do not have to makas a gpecial idp ta the Post Offlce
far service. Speclal provisions are made for hardshlp cases or spacial custormer nsads. To requast an sxcaption for hardehip
delivary, customers may contect the adminlstretive pestmaster for mare Information. A Village Post Office (VPO) may be of
intareat to the communlty of Oak Hill. VPOs are st up In local buainessas In the community. Tha VEQ will provide the sams
sarvices that the Oak Hill Pest OMfica provides such ag collection box retentlon, PO Box reital and the sall of atamps.

| realize with change thara Is always concern. Howaver wa ars confldent that the alternate sarvica lsted In tha propoaal will
continue to provida you with effective and ragular ssrvice, :
It you have additlonal questlons or commaents, plaase feel free to contact CARLIJHA GOREE at (205) 521-0485.

Sinceraly,

(3rag Conner

Maneger, Post Gffics QOperations.
PO Box 808

Birmingham, AL, 35201-0808
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UNITED STATES

POSTAL SERVICE

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Oak Hiil
Post Office,

|. Effect on Your Postal Servicms. Describe any favorable or unfavorable effects you believe
the proposal would have on the regularity or effectivensss of your postal services.

She does net write well. ‘

She weuld have +o pu"‘ Wp A ‘rqm) mqi) hey which
wo il d be Ward Tor )HV"* rulﬂﬁlhh\cﬁ”\j and A1 ER cwlh
to 617}‘ atme oha PO 1w wh it wpy - 99_'\/

. Effect on Your Community. Flease describe any favorable or unfavorable effects that you
balieve the proposal would have on your community.

Iil. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whather to adopt the proposal.

She has no +rq,msdgar~}\mﬁnm to Pl Ar};/‘hﬂ?}r

a of Postal Customer ‘ Signature of Postal Customer
5 AN 12 |
dr -
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City, State and ZIP Code o Date
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JAMES A BELL

PO BOX 116
QAK HILL, Al 38766

Dear Featal Service Gustomer:

Thank you for taking the time to submht your comments ta the proposal to doss the Oak HIN Post Offica. Your commeanta are
appraciated and will ba carsfully considerad, along with the comments of other customars, aa the matiar la reviewad further in
my affice and at higher levels of tha Postal Servica, ’

In rasponae to your latter;

You axpressed & concem about having to traval to another Poat Office for earvice. Services pravided at the Pogt Office will be
available from the carrler, and customars will not have to fravel to ancthar Post Office for sarvios, Moal transactions do not
requlre maeting the carrler al tha mallbox. Stamps by Mal! and Maoney Order Appllcation forms ara avallabla for custamer
convanlance, Stampns are also avallable at many stores and gez stations were customers may alreedy shop, online at
usps.com, or by calling 1-800-8TAMP-24, A Village Past Office (vPO) may ba of Interast to tha community of Ok Hill. VPQs
are Bet up in local businesaes In the community. The VPO will pravide the sams sarvices that the Cak Hill Posl OFlce provides
such as callection box retardian, PO Box rental and the sell of stamps. :

I raalize with changa thera |a ahways concern, However we are confldant that the alamats sarvica liztad In the propasal will
cortinue to provide you with effective and regular sarvics,
If you have additional quastions or comments, please feal fraa to conlact CARLIJHA GOREE at (205) 521-0485.

Sincarsly,

Greg Connar

Manager, Past Office Cparations
PO Box 808

Blrmingham, AL, 35201-0008
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UNITED STATES

POSTAL SERVICE

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Qak Hill
Post Office.

. Effect on Your Postal Services. Dascribe any favorable or unfavorabie effects you balieve
the proposal would have on the regularity or effecliveness of yaur postal servicas.

T}'IT?- ,}"“i‘ ot ex s Jna conrenvent fa/ucm
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iI. Effact on Your Community. se describe any favorable or unfavorable effects that you
balisve the proposal would have on your community.

lf{l. CQther Comments. Please provida any other views or information that you believe the
Postal Service should consider in deciding whether ta adopt the proposal.

dames A Bell

: %a of Postal Customer ’ Signature of Postal Customer

Po g UG

Malling Address , '
Oak Jhi), AL 3 ¢2¢(
City, State and Z\P Code Date
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DAVID L BONNER

FO BOX 43
QA HILL, AL 36766

Dear Postal Service Custornar:

Thank you for taking the tima to submit your commaents fa the proposal to cloge the Oak Hill Post Offce, Your comments ara
appreciatad and will be carefully consldared, along with the comments of olher custamars, as the matter |s reviswad further In
my affice and at highar lsvals of the Postal Service.

In rasponse to your letter:

ou exprassed a concern about having to ravel to ancther Post Office for sandca. Services provided at the Post Ofce will be
aviilable from the carrar, and cuatomers will not have 1o travel to another Post Oifica for servios, Most tranasctions do not
recjulre maating the carrer af the mailbex. Stamps by Mall and Money Order Application forms are avallable for customer
conveniance. Stampa are alao avaliable at many stores and gas stations wers customers may already shop, online at
uepa.com, or by calling 1-800-8TAMP-24. A Village Pust Office (VPO) may be of Interest to the communily of Cak HIll. VPOs
ara aat up in local businesses In the cammunlily, Tha VRO will provide ths sama services thet the Oak Hill Post Offlas provides
such as collactlan bex retention, PO Box rental and tha sall of stamps.

| realiza with changs there is always concern, However wa ara confident that the efemnates service Hated in the proposal will
continue to provids you with sffective and regular servics.
If you have additionel questicns or comiments, please feal frae (o contact CARLIIHA GOREE at (205) 621-0485,

Slnceraly,

Gray Conner ‘
Mzanager, Post Office Operatfons
PO Box BOB

Blrmingham, AL, 35201-0808

Fr.33
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UNITED STATES

POSTAL 3ERVICE

Optlonal Camment Form

Following are comments | wish to make concerning the proposed discontinuance of the Oak Hill
Post Office.

I Effect on Your Postal Services, Describe any favorable or unfavorable sffects you believe

the proposal would have on the regularlty or effectiveness of your postal servicas. ./tﬁ Mt“

W 7
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li. Effect on Your Community. Please describe any favorabla or unfavora le affacts that you
believe the proposal would hjva on your community.

LY Conalapres- the fegph (0 m 2 ﬁm ey Wj*

ll. Other Comments. Please provide any other views or information that you belleve tha
Posta! Service should consider in deciding whether to adopt the proposal,
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Name of Postal Customer Signature of Postal Customer
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City, State and ZIP Code o { Date
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PRINCE ARNOLD

FO BOX 1
, a6766

Daar Postal Service Customar:

Thank you far taking the tima to submii your comments to the propassl to closa the Qak Hill Post Ofice, Your comments Bra
appreciated and will ba carefully conalderad, along with the comments of athar customers, as the matter 18 reviewad further In
my office and at higher lavels of the Fostal Sarvice,

In reaponss to your letter:

= You atatad that the town was Incorporatad and should have a postmaster, The Incorperated status of & town haa no baaring on
it requirementa for pastal sarvices, A Village Past Offtes (VPO) mey be of intaresat to the cornmunity of Qak Hill. VPOs ara sat
up in logat bualnessss In the communlly. The VPO will grovide the game servicos that the Oak Hill Peet Offica provides such as
eallaction box retention, PO Sax rantal and the sell of stamps, A Vilage Pest Office (VPO) may be of intereat to the community
of Oek Hill. VPO#s are sat up In |ocal businessas In the community. The VPO will provide the same services that the Dak HH Post
Office provides auch as collaction box retantion, PO Box rantal srd the sall of smamps,

| raalize with changs thara Iz always concem. However we ara canfidant that iha altarmats sarvica [lstad In the proposal wili
gontinua to provide you with effactive and ragular sarvics,
i you have addiional questions or comments, please fae! free lo contact CARLIJHA GOREE at (205) 521-0485.

Sincerely,

i D

Greg Conner

Manager, Post Office COperatione
PO Box 908

Birmingham, AL, 35201-0805
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UNITED STATES
Bad FosTAL SERVICE

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Oak Hill
Post Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable sffects you belisve
{he proposal wauld have on the regularity or effectivensss of your pastal services.,
OaK

HRLHAL. IfE: ONE OF i"ilé-- aLo(esf Lo per-ATED TOwnS
N The covwTRY . Jpwn NEEDS & POSF OFFICE

Effect on Your Community. Please describe any favorable or unfavorable effacts that you
believe the propasal would have on your community.

Dak HiLL post OFFICE SERYICES A PooR o rng vud b /
With the PRICE OF Gasoliwe Ar a AL TVame A/’qﬁ
withw? servite provided By post opFice wovid be

4 Hardsh'p FOR many .

Other Comments. Please provide any/other views or information that you believe the
Postal Sarvice should consider in declding whether to adopt the proposal.

L
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Name of Postal Customer . Signature of Postal Customer
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Mailing Addr
Wk Aol B e c | o 20.28//
City, State and ZIP Code -

Date



Oct 12 2011 16:03 HP LASERJET FAX p.43

Dackel: 175716 - I6786
Ttam MWhbr: 38
Page Nh:. 18

101272011

JULIETTE H BULLQCK

POBOX T1
QAK HILL, AL 36785

Dear Fostal Servica Customer:

Thank you for taking the time to sukmit your commants to the proposal to close the Qak Hill Post Offlce, Your commenta are
appraciated and will ba carefuly conslderad, aloryg with tha commaents of other customars, aa the matter Is reviewad further n
my office and at highar lavels of the Postal Sarvice.

In responss to your latter

You expressed a8 concem about the secyrlty of mall. Cuatorners may placa s jock on thelr mallboxes. The mailbox must have a
slat large enough to #ccommodate the custemar's nomatl dally mall volume. The Postal Servica doss not opan mailboxes which
ara locked and coas not accept keys for this purposa, Courteous and halpful serviee will ba provided by parsonnel af the
edminigtrative Pogl QfMca and from the carrlar, Special assistenca wil be provided as naaded. The delivery routa has baen
carefully reviewed o ensure that the most cost-afficlent service Is provided, VWhile one ofice may ba closer for same custormers,
it may be further away for others. You will continua o recelve mall sacurity by dslivary to your PO Box at Pine Apple Post Offica.

I reallza with changa there is always concarn, Howavar we ara confldant that tha altarnate service fsted In tha proposal wil
continue to provide you with effective and ragular servics,
If you have additional yuestiona or comments, plaase feal fres to contact SARLIJMA GOREE at (206) 52 1-0485,

Sincaraly,

fireg Conner

Manager, Foat Office Operations
PO Box 804

Birmingham, AL, 36201-0805
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UNITED STATES

POSTAL SERVICE

Optional Comment Form

Following are commaents | wish to make concerning the proposed discontinuance of the Oak Hill
Post Cffice,

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe
the propesal wouid have on the regularity or effectiveness of your postal services.

il. Effect on Your Community. Please describe any favorable,or ur ble effects that you

balieve the proposal would have onyour community.

. Other Comments. ase provide any other views or information that you belisve the
Postal Service should consider in deciding whether to adopt the proposal,

Tolictte. #_Brllock. Qulitic pbeotlrck
Name of Postal Customer 0 Signature of Postal Customer

PO Box 7/ |
TELRY pr 3ol 7,201

tate and ZIP Code Data
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June 9, 2011
Dear USPS,

Below are my responses to your “Optional Comment Form."

I

There is NO favorable effect that I am able to think of. Even in terms of saving
the USPS money, The “discontinuance of the Qak Hill Post Office” will be negative and
unfavorable in every way I can imagine.

The Qak Hill Post Office is less than one-half mile from my house. I can and do
walk to it. T am fortunate to have a car and can drive to it if I have a package to mail or to
pick up or if I am trying to make the closing time in order to get something in that day’s
mail, '

I do not have to worry about a box on the state highway (Highway 21), from
which theft would be likely. I do not have to drive 8 miles one way to a P.O. box in Pine
Apple to get my mail or to mail a package.

The mail i3 in my PO box in Oak Hill by 8:30 six days a week. This is an
amazing fact. It is one thing a governmental agency does that is of daily benefit to its
patrons. We would contipue to have service but we would have to travel 16 miles round-
trip to get our mail and/or have a box on the highway, about which we would definitely
not feel secure. There are too many thefts in this arca to believe that mail boxes would be
exempt from such.

In short, there is nothing that can make our service here better, If you close us,
we will lose our ready access to the services of the USPS.

