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zl_ Revised proposal (if appropriate) {wswszair) 4 =
42.  |Updated PS Foum 4920 (if appropriate] (mszu) F =
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g UNITED STATES — Thket 1178650
POSTAL SERVICE: Tarean | boge b 1
02752011 ' T '
EDWARD PHELAN
DISTRICT MANAGER
ALBANY PFC
SUBJECT: Autherity to Conduct Investigalion

1 request your authorization 1o investigaw a possible change in postal services for the office in the 23
congressional distoet

Post OtTice Name:
Zipt4 Code:

EAS Lovel:
Finance Number:

County:

Proposed Admin Otfice:

ADMIN Miles Away:
Near OfTice Name:

Near Miles Away:

REDFIFLD
13437-9800
i1

356963

Oswego

WILLIAMSTOWN PO
80
WILLIAMSTOWN PO
3.0

Number of Customers:
Post Office Box: 79

General Delivery:
Rura! Route (RR):
Highway Contract Route (HCR):

0
0
0
Intermediate RR: 0
Intermediate HCR: 0

0

City Defivery:
Total Customers: 79
“The ahove office became vacant when the postmaster retired on 02/26/2004.
Management initinied study to provide regular and effective service through alternate channels.
BRIAN SHEPARDSON
Manager, Post Office Operations

Appeoval 10 Sty Tor Discontinuance:

EDWARD PHELAN 22542011

DISTRICT MANAGER
ALBANY PFC

DATE f

ce. Avea Manager, Public Affairs and Communication




Docket 1378953 - 13417
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{NITED STATES Dokect 1376083 - 134
B FOSTAL SERVICE Dot a7y < Y5
O e Txem? Qlogel
NOTICE OF POST OFFICE EMERGENCY SUSPENSION J
AOffice
Name: REDFIELD State:  NY Zip Code: 13437
Area:  NORTHEAST Distict: ALBANY PEC '
Congressional District: 23 County: Oswege
EAS Grade: 11 Finance Number: 356965
Post Office: 1% Classified Station ] Classffied Branch i cro [}

« There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/24/2011
Title: ALBANY PFC Post Office Review Coardinator
Tele No: (518) 452-4080 Fax No: 518)

464-7429




Docket 1375983 « 13437

Heom Nbr 3
Page Nbe: |
EUNHEDSTATES
POSTAL SERVICE
T " NOTICE TO GUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION |
AOffice
Name: REDFIELD . Stater  NY Zip Code: 13437
Area:  NURIHEAST Bishict.  ALBANYPEGC — —
Coungressional District: 23 County: Oswego
EAS Grade: 11 inance Number: 3564965
Post Office: ¥ Classified Statioh ] Classified Branch ] cro ]

There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Dale: 032412011
Titte: ALBANY PFC Post Office Review Coordinatoer
Tele No: {518) 452-4080 Fax No: (518}

464-7428




Post Office™ Locations in ZIP 13437 Page 1 of 2

YNEDSTaTES. W;E?es | 37895213437
Post Office™ Locations PRINT [ BACK TremY

Pos._t Office™ Locatjons near 13437

oRichiand Or.ve%'

ATV N T

) Gnn\phw!ln@oou ayn

oBeaclmmuo
_ Leantorvita Pokn -
%0’9 13 #Fj'm;wiilq
At Ping Mﬁamsm croto Caoraion. 62010 NA\II&?;EO AND
i Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Onling
REDFIELD 8:30am-12:30pm
7 SCHOOL RD 2:30pm-4:30pm Service hours may vary. Please
REDFIELD, NY 13437- Sat cheek link for business hours,
9800 9:00am-11.00am
(800) ASK-USPS Sun
(800) 275-8777 Closed
{315) 599-7371
2 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
ORWELL 8:00am-12:00pm
2007 COUNTY 1:00pm-4:45pm Service hours may vary Please
ROUTE 2 Sat chech tink for business hours.
ORWELL, NY 13426- 8:00am-11:45am
9998 Sun
(800} ASK-USPS closed
(800) 275-8777
(315) 298-2871

| 86 mi_l

Post Office™ Locations near 13437

By City

REDFIELD ORWELL ALTMAR RICHLAND LACONA
By ZIF Code

13426 13302 13144 13083 13659 13493 13145 13661 13674 93142
13483 13605 13635 13682 13489 13107 13611 13316 13608 13131

People and Business Search Find people and businesses at WhitgPages com

People Search
Search lor a person and
perform a reverse lookup

on phone fumbérs and
addresses.

Business Search
Search for a business by name or
category nationwide.

Copytight £21946- 2011 WhitePages com Legal Natcy and Tgrms

Reverse Phone Number
See who is calling you

Yeliow Pages. Vvnite Pages. also nearby

Vage |

hup://usps.whitepages.com/post_office/134372d=10&C FID=184471& CFTOKEN=50195588

3/4/2011




Dockel 1374983 - (3437

ifetn Nbr §
Page Nbr 1
E UNITED STATES
POSTAL SERVICE
[ T NN A A N = = = -F—-‘E-;]-Eiivarﬁ‘o:ﬁ‘a;w“vy e Y N
A.Office
Mame: REDFIELD State:  NY Zip Code: 13437
Area: NORTHEAST District.  ALBANY PFC
Congressional District: 23 County: Oswego
EAS Grade: 11 . f-llinanoe Number. 356965
Post Office: 1% Classified Station ] Classified Brarich [ cro ]
There was no evection notice for this office
Prepared by: Nadine Tremblay Date: 03724120114
Tite: ALBANY PFC Posl Office Review Coordinator
Tele No: {518) 452-4080 Fax No: (518)

464-7429




Dosket 1378985« L3437

liem R &
Paje Nbr £
E UNITED STATES
POSTAL SERVICE.
A Office
Name:  REDFIELD State: NY Zip Code: 13437
Area: NORTHEAST Distict:  ALBANY PFC
Congressional Distict: 23 County. Oswego .
EAS Grade: 11 Finance Number: 3568865
Post Office: i _ Classified Station 0 Classified Branch ] cro [ ]

= There was no building inspection report nor photos for this office

Prepared by: Nadine Tremblay
Title: ALBANY PFC Post Office Review Coordinator

Tele No: (518) 452-4080

Date: 03/24/2011

R {518)
Fax No: 484-7429
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" Docket 1378983 *~ 1 3\1 ‘57

PS Form 150, Postmaster Workload [nformation : -E'\*QN\‘\S Page Nbr |
[Post Office. State ﬁlp Code Postmaster's Signature Date
REDFIELD, NY 13437 QNBsMB 030312011
District Office, State & Zip Code District Manager's Signature Dale
ALBANY PFC, Ny 12288 KY2zCNZ 03/04:2011
{Check Box) '
Vacancy Management Review RFR
E D r See Instructions on Reverse
1.
Current Office Level 11
2.
Finance Nurmber o8 356985
3. 7-9)
General Delivery Families Servad [
4.
Post Office Boxes/Call Boxes Rented (10-15) 77
5.
Possible City Defivaries (1e-20) 0
6. 1.
Administrative Rural Boxes Served (21-2%) 4}
7. :
Interiediale Rutel Baxes Served {26-30) 173
8. PRSP
Adrministrative Responsibility form Intermediate Rural Boxes for Qther Offices ) (31-33) 0
8.
Adminisirative Highway Contract/Star Routs Boxes Served (36-39) 0
-$10. {40-43}
Intarmediate Highway Contract/Slar Route Boxes Served 0
11,
Administrative Responsibllity for Infermediata Highway Contract/Star Route Boxes for Other Offices (#4-47) o]
12. p
Number of Gartier Stations/Branches [48-49) 0
13.
Number of Financa Stations/Branches : (50-51) 0
14, (52°53)
Nuimber of Contract StationsiBranches & Community Post Offices 0
T5a. Doss Office Expenence A Seasensl Werkload? (box ong -V of yes, ‘N 1r fio) (54
{If you enswer yes" of this question. complete ‘Seasonal Workivad” section on reverse.} ! N
15b.
Duration of Experience A Seasonal Warkload? {minimum or 8 weaks} (55-56) 0
186.
Does Offica Pefform Outgsing Distribution for Gther Offices? _ 7 N
7. \
Dioes Office Parform Incoming Dhstibution for Other Offices? (8) N
1B.
Does Qffice Pedam Incoming Secondary Distribution tor Other Otfices? {59) N
5.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (66} Y
20. .
Do You Separate All Incaming Fiat Size Mail 1o Gity & Rural Gasrior Routes for Your Own Office? & ¥
1.
Do You Have Responsibility for Vehicie Maintenance Faciities? (62) N
22, )
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (&3) N
2.
|s Postrmaster Lessor for Government Owned Building? (64) N
24, (65}
Does Ofiice Have MPLSM/SPLSM? : N
. - * {65)
Does Office Distibute Food Stamps? : / N
PS5 Form 459, January 1883




Docket 137R583 ‘ —5\-‘ 3—,
Page Nbt -L

PS Form 150, Postmaster Workload Information

Ao During
Normal Seasonal Period

Generat Delivery Families Served ¢ 1]
Pogt Office Boxes/Call Boxes Rented 7 5
Possible City Deliveries 0 ]
Adeninistrative Rural Boxes Served [+] 0
Intermediate Rural Boxes Served 173 1}
Adminisirative Responsibility/Number Interrnediate Rurat Boxes 0 0
Administrative Highway ContractsStar Routg Boxes Served 4] 4]
Intermediate Highway Contract/Star Route Boxes Served Q 1]
Admirtisirative Reaponsibifity/Number Intermediate Highway Contract/

Star Route Boxes . (o] 14

Instructions

Entar cutrent evaluates cffce leve.
Enter tre & digit post cifice finance rumber.
Entar number of general Selivary families servee

Enter ttal nurder of post office taxes anc e bixes nentey. Do
sot confuse with the tomal rumber avaltabis. This sotal should in-
shice boxes rented ¢ cassfied stationsforancass as weil 23 the
man office inglusing GPCs.

5  Enter total pessbie oty delivenes. The 1018 raporiad should equal
the total pessitde deliveriss showm on Formt 1821 Camier Route
Repor?, for the prevaus accouning period.

§ Enter tha number of admasatve boxes served. Trs i the num-
ber of rural route Boxes serves. within your ZIP Code ONLY by car-
riers 3cminsTatively reportng to you Do not inthuide boves on e
routes whoch are 10 the ZIF Code of an memediate Hfoe.

7 Ener the rumber of menmedan rurdl boces served This is the
umnber of roral bones. within your 217 Code, senvd oy a CaTer
admmisratvey reponing 10 another posimaster Foo credit e
ma: must be mcaming o your office ang separated 1o e foutes
vizhin your 2P Code by you o yout eimpioyess pricr 1o carnier sa-
GUENGIng.

ooy =

§  Entesthe numbet of memnediate rural boxes for whah you are ad- '

rurstralively responsb'e The is the sumber of boxas served by 3
samer acminisieatvely respensible 1o you. bt whick sre loexad in
the 2P Cuda %or angther office

@ Entsr the murber of Acminsstrative Rghaay CCOmact siar route hbax-
o5 servis. Ths s te 1otal nutrber of Star reute Boxes Served with-
0 your ZIP Code ONLY ty 3 convracer i1 whom you  have
admnspaive respensibdity Do ret mlude bones on the fouies
wheh are o e s3me 2P Coos of an intermecate offive.

Entsr the numeer of intarmed:ate hghway Contacs star rovie dox-
B5 SErvEd Tris is the total nuviser of star route Dowes served with-
@ your ZiP Coge OMLY by a commeipr who acmnsiraively
reparss 1o another Postmaster For credit the mal must be incory
g 2 your offce and separdted 12 1he ComMIact rong by you o yeur
EMpOpRES.

Entar thie number of intermediate highway contract s%af routs bex-
es for which you are agminisirasively responsible. This 5 the num-
bet of hoxes served by a ccoacwr for wham you are
adm nistratvely responsitie and which ace lccated = the ZiP Code
of ancther office.

Entar e rumber of classFed statons andior branches thai have
TRt G wery Servid

13.

4.

"

]

(5]

13

3
W

W

"

Enter the aumber of classifes finance statons andlor branches (Wil
carriar dedivery service) stalled by posta ermployaes

Enter the total number of contract slatons. fural statens and commaniy
st offces.

3} A rontact sisten s 3 ¢etached finance und masned by ron-postal

emplopes

) A rural saben is 3 post office box aelivery uad senaced by 3 rurst
CATIET.

121 A communty posteffe is 3 corlract unit which provides serve m
3 smll cemmyndy.

. To redeive credit B 3 5635603 workload aoresse the dems shown on

the s&dsonal workisat poron of the form most show 2 5% merEase
3ne st kst for 2 maenurn of 8 neeis, The Christmas Season is not
1o be corsiderss as a seasendl workicad increase Seould your offce
have 3 seasend: werkkead morease you should enter the exact numsher
of weeks the season lasis and compisiz the seasona!l workioad poriion
o the form N is gntwety.

Guestions 16 Thry 25 Should 8¢ Answered Y [Yes) or N [No)

Does offce separate massed owgong maill orgnating in othar asseck
e ofiices to theee Sigit ZIP CODE desgnatng offces andior arey ditui-
totion ceners and demeastaie a oung, facing and canceling
HpReaen’?

1 Dees offce separste massed tree diget soned nconuny mad 1o a Fve

ggit son for olter associawe offices?

Does office separaty noIming mad 10 carrr routes 7 oder asscTiate
offres?

Does office saparate at inzoring latter size mad to sy, rwral and or siar
reestes?

Does office separate al meomag fals 1o city andior rural carser reues
Wit out assisianie from an MPC?

Do you have a vahizie ma nienarce facility under your juiisdenon”
Do you have 30 alr transtee offce uader your urlssten?

D2 you GCIupy & gavernmani-cwned bo.dng and lease 3 poryon of the
briding 10 scmecne glse?

Does your offics operate a Multfe Possion Lemer Strung Mathne
IMPL3M] o Sngle Position Lelter Soring Machne (3PLEM)

Does your office districote fool stamps?

g

s

Forr 150, January 1353 (Reverse)
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! - 24
Worksheet for calculating Workload Service Credit (WSC) for Post Offices . nq P ?‘8983 335]

Worksheet for calculating Worldoad Service Credit {WSC) for Post Offices

Office Name: REDFIELD
Office Zipt4: 13437 -8800 District; ALBANY PFC
Activity WSCs

General Delivery Families Served (item 3, PS Form 150)....... e 0 X110 = 0
Post Office Boxes/Call Boxes Rented (item 4, PSForm 150). ... ....... b 77 X1.0 = 77
Possible City Deliveries (tem 5, PSForm 150} . ... .. ... ... ..ot 0 X1.33 = 0
Administrative Rural Boxes Served (item 6, PS Form 150} .. ... ... e a X1.0 = 0
Intermediate Rural Boxes Served {item 7, PS Form 180} ........... e o 173 X0.7 = 121

Administrative Responsibility for Intermediate Rural Boxes for Other Offices

(tem 8, PSForm 1580) ... ... ot i i
0 X0.3 =

Administrative Highway Centract/Star Route Boxes Served
fem @, PEForm 150) .. ..o e e

intermediate Highway Contract/Star Route Boxes Served
(fem 10, PSForm 150) ... ........ooiiiins P e Ve

Lol

. 0 X007
Administrative Responsibility for Intermediate Highway Contract/Star Route

Boxes for Other Offices (ftem 11, PSForm 150} .. ....... .ot 0 X03 =
Total Activity WSCs ... ............. 198
Reventie WSCs
First 25 revenue units;  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 37 units = 18.50
Next 700 revenue units: 0.25 X 0 units = (.00
Next 5000 revenue units: 0.1C X 0 units = 0.00
Balance of revenue units.  0.01 X 0 units _ = 0.00
Total revenue WSCs: 43.50
Activity WSCs 198 + Revenue WSCs = 43.50 Base WSCs 241.5¢ =EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate]
{when a vacancy exists, hours must reflect the appropriate EAS grade}
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY @USPS.GOV
Prnted Name Signature
ALBANY PFC District Review Coordinator 02128/2011

Title Date




Dockel: 1378023 - 1457
et Nbr 10
Page Nt §

Window Transaction Survey

. Window Transaction Survey
PO Name: REDFIELD ZIP+4: 13437 - 9800 Completed By 835030
Survey Period: 03/05/2011 through 03/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is twa transactions. Do not recard the handing out over the counter of box mail, general delivery mail, or catrier mail. Instead of this workshest, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and P$ Form 2007-C, Window Transaction Survey. Use hash marks (/) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey pericd.

Priority Certified
Parcels| Express [Passporis Insured
Postage |Money {Registered] Meter | Box |Special | Misc. zgaﬁwncL
Sales |Orders| C.0.D | Settings | Rent | Service |Services] Services
PayiDate (777) |{1.083)] {1.969) (5.06) |(2.875% (1.792) | (1.787)| (1.188)
Sat - 03/05 6 4 a 4] 5 1 0 0
Sun - 03/06 7] 0 0 0 0 "] 0 7]
Mon - 03/07 14 5 0 0 0 1 2 0
Tue - B3/08 8 5 0 0 0 6 o 0
Wed - 03/09 g 4 0 0 0 0 0 0
[ Thu - 03710 B 3 0 0 0 0 1 0
Fri- 0311 8 6 0 0 0 1 o 0
Sat -03/12 5] 2 0 0 1] 1 0 4]
Sun - 03713 0 [s] G 0 0 0 0 0
Mon - 03/14 7 1 0 0 0 2 1 0
Tue - 0315 8 1 0 0 0 1 1 0
Wed - 03/16 9 3 0 0 0 0 0 0
Thu - 0317 8 2 0 0 0 1 1 0
Fri- 0318 12 5 1] 0 o i 0 )
TOTALS 103 41 0 0 5 15 6 0
X X
Time Factor x.777 | 1.083| X1.969 | X506 | 28751 X 1.792{ X 1.787] X 1.188
Daily Average 6.7 a7 0.0 0.0 1.2 2.2 0.8 0.0
Average Number Daily Transactions: 14.2 Average Dally Relail 14.7

Workload in Minutes.




Drocket: 1378985 - 13437
Ytem Nbr: £
Page Nbr: |

Survey of Incoming Mail
Survey of Incoming Mail

(Record in Pietes)
Post Office Name and Zip+4 REDFIELD 13437 - 9800
Dates Recorded 03/05/2011__ through 03/18/2011
Date Letters Flats Parcels Other
First ‘ First :
Class Standard Ciass Standard Priority Standard
Sat - 03/05 302 284 o6 108 17 5 0 b}
Sun - 03/06 0 : 0 0 0 0 0 0 0
Mon - D307 435 586 144 201 5 10 0 v}
“Tue - 03/08 246 151 57 77 2 20 0 0
Wed - 03/08 321 208 96 134 [3 15 0 0
Thu - 03110 302 132 48 86 g 2 Y] 0
Fri - 03/11 548 340 125 57 7 7 0 7]
Sat« 03112 416 170 189 113 7 6 1] 0
Sun- 0313 0 0 0 0 0 .0 0 0
Mon - 03/14 548 378 ‘246 284 3 7 0 o
Tue - 03/15 208 132 132 95 2 5 g 0
Wed - 03/16 378 151 57 96 5 18 0 0
Thu - 0317 302 191 67 108 6 20 0 0
“Fri-03/8 435 132 | 77 5 12 0 0
TOTALS 4,441 2,815 1,295 1,430 T4 127 0 0
Daily Average 3701 2346 107.9 119.2 6.2 10.6 0.0 0.0
Signature of Person Making Count: B35030
Printed Name: B35030
Date: 0319/11
Conversion Rate
Lett;"l"ype Total Piaces Per Foot Flat Type ' Total Pleces Per Foot
Manual Letters 227 Manual Flats 115
Automated Lelters 215 Automated Flats 15
Sequenced Letlers 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Ducket: 1378983 4 13417
Item Nbt: 12
Page Mher |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 REDFJELD 13437 - 9800
Dates Recorded 03/05/2011  through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 83 1 1 1 2 0 (4] 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 137 0 7 0 3 2 Q 0
Tue - 03/08 76 353 7 1 1 3 0 Q
Wed - 03/09 83 0 1 2 4 1 0 0
Thi - 03/10 93 0 4 0 2 0 o 0
Fri - 03/11 75 ¢ 4 1 2 3 [ i}
Sat-03/12 48 0 2 1 2 1 0 g
Sun -03/13 0 0 4] 0 0 0 1} 0
Mon - 03744 144 0 3 0 0 0 0 0
Tue - 03/15 89 ¢ 1 0 1 0 0 0
Wed - 03/16 a2 0 3 0 2 1 -0 ]
Thu -03/17 68 4] 1 1 2 i} 0 s
Fri- 03418 85 0 20 11 3 3 0 0
TOTALS 1,073 353 54 18 24 14 0 o
Daily Average 89.4 29.4 4.5 15 2.0 1.2 0.0 0.0
Signature of Pergon Making Count: B35030
Printed Name: B35030

Date: 031911




Docket: 1378983 - 15437
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032422011
OIC/POSTMASTER
SUBJECT: REDFIELD Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the REDFIELD Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
ouiside the community that use retail services on a routine basis at the REDFIELD Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to NADINE TREMBLAY by 04/07/2011. This information will be

entered into the official record for public viewing,

Post Office Box 17
General Delivery .9
Rural Route (RR) _0
Highway Contract Route (HCR) _ 0
Intermediate RR 73
Intermediate HCR _0
City Delivery _0
Total Customers 250

|

If you have any comments on alternate means of providing services to the REDFIELD customers,
please provide them below:

none known

NADINE TREMBLAY
Post Office Review Coordinator

Comments:

group E boxes are given because of the 1/4 mile rule

cc: Official Record
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02/28/2011 o
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the REDFIELD Post Office. 13437 - 9800, located in Oswego County. Please scarch your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc; Official Record
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03/31/2011

Oswego County Sheriff's

39 Churchill Road

Oswego, NY 13126

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
North Redfield Post Office, 13437 - 9998, located in Oswego County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
Nadine gfremblay
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: X

Comments/Findings:

cc: Official Record

Y] D flecen t
OSWEGO COUNTY SHERIEF'S OFFICE ’//5 - " ek

39 CHURCHILL ROAD
DSWEGO, NEW YORK 13126
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Post Office Survey Sheet
Post Office Name REDFIELD 21P+4 13437-9800
Congressional District 23 Date 03/3122011

1. List specific information about the facilify. such as structural defects, safety hazards, lack of running water or restrooms (il so,
where restrooms are avaitabie], security, and other deficiencics or factors to consider.

None known

2. s the Facility aceessible to persons with disabilities? [¢] Yes [ o

3. Lease terms? 30-day cancellation clause?  Lease expires 06/30/2012 with 90 day termination clause

4, Are suitable alternate quarters available for an independent Post Office? 1f so, where?
Williamstown PO

5 List potential CPO sites.
CPU sites investigated by Retail

6. Are there any postage meter customers of permit mailers? E Yes D No
If yes, please identify them by name und address.
Highbraze Refuse
7. Which career and noncareer employees will be affected and what accommodations will be made {or them?
PTF could go to Alimar if leve! of Altmar increases PM position is vacant OIC is PMR POOM can review vacancies elsewhere

9. How ls mail received and dispatched at the office and at what tites? How will this be affected by discontinuance? Will a coltection
box be retained? Will a focked pouch be wiilized?
HCR driver drops off mail and picks up distribution Stop would be climinated Collection Box would be removed unless on carriers
fisic of travel No Lock Pouch

How Post Offtce boxes are instatled? 162
How Post Oifice boxes are used? 77
What are the window serviee hours? 08:30 - 12:30 - 14:30 - 16:30 M-F
09:00-11:00 S
What are the lobby hours? 08:30 12:30 14:30 - 16:30 M-F
09:00-11:00 §

9, Have there been recent cases of mail theft or vandalism reported to the pastmaster/OIC? Explain.
none known
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Post Office Survey Sheetconinued) Tyevry 15
Page Nbr. 2

§0.  What equipment in the Post Office is tiot owned by the Postal Service {¢.g., Post Office Boxes, fumiture, safe)?
none known

11.  List potential CBU/parcel lockers sites and distances from present Post Gffice site.
none known

Are there any special customer needs? (People who cannol read or write, who cannot drive, who have infirmities or physical
handicaps. ete.} How can these peaple be accommodated?

one customer in wheelchair OIC takes his mail out to his car

13.  Rural delivery/HCR delivery.

a Whalt is current evaluation?
b. Will this change result in the route being overburdened? D Yes IE No
If s0, what accommodations will be made (o adjust the route? Add Aux or split if needed
<. How many boxes and miles will be added to the route? 63, box 0 Miles
d. What would be the additional annual expense if the route is increased? 8973
c. What is the one-lime cost of CBU/paree] locker installation (id appropriate)? 0
f. Al what time of the day does the carrier begin delivery to the comminity?
Will this delivery time be affected it the office is discontinued? (Y or N) D Yes r__;’_] No
I so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how {Cost)? [-E More D Same D Less
Redficld 5 Williamstown 4
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Trem Nbr 36
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Community Survey Sheet
Community Survey Sheet
Post Office Name REDFIELD Z1P+4 13437-9800
Congressional District 23 Date 033172011
. Incorporated? 7 ves ] Mo
Local government provided by: Town supervisor
Police protection provided by: Oswopgo County Sheriff's
Fire protection provided by: Redfield FD
School tocation: ' Sandy Creek

2 What population growth is expected? {Please document your soutce)
Projected Annual Household Growth Rate: -0.21% sce attached Growth Link

What residential, commercial, or business growth is expected? (Please document your source)
Sperling's Best Places see attached

5‘}

History. (Are there any special historical events related to the community?

Are there any special community events fo consider?

Is the Post Office facility a state or national hisioric landmark {sez ASM 31 5237
Check with the liefd real estate office when verification is needed.)

Old Home Days
5. What is the geographic/econamic make-up of the commiinity (¢.g., retiress, commuters, scif-employeéd, farmersy?
see attached city-data.com and US Census Buread

Which nonpostal services are provided by the Post Office {¢.2.. public bulletin board,

school bus stop, commimity mesting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior gilizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none known
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ZIP CODE DEMOGRAPHIC REPORT

Post Office Name: Redfield, NY
ZIP Code: 13437
Total Population: Totaf Households:
2010 466 2010 189
2015 457 2015 187

Projected Annual Household Growth Rate: -0.21%

facaity Plannang 2010 Dataset

New ZIP Code Search

| Home 1 USRS Bhe  Assiglange |

MAs200

Bp$6.72.29.105eq GrowthResults [ 0.efin
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Olffice Name: REDFIELD
Office Zip+4: 13437 -9800 District: ALBANY PFC

1. Enter the number of additiopal
boxes to be added to the route 63 X 3.64 hours per year 229.32

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0,00

Total time added to the route 228.32

3.  Enterthe HCR hourly rate
{Contact Area Manager, Purchasing/Centracting .
Officer) s 35.00

Total additional compensation {(HCR hourly rate x fotal time added to the route) 8.026.20
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Rural Route Cost Analysis Form e Nbr: 17
Page Nbr: 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: REDFIELD
Office Zip+4: 13437 9800 District ALBANY PFC
1. Enter the number of additional
boxes to be added to the rural route 63
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 2.12

Total (additiona} boxes x volume factor) 133.56

3.  Enterthe number of additional boxes

to be added to the rural route 63

Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 63.00 x 2.00 Min 126.00

Total additional box allowance 126.00
———

4. Enter the number of additionat daily miles to be added to % 12 Mileage
the rural route 0.00 Standard (.00

Total additional minutes per week
(miles carried to two decimal places) 259.56

5. Total additional annual minutes o
{additional minutes per week year) _ 259.56 x 52 Weeks 1348712

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour} 13,497.12 160 Minutes 224.95

7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 39.89

Total Annual Cost {additional annual hours x rural cost per hour) 8,973.34
8., Enter lock pouch aliowance (if applicable) 0.00

Total annuat cost for alternate service (annual cost minus lock pouch allowance} 8,973.34
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UNITED STATES
7 POSTAL SERVICE

June 23, 2011

RE: Redfield NY

Docket: 1378983 - 13437
Item 18

Page:2

Memo fo the record. Amendment to page 18, Form 4920, Post Office Closing or Consolidation
Proposal — Fact Sheet .

Asked current OIC to verify if there are any permit mailers. OIC confirmed there is one: High Braes
Refuge. Asked for a confirmed list of business names. Information has been updated on item 13,
item 18 PS 4920 and will show in the proposal as follows;

Il. EFFECT ON COMMUNITY

Redfield is an unincorporated community located in Oswego County. The community is administered politically by
‘Town Supervisor. Police protection is provided by the Oswego County SherifPs. Fire protection is provided by the
Redfield Fire Department. The community is comprised of retirees, self-employed,, and those who commute to work
at nearby communities and work in local businesses. Businesses and organizations include: Redfield Christian
Church, The Century House, NYSOTFA, Tughill Business Assoc inc, Cross Roads Inn & Cabins, Tughill BBQ,
Redfield Square Hote!, Osceola Snowmobile Club, Caseys Country Store, Redfield Rigging, Town of Redfieid,
Redfield Snowmobile Club, Redfield Fire Co, PGS Speciatties, Big Bear Campgrounds, Despatch Machine Co Inc,
Cedar Pines, Osceola Library, Reservoir Inn & Gas Mart, Spencers Candy, Biospherix, Littte John Contracting,
The Gathering Place, High Braes Refuge . Residents may travel to nearby communities for other supplies and
SErvices.

Vi, SUMMARY _

The Postal Service is proposing to close the Redfieid, NY Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Williamstown Post Office, located eight miles away.,

The postmaster refired on February 26, 2004. If the office has a noncareer PMR(s), they may be separated from the
Postal Service, however, attempts will be made to reassign the employee(s) to a nearby facility. No other
employee(s) will be adversely affecled. Post office warkload has declined. Effective and regular service will continue
to be provided by rurat route service. The Redfield Post Office provided delivery and retail service to 77 PO Box or
general delivery customers and 173 delivery route customers. The daily retail window transactions averaged 14.
There are one permit mailers or postage meter customers.

%ﬂne g;emb—f{:y

Nadine Tremblay
Post Office Review Coordinator
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E UNITED STATES
POSTAL SERVICE»

032472011 -
OIC/POSTMASTER
SUBJECT: REDFIELD Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the REDFIELD Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the REDFIELD Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to NADINE TREMBLAY by 04/07/2011. This information will he
entered into the official record for public viewing.

Post Office Box 77
General Delivery _0
Rural Route (RR) _0
Highway Contract Route (HCR) __0
Intermediate RR A73
Intermediate HCR _0
City Delivery _ 0
Total Customers 250

If you have any comments on alternate means of providing services to the REDFIELD customers,
please provide them below:

none known

i \%
NADINE TREMBLAY

Post Office Review Coordinator

Comments:

group E boxes are given because of the 1/4 mile rule Added on 06/21/2011 - Permit mailer High
Braes Refuge Added on 06/23/2011 - Redfield Christian Church, The Century House, NYSOTFA,
Tughill Business Assoc Inc, Cross Roads Inn & Cabins, Tughill BBQ, Redficld Square Hotel,
Osceola Snowmobile Club, Caseys Country Store, Redfield Rigging, Town of Redfield, Redfield
Snowmobile Club, Redfield Fire Co, PGS Specialties, Big Bear Campgrounds, Despatch Machine
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Co inc, Cedar Pines, Osceola Library, Reservoir Inn & Gas Mart, Spencers Candy, Biospherix, Little
John Contracting, The Gathering Place, High Braes Refuge

cc: Official Record
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AOffice
Name:  REDFIELD State:  NY Zip Code: 13437
Area:  NORTHEAST : District ALBANY PFC T
Cuongressional District: 23 County: Oswego
EAS Grade: 11 ~ Finance Number: 356965
Post Office; [¥i Classified Station g Classified Branch i cro [

This form is & place holder for number 18. And the verification of new service type is complete.

Prepared by: Nadine Tremblay Date: 041042011
Title: ALBANY PFC Post Office Review Coordinator
Tefe No: {518) 452-4080 Fax No: {518)

464-7428
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E UNITED STATES
POSTAL SERVICE«

05/03/11 o

OIC/POSTMASTER

SUBJECT: REDFIELD Post Office

Enclosed are questionnaires addressed to customers of the REDFIELD Post Office. 1 have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/16/2011 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures
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N UNITED STAT
05/06/2011
POSTAL CUSTOMER
REDFIELD POST OFFICE

REDFIELD, NY 13437
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, 1 would like your apinion concerning a possible change
in the way your postal sefvice Is provided. The recommended change is tentative and will not lead o a formal proposal unless we
conciude that it will provide a miaximum degree of regular and effective service.

The Postmaster at the Redfield Post Office retired on 02/26/2004. The Office is being studied for possible closing or consclidation
for the following reasons: This is a management initiated study to determine if regular and effective sefvice can be provided

through afternate channeis.

Briefly, we would like to provide pickup and detivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Williamstown Post Office.

We estimate that camier service would cost the Postal Service substantially less than maintaining the Post Office in your
commuhity and still provide regular and effective service. Enclosed is information about some of the services available from the
carvier. Retail services are also available at the Williamstown Post Office, located 8.0 miles away. Hours of service af this office are
0830 to 11:30 and 13:00 to 16:30, Menday through Friday, and 02:30 to 11:00 on Saturday. Post Office box service is available at
this location at increased fees.

SERVICES AVAILABLE FROM RURAL AND HIGHWAY CONTRACT ROUTE CARRIERS: * Mailing Packages, * Purchasing
Stamps by Mail, * Purchasing Postal Money Orders, * Special Services, * Holding Mail. Customers who retain their PO Box or
currently have street defivery WALL NOT be required to change their address. ONLY customers electing to clase their PO Box and
begin street delivery would be required to change their address, if a final determination is made to close or consalidate this office.

| invite you to think about a possible change to rural route service. Please retumn the enclosed questionnaire by 05/16/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Redfield Post Office lobby {Open House style formaf) arrive anytime on Monday, May 16, 2011 from 8:00 am to 11:00 am to
answer guestions and provide information about our service. You may wish fo discuss and submit your questicnnaire at that time.

If you have any questions, you may call Nadine Tremblay at (51 8) 452-4085.
Thank you for your assistance.

Sincerely,
B i ‘h
/1 V7R
i
| y 3 ’
o ool F f
e,
BRIAN SHEPARDSON
Manager, Post Offica Operations
30 Kamer Rd ’

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Cartier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daity Weekly Monthly Neve?
a. Buying Stamps ] [ ] |
b. Mailing Letters [ il ] ]
¢.  Mailing Parcels ] i 1 I
d. Pick up Post Office box mail [l 1 O
e. Pick up general defivery mail ] ] O 1
f  Buying money orders [ [ ] ]
o Qe et i Cottae o S [ [ [ [
h. Sending Express Mail ] i O 4
i, Buying stamp-collacting material ] 1 g [
Other Postal Services

2. Entering permit mailings [Jves [[ino

b. Resetting/using postage meter T ves [JNO

Nonpostal Services

.. s gonrrat s Oves Dvo

b. Using for school bus stop _ D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. [ves [[iwNo

If yes, please explain:

d. Using public bultetin board [Tyes [Ino

e. Ofher yes [Jno

If yes, plea;e explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[1ves [_]no

if yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — praceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] setter [ Justas Goad T3 No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these

services?
I[C]  shopping
[[]  Personal needs
{]  Banking
[J  Employment
] Social needs
8. Do you currently use local businesses in the community?
{71 Yes|_] No
If yes, would you continue to use them if the Post Office is discontinued?
[J Yes[] mo
Name:
Address:
Telephone:
Date.

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire. ‘
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e —a— Notice
e Services at the
Redfield Post Office
are being studied for possible
discontinuance.
Postal Representatives will be at
the Redfield Post Office Lobby, 7
School Rd., Redfield, NY 13437
on 05/16/2011 from 9:00 AM to
11:00 AM to discuss alternative
services available to the
community, the service you now
receive, and what effect officially
discontinuing the Redfield Post
Office will have on customers and
the community.

We look forward to meeting with
you to discuss this important
matter.
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POSTAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to repiace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsibie for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an "lnvitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Reguiatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day pubiic posting of proposal
and invitation for customer comments.
Written responses 1o customer comments.
Review by lower level postal management
decision by senior level postal management.

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

$
{ 4

Customers have 30 days
to appeal the degision

to the Postal Regulatory Commission.
' Discontinuance shall not

{ - be sconer than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1 indicate whether you use the REDFIELD Pest Office for each of the foilowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D & D D
b. Mailing Letters IZJ D D D
g. Mailing Parcels I:l rj & D
d. Pick up Post Office box mail X | 1 [
e. Pick up general delivery mail I:j L—_J m E
f. Buying money orders D l}_d D D
g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D rg 1
h.  Sending Express Mail L_J D D E
i.  Buying stamp-celiecting material D [___i D &
Other Postat Services
a.  Entering permit mailings D YES El NC
b. Resetting/using postage meter D YES [E NO
Nonpostal Services .

Picking up government forms
a {such as tax forms) E YES D NO
b. Using for schoof bus stop Jves B4 no
¢ Assisling senior citizens, persons with disabilities, etc. B YES r_:] NO

if y&s, please explain: ' \ Q'rf\‘n\m_-pﬁ'ea{ S;\\\S Guj

: e T <ol See: .
. - Y ' T

d.  Using public bulietin board i | YES E{ NG
e. Other [dves [Xjno

if yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?
] ves Jﬁwo

if yes, please explain:
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If you have carrier delivery, there witl be no change to your delivery service — proceed to question 4. It you currently
3. receive Post Office box service or genieral delivery service, complete this section. How will the proposed service compare to
current service?

[7] Better ] Justas Good [1 No Opinion EWorse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go 1o oblain these

4 services?
B S P\,
]'j Persondl needs
B Banking Q \)Gé*‘"
(]  Employment ‘
[7]  Socialneeds
5. Do you currently use local businesses in the community?

@ Yes [_] No

If yes, would you continue 1o use them if the Post Office is discontinued?

[E Yes[ | No

Name: Ke‘rm:.g,"(\‘\_ G'TQ_,?_‘I\Q—- .
pasess: §0Qer 1HD RN im‘i 12N
Telephone:

Date: \‘5' ’5 3—0 i\

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time {o
complete this questionnaire. '
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps lj E D D
B, Mailing Letfters ]j & D L—_J
¢ Mailing Parcels L__t D & [
d.  Pick up Post Office box mail ]B D D D
e. Pick ug general delivery mail D D D IE
f.  Buying money orders I:I rﬁ D EI
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signaturé Confirmation D D D f&
h.  Sending Express Mail ] il 1 Kk
i.  Buying stamp-coliecting material D D I:I IE
Other Postal Services
a. Entering permit mailings 1yes R NO ’
b. Resetiing/using postage meter L—_] YES E NO
Nonpostal Services
Picking up government forms
{such as tax forms) X ves [_]NO
k. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, ete. B yes [Jno i
If yes, please explain’ I Qoar-—*’ é\ AN ‘fh.‘ SiD Cla-'—e._
AN PR TSN O i R YT a\%“'\‘o KQQ_D = Dbox clearsd oy cOunTre-
d. Using public bulletin board ] ves E NG
e. Other ]yes o

If yes, please explain:

2. Do you pass another Peost Office during business hours while fraveling to or from work, or shopping, or for personal needs?
jves DX N

If yes, piease explain:
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If you have carrier delivery, thera will be no change to your delivery service — proceed to question 4. If you currentiy

3. receive Post Office box service or genaral delivery service, complete this section, How will the proposed service compare to
current service?

[l Better [] Justas Good [T] Ne Opinion X Worse

If yes, please explain.

