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Page Document

1. |Request/approval to study for discontinuance (n2zv2011)

2. INotice (if appropriate) to Headquarters of suspension F |®

3. |Notice (if appropriate) to customers/district personnel of suspension [z e

4. |Highway map with community highlighted (s2252011) ~

5. |Eviction notice (if appropriate) (oz2s2011) F |™

6. |Building inspection report and original photos of building deficiencies (if appropriate) (s22s2011) ¥ =

7. |Post Office and community photos (swsu2011) F

8. |PS Form 150, Postmaster Workload Information (naszerr) 3 s

9. |Worksheet for calculating work service credit (sz202011) ra =
10. |Window transaction record (vwrsz012) F | BE®
11. |Record of incoming mail (ss152011) v i
12. |Record of dispatched mail (us2011) £3 =
13. |Administrative postmaster/OIC comments (az2s2011) 2 =

14. |Inspection Service/local law enforcement vandalism reports (v2252011) 2 o
15. |Post Office fact sheet (ssnz2011) 2 p
16. [Community fact sheet (osn2z011) ~ =i
17. |Alternate service options/cost analysis (pssn2ei1) ~ =
18. |Form 4920, Post Office Fact Sheet (o711201r) 3 =
19. |Reccomendation and Service Replacement Type (svarzn11) 2 ®
20. |Questionnaire instruction letter to postmaster/OIC (s4152011) 2 =
21. |Cover letter, questionnaire, and enclosures (mazorr) 3 o T ) oy
22. |Returned customer questionnaires and Postal Service response letters (aerazonr) L2 o o &
23. |Analysis of questionnaires (sswez2011) v =
24. |Community meeting roster (sswizoir) ~ =
25, |Community meeting analysis (sswizo11) T =
26. |Community meeting letter (Need to set before questionnaire if not held before) (w3201 2 =
27. |Petition and Postal Service response letter (if appropriate) (ownii9mn) ¥ =
28. |Congressional inquiry and Postal Service response letter (if appropriate) (sswsz011) v

29. |Proposal checklist (wri12011) 2 =
30. |District notification to Government Affairs (ssvszorr) ~ 2
31. |Instructions to postmaster/OIC to post proposal (sswazair) 2 =
32. |Invitation for comments exhibit (asnszo11) v .
33. |Proposal exhibit ~ =
34. |Comment form exhibit (ssm2zai1) 2 =
35, |Instructions for postmaster/OIC to remove proposal (szm72011) ~ =
36. |Round-date stamped proposals and invitations for comments from affected offices (e711:2011) ¥ e
37. |Notification of taking proposal and comments under internal consideration (a7er2011) 4 =
38. |Proposal comments and Postal Service response letters (oswo2011) 2 o o) &)
39, |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () ¥ =
40. |Analysis of comments (p7r42011) 2 =
41. |Revised proposal (if appropriate) (ssw2z2011) T3 =
42. |Updated PS Form 4920 (if appropriate) (oz21:2011) v =
43. |Certification of record (w1/=011) 2 b
44, |Log of Post Office discontinuance actions (s7112011) e s

http:/thcsopps.usps.gov/po_diss’investigatelstudy_docs.ctm‘?ﬁn=13?095 8&this=45

9/29/2011



Post Final Determination Page 1 of 1

Below is the letters that need to go out and forms to complete for Posting the Final Determination for LORRAINE

LORRAINE Docket: 1370958 - 13659
e o 18 s T e o complered Semned G sl 1 the MPOR fot reew TR o
Page Document
41. |Revised proposal (if appropriate) (eswzz2011) 3 ras|
42. |Updated PS Form 4920 (if appropriate) (s7i12001) 2 b
43. |Certification of record (ov112a11) ~ !
44, |Log of Post Office discontinuance actions (s11.2001) 2 =
45. |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (7142011) ¥ =
46, |Headquarters’ acknowlédgment of receipt of record (axuezeir) i =
47. |Final determination transmittal letter from Headquarters (es222011) 2 =
45;.__ Instruction letter to postmaster/OIC on posting () I =
49. |Round-date stamped final determination cover sheets () r
50. |Postal Bulletin Post Office Change Announcement () r =
51. |Vice president, Delivery and Retail, instruction letter (we=22011) 3 2
FILE LINK
Back to Flow

http://hgcsopps.usps.gov/po_dis/ proposal/post_final_proposal.cfm?fin=1370958 8/22/2011



Docket: 1370958 - 13659
Item Nbe: |
Page Nbr |

UNITED STATES

POSTAL SERVICE «
T — e
EDWARD PHELAN
DISTRICT MANAGER
ALBANY PFC
SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 23
congressional district.

Post Office Name: LORRAINE
Zip+4 Code: 13659-9998
EAS Level: Il
Finance Number: 354850
County: Jefferson
Proposed Admin Office: ADAMS PO
ADMIN Miles Away: 7.0
Near Office Name: ADAMS PO
Near Miles Away: 7.0

Number of Customers:
Post Office Box: 72
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 154
Intermediate HCR: 0
City Delivery: 0
Total Customers: 226
ZIP Code Change: Yes [ ] NO [¢] ZIP Code

The above office became vacant when the postmaster retired on 10/15/2006.

This is a small level 11 office with an intermediate rural route from Adams NY. The office has been the
subject of newspaper article outlining it's delapidated condition. The USPS has taken issue with the lessor
on many occasions when the electrical service has been disconnected due to non-payment and the furnace
has failed due to no fuel. The building formerly housed a general store, but the USPS is now the sole
occupant. This is a management initiated study to determine if regular and effective service can be provided
through other means.

JEFFREY SANDS
Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN 02/23/2011
DISTRICT MANAGER >
ALBANY PFC DATE

cc: Area Manager, Public Affairs and Communication



UNITED STATES Dockect 1370958 — | E(DS?
POSTAL SERVICE » Hem Nbr: 2
NOTICE OF POST OFFICE EMERGENCY SUSPENSION i
A, Office
Name: LORRAINE State; NY Zip Code: 13659
Area: NORTHEAST District:  ALBANY PFC
Congressional District: 23 County: Jefferson
EAS Grade: 11 Finance Number: 354850
Post Office: r_ﬂ- Classified Station D Classified Branch D CPO D
« There was no Emergency Supension for this office
Prepared by: Nadine Tremblay Date: 03/21/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429



UNITED STATES Dockeit. 1370958 - 13659

POSTAL SERVICE » e Nbr: 3
. T PAac. |
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: LORRAINE State:  NY Zip Code: 13659
Area: NORTHEAST District: _ALBANY PFC
Congressional District: 23 County: Jefferson
EAS Grade: 11 Finance Number: 354850
Paost Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/21/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fas/NG: (518)

464-7429




>ost Office™ Locations in ZIP 13659

UNITED STATES
POSTAL SERVICE «

L white )

A service of

Page 1 of 2
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Post Office™ Locations prinT | Back | TEM NO. 1
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1 Post Office™ Business Hours Services

Location - Mon-Fri PO Boxes Online
LORRAINE 8:00am-12:00pm
20693 COUNTY 1:00pm-4:45pm Service hours may vary. Please
ROUTE 93 Sat check link for business hours.
LORRAINE, NY 9:00am-11:45am
13659-9998 Sun
(800) ASK-USPS closed
(800) 275-8777
(315) 232-4938
2 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
RODMAN 8:00am-11:00am .
12509 SCHOOL ST 12:00pm-4:45pm Service hours may vary. Please
RODMAN, NY 13682- Sat check link for business hours.
9998 8:00am-10:45am
(800) ASK-USPS Sun
(800) 275-8777 closed
(315) 232-4451
3 Post Office™ Business Hours Services

Location - ADAMS  Mon-Fri PO Boxes Online
27 E CHURCH ST 8:30am-1:00pm .
ADAMS, NY 13605- 2:00pm-5:00pm Service hours may vary. Please
9998 Sat check link for business hours,
(800) ASK-USPS 9:00am-11:00am

Sun
(800) 275-8777 closad
(315) 232-2312

3/21/2011

http://usps.whitepages.cop/post_office/1 36597CFID=184471&CFTOKEN=50195588&d=10&print=true



Post Office™ Locations in ZIP 13659

4 Post Office™
Location -
PIERREPONT
MANOR
4685 US ROUTE 11
PIERREPONT
MANOR, NY 13674-
9998
(800) ASK-USPS

(800) 275-8777
(315) 465-6995

Business Hours
Mon-Fri
8:00am-11:30am
12:30pm-4:45pm
Sat
8:00am-10:45am
Sun

closed

Post Office™ Locations near 13659

By City

LORRAINE RODMAN
By ZIP Code

13682 13605 13674 13661
13626 13437 13144 13601

ADAMS
13606 13083
13650 13302

DOCKET NO.

ITEM NO.
PAGE

Services

Service hours may vary. Please
check link for business hours,

PIERREPONT  MANNSVILLE
MANOR

13611 13636 13426 13145
13142 13612 13851 13615

People and Business Search Find people and businesses at WhitePages.com

People Search

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Business Search
Search for a business by name or
category nationwide.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms

http://usps.whitepages.com/post_office/13659?CFID=1 84471&CFTOKEN=50195588&d=10&print=true

Reverse Phone Number
See who is calling you

Yellow Pages, White Pages, also nearby

Page 2 of 2

13704581359

l_t

2.

3/21/2011



SHEKET NO. 1370958 -1257
ITEM NO. S

UNITED STATES PAGE !
B 70s7AL SERVICE

March 21, 2011

RE: Lorraine NY 13659

Memo to the record. There is no page 5, Eviction Notice.

This is a management initiated study and an eviction does not apply.

Nadine Tremblay

Nadine Tremblay
Post Office Review Coordinator



DOCKET NO. |3 70958-13SY

ITEM NO. [

UNITED STATES DAGE
B rosTaL service Ve

_—

March 21, 2011

RE: Lorraine NY 13659

Memo to the record. There is no page 6, Building inspection report and original photos of
building deficiencies.

This is a management initiated study; therefore, this item does not apply.

%tﬁne mmb_fqy

Nadine Tremblay
Post Office Review Coordinator
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Docket 1370958

1S9

el

PS Form 150, Postmaster Workload Information T
== S e
Post Office, State & Zip Code Postmaster's Signature vae
LORRAINE, NY 13659 QMNBENE 03/02/2011
District Office, State & Zip Code District Manager's Signature Date
ALBANY PFC, NY 12288 KY2CNZ 03/03/2011
{Check Box)
]E Vacancy D Managemen! Review |_ RFR .
See Instructions on Reverse

1.

Current Office Level 1
2,

Finance Number (1-8) 354850
3 » (7-9)

General Delivery Families Served 0
4,

Post Office Boxes/Call Boxes Rented (10-15) 72
5.

Possible City Delivenies (16-20) 0
6. :

Administrative Rural Boxes Served (21-25) 0
T

Intermediate Rural Boxes Served (25-08) 154
8. ] ) (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.

Administrative Highway Contract/Star Route Boxes Served (36-39) 0
10.

Intermediate Highway Contract/Star Route Boxes Served (e=43) 0
n. (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (]
12.

MNumber of Carrier Stations/Branches (48-49) 0
13

MNumber of Finance Stations/Branches (30:51) 0
14. (52-53)

Number of Contract Stations/Branches & Community Post Offices 1]
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. _ (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16, (57)

Does Office Perform Qutgoing Distribution for Other Offices? N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18.

Dees Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) ki
20,

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61) Y
2 (62)

Do You Have Responsibility for Vehicie Maintenance Facilities? N
22. ) (83)

Does Your Office Have Administrative Respansibility for an Air Transfer Office? N
23. } (64)

|s Postmaster Lessor for Government Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25, o (65)

Does Office Distribute Food Stamps? N

PS Form 150, January 1983



Docket 1370858 “fao‘;;l
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PS Form 150, Postmaster Workload Information I =
. During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Ofiice Boxes/Call Boxes Rented 72 72
Possible City Deliveries 4] 0
Administrative Rural Boxes Served 0 ]
Intermediate Rural Boxes Served 154 154
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current svaluated offce level.
Enter the @ digit pest office finance number
Enter number of general delivery families servee

Enter total number of post office boxes and ca¥ boxes rented. Do
not confuse with the total number svallabie. This otal should in-
cluce boxes rented at classified stationsioranches as well as the
man office including GPO's.

5. Enter total possible oty delivenes. The total reported should equal
the total pessile deliveries shown on Form 1821, Camer Roufe
Report for the preveous acsounting period

w e =

o=

8. Enter the number of sdmmnistratve boxes served. This s the num-
ber of rural routs boxes served, within your ZIF Code ONLY hy car-
riers agmmnisTatively reportng to you. Do not incluce boxes on the
routes which are in the ZIP Code of an menmediate office
Enter the number of intermediate rural boxes served. This is the
number of rural boxes. within your ZIF Code, served Dy a camer
admmnistratvely reporting to another posimaster. For credit the
mai must be incoming to your offive and separated io the routss
within your ZI® Code by you or your emgioyees prior to Carrier se-
guencing,

§ Enter the number of memediate rural boxes for which you are ad-
minstratively responsible. This is the number of bowes served by a
camer adminstratvely responsible to you. but which are located in
the ZiP Coge for ancther office.

@  Enter the number of agministrative hghway coniract star route box-
es served. Ths |s the total number of star route boxes served with-
in your ZIP Code ONLY by a contractor for whom you have
administratve respensibility. Do not include boxes on the rovtes
which ars in the same ZIP Code of an intermedchate offics.

