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Etna,CommunityAssociation, Petitioner(s)

PARTTCIPANT STATEMENT

l. Petitioner(s) are appealing the Postal seryice's Final Determination concerning the
Etna oost office. The Final Determination was posted Ausust 23,2011..^@il
2. In accor ) request
the Postal ation on the basis of
the record

3. Petitioners: Please set out below the reasons why you believe the Postal Service's
Final Determination should be reversed and retumed to the Postal Service for further
consideration. (See pages l-2ofthe Instructions for an outline of the kinds of reasons the law
requires us to consider.) Please be as specific as possible. Please continue on additional paper
if you need more space and attadr the additional page(s) to this forsr.

L - \{e feel the decision to close the Ehra post office was made arbitrarily and long before any
input was gathered from the community itself. We feel the determination was made without
regard to the best interests of the community, and was based entirely on the economic
concerns of the Postal Service in direct opposition to the Postal Regulatory Act of 1970.We
feel that the consolidation of the Etna Post office is unsupported by substantial evidence on
the record.

2- While the total office receipts have dedined since Fiscal Year 201O it should be pointed out
the posbnaster and
the postrnaster
responsibility for

not appointing a new posfunaster in a timely fashion rests entirely with the USITS, rendering
the cl-o- understand the financial difficuttíes of the US
Postal closing a small post office the
size of League of Posùnasters in a
Business l,Vire artide of September L5, 2011, omprise about 0.7% of the
USPS total expenses.
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office on May 5, 201L. There was no
the 32 Etna residents and

attendance. Questionnaires were mailed to
opiníorç the count was 35 opposed to the

Postal Service received a petition supporting
the netention of the post office fuom260 area residents, a number exceedin-g to an impertinent
extent the number of questionnaires maited. Clearly this is an indication that more customers
use the Etra post officè than the box holders, and no input was solicited from these customers
by the Postal Service.

4 - We also feel that this closing is inconsistent with Government policy that the Postal
Service provide the maximum degree of effective and regular services:

A) Current residents of Ebra are serviced by three separate post offices: Etra, Freeville
and lthaca. No provision has been made for mail delivery from the Ithaca office.

B) Rural carriers will not provide the 9:30 a.m. mail pickup time that customers now
have at the current pos m for business customers and resídents who
need mail delivered in

C) Not taken into account was that the Freeville post office crrrently closes at 4:45 p.m.
and not at 5:30 p.m. as in Etn+ causing anrther inconvenience for customersthat work
regular hours.

D) We have a number of senior citizens who are withinwalking distance of the post
office now but will not be if it is closed. We also have a concern for those who do not
have internet access, cannot take advantage of the USPS onlirre services, and require
assistance from Postal service employees with parcel mailing, money orders, and
special needs that a small post office provides.

F) We feel that customers concerns over mail security have notbeen fully addressed.
Mailboxes in the area are subject to theft, vandalism, and damageby snowplows,
traffic and the vagaries of the weather.
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occu the
y the
Etra I

and news
tent on the
since 1.823

provided the community with far more than just postal services for many years, and serves as

ihe hub of this unincorp'orated hamlet as weli as þroviding a substantial párt of the
community identity.

7- While the determination to close the Etna post office included an annual savings

delivery has not y
any positions dirê other postal facilities. Post office boxes
condnue to be the of mail distribution for a small
community, a single postal employee requiring only a matter of a few minutes to distribute
incoming mail as-opþosed to the hours it would require for a rural carrier even under ideal
traffic and weather conditions.

8 - To summarize: ated the impact on the Etna
community, not co the cl-osing of _qe post office, and

that the Postal Service has 
t

ations. We
and either

Etna Community Association
2 Lower CreekRoad

PO Box 425
Etna NY L3062
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