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UNITED STATES Accepted 10/13/2011
POSTAL SERVICE«

03/31/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE=

03/31/2011
ALVENIA RUGGLES

820 MERRICK CORNER RD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE»

03/31/2011
BARBARA WALLACE

PO BOX 52
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional guestions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-2998
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UNITED STATES
POSTAL SERVICE=

03/31/2011
BETTY GRAY

2651 ROBERTS STATION ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE »

03/31/2011
CHARLES & GWEN HINKLE

2851 GOLDSBORO ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE-

03/31/2011
CHRIS VAUGHT

PO BOX 15
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-8998
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UNITED STATES
POSTAL SERVICE«

03/31/2011
CONNIE FAULKNER

651 INGLESIDE ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 308
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE»

03/31/2011
FRANK FAIRBANK

730 MERRICK CORNER RD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 308
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE

03/31/2011
HELEN & THOMAS WALLS SR

2643 ROBERT STATION ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE=

03/31/2011
JIM APPLE

2510 GOLDSBORO ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returmning your questionnaire conceming the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier retums to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
3900 E Fayette St Room 309
Baltimore, MD, 21233-9998



Dockel: 1367944 - 21644
Item Nbr: 22
Page Nbr: 11

UNITED STATES
POSTAL SERVICE»

03/31/2011
JOHN S. TRUITT JR

1403 GOLDSBORO ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE»

03/31/2011
JOYCE ANN BUTLER

2016 GOLDSBORO ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE»

03/31/2011
MICHAEL ZIMMER

PO BOX 71
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE«

03/31/2011
RICHARD BOSTIC

PO BOX 33
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE «

03/31/2011
SUSAN C. DAWSON

PO BOX 31
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his hom, and

then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located miles
away.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 309
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE «

03/31/2011
WAYNE WELDINGS INC.

3140 GOLDSBORO ROAD
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
900 E Fayette St Room 3098
Baltimore, MD, 21233-9998
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UNITED STATES
POSTAL SERVICE«

03/31/2011
D. CRONSHAW

PO BOX 92
INGLESIDE, MD 21644

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the INGLESIDE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the INGLESIDE Post Office should be pursued, a formal proposal will be posted in the
INGLESIDE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Philip Ventura
at (410) 347-4623.

Sincerely,

Bryan Landry

Manager, Post Office Operations
800 E Fayette St Room 309
Baltimore, MD, 21233-9998
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1. Please check the appropriate box fo indicate whether you used the INGLESIDE Post Office for each of the following:

a.

=

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D D I—ﬁ_/ D
Mailing Letters ] ] 7
Mailing Parcels ] O = O
Pick up Post Office box mail ] ] m/ ]
Pick up general delivery mail ] ] B [0
Biying money orders ] ] ] 1
Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D D Ej I
Sending Express Mail ] ] 0 =
Buying stamp-collecting material ] [ ] [] %8

Other Postal Services
Entering permit mailings []yes [ No
Resetting/using postage meter D YES I/:i NO

Nonpostal Services
Picking up government forms B/

(such as tax forms) D YES NO
Using for school bus stop [] YES 71 no
Assisting senior citizes, persons with disabilities. ect. []Yyes [ No
If yes, please explain:

Using public bulletin board []yes [ANO
Other ] YEs [7]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or @Dpping. or for personal needs?

ﬁes, please explain: )
T 7dsS ceverAc irll udirdl Edsyord KAD

A ves

[_] NnO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better D Just as Good [:1 No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
4~ Shopping “uyeste movss!
B Personal needs (1,_,":_—.5; 1 ] ..i) €At
[ Banking Hidepns Hox D
[4 Employement € 4 S7ee!
[A~ Socialneeds (2HERCUEA
5. Do you currently use local businesses in the community?

El/lYes ] No

If yes, would you continue to use them if the Post Office is discontinued?