10 Enter the number of intermediate highway contract star route Dox-
et served. This is the total number of siar route boxes served with-
in your ZIP Code ONLY by a comtractor who administratively
reports to another Postmaster. For credit the mail must b= incom-
ing o your office and separated fo the contract route by you or your
empioyess.

Enter the number of Intermediate highway contract star route box-
s for which you are adminisiratively responsible. This s the num-
ber of boxes served by a contractor for whom you are
admmniswatvely resconsibie and which are located in the ZIP Code
of ancther office.

12 Enter the number of classified stations andl/or branchas that have
camrer delvery service

e |

#
== Form 150, January 1983 (Reverse)

13, Enter the number of ¢lassified finance stations andior branches (wihout

carmer delivery service) siaffed by postal employess

_ Enter the total number of contract statons, rural stations and community

pos: offces.

{3) A contract station is 3 detached finance unt manned by non-postal
employses

(&) A rural station is a post office box celivery unit sevviced by 3 rural
carmer

{¢) A community post office is a contract unit which provides service in
a small community.

. To receive credit for 3 seascnal workload mcrease the items shown on

the seasona’ workioad portion of the form must show 3 25% increase
and must last for @ meimum of 8 weeks. The Christmas Season is not
1o be considerzc as a seasonal workipad mcrease. Should your office
nave 3 sessonal workload neorease you should enter the exact number
of weeks the season lasts and complets the seasonal workioad portion
of the form n its entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

. Does office separate massed outgong mail orgnating in other associ-

ste offices to three digit ZIP CODE designating offices andlor area distri-
pution centers and demonstrate 3 cutng, facing and cancelling
opsraton?

Does offce separate massed thres digit sorted mcoming mail 1o 3 fve
dgit sort for other associate offices?

Does office separate incoming mail 1o carmier routes for other associate
offices?

. Does office s=parate all incoming letter size mail to oy, rural andlor star

routes?

Does office separate all incoming fiats o city andior rural carrier routes
without assistance from an MPC?

D you have a vehicle mantenance facility under your jurisdicton”
Do you have an air transfer office under your jurisdction”

_ Do you occupy a government-owned buiding and lease a portion of the

Bulding 10 somecns slse?

_Does your office operate a Multple Postion Lefter Sarting Machne

IMPLSM) or Singie Position Letter Sorting Machne |SPLEM)?
Does your office districute foos stamps?




Docket 1370958 — | 3(05?

Worksheet for calculating Workload Service Credit (WSC) for Post Offices e G
Worksheet for calculating Workload Service Credit (WSC) for Post Offices P ﬁ.o.\ E \
Office Name: LORRAINE
Office Zip+4: 13659 -9998 District: ALBANY PFC
Activity WSCs
General Delivery Families Served (ltem 3, PS Form 150) .................. 0 X 1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .............. 72 X 1.0 = 72
Possible City Deliveries (ltem 5, PS Form 150) . .. ..ot 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 8, PSForm 150) ................. 0 X 1.0 = 0
Intermediate Rural Boxes Served (Item 7, PS Form 150) .. .....vvvovvnenn. 154 X07 = 108
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PSFOrm150) . . .cvvt it ciiiairs i
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PSFOrm 1580) . ... .viii i it
.. 0 X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(ltem 10, PS Form 150) . .o .o v v v i v i s s e e
. 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Iltem 11, PSForm 150) . ... v vvvvnvv v aneiinnn. 0 X0.3 = 0
Total Activity WSCs ... ........ ..., __180
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 17 units = 8.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 33.50
Activity WSCs 180 + Revenue WSCs = 3350 Base WSCs 213.50 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY@USPS.GOV
Printed Name Signature
ALBANY PFC District Review Coordinator 02/28/2011
Title Date
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Docket: 1370958 - 13659

Survey of Incoming Mail ftem Nbr: 11
Page Nbr. 1
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 LORRAINE 13659 - 9998
Dates Recorded 03/05/2011  through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 586 207 43 43 4 17 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 983 301 134 239 0 17 0 0
Tue - 03/08 162 191 11 30 0 6 0 0
Wed - 03/09 232 171 78 87 1 14 0 0
Thu - 03/10 322 170 18 35 4 1 8 0
Fri-03/11 223 142 59 50 3 11 3 0
Sat-03/12 472 169 80 36 B 7 8 0
Sun -03/13 0 0 0 0 0 0 0 0
Mon - 03/14 340 662 102 184 1 8 6 0
Tue - 03/15 163 245 53 68 2 7 4 0
Wed - 03/16 114 265 46 31 1 4 10 0
Thu - 03/17 328 95 53 28 5 5 3 0
Fri-03/18 222 209 44 5 5 10 12 0
TOTALS 4147 2,827 721 836 30 107 54 0
Daily Average 345.6 235.6 60.1 89.7 25 8.9 45 0.0
Signature of Person Making Count: D14130
Printed Name: D14130
Date: 03/18/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect; 1370958 - 13659

ITCM T 12

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

LORRAINE 13659 - 9898

PAQe |

Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/05 27 10 1 7 1 1 1 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 35 0 1 1 0 6 1 0
Tue - 03/08 65 1 10 13 1 2 1 0
Wed - 03/09 66 1 3 1 0 3 1 0
Thu - 03/10 49 0 0 0 4 1 6 0
Fri-03/11 60 0 0 0 1 0 3 0
Sat - 03/12 35 0 1 0 0 0 1 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 96 2 1 0 0 0 1 0
Tue - 03/15 114 11 1 2 0 1 3 0
Wed - 03/16 59 2 1 1 0 0 1 0
Thu-03/17 96 4 0 0 0 0 1 0
Fri-03/18 46 0 1 0 1 2 2 0
TOTALS 748 31 20 25 8 16 22 0
Daily Average 62.3 26 1.7 2.1 0.7 1.3 1.8 0.0
Signature of Person Making Count: D14130

Printed Name: D14130

Date: 03/18/11
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E UNITED STATES
POSTAL SERVICE

03/28/2011
OIC/POSTMASTER
SUBJECT: LORRAINE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the LORRAINE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the LORRAINE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to NADINE TREMBLAY by 04/11/2011. This information will be
entered into the official record for public viewing.

Post Office Box _n
General Delivery _0
Rural Route (RR) _ 0
Highway Contract Route (HCR) __ 0
Intermediate RR 154
Intermediate HCR _ 0
City Delivery _ 0
Total Customers 226

If you have any comments on alternate means of providing services to the LORRAINE customers,
please provide them below:

Rural route. Has one E box

NADINE TREMBLAY
Post Office Review Coordinator

Comments:
none

cc: Official Record
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02/25/2011 | - Pagey
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the LORRAINE Post Office, 13659 - 9998, located in Jefferson County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

ce: Official Record



UNITED STATES Docket: 1370958-13659
E POSTAL SE%/’CE«; Trem M

Paaca.
04/30/2011 =
Jefferson County Sheritt
753 Waterman Dr

Watertown, NY 13601

SUBJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Lorraine Post Office, 13659 - 9998, located in Jefferson County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: ____

Comments/Findings:

cc: Official Record

m‘“‘ﬂf’“ﬁ |

Verified By .\
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8.

e

Post Office Survey Sheet
Post Office Name LORRAINE Z1P+4 13659-9998

Congressional District 23 Date 03/30/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

None known

Is the facility accessible to persons with disabilities? D Yes @ No

Lease terms? 30-day cancellation clause?  Lease expires 07/31/2013 with 30 day termination clause

Are suitable alternate quarters available for an independent Post Office? If so, where?
Adams

List potential CPO sites.
CPU sites investigated by Retail

Are there any postage meter customers or permit mailers? D Yes E No

If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
PM position is vacant. If there is a PMR, clerk or carriers, POOM will review vacancies elsewhere

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR Stop would be eliminated Collection box would be removed unless in carriers line of travel No Lock Pouch needed

How Post Office boxes are installed? 120
How Post Office boxes are used? 72
What are the window service hours? 08:00 - 12:00 - 13:00 - 16:45 M-F
09:00-11:45 S
What are the lobby hours? 08:00-17:00 M-F
09:00-12:00 8

Have there been recent cases of mail thefl or vandalism reported to the postmaster/OIC? Explain.
None known




Docket: 1370958 - 13659
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
None known

1.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Possibly the town barn

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

1 handicaps, etc.) How can these people be accommodated?

None known

13.  Rural delivery/HCR delivery.

a. What is current evaluation?
b. Will this change result in the route being overbumed? [ Yes [¢] No
If so, what accommodations will be made to adjust the route? Add Aux or split if needed
G; How many boxes and miles will be added to the route? 60, box 0 Miles
d. What would be the additional annual expense if the route is increased? 8588
c. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes |E No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? |E More D Same D Less
Lorraine PO Box fee group 5 Adams PO Box fee group 3
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Community Survey Sheet

Community Survey Sheet
Post Office Name LORRAINE ZIP+4 13659-9998

Congressional District 23 Date 03/30/2011

I Incorporated? D Yes E No

Local government provided by: Town of Lorraine

Police protection provided by: Jefferson County Sheriff

Fire protection provided by: Lorraine Vol. F. D.

School location: Adams Center, South Jeff. CSD
2. What population growth is expected? (Please document your source)

Projected Annual Household Growth Rate: 1.37% see attached Growth Link

3 What residential. commercial, or business growth is expected? (Please document your source)
see attached Sperlings Best Places

History, (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

See attached Wikipedia.org

5. What is the geographic/economic make-up of the community (c.g., retirees, commuters, self-employed, farmers)?
See attached US Census

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Public bulletin board




ITEM NO.
PAGE

ZIP CODE DEMOGRAPHIC REPORT

~|
DOCKET NO. : 3700/5‘8 ’3(03?
memno. 16
Post Office Name: Lorraine, NY 2.
ZIP Code: 13659 PAGE
Total Population: Total Households:
2010 583 2010 228
2015 618 2015 244

Projected Annual Household Growth Rate: 1.37%

Facility Planning 2010 Dataset

New ZIP Code Search

| Home | USPSBlue | Assistance |
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: LORRAINE
Office Zip+4: 13659 -9998 District: ALBANY PFC

1. Enter the number of additional
boxes to be added to the route 60 x 3.64 hours per year 218.40

2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00

Total time added to the route 218.40

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 35.00

Total additional compensation (HCR hourly rate x total time added to the route) 7.644.00




Rural Route Cost Analysis Form

Docket: 1370958 - 13659
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: LORRAINE
Office Zip+4: 13659 -9998 District: ALBANY PFC
1. Enter the number of additional
boxes to be added to the rural route 60
2.  Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 2.14
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 60
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 60.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 248.40 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 12,916.80 / 60 Minutes
7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 39.89
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

128.40

0.00
0.00
120.00

120.00

0.00

248.40

12,916.80

215.28

8,587.52

0.00

858752
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ALBANY PFC
. son for Proposal fo

this is a small level 11 office with an
intermediate rural route from Adams NY, The
office has been the subject of newspaper
article outlining it's delapidated condition. The
USPS has taken issue with the lessor on many|
accasions when the electrical service has
baen disconnected due to non-payment and
the fumace has failed due to no fuel. The
building formerly housed a general stare, but
the usps is now the sole occupant.

Mo Suspension

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/30/2011
T, Post Office Name T 2 T g
LORRAINE NY, 13659-5398

7. Congressional District
| 23
. Propo ‘ermanel ma rvice

. ] 12, Hours rvice
a. Time M-F Sal Total
a D M | /| PM Vacancy Reason & Date: retired 08:00 - 12:00, 13:00 - 16:45 | 09:00- 11:45 Window
Hours
Occupied 101572006 Per Week
a. Lobby Time M-F Sat

b. D oIc D Career D Naon-Career 08:00-17-00 09:00-12:00 o.00

c. Current PM POSITION Level

(150)EAS-11 Downgraded from EAS-11

d. No of Clerks- 0 Mo of Career- 0 No of Non-Career- 0

&. No of Others- 0 Mo of Career- 0 No of Nen-Career- 1

T Number of Customers Served T Baly Volume (Bleces) |

a, General Delivery | 0 Types of Mall | Received | Dispatched

b. P.O. Box | 72 a, First-Class | 581 | 64

c. City Dalivery | 0 b. Newspapsr | 128 | 3

d. Rural Delivery | 0 ¢. Parcel | 11 ] 2

&. Highway Contract Route Box | 0 d. Other | 4 | 1

{. Total | 72 e. Total | 725 N 70

g. No. Recaiving Duplicate Sarvice ] o . No. of Postage Meters | 0

h. Average No. Daily Transactions | 7.80 g. No. of Permits | 0
Phances a. BT ece b. EAS mp ‘ m
2008 $16,328 PM Basic Salary |(33.56% of b.)