I1

Can you name any favorable effects that the closing of a post office might have on
a community? Neither can I

The town of Qak Hill and its surrounding areas do not take this post office for
granted. We know that without it, we will lose convenience, service, and a very
significant part of our identity, What is a town without its post office? We will also lose
50 percent of the business in our town.

The USPS will save a relatively small amount of money in closing this office, one
of approximately 2,000 slated to be closed in this particular round of closings. The U.S.
government will short-sightedly — and only for the moment - be able to say it is
forcing the USPS to save millions of dollars in these very difficult economic times. It
will not say that the lives of some of the poorest people in the nation, who live right here,
will be further adversely effected by the loss of a used and needed service, and one of the
very few available to us, I would add.

Wilcox County, in which we live, has the highest unemployment in the state.
Many people here have no car and depend either on the kindness of others, or more often,
have to pay someone, who is already going where they are trying to go, to get to the PO
for money orders or other needs. Many of the Qak Hill patrons are not only below
poverty level, they dre also well below the lowest literacy levels and need the help of PO
personnel to fill in money orders and take care of addijtional postal concerns. Having to
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pay to get to the post office would put an additional burden on their already stretched
finances.

Many people here have no bank account. A large number of people live from
month to month, waiting for checks to arrive in the mail. I understand that the U.S.
government will mandate that in two years, all U.&. checks for individuals be direct
deposited. Taking this source of income away from the USPS will have another large
and negative impact on the USPS, and there will be more lay-offs and closings and loss
of service. However, even with direct deposit, we know that many of those with
checking accounts immediately withdraw all funds from their accounts each month upon
deposit of the checks and go to the post office to buy money orders and to mail them.

Has anyone reviewing this been told where the Osk Hill Post Office is? It
literally sits in the intersection of state highways 10 and 21. It could not be more
convenient, not only for its regular patrons but also for passersby, a number of whom
stop there. The building is relatively new, well maintained, and has recently had a
satellite installed for computer and credit card usage. The very location of this building
means it is clearly visible to anyone coming from any direction. The other post offices in
the eastern part of the county are not as advantageously located. Why would you close
an office that is so easily seen and reached?

It

I believe the USPS should consider the location of this post office in the
intersection of the two state highways. A postal presence could be maintained here with
fewer hours of service, Currently, we are the only PO in this area open 6 hours 6 days a
week; none of the other offices in this area is open 6 hours on Saturday. The Saturday
service is very important for those who work. I have been told, for a number of years,
that Saturday is our busiest day.

Why not cut 2 hours from each day and close one weekday, thus reducing the
total number of hours from 36 to 20 hours? This office certainly is not a costly one fo run
personnel-wise since we have an QOIC instead of a PM. We have been told that if we still
had a PM, which we lost fairly recently, we would have a better chance of staying open.
Why not turn that around and see the savings of running this office by not having a PM
and by having fewer hours of service?

For most of the history of this PO, we also had a route, which was taken away
from us and given to the Pine Apple office. With the space in our building, we could
easily accommeodate a route again.

If you close this office, please at least allow us the opportunity to rent secure
USPS boxes at a central location in town, where we know our mail will be safe.

We understand the mandate by the 1J.8. Congress to the USPS to fund its pension
fund each year and also the terrible bind of the denial of a price increase in postage.
When you talk to government officials, please tell them that by closing these small, rural
offices in areas that are already terribly underserved, they and you will be further tearing
the fabric of the country. We are in a time in which we need more unity, not less, and
one of the fundamentals that still bind us is postal service that is close at hand, a vital and
needed presence in the community.

f;’C} L,;ﬁéa/zfén%/
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ROBERT BULLOCK

PO BOX 71
QAK HILL, AL 36786

Dear Postel Service Customer.

Thank you for teking the time to submit your comments to the proposaf 1o close the Qalk Hill Post Office. Yeur cemments are
appreciated and will be carefully considerad, along with the commants of othar cusiomars, as the matter ls reviewsd further In
my office and al highar levels of the Poatal Service,

In responae to your latter;

You sxpressad a concam about how fha loss of the Post Cffice would negativaly Impact the Risterical dimension of the
community. The Pestal Service (s helping to preserve the community name by continuing the usa of the Community nama in
pddressas. A Village Post Offica (VPO) may ba of interest 1o the community of Qak Hill. VPQs are sat up In looal businassas In
the communky, Tha VFO will provida the same sarvicas that the Cak HIl Fost Offfce provides such as collection bax retantion,
PO Box rantal and the sell of stamps.

| reallze with change there ie alwaya concern, However we are confident that the aliernate service listed in the prapasal will
continue to provids you with stfective and regular sarvice,
If you have additionel quastlons ar commenis, please feel free to contact CARLIJHA GOREE at (205) 521-0485,

Sincaraly,

Greg Conner

Manager, Post Office Opsratlons
PO Box 806

Blrmingham, AL, 35201-0508

P.47
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UNITED STATES
’ POSTAL SERVICE

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuanca of the Oak Hill
Post Office.

. Effect on Your Postal Services. Dascribe any favorable or unfavoraiyig.effécts you believe
the proposal would hava on the regularity or effectiveness of your p fetal services.

\

arable or unfavorable effects that you
ity.

. Effect on Your Community. Please describe a4
belleve the proposal would have on your com

ill. Other Comments. Please providé any other views or information that you believe the
Postal Servica should consi&ﬂ deciding whether to adopt the proposai.

Rogerr N B uersce— /) qV/ %?ﬁ/@ﬁf

Name of Postal Customer Signature of Postal Customer

r2 BPox 7!
Mailing Address
PAEF e Ao 32764 (b — 2 4

City, State and ZIP Code Date
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June 8, 2011
My Dear Postal Friends:

l'write to express profound disappointment at the USPS proposal to close its Oak
Hill, Ala,, office, probably by the end of this year,

Our family has been actively supporting the continuation of Qak Hill office for more
than 25 years through successful efforts to sell large amounts of stamps to patrons
around the country who, with us, believe in the continuation of this important
American institution in our small, rural community,

Upon hearing of the Alabama committee’s recomrmendation that the Oak Hill closure
proposal be moved to the next review level, a retired PM immediately sald: “That’s
the end of Oak Hill, When a community loses its post office, it dies.” We strongly
agree.

To this day we do not know why our PO is being closed despite the fact that its
business results are good, for a PO our size. Our strategic locatlon at the crossing of
twa state highways for more than 100 years makes it the most visible PO in the east
side of the county. Because of its location, our services are frequently used by those
living nearby who have their mail delivered on routes from neighboring post offices.

Also, we have many poor people with no transportation who walk to get money
orders, which they must have to pay bills because they have no checking accounts.
They know that their cash is secure when they buy their money orders at this post
office. They fear leaving cash or receiving money orders through a roadside box
because of theft,

No explanation in support of the recommendation to close was given by the
committee representatives, primarily from Birmingham, While they listened politely
to our questions and were friendly, in retrospect it seems that their mission was to
announce the decision already made and to make the group of mote than 100 local
patrons present somehow feel better about it. We do not feel better about it.

Then later they communicated to us that we could see their report via the Freedom
of information Act, but we would have to pay for it.

We believe that the current plan to close thousands of small post offices is the
greatest blow to rural communities in decades, Rather than seeing rural populations
as being a precious resource to preserve and nurture for the future, the USPS and
the Congress have chosen to close thousands of locations without any clear criteria
to make up a budget shortfall—itself created by Congress.

Yes, some small POs need to be closed, but certainly not all — at least until further
developments occur. In the meantime, why not experiment with alternatives for
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Dpclst 1378716 38768

Item Wbr: 39

Page Nln. 1

T e

Nems:  OAKHILL Btate: AL Zlp Code: 36760
Aram; SOUTHWEST Dlatrlet:  ALABAMAPFC o
Cungruaaluna| Tlatrich 71h County: Wicax
EAS Grade: [ Finance Nurmber: 018080
Post OMca: [v] Claasifled Station Classified Branch [—_"I CRO |:]

This form iz & place holder for numbar 3@, There was net a pramature appeal recelved,

Prepared by,
Title:

Tals Mo

CARLIJHA GOREE Data:
ALABAMA PFC Post Offlce Review Coordinator
{205) 521-0485 Fax Na;

08/20/201 1

{850)
577-4380
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Analysla of 60-Day Posting Comments

Numbar of sommants returnad

Totw) questicnnatres digwibuted 18

Favewtlw camments o

Unravorabla eorm manta i@
[

Nz opinon axpresssd 1

Total commanta ratirmed 19

Potal Concarng
Tha fallawing postel cencerns were wxpreagad

2.

4,

m

Conaarn (UnFaverable);

An In most amsll communily the peat efea iy @ commynioition center. We hava oma smail sausty newkpaper iaht ls publishae
once & week, During an amergancy lacal pacp|s uss (he poat oflcw 43 & oMM Catlon canter. Faspls uslry tw Cak Hill Posi
Cfflce know thelr mall will te In their PO Bax at B:30am, with v going to rvral thare |8 no dafinka tima, T)me is degendant en
e dmeunt o mall {workicad) for tha rural sarrise. Tha top priorily of the ®osial Barvcs |3 ta pravide mall serviow [0 the most
sfficlant manner poasiale bacauas all of aur coste mre reflected npostage retes cuAtomars Must puy, Dwivery COBte &re one of
gur blggast BrpenseE, B0 yoU £an ba asaured tht careful thought s given to the atruciura of anch route, 4 customers |ocatisn
on & carrier'a ling of traval datarmines the time of dey mell s dellversd. This, of coLrse, pracludes providing eerly delivery of
mall lo evary euatomer Bacause, ho matier how we Jtructure 8 routa, somabacy MUt be last We do, however, caretully
congidar the voluma of mail for eech rowe 9o that we can dallvat tha groatest amount of msll at the ess sat possibls hoyr,
With tha Largast Tlewt of delivery vehiclen [n the warld, ta minimiza vehlols mnd fusl axpensas wa miust aiaa pry spucisl altention
to enargy conaervatlan MeRsLree WHan 1he price of gasaling gass Lp ahe oent per galion our tolal gaasiing east fses more
thun §1 millon, Therefore, when struciuring 2 muts, we mLkt bslanos our goal to defivar an mush mall ke possitle as aady as
possibla with the newd to minimize the waval clatanea & raute st cover, Ve do regret tha insenvanlsnes {o ousiomers who
wauld like, but cannat racalva, asfy mal dallvary, Forthose customers we offar alamalva dsivry sarvioee, such 69 Bor
Ciffice box sarviow thiet provide accasa le thair mall cardier end throughout the day.