4 For which of the following do you leave your commuriity? (Check all that apply.) Where do you go to obtain these
) servicas?

W snopping PN INQ{} | OrEr X

D Personal needs

] Banking
[ Ermiployment

] Sacial needs

5. Do you curenily use local busingsses in the community?

E Yes I__i— No

If yes, would you continue to use them if the Post Office is discontinued?

Xl Yes[] No

Name: S \\\l\-t\i Ot g \k
Address: QO@Q‘){ ‘5 3\ pekgfx‘a\h X N?i‘ \d \’\B‘_]

Telephone:

Date: E;" f]"\ |

Please add any additional comments on a separata piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D
b. Mailing Letters Ej
c.  Mailing Parcels |
d. Pick up Post Office box mail D
e. Pick up general delivery mail I':.!

[]
[
[

K

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

000 0ORRIORA
ooooooxO0
ORARKOODODO

i.  Buying stamp-collecting materiat
Other Postal Services

a.  Entering permit mailings [} vEs §N0

b. Resstting/using postage meler . Hi YES

Nonpostal Services

Picking up government forms
& (such as tax forms) @/ YES D NO

b.  Using for school bus stop [] ves Iﬁwo

€. Assisling senior citizens, persons with disabilities, etc. D YES ‘g NO

If yes, please explain;

d.  Using public builetin board ]ﬁYES [ ~no

e. Other ] ves ]KNO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping, of for personal needs?
i ves NI nNO

I yes, please explain:
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If you have casrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

current service?

[ Better [] Justas Good [_] WNo Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these

4. services?
Shopping Su[‘cm AL
v .
Pé; Personal needs %q {0 ¢ LSE
) - \ ) e o
ﬁ Banking Dy feCus e
\ v
] Employment
ﬁ Social needs Su T OCL S
- \
5, Do you currently use tocal businesses in the community?

E/ Yes D No

i yes, would you continue to use them if the Post Office is discontinued?

-@' “Yes[ | No (
Name: ?a&ux&w \\r\ N,

Address: {Q@ IQ) oy e R@n‘(Q{f (a( \\ K’{ ( j \T/j ’7

Telephone: \6 Q'q . 3 O é ‘

S5 b~ .

Date;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

]
H
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Postal Service Customer Questlonnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
3. Buying Stamps G D [E D
b, Mailing Letters m D I'E( D
c. Mailing Parcels ] ] [ L7_f/
d.  Pick up Post Office box mail l:[ r‘;/ D D
e. Pick up general delivery mail G ﬁZf/ D D
f.  Buying money orders D I__I_ D IEI’
g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirrnation D D EJ/ D
h.  Sending Express Mail D D D P4
i.  Buying stamp-collecting material D D D !Ef/
Other Postal Services
a,  Enlering permit mailings Jves [ no
b, Resetting/using postage meler D YES I_[;j NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES MNO
b, Using for school bus stop [Jvyes [L¥wno
c.  Assisting senior citizens, persons with disabilifies, etc. [Jyes [Ano )
If yes, please explain:
d.  Using public bulletin board Mves [ ] no
e. Ofher Jves []no

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Cives (o

H yes, please explain:
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I you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. # you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[1 Better [} Justas Good [} No Opinion ] worse

If yes, please axplain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these

services?
[ Shopping
[ Personal neads
] Banking
] Employment
i Social needs
5. Do you currently use local businesses in the community?
) Yes[ 1 wo
{Fyes, would you continue to use them if the Post Office is discontinued?
D Yes r___j No
Name:
Address:
Telephone;
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Dally ~ Weekl Monthly Never
a. Buying Stamps f_—_j &i D D
b. Mailing Letters D | E’] D- D
c. Mailing Parcels D IE/ D l:l
d.  Pick up Post Office box mail [ ™ O O
e.  Pick up general delivery mail |:! [j D D
f.  Buying money orders D D Ei/ D
g. Obtaining special sefvices, including Certified Mall, Registered Mail, Insured E;{

Mail, Delivery Canfirmation, or Signature Confirmation D D D
h.  Sending Express Mail D Ij D D
i.  Buying stamp-collecting material [ il ™ [
QOther Postal Services
a. Entering pemnit mailings D YES i 2} NO
b, Resetling/using postage meter D YES || NO
Nonpostal Services

Picking up government forms Ij
a. {such as tax forms) YES [:[ NO
b.  Using for school bus stop D YES m/NO
¢ Assisting senior citizens, persons with disabilities, etc. 1 vES mo

If yes, pledase explain:

d. Using public bulletin board Mves [ jno
e. Other I7Jves [‘_W)

If yes, please explain:

2. Da you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?
M1 yes [Wno

If yes, please explain:
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
4. recelve Post DFice box service or general delivary service, complete this section. How will the proposed service compare to

current service?
[T Better [] Justas Good [_] WNo Opinion mrse

If yes, please explain:

Forwhich of the foflowing do you leave your community? {Check afl that apply.) Where do you go o abtain these

4 services?
[[]  Shopping \(\D\/\Q_
D Parsonal ngeds
[J  Banking
[[]  Employment
[]  Social needs
5. Do you currently use |ocal businesses in the community?
Yes D ‘No
If yes, would you continue to use them if the Post Ofiice is discontinued?
M ves [ No
Name:
Address: Mr. & Mrs. James Zambik
Box 112
Redfield, NY 13437
Telaphone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps M ] M
b. Mailing Letters D ] [__:1/ ]
©.  Mailing Parcels D i ]—___l Et/
d.  Pick up Post Office box mail = ] 3 [0
e. Pick up general delivery mail rf] D D D
f.  Buying money orders D [j [ ]
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured :

Mail, Delivery Confirmation, or Signature Confirmation D D r—q/ D
h.  Sending Express Mail ] ] ] 4
i  Buying stamp-collecting material I 3 e
Other Postal Services
a. Entering permit mailings Jves [ANoO
b. Resetting/using postage meter [:] YES D/ﬁO
Nonpostal Services

Picking up government forms ’ -/
a. {such as tax forms) r YES D NO
b. Using for school bus stop (M ves ['no
c. Assisting senior citizens, persons with disabilities, efc. r__J YES [_;}/I‘\IO

If yes, please explain;

o

d.  Using pubiic bulletin board Fyes []nNo
e, Other L__] YES I_—j’ﬁ’o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
[tvEs [WNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to quastion 4. If you clrrently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?

1 8etter [] Justas Good [1 No Opinion ]Z]/Worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to abtain these

4. services?
[ shopping /iy oS ONACC S
3
[ Pesomalneeds i\ - ;¢ OIAC e
; )
- . !
[4"  Banking bi\(‘.ot“t;\ i
E( Employment {"}ddﬂl’.ﬁ ' NlTh
[  Social needs VX feni 1S (‘_)\_a(“(?’j
5. Do you currenily use local businesses in the community?

[ ves[ ] No

If yes, would ypu continue to use them If the Post Office Is discontinued?

[ Yes[ ] No

e

e oo Vdie Danline

pagess. V0 B T2 Keddie 1l " NY BB T
vetephone: 9155 K- 8 K¢

e OS5

Please add any additional comments on a separate piece of paper and attach it lo this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily  Waeekly Monthly Never
a. Buying Stamps L—.] [j IE D
b. Mailing Letters I g I
c.  Mailing Parcels ] ] Ry O
d.  Pick up Post Office box mail X [ T
e. Pick up general delivery mail F_Ya’ D D D
f. Buying money orders ‘ D D l.__l DET
e e o Saratune Confrmaion O O MO
h. Sending Express Mail D D [g [
i.  Buying stamp-collecting matenial D D {:l E

Othar Postal Services

a.  Entefing permit mailings ] ves m NO
b. Resefting/using postage meter [] vES %0
Nonpostal Services
Picking up government forms
& {such as tax forms) I}‘r VES D NG
b. Using for school bus stop [Jyes [¥no
&, Agsisting senior citizens, persons with disabilities, etc. g YES m NG i

If yes, please explain:

d. Using public bulletin board [h-vES [} ~no

e, Other D YES [EKN_O

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves ﬁg\wo

if yes, please explain’
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If you have carrier delivery, there will be no change to your delivary service — proceed to question 4. If you currently
3. receive Post Office bax service or general detivery service, comnplete this section. How will the proposed service compare fo

current service?
] Setier [} Justas Good [} No Opinion (] worse

If yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) Where dao you go to cbtain these

4 services?
W Shopping
" Personal needs
[E’ Banking
]  Employment
]g Social needs
5. Do you currently use local businesses in the community?

FZ'\ Yes D No

if yos, would you continue to use them if the Post Office is discontinued?

Ej Yes %o

s zi? M AL EEY -

v .
Address: ?,Q? (/ljd Blf LC;@&}! DZ/ (Z 2?_2‘&6[‘[2 t]ék / 22: 3 ;

Telephone: ’%Iﬁ q99 7/2‘?‘ C% ?/‘D) 59{9 {?g/g—z_’-
Date: 5"""’5”’//

Please add any additional cormments on a separate piece of paper and attach # to this form. Thank you for taking the time 1o
complete this questionnaire,




E.. o 37598 30y
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps 4 Ij_!{ {1
b. Maing Letters [ 4 [
c.  Mailing Parcels I B‘ﬁ/ [J

0o @ O
O O O
0 1
u _
0o 0O oo
o o o

d. Pick up Post Office box mail
e. Pick up general defivery mail

. Buying money orders

E.0
O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. ~Sending Express Mail

DO00DRE&EOdE

i,  Buying stamp-coliecting material

Oiher Postal Services

a. Entering permit mailings E YES Df NO

b. Resetling/using postage meter D YES IﬂjNO

Nonpostal Services p
Picking up goverament forms ]

a. {such as tax fooms} D YES rj , NO

b.  Using for school bus stop [:] YES ﬁ NO

¢.  Assisting senior citizens, persons with disabilities, efe. D YES l—j NO
If yes, please explain.

d.  Using public bulletin board [} ves [SZ( NO

e. Cther l___j YES D NO

If yes, please explain:

Vives [ (no

If yes, please explain:

i 4 7 - . P - : T
R R LN R N Y S S SR 2T
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If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current gervice? . .

D Beller [Z Just as Good ]:j No Opinion f:] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where de you ge to obtain these
’ serviges?

Shoppirg U e, 408 e S oiu

Personal needs

1 |
[ Banking Lo iy
[

Employment
i Bacial needs
5. Do you currently use local businesses in the community?

¥ Yes[_] No

If yes, \ﬂgd you continue to use them if the Post Office is discontinued?

Yes [_] No
. 3 — ; o . j o ,
Name: Ve ,'J-; i 5 b /’? O N
2 e i~ et /{/' 2.
Address: S0 X ol N a”f/‘;f Jia /( & P
N 'ﬂ'

Telephone: SR9- fd r

Date: /s f !,

Piease add any additional comments an a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire. :




Dackat: 1373983 « [3437
Item ?I{hr: ]
Page Nbr- i %

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the foliowing:

Postal Services Daily Weekily Monthly Never
a. Buying Stamps D L_J & D
b.  Mailing Lefters Xi D B D
¢ Mailing Parcets [ ] K ]
d.  Pick up Post Office box mail @ D D ]—__—j
e. Fick up generai delivery mail [E F:.i D D
f  Buying money orders L—J D @ [
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured ;

Mail, Dalivery Confirmation, or Signature Confirmation D D g B
h. Sending Express Mail D D D E
i.  Buying stamp-colfecting material D E D B
Other Postal Services
a. Entering pemit mailings D YES [K] NO
b. Resetling/using postage meter D YES E NO
Nonpostal Services

Picking up gavernment forms
a. {such as tax forms) E YES D NO
b.  Using for school bus stop lj YES lﬁ NO
c.  Assisting senior citizens, persons wiih disabilities, etc. D YES @ NO

If yes, please explain: )
d. Using public bulletin board [[]ves X wNo
e. Other [C]ves [_jwno

‘If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?.
(jves Kiwo

If yes, please explain:
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If you have carrier delivery, there will be no change to your defivery service — proceed to question 4, If you currently
3. receive Post Office box service ar general delivery service, complete this section, How will the proposed service compare to

current service?
[ Better {1 Justas Good [} No Opinion [] worse

If yes, please explain:

Far which of the following da you leave your community? {Check alt that apply.} Where do you ge to obtain these
services? '

g s [ Lok
m Personal needs &_ M% - ’ﬂ(y /5(,/[4/4 /d{’??
R sewns O /2, y /‘(XQ’/&?&%’/ Cree &

]  Employment // )7
' 2 - / -
i secalweds Capari e -I"),oq/afxf [~ Aj{MMé// (,b»{_ff/fq

5. Do you currently use Jocal businesses in the community?

m Yes ]:] No

I yes, would you continue to use them if the Post Office is discontinued?

| [ vesl] ne
Name: /%?;/Wg Ko = Z&Z@%/fé / 4 J@ﬂc&
Address: 47 757 £ ﬂ)z +f /) - /9&‘ éé(?/( 43
Telephone: \?/5-: 52(7 ?" 73 3 Q |
Date: 7//@.‘;”/&# XJ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time
cemplete this guestionnaire. ;
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekiy Monthly Never
a. Buying Stamps '
b. Mailing Letters
c.  Mailing Parcels
d,  Pick up Post Office hox mail
e, Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mai, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

NODDO®O®RO
ooooooooo
ORRRODAD ®
XROOODRODDD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [E NO
b. Resetling/using postage meter [Jyes [R no
Nonpostal Services

Picking up government forms

a (such as tax forms) E YES D NO
b.  Using for school bus stop ] yes ]‘S} NO
c.  Assisting senior citizens, persons with disabilities, etc. . [jves (X no

if yes, please explain:

d.  Using public bulletin boarg (¥ ves [] no

e. Other [] YES E NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to of from work, ar shopping, or for personal needs?
| X ves 7] no

if yes, please explain,
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If you have carrier delivery, there wilt be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How wilt the proposed service compare to
current service?

[] Better B Just as Good 1 No Opinion [[] worse

If yes, please explain:

For which of the follawing do you leave your community? {Check all that apply.) Where do you go to obtain these

4. sarvices?
P&  Shopping
fﬂ_ Personal needs
K] Banking
E] Employment
. [N Social needs
5. Do you curreritly use local businesses in the community?

g Yes | | No

If yes, would you continue t¢ use them if the Post Offica is discontinued?

M Yes[ ] No
Narme: Q‘Q/\rch\ Q@v\]e\r \ .
s 155 HowgesYor M) R QedSidd MY 13437
rwrere: (2)5) 596~ 33]0
e 513) 17

Please add any additional comments on a separate piece of paper and attach it to this formi. Thank you for taking the time to
complete this questionnaire, i
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps ] X [ ]
b.  Mailing Letters X [] 0 O
¢ Mailing Parcels ] ] X O
d.  Pick up Post Office box mail m I:i D D
. ¢ Pickup general delivery mail m D D D
{  Buyihgmoney orders il ] [ I_J
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation [X D D D
h. Sending Express Mail [:] D D D
i.  Buying stamg-collecting material ) I:[ ]_—_I D D
Other Postal Services
a, Entering permit mailings D YES D NO
b. Resetting/using postage meter G YES [___l NO
Nonpostai Services
Picking up government forms
8 tsuch as tax forms) [-_-' YES D NO
b, Using for school bus stop ] ves ] no
c. Assisting senior citizens, persons with disabilities, etc. [:I YES D NO :
if yes, please explain:
d. Using public bulletin board 1 ves m NO
e. Other ves [jno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for personal needs?

Cives X no
if yes, please explain: .
Az A~ Mﬁﬂ Lot

Cospte oo 5
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UNITED STATES
POSTAL SERVKCE»
If you have carrier delivery, there will b2 no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare ta
current service?
] Better ] Justas Good [T} No Opinion [} worse
If yes, please explain:
4 Far which of the following 4o you leave your community? (Check alf that apply.} Where do you go to obtain these

services?

m Shopping

] Personal needs

] Banking
{1  Employment
i Social needs

5. Do you currently use {ocal businesses in the community?

[ﬂ Yes|_| Na

If yes, would you continue to use them if the Post Office is discontinued?

m Yes L__j No

e Vi Bodee Hudoos Lok |
Address: éé/,gm) M—D/‘L- ?:5: %‘{/
Telephone: '5&;3/ 5” j 7 7‘ - 702/ '5!

Date: \9—; ‘.9”" / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Gffice for each of the foflowing:

Postal Services Daily Weekiy Monthly Never

[

a. Buying Stamps
b.  Mailing Letters

c. Mailing Parcels

]
[
d.  Pick up Post Office box mail ]

(]

e, Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooDoORrOO00
ODOO0ORROB DO
OXROIODOODBOR

i.  Buying stamp-collecting material

K
u
O
K

Other Postal Services

a.  Enterihg permit mailings [ ves m NG
b. Resettingfusing postage meter D YES & NQ
Nonpostal Services

Picking up government forms ;
a {such as lax forms) I-_-j YES EQ NO
b.  Using for school bus stop |:] YES m NO
c.  Assisting senior citizens, persons with disabilities, ete. I:] YES \gﬂ\ NG

If yes, please explain’

d.  Using public bulletin board ﬂg ves [ | NO

e. Other Mjyes [_]nNo

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for pars’opal needs?
] YES K‘I NG

If yes, please explain:
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UNITED STATES
POSTAL SERVICE.

If you have carier delivery, there will be no change to your defivery service — piroceed {a question 4. {f you currently
3. raceive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?

[] Better 1 Justas Good [ No Opinion % Worse

If yes, please explain:

For which of the folfowing do you feave your cammunity? {Check all that apply.) Where do you go to obtain these

4. services?
E] Shopping
'm Personal needs
m Banking
] Employment
m Social needs
5, Do you currently use local businesses in the community?

Yes[_ | No

If yes, would you cantinue to use them if the Post Office is discontinued?

f:l Yes*{i] No
Name: (\ M\;{.\.L”/

"

Address; Pﬂ f)’)’\\, B S‘/ ‘2;. 8. KLSM '73\(5 '7
Telephone: ?9 (g - SL((I.- /“ gll
Date: \JQ ~ S g ”

Please add any additional comments on a separate piace of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j fz L—_] L—_J
b. Mailing Letters K ] 1 13
¢. Mailing Parcels {Z - D D D
d. Pick up Post Office box mail > D D D
€. . Pick up general delivery mait [)Z} D D [:l
f.  Buying money orders D @ D 14
5 Qulineg peclsemies, g Cotfetivel eomersaish et 3 g ] [0
h. Sending Express Mail f,_—_l @ D D
i.  Buying stamp-collecting material ] G [ b

Other Postal Services

a.  Entering permit mailings b_g] YES D NO

b. F’lesetting!using postage meter Y] YES ] no

Nonpostal Services |

s s up govenmntorms [ ves (5 no

b.  Using far school bus stop [] yes rﬂ NO

c.  Assisting senior citizens, persons with disabifities, etc. D YES [E NO )

If yes, please explain:

d.  Using pubfic bulletin board B} ves [ no

e. Other jyes [JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for personal needs?
[ YEs R NG

If yes, please explain:
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1f you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box servica or general delivery service, complete this section. How will the proposed service compare to

current service?

[1 Better (] Justas Good _} No Opinion X Worse

I yes, please expléin:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4 services?
(]  Shopping
[T} Personal needs
[_]  Banking
i = Employment
'[[]  Social needs
8§, Do you currently use local businesses in the community?

E& Yes D No

If yes, would you continue to use them if the Past Office is discontinued?

I] Yes m No
—

Name: ,\gc-h;_ o K i i@

Address:pﬁ. ?‘)OY j__— Re}sg\ﬁ\e\x& iN‘?}g— \':5‘"\'3"‘]
Telephone: Sﬂ%‘ 7/ / 5'-
pae: 5- 10 - 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services

a.

k.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivary mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-cailecting material

OQther Postal Services

a2 -

b,

Entering parmit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilifies, etc.

It yes, please explain:

Daily Weekly Monthly Never

3N

[]
I ]
O #
& O
O
i [
(3 (]
[ I
O O
[ ves Mo
[dves [(no
[ ves [Fno
[ ves No
[ ves NO

[]
[
[

Ll id4d 44 000

goooooooo

Using public bulletin board

Other

If yes, please explain:

] ves [?[“NO
[ ves o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

1 ves ]ﬂmo

.
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UNITED STATES
POSTAL SERVICE»

I you have carrier delivery, there wilt be no change to your defivery service ~ proceed to question 4. 1f you currently
3. recsive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service?

[ Better D Just as Goud Ef No QOpinion g Worse

If yes, please explain

For which of the following do you leave your community? (Check al that apply.) Where do you go fa obtain these

4. services?
| Shopping
E Personal needs
E Banking
]  Employment
D( Sacial needs
5. Do you ntly use local businesses in the comimunity?

A Yas L—_j No

if yes, would you continue to use them if the Post Office is discontinued?

[] vYes f?\ No

Name: R RALCH 8 Row/ p

pgsress MR Lo RT17, P,0-B-¢07, RED Fret>

Telephone: 315~ 5 17— HO7/

Date: 0F m AY 2ot

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check fhe appropriate box to indicate whether you use the REDOFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b, Mailing Letters A [ 3 [
c. - Mailing Parcels M 1 = [
d. Pick up FPost Office box mail EJ/ D D D
e. Pick up general delivery mail ] D (4 i3
f  Buying money orders fj D m D
9. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D Er D
h. Sending Express Mail 1 i % [
i.  Buying stamp-coliecting material D D L—J Er
Other Postal Services
a. Entering pemit mailings D YES D NO
b. Resetting/using postage meter : D YES [j NG
Nonpostal Services

Picking up government forms
3 (such as tax farms) [Aves [no
b.  Using for schoal bus stop 1 ves erO
c.. Assisting senior citizens, persons with disabilities, etc, {1 ves fZi NO :

If yes, please explain’

d. Using public bulletin board [Z{ YES D NO

e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from waork, or shopping, or for personal needs?
[1ves |[ANG

I yes, please explain:
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] UNITED STATES
POSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — procsed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this sectian, How will the proposed service compare to

current service?
[ Better (] dustas Good "] No Opinion - Worse
if yes, please explain? 7.4, : ) " —

ratrna tien = Loctont fordige on /e gbor -

Far which of the following do you leave your community? (Check ail that apply.} Where do you go to oblain these
services?

[Z/ Shopping @E 5 f'és

[d
4
[
-

Personal needs

Banking Ca‘_mdw

Employment

Social needs

8. Do you currently use local businesses in the community?

A ves[J No

If yes, would you contipue to use them if the Post Office is discontinued?

(] Yes

Name.

No

- ]
- il 1—»‘

Addtess. 5 \Satens St

Telephone: ¢ FA5 GF - 73 qg

Date: S-F—=//

Please add any

additional cornments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D D E D
b. Mailing Letiers i _ﬁ O
¢.  Mailing Parcels D D :5_73‘- D
d. Pick up Post Office box mail D g D L_J
e.  Pick up general delivery mail D (] E/ 1
f.  Buying money orders D D 5 L—J
e e s conmaaions O O & O
h. Sending Express Mail ‘ D G D D?
i.  Buying stamp-collecting material D @ D D
Other Postal Services '

a.  Entering permit mailings [ ves [AwnNo

b. Resetting/using postage meter [ YEs K{NO

Nonpostal Services

2 fucnastome D ves K{no

b.  Using for school bus stop [j YES @ NO

c.  Assisting senior citizens, persons with disabilities, etc. r:j YES ﬁNO

If yes, please explain:

d.  Using public bulletin board [Cves ffwo

e. Other ] ves B NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for pérsonat needs?

1ves 54 no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier detivery, there will ba no change to your defivery service — proceed to question 4, if you currently

3. receive Post Office box service or general delivery service, compleié this section. How will the proposed service compare 1o
current service?

[ Better 1 Justas Goed [] No Opinion mWorse

If yes, please explain:

4 For which of the following do you leave yout commgnity? {Check all that apply.) Where do you go to oblain these
) services? :

Shopping &m‘:—_’: 4 /1/ /

Personal needs

Banking

Employment

XOoOoOR

Social needs

5. Do you currently use local businesses in the community?

ﬁ Yes [ ] No

If yes, would you conlinue to use them if the Post Office is discontinued?

[_—_i Yes No
_ Edmund Q. Lewis
Name: P.O. Box 91 : .
Redfield, NY
Address: 13437-0091
Telephone: ?/; — 52?‘— 79 27

——

Date: ‘9 N %F— //

Please add any additionat comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for sach of the following:

Posial Services Datly Weekly Monthly Never
& Buying Stamps . D D \g L-J
b.  Mailing Letters D D E ]j
¢.  Mailing Parcels ’ D D Eﬁ I..—_!
d.  Pick up Post Office box malil x ] O
e. Pick up general delivery mail ﬁ B D D
. Buying money orders D D E D
g. Obtaining special services, including Certified Mail, Registereq Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation D E} fﬁ D
h. Sending Express Mail 7 ] 1 M
i.  Buying stamp-coliecting material D D D )ﬁ
Other Postal Services
a. Entering permit mailings ‘ G YES m NGO
b. Resetling/using postage meter I_J Yes wuo
Nonpostat Services

Picking up government forms
a (such as lax forms) \g YES D NO
b. Using for schoo! bus stop 1 vEs )Zj( NO
c. Assisting senior citizens, persons with disabilities, etc. ] ves MNO )

If yes, please explain,
Yool e

d. Using public bulletin board D YES Ej NO
e. Other ] Yes }Ej NO

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to ar from work, or shopping, or for personal needs?
S ves 11 no
It yes, please ex!qlain: .

U DSk L 1S Yhe g G \od L w i R ,g,_uem@;, YRS
=T =1 T it

P

rdgasd .
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UNITED STATES
POSTAL SERVICE »

I you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current sarvice?

{1 Better [T} Justas Good ™7 No Opinion ; F/Worse

If yes, pleasa explain:

4 For which of the following do vou leave your comnunity? {Check ali that apply.} Where da you go to obtain these
’ services?

X shoeeing  (ymhw £ Gudid p dd N,

\F/Z( Personal needs ¢! Lo

I mmne  SUAMUY, Cungo

tﬁ Employment p U &LLS \U

M‘) Social needs (Aj’\b( A0 f“_i’f\i 14 Ej ghm A
T i

5 Do you currently use local businesses in the community?

E Yes [:! Na

If yes, would you confinue to use them if the Post Office is dasconhnued'?

) 4 L) ATEan,
W ves[J N Ik DB 0 ey o] ) \3fum 0 L&” 'ﬁw‘{? T AL
) 7Y !’nctif / LOLTUEE

‘ YYTRY ey
Nameﬁﬁﬁm‘?ﬁf A Zgﬁ_ﬁi 7\ h W LM&Jf’;i;féL \V‘f;‘&.«
e .
Address: ﬁ?l}f’)}f«x / ;d i) ) (D l':x]fﬂ’f} (f} CJ( A

Telephone: 5}6 5(?1‘ &QM . {({) piv); d i [;L,f({ UL

f il E’J{«L n»a-'M'Héw af
Date: 6:/&7 /!I’ !/m J LiACL

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services

a. Buying Slamps
b. Mailing Letlers
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up genersa! delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying starnp-collecting material
QOther Postal Services

a. Entering parmit mailings

b. Resettinglusing postage meler

Nonpostal Services

Picking up govemment forms

a. {such as lax forms)

b.  Using for school bus stop

c. Assisting sentor citizens, persons with disabilities, etc.

ooop

Daily

(]

Weekly Monthly Never

[

100

fd

}EIDDEE-I

O O0o0®

i

¥
f.
i

0 T I O

'

/
DoOo@Eoooo
é:

[Jves T no
1yes M No
jves [dwo
Vs
7] ves 7] nO

E_’(YES [ nNo )

if yes, please explain. A - v
e A R S W W L4 ey i nes
d.  Using public bulletin board ] } YES NO
e Other ] ves ] ~o
If yes, plea xpiam S/
?ef {/x/t'"’/// }/:‘—-, J‘(») e'fcf"' i e/')/

f-ﬁ/

2. Do you pass another Pcs{ Office during business hours while trave!mg to or from work, or shopping, or for personal needs?

I yes, please explain:

[ ves Mo
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UNITED STATES
POSTAL SERVICE»

If you have carier delivery, there will be no change to your deiivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

m Better

If yes, please explain:

[[] Jdustas Good [Z1 WNo Opinion %] worse

Faor which of the following do you leave your community? {Check all that apply.) Where do you go te obtain these

4. i
SEMViCes? )
[ Shopping 7;7/4‘” PRV T I R 4 ook y S € (L
[?j Personal needs  J~ | ,, ps * o j} N/ <4
[J  Banking
X" Employment ™ F o~ . L
[Z1  Social needs S+ ol K€ ke
5. Do.you currently use focal businesses in the community?

E‘j Yes[_| No

If yes, would you continue to use them if the Post Office Is discontinued?

7] ves[ ] No

Name: {/ éf‘ b?)}f:% : ’g/zf{/( - 574"/11{_/

v o 3 vroa g . o o > g NRY
Address; ./ c)""“""" 33 A A dl i J , I) - :.1 / ;& /(,‘ Y \
T L w77 o K
Telephone: - - - )
g ;o P .
1 s = & S/
Date: /-/f"{‘",; .,5 , = O
7

Piease add any additional comrmenis on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check he appropriate box to indicate whether you use the REDFIELD Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps K [:J D l:t
b, Mailing Letlers E’ [_—J D D
c. Mailing Parcels i 1 K ]
d. Pick up Post Office box mail B |:| ]._—J D
e. Pick up generat delivery mail (] [l 7 IB’
. Buying maoney orders D L_J E’ E
g. Obtaining special services, including Certified Mail, Registered Mail, insured -
Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail I m X O
i.  Buying stamp-coliecting material [__—] [:[ [___l ,E-gr
Other Postal Services
a.  Entering permit mailings ] ves E‘f NO
b. Resetting/using postage meter _} YES E—g’ NO
Nonpostal Services
Picking up govemtment forms \}3/
3. (such as tax forms) YES D NO
b. Using for school bus stop ves X no
c. Assisting senior citizens, persons with disabilities, etc. [ ves E’NO ’
if yes, please explain:
4. Using public bulletin board K ves [ NO
e. Other [Jyes [ino

If yes, please explain:

2. Do you pass another Fost Office during business hours while traveling fo or from work, or shopping, or for personal needs?
R i NO

If yes, please explain.
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if you have carrier delivery, there will be no change to your delivery service — proceed {o guestion 4. H you currently
3. recaive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Better {1 Justas Good {71 No Opinion EWorse

tyes, ploase explain. L4 15y iedually (mpossile o ndintain an aceessible
Cucal Mooy 1w e undfes (n Redbeld . Trve tRoed (b, Thaks
Why T use o Post O hon

For yvhicg of the following o you leave your corimunity? (Check all that apply.) Where do you go to obtain these

services

I Shopping P olask / Pagmdﬁﬂ

_ﬂ Personal needs pUla‘ﬁ(d’liZ(}l am\den
K| Banking Polask / G amden
D Employment /

[ Social heeds

5. Do you gurrently use local businesses in the cornmunity?

:E_a/ Yes [____] No

If yes, would you continue o use them if tne Post Office is discontinued?

$§f Yes| | No
wne_ PHathleen Loalle
Address: Wg__% C()U/Th! \Q+ L|7JL @(‘\Ld% e\d
Telephone: 3\ 5 ~ 5‘3?‘3 - t—] 43,
Date: is!i q! /

Please add any additional comments on a separate plecs of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the foliowing:

Postal Services Daity Weekly Monzt?, Never
a. Buying Stamps [:j [] f— D
b. Mailing Letters [Z|/ 7 3
c. Mailing Parcels G ] E E] ]:I
d. Pick up Post Office box mait | [ [:l D D
-
e. Pick up general delivery mail [Z[ f:[ ]:t rj
f  Buying money orders ] ] ] ™
g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation L—-J [:J E/ B
h. Sending Express Mail ]:[ D Ej/ L—_l
i Buying stamp-collecting material 3 3 O o
Other Postal Services '
a. Entering permit mailings rj YES lerO
b. Resettinglusing postage meter D YES I___]; NO
Nonpostal Services
Picking up government forms lv‘
a {such as tax forms} D YES |Y} NO
b. Using for school bus stop [:[ YES | 1 NO
c. Assisting senior citizens, persons with disabilities, etc. [ ves EAO i
If yes, please expiain:
. Using public bulletin board ] ves mo
e. Other [Jyes [Fno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to ot from Wwark, or shopping, o for personal needs?
[[jves (vl nO

if yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to questian 4. If you currently
3. recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good ] No Opinion B/Warsa

If yes, please explain: 7/ ¢ A?@c[éeld PO IS O el LELJL wa!k;/w d!s}csz -‘:ram 1774
herd || Tedk dprward fo gedting o boef walk n dvesy MU@%”U Checle
nu'{ ‘Po &C’X_ i v Y : o

For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

P shopring (o onden, Waderdosn, Pulask,
¥ Personal needs Qm‘:\w\u\ \DQ}&A’UO\I{I Rubas
o o Condon, Pulasa

[ Employment

[

Social needs

5. Do you currently use local businesses in the community?

f_v_{/ Yes [j No

I yes, would you continue 1o use them if the Post Office is discontinued?

Yes[_] No
Name: ',?/EfQ'IC CU/(&J{J r Bf‘f#ant/ Whnkiif&?
pevess: 70 Box £1 74 ayes Dr Redheld Ny 13437

Telephone:

Date: S‘/EOIOIOH

Please add any additional cormmenis on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.

{?\QBSQ \C&’l\o e REGM"QL(/Q '\3&3\ office u\? aral my\.m'rﬁ\




Dgckes £378983 - 13437
Treer Nbr: 22 .

Pape Nor "‘ 'B
UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please ¢check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
g, Buying Stamps D D Ef] D
b. Mailing Letters D @. D D
¢ Mailing Parcels | I 0 ™=
d. Pick up Post Office box mail ol ] O O
¢. Pick up general delivery mail [ D ] [
{  Buying money orders D D B —%
g. Obtaining special services, including Certified Mail, Registered Mail, insured

Matl, Delivery Confirmation, or Signature Confirmation m D D @
h.  Sending Express Mail D D D Ig’
.. Buying stamp-coliecting material D D B [Zl
Other Postal Services
a. Entering permit mailings ' CJves [Xw~o
b. Resetting/using postage meter f:[ YES @ NOC
Nonpostal Services

Picking up government forms
a. {such as tax forms). [j YES @ NO
b.  Using for school bus stop L__t YES [ NO
c. Assisting senior citizens, persons with disabifities, etc. [ ves [X4No .

If yes, please explain:

d. Using public bulletin board D YES [2 NO

e. Other [lves [X]No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, or shapping, or for personal nesds?
1ves [X no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be ne change to your delivery service — proceed to question 4. if you currently
3. receive Pos! Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? -

{_1 Better [T} Justas Good [} No Opinion B4 worse

if yes, please explain:

For which of the following do you ieave your community? {Check all that apply.} Where do you go to obtain these

4 services?
b]  Storns s flana // £ and ﬂ/lﬂ';_/jf"rwv&« // Wil beons
[ﬁ Personai needs (%ﬂ(‘l/l’k—/ /
[[]  Employment
E Social needs (QAM&IZ&/
5. Do you currently use local businesses in the community?

@ Yes [:} No

if yes, would you continue to use them if the Post Office is discontinued?

3 vesP No

Name: Q-f(/w 7 A{,@MN
/3,%}%41&7
address: 7D iBad & // 24/ .gn/ LA

Telephone{? ’d.f/ 73 - 7864
Dale: . § — ‘-{':"'“/,/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnalre.
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Postal Service Customer Questionnaire
1. Please check the appropriate boy to indicate whether you use the REDFIELD Post Office for 2ach of the following:

Postal Services Daily Weekly Monthly Never

g, Buying Stamps D D D

b, Mailing Letters f:l Ij/ |:l D

¢. Mailing Parcels EJ D D l:r'}/

d. Pick up Post Office box mail Y ] [

e. Pick up general delivery mail l:i D rj {E/

f.  Buying money orders D D D m/

g. Obtaining special services, including Certified Mall, Registered Mail, Insured m/
Mail, Delivery Confimation, or Signature Confirmation D D D

h. Sending Express Mall - [ [ I'j/

i.  Buying stamp-coliecting material f__—_] i:l m IQ/

Other Postat Services

a. Entering permit mailings D YES NG

b.  Resettinglusing postage meter [ Yes E{NO

Nonpostai Services
Picking up government forms r_v_(

a (such as tax forms) D YES NO

b. Using for school bus stop ] ves m/no

c. Assisting senior citizens, persons with disabiliiies, etc. f:j YES f_— HNG )
K yes, please explain:

d.  Using public bulletin board D YES [ Q NQ

e. Other ] vEs LTAJO

if yas, please explain:

F--

2. Do you pass another Post Office during business hours while traveling to or from work, of shoppirig y personal needs?
["jves [Wno

If yes, please explain:




Docket: 1373983 . 13437
ftemn Nbe: 32

Pagé Nbr: ‘»& !

UNITED STATES
POSTAL SERVICE s

if you have carrier delivery, there will be ne change to your delivery service -~ proceed to question 4. If you currentiy
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current service?
[_| Better [] Justas Good [C] No Opinion me

. B . Ay . R X 3 . .
it yes. please expiain:_ Aoy A s abled  cnal sl dys cledr s fiv Tiare EoR.
cdapers dehiveds s Popox Kefs mea g0 fo Pr wlben Tamable 76, G Mles. (
T+ will Pe 1 ped fo W HilpmyTowN Whieh wifl belope CosThHY 945 s
For which of the foliowing do you leave your community? {Check all that apply.) Where do you go lo abtain these
services?

Shopping P i / &s K f‘ ol (1 i+ c\ YN
m// Personal needs _ Pﬁ LH—SKE
[}~ Banking (: st }LQM _
7 Employment AN / /‘C}‘ ])if 5, [”’/*ii/

[§~ Social needs j’ifﬁﬁﬁa‘ﬁief" 5,‘4{5‘{ pﬁ}}?u/;;

5. Bo you currently use local businesses in the community?

Yes[_| No
if yes, would you cyo use them if the Post Office is discontinued?