2009 $15.275 (no Cola) $11.111

2010 $ 15,988 §33168

Tea. Quarters

Annual Lease § 4800

D Pastal Owned

| _ﬂ Laased (¥ Lsased. Expiration Date) 073172013

30-day cancellation clause? E Yes “_l Na
Located in: D Business [E Home D Other

Evicted? D Yes E] Mo (if Yes, must vacate by)
Suitable allsmate quartars available? [E Yes D No

6D, Explain
Adams Post Office
17. Schools, Churches and Organization in Service Area: No: 0 19, Administrative/Emanating Office (Propased):
EAS
Name  ADAMS PO Level 18 Miles Away 7.0
Window Sérvice Hours. M-F U830 17.00 SAT 09:00 11:00
Labby Hours M-FOT 01715 SATOTO0-14.15
PO Boxes Avallable: 87
18. Businesses in Service Area: No: 0 20. Nearest Post Office (if different from abowve):
EAS
MName ARAMS FO) Level ] Miles Away 7.0
Window Service Hours, N-F 08.30 17.00 SAT U8:00 11:00
Lobby Hours: M-F SAT
PO Boxes Avallabl 0
. Prepared by
[Prited Wame and 1@ Tanal glephone No. AG ()
MADINE TREMBLAY INADINE TREMBLAY (518) 452-4080
TsConiuance Coordinator Name Elepnione Mo, AG 1) Tocation
NADINE TREMBLAY (518) 452-4080 ALBANY, NY
orm 4920, June 1K)
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: LORRAINE State:  NY Zip Code: 13659
Area: NORTHEAST District:  ALBANY PFC
Congressional District: 23 County: Jefferson
EAS Grade: 11 Finance Number: 354850
Post Office: [v] Classified Station ] Classified Branch ] cro ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Nadine Tremblay Date: 04/04/2011
Title: ALBANY PFC Post Office Review Coardinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429
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UNITED STATES
POSTAL SERVICE»

04/15/11 -

OIC/POSTMASTER

SUBJECT: LORRAINE Post Office

Enclosed are questionnaires addressed to customers of the LORRAINE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/01/11 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures
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N UNITED STATES
’ POSTAL SERVICE

04/15/2011

POSTAL CUSTOMER
LORRAINE POST OFFICE
LORRAINE, NY 13659

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming
a possible change in the way your postal service is provided. The recommended change is tentative and will
not lead to a formal proposal unless we conclude that it will provide a maximum degree of regular and effective
service.

The Postmaster at the Lorraine Post Office retired on 10/15/2006. The Office is being studied for possible
closing or consolidation for the following reasons:

« This is a small level 11 office with an intermediate rural route from Adams NY. The office has been the
subject of newspaper article outlining its dilapidated condition. The USPS has taken issue with the
lessor on many occasions when the electrical service has been disconnected due to non-payment and
the furnace has failed due to no fuel. The building formerly housed a general store, but the USPS is
now the sole occupant.

« Management initiated study to determine if regular and effective service can be provided through other
means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, by rural route service emanating from the Adams Post Office. We estimate that
carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services
available from the carrier. Retail services are also available at the Adams Post Office, located 7.0 miles away.
Hours of service at this office are 08:30 to 13:00 and 14:00 to 17:00, Monday through Friday, and 09:00 to 11:00
on Saturday. Post Office box service is available at this location at increased fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by
04/27/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Lorraine United Methodist Church, Route 189, Lorraine NY 13659 on 04/27/2011
from 6:00 p.m. to 8:00 p.m. to answer questions and provide information about our service. You may wish to
discuss and submit your questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085. Thank you for your assistance.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations

30 KARNER RD
ALBANY NY 12288-9631
WWW.USPS,.COM
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E UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LORRAINE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] ]
b. Mailing Letters ] ] ] ]
¢. Mailing Parcels ] ] ] ]
d.  Pick up Post Office box mail ] [ O O
e.  Pick up general delivery mail ] ] (] ]
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] ] [C]
i, Buying stamp-collecting material [ ] ] ]
Other Postal Services
a. Entering permit mailings []yes []nNo
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
= (such as tax forms) [j YES D NO
b.  Using for school bus stop []yes [_]NO
c. Assisting senior citizens, persons with disabilities, etc. [Jvyes []nO

If yes, please explain:
d. Using public bulletin board [Jyes []no
e. Other []yes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [ ] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[]  Shopping
[[]  Personal needs
[ ]  Banking
[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
[] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[_] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



S sl | (0]  [¢]
o -~ Services at the
Lorraine Post Office
are being studied for possible
discontinuance.
Postal Representatives will be at
the Lorraine United Methodist
Church, Route 189, Lorraine NY
136590n 04/27/2011 from 6 PM to
8 PM to discuss alternative
services available to the
community, the service you now
receive, and what effect officially
discontinuing the Lorraine Post
Office will have on customers and
the community.

We look forward to meeting with
you to discuss this important
matter.
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pal| SUMMARY OF POST OFFICE CHANGE REGULATIONS

=

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
v \

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

g - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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/ Postal Service Customer Questionnaire paoGE /

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 M 0

b. Mailing letters & d O O

¢. Mailing parcels N a O & g

d. Picking up Post Office box mail 0 3 O O

e. Picking up general delivery mail 7 0 0 ¥

f. Buying money order.s a d o i g

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

d a ] e
h. Sending Express Mail __ 0 % . )
I. Buying stamp-collecting material, 0 = 0 (]
Other postal services:
a. Entering permit mailings OYes : 9No
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. O Yes I No
If yes, please explain:

{) / / - L ~
' i J / / P - L ¥
: A L) W 47 | J/ I A L Ll‘

- i

2. Do you pass another Post Office durin.g business hours while traveling to or from work shopping, or
for personal heeds?

Il Yes . O No
If yes, which offices: LN a2

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do ou think carrier
route delivery service will compare to your current service? DOCKET NO. /22024 - 1347

ITEM NO. 22

Il Better r Just as Good 1 No Opinion n V}QK&:&E 2

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

1 1 .
.1 Shopping A O S
L1 Personal needs /1
L1 Banking
A f 1
1 Employment Ke A1 hed
"1 Social needs (. opp0ine
5. Do you currently use local businesses in the community?
A Yes O No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes @ No
/1, " -~ //?
?»z //{;/ .'" 1{ 1 i'("-"i"

(Please print your name)

Address: /2 n// Cwily / Z S5
r Ak (’ v 4 ’

Telephone numBer !.,?" )'“a Date: /(’ 20/

Please add any additional cdmments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete hoth sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 ® O
b. Mailing letters 0 0 O K
c. Mailing parcels s 0 0 A d
d. Picking up Post Office box mail ] 3 g X
e. Picking up general delivery mail 0 J 0 X
f. Buying money order.s 0 0 s X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

g O O X
h. Sending Express Mail ‘ 0 . " 7] %
. Buying stamp-collecting material 0 3 0 X
Other postal services:
a. Entering permit mailings OYes - % No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes R No
If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal needs?

M Yes 0O No
If yes, which offices: (2/¢s220

Pleuse complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this sectEm. How do you think carrier
route delivery service will compare to your current service? OCKET NO. (222953-/347

ITEM NO. 22
"l Better M Just as Good 1 No Opinion M W?ﬁ%E f -

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
1 Shopping

1 Personal needs

.1 Banking

{1 Employment

| Social needs

5. Do you currently use local businesses in the community?

O Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No
Name:
(Please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O o O 0
b. Mailing letters vd 0 O 0
¢. Mailing parcels A O b Q 0
d. Picking up Post Office box mail 0 0 O M
e. Picking up general delivery mail 0 O X 0
f. Buying money orderé d N .o l

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

8] 8| & O
h. Sending Express Mail . g 0 " X N
. Buying stamp-collecting material O J (] (]
Other postal services:
a. Entering permit mailings OYes ¢ T No
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes 7 No
If yes, please explain:;

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

0 Yes E(No
If yes, which offices:

T ok fom home *(iepfmd 6N _easy access f @) Dmluj
'-_.—..--—-_' :_

—_—
i —

— —

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (32058~
P
Il Better r Just as Good 1 No Opinion M Worgz;l:EM A
PAGE 4

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
¥ Shopping _Adanae

.| Personal needs
X Banking__Adauns Center Wakectnwn Pulasi

' Employment _T work -F?Om home fe\j [el'a) P-O- 2miles au}:w{ -"C;Los.r)j

"| Social needs e Lowawre PO will be a qun.ﬁ'mﬂf‘
5. Do you currently use local businesses in the community? e G
AYes O No C "ta*’lq& )r’ec‘[)\h(w’xg
If yes, would you continue to use them if the Post Office is discontinued? u‘ 5 Ak 41
X Yes 0 No IR mles reun P
&atuf un el
Name: , rié.x‘vﬁ qes costs.
To-Anne._+ Ximball Brown

(Please print your name)

Address: 515 (o. R+.492 Lov(ain-e

Telephone number: _ 232 - 3474 Date:  4-15-1)
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



793K - 5
UNITED STATES DOCKET NO. (380755 -/3¢55
POSTAL SERVICE ITEM NO. 22

PAGE 2
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 El) 0 0

b. Mailing letters m/ g ] 0

c. Mailing parcels s 0 0 o, 0 %ﬂ é:?i:a/‘if
d. Picking up Post Office box malil vl J 0 O

e. Picking up general delivery mail 0 0 0 0 whew we Ej’f‘"{h’n'
f. Buying money order-s (] ] O 0 when Ne,e,d'%J

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 0 0 O
h. Sending Express Mail _ 0 g 5 O
I. Buying stamp-collecting material 0 3 0 0
Other postal services:
a. Entering permit mailings 0Yes : 7 No
Non-postal Services i
a. Ass‘istin.g :fsenior citizens, persons /
with disabilities, etc. 0 Yes 7 No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
O Yes EAO
If yes, which offices:

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO. (320253 [3¢57

m/WorLEEM NO. : 22
+ Tuse PAGE o ¢ 51am rs, &

Il Better 1 Just as Good i1 No Opinion

If yes, please explain: [Weo wvenient Cor Stamps
Mal L will he Later. Snowplows pwin mai| boxes

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
Shopping

wPersonal needs
WwBanking
'] Employment
.V(Social needs

5. Do you currently use local businye/%es in the community?

¥Yes d No
If yes, would you continue to use them if the Post Office is discontinued? . %
7 Yes @'No .0 | S 0f l(/ TeFvres,

s doq (véeyses b ‘. :

Name: ;Jm;lé buwy s hwu+\ﬂﬂv¢¢l=ﬁhl ng [ cewseS
Frances Fowler

(Please print your name)

Address: L0 T 2L¥ Cor Rt = q3

Telephone aimbar(CaE? 432 =40 523 Date:
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



Y z
e DOCKET NO. (22055F~ (32657

POSTAL SERVICE TTEM NO. =22
PAGE f}
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 X 0 0
b. Mailing letters % 0 0 a
c¢. Mailing parcels . 0 ){ a, O
d. Picking up Post Office box mail )&( Wl AN W
e. Picking up general delivery mail ~ “=C 0 0 0
f. Buying money order—s 0 0 ,_ >ﬂ< d

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 )( §

h. Sending Express Mail _ 0 >§\’ " ] 0
I. Buying stamp-collecting material 0 7 0 )E(
Other postal services:

a. Entering permit mailings 0Yes - ><<Jo
Non-postal Services

a. Assisting senior citizens, persons
with disabilties, etc. Yes Ko
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
O Yes E«o
If yes, which offices:

Please complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to~
question 4.

3. Post Office box service or general delivery service, complete this section. How do you thmk carner

route delivery service will compare to your current service? DOCKET NO.
ITEM NO. 22
[ Better Just as Good i1 No Opinion r Worse:
A PAGE VA%

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to gbtain these services?

hopping _ = Rods Boo M — S (1] o \.-..\\w-e s ol 1'1/ ngé\
| ; ey
s¢Personal needs - ‘—FL,M Lo RS pp e — l7%1—-“4{‘( 2 L

>éanking HSBC, /i)mﬁer’ Lo i Ziad /\-..;«9

74Employment TD S ‘Dw

] Social needs

5. Do you currently use local businesses in the community?
O Yes 00 No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

e ‘3; horab L Doten /Q.rémf . ttex

(Please print your name)
Address:‘?(?bo’,)( 72 jxm’/c.. /€, k/f/ /3¢& f_?
Telephone number: @5 ) 232-35F/ Date: '/

Please add any additional comments on a separate piece of papér and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



o }C e .
UNITED STATES DOCKET NO. (2720858~ (2557

POSTAL SERVICE ITEM NO. 2D

PAGE [
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 \,ﬁ\ 0 0

b. Mailing letters S | 0 0

c. Mailing parcels ' 0 0 ﬁ p 0

d. Picking up Post Office box mail ﬁ J 0 0

e. Picking up general delivery mail 0 d 0 X

f. Buying money order.s 0 a .0 5’4

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 0 /Q
= A

|0

h. Sending Express Mail _ 0

i. Buying stamp-collecting material 0 /@ 0 0

Other postal services:

a. Entering permit mailings 0Yes JNo

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. O Yes 7 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes /ﬁ No
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (/320758 3459
ITE -
I Better 1 Just as Good " No Opinion Srae: M NO. 22

If%gs, please explain:
O

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

/X Shopping (M Yer Yoo p/

X Personal needs 4 Jo i G

(1 Banking___ ZZIN v« ) rare, Guaf) gﬁf é éﬁbf

) Employment & V2 ;v'\c,é -

'] Social needs L0 [&H/J/umw‘/f/

5. Do you currently use local businesses in the community? A_)OM“—&—//
0 Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 00 No

Name: §°};;ﬂ’ \) L‘E K,{/ -}—«![(9 [{Qﬂd

(Please print your name)

Address: Pz) Bod L& L oryaamirs U(f (5459

Telephone number: _Z ¢ m%Ll{qé,q‘ Date: éf / {E / 7 5f/
Please add any addifional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete hoth sides