R =zpanse; .
Resldente may conthmue to mael Iiferrally, soclaiize, @nd shara Infonnatian &t the athel businggges, churdan and rai denees
In tewr, Tha lop priority of the Postal Servies 1k 1o provide meil sarvice Inthe maeet eMieisnt fsnner powsitla because all of cur
fonts are reflected In poBiAge ratas cudtermers must pay, Dedvary cosia are ane of our biggast exponges, ag you can be
amyuredd 113t geraful trought |8 given te the atrusture of sash route, A cuptomar's localion on a carl|=r's iag of trave!
dutermings tha t me of day mall (& deliversd. This, of nourse, praciudes praviding o ey delivery of mall to every cuatormer
DECALSE, N0 MAIUAT Mow Wea BYusLrS & Ioute, soneoody must be lael, Wa da, hawsyer, gt lly conslder the vaiunss of mail
ot 8ach rauts 8w that we cart dellvar the geever amovnt of mall 61 the earilast paasitle haur, WIh the iergast Neat of dulivery
vahicles i the warld, o minitize vahtde end (Ui expandes wa must alas pay soeclel attentlon to enargy Sonasrytion
TMEREUraE. YWhet) the prica of gesal rie goes up one cent per gallon our ta) davolina cost 1lses mora than 31 wiklen, Therefone,
whe attUciiring & ravie, we rmw balence our goal to dellvar ey mueh mall &8 poaslble as sery a8 possikie with the nead to
Fikirize tha tavel distence @ raule muat covar. Vwa g ragret the incanvenlence to custemars wiva waldd ke, but canngt
tateive, merly mail dellvary, For thoas cusismers we offsr altermative dallvery sarvicas, susk 8& Post Cffion box sardos et
provide ascess {2 thelr mall earfier and thraughout tha day. Courtanus and helpfu! Berice will ne pravidsd by pargonngl at the
aciministrative Post Qffice énd from the carier, Bpsclal aaaistancs will be proviced as naeded, A Vilage Rost Oftice (VEQ)
risy bw of Interest .o the community of Cak Hill. VPOs are sat up in loes! businesesa L1 the seesmLiity, The VPG wil provida
tha same sarvices Ut the Qal Hil Foet COHlos movides such es coflestion box ratentlon, PO Bax et end tha sl of
SLAmpB,

Conwmrn {UnFaverabie)

Clozing tha pam oo putd ¢UTena In kamiils sitUation regerding theft of thalr lagitirate karefite, [ s the cnly central public
thing In ek Hill, A it1a tha core of ths communlty, &hy panalize the powarleaa Tor 8 smal] amsunt of saving, when the mueh
lecgar amvings azuid game fram ragulaticn &f Wil Street, To ooee K |5 )Wt e mere example of the Aypocisy of Reputiicans
in Cangress. Thay @ik, telk, taik about "conasialiva gemmunlly value' then they gui and daatroy ore of the few fhinga that
aclially mdvances these velLBA. FlaBes g0 sormstting 1 Wall Sireat, not emsh towh Amer s,

Racpores;

Sustemars mey plags A laek i ther maibexae The mallbax must have & alat [atge aeugh 1@ Pocommodate the sustamars
nemal dally mall valums, The Fostal Sarvics does not open mallboxea whish a4 [ogkad and doas not eccast keya far this
purpess. We bive no oorrol of whet happans to wWall Strast. A Villags Poyl Office (VPO) may ba of Irterast 1o the commanity
of Dak HiNl. VFO2 are éetup Inlozal bunﬁlsnaca i tha sornuntly, The VPO will provide the same barvicas that the ek |
Zost Office provides sueh g8 collaction box ratentior, PC B reiel and tha sl 57 slumpa,

Cancarn (LinFavarale);
Customar 8 esnearhad mbout having Lo Pt WP @ rurel malibox whieh wauld ba hard for her finenclally ame diMeult fa gat
aamaans ta put It up, She hes ne ransperation to Fine Appla.

Resporss:

Sarviees provided pt the Post OMmce will po avaiabia from the cardsr, mhd cusiomers will not hova to travel t& snother Fost
OFice for servics, Most tranagetians do et raquite tre #ting the carrler &t -ha mallbox. Stamps by Mail and Manoy Grder
Appliceilon forme are avalloble for customer convanlar te, Stempa ere slso avellable at many atorss attd Qac statlons were
euACMere May Slready shap, anting at Lapg,com, or by calling 1-E00-8TAM P24, Carder &asvice is baneficlal to many aanior
wilizeny end thaes who face apecial challenges bacause Hie carrsr can grovida dalivary and rtsl| tervicas o roadsde
malborar qr Cantralized Fox Uniks. Customers do not heva Lo make & apackal rp to the Post Offics for servias, Epacisl
previsions are ineda for hardanip caRea or apeclal custamer asds, To 1edyest an Bxception tor harsehip dalivary, ahstomers
may contmot the mdminiptrallve postmaster far mare infarmation, A Villege Post GMce (VPO) ey ba of Intaras e He
eimmunily af Oak Hifl, YPCa ars set up In (aeal buklhasesa In the commuilly. Tho YRG will previds e emine servlcas thet (e
Gek Hill Fost Ofrlce piovides Buch 65 collectian ox reteisn, FO Box rertal ag tha sell ¢ slampa.

Concam {UnFavorabla);

Custamer suggested mducing/altarnaling tha numzar af hours tha past offios operates. The proposal will ke Frarny
unfavorable affacts on qur asrvice, It will be raed for us to ackadide our time with the arval of the rursl carram and & 14 e
¥ip with gurrent gas prices wil be costly, Cak HIll ia an Insorrorated townand | certelnly balleve thers shoud b @ post oiflce
hare In town, Az 1own clerk | know we racelve [mpartart mail (maty ahagis) which should not be dellvered o & reral palibey
becauss of the posslblily of tampering and tha mayer ner | showld have to drive 14 milae round trip ta Rine Apple to pick, Up
mull, Ve nesd our post office, cut the hours IT that will Ralg.

Rasponas;

Hours gre determined by tha worklesd at the past office, Carlera piriva 1o provids service at epprasimatsly the same fma on &
dally bayls, nowaver mall volumes and weather sendilions often effed celivery tmes K you dasglra apacial asrvices from the
rural carder you ray leave a mote 1 your mailbay, slrusing the oemier o 5ound his ham, and them masl the caro to recelve
sarvices. Rotoll asrvices mey alae by sblained &t the administretive Post Cfflos. The Incorparated status of & twe Fes na
bearing on Ita raguirernarta for gostsl sendces. A Vilages Post Cffica (VWD) may D9 of Intereg! ta tha Lot Ukity of Cwlk kil
VPOs ore g4t vp Inlorel businesses It the community. The VPO will pravids the seme e vices that tho Sak Hil Post DFes
provides such ag collactlon Bax ratentlen, PO B redtal and e sl of stanps.

Cancarn (LAFavaraba):

Curtemera exprassad eancarn AbaLt haw the ok of the Post Cfflos would negatively Impact tha Ristarissl dlmensish of the
communlty. Qur stratagle leeation at the cradsing of two stwta highweys for more then 100 years makos |E tha maat Wvalble PG
[~ the east slde 0 the vounty, Ewcause of [Us location, our services are fraguantly uasd By thou s Iiving fearby wha have thalr
mall deliverad on rovtes fraim nalghbaring post affices.
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The Postal Bervica |s helping to preserva tha sammunity nume by continuing the usa of t7a Carimurity ame [N addraases. A
Vilege Post Cifles (ViO) may ba of imterest 1o the community of Qak il VECE sra k8t up in local Busineases Intha
community, The VED wil pravide the sama services that the Dak Hill Post Ofca pravides syoh me collection baz ratamian, PO
BOH Fantel nd the gell of skem ps,

Lencam (UnFavarabley:

Cuglomera ware concarmad about mail feoudly. Many of tha Osi Hill patrana sre kst only balow paverty [eval, thay ars algs
wall balaw 11 |etwact iinracy lavalo end nged 1he help of O pamontel 16 il inmaney orders gnd take car of add tanal
poatal concama, For mast of the hisiory of thia PO, wa alao had & rauts, wiieh has {sken away from ue nd givan te the Plna
Appie Post OHea. With the apaca In our bullaing, we zauld esaly accottincdate 0 routs sgein, If you cloge thia offics, pleass &t
Imast allaw ug hs opporiunily to rent secure USPS bexaa 2t a cantead lication 0 iown, witare we knaw ou- mall will ow seie,

Raspansa:

Cumtormars Mey RIRGe @ 10CK 60 tRele sk skas. Tha mellbax must have & glet args shough b accomm odae ihe custemars
naimel dally mell volume. The Poptel Sarvies does net ppen inailboxes which are locked &rd dass ot wooagt Keys for thiz
purpges, Sourtaous and halprul esrvice will be pravided by beronne at the sgminletrativa Poat Office @nd figm ;F. carrler,
Spaclel @aslstance will b providas s nasded, The dellvery route hoa been earafUlly reviswsd (o ensre thal the moat
conl.gftiziont service |8 provided. Vihile are eiflss may be clossr for ECme custommsea, [t thlly b YLrbar ey for athera. Yau
will confinua to racalve mal sadfity iy dalivary to your FO Box al ina Appis Post Cflice,

Canearn (UnFaverablal:

| @m widarly and | nava my martily fxed Ingome malled to the post off ca for senvanlanos of getting somaona 12 drive ma
eround te pay my allls, The reguler mall carrler do not run umit 2PM. The majotity of pecple gat thair malt asmt 1o e past
offica becauaa taa rural carier do nat pring the mail vl gtter ZPM.

Raspana a:

Sarvicar providad at the Fost Oftice will ba availaiis fom e carler, and customers wiil not mava t frevel to anather Post
Qffies for kervicm, Mol ranaections do not reguire masting the sarrler st ihe mailbax, Stemps By Mall anc Meney Order
Application forma are vallabla for sugtamar ahveénlenos, Stamps are slso avalanls Bt misAy slorss pnd gus statlons were
oustarne 5 may #eady shop, onling atuspa.cam, of by sallng 1800 STAME-24, The tap prictity of the Postel Benvce (s to
Frevide mell service In the mast efMdant manne possble becaueg all of pur cGets 878 FaF #&tad in postags retae CUSIAMIETS
mustpay, Dellvary costs are ona o our biggest s+ was, so you c@n ba aesured that careful thaught i glvan ta the mrurturs
of @ach reyla, A cuptermer's lazalisd or & darmers [ns of trave! determinas tha Ums of ddy mail is deilvared, Thiz, of coures,
pracludes provioing sary dslivary of reall b avery Guriomer because, no matier new wea 3irusiuie A route, somebody mual be
It Vva do, howaver, sarafully seraldar tha volurne g mall for each routs Bo that wa e deliver the gre atest amaunt of mal
gl tha aarllest poasbia bou, Wik the |urgest [laal o halvery vehlglas iy ths watld, to minlmize vehlcla Brd fust “xpeies we
MUR B1§Q pay apeci~l atisntion to anergy conerrvet on meeaurae. Whan the prea of gesclinz goap up one cant per gahan oLr
IRtal gaealina eoat Naas rots ten &1 miblion, Therelora, whan atruetunng & royle, we myat balance our goal ta dalivar s mugl-
mall B8 possible 28 aerly 24 poesibl= with the nead 10 minimiza the travel S|5tance & roula must cover, Wa do raaret the

I EoMyaMaNss to cuslomers whp would fike, But cannat raceive, ady mo)l delivary, Eor thoes sustarman we oif=r altormativa
deiivary aen/ices, shoh as Post Office bax aervics that provide aeoecs to their mail esrller and thraughayt fhe day, Sourleous
#hd halpful warvloa will e provided by peranrnsl st the adminisirative Bast Sthee snd frory the carlar, Spaclal agsistonce will
w provid ed €8 neadan A Villags Aost ORge (VPO) iy ba of Interast to tha commusity of Cak Hill, VPO ere sel up 11 loes)
usinesEeE IN the community. The VPO wil grevide the semae sarvices 1hst tha Cak HIl Faal Office pigvides such sa rollactisn
b retentlen, FO Box rental and the 2l of semps,

Concem (UnFavombkle);: .
| would appreciate It 11 yau wauld lsave thia post oflos. It 16 very conveniem for ma. [tia tho milas frgm my houas. | have
preklems with my eyas, ays =ight s gone it one vy, the post oifice paapls hels ma by remcing my mal! far ma acmetimes,

RAesponse;

Courteou s 8 kalatul Benios will b pravided By parsernel At the adrmin shaflve Post G5 oe and from the canler, Spacial
agafatance will ba previded 25 naac=d, Services proviced at 1he Rost Ofies will b8 mvailalis fram tha carmar, and sLstemens
will net n@ve (o travel 1o anothar Post Offics tor servlos, Most transaciions oo mat reglire ineeting the carrlcr t 17 raliey.
SEEMEA Dy Mall snd Miermey Drde Application forms are avellBble 1am cLAMTEE oo venisnca, S1AMps Bre Elag Avaiabie g
maly stores Sna 9as atations were oaslomary may aready ENop, ohina At Lsps,com, or by caling 1-B00-BTAMP-24, A Vilage
Poat Sffee (VPO) may ba of interaat 1o the commumity & Cak HIll, VPO m e eel wp I 10cal Dusinessss [m e sommunity, Tha
VPO will previte the sarme servioes that the Oak Hill Feat OMes providss sish as golleetlon box retestion, PO Box rental and
e tal| of wtanyen,

Coneart (UnFavoreble).

imataed of slinlnating Jobs at thelawer and, start at tha tep ard sut sa'sios of top exEcutives!

Ra&dpanaes:

Thw Posial Service organizationsl redaslgn” ie aimed 31 cuiting some 3,000 sominiatrative pealtions, o mimest £1 peecant of
he tatal menagement ermployess.