[A Yes[_] No

Name: CZ ..] P (A 1 "{,3 l:lk-l o

Address: ~7 50 L&/llc'ﬂ-i?.utu Caenc —E,\) Iﬂ(—;(% (DE M D 216 ‘/L/

Y3 NG - 3aY

Telephone:

Date: .—?’/7/"

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D &' ]
b. Mailing Letters X 1 W
c.  Mailing Parcels ] ] 1 [
d. Pick up Post Office box mail ] ] (3 ]
e. Pick up general delivery mail ] ] IE\ ]
f.  Buying money orders D D D G
g. Obtaining special services, including Certified Mail, Registered Mail, insured —
Mail, Delivery Confirmation, or Signature Confirmation D D D I
h. Sending Express Mail ] ] e B
i.  Buying stamp-collecting material ] Il ] Il
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter [:1 YES r_}_ NO
ivonpostai Services
Picking up government forms
a (such as tax forms) D ¥ES D NO
b. Using for school bus stop [] YES |:| NO
c. Assisting senior citizes, persons with disabilities. ect. [] yes [C1 no

If yes, please explain:

d. Using public bulletin board {ﬁ YES [_] NO

e. Other []Yes [_]noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [KlNO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good D No Opinion I___l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
&  Shopping
¥y Personal needs
[N  Banking
[:] Employement
[  Social needs
5. Do you currently use local businesses in the community?
D Yes [E No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: 6 € ﬁ \{ H 6’ ,j’{sﬁ' \)
Address: 52 (4) ‘T[ /\2 Ob (3 'l/"r S Srﬂ/ﬁﬁ N R oA D

Telephone: L{f v 7 9":-.{ ] I 3‘

Date: 3 /_/[:' /”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] i ]
b. Mailing Letters |__]_ D D IZ’
c. Mailing Parcels D D D z
d.  Pick up Post Office box mail ] ] 0 A1
e. Pick up general defivery mail ] ] ] ﬂ
f.  Buying money orders D D_ D E]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D m D ,iz
h. Sending Express Mail ] ] O 7
i.  Buying stamp-collecting material ] ] (A ]
Other Postal Services
a. Entering permit mailings []yes [7] NnO
a. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES /] NO
b.  Using for school bus stop ]:| YES m NO
c. Assisting senior citizes, persons with disabilities. ect. D YES m NO

if yes, please explain:

d. Using public bulletin board D YES IZ NO

e. Other [] YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kj’ YES [_] NO
If yes, please explain: ; Jd .
J'J (A (‘,Q A Mx)z ' / QN‘{A‘?‘% A 0'42/
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better m Just as Good D No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

services?
] Shopping
/] Personal needs
D Banking
[/l  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

D Yes[z No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes D No

Name: ‘%}gf, art W\l‘@mw Oy Sa.

s 20,43 Rplort S LA Ingleade nd ICHY
10 958 4792~ Y

v G=JY4]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

a.

b.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D (] [ I__J/
Mailing Letters ] - | E/

g
Mailing Parcels ] ] ] =
Pick up Post Office box mail ] ] ] Er/
Pick up general delivery mail ] ] ] D/
Buying money orders D D D 1__:/
Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D D D I { W
Sending Express Mail ] ] ] A
Buying stamp-collecting material ] ] [] ]:/

Other Postal Services
Entering permit mailings D YES Eﬁﬂq
Resetting/using postage meter D YES Igﬁ)

Nonpostal Services
Picking up government forms D YES |__A/N o
(such as tax forms)

Using for school bus stop [Jyes [AN
Assisting senior citizes, persons with disabilities. ect. [[]Yes [_XNo
if yes, please explain:

Ptk
Using public bulletin board [1yes [N
Other [] YES NO

If yes, please explain:

ra

If yes, please explain:

71 YES

2. Do you pass another Post Office during business hours while traveling to or from wurk’?éopping, or for personal needs?

[] NO

——

st otz
@Uw ({va] A S " . Cl N

£ g}
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

g/ersor_lal needs

O /ﬂw

] Er@l,oye’rh'em
e .

D/ Social needs

5. Do you currenﬁ"y/ use local businesses in the community?

B/Yes D No

If yes, would ye( continue to use them if the Post Office is discontinued?

Q/Yes D No ,,
v Oegee Ang Putlr
e nXIE Qolfilrre R LnoheSide S
Telephone: (//O h7 3? ....,3/ ? Z
Date: 3‘ }2 — ) ,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D |3’ D
b. Mailing Letters ] [ O [
c. Mailing Parcels ] ] ] [
d. Pick up Post Office box mail ] [« ] ]
e. Pick up general delivery mail ] ] ] [T
f.  Buying money orders D D ] |_7_]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i

Mail, Delivery Confirmation, or Signature Confirmation D D D /i—l
h. Sending Express Mail ] [] ] [T
i.  Buying stamp-collecting material I_j D D 12’
Other Postal Services
a. Entering pemmit mailings D YES [? NO
a. Resefting/using postage meter |__§_ YES Ig_j' NO
Nonpostal Services

