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OFFICE NAME: Auburn WV

DOCKET #: 1353656-26325

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension

Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)

Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

10.  Window transaction record

11. Record of incoming mail

12. Record of dispatched mail

13.  Administrative postmaster/OIC comments

14. Inspection Service/local law enforcement vandalism reports

15. Post Office fact sheet

16.  Community fact sheet

17.  Alternate service options/cost analysis

18. Form 4920, Post Office fact sheet

19. Recommendation and Service Replacement Type

20.  Questionnaire instruction letter to postmaster/OIC

21. Cover letter, questionnaire, and enclosure

22. Returned customer questionnaires and Postal Service response |etters

23.  Anaysisof questionnaires

24.  Community meeting roster

25.  Community meeting analysis

26.  Community meeting letter

27. Petition and Postal Service response letter (If appropriate)

28.  Congressional inquiry and Postal Service response letter (If appropriate)

29. Proposal checklist

30. District notification to Government Affairs

3L Instructions to postmaster/OIC to post proposal

32. Invitation for comments exhibit

33. Proposal exhibit

34. Comment form exhibit

35. Instruction for postmaster/OIC to remove proposal

36. Round-date stamped proposals and invitations for comments from affected
offices

37.  Notification of taking proposal and comments under internal consideration

38. Proposal comments and Postal Service response letters

39. Premature PRC appeal and Postal Service response letter (If appropriate)

40.  Anaysisof comments

41.  Revised proposal (If appropriate)
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42.
43.

45.

46.
47.
48.
49.
50.
5l

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters' acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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UNITED STATES
B pOsTAL SERVICE.

02/07/2011

ROBERT CAVINDER
DISTRICT MANAGER
APPALACHIAN PFC
SUBJECT: Authority to Conduct Investigation

[ request your authorization to investigale a possible change in postal services for the office in the |
congressional district.

Post Office Name: AUBURN
Zip+4 Code: 26325-9998
EAS Level: 11
Finance Number: 550372
County: Ritchie
Proposed Admin Office: TROY
ADMIN Miles Away: 9.5
Near Office Name: TROY
Near Miles Away: 9.5
Number of Customers:
Post Office Box: 47
General Delivery: 0
Rural Route (RR): 93
Highway Contract Route (HCR): 25
[ntermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 167
ZIP Code Change: Yes | | NO [¢] ZIP Code
Maintain Town Name: Yes [¢] NO ||

The above office became vacant when the postmaster retired on 01/30/2010.

Workload and revenue has declined due to the small number of customers and minimal number of daily
retail transactions. The Postal Service feels continued operations of the Auburn Post Office may not be

warranted. The Troy Post Office, along with established Highway Contract Route delivery will provide
regular and effective service to the Auburn community.

KEVIN CLARK
Manager, Post Office Operations

Approval to Study for Discontinuance:
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D10 e -

DISTRICT MANAGER
APPALACHIAN PFC

DATE

ce: Area Manager, Public Affairs and Communication
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UNITED STATES Dockeet: 1353656
POSTAL SERVICE . e
NOTICE OF POST OFFICE EMERGENCY SUSPENSION o
A. Office
Mame:  AUBURN State: WV Zip Code: 26325
Area: EASTERN District.  APPALACHIAN PFC
Congressional District: 1 County:  Ritchie
EAS Grade: 11

Finance Number; 550372

Post Office: |EJ Classified Station [] Classified Branch [ ] cPo ||

» There was no Emergency Suspension for this office

Prepared by: Paul Bradshaw Date: 05/17/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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UNITED STATES
POSTAL SERVICE -

A, Office

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

Name: AUBURN

WY Zip Code: 26326
Area: EASTERN District.  APPALACHIAN PFC
Congressional District: 1 County:;
EAS Grade: 11 Finance Number; 550372
Post Office: [Zj Classified Station ]—I Classified Branch D CPO Ij

There was no Emergency Suspension for this office

Prepared by:
Title:

Tele No:

Paul Bradshaw

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

Date:

Fax No:

056/17/2011

(304)
561-1209



Troy, WV to Auburn Post Office - Google Maps Page 1 of 3

ol ? . Directions to Auburn Post Office
(.'10-- 181‘3 Maps  aubum, wv 26325 DOCKET NO. 1353636
9.5 mi — about 14 mins TEM NO. o
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A, Office
Name: AUBURN State: WV Zip Code: 26325
Area: EASTERN District:  AFPALACHIAN PFC
Congressional District: first County: Richie
EAS Grade: 11 Finance Number: 550372
Post Office: Classified Station Classified Branch CPO
There was no eviction notice for this office
Prepared by: Paul Bradshaw Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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§ PGS TRL gff?vfig%.s,

A. Office
Name: AUBURN State: VW Zip Code: 26325
Area; EASTERN District:  APPALACHIAN PFC
Congressional District:  first County:  Richie
EAS Grade: 11 Finance Number: 550372
Post Office: 1% Classified Station Classified Branch i
= There was no building inspection report nor photos for this office
Prepared by: Paul Bradshaw Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinater
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
AUBURN, WV 26325 Signature
District Office, State & Zip Gode District Date
APPALACHIAN PFC, WV 25350 Manager's 0215/2011
Signature
Robert
Cavinder
(Check Box)
[¥] vacancy [ ] Management Review [7] rer  |See Instructions on
o Reverse
1.
Current Office Level 11
2.
Finance Number (1-6) 550372
3. #
General Delivery Families Served (7-9) 0
4,
Post Office Boxes/Call Boxes Rented (10-15) 47
5. Z
Possible City Deliveries (16-20) 0
6. =
Administrative Rural Boxes Served i 95
7 e
Intermediate Rural Boxes Served (26-30) 0
8, ) ) (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices a
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 25
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served 1]
11. ) B (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 1]
12.
Number of Carrier Stations/Branches (48-49) o]
13, -
Number of Finance Stations/Branches el 0
14 (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workload? (box ane "Y" of yes, "N" for no) (54)
(If you answer “yes" of this question, complete 'Seasonal Workload" seclion on raverse. ) N
15k, (55-56)
Duration of Experience A Seascnal Waorkload? (minimum or 8 weeks) 0
16.
Does Office Perform Qutgoing Distribution for Other Offices? (57) M
Does Office Perform Incoming Distribution for Other Offices? N
18,
Does Office Perform Incoming Secondary Distribution for Other Offices? i N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes far Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (&1 N
21, . (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
29 (64)
Is Fostmaster l.essor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1353656

ra

Enter the § digiz post office finance number.

oY

Enter number of general delivery families servec

i-

Enter total numzer of post office coxes anc ca boxes rentes. Do
nat confuzz with the total number availabize. This otal should in-
cluss boxes remed at classifiec statienstranchss 35 wall as the
main oifice including GFOD's.

8. Enter fotal pessiole oty deliveries. The tofal regontes should equal
the iotal possiz deliveries shown on Form 1821, Camer Route
Rzport for the prevous ascounting period.

6. Entsr the numbser of adminstratve boves served. This is the num-
ber of rural routs boxes servse, wahin your ZI2 Code SNLY by oar-
riers admnsratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate office.

7. Enter the number of intermediate rural boxes served. This is the
nuomoar of rural boxes, within your ZIP Code, served by & camer
administratvely repoming 1o another postmaster. For creoi. the
mas must be incoming to your office and separated to the routss
within your ZIF Code by you or your eimgloyess pror 1o carrier se-
GUENCIng.

& Enter the numoer of imermediace rural boxss for whch you are agd-
minsstratively responsible. This is the number of boxes servzd oy a
carmrsr aaminstratively responsible to you, but which are loeated in
the ZIP Ceoce for anather office

B, Enter the number of aaministrative hghway contract star routs box-
25 seryed. Ths is e total numaer of slar routs boxes served with-
in your ZIP Code ONLY by a comwacior for whom you have
admausiratve responsibiity. Do oot ncluds boxes on the roules
which are in the same ZIP Cocs of an intermes ate offics,

10 Enter the number of intermediate highway contract star route box-
23 servea. This is the ol numoer of slar routs boxes served wih-
in your ZIP Code OMLY by = conwvacior who scministrstively
raponts to anather Postmaster For credit the mail must o= incom-
ing 10 your office ana separated 10 the contract route by you or your
empioyees.

11. Enter the numder of intermediate highway contract siar reuts box-
gz for which you are administratively respensible. This s the num-

ber of boxes served by & contracter for whom you are
administratvely responsic's and which are loeatzs n the ZIP Code
of ancther office.

2 Enter the number of classified siatens andior sranches that have
carmer delvery senvice

14.

Page Nbr 8a
During
Narmal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 47 0
Possible City Deliveries 0 (1]
Administrative Rural Boxes Served 85 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 25 0
Intermediate Highway Contract/Star Route Boxes Served 0 o
Administrative Responsibility/Number Intermediate Highway Contract/

‘Star Route Boxes o o

Instructions
1. Entzr current evaluated cifice lews 12, Enter the numiosr of ¢isssifzc finance satons andlior branches {wmout

carmer delivery serpes) siaffed by postal employsss
Enter the 1otal number of contract statons. rural statons and community
post cifces,

137 A conmract siation is 3 detached finance unit manned by non-postal
employzss.

125 A ruralstalion ie 3 post office bos selvery unit seviced by & rurs
carrier.

2] A community post office is @ contract unit which provides servize in
a small community,

. To receive credil for 3 sezscnal workload norease the nems shown on

the seasons! workioad portion of the form must show 3 25% incrzase
ang must last for @ meairwm of § weeks. The Chrstmas Season s not
o be considered as a seasonal workicad neresse. Should your offce
have 3 seasonal workload ncrease you should enter the exact number
of weeks the season lasts and complete the seasonal workload ponion
of the form in its entirety.

Guestions 16 Thru 25 Should Be Answered Y (Yes) or N [No}

Does offce
3te offices to three gigit ZIP & :
cution cemers and demeonstrate 3 coong, facing anc

ation?

separzte massed outgong mail ergnating In other assodi
DE desgnaling offices anc'or area di
carzeling

Does offce ssosrale massed thres digit sonsd mooming mal 1o a fve
Sigit zort for alher assasiate offices?

Diges office separate neoming mail o carmer roules for other asscoiate
offces?
Does offize szparatz all incoming letter size mail 1o ey, rural andior stzr
reutes?

Dioes office s=parats all incomng Fats lo city andlior rural carrier rowtes
withaul assistance from an MPCT

Do you have a vehicle ma nlenanze facility under your jurisdiction®

Do you have an air transfes off ce under your jurise ction?

Do you sceupy & government-cwned buddng and lease a porion of lhe
zuilding 10 somecne =ls=?

Does your office operase a Mullip's Posiion Letier Sorting Machne
IMPLSM) or Sing'e Position Leter Sorting Machine (SPLEM)?

Diges your offics distrzute fooo stamps?

PZ Form 160, January 1283 [Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

PAUL BRADSHAW

Worksheet completed by:

(when a vacancy exists, hours must reflect the appropriate EAS grade)

PAUL.D.BRADSHAW@USPS.GOV

Office Name: AUBURN
Office Zip+4; 26325 -9998 District: APPALACHIAN PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) .. ................ 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . ............. 47 X1.0 =
Possible City Deliveries (tem 5, PSForm 150) . . . ... ..o, 0 X1.33 =
Administrative Rural Boxes Served (Item 6, PSForm 150) . ................ 95 X 1.0 =
Intermediate Rural Boxes Served (Iltem 7, PS Form 150) . .. ............... 0 X 0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(fem 8, PS Form 150) . . . ... e
= 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
CHary S BES FOrm 150 i romn crmiinmrmiriiar s e Sueh sl inia i
.. 25 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(ltem 10, PS Farm 150) .. ...
e 0 X077 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) .. .. .. ... iiiivin s, 0 X03 =
Total Activity WSCs ... .............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 4 ynits = 2.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 x 0 units = 0.00
Total revenue WSCs: 27.00
Activity WSCs 167 + Revenue WSCs = 27.00 Base WSCs 194.00 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)

Printed Name

APPALACHIAN PFC District Review Coordinator

Signature

02/15/2011

Title

Date
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Window Transaction Survey

Window Transaction Survey

PO Name: AUBURN ZIP+4: 26325 - 9998 Completed By: TERRY LUCADO
Survey Period: 02/05/2011 through 02/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue

Sales |Orders| C.OD Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)] (1.969) (5.08) |(2.875) (1.792) | (1.787) (1.188)
Sat - 02/05 0 0 0 0 0 0 0 0
Sun - 02/06 0 a Q 0 0 0] 0 0
Mon - 02/07 28 P 1 0 1 a 0 0
Tue - 02/08 32 16 1 0 0 0 0 0
Wed - 02/09 36 3 1 0 0 0 0 0}
Thu-02/10 44 10 1 0 1 2 0 0
Fri-02/11 44 0] 1 0 0 0 0 0
Sat-02/12 a o] 0 0 0 0 0 0
Sun -02/13 0 0] Q 0 0 0 0 0
Mon - 02/14 36 12 1 0 0 4] 0 0
Tue - 02/15 32 2 2 0 0 2 0 0
Wed - 02/16 36 4 1 0 1 P 0 0
Thu -02/17 36 4 1 0 ) 0 0 0
Fri-02/18 42 12 1 0 1 0] 0 0
TOTALS 366 65 11 0 4 6 (0] 0

X X

Time Factor X777 | 1.083 | X1.969 X506 |2875|X1.792| X1.787| X1.188
Daily Average 28.4 7.0 22 00 1.2 1.1 0.0 0.0

45.2 Average Daily Retail 299

Average Number Daily Transact ¢ : :
8 y o2 Workload in Minutes:




Docket: 11353656 - 26323

Item Nbr: 11
Page Nbr 1

Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces)

Post Office Name and Zip+4

AUBURN 26325 - 9998

Dates Recorded 02/05/2011  through 02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/05 233 0 115 0 15 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 403 0 77 0 10 0 0 0
Tue -02/08 344 0 67 1 10 0 0 0
Wed - 02/09 459 0 58 1 4 0 0 0
Thu -02/10 23 0 153 41 4 0 0 0
Fri- 02/11 308 0 38 0 5 0 0 0
Sat-02/12 230 0 48 0 2 0 0 0
Sun -02/13 0] 0 0 0 0 0 0 0
Mon -02/14 458 0 67 0 6 0 0 0
Tue -02/15 175 0 134 1 5 0 0 0
Wed - 02/16 305 0 19 2 7 0 0 o]
Thu - 02/17 266 0 182 43 4 0 0 0]
Fri-02/18 230 0 38 0 5 0 0 0]
TOTALS 3,642 0 996 89 77 0 0 0
Daily Average 3035 00 830 7.4 6.4 0.0 0.0 0.0
Signature of Person Making Count: VRZ8GB
Printed Name: VRZ8GB
Date: 03/08/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 AUBURN 26325 - 9998
Dates Recorded 02/05/2011 through  02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/05 19 0 0 0 0 0 0 0]
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 42 0 0 0 0 0 0 0
Tue - 02/08 105 0 0 0 4 0 0 0
Wed - 02/09 14 0 0 0 1 0 0 0
Thu -02110 112 0 0 1 4 0 0 0
Fri-02/11 104 0 0 0 2 0 0 0]
Sat-02/12 27 a 0 0 0 0 0] 0
Sun -0213 0 o} 0 0 0 0 0 0
Mon - 02/14 84 0 0 0 0 0 0 0
Tue -02115 24 0 0 0 1 0 1 0
Wed - 02116 50 0 0 0 1 0 0 0
Thu - 0217 23 0 0 1 0 0 0 0
Fri-02/18 82 (o} 0 0] 2 0 0 0
TOTALS 656 0 0 2 15 0 1 0
Daily Average 547 0.0 0.0 02 1:3 0.0 0.1 0.0
Signature of Person Making Count; TERRY LUCADO

Printed Name: TERRY LUCADO

Date: 04/20/11
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LRETED STATES

02/23/2011
OIC/POSTMASTER
SUBJECT: AUBURN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the AUBURN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the AUBURN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to PAUL BRADSHAW by 03/09/2011. This information will be
entered into the official record for public viewing.

Post Office Box 47
General Delivery 0
Rural Route (RR) _195
Highway Contract Route (HCR) 25
Intermediate RR 0
Intermediate HCR 0
City Delivery 0
Total Customers 167

If you have any comments on alternate means of providing services to the AUBURN customers,
please provide them below:

PAUL BRADSHAW
Post Office Review Coordinator

Comments:

Auburn Baptist, Auburn Cash & Carry, Auburn 4-H Club, Auburn Methodist, Sunny Hollow Farm,
Community Asst., The Church of God, Black Bear Historical Clothing, Education Outreach, Town
of Auburn, I No Tech, Country Cabinet Maker

ce: Official Record
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UNITED STATES
POSTAL SERVICE

02/16/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the AUBURN Post Office, 26325 - 9998, located in Ritchie County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PEC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record



Ritchie County Sheriff’s Office (A5 £S¥
Sheriff Bryan D. Backus AAr/

/ o
. 109 North Street, Harrisville, WV 26362 ‘%—
) Phone: 304-643-2262 FAX: 304-643-4208
Tax Division: 304-643-2164 Ext-239

United States Postal Service
USPS Appalachian District
Teresa Price, Review Coordinator
P.O. Box 59601

Charleston, WV 25350-9601

Ms. Price, 2/11/11

This correspondence is being provided in response to your inquiry,
regarding thefts and/or vandalism complaints related to the Auburn Post
Office. To date we have not logged any formal complaints through our
office involving the Auburn Post Office. However, if you have a specific
date or time that an incident is alleged to have happened we can check
officer daily duty logs to see if anything has been logged for information
purposes. If you agency has any further questions or concerns please feel
free to contact our office.

Meriff Bryan Backus
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L,

Post Office Survey Sheet

Post Office Name AUBURN ZIP+4 26325-9998
Date 07/29/2011

Congressional District 1

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (il so,
where restrooms are available). security, and other deficiencies or factors to consider.
This is inside a store area - this building belongs to the PMR, The store and Post Office have separate entrances.

Is the facilitv accessible to persons with disabilities? | ¥ Yes [j No

Lease terms? 30-day cancellation clause?  yes

Are suitable alternate quarters available for an independent Post Office? If so, where?

Post office is attached to a store.

List potential CPO sites.

Are there any postage meter customers or permit mailers? |_| Yes [EJ No

Il yes, please identily them by name and address.

Which career and noncarcer employees will be affected and what accommodations will be made for them?

The Postmaster relief may be separated from the Postal Service. The PM relief has served the community for 16 years with many
OIC assignments,

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail arrives before 08:00 and is dispatched after 16:30 via Highway Contract Route. A collection box will not be retained. A
locked pouch will not be utilized.