Senaern fUnFav ararie):

‘twould be bed, 10t goog,

Fesponsa

Sarvicea provided &t the Post Dfflas will be svaiabla frarm the crrrlar, 8- sustomsrs will kot heve ta fravel to angthar Post
Orfica for sarvice. Mas! transacticta de not raguime meeting the cerrer et e mallbox. Stemps by Mall ond Monay Qreer
Applicatien famna e svailable for custainer convenlenor, StAMps wre GlED Gvall2ble B mAky Atrey BRd §FS EET0NE WEre
customeora may Elready ehap, eallde at yeps, som, or by calling 1-800-STAMP-24. A Village Post Stfica [WFO) may ba of
Intarest ko tha community of Qak HIlL VPO &ia k21 wa in local businesses In te cammuntty, The VPO wIll pravida the asma
sarvices thal the Oak Hill Post Dffice provides sweh es collection box retention, PO Be retal and the sedl of atremps.

Goancam (UnFavarable):

+ Mandy ordar, siafrpa and the safety of having # bex 1he communily wor': be the same paspls dvpend en Lto pay thelr bllla, it

will cont ua mons witheut |1,

Responam

Customard mey place & 1oek sn their meilboxsa, The mallbex muyet have 3 alotiarge ensugh 1 Ascomimodeta ihe customar's
narmal dally mali veluma. The Paatsl S2ivice doag not opan rrallboxea which am feeked and doss nat gocapt kaya for thia
PuUrpese, Moal real sarvices provided a1 dye post offioe ere avallskla Trorr ha carrer 4nd = not regulm mesting the carmar st
the maillece, Sterape by Mail and Mon=y Qrdar Appllcation forme ara avaliable for custtnmar convenlenca. Lla-ed below mes
92ma senAces avallabis Tam the carisk and baw to 2iteln thamn.

PURCHASING STAMPE BY MAIL

“ha Stanips by Mall Pragram provides CJelomare the opperlinity 16 purehasa stamas, envelapes, and postal Sards by uaing &
Stargd by Ml ordar farm, availabls fom the poat offfca or the sasar. Sortnameratve stenipa Bnd stamp collscting produsts
ar= also pyellable, e Cusomer adoresses the posiags pald drder form efvelope, snclosey paYm@t by peracns check ar
postal ineaey orda mede payahle \o the UB Postal Sarvice, mad mails the fom (pastage-frew) or lanvea (1 in the mallsax far
i esrylar to plok up, Meat oreers are processed overnight, and some rmediatsly.

PURCHAEING POSTAL MONEY QRDERS

Cuiloiners may purchwsq Mangy orders by magtng e camer at (ha mallbox, oomplating en sgplication. and paying the
sartlet (I tash) the price of the morey order, plus the foe. The carlar gives the custornar g recelpt for the spakcation, The
manay ardar 3 corr pleted whan he carrler reiume to he post oifics, ARd & morey order recalpt e len in the 2usiomer's
mallbex oH e vaxt deflvary duy, Most customers previde tha cerriar with & starmpas, self-addrmtsoed any=|opm In whlch the
cornplaled roney erdar 14 miiled to ite destination. If customere prefer, tha complated menay srds will be returmsd far
verliogtian en the next dellvary day.

SHECIEL EPRVICEE

Spuclel swiviees such s cerliiad, reglsierad, Expraaa Mall, dellvary contirmetian, slghsture cenfirmetion, and SGE mey ba
ottalred from the canler by lwaving 8 nete in the malizox, along with the eppreprata paymont, Tha canler wl! provde the
Keryjcag thal day pnd bmova w gustoinar razelpt in tha rraitbar an the next delivary dey.
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HoLBilva malL

Custormars wha will be away Tor sn axended tima, auch &8 8 vacation, May reques! that Whalr mali ba hald at the bost ofice

during fhelr abasnar, Wpon rewim tha customer gska the po st offise to resume dellvery.

Cencarm [URFavearably):

My latwl shursh (M€, Zlon Misslonary Gaplisl Churth) snd my Unlzn Burdal Soclety mall s ales masivad in this bax All of the
atova mality acdreeves will have 1o be changad ta aceommodale this propeeal, Thia propoanl 18 anying Cak Hill no langer

" avits, anpaclally not balng abie to ure 1's name whan mail for thoss wha resldes 10 Cak HIl wil earvy anether town's namae.

When | rafitad from Bellsouth (ATAT) |1 2001 and mevad bk to Oak Hil, | had ta gathraugh a |t &f red tepe to change my
addrae |adally. Now | do notwant to go thraugh & a)j avar sgain because of this propeesl.

Rutponea:

Thare will ba no crange N sustorar &dcresses If veu continue to ues PO Bax aarvise, A Vilege Post Oice (VRO) may e of
Interest Lo the community of Oak Fl, VPOS are setup in [ozal buainesass (1 te comincnity, Tha YEO wil £rovida the sarme
68rvicsa that the Qak Hil Post Offize provides such as collaetion bax retsetion, PO Box rantel and tha sal, o LY,

Soneam (UnFaverabla):
Tha Qak HIl gevmunity ia largsly comarlved of sidarly realdants and disattad resiconte, The saurty o B neighbarmasd Pagt

" Ofice la nandad, Residarts do not fesl gecure with mall sandzss by wrl oarriere bacauga realdsnte miay nat be home et the

14,

time af o ellivary.

Respanss;

Cuetomers may place A lask or thelr maiboxes, The malloox must nave a sjet irge wnough to GComMmm DdaTE tha cLstomen's
norma! dally medl volurne. The Poatal Xorvice does nol open mallboxas whith e locked and doaa not acoept keya for this
purpaae. Carider saryles & benaficlal 10 many senlor cltizenn and trase wha face spedsl chellanges BAcAURS e oulljer can
provide dallvery nnd ratall asrviess o raadside maithexas or Centralized Eox Units, Cusiome=rs da not heve t make & apecial
frip to the Foal Otca for e2rvioe, Epeciel pravieiona Bre meds for hartiship cases or spgolel customer neads, Te raguakt un
Bxcaptlon 1ar rardahip delivery, ousiomars may contact the adminlattativa postmaster for mara Informati o A Village Post
Oiffica (VI'Q) may be of intzrast 1o tha community of sk Hill, VPO4 are sat up In jocal businesass In His sarmniunity. The WPQ
wall provies Ins gane garvicas that (ha ek Hill Foat Cffiea providas sush #3% oollectlon box retantion, PO Box rehtal and the
24!l of sl

Conearn (LinF avarabia):
Tha office & claaa ta my nate If if were to clasw, L woald have te drive 14 wilax to the pest oiice, It would ba ar
Incervaniencs far tha pacpla who dan't have ransgoratien.

Respanas:

Barvicas provided at the Post Office will be aveliabia from ta carridr, and customara will net have t el o snothar Peat
Offiee for sorvice, Most tenyaationg do nel raguita (fraeting tha carrler ot tha mangax, Stamps by Mell anc Money Orser
Application fatmes are availabla for cuatamer convenianea, Stamps ars Gl3o svailabie at many slorae wnd gas statlona wars
cuntorners may already 8ape, nine 82 uspa.cam, or by salling 1-800-8TAMP-24. A Viiage Post Cice 1¥PG) may be et
Interest 1o the commurity of Dak HIll VPOS wre set wp In lozal busingsass |1 the aammuntly, The VRO will provids s sema
servleen that the Sak HiIl Poat Gfea providas siich @3 ooitection box ratantion, PO Box rental ang the aelf of LIET TS

Concarn (UnFaverable):

The proposal 1o shul dewn Qak i PO wcke all [ogic, the vast majartty of citizans in this srea must have ik PQ Beaxed far
gev'ichecks Even If debit cards e used for these Deneflis, the boxas are nesedsiry, S0 pgestion: Place & sat of samedters n
tha post ofica to asslat i Zen with wlectronlz banking, Mo aitizars have na checking aceounta ard me teiscoristion,

Reszonaa

Although the poat affies provides servicas autalus of nortnal duoties, PEVIding COMpULSTE Tor CURTRMAPS t 1o wectonic banking
18 ¢ of tnz repdona wiy we &re proposing to doss your looal pogt off oe, & Viage Post T#fos {VPDJ may be of i it 1o
the earnrmunlty of Dak M, VPO Bre sat up in lagal busnosses In the camminily, Tha VED will provide the sams sendees (hat
the Oag Hill Poes Offfce provides such as eallaction box ratsntion, FL Sox rentsl amd te =il of stemps,

Consam (UnFavarmsley

- Thib post offfcs lv In @ convenient place for me. | live neatsy on Newberry Road. t oo ot have & car byt | can get 8 rige to the

&tare wnd post ofica,

Rasporse:

Earilres provided gt the Pust Oflce will be avellabl= from the cerren, and custome a will not heye @ TEvEl to anclrer Poat
Cffice for sarvice. Most ranaaciena g net maure mesting tha carier atthe mallbo, Stempy by Mall ang Mohey Ordar
Application fanms ara avallabie for cusiomar sanvarlstoes, SLames re @lBo avellabia at mary storor eno gas stalfons ware
tustgmery MRy raRdy ah:'p. ehline st UBpk. i, or by callng 1-B00-8TAMF-24, A Vilbge Past OHice (V) mey be at
Imarset ta e communtty of Qak HIL VPOa are sst up in [Gom| bugingsses [N the communhy, Tha VRO wil provida the aavia
seryicys that tha Oak HINl Foat OMcow providss khch as collection tox retentien, PG Ses: rental end the aall of atanps.

Cotearr (WnFaverakle):

" Why ireval 3 snother community forthe aams thing we coud get here, Tha alder In aur small tawn depend onit,

Rasponss;

Services provided at the Rast Offion will ke avellable rom tha carriar, and syustomers wil ot have to traval i andther Post
\affica for gwrvice, Mest iransactons do not raquire mesiing the carrler at tha meallbox. Swmpas by Mall and M ansy Order
Applization famme sre avallable far custamar conven eaas. Stemps are also availabie &1 many starea and gas stetuns wera
CURlcmara mey alveady ahap, anline i vaps.cam, or by salling 1-8008TANM P24, Sarrler aorica |8 Demadiclal 4 many sanlor
tltzens ahd those wha face speclil challanges HecaUse He surrler can provide dellvery 8nd rB1ad A8rvos ta roads|de
mallboxea or Ceptaliied Box Urlty, Susiomers do nat fave te take & special ing te Ihe Fost Ditiea far estlze, Epaclsl
pravisleris ara mada for hardship cees or Bpasial susterms noads. To request an exceplion far hardahip delivery, austemers
iy eantecd the adminisioiive postrnaster for mare nfarmadion, A Vitiage Fost Oflee (VPO) may ke o il kerest 10 the
commurily of Qak Hill VFDa ara aet up i local businesaes n the ogmmunity. The VRO will pravide the snme services that the
Qi Wil Post Off ne provides such aa collactisn bax satantien, PO Box rental end the sell of stamss,

Monpoastal Concarne
Tha 1ol 'owing nonpesle! concerna ware sxprassad

1

Geoncern (UnFavoranis):

Qak Hil, AL la ona of tha oldeat Incarporated tawns in the country the town needa & past offics, Omk Hil services a poor
o2 mminity, with the price of gasslibe ot o ol Brme high wihowt service provided by fe post ofice would be g nargahip for
many.

Responue:

Tha ineorporatad status of & \own hes No BIRANG on [te raquitarents for poatel aervices, A Vilags Peat DMze (vPS) mey be
f Intareet ta tha caminlniy of Quk -ill, YPO3 are 86l up In Iocsl bualnead=s i1 {hw gammenily, The VPG will pravige the same
servicas that tha Oak HIl Post Offlze provides suzh B8 collaction bax ratumtian, PO Box rental and tha sall of atamps. A
Villags Paat Cffiea (VPO) may om of Inberest e the commumity sf Cmi Hil, VEDS re 36t up I local businyzses M the
cammunity. Tha VEC will provide the same servicaa that the Dak HIll Post Cifive provides $.ch ra collacten bex mtertion, PO
By rertel @i tha sell of stempR

Comzam [UnFavorabla)

Thla preposal meaana that 0% of the businesses will clgsa. We have tha peat office nd the Icoal grocery slora, The peat
cfflca halp kaap QUr noighkorhoed siriving, we nead our peat oflea i aur Ural sommunity, The convanience af poatal asyices,
sepacially malioaxes 18 neaded n Omk Mill, The convarience of Balurday sarvicea ara haeded for working pecple. !

