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1. 
Request/approval to study for 
discontinuance  (02/15/2011)            

2. 
Notice (if appropriate) to 
Headquarters of suspension            

3. 
Notice (if appropriate) to 
customers/district personnel of 
suspension  

          

4. 
Highway map with community 
highlighted  (02/08/2011)              

5. 
Eviction notice (if 
appropriate)  (02/08/2011)          

6. 

Building inspection report and 
original photos of building 
deficiencies (if 
appropriate)  (02/08/2011)  

        

7. 
Post Office and community 
photos  (03/08/2011)              

8. 
PS Form 150, Postmaster Workload 
Information  (03/11/2011)            

9. 
Worksheet for calculating work 
service credit  (03/14/2011)            

10. Window transaction record  (03/14/2011)           

11. Record of incoming mail  (03/14/2011)            

12. Record of dispatched mail  (03/14/2011)           

13. 
Administrative postmaster/OIC 
comments  (02/15/2011)            

14. 
Inspection Service/local law 
enforcement vandalism 
reports  (02/09/2011)  

          

15. Post Office fact sheet  (04/11/2011)            

16. Community fact sheet  (03/14/2011)            

17. 
Alternate service options/cost 
analysis  (03/08/2011)            

http://hqcsopps.usps.gov/po_dis/study/Request_Study_DM_P.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_2.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_3.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_5.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/investigate/no_file_6.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ps150/PS_150_P.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/swc/swc_P.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/invol/survey_ltr_check_date.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/win/in_survey_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/invol/in_survey_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/outvol/in_survey_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_cust_info_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/insp_info_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/police_info_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/po_survey_sheet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/comm_survey_sheet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/cost/hcr_cost_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/flow.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/flow.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/study/request_study.cfm?fin=1375716
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http://hqcsopps.usps.gov/po_dis/investigate/no_file_3.cfm?fin=1375716
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http://hqcsopps.usps.gov/po_dis/ltr/insp_info_ltr_1.cfm?fin=1375716
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http://hqcsopps.usps.gov/po_dis/cost/hcr_cost.cfm?fin=1375716


18. 
Form 4920, Post Office Fact 
Sheet  (04/11/2011)            

19. 
Reccomendation and Service 
Replacement Type  (02/15/2011)            

20. 
Questionnaire instruction letter to 
postmaster/OIC  (05/25/2011)            

21. 
Cover letter, questionnaire, and 
enclosures  (01/24/2011)            

22. 
Returned customer questionnaires 
and Postal Service response 
letters  (01/24/2011)  

          

23. Analysis of questionnaires  (04/07/2011)           

24. Community meeting roster  (03/17/2011)           

25. 
Community meeting 
analysis  (03/17/2011)            

26. 
Community meeting letter (Need to 
set before questionnaire if not held 
before)  (03/17/2011)  

          

27. 
Petition and Postal Service response 
letter (if appropriate)  (03/16/2011)            

28. 
Congressional inquiry and Postal 
Service response letter (if 
appropriate)  (03/01/2011)  

          

29. Proposal checklist  (04/11/2011)            

30. 
District notification to Government 
Affairs  (04/11/2011)            

31. 
Instructions to postmaster/OIC to 
post proposal  (04/11/2011)            

32. 
Invitation for comments 
exhibit  (04/11/2011)            

33. Proposal exhibit              

34. Comment form exhibit  (06/16/2011)            

35. 
Instructions for postmaster/OIC to 
remove proposal  (06/12/2011)            

36. 
Round-date stamped proposals and 
invitations for comments from 
affected offices  (06/20/2011)  

          