200
47
8:00 to 12:00 and 12:30 to 4:30 M-F
0:30 10 10:30 §
§:00 to 4:30 M-F
9:30 10 10:30 8

How many Post Office boxes are installed?
How many Post Office boxes are used?

What are the window service hours?

What are the lobby hours?

Have there been recent cases of mail thefl or vandalism reported to the postmaster/OIC? Explain,

No
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Post Office Survey Sheet conrinued) Page Nbr: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?

None

11. List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
* handicaps, etc.) How can these people be accommodated?
No. There are people in the community who cannot read or write. These customers may be assisted by the mail carrier's or the
employees of the Troy Post Office.
13, Rural delivery/HCR delivery.

a What is current evaluation? NIA

b. Will this change result in the route being overburdened? D Yes IEJ No
If so. what accommodations will be made to adjust the route?

&i How many boxes and miles will be added to the route? 47, box 2.00 Miles

d. What would be the additional annual expense il the route is increased? 3630

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 1200

f. At what time of the day does the carrier begin delivery to the community? 9:00
Will this delivery time be affected il the office is discontinued? (Y or N) D Yes [EJ No
I s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If'so, how (Cost)? [_| More [¢/] Same | | Less
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Community Survey Sheet

(2]

Community Survey Sheet

Post Office Name AUBURN ZIP+4 26325-9998
Caongressional District 1 Date 07/29/2011
Incorporated? [j Yes @ No
Local government provided by: the City of Auburn
A e [ ] =
Police piotection srovided by: R]lf:'ine County Sherift's Department and the WV State
. Police
Fire protection provided by: Vaolunteer Fire Department
School location: Troy. Ellenboro, Pennsboro, Harrisville, Smithville,

What population growth is expected? (Please document your source)
the zip code demographic report expects a .19% decrease in the next five years.

What residential, commercial. or business growth is expected? (Please document your source)
the zip code demographic report expects a .19% decrease in the next five years. Dominion Trasmission [ne and Bi-Con services

have recently opened with approximately 68 emloyces.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Cottage industry commulers, farmers, retirees, gas company employees

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services il the Post Office is discontinued?

none




Page 1 of

ZIP CODE DEMOGRAPHIC REPORT

)/ S5 35L
17 76
F 2

Post Office Name: Auburn, WV
ZIP Code: 26325
Total Population: Total Households:
2010 266 2010 103
2015 262 2015 102

Projected Annual Household Growth Rate: -0.19%

ility Planning 2010 Dataset

New ZIP Code Search

| Home | USPSEBlue | Assistance |

tp://56.72.29.105/req/GrowthResults10.cfm 2/15/20
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: AUBURN
Office Zip+4: 26325 -9998 District APPALACHIAN PFC

1. Enterthe number of additional
boxes to be added to the route 47 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 2.00 % 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

171.08

20.80

191.88

18.92

363037
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ustormer Service
APPALACHIAN PFC

\Workload and revenue has declined with the
small number of customers and minimal
number of daily retall transactions, The Postal
|Service feels continued operations of the
ALburn Post Office may not be waranted. Tha
Tray Post Office and Highway Caontract Route
delivery within the community will continue to
provide a maximum degree of regular and
affactive senvice,

No Suspension

X rict, . Area, Cusiomer Service . County
EASTERN Ritchie
. Reason for Proposal to Disconfinue X mergency Susp 8ason a te, B

U.S. Pastal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/17/12011
2, Fost Office Name Y. State and 21F + 4 Code
AUBURN VWV, 26325.9958

7. Congressional District ]
i

roposed Fermanen ernate Service

30-day cancellation clausa? [_J Yes I_T:'j No
Located in r:J Business [j Home I?’ Cthar

1. Staliing 12. Hours of Service

=== a. Time M-F Sat Tatal

a [ ] Pw [ ¥/| PM Vacaney Reason & Dato: retired B:00to 12:00 and 12:30t0 | 9:30t0 10:30 Window
430 Hours
Cecupied 01/03/2008 Par Wesk
== — a, Lobby Tima M-F Sat
b | | o [__j Career IE Non-Career 800 lo 4:30 9:30 to 10:30 41.00
c, Current PM POSITION Level
(150)EAS-11 Downgraded from EAS-11
d. No of Clerks- 0 No of Career- 0 Mo of Mon-Caraar- 0
2. Noof Others-0 No of Career-0 Mo of Mon-Carear- 0
13. Number of Gustomers Served 14. Ijally Volume fFlecesI
a. Genera! Dafivery | 0 Typas of Mall | Rscaived | Dispatchad
b. PO, Box | 47 a, First-Class | 303 | 54
c. City Dalivery | 0 b. Newspapsr | 80 | 0
d. Rural Delivery | 95 ¢, Parcel | & | 1
&. Highway Contract Route Box | 25 d, Other | 0 | 0
f. Total | 167 @ Total J 388 ] 55
9. Mo, Recaiving Duplicate Service | 0 f. No. of Postage Melers | 0
h. Avarage No, Dally Transactions | 4520 g. No, of Parmits | 4]
Finances a. FY Hacelpfs b. EAS ﬂe_p 3 [ Fm Fange Beu?’ﬂ?s
2008 § 14,326 PM Basic Salary |(33.5% of b,)
2008 $13,300 (no Cola) $11,111
2010 §11.241 § 33168
T6a. Quarters

r-J Postal Owned [:-] Leased it Lassed Expiration Data) 1003142013 Annual Lease 8 7155

Evictad? [__J Yes |£! MNa (if Yes, musi vacals by)

Suitable alternate guarters availabla? |—_] Yes |7| Mo

E% :x;':!aln:
90 day cancellation clause

17. Schools, Churches and Organization in Service Area: No: B

Auburn Baptist, Aubum Methodist, The Church of God, Auburn Wo He Lo
4+ Club, Auburn Community Assoc, Aubum Community Educational
Outreach

18, Administrative/Emanating Gffice (Froposea):
EAS
TROY PO Leval 13
— B00iZ00-1z230T
Window Service Hours: M-Fto 16:15 SAT 83010 10:15
¥ (o]
M-Fta 16:30

37

Name Miles Away 9.5

Labby Hours: SAT 8:30 to 10:30

PO Boxas Available:

18. Businesses in Servica Area: No: 6

Auburn Cash and Carry, Sunny Hallow Farm, Black Bear Historical
Clothing, Town of Aubrun, | N Tech and the Country Cabinet Maker

20, Nearest Post Office (if differant from above):
EAS
Level
B0 e 1200 - 12,30
Window Service Hours: M-Fta 1615
{000
M-Flo 16.30

a7

TROY PO 13

Nama Miles Away 9.5

SaT 8:30 10 10:15

Lobby Hours: SAT 83010 10:30

PO Boxas Avallable:

271, Prepared by

Frinied Name and Tila TSignatore Telephone No: A 1)
PAUL BRADSHAW PAUL BRADSHAW (304) 561-1251
iscontinuance Coordinator Name Telephone No. AC (] JLocaion

(204) 5811251

CHARLESTON, W\

B 4820, JUNe 1093
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§ URITED STATES
POSTAL SERVICE

A. Office
Name:  AUBURN State: YW Zip Code: 26325
Area: EASTERN District:  APPALACHIAN PFC
Congressional District:  first County:  Richie
EAS Grade: 11 Finance Number: 550372
Post Office: Classified Station Classified Branch - CPO
This form is a place holder for number 19. And the verification of new service type is complate.
Prepared by: Paul Bradshaw Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No (304)

561-1209
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W LMITED STATES

03/16/11

OIC/POSTMASTER

SUBJECT: AUBURN Post Office

Enclosed are questionnaires addressed to customers of the AUBURN Post Office. 1 have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/01/11 for further review.

Paul Bradshaw
Post Office Review Coordinator
Enclosures
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Emm SERVICE il Y

03/21/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the AUBURN Post Office retired on 01/03/2008. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 45.40 daily retail window transactions, This reduced
workload suggests that the maintenance of an independent office at AUBURN may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the TROY PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the TROY PO, located 9.5 miles away. Hours of service at this office are 08:00 16:15,
Monday through Friday, and 08:30 10:15 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
04/08/2011 using the pre-addressed envelope provided or at the community meeting,

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Auburn Community Building on 04/08/2011 from 6:00 pm te 7:00 pm to answer questions and provide information about our
service, You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Teresa Price at (304) 561-1052.
Thank you for your assistance.

Sincerely,

SAMUEL GROSSA

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |:l D & D
b.  Mailing Letters D D % D
c. Mailing Parcels ] ] 0 N
d.  Pick up Post Office box mail ] ] O X
e, Pick up general delivery mail D D [__J m
f.  Buying money orders D El D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D "E
h. Sending Express Mail D D D E[
i.  Buying stamp-collecting material D D D ’E
Other Postal Services
a.  Entering permit mailings [] yEs [X] NO
a., Resetting/using postage meter I:[ YES NO
Nonpostal Services )

Picking up government forms
a (such as tax forms) D YES E NO
b.  Using for school bus stop [] yEs [ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:
d.  Using public bulletin board D YES ]é_;j' NO
e. Other []yes ['nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes []no

If yes, please explain:
pullinen . naniculle, Ty




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
M Shopping
K Personal needs
i Banking
] Employement
I3  Social needs
5. Do you currently use local businesses in the cormmunity?

] Yes[X] No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

Name:Q aésttf\fi & L ‘er

Address: [\':D}EBL{U’ B OC A Q\é QM—M@})}S

Telephone:@ Ob{‘-\_ BL{C[ - 30O

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl FOSTAL SERVICE

04/28/2011

CASSANDRA LILLY

12246 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburmn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy

Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
rrt‘ | ,l'ﬂ(r
J I] .
I (] f Fy
| v 1A M .- 1#‘
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE e

Postal Service Customer Questionaire
Please check the appropriate box te indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly ~ Monthly Never
a. Buying Stamps D El/ D D
b. Mailing Letters 7 O
c. Mailing Parcels D
d.  Pick up Post Office box mail [

1

e.  Pick up general delivery mail

f.  Buying money orders

OO O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

\

h.  Sending Express Mail

DGDDDEDEL
0 % ) T O O
DDEXEDEIBKD

o =

. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ] ves [F no

a. Resetting/using postage meter [] YES [ANO

Nonpostal Services )
Picking up government forms ey

& (such as tax forms) D YES D NO

b.  Using for school bus stop [] YES |_ﬂ NO

c. Assisting senior citizes, persons with disabilities. ect. |:[ YES E}"NO

If yes, please explain:

d.  Using public bulletin board IZ|/YES D NO
e. Other [Jyes []No
If yes, please explain: % - — A N >

2 ruz-z:cxﬁf At/ Aﬂ% 24 L&/(/w'ﬂ.ﬁ 7D -

Do you pass another Post Office durizﬁ business hours while t%ing to or from work, or shopping, or for personal needs?

I"fjés [ ] NnO

If yes, please explain: E
(4?{/54@4 -‘LL£1LJ/./{/-‘Z’"5 z



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

Al

4 services?
]j/ Shopping
'___‘I/ Personal needs
JZ Banking
] Employement
[]  Social needs
5. Do you currently use local businesses in the community?

[] Yes JZ’ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

lllinte ) Diouee fuoio

Address: /'éf)/: J\-Q?”"Z ' )Z? @/ /d;bﬁ%% s / 25 —r?x‘iﬁfl

Telephone: /5&%) — 54‘7/) —= &Q{;%-
. [— o)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl pOSTAL SERVICE

04/28/2011

CHESTER AND DREAMA OSBORNE

PO BOX 29
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Aubum Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
J
.‘1 i
i :
f‘;l Ir Il,l" |
{f f
ul' L l:), 'f! Z/
| 3 ;i 4
,|| ¥ '*4fr"' u‘m‘"[,(‘
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1353656 - 26325

ltem Mbr:

21

Page Nbr: 2

Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services

Daily Weekly

Month

Never

MNCSK

e. Other

a. Buying Stamps ] ] Vi
b.  Mailing Letters D |:| D
¢.  Mailing Parcels D D ]
d. Pick up Post Office box mail ] ] []
e. Pick up general delivery mail [] ] []
f.  Buying money orders |j D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Canfirmation, or Signature Confirmation E D D
h.  Sending Express Mail |—_j D |:[
i.  Buying stamp-collecting material D D D
Other Postal Services
a. Entering permit mailings D YES
a. Resetting/using postage meter D YES NO
Nonpostal Services )

Picking up government forms

(such as tax forms) V] YES D
b.  Using for school bus stop D YES N
c. Assisting senior citizes, persons with disabilities. ect. [] YES NO

If yes, please explain: //
d.  Using public bulletin board |?{YES D NO

[Jvyes [ nNO
If yes, please explain;
-

Iféijﬁe;;:?ai?jm@bom. I o (o
frowel -{’l’lc Couvnt y-

V| YES

[ ] NO

Do you pass another Post Office during business hours while traveling to or from worb;y‘épp‘mg. or for personal needs?

lenboro 3



If you previously received carrier delivery, there will be na change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
?hwpmg Hacer sville.
P

ersonal needs L—(a‘vp‘\“j Vi l( (ol
M Banking Haf S Vi \ tC/
Employement 6-|- lmor- %‘ R‘q‘f’&h‘lc CO:. WOO! CO.; pka;anfb‘ GD

Sadialinesas Aé.rr‘l‘bv?' {C—, pa/ / /ﬂdﬂ,, ?%n;kf éa o

5, Do you currently use localbusinesses in the community? /
D Yes No ﬂaf‘c are none "{'@ vge ,

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: CM"H‘E: \roufahaQ
Address: G5 /7 /}ubwn poaI Afxér/m Vl/l/ Ab3IAS

Telephone: 3_Oc/' 39— ach / ?
Date: d//.3 ///
VR

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B POSTAL SERVICE

04/28/2011

CURTIS ROWLAND

9517 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it Is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
A /
ol | > 1
JFI’ j / f I
i I|I i L]f 14 )
r'yu1‘~ .-I.."
j W L.«Z/
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [T ] []
b. Mailing Letters ] ] ]
c. Mailing Parcels )| 1 ]
d. Pick up Post Office box mail [___J D D
e. Pick up general delivery mail [] [ ] ]
f.  Buying money orders D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D D D
i.  Buying stamp-collecting material I__J D D
Other Postal Services
a. Entering permit mailings [] YES ( NO
a. Resetting/using postage meter D YES NO
Nonpostal Services )

Picking up government forms
a (such as tax forms) D YES ND
b.  Using for school bus stop |:| YES NO
c.  Assisting senior citizes, persons with disabilities. ect. |:| YES [mo

If yes, please explain:
d.  Using public bulletin board []yes NAnNO

|

e. Other [] YES NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES O

If yes, please explain; i .
T\ onenn ooy




* If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

. Personal needs

Banking

_ Employement

Social needs

5 Do you currently use I_yal businesses in the community?
D Yes 1;{&}10

If yes, would you continue to use them if the Post Office is discontinued?

M Yes[] No

|

poe—

Name: %A“(\ {SL—"_) \Li\\h(/ (\

o (220 Qo QA [da o LU

——— =

R
e 2 V@& 27 1 ()
Telephonef N ; L '5 N :).-{—/"f— T o= N [

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
B FOSTAL SERVICE >

04/28/2011

BETH SWIGER

12246 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Aubum Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Aubum Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul

Bradshaw at (304) 561-1251.

Sincerely,

af

: |
W (L
{ ¥iA LA L ]”,L

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

.,(}_‘_.

o
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h, Sending Express Mail

5 G I 6 6 O 6 O O
I 1 U A 1 0 I
O X X OO U X X X
X O O XM OO

i.  Buying stamp-collecting material
Other Postal Services
a, Entering permit mailings [j YES g NO

a. Resetting/using postage meter D YES rﬁ NO

Nonpostal Services

Picking up government forms .
a (such as tax forms) D YES NO

b.  Using for school bus stop [] YeES NO
c. Assisting senior citizes, persons with disabilities, ect. [] ves l'z NO

If yes, please explain:

d. Using public bulletin board []ves [ NO

e. Other [ ves [X NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes [ ] NO

If yes, please explain: - N - -
- — [} 1 o
P LLimpand éwr ir s Clesine fise!

e




~ If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [ ] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

L services?
R S (5 ey | way
P Personal needs D o2 (::S i
el Banking 20 M N
] Employement i) Iz l:l PED
] Social needs
5, Do you currently use local businesses in the community?

D Yes X No @

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

L

Name: [_ﬁs@%{ F /?#NDI /’/éf_}\/

Address: ?3% gﬁﬂ&hj }:OJQJ( 12(’( - /‘)u- Burn W V. l 4 32¢
Telephone: (594) 3\{({ - 22 ‘]_""

Date: 4"' 2"‘ {\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire,

0 —



Dockat; 1353656 - 26325
Trem Nbr: 22
Page Nbr: §

UNITED STATES
B POSTAL SERVICE

04/28/2011

LARRY AND RANDI HELK

938 BRUSHY FORK RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

if it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 26350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

T I I O L O
T I I O O
I I B O O

NSO ON

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] YEs [HA'NO
a. Resetting/using postage meter [:J YES |-E|' NO
Nonpostal Services ;
. e Clves (o
b.  Using for school bus stop [] YES |E’NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board [_] YES ENO

e. Other [1Yes [H'NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

FAves []no

If yes, please explain:

Maﬂ’rh(y or mire often
f
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¥ UNITED STATES
POSTAL SERVICE»

04/28/2011

JAMES B. LOWTHER

10467 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
T
i ! /
T " A ;
..:: ¥ |J-’1/‘;_ L‘" -,L’.{:r" ,A.;f

Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] = ] ]
b. Mailing Letters B4 ] [] ]
c.  Mailing Parcels ] ] = [
d. Pick up Post Office box mail ] ] O [
e. Pick up general delivery mail ] [] ] ]
f.  Buying money orders ] [] s []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ [ M [
h.  Sending Express Mail | % G g ] ] ] []
i Buying stamp-collecting material D D D _|_g
Other Postal Services
a. Entering permit mailings [_] YES B NO
a. Resetting/using postage meter (] YEs [SNo
Nonpostal Services )

Picking up government forms 7
& (such as tax forms) Lj YES D NO
b.  Using for school bus stop D YES B:-’NO
c. Assisting senior citizes, persons with disabilities. ect. D YES _]_,j NO

If yes, please explain:

d.  Using public bulletin board D YES El NO

e. Other [(]yes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
] Yes [ANo

If yes, please explain:
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UNITED STATES
Bad FOSTAL SERVICE

04/28/2011

CAROLYN OLDHAM

11268 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
alang with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Auburmn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charieston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] [ []
b. Mailing Letters ] ] X1 ]
c.  Mailing Parcels I [] ] []
d.  Pick up Post Office box mail ] ] ] X
e. Pick up general delivery mail | [] [] B
f.  Buying money orders D !:| D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h.  Sending Express Mail D D D Ej
i.  Buying stamp-collecting material ] ] ] [l
Other Postal Services
a. Entering permit mailings ] yes [X] NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services )

Picking up government forms
& (such as tax forms) [] YES B Nno
b.  Using for school bus stop D YES m NC
c. Assisting senior citizes, persons with disabilities. ect, [1ves [X]nNo

If yes, please explain:
d.  Using public bulletin board ] yes [X] NO
e. Other [ yes [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]1YEs [ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[
]
(]
[]
[

Shopping Sl piy cz;c"/,‘w"'-,ézo Luh fo Lo futdAlge 89 ;dﬂ’""f‘*‘f"vf—fi”f{z’

Personal needs

Banking ﬁ;z /hmi [

Employement &/—& i)

i 7 P s PP
Social needs . ; i, Lfpnele - tha :,,W_% 1144/"{::45*‘

5. Do you currently use local businesses in the community?

gt e o 77
X Yes[J] No & Ko Past (:ff{zg_{ LG @] Bl bt S . (4:/(/4

If yes, would you continue to use them if the Post Office is discontinued?