Radpatn

Bwalnasese generally ragulrs regular sbd etfeclve poste services, and hese will Avays bs ptovided to the community. Sines
{na suspenalon o° serdcm, thera has basn fo Ihdigatis: tintihe businegs community NEs Casn aelvaresly pifected,
Quaplonn aie razponass raves|ed thit sustorners will continue 19 ys@ local buslnes 5 If We Past Ofica |a dissontinued, A9 o*
now, Saturday amrv cog wil sontinge, A Village Past Cffica (YFO] may ba 1 Intarest to tha cammusy of Ok Mil, VPOs ere
#ac up in lgcel buslressean e community. The VPO will Srawits the seme sordows hat the Oak Hil Post Ches pravdes
suigh 9 ngllectiar) bax retention, FO Bow rental and t1e soll of starmpa.
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06/20/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
0OAK HILL
Docket Number 1375716 - 36766

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

WILLIAM MITCHELL
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, Swte, ZIF Coda: QAKX HILL, AL, 33T&E-BRRS
EAS Lavel: &5
District: ALABAMA PFC
County: Wileox
Ceongresslanal District: 7Th
Propoaal: E Closs m Consclidate
Reason For Fropsed: retirad
Alternate Sarvice Proposed: ‘ Indapsndent Post Cffice
Cuatormers Affested:

Post Cffice Sox: 58

Genaral Dalivary: 0

Rural Route: 0

Highway Cantract Route (HOR). o]

City Raute: 1]

Intarmed| ste Rural: o

Intarmadiste HCR: 0

Total number of custoirmrs! gg

Data Action

[w]{iT] suapanaaa. HOIIOI‘I RUSpanded.

2010

EusF-n A[an notica Bant (0 NeRdqUATATE,
DATTIAAIEr VEGE N0y OCCUITRY, TLeARCN ' Matlren

01/Z24/2011

T
“OAmAreeTT |

LG Carear 0 Noncaraer 0 Uthar Smploysas; D
[~ Bstricl manager aulherization 1 study.
WILEBIONTATEs SEMT 10 CUSIres, Numbar aant, Bs  NOrmBsr RaTarmed, 54
Analysis: Favorable 0 Unisvorable 33 No Opinion 31
[ Fetiion recelvag. NdmoRr of slgnatures; 276
Cancetne expressad:
Conarastienal nguiry racelved: Yoa
Goticerna exprasaad;

FI‘EPC‘II ANd CHRCKITEE S8 D dISHC Tar reviBw.

Tavamment MelatonE and Netel Operatene natliad by aiatiet 10 9A7# bofora Thw 0-day poeving (M3 Fomm F550

04/01/2011  |attechad),
““CAMAFZCTT | Froposal and inAtadan 1ar comments Foitad and round-dated,
um!m!u I‘QPDIII and inviaton for commanta ramaved and radnd=-detod,
Commeani Anelyaia;
Favorpbls 0 Unfavorable 18 Mo Cpinion 0 18
Monw Framatara FlL Appes] racalyad,
Concerna sxgressed:
VT | [17] oM 4HG0 GOMpleed (1 AeCe1aary).
UE/20 srifloation of (he ofic/al racord.

TTstriet tranamiial of oTicial FeEorc 10 vica prealdent, elivary ang e, and copy of tranamItal [etter 10 vics ‘

presldent, Anea Cpsratians,
andnuanars legged h o cial racord (optian entry).
acord raturnse 1o dlstr ] ar il considaration.

= urried aw not warmentad.

FInzl dBtarminalon powted ot aecad affica(s) and rounc-dated,

Fingl determinetion removad and reund-aated,

Fontal BulEAn okt Nio8 LFangs Announcamant form 8BAT 1o RELECERT oIS

s
—
—

NO Sppaals [atar racelved from Headquariera,
_EEER?FRG Feca e,

PRE apinion recalved on ApRe®;
Affirmad. Rermandad: _______ USPSE Withdrawn:

Address managomnn‘ Byalema notiied 10 UpJRied ANE [epor.
Disconlnuance announced 1 =ostal BUlats e, Efecilve oo,

Raview Courdinator/person most famlllar with tha case;

CARLIJHA QCREE SEDE) E21-0488
FamelTe #l8phona Numbar
CARLIJHA GOREE (205) 621-0485
atr [ ice Raview Loordinatar ‘Telaphaona Hurmbar
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Docket: 1375716 - 36766
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06/22/2011

VICE PRESIDENT, DELIVERY AND PCGST QFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Qak Hill Post Office,

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to CARLITHA GOREE, Post Office Review
Coordinator, at (205) 521-0485 or Greg Conner Manager Post Office Operations.

WILLIAM MITCHELL,
DISTRICT MANAGER

PO BOX 906

BIRMINGHAM, AL 35201-0906

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4G/P1375716.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Dockat; 1375716 - 26768
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Headquarters Acknowledgment of Recalpt of Officlal Record

Tha offlclal record to congolidate the QAK HILL was recelved by 08/04/2011.
Please contact the Headquarters coardlnator at (202) 268-5083 of the addreas below for additional informatian regarding its status,

475 L'ENFANT PLAZA 3W ROOM 8700
WASHINGTON DC 20260-6700

Enclosura: (salf-addressed snvelope]

*Note: The acknowledgment form is optional and to be used at the district's discretion, Pleasa provide the following memorandum and
and a self-addressed return snvelopsif you wish to recelve an acknowladgment of Headquarters racsipt of the racord,
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Dnin of Fasting:

Data of Removal '

cocker wo. {13153,
—ty

ITEM NO,
FAGE i

FINAL DETERMINATION TO CLOSE
THE DAK HILL, AL POST OFFICE
' AND CONTINUE TO PROVIDE
GERVICE BY INDEFENDENT PO8T GFFICE

DOCKET MUMBGER 1278715 - 34788
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i. RESPONBIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Sarvice 13 igsuing the final determination to close tha Qak Hill, AL Post Offices and provide dalllvary and retail services by
independent post office under the administrative responsibllity of the Plne Appls Post Office, locatad seven miles away.

The pogtmaster posltlon became vacant when the postmaster retired on November 01, 2010, Sinca the postmaster vacancy an
OIC has bean Installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the numbaer of daliveries and ravenus,

The afflee was studied for possible closing or consclidation due to the following reasons: The posimaster poaltion |2 vacant. With
the declina [ ratail transactions @and mail veluma, we will continua te provide effactive and regular service through anathar
independent post offica.

The Oak Hill Post Offica, an EAS-55 level, provides service fram 08:30 to 1,45 Monday - Friday , 8:30 to 1:45 Saturday and lobby
hours of 24 hrs on Monday - Friday and 24 hra on Saturday to 86 post office box or genaral delivery customars and no delivery
customers. Ratall services included the sale of stamps, stamped papar, and monay ordere; special sarvicas auch as Registerad
Mall, Certified Mall, Insurad Mall, CQD Mail, and Express Mall sarvices; and the acceptance and dispatch of all classes of mail,

The retall window avaraged 31 transaction(s) accounting for 28 minute(s) of reteil work!ead dally, With minimal warkload, the
Postal Sarvice fasis that sffactive and ragular service will ba provided by Independent post office. Offica recalpts for the |aat 3
ysars ware: 318,410 ( 48 ravanua units) in Fy 2008; $20,028 { 52 ravanus units) In FY 2009; and $12,850 ( 34 revenua unita) in
FY 2010. Thara wara no parmlit mallar(a) or postage mater customer(s).

©On March 16, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 71 customer(s) attsnded tha maeting,

On January 24, 2011, 85 questionnaires were distributed to delivery customers of the Cak HIll Post Office. Questionnairea ware
alsn available ¢over the counter for retall customers at the Qak HIll Post Office. 84 questionnalres wera retumed. Responses
regerding the proposad alternate service were as followa: 0 favarable, 33 unfaverable, and 31 expressed no opinion.

Ona congresslenal Inquiry was recaived on March 01, 2011.

A petition supperting tha retantion of the Oak Hill Poat Office was recalvad on March 18, 2011, with 278 signatures.

When this final detarmination Is Imptemented, delivery and retail services will ba provided by the Pine Apple Post Office, an
EAS-13 ievel office. Window service hours at the Pine Apple Post Office are from 08:00 fo 15:00, Monday threugh Friday, and
08:00 to 10:30 on Saturday. Thera are 83 poat offlca boxas available,

Retall servica i3 also available at the Me willlame Post OMice an EAS-55 leval office, located alx miles away. Window sarvica hours
at Mc willlams Post Qffice are from 08:30 to 16:30, Monday thraugh Friday and Closad on Saturday. Thera are 0 post office boxes
avallable for rant,

The propesal to ¢lose the Qak Hill Post Office was posted with an Invitation for commaent at tha Qak HIll Past Office , Mo Willlama
Post Office and Pine Apple Post Office from April 11, 2011 to Juna 12, 2011, The following additional concerrs were recejvad
during the proposal poating period:
‘ Az in most amall community the past offica is 8 communlcation centar, We
hava one small county newapapar taht is published oncs @ waek. During an
amerpgency local peopla uae tha poat office as 8 communication canter.
Pacpla using the Oak Hill Post Offica know their mail will ba In thelr PO Box at
B:30am, with us going to rural there Is no dafinite tme. Tima is dependent an
the amount of mail {workload) for tha rural carrier. The top priority of the
Postal Sarvica is to provide mail sarvice In the most efficient mannar posaible
because all of our costs are reflected In poatage rates customers must pay,
Delivery costs ara ong of our biggest sxpanses, 50 you can ba assured that
careful thought |s glvan to the structure of each route. A customer's location
on a carrlar's lina of travel detarmines the time of day mall & deliverad. This,
of courss, preciudas praviding early dalivery of mail to every custemar
1. Concern: because, no matter how we atructure a route, somebody must be last, We do,
howaver, carefully cons/der the volume of mail for each routs so that we can
delivar tha greatest amount of mall at the esrlest possible hour. With the
largast last of delivery vehicies In the warld, to minimize vehicle and fual
expenses we must also pay spaclal attentlon to anergy conesrvation
measuras. Whan the price of gasoline goes up one cant per gallon aur total
gasciine cost rises maore than $1 million. Therefore, whan atructuring a route,
we must balance our gaal to deliver as much mail as possible 23 early as
possibla with the need to minimize the travel distance a route muet covar, Wa
do regret tha inconvenience to custamara who would like, but cannot recalve,
early mail dellvery. For those customers we offer altemative dellvery services,
such as Post Office box service that provide accass to their mail earller and
throughaut tha day.
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Response:

2. Concern:

Response;

3 Concern:

Responss;

DOCKET NO.
ITEM NO.
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5 Resaldents may continue to meet Infanmally, soclallze, and shars Information

at the othar businesses, churches and residsncas In town. The tap priodty of
the Postal Service s to provlde mall service in tha moat efficlant marnar
possibla because all of our coats are refiectad In postage rates customears
muat pay. Delivery costs are ona of our blggest sxpanses, 0 you can ba
sasured that careful thaught |s glvan to tha structurs of sach route. A
cuatomer's location on a carrler's ine ef travel determinea the time of day mail
Is dellvered. This, of course, praciudes providing early dallvary af mail to avary
customar becausa, no matter how we atructure a route, somabody must be
last. Wa do, however, carafully conslder the valume of mall for each raute 2o
that wa can dallver the greatest amount of mali at the earllest possible hour,
With the largaat flaet of delivery vehlclesa In tha world, to minimize vablola and
fusl axpanses we must also pay special attantion to enargy consarvatian
measuras. VWhen the price of gasoline goas up ona cant par gallan cur tatst
gaszoline cost rises more than $1 million. Therefore, when structuring a routs,
we must balance our goal to deilver as much maill as possible as early as
possible with the nead to minimize the travel distance a route must cover, We
do regret the inconyenience to customars who would like, but cannat recalve,
early mail delivery. For those customers wa offer alternative delivery services,
such 8% Post OMfice hox service that provide access to their mail earlier and
thraughout the day. Courtecus and helpful service will be provided by
parsonnal at tha administrative Post Office and from the carrier, Spacial
assistance will be provided as needed. A Village Post Cffice (VPO) may be of
interest ta the community of Qak Hill. VPOs are et up in local businesaas in
the cammunity, The VPO will provide the samsa sarvices that the Oak Hill Post
Office provides such 24 collection box retention, PO Box rental and tha sell of star

Cloging the post office puts cltfzens [n horrible situation regarding thaft of their
legitimate banefits, It s tha only cantral public thing in Oak Hill, AL it is the
core of the community. why panalize the powstless for a small amount of
savings, when the much larger savings could curme from regulatien of Wall
Street. To closs It Is fust one more exampla of the hypoerisy of Republicans in
Congress. Thay talk, talk, talk about "conservative community valug" then thay
gut and destroy ona of tha faw things that actually advances these valuas.
Please do somathing to Wall Street, not small town America.