37. Notification of taking proposal and           

http://hqcsopps.usps.gov/po_dis/fact/fact_sheet_p.cfm?fin=1375716�
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http://hqcsopps.usps.gov/po_dis/que/pm_que_ltr_p.cfm?fin=1375716�
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http://hqcsopps.usps.gov/po_dis/que/customer_que_pq.cfm?fin=1375716�
http://hqcsopps/po_dis/ltr/summary_post_office_changes_s.doc�
http://hqcsopps/po_dis/ltr/Delivery_Services.doc�
http://hqcsopps.usps.gov/po_dis/que/customer_que_resp_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/mail_merge_labels.doc�
http://hqcsopps.usps.gov/po_dis/que/customer_que_labelsx.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/customer_anl_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/community_meet_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/customer_comm_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/que/community_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/fact/proposal_checklist.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/govern_relation_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_ltr_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_comments_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/proposal/proposal_p.cfm?fin=1375716&requesttimeout=20000�
http://hqcsopps.usps.gov/po_dis/ltr/invite_customer_optional_form_p.cfm?fin=1375716�
http://hqcsopps.usps.gov/po_dis/ltr/pm_proposal_removal_p.cfm?fin=1375716�
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http://hqcsopps.usps.gov/po_dis/fact/fact_sheet.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/investigate/step_19.cfm?fin=1375716
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http://hqcsopps.usps.gov/po_dis/proposal/round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/proposal/round_dated_copies.cfm?fin=1375716
http://hqcsopps.usps.gov/po_dis/ltr/customer_comments_under_consideration.cfm?fin=1375716


 comments under internal 
consideration  (06/16/2011)  

38. 
Proposal comments and Postal 
Service response letters  (06/17/2011)            

39. 

Premature Postal Regulatory 
Commission appeal and Postal 
Service response letter (if 
appropriate)  ()  

          

40. Analysis of comments  (06/20/2011)            

41. 
Revised proposal (if 
appropriate)  (04/04/2011)            

42. 
Updated PS Form 4920 (if 
appropriate)  (04/11/2011)            

43. Certification of record  (06/20/2011)            

44. 
Log of Post Office discontinuance 
actions  (06/20/2011)            

45. 

Transmittal to vice president, 
Delivery and Retail, from district 
manager, Customer Service and 
Sales  (06/22/2011)  

          

46. 
Headquarters’ acknowledgment of 
receipt of record  (08/04/2011)            

47. 
Final determination transmittal letter 
from Headquarters  (08/22/2011)            

48. 
Instruction letter to postmaster/OIC 
on posting  (08/22/2011)            

49. 
Round-date stamped final 
determination cover sheets  ()            

50. 
Postal Bulletin Post Office Change 
Announcement  ()            

51. 
Vice president, Delivery and Retail, 
instruction letter  (08/22/2011)            

http://hqcsopps.usps.gov/po_dis/60_day/customer_que_resp_p.cfm?fin=1375716�
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POST OFFICE ON WHEELS 
SERVICES AVAILABLE FROM RURAL AND  
HIGHWAY CONTRACT ROUTE CARRIERS 

 
 
You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as 
your mailbox.  The carrier can provide virtually all postal services to you, and most transactions do not require 
meeting the carrier at the mailbox.  Some of the most frequently used services are: 
 
MAILING PACKAGES 
 
Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, 
and the customer is known to reside or conduct business at that collection point.  The package MUST have a 
matching return address that is the same as the collection point.  If postage has not been applied, estimate the 
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents 
must be specified.  The carrier will take the package to the Post Office, and it will be weighed to determine the 
appropriate rate.  The package will be mailed that same day.  The carrier will leave the customer's change and 
insurance receipt, if appropriate, in the mailbox on the next delivery day. 
  
PURCHASING STAMPS BY MAIL 
 
The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards 
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.  
Commemorative stamps and stamp-collecting products are also available.  The customer addresses the postage 
paid order form envelope, encloses payment by personal check or postal money order made payable to the United 
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up.  Most 
orders are processed overnight, and some immediately. 
  
PURCHASING POSTAL MONEY ORDERS 
 
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and 
paying the carrier (in cash) the price of the money order, plus the fee.  The carrier gives the customer a receipt for 
the application.  The money order is completed when the carrier returns to the Post Office, and a money order 
receipt is left in the customer's mailbox on the next delivery day.  Most customers provide the carrier with a stamped, 
self-addressed envelope in which the completed money order is mailed to its destination.  If customers prefer, the 
completed money orders will be returned for verification on the next delivery day. 
  
