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*These are the 15t 18 documents that should be completed Scanned and sent to the MPOO for review Filing ID: 76524 [ ket
Page Document Accepted 10/7/2011
Request/approval to study for discontinuance (s202011) [
2. [Notice (if appropriate) to Headquarters of suspension F
3. |Notice (if appropriate) to customers/district personnel of suspension [
4. |Highway map with community highlighted (o1242011) [
5. |Eviction notice (if appropriate) (szv72011) [
6.  |Building inspection report and original photos of building deficiencies (if appropriate) (ezs72011) [
7. |Post Office and community photos (erz42011) [
8. |PS Form 150, Postmaster Workload Information (s2072011) [
9. |Worksheet for calculating work service credit (s2032011) [
10. |Window transaction record (o2142011) [
1. |Record of incoming mail (e2142011) [
12. |Record of dispatched mail (o2142011) g
13. |Administrative postmaster/OIC comments (s2152011) [
14. |Inspection Service/local law enforcement vandalism reports (s2472011) [
15. [Post Office fact sheet (os2222011) [
14, |Community fact sheet (osw42011) [
1 1. |Alternate service options/cost analysis (oi242011) [
8. Form 4920, Post Of'ﬁce'Closinu or Consolidation Proposal — Fact Sheet (with past 3 fiscal years of total ;
revenue and revenue units) (vszro2011)
19. |Analysis of investigative findings/recommendations (s2172011) [
20. |Questionnaire instruction letter to postmaster/OIC (v2222011) 0
21. |Cover letter, questionnaire, and enclosures (s2222011) [
22. |Returned customer questionnaires and Postal Service response letters (v2222011) g
23. |Analysis of questionnaires (o4/132011) [
24. |Community meeting roster (esie2011) [
25. |Community meeting analysis (us10/2011) [
26. |Community meeting letter (if community meeting held prior to questionnaire) (aiwiz011) [
27. |Petition and Postal Service response letter (if appropriate) (essez011) [
28. |Congressional inquiry and Postal Service response letter (if appropriate) (s101/1900) [
29. |Proposal checklist (es02011) [
30. |District notification to Government Affairs (os162017) [
31. |Instructions to postmaster/OIC to post proposal (sswi22011) [
-z. |Invitation for comments exhibit (s162011) [
33. |Proposal exhibit I
34. |Comment form exhibit (ewr22001) F
http://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1353310&this=45 4/14/2011
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35. |Instructions for postmaster/OIC to remove proposal (o#22011)

36. |Round-date stamped proposals and invitations for comments from affected offices ()

Notification of taking proposal and comments under internal consideration ()

38. |Customer comments and Postal Service response letters ()

39. [Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) ()

40. |Analysis of comments ()

41. |Revised proposal (if appropriate) (es122011)

42. |Updated PS Form 4920 (if appropriate) (es/roz011)

43, |Certification of record ()

_il=al=al=al=alAl=Al=l=l=

44. |Log of Post Office discontinuance actions ()

http://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1353310&this=45 4/14/2011
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SRR,

01202011
CAROLYN CHAMBERS
DISTRICT MANAGER
NORTH FLORIDA PFC
SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possible change in postal services for the office in the FL-01
congressional district.

Post Office Name: ARGYLE
Zipt4 Code: 32422-9998
EAS Level: 11
Finance Number: 110270
County: Walton
Proposed Admin Office: DEFUNIAK SPRNGS FL PO
ADMIN Miles Away: 5.3
Near Office Name: DEFUNIAK SPRNGS FL PO
Near Miles Away: 5.3
Number of Customers:
Post Office Box: 98

General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0

0

City Delivery:
Total Customers: 98
ZIP Code Change: Yes [ ] NO [¢] zIP Code 32422

The above office became vacant when the postmaster retired on 11/21/2009.

Retail transactions have declined at the Argyle Post Office by approximately 4% since fiscal year 2010,
while revenue has also declined by approximately 4% for the same period. The Postal Service feels that
regular and effective service will continue to be provided through rural route service. Plus the Defuniak
Springs Post Office is located within 5 miles.