2 ~ (3575
UNITED STATES DOCKET NO. [320f5% 7 ]
P POSTAL SERVICE ITEM NO. 272

PAGE (3
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
gach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 J h 0

b. Mailing letters —5 0 0 0

c. Mailing parcels 0 o - 0

d Picking up Post Office box mail O il 0 ‘ =N

e. Picking up general delivery mail 0 l N> 0

f. Buying money order:s 0 J s 0N

g. Obtaining special services, including Certified Mail, Registered‘MaiIk Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 a )
h. Sending Express Mail __ 0 2 b~ O (]
i Buying stamp-collecting material 0 3 Uk 0
Other postal services: ;
a. Entering permit mailings O Yes :E\No |
Non-?ostal Services i
a. Assisting senior citizens, persons .
with disabilities, etc. 0 Yes X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes b= S\(e

If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current ser\nce’? DOCKET NO. / -
22~
Il Better M Just as Good 1 No Opinion N Worse: ITEM NO.
PAGE i d

If yes, please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go

_ to obtain these services?
N Shopping WA T & T O Al

N Personal needs W4 7SR S eoa0
14 Banking WaTEnye v

“§ Employment W ATER VS cons

3 Social needs__tod rERIOa

5. Do you currently use local businesses in the community?
“SYes O No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes “®.No

Name:
fFReteERuck TARALTS / 3677’7 (nCree 7>

(Please print your name)

Address: 78797 6. Bte. 93 2 CRRAINES

Telephone number: 232 —22c0 Date: _ 4/ 19/ 1/
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

10 ROT (LOSE LoeameE FOSI rdcE
v E PoSraL SEwes  Pur- A xS0 ffmur-), . ?MRJ%W;,L Hbuor _
Too THE Samws 80 LoRguamws .

Please complete hoth sides



=% (NI TED STATES DOCKET NO. (320258~ [3¢57

POSTAL SERVICE ITEM NO. 22—

PAGE /e

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps a O 0 o
b. Mailing letters 0 0 ned 0

c. Mailing parcels L 0 O 2 =gl
d. Picking up Post Office box mail 0 3 g o
e. Picking up general delivery mail 0 0 0 el
f. Buying money s 0 0 O 2

g. Obtaining special services, including Certified Mail, Registered Mail. Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0] a kol
h. Sending Express Mail __ 0 2 ) 2 rgd
k Buying stamp-collecting mate‘rial' 0 7 [ B
Other postal services:
a. Entering permit mailings O Yes m -
Non-p_ostal Services 5
a. Assisting senior citizens, persons *
with disabilities, etc. o Yes wRo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
m/Yes 0 No
If yes, which offices: _ Adzneog  Flew 3{:%

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (370555 - (3457
1 Better M Just as Good i1 No Opinion 1 Worggl.EM NO. 2
PAGE /45

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

|-+’§hopping
wPersonal needs

:'_Véanking

:Wémployment
wSocial needs
5. Do you currently use local businesses in the community? Lthere 15 wo laocal
J Yes #No bu- dere odan) &
If yes, would you continue to use them if the Post Office is discontinued? , o
0 Yes 0 No /u' e Y,
Hipa VYhe 2T 2o
Name: _ ot qo VAot
Jreal ¢ (incdhy  Overton e do re g
(Please print your name) Y
Address: 43403 Co Rte 189 Lorra ve /UL 130,859
Telephone number. 3/5 - A3A - 47/ 3 Date: X[ﬂ wf /9 20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



-t UNITEDSTATES DOCKET NO. (3205 35~[2(57

POSTAL SERVICE ITEM NO. L2

PAGE (2
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 Il/
b. Mailing letters O 0 ] S?
¢. Mailing parcels i a 9 i A

d. Picking up Post Office box maii 0 = 0 D/

e. Picking up general delivery mail O J 0 ‘)/

f. Buying money order's a 0 s ‘@/

Delivery Confirmation or Signature Confirmation
a 0 0

h. Sending Express Mail __ 0 " 0 r/
. Buying stamp-collecting material 0 i 0 A

Other postal services: V/

a. Entering permit mailings OYes :  SAMNo

Non-postal Services

g. Obtaining special services, including Certified Mail, Registered Mail, Insured M:l,/

=

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes “MNo
If yes, please explain:

2. Do you pass another Post Office during usiness hours while traveling to or from work shopping, or
for personal needs? '

0 No

If yes, which offices: MA{M - N\i :' Mw&ms P ine¥i } N\i[

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO./ 220958 -/3657

1 WIEM NO. 22~

orse.
PAGE /&

' Better M Just as Good i1 No Opinion

If yes, please explain:

to ain these services?
Shopping Adoims, N ¥

\Y]{ersona{ needs Mxmﬂ W ~t3 WGJ['W N\/
ﬂ’énklng MW N\'{

.1 Employment

i;sr/vhich of the following do you leave your community? (Check all that apply.) Where do you go

.| Social needs

5. Do you currently use local businesses in the community? \a{
0

J Yes
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

S azed Ovesdon)

(Please print your name)
Address: L5020 OVM“[’U‘{\ ﬁDat?l LOrira e N\'{ \ R (/]

Telephone number: Date: "‘t lq ' ”
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides



DOCKET NO. (2208551 3¢s9
UNPTEDSTATES

POSTAL SERVICE ITEM NO. P

PAGE a4

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
gach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 E/ 0
b. Mailing letters 0 7 2= O
c. Mailing parcels : 0 0 v E
d. Picking up Post Office box mail Q | 0 &
e. Picking up general delivery mail 0 il 0 d
f. Buying money order-s 0 J .0 E/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a d E/ u
h. Sending Express Mail __ 0 J ' 0 rd
I. Buying stamp-collecting mater‘:a[_ a - 0 Cl

Other postal services:

a. Entering permit mailings 0 Yes 7'No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes #No
If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal nheeds?
Mes O No

If yes, which offices: y@mﬁ Vi % L 24D
& Lt 1 /4 /34

& 7l A

Plesse complete both spdes



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (327 (Z—(3¢57
r Better 1 Just as Good 1 No Opinion HEM NS e
PAGE 20

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

WwShopping _ (Zzine. 7%M—z¢m/

A Personal needs _ (Apona - MHubelororn
M/B'anking 4/&@”&4, MA/

'l Employment /V/d

#Social needs. Az /%/mﬂu

5. Do you currently use local businesses in the community?
0 Yes #No

If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0O No

Name:
kj;g v Shelmidine.
(Please print your name)

Address: /0 939 @ /gz 9.3 JZZW /V(/Q /jé\ﬁ-‘f
Telephone number: J/5 A3 #¢¢ 4 Date: __He /& M/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



A TED STATES DOCKET NQ. /32255~ (3657

POSTAL SERVICE [TEM NO. 2~

PAGE 2/
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 X 0 a
b. Mailing letters a X O 0
¢. Mailing parcels $ | B X . 0
d. Picking up Post Office box mail d B 0 X
e. Picking up general delivery mail 0 il X L]
f. Buying money order-s d 0 . X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 X 0
h. Sending Express Mail _ 0 . X 0
. Buying stamp-collecting material 0 %) 0 X
Other postal services:
a. Entering permit mailings OYes = XNo

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes X' No
If yes, please explain:

2. Do you pass another Post Office during businesé hours while traveling to or from work shopping, or
for personal needs? ;

X Yes 0 No

: 'S

If yes, which offices:

Please complete both stdes



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (220258773657
I Better M Just as Good 1 No Opinion ARMNO- ’7‘9—
PAGE 22—

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

¥ Shopping
¥ Personal needs
X Banking
‘1 Employment _ A F. TIRED

XSocial needs

5. Do you currently use local businesses in the community?

X Yes T No
If yes, would you continue to use them if the Post Office is discontinued?
M Yes 00 No

Name:

FRA AKX ME’L&/\/ KuB T K

(Please print your name)

Address _ 3K H Y T@D{)N L LNE Pdﬁ'D
Telephone number: _~= 3 22 4612 Date: APRIL/L 19-230/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. (220758 — (3657

POSTAL SERVICE ITEM NO. 22

PAGE .3
Postal Service Customer Questionnaire -

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 g & _g ]
b. Mailing letters 0 g & 0
¢c. Mailing parcels : =2 v 7 = 7, 0
d. Picking up Post Office box mail 0 2 d 0
e. Picking up general delivery mail g 2 E]'f JZ! J
f. Buying money order; 0 " = |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Malil,
Delivery Confirmation or Signature Confirmation

0 0 a- [
h. Sending Express Mall _' 0] 0 . 0
. Buying stamp-collecting material 0 ¥ 0] 0
Other postal services:
a. Entering permit mailings OYes : _ZNo
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. SYes 1 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes aNo
If yes, which offices:

Plesse complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (32055% " /34579
'l Better N Just as Good 1 No Opinion ﬂlm%‘p- Zz*
PAGE Ay

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
_-"Shopping

_r Personal needs
_I'Banking
_AEmployment
_"Social needs

5. Do you currently use local businesses in the community?

0 Yes .aNo
If yes, would you continue to use them if the Post Office is discontinued?
(0 Yes 0 No

Name:

SHever & J\(@v"z.%\ o uskexr

(Please print your hame)
Address: 4409 A)&Mﬁéd& /ed . /_@f’?’m-, fo /3&:-59
Telephone number: 4 49— FI 67 Date: ‘7%/.!///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

— uWe a,écmcfa, Fuee wdid AL Vw%cc,@,om
L@W&Lb&ﬂ, / end repe wde avy othl JI «
()U/)U;{m;«:/ 5 O Laup o W L(dd@rm) and

£cw-'--; . 3@{@ o 9t To L it newld 1o be S;’ﬂ@&m
A, Jo et o1 l,,zu,l’_ ufJ el . M&#%y{)w
C&MML 1o /Cu,/,)wc} oua/n axnd o WW&’V’); AOT L |
Ot /L_f/ﬁ,e Lo /@c/za,@(_ /é_j(jz_)[A OALL. » ) Qyﬁj 6 Ndn
O New brcddeny tould bt bubt Uho condinudnmed OhHe

MNMM/MMM ///)M?ﬁ 1%\41171%4\, hothsides LT W(é%




UNITEDSTATES

LCOCKET NO. /320758~ /3(5%

POSTAL SERVICE

FFEMNO: =
PAGE 25

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for

each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up Pest Office box mail
e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Ma

Daily Weekly
g g
g g
0 0
d o
g i
a g

Delivery Confirmation or Signature Confirmation

h. Sending Express Mail
I. Buying stamp-collecting material

Other postal services:

a. Entering permit mailings

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc.
If yes, please explain:

a 0
g a
a =

}(No |

[ Yes

0 Yes

/‘E/\No

Monthly Never
] B
/

0

¥ & X >

]

o

i
\F' ‘\ A

X

/

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal needs?

If yes, which offices:

Yes

1]

O No

Adaw S, Mang

i

Plodse complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do zou think carrier

route delivery service will compare to your current service? DOCKET NO. / Z 7
ITEM NO. 2/"1-—

[l Better r Just as Good i1 No Opinion I orse(:) B
PAGE 26

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

Y Shopping L\:’\I‘\T{ lCTDLUI\j ) ADA mg”
Personal needs

¥ Banking
\ L
\:}(Empioyment

p Social needs

5. Do you currently use local businesses in the community?

d Yes No
If yes, would you continue to use them if the Post Office is dicontinued?
1 Yes No

Name: afﬂl\jé (S {(PU\JAVLA TJ\\M o

(Please print your name) | |
Address: __ X 7S | CJ Mh‘*’\/{ IQDU\\LQ J]‘( y [ 062 YZA»».;'! Ng/ /-\%"’ 59

Telephone number: pate: _Y4/1¢/ 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



UNITEDSTATES

DOCKET NO. (3 20858 (3457

POSTAL SERVICE

ITEM NO. s
PAGE 27

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for

each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels .

d. Picking up Post Office box mail
e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail,
Delivery Confirmation or Signature Confirmation

Daily
0

O
h. Sending Express Mail 0
I. Buying stamp-collecting material' d
Other postal services:
a. Entering permit mailings 0 Yes
Non-postal Services
a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes

If yes, please explain:

Weekly

4
8
X
]

L

[

L

% No

A No

Monthly Never

0 0
o O
0, 0
0 0
u 0

A 2

Registered Mail, Insured Mail,

X 0
| ]
)% 0

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal needs?