Picking up government forms

(such as tax forms) [[]yes [4no
b. Using for school bus stop D YES [2 NO
c. Assisting senior cilizes, persons with disabilities. ect. [] YES ]a NO

If yes, please explain:
d.  Using public bulletin board [] yEs [=No
e. Other [JYEs [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yes

[t NnO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[Z’Better D Just as Good D No Opinion [ ] Worse

ol

If yes, please explain:

{

L]

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Sh . B |
7 opping ,I M; M!dd'ﬂhll!ﬂ
(A Personal needs ol " nna p.’ s
,-Anng
[#4  Banking "
] Employement
(7] Social needs Annapo‘is
L]
B: Do you currently use local businesses in the community?
D Yes IZ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Page No. 28 Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly onthly Never
a. Buying Stamps D D D
b. Mailing Letters IZ/ ] O
c. Mailing Parcels r_:I/ [j D D
d.  Pick up Post Office box mail [Z( ] O 0O
e. Pick up general delivery mail lz/ D D D
£ Buying money crders D r_j E/D
o Oomtingspelsodcen by Caist ik PrgmecsiMat et T4 [ [0 O
h. Sending Express Mail DJ/ r__[ D D_
i.  Buying stamp-collecting material D B/ D D
Other Postal Services

a. Entering permit mailings D YES m

a. Resefting/using postage meter [ ] YES Fﬁ

Nonpostal Services

Picking up government forms K
B (such as tax forms) YES

Ll
=z
o

a

b. Using for school bus stop D YES _
c. Assisting senior citizes, persons with disabilities. ect. [ 1 Yes [24
If yes, please explain:
)%
d. Using public bulletin board [] Yes [240
e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or s pping, or for personal needs?
[AYes []no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares fo your previous service?

D Better D Just as Good Z/No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ Shopping
Personal needs
D Banking
] Employement
] Social needs
5; Do you currently use local businesses in the community?

r Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [ | No

X 4"
Name: (\JN{ he \’Q/lfﬁ’(ﬂ.@_g . l)—ne -
i . O KD Ga’fﬂ‘_\.bc/ro A -

Telephone: 443 B 2’ Qﬂz, - qqé?-

Date: _3’/{ O';// f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Item No. 22 s esial Bareiin Gud donai
Page NO. 30 0s ervice Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |T_/,'/ [4 ] ]
b. Mailing Letters E/ 1 o [
c.  Mailing Parcels ] Y] ] ]
d. Pick up Post Office box mail {Z/ ] ] ]
e. Pick up general delivery mail . ] ] ] ]
f.  Buying money orders D m/ z D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Conﬁnnda:"t’i_c-}l D E’ D I
h. Sending Express Mail W i T ] ] ] ]
i.  Buying stamp-collecting material ] 4 [ ]
Other Postal Services
a. Entering permitmailings A" [Jyes [Jno

/oy

a. Resetting/using postage meter .,/5',4" [Jyes []no
Nonpostal Services

Picking up government forms >
% (such as tax forms) EI/YES [j L2
b.  Using for school bus stop [Q/YES [] NnO
c. Assisting senior cilizes, persons with disabilities. ect. D YES [:] NO

If yes, please explain:
d.  Using public bulletin board A Yes []nNo
e. Other [Ayes []nNo

Ifyes, please explain:
ﬁzzﬂ CHupr s Sl PP s Flufilia AIDTIOES

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

A Yes [] no

If yes, please explain: _ . :
ity Jwer PO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carmier
route delivery service compares to your previous service?

[] Better 2 D Just as Good . | |:| No Opinion D Wc:lrse .
If yes, please explain: ,L- L /‘/(g " I]’ﬁ'/A{’f /’ﬂ /,943 fd 9 6/7: ,//74"‘/

ApRLER. To dE/vitry T

For which,of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% servi
ShoppIng ELBLlap =
] Personal rieeds .
O ewo  Dope by ol B
] Employement ﬁ'g 'f/ /?é@
D Social needs )
5. Do you currently use local businesses in the community?
[[] Yes[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes |:| No

vame:  Swsgy . DAc)son)

wiess, O Bax 3/ 'ﬁ’éu‘;S‘mﬁf ND 4
reeprone: Y VY 5Y 4

- @/’//7 /7

Please add any addm‘oéal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

b.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D M ]___l D
Mailing Letters ] m' O 1
Mailing Parcels L] ] O[O
Pick up Post Office box mail B/ ] O O
Pick up general delivery mail D D D D
Buying money orders D D D D
Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D- B/ D I
Sending Express Mail D I-__[ M D
Buying stamp-collecting material ] ] ] [3(