TODD SMITH
Manager, Post Office Operations

Approval to Study for Discontinuance:

CAROLYN CHAMBERS 01/20/2011
DISTRICT MANAGER .
NORTH FLORIDA PFC DATE

ce: Area Manager, Public Affairs and Communication
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E UMTED: égﬂm 1 Dockect 1353310

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name:  ARGYLE State: FL Zip Code: 32422
Area: SOUTHEAST District.  NORTH FLORIDA PFC

Congressional District: ~ FL-01 County: Walton

EAS Grade: 1 Finance Number: 110270

Post Office: [v] Classified Station ] Classified Branch ] cpo ]

» There was no Emergency Supension for this office

Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator

904
Tele No: (904) 858-6624 Fax No: g 584}5632
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B FOSTAL ServicE
«
© NOTICETO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: ARGYLE State: FL Zip Code: 32422
Area:  SOUTHEAST District.  NORTH FLORIDA PFC T
Congressional District: ~ FL-01 County:  Walton B
EAS Grade: 11 Finance Number: 110270
Post Office: [2] Classified Station D Classified Branch D CPO |__-|

There was no Emergency Supension for this office

Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator

904
Tele No: (904) 858-6624 Fax No: (358-J6632



Post Office™ Locations in ZIP 32422

UNITED STATES d e
EM SERVICE« Asenvice of %
Post Office™ Locations PRINT | BACK

Pgst Office™ Loc_ations near 32422

(@)
¥ S
" _Koerbar : " - » ’Ponzce de Leon
! T Ave, o @™ Y00 Ly
M 6 miles

1

Post Office™
Location - ARGYLE

4757 U § HIGHWAY
90 E

ARGYLE, FL 32422-
9998

(800) ASK-USPS

(800) 275-8777
(850) 892-9540

Post Office™
Location -
DEFUNIAK
SPRINGS

100 S 18TH ST
DEFUNIAK SPRINGS,
FL 32435-9998

(800) ASK-USPS

(800) 275-8777
(850) 892-5714

Post Office™
Location - PONCE
DE LEON

2834 N HIGHWAY 81
PONCE DE LEON, FL
32455-9998

(800) ASK-USPS

(800) 275-8777
(850) 836-4311

Business Hours
Mon-Fri
8:30am-1:00pm
2:30pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
10:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-11:00am
1:00pm-4:30pm
Sat
8:30am-11:00am
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

T P = U
N 2010 NAVTEQ  © AND
~ 1

http://usps.whitepages.com/post_office/324227CFID=227783& CFTOKEN=37984175&d=10&print=true

Dockett No:1353310-32422

4/13/2011



Post Office™ Locations in ZIP 32422 E:::f:" No:1353310-32422

Page:2

Post Office™ Locations near 32422

By City

ARGYLE DEFUNIAK PONCE DE LEON WESTVILLE CARYVILLE
SPRINGS

By ZIP Code

32435 32455 32464 32427 32439 32538 36455 32462 32425 36442

36340 32437 36477 36314 32578 32567 32539 36318 32459 32463

People and Business Search Find people and businesses at WhitePages.com
People Search Business Search Reverse Phone Number

Search for a person and Search for a business by name or See who is calling you
perform a reverse lookup on  category nationwide.
phone numbers and

addresses,

Copyright ©1986-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages

http://usps.whitepages.com/post_office/32422?CFID=227783&CFTOKEN=37984175&d=10&print=true 4/13/2011
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Item Nbr: 5
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B ROSTAL SERVICE.
—— hm e — T e e e — -
A, Office
Name: _JERGYLE State: FL Zip Code: 32422
Area: SOUTHEAST District. NORTH FLORIDA PFC
Congressional District: ~ FL-01 County:  Walton .
EAS Grade: 11 Finance Number: 110270
Post Office: [¥] Classified Station ] Classified Branch ] cro []
There was no eviction nofice for this office
Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator
Tele No: (904) 858-6624 Eakiie: (904)