Customars may plase a lack on thalr mailboxes. The mallbox must heve &

slot large enough to accommodate the cusiomar's nomal daily mall volume,
Tha Postal Sarvice does not open mailtboxes which are locked and does not
accapt kays for this purpose. Ve have no control of what happens to Wall
Straat. A Village Post Office (VPQO) may be of intarest to the communlty of

Dak Hill. VPOz are sat up in logal busineszas in the community. Thae VPO will
provide tha same services that the Qak Hill Post Office provides such as ‘
coflaction box ratention, PO Box rental and the sell of stamps.

Customer |8 concarned about having to put up a rural mailbox which weuld be
hard for har financlally and difficuft to get someons to put It up, Sha has no
transportation ta Pine Apple.

Services provided at the Fost Office will ba avallable from the carrlar, and
customers will nat have to traval to ancther Post Office for sarvice. Maat
transactions de net require meeting the carrier at the meaitbox. Stamps by Mal|
and Mohay Ordar Appllcation forms are available for cusiomaer convenisnce.
Stamps ara also avaliabla at many atores and gas statlons wara customears
may airsady shop, online at usps.com, or by calling 1-800-STAMP-24, Carriar
sarvica s heneflclal to many senlar clitizens and those who face special
challanges bacause the carrier can pravide dellvary and retall sarvicas 1o
roadseide mailboxes or Cantralized Box Units, Custormars do not have to make
a spacial trip to the Past Office for service, Special provisions are mada for
hardship casss or spacial customer needs. To request an axcaption for
hardship delivary, customers may contact the administrative postmaster for
mere infarmation. A Village Post Offics (VPQ) may be of Interesat to the
community of Cak Hill. VPQOz ara set up in local businesses in the community.
The VPO will pravide the same servicas that the Cak Hill Post Office provides
such as collection box retantlon, PO Box renfal and the sell of stamps.
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PAGE Customar suggestad raducing/alternating the number of hours the post office

operates, The propossal will have many unfavorable affects on our service. [t
will ba hard for us to schadule our time with the arrival of the rural carriers
and a 14 mile trip with current gas prices will be costly, Qak Hill iz an

4, Goncem: incarporated town and | certainly belleve thare shauld be a post offics hara in
town, Ag town clark | know wa recelva impartant mall (many chacks) which
should not be delivered to & rural mallbox because of the possibility of
tampering and the mayar nar | shauld hava to driva 14 mllas round tip 10
Pine Appla to plek up mall, Wa nead our post offica. cut the haurs If that will halp.

Response: Haurs ara detarminad by the workload at the past office, Carrlers strive to
provide service at approximately the same time eon a daily basis, however mail
velumes and weather conditions oftan effect delivery times. If you desire
special sarvices from the rural carrier you may l2ave a nota in your mailbox
inatructing the carrlar to seund hig ham, and then meat tha carriar to receiva
servicas, Retail sorvicas may also be obtained at the administrative Post
Offica. The Incorporatad status of a town has no baaring on ita raquirarnants
for postal sarvices. A Villege Post Offica (VFO) may ba of intarast ta the
communlty of Oak Hill. VPOs are set up in local husinassas In the community.
Tha VPO will provide tha same sarvicas that the Oak Hill Post Offica pravides
such as collection box retantion, PO Box rental and the sell of stamps.

Customars expressaed concarn about how the loss of the Post Qfflce would
nagativaly impact the histarical dimanaion of the community, Qur strategls
location at the crossing of two state highways far mare than 100 years makaa

5. Concarn: it the most visible PO in the east sice of the county. Bacause of it's location,
our gervices are fraquently used by those living naarby who have thelr mall
dalivared on routes from neighboring post offices,

Response:; The Postal Sarvice Is helping to preserve the community name by continuing

the uge of the Community name in addresses, A Vilags Post Office (VPO)
may ba of intarast to tha cormmunity of Oak Hill. VPQ= are sat up in logal
buslnaszas [n tha community. The VPO will provide the same services that
the Qak HIl Post Offlce provides such as collsction box retention, PO Box
rental and the sall of stamps,

Cuatomars ware cancarnad about mail ascurity, Many of the Qak Hill patrons

are not only below poverty level, they are alse wall balow the |oweat literacy

levals and nesd the help of PO personnsl to fill In monay ardars and take

. care of additional postal concerns, For most of the hiatary of this PO, we also

€. Concern: had a route, which has taksn away from us and givan to the Pine Apple Paat

Qffice. With the space in our building, wa couvld sasily accommodaie a route

again, If you cloge this office, please at least allow us the opportunity to rent

gecur?e USPS boxas at & cantral location in town, whare wa know aur mail will

& gafa,

Rasponge! Customars may placa & ook on thair mailboxes, The mailbox must have a
slot large enough ta sccommodats the custemers narmal daily mail volume.
Tha Postel Sarvica doss not open maltboxes which are lockad and doas not
accept keys for this purpose. Courtecus and halpful servics will be provided
by parscnnel at the administrativa Post Offica and from the carrlar Special
assistance will ba provided as neadsd, The dellvery routa has baan carefully
raviewed to ensure that tha most cost-afficiant service 1s provided. While che
office may be closar for some customars, it may be further away for others.
You will sontinue to receive mail security by delivery to your PO Bex at Pine
Apple Post Office,

1 am eldarly and | have my moenthly fixad Income malled to the post office for
convenlenca of gstting somacne to drive me araund to pay my bills, The

7. Cencern: regular mall carrier da net rin untll 2PM. The: majarity of people get their mail
sent to the post office because tha rural carriar do not bring the mall until after
ZPM. ‘
Response; Sarvives provided at the Past Office will be availabla from the carrler, and

custamars will not hava to travel io another Post Office for service, Most
transactions do not ragulra mesting the ¢arrier &t the mailbox. Stamps by Mail
a&nd Money Order Applicatien forms are avallable fer custamar convanience,
Stamps are alzo available at many stores and gas stations wers customers
may already ahop, online &t usps.com, or by calling 1-B00-STAMP-24, The
top priority of the Postal Servica is to provide mall service In the mast afclant
mannér possible bacausa all of our costs are reflected in postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you
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can be ssaured that careful thaught 18 glven 1o the structure of each route. A
customer's location on a carrier's lina of travel datarmines the time of day maill
Is delivered. This, of coursa, pracludes providing early detivery of mail to avery
customar becausa, ne matter how we atructure a routs, somebody must be
last. We do, howeavar, carafully consider the volume of mail for aach route sa
that we can deliver the graatest amaunt of mall at the earllest pessible hour.
With the largest feet of delivary vehicles in the world, to minimize vehicle and
fual axpenses we must alse pay speclal aitantlon to anargy conservation
measures, Whan the price of gasolina goes up ona cant per gallon our tatal
gasoline cost rlges more than $1 million. Therafore, when structuring a routs,
we must balance our goal to deliver as much maii as possible as early as
possibla with the need te minimize the travel distance a routs must cover, Wa
do regret tha inconvanienca to customers who wauld like, but cannat raceive,
early mail dalivery, For thesa customara wea offer alternative dalivery services,
such as Post Office box servica that provide access to thair mail earlier and
throughout the day, Courtecus and halpfu! service will Es providad by
parscnnal at the administrative Post Office and fram the carrisr. Special
assistance wlll ba providad as naeded. A Village Post Office (VPO} may ba of
interagt to tha community of Oak Hill. VPOs are =et up in local businesses in
the communlty. The VPO will provide the same services that the Dak Hill Post
Offica providas such as collaction box retention, PO Box rental and the aell of sta)

i

| would appreclate It If you would lsave this post office. It is very conveniant
for ma. It Is two miles from my house. | have problams with my eyas, aya
slght 13 gone in one ays, the post office people help me by reading my mall
far me samatimas.

g. Goncarn:

Response: Courtscus and helpful service will ba provided by parsonnal at the
administrative Post Office and from the carrler. Speclal asalastance will be
provided as needed. Servicas provided at the Post Office will be avallable
from the carrier, and customers will net have o travel to ancther Poat Office
for servicm, Most tranzactions da not require meeting the carrlar at the
mailbox. Stamps by Mail and Monay Order Application forms ara available for
customer convanlanse, Stamps are also avallable at many stores and gas
stations were customars may already shop, onlina at usps.com, or by calling
1-800-STAMP-24, A Village Poat Office (VPQ) may be of interast to the
eommunity of Oak HIll. VPO= ara set up In lecal busineasas In the community.
Tha VPO wlil provide the same services that the Oak Hilt Post Office provides
slch as collection box retention, PO Box rental and the sell of stamps.

Inatzad of aliminating Johs at the [owsr and, starl at the top and cut salaries of

8. Concern; top executlves!

Reaponasa; The Postal Sarvice organizational “redesign” is almad at cutting seme 3,000
- adminisirativa positions, ar almost 21 percant of the total management
amploysss,
10. Cencern: it would be bad, not good.
Responss: Services provided at the Post Offics will be avallable from the carrier, and

customera will not have to travel to anothar Post Office for sarvice. Mast
transacilons do nat requira masting the carrier at the maiibox. Stamps by Mal!
and Meney Order Application forms are available for customer convenlence,
Stamps ara also available at many stores and gas statlons were customers
may already shop, online at uspe.com, or by galling 1-800-STAMP-24, A
Village Post Office (VPQO) may ba of intaraat ta tha community of Cak Rl
VPOs are set up in local businesses In tha communlity. The VPO will pravide
tha game servicas that the Qak HIll Post Office provides such as collection
hox ratantion, PO Box rental and the sell of stamps.

11. Cencem: Monay ordar, stamps and the safely of having a box, the community won't ba

' : the sama people depend on it to pay their bills, it will coat us more without It.
Response: Customars may place a lock on their mailboxes, The mailbox must have &
alot large encugh to accommaodate tha sustornar's normal dally mall valumse.
The Postal Service doas not open mallboxes which are locked and doss not
accapt keys for thia purpose. Most retail services provided at tha post affice
era avallable from the carrier and do naot redquire meating the carrler at tha
mallbox. Stamps by Mail and Monsay Order Application forms are avallable for
customar convenlence. Listad balow ars some sarvices available from tha
carrlar and how {o abtain tham.
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PURCHASING BTAMPS BY MAIL

The Stamps by Mall Program pravides customars the opportunity to purchass
atamps, envelopes, and postal cards by using a Stamps by Mail order form,
avallable from the post office or the carrier. Commemerative stamps and
stamp callecting products are also available, The customer addrezses the
postage pald order form envalops, anclosas payment by personal check ar
poatal money order madse payable to tha US Pastal Servica, and mails the
form (poatage-free) or leaves [t In the mallbox for the carrier to pick up. Most
orders are pracessed avarnight, and some immediately,

PURCHASBING POSTAL MONEY ORDERS .

Cuatomera may purchase monay ordars by mesting the carrier at the maitbox,
completing an application, and paying the carrier {in cash) the price of the
money ordar, plus the fae. The carrer glves the customer a receipt for tha
application. The money arder is completed when the carrier returns to the pest
office, and a maneay crder recalpt is laf in the custamer's mailkox on the next
dalivery day. Most customers provida the carrier with a stemped,
solf-addrassad anvelopa in which the complated money order is mailed to its
dastination. If customers prefer, tha completad money ordera will be returned
for verification on the next ¢elivery day.

BPECIAL SERVICES

Spacial sarvices such as certified, reglistered, Express Mail, celivery
confirmation, signature conflrmation, and COD may be cbtalned fram the
carrier by leaving a noté n the mailbox, alorig with the appropriate payment,
The carriar will provide the services that day and leave a customer racaipt in
the mailbox an tha naxt delivery day.

HOLDING MAIL :
Cuatomars who will be away far &n extended time, auch a3 & vacation, may
request that their mail be held at the post offlce during their abgence, Upon
return the customer asks the post offlcs to rasume dellvery.