Other Postal Services
Entering permit mailings [] YES @ NO
Resetting/using postage meter [] Yes [LNO

Nonpostal Services
Picking up government forms ] ves I’ﬁ NO
(such as tax forms)

Using for school bus stop D YES |jN0
Assisting senior citizes, persons with disabilities. ect. [] Yes [:J/NO
If yes, please explain:

Using public bulletin board ] Yes [ No
Other [JYes []nNO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

] YES

NO

nlgj?r for personal needs?
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general deliyery service, complete this section. How do you think can*ieL

route delivery service compares to your previous service’ CE. ‘_Q} ,\R RUANAL R A5 AR
_ Ao RAOSS IR os
[] Better [] Justas Good [] No Opinion _| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
% ) Coain 3020 Do  Lesdod
=% A3
Q.
E{ Personal needs mu@w@*
o ke Redesde . Srewsd BOD LSS
B { v
L__t Employement M
M Social needs M
5: Do you currently use local businesses in the community?
[ Yes[J] No SR s
If yes, would you continue to use them if the Post Ofiice is discontinued?
] Yes [] No
N\ 3 :
Name: Kf‘l.ﬁ'\'ﬁ.i&\mg & .
: o (LY L}

Address: 91\3:%@%(}&) ] L\\a&—QJ%L)L.m R& &\Q\\&(ﬁiﬂl\@‘

MDD

Telephone: }"5{, VO~ LR - :2);;\3 [

NN

Date:

\

Please add any additional comments on a separate piece of paper and attach it
complete this questionnaire.

to this form. Thank you for taking the time to
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

mjiujuj=goNcNEga

[

[] yes
[] YES

[] YES
EJ/YES

[] YES

DOROROONO

[N
(4 no

[ no
[ ] NO

= no

Weekly Monthly Never

M O

| T A I

DDDELDEIEIEI
_H\E

AN

Using public bulletin board

Other

If yes, please explain:

E/ YES

[] YES

[] NO

[ no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good E/Nn Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 A
£ services?
O smoming  [Dgver D 08 oNUnE SHIPNIN G DELIVERED BY USPS ups o<
] Personal needs ‘
[0 eaking  puting & 4 _USPS
|:] Employement
D Social needs
5. Do you currently use local businesses in the community?
Yes D Ne
If yes, would you continue to use them if the Post Office is discontinued?
E{ Yes D No
] ;
RIS VAMGHT

Address: ﬂd g0)[ /gl //‘/6665?06; mo Q(é 4/[/
Telephone: Zf/ ) ‘“"/'i"b’ -Y07/
Date: 3/ {Ll// ;0 ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T Tnks LESE SosT iffrcE SERES A LAIGE GEOGLAMIAHL AREA, T
J o) ExlenSE TO THE THK PRYELS LIRE US.
L Am Suhs 7HE USPS Cn FivD rIJiRE &}5’72} Pos7 OFFAES 10/
URBAN AUERS TO SHUT Do,
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Lefters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly

o X

B O
O O
A O
O O
O O
O [
O O
O O

[] YES /}»KJ/NO
[] YES yNO

N ves [ No
] Yssjﬁ NO

[] YES g/uo

Monthly Never

O O
O O
O
O O
O

Using public bulletin board

Other

If yes, please explain:

] YES—;gNO
] YEe—)g/ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YEs ﬁno
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better

If yes, please explain:

D Just as Good D No Opinio

n

D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?

K | Shopping \\

\f;{ Personal needs \\\ /7y 1

|, s ~ 11

1 T~}
) — » "~ /
\[S Employement / t J(\\)(\_’ ',J \
N Social needs /
A
5. Do you currently use local businesses in the community?
[] Yes i:t’ No
if yes, would you continue to use them if the Post Office is discontinued?
D Yes [j No
LS
= e ot
Name: / i z?z-j/;f}{\ / /"’;'j C=f) ﬁ'f; (;_
h / o
/\ '.‘ r e f - J = -F -/ ;T/? ) '._ / r
Address: /J’L/ éu/é 7 / If'-—-’é(,_fl 1< !/’ e l/)é [( /
Sle) Ty T {""jll
Telephone: /, /Y /D *.{.:/ S SJ /7
;
- & .