{7 ves No

vare  MaRK  + Phy lis HoFF :
pddress. /8% Zzﬁi-/{é&w KA Frfox 66, fgﬂ[ §ft’/r/ ; / i ;/ 13437
resprone: 3[5" - 5 GG U8

ome Jovy 7, 20|

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the foliowing:

Postal Services Dally  Weekly Monthly Never
8. Buying Stamps D E/ 'g D dj‘m
k. Mailing Letters !j @ B r_:[
. Mailing Parcels D r_-j D &
d.  Pick up Posi Office box mait 4 i 3 1
€. Pick up general defivery mail @ D D I__—l
f.  Buying money orders I:I D |___| [Z]
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured

"~ Mail, Defivery Confirmation, or Signature Confirmation G D Iz G
h. Sending Express Mail r__j D D Fﬂ
i.  Buying stamp-collecting material B D D E'j
Other Postal Services

a. Entering permit mailings D YES ].g/ﬁo

b. Resettingfusing postage meter [ ves [UAo

Nonpostal Services

Picking up government forms

8 {such as tax forms) D YES IILN’O .

b.  Using for school bus stop ] ves [ijwo

c.  Assisting senior citizens, persons with disabilities, et [} ves MO :

If yes, please explain: '
d.  Using public bulletin board D YES [E[”NO
e Cther D YES MO

If yes, please explain:

2. Do you pass anoiher Post Office during business hours while travefing to or from wiork, or shopping, or for personal needs?
[1yes o

if yes, please explain;

Verd Crecosmnoab -3 QoS S¢ QO3 ﬁ\biv,x;m‘s
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If you have carrier defivery, there wilt be na change to your delivery service -~ proceed {o question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [} Justas Good [J No Opinien [[] worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do yout go to cblain these
: services?

j‘\_’,’]/ Shopping OOCE AN ‘)’\C)(;)-PL(\Q\ Pu\_ U_'f‘bl’\- Lo WO YO Ly R

[]  Personal needs WX |’ L 0
[\j~ Banking VLGS ’/,/
[l Employment { y <y AG, b s ) e
] Social needs.,\ O | Gl G\{\) me 5% Qd &
PRy L UL W
5, Do you currently use local businesses in the community? / / é’_ },\OLL‘Y SO B ey (\
. LAY 3
& Ves [T Mo e ) NOL GTEEERARY
if yes, would you continue 1o use them if the Post Office is discontinued? 0 Core Loy clo QCBA&H @]
[0 Yes [ No RRSNTSS \"fmjm el Goaic
b0 s
Name: \OwReten 1 o5 s

Address: Q(J oy it mdf ol (}_ (\'\,f‘ ié\ﬂ}%“’{
Telephone™S\™ 533 TM&D

Date: T~y - L L

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire, . R . U o
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services , Daily Weekly Monthly Never
a. Buying Stamps [ [ i’ I
b. Mailing Letters * @ D L__! D
¢.  Mailing Parcels D E‘i D D
d.  Pick up Post Office box mail M ] D ]
e.  Pick up general defivery mait D L—J D D
f  Buying money arders : D D D D
g.  Obtaining special services, including Cerfified Mail, Registered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation D L_—I D D
h. Sending Express Mail [__J D D |.._.f
i.  Buying stamp-collecting material D L—J D D
Other Postal Services
a.  Entering permit mailings [] ves D_H NO
b. Resetting/using postage meter D YES [jﬁ NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES @ NO
b. Using for schoot bus stop _ [Jves [Frno -

c. Assisting senior citizens, persons with disabilities, etc, D YES @ NO

if yes, please explain:

d.  Using public bulletin board D YES m NO

e. Other [Jyes [gno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?
M ves [/ NO

If yes, please explain.
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If you have carrier delivery, thace will be na change to your delivery service — proceed to question 4. If you currently
3. receive Past Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service?

[} Better [] Justas Good [_] No Opinion ¥ worse
If yes, plaase explain: ﬂé?.pé-/ d;f /e L2 ﬂf{/’éf

For which of the foliowing do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
m Shopping
[[]  Personal needs
X] Banking
] Employment
[]  Social needs
5. Do you currently use Jocal businesses in the community?

R ves[T wo

¥ yes, would you continue to use them if the Post Office is discontinued?

[T ves[ wo

Name: Wff"f’? 3;47; '7%
o 57) (7 JE 2
raspnone, 499 v 7422
owe 4 /B I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,




Docket: 1378983 - 13437

Teem Nwt{,r: 22.
Page Nbx -;)
E UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps I"j X{ D D
b. Mailing Letiers I ¢ O
¢. Mailing Parcels D D JXI' D
d.  Pick up Post Office box mail Kf ] 0 11
e. Pick up general delivery mail D D D Kf
{.  Buying money orders [:! D D E/
g.  Oblaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, ar Signiature Confirmation D D m D
h.  Sending Express Mail D D D g
i.  Buying stamp-collecting material [] D r_j Xi
Other Postal Services
a.  Entering permit mailings | YES ﬁ NO
b. Resetting/using postage meter ] ves E NO
Nonpostal Services |
Picking up government forms m’ .
a. (such as tax forms) YES D NO
b.  Using for school bus stop _| YES { nO
t.  Assisling senior citizens, persons with disabilities, etc. [:j YES B NO )
ff yes, please explain;
. 4. Using public bulietin board [dves Xno
e. Other [Jyes [Jwno

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Tives [Xj no

if yes, please explain




Dacket: 13739483 - 13457
lrem Nbr: 22

Page Nbr: 5 ?

UNITED STATES
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i you have carrier delivery, there will be no change to your defivery service - proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better "} Justas Good [_1 Mo Opinion ﬁWorse
res, please explain: (2. qe& ﬂfr }@me £ Jay A wWEEY. IM ddgble-f, il
Ao peT woell T Reetwt s¥vevdl o8 My pledicsTine by plail feon i<
va Heptal, god Qs ot wasT 13 Lewwe thew o 6 Mal Boy
For which of the following do you leave your community? {Check ail that apply.) Where do you go to obtain thase

-

4. services?
B shoobid samasw p.
D Parsonal needs Camoen ﬂ)f’
[] Banking
(]  Employment
] Social needs
5, Do you currently use local businesses in the community?
Yes D Ng
i yes, would you continie to use them if the Post Office is discontinusd’?
?__} Yes[ | No

Name: 'ﬁcméf v~ Oconn %Rf’z’f

psess. 77 Cailin 04 Po. isev 1757 Keolield, 0¥ ,zys7

Telephone: g AT~ F&2- LYIZ
Date: J-bc /!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

TJe Teovel Té w,l/;-immm N guER 14 Mrley pue w Ay ﬂ,nl on A /},15:9
§ BLomes a0d 1o e sF 0"{"’ will 2 1576 My hagrhold buféfc“ﬁ

1 woald have To ‘1‘””‘9‘ My gddact 0w cveaything
’/ 7 have To )0«:7/ AN | ARG pgaty fj

L why W
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D B] D
b, Mailing Letters D D Zl D
c.  Mailing Parcels D L__i @ D
d. Pick up Post Office box mail D @; D D
e. Pick up generatl delivery mail D E» [___i D
{.  Buying money orders f:l D G B
¢ Rrmerm e st [ 0 O B
h. Sending Express Mait D D D 'F_’&J
i.  Buying stamp-collecting material D [:! D E‘i

Other Postal Services

a,  Entering permit mailings D YES @ NO
b. Resetlinglusing postage meter D YES g_\ NO
Nonpostat Services

Picking up government forms /
a {such as tax forms) D YES @ NO
b.  Using for school bus stop ] vES @NO
c. Assisting senior citizens, persons with disabilities, etc. L__j YES lﬁ NO

if yes, please explain:

d.  Using public bulletin board jves FIno

e. Other _ ] ves & no

If yes, please explain:

2. Do you pass anaother Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain. M 2 Y

A1 ves [ ] wno
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' If you have carrier delivery, there will ba no change to your delivery service — proceed to question 4. if you currently
3. receiva Post Office box service or general delivery service, completa this section. How will the proposed service compare to
current service?
{1 Bettar (] dust as Good Ey No Opinion 7} worse
if yes, please expiain:
4 For which of the following do you leave your community? (Check all that apply.} Where de you go o obtain these

services?

Shopping

Personal neads

Banking

Employment ' waw

Social needs

gomgd

5. Do you currently use local businesses in the community?

F;j'i Yes[_ ] Mo

If yes, would you continue to use them if the Pos! Office is discontinued?

7 Yes[ ] No ﬂd‘/ﬂ?' -

-

Name: C/ ZJUL/QL/? /7?7.‘/ Z:;’[/{,\_____‘ ~ .
. ? ’ 7 .
s 10§ A (Dearln bl Letf i BY
" l{/ £

55 - $97-7097

Telephone‘:'
Date: j // $ J/

Please add any additional comments on & separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.

Zd{’, L /ﬁﬂ /C*’ lertternal
/mff/ @L?L/(f‘/@\—éi_ 7‘3 LD

¢@}%4¢ﬂQW¢%UM*”f/

: ‘L
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Dally Weekly Mont Never
a. Buying Stamps [ i ¥} ]
b. Mailing Letters ] ¥ M /' 1
c. Mailing Parcels [l ]:l Fﬁ D
4. Pick up Post Office box mall ] O
e. Pick up general delivery mail D i D G
f.  Buying money orders [:j D [_ L—_l
g. Obtaining spacial services, including Certified Mail, Registered Mail, insured
Mail, Delivery Canfirmation, or Signature Confirmation B D r——j r
h. Sending Express Mail [—J D [:J ‘g/
i, Buying stamp-collecting material lj \D D
Other Postal Services |
a. Entering permit mailings D YES NQ
b. Resetling/using postage meter D YES NO
Nonpostal Services /
Picking up government forms i
8- (such as tax forms) [ ves [Jpo
b. Using for school bus stop [ ves NO
c.  Assisting senior citizens, persons with disabilities, etc. [} ves NO )
If yes, please explain: —
d.  Using public bulletin voaiv. K}{YES D NO
a. Other Jyes [Jwno
If yes, please explain: //

2. Do you pass another Post Office during business hours while traveling to or from wotk, or shoppiny‘ for personal needs?
' [Jyes N nNO

If yes, please explain:
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there will be no change to your delivery service .— proceed to question 4, If you currently,

if you have carrier defivery, _
| delivery service, compiets this section. How will the proposed service cg npare to

3. recsive Post Office box service or genera
current service?

[ Better [] Justas Goad (] No Opinion Worse

if yes, please explain: |

For yhich of the foliowing do you leave your community? (Check alt that apply.} Where do you go {o obtain these

seryices?
Shopping
\J| Jf Personal needs
[NJf| Banking
Employment
N S?cial needs
5. Do you ¢ fently use local businesses in the community?
" Yes[) No
If yes, wquld you continue te use them if the Post Office is discontinued?
N Yes[ ] No

e L8211y e

Address: gn} C"f:\‘ :[ V"sﬁ |5l% ﬁﬂ/{-gé&_ N‘kf IBL{L"’-]

%

Telephone:

s BB 11

Please add any additional comments on a separate plece of paper and attach it 1o this form. Thank you for Yaking the time to
complete this questionnaire,
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Postal Service Customer Questionnhaire
1. Please check the appropriate bax to indicate whether you use the REDFIELD Post Office for each ot the fallowing:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps ] i
b.  WMailing Lelters D L_J
¢ Mailing Parcels ]

[

d. Pick up Past Office box mall - ]
e. Pick up general delivery mail 0 K
0 M
[]

[

X

f.  Buying money orders

g. Obtlaining speciat services, including Certified Maif, Registered Mail, Insured
Mail, Delivery Confirmalion, or Signature Confirmation

[

D000 NO XK
ORROOORODO

h.  Sending Express Mail ]
. Buying stamp-coliecting material D D
Other Postal Services
a. Entering permit mailings 1 ves [X] no
b. Resetfinglusing postage meter E-_l YES Kf NO
Nonpostal Services
Picking up government forms
8. (such as tax forms) E YES D NO
b. Using for school bus stop D YES E NQ
c. Assisting senior citizens, persons with disabilities, efc. [] YES & NO i

If yes, please explain.

Q.(J{ u‘o VLUUL’ 'QW

d. Using public bulletin board [Tjves Ty'wno

e. Other [[1ves [XIno

if yes, please explain:

2. Do you pass another Pos! Office during business hours while traveling to or from work, or shopping, or for personal needs?

"§ ves (Q‘imo

If yes, please explain:
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If your have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Beter [} dustas Good [T] No Opinion g'Worse
P ifves please explain: fuu*nl. ag wre b - [pm,c i, m‘,{-.s.:J oo i%c. ¢ m&(éw
é ( {-— i i 50

i~ a h cet.uchm .t?wL s o dadlict ped rail oA do Ppstal buacrsed -
For which of the following do you leave your community? (Check alt that apply.) Where do you go to obtain these

4. services?
[X|  shopping PLJ@»(&;, LY
Nd  Personal needs PU—i wake Y
[>f  Banking P dacke, ;U\_/
A Empoyment  [palBrioren , Y
r_g Social needs g Ja Uth
5. Do you currently use local businesses in the community?

Ththe par pwly 3 docat Drcatncis
va sal Eanpend,

X Yes[J no

if yes, would you continue to use them if the Post Office is discontinued?

X vesf ] No

Name: {82+ [, 4 v A" fil_@ss‘// g@f&%;r.t é—m
Address: 2258 & I%/M,L.o &Avﬁ /2 d / /‘adf .g é’/J A@z{éﬁe‘&fl [U/V /343 7
Telephone: «3. 15 -5A3-§35 3

Date: 2 -/ 7~/71

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box (o indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
& Buying Stamps [; L} @ ZJ
b. Malling Letters - [ ] MO
¢.  Mailing Parcels D D D ﬁ
d.  Pick up Post Office box mait 0 3 a0 X
e. Pick up general delivery mait D E__] D KJ
f  Buying money orders L—_J D E] D
9. Obtaining special services, including Certified Mail, Registered Mail, insured

Mail, Delivery Confimation, or Signature Confirmation D L——I @ D
h.  Sending Express Mail [] D L—J IE
i Buying stamp-collecting material D D E—J m
Other Postal Services
a.  Entering permit mailings yes RXiwno
b. Resetting/fusing postage meter L—_E YES E NO
Nonpostal Services

- Pigking up government forms

2 (such as tax forms) IZ} ves [_|NO
b.  Using for school bus stop I ves E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES g NO ’

if yes, please explain:
d.  Using public bulletin board [Jyes &jno
e. Other [Jves []no

if yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

PG ves [_]nNO

If yes, please explain:

L _PAs5 CAMUEN PosT opfICE pref A WEEK T 45 /7 MiES FROM My HOHOE,
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UNITED STATES
POSTAL SERVICE

If you have carrier deiivery, there will be na change to your defivery service ~ praceed ta question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ Better ] Just 25 Good . L7 no Opinon W Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
S canpey
]  Personal needs Cainpedl
[  Banking Gﬂ MOEN
[  Emplayment
[ ]  Social needs
5 Do you currently use local businesses in the community?

M Yes[ ] No

i yes, would you continue to use them if the Post Office is discontinued?

3 vesBd No

Name: éE@IS K. EC&’HFZT— .

Address; 337 N eagaﬁom 7, I?Eﬂﬁﬂl::’,/!/’ v /3937
Telephone: ( 315 ) KL 99-gF vs

Date: 4 / Og A0/

Please add any additional commenis on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the apprapriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [___l L—J E D
b. Mailing Letters ] X g
c.  Mailing Parcels 1 [ 1 ™
d. Pick up Post Office box mail r‘g] ] 0 13
. Pitk up generat delivery mail 3 ] T 74
f  Buying money orders [j D [l @
g. Oblaining special services, including Certified Mail, Registered Mail, insured

Mail, Defivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail ] ] 1 M
i.  Buying stamp-collecting material D D B IE
Other Postal Services
a, Entering permit mailings ] YES IB NO
b. Reselling/using postage meter L__j YES @ NO
Nonpostat Services

Picking up government forms :
8 (such as tax forms) D YES E NO
b.  Using for schoot bus stop [T ves Ty no
c. Assisting seniar citizens, persons with disabilities, ete. [:] YES {E NG

if yes, please explain:
d. Using public bulletin board ] ves [ no
e Other [Jyes [ No

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, o shopping, of for personal needs?
[ 7 ves ¥ no

if yes, please explain:




Docket: 1373983 - 13437

{1em
Papz

3

Nby: 22
Nbt: b“l
LINITED STATES
POSTAL SERVICE»
If you have carrier delivery, there will be no change to your delivery service -— procesd to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
{7 Better ] Justas Good {1 No Opinion m Worse
if yes, please expiain.
For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?
[&  Shopping C an e
]
[X|  Personal needs Cand i
i g
[S Banking ( e olr L
[7]  Employment
(]  Social needs
5. Do you currently use local businesses in the community?

[ﬁ Yes r__j No

If yes, would you continug to use them if the Post Office is discontinued?

' D Yes& No

Name: &O Qe /'R"o P

Address: ﬂ 0. Rox (o ﬂ(‘/ ﬁzr/./ A/;J /73y 37

(317) £96 .T70a

Telephone:

r
-5

-4

Date:

Please add any additional cormments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVKCE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whethier you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps \f_—] m l—j n:]
b. Mailing Letters \m 1 13
¢.  Mailing Parcels \I‘IJ L—_i D D
d. Pick up Post Office box mail D |:l f_—_j [_—J
e. Pick up general delivery mail B D D D
f. Buying money orders D D D [—J
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation \E r——l D D
h.  Sending Express Mail \«m D [ ]

.-

i.  Buying slamp-vollecting material \\Q D D D
Other Postal Services
a. Entering permit mailings [Z1yes [ nNO
b. Resetting/using postage meter I_j YES D NG
Nonpostal Services

Picking up government forms
8 (such as tax forms) G YES D NO
b,  Using for schoot bus stop ] YEs m NO
¢. Assisting senior citizens, persons with disabilifies, etc. [“iyes [Jnwo i

If yes, please explain:

~

d. Using public bulletin board \Q vEs [ ] NO
e. Other [Jyes [JnNoO

if yes, please expiain;

2. Do you pass another Post Office during business hours while traveling to or fromwprk, or shopping, or for personal needs?
YES [ MO

K yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service ~—- proceed to question 4. If you currently
3. receive Post Office box setvice or general delivery service, complete this section, How will the propased scivice tompare 1o

current service?

rj Better [} Justas Good [T} Mo Opinien |1 Worse

If yes, please explain:.

For which of the following do you feave your commuriity? (Check all that apply.) Where do you go to obtain these
services?

\Q Shopping

[}  Personal needs

\@ . Banking

73 employment

\L] Social needs

5. Do you currently use local businesses in the comminity?

\m ves [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes ] Mo RSN "R

T ———

Name.” N hen e N i \‘ GG AUAY

- T,
Address: —=r~ "\ N\ L. Qﬂ&w\f&j\
Telephone: f; o‘p O\ ~ :) ?)qg ‘)

e 5 \\ G\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking theq}ime o

complete this questionnaire,
%&l Pty AL % D s

\Wmﬁrkum LU .
RNy e W S
N 4 QSLQM;
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E UNITED STATES
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Postal Service Customer Questionnaire
. Please check the appropriate box to indicate whether you use the REDFIELD Post Office Jor each of the following:

Postal Services Daily Weekly Monthly Never
. Byt Slanps ) 7 { . -% i
¥ Mailing Leters . !X-i r__-i r:f [‘
¢ Mailing Parcels i [ (X i
4. Pick up Past Office box marl f_j i:l r:_‘ M
e Pick up general defivery maif f:} I_j E} IZ%
f Buying money orders ' [ ¢
g Qblaining speciat services, tnclyding Certified Mail, Reaistered Mail, lnsured f_:j r-] [-j X
Mall. Defivery Confirmatron, or Sgnature Confirmation - = - i
h Sending Express Mail ] ] ] X
t Buying stamp-oollecting material m f:l ':3 i, J
Gther Postal Services
8. Enlefng permit matings ] vEs N no
b, Resetinglusing postage meter Ej YES [Sa NO

Nonpostal Services

Picking up government forms = I
2 {such as lax forms) D YES ‘EJ NO
b Using for school bus stop [[1ves [Jwo
L Assisling seniol Cilizens persons with disabiiies el [1ves [ jwno
It yes, please explamn
d. Using puble bulletin board m YES [} NO
e Other ] ves [T Ne

H yes, please explain:

ha

Do you pass arother Post Office during busingss hours while travelirig o or from work, or shopping, or for persanal needs?!

X ves [ no

If yes, please explain
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UNITED STATES
B pOSTAL SERVICE.

i you have carvier delivery. there wili be no change 15 your delivery service — proceed to question 4. i you currently
3. 1eceive Post DHice box sérvies or general deivery senvice, camplete this sectien. How will the projeused service Compa.c LI
current service?
i Podelte ¢ duatasdeed ‘IX N v . Wing e

il yes, plzase axplan.

For which of the following do you leave your community? (Check all that apply ) Where do you go 1o obtain these

4 services?
{B" Shapping
[~ Personal needs
|Z Banking
fzj/ Employment
{;}7 Social needs
2 Do you currently use focal businesses in the community?
B ves 1 No
If yes, would you contnue to use them if the Post Office 15 discontinued?
m ves [ ] No
Name

Address. ,@V Ct( EF(. /7
Telephone:. 4G 7~ ggZ ¢

pae A7 /44 Lot
A4

Please add any addtional comments on a separate piece of paper and attach itto this form Thank you for laking the time f0
complete his questionnaire,
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Postal Service Customer Questionnaire
V' Please check the appropriate box to indicate whether you use the REDFIELD Post Olfice for each of the foll-sweing

Postal Services Dally Weekly  Monthly Never
Bl Buying Biag.s ; “! | k - L
b Mailing Letlers [ ] i ]
¢ Mailing Parcels frl EJ B D
d  Pick up Post Office box mail ' I 7 (1
e Pick up generat delwery mail fj D D [—J
f.  Buying money orders ' i ] ]
9. Oblaining special services, including Certified Mail, Registered Mail, Insured o

- Mail, Delivery Confirmation, or Signature Confrmation B D D L}
h.  Sending Express hMail G [:f !,J i-_fl
. Buying stamp-celiecling material Ll F:J |:j fm%
Other Postal Services
a.  Entenng permu mailings [CJyes [1wo
b Reselungiusing postage meter ]:] YES D NO
Nonpostal Services

Picking up government forms ) -
% (such as tax forms} [dves [Jwo
b Using for school bus stog CTves [Jno
€ Assisting senior otizens, persons with disabilibes. etc. E ; YES (:{ NO
if yes. piease explain.

d. Using pubfic bufletin board ] ves ] nNO
e. Other [1ves [Jwno

If yes, please explam

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[Tlves [7]no .

i yes, please explain
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UNITED STATES
Bt rosTar SErvice,

IT you have carrier delivery, there will be no change (o your defive
3. recewve Post OHice box
current service ¥

7y sevice — proceed o question 4. I you currently
service or ganeral delivery service, complete this section. Howe will the DFOpSEd SeMVICE COLIPa.y .0

by Bt {o Pt as Good {L Ruuprrr

U yes, pleasa explain

4 For which ¢f the followin

g do you leave your community? {Chack all that apply ) Where do yau go to oblain these
services?

(] Shopping

"1 Personat needs

% Banking

}:—j Employment

7 " Social needs

5. Do you currently use local businesses in the Commumnty?
Yes D No
Ityes, wauld you conlinue 10 use them if the Past Office discontinued?

,r:j YesD No

pame )K{WL %N( K

\\%9\ Conins PR ,Qﬂdcgh"w M\L ( B3]
e (2 A= YA
Emz |

Please add any additonal cemments on
complete this questionnaire,

@ separale piece of paper and altach it 1o this form. Thank you far taking the time 1o
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Postal Service Customer Questionnaire
1. Please check the appropsiate box to indicate whether you use the REDFIELD Pos| Cfice for each of the following

Postal Services Daily Waokly  Meohe e e
a. Buying Stamps m L | ﬁ'{
b,  Mailing Letters . x® Fy i
c. Mailing Parcels E] @ {j r’l
¢ Piok up Post Offica Bax ma I O Kooy
e. Pick up general delivery mail | O g &
{.  Buying money orders D {3 D
b
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured /
Mail, Delivery Confirmation, or Signature Confirmation D [——j Kl E M
h. Sending Express Mail i i X Qoo
i.  Buying stamp-collecting materiat D f:} D Eﬁ
Other Postal Services
a. Entering permit mailings D YES D NG
b. Resettingiusing postage meter [Jjves [_jno
Nonpostal Services
Picking up government forms ' '
{such as tax forms} D YES D NO
b, Using far school bus stop I yes D NO
¢.  Assisling senior citizens, persons with disabilities, elc. f_j YES r:] NG :
It yes, please explain:
d. Using public bulletin board B ves [JJno
e. Other X vyes [Jwno

I yes, please explain: c::z:u Ll d“; L EE 2 @ ,

2. Do you pass another Post Office during business hours while traveling to ‘or from work, or shopping, or for personal needs?

Jves [X no
if yes, please explain: G&ELUL _fu)».,ﬂu)‘ Lorrre galte
(-"—_, ‘;7?7‘2/ A i £ 7, 4 Ttsoa1 L 0 M7l el .-
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If you have carrier delivery, there will be no change to your defivery service — praceed to question 4. If you currently
receive Post Office box sefvice or general defivery service, compleie this section. How will the proposed service compare to

3.
current service? x
[ Bstter ] Justas Good "} No Opinion R Worse —cloftecent?”
4 For which of the following do you leave your community? (Check all that apply.) Where do you go te obtain these
: services?
[cf  Shopping _ Py
o o == =l —2F
(¥ Personaineeds o Thls,
4
[ Bankng ‘ szﬂ.%:
D Employment -
[7]  Socialneeds
5. Do you currently use local businesses in the cemmunity?

lz Yes |:[ No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D Mo

Narmne: Zea(@ /C/ aj]er‘dshnds k:_’l .

addess: (B8 /P15 (Cornaacs K., ?e(,%gg.ﬂcﬂ f% (343

Telephone: 35 -59F - €83 L

, ,
Date: ,5[{@ d /s

Please add any additional comments on a separate piece of paper and altach it to this form. Thank you for taking the time o
complete this questionnaire.
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May 23, 2011

Memo to the record. On 05/11/11 at 4:02 pm, received a call from Betsy Brown at 315-599-
4071. She wanted to know the name of the District Manager of Customer Service.

On 05/13/11, at 5:40 pm | returned her call and gave her the information plus advised to send all
paperwork to me to include in the official docket.

Waadfne y;-emffay

Nadine Tremblay
Post Office Review Coordinator
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POSTAL SERVICE «

09/29/2011

KENNETH GREEN

PO BOX 143
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for refuming your questisnnalre concerning the proposed discontinuance of the Radfield Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is laken.

in response to your jetter:

« Gustomers are rot required o travel to another post office to receive mall or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located ciose lo customers’ residences. In hardship cases, delivery can be made
1o the home of a customer. Changes In the type of delivery are considerad where service by existing methods would impose an
extreme physical hardship for an individual customner. Any request for a change in delivery method must be submitted in writing
1o the Williamstown postmaster,

If it is delermined that a discontinuance of the Redfield Pos! Office should be pursued, a formal proposal will be posted in the

Willizmstown Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please fes! free
to contact Nadine Tremblay at {515} 452-4085,

Sincerely,
,;3 ¥ H “l‘w__; é{
L P & FAGY &
J,'jlg.‘l’,. L /{htf
/
MICHELLE KRUL
Manager, Pos! Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITEDSTATES
POSTAL SERVICE.

09729/20114

SHIRLEY OUDERKIRK

PO BOX 32
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Redfield Post Office. Your commients,
along wih others received, will be inchuded in the official record and considered carefully before further action is taken.

If It is delermined that a discontinuance of the Redfield Post Office should be pursued, @ formal proposal will be posted in the
Wilkamstown Post Office and Redfield Post Office at a later date. 1 you have addiional questions or sotwments, please feel free
to contac! Nadine Tremblay at (518} 452-4085.

Sincerely.

-
' ]

;}f i \.; ‘("l. :

/"’/'?Lj,.'l’i;{/'\.; ]\j f«s_.f

MICHELLE KRUL

Manager, Post Office Cperations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

09/29/2011

PATRICIA M. DEURS

PO BOX 116
REDFIELD, NY 13437

Dear Postat Service Customer:
Thark you for relurning your questionnaire concerning the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if il is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposat will be posted in the
Williamstown Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at {518) 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Alpany, NY, 12288-8802
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UNITED STATES
POSTAL SERVICE .

09/2%2011

ANONYMOQUS

NO ADDRESS
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for reluming your guestionnaire congerriing the proposed discontinuance of the Redfield Post Office. Your comments,
th others received, wilt De included in the official record and cansidered carefully before further action Is taken.

alang wi

ifit is determined that a discontinuance of the Redfield Post Office should be pursued, a formal praposat will be posted in the
Williamstown Post Office and Redfield Post Office at a later date. if you have additional questions or comments, please feel free
fo contact Nadine Tramblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992




Duckes T378943 - 11437
Rem N 22

Payge Nbr "

P

UNITED STATES
ol POSTAL SERVICE«

092912011

TIM & JULIE DARLING

PO BOX 172
REDFIELD, NY 13437

Dear Postal Service Customer:

Thark you for reluming your questionnaire conceming the proposed tiscontinuance of the Redfield Post Office. Your comments,
along with others recaived, will be included in the official recdrd and considered carefully before further aclion is laken.

If it is determined that a discontinuance of the Redfield Post Office shauld be pursued, a forma! propessl will be posted in the
Williamstown Posl Office and Redfieid Post Office at 2 later date. If you have addilional questions or comments, please feel free
to contact Madine Tremblay at (518) 452-4085.

Sincerely.
, B n
/}'} PR / ?:: Sy
H ¢ g g
/‘ {l‘i’/i\'. {\_ / -’“L
/

MICHELLE KRUL
Manager, Post Office Operations
30 Kamer Rd

Albany. NY, 12288-5992
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UNITED STATES
POSTAL SERVICE «

0972972011

MR. & MRS. JAMES ZAMBIK

PO BOX 112
REDFIELD, NY 13437

Dear Postal Service Customer.
Thank you for returning your questionnaire concerning the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken.

if il is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstows Post Office and Redfield Post Office at a later date. If you have additional questions or comments. please feel free
{o contact Nadine Tremblay at (518) 452-4085.

Sincerely.

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9982
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UNITED STATES
POSTAL SERVICE =

082912011

JESSIE M. KIRBY

209 NOBLE SHORES DRIVE
REDFIELD, NY 13437

Dear Postal Service Customer:

Thark you for returninig your queslionaaire concerning the proposed discontinuance of the Redfield Post Office. Your comments,
along wilh others received, will be included in the official record and considered carefully before further aclion is laken,

in response to your letter:
« Carrier service Is more cost-effective than maintaining a postal facility and postmaster position, The Postal Service estimates
an positive annual savings.

it it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal propesat will be posted in the
Villiamstown Past Office and Redfield Post Office at a fater date. if you have additional questions ar comments, please feel free
to contact Nadine Tremblay at (518) 452-4086. .

Sincerely.

t

’1'};:* ; / _,,»"J /
///{',gf; {(c ](} |

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany. NY, 12288-9392
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UNITED STATES
POSTAL SERVICE

08/26/2011

JOHN & LiNDA BUSH

PO BOX 25
REDFIELD, NY 13437

Dear Postal Service Customer:
Thank you for returring your guestionnaire canceming the praposed discontinuance of the Redfield Post Office. Your comments,
along with glhers received, wilt be ingluded in'the official record and considered carefully before further action is taken,

it is determined that a discontinuance of the Redfield Post Office should be pursued, 8 formal preposal will be postedin the
Williamstown Post Office and Redfield Post Office at a fater date. If you have additional questions or comments, please feel free
to contact Nadine Trembiay at {518} 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE

0872972011

SYLVIA K. & FRANCIS A. ADAME

PO BOX 63
REDFIELD. NY 13437

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redfiald Post Office. Your comments,
along with others recelved, will be included in the official record &nd consigered carefully before further action is taken.

if it is determined that a discontinuance of the Redfield Post Office should be pursued, & fermal proposal will be posted in the
Wiliamstown Post Office ang Redfield Post Office at & later date. If you have additional questions or comments, please feel free
1o contact Nadine Tremblay at (518) 452-4085.

Sincerely.

b / H .
. i s
T / ”1‘_}_ !

f/fa VAT ]‘

MICHELLE KRUL

Manager, Post Office Qperations
30 Karper Rd

Albany, NY, 12288-9992
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POSTAL SERVICE.

09/29/2011

JOHN & BARBARA BECKER

PO BOX 44
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for reluriing your questionnaire concerning the proposed discontinuarice of the Redfield Post Office. Your comments,
along with others received, wilt be included in the official récord and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Willamslown Post Office and Redfield Post Office at a later date. W you have additional questions or comments, please feel free
to conlact Nadine Tremblay at {518) 452-4085.

Sincerely.

M

I3
/

I;::I-'ff‘ 5 "‘w"l- ‘
bl N

'

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE+

09/29/2611

RICHARD RANIERI

155 HARVESTER MILL ROAD
REDFIELD. NY 13437

DPear Postal Service Customer:
Thank you for returning your questionnaire concerming the proposed discontinuance of the Redfield Post Offica. Your comments,
along with others received, will be included in the official record and consfdered carefully before further action is faken.

1f it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstown Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please fee! free
to confact Nadine Tremblay at {518) 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Fost Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

09/29/2011

CAROLYN RES

PO BOX 75
REDFIELD, NY 13437

Dear Poslal Service Customer:
Thank you for returning your questionnalre concemning the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be includad in the official record and considered carefully pefore further action Is taken.

If it is determined thal a discontinuance of the Redfield Post Office should ke pursued, a formal propesal will be posted in the
Williamstown Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please feel free
fo contact Nadine Trembiay at (518) 452-4085,

Sincerely.

MICHELLE KRUL

Manager, Pasi Olfice Operations
30 Karmer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE.

0g/28/201

JERRY TUCKER

PO BOX 1
REDFIELD. NY 13437

Dear Postal Service Customer:

Thank you for relurning your questionnaire conceming the proposed discontinuance of the Redfield Post Office, Your comments,
along willh others receivad, will be included in the official recard and considered carefully before further action is taken,

If it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Wiliamsiown Post Office and Redfield Post Office at a later date. If you have additional questions or comments. please feel free
fo'contact Nadine Tremblay at (518) 452-4085.

Sincerely.
g

; s
/;/f..‘_’f; \g ]\)i-\...{

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

097292011

FRANCIS BROWN

POBOXY
REDFIELD, NY 13437

Deaar Postal Service Gustomer:

Thank you for returning your questicnraire conceming the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in respanse to your letter:

« Services provided at the Post Office will be available from the carrier. and customers will not have g travel to another Post
Office for service. Most fransactions do not requiré meeting the carrier at the mailbox, Stamps by Mail and Money Order
Application forms are avallable for cuslomer convenience. Stamps are alsd avaiiable at many stores and gas stalions where
customers may already shop, onfine at usps.com, of by calling 1-800-5TAMP-24,

« Carrier service Is more cost-efiective than maintaining 2 postal facifity and postmaster pesition, The Pastal Service estimates
an positive annual savings.

If it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstown Post Office and Redfield Post Office at a tater date. If you have additionat questions or comments, please feel free
{0 contact Nadine Trembiay at {518) 452-4085.

Sincerely,

: ¥

]

’l’\. ‘f -“]‘-7“’_
/f/(,.'i;.[f.\_ /}ih /

MICHELLE KRUL

Manager, Post Office Operalions
30 Karner Rd

Albany, NY, 12238-9992
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UNITED STATES
POSTAL SERVICE=

0972912011

BETSY BROWN

8 SCHOOL STREET
REDFIELD. NY 13437

Dear Poslal Service Customer.

Thank you for teturning your questionnaire concarning the proposed discantinuance of the Redfietd Post Office. Your comments,
along with others received, will be included in the official record and gonsidered carefully before further action is taken.

in response o your fetter:

Retail services provided at the post office are available from the carier. Most transactions do not require maeling the carrier al
the maitbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some setvices available from the carrler and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and pestal cards by using
Eomn 3227-K, Stamp Purchase Order {Rural), available from the pos! office or the carmer. Commemorative stamps and stamp
toliecting products are slso available, The customer addresses the postage paid order form envelope, encloses paymernt by
personal theck of postal money order made payable to the US Postal Service, and matls the form (postage-free) or Jeaves itin
the matbox for the carrier 16 pick up. Most orders are processed overmighl, and some immediately.

PURCHASING POSTAL MONEY ORDERS )

Customers may purchase money orders by meeting the carrier at the maiibox, completing an apphcation, and paying the carrier
(in cash) the price of the money order, plus the fee, The carier gives the clstomer a receipt for the application. The money
order is complated when the ¢arrier retyrns to the post office. and a money order receipt is left in the custemer's mailbox on the
next delivery day. Mos! customers provide the carer with a stamped, self-addressed envelope in which the completed money
ordder ks mailed to its deslination. i customers prefer, the complated money orders will be returned for verificaton on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, defivery confirmation, signature confirmation, and COD may be
obtained from the carrier by feaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
sarvices that day and leave a customer recelp! in the maitbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that {heir mall be held at the pos! office
during their absence. Upon return the customer asks the post office to resume delivery,

Ifit is determined that a discontinuance of the Redfield Post Office should be pursued, a forma propesal will be posted in the
Williamslown Past Office and Redfleld Post Office at a later date. If you have additional questions or commanis, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely.

cha /

<

/'/f-f._'f. (i, /7 ] fin {

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany. NY, 12288-8992
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UNITED STATES
POSTAL SERVICE

0972912011

EDMUND Q. LEWIS

PO BOX 91
REDFIELD, NY 13437

Dear Postal Servce Customer;

Thank you for refurning your questionnaire conceming the proposed giscontinuance of the Redfiefd Post Office. Your comments,
along with others received, will be includad in the official record and considered carefully before further action is taken.

If It is delermined that a discentinuance of the Redfield Posi Office shiould be pursued, a formal proposal will be posted in the
Williamstown Post Office and Redfield Post Office at a later date, If you have additional questions of comments, please feel free
1a contact Nadine Tromblay at (518) 452-40856.

Sincerely,
b
[} ! !
; } ‘ . / ' ;/ o f’
cEo i FAN
FAARY fodin 7 )"\--/
MICHELLE KRUL
Managet, Post Office Cperations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

09/29/2011

TAMMY L. COLLING

PO BOX 124
REDFIELD. NY 13437

Dear Postal Service Customer:

Thank you for retuming your questionnalre concerning the proposed discontinuance of the Redfield Post Office. Your comments,
atong with others received, will be included in the official record and considered carefully before further agtion is taken.

in response 1o your letter.

» Services prowded at the Post Office will be available from the carrier, and customers will not have 10 travel to another Post
Office for service, Most fransactions do not require meehng the camrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many Stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-5TAMP-24.

H it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstows Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please feet free
1o contact Nadine Tremblay at (518) 452-4085.

Sincerely,
k) .' : J o ! ?
i iifn / ;-.L.-/
MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd

Albany, NY. 12288-9992
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UNITEDSTATES
POSTAL SERVICE +

a9/29/2011

BERTHA BABCACK

PO BOX 13
REDFIELD, NY 13437

Dear Postal Service Gustomer:
Thank you: for returning your gquestionnaire concaming the proposed discontinuance of the Redfield Post Office. Your commends,
along with others received, will be included in the official record and considered carefully before further aclion is taken,

Ifit is determined thata discenlinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstown Pest Office and Redfisld Post Office at 2 later date. I you have additional questions or camments, please feel free
to contact Nading Tremblay at {518) 452-4085.

Sincerety,

"'a i ," :
.'f _!r ‘ d ‘f !“ {

'
s ,?} o

MICHELLE KRUL

Manager, Pgst Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVKE«

09/29/2011

KATHLEEN GALLO

783 COUNTY ROUTE 47
REDFIELD, NY 13437

Dear Postat Service Customer:

Thank you for returning your questionnaire canceming the proposed discontinuance of the Redfield Fost Office. Yol comments,
alorig with others received, will be included in the official record and considered carefully before further aclion is taken.

in response to your letter:
« You were concernied about the mailboxes being damaged by snowgplows, Please contact the Willlamstown postmaster to

determine the proper mailbox kocation and installation method that would help aileviale this concern. Placing the mailbox o a
fong, swinging, horizontal pipe is one method ofien used to aveid damage by snowplows.

1f it is determined that a discontinuance of the Redfiald Post Office should be pursued, a formal proposal will be posted i the
Williamstown Post Office and Redfield Post Office at a later date. If you have additional questions or comiments, please feel ree
fo contact Nadine Tremblay at (518) 452-4085.

Sincerely,

£y, ’ L
Iy r /.: I "
LR e

/7 {1{ } i /

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9982
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UNITED STATES
POSTAL SERVICE .

09/29/2011

DEREK WILLSON & BRITTANY WHITESIDE

PO BOX 81
REDFIELD, NY 13437

Dear Postal Senvice Customer:

Thank you for retuming your questionnaiie conceming the proposed discontinuance of the Redfield Post Office. Your comments.

along with others received. will be included in the official record and considered garefully before further aclion is taken.