My lacal church (Mi. Zion Missianary Baptist Church) and my Union Burial
Soclety mall Is also recalved In this hox. All of the above malling addrasses
will have to be changed to accommodate this proposal. This preposal is
aaylng Oak HIll no longer axits, aspacially not being able to use it's names
when mail for thase who rasides in Oak Hill will carry another fown's nama.
Whean | retirec from Bellsouth (AT&T) in 2001 and moved back to Qak Hill, |
had to go through a Iot of red tape to change my addmss legally. Now | do net
want to go through it all over again bacause of this proposal,

There will be no change In customer addreases If you continue to use PO Box
sarvice, A Vilaga Pest Offica (VPO) may be of Interast to the community of
Qak Hill. VPOs are sat up In local businesses n the community. The VEC wiii
previde the same servicas that the Qak Hill Post Offica provides such as
collection box retentlon, PO Box rental and tha sell of stamps.

The Oak Hill community is largaly comprised of elderly residents and disabled
resldents. The securlty of a neighborhood Fost Offica |s needed. Residents
do not fesl secure with mall servicas by rural carriers becauss reasidants may
not be homa at the time of dalivery,

Cusatormars may place a lock on thelr meallboxes. Tha mallbox must heve a
slot large aneugh to accommodate the customear's normal dally mall velume,
Tha Postal Sarvice does not opan mallboxes which are locked and dowes not
accept keys for this purpose. Garrler service |s baneficlal to many senior
citizans and those whe face special challenges becauge the carrier can
pravide dallvary and refall services ta roadside maiiboxes or Centralized Box
Unita. Sustemers do nat have to make a special trip to the Post Cffice for
sarvice. Speclal pravisions ara made for hardship cases or special customer
needs. To request an exception for hardship delivery, customers may contact
the administrative postmaster for moras information. A Village Post Office
(VFO) may be of Interast to the community of Qak Hill, vPOs am set up in
local businessas in the community, The VPQ will provide the sama services
that tha Oak Hill Post Office provides auch as callaction box ratantion, PO Box
rental and tha aell of stamps.

The offica is cloas to my home if it were to cloas. [ would have to drive 14
miles to the post office, it would be an inconvenience for the people whe don't
have tranapartation.
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Services provided at tha Foat Offlce will be avallable trom tha carrier, and
customers will not have to traval to anothar Poat Office for sarvice, Most
transactions do not ragulre maeting tha carrler at tha mallbox. Stamps by Mall
and Monay Ordar Application fonms are avallable for cugtomer sonvenlance,
Stamps ars also available at many stores and gas statlons wara customers
may alraady shop, online at usps,com, or by aslling 1-800-5TAMP-24, A
Village Post Office (VPO) may be of intareat to tha community of Qak Hill,
VPOs are set up In logal buaingzsas In the community, The VPO will provide
the same services that the Oak Hill Posat Qffice providas such ag collaction
box retentlan, PO Box rantel and the sell of stamps,

The propoeal to shut down Oak Hill's PO lacks all logle, the vast majority of
clitizans In thiz area must have the PO Boxes for gav't chacks. Even {f dehbit
cards are used for these benafits, the boxes are necessary, Suggestion:
Place a set of comptters In the poat office to asalat cltizans with electronic
banking. Mast citizens have no chacking aceounts and no transportstion,

Although the post offlca provides services outslde of narmat dutles, providing
computars for customers to do alactronic banking Is one of tha reasons why
wa are proposing to close your locel post office. A Village Post Office (VPO)
may be of [nterest to the community of Oak HIll. VPOs are set up In local
businezses in tha community. Tha VPO will provide the sama sarvices that
the Qak Hill Post Office provides such as collection box ratention, PO Box
rental and the sell of stamps,

This post office iz in B convenient place far me, | live nearky on Newoerry
Road. | do not have a car but | can gat & ride to the siore and post offics,

Services provided at the Post Office will be svailable from the carrier, and
customera will nat have to traval 1o another Post Office for service. Most
transactiona do not require meeting the carriar at the mailbex, Stamps by Mall
and Manay Order Appllaation forms are available for customer convenisnce,
Stamps are also avallable at many stores and gas stations were cusiomars
may alraady shop, anline at uapa.com, or by calling 1-800-STAMP-24. A
Village Post Qffica {VFO) may ba of intaraat to the community of Oak Hill.
VPOa are aet up In local buslneaaes in the community. The VPO will provide
tha same aervices that tha Oak HIll Post Offica provides such as collaction
box ratantlon, PO Box rental and the sell of stamps,

Why travel to another community for the same thing we could get here. The
aldarin our small town Cepeand on it

Sarvicas provided at the Post Office will be avallable from the carrer, and
customers will not have to travel to another Post Cffice for service. Mast
transactions do not raquire maeting the carrier at the mailbox, Stamps by Mail
and Mornay Ordar Application farms are available for customar convenience,
Stamps are sl3o avallabla at many storas and gas stations were customars
may alraady shop, online at Lusps.com, ar by calling 1-800-STAMP-24. Carrier
service Is beneficlal io many senlor cftizens and thosa whe face speclal
challengea bacause the carrler can provide delivery and retail services 1o
roadside malboxes or Centrallzed Box Unlta. Customara da not have ta maka
2 speclal frip to the Post Cffice for aarvice. Speclal provialons ara made for
hardship cases or spacial customer neads. To requast an sxception for
hardship delivery, customers may contast the administrative postmaster for
mare information, A Village Post Qffice (VPQ) may be of intarest to tha
community of Oak Hill, VPQa ara get up in local buziness=az in the community,
The VPO will provide the same sarvicas that the Qak Hill Post Office provides
such as collectlon bax ratention, PO Box rental and the sall of stamps,

The following nonpostal GONCENNS Ware expreased from guestionnaires, the community masting, on tha petition, and on tha

congrasslanal Ingulry:
1. Concarn:

Raaponaa:

Customers sxpressed concarn for loss of community ldantity

The customer sxpressed a concarn about the loze of the Communities'
[dentity, A cammunity's Identity derlves fram the Intanaat and vitallty of its
rasicdants and thair use of its nama, The Postal Sarvice |s halping to preserve
community identity by continuing the yse of tha suspended Poat Qffice nama
and ZIP Code In addresses and In tha Natlonal Flva-Diglt ZIF Code and Fost
Offica Directory.



Oct 12 2011 12:13

2. Concerm:

Rosponus:

3. Goncern:

Response!

4,  Goncern:

Responxe:

5  Gancern:

Responsa:

8  Goncern:

Resxponss:

7 Concern:

Rasponss;

8 Concern:

Reaponse!

9, Concern:

DOCKET No. %

HP LASERJET FAX p.24
1p~3elbp

Custormners falt the post office should remaln opan since they pald taxes

The custormner axpressed a concern that since the paopla of your community
paid taxes tha post office should remaln apen. The Postal Service is not
supportad by tax dollars and must mest expenses by reveanue it generates.
Oparatlonal savings for the Postal Service contriputes in the long run to stabla
postaga rates and savings for customers,

Customers sald thay would miss the special attention and asslstance provided
by the personnel at the

Thank you for returning your questionnalra cancarning tha proposed
diseantinuance of the HUXFORD Post Offica. Yaour cammeants, alang with
others racaelved, will ba Included |n the officiel record and considerad carefully
bafare further action is taken. In respanae to your letter; « Huxford prevides
quick, convenlent service and the smployees are nice and friendly, We are
proposing to closs the Huxforg, nothing is finalized. Wa will continua to
provide quick and convenient service from our nice and friandly emploveas at
the Atrmore Past Qffice and our other post offices as weall should wa decide to
close thia office We want to assure you that our migslon has not changed and
that's to continua to provide excallsnt service to our customan. If it is
datamminad that a dissantinuange of the Huxford Post Gffice should ba
pursued, a formal propesal will be postad in the Huxford Fost Office at a later dat

Customears were cancernad abaut mall securlty

Tha customer expressed a concern about the securlty of mall. Customers
may place a [ook on thalr maflboxas, The mallbex must have a slof largs
snough to accommaodate the customer's normal daily mail velume. The Fostal
Service does not open mallboxes which are locked and daes not accept keys
far this purpose.

Customars wera concerned about senlor cltizens

The customer expressed a concarn about enior citizens. Carrier servica ig
beneflcial to many senior clitizans and those whe face special zhallanges
because tha carrler can provida delivery and retail sarvices to Customers do
not have 1o make a spacial trip to the poet office for sarvice, Spesial
provisions are mada for hardship cases or spacial cuslomer neads. To
requast an exception for hardanlp dellvery, customers may cantact the
administrative postmastar for more inforrmatlon.

You stated that you nead the Poat Offlee

We do appreciata your apinlon about the proposed closing, we would like for
you to visit our webpage at www.usps.com, for othar alternatives far your
convenienca, such as, Stamps by Mall, Click-N-Ship, and Carrier Pickup. Wa
want {0 assure you that our mission has net changed and that's to ¢continue to
previde excallant sarvics to our customers,

You stated you wanted tha Qak Hill Post Office to stay apan:

Wa do appreciate your opinion about the proposed cloalng, we would ke for
you to visit olr wabpage at www.usps,.com, for other altsrnatives for your
convaniance, such as, Stamps by Mall, Click-N-Ship, and Carrier Pickup. Va
want to assura you that our misslon has not changed and that's to continue ta
pravide excallent service to our customers.

You were concarnad about having to travel o anather post office fr servics

The customer axpressed a concarn about having to traval to ancthar past

office for service, Services provided at the post office wiil be avallable from the
carrier, and customers will nat have te travel to another post office fer servica.
Most transactions do not require maeating the carrler at the mallbox. Stamps by
Mail and Manay Ordar Application formas ara avallable for customer convenlencs.

Chuek from Lt. Governar Kay Ivey's office stated she wanted 10 know the
matrix or criteria of how thelr community fits Into the closing picture.
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Wa must consider the affect on the community serviced, the effect on the
employses of the Postal Service and also comply with government pollcy
established by law that we must provide a maximurm degres of affactive and
ragular postal service to rural arags, communities end small towns where
Post Offices ara not self-austalning.

Customer exprassad a concarn about feaving manay In tha malikox

The customer also exprassad a concarn about leaving money In tha mallbox.

A questionnaire waa sent to the postal Inspection sarvice concerning maif

theft and vardallsm In the suspended Post Office area. Thalr records Indicate
that thera has not been any report of mail theft or vandallam In the area.
Howaver, customers may placs a note In thalr mallboxes Instructing the

carrier to sound their horn whan they artivae, In order to franaact financlal businass

Cugtomears asked why thalr post oMce was Yeing discontinued while others
wers retaingd

The customer askad why your post office was being discontinuad while cthers
were ratainad. Post offices ars reviswed on a case-by-case basis. YWhen
thara |s & vacancy In a small offics, It |s customary to conduct & study of the
businese activity and investigate the faaslblity of providing service by
alternata maans.

Customers sxprassad concam over the apparant lack of Interast by the Poatal
Servica for the neads of the community

The customer sxpressad a concern that the Postal Service axhibilts a lack of
Interest In the mailing needs of the communiy. The Postal Sarvics (8 reguirad
to provide sach community with regular and effective service, using the most
cost afficlant means pessible. The propesed akernate delivery sarvice will
meat the malling and service nesds of the community in & more cost affactive
marnnar,

Custamears expresasd concern over the dependability of rural route service

The customer axpressed a concarn over the depandabliity of rural route
sarvica, Rural latter carrlars perform a vital function in the United States
Postal Servica serving thousands of families and businesses in rural and
suburban araas while traveling millians of miles dally, Rural latter carrlers are
highly raspactad by the American public. This respect has been earnad by
many years of dedication to tha Postal Sarvice and to postal customars,
Durng natienal and local emergencies, including prolenged periods of
axtrame weethar conditions, rural carriers have demonstrated great
respeonsibliity In providing mall service to postal customers. Rural carriers are
ragulred to sarva tha route sxpaditicualy and arrive at boxas al about tha
same tima aach day.

Customars guestionsd the economic aavings of the proposed discantinuance

The customer gqueationed the economlc aavinge of the proposed
dizcontinuance, Carrler service ls mona cost-affactive than maintaining a
postal facllity end postmastar position. The Postal Sarvice astimates an
positve annual savings.

Customnars stated that thera was & naw lease signed for S years and a new
computar satellita aystam was Installad,

Becauss our system I8 &o largs, satellltes ware factored into tha budget years
ago for smaller rural communities without the natwark.

