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10/05/2011

KATIE TRACY

PO BOX 65
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted

in the Potsdam.Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

10/05/2011

ANONYMOUS

NO ADDRESS
WEST STOCKHOLM, NY 13698

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
» Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office

for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockhalm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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HAROLD & PHYLLIS HUNTER

PO BOX 85
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (51 8) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

TESSA FIELDS

PO BOX 15
WEST STOCKHOLM, NY 13686

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

LYNN & JON TYSON

1040 OLD MARKET ROAD
WEST STOCKHOLM, NY 13686

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Customers who retain their PO Box or currently have sireet delivery WILL NOT be required to change their address, ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county's 911 coordinator.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-99892
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10/05/2011

TAMARA F. MASON

PO BOX 915
POTSDAM, NY 13676

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 811 coardinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 811 address should be directed to the
county's 911 coordinator.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9092
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DARRER TRACY

COUNTY ROAD 57
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuarice of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,
Y }
JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

TERRY PAYNTER

PO BOX 267
WEST STOCKHOLM, NY 13896

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

10/05/2011

LAWRENCE & PAMELA ROWE

PO BOX 23
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Past Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (51 8) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS |

NO ADDRESS
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karmer Rd

Albany, NY, 12288-9992



Docket: 1387207 - 13696
Item Nbr: 22

Page Nbr lbo
E UNITED STATES
POSTAL SERVICE «
10/05/2011

JAMES & CAROL SIMPSON

121 FEARL BRIDGE ROAD
WINTHROP, NY 13697

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date, If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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10/05/2011

CINDY BRONSON

210 KNAPP STATION ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

10/05/2011

LINDA BRONSON

PO BOX 44
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken,

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date, If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

ANONYMOUS Il

NO ADDRESS
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted

in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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JOAN BRONSON

202 KNAPP STATION ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

JENNIFER BURGHARDT

PO BOX 144
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

/

f
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JEFFREY SANDS
Manager, Post Office Operations
30 Kamner Rd

Albany, NY, 12288-9992
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10/05/2011

HENRY GALM

450 SOUTHVILLE ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE »

10/05/2011

EILEEN CHAFFEE

PO BOX 30
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway regulations. The Postal Service recommends that customers
contact the Potsdam postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

if it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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WINDOWS ONLY

PO BOX 319
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

Ifitis determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011
DUANE TRACY
PO BOX 65

WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting producis are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence, Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

HAROLD W, LAMAY

429 STOCKHOLM KNAPPS STATION ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

' o

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

ROBERT STAIRES

PO BOX 42
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a

study of the business activity and Investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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TERRI KENNELL

450 SOUHVILLE ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

RONALD BEANIS

1088 OLD MARKET ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and Wast Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

DONALD ONEY, JR.

1087 OLD MARKET ROAD
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted

in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/06/2011

LOREN & JEAN BRONSON

PO BOX 137
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Potsdam postmaster for more information.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
/
ol
JEFFREY SANDS
Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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10/05/2011

JODIE TYO

PO BOX 152
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most fransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience,

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Past Office, Norwood Post Office and West Stockholm Pest Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karmer Rd

Albany, NY, 12288-9992
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10/05/2011

STEVEN & LINDA FOSTER

PO BOX 32
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Potsdam postmaster for more information.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS I

NO ADDRESS
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Past Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

o

R

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket 1387207 - 13696
[tem Nbr- 22
Page Nbr l"lﬁ

UNITED STATES
POSTAL SERVICE »

10/05/2011

NORMA J. CYRUS

PO BOX 84
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
ry :
JEFFREY SANDS
Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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PHILIP WHITTON

PO BOX 26
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questiennaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted

in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

10/056/2011

PAUL & JOAN AUSTIN

PO BOX 126
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response ta your letter:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county's 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’'s 911 coordinator.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARLENE B. WRIGHT

PO BOX 125
WEST STOCKHOLM, NY 13686

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Steckholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

JAMES BULLARD

PO BOX 5
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

WEST STOCKHOLM FIRE DISTRICT

PO BOX 1
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE »

10/05/2011

SHERRI A. & JAMES W. LOVE

PO BOX 43
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE «

10/05/2011

DONALD N, WHITE

PO BOX 56
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE »

10/05/2011

WILLIAM WRIGHT

PO BOX 149
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date, If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARIE M. BARTER

PO BOX 246
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,
!,’
(Y
| N
JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-0992
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DARRELL W. TRACY

PO BOX 17
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discantinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted

in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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IRENE BRONSON
PO BOX 117

WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concering the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
guestions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karmer Rd

Albany, NY, 12288-9992
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10/05/2011

JENNIFER HARTSON & RICHARD FRARY

PO BOX 24
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service Is
helping to preserve community identity by continuing the use of the West Stockholm Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.

« Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Potsdam postmaster for more information.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

LINDA TUPER

PO BOX 148
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockhelm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

MICHAEL P. BRAY

PO BOX 82
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retall services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Potsdam postmaster for more information.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MORRIS & LAURIE RUSSELL
PO BOX 94

WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

» Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

» Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date, If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARLENE HASKEN

PO BOX 113
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Past Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

MARK CUTLER

PO BOX 8
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted

in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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10/05/2011

DAN DOROTHY

PO BOX 53
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Past Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

LAWRENCE & RUTH WELLER

PO BOX 25
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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OLIVER AUSTIN

PO BOX 75
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
- 1’\/
JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ERIN & DAVE CHENEY

PO BOX 173
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely,

oy

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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10/05/2011

JILL RHEAUME

PO BOX 40
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MR. & MRS. EUGENE PATRAW

8425 US HIGHWAY 11
POTSDAM, NY 13676

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
Courteous and helpful service will be provided by personnel at the Potsdam Post Office and from the carrier. Special
assistance will be provided as needed.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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10/06/2011

BARRY STEINBERG

PICKLE STREET
POTSDAM, NY 13676

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Narwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
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10/05/2011

WENDELL & LOUISE MCCARGAR

PO BOX 57
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« The local church or a convenient market can provide a site for the community to gather, socialize and share information.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

WENDELL & LOUISE MCCARGAR

P O BOX 57
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are avallable for customer convenience.

Courteous and helpful service will be provided by personnel at the Potsdam Post Office and from the carrier. Special
assistance will be provided as neesded.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9982
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KATHY OLSEN

707 W, STOCKHOLM-SOUTHVILLE RD
POTSDAM, NY 13676

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
n/}
]
JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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NO ADDRESS
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifit is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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JEFFREY W. HUNTER

PO BOX 4
WEST STOCKHOLM, NY 13696

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Stockholm Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Stockholm Post Office should be pursued, a formal proposal will be posted
in the Potsdam Post Office, Norwood Post Office and West Stockholm Post Office at a later date. If you have additional
questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamner Rd

Albany, NY, 12288-9992
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Memo to the record. On 04/27/11 at 1:06 pm, received a call from Lisa Tracey, owner of the
West Stockholm Post Office @ (518) 587-6688.

She wanted to know the criteria used for the study, if there was a % base number of studies,
and what the timeframe of the process was. She wanted to know what she could do to be

proactive.

Returned her call on 4/28/11, and advised that any office that becomes vacant we are required
to review for feasibility of regular and effective service through other channels. There is no %
base number of studies and reviewed the timeframe as listed on the Summary of Post Office
Change Regulations. Also advised that any lease issues should be directed to the FSO.

She called back later on 4/28/11, and asked if she could fax a proposal to reduce the rent and
add it as consideration to the study. Proposal has been added to the study for consideration.

HNadine Tremblay

Nadine Tremblay
Post Office Review Coordinator
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Email: LBTE3@AOL.COM

Fax

To:  Nadine Trombley From: Lisa Tracy
Fax:  464-7429 Date: 4/28/11
Phone: 452-4085 Pages: 2

Re:  West Stockholm PO cc:

Ourgent L] For Review M Please Comment [ Please Reply [ Please Recycle

«Comments:

please include the attached letter as part of your case review. Thank you.
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The Organization to Save the West Stockholm Post Office
Lisa and Darren Tracy

Box 3230

Saratoga Springs, NY 12866

West Stockholm Post Office, West Stockholm, NY 13696

To Whom It May Concern,

We understand that there is discussion regarding closing the West Stockholm Post Office. We are the
Landlords of the West Stockholm Post Office.

Because we think it is important to the community, and to us, to keep the West Stock Post Office open,
we propose to the United States Postal Service that we will reduce the rent to help make it feasible for
the United States Postal Service to keep the West Stockhaolm Post Office open.

We propose to reduce the rent by 10% and freeze the rent at that rate for 5 years.

We thought it would be useful to provide this information to you, so you may use it as part of your
argument to keep the West Stockholm Post Office open.

Sincerely,

Lisa and Darren Tracy

Copy: USPS

B2/82
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Memo to the record. On 04/26/11 at 12:58 pm, received a call from Lyn Hysman (spelling?), @
(315) 353-6135.

Customer couldn't attend meeting. Currently has home delivery. Wanted to know if a Change of
Address would be required.

Returned her call on 4/26/11 at 2:55 pm and advised: Customers who retain their PO Box or
currently have street delivery WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be required to change their
address, if a final determination is made to close or consolidate this office.

911 addresses are generally given by the county’s 911 coordinator. The Postal Service does

not establish 911 addresses. Any questions concerning your 911 address should be directed to
the county's 911 coordinator

%cﬁne memﬁ'fay

Nadine Tremblay
Post Office Review Coordinator