SPECIAL SERVICES 
 
Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and 
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.  The 
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day. 
 
HOLDING MAIL 
 
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the 
Post Office during their absence.  Upon return, the customer asks the Post Office to resume delivery. 
 
 
 
 



  
 

 

Summary of Postal Service Retail Facility Change Regulations 
For Stations and Branches 

 
Certain regulations based on federal law apply when postal managers propose to replace a Post Office 
with an alternate form of postal service.  These regulations are designed to ensure that the reasons for 
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful 
contributions toward a final decision.  The full text of the statutory provisions appears in Title 39, United 
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal 
Regulations, Part 241.3.  
 
According to implementing regulations, an initial investigation and any subsequent formal proposal to 
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.  
The proposal must explain the services recommended as substitutes and the rationale that supports this 
recommendation.  The written proposal is prominently posted for 60 days at affected Post Offices, along 
with an “Invitation for Comments,” which formally invites customer comments.  At the end of the 60-day 
comment period, additional review is made at lower and upper levels of postal management. 
 
When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in 
affected Post Offices for 30 days. No Post Office station or branch may be closed sooner than 60 days 
after the original date of the final decision. 
 
 

 
PUBLIC NOTICE OF PROPOSAL 
60-day public posting of proposal 

and invitation for customer comments. 
Written responses to customer comments. 
Review by lower level postal management 

decision by senior level postal management. 
 
 
 
 

PUBLIC NOTICE OF FINAL DECISION 
30-day public posting of final determination. 

 
 
 
 

Discontinuance shall not 
be sooner than 60 days after 

original date of the final decision. 
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',otlon III 
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A..panelven,.. to Community PcHltIIl NHde 

Tell what we are doing and why. 

111'8"01'1 for dlll<:ontinuance,lJltlfted and documented in the reoord? 

If Iyependacl, wl1at type of altemate _rvlce customer$ are now receiving? 

Realon for vacency and Information on pOltmaster/Qle 

Number of oUltomer. and type Or service they received and wllll'8cel~. 


Houre of Hrvlce, dally window transaction aWUlgf, number of permit mailers, Ind postage meter 

use...., 

LI/I$t thru ftlcal yeart 0' revenue lind revenue unltl. 

O&ollne In slNice wol1<load/reductlon In EAS leVI I. If IIFIPropJ1ate, 

Neareet Post Office, ortloel.vel, mil. lMay, hoUI'B of'irYIee, number of Post ORlee' boxes 

aVIIHable. . 
Adminlstratlve/emenatil'lg o1'IIce - office 'evel, miles away, hou/'$ or ..rvlce, number of Port 
Otrlee boxell available, 
If the nearby/admlnletratlve Post Office has II different POlt Office bcx fee sotledula, thIs Illtstetl 
In the propotal, 
Prepropoaelactlvltlell- qLl.ltlonnalre.: number of favorable, unfavorable anel no opinion 
reepon.8 mutt equal tha total number of questlonnalres returned. List customer concerns end 
Poet411 Sarvlce rHpon•••, . 
Community m$etlng. Number of ClJ8mmll'l who attended, customer c:onoem8, and POItal Service 
reeponM •• 
Information on petttions and congreeslonallnqulriel Included with Postal service respenses, 
Revtsed proposal state. datu lind locations the propolal was poated for SO days. Number of 
comments reoe~c:t. customer conQlilrnlfl and Poatal S.rviClil response•• 
AdV'"tlge' and dlllBldV1lntagee of proposed altemlte aervlce, 
Any other pertinent InfoTTn.,Ion concerning POltaIS.rvlc. needa. 

Effect on the Communlly 

Brief beakgl'Qund of .re., community government, population, atc. 
Number of bUlln.ele •• flitligloualnatJtutions, schoele, local governm.nt cffloe., lcolal 
org.nlzatlonl, etc. 
wa. Poat Omoa uled IiII meeting place'? 
W•• Poat Office a shelter far a bue stop? 