, o 7 f /! &
D Yes E No A4 (/J Z 7';:'_'}’ L:Y‘ff_‘gjr’? Beed Araidd Z"‘%/ A (_C“(?f""{;.?ﬁ—

TEYY Y awd maria RIdILE

Name:

Address: 2672 /fi;.‘;z/;?/,i E  Hith a‘?p’!; ;"? Jhori W 2632 5
Telephone: Tpy~-349Y ~ 205 3

Date: F LS / .Z, © /f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you far taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE

04/28/2011

JERRY AND MARIA RIDDLE

2672 RIDDLE HILL RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Auburn Past Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

Ifitis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
f
A
. 3 i
) ! [
‘f::'l‘li lp'll J}I
N A
! Adi 4
FlI W L!!1.|-|"1'. L" & L,w
i
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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POSTAL SERVICE »

Postal Service Customer Questionaire

Docket: 1353656 - 26325

Itemn Nbr: 21
Page Nbr:2" \"|

Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

Other Postal Services

a.

a,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Daily

1 I O O ™ G

[] YES
[] YES

[A Yes

Weekly

-

A
[
[
[

[
[
(]
[
]

[ No
2 no

DNO-

DOORRBOROO

Monthly Never

[
]
]
4

i
]
]

5

=

Using for school bus stop D YES [—_;,{ NO
Assisting senior citizes, persons with disabilities. ect. D YES E\ NO
If yes, please explain:

Using public bulletin board [] YES ij‘ NO
Other [JyEs [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[_] YES [ﬁ NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.}) Where do you go to obtain these
services?

IZL./ Shopping

|:;_j Personal needs

] Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

] Yes [ No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No
~ 7 \ / v .
Name: Yy O QRN \ (O TR
Wi 9 P _. o ¢ (y .

Address: \ \ o~ \~ W L Yo VOl Y W) NV aa Bua o NGO X

— [T . —2 .-I \ ( = . _-.- = y
Telephone: | \\ ) = R > O l
Date \7 ?'1 Ir'_‘ ||' \ Il.__‘.- P ALY \\

\ |
\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

3\
&
\ %
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UNITED STATES
Bl POSTAL SERVICE

04/28/2011

JACK FURY

11268 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer;

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken,

Ifitis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Offica at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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POSTAL SERVICE »

Postal Service Customer Questionaire

Docket: 1353656 - 26325

ltern Nbr. 21
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Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services

a.

b.

a.

a.

a.

b.

Buying Stamps

Daily

-

]

[

Weekly Monthly Never

[

[(Jso me Times

Mailing Letters D @/ D |:[
Mailing Parcels ] ] ]
Pick up Post Office box mail ] v [
Pick up general delivery mail D D M ]
Buying money orders ] ] ] ]
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D D
Sending Express Mail ] ] ] ]
Buying stamp-collecting material D D D D

Other Postal Services
Entering permit mailings []yes [ NoO
Resetting/using postage meter D YES D NO

Nonpostal Services .
Picking up government forms
(such as tax forms) D YES D NO
Using for school bus stop D YES D NO
Assisting senior citizes, persons with disabilities. ect. D YES D NO
If yes, please explain:
Using public bulletin board []yes [ ] NO
Other [Jves []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

M YEs [ ] NO

Shog p! b g
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UNITED STATES
Bl FOSTAL SERVICE,

04/28/2011

BARRY AND BRENDA MULLINS

PO BOX 36
AUBURN, WYV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discantinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken,

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
)
A1 f
"/ i

trlrl. l'r {4‘, /
J ‘1 ‘} | | ﬂ .fl F )
Ml VL
L]
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1353656 - 26325
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1. Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings []YES [ NO

Resetting/using postage meter D YES E NO
Nonpostal Services )

Picking up government forms

(such as tax forms) D YES IZ] NO)

Using for school bus stop ] yes [=No

Assisting senior citizes, persons with disabilities. ect. D YES B NO

If yes, please explain:

Using public bulletin board D YES E NO

Other []yes [ nNo

Daily

OoOodoooodd

Weekly M

gooooooogd

o:l}y

a

O Oooooody

Never

o
ﬁr
o .A”y
S~ 4,
e 2
A 4 /
A A

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

BYES ] nO

j “/Mué/ é Y 7/1{.

If yes, please explain:

’fazw

Fa

o Yl

0 afi /@L 7,(1 ol /4



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better m/Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

[] Personal needs
] Banking

] Employement

[]  Social needs

5. Do you currently use local businesses in the community?

[A Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[Z Yes D No

Name: /f»f g,,L/:g“___,ﬁ 2 ,/"[ .:' b ./L_z
Address; }/"’:7(7 f)) 'Afjaﬁa Lo~ VJ}O&'L} : Aﬁfé-fz_un,\ 2&'/4// ;(4/-/‘ ;iv}/”

Telephone: /—_?Jﬂ;& - ﬁé/’/‘f rf4— /7/’/45’

Date: ,4;-—/_ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.,
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UNITED STATES
B FOSTAL SERVICE»

04/28/2011

CAROLYN SUE REED

11903 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251,

Sincerely,
{
i

[} F g

‘([I / / Jl
I ') ) ll
f |1 !‘ } ) I', 7] 3
LA Y L (P
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

a.

b.

a.

a.

a.

Postal Services Daily Weekly Monthly Never rl\ﬂnkt be
" THME A
Buying Stamps [ [ ] [ I Li]f;.l;_
Mailing Letters (] [] [] =g
Mailing Parcels [ ] [] [ ] [x]
Pick up Post Office box mail ] ] ] (X
Pick up general delivery mail (] [] [] [X]
Buying money orders D D D [E
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D E
Sending Express Mail ] [] ] [4]
Buying stamp-collecting material ] [] ] A
Other Postal Services
Entering permit mailings D YES E NO
Resetting/using postage meter D YES E NO
MNonpostal Services
Picking up government forms
(such as tax forms) D ¥ES E NG
Using for school bus stop L] YES [X] NO
Assisting senior citizes, persons with disabilities. ect. [] ves Dﬁ NO
If yes, please explain:
Using public bulletin board []yes [¢ no
Other []YEs [A NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

If yes, please explain:

[X] YES

] NO

b\jf_ STAN

HM’.QMJ.Hi -~ P\.\\m;s.r\- 1 Rm{ ~Cleany s LIV



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[C] Better [] Justas Good [] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

= s\ padies e Qlenille Wesnn Oacedoueq
[~ Pemsonalnesds W 6 pgiey s Gr\‘i ol Wesma ?RP_\L‘LES\)WQ-{

M~ Banking \\pppisylle
] Employement

T socialneeds W\ popisg\\g Meoply  Wecmn ?M\iiﬁgkgi@%

— (1Y
5. Do you currently use local businesses in the community? ]hﬁ&{ QI’% o \B'klfgir\‘i',%gés yn QQE RN,

[] Yes[ ] No
e <
o use them if the Post Office is discontinued? ﬂm\l\e—“ wo \L\é \)E \\\f‘ oAME

If yes, would you continue t

1 Yes[ ] No WTYN o€ LO‘?T\\OULT 4:'\\?; ?\SST OQQ?Q&

vamet X\ \alonans

powres IR Adee WY Adbien WY 96328
Telephone: 304 34 995 b

pate: 3— A\ - 1\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,




Docker 1383636 - 26325
Item Nbr: 22
Page Nbr: 12

UNITED STATES
Bl POSTAL SERVICE

04/28/2011

BILL WINANS

11939 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
‘ af
'!r:l | i,i' /
! l! l‘ |
I Ir 1 | v".l ‘-J.l |
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9592
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D B’ D
b. Mailing Letters D D E’ D
c.  Mailing Parcels ] ] [ [
d.  Pick up Post Office box mail ] ] e
e. Pick up general delivery mail D D D !3/
f. Buying money orders D D [_:j‘ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D I_a/ D
h. Sending Express Mail D D I—‘_’i D
i.  Buying stamp-collecting material ] ] = [
Other Postal Services
a. Entering permit mailings [ ] YES QNO
a. Resetting/using postage meter D YES IE/NO
Nonpostal Services )

Picking up government forms
3 (such as tax forms) [ ves [aNo
b.  Using for school bus stop [] YES |_'j’ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E/NO

If yes, please explain:

d. Using public bulletin board -] YEs [4NO

. Other (] YES [ANO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YEs [+No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Justas Good [_] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
B/ Shopping ?ﬂf ké‘{?’;b&.tﬁ_} . { uf—"‘b‘{f’- AL C‘l!f'ﬂ U: | l‘?—’. C [a: bbuf‘(j .-P‘iﬂﬂ Sbar
[~ Personal needs % E}xm e as aboye
[ Banking Repnsboro
E/ Employement ‘Ql?tfrtrl'a L,Dr‘c)
] Social needs
5; Do you currently use local businesses in the community?

D Yes E/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: MCLFL{ IIQ‘J{' IL-l("‘tﬁbl}’“i

Address: ]C}(_EL\ .W\OL;JT\ Cl'u\ ’Q\L (L:}/ |:\\..l-b\}f N ’.L)J\l :)C(‘ 6(\15
Telephone: (?)C\\\) HAG- ‘\Ul}Sl

=

Date: 2)‘3\-’\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FosTAL SERVICE-

04/28/2011

MARY BRITTON

1064 MOUNTAIN RIDGE
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
A /
¥ ?
.‘ l" 'II “f ;f
i [ A 44 da’
P AA L | A

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ rd ]
& O
] =g
[ [

b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ef
0 &
]

DDDDEI\DD
E\"H&\_Il,-\DDDDDD

h. Sending Express Mail ] ]
i,  Buying stamp-collecting material ] ] []
Other Postal Services
a. Entering permit mailings [:J YES ]_gf NO
a. Resetting/using postage meter D YES rj‘/NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) [Hves [ no
b. Using for school bus stop E’YES lj NO
c. Assisting senior citizes, persons with disabilities, ect. D YES E/NO

If yes, please explain;

d.  Using public bulletin board ] ves [4o
e. Other [Jves [FNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E]/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [Z] No Opinion [] worse
Ifyes, please explain: | | 1Ko 4 e Py St T Can Picle up A

rm:\) Conutenaes

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[Lf~  Shopping ~ C\.\p__n\_-, Ae  Mageisying e Clarishu V(,:P
[\~  Personal needs . ot L Aboue
Ef Banking _ (_\Cu “_"‘-“)bl vot—\_
[I~  Employement- "1 le
[4~ Social needs .. Thweu COonug it O AL
\
5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ['_L:[/No

veme: Hlemon B Deonesoes

Address: I-).("m Ay 33 .,A-ulmrn OV Qw335

Telephone: ZL\L-I e _);Hq = _255’ Ll U

oais._32%| 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

04/28/2011

HARMON R, OSBORNE

PO BOX 33
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy

Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

af
A ’,
N {

‘,ﬂl Ilr II;I.- I—" /
§ L, L Wi e I

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters ] % [
c. Mailing Parcels D D D E
d. Pick up Post Office box mail ] ] ] X
e. Pick up general delivery mail D D [j ]E
f.  Buying money orders D El m D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D IE ]
h. Sending Express Mail ] ] 0 X
.  Buying stamp-collecting material ] ] ] E
Other Postal Services
a. Entering permit mailings D YES [z] NO
a. Resetting/using postage meter D YES |§t NO
Nonpostal Services :

Picking up government forms
8 (such as tax forms) [ ves }ZJ NO
b. Using for school bus stop D YES E’ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES g NO

If yes, please explain:

d. Using public bulletin board D YES E NO

e. Other D YES ENO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES LZLNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good [_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
X stemne ey /e wi  MlesTon WV
M‘ Personal needs /t ey J' ‘ ] ¢ W /
[z Banking ]0‘2 nn s bhorg V\y(\/
] Employement (\) Q 7)'-}' N2 rl
[]  Social needs
5. Do you currently use local businesses in the community?

E[ Yes ﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes D No

Name: S v , Ly an <l PU\L.-'/ w o f F <

Address: / 3 o \l <] AvbvrN@ d Avovy N 'L'u’U 26 3AS ™

Telephone: .X 7 </ 3.4 P 7LL!‘ / ?

Date: 3 -3 I~ ([

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

04/28/2011

SHIRLEY AND PAUL WOLFE

12244 AURBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy

Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
A}
I{? ‘H ","
| i
i'li"' It' ' " A4
# A
! ¥ LA L-‘ !“"PL"
Kevin Clark

Manager, Post Office Operations
PO Bax 59992
Charleston, WV, 256350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b, Mailing Letters
¢, Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up generai delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooooood.
OO0 ONOODN D
ONNRODONODO

NOONONDOODO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES Z NO

a. Resetting/using postage meter []ves [/] NO

Nonpostal Services _
Picking up government forms

a. (such as tax forms) D YES E NG

b.  Using for school bus stop D YES E NO

c. Assisting senior citizes, persons with disabilities, ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board [[]ves [Z] NO

e. Other []vyes [AnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [T no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
71 shopping  f7,Vers b Wy / C Jarkls busg
[7]  Personal needs ' £
E Banking /—;rd‘v;"‘;"‘;__( Jgi )/d
) ‘{i-ffa Employement
m Social needs /00/&,3/%5/4 ) C’/g,,u, /e
5. Do you currently use local businesses in the community?

¥ Yes| ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes Z No

Name: /’)c*n-:.fu K’;’dc:i’

Address:  J{és [ £ //za,é.{u?; (W 325

Telephone:  / 330)) 340 -Jte/

Date: J/;zq/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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o UNITED STATES
POSTAL SERVICE »

04/28/2011

MEMEE GROVE

8662 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

If it is determined that a discontinuance of the Aubum Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
P
ol ¢ :
‘II i"I J IL
/ ! I|II 1 f A f‘ .
1Il ¥ L’da""". L: L_IL
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps D E
X]
[]

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

0
m
X
0

[
I

h.  Sending Express Mail

I I > =< G B
0 L A I o> R W A
HEOoOOoO8O0OO00

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [C] yes [{] no
a. Resetting/using postage meter D YES m NO
Nonpostal Services

n. Pl maenretiom Oves [&no
b.  Using for school bus stop D YES rjﬂ— NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES [E NO

If yes, please explain:

d. Using public bulletin board D YES M NO

e. Other ] ves [H No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes [ no

If yes, please explain;

2 man WV




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [] No Opinion X worse
If yes, please explain: wont Ge ’\‘ ond mad A\ A0 -300p o,
— 7 T

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E Shopping e \/ery W\\"ii e
!
M Personal needs Piloz \!! W%\t’-{t
: 0
'Si‘ Banking \ € i\\\"‘)bU(' (8]
m_ Employement @ C{C)ﬂ\ W 0k
" ial d e s
[]  Social needs oriocy Where
f
8. Do you currently use local businesses in the community?
[] ves |E\ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

vame: [ Nschelle /4(0 (7] Sk:/
Address: P £ D : \ZBCX\ // :;J\ ﬁhbbl‘f—f? I/V V )(ﬁ 3 .;S.

Telephone: ;%C’ L-f- i BL{'C} ~Z 9/0/

Date: 3 o 5 O-20\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dacket: 1333656 - 26323
Item Nbr; 22
Page Nbr- 17

UNITED STATES
Bt roSTAL SERVICE

04/28/2011

MICHELLE HORNSBY

POBOX 112
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Aubum Post Office. Your comments,
along with others received, will be included in the official record and considersd carefully before further action is taken.

If itis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or commenits, please feel free to contact Paul
Bradshaw at (304) 561-1251,

Sincerely,
(

e J A |

I‘ !

,' i‘ {' ' !I 1 |H

) i LY, {M
ii' ¥ Ly L J“{"L{ ; "'j
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K1
]
]
]

]

a. Buying Stamps

|

b. Mailing Letters

]

c. Mailing Parcels

L]

d. Pick up Post Office box mail

UNOONNOO
NNOXNDODOODO

e. Pick up general delivery mail ] Z

f.  Buying money orders D ]:[

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail ] []

i.  Buying stamp-collecting material D Ij

Other Postal Services

a. Entering permit mailings EJ YES E NO

a. Resetting/using postage meter [Jves [7] no

Nonpostal Services )
Picking up government forms

& (such as tax forms) D YES IZ_J NO

b.  Using for school bus stop [_] YES [Z] NO

c. Assisting senior citizes, persons with disabilities. ect. D YES m NO
If yes, please explain:

d.  Using public bulletin board IZ1Yyes [ NO

e. Other [[]YES [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

/1 YEs [] NO
If yes, please explain: Llhen gorng 7o oo &
Dot conpenient. ilh /JJ;{ L b chedi /€




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [] Justas Good I-___] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
7T shopping 22:1 rffrebm“? (’/4,--,(5&:;;:;
|Z|" Personal needs ,)U r-&,}-ﬁﬁwg (7./4;' Ks bcu [
F 4
Z Banking //c;rrfjw /e
D/ Employement /)., /¢, chirg
B/ Social needs Q len ville /Da,- Wersbis "‘c;i . //Q'z'x"x_s.{,h,- J/(:‘_
5. Do you currently use local businesses in the community?