858-6632
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UNITED STATES
B SOSTAL SERVICE.
S I ~ Building Inspection Report - -
A, Office
Name: ARGYLE State: FL Zip Code: 32422
Area: SOUTHEAST Distric.  NORTH FLORIDA PFC
Congressional District: FL-01 County:  Walton
EAS Grade: 11 Finance Number: 110270
Post Office: [v] Classified Station ] Classified Branch ] cro []

* There was no building inspection report nor photos for this office

Prepared by: Carolyn Kirce ’ Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator
Tele No: (904) 858-6624 Fax No: (904)

858-6632




Post Office and Community Phots Check Page 1 of 1

Please make sure that you include photos of the office and several community pictures. You
should have a photo of each side of the building, the lobby and the back office. For each photo
insert in the top right corner docket number and page nbr 7A, 7B, ect. depending on the number
of photos included.

Docket (facility id)
Page Nbr 7a

Next

http://hqcsopps.usps.gov/po_dis/investigate/file 7 check.cfm?fin=1353310 4/13/2011
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
ARGYLE, FL 32422 Signature
District Office, State & Zip Code District Date
NORTH FLORIDA PFC, FL 32207 Manager's |02/07/2011
Signature
Carolyn
Chambers
(Check Box)
[y] Vacancy [] management Review [[] rer  |See Instructions on
Reverse
3
Current Office Level n
2,
Finance Number (1-6) 110270
3.
General Delivery Families Served (7-9) 0
4,
Post Office Boxes/Call Boxes Rented (18:19) 98
5.
Passible City Deliveries (8-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
B,
Administrative Responsibility form Intermediate Rural Boxes for Cther Offices (31-39) 0
9,
Administrative Highway Contract/Star Route Boxes Served (36-39) (1
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
11.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) 0
12.
Number of Carnier Stations/Branches {45-48) 1]
13.
MNumber of Finance Stations/Branches (50-51) 0
14. : : (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experlence A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. o : s (55-56)
uration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16.
Does Office Perform Outgoing Distribution for Other Offices? &7 N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (80) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23, - (64)
|s Postmaster Lessor for Government Owned Building? N
Does Office Have MPLSM/SPLSM? N
25, - (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docket: 1353310 - 32422
Item Nbr 8
Page Nbr, 2

Docket 1353310

PS Form 150, Postmaster Workload Information Page Nbr Ba
- = e ———
Al b _m ;Hﬁ During

szl 8 ] [y '} Normal Seasonal Period

General Delivery Families Served 0 0

Post Office Boxes/Call Boxes Rented 98 o

Possible City Deliveries 0 0

Administrative Rural Boxes Served 0 1]

Intermediate Rural Boxes Served 1] o

Administrative Responsibility/Number Intermediate Rural Boxes 0 o

Administrative Highway Contract/Star Route Boxes Served 0 0

Intermediate Highway Contract/Star Route Boxes Served 0 0

Administrative Responsibiﬂymumber Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

1 Enter current evaluated office level. 13, Enter the number of classified finance statons andfor branches (withowt
2. Enter the & digit post office finance number camer delivery service) siaffed by postal employees )
3. Entern of sal delivery Gasislies Sarved. 14. i;E;‘tﬂer the \otal number of contract statons. rural stations and community
4. Enter total number of post office toxes and cal boxes rented. Do

not confuse with the total number available. This total should in-
cluce boxes rented at classified stations'oranches as well as the
mamn office including GPO's.

5. Enter total pessile cty delivenies. The total reponted should equal
the total possbie deliveries shown on Form 1821, Camer Route
Report, for the previous accounting period.

6. Enter the number of admeustrative boxes served. This is the num-
ber of rural route boxes served, within your ZIP Code ONLY by car-
ners adi ratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate office.

7. Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a camer
admmnistratively reporting to ancther posimaster. For credit. the
maid must be mcoming to your office and separated to the routes
within your ZIF Code by you or your employess prior to carrier se-
quencing.

8. Enter the number of miermediate rural boxes for whash you are ad-
minsstratively responsible. This is the number of boxes served by a
camier 3dm) ively responsible to you. but which are located in
the ZIP Code for another office

9. Enter the number of agministrative haghway contract star route bex-
es served. This ic the letal number of star route boxes cerved with-
in your ZIP Code ONLY by a contractor for whom you have
admimstratve responsibility Do not include boxes on the routes
which are in the same ZIP Code of an intermediate offics.

10. Enter the number of intermedsate highway contract star route box-
&5 senved. Ths js the 1otal number of star route boxes served with-
in your ZIP Code ONLY by a coniracior who administratively
repons io another Postmaster For credit the mail must be incom-
ing 10 your office and separatad 1o the contract rousa by you or your
employees,

11. Enter the number of intermediate highway contract star route box-
es for which you are administratively responsibie. This s the num-
ber of boxes served by a comtracior for whom you are
admmnistratively responsibie and which are located n the ZIP Code
of another office.

12. Enter the number of classified stations andlor branches that have
camier deivery sernvice

{a) A contract station is 3 detached finance ungt manned by non-postal
employess

(o) A rural station is 3 post office box ozlivery unit serviced by a rural
c3rmier.

{c) A community post office is a coniract unit which prevides service in
a small community.

15, To receive credit for 3 seasonal workload increase the items shown on
the szasonal workioad portion of the form must show 3 25% increase
and must last for 3 minimum of 8 weeks. The Christmas Season is not
10 be considersd as a seasonal workload ncrease, Should your offce
have 3 seasonal workload mcrease you should enter the exact number
of weeks the season lasis and completz the seasonal workload portion
of the form in its enfirety,

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

18 Does office separate massed outgoing mail orgnating in other associ-
3te offices to three digit ZIP CODE desgnating offices andior area distri-
tution centers and demonstate 3 culing, facing and cancelling
oparaton?

17. Does offce separate massed three digit sorted ncoming mail to a fve
auyit sort for other associate offices?

18 Does office separate incoming mail 1o carner routes for other associate
offices?

12 Does office separate all incoming letter size mail to oy, rural and/or star
roates?

20. Does office separate all incoming fiats 1o city and/or rural carmier routes
without assistance from an MPC?

21. Do you have a vehicle maintenance facllity under your jurisdiction?
22 Do you have an air fransfer cffice under your jurisdiction?

23. Do you ocoupy a government-ownad bulding and lease a portion of the
buslding fo someone else?

24 Dges your office operate a Muitple Posaion Lefter Sorting Machme|
(MPLSM) or Single Position Letter Sorting Machine (SPLSM)7?

25. Does your office distribute food stamps?

75 Form 150, January 1883 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

(]

o

Office Name: ARGYLE
Office Zip+4: 32422 -9998 District: NORTH FLORIDA PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) ... ......oovvvnnn s 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .. ............ 98 X1.0 =
Possible City Deliveries (ltem 5, PSForm 150) . . ...oovv e, 0 X133 =
Administrative Rural Boxes Served (ltem 6, PSForm 150) ... .............. 0 X1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150) . . ... .oovvvnnnn.. 0 X0.7 -
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(fem 8, PS FOrmM 150) . . v v vt ittt e et e e e e e e e
- 0 X03 B
Administrative Highway Contract/Star Route Boxes Served
(em 8, P Form 150) . .. oottt i et e et
e 0 X 1.0 B
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10, PS Form 180) . ...ttt it e e et
- 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . .. .o vv i i iie e anns 0 X 0.3 =
Total Activity WSCs . . ..............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 45 units = 22.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 47.50
Activity WSCs 98 + Revenue WSCs = 47.50 Base WSCs 14550 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
CAROLYN KIRCE CAROLYN.L. KIRCE@USPS.GOV
Printed Name Signature
NORTH FLORIDA PFC District Review Coordinator 02/03/2011