In response ta your letter:

Services provided at the Post Office will be available from the carrier, and custormners wil rot have to travel to another Post
Office for service. Most transactions do fiot require meeting the carrler at the mailbox. Stamps by Mail snd Money Order
Application forms are availatle for customer convenience. Stamps are also available at many stores and gas stations where
customers may already shop, onfine at usps.com, or by calling 1-800-STAMP-24,

I It is determined that a discontinuanice of the Redfieid Post Office should be pursued, a formal proposal will be posted in the

Williamstown Post Office and Redfield Post Office at a iater date. If you have additional questions or comments, please feel free
to contaet Nadine Tremblay at (518) 452-4085.

Sincerely,

¥

[} :

! 'fl' - 1'} "" T
jiielatt _;);,L /

MICHELLE KRUL

Manager, Post Office Operations
30 Karher Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE=

09202011

JESSE F. WARREN

PO BOX 54
REDFIELD, NY 13437

Dear Postat Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Redfield Post Office. Your comments.
along with cihers raceived, will be included in the official record and considered carefully before further action is laken,

If it is determined that a discontinuance of the Redfield Post Office should be pursued. a formal proposal will be posted in the
Williamistown Post Office and Redfield Post Office at 2 fater date. If you have additionat questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sinceraly.

1% ; P

x '/ s
ron .
Sh {‘. ) ?“. i
/,(ihl-r. [ J}‘rs.

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY. 12288-9992
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UNITEDSTATES
POSTAL SERVKE .

09/29/2011

MARK & PHYLLIS HOFF

PO BOX 56
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank yout for returning your questionnaire cancerning the proposed discontinuance af the Redfield Post Office. Your comments.
along with others received, will be included in the officiat 1ecord and considered carefully before further aetion is taken.

in response o yeur letler: )

« Customers are nol required to travel to another post office to receive mail or obtaln retall services. These services will be
provided by the carrier lo a roadside mailbox located close to customers’ residences. I hardship cases, delivery can be made
1o the home of a customer, Changes in the type of delivery are considered where service by exisling methods wouid imposa an
exireme physical hardship for an individual customer. Any request for a change in detivery method must be submitted in writing
{o the Willlamsiown postmaster.

o Carier service is more cost-affective than maintaining a postat facility and postmaster pasition. The Postat Servics estimates
an positive annual savings.

« Services provided at the Post Office will be available from the camier, and customers wilf not have to travel to another Post
Office for service. Most transactions do not require meeting the carrder at the mailbox, Stamps by Mail and Money Order
Applicalion forms are availatle for customer convenience. Stamps are also avallable at many stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Ifit is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstown Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at {518) 452-4085. .

Sincerely,

H-;.’ , ‘l._ _‘i.»"‘ [l
/f{!{: v \'/.; {/‘fu\ f?\j iy /

MICHELLE KRUL

Manager. Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE.
0912972011

PAMELA T. BROWN

PO BOX 41
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Redfield Post Office. Your cormments,
along with others received, will be included in the officiatl record and considered carefully before further action is taken,

In response to your letter;

« A commuynity's dentity derives from the inferest and vitality of s residents and their use of its name. The Postat Service is
helping to preserve community identity by continting the use of the Redfield Post Office name and 2P Code in addresses and
ii the National Five-Digit ZiP Code and Post Qffice Directory.

+ Services provided al the Post Office will be available from the carrier, ard customers will nol have to travel to ancther Post
Ofice for service. Most iransaclions de not require meeting the carmier at the mailbox, Stamps by Mall and Maney Order
Application forms are available for customer convenience. Slamps are also available at many slores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

1¢itis determined that a discomtinuance of the Redfietd Post Otfice should be pursued. 3 formal proposal will be posted In the
Williamstown Post Office and Redfield Post Office ot p fater date, If you have additional questions or comments, please feel lree
to contact Nadine Tremblay at {518) 452-4085.

Sincerely.

/‘?ﬁ / J'.-,J"( f
Y / Sy

/;{,.,'/;., i ,'?‘4 o f

/

MICHELLE KRUL

Manager. Post Office Operations

30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

09/29/2011

FLAGG SMITH

501 COUNTY ROUTE 2
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redfield Post Office. Your comments,
along with others recaived, will be included In the official record ang considered carefully before further aclion is taken,

In responsa {o your letter:

« Services provided at the Post Office will be available from the carrler, and custorners will not have to travel to another Post
Office for service. Mos! transactions do rot require meeting the camier at the mailbox. Stamps by Mail and Meney Order
Agplication forms are available for customer convenience. Stamps arg also avallable at many Stores and gas stations where
customers may already shop, online at usps.com, of by calling 1-800-5TAMP-24.

- Ifitis determined that a discontinuance of the Redfield Post Office should be pursued, a formal praposal will be posted in the

Wallizmstown Post Office and Redfield Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

T R I
.f/rl ] f’ J/ ’)f‘-- N !”’
R A N o ke
/ J o

MICHELLE KRUL
Manager, Post Office Operations
30 Kamer Rd

Alpany. NY, 12288-8982
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UNITEDSTATES
POSTAL SERVICE:,

C9/29r2011

THOMAS & DEBORA MURPHY

PO BOX 175
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank yout for raturning your questionnaire concerning ihe proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the officiat recard and considered carefully pefore further action is (aken.

1n response to your fetter;

» Customers are nol réquired to travel to another post office to- receive mail or obtain retall services, These setvices will be
provided by the carrier to a roadside mallbox located close to customers’ residences, [n hardship cases, defivery can be made
to the hame of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in dalivery methad must be submitted in weiting
to the Wiliamstown postmaster.

Ifitis determined that a discantinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstown Post Office and Redfield Post Office at a Iater date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085,

Sincerety,
b, ; [
R / P |
/ 1’1 ¥y ; 4 .
/(1..!.;&\.-._ J‘j"L/
MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd

Albany. NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

0912912011

CHARLES ALLEGRN

1108 N OSCEQLA ROAD
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for ratuming your questiorinaire congeming the proposed discontinuance of the Redhield Post Office. Your comments,
along with others received, wifl be included in the official record and considered carefully belore further action s taken,

If It is determined that a discontinuance of the Redfield Post Office should be pursued, a fermal proposal will be posted in the
Wiltamstown Post Office and Redfieid Post Office at 2 later date. If you have additional questions or camments, please teel free
fo contact Nadine Tremblay at {(518) 452-4085.

Sincerely,
P i A
e s -

I A ( '}é ] f
/fl-s f A A }r"n._ /
MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992




UNITED STATES
POSTAL SERVICE«

09/29/2011%

LAURA WALLAACE

PO BOX 154
REDFIELD, NY 13437

Deay Postal Service Customer,

Thank you for raturming your questionhaire concerning the groposed discontinuance of the Redfield Post Office. Your comments,
slong with others received, will be included in the official record and considered carefully before furiher action is taker.

If it is determined that a discontinuance of the Redfield Post Office should be pursued, a forma! proposal will be posied in the

Williamstown Past Office and Redfield Post Otfice at a fater date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at {518) 452-4085.

Sincerely,

. .
£ ; !.‘ - - ,;

jlidss Ty

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVKE.

09/29/2011%

WILLIAM DEMASS & CATHERINE GRIMES

POBOX &
REDFIELD, NY 13437

Dear Postal Sexvice Customer:

Thank you for retuming your gusstionnaife concerning the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

In response to your jetier:

« Services provided al the Post Office will be available from the carrier, and customers will not have 1o travel to another Post
Otfice for service. Most liansactions do nol reguire meeting the carrier at the maltbox. Stamps Dy Mail and Maney Order
Application forms are available for customer convenience. Starnps are also available at many stores and gas stations where
customers may already shop, online at usps.com, or by caling 1-800-STAMP-24.

b it is determined that a dissontinuance of the Redfield Past Office should be pursued, a formal proposal will be posted in the
Willismstown Post Office and Redfiald Post Office at a later date, If you have additional questions or comments, please feel fee
lo contact Nadine Tremblay at (518) 452-4085,

Sinceretly,

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9952
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UNITED STATES
POSTAL SERVICE

09297201

LEWIS R, EWART

3337 N. OSCEOLA RD
REDFIELD, NY 13437

Dear Postal Service Customer;
Thank you for refurning your questionnaire concerning the proposed disconfinuance of the Redfield Post Office. Your comments.
along with olhers received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Redfiald Post Office should be pursued, a formal proposal will be posted inthe
Wiliamstown Post Office and Redfield Post Office at a later date. i you have additional guestions or comments, please (ecl free
1o conlact Nadine Tremblay at (518) 452-4085, '

Sincerely,

MICHELLE KRUL

Mariager, Post Office Operations
30 Karner Rd

Albany. NY, 12288-5992
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a UNITED STATES
POSTAL SERVICE.
08129/2011%
DON KANE
PO BOX 62

REDFIELD, NY 13437

Dear Postal Service Customer:

Thark you for returning your questionnaire coenceming the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

{fitis determined that a discontinuance of the Redfield Post Office should be pursued. a formal proposal will be posted in {he
Willizmstown Past Office and Redfield Post Office at a Jater date. if you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely.

[ : ; ‘
N F 4, s
St F !

Friooo0 f
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MICHELLE KRUL

Manager, Post Office Operations
36 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

09/2972011

DONNA TURNER

321 MCCAWRD
REDFIELD. NY 13437

Dear Postal Service Customer.

Thank you for teturning your guestionnaire concerming the proposed discontinuance of the Redfield Post Office. Your comments,
along with others received, will be included in the official record snd considered carefully before further action 1s taken.

Ifit is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Williamstown Post Office and Redfield Post Office at 2 later data. If you have additional questions or camments, please feel free
to contact Nadine Trembiay at (518) 452-4085.

Sincerely,

LS

?El‘f }': / '_r"'f /

/ -

flt Dy

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

0972972011

JOYCE HAUSELE

5004 COUNTY ROUTE 17
REDFIELD, NY 13437

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuance of the Redfield Post Office. Your comments.
along with Others recsivad, will be included in the official record and considered carefully before further action is laken,

If it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Witiamstown Post Office and Redfeld Post Office at & later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518} 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post Office Operations
30 Kamner Rd

Albany, NY, 12268-0992
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UNITED STATES
POSTAL SERVKE.

09/29/2011

KIM BURCH

1132 OMINS RD
REDFIELD, NY 13437

Dear Postal Service Customen

Thank you for refurning your questionnaire concermng the proposed discontinuance of the Redfield Post Office. Your comments,
along with bthers received, will be includad in the official record and considered carefully before further aclion is taken.

if it is determined that a discontinuance of the Redfield Post Office should be pursued, a formal proposal will be posted in the
Wiliamstown Post Office and Redfield Post Otfice at a {ater date. If you have additional questions or comments, please feel free
1o contact Nadine Tremblay at (518) 452-4085.

Sincerety.
YT
PRI AAT ,’)nL-
MICHELLE KRUL
Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 122889992
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UMTED STATES
B POs 1AL SERVICE.

00/29/2011

LEONA M. CHERESHNOSKI

1678 COMINS RD
REDFIELD. NY 13437

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinance of the Redfield Post Office. Your comments,
along with gthers received, will be included in the official record and considered carefully before further action is taken.

In response lo your latter:

» Custamers who retsin their PO Box or currently have street delivery WILL NOT be requited 1o change their address. ONLY
customers electing te close their PO Box and begin street delivery would be required to change their address, if a final
determinalion is made lo close or conselidate this office. 911 addresses aré genefally givan by the county's 911 coordinator.
The Postal Service does not establish 911 addresses. Any queslions concerning your 811 address should be directed to the
county's 911 coordinator.

If it is determined that a discontinuance of the Redfield Post Office should be pursued, & format proposal will be posted in the
Williamstown Post Office and Redfield Post Office at a later date. If you have additional questions or coriments, please fee) free
te contact Nadine Tremblay at (518) 452-4085.

Sincerely,

_ /
Jlidis fa

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rg

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE.

pareg2on

JESSIE M. KIRBY

208 NOBLE SHORES DR
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the propesed discontineance of the Redfield Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter;
» The Senate subcommittee chairman introduced a bill thal addresses the financial issues confronting the Postal Service.
Among other pravisions, the prepesal authorizes a transition o a S5-day delivery sthedute. At this stage, it s il a bill,

Ifil is determined that a discontinuance of the Redfield Post Office shbuld be pursued, a formal proposal will be posted in the
Wilizmstown Post Office and Redfield Post Office at 2 later date. If you have additional questions or comments, pledse feel free
to contact Nadine Trambiay at {518) 452-4085.

Sincerely.

iy

/ ,"_,"‘ f‘
/Y N I N}
AN /) i f

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Postat Service Customer Questionnaire Apalysis
Quastionnaites war distributed to all defivery customars of tha REDFIELD Post Office on 05/0B/201 1. Additionally, during the survey
period, quesiionnaires were avaliable at the REDFIELD Post Office to walk.n retsif customers,

1. Number of Quaestionnaires

Total Questionnalres distributad 79
Favorable to propasal 2
Unfavorable to proposat ]
Expressing no opinion 26
Total questionnaires received M
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Postal Concerns

The following postal concems were expressed

Goancem (Nc Opinian):
Customer suggested dosing all post offices one day B week.
Response:

The Senate subcommiiee chairman miroduced a bill that addresses the financial issues contranting the Postal Senvice. Among cther provisions. the preposal
authofizes a transition to a S-day delivery schedule At this atage. it is silf a b3

Concerm (No Opinign):

Customirs expressed concern for those custorers with disabifities whe'are nol able to go to Witiamstown Post Office to pick up their mail

Response!

Customers are not requized to ravel 1o another post office fo 1ecaive mvaif or obtaln retall sanices. Thase seruces vill be provided by the cameric a

roadsids mailbox located dlose (o customers' residances. In hardship cases, defrvery can be made to the home of a cusiamer. Changes in the type of delivery

are considered where service by pustng methods would impase an exitere ghysical hardshig for an individual customer. Any request for a change 0 debvary
method must be submitted e writing to The Willamstown postmaster

Concern {No Opinion):
Customers questioned the economic savings of the proposed discontinuance
Response:

Carrier servics is more cost-effective than maintaining a pastal faality and postmaster position. The Postal Service estimatas an positve annual saviogs.

Condarn {No Opinion):
Customers were concamed about a change of address
Response:

Customers who retain theit PO Box ar cutrently have sireet delivery WILL NOT be required o change ther address. ONLY cuslomers electing o ciose their
PO Bos and begwn street defivery would be tequired to thange Vireir address, ) 2 fina} determinaticn is made 1o tivse or consolidate s offie. 811 addresses
ara generally given by the county's 911 coordinalar The Pastal Servics does not establish 911 addresses. Any questions concerning yaur 811 ddress
should be directed to 1he county’s $11 eoordinatar.

Concem {No Opinion):
Customers were concemted about obtaining senvicas from the carrier
Response:

Retail senices provided & the post office are avadable from the camer. Most wransadions do ool tequire maeting the carder a1 the mailbox. Stacaps by Mail
and Maney Order Application forms are avalable for custemer convanience, Listed below ara some sarvices available fram the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The $tamps by Mail Program prowdes customers the opponurely 10 purchase stamgs, anvelopes, and postal cards by using Form 3227-R, Stamp Purchase
Grder {Rutal), available from the post office or the cartier. Commemorative stamps and stamp coiecting products are alsg avallable. The cuslomer addrezses
the postags paid order form envelops, encloses payment by personal check or postal money order mads payable 1o the US Postal Service, and mails the form
{postage-free} or leaves it in the mailbox for the carsar to pick up. Most orders ate pracessed ovemight, and some immeadialety.

PURCHASING POSTAL MONEY ORDERS .

Customers may purchase money orders by meeting he carrier at the maibox, completing an application, and paying tha carier (n cash) the prica of the
money ordar, plus the fee. The carrier gives the customer a receipt for the application. The monay order is completed when the carrier retums to the post
office, and a maney order receipt is [eR 14 the castamer's mailbox on the next defivery day. Most customes provide Ine catier vith a stamped. seif-addressed
envelope in which the completed money order is railed 1o its destination. If custemers prelar the complated money orders vill be raturped for verification on
the next delivery day

SPECIAL SERVICES :

Special services such as Cenified, registared, Express Mail, delivery confirmation, signatura cenfinnation, and COD may ke obtamed from the carrier by
feaving a nola in the maibox along wih the appropriate payment The carder will provide the services thet day and leave a custorier veceipt in the maitbox
on the nexd delivery day.

HOLOING MAIL
Customers who will be avray for an extended time. such 88 2 vacation, may raquast that thewr mail be held at the post cffice during iheir absence. Upon retum
the customer asks the post office to resume debvery.

Cotwein {No Opinion).
Customers were concemed about the mailboxes being damaged by snowpiows
Response:

Piease contact the admiristrative gostmaster to detarmine the proper mallbox incalion and instaliation method that would help alievate this cancern. Placing
the mailbox on 2 long. swinging. honzontat pipe is one method often used to avoid damage by snowplows.
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Concem (No Opinion):
Mo Concem
Response:

Concern {No Opinlan}
You were concemed about having to travel to another post affics for service
Response:

Senncas provided at the post office will be avallable from the carner. and customers will not have to travel to ancther pogt offica for service Most
lransaciians 4o nol require meeling e carer at the mailbox. Stames by Mail and Maney Qrder Spplication forms are available fer customer convenience

Concem {UnFavorable):
Cuslomers expressed concem for those customars with disabifities who are not able to go to adminoifice Past Office to pick up their mail
Response: .

Customers are not required (o travel 1o another poxt office 1o receive mail or obtsin retall services. These senvices will be provicied by the canier o 8
coadside matbox locsted dose to customers’ residences, In hardship 2azes, defivery can be made te the homa of 3 customey. Ghanges in the fype of delvery
are considerad where service by existing mettiods wauld impose an exirame physical hasdship for an individual tustomer. Any request for a change in delivery

method must be submitted m writing to the Waliamstown pasimaster.

Nonpaostal Concems
The following nonpostal concarns were exprassed

Concerm {No Opinion):
Customers expressed concem fof logs of community identity

Response:
A community's ilentity detives Lo the injerest and vilality of its residents and their use ofits name. The Postal Senvice is helping 1o preserve comitiunily

identity by continuing the use of the Redfield Past Office name and ZIP Codé in addresses and in the National Frve-Digit ZIP Code and Pest Office Birectory.
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ITEM NO. Community Meeting Roster

PAGE l
Postal Service Respresentive (Names and Titles): Date:|05!15i2011
{Brian Shepardson Time 2:00 am
fDavid Moore

M. chefle k—réé f -

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing,

Names of Customers Present:

pswil

Redfield Post Office lobby (Open House style
Place: format) arrive anytime

Name Mailing Address {optional) . Zip Codﬁ _ Phone Number
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|Brian Shepardson

and Titles):

[David Moore

l_ =

Total Number of Customers Present:

Page | of |

Date:lOS! 16/2011

Time 9:00 am

Redfield Post Office lobby (Open House style
Place: format) arrive anytime

Post
This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Malling Address (opional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis
{categorize customer concerns as postal or nonpoestal and provide the Postal Service response for each.)
Postal Concerns

1 Concam (No Opinion):
* Cuslomers were cancerned about mail security
Response:
Customers may place a lock on their mailboxes. The mailbox must have a sfot large enough to accommodate the
customer's normnat daily mait volume, The Postal Service does not open mailboxes which sre locked and does not
accept keys for this purpose.
2 Concem (No Opinion):
* Qustomer expressed concern that there is no parking at proposed location and would have to park on state highway.
Response:
A site study was conducted. which indicated there is sufficient parking at the proposed location.
Concem {No Opinion):
3. Customers said they would miss (he special attention and assistance provided by the personnel at the Redfield Post
Office
Response: ) .
Courteous and helpful service will be provided by personnet at the Williamstown Past Office and from the carrier.
Special assistance will be provided as needed

Congemn {No Opinion}.

4 Customers asked why their post office was being discontinued while others were retained
Response!
Bast offices sre reviewed on a case-by-ase basis. When there is a vacancy in a small office, itis custornary to condudt
2 sludy of the business activity and investigate the feasibility of providing service by alternate means.
5 Concem (No Opinion). :
- Customers were concerned about the mailboxes being damaged by snowplows
Response: _
Please contact the Wiliamstown postmaster to determine the proper mailbox location and instaliation method that would
help alleviate this concern. Placing the mailbox on a long, swinging, horizental pipe is one method often used to avoid
damage by snowplows.
5 Concem (Mo Opinion):
" Customer expressed a concern about package delivery and pickup
Response:
Rural carriers will deliver packages that fit in your rural mail box, if the package does nol it in the mail box, the camier
will deliver the package up to ¥ mile off of the ling of trave!, at a designated place, such as on your porch or under a
carport.
7 Concem (No Opinion}:

Customers ware concerned about senior citizens

Response:
Carfier service is beneficial to many senior citizens and those who face spacial challenges because the carrier can
provide delivery and retail services ta Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Williamstown postmaster for mare information.
8 Concem (No Opinion):
- Customers were concerned about having to travel to another post office for senvice
Response:
' Sarvices provided at the post office will be available from the carrier, and customers will not have to travel to ancther :
post office for service. Most transactons do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for custamer convenience.
9 Concem {No Opinion):
- Customers questioned the economic savings of the proposed discontinuance
Response:
Carrier Service is more cost-effective than maintaining a postat facility and postmaster position. The Postal Service
estimates an positive annval savings,
Concem (No Opinion}):

10. Customers felt inciemant weather and poor road conditions might impede delivery
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12,

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required Yo provide a vehicle of adequate size, equipped with necessary equipment (Chains or snow tires,
waeming lights or signs, etc.) to serve the route safely and sfficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concemn {(No Opinion}):

Customers were concerned about obtaining accountable maif and large parcels

Response: :

If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable iterms and large
parcels fo the customer's residence, I the live over one-half mile away or is not hame when delivery is attempled, a
notice will be left in the mailbox. Large parcels will be left cutside the mailbox or at a designated location or a notice will
be fafl in the maitbox, Attlempted delivery items will be taken back to the Williamstown Post Office. Customers may pick
up the item at the post office, requast redelivery on another day or authorize delivery to another party.

Concert (No Opinion):

Customers exprassed concem for thase customers with disabilities who are not able to go to Williamstown Post Office
to pick up their mail

Response:

Customers are not required to travel to another past office {o receive mail or obtam refail services. These services wilk
be provided by the carrier to a roadside mailbox located close to customers” residences. In hardship cases, delivery can
be made to the home of a customer. Changes i the type of delivery are considered where service by existing methads
would impose an extreme physical hardship for an individual custemer. Any request for a change in defivery method
must he submitted in wrting to the Willlamstown postmaster, :

Nonpostal Concerns

t.

Concern {No Opinion}.

Customers expressed concem for loss of community identity

Response:

A community's identity detives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping 1o preserve community identity by continuing the use of the Redfield Post Office name and ZiP Code in
addresses and in the National Fiva-Digit ZIP Code and Post Office Direclory.
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w UNITED STATES
B Fostat sErvice

May 23, 2011
RE: Redfield NY
Memo to the record. This is a place card for item 26 Community meeting letfer (if community

meeting held prior to questionnaire} Meeting was held after questionnaires were sent.
Reference item 21.

%fme $e:m£fcfy

Nadine Tremblay
Post Office Review Coordinator




UNITED STATES
’.;l POSTAL SERVICE

August 3, 2011

RE: Redfield NY
Docket# 1378983-13437
ltem 27

Page 1

Memo to the record. This is a place card for item 27 Petition and Postal Service response letter
(if appropriate). Petition received on May 16, 2011 with 36 signatures. Petition received on
June 6, 2011 with 112 signatures.

We, the citizens and customers of the Redfield Post Office hereby protest any change in the
present status of our post office.

it is our desire to retain our post office at its present status—a United States post office
operated by a postmaster (in our case an office in charge) and career postal employees.

District Manager,

We have many concems, among them the sanctity of the mail and the inconvenience your
proposal presents to us in delivering and sending mail, particularly accountable mail. We are
especially concerned over what effects your proposed action would have regarding the
purchase of postal money orders. We are also well aware of the documented abuses possible
through a contract mail station.

The postal Reorganization Act of 1970 calls for a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially
self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Redfield Post Office

W;J'me memﬁ'fgy

Nadine Tremblay
Post Office Review Coordinator
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Linited States Postal Service 5‘[[
Kedlicld, New York 13437 (D/ ( (

We, the eilizens and eustomers of the Redfield Post Oflice hereby protest any change in the present status of ous post office

1115 vur desire to retain cur post oftice at its present status—a United States post office operated by a postmaster {in our case an
offieer i charge) and career postal employees,
Mistiwt Manager

We have many concemns, smong them the sanctity of 1the mail and the inconvenience your proposal presents Lo s in delivering and
sendung maif. particululy acoountable mail, We are dspecially toncetned over what effect your proposed action waouhit have egurding

thie prurchiuse of postad money orders We are also well aware of the documented abuses possible through o contract nunt Station

The postad Keorganization Act of 197¢ calls for & mextmum degree of effective and regutar postal service to rural areas, communitics
and s} fenwns whets post ofiices are ao financialhy seli=susiaining.

We dn not fee! yvaur proposals mect these criteria,

Sirrcerely.
Customers of e Rediield Post Oftiee

[ Namc Mailing Address Date Signed
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Customer Service and Sales
Clanted States Postal Service
Ruedfield. New Yark 13437

We. the citizens and costomers of the Redfield Post Office hereby protest any change in the present status of our post office.

11 is ver desite 1o retain our post office af its present siatus-—-a United States post office opef:!ted by a posteraster (in owr case an
officer th chatge) and carcer postad employees.
District Manager

Wi duwve mrany coneerns. amenyg thens the sanctity of the il and the inconvenience your proposal presents to us i delivering amd
sending mail, partivulardy sccountable mail. We asc especially concerned over what effeet your proposed action wauld have regarding
the parchase of postal money orders. We are alse well aware of the documented abuses possibie throngh & contruct mail siatton

The postat Reorganizafion Act of 1976 calls for o maximum degreg of eftfective aind regular postal service 1o riral arcas communitics
and smatl fowns whete post oflices are nat financially self-sustaining

We do not foel vour proposals meet these criteria,

Sincerely,
Lusiomers of the Redficld Post Offiee

Name Mailing Address Date Signed
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Albany. New York 12288-9311

Voo g opzens snd cstomeees of the RedBold Post Ui beseby protest any change iy e prosend statas ol ong post nltice

Bt ot ddesaie Ta petan sy post ol3tec a8 its present senug o Trnied States post offiee operated by 4 postmasien Ln oun e
wiTies woeged mad carver postal eraplivees
Fashiact Nansoages

W B R o ETRS Al thes the sanctity of the matl and the moonvemence vour propuosal prosents Tooas e Jebvenng and
wembn maad purtrieuluds acoeantable mail We ane vsgieciabh oaerned sves what dfect venr proposed actron wotild tave seranbinge

she prsadre o postiad ety neders W are also well saare ol the deqipnented ahgses possahle Someh g contencd il ~tation
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District Manager ITEM NO. 27

10 Old Karner Road PAG -
Albany. New York 12288-9311 E ‘{

Vo the ubzens et vastomers o tse Bedbchd Post Otfce hereby prdest ans Change i the present status ol our post sty

It e it shosare to ettt one sl Fc Al b present shatus o inned Shtes post ofliee afsersted By pestmmsten fm oot casy an

M5 e charee ) wd carcet pestal emphovees

Pt Mamaga

Wr hdsy ity Lol mene them the sanctity of the mal and the meopsvemence your propesal presends o ss g delinenag and
wemding el pestiealaely seconatable mail We aze especiably congerned over what etfeet vour proposed actim woukd ki e seznding

the patchine of pestad mones orders We are slso well awaee of the documented abusies possibie itoupeh o contrat mal stabion

Fhe pewtat Reotpamnzation Sepaf 1970 calis fia s miasimsnt degree of effective and regubin postal servace i suel meas commnities
et st st whers post afices are ned Basncidiy sell-sustasning,

W e nint feel vour propasals meel e coteast

Sawerely
L ustoniers of the Redtweld Fost Giliee
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Mr. Edward Phelan

District Manager
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UNITED STATES
POSTAL SERVCE+

A Office.
Name: REDFIELD

Area: NORTHEAST

State:  NY Zip Code: 13437
“Tistict  ALBANY PFC

Congressional Disincd: . 23

County:  Oswego

EAS Grade: 11

Post Office: [vl Classified Station

Finance Number, 356965

[ Classified Branch ] cPo ]

This form is a place haldar for number 28, There was no Congressional inquiry.

Prepared by: Nadine Tremblay Date: 05/25(2011
Title: ALBANY PFC Post Office Review Coordinator

. , (518}
Tete No: (518} 452-4085 Fax No: 4B4-7429
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Section |

Section 1l

-

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

if suspended, what type of alfernate service customers are now receiving?

Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive,

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workloadfreduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrativefemanating office - office level, miles away, hours of service, number of Post
Office boxes available.

i the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal,

Preproposal activiies < questionnaires: number of favorable, unfavorable and no opinion
responses must equal the 1otal number of questionnaires returmed. List customer concems and
Postal Service responses.

Community meeting. Number of customers who atlenged, customer congerns. and Postal Service
responses.

Information on petitions and congressional inguiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concams and Postal Service responses.

Advantages and disadvantages of proposed alternale service.

Any other pertinent information concerning Postal Service needs.

Effect on the Communily

Brief background of area, community government, popuiation, efc.

Number of businesses, religious institutions, schools, Jocal govemshent offices, social
organizations, ete.

Was Post Office used as meeting place?

Was Post Office a sheller for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance lo senior citizens, persons with disabiiities, etc.?
What is the historical value of the office?

is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/O\Clother career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

A statement of annual savings includes a breakdown as follows:

Posimaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5%

Rentai costs, excluding utilities

Total annual costs

L.ess estimated cost of replacement service

Total annual savings

A one-time expense of § will befwas incurred for installation of CBUs and parcel lockers,
Is postmasier salary based on the minimum salary without COLA?

V Does postmaster salary reflect the current office evaluation?
Section V Other Factors
1// The Postal Service has identified no other factors for consideration (if appropriate).
;7 List other factors as appropriate.
i Other factors when replacement service is a CPO.
Section Vi Summary

The proposal must inciude 2 brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative faclors. In laking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section Vil Notices
Appropriate notice is made that this is a proposal and not a final determination. If 8 final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Chagklist Con'%d By: ,—/ .//

R . - #
Mg i amd, - S Ja5Tzey
Investigative Coordinator 7 Date !

E?.;ewed and Cegljfied By: - g/g’; / A0 | /

District PO Review Coordifator Date
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ﬁ UNITED STATES
POSTAL SERVICE«

0572572011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the REDFIELD Post Office
Dacket No. 1378983

This is to advise you that on 08/03/2011, | will post for public comment a proposal to close the REDFIELD Post Qffice in Oswego,
Congressional District No. 23

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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UNITED STATES
POSTAL SERVICE»

05/25/2011

QFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
REDFIELD Proposal
Docket No, 1378983 - 13437

Please post the enciosed proposal to ciose the REDFIELD Post Office in the lobby. The proposal must be posted in a prominent
place from 06/03/2011 through close of business on 08/04/20114. The posting must last al least 80 days and the first day does not

count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal, Also, post the “Invilation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additionat copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. Wnen a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Fresdom of Informiation Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

Al the expiration of the posting period, further instructions will be provided. if there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/03/2011 Date of Removat: 08/04/2011

UNITED STATES POSTAL SERVICE

INVITATION FGR COMMENTS ON THE PROPOSAL TO CLOSE
THE REDFIELD, NY POST OFFICE
AND EXTEND
SERVICE 8Y RURAL ROUTE SERVICE

To the customers of the Redfield Post Office!
The Postal Service is considering the close of the Redfield Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/03/2011 through 08/04/2011 you are invited to provide written comments. Comments will
ba most helpful if they offer spedific opinions and infarmation faverable or unifavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incomorated
into the official record, which will be made public if the proposal is finalized.

Caopies of the proposal and optional comment forms are available upen request at the Redfield Post Office. If you choose to use
the optional comment form and need additional space, please attach additiorial sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RE
ALBANY, NY 12288-9992

For more information, you may cali NADINE TREMBLAY at {518) 4562-4085 or write to the above address.

Thank you for your assistance,

) { i /
4k

{4
!;'!su,:fivk Z;

’

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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PROPOSAL TO CLOSE
THE REDFIELD, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378983 - 13437
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Redfield, NY Post Office and pravide delivery and retail services by rural route service
under the administrative responsibility of the Williamstown Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on February 26, 2004. Since the postmaster vacancy an cIC
has been installed to operate the office. Postmaster leve! and office service hours are determined by a workload analysis which

includes the number of deliveries and revenue.

The office is being studied for possible clasing or consolidation due to the following reasons This is a management iniliated study
to determing if regular and effective service can be provided through alternate channels.

The Redfield Post Office, an EAS-11 level, provides service from 08:30 to 12:30 and 14:30 to 16:30 Monday - Friday , 09:00 to
11:00 Saturday and tobby hours of 08:30 fo 12:30 and 14:30 - 16:30 on Monday - Friday and 09:00 to 41:00 on Saturday to 77 post
office box or general delivery customers and 173 delivery customers. Retall services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Maii, and Express Mail services;
and the acceplance and dispatch of all classes of mail.

The retail windaw averaged 14 transaction(s) accounting for 15 minuta(s) of retail workioad dafly. With minimal worklozd, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $28,476 { 74 revenug units} in FY 2008; $26,051 { 68 revenue undts) in FY 2008; and $23,930 ( 62 revenue units) in FY

2040. There were no permit mailer(s} or postage meter customear(s).

On May 16, 2011, representatives from the Postal Service were available at Redfield Post Office lobby (Open House style format)
arrive anytime to answer questions and provide information to customers. 24 customer(s) attended the meeting.

On May 06, 2011, 79 questionnaires were distributed to delivery customers of the Redfield Post Office. Questionnaires were also
available over the counter for retaif customers at the Redfield Post Office, 34 questionnaires were retumed,. Responses regarding
the proposed alternate service were as follows: 2 favorable, B unfavorable, and 26 expressed no opinion.

A petiion supporting the reteniion of the Redfield Post Office was received on May 16, 2011, with 36 signatures. If this proposal is
lmplemerited, delivery and retail services will be provided by the Williamstown Post Office, an EAS-16 leve! office. Window service
hotrs at the Williamstown Post Office are from 0830 to 11:30 and 13:00 to 16:30, Monday through Friday, and 09:30 t6 11:00 on
Saturday, There are 92 post office boxes available.

The following concems wete expressed on the returned questicnnaires, al the community meeting, from customer letters, on the
petifion, and from the congressional inquiry:

1.  Concem: Customer suggested closing all post offices one day a week,

‘Response: The Senale subcommities chairman introduced a bill that addresses the
financial issues confronting the Postat Sarvice. Among other provisions,
the proposal authorizes a transition to & 5-ay delivery schedule. At this

slage, it is still a bill.

2 Concem: Customers expressed cancern for those customers with disabilities who
’ : are not able 1o go to Williamstown Post Office to pick up their mail

Response: Customers are not required to travel to another post office to receive
maHl or oblain retali services. These services will be provided by the

carrier {6 a roadside mailbox located close io customers’ residences. In
hardship cases, delivery can be made o the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical nardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Williamstown postmaster.

. . Customers questioned the economic savings of the proposed
3. Concern: discantinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

4, Concern: Customers were concemed about a change of address
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Response:

5. Concem:

Response:

B. concern:

Response:

7. Concem:

Response:

8.  Concem:

Customers who retain their PO Box or currently have street delivery
WILL NOT be required fo change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required fo change their address, if a final determination is made: to
close or consolidate this office. 911 addresses are generally given by
the county’s 911 coordinator. The Postal Service does not establish 811
addresses. Any guestions concerning your 911 address should be
directed to the county's 911 coordinatar,

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carier,
Most transactions do not require meeting the carier at the mailbox,
Stamps by Mail and Money Order Application forms are available for
customer convenienca. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the apportunity to
purchase stamps, envelopes, and postai cards by using Form 3227-R,
Starnp Purchase Order {Rural}, available from the post office or the
camier, Commemorative stamps and stamp collecting products are also
available, The customes addresses the postage paid arder form
envelape, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves It in the mailbox for the carrier lo pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee, The carrier gives the customer a
receipt for the application, The money order is completed when the
carrier retums to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. if customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and laave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concemed about the mailboxes being damaged by
showplows

Please contact the administrative postmaster o determine the proper
mailbox location and installation method that would help alleviate this
concem. Placing the maitbox on @ long, swinging, horizontal pipe is one
methed oflen used to avoid damage by snowplows.

You were concerned about having to travel to another post office for
sernvice

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Mongy Order Application forms are available for
customer convenience.

Gustomer expressed a concern ahout package delivery and pickup
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10,

1.

12,

13,

14.

15.

16.

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concem:

Response:

Concermn:

Response:

Concemn:

Response:

Concern:

Response:

Concemn:

Rural camiers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will defiver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed concem that there is no parking al proposed
location and would have to park on state highway.

A site study was conducled, which indicated there is sufficient parking at
the propesed location.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewad on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct s study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers feit inclement weather and poor road conditions might
impede delivery

Both inclement weather and heavy mail volume can cause deviations
from the nommal delivery schedule, However, the camier is required to
provide a vehicle of adequate size, equipped with necessary equipment
{chains or snow tires, warming lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations. :

Customers said they would miss the special attention and assistance
provided by the personnel at the Redfield Post Office

Courteous and helpful service will be provided by personnel at the
Williamstown Past Office and from the carrier. Special assistance will be
provided as needed

Customers were concemed about having to travel to another post office
for service

Servicas provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carmier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slol large gnough to accormmiodate the customer's normal daily mail
volume. The Postal Service does nol apen mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed about obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of trevel, the carrier will
attempt delivery of accountable items and large parcels to the
customer’s residence. If the live over one-half mile away or is not home
when delivery is attempled, a notice will be lefi in the mailbox. Large
parcels will be left cutside the mailbox or at 2 designated location or a
notice wifl be left in the mailbox, Attempled delivery items will be taken
back to the Williamstown Post Office. Custorners may pick up the item
at the post office, request redelivery on another day or authorize
delivery to another party.

Customers were concemed about senior citizens
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Response:

Carrier service is beneficial to many senlor citizens and those who face
special challenges because the carrier can provide delivery and retail
services {o Customers do not have to make a special trip 1o the post
office for service, Special provisions are made for hardship cases or

special customer needs. To request an exception for hardship delivery,
customers may contact the Williamstown postmaster for more information.
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Some advantages of the proposal are:

1. The rural or contract delivery carier may provide retail services, alleviating the need to go te the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the fong run to stable postage rates and savings for
customers.

CEBUs can offer the security of individually Jacked mail compartments. Parcel lockers provide convenient
parce! delfivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

CECINE

Some disadvantages of the proposat are:

1. The loss of & retail outiet and a postmaster position in the community. Retafl services may be provided
by the rurai or contract delivery carrier.

2. Meeting the rural or cantract delivery carrier at the box to.fransact business, However, itis not
necessary to be present to conduct most Pastal Service transactions.

3. A change in the mailing address, The community name will continue to be used in the new address. A
carrier route address will be assigned. '

4. A change in your PO Box Fees may be 2 result of this proposal.

Taking all available information inte consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1L EFFECT ON COMMUNITY

Redtield is an unincorporated community located in Oswego County. The community is administered politically by Town
Supervisor. Police protection is provided by the Oswego County Sheriffs. Fire protection is provided by the Redfield Fire
Del?kann?ent.l ghe cemmunity is comprised of retirees, setf-employed,, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redfigld Post Office will be available at the Williamstown Post Office, Government forms
narmally provided by the Post Office will also be available at the Williamstown Post Office or by contacting your local govermment

agency.