.E/YES [] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesf]j No

i q
Name: /ff/{/ (‘).I’ Pat )
Address; JZ& ), IOLJJ urn ,d/ ’Qi L/)‘f“ EiL LV VASEFOS

Telephone; (_))))D) 2}/{3 7 /C;j-f;

Date: _ ;3/_“3////
4 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B rosTaL SERVICE »

04/28/2011

ROCKY GROVE

8662 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Auburm Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
‘J'
i (.f'l §
1 i
1!.{:: l'!u l”‘ f‘r/l /
flra - A A
FEAA Lo W L-:.-u-/
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oo0oooxoOd
L o O o I
ODOoooooOx OO
RE XOKODOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [X'NO
a. Resetting/using postage meter D YES M NO
Nonpostal Services .
Picking up government forms
(such as tax forms) D YES El NO
b.  Using for school bus stop [] YES @ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES Q] NO

If yes, please explain:

d.  Using public bulletin board D YES @ NO

e. Other [JYes [X] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves fd no

If yes, please explain:

Nicabled

P




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

A
[_] Better [] Justas Good . No Opinion [] Worse

if yes, pleaseexplaln ._7_—,4,,‘,*_» //’/‘7//!" CF 7€ /C{J‘ 7C Z s/
sy gesns Lon T /800 i «n A ?cu_.f

SoX ‘B‘c’f'.ﬂ&’b" of UAndR

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
! services?

E’ Shopping /%grp,c,u 1/l

] Personal needs
E Aankhg /%rﬁ Syt i€
] Employement

] Social needs

5. Do you currently use local businesses in the ccrnmun!ty?
E Yes |:| No / Ces 7"{/@’1 o
If yes, would you continue to use them if the Post Office is discontinued?

O Yes X No Z= /it B0 72 fre=titl

Name: m y C{x’ mbs

Address: P Jpox 2/ Aybubn WL 26335

Telephone:

Date: 3/3 / ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B POSTAL SERVICE .

04/28/2011

KELLY E. COMBS

PO BOX 71
AUBURN, WV 26325

Dear Paostal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Aubum Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
1 nd

fr,; i / |
{ 1'. Il".| |I ; ) i

|II ¥ LA, L‘r L{" g
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D D |§fl D
b.  Mailing Letters Ejj D @ D
c. Mailing Parcels D D U D
d. Pick up Post Office box mail [;Z D D D
e. Pick up general delivery mail D D |j D
f.  Buying money orders D D EI/ D
- e A [ [ & O
h. Sending Express Mail D D |Z/ Ij
i, Buying stamp-collecting material D D lj D—

Other Postal Services

a. Entering permit mailings D YES ]jNO
a. Resetting/using postage meter [ ] Yes |j NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES [Z/NO
b.  Using for school bus stop D YES 12( NO
c. Assisting senior citizes, persons with disabilities. ect. D YES ’E NO

If yes, please explain;

d.  Using public bulletin board r;f/YES ] NO
e. Other [Jyes [ANo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [E/No

If yes, please explain:




 If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [] Justas Good [] No Opinion morse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

[ shopping K‘\(;u'\i’*,\'aw"‘:‘j ¢ 'ﬁf‘c-\{'\é\f‘ﬁ\)u ﬂj

7 peonsinests ¢\ (gt Toglerd —-

El Banking I/ ® (i S/ / //‘d_/

] Employement L/ff' Sl T”r’/

= sotbmets ) Jai K V)] Parhecshoud
5. Do you currently use local businesses in the community?

E/\ffes |:| No

If yes, would you continue to use them if the Post Office is discontinued?

[T ves No

Name: H [[¢n [hlaclc bu

Address: _P-O. 'i??_;,(.":‘ I/ ‘_2)%" f;) U !) Al LL b 7 / . 3 3 L'_
Telephone: .%C)u! ~ 7‘-) Y O - l 3 fj )._

Date: -/._?‘) - ,2..5 2 A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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o UNITED STATES
B FosTAL SERVICES

04/28/2011

ALLEN BLACKBURN

PO BOX 35
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you faor returning your questionnaire conceming the proposed discontinuance of the Aubum Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

a('l}

/

f
Ill -"‘ IJL_@"._ L" ,L.{; g\‘df’

i

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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{1
Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |Z, D D
b.  Mailing Letters D ]Zr D D
c. Mailing Parcels D D [2/ D
d.  Pick up Post Office box mail A ] [
e, Pick up general delivery mail |_;Zf D D |:|
f.  Buying money orders ] ] ] [
B ok Cethery Confmetion or Srnmtongmeten . O B H
h.  Sending Express Mail D D IZ D
i Buying stamp-collecting material D D D IZ

Other Postal Services

a. Entering permit mailings D YES rz_,_j/NO

a. Resetting/using postage meter D YES E/NO

Nonpostal Services _
Picking up government forms 7

a (such as tax forms) !2 YES D NO

b.  Using for school bus stop ]j YES B NO

c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d.  Using public bulletin board []Yes [=ANO

e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES [e1'NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better L—_J Just as Good

If yes, please explain:

D No Opinion

] worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[Z/ Shopping

B’/ Personal needs

m Banking

] Employement

[]  Social needs

5. Do you currently use local businesses in the community?

Ij Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes D No

Name: ( {’] o 1 ‘/’ bire, o ’Jfr...d_'— r“l.,Js_&- - {r y: .

Address: (\/)0 .[?) 2 A (: ;/l /s é‘.. o SV,

Telephone: (:20 L{\ 39 - 2622

Date: tg—" A S"-é-—/{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank yau for taking the time to

complete this questionnaire.

—
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UNITED STATES
B pOSTAL SERVICE

04/28/2011

WAITMAN T. HEWLINE

PC BOX 6
AUBURN, WV 26325

Dear Postal Service Customer;
Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,

along with others recsived, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul

Bradshaw at (304) 561-1251.

Sincerely,
W g .1” " "
Fil ioF |
J ll ! i
s LA 4{/
J L 4 ..w.’t',-'Lr :
Kevin Clark

Manager, Post Offica Operations

PO Box 599892
Charleston, WV, 25350-9992
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UNITED STATES Itern Nbr: 21
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D M D D
b. Mailing Letters D AQ D D
c. Mailing Parcels D D D ,&
d, Pick up Post Office box mail D Ej D D
e. Pick up general delivery mail D D E, E
f.  Buying money orders D D K D
O ol Delveny Confrmation, or Sgnature Cenfimation s O O KT
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material D D D @

Other Postal Services

a. Entering permit mailings D YES E’ NO
a. Resetting/using postage meter r:j YES .[erO
Nonpostal Services .
Picking up government forms :
(such as tax forms) D YES E/NO
b.  Using for school bus stop [j YES ENO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board [l ves X no

e. Other ] ves [XJno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YeS ",é NO

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good N No Opinion ]:I Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(X Shopping -/-A'!rr{su;ne, wv

m' Personal needs % rri1gb'7' //e g I

KT  Banking /;/ﬁrr isy /e LWV |

‘E Employement D ;'SH é) /(_‘_"J

] Social needs

5. Do you currently use local businesses in the community? %S’T OFFict

IE’ Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

wmee CLifrocd N Pry
s PO Box 58 Aibuew WU 26335

Telephone: 3 o f- 3 4 9 B ;). (o 9~ 7

Date: 3/2.(7}/0‘20_//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B FosTAL SERVICE

D4/28/2011

CLIFFORD S. PRY

PO BOX 50
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

. !
i ¢

."(“I '[. I.'I' / |
i} fa | "'I g
§E AN L u@"L'ZJ‘

'

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WY, 25350-9992



UNITED STATES
POSTAL SERVICE s

Postal Service Customer Questionaire

Docket: 1353656 - 26325

Item Nbr: 21 )
Page Nbr.2® \\™

Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services

a.,

b,

a.

a.

a.

b,

Daily

Weekly

Monthly Never

Buying Stamps ] ] [] [] Seldem
Mailing Letters D D D D 8§z ledom
Mailing Parcels ] ] [] [[] 8 elde™
Pick up Post Office box mail ] [] ] (71
Pick up general delivery mail [] [] [] Kl
Buying money orders ] [] [ ] [] Setdem
Obtaining special services, including Certified Mail, Registered Mail, Insured o
Mail, Delivery Confirmation, or Signature Confirmation D Ij D Ij Se Lok
Sending Express Mail ] ] [] [[] Seld 4
Buying stamp-collecting material D D D |:1 Se /:}{C"'ﬂ

Other Postal Services
Entering permit mailings D YES [Er NO
Resetting/using postage meter [ ]YEs [#] NO

MNonpostal Services .
Picking up government forms =
(such as tax forms) D YES D/NO
Using for school bus stop D YES r_'c_zi’ NO
Assisting senior citizes, persons with disabilities. ectl. D YES m)
If yes, please explain:
Using public bulletin board [7] YES [4'NO
Other [Jves [Hno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES E/No




If you previously recelved carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [] Justas Good "] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E/ Shopping C /e:! F /{g % ufﬂ wesg f_,;r n /ﬁ‘«:r q’g,—;é;:—)’f
[Lf~  Personal needs
[ Banking 5/"“,“/,'/(’@, M;'n#.}- h/-é'//}‘
] Employement
[ Socialneeds & /l2n i /¢ ((C-.A vrech 4
5. Do you currently use local businesses in the community?
D Yes [_d_f]’ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: /f)t’/ee'r 7L Leac{;y

Address: /(03¢ Avbhork RPA  Avboyn WV 26324

Telephone: 9 ° F3¥7-24¢!

Date: O3 ~2%~/(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

. S



Daocket: 1353636 - 26325
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UNITED STATES
POSTAL SERVICE »

04/28/2011

ROBERT LEADY

11034 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be Included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

) A /
.;'I !tli ]."‘l If r'{
1‘;, ;I ';Lﬁ, L‘-'T;{;L f:-.,.rﬂ
Kevin Clark

Manager, Post Office Operations
PO Box 59982
Charleston, WV, 256350-9992



Docket: 1353656 - 26325

UNITED STATES _
POSTAL SERVICE (]

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Ad/d L.-{_

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ D
b. Mailing Letters ﬁ @ D D
c. Mailing Parcels D D @ ]__j—
d. Pick up Post Office box mail @ ] ] ]
e. Pick up general delivery mail [€] ] ] ]
f. Buying money orders [ ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation @ D D D
h. Sending Express Mail ] ] 7] ]
i.  Buying stamp-collecting material ]___J @ D fj
Other Postal Services
a. Entering permit mailings D YES @ NO
a. Resetting/using postage meter D YES @ NO
Nonpostal Services _

Picking up government forms
2 {such as tax forms) @ YES D NO
b.  Using for school bus stop D YES D NO
c. Assisting senior citizes, persons with disabilities. ect. [@] YEs [_] NO

If yes, pleas xplam i . : . a3 ;

/:}/E 7"6 z‘/." /- éj f!i [éd'/-a';?, ‘;/3‘1 /_ /-lfv?&_ I' / / AL éf)- j\’. (_0_/ N

d.  Using public bunet/ board 4 []YEs [HNo 7)”?‘ %
e. Other []ves [A4NO /

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES

If yes, please explain:

[P NO




e '_'—___‘_‘—'—-—HH )
{ '7"1..'{._;:.:"" (| © f
~ If you previously received carrier delivery, there will be no change to your delivery service -— proceed to question 4, If you \ ©
3. previously feceived-Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[[] Better [] Justas Good [_] No Opinion iE Worse

—

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain.these
' services?
Sh i ﬂz“ ‘ J / {Q ¥ t A /
[ Shopping Litnegnee g WIYE - o O g 4§ wu
P - . &_z/ r ‘. 1 . ’ 3 L/ LJ L . ) : _'J.
O Pononsivess ", M) 700 4= X WAt d Lt
Banki ' ,_/// ':) : )
D anking 7 {J/f»(;a.—“&wj g /CL/‘
Empl s ol 2 {0 p / // / / - !
1 Aplcyoment ,(4 Lairs X — e i z//_/’; 7_%&,{_ )
] Social needs
5, Do you currently use local businesses in the community?

BT ves[_] No

If yes, would you continue to use them if the Post Office is discontinued?
L Yes E No

la g

= .

Name: Lé 2L LENE I/%L{Jd-ﬁ»
Address: /;) /,/)c”)’ /g/ id - (/Z{MA/L’JL/ 7L L 2 4 3 HS
Telephone: /26 J 5/" :3 ;/é/ - ;;‘/g?"

Date: '::)) /»"’:::?;/ / /
/S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
p POSTAL SERVICE =

04/28/2011

EILEEN PERDUE

PO BOX 14
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Aubum Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional guestions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
A ll
| !‘
I(II { l.i
) | r
II il I‘ 1 i‘ g
§ L’| Fir)
(L LY < A L"
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionaire

Docket; 1353656 - 26325

Item Nbr. 21
Page Nbr: 2 | ™

Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services

=

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Resetting/using postage meter D YES

MNonpostal Services _
Picking up government forms
(such as tax forms) D YES MNO
Using for school bus stop D YES M/NO
Assisting senior citizes, persons with disabilities. ect. D YES m NO
If yes, please explain:
Using public bulletin board [] YES @/No
Other []yes [\NO

Entering permit mailings

Daily

T I O O O

[] ves

Weekly

DDDDDDDK&D

e

Monthly , Never

M

DDDDD‘I\\DD

DEKKKDDDDD

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYES [V NO

If yes, please explain:




~If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [ ] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[Z/ Shopping I need fto yuse the 'PD St o I(\'p; e
[] Personal needs M ore 0F+em -fb,- bus ness C?‘vaﬂ’,dc?»samq/
E\‘/ Banking use +ban I noecl to 54030 or go 1o the bank,
] Employement )
] Social needs
5. Do you currently use local businesses in the community?

D Yes B’ No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[J No
name: Deustin  Hacllo x
pggress: (2 4/ ] Auburn /eof‘; Aubura WV 26325
Telephone: _( (304) 3Y9-2257
pate: 4 /2/200)

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
p POSTAL SERVICE»

04/28/2011

DUSTIN HADDOX

12419 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Paost Gffice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
I
A i
'!?: ‘Il J.l)
! Il' ! |
Frd f ."] A4 i
r:‘ ¥ ‘.J:L‘ﬂ‘. L W Lr - r
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1353656 - 26325

UNJ‘TED STATES item MNbr. 21
POSTAL SERVICE.» o8 Nor 2°S

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D E D
b.  Mailing Letters D E

c.  Mailing Parcels D

d. Pick up Post Office box mail D

(]
(]
[
(]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

T = O =

L]

h.  Sending Express Mail

I 24 [ T A L R A
KMODODODOOX O

i.  Buying stamp-collecting material D |:|
Other Postal Services
a. Entering permit mailings D YES [ﬁ NO
a. Resetting/using postage meter D YES E NO
MNonpostal Services ,
Picking up government forms
a: (such as tax forms) Izl YES D NO
b.  Using for school bus stop ) yes [ ] NO
c. Assisting senior citizes, persons with disabilities. ect, <] YES D NO
If yes, please explain: Have v {’J'Ijﬁ’»u.g Lt 1L -
! L
d.  Using public bulletin board Ei YES [:| NO
e. Other [JYEs [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [X] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion @ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

T 1 I 74 I 4

Soclal needs

5. Do you currently use local businesses in the community?

D Yes E-\T_I No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No
Name: }f}l A0 ,j J fr? £ t"-'/fi
. Py 2 93 Db U
Address: | (1 Bov 93 byl Lo
o B - - - f ,
Telephone; 104 — 34§ — #4279

Date: .-"rjp, ,/ 7. 204/

7

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad FOSTAL SERVICE

04/28/2011

MACIL SHEETS

PO BOX 93
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
F
i ‘("ﬂ
/ I’l a"‘ III l
i ;| ][ N
[ ¥ s A A
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 26350-9992



Docket: 1353656 - 26325

UNITED STATES |
POSTAL SERVICE» 5

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
K]

a. Buying Stamps

L]

b. Mailing Letters

L1

c. Mailing Parcels

C

d. Pick up Post Office box mail

e. Pick up general delivery mail

oooooooo
O
MOOMX@EOODO

OXODODO X

f.  Buying money orders []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D
i.  Buying stamp-collecting material D D
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES [E NO
Nonpostal Services ,
Picking up government forms
(such as tax forms) IE’ YES D NO
b.  Using for school bus stop D YES @ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES @ NO

If yes, please explain:

d.  Using public bulletin board [_] YES @ NO

e. Other [] YES < NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[ ] YES @ NO

If yes, please explain:




e f
If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you 4
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better I:] Just as Good D Ne Opinion D Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

>4 shopping et rion \\ 2 ey e, Owo
v T N 1

'5*\3‘\(. ;\.\);ﬁ! & L‘\““\“\\G

[ Personal needs &= c, -

DO €

2 C-‘_\:—)C-"Q}'(',__

\J \

[J  Banking G ke Ne _of CeVrovag

D Employement

K& socialneeds  \ ) ¢« 5

B Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes |73 No

(D ~
Name: \\( A\ C \\(_Q C _,{')\’) ol €_

Address: \\C‘\j“"\ (S(L.'\l‘_)h.v;- ~ Q@\ ; -\cx L,-bLz T~ L-\_l\..] .

P

;L &}) ; (“)

Telephone: ( “5(«" ‘“\> ?)\"\C\--' ;}‘\Q \

\\‘_ T

Date: \A\ - L"\ - \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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UNITED STATES
Bd FosTAL SERVICE »

04/28/2011

RONALD OSBORNE

11979 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the propesed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

(z.’rl; ,|' f"ﬂ / [
ol Sl 72
§ELda L" UVL_,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1353656 - 26325

UNITED STATES lterm MNbr: 21
POSTAL SERVICE s Page Nbr: 2 © (;

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E Ij
b. Mailing Letters ] ] ]g ]
c.  Mailing Parcels ] ] M
d. Pick up Post Office box mail ] [0 ] g
e. Pick up general delivery mail ] I O K
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E Ij
h. Sending Express Mail Ij |:| E D
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings ] Yes Y] no
a. Resetting/using postage meter I__j_ YES E NO
Nonpostal Services )

Picking up government forms -
& (such as tax forms) E YES D NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:
d.  Using public bulletin board [[]1YES [A4NO
e. Other D YES ;[;j NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[]vyes [X NO

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good D No Opinion |:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

Lol

services?
‘g Shopping D\.r_-«! DY \\\O i\\‘:\ i"'\r‘k'Jr = C\“\ ¥s) &) ji: km LS ) \OV < \
[[]  Personal needs r’\)L L é £ E \) & ) J
(] Banking
] Employement
] Social needs kJ N\ €. .‘)
5. Do you currently use local businesses in the community?

D Yes B No

If yes, would you continue to use them if the Post Office is discontinued?