If yes, which offices:

O Yes

ENO

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? BDOCKET NO. [ 320258~ (3(59
I Better M Just as Good " No Opinion A VrHANO. £t
PAGE 25

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

X Shopping Cldafﬁ?\/ Latidoun

¥ Personal needs OJ)/MS/ La fmhjd
™ Banking_ QolannS /C\JQ (it

W Employment_Q A 0reS

™ Social needs @l arnS ) L;.)Q"EI;C{'O.UU
5. Do you currently use local businesses in the communxty’?‘\“‘hﬂt‘a | Stk btf:mesg (:\'C\UNO‘-,:-B

X Yes 7 No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No

R (0 d Dobbe haRak

(Please print your name)

Address: ORIS O K %7 1O BrDD | ovrraing. Ny 13T
Telephone number: 35 -3~ %93 Date: M’ 19. Aol/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



UNITED STATES DOCKET NO. [3209¢8-/3455

POSTAL SERVICE TTEMNO. 22

PAGE 29

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps d O )ﬁ a
b. Mailing letters Y 0 O 0
¢c. Mailing parcels ' 0 0 )3 0l
d. Picking up Post Office box mail (& 0 O C
e. Picking up general delivery mail O 0 0 X
f. Buying money order-s a 0 , ' K

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 }i [

h. Sending Express Mail __ 0 0 0 ), &
I. Buying stamp-collecting material_ 0 % 0 )Fl
Other postal services:

a. Entering permit mailings OYes :  H®No

Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes (X\No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

0 Yes ‘ﬁNo
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this S%B%ké;‘pnfodo yeu th‘!Eé carrier
i i ' i ' J7

route delivery service will compare to your current service?
ITEM NO. =

1 Better r Just as Good "1 No Opinion ﬂ PRER _ﬁ—-—

If yes, please explain:
(annoT )ffc:/ a MM/A' (h T% L/h"‘&v— Tbe Ado o
f.?g‘i'uﬁll!e_ 1S mot 2000 e L' a0 visit 'Har- ho\d paif, et

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

¥ Shopping Lﬂ‘l‘er biﬂ'lﬂ
]

¥ Personal needs

¥ Banking

]

le

A Employment
"
X Social needs

5. Do you currently use local businesses in the community?

JYes EfNo
If yes, would you continue to use them if the Post Office is discontinued?
T Yes ﬂ No

Name: _g'?Le’/ﬁ’Z-rh L,"f‘w/,-/@_-

(Please print youf name)

Address: PO KD&: /Ql L'D#’fd?"r/ﬂe,
Telephone number: SIs-282-236 9 Date: 7/( ‘7///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



UNITED STATES DOCKET NO. /320558~ /3457

POSTAL SERVICE ITEM NO. 22

PAGE 3/
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O ad .8 O
b. Mailing letters O O X 0
c. Mailing parcels § a & O, 0
d. Picking up Post Office box mail X 7 0 |
e. Picking up general delivery mail X J 0 0
f. Buying money order-s 0 d . O X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 W 0
h. Sending Express Mail ' a & " X 8
I. Buying stamp-collecting material O R 0 X
Other postal services:
a. Entering permit mailings OYes :  No
Non-postal Services 3
a. Assisting senior citizens, persons
with disabilities, etc. J Yes XNo

If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal heeds? ,

)Kers 0 No
If yes, which offices: _Adams | Aoams  Center

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. [272023%" /}4‘7'
. 2.3~
/NBetter M Just as Good 1 No Opinion N El?sl\g:No'

PAGE 32~

If yes, please explain:

always will be abe 30 gt manl Since R4
s Closed sdmeh J ‘

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services

?
scshopping __Watertown, Puloskr  Adams, Syracuse., watertoo
¥ Personal needs WC{]lCﬁLONf‘)/, Adoam S

M Banking AdC{I’YB _
S Employment Adams Cﬁﬂfef: Wod-¢ rfowr

> Social needs Weder ILONDI, Pecr epomt f*ﬁhﬂ@}'—

5. Do you currently use local businesses in the community?

1 Yes XNo
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Neme Sandra k. Claré-

(Please print your name)

Address: pO &«’X 20 LOfT'a}r’)e NY ]Béxgq
Telephone number: &ffj" '7(.19 '7' A 80 Date: Lf/l } ]

Please add any additional comments on a separate piece of paper and attgch it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete bath sides



22(5 _ :2 g
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PAGE 33
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O dJ [ﬂ/ O

b. Mailing letters 0 d O B/
c¢. Mailing parcels : 0 L] 0, 9/
d. Picking up Post Office box mail 0 < 0 r

e. Picking up general delivery mail i | 0 L&/
f. Buying money order;; a 0 .o E/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 » 0 &
h. Sending Express Mail ' 0 0 " 0 @/'
. Buying stamp-collecting material a 3 | I?f/
Other postal services: __
a. Entering permit mailings 0 Yes -21/!6
Non-postal Services .
a. Assisting senior citizens, persons
with disabilities, etc. O Yes :vrcg

If yes, please explain:

2 Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal nheeds? )
B’és 0O No
If yes, which offices: Zz E"Qccgfarﬂfﬂﬁnd7; S:C’Ned* cr-f’e l//; ﬁ/OJ /(./,/ 4{//?&”4; f;f./’

Pleise complaete hath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO. /322258 1357

I Better M Just as Good 1 No Opinion 1 \WEMNO. 22

PAGE . 1 SE——

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
hopping (AJoter )—aw,jj Ohs-we,ygr a_ 5)’ raCuse

LVF(e.rsonal needs (D Sw £q o

71 Banking (O Sw £g 0

[Xg']ployment (S wegd

% Social needs oS WSO

5. Do you currently use local businesses in the community? 2
2340(

J Yes
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No
Name:

kQ V‘V:\L/ gﬂn —Cf?r‘

(Please print youf name)

address: 2D 770 Caundty Rovre 43 | crrmiNeE, N /3c5T

Telephone number: 3ys—3¥3— v </ Date: 6////’///
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



“ (/NI TED STATES DOCKET NO. (Z0858= /3657

POSTAL SERVICE ITEM NO. 23

PAGE 35

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 0 v

b. Mailing letters O J O cdl

c. Mailing parcels R 0 C] 1, v
d. Picking up Post Office box mail 0 | 0 vl
e. Picking up general delivery mail 0 ] O e/
f. Buying money order-s 0 J e v

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 0 e
h. Sending Express Mall ) 0 0 i FB/
. Buying stamp-collecting material 0 2 0 IJ/
Other postal services:
a. Entering permit mailings O Yes B/No
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes Ko
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? '

B4e$ O No

If yes, which offices: C_’L,Q@_MM‘ WAQ‘WW

Please complate both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4,

3. Post Office box service or general delivery service, complete this section. How do Eou think carrier
4 -

route delivery service will compare to your current service? DOCKET NO. {
72—
Il Better 1 Just as Good 7 No Opinion ﬂl ot\r!!sgo' )*_
PAGE %

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

] Shopping

{| Personal needs _«~

'] Banking e

') Employment

" | Social needs

5. Do you currently use local businesses in the community? ;
O Yes &Ko

If yes, would you continue to use them if the Post Office is discontinued?
£ Yes 0 No

AT "/7’7-2«*}/ Overitor

(Please print your name)
Address: A 23> (J/S < Lo Ly [ ra <€ )V}/ L/ S6Y 7
Telephone number: 23 - "‘/sz ? Date: ‘//"JCF *O'M 2/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. [Z2258- (357
POSTAL SERVICE ITEM NO. 272

~ _ PAGE 27
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily - Weekly Monthly Never

a. Buying stamps | B ev 07 0 @s ﬂ’u“d‘w{'
b. Mailing letters u v v 0 0

c. Mailing parcels : 0 0 nkg o2 Kew 1

d. Picking up Post Office box mail O 3 0 O

e. Picking up general delivery mail N il O J

f. Buying money order.s O d s -

g. thaining 5_pecia| services, including Qertiﬂed Mail, Registered Mail, Insured Mail,

Delivery Confirmation or Signature ConflrErlnandn . » 1 as A, .
h. Sending Express Mail : £] 2 o —

I. Buying stamp-collecting material_ 3 e 0 L

Other postal services:

a. Entering permit mailings OYes : o

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes VMO
If yes, please explain:

2. Do you pass another Post Oﬁic hile traveling to or from work shopping, or

for personal heeds?

O Yes

wNo
If yes, which offices: \:_0 sk TPm 4o 784w - e MQ/QQ/)
: .’ x ) pr — 7 ’.

o

Q& | i
&//?/)/) - (.20 £27) Wit ho Lexel é«e,eakl LD Ce P
LOOA reed,

Pledse completd both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. f_ZZﬂzm‘_"(Sgg}‘
1 Better M Just as Good 1 No Opinion orEsg! NO. ‘Z‘L
PAGE 37

If yes, please explain: )
(s - A1) —
il NG nasl. VAN

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these sgrvices?

#"Shopping Mmﬂ‘,_wémm

'] Personal needs & 4 @/)QA_’;

' Banking @Y @ Loozre

‘| Employment sz bove.

wSocial needs
; J
5. Do you currently use local businesses in the community? Cheror Lo Hhe

0 Yes O No
If yes, would you continue to use them if the Post Office is discontinued? ,
0 Yes O0No cd 2bOIE

Nameiﬁéa belle. Jayes

(Please print your name)

adaress: 4477 (o . /&Qf T2 [ orra/ne ML/ (35T
Telephone number: 3 /4 - 433 - 443 7] pate: )15 /i1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

b cpould ot Like Fo dee ha P27 ﬁg}ﬂé@
o 2 Pt esseesh H e o &

WoiFK obuless MiGhts ael Aleeyd) K& a&udo
The, co94 ?{ gmo a %owMJw@A
fj@ »Qd@ﬂufﬁoy izl denireens!

Please complete hoth sides



UNITED STATES DOCKET NO. (320558~ (34579

POSTAL SERVICE ITEM NO. 2

. - PAGE 3%
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 0 v
b. Mailing letters 0 3 O Q
c. Mailing parcels 3 0 a g . Y
d. Picking up Post Office box mail O 3 0 X
e. Picking up general delivery mail 0 d 0 Y
f. Buying money order;‘, d J .0 K

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation
0 0 ) N

h. Sending Express Mail ‘ g J

0
<

I, Buying stamp-collecting material 0 J 0 N

Other postal services:

a. Entering permit mailings OYes - 9 No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes yNo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs? '

0 Yes yNo
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO /371',;}?1— /3'(1.)-
"1 Better r Just as Good 1 No Opinion 1 WAdrEM NO. 22
PAGE L0

If yes, please explain;

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

% Shopping ._._/a&&’ﬁmm_* ) AdAa<s / /WEAA@#

A Personal needs _LUATEA, >
ABanking___ WATELAD ) /M( /zwf’/&u"mf

1 Employment
X Social needs_ 4ATCL v Zul’ [ A4 1S

5. Do you currently use local businesses in the community?

Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
KYes 0 No

Name 7 s M fAgeer) SK-

(Please print your name)

Address: 73)9 MV&"A‘ M A&W‘Ue /l/)//§65?
Telephone number: 3 /52 32 é/éz 2 Date: A/// 7///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for takmg the time to complete this questionnaire.

7 fletieve (Yo Shoand sUSperry) Del/Vedy OF mArl
SKIVLIAYS ALse/

Please complete hoth sides
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POSTAL SERVICE ITEM NO. 2

PAGE 4/
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps a 0 £ il
b. Mailing letters 0 | O 0
c. Mailing parcels ¥ a a O, 0
d. Picking up Post Office box mail [/ il O 0
e. Picking up general delivery mail b+ 0 O 0
f. Buying money order-s ad ] O ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 [ | u
h. Sending Express Mail ) 0 o 0 |
I. Buying stamp«cqllecting material 0 aq 0 g
Other postal services:
a. Entering permit mailings OYes - 7 No
Non-postal Services i

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes B No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

B Yes 00 No
If yes, which offices:

Adams ¢ Udams (Certer—

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
; ; : s o
route delivery service will compare to your current service? DOCKET NO.(Waﬁﬁ' (3455

I Better ® Just as Good 1 No Opinion 1 Worga NO. P =t
PAGE Y2

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

M/Shopping Wedevdewd o Adams

i/ Personal needs W) atevdewy o Plams

if Banking W) adevdeown) ov ﬂiam_s

v Employment N clevdews)

VfSociaI needs Woter dewns o Adamns

5. Do you currently use local businesses in the community?
J Yes L@/No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 00 No

Name:

DauN € gertHt JosSax)
(Please print your name)

Address: 20055  CoRie. |87 | LorrAinE & Y 13LST

Telephone number: __ /35 23:7-3123 Date: //// 9///
Please add any additional comments on a separate piece of paper afd attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



- 20 )58 (36
=¥ (/NITED STATES DOCKET NO. (32¢7 2659
POSTAL SERVICE ITEM NO. ;_1.

PAGE 73

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 i 0

b. Mailing letters O 0 B 0

c. Mailing parcels 3 5| 0 a . B

d. Picking up Post Cffice box mail 0 B 0 I8

e. Picking up general delivery mail 0 il d N

f. Buying money order.s {0 0 . O A

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 u ;a
h. Sending Express Mail __ 0 . 0 .8
i. Buying stamp-collecting material O ] 0 (s
Other postal services:
a. Entering permit mailings OYes K.No
Non-postal Services "

a. Assisting senior citizens, persons
with disabilities, etc. 7 Yes #No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

B Yes 0O No
If yes, which offices: Aéﬂ’rﬂ,ﬂuﬂ/

Plesse camplete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (32X €~ (3¢5y
I Better M Just as Good i1 No Opinion r \/\H.J;gﬂ NO. =
PAGE Yy

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

¥ Shopping N A ER DS
.1 Personal needs

t+Banking oD Anis

.1 Employment

.| Social needs

5. Do you currently use local businesses in the community?

0 Yes ¥ No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes O No

N :
ame §m RS

(Please print your name)
Address: L0945 G gfé /Cf:‘? ZDH’&U"L'& N;)/ /305—7

Telephone number: Date: _ 4 - /8-/I
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire. , ‘
WE would Wve No FRoBlom IF  LokbhiNe
Post O0FC. ClosED !

WE WENT Td RURAL DELIYER, MAnYy YERRS
AGO . T75 JSsocopo muckh BETTER.