Date: wd / g / / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Page No. 38 Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] I
b. Mailing Letters D B D B
c. Mailing Parcels ] D [] [ A"
d. Pick up Post Office box mail O ] O T
e. Pick up general delivery mail D D D @/
f  Buying money orders Il ] [] A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D D D I‘ﬁ/
h. Sending Express Mail D D r__l I—Z
i.  Buying stamp-collecting material ] ] [] I—Ej/
Other Postal Services
a. Entering permit mailings D YES |Z/NO
a. Resetting/using postage meter D YES E/ NO
Nonpostal Services
Picking up government forms =
8 (such as tax forms) D YES D NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES @/ NO
If yes, please explain:
d. Using public bulletin board []ves [ANo
e. Other ] yEs [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W ves

[] NnO

e Zse%p;aiydw,& Qﬁ/}tmb Cerilen & S?D;:paf Ba/@ﬂ..ﬁo

W@W«L,@o S
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain: n_Q ){ﬁwv 2 o //f/l/'»/_‘s 4 Z%f’a;( ( 7&1 Aril /.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Iz( Shopping JQM(_, 4@_‘?—
it 54@7@ Lorvirse A
[  Banking ,(7/{4///9,@(1 *‘L":J\_/,ﬁ, }QZ/‘

[]  Employement

A oot 07 Mnocelle D 1olbenalaopl (Ferch

5: Do you currently use local businesses in the community? WW Yo M W W
] Yes]Z( No “‘Qmﬁ e of B% 7725{

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

ane:_(Jfurtmio ﬁwﬁfw

padress: £.00 SV emieck Cerpeen foad.
relephone: 4/ /)= 758~ F2EO

oste: /W s ol 15}, o%_[/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I:l- ]E D D
b. Mailing Letters 0 ] 0 [
¢. Mailing Parcels ] ] O X
d. Pick up Post Office box mail [ | O X
e. Pick up general delivery mail D D r__[ @
f.  Buying money orders D D I__J IE
O e i b el O B B O
h.  Sending Express Mail [ ] 1 i
i.  Buying stamp-collecting material D @ ] ]

Other Postal Services

=z
o

a. Entering permit mailings D YES

a. Resetting/using postage meter D YES

A 5
5

Nonpostal Services

Picking up government forms

8. (such as tax forms) D ¥ES m NO
b.  Using for school bus stop [] yEs ]ﬂ NO
c. Assisting senior citizes, persons with disabilities. ect. [1YEs {&] no

If yes, please explain:
d. Using public bulletin board [] yes E NO
A

e. Other [Jves Kino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [k] NO

If yes, please explain:
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If you previously received carrier delivery,

there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Ij Better ‘@/ Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you ge fo obtain these
services?

7 st Do\tR Doy

m Personal needs Q_J'E}:TQR_\)\' HQ \\Qr\Q,\. \ h‘,ﬁ) DeL ) E5\ 9‘(}0& "?a

% Banking :}\"a%\r}\ ‘1 wd p?Pf{\.\ W\JLU

m Employement PJHT\-\ md-\,(.. M@

@ Social needs oL VH‘JO‘V;”% CLM ‘t-tTOW“'; -DQJ e/? ‘BW ‘J/J’V‘od\/t Yh’)

Do you currently use local businesses in the community?

D Yes ‘5" No

If yes, would you continue to use them if the Post Office is discontinued?

|___1 Yes r No

ne Chortis ¥ G )Mﬂc

e QBL/ 451 dS sors  £J N kide pho 2/LYY

2//0 IE - 2944”

Date:

~b-l/

Please add any additional comments on a separate piece of paper and attach it to this fo!

rm. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps ] ] %l ]
b. Mailing Letters ] ] 4 [
c. Maifing Parcefs ] ] g 1
d. Pick up Post Office box mail ] ] ] %l
e. Pick up general defivery mail ] ] M
f.  Buying money orders ] ] ] A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D D B 1
h. Sending Express Mail ] ] ] rd
i.  Buying stamp-collecting material ] ] ] [Ij/
Other Postal Services
a. Entering permit mailings [Jves [/ no
a. Resetting/using postage meter D YES M NO
Nonpostal Services
Picking up government forms
8. (such as tax forms) D YES [E NO
b.  Using for school bus stop Viyes []nNo
c. Assisting senior citizes, persons with disabilities. ect. |__]_ YES M NO
If yes, please explain:
d. Using public bullstin board [Jyes [ no
e. Ofther Jyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jves [Ano
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good M No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

] Shoppinga E e,vi'Ha.-J Doy es
Iz Personal needs gl )] Daver Ko Z',f/d.no)

[/]  Banking O Ne., Kend Zslon 0’; Sedlersivilis

2 Emorenert g b Tidand dentreville

A Social needs Ed'-j*}"on , Dover

5. Do you currently use local businesses in the community?

D Yes [ﬂ No

If ves, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: 5,“)44 ,4}0;01&.