] Yesﬁ No
1} -~
Name: L-\‘\F‘-%kﬁ,-‘.@\\f - Q,-’f\\’)(_,(‘\f\ <

Address: \\C\(‘?\,\ AUJ\’)LJ{_ W\ QD : AJ\SLJ(E’\ : l'/\-’\\) 9‘(‘3 BX‘Q %_H

Teiephone:( %(— k}} '-‘))\\ C\ — ’1(‘1 :‘3-) \
Date: t_k - b’& - \ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

\\_\\ &
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UNITED STATES
POSTAL SERVICE »

04/28/2011

CHRISTOPHER OSBORNE

11981 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
o F‘
£ ‘:‘ -"‘ 1'Ir.l | ]
IJ“’I _123 1" F
{ ¥l L Lf{*i-Z_/j
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket; 1353656 - 26325

Y UNITED STATES Item Nbr. 21
POSTAL SERVICE «. Page Nbr: 2 S 1

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O
%
[
[
O
O
]
O
u

a.  Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODOoooo&aooo
O 0D RODO”ROW
KLIZROQOoOoo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ﬁ NO
a. Resetting/using postage meter [] YES g NO
Nonpostal Services :
Rl e Oves Mo
b.  Using for school bus stop D YES [EI/ NO
c. Assisting senior citizes, persons with disabilities. ect. Q YES [_] NO

If yes, please explain:

T AnXe coe o isaVe. Derson F ap Dic e masl wd & war | nec boi Ws
v 7 N ' OwA-
d. Using public bulletin board N/Yes [JNo

e. Other [] YeS E NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves T no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed ta question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

r Better [] Justas Good [] No Opinion ;I:d-}: Woaorse

If yes, please explain: LY voiy ke \onger Yoeo N Apes o 30 Ceddeves pur

MLLMA&M Couke \m'ma hns-rr Then Lare e Y 1S Now -

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

services?
@ Shopping  (\ewville o Weilisiil\e
@ Personal needs CoVermfi\e: > Lhaccisgi\le
@ Barking (J\-tf\\} e
[Y  Employement Baailonind » [J'\C,\“ﬂ A\ e - Dubwe 0
[m Social needs (cAenasil\e
5, Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[T Yes[] No

Name: (‘\__\'\e_%sg(, Y =% T!‘AED\EF’= E;SME.

Address: 12942 Dubuen R Odnueo aud ¥ PO.DoY 12 Bubuen

Telephone: \— 5o\~ BYWG - 91\

Date: DY- OH-\

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire. :
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p UNITED STATES
POSTAL SERVICE »

04/28/2011

CHESTER JR, AND TAUNJA OSBORNE

12292 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

= You expressed a concern about delivery time. A customer's location on a carrier's line of travel determines the time of day mail
is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one
cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal
to deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

a /
i/ /]
|I I ] d
N Uul,
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b, Mailing Letters ] ] E ]
c.  Mailing Parcels D D D E
d. Pick up Post Office box mail Bj' |___J D D
e. Pick up general delivery mail D D D
f.  Buying money orders D D D IE
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h.  Sending Express Mail D ]j Ij B
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings D YES [E\NO
a. Resetting/using postage meter D YES E’r\NO
Nonpostal Services :

Picking up government forms
% {such as tax forms) E YES D NO
b.  Using for school bus stop E YES E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES [E NO

If yes, please explain:
d.  Using public bulletin board Pgyes []nNoO
e. Other []vEs [ |NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes [Jno

If yes, please explain: .J-- C;f W e \QJ
HQ((‘S“J'H{‘. ‘30“‘ t‘!f‘\/ 'CL'\ wO\\‘\ gw"!‘ = dor ’TJL\H\IA

i = Sﬁ’r\(‘{)d \\O\IQ 40 S‘IC‘\- (:HA /ff‘ h?)/ f’y(,,/ oot C‘& 1')"[/
Own AguwdM .,

b



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better B Just as Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
4 Shopping
3  Personal needs
P4 Banking
g Employement
] Social needs
5 Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: \j\ €U, 1 S [’l ©€ ‘f‘b

Address: \P C) . g(“;( f'f! /4\-‘ ku rvl "U JV ;L 3 ;-51

Telephone: ﬁgcl’/ BL/()r /Z;/O 7

Date: //' (()J/ )0 Jl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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KEVIN SHEETS

PO BOX 41
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
|
a Jl
|
|'|:'I 1" a{f'
l‘ I' I:I ‘l o’ JJI-
| " gy { ;
| FlA L VK| 4
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A
[

a. Buying Stamps

b.  Mailing Letters

¢. Mailing Parcels [
d.  Pick up Post Office box mail ]
e. Pick up general delivery mail D
f,  Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D

Mail, Delivery Confirmation, or Signature Confirmation

[
]

h. Sending Express Mail

E RN S E RN
N QN S G S I W R A
I NG T O O O

i, Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings []YyeEs [ No

a. Resetting/using postage meter D YES E/NO

Nonpostal Services _

Picking up government forms

& (such as tax forms) []ves [ANo

b. Using for school bus stop El YES r_]_ NO

c. Assisting senior citizes, persons with disabilities. ect. | E[ YES D NO

If yes, please explain:

d. Using public bulletin board (] YES [A'NO

e. Other []yes [] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[ ] YES Q/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service compares to your previous service?
D Better D Just as Good D No Opinien :@ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

E Shopping

|TL/]’“ Personal needs

|E/ Banking

] Employement - ‘Qﬁ"}u}é’

] Social needs ~ Pre Q_LLIQJ‘W'VT\)
5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: % GUL?, %Zé C{ZM

Address: /ﬂ W C/E.Z: lg:&M- ~ & V ‘-; Wi 3 42' .7"‘#’

Telephone: 3&”{ 34‘7"‘ 25 /5/

oate: A= — ZP)]

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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MARY L. HADDOX

PO BOX 51
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require imeeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, :

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting preducts are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the paost office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, seif-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registerad, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrler by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upan return the customer asks the post office to resume delivery.

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions aor comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
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Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L

L

a. Buying Stamps

N
0o

b.  Mailing Letters

]

c. Mailing Parcels

L]

d. Pick up Post Office box mall

I

X

e. Pick up general delivery mail

L

f.  Buying money orders

DDDDD@DDD
5 [ i i L o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D rg’
h. Sending Express Mail ] [
i,  Buying stamp-collecting material D m/

Other Postal Services

a. Entering permit mailings D YES m

a. Resetting/using postage meter D YES |_ﬂ NO

Nonpostal Services .
Picking up government forms

8 (such as tax forms) D YES ]_E[’ﬁo

b.  Using for school bus stop D YES IB’NO

c. Assisting senior citizes, persons with disabilities, ect. D YES ]:PNO

If yes, please explain:

d.  Using public bulletin board ] yes [&¥No

e. Other []yves [cfNO

If yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YEs @/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better [] Justas Good [_] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
rﬂ_/ Shopping
|2/ Personal needs
E/' Banking
[ Employement
[[]  Social needs
B Do you currently use local businesses in the community?

D Yeslﬂ:

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No

Name; Q&uﬁfﬂ L/au(ﬁ‘xa %’Imj

Address: ?0 80‘){ 3 ﬂu,[,/um,m CL/(// 2L 32 f-—()ﬁ)‘/B

Telephone: &)‘{ Bé_ﬁ ’J_é S"S

Date: C[f/tz}/l{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

ﬂmwﬂm o-nzt. Jieﬂilai'«w WM Lt sun
A Zooy whe e liricdd oef zﬂ”ﬂ"jl““ L
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JOSEPH FREDERICK

PO BOX 43
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Auburn Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Cffice and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251,

Sincerely,
A

A i / i
£i y ¥

e 1'1 A "H

) A 2 # 3

1‘r P Rl ¥ L.v'{ﬂ»/)
Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, W\, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps
b.  Mailing Letters

c.  Mailing Parcels

O X O

d. Pick up Post Office box mail

e. Pick up general delivery mail

[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O OO o X K OX L
ODoooooDooxX
L
Kk OK OO O OO

Ll O K

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO
a. Resetting/using postage meter r__J YES m NO
Nonpostal Services ;
o PTG Cves K no
b.  Using for school bus stop D YES &—f NO
c. Assisting senior citizes, persons with disabilities. ect. D YES ['5]’ NO

If yes, please explain:

d.  Using public bulletin board @ YES [_| NO

e. Other []ves [ |NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yes [X no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [] Justas Good [_] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shopping

m Personal needs

& Banking

g Employement

Iﬁ Social needs

B Do you currently use local businesses in the community?

|:[ Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesﬁ No
Name: QQ“Q@ ?K:)CM(\Y\(?)

aess QR4 3D0  OGOUCN N 2G5

N 3 b ) - .
Telephone: t:’)k_fw ) :)U\L/{ ) Z:) .i}) )

Date: l':\‘{:\\\f \\ \4, 20 ll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



To whom this may concern,

My name i1s Renee Sparks | am resident of Spruce Cr_eek_aboul five minutes out of
Aurburn, Wv. [ have a list of concerns about you guys considering closing down our post
office.

Well first off [ go to the post office daily to mail and to check my mail. My fiance
is currently in jail and we write eachother pretty much everyday. We just have a baby
two months ago. And, | am the one who has to worry about the money situation. Well, i
dont really have the money to run to Troy every day. Gas is just going to keep going up
and up. [ was just in Harriville Wy the other day and the gas was $3.89.00 a gallon.Alot
of the resident's of Auburn cant afford to go all the way to Troy daily. [ know that I could
get a rout box but, | dont really like the fact that any one can get in my mail box and go
through my mail, .Also, with all the people who steel aroud here | wouldnt want to put
money for a book or stamps or money order in a mail bow where anyone who pleases
can get it. That why I like my post office box because, Im the only one who has a key and
i controll who checks my mail. I also like it because, when i get a money order i know for
a fact that our post office is getting it.

My second concern is the mail man. He is taking our money out of our rout boxs
and giving Troy credit for it. How is that fair? At the meeting you guys kept telling us
that one of the reason's that you was concidering takeing out post office away is
because, of looseing money. [ do understand that but its not fair that he is takeing money
from the Auburn resident's and giving Troy credit for it.

My thrid conern is the roads. In the winter time our roads can get very bad. And,
where Auburn is a small town they dont really put us on the top of the list to take care of
our roads. Not everyone have four wheel drives.Heck some of us dont even have cars at
all. And, the only way you can get to Troy for here is a road that every one calls "Bloody
Run Road." Which the name really speaks for it self there has been a number a accidents
there we dont need any more!!!

My last concern is Troys Post Office, it is so small you are like back to back
trying to get you mail in there. | have been in there one time and 1 was like what the
heck. Why would want to consider closing our post office? Because, if you do you going
to have to build a whole new post office in Troy because, its not going to big enough.
You would actually be saveing money just leaveing our post office alone.

I would like to thank you for your time reading this. And, 1 hope vou take my
concerns into consideration. | know the residents of Auburn and i would like to keep out
post office!!!!

Thank You.

Renee Sparks

J
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RENEE SPARKS

RR 1 BOX 38A
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

‘You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier, Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a maney order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

Ifitis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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04/28/2011

RENEE SPARKS

RR 1 BOX 38A
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

= You also expressed a concern about leaving money in the mailbox. The Rural Carrier buys your stamps for you at the end of the
day when he finish's the route. Since he Is based out of Troy WV, that is the most convenient place for him to buy stamps and
then sort it for delivery ta you the next day. Customers may place a note in their mailboxes instructing the carrier to sound their
horn when they arrive, in order to transact financial business.

» You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not .
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Aubum Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
| A
l‘f’:r illi |"I |
FLLA !"" e {( .
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, W\, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the AUBURN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] ]ﬁv [_
b. Mailing Letters ] ] o O
c. Mailing Parcels | }H\l‘ . 1—\\; ] [ ] ]
d.  Pick up Post Office box mall D I__J D m
e. Pick up general delivery mail [_j D E/D
f. Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D fZI D
h. Sending Express Mail ] [] [] E
i.  Buying stamp-collecting material E] ]j D |__!_]
Other Postal Services
a. Entering permit mailings D YES m NO
a. Resetting/using postage meter ] ves [/ No
Nonpostal Services §

Picking up government forms :
a (such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

CPENTNG THEDQOOR SomMETINMES

d.  Using public bulletin board ] YES [Z] NO

e. Other [JYyes [ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or'fm?ﬁersonai needs?
/
[]Yes [Ano

PR K Y V) LT e
[HERE D IND LU, Fog 1Y \i-\.t\;}: | ) AT ES VAL RN
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

|___j Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
@ swoire  DTSARIED T DONT [enuE T
O posoraneets [ ()l FoR P OF [HESE
] Banking BEEN .
[[]  Employement
[[]  Social needs

5, Do you currently use local businesses in the community?

D Yes m No
If yes, would you continue to use them if the Post Office is discontinued?

O vesld we  BECUUWOE IT 35 UNRERSCNABLE AD UNFBRLLSTEC
FeR YoUto ForeE ThE PEORIE o &« Ct\l CF ‘\\ﬂ#\

> .
Name: JOHIO U0, ISTRDLE LA L) QEN
TH F\?} \ -:‘:_‘1\_;\.

S
Address: OL { Y TDD{ E ¢ L I, .}\D L\l \F‘\.\ \m\. LJL \: i "‘ Ez’ \)C\ 1‘ o ;\\/I"E, _TC
] > i il | ®
Telephone: JQ_. L} - ‘L Q\H.' .

Date: :,' B lt‘ B %(Jﬂ.ﬁr

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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JOHN W RIDDLE

2642 RIDDLE HILL RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Auburn Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

‘You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail,
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considerad where service by existing methads would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If itis determined that a discontinuance of the Auburn Post Office should be pursued, a formal proposal will be posted in the Troy
Post Office and Auburn Post Office at a later date. If you have additional questions or comments, please feel free to contact Paul
Bradshaw at (304) 561-1251.

Sincerely,
-
|‘|I rlf {lf '.J"i/ III
{ l‘ {y . i
;'I p LA tf ::[L/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Dncked 1357656 - 16325
Dtem Wb 23
TPage Mhe |

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the AUBURN Post Office on 03/21/2011. Additionally, during the
survey period, questionnaires were available at the AUBURN Posl Office to walk-in retail customers.

Number of Questionaires
Taotal questionnaires distributed 180
Favorable to proposal 3
Unfavorable lo proposal 14
Expressing no opinon a7
Total questionnalres received 54
Postal Concerns
The following postal concerns were expressed
4. Concern (No Opinion): ) )
* Customer expressed a concern about leaving money In the mailbox.
Response:

The Rural Carner buys your stamps for you at the end of the day when he finish's the route. Since he s based out of Troy
WY, that is the most convenient place for him to buy stamps and then sort it for delivery to you the next day. Customers may
place a note in their mailboxes instructing the carrer 1o saund their horn when they arrive, in order to transact financial
business.

Concern (Mo Opinion):

Customers expressed concem for those customers with disabilities who are not able to go to adminoffice Post Office to pick
up their mail.

Response:

Custamers are not required to travel to another post office ta receive mail or abtain retail services. These sarvices will be
orovided by the carrler to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be
made 1o the hame of a customer, Changes in the type of delivery are considered where servicg by existing methads waould
impose an extrema physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

Concern (Mo Cpinion).

Custamers expressed concern over the apparent lack of interest by the Postal Service for the needs of the cammunity.
Response:

The Fostal Service is required o provide each cammunity with regular and effective service, using tha mos!t cost efficient
means possitle. The proposed alternate delivery service will meet the mailing and service needs of the community in a maora
cost effective manner,

Concem (No Oginion).

Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the narmal delivery schedule. However, the
carrier Is required to pravide a vehicle of adequate size, equipped wilh necessary equipmeant (chains or snow tiras, warning
lights or signs, elc.) to serve |he route safely and efficiently and in accordance wilh faderal stals. and local motar vehicle
laws and requlations

Concern (Mo Opinion);

Customers were concemed about mail security.

Response:

Customers may place a lock on their mailboxas. The malbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
puUrpose.

Concern (No Opinion): )

Customers were concemad aboul abtaining services from the carrier.

Response:

Mast transactions do not require meeting the carrier at the mallbox, Stamps by Mall and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to cbtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the oppariunity 1o purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Qrder (Rural). available from the post office or the carrier. Commemorative stamps and
stamp callecting products are also avallable. The customer addresses the postage paid order form envelops, encloses
payment by persanal check or postal money order made payable to the US Paostal Servics, and mails the fonm (postage-free)
ar leaves It in the mailbox for the carrier to pick up. Mast arders are processed avermight, and some immediataly.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney ordars by meeling the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the meney order, plus the fee, The carrier pives the customer a raceipt for the application. The
money order is completed when the carner returns to the post office, and a maoney order receipt is lefi in the customer's
mailbox on the next delivery day. Mos! customers provide the carrier with a stamped, sell-addressed envelope in which the
completed money arder is mailed to its destination. If customers prefer. the completed money orders will be retumed for
verification an the next delivery day.

SPECIAL SERVICES

Special servicas such as cerified, registered, Express Mail, defivary confirmation, signature confirmation, and COD may be
chtained from the carner by leaving a nate in the mailbax, alang with the approprats payment. The carrier will provide the
services that day and leave a customer recaipt in the mailbox on the next delivery day,

HOLDING MAIL
Customers who will be away for an extanded lime. such as a viacation. may request that their mail be held al the past office
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Concern (No Opinian):

Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and these wha face special challenges because the carrer can pravide
delivery and ratall services to . Custamers do not have to make a special trip to the post office for service, Special prowisions
are made for hardship cases or special customer needs, To request an exception for hardship delivery, customers may
contact the administrative postmaster for more informalion,

Concern (No Opinion);

No Concermn

Response:

Concern (No Opinion).

You expressed a concearn that you don't qualify for rural delivery service.

Response:

There are several guidelines which must be mel prior 1o a read being approved for delivery. The road to be traveled must be
al least 14 feet wide and maintained at all times of the year, It cannot dead end in a private driveway aven If the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If
hacking is involved, there are other guidelines 1o adhere to, If backing is necessitated, the Postmaster must verify itis in a
low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of ane
family per ane-half mile of travel, You can ask for an extension of delivery (PS FORM 4027) if you feel yau may qualify far
this service.

Concern (No Opinian):

You were concerned about having to travel to another post office for service.

Response:

Services provided at the: post office will be available fram the carier. and customers will not have to travel to another post
office for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience,

Concern (UnFavorable). _
Customer expressed a concem abaut leaving money In the mailbox.

Response:

A guestionnaire was sent to the postal inspection service concerning mail thefl and vandalism in the Aubum Pos! Office
area, Their records indicate that thare has not baan any report of mail theft or vandalism in the area. However, customers
may place a note in their mallbaxes (nstructing the carrer to sound their horm when they arrive, in order o transact financial
business.

Concern (UnFavorable):
Customer expressed a concern about leaving money in the mailbox.

Response:

A questionnaire was sent (o the pastal inspection service concarming mail theft and vandalisim in the suspended Post Office
area. Their records indicate thal there has not been any report of mail theft or vandalisin in the araa, However, customers
may place a note In their mallboxes instructing the carrar to sound their harn whan they arriva, in order ta ransact finanaial
business.