Custarmars ware concernaed about having to travel to another post office for
aavica

The eustamer axprassad a concarm about having to traval to anather post

office for sarvice, Sarvicas providmd at the post office will be available fram the
carriar, and custemers will not have to travel to another poat office for service.
Most transactiona do not raguire meating the carrier at the mailbex, Stamps by
Mall and Money Crder Application forms are aveitable for customer convenience,

Customers ware concarned about obtaining sarvices from the carrier
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PURCHASING S8TAMPS BY MAIL

The Stamps by Mall Program pravidas customara the apportunity to purchass
stamps, envalopes, and postal carda by using Form 3227-R, Stamp Purchase
Order (Rural), available fram the post office or the carrler, Commemorative
stamps and stamp collecting products are also avallable. Tha customar
addressas the postage paid order form envelopa, ancloses payment by
parsonal check or postal money order madme payabls to the US Postal

Service, and mails the form (postage-free) or leaves It In the mailbox for the
carrier to pick up. Most orders are processed overnight, and aame immediatsly.

PURCHASING POSTAL MONEY ORDERS

Customars may purchage money orders by maating tha carrlar at the mailbox,
completing an application, and paying the carrier {in cash) the price of the
maoney ardar, plus the fes. The carrier gives the customer a racaipt for the
mpplization, The manay arder is completed whan the carrler returns to the post
offlca, and @ monay order receipt is |eft in the customer's mallbox on the next
dallvery day. Most custamera provide tha carrler with a stamped,
seli-pddressad anvalope In which the completed manay ordar Is mailed to its
destination. If customers prefar, the completed maney ordarg will be raturned
for verification on the naxt dalivery day,

BPECIAL BERVICES

Spacial services such as cartifled, reglstared, Express Mail, delivary
confirmation, signature canfirmation, and COD may be obtained from the
carrier by lsaving a note [n the mailbex, alang with the appropriate paymant.
The carrier will provide the servicas that day and leave a customer racaipt in
the mailbox on the next dellvery day.

HOLDING MAIL

Customers who will be away for an sxtended time, such as a vagation, may
raquest that their mail be held at the post offlce during thelr abzence, Upon
return the customar asks the poet office to resume dallvery,

18. Concern: ls there a Post Offlce rapresantative to represant tha small Past OMcas?

Resporae: Wa hava NAPS, League of Postmastar, NARLS, APWL), NLCA, NRLCA, ate.
that reprasants emplayaes within the Postal Service.

Mayor Fuller stated Fine Appla customers pay bllla by money orders and so
18, Concern: will they and it will be a nightmare for tha rural carrier and hard for them to
' provide this servica to both communlties efficlently,

Reaponae:
Rapresertativa frorm Congrasswaman Terry Sewall's office was thers to haar

20, Concern: the concarma of the Postal Service and the constituents and report any lasuas
te tha Congresawoman.

Reaponse:
21, Concern: Will we receive some form of report whan the final determination ls made?
Responea: Wa will past the final detarmination in the Post Office once Headguartars

sands it to this office.

Some advantages of the proposal ara:

1. The rural and contract carriers may provids retall sarvices, allaviating tha need to go to the poat ofiice. Stamps by Mall order
fortms are providad for sustomer convanisnca,

Customers opting for carrier sarvice will have 24-hour access to thelr mall.

Savinga for the Postal Service contribute In the lang run to stabla poatage ratas and savings for customars,

CBUs can cffer the sacurity of Individually locked mail compartments. Parcel lockers provide canvenient parcal delivery for
cugtomers,

Custaormers opting for carrer sarvita will hot have to pay post office box faes.

Savas time and snaergy for customars wha drive to the post offica ta pick up mail,

o pwR
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Some disadvantages of the proposal are;

1.  The loss of a retail outlet and a postrmaster position In the community, Retall services may be provided by the rural or
contract delivery carrler,

2. Meeting the rural of contract dellvery carvler at the box to transact business, However, It Is not necessary to ba presant to
conduct most Postal Service transactions,

3. A change in the mailing address. The community nama will gontinue to be used In the new address. A carrler routg address
will ba assigned.

“faking all avallabla information Into conglderation, the Posfal Sarvica concludes this final detarmination will provide a maximum
dagres of effactive and regular pastal services to the community.

Il. EFFECT ON COMMUNITY

Qak Hill is an unincerperated communlity locatad in WILCOX County, The community is administarad politically by Qak Hlll. Fofles
protactlon iz providad by the Wilcex Ce Sherlff. Fire protection ls provided by the Cak Hill Vol Fire Dept. The communtty |s
compriged of retireas, commutara, self employed, teachers & farmars and those who commute to work at nearby communities and
may work In lacal businesses.

Busihasaaa and organizations include: St. Paul Luthern Church Bethel AEP Church, Qak Hill Grocery Dale Pulpwaed Co, |
Resldants mey travel to nearby communities for other supplies and services.

Nonpostal sarvices provided at the Oak Hill Post Cffice will be available at the Pine Apple Post Office. Qovarnment forms nermally
provided by the Post Office will alsg beé avallabla althe Pine Apple Post Office or by contasting your lagal gavernment agency.

The fallowing nonpostal concerns were exprassed from questionnaires, the community meating, on the pstition, and on the
congreasional inquiry:

Cak Hill, AL is ona of the oldest incorporated towna in the country
tha town needs a post offlce. Qak Hill servicea a poor community,
with the price of gascline at a all time high without sevvice provided
by the past office would be a hardship far many.

1. Concern:

Rasponse: The Incomporated status of a town has no bearing on !ts
requlrements for postal services. A Village Post Offlce (VPO) may
be of Intarest to the community of Qak Hill. VPOs are sat up In lecal
businesses in the community. The VPO wlll provide the same
services that the Oak Hill Post Office provides such as collaction box
retention, PC Box rental and the sall of stamps. A Village Post Office
{VFO) may be of intarast to the community of Qak Hill, VPOs ara set
up in local buginessas in the community. The VPC will provide the
same services that the Oak HIll Post Offica providas such as
colimction box ratesntlan, PO Box rental and the sell of stemps.

This proposal maans that 50% of the businasaas will ctose. Wa have
the post offica and tha lcoal grocary store. The post offlee help kaap
our neighbarhood striving, we nead our post offica In our rural
community. The convenlence of postal services, aspacially
mailboxss is neadsd in Qak Hill. The convaniance of Saturday
servicas are neaded for werking people.

2. Cancern;

Regponge; Businesses ganarally raguire ragular and affective postal services,
and these Wil always be provided to the community. Since the
suspenslon of service, there has bean no Indicatlon that the
husiness community has baan advarsaly affactad, Questionnalre
responsas revasled that customars will continue to use local
businessas If the Poat Offica Is discontinued. As of now, Saturday
sarvicas will continua, A Villags Post Office (VPQ)] may be of interest
te the community of Qak Hill. VPOs ara set up In loceal businasaes In
tha community. The VPO will provide the same services that the Oak
Hill Past Offlca providas such as collaction box retention, PO Box
rental and the ssll of stamps.

CHNN did & study on thalr rurai area per caplta concarning gaa, with
tham ngt having any farm of public fransportation, soms= of tham

3. Concarn: havihg no personal fransportation baing charged in excess of $20 to
$35 just to go the nearest city of Camdan fram someone with
transpartation,
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Response; Servicas pravided at the post office will be available from the carrler,
and customars will not have to travel to another post office for
sarvice. Most transactions do not raguire maafing the carrier at the
mailbax. Stampa by Mall and Maney Ordar Application forms are
available for customer convanlance,

Based on the information obtainad in the course of this discontinuance study, the Pastal Sarvice concludes this final detarminaticn
Wil not adversely affect the community.

ll. EFFECT ON EMPLOYEES

The postmaster position becama vacant whean tha postmaster retired an November 01, 2010. The noncaraar postmaster ralief
(PMR) may bs saparated from the Postal Sarvice. No other Pastal Service smployes will be adverssly affectsd.Since tha
postmaster vacancy an OIC has keen installed to operate the office,

IV. ECONOMIC SAVINGS
The Postal Service sstimates an annual savings of & 37,805 with a breakdown as follows:

Paostmastar Salary (EAS-558 No COLA) § 25,584
Frings Beneflts & 33.5% $ 8671
Annual Laasa Coste . T § 2550
Total Annual Costs § 37,805
Less Annual Cost of Replascament Service -£0

Taotal Annual Savings £ 37,808

V. OTHER FACTORS

The Poatal Service has identified no other factors for consideration,
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Vi. SUMMARY

This |2 the final determination to closa the Oak Hill, AL Post Office and provide delivery and retail services by Independant past
affica undar the administrative rasponsibility of the Pine Apple Post Office, located savan mllas away.

The postmaster retired oh Nevamber 01, 2010, If the office has a noncaresr PMR(s), thay may be separated from the Postal
Service; however, atternpts will e made to reassipn the employes(s) to & nearby facllity. No othar amploysa(s) will be adveraaly
affected. The workload hag declined. Effective and regular service will continue to be providad by independent post offics,

The Cak Hill Post Office provided delivary and ratail service to 66 FO Box or gensral delivery customars and nao delivery routs
customers. The daily ratall window transactions averaged 31, Thera are no parmit mallers or poatage meter customsrs.

Thers will no longer ba a ratall outiet in the community. However, delivary end retall sarvicas may be available from 2 rural or
contract delivery carriar, which could alleviata the need to travel to a Post Office for service. The Postal Servica will save an
extmated 337,805 annually. A disadvantage to some will ba in meeting the rural or contract dellvsry carrer to transact businass,
Howevar, it s not necassary to ba prasent to condust most Postal Servios transactions with rural or contract delivery carrier,

Taking all available information inte consideration, the Postal Sarvice has determined thet the advantages cutwalgh the
disadvantages and this final detarmination ia warranted.

Vil. NOTICES

A Support Matartals, Coples of all materials upon which thia final datermination |5 based are available for public Inspactlon at
the Qak Hill Post OMea , Me Willlams Post Office and Pine Apple Post Office during notrmal office hours.

B. Appeal Rights. This final detarmination to close the QOak Hill Post Offica may be appealed by any parson served by that
office ta the Postal Regulatory Commilaslon at 801 New York Ave NW, Suite 200, Washington DC 20288-0001. Appeals muet
pe recaived by the Cammisslon within 30 days of the date this final determination s posted, if an appeal is filed, copies of
appeal doguments prepared by the Postal Regulatory Commission or the partiss to the eppeal will be made available for
public nspection at Oak Hill Fost Offlce , Me Willlems Past Office and Fine Appla Poat Offles during normal offce mours.

08/2272011

Bean J Granhalm Data
Vice President of Delivery and Fost Office Qparations
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Docket; 1375716 = 35766
Itein Nbr: 48
Prge Nbr; |

08/22/2011

OFFICER-IN-CHARGE/POSTMASTER
Qak Hill Post QOffice

SUBJECT: Letter of Instructions Regarding Posting of the Oak Hill Post Office Final Determination
Docket No. 1375716 - 36766

Please post in the lobby the enclosed final determination to ¢lose the Qak Hill Post Office. The final
determination must be posted in a prominent place from 08/22/2011 through close of business on
09/23/2011, It must be posted for at least 30 davs and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal

Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/24/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from yvour office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (205) 521-0485,

Sincerely,

CARLITHA GOREE

POST OFFICE REVIEW COORDINATOR
PO BOX 906

BIRMINGHAM, AL 35201-0906
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Docket: 1375716 - 36766
Item Nbr: 50
Page Nbr: 1

Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 08/22/2011 Actual discontinuance date:
Date removed: 09/23/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: OAK HILL, AL Post Office: PINE APPLE
ZIP Code: 36766-9998 Finance no: 016090 ZIP Code: 36768-9998 Finance no: 016500
County: WILCOX County: WILCOX
Type of discontinuance: Original name retained? Yes (X ) No ( )
Consolidate () Close (X ) New last line of customer address is:

OAK HILL AL,36766

Type of discontinued facility Type of replacement service

Post Office ( X)) Post Office () Route ( X))

Classified Station () Branch () Classified Station () Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: CARLIJHA GOREE Date:

Telephone: (205) 521-0485 (Location) District: ALABAMA PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Inmediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE =

10/03/2011

DISTRICT MANAGER
ALABAMA PFC

PO BOX 906

BIRMINGHAM, AL, 35201-0906

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
OAK HILL, 36766-9998 Docket No. 1375716 - 36766

This is to advise you that an appeal to the final determination to discontinue the OAK HILL has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy
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