The following nonpostal concems were expressed on the retumed questionnaires, at the community meeting, on the petition, and
on the congressional inguiry:

1. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name, The Postal Service is
helping to preserve community identity by continuing the use of
the Redfield Post Office name ang ZIP Code in addresses and
in the Nationa! Five-Digit ZIP Gode and Post Office Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this propasal will not
adversely affect the community.
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11 EFFECT ON EMPLOYEES

The postmaster retired on February 26, 2004. The noncareer postmaster refief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

V. ECONOMIC SAVINGS
The Posta! Service estimates an annual savings of $ 40,337 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Eringe Benefits @ 33.5% 11,111
Annuat Lease Costs 132031
Total Annual Costs $ 49,310
Less Annual Cost of Replacement Service -$8973
Total Annual Savings _$40,337

V. OTHER FACTORS

The Postal Service has identified no other factors for considerafion.

Vi. SUMMARY

The Pastal Service Is propasing to close the Redfield, NY Post Office and provide detivery and retail sarvices by rural route service
under the administrative responsibility of the Williamstown Post Office, [ocated eight miles away.

The postmaster retired on February 26, 2004. If the office has a noncareer PMR(s}, they may be separated from the Postat
Service; however, attempts will be Tnade to reassign the employee(s) to a nearby cility. No other employee{s) will be adversely
affecled. Post ofice workload has deciined. Effeciive and regular service will continue to be provided by rural route service,

The Redfield Post Office provided delivery and retail service to 77 PO Box or general delivery customers and 173 delivery route
customers. The daily retail window transactions averaged 14. There are no parmit mailers or postage meter customers,

There will no Jonger be a retall outlet in the community. However, defivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $40.337 annually. A disadvantage to some may be in meeting the rural or contract delivery cariier to transact business,
However, it is not necessary lo be present to conduct most Postal Service transactions with a rural or contract delivéry carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvarntages and this proposal is warranted.

V. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Redfield Post Ofiice and Williamstown Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory

Commission. Any such appeal must be received by the commission within 30 days of the posling of the final detenmination.

A

, A
o dhende

':f"éc";"’f vl ;
06/03/2011

BRIAN SHEPARDSON Date
Manager. Post Qffice Operations
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the REDFIELD
Post Office. .

i Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

a

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/04/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

2

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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A QOffice
Name: REDFIELD. State:  NY Zip Code: 13437
Aresn: NORTHEAST Disirict:  ALBANY PFC
Congressional District: 23 County: (Jswego
EAS Grade: 11 Finance Number: 356965
Post Office: IZ] Classified Station D Classified Branch D CPO D

This form Is a place holder for number 36. The round dated copies of the proposat have been received.

Prepared by: Nadine Tremblay Date: 08/05120n1
Titte: ALBANY PFC Post Office Raview Coordinator o
Tele No: {518) 4524085 Fax No: (518}

464-7429
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE REOFIELD, NY POST OFFICE i
AND EXTEND _ S Iy
SERVICE BY RURAL ROUTE SERVICE - L

To the customers of the Redfield Post Office:
The Postal Service is considering the close of the Redfiéld Post Office for reasons stafed in the accompanying proposal.

During the 60-day posting pericd from 08/03/2011 through 08/04/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the propesal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Redfield Post Office. If you choose o use
the optional comment form and neéd additional space, please attach additional sheets of paper.

Please retum the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write lo the abave address.

Thank you for your assistance.

4 v
O y/ ((.», }
/ f"“r’;f“ i‘l !’.4 4:‘-!" vt a;’ £ L'
BRIAN SHEPARDSON
30 KARNER RD

ALBANY, NY 12288-9992
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UNITED STATES POSTAL SERVICE NI

Lo R INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
o THE REDFIELD, NY POST OFFICE

DX e AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Redfield Post Office:
The Postal Service is considering the close of the Redfield Post Office for reasons stated in the accompanying proposal.

During the 60-day posting periad from 06/03/2011 through 08/0472011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potentiaf effect of the
proposed change on postal services anid on the community. Your comments will be carefully consldered and will be incorporated
into the official record, which will be made public if the proposal is finalized,

Copies of the proposal and opticnal comment fosms are available upon request at the Redfield Post Office. If you choose o use
the optional comment form and need additional space, please attach additional sheets of paper.

Piease refumn the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9982

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.
Thank you for your assistance,

A4
!

/ i:i‘f{- Al "'df"!"”(";(%ﬁ%

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-5992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/2212011

Postal Customers of the Redfield Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Redfield Post Office, which was posted 06/03/2011 through 08/04/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Redfield Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Cormmission in Washington, DC.

Sincerely,

, PR
,‘L‘]  J i - f,

/I/Zuf/u ({ ';‘;;L,,‘

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-5992
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Pastal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ) D . [ [
b. Mailing Letlers D U{ D ) D
c.  Mailing Parcels D . D ‘D/ D
d. Pick up Post Office box mail Iﬂ/ [ 1 [
e. Pick up general delivery mail [E/ l:i F_i' L_J
f.  Buying money orders D D D @/
9. Obtaining special services, including Certified Mail, Registered Ma, Insured '
Mail, Delivery Gonfirmation, or Sighature Confirmation [] D @/ D
h. Sending Express Mail D ' ,:f FZ m
i, Buying stamp-collecting material D ]:E D fE/
Other Postal Services .
a. Entering permit mailings [ yes [¢ NG
b, Resetting/using postage meler . D YES @/NO
Nonpostai Services s
Picking up government forms T
a {such as tax forms) EZ{YES D N?
b. Using for school bus stop ] vEs EZ{/NO
. Assisting senior citizens, persons with disabilities, etc. ives [ANO )
If yes, please explain:
g4.  Using public buffetin board IQ/YES [no
e. Other ] ves [B/NO

if yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or fram work, or shapping, or for personal needs?
Tivyes LA wno

If yes, please explain’
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if you have carrier delivery, there will be no change to your delivery service ~— proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare o

current sarvige?

] Better [] Justas Good [Z] No Opinicn 77 worse

If yes, please axpiain:

Far which of the following do you leave your community? (Check alt that apply.} Where do you go to abtain these

servicgs? . ) )

ﬂj Shopping Pu'\--(z@@é, L G/ ijugng»M{f;«bb‘?\
7]  Personal needs "

[E/ ! Banking ’LB ()Q (L}'Zi';

[]  Employment

[}  Social needs

5. Do you currently-use local businesses in the community?

f— Yes

if yes, wauld you

[ Yes @/No

R/

Ad

_No 7
ntfmﬁm use them if the Post OHice is discontinued?

) TN 1 y .
Address: p (;’ GC‘}‘/ )——D- /56" C«/ 7//(‘,/(%/ /L:;(/ / j 7( ’3 7

Telephone: 3 /5 - \: - /(’1 ‘;‘:, ) 3 :7é

Date: J“:‘ /4}-7//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 1o
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Plaase sheck the appropriate box to indicate whether you use the REDFIELD Post Office for each af the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D Ej E:i
b. Mailing Letters ] [€ 0
¢c. Mailing Parcels @] [€] O [
d.  Pick up Post Office box mail (% (%] O O
2. Pick up general delivery mail @ [:] D D
f.  Buyirig money orders r_-l D @ D
g. Obtaining special services, including Cerified Mail, Registered Mall, Insured
Mait, Delivery Confirmation, of Signature Confirmation D D m D
h. Sending Express Mail G D @ D
. Buying stamp-collecting material f_—_i i:[ D D
Other Postal Services
a.  Entering permit mailings Jvyes []wno
b. Resetting/using postage meter ’:i YES [:j NO
Nonpostal Services
Picking up govermment forms
a (such as tax forms} @ YES [-—J NO
b.  Using for school bus step [ Jvyes []no
¢. Assisting senior citizens, persans with disabilities, elc, D YES D NO i
If yes, please explain:
d.  Using public bulletin board [®yes [ w~o
e. Other . {1 ves ] ne

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
' Flves [@ no

if yes, please explain;
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If you have earrier delivery, there will be no change to your delivery service — procaed fo duestion 4. If you currently
3. receive Post Office box service ar general delivery service, complete this section. How will the propased service compare lo
current service?

[ ] Better (] Justas Good ] No Opinion [} worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go fo obtain these

4. services?
D Shopping
[J  Personal needs
[J Barking
[@]  Employment
] Social needs
5. Do you currendly use local businesses in the community?

rﬁ Yes [ | No

if yes, would you continue to use them if the Post Office is discontinued?

7] Yes[®] mo
Name: /—]ouam) uaécuck »
o 6 Bro BU_ 3] G gy RedbdO MY 13037
roephone: 1%+ HG - TY0
e 26 |l

Please add any additional cormnments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box o indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Dally Weekdy Monthly Never
a. Buying Stamps D D & D
b.  Mailing Letters J 4 i
¢. Mailing Parcels D D D m
d.  Pick up Post Office box mail [ X O O
e.  Pick up general delivery mail D D r_—.l E—
£ Buying money orders . _’__l D @ .i__l
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D I—_-] D D
h, Sending Express Mai . [-_] D D m
i.  Buying stamp-collecting material ) D F_'I D [_,2(
Other Postal Services
a. Entering pamit maitings I__]— YES fZ/NO
b. Reselttingfusing postage meter [____E YES Q’No
Nonpostal Services
Picking up government forms
a {such as tax forms) IZ,YES r-j NO
b.  Using for school bus stop r_[_ YES Ej" NO
c.  Assisting senior citizens, persons with disabilities, ete. [:E YES g’NO i
if yes, please explain:
d.  Using putiic bulletin board’ 7] ves PTro
e. Other Gyes [wno

if yes, please explain:

2. Do you pass another Past Office during business hours while traveling te or from work, or shopping, or for personal needs?
Mves [Ano

if yes, please explain
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. IF you currently

3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

[ setter [] Justas Good [} No Opinion JS{' Worse

3 N
Vb Seotve Maks codcling oy
4 For Whigh of the folloﬂmg do you Eeave your frimunity? {Check aff tha :apply)Where do ydt go to obtain these 2 N
* services? ezt e Jral ,9,’/{44 ‘

{4~ Shopping
[ Personal needs
[~ Banking
FT~  Employment

{1 Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes D No

Name: (../7 4,(427@% WW .

ssess ] Sohgut Ko D g o SE Md Lol g 23535
Telephene: %/ 5" j "7?," 7 7f/ 2
Date: &__‘)’ ",Z 2 "“//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriste box 1o indicate whether you use the REDFIELD Post Office for each of the fallowing:

fostal Services

a.

b.

h.

i

a.

b,

a.

b,

Daily Weekly Monthly Never

Buying Stanmps ﬁ !:J !}Z/ {—2
Mailing Letters [l 14 R
Mailing Parcels D L—J EZ D
Pick up Post Office box mail 7 . I 1 S
ST LLugla

Pick up general delivery mail I:] B 1___{- EZ
Buying monegy orders D D D g
Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, of Signature Confirmaticn D D D E
Sending Express Mail D D D IZ/
Buying stamp-celiecting material D D 1 &Z

Other Postat Services
Entering permit mailings [Jyes [“wno
Resetling/using postage meter D YES F_/]—' NG

Nonpostal Services
Picking up government forms
{such as tax forms) D YES B/NO
Using for school bus stop 1ves [efNo
Assisling senior citizens, persons with disabilities, ete. ] YES rj' NO i
i yes, please explain:
Using public bultetin board M yes A wno
Other [Jyes [pdwno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

] ves

'no
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If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you cumrently
3. receive Post Office box service or general delivery sevice, compiete thie seclion. How will the proposad service compare to
current service?

[} Bewer {3 Justas Good (] No Opinion f§ worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? -

4
{3/ Personal needs

fof  Banking s p
]  Employment

[  Sotial needs S, >y, 7P

Shopping

a4

5. Do you cumrently use local businesses in the community?

Yes r:j No

If yes, would you continue to use them if the Post Office is discontinued?

fﬁ/‘(es [:l Ne

)
Name: { o 4 J /

address: 74~ /%LMM 7 /é'/.’ (332

Telephone. J/f ~ \5-97 - 7/&?

e /122011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complefe this questionnaire.
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Serator Chaeles 1. Schumer . ‘\,\_m ~ C'.*:: : Cgcfv\é;) Oy N
322 HE : Building N T
g RN s KT R TN AU TN Y
Washington, DU26310 R %\"\“i‘ ) ? (:?\i:‘
‘:MD h IR ‘&
\&\O-..« N \\) L S (}.\C:.\Q\a\

Dear § %c‘\\‘\\:umw\(\k- \ AR \'E}(c}’”"'b B
car Senalor-Schwmer: - ' {
Pt - C—:\“\LQ CiaMA (N S

The U.S. Postal Service has served notice to the customers of the Redfield Post Office of
a proposal to close the post office. Tt is doing so under provisions of the Postal
Reorganization Act of 1970 and federal law over our ohjections.

Under provisions of the act, The Postal Service is obligated to provide a maximum
degree of effective and repular postal service lo rural areas, communities and small towns
where post offices are aot self-sustaining. The Postal Service's proposed action will not
cerve the best iterests of our postal customers.

The Postal Service is proposing the Redfield Post Office be closed and that our mail will
be delivered vut of tie Williamstown Post Office. Customers with post offiee boses will
v fonget have @ Redfield address rather a Willlamstown address, Rural customers will
cetain the Redlietd address. Front the Rediield Post Office 1o the Williamstown Post
Ottiee, door 1o door, is eight miles. Many customers travel as many as eight mitles to the
Redfield Post Ofhee, making the trip o Willlamstown sixteen miles. one way. With the
price ul s this wouid becom a hardship. Redfield is noted for ivs hard winters and
ravel o Willimmstown could be hazardous. Also. any man of the eldery would be
anable 1o keep their maiihoxes shoveled. and thercfore not receive their mail.

Mans customers of the Redfield Post Office are clderly and there are quite # few that are
aise handicapped. The Williamsiown Post Office is located on County Route 130 which
i~ highly traveled amd there is 1o bandicapped parking. actually there is o parking at all
Une must park vn County Route T3

We appreciate vour consideration of our pasition and would appreciate any support you
catt e us inour {ight W retain our post office in the same status. as iF nos exists.

Fhank vou.

Sincerely,
®3 {\_a«;w-&".i\_x \\}j\)\&'\i}“\
N\
' (k A (:"“-m.
’".\3 QN&)\ .b%_w\,cm
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Posta! Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the lollowing:

Postal Services Dally Weekly Monthly Never
"a. Buying Stamps D D I D l
b, Mailing Letters f:l l:l E I:J
c.  Mailing Parcels D D r.j g.l
d.  Pick up Post Office box mail ] X I3
— PPy g
e. Pick up general delivery mail Lad A‘Yr( Lo é_m 4— L_f D f_:J I3
f. Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mall, Insured £
Mail, Delivery Confirmation, or Signature Confirmation [ [] [ [ 7
h. Sending Express Mail r_i— D |:| B
i.  Buying stamp-collecting material D [:] m f:[ .{j/ o5l
Other Postal Services
a. Entering permit mailings -7 [Tves {_inNO
¥
b. Ressting/using postage meter -7 l:] YES ]:j NO
H
Nonpostal Services
Picking up govermment forms 4
a. {such as tax forms) D YES Q NO
b. Using for school bus stop D YES m NO
e Assisting senior citizens, persons with disavilities, etc. [} YES E{ NG

If yes, please explain:

d.  Using public bulletin boarg [ ves @ NO

e. Other Gyes ¥ no

If yes, please explain:

2, Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
ves ¥ no

It yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carmier delivery, there will be no change to your delivery service — praceed to question 4. if you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ setter [ Justas Good ] No Opinion ] Worse

3

I yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. sevices?
O swwne o JTona
] Personal needs o A a’ % o3
[] Banking {‘ j
_ &, Lt
Employment b >
1 i 7 5 s £
Social need 7
M acial needs 4 4 ¢ rteea
5, Do you currently use local businesses in the community?

EI ves|_| No

if yes, would you continue fo use them if the Post Office is discontinued?
]g\\’es ] o d%j -(:£¢a ,a:g‘—g O/‘Zéfb(_ .
wame. o ol MEKG e e _
Address: RL32 570 ane? @/‘-Ozrg ’ i@(f
Telephona: j{j':' 5 ;? "735—é

of o/ Moot . Mﬁ&.&(&jja M;ﬁ?ﬁi@f!

Date:

Please add any additional comments on a separate plece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire. .
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UNITED STATES
POSTAL SERVICE o ‘

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D B r I:]
b. Mailing Letters Q/ D El I:]
c. Mailing Parcels J @/ [
d.  Pick up Post Office box mail IE/ : S D D
e. Pick up general delivery mail D r_:f B
f.  Buying money orders O [ vi [
g. Obtlaining special services, including Cenifisd Mail, Registered Mail, Insured [j/

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D Iﬁ/ D D
i.  Buying stamp-collecting material D !_—J D l'Z(
Other Postal Services
a. Entering permit mailings D YES IE E NO
b. Resetling/using postage mater D YES I'ZNO
Nonpostal Services

Picking up government forms ; !( ’
a. {such as tax forms) D YES l_ NO
b,  Using for school bus stop []ves [ no
c.  Assisting senior citizens, persons with disabilities, etc. ‘E/YES D NO

if yes, please explain:
d. Using public builetin board ]E/YES [ no
e. Other Jyes [JwNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ Tves [fnNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

i) you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good "] Neo Opinion I%Worse

If yes, plaase explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to oblain these
services?

woid el Yo nacl] 0 Aot Prave
m perghainests (L in G L svma [ i eapd A0 oL

afhing Mww R Me//é& < prdteread
[] /E\P"’Vme"‘ \}Ww%\ oy ruu,U/ I el ,&imu,{éfﬁj

[ Socialneeds

o

5, Do you currgntly use local businesses in the cornmunity?
IZ:es ] No

H yes, would you continue to use them if the Post Office is discontinued?

[ ves[Wf No

ame 'ﬁ;w} /e RDoM / Db# @&’055/4 p05 Tna)
Address: 7)0 5[&/ AY 47(00 &"'/‘22(‘ / 7 %&é{ /ﬁH
Telephane: é/ SA / S qq % (7!’9—‘/

e INeeey N, So/f

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REDFIELD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effccnveness of your postal services.

L z‘tu,.‘.uc‘ 2L Jl Al L m}“ML-LhQ el RANIVEYS ey
\§C }m\“{ RIS \u!@‘e_gqc e (N ALY - ey

§

;e 2 i) i Loy C \_w-.:{,/‘kt (,Q“,};},.*L_
o S e { ¢ CLLLL AV .)\ £ %(. )Z.% ,,}
\”MLD%{}}& ) )J J(Om L Ju fﬂL -

CLugit feny ’1*’5
2. l;ffect on Your Community. Please describe any favorable or unf'avorablc effects that
you believe the proposal would have on your community, é {*“LL L}g}..& .
L ’&L\”\,i AR EC Ll (u}k@ (R !_ﬂj\cfm\l, O p LLG.
ELC \L\ (\\ k& LA \\i@_t‘ 0.2 Q4 b\U” ; Z,L!ﬁ‘
e il b sea umad s (o m} ';..,J?" ALC
Uﬁ\u(iauvz t\ism‘zt AN Ju/
&) Cr) AP 0 &
-

er Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to.adopt fhe proposal.

%
}LL_ r:‘imwi waren T 1e g )&\Jﬁ I \iju;l(ﬁ

(L\{Na L(r “ﬁj%é(‘j\ikth,ﬁw{_ L;\pLQ“i/{)
z»z@g,i“g)ﬁ}i@b AL }vuta L

| Cufas
X“Jf }\’J*‘*)u’%uc N ,i(tLLO\ ﬂgvi d7,
N AN ¢
H)aaum. ) ,«rjt{,glﬂ{_ﬁ’yu f{huwmc,:wﬂ/fj” )

Narh&of Postal Customer

937G L nlo. Cae 124

Mailing Addyess Ny - /," \ /f '
STl . 14937 Sa/y

Sag%ture of Postal Customer

City, State/fsmd ZIP Code’ J Date 7
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Date of Posting: DBID32011 Date of Removal, 08/04/2611

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE REDFIELD, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the cusiomers of the Redfield Post Office .

The Postal Service 15 considering the close of the Redfield Post Office for reasons siated in the accompanying proposal

$uring the B0-day posting period from 06/03/201 1 thraugh 08/042011 yoy are nvited to provide wiitten commeniz. Comments will
pe most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the

proposed change on posial services and on the commurity. Your comments will be carefully considered and will be incorporated
il the afficial record. which will be made public if the proposal i$ finalized

Comes of the proposal and optronal comment ferms are available upen request at the Redfield Post Office. If you choose ta use
thie oplional comment fanm and need addilional space, please altach addtigral sheets of paper.

Please raturn the comment form {0

NADINE TREMBLAY
30 KARNER RD
ALBANY NY 12288-9892

Eor more information, yau may call NADINE TREMBLAY a1 {518} 452-4085 or write to the above address.

‘Thark you for your assistance.

A A
BRIAN SHEPARDSON
30 KARNER RD ' ) t i’
ALBANY NY 12288.9992 C e ) PR B
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REDFIELD
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the re ulanty or effecnveness of your ogtal servnces

| B et e, e o
\’ML\C Cen and \&u \(9 N e m(

A OCA CHOIMNP ’nc\wa,gj CVTLE Vs, et

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commu

e e e E TS O AN
;D”D\\f” \Y\\ NS NV TOOTT L] Serme P00 A« )
Lu, \"\C\r\b\\mwoc_(:\ WEC TNLE \¥ LGN SN “c -
oL QO _-—’g' L O0F oF A\ QLDY\ FIOUESL .
ECE V(@ TKK m\ O OFCHICC NS e
\\C\e W ﬂ\( ACURNY (s WDV Peita€.n

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

PAECEC 1ROy - HS rofxde).

7
/ (My;&% {f? d"'{}fg—’f klg‘Q_/

Kennetin K CxeenNe

Name of Postal Customer Signature of Postal Customer
PLReA W
Mailing Address
eAbie ld (NW ABUBT -TIUS __wpladn
City, State, and ZIP Code Date
USA M" Ktnnuh Creene {

cdhdd NY 13437 |
|
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the REDFIELD
Post Oftice.

Effect on. Your Postal Services. Describe any favorable or unfavorable effects you
belicve the proposal would have on the regularity or eflectiveness of your postal services

Lg\ s @V‘;'l_— ’1!3 O/Z& ZL// Aj 7’% f«rsur,}

Tobd o TP é”v/é—7 W«L“O o "J/{ ey

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

. A ﬁ?xz!wf
g/(’) A 'a-/d&?/um/f’{é . AL -df‘w-z// i 47;{

A
. P W
CA, ook offiee wetl fo st G
t-u_/ 1 ot q/é(j/zz/f«*?i”' .//‘*“L* .

Other Comments, Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

A 5 . '
&'/f(, Gt Qo /5{.—41, / /{al,jm?/

ML 1B akCn e % ) Dok, sh
Namie of Postal Customer

S/lg.n..uuu of Pstal Customer
0.0 ooy /3

Mailing Address
’/4 WAy /4 "’/ 2+ 37 Q;J e | ° 2o ¢

Difie

City. S$fate, and ZIP Code
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REDFIELD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
s 2 i . - . { - tl
LU \_Ui L\. \"\&\J ¢ f,“& ‘,9\ i:) vy, \_Q \"Oun_&_ "("V .rg J('U I/HC{ L'(
S 1 < - - \(' > .
g \ Jwber L e I on ! b2y f_ﬁ(— o€ ek

L
.

+4116 \ovnvar Gl pyey dhe W oI

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commur‘lzy-
foog oo Aud imere fuel wasted
3.

Other Comments, Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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(760 Chor 2uce ¥ |
Mailing Address ) /
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City, State, and ZIP Code
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Optional Comment Form

Following arc comments I wish to make concerning the proposed discontinuance of the REDFIELD
Post Office.

| Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

\_,Q—Cuu /;/,«'L&.Z/ )79 oudd C.éhw ‘/&m\f (e d s f, gt
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AT ey &Q%/ ol 7T A
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

LDoocsiar ;Z’z?&ft— /{JJ/«L? sl /&Zm/‘ 47%“";4%
oty qdien on Ha Miral JAET P inse.
i dne) Rordiln) diiin 00! I rons S5 S
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VY L/,é‘“—fj FFIXTP L N, : Vﬁlﬂ /f{'d?é 2 Ll PP
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Yt £ ’ ‘
3. Other Co%ueﬁftg./'lfleasggovide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Clen 'L_/[&;ﬁ/&/ /ﬁ-ﬁj '%25:{ @M L if it es AL .
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Name of Postal Customer Signature of Postal Customer :

7 Schort Lo T0.Bao (¥

Mailing Address

Kt dLeih p6y o2 53 b5/

Date

City, Staté, and ZIP Code 7
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the REDFIELD
Post Office.

i Effect on Your Postal Services. Describe any Favorable or unfavorable effects you
believe the pmpowk would ha\'c on the regularity or effectiveness of your posml Serv 1cc§ .
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2. Lffect on Your Community. Please describe any hvordbic or dniavorable ¢ffeciofthal

you believe the praposal would have on vour community. . . L4y
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Other Comments. Please provide any other views or information that you believe the
Pustal Service should consider in deciding whether 10 adopt the proposal,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REDFIELD
Post Otfice.

I Effect on Your Postal Services. Describe any favorable or unfavorable effocts you
belicve the propasal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable elTeets thai
vou believe the proposal would have on your community. _ / .
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Other Comments. Please provide any other views or information that your believe the
Postal Service should consider in deciding whether to adopt the praposal.
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Name of Postat Customer
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Maijling Address
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REDFIELD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,
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UNITED STATES
B pOsTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDFIELD Post Office for each of the toliowing

Postal Services - Daily Weekly Monthly Never
i [EN - '5 ’ K i
5 Mailing Leners l}{]_ I 1 0
¢ Maibng Parcels E} & f—“—i rj
d. Pick up Post Office box mait f—:' |r:_l ;r:_-i r:"'
£ Pitk up general delvery mal D sr,: r: ;l";
i i 3 - [ T
f Buymng money orders I i - i
g Oblaining special services, including Certified Mail, Reygstered Mail. Insired o i”j it [
Mad, Dalivery Confirmation. or Sigrature Confirmalion - fom - ot
h Sending Express Mail '“] [”i f.3 3{3
‘. Buyny stamp-collecting matzna) ;___} ’tJ g, ?’55!

Other Postal Services

a  Entering permat maibngs

b Resetingfusing poslage meter

Nonpostal Services
Picking up gavernment forms

2 {such as tax forms) LA YES [ ¥NO
LA
o Using for school bus stop i1 ves NG
& Assisling senipr cilizens perschs with disabilblizg eic. fw YES “J NG
Il yes ploase explam
d  Using public bulletin board f‘_’jp\'es 1 NO
¢ Other [[Jves [Jne

If yes, please explan

ad

Do you pass another Post Ofiice durng business hours while {raveling to or from work or shopping. or for personal needs?

[Jves Riwo

ifyes please sxplain
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UNITED STATES
Bl FOSTAL SERVICE.

if you have carrier delivery, there will be no change to your delivery service — proceed o question 4 If you currentiy

3. recewe Post Office box service or general detvery servige, complele this section Howe will the projused 3ervice conpa. s .o
current service?

i Helss vy B s e f MG L ﬂ‘u‘wr,.--‘

tyes. pease oxplan J> fove 10 Noawed v o q’q-‘//vﬁ,);,ﬂ.'h.us ma-%'rg g

4 For which of the following do you leave your community? (Check all that apply ) Where do you go to oblain these
senvices?

@ Shapping

i‘}“@ Personal needs

¥

}’d Banking

71 Empleyment

[j ' Socal needs

5 Do you cuntently use local businesses in the commurnity?

@ Yes {:_i Ne

Ifyes, would you comtmue te use them 1f the Post Office 18 disconhnuag?

@ Yes ;':} No
ne Teey Anchons S Hik fraes Beflge
Address l76 Wa’ }lt,{‘ Lur;f @j QQJ\(}‘E—/Q/N-)/ } ?%; 7

Telephone ;l S-. 5_9’9 7)76 2
Date SB"' I é N l-[

Please add any addilional comments on a separate pigce of paper and atlach il to this form . Thank you for taking the time to
compleie this quesfionnaira.
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Optional Comment Form

Podonvime wre coimments T wish to muhe uvnunm«' the proposed discoennmuance of the REDEFHD
Pont ooy

PAfectun Y our Poxtal Sevvices, Dreacribe amy Livorable o antis orabie oficets von

hotivae the propesad wanld bave on the regulante or effectis eness o v Posdal sers ey

Problems: |. People working day hours will never see their carrier. 2. After getting my mail the
same day | will have to drive 15 mile one way in a snowstorm to drop mail at night for an early
delivery the next morning. Unacceptable. 3. The carrier will have to keep a tight schedule with
no less that a 20-minute window at each stop so the receiver can count on her being there fo meet
with her. 4. Doing business with the carrier in a snowstorm is unacceptable especially for seniors
who happen to be the bulk of our population. 5. Buying stamps by mail means that I have to wait
for them if 1 run out. | may have an immediate need that won’t be fulfilled. 6. Some seniors need
help filling out paperwork, They retied on the postmaster to help them. This will be missing.
FATeet on Your Community. Please dosctibe any Bvorubic of undas orable etfects ti

vors ooy the proposalwonkd bave oo your conmnnily

Falks who live on the north side of town will have a 20-mile drive to use the post office in
Williamstown, This is hazardous in the winter especially for seniors.

Other Comments. Please provide any other sies s or imnforaation that o helee s

Postal Servive shoubd consrder o deciding whether 1o adopt the propuaal

| have a concern that the additionat worklead on the carrier (boxes, etc.) will have an affect on the
quality and accuracy of the service. Have you considered sub-contracting or selling the branch.
That way you would cut carrier cost also,

Fd Laksosle: o o, 4/

I * 5
N of Postal Customer St ul Post: |1 ¢ lanet

SLE7 Co 00 ST

Vit Aohlies

ﬂ/:/xér;/é /UV 2457 7/5//5?&//
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UNITEDSTATES
’? POSTAL SERVICE

June 21, 2011

Memo to the Record
Redfield Post Office
Docket: 1378983 - 13437

Page:z

Received a phone call from Martha Harvey on 06/20/2011 at 8:17 am at (315) 599-
8829. She is a former Postmaster of Redfield. Returned call on 06/20 at 3:36 pm;
phone was busy. Returned cail again on 06/21 at 8:54 AM.

She had the following concerns; followed by USPS response:

Reviewed meeting results/proposal which states there are no permit mailers. There
is one permit mailer; High Braes Refuge. That information will be updated in the
docket and added as a memo to the record.

The Roster has 24 signatures. Ms. Harvey was in the lobby from 10:00 to 11:20 and
stated that there were 31 in attendance; that 8 came in at the end. She doesn’t think
they were asked to sign the roster. The meeting was open house style format, were
customers can voice their concerns as they come in to pick up their mail. If several
customers are all talking at the same time; we try to be engaged by actively listening
and answering questions. Some customers to not choose fo sign the docket, and we’
can not make them. Some customers may come in, get their mail and leave. We do
not dispute is more customers came in than chose to sign the roster. As of this date,
no customer has come forward to say they were not counted and wish to be

included in that count.

Ms. Harvey questioned the number of signatures on petitions received.

Any petitions received timely will be included in the docket. Anything received after
the docket is mailed out will be added as additional information once the docket is
removed from posting.

Customer feels that mileage listed from office to office is misstated. Mileage for
customers may be more or less than the stated mileage, which is drive time from
office to office.

Customer questioned if we would provide route extensions for street delivery.
Within our guidelines, yes. The Postmaster will determine the placement location of
the mailboxes.
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Customer questioned that there were 92 PO Boxes available in Williamstown, when
she believed to have first hand knowledge that there was a waiting list. Facilities
Database indicates there are ample boxes available and no watting list.

Customer concerned there was no room in Willlamstown for additional box
customers. A site visit is conducted as part of the study. It has been determined
that there is ample room. In some cases, we instali swivel units in PO lobbies rather
than utilize wall space.

Customer felt that the statement of 24 hour access for street delivery was
misleading. Post Office lohbies have set hours of access to PO Boxes. if a
customer has street delivery, they can access their mailbox 24 hours a day. This
may be beneficial to customers that work later than fobby hours.

Customer felt that closing the PO would be as disastrous as losing the school; that
new families in the area feel the PO is just as important and closing will impact
growth in the community. The household growth data indicates that growth in the
community has been negative even with an active Post Office.

Customer concerned that the docket indicated there were no businesses or
organizations when there are at least 14 businesses and 5 organizations. We will
follow up with the OIC to obtain this information and add it as a memo to the record,
as well as update the appropriate associated forms in the docket.

Customer pays for a PO Box. Her carrier passes her house daily. If she chooses to
keep PO Box, then she would travel 26 miles round trip. Customers do not need to
travel if they choose street delivery.

Nadine Tremblay
Post Office Review Coordinator
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June 15, 2011
Memo to the record: The attached news snippet referring to the possible consolidation of the

Redfield Post Office was published in the Queen Central News; Camden, NY 13316 dated
5/16/2011 was received and added to the official record.

Jaﬂé‘ Mﬁanj

Jane Wolfgang
AfOptimization Coordinator
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Judy Tompkins - 599-8833

REDFIELD - Now that camping
seasan is upon us, why is it that
bne careless match can start a for-
esl fire, but it takes a whole box to
start a campfire ? Also, you have to
watech out for those little deer ticks.
Not very nice and | have already
heard ofthree people thathave had
thern and were fortunate 1o getthem
rermoved without incident.

Birthday wishes go oul on May
25th to Adrian McNiit, May 26-Joe
Bush, Elizabeth Hall and Sarah
Bianco, May 27-Lawrence Herse,
May 28-Michaela Kastler, Chelsey
Duncan and Jason Miller, May
29-Adam Tucker, Joshua Schicik,
Samantha Luberto and Old Hickory-
Neit Duell wili celebrate his 92nd
birthday and still very involvad in
stocking streams and so many
other activities involved in the fish
and game clubs, May 31-Jenna
Montieth, Martha Harvey, Nagmi
Glenister and Jeff Tompkins.
Celebrating an anniversary on

May 26th are Gerry and Helen'

Stell, Jeffand Kathy Tompkins, May
28-Steve and Leita Willson and Tim
and Pam Van Dusen. Enjoy your
special day with someone special.

The Redfietd Snowmobile As-
soctalion held its annuai spring
trail clean up on Saturday. Aprl
30th. Approximately 30 association
members picked uptrashand signs
from the snowmobile trait systermn
maintained by the club. This is
an effort to say 'thank you' to the
many private property owners that
aflew the trail system to be on their

property. | imagine that they were
able to get this done beforethe black
flies were too bad. They do seem
awfully hungry this spring.

Tirn and Katie Randall visited at
the home of their parents, Jim and
Jackie Randall, Saturday and on
Sunday Jim and Jackie visited at
the home of their daughter, Deblie,
and Bruce Weidman and family, (i
made for a very nice Mother's Day
weekend.

On May 10th John Stedrman., for-
merly of Redfield and now Fairfax,
Va., recently had surgery on his
back, on his birthday, He is doing a
slow and steady recovery and f am
sure he would enjoy receiving some
cards from his friends from the area.
His address is 8306 Professional
Dyvive, Fairfax, Va. 22031,

Congratulations to Philand Mary
Roy oncelebrating another anniver-
sary.

Over the Mother's Day weekend
Keith and were in Maryland visit-
ing our daugher, Jodie, and Greg
Hyre and family. It was so good to
see them all and how they have
all grown. They are all busy and
getting ready for a summer full of
activities. They have their garden in
and are just waiting for everything
to come up and....as warm as it is
down there it will be up faster than

" our gardens, when we do getthem

in. Whenwe retumed home Sunday
afterncon, we joined Jamie and
Jitt and family for a Mother's Day
dinner. On Monday evening Jeff,

DOCKET NO. L3 1R9%31P4™)
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Kathy, Anna and Avery visited us.
So | had a really nice weekend.

“Our Redfield area is on the fist
of 87 proposed post offices that the
government is planning on closing.
Nol a very nice move on their part.
{twill be a difficult thing for so many
of the local peopte and nol one that
welike. {t would be nice if they could
see it in their hearts to keep some
of these post offices open that take
care of the people living so far from
larger fowns. 1t gives us an ideniity
and pecple know where the snow
is - Redfleld, NY-13437.

There seems to be so many
trucks coming and going around
our corner and so many of them
havelumber and all the stuff needed
to build new homes. | think many
people are tired of waiting for things
ta change and they are going to do
the changing themselves.

America is so vast thal almos!
everything said about it is likely to
be frue, andthe opposite is probably
equally true. if we had no winte!, the
spring would not be 5o pleasant.
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June 15, 2011

Memo to the record: The attached two news snippets referring to the possible consolidation of
the Redfield Post Office were published in the Queen Centrai News; Camden, NY 13316 dated
5/30/2011 were received and added to the officiai record.

Jane Welfzang

Jane Wolfgang
A/Qptimization Coordinator
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Queen Central News, Camden, N.Y. 13318

REeEocict o
AND VICINITY

Judy Tompkins - 599.8833

REDFIELD - i you reject the
focd, ignare the customs, fear the
religion and avoid the people, you
might better stay at home. If yourare
going fo experience a new area of
the world try to enjoy their worlg.

Birthday wishes go out on June
6th to Gavin Bertram and Dar.
rell Bunnell, Juhe 7-Scolt Miiter,
Mitchelt Noe! and Andrew Davis,
June 8-Dennis Wallace and Alice
Sterling, June ¢-Daimon Joy,
June 10-Wesiey McNitt. Raochelle
Peabody, Nicole Babcock, Steven
Babcock and Chiistine Drew, June
12-Randy Finsel and Christophar
Salzman, June 13-Daniel Hall

Celebrating an anriversary on
June 7t are Ruby and Robert
Walker, June 8-Adrian ang Belinda
Brown. Enjoy your special day with

$QMeone speci
Wit madoes in the mig-
andthe gully-washers around

here you kind of wonder what it
woLld be fike if it were all in Snow.
-We had a goodly amount this past

WIFET 3nd really don't need it naw
but wow what & difference and this
area stll looks like a good prace to

T | Saturday the Oswego
County Federation of Sporismen
Clubs held their anngal banquet
at the Hastings Fire Station. Again
they put on 2 very geod dinner and
of cowrse those hememade plesand
dessertswere very good. There are
28 clubsinOswego County with aver
4,000 members Lastyear they were
able to send 23 kids to camp ang
this hetps the children understand
50 many different aspects that is
involved. This past Saturday the
Wounded Veterans wee treated
to a day of fishing at Douglaston
Marior, giving them an opportunity
to relax and enjoy themselves with
experiencedguides. TheFriends of
the Federation honored Roy Ahbott
and Gerry Burd for all of the ways
thatthey helpmake it an interesting
and worthwhile organization to be

a part of. There were also others
honored with the legislatures ang
officiais all getting their recognition,

The Redfield Fish and Game
Club will be holding their annuai
children’s fishing derby at the club-
houseon June 11inwith registration
starting at 8 and going until noon,
rain or shine. There will be 3 lunch
following and prizes awarded fo
everyone. Mark your calendars and
enjoy watching the iittle ones get
hooked on fishing.