Concern {UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there s a vacancy in a small office, it 1s customary to conduct a
study of the business activity and investigata the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concerm about collection of outgoing mail.

Response:
Collection of mail will be made by the carnier when serving the route, The customer should raise the flag on the mailbox to
alart the carrier that outgaing mail is to be collected from the mallbex.

Caoncem (UnFavarable);

Customers expressed concern for those customers with disabilities who are not able lo go to adminoffice Post Offica to pick
up their mail.

Response:

Cuslomers are not required 1o travel lo another post office Lo receive mall or abtain retall services. These senices will be
provided by the carrier lo a roadside mailbox located clese to custamers’ residences, In hardship cases, delivery can be
made to the home of a customar. Changes in the type of delivery are cansidered where service by existing methods would
impese an extreme physical hardship for an individual custemer, Any request for a change in delivery methed must be
submitted in wiiting (o the administrative postmasler.

Conecern (UnFavorable);
Customers stated the town was incorporated and should have a postmaster.

Response:
The incarporated slatus of a town has no bearing on its requirements for postal services.

Caoncem (UnFavorable):
Customers were concermed about later delivery of mail.

Response:

A customer's location on a carrier's line of iravel delermines the time of day mail 1s delivered. This, of course, precludes
providing eady delivery of mail to every customer because, no matter how we structure a route, somebady must be last. We
do, however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the wardd we must pay spacial attention to anergy
consarvation measures, to minimize vehicle and fuel expenses. When the price of gascline goes up one cenl per gallan our
total gasoline cosl nses more than $8 million. Therefore, when structunng a route, we must balance our goal o deliver as
much mail as possible as early as possible with the need to minimize the travel distance a route must caver,

Concemn (UnFavorable):

Customers were concerned about mail security.

Response:

Customars may place a lock on thelr mailboxes. The mailbox must have a slot large enough to accommuodate the customer's
normal daily mail volume. The Pastal Service does not open mailboxes which are locked and does not accept keys for this
purpose.
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Concern (UnFavorable):

L Customers were concemed about obtaining accountable mail and large parcels.
Response;
If you live less than ane-hall mile from the line of travel, the carrler will attempt delivery of accountable (tems and large
parcels to the customer's residence. If the live over one-half mile away or is net home when delivery is attempled, a notice
will be left in the mallbox, Large parcels will be left outside the mailbox ar at a designated location or a netice will be left in
the mailbox. Attemplad delivery items will be taken back to the administrative Post Office. Customers may pick up the item
at the post office, request redelivery on another day or authorize delivery ta anothar party,
20 Concern (UnFavorable):
" Customers were concerned about obtaining services from the carrier
Response:
Mast transactions o not require meeting the carrier at the mailbax. Stamps by Mail and Money Order Application forms are
available for customer conveniance, Listed below are somea services available from the carrier and how to abtain them.
FURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides custamers the opportunity o purchase stamps, envelepes, and postal cards by using
Farm 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The custemer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable 1o the US Pestal Service, and mails the form (postage-free)
of leaves Itin the mallbax for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS
Custamers may purchase money orders by mesating the carrier al the mailbox, completing an application, and paying the
carrier (in cash) the price of the maney order, plus he fee. The carrier gives the customer a receipt for the application, The
monay order is completed when the carrier returns 1o the post office, and a money order receipt is |&ft in the customear's
mailbox on the next delivery day. Mosl customars provide the carrier with a stamped, saif-addressed envelope in which the
completed money order is mailed to its destination, If cuslomers prefer. the completed money orders will be returned for
verification an the next delivery day.
SPECIAL SERVICES
Special services such as certified, regislered, Express Mall, delivery confirmation, signature confirmation, and COD may be
obtained from the carrer by leaving a note in the mailbox, along with the appropriate paymant. The carrier will provide the
services that day and leave a customer receipt in the mailbax on the next delivery day.
HOLDING MAIL
Customers who will bie away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the cuslomer asks the post office to resume delivery.
21 Concern (UnFavorable):
* No Concemn
Response:
a9 Concem (UnFavorable):
* You expressed a concermn that you don't qualify for rural delivery service.
Response:
There are several guidelines which must be met prior to a read being approved for delivery. The road 1o be traveled must be
at least 14 feet wide and maintainad at all times of the year. Il cannot dead end in a private driveway even Il the drive is
maintained by & municipality, There must be a suitable turning peint provided far the carrier, preferably with no backing. If
backing is Involved, there are cther guidelines to adhere o, If backing Is necessitated. the Postmaster mus! verify itis in a
low-traffic area and there are no children in the iImmediate vicinity on a regular basis. There must alse be a minimum of ane
family per cne-half mile of travel. You can ask for an extension of delivery {PS FORM 4027} if you fesl you may qualify for
this service
23 Concemn (UnFavorable):

You were concerned about having to travel to another post office for service,

Response:

Services provided at the post office will be available from the carrer, and customears will not have lo fravel to another post
office for service, Mos! transactions do nel require mesting the carrier at the mailbox. Stamps by Mall and Maney Order
Application farms are available for cuslomer convenience.

Nonpostal Concerns

The following nonpostal concerns were expressed

Concern (UnFavorable);

Customers expressed concern for lass of community identity,

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the suspended Past Gffice name and ZIP Code.
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Community Meeting Roster
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This document may become a part of the official record that will be available for public viewing.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFaverable):
Customer expressed concern over the possibility of traveling further to mail parcels.

Response:

Carrier Pickup(USPS.com): This service allows customers to schedule the pickup of their mail piece(s) at the same time
their mail is delivered by their carrier. There is no additional charge for Carrier Pickup when the mail can be picked up
during the carrier's line of travel. When a customer schedules this service via the Internet, it alerts the Postmaster via a
computer application that generates carrier instructions for customer Carrier Pickup requests.

Concern (UnFavorable),
You were concerned about having to travel to another post office for service.

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accardance with federal, state, and local
motor vehicle laws and regulations.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concerned about a change of ZIP Code.

Response:
The proposed change of the ZIP Code may be necessary due to 911 addressing requirements.

Concern (UnFavorable):
You expressed a concern that customers requested and were denied rural delivery service

Response:

There are several guidelines which must be met prior to a road being approved for delivery. The road ta be traveled
must be at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster
must verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular basis. There must
also be a minimum of one family per cne-half mile of travel.

Concern (UnFavorable):
Customers were concerned about the quality of service, reliability, and integrity of the contractor.

Response:
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background, and the quality and location of the facility. The successful bidder must be bonded and will be trained,
administered, and supervised by the Postal Service to ensure high standards of service.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels.

Response:

If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated location or a notice will
be left in the mailbox. Attempted delivery items will be taken back to the administrative Post Office. Customers may pick
up the item at the post office, request redelivery on another day or authorize delivery to another party.

Nonpostal Concerns

T

Concern (UnFavaorable):
Customers stated the town was incorporated and should have a postmaster,

Response:
The incorporated status of a town has no bearing on its requirements for postal services.

Concern (UnFavorable):
Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers do not have to make a special frip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail.

Response:

Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):

Customers expressed concern for loss of community identity.

Response:

A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIP Code.
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Phone: 304.643.2505

mwnm Gounty . 2046438502
rceda@zoominternet.net

Economic Development Authority

PO Box 177

217 West Main Street
Harrisville, WV 26362

April 8, 2011

Manager of Post Office Operations
M. Eric Grossa

200 Cava Drive

Clarksburg, WV 26301

RE: Auburn Post Office in Ritchie County

Dear Mr. Grossa,

The Ritchie County Economic Development Authority voted at their April 7, 2011 meeting to
write a letter opposing the closing of the Auburn Post Office in Ritchie County.

Auburn is made up of elderly and low income residents, many of whom either do not drive or do
not own a vehicle. The closest post office would be 5 miles away. making it impossible for some
to get to another post office. The Town of Auburn is already isolated, as it is, and the possibility

of losing the post office would cause the town to become even more desolate.

The closing would prove to be detrimental to its citizens.
Thank you for your consideration.
Sincerely,

fekad £ € Amar—

Richard L. Edman. President
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UNITED STATES
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03/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your apinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the AUBURN Post Office retired on 01/30/2010. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 45.40 daily retail window transactions, This reduced
workload suggests that the maintenance of an independent office at AUBURN may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Auburn Community Building on
04/08/2011 from 6:00 pm to 7:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Paul Bradshaw at (304) 561-1251.
Thank you for your assistance.
Sincerely,

KEVIN CLARK
Manager, Post Office Operations
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Save the Auburn Post Office Committee
P O Box 65
Auburn, WV 26325-0065

June 22, 2011

Kevin Clark
Manager, Post Office Operations
PO Box 59992

Charleston, WV 25350-9992

We, the citizens and customers of the Auburn, WV Post Office hereby protest any change in the
present status of our post office.

Itis our desire to retain our post office at its present status — a United States post office
operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience your
proposal presents to us in delivering and sending the mail, particularly accountable mail. We are
especially concerned over what effect your proposed action would have regarding the purchase of
postal money orders.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service to rural areas, communities and small towns where post offices are not financially
self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

Customers of the Auburn, WV Post Office
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices wouid cost us to get money orders, packages etc. Would not significantly save Post Office money because
it wiould cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now ko keep the Auburn, WV Post

-

Office open.

Printed Mame Signature Address Comment Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WY Post

Office open.

Printed Name Signature ‘ Address _ Comment Date
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles. __
background Rising gas prices wouid cost us to get money orders, packages etc. Would not significantly save Post Office money bacause |
it would cost more to run the route. He has trouble making dispaich now. _
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Dffice open.
Printed Name Signature Address Comment | Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

f\

Office open.
Printed Name Signature Address Comment Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to _nmm_u 9@ Auburn, WV Post

Office open. . )
Ve tE STl L =y mn\\
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles,
background Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now. |
Action petitioned for \We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post _
Office open.
Printed Name Signature Address Comment Date
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| petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address Comment Date
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost mare to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address Comment Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

WWN x\mn\ \wm\\&mr@m s

Office open.
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Office open.

Printed Name Signature Address Comment Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
RIsing gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
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8iGtervifle wv NGS5

Cffice open.
Printed Name Signature Address Comment Date
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Petition summary and

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office Is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
i would cost mare to run the route. He has trouble making dispatch now.

Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.

Printed Name Signature Address Comment Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Office open.
Printed Name Signature Address Comment Date
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ITEM NO. 22

PAGE (5
Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because

it would cost mare to run the route. He has trouble making dispatch now.

Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.

Printed Name mmm:mnnnm Address Comment Date
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.

Printed Name Signature Address Comment Date
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ITEM NO. 27
PAGE .

L

Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

Rising gas prices would cost us to get money orders, packages etc. Would not. si

it would cost more to run the route. He has trouble making dispatch now.

gnificantly save Post QOffice money because

Action petitioned for

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WY Post

Qffice open.
Printed Name Signature Address Comment ., | Date
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DOCKET NO. 13535
ITEM NO. L7

Petition to Keep the Auburn Post Office Open

PAGE o
Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cast us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address Comment Date
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PAGE — &

Petition summary and

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office Is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
It would cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open,
Printed Name m_u.-mn:_.m Address Comment Date
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| petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Office open.
Printed Name Signature Address Comment Date
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DOCKETNO._ 135 3¢5

__ﬁ%zo. 2 Petition to Keep the Auburn Post Office Open

Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

Rising gas prices would cost us to get money orders, packages efc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
(Cffice open.

Printed Name Signature Address Comment Date
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DOCKET NO._1353k5¢

ITEM NO. 7 L . | "
PAGE 23 Petition to Keep the Auburn Post Office Open
Petition summary and Auburn Post Cffice has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
It wouid cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
: Office open.
Printed Name Signature Address Comment Date
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DOCKET NO._13533%
ITEM NO. 27

PAGE L4 Petition to Keep the Auburn Post Office Open
Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more fo run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
. Office open,

Printed Name Signature Address | Comment Date
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

/

Office open.
Printed Name Signature Address Comment Date
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ITEM NO. 27

PAGE . Petition to Keep the Auburn Post Office Open
Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost mare to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Cffice open,
Printed Name Signature Address Comment Date
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Petition to Keep the Auburn Post Office Opemn

Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cast us to get money orders, packages etc. Would not si
it would cost mare to run the route. He has trouble making dispatch now.

gnificantly save Post Office money because

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

/ Umr l.u%\q.ﬂﬁ
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Office open,
- Printed Name ‘Signature Address Comment Date
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§mm|.\\h\| Petition to Keep the Auburn Post Office Open
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because

it would cost mare to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address Comment Date
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PAGE
Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, VA.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money
because it would cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
(Office open.
Printed Name Signature Address Comment Date
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PETITION TO KEEP THE AUBURN POST OFFICE OPEN

Petition summary and
background

_ Auburn Post Office has been here before West Virginia was a state (Bone Creek, VA.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money
because it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

R DIVE H 1L K/

COffice open.
Printed Name Signature 8 Address Comment Date
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Petition summary and

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles
background

Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route, He has trouble making dispatch now.

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Action petitioned for

Office open,
Printed Name Signature Address Comment Date
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route, He has trouble making dispatch now. 215 v
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the >_.__u_._:._, WYV Post
Office open.
Printed Name Signature Address Comment Date
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(304) 347. 8377
Fax: (304) 3475371

{Ia § Ed 5 _ 5 NQHTHERN SATLLITE DIFICE
nlt tﬂtw mgtt 118 Apars m:urrv. Sty 304
) E W 26554
WASHINGTON, DC 20510-4802 H208) 367.0127
April 15,2011

Fax: (304) 367-0822

SOUTHHN SATELLITE DIFICE:
720 Nomys Kaneawna Sipet, SUITE |
Buexery, WV 26801

(304 2530704
Fax: (304) 253 2478
Mr. Robert A. Cavinder 217 t?fs!fﬂnﬁusﬂumﬁ "Qﬁﬁ.m
District Manager M a) 209 gt
Appalachian District P (3081 767
United States Postal Service
Post Office Box 59992

Charleston, West Virginia 25350
: Re: Ms: Siona Osborne
Case #: 1019058
Case Code: WWH

Dear Mr. Cavinder,

[ have been contacted by Ms. Siona Osborne, of Auburn, regarding her concerns about
the possible closure of the Auburn Post Office.

I have enclosed a copy of Ms. Osborne’s correspondence for your review. 1f you would
look into this matter and provide me with a report, | would appreciate it.

Please refer to the above Case Number and Case Code when responding. Send your
findings to my State Office at 405 Capitol Street, Suite 508, Charleston, West Virginia 25301.
Thank you, in advance, for checking into this matter for me,

Sincerely,

John D. Rockefeller TV

hitp:l/rockefellorsenate.gav
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E-Mail Viewer

Message || Details _ Attachments | Headers | Source |

From: "nobody@www.senate.gov" <aobody@www.senate.gov>

Date: 4/1/2011 7:08:17 AM

To: "webmail@rockefeller-iq.senate.gov" <webmail@rockefeller-iq.senate.gov>
Ce:

Subject: Save the Auburn Post Office

<IP>129.71.101.175</1P>
<APP>SCCMAIL
<PREFIX>Ms.</PREFIX>
<FIRST>Siona</FIRST>
<LAST>Osborne</LAST>
<ADDRI1>P.0. Box 1</ADDR1>
<ADDR2></ADDR2>
<CITY>Aubum</CITY>
<STATE>WV</STATE>
<ZIP>26325</Z1P>
<PHONE>(304) 349-2316</PHONE>

<EMAIL>osborne.sionan@gse.glenville.edu</EMAIL>
<ISSUE>POGE</ISSUE>

<MSG>My name is Siona Osborne; I am 26 years old and live in Auburn, West Virginia. [ am
writing to you to appeal the closure of the Post Office in our community. Due to revenue issues
with our Post Office the United States Post Office officials are trying to close it. However there
have been no official announcements made, there have been indications of its intended clqsufe. l
feel that our Post Office is the last thing we have that defines us as a communify and by closing it
our town will lose it identity.

Auburn is 3 small, low-income community consisting of retirees, small farms, and
elderly/disabled, Auburn has an average total population of around 295 and a housing population
of about 115. Many of these residents walk to the post office to pick up their mail and to purchase
money orders to pay their bills. Closure of this post offiee will force residents to drive a greater
distance to pick up packages and certified letters, as well as stamps, ete. This produces a problem
for everyone but especially for the ones who are disabled and then there are those who don’t own
vehicles and therefore couldn't travel the distance. How are these residents suppose lo receive
their mail on a daily basis, along with everyone else?

We need help in achieving our goal to save the Auburn Post Office. We are doing everything we
can from involving the media to the signing of petitions. Any help you would provide would be
greatly appreciated by not only me but the entire Auburn community. Qur final meeting to decide
what happens is April 8th, Thank you for your time in this matter.

Sincerely,

Siona Nicole Osborne</MSG>

</APP>

http://rockefeller-iq:800/IQ/view_eml 2.aspx?rid=10709884&0id=2393284&did=&from ... 4/15/2011
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May 12, 2011

The Honorable John D. Rockefeller, [V
United States Senate

405 Capitol Street, Suite 508
Charleston, WV 25301-1783

Re: Ms. Siona Osbome
Case #: 1019058
Case Code: WWH

Dear Senator Rockefeller:

This letter is in response to your inquiry dated April 15, 2011 on behalf of your constituent
Ms. Siona Osbome. Thank you for the opportunity to respond to your concerns about the:
discontinuance study of the Auburn, WV 'Post Office®. We appreciate your interest and the
opportunity to clarify our position in this matter.

Let me begin by explaining that the Postal Service™ is an exceptional federal agency,
funded by the users of our services, not the taxpayers. This user-based funding restricts the
costs for Postal operations to those who choose to send mail and eliminates the
assessment for postal costs to taxpayers. We have not received an operational subsidy
since 1982. A key part of our statutory mandate is to provide universal service at uniform
rates. To do this, we must maintain a system capable of serving 130 million addresses each
day. This involves thousands of Post Offices™, vehicles, processing facilities, and
employees. Our statutory mandate also requires us to operate in a businesslike manner.
For this reason, we have an obligation to use Postal resources wisely. *

it would be ideal if we could provide every community across the country with the most
modem, up-to-date Post Office®. Unfortunately, our current financial situation does not
allow this. To remain in a fiscally responsible position while fulfilling our mandate to provide
mail service to the entire nation, we mustiuse ratepayer dollars wisely.

As you are aware, the United States Postal Service® is reviewing postal facilities throughout
the nation, focusing on areas where we have a number of offices in close proximity.
Streamlining our operations and impraving efficiency across the board is a constant,
ongoing process. By modifying networks, consolidating functions, adjusting delivery routes
and restructuring administrative and processing operations, the Postal Service™ becomes a
more efficient and effective organization. We are adapting to rneet the evolving needs,
demands and activities of our customers. This review process will identify opportunities to
consolidate offices while maintaining a community presence. Each office is reviewed
individually on a case-by-case basis.