Did the Post Office have a pUblic bulletin board? 

Were govemment forms avallabl. ~tha PMtOfflce? 

Did ttle Post Off1oe proVide alslltance to senior citizen., parsons with dilibilitiee, etc.? 

What Is thlji hlatorleal value of the oi'nce? 
I, .. " $ddreae ehal'!ge n$cellary? 
Will the community Idantlty be PreH,Mld? 
What .... t'""' Sn::rwth trende (flat, up, down)? 
Were any other nonpostal iUtmti lcantlfled? 

Ett.Gt on Employe" 

Par.graph explaining .bol,.ll pCltmutar wC8ncy/OIC/ather oereer anel non08ree, employeel 01 
the office. If fI poltmllter or other employelllS Ire reassigned this must be explained and tell 
whether the realslgnments li!lre voluntary, ' 

http:governm.nt
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Economic Savina_ 

A atatement of annual "~p.gl indudea III breakdawn a, followa: 
Poetm••ter ••,ary (EAS.~ Minimum, no COlA) 
Fringe beo.nta 33.5% 
Rentsl coats, excluding utilities 
Totell aAnl.JliIIl coate 
LBaa .4IjtJmated cost of replacement service 
Total_nuall.vings 

~ 
A one-time expenae of $ o will bet'WtUI !OClolrred for InetaUatlon of CBUa lind pareellodcer8. 

,. poltmaater lIalary baaed on'the minimum salary without COLA? 
DQt!Js pi:tstmaater Ml'lrY refteat the current office evaluatlon7 

The PO,ste! Service haa Identified no otherfactore for consideration (If &q:lpropriate). 
Lilt ather factors al appropriate. 
Other factor. when replacement aervioe is III CPO. 

eKCIonVI Sumnt~ry 

The prop(l8al mUM Include a brief summlilry that explain$ why the clollng or cl)nlolidlition is 
nec'se'ary and 'In lI"eument of how those factors supporting the need fer change outweigh any
negallve factor•. In taking c()mpttlng considerations Into aOCClunt, the need to pnwlde a maximum 
degree of effeotive and regular .ervlce mutt I:)EI paramount. 

Section VII· Notl._ 

vi 
Appropriate nollce 1& mllde that thl. Is .. propoeal and nat .. final detennlnatlon. If. final 
determ:inatlon II made to dilcooUnu8 the office, Information on the appell prl)CHl will be provided
It tnat time. 

~C_~~I~~co~m~p_I.~~B~Y.~·~~~~~~~~~________~~_'t.l-l' +(2__0_L~__________ _ 
Inveltiga1lv$ Coordinator Oale 

Raviewed Ind certitlfd By: {
~!""!,,,:!,:~~~~~~~:k::::J~pe:.~=--_--=--~_....:t,.,::.:/~\ ,1'..'2..01 ,
District PO Review coordinator Date 
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PROPOSAL TO OL.OSE 

THe OAK HILL, AL POST OFFloe 


AND CONTINUE TO PROVIDE 

IERVICE BY INDEPr£NCENT FOST OFFICI 


gOOI<ET NUMBeR 1375118 .. 387'86 
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Dat, of filming: 041111&01 f 

UNITeD STATES POSTAL SERVICE 

JNVITATtON prOR COMM.NTI ON THI! ItPtOPOIAL TO C'LOS 
TN!!! OAK HrLL, AL ~ OPFIOE . 

AND OONTINUI TO PROVIDI 
IIAVlC! IV INDEPENDeNT POll OFFice 

" " To tha Mtamlll "'IM OAK HII.L lIteat 01'llc.: ... , . 
1'hI PMI., 8trYIae 110 ooalldltrlng 'he do.. 0' th. OAJ< HILt. P o.t O",ce for ,...10", ItMH In lb. &cc.vmpatNlna pnrPIM/. 