Address: A5 79 (mp jc/j Lsro 2d. o ‘I_hju f&ﬁi‘dg}, fﬂd\,fy lond Z72%Y

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Ha.v:‘nj « po3? oce in Enj*’eﬁ‘eza_ mehe.s ;P
L/e«r‘y .»_onven:“e_,,.’f{a,- ,da»:.}l-cks}nj J'L?Zﬁwﬁ-"'z:«-fh@‘_n e ded
and Yo denduct thany s bt sbher mrodtens (jy‘c-/yﬂ%b el
de livery ,@de > T hése. cvn be dorme b), wa}xﬂ’-f‘ﬁ et
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D l—_l_
b. Mailing Letters 1 77 0
c. Mailing Parcels D D D @
d. Pick up Post Office box mail B | O [
e. Pick up general delivery mail 7] [ 0 [
f.  Buying money orders D D D D
4 Omsnmmecievminhdy Cntpdi i O O WO
h. Sending Express Mail [] ] 0 @
i.  Buying stamp-collecting material D |___l @ D

Other Postal Services

a. Entering permit mailings []ves @ no
a. Resetiing/using postage mater [1YES @ NO
Nonpostal Services

Picking up government forms
o (such as tax forms) D YES @ NO
b. Using for school bus stop [Jyes @ nNo
c. Assisting senior citizes, persons with disabilities. ect. D YES Iﬁ NO

If yes, please explain:

d. Using public bulletin board [[]Yes [@ ~o
e. Other D YES [:] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B ves || NO
7 s, M
.//«916/.»97 ¥ LHocel 77LC
/

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good [__|- No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services? ,/?
B Shoreing Lo rre Pe
/
¢ 2 " w !
@@  Personal needs o fkf”s TE 7T A M;?,
. ) //,7
& ; T
@ Barking ijzf?.i Lds oL £ /2
] Employement
D Social needs
5. Do you currently use local businesses in the community?
] Yes@# No
if yes, wouid you confinue io use them if the Post Office is discontinued?
[] Yes [:{ No

Name: /ﬁ(/’gfb fdg?ﬂ,
, e M .
Address: j{"\( jj /ﬂ{éﬁf/ﬂf ﬂ* ,;2//9’;’/

Telephone: %’/d'—' 7‘)’7’:" /f;"/?_g

Date: :?'f’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [] (2]
b. Mailing Letters D D D ITJ-
c. Mailing Parcels ] ] ] <]
d.  Pick up Post Office box mail [] ] ] [Z]
e. Pick up general delivery mail ] ] ] (i1
f.  Buying money orders ] Il ] [41
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D D D 1]
h. Sending Express Mail ] ] 1 A
i.  Buying stamp-collecting material ] [] ] 5
Other Postal Services
a. Entering permit mailings [] yes [ NO
a. Resetting/using postage mefer D YES D NO
Nonpostal Services
Picking up government forms -
% (such as tax forms) D YES B NO
b. Using for school bus stop [] yEs [7] NnO
c. Assisting senior citizes, persons with disabilities. ect. []yes [A'noO
If yes, please explain:
d. Using public bulletin board ] YyEs [#'NO
e. Other ] ves [Z'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[i] YES [_] NO

If yes, please explain: . B = : -
TROVELINE NelTH 5 ML TO ASS(sT MY HeTHER. T PASS
THE BARCLAY ¥ SUDLERSVILLE ST #FFICES..
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares fo your previous service?