PO BOX 58002
CHARLESTON, WV 25360-8002
FAX: 304-561-1209
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Federal law provides that any decisions to discontinue a Post Office® must be based on
consideration of the effect on the community served; the effect on the employees of the Post
Office®; compliance with govemment policy established by law that the Postal Service®
shall provide effective and regular Postal services to rural areas, communities, and small
towns where Post Offices™ are not self-sustaining; the economic savings to the Postal
Service™; and any other factors determined necessary by the Postal Service™. Before an
office-can be closed, our field managers must provide every opportunity for customers to
voice their opinions and air their concemns. Questionnaires, meetings, and other methods
are used to ensure that all issues are fully explored before any final decision is made. All
final decisions are subject to review by the independent Postal Regulatory Commission. If
an office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.

Although the Aubum, WV Post Office™ is currently undergoing a discontinuance study, your
constituents may be assured that we will continue our efforts to meet the growing postal needs
in their community. As a public service, we realize we have an obligation to hold the trust of
our customers by providing good, reliable mail service. We are warking very hard to maintain
service standards and to provide the best possible service at the lowest possible cost.

If I can be of assistance to you in any other postal matters, please let me know.

Sincerely,

Roberi A. Cavinder

cc. Postmaster, Auburm, WV
Manager, Post Office Operations — Area 7
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June 14, 2011

The Honorable Joe Manchin, Il
United States Senate
Washington, DC 20510-4804

Dear Senator Manchin:

This is in response to your May 24 letter on behalf of Ms. Siona Osborne of Auburn, regarding the
Post Office in that community.

Thank you for sharing Ms. Osborne’s concerns. As you are aware, the U.S. Postal Service
receives no tax dollars for operating expenses, and relies on the sale of postage, products

and services to fund its operations. As a result of dramatic declines in mail volume, the Postal
Service continues to experience significantly reduced revenue. In fact, over the past five years,
mail volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. In order to sustain universal mail service
to the American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Appalachian District officials confirm that the Auburn Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.
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Please be assured that any decision to discontinue operations at the Auburn Post Office will
carefully balance our universal service responsibility and our statutory duty to operate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services to the community well into the future.

Thank you for writing. If | can be of assistance in the future, please let me know.
Sincerely,

James K. Cari
Government Relations Representative
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102 229 333
Wnited States Senate ST
WASHINGTON, DC 20510-4804 AAMED SERVICES COMMITTEE
SELCIAL COMMITTFD ON AGING

May 24, 2011 ;

,' Ty |
-

Ms. Marie Therese Dominguez

Vice President of Government Relations and Public Policy
U.S. Postal Service

475 Lenfant Plaza SW., Room 10804

Washington. D.C. 20260-0804

Dear Ms. Dominguez,

Please see the enclosed correspondence from Ms. Siona Osborne, Auburn, West
Virginia, regarding her concern about the possible closure of the Auburn Post
Office. 1. too. am concerned about the impact this closing will have on the

residents of Auburn. especially senior citizens.

I would appreciate your looking into this matter, and providing me a report. 1 look
forward to vour early reply.

Thank vou for your attention to this mallcr.

Sincerely.

JogfManchin [11
UnY¥ed States Scnator

IM/km
FEnclosure
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From: "osborne.sionanf@gsc.glenville.edu" <osborne.sionan@gsc.glenville.cdu>
Date: 4/1/2011 7:07:17 AM

To: "webmail@manchin-iq.senate.gov” <webmail@manchin-iq.senatc.gov>
Ce:

Subject: Save the Auburn Post Office

<IP>129.71.101.175</1P>

<APP>SCCMAIL

<PREFIX>Ms.</PREFIX>

<FIRST>Siona</FIRST>

<LAST=0sbome</LAST>

<ADDRI1>P.O. Box 1</ADDR1>

<ADDR2></ADDR2>

<CITY>Auburn</CITY>

<STATE>WV</STATE>

<ZIP>26325<//1P>

<PHONE></PHONE>

<EMAIL>osborne.sionan(@gsc.glenville.edu</EMAIL>

<ISSUE>POST</ISSUE>

<MSG>My name is Siona Osborne; I am 26 years old and live in Auburn, West Virginia. [ am
writing 1o you to appeal the closure of the Post Office in our community. Due to revenue issucs
with our Post Office the United States Post Office officials are trying to close it. However there
have been no official announcements made, there have been indications of its intended closure. |
feel that our Post Office is the last thing we have that defines us as a community and by closing it
our town will losc it identity.

Auburn is a small, low-income community consisting of retirees, small farms, and
elderly/disabled. Auburn has an average total population of around 295 and a housing population
ol about 115. Many of these residents walk to the post office to pick up their mail and to purchase
money orders to pay their bills. Closure of this post office will force residents to drive a greater
distance to pick up packages and certified lctters, as well as stamps, etc. This produces a problem
for cveryone but especially for the ones who are disabled and then there arc those who don’t own
vehicles and therefore couldn’t travel the distance. How arc these residents suppose to receive
their mail on a daily basis, along with everyone else?

We need help in achieving our goal to save the Auburn Post Office. We are doing everything we
can from involving the media to the signing of petitions. Any help you would provide would be
grcatly appreciated by not only me but the entire Auburn community. Our final mecting to decide
what happens is April 8th. Thank you for your time in this matter.

Sincerely,

Siona Nicole Osborne</MSG>

</APP>

http://manchin-iq:800/1Q/vicw_eml_2.aspx?rid=10101436&0id=192604&did=&from sct... 5/24/2011
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and infermation on postmaster/OIC

Number of customers and type of service they received and will receive,

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office baxes
available,

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal,

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses,

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Paost Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
,/' A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-_! | , Minimum, no COLA) $ 33)L Y
Fringe benefits 33.5% § 110
Rental costs, excluding utilities $ )5S
Total annual costs $ /434
Less estimated cost of replacement service - 3630
Total annual savings $ 47804
A one-time expense of $ Q will be/was incurred for installation of CBUs and parcel lockers.
o Is postmaster salary based on the minimum salary without COLA?
. Does postmaster salary reflect the current office evaluation?
Section V Other Factors
/ The Postal Service has identified no other factors for consideration (if appropriate).
- List other factors as appropriate.
2% Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
A negative factors. In taking competing considerations inte account, the need to provide a maximum
degree of effective and regular service must be paramount.
Section Vil Notices
Appropriate notice is made that this is a proposal and not a final determinaticon. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.
Checklist Completed By:
Investigative Coordinator Date

REW:T%B:% aqQ ,:Q/:_/Q/\M s /z2o/20t/

Disttict PO Review Coordinator Date
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Y UNITED STATES
POSTAL SERVICE »

05/23/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the AUBURN Post Office
Docket No. 1353656

This is to advise you that on 06/01/2011, | will post for public comment a proposal to close the AUBURN Post Office in Ritchie
County, Congressional District No. 1.

If you have any questions, please call PAUL BRADSHAW District Review Coordinator at (304) 561-1251.

ROBERT CAVINDER
District Manager
APPALACHIAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE «

05/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
AUBURN Proposal
Docket No. 1353656 - 26325

Please post the enclosed proposal to close the AUBURN Post Office in the lobby. The proposal must be posted in a prominent
place from 06/01/2011 through close of business on 08/02/2011, The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (304)
561-1251.

PAUL BRADSHAW
Paost Office Review Coordinator
APPALACHIAN PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/01/2011 Date of Removal: 08/02/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE AUBURN, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Auburn Post Office:
The Postal Service is considering the close of the Auburn Post Office for reasons stated in the accompanying proposal.

During the 60-day posting pericd from 06/01/2011 through 08/02/2011 you are invited to provide written comments, Comments will
be most helpful if they offer specific opinions and infarmation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incarporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Auburn Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.
Thank you for your assistance.

KEVIN CLARK
PO BOX 59992
CHARLESTON, WV 25350-9982
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Date of Posting: 06/01/2011 Date of Removal: 08/02/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROFOSAL TO CLOSE
THE AUBURN, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Auburn Post Office:
The Postal Service is considering the close of the Auburn Paost Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/01/2011 through 08/02/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Auburn Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

KEVIN CLARK
PO BOX 59992
CHARLESTON, WV 25350-8992
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Auburn, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service may be provided to
cluster box units {CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer, A parcel locker may also be installed.

The postmaster position became vacant when the postmaster is reassigned on January 03, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
due to the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued
operations of the Auburn Post Office may not be warranted. The Troy Post Office, along with established Highway Contract Route
delivery will provide regular and effective service to the Auburn community.

The Auburn Post Office, an EAS-11 level, provides service from 8:00 to 12:00 and 12:30 to 4:30 Monday - Friday , 9:30 to 10:30
Saturday and lobby hours of 8:00 to 4:30 on Monday - Friday and 9:30 to 10:30 on Saturday to 47 post office box or general
delivery customers and 120 delivery customers, Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 45 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $14,326 ( 37 revenue units) in FY 2008; $13,300 ( 35 revenue units) in FY 2009; and $11,241 ( 29 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 08, 2011, representatives from the Postal Service were avaijlable at Auburn Community Building to answer questions and
provide information to customers. 70 customer(s) attended the meeting.

On March 21, 2011, 180 questionnaires were distributed to delivery customers of the Auburn Post Office. Questionnaires were also
available over the counter for retail customers at the Auburn Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows; 3 favorable, 14 unfavorable, and 37 expressed no opinion.

One congressional inquiry was received on April 18, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Troy Post Office, an EAS-13 level office.
Window service hours at the Troy Post Office are from 8:00 to 12:00 - 12:30 to 16:15, Monday through Friday, and 8:30 to 10:15 on
Saturday. There are 37 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inqguiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service concerning mail
theft and vandalism in the Auburn Post Office area. Their records indicate that
there has been two reports of mail theft or vandalism in the area, However,
customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in arder to transact financial business.

2. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: The Rural Carrier buys your stamps for you at the end of the day when he
finish's the route. Since he is based out of Troy WV, that is the most
convenient place for him to buy stamps and then sort it for delivery to you the
next day. Customers may place a note in their mailboxes instructing the
carrier to sound their horn when they arrive, in order to transact financial
business.

Customers asked why their post office was being discontinued while others

3. Concern: were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

4, Concern: Customers expressed concern about collection of outgoing mail.
Response: Collection of mail will be made by the carrier when serving the route. The

customer should raise the flag on the mailbox to alert the carrier that outgoing
mail is to be collected from the mailbox,
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5. Concern:

Response:

6. Concern;

Response:

T Concern:

Response:

8. Concern;

Response:

g, Concern:

Response:

10. Concern:

Response:

11. Concern:

Customers expressed concern for those customers with disabilities who are
not able to go to the Troy Post Office to pick up their mail.

Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any reguest for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers were concerned about later delivery of mail.

A customer’s location on a carrier's line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cover.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obfaining accountable mail and large
parcels,

If you live less than one-half mile from the line of travel, the carrier will attempt
delivery of accountable items and large parcels to the customer's residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customers were concerned about obtaining services from the carrier.
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Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

You expressed a concern that you don't qualify for rural delivery service.

There are several guidelines which must be met prior to a road being

approved for delivery. The road to be traveled must be at least 14 feet wide

and maintained at all times of the year. It cannot dead end in a private

driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there

are no children in the immediate vicinity on a regular basis. There must also

be a minimum of one family per one-half mile of travel. You can ask for an
extension of delivery (PS FORM 4027) if you feel you may qualify for this service.

You were concerned about having to travel to another post office for service.
Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer expressed a concern about package delivery and pickup.
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Response:

16. Concern:
Response:

17. Concern:
Response:

18. Concern:
Response:

19. Concern:
Response:

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
Y2 mile off of the line of travel, at a designated place, such as on your porch or
under a carport.

Customer expressed concern over the possibility of traveling further to mail
parcels,

Carrier Pickup(USPS.com): This service allows customers to schedule the
pickup of their mail piece(s) at the same time their mail is delivered by their
carrier. There is no additional charge for Carrier Pickup when the mail can be
picked up during the carrier's line of travel. When a customer schedules this
service via the Internet, it alerts the Postmaster via a computer application
that generates carrier instructions for customer Carrier Pickup requests.

Customers were concerned about a change of ZIP Code.

The proposed change of the ZIP Code may be necessary due to 911
addressing requirements.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor.

Award of the contract is based on evaluation of criteria including annual
monetary amount, contractor ability and background, and the quality and
location of the facility. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal Service to ensure high
standards of service.

You expressed a concern that customers requested and were denied rural
delivery service

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet wide
and maintained at all times of the year. It cannot dead end in a private
driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel.
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Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Ao b

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Auburn is an unincorporated community located in Ritchie County. The community is administered politically by the City of Auburn.
Police protection is provided by the Ritchie County Sheriffs Department. Fire protection is provided by the Volunteer Fire
Department. The community is comprised of farmers and retirees, and those who commute to work at nearby communities and
waork in local businesses.

Businesses and organizations include: Auburn Baptist, Auburn Methodist, The Church of God, Auburn Wo He Lo 4-H Club, Auburn
Community Assoc, Auburn Community Educational Outreach, Auburn Cash and Carry, Sunny Hollow Farm, Black Bear Historical
Clothing, Town of Aubrun, | No Tech and the Country Cabinet Maker . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Auburn Post Office will be available at the Troy Post Office. Government forms normally
provided by the Post Office will also be available at the Troy Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Auburn
Post Office name and ZIP Code.

2. Concern: Customers stated the town was incorporated and should have a
postmaster.

Response: The incorporated status of a town has no bearing on its

requirements for postal services,

3. Concern: Customers expressed concern for those customers with disgbilitigs

: > who are not able to go to the Troy Post Office to pick up their mail.

Response: Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

4. Concern: Customers were concerned about senior citizens.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes. Customers do not have to
make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs, To request
an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster retired on January 03, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 47,804 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +9$ 7,155
Total Annual Costs $51,434
Less Annual Cost of Replacement Service -$ 3,630
Total Annual Savings 47,804

A one-time expense of $ 1200 will be incurred far installation of CBUs and 0 parcel locker(s).

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is propesing to close the Auburn, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on January 03, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Aubum Post Office provided delivery and retail service to 47 PO Box or general delivery customers and 120 delivery route
customers. The daily retail window transactions averaged 45. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $47 804 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Auburn
Post Office and Troy Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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KEVIN CLARK Date
Manager, Post Office Operations
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the AUBURN
Post Office. - _

3, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Yo wand us o fese “+vavel ouyt of our way Meost of us
de net want + trave| +e Trzy o 1s ol e our way . T dan'd ge ‘l"'llrag,-y,h
T“'j unless L'm jts;}c) o Westn and that s ysually on Sundays,
'Mahy' of us are on Pdr&‘{.’:p'hm )/Le:cllccl 'I‘H!H’ T .,fee_‘ Hhe net a fjc(f.:’.. W_\X
pu#nﬁ 4 n Mail bexes , h}j fcmf)_f_q_{fﬁn +ur quﬁ abusers. T here on The
New3 gl the +ime ]3,-941’_.”;15’ ik Haigas yust for s sl cvtion

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

IAlz \N:-..H— Iﬂa l{':.“;lnt) our OﬂL" buslnes‘; ihn +wn, MCIH:{ l’emien*d (_J,._;f cii-'l‘v’& ar

Adc met have ¢ vehele odrive ')vﬂ another Pu'ﬂl_’j weuld be « }"U?': \NCengehce
o these Llks . Th the winder ¥ weuld make hardec for mest CVeqene b 4rave

b Troy, They are Several hills b ge up and dewn.

/

L_‘-"\.;g-{- ‘;“( sur P:‘;,;Ila-hﬁ'.\ ln“Hh) ;‘c,\...‘r\ are retwred o iu’--.élnui>

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
Y have a Pc;ﬂ‘muskr‘, Hadds net cur Fdt dault. Ashedy wonts

Well whet f the rest F us ddnt want & dewe 4 ear P[“ci_ Sy
£ [1’};_' SHIMaQStLr

. _ Fo

joy sad we Gen
drwe hoear Town,
wark' "V'a'J Starvve weuldnd we. T Say put yeur foct dewn at ‘jﬁ us 4
& thet one 'ff'\mj thet will ¢ ket us I\{.af‘ our test (e

/)
Hocharg /Q-,H,.;“,C @mma_%
Name of Postal Customer Signature of Postal Customer
FPo. Bex 92

Mailing Address

Auﬁum WV 325 l,-/ﬁ-'?/ ‘]
City, State, and ZIP Code " Ddte
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the AUBURN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfaverable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Binck (Locey V&/@

Name of Postal Customer Siﬁnmf?ustzl—eﬁstomcr
2i%6 B ru%by Fock RJ.

Mailing Address
Adern LN 26328 G- 30-~1]

City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I Wlsh to make concerning the proposed discontinuance of the AUBURN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

2 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

% //é"&/s // // L /f““’“"" ////,

“Name of Postal Cu:;tomer | 3"gnature of Postal Customer ~
Mailing Address / )
; - 1o 9, 7
Augorr, V2 ) Aoss

City, State, and ZIP Code Date
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the AUBURN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
For my s elf, relatively minar:

Occasional inconvenience receiving too-big-for-box packages.
Occasienal jpconvenience Send'\nej Priarify Mail

2. Effect on Your Community. Please describe any favorable or unfavorable etfects that
you believe the proposal would have on your community.
POSITINE:

cBu's will help a Few people who need to pick up their ma; |
outside of lobby hours.