Helen Ariken enjoyed avisit from
her granddaughter, Alice Miils, and
fance, Jon Poss, afAtlanta, Ga. Ar-
riving on Thursday, they were able
te get in some good visits before
headingback on Sunday. It's always
good to see them and Helen really
enjoys their visits.

There are form letters available
al ihe Redfield post office and The
ReservoirInnfor people ta sign and
send to their Legislators, Senators
and Congressmen about the situ-
ation with our post office. 1t will he
a shame fo have this convenience
leave the area.

This is the weekend to honor our
soidiers and the people that make
our freedom available to us, Take
s0me time to let them know this.

We are trying to get our wood
done for this coming winter and
you know as we! as it has been
we are bahind our usual sched-
ule. Many years we have had the
wood all done and home by now |
guess slow and steady wifl gel us
there eventually. Those black flies
Seem 1¢ know that we are behind
schedule and are waiting for us
each trip. Sometimes | uge Avon's
Skin-so-soft and somelimes | spray
Listerine to help keep them away,
they don'i like me.

Your life is full if you never stop
tearning, earning and yearning.
Experience helps you recognize a
mistake when you make jt again.

Have a good week and put on
your sunscreen.

re

.




Over
The Roads
With
Bullwinkle

To the potty mouthed individual wha left the message on our
answering machine | can only say we dor't make the news, we
printit, and in the case you reference | offer tha following soltion. ..
you and your other half need to learn to get along better.

. What's this alf about? Police news...and we don't enjoy report-

ing the same but it goes with printing a weekly newspaper, Yes,
somelimes by the time we go to press again it could be labeled
as old news, but what you read is direct information from the po-
lice agency involved. Got questions, stop in and {If show you the
reports...but outbursts such as was received on Saturday, May 7,
are unnecessary to say the least.

And while we're addressing messages | have to admit that | was
shocked fo receive so many compliments on last week's column on
Code Enforcement. Learned of many more violations throughaut the
QCN region plus many, many suggestions for which | responded
that they should take the same to their respective municipat gov-
ermments. Thanks, nice to know the “Bull” gets read.

Officer Snyderofthe Camden PD stopped into ask what ! thought
ofthe Department's site on Facebook? Personally {think it's great. ..
have you checked it out? Rob added that it would be nice if mare
homeowners had their house numbers placed on theirhomes soin
time of need the address could be found expeditiously. Its Spring
s0 let's get it done with the house numbers,

Little by fittle our small communities are loosing their identity. .
and such is the case for the folks up Redfield way. On Monday,
May 16, from 9 10 11 a.m. representatives of the Postal System will
be al the Redfield PO to discuss possible closure of that faciity...
this will be interesting to follow as I'm sure more closures are on
the horizon. Now will all of Redfield become Williamstown 1 3493,
will some go to Sandy Creek...and with change comes more head-
acnes for all: change driver licenses, mailing addresses and etc.
Why doesn’t the PO just stop Saturday detiveries...they've already
fost $2.2 billion this year...Jan. 1 - March 31.

And as usual they blame the losses on mail decline due to the
Internet and economy. Went to apply for smployment at the PO(?)
you don't need to stamp as this can only be done via the Internet
da it's kind of, in a small way, like the pit calling the kettle black es-
pecially with the Feds and states wanting us to fite our taxes online
and receive refunds, Social Security and etc, by direct deposit...no
postage used again.

\éf/ﬁ / 7 auee
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n Central News, Camden, N, Y. 13316 - May
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October 7, 2011

Memo to the record

RE: Redfield NY

Retail Revenue Scorecards were submitted with letter ltem 38, page 37, from Redfield OIC,
Luann Davis. These attachments are excluded from the record bhecause they contain
proprietary information.

%ﬁne %emffay

Nadine Tremblay
Post Office Review Coordinator




Docket: 1378983 - 13437
ltem 38
Page: 38

™ UNITED STATES
POSTAL SERVICE

QOctober 3, 2011

LuAnn Davis, OIC
PO Box 52
Redfield NY 13437

You commented that since March 5, 2011, the Redfield Post Office sold above plan. By regutation, we do not close
post offices based solely upon revenue figures. We look at several elements that include office workload, customer
demand and availability of alternatives. Finances are a part of the data collected. Consistent application of these
metrics gives us an even-handed approach to studying offices around the nation. Let me explain how these apply in

the case of Redfield.

Workioad analysis uses a time-formula assigned to the tasks of an office over an extended period. It tooks at the
types of transactions in an office and the complexity of those transactions. In the case of Redfield, our work with
historic data from the office showed an average daily retail workload of approximately fifteen minutes for an average
business day. This falls far below our expectation for a full workday in any post office.

Customer demand is measured, in part, by revenue figures, box rentals and responses to our questionnaires and
surveys. We also look at what other services are available through nearby post offices and related trends.

Finally, we consider total operating expenses. That includes lease, salaries and benefits; replacement pay when
there is an absence; equipment, stock and supplies on hand, utilities; maintenance; transportation and other
operational costs.

Changing customer habits demand that we evaluate both the number and location of our retail facilities. These factors
include a maif volume decline of 43.1 billion pieces nationwide in the span of four years. It aiso includes a falloff of 200
milfion customer visits and a decline of $2 billion in retail transactions at postal-operated facilities as customers
continue to demand and embrace access to Postal Service points in non-postal localions and anline.

Customer concern that if office closes, at least 5 extensions for the route will be needed and were previously denied.
There are several guidelines which must be met prior to a road bemg approved for delivery. The road to be traveled
must be maintained at alf times of the year. it cannot dead end in a private driveway even if the drive is maintained by

a municipality. There must be a suitable turming point provided for the carrier, preferably with no backmg If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a low-
traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of

one family per one-half mile of travel. Customers who have applied for and have been denied an extension may wish .
to contact their local magistrate or other county official to determine if they can bring the road up to these standards. At
that point, customers may reapply for defivery.

Customer concerned that in the winter, Redfield averages 300 inches of snow a year, and would like this teken into
consideration. The fact that Redfigld is in a snow belt is a consideration. In fact, the USPS is exploring locations for
centralized delivery within the community. This will allow the potential for current PO Box customers to maintain their
current mailing address, and eliminate the concern for snow removal from individual mailboxes.

/7{1‘*;'21/{: /')Lf

Michelte Krul
Post Office Operations Manager, CNYE
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UNITED STATES
POSTAL SERVICE«

09129/2011

DORA HALLOCK

PO BOX 22
REDFIELD, NY 13437

Dear Postal Service Customer:

‘Thank you for taking the time to submit your comments io the proposal fo close the Redfield Post Office. Your comments are
apprediated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in
my office and at higher Javels of the Postal Service,

| realize with change there is always concam. However we are confident that the alternate service Bisted in the proposal will
continue ta provide you with effeclive and ragular service.
If you have additional questions or comments, pleasé fael free to contact Nadine Tremblay at {518] 452-4085.

Sincerely.

//f:.ih(i ..a'. _} A /

Michelfle Xnul

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992




Doskel 137300k - 11447
liem Nbe 33

Hage Nbr [' &

UNITED STATES
POSTAL SERVICE:

09/20/2011

HOWARD HADCOCK

PO BOX 84
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you fer laking the lime to submit your comments 1o the proposal to close the Redfiefd Post Office. Your comments are
appreciated and will be carefulty cansidered, along with the comments of other customers, as the matter Is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concem, Howaver we are confidert that the akernate service listed in the praposal will
continue to provide you with effective and regular service.
If you have additiona) questions or comments, please feel free 1o confact Nadine Tremblay at (518) 452-4085.

Sincerely,

fj'}"f’ f/ ~ ]
/!/i‘."!-ﬁ' L .’};*L/

fichelle Krui

Manager, Pos! Office Operations
30 Karmner Rd

Albany, NY, 12288.9992
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g UNITED STATES
POSTAL SERVICE

p9/28/2011

CHRISTINE WARD

PO BOX 58
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for taking the lime to submit your comments to the proposal to close the Redfield Post Office. Your eommerts are
appreciated and will be carefully considered, along with the camments of other cusiomers, as the matter Is reviewed further in
my office and at higher levels of the Fostal Service,

In response to your letier

« The Postal Service Is required to provide each community with regular and effective service, using the most cosi efficient
means passible. The proposed altemate delivery service will méet the mailing and service needs of the community in a more
cast effeclive mannes. .

1 realize with change there (s always concern. However we are confident that the allemnate service fisled in the proposal will
continue (o provide you with effeclive and regular service,
If you have additional questions or comments, please feei free ta contact Nadine Tremblay at (518) 452-4085.

Sincerely,

I [ e,

NS R
/”/ﬂ'ﬁ.'/;: / {. f‘; i f

Michelle Kruf

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9952
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UNITED STATES
POSTAL SERVICE

09/28f2011

DANIEL & JEAN MARUSIAK

75 HARVESTER MILL ROAD
REDFIELD. NY 13437

Dear Postat Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Redfield Post Office. Your comments are
appreciated and witl be carefully considered, along with thie comments of oiher customers, as the matter is reviewed further in
my office and at higher levels of the Postal Sarvice.

 realize with change there is always concem. However we are confident that the alternate senvice listed in the proposal will
continue to provide you with effective and reguiar service.
if you have addifional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085,

Sincerely.
£ ] ‘ N
REE : ,} _:" f
joa s 3
//fif,[s. .-f‘{g*.r\. ",
Michelle Kruf
Manager, Posl Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

091292011

DONNA TURNER & PHIL SPERANDIO

NO ADDRESS
REDFIELD, NY 13437

Dear Postal Service Customer;

Thank you for taking the time to submil your comments lo the proposal to close the Redfield Post Office. Your comments are
appreciated and will be carefully cansidered, along with the comments of other custamers, as the matter is Teviewed further in
my office and at higher levels of the Postal Service.

{n response 1o your letter:

« The Postal Service is required to provide each commuinity with regular and effeclive serviez, using the most cost-efficient
means possible. The proposed afternate delivery service will meet the mailing and service needs of the community in a more
cost affective manner.

« Carrier service s beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units, Customers do not have to make a spedial trip to the
Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Wiliamstown postmaster for more information.

1 realize with change there is always concem, However we are confident that the allernate senvice listed in the proposal wilt
continue to provide you with effective and regular service.
¥ you have additional questions or comments, please fee! frec to contact Nadine Trembfay al (518) 452-4085.

Sincerely.

"?1 i ?’\A/
/-il [ ; Y i
FUAT AN Rl
Michelle Kl
Manager, Post Office Operations
30 Kamer Ry

Atbany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/29/2011

BILL MIKIEWICZ

2633 PRINCE BRODOK ROAD
REDFIELD, NY 13437

Dear Postal Service Customer.

Thank you for taking the fime to submit your comments o the proposal ko close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, s the matier is reviewed further in
my office and at higher fevels of the Postal Senvica.

In response 1o your lefter

» The Postal Sefvice is required to provide each comemunity with regular and effective service, using the most cost efficient
means possible, The proposed allemate delivery service will meet the miailing and service needs of the community in a more
cos! effective manner.

} tealize with change there is always concem. However we are confident that the afternate service listed in the proposal will
continue 1o provide you with effective and regular service.
if you have additional questions or comments, please fael free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Y . i <
] : s ’_,

feidis T

Michelte Krul

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

09/29/2011

TANYA YERDONDEA CROSSROADS INN

PO BOX 105
REDFIELD. NY 13437

Dear Postal Service Customer:

Thank yau for taking the time to submit your comments to the propesal to cinse the Redfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments ‘of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

+ You expressed a concem about senior citizens, Carrier service is beneficial to many senior gitizens and those who face special
challonges bacause the carrier can provide delivery and retull services to roadside mailboxes or Centralized Box Units.
Customners do not have to make a special trip to the Post Office for service, Special provisions are made for hardship cases or
special customer needs. To request an excaption for hardship delivery, customers may contact the Williamstown postimaster for
more information.

« You expressed a concern aboul the loss of the bulletin board at the Post Office. Many retail outlels and grocery slores are now
displaying a public buletin board in which tems can be posied for sale, andior lost and found items can be posted. and a variety
of other information. The administrative Post Office may have & public bulletin bbard which may be used ta post the same
injotmation.

{ realize with change there Is always concem. However we are confident that the alternate service listed in the proposat will
continue to provide you with effective and regular service.
If you have additionat questions or comments. please {eel free 1o contact Madine Tremblay at (518) 452-4085.

Sincerely.
1 ' i _f_,,"; 1.'-'
/j ! W ﬁ ! 3
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i
Michelle Kol
Manager, Fosl Office Operations
30 Karner Rd

Albany. NY, 12288-9992
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09/29/2011

MAUREEN STEDMAN

259 MCCAW RDAD
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for taking the time ta subfiit your commeats o the proposat to close He Redfield Post Office. Yaur comments are
appreciated and will be carefully considered, along with the comments of ather customers. a§ the matter is reviewed further in
my office and at higher lavels of the Postal Service.

in response 1o your letter:
You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a

case-hy-case basis. When there Is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Bervice is caquired 0 provide each community with regular and effective servies, using the most cost effiient means possible.
The proposed alternale delivery service will meet the mailing and service needs of the community in a more cost effeclive
manner.

You expressed @ concem about the economic savings of the propesed discontinuance. Closing small offices is one step of
many which are being examined and, depending on circumstances, inftiated. Additionally, there are bills before Congress to
address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief, The Postal Service has actively made
reductions at all levels of the organization, including: a 20 % reduction in administrative positions, as well a5 reducing one Area
and seven District offices

| realize with change there is always congem. However we are confiden! that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have addifionat guestions or comments, please feel free to conlact Nadine Tremblay at {518) 452-4085,

Sincerely,

L3 . !5' l; ) i
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Michelle Krut

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE-

09/28/2011

MEMO TO THE RECORD

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal 1o close the Redfield Post Office. Your commenls are
appreciated and will be carefully considered, alung with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

ins response fo your letter.
« The attached news Snippet referring ta the possible consolidation of the Redfield Post Office was published in the Queen
Central News; Camden, NY 13316 dated 516/2011 was received and added 1o the officia record

« The attached two news snippets referring to the possible consolidation of the Redfieid Post Office were published in the Queen
Ceniral News: Camden, NY 13315 dated 5/30/2011 were received and added lo the official record.

| reatize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service. _
if you have additional questions or comments, please feel free to contact Nagine Tremblay at (518) 452-4085.

Sincerely.

. L3

ile / L
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Michelte Kruf

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITEDSTATES
POSTAL SERVICE«

09/28/2011

DONNA TURNER & PHIL SPERANDIO

NO ADDRESS
REDFIELD, NY 13437

Dear Postal Service Gustomer:

Thank you for taking the time td submit your comments to the proposal fo close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, along wilh the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in response 1o your lefter:

« You expressed a concem that customers with Post Office Boxes will not tonger have a Redfield address, rather 8 Williamstown
address. Rural customers will retain the Redfield Address. As stated in the community meeling notice dated May €. 2011,
Customers who retain their PO Box or currentlly have street defivery WILL NOT be reguired to change thelr address. ONLY
cusfomers electing to close thelr PO Box and begin streel defivery would be required to change Iheir address, if a final
deterrmination is made {o close or consolidate this office. '

| realize with change thers is always concermn. However we are confident that the afternate setvice listed In the proposal wilt
continue to provide you with effective and regular service,
If you have additional questions or comments, please feet free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

]
[
i

flile Ty f

Michetle Krul

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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0872812011

MEMO TO THE RECORD

Dear Postal Service Customer:

Thank you for taking Ihe time to submit your comments to the proposal to close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in response to your fatter: .
« Meme to the Record - On May 16, 2011, received a petition form with 36 signalures from the citizens and customers of the
Redfield Post Office who hereby prolest any change in the present status of the Post Office.

« Memo to the Record —On June 6, 2011, received a petition form with 112 signatures from the citizens and customers of the
Redfield Post Office who hereby protest any change in the present status of the Post Office.

I realize with change there is always concem. However we are confiden! that the altemate service listed in the proposal witt
continue to provide you with ¢ffective and regular service.
if you have additional questions or comments, please feel free to contact Nadine Trgmblay at (518} 452-4085.

Sincerely,

-

i, i

S R fj acf

Michelle Krul

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12268-9992




Douked LITRI- 33T
Rem Ny 1

Page Nin 5 o

" UNITEDSTATES
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09/29:2011

MALIREEN STEDMAN

259 MCCAWRD
REDFIELD, NY 13437

Dear Fostal Service Custornes:

‘Thank you for taking the time 1o submit your commenis to the proposal o close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, alang with the comments of other customers, as the malter is reviewed further in
my office and at higher tevels of the Postal Service,

In response 1o your letler:

You expressed a concem that public official “In office” should show proof of how they are personally suffering from tightening
their belts from budgel cuts. The Postal Service has actively made redutions at all fevels of the organization, Including: a 20 %
reduction in administrative positions, as well as reducing one Area and seven District offices. }. the Postal Service is moving
forward with two new cash conservation initjiatives effective July 1, 2011, They are: 1. Suspension of discrelionary awards for FY
2011. 2. Freezing of Postal Service officer and executive compensation as it relates to the Postal Service's pay-for-performance
program. The award program for employee recognilion and incentive awards is suspended untll further notice and applies to all
Exacutive Administrative Schedule {EAS) — administrative and managerial positions — and Postal Career Executiva Service
{PCES$) — senior managers. This prahibits awarding cash, cash equlvalent and non-cash tangible items intended for employee
recogrition.

The Postal Service is not supported by tax dolfars and musi meet expenses by revenue it generales. Operational savings for
the Postal Service contributes in the long fun to stable postage rates and savings for customers. Closing small offices is one
step of many which are being examined and, depending on circumstances, Initiated. Additionally, there are bills before
Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Refief,

| realize with change there is always concern, However we are confident fhat the alternate service listed in the proposal will
continue to provide you with effective and regular service. ]
If you have addilional questions or commants, please fesl free to contact Madine Tremblay al (518) 452-4085.

Sincerely,
Lo ; { ! g
Cig ) o4 v f
/ / 4 / / Ay .
/ . S A r ) Fiy -
Michelle Kl
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVKE«

09729/2011

KENNETH GREENE

PO BOX 143
REDFIELD, NY 13437

Cear Postal Service Customer:

Thank you far {aking the ime to submit your comments to the proposal to close the Redfield Post Office. Your comments are
appreciated and will be caréfully considered, along with the comments of ather customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response (0 your |elter:

«» 1ou expressed @ concern about the services avallable from the rural carrier. Most retall services provided at the post office are
available from the carrier and do nat require meeting the camier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenienca. Listed below are some services available from the camier and hiow to obtaln
them. PURCHASING STAMPS BY MAIL The Stamps by Mail Program provides customers the opporiunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail arder form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses ine postage paid order form envelope,
encloses payment by personat check or postal maney order made payable to the US Postal Service. and malis the form
(postage-free) or leaves it in the mailbox for the carrier to pick tup. Most orders are processed overnight, and some Immediately.
PURCHASING POSTAL MONEY ORDERS Customers may purchase money ofders by meeting the carrier al the mailbox,
completing an application, and paying the carrier {in cash) the price of the money order, plus the fee. The camier gives the
customer a receipt for the application. The monay arder is campleted when the carrier relurns 1o the post office, and a money
order receipt ls et in the customer's mailbox on the next delivery day. Most customers provide the carrier with a slamped,
self-addressed envelope in which the completed money order is mailed to its destination, ¥ customers prefer, the completed
money orders will be retumed for verification on the next delivery day. SPECIAL SERVICES Spetial services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving 8
note in the mailbox, along with the appropriate payment. The carrier will provide the Services that day and leave a customer
recaiptin the mailbox on the next delivery day. HOLDING MAIL Customers whao will be away for an extended time, such as a
vacation, may reques! ihat their mail be held at the post office during thelr absence. Upon return the customer asks the post
office to resume delivery,

+ You expressed a concern about those customers with disabilities whe are not able to go to the Post Dffice lo pick up thelr
mail. Customers are not required {o ravel 10 another Post Office 1o receive mait or obtain retail services. These services will be
provided by the carrier o a roadside mailbox located close le cusiomers’ residences. In hardship cases, defivery can be made
1o the home of a customer. Changes in the type of delivery are considered where service by exisling methods would impose an
exireme physicat hardship for an individual custemer, Afy reques! for a change in delivery method must be submitted in writing
to the Williamstown postmaster.

i realize with change there is always concem. However we are confident that the alternate service fisted in the proposat will
continue 1o provide you wilk effective and regular service.
If you have additional questions or commenis, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

: N ; S " )
//f.,'l'-r; i/ ) b /
Michelle Krul
Manager, Post Office Operations
30 Karnar Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

09/29/2011

BERTHA BABCOCK

POBOX13
REDFIELD, NY 13437

Dear Postal Service Customer:

Thaink you for taking the time to submit your comments to the proposal to close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, alang with the comments of ather customers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

in response to your letter:

o You expressed a concern about Ihe services available from the rural carrier. Most retail services provided at the post office are
available from the carier and do ot require meeting the carrier al the maitbox. Stamps by Mail and Money Qrder Application
forms are avallable far custamer convenience. Listed belaw are some services available from fhe carriel and how te obtain
them. PUBCHASING STAMPS BY MAIL The Stamps by Mail Program provides custorners the oppertunity to purchase stamps,
envelopes, and posial cards by using a Starnps by Mail order form, available from the post office or the carrier. Gommemorative
slamps and stamp collecting products are aiso avaitable. The customer addresses the postage paid order form envelope,
encioses payment by personal check or postal menay order made payable to the US Postal Service, and mails the form
{postage-free) or leaves It in the mailbox for the carier to pick up. Most orders are processed ovemnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS Customers may purchase mioney orders by meeling the carrier at the mailbox,
completing an application, and paying ihe carrier (in cash) the price of the money order, plus the fee. The carvier gives the
customer a receipt for the application. The money order is completed when the carrier relums to the post office, and a money
order receipt is leR in the customer's maiibox on the next delivery day. Most customars provide the carfier with.a slamped,
sel-addressed erivelope in which the completed money order is mailed to lts destination. if customers prefer, the completed
money orders wilt be retumed for verification on the next delivery day. SPECIAL SERVICES Special senvices such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obiained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carvier will provide the senvices thal day and ieave a cusiomer
receipt in the mailbox on the next delivery day. HOLDING MAIL Customers who will be away for an exiended time, such as a
vacation, may request that their mail be hetd at the post office during their absence. Ugan return the customer asks the post
office {0 resume delivery,

« You expressed a concem about the collection of outgoing mail. The collection box will be retained and its mail will continue to
be picked up Menday through Saturday. In addition, customers may place outgeing mail in their mailboxes to be coltected and
dispatched by the carrier,

» You suggested cosing the post office on Saturdays. The Senate subcommitlee chairman intreduted a bill that addresses the
financial issues confronting the Postal Service. Among other provisions, the proposal authorizes a transition to a 5-day delivery
schedule. Al this stage. it is stiit a bill.

| realize with change there is atways concem. However we are confident that the altemate service fisted in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (515) 452-4085,

Sincerely,
e [
g AN
,’ {06 !}*-Lr/
Michelle Krul
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9892
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UNITED STATES
FOSTAL SERVICE «

09/29/2011

WAYNE CAVEUR-CAREWOOD

1760 FLORENCE RD
CAMDEN, NY 13315

Dear Postal Service Cuslomer.

Thank you for taking the time fo submit your comments to the propasal to close the Redfield Post Office. Your comments are
appreciated and will be carefully considered. along with the cormments of other customers, as the matler is reviewed further in
my officé and at higher levels of the Poslal Service.

In response to your latter.

« You expressed a concem abdut having to travel fo another Post. Office for service, Seqvices provided at the Post Office will be
available from the camier, and customers will not have lo travel 1o another Past Office for sefvice, Most ransactions do nol
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are avaitable for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

* You expressed a concem about the loss of employment in the coemimunify. The postmaster position is vacant and there is no
guaranles thal any replacement postmaster would be from the community.

s Senvices provided at the Post Office wilt be available from the cartier, and customers will not have 1o travel 1o another Post
Office {or service. Mos! transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Maney Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations where
cusiomears may already shop, online al usps.com, of by calling 1-800-STAMP-24,

+ You expressed a concem about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area In recent years. Carrier service will be able to accommodate future growth.

» You suggested closing the post office on Saturdays. The Senate subcomymittee chairman introduced a bill that aadresses the
financiet issues confronting the Postal Service. Among other provisions. the proposal autherizes a transition to a 5-day delivery
schedule. Al this stage, il |s stilt a bill.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and reguiar service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4083.

Sincerely,

L T ( ,?‘: . :
/ k"jy l.\._ ! :‘L‘\.
Michelle Krut
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992




Doekey (ITH0N) - 12427
Tiem Kby 338

Fage N 5\‘

UNITED STATES
POSTAL SERVICE<

og9/29/201

CHRISTINE WARD

7 SCHOOL RD, PO BOX 58
REDFIELD, NY 13437

Dear Postal Service Cusiomer:

Thank you for taking the time to submit your comments to the proposal to close the Redfield Post Office, Your comments are
appreciatad and will be carefully considered, along with the comments of other customers, a5 the matter is reviewed further in
my office and at highar levels of the Postal Senvice,

in response to your letler:

You expressed a concem about defivery time. The 16p griority of the Postal Service is to provide mail service in the most
afficient manner possible because all of our costs are efletied in postage rates customers must pay, Delivery costs are one of
aur biggest expenses. 50 you can be assured that careful thought is given to the struciure of each route. A customer's focation
on & carrier's fine of trave! defermines the time of day mail ts delivered. This, of course, precludes providing early dedivery of
mail to every customer because, no matier how we structure a route, samebody must be Jast. We de, however, carefully
consider the volume of mail for each route s0 that we can delivar the greatest amount of mail at the earliest possible hour, With
the targest fleet of dalivery vehicles in the world, 1o minimize vehicle and fué] expenses we mus!t also pay spedial attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasaline cos! rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regref the inconvenience io customers who
would like, but cannol Teceive, early ail delivery, For inose customers we offer allemative delivery services, such as Posi Office
box service that provide access to their mail earfier and throughout the day.

You expressed a concerss about the services available from the rurat carrier. Most retail services provided at the post office are
available frem the casrier and do not require meeting the carrier at the maibox. Stamps by Mail and Money Order Application
forms are available for customer convenience. Listed befow are some services available from the carrier and how lo obtain

_them. PURCHASING STAMPS BY MAIL The Stamps by Mail Program provides customers the opporiunity to purchase stamps.

L d

-

envelopes, and postal cards by using a Stamps by Mait order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
endloses payment by persenal check or postal money order made payable to the US Postal Service, and mails the form
{pastage-free) or leaves it in the mailbox for the camier to pick up. Mos! orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS Customers may purchase money orders by meeling the carrier at the mailbox.
completing an appEcation, and paying the carmier (in cash) the price of the money order, plus the fee, The carrler gives the
customer a receipt for the application. The money order is completed when the carrier retums 10 the post office, and a money
order receip! is efl in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
sel-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the comploted
money orders will be returned for verification on the next delivery day. SPECIAL SERVICES Special services such as certified,
registered, Express Mail, delivery confirmalion, signature confirmation, and COD may be obtained from the carmier by leaving 2
note in the maitbox. atong with the appropriale payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL Cuslomers who will be away for an exlended time, such as a
vacation, may request ihat their mait be held at the post office during their absence. Upon return the customer asks the post
office lo resume delivery.

You were concerried about the mailboxes being damaged by snowplows. Please contact the Willlamstown postmaster to
determine the proper mailbox location and instaliation method that would help alleviate this concem, Placing the mailbox or: 8
tong. swinging. harizontal pipe is one method often used to avoid damage by snowplows.

You wete concemned for those from the Town of Oscepla, which is even more fural than Redfield, and more impacted by
service from an alterntive Post Office. As more customers choose 1o conduct their postal business onkine, on their smar phones
and at their favorite shopping destinations, tha need for the U.S. Postal Service to malnlain its nearly 32,000 retaif offices — the
largest retall network in the country ~- diminishes. To that end, the U.S. Postal Service is taking the next step in right-sizing its
expansive retail network by conducting studies of retall offices to delermine customer needs. As part of this effort, the Postal
Service also introduced a retail-replacement option for affected communities around the natien. “Today, more than 35 percent of
ihe Postal Service's retail revenue comes from expanded access Jocations such as grocery stores, drug stores, office supply
stores, retait chains, seif-service kiosks, ATMs and usps.com, open 24/7,* sald Posimaster General Patrick Donahoe, “Our
customer's habits have made it clear that they no longer require a physical post office to conduct most of their postal business.”

| realize with change there is aways concern, However we are corifident that the allemate service listad in the proposal will
continue 1o provide you with effective and regular service.
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It you have adtiionai qUestons of comments, please teel free 10 contact Nagine Hrambfay at (D18} 4bZ-4UED.

Sincerely,

Michelle Krul

Manager, Post Office Operations
30 Kamer Rd

Albany. NY, 12288-9992
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PHYLLIS & MARK HOFF

PO BOX 56
REDFIELD, NY 13437

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments 1o the proposal to close the Redfield Post Office. Your comments are
appraciated and will be carefully consideréd. alorg with the comments of other customers, as the matier is reviewed further in
my office and at higher ievels of the Postal Service.

In tesponse to your letier:

You expressed a concern about cost of gas to travel to another Post Office. With a workforce that ravels 1.25 billion miles on
the road each year in support of mait servicés, a growing fleet of envirenmentally responsible vehicles and a price struciure that
suffers $1 milion in added cosis whenever gas prices burmp up just ene penny, the Postal Service is sensitive to cancemns for

gas prices and travel. We are expanding our oplions to include centralized delivery services In some locations,

» You expressed a concem about mailbox installation and maintenance. Customers.are responsible for mailbox instaliation and
rmaintenance. Mallboxes must be placed sa that they may be safely and conveniently served by the carrier and must be focated
on the right-hand side of the road In the direction of the carrier’s travel. Mailbox suppoerts should conform to state laws and
highway regulations. The Pastal Service recommends that customers contact the Williamstown postmaster or carrier for advice
on placement of mailboxes and mailbox height and supparts.

You expressed a concern about the loss of a gathering place and an information center. Residents may conlinue 1o meel
informalty. socialize, and share information at the other businesses. churches and residences in town.

You expressed a congern aboul those customers with disabilities who are not able to go lo the Post Office to pick up their

mail. Customers are not required o travei to ancther Post Office to receive mail or obtain retail services, These services will be
provided by the cariier to & roadside mailbox localed close lo customers' residences. In hardship cases, délivery ¢an be made
to the home of @ customer. Changes in the type of delivery are considered where service by existing methads would impose an
exireme physical hardship for an individual customer. Any request for a change in delivery method must be submittad in wiiting
to the Williamstown postmaster.

You expressad a concern about growth in the community.  The growth of a ¢community does not depend on the location ofa
Post Office. Based on information obtained by the Postaf Service, it was determined that there has been minimal growth in the
ared in recent years. Carrer senvice will be able to accorvmodate future growth.

You expressed a concern about the economic savings of the proposed discontinuance, Carrier service can be and, In this case,
it more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annua
savings with this change.

You questioned whether the cost fo research the closing of thousands of offices across the country should be inciuded in the
praposed economic savings. By ragulation, we do not close past offices based solely upon revenua figures. We look at several
slements that include office workload. customer demand and availabifity of alternatives. Finances are a parl of the data
collected. Consistent application of these metrics gives us an even-handed approach te studying offices around the nation. Le!
ma explain how these apply in the case of Redfield, Workload analysis uses a time-formula assigned to the tasks of an office
over an extended period. it looks al the types of ransactions in an office and the complexity of those transactions. in the case of
Redfield, our work with histeric data from the office showed an average daily workload of approximately fifteen minutes for an
avarage business day. This (lls far below our expectation for a ful wiorkday in any post office. Customer demand is measured,
in part, by revenue figures, box rentals and responses to our questionnaires and surveys. We aiso look at what olher services
are availabie through nearby post offices and refaled trends. Finally, we consider tola} operaling expenses. That includes jease,
salaries and benefits; reptacement pay when there is an absence; equipment, slock and suppligs on hand; uilities;
maintenance; transportation and other operalional costs.

| realize with change there s always coenhcem, However we are confident that the attemale service Jisted in the proposal will
continue to provide you with effective and regular service,
#f you have additional questions or comments, please fee! free to contact Nadine Trembiay at (518} 452-4085.

Sincerely,
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Michelle Krut

Manager, Pagt Office Qperalions
30 Kamet Rd

Albany, NY, 12288-9982
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THE HALLOCK'S

PO BOX 22
REDFIELD, MY 13437

Dear Postal Service Customer;

Thank you for taking the time to submit your comements 16 the proposat to close the Redfield Post Office. Your comments are
apprecinted and Wil be carsfully considered, along with the comments of other custamers. as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in response lo your letler:

» You expressed a concemn about cost of gas to travel to another Post Office. With & workforce that travels 1.25 bilkan miles on
ihe road each year in support of mall services, a growing fleet of environmentally respansible vehicles and a price sinicture that
suffers 51 million In added costs whenever gas prices bump up just one penny, the Postal Service is sensitive to concerns for
gas prices and travel. We are expanding our options to include centralized delivery services In some locations.

« You expressed a concem about the loss of a gathering place and an information center. Residents may continue-to meet
informally. sbéialize, and share information at the other businesses. churches and residences in town.

| reatize with changa there |s always concem, However we are confident that the alternate service listed in the proposal will
continue to provide you with effeclive and regular service.
If you have additional questions or comments, please feel free to contact Nadine Trembtay at {518) 452-4085.

Sincerely.
! e ; [ :
.I‘ ' { ?\ - f
fioile By
/
Michefie Krul
Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-8992
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FATRICIA A, RHOADES

PO BOX 141
REDFIELD, NY 13437

Dear Posia) Service Customer:

Thartk you for taking the tim2 to submit your comments to the praposaf (o close the Redfield Post Office. Your comiments are
appreciated and will be carefully considered, along with the comments of other customers, as the malter is reviewed further in
my office and at higher levels of the Postat Senvice. :

|n response to your letier:

« Youwere concerned about the mailboxes being damaged by snowplows. Please contact the Vidlliamstown postmaster lo
determine the proper mailbox location and installation method that would help aleviate this concern. Placing the miaifbox on a
tong. swinging, horizontal pipe is one methed often used to avoid damage by snowplows.

{ realize with change there Is always concern. Howevear we are confident that the allemale service fisted in the proposal will
continue to provide you with effective and regular service,
If you have additional guestions or commeants, please feel free o contact Nadine Tremblay at {518) 452-4085.

Singeraly,

& /
by K

i

['/{‘ L) t;. [\ . ;’!"} b /

Michelle Kruj

Manager, Post Office Operalions
30 Kamner Rd

Albany, NY, 12268-9992
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PATRICIA RHOADES

PO BOX 141
REDFIELD, Ny 13437

Dear Postal Seqvice Customer:

Thank you for taking the fime to submit your comments to the proposal to close the Redfield Post Office. Your commenls are
appreciated and will be carefully considered, along with the:comments of other customers, as the matter is reviewad furlhier in
my office and at higherlevels of the Postal Senvice.

in respense o your letler:

You were concarned about abtaining services fram the carrier, Mast retail services provided at the post office are avalable from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Appiication forms are
availabie for customer convenience. Listed below are some services available from the camier and how to obtain them,

PURCHASING STAMPS BY MAIL ]

The Starnps by Mail Program pravides cusiomers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Maif order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it i the maitbox for the
carsier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order. plus the fee. The carier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is Jeft in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a Stamped, self-addressed envelope in which the completed mongy
order is malled to its destination. i customers prefar, the carapleted maoney orders wilt be returned for verification on the next
delivery day. :

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mail, delivery confimation, signature confirmation, and COD may be
cbtained from the cartier by leaving a note in the mailbox, along wilh the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL .
Customers who will be away for an extended time, such as a vacalion, may request thal thelr mail be held at the post office
during thelr absence. Upon retum the customer asks the post office 1o resume delivery.

You expressed a concem that they have a PO Box because they live in a snow bell. We are expanding our optians to include
centralized detivery services in some locations. If one or more ceniralized defivery points can be established in your community,
it can etiminate the need far maintaining individual mailboxes and is a more cost effective delivery method for the Postal Service.

I realize with change there is always concern, However we are confident that the altemnate service listed in the proposal will
continue to provide you with effeclive and regular service. )
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
’4.’; / f s oy
fp; ; { ]\"“ ] .
//‘fet. /i- 1-'.\ };'L'
Michelie Krul

Manager, Post Otfice Qperations
30 Karner Rd
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09/29/2011

KATHLEEN-GALLO

783 COUNTY ROUTE 47
REDFIELD. NY 13437

Dear Postai Service Custemer:

Thank you for taking the time to submil your comments to the proposal to close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, along vith the comments of other customiers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response lo your lefter:
« You expressed 2 concem that they have a PO Box because they live in a snow beit. We are expanding our optiohs to Include

cenlralized defivery services in some locations, If one of miore centralized defivery points can be established In your community,
it can eliminate the rieed for maintaining individual mailboxes andis a mare cost efiective delivery method for the Postal Service,

« You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in {his case,
is more cost-effective than maintaining a postal facility ardd a postmaster position. The Postal Service estimates an annual
savings with this change.,

« Youwere concermed for those from the Town of Osceola, which is even more rura! than Redfield, and more impacted by
service from an alterntive Post Office. As mare customers choose to conduct their postal business onfine, ot their smart phones
and a1 their favorite shapping destinalions, the need for the U.S. Postal Service to malntain its neary 32,060 retail offices — the
targest retall netwark in the country — diminishes. To that end, the L1.S. Postal Service is taking the next step in rght-sizing ifs
expansive ratail network by conducting studies of retail offices 1o determine customer needs. As part of this effort, the Postal
Service alse introduced a retail-replacement option for affected communities around the nation. “Today, more than 35 percent of
e Postal Service's retail reveniie comes from expanded access lotations such as grotery stores, drug steres, office supply
stores, retal chains, self-service kiosks, ATMs and usps.com, open 24/7," said Postmaster General Palrick Donahoa. "Our
customer’s habits have made it clear that they no longer require a physical post office to conduct most of their postal business.”

I realize with change there is always concemn, However we are confident that the altemale service listed in the propesal wilt
continue 1 provide you with efiective and regular service,
If yoo have additionat questions or comments, please feef free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

[
: 2
i

_,‘M‘-;" ; / AT
/‘/f.l'f, [‘*'.g f'}-"ia. /

Michelle Krul

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/29/2011

RICKY FISHER

790 LITTLE JOHN
REDFIELD. NY 13437

Dear Postal Service Customer,

Thark you for taking the time o submit your commants 1o the proposat to close the Redfield Fost Office. Your comments are
appreciated and will be carefully considered, alorng with the camments of other customers, as the matler is reviewed further In
my office and at higher levels of the Postal Service.

in response (0 your letier: ]

« You expressed a cancern about having to travel to another Post Office for service. Services provided at the Post Office will be
availabie from the cammer, and customers will not have to travel to another Post Office for senvice. Most trensaclions do not
require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms are available for customer
convenience. Stamps are also available al many siores and gas stations where customers may already shdp, online at
usps.com, of by calling 1-B00-STAMP-24,

« You expressed a cancern abotd the loss of the Communities’ identity. A community’s [dentity darives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping 1o preserve communily identity by continuing the
use of the Community name and ZIP Code in addresses.