D Better D Just as Good [:I No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[(]  Shopping MiILL ik € T2 l\...r , MD. : l'.,' H‘E3 TEY T(:"vb'ﬁv: M D_: ;__DL"Uqu. DE.
@ Personal needs 1) vt ’y
[¢]  Banking ‘ '
] Employement
[ sodslnees  WHEREVER THE FARTY IS .
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

B’rYesD No
name:_ JOHL S, TRLUTT, JX.
i |03 (oiDsBeRe KD INGESDE MD. Yed -pote
Telephone: “DL/G - "lLB (S)' :.’}'CI;L?
Date: 3 ’Lﬁﬂ '}ﬁ‘/!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ooooooodn

Ooooodibd
OooOoOoooodod
I O S [ =

h. Sending Express Mail (]
i.  Buying stamp-collecting material ] ]
Other Postal Services
a. Entering permit mailings D YES m NO
a. Resetting/using postage meter E] YES m NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES IK] NO
b. Using for school bus stop [ ] YES E NO
c. Assisting senior citizes, persons with disabilities. ect. []Yes [X] NO
If yes, please explain:
d.  Using public bulletin board [[]yes [X] no
e. Other [Jyes K] nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [j NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better D Just as Good [_] No Opinion [:j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[\  Shopping ChedlorTs wt sr hddl-lrwua e
[Y_] Personal needs
I Banking () sfop Jupn
] Employement
m Social needs
5. Do you currently use local businesses in the community?

D Yes]% No

If ves, would you continue to use them if the Post Office is discontinued?

D Yesg No

; . B
Name: (0712 rf{a//wlci”

Address: b 47/ j:!? qu/gs’//fe /ﬂ;f Ir??/c% /kd/{" /)?.4/ Q /é (/5/

Telephone:

Date: _'?" 5’,4'" }/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the INGLESIDE Post Office for each of the following:

a.

b.

i

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D E[ IZ/ D
Mailing Letters ] @/ [] ]
Mailing Parcels ] ] O O
Pick up Post Office box mail E/ ] 0 [
Pick up general delivery mail ] [] ] e
Buying money orders ] ] [] ]1:[/
Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation ] [ o
Sending Express Mail [j D D D
Buying stamp-collecting material Ij D D Iz/

Other Postal Services
Entering permit mailings []yes [4Fo
Resetting/using postage meter [ ] Yes [E/NO

Nonpostal Services
Picking up govemment forms
(such as tax forms) [ ves [E’/NO
Using for school bus stop [] YES E/NO
Assisting senior citizes, persons with disabilities. ect. Ij YES r__F]/ND
If yes, please explain:

Using public bulletin board []yes [H no
e
Other [JYEs [HA'NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

%S

[]NO

Barehae, L0
(/
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good m/m0pinicn [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

P ) . , :
E‘ Shopping D(‘f‘/*&'\—' qun'ﬂ"(—;yg//e__ m:' (/|.ﬁ?f{iv'?

Personal needs =
B—/ Same. o s c?[n‘;t»e__

) o _ Er
[£~ Benking Centeevi|lle

[~ Emplojement & flecepilla.

[~ Social needs

5. Do you currently use local businesses in the community?

l:] Yes [:H./No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes [_] No

Name: /5@,4,[{,@,4,? {i Werpflses

Address: FP O Q_)C/}( 1 D\\jQE/\LLCQ/L/ M 276 4+

Telephone: %4 /0~ 75 K — )28

Date: :_%_/ic-?/‘/'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the INGLESIDE Post Office on 03/04/2011. Additionally, during
the survey period, questionnaires were available at the INGLESIDE Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed 66
Favorable to proposal 3
Unfavorable 1o proposal 0
Expressing no opinon 14
Total questionnaires received 17

Postal Concerns
The following pestal concerns were expressed

1.

Concem (Favorable):

No Concemn
Response:
2 Concem (No Opinion):
*  Customer expressed a concern about irregular hours that the rural route serves the community
Response:
You expressed a concern about iregular hours that the rural route serves the community. Our carriers strive to provide
service al approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery
times. If you desire special services from the rural carrier you may leave a note in your mallbox instructing the camer to
sound his horn, and then meet the carrier to receive services. Retall services may alsa be obtained at the administrative
post office located three miles away.
3 Concern (No Opinion):
*  Customers were concemed about obtaining services from the carrier
Response:
‘You were concernad aboul ebtaining services from the carrier, retail services provided at the post office are available from
the carrier, Mast fransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carmer and how
1o abtain them,
PURCHASING STAMPS BY MAIL
The Stamps by Mall Program provides customers the apportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R. Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and
stamp callecting products are also available. The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US Postal Service, and mails the form (postage-iree)
or leaves it in the mailbox for the carrier te pick up. Most arders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by mesting the carrier at the mailbex, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The
money order is completad when the carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped, seli-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer, the completed money orders will be returmed for
verification on the next delivery day.
SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirnation, signature confirmation, and COD may be
obtained from the carrier by leaving 2 note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipl in the mailbox on the next defivery day.
HOLDING MAIL
Custemers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.
4 Concern (No Opinion);
*  No Concern
Response:
Nonpostal Concerns

The following nenpostal concerns were expressed
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (No Opinion):

Will | still have rural delivery if the Ingleside PO closes? Will | need to change my address?
Response:

You will still have rural delivery and you do not need to change your address.