Please complete bath sides



=% UNITED STATES DOCKET NO. (220755~ (3657
POSTAL SERVICE ITEM NO. ?

,  PAGE g
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O O 2&’{

b

c. Mailing parcels : 0 £l a .

. Mailing letters O 0 \i a
d. Picking up Post Office box mail 0 3 0 -

0]

Picking up general delivery mail 0 0 0 >£
f. Buying money orders d 0 .0 \‘{-

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation or Signature Confirmation

o - 0 a E‘Z{
h. Sending Express Mail _ 0 3 0 \E
I. Buying stamp-collecting material g = 0 7&
Other postal services:
a. Entering permit mailings 0Yes \?ﬁ\lo '
Non-postal Services ) "
a. Assisting senior citizens, persons .
with disabilities, etc. O Yes ‘S’&Jo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

Yes 0O No |
If yes, which offices: \iﬁ Aﬁ&ﬂ_‘s [ {)TUF&F{PVT MQVLQ/\

Pledse complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (";70,‘7;1*-—/3(;7
Il Better N Just as Good 1 No Opinion M \!\!]c;';sEsij\':4 NE. 22
PAGE Y

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go

ta obtain these services?
PEShopping

(] Personal needs

}LBanking
\;}[Employment

| Social needs

5. Do you currently use local businesses in the community?

J Yes ?No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes Eﬂ\lo

e r\-&A wé. > Eﬁl/\\‘ﬁ‘}/

(Please print your name)

Address: Q#D(OO ﬁ\\w (Ztg L..O t‘[“at?n«(.{, M \( [36 S——?

—

Teiephone number: 9\3 — 9‘5-\\7 Date: Lf/?ff/ [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Consoldde | You are [p<tng MOVNEY Jkee
Cuy ond all His s codﬁ\%f o

mueh

Please complete hoth sides



UNITED STATES DOCKET NO. (30558~ /2455

POSTAL SERVICE ITEM NOQ, 2 2~

PAGE Y2

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 | 0
b. Mailing letters X a 0 a
c. Mailing parcels . O (] W, 0
d. Picking up Post Office box mail X | 0 O
e. Picking up general delivery mail 0 d O 14
f. Buying money order;‘, O O . O ®

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 O O )
h. Sending Express Mail _‘ 0 O 0 &
i. Buying stamp-collecting materialv 0 ] 0 g
Other postal services:

a. Entering permit mailings OYes + S No

Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes < No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

0 Yes X No
If yes, which offices:

Please complete both sides
|



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (220588~ /3¢5
20-’
I Better 1 Just as Good 5 No Opinion r WOIJEM NO. 2
PAGE %

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
M Shopping

% Personal needs

X Banking

71 Employment

N Social needs

5. Do you currently use local businesses in the community? Uere aro nene

J Yes # No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name: Q Cu‘v A Noc A

(Please print your name)

Address: P 6)0“7\ | L—OFF‘RIT\L’ NY | 34659
Telephone number(’,‘tS\ 232 - 2044 Date: $-1% -]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete bath sides



UNITED STATES DOCKET NO.[3 20785~ (3657

POSTAL SERVICE ITEM NO. V5

) . _PAGE
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 X 0
b. Mailing letters a P O O
¢. Mailing parcels . a B ", O
d. Picking up Post Office box mail W g 0 0
e. Picking up general delivery mail O d 0 O
f. Buying money order;'. EI g . g d

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 a 0 t
h. Sending Express Mail _ O 0 0 0
.. Buying stamp-collecting material 0 2| 0 0
Other postal services:
a. Entering permit mailings OYes ¢ 7 No
Non-postal Services "

a. Assisting senior citizens, persons
with disabilities, etc. I Yes 71 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

] Yes O No
If yes, which offices:

Please complete both sides
!



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you thipk car&er
route delivery service will compare to your current service? DOCKET NO. 0758 3657
WP
I Better M Just as Good 1 No Opinion M \.:’\.r'orrrslfel:vI HO- =
PAGE S0

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
.1 Shopping

L] Personal needs

.1 Banking

'] Employment

| Social needs

5. Do you currently use local businesses in the community?
d Yes J No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 00 No

Name:

(Please print your name)

Address:

Telephone number: Date:
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides



S o .
UNITED STATES DOCKET NO. /37 DESK— (ST
FPOSTAL SERVICE ITEM NO. }2 :

AGE S/

. P
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps a O Er/ O
b. Mailing letters @/ 0 O O
c. Mailing parcels . d 0 9/ a
d. Picking up Ppst Office bhox mail a E/ d O
e. Picking up general delivery mail 0 3/ 0 0
f. Buying money order-s a W \ EJ/ 0

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O G g O
h. Sending Express Mail _ O z o 0
I. Buying stamp-collecting materialr 0 3 g 0
Other postal services:
a. Entering permit mailings O0Yes }16
Non-postal Services "
a. Ass_istin‘g‘ §enior citizens, persons 'ﬁ’lq/
with disabilities, etc. O Yes 0

If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal heeds?

If yes, which offices: ﬂ 5’(35 /dﬁﬂj_\ﬁ;}!&{ . NOMIQ&CQ“C&%L
Pmr%e,,;c,z, //

Please complete both sides
|



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How dogou %hink carrier
route delivery service will compare to your current service? DOCKET NO. / - 7

§/ ITEM NO. 22 -
etter r Just as Good 1 No Opinion r Wor?&GE 2

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
.1 Shopping w&w@ Uaz;@f;mu
_] Personal needs MM UJMLM _,J/Wz,a,ca.q_g_
'] Banking Mﬂutd é)azmux

"] Employment /QJ’LM«_.. ﬁf‘%&“—ﬂ
"1 Social needs MM &)m

5. Do you currently use local busanesses in the community?
es 0 No
If yes, would you continue to use them if the Post Office is discontinued?

0 No
Name: ﬂau&/c/ é’ 76/_61_5’)3

(Please print your name)

Address: &9’{4 3/ 472‘{/0 M’CJ chf’zwihguf_)* 8657
Telephone number: 1~ -3/5-230 Y03 3 Date: m /‘5’?, A&/ /

Please add any additional comments on a separate piece of papé,@nd attapr(it to this form. Thank
you for taking the time to complete this questionnaire. Colll~777 1= G §)

Please complete hoth sides



UNITED STATES DOCKET NO. [32025%~ /34575

POSTAL SERVICE ITEM NO. 22~

PAGE &3

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 B/ O

b. Mailing letters 0 8 0 Cd

c. Mailing parcels . 0 0 ﬂ/ 0

d. Picking up Post Office box mail 0 = u v
e. Picking up general delivery mail O J 0 W

f. Buying money orderg d 0 .0 v

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 e 0
h. Sending Express Mail ‘ 0 o 7] g
. Buying stamp-collecting material 0 ] 0 g
Other postal services:
a. Entering permit mailings OYes = #No
Non-postal Services .

a. Assisting senior citizens, persons
with disabiltties, etc. 0 Yes vNo
If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal heeds?
Mes 0 No

If yes, which offices: __“Hams //‘chms Cen'lff/ waterfown

Please complate buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (720755 g_?égy
"l Better 1 Just as Good M No Opinion n wl&EM NO. e

PAGE v

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

#Shopping UJC2+<:F+O-»J(1 / Qx lask,
¥ Personal needs /‘\rbmS

M/Banking /AACT()?S

v Employment WQ']'EF*O\NQ

vSocial needs Arlc(m:f// Weater fown

"5. Do you currently use local businesses in the community?

0 Yes wNo
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No

N
" Dawa Grubluskas

(Please print your name)

Address: 4G Cnfy Kie 92 lotmlne W €Ol
Telephone number: (3'5)78"3—‘565 Da‘fe L‘I’Bhl

Please add any additional comments on a separate piece of paper ahd attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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DOCKET NO. [Z22¢ 25
= (/NI TED STATES i NO. [Z95F- (345

POSTAL SERVICE ITEMNO. » By
PAGE £4
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 2 O
b. Mailing letters 0 L O a
c. Mailing parcels 3 0 0 O, @
d. Picking up Post Office box mail ] 0 0 0
e. Picking up general delivery mail 4 O 0 0
f. Buying money order-s i O .0 o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a 8 0 &
h. Sending Express Mail . 0 B " . L3
I. Buying stamp-collecting material 0 J 0 @
Other postal services:
a. Entering permit mailings 0 Yes ® No
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. J Yes # No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes B No
If yes, which offices:

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET \u. 2207556 /3617
N ITEM NO. 22
1 Better M Just as Good i1 No Opinion ® Worse;
PAGE 57

If yes, please explain:
P-c'_r!ku Fﬂﬂw— o4l o Wev. L vosin: ‘T‘Zu. F{v’&c-‘\_a‘ 7-:&.("'\ Uegr;w

—

h? i T oo IPLST 8 (CCIC © rp-.-:fézmh-{d(

p—
1

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
® Shopping

B Personal needs

¥ Banking

'] Employment

# Social needs

5. Do you currently use local businesses in the community?

B Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes B No
Name: - . L
CL\«\/ | I 2 aly b g i/‘ Zd’(f G%C;&,@T} q?)
(Please print your name) (/

Address:P.O- B@ X l Lc:r“rml-\-—& N. V 13659
Telephone numbergx \)\ 232~ 329 ] Date: "//13///

Please add any ad ional comments on a separate piece of paper and ‘attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



DOCKET NO. (220258~ /3655

ITEM NO. 22—

PAGE Erd
To Whom It May Concern; my name is Carl Dealing and I am the current Highway
Superintendent in Lorraine NY. Whether you close the Post Office or whether you don’t,
I would like to ask if or when you do close the Post Office, that you make it mandatory to
consolidate mail boxes where there is more than two in a row. Simply because it is a real
pain to plow around them when they are all stretched out like they are on County Route
189 and County Route97 ext. Seems to me if people were to consolidate these Rural
Boxes into one General area it would be easier on them and the Plow Drivers.

Thank you
Carl eall

nghway Supenmﬁ'

Of Lorraine, NY
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UNITED STATES DOCKET NO. [3209s8-13 (34
POSTAL SERVICE ITEM NO. Xz

~ PAGE o7
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 ;Ef
b. Mailing letters 0 d 0 }Z(
c. Mailing parcels b 0 & a . X |
d. Picking up Post Office box mail 0 0 0 ){
e. Picking up general delivery mail 0 0 d )<
f. Buying money orders 0 0 .0 ><
P
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, tﬁf
Delivery Confirmation or Signature Confirmation W
0 0 a 0 TN
\—‘-n—.__
h. Sending Express Mail _ 0 a 0 >(
I. Buying stamp-collecting material d | £ >}(

Other postal services:

a. Entering permit mailings OYes >(NO
Non-postal Services §
a. Assisting senior citizens, persons

with disabilities, etc. 0 Yes %\io

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds? .
AXYes fd&dztwéf/— 0 No

If yes, which offices: /4@/}14_/ Y Jpa T b~

Pledse complete buth sides



If you now receive carrier delivery, there will be no change to your delivery servic roce
question 4. “_/_ﬁ\_?ﬁ /ngf[{é ué LUM’(f HA M%Ljy&},ﬂ

3. Post Office box service or general delivery service, complé’ie thtfé section. ﬁwdo yoﬂﬁﬁ(@%r

route delivery service will compare to your current service? DOCKET NO. (%29
L1~
Better M Just as Good 1 No Opinion M WOI%'EM NO. 60
If | | PAGE
es, please exp ain:,

,,. Jda ke : DLt .,« @/A

4 For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
)(Shopping

)gi Personal needs
X Banking
)Q/Employment

XSocial needs
5. Do you currently use local businesses in the community? b{Whﬁ’- w ot 4@1‘/

0 Yes
If yes, would you continue to use them if the Post Office is dlsc:ontlnued'> ’[/L{/’ réM
(] Yes )(No

i Aﬁrmw ¢ &//dmzﬁ afmé’r

(Please print your name)

Address: A/794 /0 At /159 [oriaire, /(// /259
Telephone number: 5/34?5’;2 %3/&’ Date: 1//?///

Please add any additional’comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



% (NITED STATES DOCKET NO. 20 55%~ 36T
POSTAL SERVICE TEM NO. =

PAGE el

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 }( O 0
b. Mailing letters >_(P ) 0 a
c. Mailing parcels ‘. 0 }é( = 0
d. Picking up Post Office box mail 0 | 0 O
e. Picking up general delivery mail 0 0 0 il
f. Buying money orderé d >E( O {1

g. Obtaining special services, including Certified Mail, Registered Mail. Insured Mail,

Delivery Confirmation or Signature Confirmation

] ' x a 0
h. Sending Express Mail ' 0 gy 0 0
I Buying stamp-collecting mate'rial_ R& = 0 ,X
Other postal services:
a. Entering permit mailings O Yes : XNO '
Non-ppstal Services é
a. Assisting senior citizens, persons :

with disabilities, etc. O Yes Ao
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

O Yes M No
If yes, which offices:

Please camplete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (420758~ 13¢
Il Better M Just as Good ‘ﬂ/No Opinion .WWOIJJ&EM NO. 23
PAGE b2

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

1 Shopping \
R Q,‘
.1 Personal needs RTA iy, \
5 U4
‘1 Banking \JD&'LV; UJOJ) ! LS
N T~ VMg 7
‘1 Employment g_| 5 L
| W Sty v
‘1 Social needs O (‘D
5. Do you currently use local businesses in the community?
J Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name: QYV\(/\ UQ;'”S

(Please print your name)V
address: __ QSIS County racate IR Lowaine wy (/657
Telephone number: 3/5-232-2003 Date: 4/ // 3)// /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. (22075513657
POSTAL SERVICE ITEM NO. >

_ PAGE 63
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O m O 0
b. Mailing letters ,X & 0 0
c. Mailing parcels . 0 X 0 0
d. Picking up Post Office box mail 0 | X 0
e. Picking up general delivery mail 0 0 X 0
f. Buying money order's a 0 : ,&‘ l

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation or Signature Confirmation
0 X 0 0

h. Sending Express Mail _' 0 2( ' 0 0
. Buying stamp-collecting material 0 % 0 [
Other postal services:

a. Entering permit mailings 0Yes : ,&I’No

Non-postal Services .

a. Assisting senior citizens, persons _

with disabilities, etc. 0O Yes /kNo

If yes, please explain:

2. Do you pass another Post Office during busrness hours while traveling to or from work shopping, or
for personal needs?
/Pﬂ:Yes O
If yes, which offices: /)4 A _
/7I77S

Please complote hoth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this secti%n.élow do you think carrier

route delivery service will compare to your current service? OCKET NO. (32095¥ - 13457
ITEM NO. 22

I Better M Just as Good 1 No Opinion n WOE’RGE (Y

If yes, please explain

4. For which of the followmg do you leave your community? (Check all that apply.) Where do you go
o obtain these services?