CUitnQ'" ao-al1 pOltino pllMa fn::Im 0411111011 tJwugh 01/1212011 ~.~ In\litld to ~WntllM CClmm.ra, Coml'flenfl 
wltl till mo.' tJ..,ptd Ir IMy .r·~ aplnlOM _"d Intorm.'Ol'lflYOJ1IbI. or t.I~bI' .... ,""no Itt. ~ .tr.e1 onht 
PJOPG- -'GnJlOllal.ervlca lind on thI ccwmtunltv. Your CIIlt1I'Nnll will b_ ~"'fUlIy _.IOI~d .nd will b. 
lnaOfJ:I~d Into the 0fII0I1li IWQOrd. whiCh 'WIIIII bw mlCll ,.,blle'; If ttl, propo.1 'e ""_la_ 
Col"" of 11'1. ,"0••,.1\1:1 "PflORliI oomm.nt ford Ire Ivallabl. upo" requ••'It 11'1. 0.'.1< IiIL.L PO. If you OhOOII 10 u.. the 
optlon.1 CO"""." fOrm I"CI need .IlkItIGIIllf IIIP11Glt. pi.".., .tt.ern IdClltlanall.,.ltt .. of 1'.11", ... 

p,... Mum1heoommln\fomt ta! 

OAPIIUJHA GO"!1i 
PO 10;(101$ 
BIRMlN"HAM. AL 11201.1028 

IIOf Il10,.. Irtfarm.uon.. JOU mtly ell" CA!IlI..IJr1A OOFII!! ..-'lI';·048. er write It,:) "". lboW .cld'...., ....... Ill,. 


GREG CONNIiR 
PO IIOJ< 101' 
ISIRMINlIHAM. At. 11101.1021 

http:CClmm.ra
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DOCkET NO. 
ITIM NO. 
MOl 

I '. , 

FINAl. DEiTERMINAlICN TO CI.OSE 

TIoIS OAlc: HilI.. AI... POaT OF"CI


ANDOONnNUElO ~D& 
$ERVJCIIY INOEPENDINT TOFFIC! 

DOOKET NUMBS'" is'7I'I'i' .. ,.,.. 



Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

 
Post Office Final Determination Posting Dates*
  Date posted:  08/22/2011   Actual discontinuance date:  
  Date removed:  09/23/2011   Official discontinuance date:  
  No. of days posted:  32   (Headquarters entry):   

 
 

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date. 

 
BEFORE CHANGE

POST OFFICE INFORMATION   AFTER CHANGE
POST OFFICE INFORMATION

Post Office
Name and State:  OAK HILL, AL    Administrative

Post Office:  PINE APPLE
ZIP Code:  36766-9998   Finance no:  016090
County:  WILCOX   ZIP Code:  36768-9998   Finance no:  016500

County:  WILCOX
Type of discontinuance:     Original name retained? Yes ( X ) No (   )

Consolidate (   ) Close ( X )   New last line of customer address is:
OAK HILL AL,36766

 
Type of discontinued facility   Type of replacement service
Post Office ( X )   Post Office ( ) Route ( X )
Classified Station ( ) Branch ( )   Classified Station ( ) Branch ( )
Community Post Office (CPO) ( )   Contract Unit ( ) Community Post Office (CPO) ( )
 
Coordinator name:  CARLIJHA GOREE   Date:  
Telephone:  (205) 521-0485   (Location) District:  ALABAMA PFC

 
The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

 
Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

 
For more information, call (202) 268-5083.
Headquarters entry: (  ) TL (  ) HS

 
*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
  Final determination for an independent Post Office must be posted for at least 30 days.

Docket: 1375716 - 36766
Item Nbr: 50
Page Nbr: 1 



10/03/2011

DISTRICT MANAGER
ALABAMA PFC
PO BOX 906
BIRMINGHAM, AL, 35201-0906

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
                  OAK HILL, 36766-9998 Docket No. 1375716 - 36766

This is to advise you that an appeal to the final determination to discontinue the OAK HILL has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.

If you have any questions, please contact Kevin Romero at (916) 373-8315.

Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy

Docket: 1375716 - 36766
Item Nbr: 51
Page Nbr: 1 
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