Title Date
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Docket: 1353310 - 32422
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Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

ARGYLE 32422 - 9998

Dates Recorded 01/29/2011 _ through 02/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/29 0 0 0 0 0 0 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 208 57 72 43 5 3 0 0
Tue - 02/01 88 44 17 21 0 0 0 0
Wed - 02/02 76 94 8 2 2 0 0 0
Thu - 02/03 115 55 2 8 0 1 0 0
Fri- 02/04 85 10 11 18 2 2 0 0
Sat - 02/05 0 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 189 38 27 21 4 0 0 0
Tue - 02/08 131 38 18 20 0 0 0 0
Wed - 02/09 106 25 21 17 4 2 0 0
Thu - 02/10 157 51 14 5 2 0 0 0
Fri- 02/11 78 46 2 28 0 1 0 0
TOTALS 1,233 458 192 183 19 9 0 0
Daily Average 123.3 45.8 19.2 18.3 1.9 0.9 0.0 0.0
Signature of Person Making Count: CAROLYN KIRCE
Printed Name: CAROLYN KIRCE
Date: 02/14/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

ARGYLE 32422 - 9998

Dates Recorded 01/29/2011 through 02/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 01/29 0 0 0 0 0 0 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 681 0 = 0 5 7 0 0
Tue - 02/01 562 0 2 0 7 4 0 0
Wed - 02/02 687 0 2 0 - 8 0 0
Thu - 02/03 1072 0 3 0 5 6 0 0
Fri - 02/04 987 0 A4 0 1 8 0 0
Sat - 02/05 102 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 1302 0 2 0 6 3 0 0
Tue - 02/08 677 0 0 4 9 0 0 0
Wed - 02/09 872 0 1 V] 4 B 0 0
Thu - 02/10 988 0 2 0 3 5 0 0
Fri-02/11 1102 0 3 4 8 0 0 0
TOTALS 9,032 0 23 8 52 45 0 0
Daily Average 903.2 0.0 2.3 0.8 52 4.5 0.0 0.0

Signature of Person Making Count:

Printed Name:
Date:

CAROLYN KIRCE

CAROLYN KIRCE

02/14/11
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E UNITED STATES
POSTAL SERVICE »

02/15/2011
OIC/POSTMASTER
SUBJECT: ARGYLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ARGYLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ARGYLE Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to CAROLYN KIRCE by 03/01/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

I2lslelelolelolg
ICICICICITIT |

If you have any comments on alternate means of providing services to the ARGYLE customers,
please provide them below:

Argyle residents receive street delivery service by the Defuniak Springs Post Office. Argyle Post
Office Box customer's that are not currently receiving street delivery will have the option of
receiving street delivery mail service by the Defuniak Springs Post Office or open a new post office
box at any other post office location.

CAROLYN KIRCE
Post Office Review Coordinator

Comments:

cc: Official Record



Docket: 1353310 -32422
Ttem Nbr: 14
Page Nbr: |

B YTED STATES
POSTAL SERVICE.
02/072011 - L

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ARGYLE Post Office, 32422 - 9998, located in Walton County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

CAROLYN KIRCE
Post Office Review Coordinator
NORTH FLORIDA PFC

NBR records of mail theft or vandalism: 45

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name ARGYLE ZIP+4 32422-9998
Congressional District FL-01 Date 04/12/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

There are no security factors to consider at this facility, they have never encountered any issues with water, restrooms, elc.

Is the facility accessible to persons with disabilities? [E Yes D No

Syr lease option effective 2/1/2007 through 1/31/2012 @ $3,300: no 30-day

Lease terms? 30-day cancellation clause? :
cancellation clause

Are suitable alternate quarters available [or an independent Post Office? If so, where?
No!