Shopping /%DPWMJ/ e /U/%Fr” I TOUI_ /
gersonai needs [ DAmn / ~ W)M/Z? ”F?‘D(; A )
B

anking___ T 4/ g@ﬂ"FéJ
X Employment i a1V A) C'{"/JA'E_/
X Social needs mﬁ{_ﬂ y/») (’Fﬂ—’(‘f

5. Do you currently use local businesses in the community?

X Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
Yes O No

Name:

Ry GoR U[”)LDZ,—*

(Please print your\fame

Address: S0 LP? CO R;J(_C/"Q LoRRPrNE /()L//gé 07
Telephone number: & [ T D> Mf Date: 4,//4’/90 /|

Please add any addltxonaT’comments on a separate piece of papér’and affach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. [32055% —13¢57

POSTAL SERVICE ITEM NO. 22

_ PAGE &
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ad O v O
b. Mailing letters g 0 a O
c. Mailing parcels 3 0 0 Q/ a
d. Picking up Post Office box mail v g 0 0
L . : . _
e. Picking up general delivery mail O d O i
f. Buying money orders 0 O s v

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 O v
h. Sending Express Mail __ O O " 0 >
. Buying stamp-collecting material 0 £] 0 =
Other postal services:
a. Entering permit mailings 0 Yes : No
Non-postal Services "

a. Assisting senior citizens, persons
with disabilities, etc. 7 Yes wRo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?
wYes 0 No

If yes, which offices: f’ft‘r'r(’*;mf’ Hlnor

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (27095513657
11 Better M Just as Good o Opinion 1 Word&EM NO. =
PAGE £¢

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

wShopping _ \w/at&-fown
wPersonal needs o te oA
Luf{anking AdGn, S
W’é’rﬁloyment P*@rrt‘!)&f Horu

"] Social needs

5. Do you currently use local businesses in the community?
1 Yes ZNo

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

b LHdacge

(Please print your nam
Address: &5{88 (;th‘ﬁj' KCJ&@ 95 PC" 60)( 5' J\Cﬂ'ufﬁ“\ NY 1509 7
Telephone number; 51()3 é@ Hf.é'-f Date: H -0-1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



: DOCKET NO. (320755 ~(3¢57
=¥ UMITEDSTATES
POSTAL SERVICE ITEM NO. 1~

PAGE 67
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O a O

b. Mailing letters a B O 0

c. Mailing parcels g 0 a B .

d. Picking up Post Office box mail O 3 . O ¥

e. Picking up general delivery mail ;3{ J O &

f. Buying money order-s d d . 8 ;l&

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 0 &
h. Sending Express Mail __ 0 0 " 0 )
. Buying stamp-collecting material a 2 ] 0
Other postal services:
a. Entering permit mailings OYes - = No
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. O Yes @ No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
Byes & No
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this sectiBBa-IK?:w’_ do you think carrier
route delivery service will compare to your current service? NO: mr?
ITEM NO. 22

Il Better N Just as Good i1 No Opinion n W%E e s

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
:\(Shopping

:',\{Personal needs

/ Banking

1 Employment

_\»{Social needs

5. Do you currently use local businesses in the community?

¥ Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
W Yes 0 No

Name: { /

MAR 1o J. DEVoRE
(Please print your name)
Address: 2 //e8 L o U /V??'/l/ £ L. /9? /\dﬁ)/qj/q//’i"%, »”’j/ [F445Y

-4 - ¥

Telephone number. 7 27 - Zo o f/; Date: ¢4-2/ - 29/
Please add any additional comments on a separate piece of papér and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UMNITED STATES DOCKET NO. (32095 F¥— (3¢5
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PAGE 69

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 B’ 0

b. Mailing letters 0 0 w 0

c. Mailing parcels ' 0 0 g, r g
d. Picking up Post Office box mail - 3+ 0 o

e. Picking up general delivery mail 0 0 g L

f. Buying money order-s 0 0 s 3

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 0 o

h. Sending Express Mail ‘ O 5 " 0] w7

: S
I. Buying stamp-collecting material O 7 0 L4
Other postal services:
a. Entering permit mailings 0Yes ¢ EI/N’o
Non-postal Services ¢
a. Assisting senior citizens, persons
with disabilities, etc. 7 Yes No
If yes, please explain: JCﬁw Ras+ OFLicec 1+ n1 Lorrcin e
15 na L’\c..,na-:'c;;_f{:) Clesdclele

2. Do you pass another Post Office during businesé hours while traveling to or from work shopping, or
for personal heeds?

0 Yes BNo
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this Sedmb(‘j'@??i;q-o I\YC?U MI
i 57

route delivery service will compare to your current service?

ITEM NO.
Véatter M Just as Good 1 No Opinion [ WorspAGE 70

If yes, please explain: S
ﬂm.. o SQibtot~ OV 7"‘: rcd L Cga
Wet v™alke & Tv Ghe Rost Ffice T o udd,

Lr¥e o Po ruree Rouwte U

4. For which of the:following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?,

M/S_hopping w C!-J{"ﬂj

.1 Personal needs, }A—é&,,am§
wBanking . H’A'Gf' &
Lﬁ’énployment |

*| Social needs -

5. Do you currently use local businesses in the community? i Q,i;b.gt,_ I wir nessS
0 Yes 0 No . thac W

If yes, would you continue to use them if the Post Office is discontinued? Deg~the [sA—
0 Yes 0 No O s oo

Name:

7 C,}LQCL & /DLLDO?'E% 15 - // 211G €4

(Please print your name) ‘ 0"’3 O 15eK 7k

Address: A 0553 Ca L.m[vt-’ [$e w‘c LG Loarvane M}’/ 5‘34‘5}:

Telephone number: ())U 1.’2 2. o7k Date: Y- 1 §-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete. this questionnaire.

Please complete hoth sides



DOCKET NO. (32055 B(s%
UMITED STATES
POSTAL SERVICE ITEM NO. y TR
PAGE 7/

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for

each of the following: \\Sdﬁ\(’h\ 0 M
Postal Services Daily Weekly Monthly Never
a. Buying stamps O d /EZ i)

b. Mailing letters 0 0 \;K 0
O

c¢. Mailing parcels a O d
d. Picking up Post Office box mall 0 2 .
e. Picking up general delivery mail 0 J B 5{
f. Buying money order-s d d : % d

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 Q §? O
h. Sending Express Mail _ 0 0 " 0
I. Buying stamp-collecting material 0 2 0 X

Other postal services:

a. Entering permit mailings O Yes \sd No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes K No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs? -'

;l ! Yes 0 No
If yes, which offices: O*{:’.i\, e/

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (3722755 (3¢S7
. 22
I Better M Just as Good Mo Opinion M ngg?l NQ.
PAGE 72

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go

tq obtain these services? . } .
gShopplng _(ngi Pu\asb ‘\Q&j‘er{'um

M Personal needs
)LBanking AQU/W\S‘. Wakertou1O
K Employment M%M\

)‘Q Social needs

5. Do you currently use local businesses in the community?

NZ\Yes 0 No

If yes, would you continue to usegim if the Post Office is discontinued?

Y es 0 No

Name: FR“‘-—LQY\ Sm

(Please print your name)

Address: 2103 ] Co @f 93 LO rracm e
Telephone number: -5+ 3'V07 Date: L//M”/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



I320955~13¢5%
UNPTED STATES DOCKET NO. J
POSTAL SERVICE ITEM NO. T

PAGE 23
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 X 0 0
b. Mailing letters O ):§ 0 0
c. Mailing parcels 4 0 £ X . 0
d. Picking up Post Office box mail 0 A P-4 0
e. Picking up general delivery mail O 3 X
f. Buying money order-s 0 0 X {0

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 Q a Cl
h. Sending Express Mail " ) ® 0] N
. Buying stamp-collecting material 0 % 0 N
Other postal services: ;
a. Entering permit mailings 0 Yes D?No
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes K No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? !

0 Yes KNo
If yes, which offices:

Pleuse ';u1rTl|'!E;l\.' buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (2203313657
I Better r Just as Good i1 No Opinion m Worl'-sreEM NO. v
PAGE ?f{

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

"1 Shopping __ \W&Yc R
.1 Personal needs WMM‘N

1 Banking ﬁw
1 Employment W adesdoum

"] Social needs LNMUV\W.M

5. Do you currently use local businesses in the community?

Yes dJ No
If yes, would you continue to use them if the Post Office is discontinued?
W Yes 0 No

Name:

DQU"'C( M %1(‘}1,()01.)

(Please print your name)

Address: ;,ngqoi W&‘\CE.U-\\\L M LG f Qs e M\)( 13659
Telephone number: 95'_5 -&‘9_5—9 Date: ‘/*-/g-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. /320758~ /3¢57

POSTAL SERVICE ITEM NO. 2.2

~ PAGE 25
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 0 g

P
b. Mailing letters 0 0 0 &
¢. Mailing parcels * 0 0 B .)i
d. Picking up Post Office box mail g 3 0 %
e. Picking up general delivery mail 0 d d %‘
f. Buying money order;‘; 0 0 . O ,‘i{

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 0 4
h. Sending Express Mail : 3 u 0 «
. Buying stamp-collecting material 0 % 0 }{
Other postal services:
a. Entering permit mailings O Yes » 7éLNo
Non-postal Services .
a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes ﬁ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? '

)_41 Yes O No
If yes, which offices:

Please complate both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrjer
g ke . DO D S2TS 5

route delivery service will compare to your current service?
ITEM NO. 2t

Il Better M Just as Good 1 No Opinion r Wor$AGE 2%

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
¥ Shopping __ QA 2wy

)(Personal needs WQLU f@f/u'ﬂ

{Banking__AQGLAMS

ﬁ(Emponment ,A d(}u’l@

‘1 Social needs /L\(“\(\LHL; ‘R(ﬂ ma . M“Jléf/ﬁm

5. Do you currently use local businesses in the community?

J Yes SMNo
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No

e Anne Mouie Bice

(Please print your name)

address: Q3o DU Ion "Zd ADFf O ne  NY [ 3609
Telephone number: 8 }5'&31:2*:38/[0 Date: "'\/ — /Q = //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



= UNITED STATES DOCKET NO. /3290555 - ( 3G9
POSTAL SERVICE TEMNO. 2.