EGATIVE - _
N A. increasing social isolation of ‘-1d1ui;{ual5 who now exchange
local information while visifing the P g,

B. Phaemacesticals mgbeB q_—’l;);(posecl to extreme ftewperatures ‘i1
s ¢ ced f . 0. boxes.

¢t ComPe L °XC% 5 CONTINUED ON SEPARATE SHEET

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

EsTimated costT of replecement Service ($3630) seems low,
approximately consivtent with The Highwa

: b y Contract catrier mak}ag
one daily STop to service 47 claster boxes & complete 45 Face-7o-Face
refﬂ‘ll "(\a"s\aclg'f..duy- Eu"' m09+ df f}lé l'“E'l'qil rf"d)‘ls‘dcf:éhj‘- W.\‘ H b?
shiffed to Raral Route steps, at lower e Fficiene . a
will add mach Hoie £k 40FmiJnu'{~es~ £, #i cy (45 trensectiong

e Foutes) because oY

Jamese B, Lowther Osvas. 25 50w R
Name of Postal Customer il C

7 Signature of Postal Customer
L0467 AUBURN R D

Mailing Address
AUBURN WYy 2¢325-75Il 22 Juby, 201
City, State, and ZIP Code

Date

RECEIVED AUG ( ‘i LUy
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Cammun}‘f‘y CeonTinued Feom Pace sheet)

In Section I‘, Coencern #29 you sumn‘lal‘i'z.e:

“Customers were cencerned agbout mail Secue]ty "
Your Resporse states,

“Customers ma (4 { . ¥
mailboxes. The mailbox must haye 4 Hlot .. ock on fheir
My feedback: A mailbox with

— it T hes a slot [ar

1ust a 8ot can be “Fished"”
Phaﬂ&ace_q‘t—}c_q!a—’

ge encigh for most theft -

ro
- 1T can be very eas| Fished. Lacket:;l mailboxe 5
require an anti-Fishin drop mechanism such as USPS collecti,
bexes have, opr some equivalent, g
A ade quate R’espoaa“e Tto Coenceprn #29 --H;epe{‘c,_e must desecrjpe
(er at least reference) such a mechanism,

(The best solution would be to 4
similar to electronic tollpooth

PP'Y RFID Technole
the delivery vehicle

pavyses, so the mai(b

1Y
IS USPS stuck ia

X Mecognizes
wfh’f-t’h'fury Sc!u‘ﬁ"aﬂS‘?)
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SS5e s
/ ! be a.‘rrf’gntdj,"
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This wou_;fal haye mede perfect .?erqrg ‘,_;, Péw month o dge ke iy
had route-&-box addresses ; it's Fidicaloas Now Fhat
E-ZIll addre sse s, 4T We have
Actually ['m not worried that you'l(
route-&-box addresres

['m very concerned that you are copying old re sponses
out of a bock, haying povsw—ef [iff[e (dea of a<tual
cutvrent couditions (n the Field.

switeh ys back to

3 Other T ommentd

A. CEr'!*E-MTed cest+ ofF r‘ep[ae:e me -+t 5?"‘\!;1:?5 (C snatinued From Foce J'I'E'f‘a
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> Meaning the toute schedules on Keavy daye
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4(0"13 Wf'f'h ba_;*'lu
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Redoing the route structure overall instead of

P}ec.emect(

will not only save adwministrative expense,
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DOCKETNO._!:° 2.5 ¢ - 262

ITEM NO. 34 L 106 2
PAGE 7 " EASTERN AREA
VICE PRESIDENT = AREA OPERATIONS
. ACTION | INFO
Save the Auburn Post Office Committee QPERATIONS SUPPORT
[ DELIVERY _
P O Box 65 IN-PLANT SUPPQRT] -
g (DADUMINV2EIIS i sr%’:é)unon 5] =
% S 304/343-20%0 HUMAN RESOURLES
2 FINANCE [
B July 20, 2011 [ WARKETING b
L
District Manager CORP RELATIONS
Appalachian District DISTRICT MGRS V
United States Postal Service ’;& THCRS
Post Office Box 5992 7 f
PENDING DATE ¥/ 10/
Charleston, WV 25350 :

RE: Docket 1353656 — 26325

Dear Sir:

in reviewing the above Proposal to close the Aubum WV Post Office and extend service by Highway Contract
Route Service we have found errors etc. in the following item Numbers:

Item Nbr: | — Page Nbr. 1 ‘
: A ColCecTio T© e O{-F"C'QJ
No postmaster retired on 01/03/2008 from Auburn.

|,3o}ID ‘_/gc,orl w G rvv-\cxooe_
ftem Nbr: 7 - Page 2 '

Where was this picture taken and how does it concern the Auburn Post Office?

{tem Nbr. 13— Page Nrb. 1

Auburn Pay Pand, Hire A Hubby, Osborne Construction, Bi-Con Services and Dominion
Transmission, Inc. are ather business at Aubum.

Item 14 -2
State Police should have record of mailbox vandalism

item Nbr. 15 ~ Page Nbr. 1

1. Post Office is in same building as the stare but is not in the store. Separate entrance to
each.

7. Comment: PMR has served loyally for 16 years with many OIC’s.

14. There are only 37 post office boxes at Troy. What if all 47 box holders at Auburn would
want the security of a locked box?



DOCKETNO. 125 2656203105
ITEMNO.___ >H
PAGE 4

Page 2
item Nby. 16 — Page Nbr. 1 and 2

1. Police protection also provided by WV State Police

2. School location is not Troy. Schools are at Ellenboro, Pennsboro, Harrisville and Smithville.
Only by exception can Troy be used and it is slated to be closed.
1 Zipskinny gemographic information lists a Population of 356 for Auburn. Ritchie County
showed a 1% growth rate from 2000. (3 new familes moved to Auburn this past month; also
Dominion Transmisslon Inc. with 30 employees and Bi-Con services with 38 employees just
started up.)
5. Cottage industries commuters and gas companies also make up the community.
6. Post office employees have always helped the uneducated and elderly fill out money
orders etc.

Item Nbr. 21 - Page Nbr. 1
Again, no postmaster retired on 01/03/2008 from Auburn
ltem No. 23 - Page No. 1

1. Questionnaires were distributed to 47 post office box holders only.
HC and Rural customers had to ask for them. It is questionable that
133 found out about them and asked for them. Also that 37 expressed no opinion,

Item Nbr. 24 — Pages 1thru 4
70 plus concerned citizens showed up to protest the dasing of the post office
item Nbr 26 — Page Nbr. 1
No postrnaster retired on 1/30/2008 from Auburn.
Item Nbr. 27 — PageNbr. 1
Petitions with 356 signatures were submitted to Post Office management on June 22, 2011.
ltem Nbr. 29 — Page Nbr. 2

Economic Savings — No contact has been made to Russell Locke, lease holder, to reduce rental
costs. Also a reduction in hours could cost as much as half. Also employment of the PMR would
not cost as much as a career employee.

Replacement cost of CBU — What about maintance, llability, key cost, snow clearance and space
rental etc.?



“-EMKET NO. 1:5__ -3'.‘ 23,3 6~ 26 232
NO. 2 fl
PAGE T

Page 3
Item Nbr. 33, Page Nbr. 2

1. The postmaster left on an OIC assignment on January 3, 2008. He returned shortly as
postmaster before finally leaving for a big promotion in January 2009.

3. Why does the post office not consider having post offices in all geographic areas and not
just when they do not replace a postmaster. If one of the three post offices across the
mountain within 7.8 miles were closed, the postmaster there could be transferred to

Auburn.
ftem Nbr. 33 — Page Nbr. 3

9. A locked box slot with enough space to put in prescription medicine bottles would be large
enough for a hand to reach in and steal. (With the meth and prescription stealing in this area
they would not be safe.

We respectfully ask for a written response to this letter within 7 days of receipt.

Also, when will the next meetings be held as promised in our last meeting in April?
Sincerely,
Save the Auburn Post Office Committee
Phyllis J. Grove, cﬂirman

Enclosures:
Demographic Info.

Ce: USPO Eastern Vice President
Senator Joe Manchin
Senator John D. Rockefeller IV
Honorable David B. McKinley
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UNITED STATES
B POSTAL SERVICE.

07/29/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/02/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.
Sincerely,

¥ ‘-\

Ja0YR
'| H @ ol f.’
A Cm_.'k U (_. g'L(‘““L (3341 A

PAUL BRADSHAW

Post Office Review Coordinator
PO BOX 59992

CHARLESTON, WV 25350-9992
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S UNITED STATES
POSTAL SERVICE .

A, Office

Name:  AUBURN

Area: EASTERN

Congressional District: 1

EAS Grade:
Post Office:

11

4

Classified Station

District:  APPALACHIAN PFC

State: WV Zip Code: 26325

County:  Rilchie

Finance Number: 550372

Classified Branch [] cro ]

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by:
Title:

Tele No:

Paul Bradshaw

Date: 0810572011

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

(304)

Fax No: 561-1209




Docket: 1353656 - 16325
ltem Nbr: 37
Page Nbr: 1

NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 08/01/2011

Postal Customers of the Auburn Past Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Auburn Post Office, which was posted 06/01/2011 through 08/02/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Auburn Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

CATHY MAXWELL
PO BOX 59992
CHARLESTON, WV 25350-9992
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UNITED STATES
B POSTAL SERVICE .

08/05/2011

BARBARA RATLIFF

PO BOX 92
AUBURN, WV 26325

Dear Poslal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Auburn Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the security of mail.  Custorners may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maoney orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacalion, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office’ to resume delivery.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Cenlralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, cuslomers may contact the administrative postmaster for
more information.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mall volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc,) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

« You expressed a concerm about those customers with disabilities who are not able to go to the Post Office to pick up their



Daocket 1353656 - 26325
frem Nbr: 38
Page Nbr 2

mail. Customers are not required to travel 1o another Fost Utlice 1o recelve mall or obtain retail services. |hese services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an

extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

[ realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

r‘.
/

\ JLl j M—‘U‘Liﬂ’

Cathy Maxwell

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE .

08/05/2011

PATRICK LACEY

2186 BERUSHY FORK RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Auburn Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

AN
\_ ﬂ:lég& / *\um&ﬁv
)

~——

Cathy Maxwell

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE

08/05/2011

LOUIS KOPF

2220 BRUSHY FORK RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Auburn Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and reguiar service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Cathy Maxwell

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE
08/05/2011

SAVE THE AUBURN PO COMMITTEE

PO BOX 65
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Auburn Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;

Item Nbr: 1 Page Nbr. 1 - A correction to the official record has been made to reflect the Postmaster relired on Jan 30, 2010,
ltem Nbr: 7 Page 2 - The picture represents the exit from the Auburn post office. Item Nbr. 13 Page Nbr 1. This form was the
Adminstrative postmaster/OIC comments form and will not be changed. The additional business were added to Item Nbr 18 and
will be included in the Revised proposal. Item 14-2 - The County Sheriff and Postal Inspection Service were notified of the study
and asked to respond with details of any vandalism reports. item Nbr. 15 Page Nbr. 1 - Para 1, The information given was added
to reflect separate entrances. Para 7, The information concerning the PMR was added to reflect loyal service. Para 14,
Customers have the option of placing a lock on their rural mailbox or purchasing a rural type mailbox that comes with a lock and
key. Rural delivery provides customers the opportunity to receive their mail at their home thereby eliminating the need to travel
to and from the Post Office. Item Nbr. 16, Page Nbr 1&2 - The information given was added to ltem 16, ltem Nbr, 21 Page Nbr 1
- This will show corrected in the revised proposal. ltem no. 23 Page No. 1 - 180 questionnaires were distributed to the Auburn
community via Post Office bax and HCR deliveries in the community, All returned customer questionnaires will be included in the
official record. Item Nbr. 24 pages 1 thru 4 - There were only 70 signatures on the Community meeting roster. Item Nbr 26 page
1 - The retirement date has been changed, the correction will show on the revised copy. ltem Nbr. 27 page Nbr 1 - The petition
was received after the proposal to close was posted In the Auburn post office. The petition has been added to the official record.
Itern Nbr 29. Page Nbr 2 - The economic savings is based on current figures and does not include possible negotiations.,
Postmaster relief's are not career employees and cannot be used as a permanent replacement. The US Postal Service is
required to maintain 8 day delivery, CBU's are very low maintenance, keys are issued with the assignment of your CBU box and
the Postal Service will review the community for donated space to place the CBU's. Item Nbr 33, Page Nbr 2. 1) The postmaster
dates have been changed and will show corrected on the revised proposal. 2) The Poslal Service is currently undergaing
organizational changes, each post office is required to meet certain requirements, if not met a post office review study will be
initiated. Item Nbr. 33 Page Nbr 3 8) There are a number of rural type locking mailboxes that does not allow a hand to reach
inside. In accordance with the Post Office Manual 101, Chapter 2, Section 25, paragraph 251. The Post Office community
meeting can be held anytime after the questionnaire is sent and before any final determination is expected to be made. There
were 3 weeks notice given prior to the community meeting date. A second community meeting is not scheduled.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

/
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Cathy Maxwell

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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08/05/2011

JAMES B. LOWTHER

10467 AUBURN RD
AUBURN, WV 26325

Dear Postal Service Customer:

Thank you for taking the time to submit your commenits to the proposal to close the Auburn Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
» You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town,

s The estimated cost of the replacement service is based on the amount of post office boxes and miles added to the route. The
amount of retail transactions does not factor into the contract, As with any change, there will be a period of adjustment that will
require the Postal Service to review the route schedule and possibly require time changes. Mail security explains that a lock may
be placed on the mailbox with a slot large enough to handle the daily volume of mail. There is not a 100% safe way to have mail
delivered, we only can suggest deterrents (i.e. locks on Post Office doors and mailboxes). The 911 addresses issued by your
county commissioh will be used for rural style street delivery addressing. The HCR carrier is required to maintain a daily
schedule that stays within a 15 minute timeframe. Based on mail volume and weather this could sometimes be slowed down.
Bad weather is also a concern with meeting the carrier at the mailbox, however the Postal Service offers stamps by mail and
on-line postage and package pick-up notifications. That would eliminate having to meet the carrier at the mailbox. Routes are
set up for the most efficient line of travel and delivery. When a routes line of fravel is nat efficient a route adjustment will be
ordered.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions ar comments, please feel free to contact Paul Bradshaw al (304) 561-1251.

Sincerely,
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Cathy Maxwell

Manager, Post Office Operations
PO Box 59992

Charlesteon, WV, 25350-9992
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8 UNITED STATES
POSTAL SERVICE.
A, Office
Name: AUBURN
Area: EASTERN
Congressional District: 1
EAS Grade: 1
Post Office: [v] Classified Station []

District:
County:

APPALACHIAN PFC

Zip Code: 286325

Ritchie

Finance Number: 6550372

Classified Branch [j

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:
Title:

Tele No:

Paul Bradshaw

Date:

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

Fax No:

cro [ ]

08/05/2011

(304)
561-1209
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 5
Favorable comments O_
Unfavorable comments 3
Mo opinan expressed 2
Total comments relurnad 5

Postal Concerns

The feliowing pastal concams were axprassad

1

Concern (UnFavorabla):

' Customer voiced several concems with the proposal to closa.

Responss:

The estimated cost of the replacenént servica is based on the amaunt of post office boxes and miles added to the route. The
amount of ratal ransactions does nat factor into the contract, As with any change. there will b & perind of adjustmant that will
require g Postal Service to review the route schedule and possibly require fime changes, Mall seculity explains (hat a look
may bie placad on the mailbax with a slot large erough lo handle the daily volume of mail. Thers (s nat a 100% sale way fo have
mail defiverad, we only can suggest delerents (L. locks gn Posl Offica doors and mailboxes), The 911 addressis issusd by
your county cammission will ba usad for rural style strest delivery addressing, The HOR carrier is required 1o maintain a dealy
seheduls (hat stays willin g 18 mibuts imeframe. Based on nal volume and weather this could sometimes be slowed down,
Bad waalher 15 also a concern with meeting the camer at the maltbax, howevar the Postal Service offers stamps by mail and
or-ling postage and package pick-up notifications. That wauld aliminate having to meet the carriar at thi mailbox. Roules ars
st Lp for the most efficient ling of fravel and delivery. When a routes line of travel is not afficient a route adjustment will be
ofiderad.

Concern (UnFavorable).

. Customers expressed concern for those custamars with disabilities whio are not able to ga te the Troy Post Office to pick up their

mail,

Response;

Custormers are not raquired o travet 1o another Post Office [0 recsive mail o obtain retall services, These senvices will be
provided by the canier to 3 rmadside malliox located cose (o customers’ residences. In Fardship casas, dellvery can be mads
to tha home of a customar, Chanies i1 fhe type of dalivery ars considered where Service by existing methods would Impasa an
extreme physical hardship for an individual customer. Any request for a changs in defivery method must be submittad in witing
ta the adminisirative posimasiar

Concarn (UnFavarabla):

" Customers falt inclament weather and poor road conditions might impede delivery.

Response:

Eigth inclement waather and heavy mail yoluma can causes deviatione fram the normal dellvery schedule. Howine, the Zame |s
reeired 1o provide & vehicle af adequate size, equipped with necessary agquipment (CHEINS ar sribw ires. waming hoykits o
signs ele ) lo serve the mouta safely and ellisiently and in accordances with federal, state, and local motar vehicle laws and
requiations

Concem (UnFavorable):

' Customers were concemed about having lo travel to another Post Office for service,

]

o

Response:

Services provided at the Fost Office will be avalacls tram the carmer, and customars will not have 1o travel to anather Host
Office for service, Most transactions do not require meating the carier af the mailbiox. Stamps by Mail and Menay rdar
Application forms are avaliable for customer convenlence, Siamps are also avalable at many staras and gas stallans where
customers inay alréady shop, anline at usps.com . or by calling 1-800-8TAMP-24.

Concarn (UnFavarable)

" Customers were concamed aboul mail security.

Responsa:

Customars may place a lock on (el mailboxes. The mailbox must heve a siol largs enough 1 atcemmedate the custamer's
normal dady mail voluine. The Postal Service doss not open mailoxes which are locked and doges not acoept kays for this
purpose

Concarn (UnFavorable):

Custormers were concerned about ahiaining services from (he carrier.

Responsa:

Most retall services provided at the post dlfice are svailable from the carrier and o not require mesling thi carmar at the
maiibox Stamps by Mal and Marsy Order Agplication forms ane avallalle for customar convenience. Listad balow ars some
sélvices avalable from the carar shd how Lo dbiain them

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides custemers the opporunily 1o purchase stamps, envejopes, and postal cards by using a
Siampis by Mall orgar form, available fom the post office or the carlar, Commemaorativa slamps and stamp callecting products
are also avalable. The customer addresses the postage paid crder fanm envelopa. encloses paymant by personal chedk or
aostal money order mads payanle (o the LIS Postal Sarvice. and malls ine form (postage-fres) of leaves it in the mailbex far the
carnar o pick up Most orders are procasied ovarmighl and some Immediatey

PURCHASING POSTAL MONEY CRDERS

Customnsis may purchase meney orders by mesting the camer at the mailbox, completng anapplication, and paylng the carmer
{in cash) the pooe of the money arder, plus the fee. The camer qves the custumer a raceipl for the appliction The maney
ardat is complgted whan 1he cammar (etuins to the post office. anid & maney order recaipt i all in tha customen’s mailbex on thi
next delivery day Moesl customears pravide Ihe camler with a slameed, sell-addressed envelupa in which (he comgleted maongy
order s mailed o its destination. I customars preter the completed monay orders will be returned for venfizstion an he next
delivery aay

SPECIAL SERVICES

Special services nuch &5 caiied regisieres Exprass Mall, delivery confitmation. sinature conlimiston, and Cal may e
attairied from the cames by lsaving & note in the mailbos. along with the-appropaate payment. The c