List potential CPO sites.
None

Are there any postage meler customers or permit mailers? D Yes [E No

If yes, please identify them by name and address.
NO

Which career and noncareer employees will be affected and what accommodations will be made for them?
There is a PMR that will be affected and will be reassigned to the needs of service.

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received by contract driver: the first drop off arrives at 06:00 AM AND the 2nd truck at 8:00 AM. The contractor picks up PM
dispatches at 1545 and 1700, If services are discontinued the AM/PM contract would be eliminated. Argyle residents currently receive
street delivery by a rural carrier out of the Defimiak Springs Post Office; mail delivery will be extended to Argyle PO Box customers
that will be either going to Street delivery or opening a new PO Box at another location. The Rural Carrier will sale stamps supplies,
money orders and collect mail.

How Post Office boxes are installed? 216
How Post Office boxes are used? 98
What are the window service hours? 08:30 - 13:00 - 14:30 - 16:00 M-F
08:30 - 11:00 S
What are the lobby hours? 24 hours M-F
24 hours §

Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.
No
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10.

What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Small refrigerator and microwave

List potential CBU/parcel lockers sites and distances from present Post Office site.

None

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

2 >
12, handicaps, etc.) How can these people be accommodated?
The Postal Service will continue to focus on providing customers with excellent service. Customers who cannot drive, have
infirmities or a physical handicap can purchase stamps or mail packages from the rural carrier that will be servicing mail delivery in
the community.
13.  Rural delivery/HCR delivery.

a.

b.

™m e R o

What is current evaluation?
Will this change result in the route being overburdened?

If so, what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?

What is the one-time cost of CBU/parcel locker installation (id appropriate)?
At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

If s0, how?

K40

[j Yes E No

22, box () Miles

1350

0

10:30

D Yes E No

0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? IE More D Same [j Less

Argyle box fee is group 5; size 1 cost is $20 for 6 months. The administrative box fee is group 3; size | cost is $30 for 6 months.
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Community Survey Sheet

Community Survey Sheet
Post Office Name ARGYLE ZIP+4 32422-9998

Congressional District FL-01 Date 04/04/2011

l. Incorporated? D Yes IE No

Local government provided by: County Commissioner
Police protection provided by: Walton County Police
Fire protection provided by: Argyle Volunteer Fire Department
School location: No schools in Argyle
2. What population growth is expected? (Please document your source)

The 2010 census has no documented information for Argyle, FL.

3. What residential, commercial, or business growth is expected? (Please document your source)

Per the Fire Chief: Information obtained from the growth management of Defuniak, an industrial park and 3 housing developments
are in the plans and forth coming. Also, construction has been completed on 4-6 homes in Argyle and are occupied; street delivery is
also provided by the Defuniak Springs Post Office.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (sece ASM 515.23)?
Check with the field real estate office when verification is needed.)

There was no historical information on record or mentioned at the two (2) community meetings, Argyle is a small rural community
founded in the early 18900's. The Argyle Post Office is a vital part of the community. It is a part of their heritage, identity and who the
people are. For the community it is not about the money or the number of retail transactions completed through the post office window
but their long standing, willingncss and determination to remain connected to each other as a small, unique community.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

There are no major businesses in Argyle such as grocery stores, fast food chaines, restaurants, hotels, banks, and schools. There are 29
small business owners such as Mehlhorns Mini Mart, dollar Plus, Hogan Car Care, and Taylor A/C to name a few providing services to
the community. Argyle has six (6) religious institutions and one (1) community center. The discontinuance would impose an extreme
hardship on sixteen (16) widows living within 2 miles of the post office, fourteen (14) are elderly and four (4) disabled. The community
is made up of doctors, lawyers, judges, educators, small business owners farmers, ranchers, wealthy, poor, and all others in betwee.
Many of the residents are elderly. Argyle is diverse.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Fill out money orders and address envelope; even the customer's that are not boxholder's they too come in to get there money orders
filled out and envelopes addressed; here at Argyle they take care of the customer by not only providing postal services but additional
services that help make the community complete, The clerks that work in Argyle believe in helping each and everyone of the customer
to the fulliest of their ability no matter what the service need may be. It is estimated that 17 box customers may have some physical
handicap; a few customers are unable to read or write.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: ARGYLE
Office Zip+4: 32422 -9998 District: NORTH FLORIDA PFC

1. Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: ARGYLE
Office Zip+4: 32422 -9998 District: NORTH FLORIDA PFC
1. Enter the number of additional
boxes to be added to the rural route 18
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 1.59
Total (additional boxes x volume factor)
3 Enter the number of additional boxes
to be added to the rural route 18
Centralized boxes 0.00 % 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 18.00 x 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 64.62 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 3,360.24 /60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 24.11
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enterlock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

28.62

0.00

0.00

36.00

36.00

0.00

64.62

3,360.24

56.00

1,350.26

0.00

1,350.26
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IJ.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03no2011
2. Fost Office Name T Shleand 2P 4 Code
ARGYLE | FL, 32422-9998

. ct, Custfomer
NORTH FLORIDA PFC
. Reason roposal to Disco
Retail transactions have declined at the
[Argyle Post Office by approxmataly 4% since
scal year 2010, while revenus has also
eclined by approximately 4% for the same
period. The Postal Service feels that regular
and effective service will continue to be
provided through rural route service, Plus the
Defuniak Springs Post Office is located within

rvice

No Suspension

. Area, omer Servica 6. County 7. Congressional DIstrict
SOUTHEAST Walton FL-01
nua 3 mergency suspe eason an () . Fropose: rmana| emate e

5 miles,
T1. Staling 12. Hours of Service
& Time M-F Sat Total
a [] em [#/] PM vacancy Reason & Date: retired 08:30 - 13:00, 14:30 - 16:00 | 08:30- 11,00 Windaw
Hours
Occupied 1172172008 Per Week
a. Lobby Time M-F Sat

b D olc D Carser I ﬂ Nan-Career 24 hours 24 hours 22,50
¢. Current PM POSITION Level

(150)EAS-11 Downgraded from EAS-11

d. No of Clerks- 0 No of Carger- 0 No of Non-Caresr- 0

&. No of Others- 1 No of Career- 0 No of Nen-Career- 1

| . Nu T O mers Serve 14, ﬂﬂ“y Volume !’fs:u!

a. General Delivery | 0 Types of Mail | Racelved | Dispatched

b, P.O. Box | 98 a, First-Class | 169 | 403

. City Delivery | 0 b. Mewspaper | ar | a

d. Rural Dellvery | 0 <. Parcel | 2 ] 9

o, Highway Contract Route Box | 0 d. Other | 0 | 0

I. Total | a8 @. Total | 206 | 915

g. No. Receiving Duplicate Service | 1] 1, No. of Postage Metars | 0

h. Average No. Daily Transactions | 40.20 0. No. of Permits | 0

[TThances a. F7 ecol B.EAS Step 1 | c. PM Fringe Benells|

2008 $28153 PM Basic Salary |(33.5% of b.)

2008 $ 27,744 {no Cola) $11.111

2010 § 26,762 $33188

IE. ul.l.larl

D Postal Owned
30-day cancellation clause? IE Yes D No
Locatad In: D Business D Home D Cther

[ ﬂ Leased (i Leased, Expiration Date) 01312014

Evicted? D Yes [_E No (if Yes, must vacate by}
Suitable alternate quarters available? D Yes {E No