Concern (UnFavorable):
| farm the property located along side the Ingleside post office. | am current with all rules and regulations regarding the
use of all chemicals. | find the Ingleside post office more convenient as | travel between properties.

Response:
| conveyed my apologies to the Eck family regarding the letter written by Phil Ventura stating the reason for closure
was based on the spraying in regarding to the farm.

Concern (UnFavorable):

Why was this meeting not held at the Ingleside Community Center? Why at 5 o'clock? Suggest another meeting.
Suggest a later time of this meeting. Do you know the history of the Ingleside post office? Do you know when the
Ingleside post office was established?

Response:

| chose teh Barclay post office due to the proximity of Ingleside. 5 o'clock was chosen because of the previous town
hall meeting in Marydel. Regarding another meeting, | wil take your request back to the Baltimore district for
consideration. No, | do not know the histary. No, | am not aware of when it was first established.

Concern (UnFavorable):
Survey should have been printed in Spanish: we have a large immigrant population.

Response:

| will inform the Baltimore Disfrict of your concerns

Concern (UnFavorable):

The time this meeting was called was very inconvenient, many people could not attend. We are very concerned about
our post office.

Response:
The time of this meeting was scheduled from 5:00 - 6:30, and | apologize if that was not canvenient for you.

Concern (UnFavorable):
Shared disappointment in letter from Baltimore district. Did not get notice of this meeting.

Response:
| apolologized again regarding said letter. the reason she did not receive a letter is because she lives in Henderson not
Ingleside.

Nonpostal Concerns
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E UNITED STATES
POSTAL SERVICE »
03/31/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Barclay Post Office is located 3 miles from Ingleside and can provide rural delivery to Ingleside residents.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Barclay Post Office, 1325
Goldsboro Road, Barclay, MD 21607 on 03/25/2011 from 5:00 p.m. to 6:30 p.m. to answer questions and provide information about
our service.

If you have any questions, you may contact Philip Ventura at (410) 347-4623.
Thank you for your assistance.

Sincerely,

Bryan Landry
Manager, Post Office Operations
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UNITED STATES

r ——

POSTAL SERVICE »

A, Office

Name:  INGLESIDE

Area: CAPITAL METRO

Congressional District: MDO1

EAS Grade:
Post Office:

This form is a place holder for number 27. There was not a petition recieved.

Prepared by:
Title:

Tele No:

53

[_a Classified Station D

Philip Ventura

District:

BALTIMORE PFC

Zip Code: 21644

County: Queen Anne

Finance Number:

Classified Branch

BALTIMORE PFC Post Office Review Coordinator

(410) 347-4623

234644

[

Date:

Fax No:

cro []

03/31/2011

(651)

994-3377
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UNITED STATES

POSTAL SERVICE«

A, Office

Name:  INGLESIDE

Area: CAPITAL METRO

District.  BALTIMORE P

Congressional District: MDO1

EAS Grade:
Post Office:

State:  MD Zip Code: 21644

County: Queen Anne

55

7

Classified Stafion

Finance Number: 234644

D Classified Branch m CPO D

This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by:
Title:

Tele No:

Philip Ventura

BALTIMORE PFC Post Office Review Coordinator

(410) 347-4623

Fax No: (651)

Date: 05/10/2011

994-3377
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Section |

4

Section

IsIsis N

Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs,

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, dewn)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

/

A one-time expense of $
IV

Section V

7/
e
...+

Section VI

.

Section Vil

/

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 22702
Fringe benefits 33.5% $ 7 L0
Rental costs, excluding utilities $ 2200
Total annual costs $ F25/<
Less estimated cost of replacement service - 32 ?g:
Total annual savings $ 2%2/9

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?
Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO,

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors, In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

ﬂ/&% 5//:"/#

Investigative Coordinator Date
Reviewed and Certified By: /] -

{ ia / i
District PO Review Coordinator Date