« You expressed a concem aboul growth in the community.  The growlh of a community dees nol depend on the location of a
Post Office. Based on information obtained by the Pestal Service, it was determined that there has been minimat growth in the
area in recenl years. Carrier service will be abie to accommodate future growth,

| realize with change there is always concem. However we ave confident that the alternate service fisted in the proposal will
continue to provide you with eflective and regular service,
if you haie additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
! o
£ ‘[J S
R X Y ) : S
//L"Jw [ b }"’L {
!
Michelle Krol
Manager, Post Office Operalions
30 Kamer Rd

Albany, NY, 12288-9992
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09/29/2011

JEFFREY ANDRES JR.. HIGH BRAES REFUGE

196 WATERBURY RD
REDFIELD, NY 13437

Dear Postat Service Customer:

Thank you for taking the ime to submit your comments to the propesal to close the Redfield Post Office, Your comments are
appreciated and wilt be carefully considered, along with ihe comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In respense (o your lefter:

« You expressed a concem about having to travel to another Post Office for service, Services provided at the Post Office wilt be
available from the cacrer, and qustomers will not have ta travel to anather Post Office for setvice. Most kansactions da not
require meeling the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for custemer
convenience. Stamps are also avsilable at many stores and gas stations where custormiers may akeady shop, online at
usps.com, or by calling 1-800-8TAMP-24.

i realize with change there is always concern. However we are confident that the alternale service listed in the prepesal wilk
continue o provide you with effective and regular service.
if you have additional questions or comments, please fael free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

33 S
i ’/ g /
Jiie LA .'}“L»/
Michelle Krul
Manager, Post Office Operations
30 Karner Rd

Afbany, NY, 12288-9992
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09/29/2011

SHIRLEY QUDERKIRK

PO BOX 52
REDFIELD, NY 13437

Deat Pastal Service Customer;

Thanik you for taking the time fo submit your comments to the proposal to elose the. Redfield Post Office. Your comments are
apprecisted and will be carefully considered, along with the comptents of other customers, as the wigtler is reviewed furtner in
my office and at higher levels of the Postal Senvice.

In response lo your letler:

« You expressed a concam that they have a PO Box because they live in a snow belt. We are expanding our options to include
centralized defivery services in some locations. If one or more centralized delivery points can be established in your comimunity,
it caft eliminate the need for maintaining individual mailooxes and is a more cost effective defivery method for fhe Postal Senvdce.

» You expressed 8 contem about having to travel to another Post Office for service. Services provided at the Post Office will be
aviilable from the carrier, and custorners will niot have to travel to another Post Office for service, Most transactions do not
require meeting the camier 2t the mailbox. Stamps by Mail and Money Order Application forms are avaitable for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal witl
confinue to provide you with effective and regular service.
If you have additional questions or comments, please fesl free to ¢contact Nadine Tremblay at {518) 452-4085.

Sincerely,
,l:l § ; f_ P ! /;
7 A / - .
//Lf‘h‘_(_._‘_ ’70'-';(./
Michefle Krul
Manager, Post Cffice Operations
30 Karnet Rd

Albany. NY, 12288-9992
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ED LUKOWSKI

5687 COUNTY ROUTE 17
REDFIELD, NY 13437

Dear Postal Service Customer

Thank you for taking the fima to submit your comments to the proposal to close the Redfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter is reviewed further in
my office and at higher levels of the Pestal Service.

In response to your letter:
You expressed a concem abaut the collection of outgoing mail. The collection box will be retained and fts mail will continue to
be picked up Monday through Saturday. In addition. custemers may place outgaing mail in their niaitboxes to be collected and
dispatched by the carrier,

You were conterned about oblaining services from the carrier. Most retail services provided st the post office are available from
the camier and do not require meeling the carrier at the mailbox. Stamps by Mall and Money Otder Application forms are
availabie for customer convenience, Listed below are some servites available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Malt order form, available from the post office or the camier. Comimemorative stamps and stamg collecting products
are also avaiiable. The customer addresses the postage paid order form envelope, encloses payment by personat check or
postal money arder made payable to the US Postal Service, and mails the form (postage-free) of feaves it In the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier al the malibox, completing an application, and paying the carrier
tin cash) the price of the money order, plus the fee, The carrier gives the customer 3 receipt fof the application. The money
order is completed when the carries retumns to the post office. and a2 money order receipt Is left in the customer's maitbox on the
next delivery day, Most customers pravide the camer with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. i custorers prefer, the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such s certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mallbox, along with the appropriate payment. The carrier will pravide the
services that day and leave a customer receipt in the maitbex on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during ther absence. Upon retum the customer asks the post office to resume defivery.

You expressed a concern about irregular hours that the rural route serves the community.  Garriers strive to provide senvice at
approximately the same time on a dafly basis, however mail volumes and wealher conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instrucling the carrier to sound his hom, and
then meet the carrier to recelve sendces. Retall services may also be obtained at the Wilkamstown Post Office,

You expressed a concern that purchasing Stamps by Mail means you will kave to wait for them if they run out and may have
an immediate need that won't be fulfilled. As more customers chooss to conduct their postal business online. on their smanrt
phones and at their favorite shopping destinations, the need for the U.S. Postal Service to maintain its nearly 32,0600 retail
offices — the largest retail network in the country — diminishes. To that end. the U.S. Postal Service Is laking the next step in
right-sizing its expansive retail netwark by conducting studies of retait affices to determine customer needs. As part of this effort,
the Postal Service also introduced a retail-replacement optien for affected communities around the natien. "Today, more thari 35
percent of the Postal Service's retail revenue comes from expanded access locations such as grocery stores, drug stores, office
supply stores, retail chains, self-service kiosks, ATMs and usps.com, open 24/7." sald Postmaster Generat Palrick Donahoe.
“Qur gustomer's habits have made it clear that they no longer require a physical post office to conduct mos! of their postal
business.” For those who do not havefuse a compuler call 1-800 ASK USFS to get mailing prices, change of address, track and
gonifirm, fold mail requests, request redelivery, delivery assistance, find hours and locations. get a zip code, passpon
information, and buy stamps.
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« You expressed a concam about senior ciizens, Larner service (s beneiicial o many senior cilizens and those who tace speciat
challenges because the carrier can provide delivery and retall services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trp to the Past Office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customars may contact the Wiliamstown postmaster for
mure nformation,

» You expressed a concern about having to travel to another Post Office for service. Saervices provided at the Post Office will be
available from the carier, and customers will not have o fravel to anether Post Office for service. Most transactions do-not
require meeting the carrier at the mailbox. Starmps by Mall and Meney Order Application forms are available for customer
convenignce, Stamips are also avallable at many stores and gas stations where customers may already shop, online at
usps.com, of by calling 1-§00-STAMP-24,

+ As part of this study, we are introducing a retai-raplacement option — Village Post Offices ~ as an option for affected
communities. Village Post Offices would be operated by local businesses, such as pharmacies, grocery stores and othet
appropriate retailers, and would offer popular postal products and sendces such as stamps and flat-rate packaging.

| realize with change there is always concem. However we are confident that the aliemate service listed i the proposal will
continue to provide you with effective and regular servica,
If you have additiona! questions of comments, please fee! freg to contact Nadine Tremblay at {518} 452-4085.

Sincerely,
[ 2 i

LR /

/,/’1’,/(\ /e /

Michelte Krul

Manager, Post Office Operations
30 Karner Rd '

Albany, NY. 12288-9992
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E UNITEDSTATES
POSTAL SERVICE«
A Office
Name:  REDFIELD State:  NY Zip Code: 13437
Area:  NORIHEAST Pistnet. ALBANY PFC
Congressional District: 23 County: Oswego
EAS Grade: 11 Finance Numbar: 356965
Post Office: [v] Classified Station I Classified Branch ] cro [

This form is a place holder for number 35, There was not a premature appeal received.

Prepared by: Nadine Tramblay Date: 08/0372611
Title: ALBANY PFC Post Office Review Coordinalor
Tele No: (518) 452-4085 Fax No: (518}

464-7429
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Analysis of §0-Day Posting Commants

of "

Tota! quastionnares distributad
Favorable comments
Unfavorabie comments

No opinan axpresded

Total conments retumed

-
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Postal Concoms
The following pqml concains were sxprassed

18

Contarh {No Spanian):

Customer congemn about cost of gas to ravel 1 another Post Office.

Respanse.

You exprussed B SefChin hout Gas! of 7w to tavel 1p anciker Pott Citice Wit @ werktoray tiat avels | 25 bilfion miss en
the éond o3cn yea2 i support of mal sandces. a growing Aesl ot gnvrpnmentatly sesponsicle vehities and 3 price svuclune
tha! suffers 51 miflior: ins added costs whanaver gas pnoas bump up st ong penny. the Posial Eervice 1§ sensitive 1o Congems
for gas pacas and travsl, Wa aro expanding Our Cplichs 1¢ inchide contralizad defivary 3enices n some lpcations

Concam (Mo Opinian):

Custamer concemed for theae fram the Town of Oscecia, which [ aven more rural then Redfield, and more impacled by
sarvice from #0 aemnbive Post Offics.

Reaponss;

You wese cncen ed tar those fram gve Towa of Dezasla, which is aven mose rural than Redfield. and morempatied by
service from an altsmhbye Post Offica. As mare gusiomers choess lo conduyst their postet huginess anfirte. on heir smart
phones and at thielr favorite shoppung destinations. the need for iber LS. Puatg! Sernce to mantain its nearly 32 000 retail
Gifices — Ihe kargest setail netwark In the 2ountry - diminishea, To that end, the U.S, Postal Senvice 15 laking the next step in
Agnt.szag its expansive ratail hstwork by éanducting studies of retait officas to determing customer npeds. As part of this
offarl. tha Postal Senice alse introduced a retaikréplachment option for affecied communitius greund e palion. “Today. rrork:
than 35 peccert of the Postal Sarvice's rotavl revenus comes fom expanded sucass lnzations 5uth as grocery stores. drug
510703, ofhice supply siores, rewul chams aelt-service kioexs, ATMs and usps comm, pen 247" spid Pastmaster General
Patrick Uonitho, "Out customer's hatats bave made it clear thal ihey ne langer sequire 8 physical post office ta serduct mos!
o! their postal business.”

Cengam {No Opinlan)y

Cush I d 2 sbout imeguiar iours that the rural roule sarves the commundty.

Response.

Saners sinve 9 provide senace at approxmalely (ho same lme on 3 dally basis, nowevst Ml wolumes and weathar
Condmions chiea offect delvety hinas. If you desde specil sendces trom Th Al CHITE? you may Eave & ole I yaue matbor
oslrucling the camer to sound f¥s fiens, and then meet the camaor Jo recgivi worvices Relwd servess may alse be abtsined at
the Wiliamstown £ost Ofied

Coneein {Na Opision

Cusicmer axpresssd o concem that cusiomers with Post Office Baxes will not longer have a Redfisid address, rather a
Williamstown sddrass. Rural customers will retain the Redfield Address,

Rasponse:

¥ou exprossed a corcem Mal cusiomars wih Poat Cifice Buxos will nat lgnger have 3 Redfiakt 3gdeas, @iner 3 Wilinmstown
adaress. Rural customers wil retas the Redtield Agdrass As stated 1 the commumily meetng nolica dated Moy 6 20!
Customets who tatain heir PO Box of currenlly have straiel dalivery WiLL NOCT e required 1¢ change their agarass ONLY
custamers eleChing te close ther PO Box and hagn el debvery woyld be requred 10 chingd their adirosy, f a final
detormiinatian is made i cose of Zonsoldate ths office

Congem (No Opinios) .
Cuslomot expressad a concem that purehasing Stamps by Mail means they will have ke walt far them H they rut out and may
have an imriediate need that won't be fulfiled,

Rasponse:

You capressed a CEnceimn iat puehasng Samps by Mat means you wil Have o wai of them | Mgy 1un gut ahd thay havwe
an immethate recd that went be foifdiea As more customars chodSe [0 candudt their postal bukiness anlne on their sman
Ehomes ana a1 ther favarke shopping destnations. e need for the U.5. Postal Senvce 10 maintain ds nuaty 32,000 ratail
Cfliges ~m the largest talid Dehuees 1R the coustly — dimtnishes. Totnat end. the IS Posal Sernda 15 taking the next sep in
fight-3Imng 15 expansive rtsl nehvetk by condlating studies of retail offices 1o daterming cusomer nesds s part of this
eftart. the Postal Service 32 mirodused a rotar-replscement option for a¥ectzd communitias around the aaten “Today mone
s 33 percent of 1o Postal Sanncw s retal revenue comes trom expanded access lorations SuLh S grocery stores, diug
wiargs, athoe supply stores tetad chans, sei-servce hiosks, ATMs and vspa.cem, open 2417, 5313 Postmastar Gansral
Pawich Donahae. *Our tutlorher's hatats have mada ¢ tlear that ey no longs! roquire & physical pos! affice 16 condu indgst
5 tha postal busmesa,” For those whe o nol kevatitse g tompiser call 1-800 A5K USPS o got mailing prices, changs of
address irack and corhim, haid mal requests request rodaivery, defvary asustance. frd hours and scations, get a Iip
code, passpot irdormaban, and buy slampes,

Concern (Mo Omnion).

Customar expraased g concam that they hive 8 PO Hox because they five in a snaw belt.

Response;

‘fou oxprassed A concern that they have a PO Bex betauss thoy e m 2300w balt We gre expanding our cotons 1o Ity
covtralizod dekvaty 3arvicas T some focations ¥ one or more centrabzed delivery points can be estachshed i you community
 can laninaie the roed fof misniaingg indidual malihones and s a more cos) effecise delven nsthed for the Pastal
Service

Concam [No Opinion):

Customer quastionsd if 8 conlract eparatad fackty was cofsidered. which may save carmier associated costs ay well,
Response.

As part of tis 3160y 49 3r2 AMGuomy & ritaisuplacement Gption — Yikage Post Uflices — a5 an cpban tor afacted
conymnLes, Vikage Post Oifices would be operaied by Ioea pusinessas suth As phamacas Jrocery stores and other
spproganie retailers Ang waldd ofier populal postal predects and services wuth A% slamps and Kalrate pocadyay

Concam [No Opmion):

Customer suggested closng the post office on Saturdays,

Resperise

You suggosted closing the post ohee on Salurdays. The Sanate subcommiied chamman mtroducea & bil thal addresses the
tnancial jssues confrenting the Foxta) Sennce. Amang ather provisions, tha propasd authenzes 2 transition 10 & 5-day delivery
senedule Al s Hape, ot &5 st a bill

Goncern (No Opinion);
Customors ssked why thex Post Ofics was being discontinued while cifiers were fetained.

Response
Fnsl (Hices are resewnil o6 H cassdy-Sase basis WWhen thend is 6 vacancy In & smigl oo, i 13 customany o cendust d
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Loncam (Mo Opinion):

Gt { d sheut eallection of outgoing mail,

Responaa

Tha coflecton bax wil be retamed anu 18 mal wil cootinue o be picked tp Monday through Saturday I audition custorers
may place outgong mal i thoy maifo 10 ba cabiarted arg dispatchud by the carrier

Cangem {No Opinion} i

[+ exprassad for those with aisabiitia3 wha are not ablo (o g to Wiiamstovwn Post Office to pick
up thaie mad

Raspaonse:

Cuntimis 418 ot reguired tc rave] fo another Past Dfice to recaive mat o abtain et $arvcos. Tresw servichs vl e
priveded by the camsr 1o 2 matiside mallbox located Sore 1o mistomers’ resicences. In Rardship cased. defivery can be made
(o the home of 3 Custgmer CrAnges in the typo of dethyery are considens whare sedvics by axmung methods would impose

ar eatrems phy3ical hardship for an indivduil cuslanar. ANy reques? fer 8 zhange in dekvary methed must be submuted n
wrifing % tha Williamstown posimaster

Concemn (No Opinion},

* Customers sxpresasd concem over the spparent lack of interest by tho Pestal Sepvdca for the naeds of the community,

Rasponze:

The Postal §onvice s seguired 10 provide each communily voth ragular st eflestive senace. uding the most cost oifaent
mnns passible, The proposed afiemata dakvery servite vilt megt the mating snd serace heass of the commumty o 3 /pace
43t effective manner.

Congesm (Mo Opirany.

Cuystemer inquimd about madhox installation snd mainienance,

Rezponsa

Cusicimars acé respangitia Tor madex instaligtion. and mnivgnance Maibonas musl e piacad so that they may ba safely and
canvimently Sarved by Ihe cararand musy e jocated on the ight-hand side of the read tha duaenon of the carner s iravel
Maiios sugports shouid conform b $tave laws and highway ragulatons, The Posil Servica cecompends thal uslomaers
contac! Mo WillaMsiown posmEsler ar £amer %or advicy on platamont o matitiaxes antd mailpax hexght and supports

Concen (No Opinion)

" Cusitmars wers concamed about having ta travet t& anviher Post Office for service,

Rasponse:

Servicas grovited at Iha Post (ifice wii be gyatable Forh Ihe camipr, ohd cuslomers will ngt have o rave! 1o anothet Post
Offige for servica Most transactions do nal require megting e carmar a1 e madbox. Stamps by Mad and Wanzy Critar
Appiarmn JETms are avaiaie for Cuslomer convenience, Stamps ate alay Jvaltaie A% many stores prd §5s SIGONE whee
ausfomers may Miady shop, galing atusps.cem, or by caliitg $-800-3YAMP.24.

Conceltt (No Opirion):

" Cuslomers were concomed shout lator debvery of mail

Response. .

The 16;7 pronity ¢t ie Postal Senace A te pravide mail Bervice in iha mast efficient manner poasible becauye all ot our costs
ar Fofiostod il pRSags Fated CUSIOMLTS must pay. Delvery costs dre ont of our Niggest expensas. 1o you Carm ba assuned tial
zaretul thought is gven 1o the struduTe of sach fol4e, A Eyslomars lecation on & camer's ing of bavet datermmes he tinie 6f
sy misi 15 détvered. Thes of course prechutes provisng eary delivery of mail to gvery ustame: BRCsUSe. AD Malier how WE
SuChure A rowe somabedy must be ksl Wa de, howaver, camlully sensidor tha vaiume af mail o eack oule % fisat wa can
detver e grastast amount of mitl al the aarast potsitile Bour. With the targest flee! of delivery wehicles i the word to
mirimae vehice and fusl expenses wa must also pay special attention ta snergy conserviitan midsures Woen Lhe price of
gazehios quas ui one cent par gatlan our 1otal gasoline c4st fses rmate han S1 mitkon, Therofam wlwn strustunng 3 U, Wi
must balanc e goal 10 deliver 81 much mail 8s poss:ble as eady a5 passrol wits 1o Nedd (o mnzd tha raved distance 3
Toste must cover. We 00 ragret Ta inComvenienca it Sustomers wia would lke, but cancol recetve. early 1nail delivery. For
tnose Gusiomers we offar attemative defivary sarvicas Buch as Fos! Office box sefvce tha pravide aocass 1o thew il sarder
and frgughoe the doy.

Concarm (Mo Dpinlon):

Customers wane cencarned about obtaining servicas from the carrier.

Response.

Mos? rotail sarvces provides ot the post office arp avadabie fiom the camer ang do not reguire meefing ke cHmer at the
maliey. Sramps by Mail ang Monay Crder Applcation lomms are avadabla for customer convoneence Listed below are some
seraces availabia from the camser 8nd how {o obrain them

PURCHASING STAMPS BY MAIL
“¥ha Stomps By Mad Program pryndes Cusiomerns the Gpperiunty i purchase slamps. anvelopes, sl posIa) gards by waing &
Stamps by Mal nrder lorm, avadatle from the post oMics o the camer Cammentarative samps and slamp cofiectng products
ace atse avalable The customer addressas the pastage paid order form envelopa, anclhsas paymanl by pursanal shadk of
postal mamey erder made payable 1o the US Postdl Sendce. and mats the form [pogtage-dree) ar leaves 4 m e mailbox for
the carior to prce up. Most orders ars p 4 ighl, and same o

Y.

PURCHASING POSTAL MONEY ORDERS .
Custpmars pay purchase mosey orders by meanny the camar al e madoox, compteting an eppheatin. and paying the
camer (in cash; the price of the monay order, plus the fon The camer giwes the custoier 3 recaipl for this apphcaton The
manay ordar i Complated whes the Samer retms 1o Ihe Fost offics and a money Grde! (eCoiptis lefun e custompr's
M. an e next dekvary day Most cusiomnars profd? the carrar with 3 stampad, sell-addrassed envdlope in which the
samglotad money arder 1s inaded 43 1ts destination H customers prefer. ihe gempiated money orders wif be retumad tar
vanficaton on We nexl delivory day.

SPECIAL SERVICES

Speual 3emnces mith as certied. registered xpress Mak delivary coskimmation. ngnatute gonfimatan ard COD may be
colained from N2 carmer by laving & fote 1 the makbox dloeng with IBe sppropniale payment The camer wil provide the
seracas that day and leave @ CUSIIMET feeirt i e Madep on the tesd volivery day.

HOLDING MANL
Customers whe wii te way 'ef a0 efanded hme. 1 ps 3 vasaten. may requast inat eir mad o held al he post elfice
Surg thar abserce Upbn ratum the customer 8Xs tho post o%ice {0 resuma delvery

Conoem (Mo Opiréon): . _ )

Cunstomers wiare concemed about obtaining servicas from the canier,

Rasponse:

Most setail sarvices provided at Ie pOSL oifice are avadable from ino sarmier a0 do ROt Fequits Imeeting the carier ot e .
madbos. S1amps by Mad and Money Order Applicstion forms anz saple dor cusy [ sence. Listed below are some

sorvcey avzlatds from the carrer and how 16 obian hem. PURCHASING STAMPS BY MAIL The S1amps by Mait Prograum
Provides customers the spportunity 1o [rachase stamps, envelopes and postal cardy by using a Stamps by Mad crder form
available frant the past office or the camer, Commimorative stampa 2nd stamp cofipetng products are also avalatle. The
Gustomer addresses the postage paid order form envelope. encloses payment by personal check or pastal money order made
payabls to the US Postal Service, and mads the fam (postaga-frec) of leaves it in the Malbox for the camMBs 1o FICK 1 MO8
crdars are pracessed cvemight. and same immadistely PURCHASING POSTAL MOMNEY GROERS Gustomen may purchase
monay crdars Dy meeang e camer al e madbox, 2emplelieg an appbcation. and panng the carer im cash; the price of the
monky érder, plus he foa, The Cartrir givas the cslomer a faceipt for the gpplication Tha money ordat IS campleled when
JIys carTier returss to (e post GGe. and @ maney order rockIpt is laft n ma custamer’s MalBex bt the next dehvery iy Most
cistomers provide the carner with & stamped, seii-addressed envelape 1 which the completed money oder i maded to A48
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SERVICES Specitt servicas such as cemiad registored. Exprass Mal, alvery conhimansnh. sigralure confimation, and GOL
inay be ebtmeed fom trie camer by l0aving § nate in iha Mafboy. gong with the Spproptiste payment. The carmer wil provide
the services that day and leave 4 custamar suoeipt in the Manfbox on the. néxd aelivery day. HOLUING MAIL Custemers wha

Wil B gway fr an extendad g such as 2 vacation, may [eques? 2241 ihe: Bl De held a1 tho post office during thesr
abannce. Lpon retum ma customer ssks the post oMice ta rasumo celvery
Concem (No Opinland.

Cusiormers were concerned abaut senior citizens.

Rospanss.

Cames serucs 1§ benefiwial o many 3esar ctizeny ane Hhosse who face apatiat chatlannays bacause the Camar 2an prowde
dalery and il servces to madside mailbores o Centralized Box Unds Guslumers do fbt NAve 1o maks a special np fo
(he Post Office for servce. Special provisbng ane mace lor Ricdship Case5 0f SOECI] CUSIOMET neecs To raguest 2n
excaplion for hardship dalvery, ustamers may conkas tha WilkenEiowr pealrmiastes lor more inlemaion

19, Concam {No Opinion):
" Cugtomers ware concemed about the ma; baing d g by kCwe.
Raspanse:
fouwere £onGerad anaul the msth being d by plows. Pleass tantack lhe Willlmsiowrn postmasiss 1y
gatermint Ihe proper malbox Jocaton ang installsion method Mot woud help sfleviacs this concam Ptaging the mailbox 04 2
tong, awinging horizentad pipe is ane medhod ot 3t \o Bud damage by snowplows
20, Gancem {No Opinion) X
" G were d about the mailb being damaged by ph
Raspinse.
Yous wern encemud ahout the arudh balng ad by plows. Plaase contact the YWkamsiown postmaster o
eI the poges malbox lacation and installaion mathod dhat wouls telp gliguate mis concam Flaong the madbex o a
tang, swanging. hierzonial ppo is one methad often used to d%oid damaga by snownlows.
21, Concem (Na Opinion):
* June 15, 2011 Mdma ta the record.
Responss.
The gitaches news stippet refering 1o the possitle conscidation of the Redfeld Post Ctfce was published in fhe Clueen
remral News, Camden, NY 33315 dalad S/1602011 was recaived and added 1o the el meced
2 Concem {No Opinien)
* June 15,2011 Mameo to the record:
Response:
Thie attached tee pows SEREES GETIRG 10 the Fosuible tonsclidaboa ot the Redield Post Olfice werk tubhished in ihe
Cupen Comval Nows, Samiden, NY 13315 doted /2012011 wara received and added 1o the offioid recard
2 Concam (Mo Opinken).
" Mo Concerm
Rasporise
24, Gongem (UnFavorable):
- Customers expressad concem over ie apperent kack of intareyt by the Postal Senvice for tha neads of the community.
Response
The Postal Seracs 15 fequired to provide each Sormutily with fegular and effettive shrace, uting e rmost Sost wHicent
meang passblo. The prapessd allemata dehvory senace will moel the mabing ang sarvice ngeds of e conmunily In & mofe
£051 effective mpaner ’
25 Toncem {UnFavarable).
" Customers were concerned abou senjor qitizens.
Response
CamoF Senvce 13 benghoal L Many serapy cizens and 1ate whe faice specal challanges becauss thiy CaFner San provioa
delwaty and eatai sernces & roadside malpoxes or Centralized Box Units. Customens do nol hgwa 10 make & spasalnp t
the Fost Office for serece Special pewdians are made lor hardsnp cases of Bpeclal customer rweeds, To peguest an
exception Tof Margshy defivery. Custumers may contact the Willismstinen pe for mote
2 Concem (Unfavorable)
© unes, 2011
Responss
Mema 19 tha Record - On June & 2071 received 4 peliion Tomn with 112 signaiures feam tise obzans gna customers of e
Redneld Post Gffice wha hereby protest any change in e present siatus of the Post Otice.
g7, Concem {UnFavorabla)
© day 16, 2011
Responss,
sdema ta the Recoma - On May 16, 2011, recawad a petitodn forh with 36 SQUATUes Irum e CUIeRs and fusinmens o! the
Renfliald Pagt Ofice who haady ralast Boy CRSge o the pregtnt stams of the Post hea
Honpoatal Concoms

The following ronpostal concerns we Sxpressed

1

Concem {No Opinlon).
Customer expreased @ concem that pudke official " office™ should show proof of how they are porsonally suffering frem
tgitianng their belta rom budge culs.

Rasponse;

You explesseit a copcam that pubke official " office”™ shouid show proal 6f how they ara persenaly suffering kom Lghtesing
theit bels from budget cuts, The Postal Service has Sctvely made feductions 3t of levels of the orgenization, sgluding: a X0 %
roduction m aemmstiative FOSSENS, a5 well as radveing one Area and seven Districf offices. ). Ihe Postal Sonvice is moving
forward with two siw cash conservisuon imbatives affechve July 1. 2011 They ate 1 Susponsan of chsoretionary awasds lar
FY 2011 T Frepnng of Postal Service oficer and exeluhve compensation a4 it relales to the Postal Sersce’s
pay-for-percrmance program. Toe pward program for employee recagninan andg wnesntus awards s suspanded untk futther
nopce and apphes (o oft Execubive Administrative Schedule (EAS)— istrabive and poskons — and Postal
Career Exeunye Service (PCES) —- senky managers. Ths profabils axarding cash cash eguvalent and pan-cash tangitie
ket mlended l employee @loghian

Conoem (No Qpinion):

Customer questioned whother the ¢ost to reszarch the clasing of thousands of aifices aas %o counlry should be included in
the proposed acondmic saVINgs.

Responss -

You questoned whether the Coat & ragearch thy dod.ng of Frmssaras of oficas et tho counlry 3heuid by induoed o ihe
proposed eynomic savngs. By regulnkon we 00 sol dose pos! atfices OREE 30lely UPON EVERUS Miguras. We fook 3 seuerat
elements Ihel melude aftics workload, g and avadabldy of shzrngtives. Frances 318 2 pod of e data
coflectea Consisient appkeation &f these meincs gives us an evenhandad appeoach 16 studying offices arpund the ration Lol
me expldin how tese anply it e case of Redhiels Workload analysis uses 3 fme-ormula Bssgnod ko g 13sks of énoffice
ot A% sxiendad parod 3100k aI the types of Hansadions in an ofhie snd e complexty of those wansachons It the tase
of Rodfield, tur work with Rixions data fro the office shawed an overage daty workood of agpromately Feen mntes for
B average business day. T falls 1+ balow D expectation for tll workdisy i any past office. Cystome: demandis
meadsuted. M part, by revenul figures: box tentals and nesp 10 a4 nairns and siveys We aiso ook a1 #hat

other services are dvaiiable Trough nearty past athicak ang efated wonds. Fanally, wa consider L01al operaung axpenses. That
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wilties, manlanansh. hanspodation #d other pperakionst costs,

Cancam (Mo Qpinien)

Cust stated: in the majority of Amarican bomes, the wives control the bugget. Why don't we put Suzia Orman running the
countries budget? Obvicusly men can't do it

Rasponsa;

Tha Posial Senvce 15 Aol sepparied Dy 12x doltars and sust meb! xponses by rovanua i Onerses Oparational savings tor
e Pastat Exrvica contributes in the jong run 1o stable postaga rates and savings for Qustomers. Crogng small officas 1 one
step of many which dre heing eaamingd and. depending on Greumstances, initiated. Adhonally, there ace il befare
Gengress {o abdress overpaid persiony 3 day dehvery anc presfunded Heath Ezasts Ralief

Concern (No Opinian):

Cusiomers asked what other ways USPS was tying 1o make up the deba. other than dosing ihalr posl offica.

Responsa.

Ciosing sl affices is ona step of May which are being oxamings and depeading DA arumstances inrated. Addticnally
Ihare are Mils hefore Congrass ta adress overpoid pensiuns, 5 day dahvery, and pre-hunded Hoalth Beneht Rahef, The Postal
Saryice has actvoly mags rductiens a1 20 levels of the arganization, mciuding 3 20 % redtTinn iy adMINSIAtve ROSIONS.
25 well 45 1agucmg one Are Ina saven Dhetrict offices

Cancem (No Opinton):

Customars expressad concem for lass af cammunity idenhty

Rezponse.

A community's sdectily deivas from e mlerast ad ntality of its residets md ther use of its name. The Paatal Serace is
olpng ta phserie commanity iduntity by contissiing the use of the Cawnmunity name and ZIF Soda in addresses.

Concam {No Opinion):

Clestomers questioned the goonomic savings of the proposed discontinuance,

Response:

Carmiet service can be and. i Un3 case. is more Sost-glfactive than mantaming 8 pestal facity ard a postmasler pasitan The
Pastal Gecvice asTmates an snnual savings with this change.

Corigern (Mo Dpénion):

Customen were contemed 2bout growih in the community.

Reaponaa:

The growih of a communily does Rt depend on tha letation of 3 Post Offee  Based on informalicn abtaned by the Postal
Service, # was determined that there hiss Deen minmmal qrowth in the 0702 in recent yes. Carner semace will bR abie ©
Ftcommadate futire growih.

Cemeern (Ne Opinton):
Customars wete concomad aboul kiss of smployrmgnt in the community,

Response

The postmastes peaihon 13 vacant and herk 1# ho guarantes $hat any replacament postinasior woukt bie Hoin e communiy
Cencan {Mo Opinion)

Customers wene comcarhad about the oss of 5 gathering place and an information center,

Reaponsa

Resionts hay oo ne o meat informally saciaize, and sharg wformaton at the othof Duknerses, churches and rmaidentes
in town

Concam (No Opinian)

No Concem

Respanse

Congem (UnFavorabla).

' Customer expressed a Concom sbot She foss of the community buBetin board at the Ppst Cifice.

Response:

Many retsil outiols anu grocery stores are pow displaying a pubhc dullaln board e which items tan be posted for sale, aadir
1051 @14 10Und Rems can ba posled. and @ vanety of dMer ivformaton. The admitigyatve Fos! Ofics may have a pubihc
nuliatin boartd winch may bu used to £ost tha Sume infoanetion.
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Redfield, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Williamstawn Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on February 26, 2004, Since the postmaster vacancy an olC
has been installed to operale the office. Postmaster level and office service hours are determined by a workload analysis which
includes the fumber of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following réasons: This is a management initiated study
to detenmine i fegular and effective service can be provided through alternate channels.

The Redtield Post Office, an EAS-11 tevel, provides service from 08:30 fo 12:30 and 14:30 to 16:30 Monday - Friday , 09:00 to
14:00 Saturday and lobby hours of 08:30 to 12:30 and 14:30 - 16:30 on Monday - Friday and 09:00 to 11:0G on Saturday o 77 post
office box or general delivery customers and 173 deliverhcustomers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mall, fnsured Mail, COD Mall, and Express Mail services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) aceounting for 15 minute(s) of retail workioad daily. With minimal waorkload, the
Postal Service feels that eleclive and reguiar service will be provided by rural route service, Office receipts for the last 3 years
were: $28,476 { 74 revenue units} in FY 2008; $26,051 { €8 revenue units) in FY 2008; and $23,930 { 62 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s). :

On May 16, 2011, representatives from the Pastal Service were available at Redfield Post Office lobby {Open House style format)
1o answer questions and provide information to customers, 24 customer(s} attended the meeting.

On Maylf 06, 2011, 79 questionnaires were distributed to detivery customers of ihe Redfielt Post Office. Questionnaires were aisa
avaiiable over the counter for retail customers at the Redfield Post Office, 34 questionnaires were relurned. Résponses regarding
the proposed altemate service were as follows: 2 favorable, & unfavorable, and 26 expressed no opiriion. :

A pelition supporting the retention of the Redfield Post Office was raceived on June 0B, 2011, with 148 signatures. \f this proposal
is implemented, delivery and retail services will be provided by the Williamstown Post Office, an EAS-16 level office. Window
sefvice hours at the Williamstown Post Office are from 08:30 to 11:30 and 13:00 fo 16:30, Monday through Friday, and 09:30 t¢
11:00 on Saturday. There are 92 post offica boxes available:

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Custorner suggested closing ail post offices one day a week.

Response: The Senate subcommittee chaimman introduced 2 bill that addresses the
financial issues confronting the Postal Service. Among other provisions, the
proposal authorizes a transition to a 5-day delivery schedule. At this stage,

it is still a bill.

2 Concem: Customers expressed concem for those customers with disabilities who are
' : not able 1o go to Williamstown Post Office to pick up their mail

Response: Customers are not required to iravel to another post office to receive mail
or obtain retail services, These services will be provided by the carrierto a
roadside mailbox located close to customers' residences. In hardship
cases, delivery can be made to the fiome of a customer, Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for 2 change in defivery method must be submitted in writing to the

Williamstown posimaster.
3. Concem: Customers were concerned about a change of address
Response: Customers who retain their PO Box or cumrently have street delivery WILL

NOT be required to change their address. ONLY customers electing o
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office. 911 addresses are generally given by the county’s 911 coardinator.
The Postal Service does not establish 811 addresses. Any questions
concerning your 911 address should be directed to the county's 911
cocrdinator.

Customers were cancermed about having to travel to anather Post Office for
service.

4. Concem:
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Response:

5, Concemn:

Response:

6. Concemn:

Response:

7. Concemn:

Response:

8. Concern:

Services provided at the Post Office will be available from the carier, and
customers will not have to travel to another Post Office for service. Most
transactions da not require meeting the carrier at the mailoox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-B00-STAMP-24.

Customers ware concemed about obtaining services from the carier.

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mait and Money Order Application forms are available for customer
convenience, Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL _

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cands by using Form 3227-R,
Stamp Purchase Order {Rural), available from the post office or the carrier.
Commemoralive stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal meney order made payable lo the US
Postal Servige, and mails the form {postage-free} or leaves it in the
mailbox for the carrier to pick up, Most orders are processed ovemight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carvier at the
mailbox, completing an application, and paying the carrier (in cash} the
price of the money order, plus the fee. The carrier gives the customer a
recaipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is leftin the
customer's mailbox onh the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is malled to its destination. i customers prefer, the completed
maney orders will be returnied for verification on the next delivery day.’

SPECIAL SERVICES .

Spesial services such as cerlified, registered, Express Mail, defivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office 1o resume delivery.

Customers wete concemed about the mailboxes being damaged by
snowplows.

The customer ware concemed about the mailboxes being damaged by
snowplows. Please contact the Williamstown postmaster to detemmine the
proper mailbox location and installation method that would help alieviate
this concern. Placing the mailbox on a long, swinging, horizontal pipe is
one method often used to aveid damage by snowplows.

Customer concern about cost of gas to travel to anather Post Office.

The customer expressed a concern about cost of gas to travel to another
Post Office. With a workforce that travels 1.25 billion miles on the road
each year in support of mail services, a growing fleet of environmentally
responsiple vehicles and a price structure that suffers $1 miflion in added
costs whenever gas prices bump up just one penny, the Postal Service is
sensitive to concams for gas prices and travel. We are expanding our
options to include centralized delivery services in some locations,

Custorner concemed for those from the Town of Osceola, which is even
more rural than Redfield, and more impattett by service from an altemtive
Post Office.




Docket: 1378983 - 13437
frem Nbr: 41
Page Nbr. 4

Response:

g, Concem:

Response:

10. Concern:

Response;

11. Concemn:

Response;

12. Concern:

The customer were concemned for those from the Town of Osceola, which
is even more rural than Redfield, and more impacted by service from an
alterntive Post Office: As more customers choase to conduct their postal
business online, on their smart phones and at {heir favorite shopping
destinations, the need for the U.S: Postal Servica fo maintain its nearly
32,000 retail ofices — the largest retail network in the country —
diminishes. To that end, the U.S. Postai Service is taking the next step in
right-sizing its expansive retail network by conducting studies of retail
offices to detemine customer needs. As part of this effort, the Postal
Service also introduced a retail-replacement aption for affected
communities around the nation, “Today, more than 35 percent of the Postal
Service's retail revenue comes from expanded access jocations such as
grocery stores, drug stores, office supply stores, retail chains, self-service
Kiosks, ATMs and usps.com, open 24/7,° said Postmaster General Patrick
Bonahoe. *Our customer's habits have made it clear that they no longer
require a physical post office to conduct most of their postal business.”

Customer expressed a concern about imegutar hours that the rural route
serves the community.

Carriers strive to provide service at approximately the same time on a daity
basis, however mait volumes and weather condilions often effect delivery
times. if you desire special services from the rurat carrier you may leave a
note in your mailbox instnicting the carrier to sound his hom, and then
meet the carrier to receive services. Retall services may also be obtained

at the Williamstown Post Office.

Customer expressed a concern that customers with Post Office Boxes will
not longer have a Redfield address, rather a Williamstown address. Rural
customers will retain the Redfield Address.

The customer expressed a concern that customers with Post Office Boxes
will not tonger have a Redfield address, rather 2 Williamstown address.
Rural customers will retain the Redfield Address. As stated in the
community meeting notice dated May 6, 2011, Customers who retain their
PO Box or currently have street delivery WILL NOT be required to change
their address. ONLY customers electing to close théir PO Box and begin
slreet delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

Customer expressed a concern that purchasing Stamps by Mail means
they will have lo walt for them if they run out and may have an immediate
need that won't be fulfilled.

