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PARTICIPANT STATEMENT

1. Petitioner(s) are appealing the Postal Service 's Final Determination concerning

the LA¡)¿.,,-ter'-/, A/post office. The Final Determinaûon was posted /1UÊ 79/ ZÒ ¡'l
(date)

z. In accordance with applicable law, 39 u,s.c. $ 404(dX5), the Petitioner(s) request

the postal Regulatory commission to review the postal service's determination on the basis of

the record before tneþostal service in the making of the determination'

3. Petitioners: Please set out below the reasons why you believe the Postal Service's

FinalDeterminationshouldber.u",'"dandretumedto-hePostalServiceforfurther
consideration. (see pages of the Instructions for an outrine of the kinds of reasons the law

requires us to consider.) pleas" ue ur-rp".ir* ur possible. please continue on additional paper if

you need -or. ,pur. aid attuchthe additional page(s) to this form'

Ê
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ATTACHMENTTO DOCKET No' 42011-73

lhaveattachedacopyofmyappealletterwheremyinitialpointsweremade'

ThepostalserviceindicatedonlyLangstonAl,JacksonCountyastheservicearea'Theservicearea

includes Marshall county also with unincorporated communities of Kirbytown' Five Points and

Wakefield; an area that exceeds Langston proper'

The postal service listed one church in Langston, leaving out South Sauty Baptist, Haygood United

Methodist and MT Moria Community Church'

The postalservice listed listed a few businesses'

Dept, and Fisherman's Landing'

leaving off Wakefield Grocery, Wakefield Volunteer Fire

These rocations are in Marshail county, much farther from scottsboro that the postar service indicated'

This information as a supprement to the originar appear supports the contention that the postar service

wasarbitraryandcapriciousinitsapproachanddecisiontoclosetheLangstonpostoffice'Theyhada
reportpreparedforclosureofallsmallpostofficesandchangedthenamesforthelocationinquestion.
Thatiswhythereportindicatedalocation300milesawaythatwecouldtraveltoandgetgoodservice.

The postar service has indicated onry a 6,10r. additionar cost for repracement service without any detail'

ltwouldseemthattheadditionaltimespentinotheroffices,mileage,moreruralboxes,andtheuseof
a, the carrier services that the report indicates the carrier wiil deriver needs to be more carefully

evaluated. overtime or additional carriers may be needed as this area grows'

The effect on the community has been discounted by the postal service. The report is full of "may"'

This service may be avairabre, this courd be done and the carrier can do all this. lf the carrier needs to do

all the services the report says she can, she is going to need a lot more time' she is going to carry a lot

more cash, and the postal service is recommending that the residents leave cash in the mail boxes for

thecarriertopickupforservices.lnaruralcommunitywheremanycannotseetheirmailbox'thisisnot
going to happen. The postal service indicates such closings will keep rates low' lt is going to cause

customers to look to other services'



Donold J. Hohn

146 Dolphin Point Drive, Longston AL

Te lePho n øz 256 .57 t.97 t7

Emoil: hn@ lsouth net¡ds

August 3t,?Otl

Postol Røgulotory Commission

901 New York Ave NW, Ste 200

Woshingto n DC 20268-0001

Subject:Þocket#1369838-35TSSAppeolofClosure'

Deor Sir or Modqm:

r hqve obtoined o copy of the f inor determinotion to crose the Longston Al post off ice ond

f ind it contqins incorrect informotion ond mokes no reference to qdditionol informotion

provided of the community mee'fing. At thot meefing the postol service representotives

presentedon ottitude thot the decision hqd olreody been mode, ond they did not core whot

we hod to soy. From the guolity of the written resPonse this premise is supported'

on the f irst poge under #t it is indicoted thot service is avoiloble in scottsboro, AL ond

6ront AL only nine miles oway. The post office in scotfsboro is 19 miles owoy from my

home, and 6ront is 33 miles owoy. The repeoted response to most queStions wos thot

services con be obtoined from the Jetler carrier. In order to get those services weneed

to contoct the post officeto orronge for other thqn routi ne services (if they will onswer

the telephone). our locol off ice olwoys onswers the telephone. scottsboro Al hos poor

occess, limited porking ond poor customer service' Peoplecome from Scotlsboro ond

Section AL to Longston's post off ic e becouse of the customer service provided'

Non postol concerns on the second Poge commentedonthe customer service issue by

soying we could get friendly service ot the Atmore Post off ice, which is 300miles owoy'



Theymoybecorreclthotweneødtogothotforforfriendly'efÍicienlservice:butldo
not wqnt to.

The community meeting presented o stotement thol the Person who owned the building

would be willing to reduce the leose expe^seto keep the post off ice' Thø response wos

thot the postol workers hod nothing to do with the leoses' but they would toke thot into

cons¡derotion. They did nothing but indicote reose sovings bosed on the onnuor omount poid'

rs the reose month to month, or is it rong term ond the post office must poy until the leose

expires? If so, thon thot sovings connot be counted'

rnformqtion obout o permonent site lbo lot comp ground currently selling or two property

developmentswithhomesbeingbuiltwhichWospresentedbycLongstonCouncilmember

wos not even mentioned in the report'

The f inonciolonolysis for closing oPpeqrs to bø misleoding' There hos been no postmoster

for 1g months. Rerief peoprewho receiv e no benefits qt of hove 6een stoffing this post

office. rt seems thot this stoffing cost plus the revenue vs' the increosed cost of

derivery wourd moke this focirity profitobre to tha postor service. since theleose cost moy

or moy not be o foctor'

In conclusion, it oPPeors thot the f igures ond decision wos pre-mcde ond nothing the

citizens presented wqs consid ered. Our trovel hordship' the fqct thot we needfo gef

coshsomewheretopoythemoilcorrierifweconarrongeservice,thepotentialgrowthin
our oreo ond the rock of quority service ovoirabre in the rorger, mires owoy post offices

were reollY not considered'

his finol determinqtion bosed on its selecfive

sing without o corresponding onolysis of the

he repetitious conned onswers to the

residents of Longston's volid concerns'

Thonk you for Your considerotion'

Donold J Hohn