Annual Leasa § 4800

[T85. Explain

17. Schools. Churches and Organization in Service Area: No: 8 18, Administrative/Emanating Office (Proposed)
Argyle Baptist; St Johns AME; Macedonai Baptist; Pleasant Grove EAS _
Presbyterian, New Deliverance Holy Pentacestal Church, Euches Valley Name ~ DEFUNIAK SPRNGS FL PO evel 20 Miles Away 5.3
Presbyterian, Eutheanna community Canter, Florida Conference Window Service Hours: M-F D8 ! SAT 10.00 12:00
Lobby Hours: M-F2ARour  GAT 24 hour
PO Boxes Available. 828
18, Businesses in Service Area Noo 29 | 20, Nearest Post Office (if different from above):
FI Forestry division, Mehlhorns Minl Mart, Concrete Manufacturing, gold DEFUNIAK SERNGS FL PO EAS
Chicks, Perdue Farms, Taylor A/C, Days Service Station, Argyle Water Name Level Miles Away 5.3
System, Dental office, Argyle Fire Dept, Hogan;s Car Care, Garden Windaw Service Hours: M-F 05 30 1830 SAT 10:00 12:00
Companion, Bender Assoc, Game Addicts, Dollar Pius, Earl Matthews Lebby Hours: M-F 24 hours SAT 24 hours
Nursary, Barlow's Utility Services, Transmission Repair, Murhpy's Diesel
repair, Tyndall Enterprises, Strickland's Tres, Lawrence & Son Excavating, | PO Boxes A 626
Vereen's Farrier, Metal Salvage, Argyle Acres, Total Homes, Nowling
Mechanical, Pre-FPaid Legal, Several Loggiing Business
21, anama By
Frnted Name and THe Signalure elephone No. AC {)
CAROLYN KIRCE CARGLYN KIRCE (804) B58-6624
iscontinuance Coordinator Hame elephone No. Tocation
CAROLYN KIRCE (904) B58-6624 JACKSONVILLE, FL

oM 4920. June 3
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UNITED STATES
amsm:ss%wc&

£

A, Office
Name: ARGYLE

State: FL Zip Code: 32422
Area:  SOUTHEAST District. NORTH FLORIDA PFC -
Congressional District: ~ FL-01 County: Walton
EAS Grade: 11

Finance Number: 110270

Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator
Tele No: (904) 858-6624 Fax No: (804)

858-6632
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OIC/POSTMASTER

SUBJECT: ARGYLE Post Office

Enclosed are questionnaires addressed to customers of the ARGYLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/10/11 for further review.

Carolyh Kifes

Post Office Review Coordinator
Enclosures
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E UNITED STATES
POSTAL SERVICE »
02/22/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the ARGYLE Post Office retired on 11/21/2009. The Office is being studied for possible closing or consolidation
for the following reasons: Retail transactions have declined at the Argyle Post Office by approximately 4% since fiscal year 2010,
while revenue has also declined by approximately 4% for the same period. The Postal Service feels that regular and effective
service will continue to be provided through rural route service. Plus the Defuniak Springs Post Office is located within 5 miles.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the DEFUNIAK SPRNGS FL PO,

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the DEFUNIAK SPRNGS FL PO, located 5.3 miles away. Hours of service at this office
are 08:30 16:30, Monday through Friday, and 10:00 12:00 on Saturday. Post Office box service is available at this location at
increased fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 03/08/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Defuniak Springs Civic Center on 03/08/2011 from 6:00 PM to 8:00 PM to answer questions and provide information about our
service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Carolyn Kirce at (904) 858-6624,
Thank you for your assistance.

Sincerely,

TODD SMITH

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ARGYLE Post Office for each of the following;

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] [ O [
¢.  Mailing Parcels D D D D
d. Pick up Post Office box mail m D D D
e. Pick up general delivery mail D D D [
f.  Buying money orders |:| D D D
W, Dobvery Gonfrmaton, or Sgnature Contrmaton” - r = [T O O O
h.  Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D []

Other Postal Services

a.  Entering permit mailings D YES |:| NO
b. Resetting/using postage meter [j YES D NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D Yeh D NG
b.  Using for school bus stop []YEs [_]NO
c.  Assisting senior citizens, persons with disabilities, etc. [JYes [_]NO
If yes, please explain:
d. Using public bulletin board |:| YES [:I NO
e. Other D YES [j NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[]  shopping
[[]  Personal needs
[]  Banking
[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
(] ves[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an "Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission ha