The custamer expressed a concem that purchasing Stamps by Mail means
you will have to wait for them if they run out and may have an immediate
need that won't be fulfilled. As more customers choose to conduct their
postal business online, on their smart phones and at thelr favorite shopping
destinations, the need for the U.S. Postal Service to maintain its nearly
32,000 retail offices — the largest retail network in the country —
diminishes. To that end, the U.S. Postal Service is taking the next step in
right-sizing its expansive retail network by conducting studies of retail
offices to determine customer needs. As part of this effort, the Postal
Service also introduced a retail-replacement aption for affected
communities around the naticn. "Teday, more than 35 percent of the Postal
Service's retall revenue comes from expanded access locations such as
grocery stores, drug stores, office supply stores, retail chains, self-service
kiosks, ATMs and usps.com, open 24/7 " caid Postmaster General Patrick
Donahoe, “Our customer's habits have made it clear that they no longer
require a physicai post office to conduct most of their postal business.” For
those who do not have/use a computer call 1-800 ASK USPS to get maifing
prices, change of address, track and confirm, hold mail requests, request
redelivery, delivery assistance, find hours and locations, get a zip code.
passport inforration, and buy stamps.

Customer expressed a concern that they have 2 PO Box because they live
in a snow beit.
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Response:
15. Concemn:
Response:
16. Concem:
Response:
17. Concem:
Response:
18, Concemn:
Response:
19. Concerm:
Response:

The customer expressed a concerm that they have a PO Box hecause they
live in a srow belt. We are expanding our options to include centralized
delivery services in some locations. If one or more centralized delivery
points can be established in your community, it can sliminate the need for
maintaining individual mailboxes and is a more cast effective delivery
method for the Postal Service.

Customer questioned if a contract operated facility was considered, which
may save carrier associated costs as well.

As part of this study, we are introducing a retail-replacement option —
Village Post Offices — as an option for affected communities. Village Post
Offices would be operated by local businesses, such as phamacies,
grocery stores and other appropriate retailers, and would offer popular
postal products and services such as stamps and flat-rate packaging.

Customer suggested closing the post office on Saturdays.

The customer suggested closing the post office on Saturdays. The Senate
subcommittee chairman introduced a bill that addresses the financia!
issues canfronting the Postal Service. Among other provisions, the proposal
authofizes a transition to a 5-day delivery schedule, At this stage, it is stilt a
bill.

Customers asked why their Post Office was being discontinued white
others were retained.

Post Offices are reviewed on a case-by-case basis. When thereis a
vacancy in a sinall office, it is cusiomary to conduct a study of ihe business
activity and investigate the feasibility of providing service by alternate means,

Guslomers expressed concern about collection of outgoing mail.

The collection box will be retained and its mail will cantinue to be picked up
Monday through Saturday. In addition, customers may place outgoing mail
in their mailboxas 1o be collected and dispatched by the carrier.

Customers expressed concern over the apparent Jack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each cormunity with reqular and
effective service, using the most cost efficient means possible. The
proposed altemnate delivery service will meet the mailing and service needs
of the community in a more cost effective manner.

Customers inquired about maitbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and convenlently
served by the camrier and must be located on the right-hand side of the
road in the direction of the carrier's trave!. Mailbox supports should conform
to state taws and highway regulations. The Postal Service récommends
that customers contact the Williamstown postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were conterned aboul later delivery of mail.

The top priority of the Postal Service I8 to provide mall service in the most
efficient manner possible because all of our costs are reflected in postage
rates cuslomers must pay. Delivery costs are one of our biggest expenses,
50 you can be assured that careful thought is given to the structure of each
route. A customar's location on a carrier's tine of fravet determines the time
of day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer becatise, no matier how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail al the
earliest possible hour, With the largest fleet of delivery vehicles in the
world, to minimize vehicle and fuel expenses we must also pay special
altention fo energy conservation measures. When the price of gasoline
goes up one cent per galion our lotal gasoline tost rises more than $1
million. Therefore, when structuring a route, we must balance our goailo
deliver as much mail as possible as early as possible with the need o
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minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early mail
delivery. For those customérs we offer alternative delivery services, such
as Post Office box service that provide access to their mail earlier and
thraughout the day.

Customers were concerned about senior citizens.

Carrier sefvice is beneficial to many senior citizens and those who face
speciat challenges because the carrier can provide defivery and retait
services to roadside mailboxes or Centralized Box Units. Customers do nol
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Willlamstown
postmaster for more information.

June 15, 2011 Memo to the record:

The attached news snippet referring to the possible consolidation of the
Redfield Post Office was published In the Queen Central News; Camden,
NY 13318 dated 5/16/2011 was received and added to the official record

June 15, 2011 Memo to the redord:

The attachéd two news snippets referring to the possible. consolidation of
the Redfield Post Office were published in the Queen Central News;
Camden, NY 13316 dated §/30/2011 were received and added to the
official record.

June 6, 2011

Memo to the Record - On June 6, 2011, received a petition form with 112
signatures from the citizens and custarmers of the Redfield Past Office who
hereby protest any change in the present status of the Post Office.

May 16, 2011

Memo to the Record - On May 16, 2011, received a pefilion form with 36
signatures from the citizens and customers of the Redfield Post Office who
hereby protest any change in the present status of the Post Office.

Customer expressed a concern about package delivery and pickup

Rural camiers will deliver packages that fit in your rural mait box, if the
package does not fit in the mail box, the carrier will deliver the package up
to ¥ mile off of the fine of fravel, at a designated place, such as on your
porch or under a carport.

Customer expressed concern that there is no parking at propesed location
and would have to park on state highway.

A site study was conducted, which indicated there is sufficient parking at
the proposed [ocation.

Customers felt inclement weather and poor read conditions might impede
delivery '

Both inclement weather and heavy mail volume can cause deviations from
the normal delivery schedule. However, the carmier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, stc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers said they would miss the special attention and assistance
provided by the personnel at the Redfield Past Office

Coufteous and helpful servie will be provided by personnel at the
Williamstown Post Office and from the carrier. Special assistance will be
provided as needed

Customers were concerned about mail security
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Response:

30. Concem:

Response:

Customers may place a lock on their maitboxes. The mailbox must have a
slot large enough to accommaodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked and
does not accept keys for this purpose.

Customers were concamed aboul obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence, If the live aver one-half mile away or is not home when delivery
is atternpted, a notice will be left in the mailbox. Large parcels will be left
outside the mailbox or at a designated location or a notice will be left in the
maitbox. Attemnpted delivery items will be taken back to the Williamstown
Post Office. Custemers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the securily of individually locked mail compartments. Parcel Iockers provide convenient
parcel delivery for customers.

Customers opting for carrer service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

s oW

o

Some disadvantages of the proposal are:

1. The loss of a retail outiet and & postmaster position in the community. Retail services may be provided
by the rural or contract defivery carrier.

Meeting the rural or contract delivery carrier 2t the box to transact business. However, itis not
necessary o be present to conduct most Postat Service transaclions,

A change in the mailing address. The community name will continue to be used in the new address. A
carier route address wili be assigned,

A change in your PO Box Fees may be a result of this proposal.

A WM

Taking all avaitable information into consideration, the Posta! Service concludes this proposal wiil provide a maximum degree of
effective and regular postal services to the cammunity.

H. EFFECT ON COMMUNITY

Redfield is an unincorporated community located in Oswego County. The community is administered palitically by Town
Supervisor. Police protection is provided by the Oswege County Sheriff's, Fire protection is provided by the Redfield Fire
Department. The community is comprised of refirees, sel-employed, and those who commute to work af nearby communities and
work in local businesses.

Businesses and organizations include: Redfield Christian Church, The Gentury House, NYSOTFA, Tughill Business Assoclne,
Cross Roads Inn & Cabins, Tughill BBQ, Redfield ScL are Hotel, Osceola Snowmobile Club, Caseys Country Store, Redfield
Rigging, Town of Redfieid, Redfiald Snowmobile Club, Redfield Fire Co, PGS Specialties, Big.Bear Campgrounds, Despatch
Machine Co Ing, Cedar Pines, Osceola Library, Reserveir Inn & Gas Mart, Spencers Candy, Biospherix, Little Jahn Contracting,
The Gathering Place, High Braes Refuge . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at Ihe Redfield Post Office will be available at the Wiliamstown Post Office. Government forms
normally provided by the Post Office will also be available at the Williamstown Post Office or by contacting your local governiment

agency.

The following nonpostal concems were expressed from questionnaires, the community reeting, on the petition, and on the
congressional inguiry:

1. Concemn: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its residenis and
their use of its name. The Postal Service is helping t0 preserve community
identity by continuing the use of the Redfield Post Office natne and ZIF Code
in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers questioned the economic savings of the proposed discontinuance.

Response: Carrier service is more cost-effective than maintaining a postal facflity and
postmaster position. The Postal Service estimates an positive annual savings.

. Customer expressed a concern aboul the loss of the community bulletin board
3. Concem: gt the Post Office.

Response: Many retail outlets and grocety slores are now displaying a public bulietin
board in which items can be posted for sale, andlor lost and found ftems can
be posted, and a variety of other information. The administrative Post Office
may have a public bulletin board which may be used to post the same information

4 ©C m: Customer expressed a concern that public official "in office” should show proof
: encem: of how they are personally suffering from tightening their belts from budget cuts.
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Response:

5. Concem:

Response:

6. Concern:

Response:

7. Concem:

Response:

8. Concemn:

Response:

9.  Concemn:

Response:

The customer expressed a concem that public official “in office” should show
proof of how they are personally suffering from tightening their belts from
budget cuts. The Postal Service has actively made reductions at all levels of
the organization, including: a 20 % reduction in administrative positions, as
well as reducing one Area and seven District offices. ), thie Postal Service is
maving forward with two new cash conservation initiatives effective July 1,
2011, They are: 1. Suspension of discretionary awards for FY 2011. 2.
Freezing of Postal Service officer and executive compensation as if relates to
the Postal Service's pay-for-performance program. The award program for
employee recognition and incentive awards is suspended until further nolice
and applies 10 all Executive Administrative Schedule {(EAS) — adminisirative
and manageriat positions — and Postal Career Executive Service (PCES) -
senior managers. This prehibits awarding cash, cash equivalent and non-cash
tangible tems intended for employee recognition.

Customer questioned whether the cost to research the closing of thousands of
offices across the country should be included in the proposed econarmic savings.

The customer questioned whether the cost to research the closing of
thousands of offices across the country should be includad in the proposed
economic savings. By regulation, we do hot close post offices based solely
upon revenue figures. We look at several elements that include office
workload, customer demand and availability of alternatives, Finances are a
part of the data collected. Consistent application of these metrics gives us an
even-handeéd apprpach 1o studying offices around the nation. Let me explain
how these apply in the case of Redfield. Workload analysis uses a
time-formula assigned to the tasks of an office over an exiended period. It
lodks at the types of transactions in an office and the complexity of those
transactions. In the case of Redfield, our work with historic data from the office
showed an average daily workload of approximately fifleen minutes for an
average business day. This fajls far below our expectation for a full workday in
any pos! office. Customer demand is measured, in part, by revenue figures,
box rentals and responses to our queslionnaires and surveys. We alsc look at
what other services are available through nearby post offices and related
trends. Finally, we consider total operating expenses. That includes lease,
salaries and benefits; replacement pay when there is an absence; equipment,
stock and supplies on hand; utilities; maintenance; transportation and other
aperational costs.

Custorner siated: In the majority of American homes, the wives controt the
budget. Why don't we put Suzie Orman running the countries budget?
Obviously men can't do it.

The Postal Service is not supported by tax dollars and musi meet expenses by
revenue it generates. Operational savings for the Pastal Service contributes in
the long run lo stable postage rates and savings for customers. Closing smait
offices is one step of many which are being examined and, depending on
circumstances, initiated. Additionally, there are bills before Congress to
addﬂefss: overpaid pensions, § day delivery, and pre-funded Health Benefit
Refief.

Customers asked what other ways USPS was trying to make up the deficit,
other than closing their post office.

Closing small offices is one step of many which are being examined and,
depending on circumstances, initiated. Additionally, there are bills before
Congress to address: overpaid pensions, 5 day delivery, and pre-funded
Health Benefit Relief. The Postal Service has actively made reductions at ali
tevels of the organization, including: & 20 % reduction in administrative
positions, as well as reducing one Area and seven District offices

Customers were concemed about growth in the community,

The growth of 2 community does not depend on the location of a Post Office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service will
be able to accommadate future growth,

Customeérs were concerned about loss of employmenl in the community.

The postmastér position is vacant and there is no guarantee that any
replacement postmaster would be from the community.
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10. Concem:
Response!

Customers werg concemed about the loss of a gathering place and an
information center,

Residents may continue to meet informally, socialize, and share information at
the other businesses, churches and residences in {own.

Based on the information obtained in the course of this discontinuance study, the Postal Service cancludes this proposal will not
adversely affect the community. ‘
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IIL. EFFECT ON EMPLOYEES
The postmaster positicn became vacant when the posimaster retired on Februa 26, 2004. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been instalted to operate the office,

V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 40,337 with & breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Eringe Benefits @ 33.5% SN

Annual Lease Costs +§5031

Total Annuyal Costs $ 49,310

Less Annuat Cost of Replacement Service 58973

Total Annual Savings ~—2 40,337
V. OTHER FACTORS

The Postal Service has identified na other factors for consideration.
VL SUMMARY

The Postal Service is proposing Yo close the Redfield, N Post Office and provide delivery and retail services by rural royte service
under the administrative responsibility of the Williamstown Post Office, located eight miles away.

The postmaster retired on February 26, 2004. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has dedlined. Effective and regular service will continue fo be provided by rural route service.

The Redfield Post Office provided delivery and retail service to 77 PO Box or ger;eraf delivery customers and 173 delivery route
customers. The daily retail window transactions averaged 14. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carmer, which could alleviate the need te travel to a post office for service, The Postal Service will save an
estimated $40,337 annually. A disadvantage to some may be in meeting the rural or contract defivery cartier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking 2l available information into consideration, the Posial Service has determined that he advaniages cutweigh the
disadvaniages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Retfield Post Office and Williamstown Post Office during normat office hours.

B.  This is a proposal. it is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regutatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination,

06/03/2011

WICHELLE KRUL T Dl
Manager. Post Office Operations )
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= UNITED STATES
POSTAL SERVICE.
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08/05/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
REDFIELD
Docket Number 1378983 - 13437

This certifics that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

AL

EDWARD PHELAN |
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Offica Name, State, ZIP Code: REDFIELD, NY, 13437-9800
EAS Lavei: 11
District; ALBANY PFC
County: OSWEGO
Congressional District: 23
Proposal: E Close D Consofidats
Reason For Propsed: retired
Alternate Service Proposed: Rurgl Route Sanvice
Customers Affected.
Post Office Box: 77
General Delivery: 0
Rural Route: b
Highway Gontract Route (HCR): 0
City Route: g
Intermediate Rural: Q
intermediate HCR. 0
Total number of customars: 17
T hate | Action

¢ suspended. eason suspended:
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——
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13
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Concems expressed.
We, the citizens and customers of the Redfeld Post Office héreby protest any change in ihe present status of our post
oifice, fLis our desive 10 retain oue pasi office at its present status—a United Statas post office operated by a posimaster {in
ur case an office in charge) and career postal emplayees. Disttict Manager, We have many concams, among them the
sanctity of the mail and the inconvenience your proposeal presents to us in delivering and sending mail, particulary
accountable mail, We are especially concerned over what effects your proposed action would have regarding the purchase
of poslal money orders. We are also well awars of the documented abuses possible through a contract aail station. The
vostal Reorganization Act of 1570 calls for & rraximum degree of effective and regular postal senvice to fural areas,
mmunities and srall towns whare post olfices are nol financially seif-sustaining. We do not feel your proposals meet
these criteria. Sincerely, Customers of the Redfisid Post Office .
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NADINE TREMBLAY [518) 452-4085

Ramel The i Telephone Number
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UNITED STATES
POSTAL SERVICE»

o

- 08/08/2011

VICE PRESIDENT. DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Redfield Post Office.

All appropriate actions have been taken, and we have considered the concemns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Michelle Krul Manager Post Office Operations.

A T N
s

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4AB/P 1378983 pdf)
Headquarters acknowledgment of receipt of official record (optional})
Self-addressed envelope :

¢c: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the REDFIELD was received by 08/14/2011.
Please contact the Headgquarters coordinator at (916} 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SWROOM 6700
WASHINGTON DC 20260-670C

Enclosure; (self-addressed envelope}

“Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed retumn envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record,
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FINAL DETERMINATION TO CLOSE
THE REDFIELD, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378983 - 13437

Date of Posting: 08/23/2011

Date of Removal; 09/24/2011
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i. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Redfield, NY Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Williamstown Post Office, located eight miles away,

The postmaster position became vacant when the postmaster retired on February 26, 2004, Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons; This is a management initiated study to
determine if regular and effective sarvice can be provided through alternate channels.

The Redfielt Post Office, an EAS-11 fevel, provides service from 08:30 to 12:30 and 14:30 1o 16.30 Monday - Friday , 09:00 to
1100 Saturday and lobby hours of 08:30 to 12:30 and 14:30 - 16:30 on Mondady - Friday and 09:00 to 11:00 on Saturday to 77 post
office box or generat defivery customers and 173 delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services,
and the acceptance and dispatch of all classes of mall.

The retait window averaged 14 transaction{s) accounting for 15 minute(s) of retail workload daily, With minirmal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office recelpts for the last 3 years
were: $28,476 ( 74 revenue units) in FY 2008; $26,051 { 68 revenue units) in FY 2009; and $23,930 ( 62 revenue units) in FY
2010, There were one permit mailer(s) or postage meler customer(s).

On May 18, 2011, represeritatives from the Postal Sérvice were availablé at Redfield P_dsi Office lobby {Open House style format)
to answer questions and provide information to'wslomem. 24 customer(s} attended the meeting.

On May 06, 2011, 79 questionnaires were distributed to delivery custamers of the Redfield Post Office. Questionneires were also
available over the tounter for retail customers at the Redfield Post Office. 34 questionnaires were retumed. Responses regarding
the propesed alternate service were as follows: 2 favorable, & unfavorable, and 26 expressed no opinion.

A petition supporting the retention of the Redfield Post Office was received on June 06, 2011, with 148 signatures.

When this final determination is implemented, defivery and retail services will be provided by the Willlamstown Post Office, an
EAS-16 level office. Window service hours at the Williamstown Post Office are from 08:30 to 11:30 and 13:00 to 16:30, Monday
through Friday, and 09;30 to 11:00 on Saturday. There are 92 post offica boxes available.

The proposal to close the Redfield Post Office was posted with an invitation for comment at the Redfield Post Office and
Wiliamstown Post Office from June 03, 2011 to August 04, 2011, The following additional concems were received during the
proposal posting period:

1. Goncem: Customer suggested closing all post offices one day a week,

Response: The Senate subcommittee chairman introduced a bill that addresses the
financial issues confronting the Postal Service, Among other provisions, the
proposal authorizes a transition to a 5-day delivery schedule. At this stage,
it is still a bill.

2 Concemn: Customers expressed concem for those customers with disabilities who are
) : not able to go to Williamstown Post Office to pick up their mail

Response: Customers are not required to travel to another post office to receive mail
ar obtain retail services. These services will be provided by the carrier to a
roadside mailhox located close to customers’ residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an exireme physical hardship for an individuat customer. Any
request for a change in delivery method must be submitted in wiiting to the
‘Williamstown postmaster.

3. Concern: Customers were concemed about a change of address

Response: Customers who relain their PO Box or currently have street detivery WILL
NOT be required to change their address. GNLY customers electing to
close their PO Box and begin street defivery would be required to change
their address, if a final determination is made to close or consofidate this
office. 911 addresses are generally given by the county's 311 coordinator.
The Postal Service does not establish 911 addresses. Any questions
conceming yeur 911 address should be directed to the county's 911
coordinator.

Customers were concerned about having to travel to another Post Office for
sernvice.

4, Concemn:
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Response:

5 Concern:

Response:

6. Concem:

Response:

7.  Concemn:

Response;
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—Services provided at the Post Office will be available from the carrier, and
customers will not have to travet to another Past Office for service, Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Applicaiion forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may aiready shop, online at usps.com, or by calling
1-800-STAMP-24,

Customers were concemed about obtaining services from the carmier.

Retail services provided at the post office are available from the carier.
Most transactions do not reguire meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application farms are available for customer
convenience, Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the oppartunity to
purchase stamps, envelopes, and postal cards by using Form 3227.R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also avaitable,
The customer addresses the postage paid order form envelope, encloses
payment by personat check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money orderis completed when the carrier
retums to the post office, and a money order receipt is left in the
cuslorner's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is maited to its destination. If customers prefet, the completed
money orders will be retumned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mall, delivery
confirmation, signature confirmation, and COD may be obtained from the
camier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the paest office during their absence.
Upon return the customer asks the post office to resume delivery.

Customers were concerned about the mailboxes being damaged by
snowplows.

The customer were concemed about the maflboxes being damaged by
snowplows. Please contact the Williamstown postmaster to defermine the
proper maitbox location and installation method that would help alleviate
this concem. Placing the mailbox.on 2 long, swinging, horizontal pipe is
one method often usad to avoid damage by snowplows.

Custormer concem about cost of gas to travel to another Post Office.

The customer expressed a concern about cost of gas to travel to another
Post Office. With a workforce that travets 1.25 billion miles on the road
each year in support of mait services, a growing fleet of environmentally
responsible vehicles and a price structure that suffers $1 million in added
costs whenever gas prices bump up just one penny, the Postal Service is
sensitive to concems for gas prices and travel. We are expanding our
options to include centralized delivery services in sorme Jocations.
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Cy Y Customer concemed for those from the Town of Oscecla, which is even
8 Cono@ﬁ.E more rural than Redfield, and more impacted by service from an altemtive
Post Office.
Response: The customer were toncerned for those from the Town of Osceola. which

is even more rural than Redfield, and mofe impacted by service from an
alterntive Post Office. As more customers choose to conduct their postal
business online, on their smart phones and at their favorite shopping
dastiniations, the need for the U.S. Postal Service to maintain its nearly
32,000 retail offices — the Jargest retail network in the country —
diminishas. To that end, the U.S. Postal Service is taking the next step in
right-sizing its expansive retail network by conducting studies of retail
offices to determine customer needs. As part of this effort, the Postal
Service also introduced a retail-replacement option for affected
communities around the nation. “Today, more than 35 percent of the Postal
Service's retall revenue comes from expanded access locations such as
grocery stares, drug stores, office supply stores, retail chains, self-service
kiosks, ATMs and usps.com, opeh 24/7," said Postmaster General Patrick
Donahoe. “Our customer's habits have made it clear that they no fonger
require a physical post office to conduct most of their postal business.”

. Customer expressed a concern about irregular hours that the rural route
9. Concem: serves the community.

Response: Carriers strive to provide service at approximaiely the same time on a daily
basis, however mait volumes and weather conditions often effect delivery
times. If you desire special services from the rural carrier you may leave a
note in your mailbox instructing the carrier to sound his horn, and then
meet the carrier to receive services. Retail services may also be oblained
at the Williamstown Post Office.

Customer expressed a concem that customers with Post Gffice Boxes will
10. Concern: not longer have a Redfield address, rather a Williamstown address, Rural
customers will retain the Redfield Address.

Response: The customer expressed a concern that customers with Post Office Boxes
will not longer have a Redfield address, rather a Williamstown address.
Rural customers will retain the Redfield Address. As stated in the
community meeting notice dated May 6, 2011, Customers wha retain their
PO Box or currently have street delivery WILL NOT be required to change
iheir address. ONLY customers electing to close their PO Box and begin
street delivery would be required to change their address, if a final
determination is made 1o close or consolidate this office.

Customer expressed a concem that purchasing Stamps by Maji means

11. Goncemn: they will have to walt for them if they run out and may have an immediate
need that won't be fuifilled.
Response: The customer expressed a concern that purchasing Stamps by Mail means

you will have to wait for them if they run out and may have an immediate
need that won't be fulfilled. As more customers choose to conduct their
postal business online, on their sman phones and at their favorite shopping
destinations, the need for the U.S. Postal Service to maintain its nearly
32,000 retail offices — the largest retail network in the country —
diminishes. To that end, the U_S. Postal Service is taking the next step in
right-sizing its expansive retail network by conducting studies of retail
offices 1o determine customer needs. As part of this effort, the Postal
Service also introduced 2 retail-replacement option for affected
communities around the nation. “Today, more than 35 percent of the Postal
Service's retail revenue comes from expanded access locations such as
grocery stores, drug stores, office supply stores, retail chains, self-service
kiosks, ATMs and usps.com, open 24/7," said Posimaster General Patrick
Danahoe. "Qur customer's habits have made it clear that they no longer
require a physical post office to conduct most of their postal business.” Fer
those who do not have/use a computer call 1-800 ASK USPS to get mailing
prices, change of address, track and confimn, hold mail requests, request
redelivery, delivery assistance, find hours and locations, gel a zip code,
passpost information, and buy stamps. '

Cuslomer expressed a concemn that they have & PG Box because they five
in a snow belt.

12. Concern:
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The customer expressed a concern that they have a PO Box because they
live in a snow bell. We are expanding our aptions fo include centralized
delivery services in some locations. If one of more centralized delivery
points can be established in your community, it can eliminaie the need for
maintaining individual mailboxes and is a more cast effective delivery
method for the Postal Service.

Customer questioned it a contract operated facility was considered, which
may save carrier associated costs as well.

As part of this study, we are introducing a retail-replacement option —
Village Post Offices — as an option for affected communities. Village Post
Offices would be opérated by Jocal businesses, such as pharmacies,
grocery stores and other appropriate retailers, and wauld offer popular
postal products and services such as stamps and flat-rate packaging.

Customer suggested closing the post office on Salurdays.

The customer suggested closing the post office on Saturdays. The Senate

subcommittee chairman introduced a bill that addresses the financial

issues confronting the Postal Service. Among other provisions, the proposal

g}lllthorizes 2 {ransition to a 5-day delivery schedule. At this stage, it is still &
ill.

Customers asked why their Post Office was being discontinued while
others were retained,

Past Offices are reviewed on a case-by-case basis. When thereis a
vacancy in a small office, it i$ custormary to conduct a study of the business
activity and investigate the feasibifity of providing service by altemate means.

Custamers expressed concem about collection of oufgoing mail.

The collection box will be retained and its mail will continue to be picked up
Monday through Saturday. In addition, custorners may place outgoing mail
in their mailboxes to be collected and dispatched by the camier,

Customers expressed concem over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs
of the community in a more cost effective manner.

Customers inquired about mailbex installation and maintenance.

Customers are responsible for mailbox instatiation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
raad in the direction of the carrier's travel. Maitbox supports should conform
to state laws and highway regulations. The Postal Service recommends
that customers contact the Williamstown postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mait.

The top priority of the Postal Service is to provide mail service in the most
efficiént manner possible because all of our costs are refiected in postage
rates customers must pay. Delivery costs are one of our biggest expenses,
50 you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier's line of trave! determines the time
of day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fieet of delivery vehicles in the
world, to minimize vehicle and fuel expenses we must also pay special
attentton to energy conservation measures. When the price of gascline
goes up cne cent per gallon our totai gasoline cost rises more than $1
million, Therefore, when structuring a route, we must balance our goal to
deliver as much mall as possible as early as possible with the need to




20.

21,

22,

23.

24,

25,

26.

27.

28,

29.

DOCKET NO. \P1¥ES VM%)
ITEM NO. 1
PAGE o

Concem:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:
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Concern:

minimize the travel distance a route must cover. We do regretthe
inconvenience to cusfomers who would like, but cannot receive, early mait
delivery. Far those customers we offer altemalive delivery services, such
as Post Office box service thaf provide access to their mail eartier and
throughout the day.

Customers were concemed about senior citizens.

Cartier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Williamstown
postmaster for more information.

June 15, 2013 Memo to the record:

The attached news snippet referring to the possible consolidation of the
Redfield Posi Office was published iri the Queen Central News, Camden,
NY 13316 dated 5/16/2011 was received and added to the official record
June 15, 2011 Memo to the record:

The attached two news snippets referring to the possible consolidation of
the Redfield Post Office were published in the Queean Central News;

. Camden, NY 13316 dated 5/30/2011 were received and added to the

official record.
June 6, 2011

Memo 1o the Record - On June 6, 2011, received a petition form with 112
signatures from the citizens and customers of the Redfield Post Office who
hereby protest any change in the present status of the Post Office.

May 16, 2011

Memo to the Record - On May 16, 2011, received a petition form with 36
signatures from the citizens and customers of the Redfiekd Post Office who
hereby protest any change in the present status of the Post Office.

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up
to ¥ mile off of the line of travel, at a designated place, such as on your
porch or under a carport.

Customer expressed concam that there is no parking at proposed focation
and would have to park on state highway.

A site study was conducted, which indicated there is sufficient parking at
the proposed location,

Customers felt inclement weather and poor read conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations from,
the normal defivery schedute, However, the cander is required to provide a:
vehicle of adequate size, equipped with necessary equipment {chains or
snow tires, waming lights or signs, etc.} to serve the route safely and
efficiently and in accordance with faderal, state, and local motor vehicle
laws and regulations.

Customers said they would miss the special attention and assistance
provided by the personne} at the Redfield Post Office

Courteous and helpful service will be provided by personnel at the
williamstown Post Office and from the carrier. Special assistance will be
provided as needed

Customers were concemed about mail security
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Response: Customers may place a lock on their mallboxes. The maitbox must have a

slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service dees not open mailboxes which are locked and
does not accept keys for this purpose.

30, Concern: Customers were concerned about obtaining accountable mail and large
parcels
Response:; If you live Jess than one-half mile from the fine of travel, the carrier wilt
atternpt delivery of accountable tems and large parcels to the: customer's
residence. If the live over one-half mile away of is not home when delivery
is attempted, a notice will be left in the mailbox. Large parcels will be left
outside the mailbox or at a designated location or a notice will be left in the
mailbox, Attemplect delivery items will be taken back to the Williamstown
Post Office. Customeérs may pick up the item &t the post office, request
redelivery on another day or authorize delivery to another party.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need fo go to the post office. Stamps by Mail order
forms are provided for customer convenience,

Cuslomers opling for carrier service will have 24-hour access to their majl,

Savings for the Postal Senvice contribute in the fong run to stable postage rates and sawngs for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have fo pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail,

T I AN

Some disadvantages of the proposal are:

The loss of a refail outlet, Retail services may be provided by the nural or contract delivery carrier,

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

A change in your PO Box Fees may be a result of this proposal,

& B N

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

ii. EFFECT ON COMMUNITY

Redfield is an unincorporated community located in OSWEGO County. The community is administered politically by Town
Supervisor, Police protection is provided by the Oswego County Sheriffs, Fire protection Is provided by the Redfield Fire
Deparment. The community is comprised of refirees, self-employed and those who commute to work at nearby communities and
may work in Jocal businesses.

Businesses and organizations include: Redfield Christian Church, The Century House, NYSOTFA, Tughill Business Assoc Inc,
Cross Roads Inn & Cabins, Tughill BBQ, Redfield Square Hotel, Osceola Snowmobile Club, Caseys Country Store, Redfield
Rigging, Town of Redfield, Redfield Snowmabile Club, Redfield Fire Go, PGS Speciatties, Big Bear Campgrounds, Despatch
Machine Co Inc, Cedar Pines, Osceola Library, Reservoir Inn & Gas Mart, Spencers Candy, Biospherix, Litile John Contracting,
The Gathering Place, High Braes Refuge . Residents may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Redfield Post Office will be available at the Williamstown Post Office. Government forms
normally provided by the Post Office will also be available at the Williamstown Past Office or by contacting your local government

agency.

The following nonpostal concems were expressed from guestionnairés, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concemn: Customers expressed concem for loss of community identity

Response: A community’s identity derives from the interest and vitality of its residents and
their use of its name, The Postal Service is helping to preserve community
identity by continuing the use of the Redfield Post Office name and ZIP Code
in addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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Customers questioned the economic savings of the proposed discontinuance.

Carrier service is more cost-effective than maintaining a postal faciiity and
postmaster pasition. The Postal Service estimates an positive annual savings.

Customer expressed a concer about the loss of the community bulletin board
at'the Post Office.

Many retail outlets and grocery storeé are now displaying a public bulletin

board in which items can be posted for sale, andor lost and found items ¢an

be posted, and a variety of other information, The administrative Post Office

may have a public bulletin board which may be used 1o post the same information

Custormer expressed a concern that public official "in office” should show proof
of how they are personally suffering from tightening their belts from budget cuts.

The customer expressed a concemn that public official "in office” should show
proof of how they are personally suffering from tightening their belts from
budget cuts, The Postal Service has actively made reductions at all levels of
the organization, inciuding: a 20 % reduction in adminjsirative positions, as
well as reducing one Area and seven District offices. ), the Postal Service is
maoving forward with two new cash conservation initiatives effective July 1,
2011. They are: 1. Suspension of discretionary awards for FY 2011, 2.
Freezing of Postal Service officer and executive compensation as it rélates to
the Postal Service’s pay-for-performance program. The award program for
empioyee recognition and incentive awards is suspended until further notice
and applies o all Executive Administrative Schedute {(EAS) — administrative
and mandgerial positions — and Postal Career Executive Service (PCES) —
senior managers. This prohibits awarding cash, cash equivalent and non-cash
tangible items intended for employee recognition,

Customer questioned whether the cosi to research the closing of thousands of
offices acrass the country should be included in the proposed economic savings.

The customer questioned whether the cost to research the closing of
thousands of offices across the country should be included in the proposed
economic savings, By regulation, we do not close post offices based solely
upen revenue figures. We look at several elemenis that include office
warkload, customer demand and availability of altermatives. Finances are a
part of the data collected. Consistent application of these metrics gives us an
even-handed approach to studying offices around the nation. Let me explain
haow these apply in the case of Redfield. Workioad analysis uses a
time-formula assigned to the tasks of an office over an extended period. it
looks at the types of transactions in an office and the complexity of those
fransactions. In the case of Redfield, our work with historic data from the office
showed an average daily workioad of approximately fifteen minutes for an
average business day. This falls far below our expaclahon for a fult workday in
any post office. Customer demand is measured, in part, by revenue figures,
box rentals and responses to our questionnaires and surveys. We also look at
what ather services are avaflable through nearby post offices and related
trends. Finally, we consider total operating expenses. That includes lease,
salaries and benefits; replacement pay when there is an absence; eguipment,
stock and supplies on hand; utilities; maintenance; transportat:on and pther
operational costs.

Customer stated: In the majority of American homes, the wives control the
budget. Why don't we put Suzie Omman running the countries budget?
Obviously men can't do it

The Postal Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service contributes in
the long run 10 stable postage rates and savings for customers. Closing stnall
offices is ene step of many which are being examined and, depending on
circumstances, initiated. Additionally, there are bills before Congress to
address: overpaid penslons, 5 day delivery, and pre-funded Health Benefit
Reliet.

Customers asked wha! other ways USPS was trying te make up the deficit,
other than closing their post office.
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‘m&se: c' Closing small offices is one step of many which are being examined and,

: depending on circumstances, initiated. Additionally, there are bills before
Congress {0 address: overpaid pensions, 5 day delivery, and pre-funded
Health Benefit Relief. The Postal Service has actively made reductions at all
levels of the organization, including: 4 20 % reduction in administrative
positions, aswell es reducing ohe Area and seven District offices

8. Concern: . Customers were concerned about growth in the community.

Response: The growth of a community does not depend on the location of a Posgt Office,
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service will
be able to accommodate future growth.

8. Concern: Customers were concerned about loss of employment in the community.

Response; The postmaster position Is vacant and there is no guarantee that any

replacement postmaster would be from the community,

Customers were ¢oncerned about the loss of a gathering place and an

10.  Concem: information center.

Response: Residents may continue to meet informally, socialize, and share information at
ihe other businesses, churches and residences in town.

Based on the information oblained in the course of this discontinuance study, the Postal Service concludes this finat determination
will not adversely affect the community.

lil. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on February 26, 2004, The noncareer postmaster refief (PMR)

may be separated from the Postal Service, No other Postal Service emplayee will bie adversely affected. Since the postmaster
vacancy an OIC has been instailed to operate the office.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 40,337 with a breakdown as follows:

Postrmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +$5031

Total Annual Costs $ 49,310

Less Annual Cost of Replacement Service -$8673

Total Annual Savings —540.337,
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the finat determination to close the Redfield, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Williamstown Post Office, located eight miles away.

The pastmaster retired on February 26, 2004, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the emp!oyee(s) to a nearby facility. No other employee(s} will be adversely
affected. The workicad has dedlined. Effective and regular service will continue to be provided by rural route service.

The Redfield Post Office provided delivery and retail service to 77 PO Box or general delivery customers and 173 delivery route
customers. The daily retail window transactions averaged 14. There are one permit mailers or postage meter customers.

There wilt ne longer be a retail oullet in the community, However, delivery and retall services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postat Sarvice will save an
estimated $40,337 annually, A disadvantage to sorme will be in meeéting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural ar contract delivery carrier,

Taking all avallable information into consideration, the Postat Service has determined that the advantages outweigh the
disadvantages and this final defermination is warranted.

VH. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Redfeld Post Office and Williamstown Post QOffice during normal office hours.

B.  Appeal Rights. This final determination to close the Redfield Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 801 New York Ave NW, Suite 200, Washlngton DC 20268-D00I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted, If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Redfield Post Office and Williamstown Post Office during normal office hours.

/W 08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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OFF-ICER~IN-CHARGE/POSTMASTER
Redfield Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Redfield Post Office Final Determination
Docket No. 1378983 - 13437

Please post in the lobby the enclosed final determination to close the Redfield Post Office. The final
determination must be posted ina prominent place from 08/23/2011 through close of business on
09/24/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/25/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If youdo
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

h

NADINE TREMBLAY

POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY,NY 12288-9992
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FINAL DETERMINATION TO CLOSE
THE REDFIELD, NY POST OFFICE
AND EXTEND
SERVICE 8Y RURAL ROUTE SERVICE
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THE REDFIELD, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: (8/23/2011 Actual discontinuance date: 11/26/2011
Date removed: (8/24/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless atherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
Is 80 days after the Headquarters approval date,

BEFORE CHANGE AFTER CHANGE

POST OFFiCE INFORMATION POST OFFICE INFORMATION
Post Office Administrative '
Name and State: REDFIELD, NY Post Office: WILLIAMSTOWN
ZIP Code: 13437-0800 Finance no: 356968 ZiP Code: 13483-9998 Finance no. 359390
County: OSWEGQ County: OSWEGO
Type of discontinuance: Original name retained? Yes{ X ) No{ )
Consolidate ( ) Close (X ) g;“ggg“_'g’ﬁ&f’fgjg,mer3“""‘-‘93 is:
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office { ) Route { X )
Classified Station { } Branch () Classified Station { ) Branch { )
Community Post Office (CPO) () Contract Unit { ) Community Post Office {(CPO) ()
Coordinator name: NADINE TREMBLAY Date: -
Telephone: (518) 4524085 {Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Malling instructions for CPOJ/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enciose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: { J TL( } HS

*Final determination posting is not required for CPQ, classified station, or classified branch discontinuance.
Finat determination for an independent Post Qffice must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE.

19/03/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
REDFIELD, 13437-9800 Docket No. 1378983 - 13437

This is to advise you that an appeal to the final determination to discontinue the REDFIELD has been filed with the
Postal Regulatory Commission. The Headquarters mandging counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Gperations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices

until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action mady be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If vou have any questions, please contact Kevin Romero at {916) 373-8315,
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

e
Vice President, Area Operations NORTHEAST Area
Government Refations and Public Policy
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