PAGE 22

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 }5/ O 0
b. Mailing letters 0 X 0 O
¢. Mailing parcels > 0 0 }(; 0
d. Picking up Post Office box mail ﬁ d 0 [l
e. Picking up general delivery mail 0 J 0 x
f. Buying money order:s 0 0 O ){
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 n X 0
h. Sending Express Mail . 0 0 8 )-¢
. Buying stamp-collecting material a 2 O )\/

Other postal services:

a. Entering permit mailings O0Yes ¢ \Xﬁo

Non-postal Services

a. Assisting senior citizens, persons '
with disabilities, etc. 0 Yes ‘S{No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
00 Yes \,{No

If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO. (32045 3657

N
[ Better M Just as Good 1 No Opinion .Molr-gg:M N. L

PAGE 2y

If yes, please explain:
N ea Comas 2
Ldn.u{l .Ql?""-/ﬂle’u 'd(ﬂ'l 3‘»”34—'&4;{)

4. For which of the following do you leave your community? (Check all that apply.) Where do you go

to gbtain these services?
,;/ghopping

l/ Personal needs

/Banking

'] Employment
"] Social needs 5 (s
5. Do you currently use local businesses in the community? ‘y,-*’? )

JXYes 0 No py 'y
If yes, would you continue to use them if the Post Office is discontinued? y ;5/

%zéves 0 No Oﬁ*\ V.%p: M

Soyee W id s th
(Please print your name)

Name:

Address: PO Bow/ 3

Telephone number: 3(5-4 §/-995 5 Date: 4 -19-1I
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides



A O~ i
= (NITED STATES DOCKET NO. (320553~ /%s¥

POSTAL SERVICE ITEM NO. 2

) ) . PAGE 79
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 0 N
b. Mailing letters 0 0 O |
c. Mailing parcels s 0 0 0, |
d. Picking up Post Office box mail 0 2 0 b8
e. Picking up general delivery mail 0 J o X
f. Buying money order‘s d d O ®

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 0 0 i
h. Sending Express Mail _ ] g 0 X
I. Buying stamp-collecting material 0 3 0 4
Other postal services:
a. Entering permit mailings OYes :+ X No
Non-postal Services i

a. Assisting senior citizens, persons ‘
with disabilities, etc. 0 Yes “No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? -

¥ Yes 0 No
If yes, which offices: Kbk”\{. <O R ;\\\M\A‘-; Cf_L)Té.fZ_

Please vomplete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do %?u think carrier
route delivery service will compare to your current service? DO =L
ITEM NO. 22

[l Better M Just as Good i1 No Opinion M Wors&AGE 5U

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

X Shopping
w Personal needs

X Banking

') Employment

\[Social needs

5. Do you currently use local businesses in the community?

¥ Yes 00 No
If yes, would you continue to use them if the Post Office is discontinued?
¥ Yes 0 No

J%ML@,MA WL DeVeaa

ease print your name)

Address: a'\CDk\ LDOMl%R\(\,; LOK!’C’A-IL\G IO 1R

Telephone number: Date: ‘-H[Q// (
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. (32023313657

POSTAL SERVN'E ITEM NO. 22
PAGE P d

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 @ 0
b. Mailing letters 0 L 0 0
c. Mailing parcels : 0 £ L) a
d. Picking up Post Office box mail 0 @ 0 O
e. Picking up general delivery mail & J 0 ol
f. Buying money order;", 0 o . a @

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 | @ 0
h. Sending Express Malil __ £l 2 " e ]
I. Buying stamp-collecting material a 3 e 0
Other postal services:
a. Entering permit mailings OYes : @No
Non-postal Services 5

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes ® No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

@ Yes O No

If yes, which offices: Q,&_ﬂ,\.‘\,._,‘ & ta) m

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4,

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO. (32455 _£2¢,

22
Il Better N Just as Good i1 No Opinion n W!:)TE&M NO. =
PAGE 4N

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

.1 Shopping Ol zvo & \-Jem‘-u_m
(1 Personal needs _ (3 Narua

11 Banking__ G Q e
1 Employment u) N Xoron
] Social needs___\WJ ﬁm“\

5. Do you currently use local businesses in the community?

O Yes @ No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name: ,
ToanN Fouw e

(Please print your name)

Address: D 2 ] IH Walzave (le QA* Lo "V‘oul.&e.,‘, N,LI[; 1306S9

Telephone number<3 | 5} 232~ At%0 Date: H- o - ||
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



=¥ /NITED STATES DOCKET NO. (3299533657

POSTAL SERVICE ITEM NO. 23

, , . PAGE 83
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 M_ O

b. Mailing letters 0 a % O

c. Mailing parcels + 0 B k ) 0

d. Picking up Post Office box mail 0 i O %

e. Picking up general delivery mail 0 u 0 X

f. Buying money order:5 a J . a \}(

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 )‘{’ 0

h. Sending Express Mail _ 0 2 2 b4

I. Buying stamp-collecting material 0 3 0 7{\

Other postal services:

a. Entering permit mailings OYes - %No

Non-postal Services

a. Assisting senior citizens, persons .
with disabilities, etc. 0 Yes ‘RNO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

Yes . O No )
If yes, which offices: ‘Q\Q\{/‘L.{Dgw! Ng_h_{_jfl gam&u\ctrte_lﬁj Q{.ﬂou(u.

J,\]Lz),u'u_)

Plesse complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO, (220758~ 3¢57
I Better N Just as Good M No Opinion 1 WolrzggzM NG, 22
PAGE o d

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to,obtain these Services?

Shopping
/| Personal needs

;G/Banking
{Employment
.KSociaI needs

5. Do you currently use local businesses in the community?

es 0 No
If yes, would you continue to use thgm if the Post Office is discontinued?
es O No

Name:

LiEibt LS

(Please print your name)

Address: _ 027 /;e‘a:c{ &é{éa&fég éﬂ/}’zuﬁ—&

Telephone number: Date: ‘///?//
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

% Lty oo bt choren 7Hom LE7at’s

it £

Please complete both sides



=y (NI TED STATES DOCKET NO. 370855= (357
POSTAL SERVICE =T S

PAGE Py~

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps Q O O f
b. Mailing letters 0 0 0 ~4
c. Mailing parcels * 0 £ L, '1(
d. Picking up Post Office box mail 0 & | &K
e. Picking up general delivery mail 0 0 d A/
f. Buying money order:s 0 J .0 -:/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 o 0 o
h. Sending Express Mail ' 0 D " 0 4
I. Buying stamp-collecting material 0 3 0 N{
Other postal services:
a. Entering permit mailings OYes - -E/No
Non-postal Services .
a. Ass_}stin_g_ _senior citizens, persons v/
with disabilities, etc. 0 Yes No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

E(Yes 0 No
If yes, which offices: _Adams_(Wakctouon

Plesse camplate both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you th_int;,carrier

route delivery service will compare to your current service? DOCKET NO. (320755~ {3657
272
I Better M Just as Good 1 No Opinion M Worls-lz-eEM e ;
PAGE 5

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to pbtain these services?
\Y'Shopping Loa ertown f/ AdamsS

L-J/Personal needs ('}',-.agcing\ z E,Qamﬁ

:r{Banking l_:.;‘:-ngr% OLON

:'\I/Employment L}h\eﬁomr\f

V' Social needs (Aatectown

5. Do you currently use local businesses in the community?
J Yes Q/No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name:

(Please print your name)

Address:

Telephone number: Date:
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides



UNFTED STATES DOCKET NO. (320955 - (367
POSTAL SERVICE TEMNO. p

PAGE §7

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O d B 0
b. Mailing letters [&/ 0 0 0
c. Mailing parcels 2 0 O B O
d. Picking up Post Office box mail { 0 0 g
e. Picking up general delivery mail o n d 0
f. Buying money order-s ad 0 - a

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 O T &,; 0
; : : W
h. Sending Express Mail ' 0 8 0
i. Buying stamp-collecting material 0 d 0 0
Other postal services:
a. Entering permit mailings OYes = #No
Non-postal Services .
a. Assisting senior citizens, persons
with disabilities, etc. 7 No

If yes, please explain: _ /7l o ”ﬁé L ‘f M(Z? fﬁdgﬁ/«(/&i/
CUY Mgl - 4 J

- m

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or

for personal heeds? _
~ OYes ﬁ(o
If yes, which offices: (.{/ :'ﬁﬁgm 4~ -

Please complete both sides



DOSKETNG, (320253 2/3¢65
“:_:ﬁ_

ITEMNQ,).

If you now receive carrier delivery, there will be no change to your deliverypme . promd-h_a_
guestion 4.

3. Post Office box service or general delivery service, complete this section. YOKET Y think carrier
route delivery service will compare to your current service? ITEM NO

I Better r Just as Good 1 No Opinion #'Worse PAGE

CoABLE é;’: -y :
4. For which of the foﬂ'cﬁrir\zg do you leave®our community? (Check all that apply.) Where do you go

to obtain these services?

# Shopping
Zﬁfersona[ needs
H/Banking

'] Employment

"] Social needs

5. Do you currently use local businesses in the community?.
OYes 1297 477¢“11No

If yes, would you continue to use them if the'Post Office is discontinued?
0 Yes 0 No

Name; _ - £ ,_
CAKIE ) 0F Hore azr s 270

(Please print your name)

Address?ﬂcﬁﬂx BU Lorltasyie N é/ I'
Telephone numberaﬁggb’yé -7 £ Date: /7 42450, 23 “24//

Please add any additional comments on a separate piece of papef‘and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



UNPTED STATES DOCKET NO. (22055 - 3657
POSTAL SERVICE TEM NO. 2

Postal Service Customer Questionnaire PAGE —&—'—

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 2 0 i

b. Mailing letters 0 0 0

c. Mailing parcels § al 8| aii #

d. Picking up Post Office box mail 0 3 0 L)

e. Picking up general delivery mail O d O &

f. Buying money order-s 0 W - O &

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 O @
h. Sending Express Mail _ 0 a " 0 bt
I. Buying stamp-collecting material 0 x| 0 &

Other postal services:

a. Entering permit mailings OYes + @&No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes # No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

) B Yes ) 0 No
If yes, which offices: C{,iw/_x ﬂa/é« e

Please complate both sides
!



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? YOCKET NO. (220955~ (3¢5%
TEM NO.
' Better r Just as Good i1 No Opinion M Worse: 9 272

foe IO

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
.1 Shopping -:—;f\

| Personal needs

.1 Banking

1 Employment
] Social needs —\—:‘/r/—\

5. Do you currently use local businesses in the community?

O Yes # No
If yes, would you continue to use them if the Post Office is discontinued?
A& Yes 00 No
Name: i

Daﬁ(ib(dz F@Kof ¢ S,

(Please print your name)

Address: “/ 380 Q;fé 7L Legrning® X

Teiephone number: U135 252444/ Date:tL/,//f!_,/ /
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



=¥ (/NI TED STATES DOCKET NO. (370555 - /3657

POSTAL SERVICE
ITEM NO. E ot ol

PAGE 9/

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 0 A
b. Mailing letters 0 0 O '
c. Mailing parcels b 0 & 0, )?
d. Picking up Post Office box mail 0 7 O i
e. Picking up general delivery mail 0 0 0 i
f. Buying money order;*, a J .o v

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 T O ;ﬁ

r

h. Sending Express Mail ‘ 0 i J b
I. Buying stamp-collecting material 0 5 0] of
Other postal services:

a. Entering permit mailings OYes +  No

Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes ,’WNO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

Y Yes 0 No
If yes, which offices:

Aoams NY 12005 Agmns Centen  1Blole

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do youé%nk carrier

route delivery service will compare to your current service? DOCKET NO. /37 (%5%
r Better M Just as Good 1 No Opinion r JEM NO. 22
PAGE 97

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
%ﬁ;&?; Se%ﬁ;ﬁm (o 11 11y 77%5% Dy Irzeo S{%
u’ﬁersonal needs

of Banking__ A0 @715
j¥ Employment A5

;/Social needs )%W a~L W#’W

5. Do you currently use local businesses in the community?

0 Yes # No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

NamT Auvv Sf?’)}_ 77'/’

(Please print your name)

nddress: A2 Couwrd Bovipisa . Lorerie VY1369

Telephone number: Date: < /ﬁ///
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides



UN!TED STATES DOCKET NO. (3720558~ (357

POSTAL SERVICE ITEM NO. 2=

PAGE 43

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O O S/
b. Mailing letters O 0 O EQ/
c. Mailing parcels ¥ 0 & 0, S/
d. Picking up Post Office box mail O i O E/
e. Picking up general delivery mail 0 | d '2/
f. Buying money order‘s adJ J 0 E/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 ] B/
h. Sending Express Mail ' 0 2 : ] l‘/

I. Buying stamp-collecting material 0 % S

Other postal services:

a. Entering permit mailings OYes - §M<0
Non-postal Services .
a. Assisting senior citizens, persons | 9/

with disabilities, etc. 0 Yes No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

If yes, which offices: LO\A“/JﬁéeSNY oYy Wa-f'ﬁgrhfl%Wﬂ KJ\,/ 0y
Rodman . NY

Plestse complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
%

route delivery service will compare to your current service? DOGKET NO.
I Better M Just as Good 1 No Opinion A W-g%l‘éi NO: P =
PAGE &

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go
btain these servlces

Shoppmg Lowville . Watertow
\/Personai needs LOWVl [C NN atertown
‘/Banklng L_DlU Vi I|€ A‘d ams
o Employment LOWW I ’19 Fort Drt/m
\/ Social needs Va,ﬂ Ol/t—g

5. Do you currently use local businesses in the community? <
3 Yes zmo There Aren+ aVI)/

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

e yndsee) and Kurt Hch—Hf\/

(Please priht your name)

Address: /7,]0 (0 H_&VTOS RO ad L—O Y}’Ob fqe N\7/
Telephone number: 3) 5 Z 32 25 - Date: """ '8 l []

Please add any additional comments on a separate piece of paper afd attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. (327581367

POSTAL SERVICE ITEM NO. 22

gi
Postal Service Customer Questionnaire PAGE

1. Please check the appropriate box to indicate whether you used the Mount Vision Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ,Z’ 0

b. Mailing letters 0 ﬁ 0 O

c¢. Mailing parcels 0 0 d 0

d. Picking up Post Oﬁi(;e box mail K d O O

e. Picking up general delivery mail O 0 0 bud

f. Buying money orders O O | /D/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

d O U 0
h. Sending Express Malil O 0 a 0
i. Buying stamp-collecting material O 0 O 7~
Other postal services:
a. Entering permit mailings 0 Yes [Z/NO
Non-postal Services
a. Assisting senior citizens, persons {
with disabilities, etc. O Yes No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

U Yes ZNo
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do &@u think caEEer
route delivery service will compare to your current service? Dtjb

O Better [ Just as Good )E’No Opinion gféﬂgm 22

If yes, pfbe:i?cex% Y, ﬂe&/t‘&f . WAM /057(6740/@
T Pt hove & Pedl b aF e Lerndf Furddfne ts
Prirtolae o, 10 Pty ‘o Hee 0%9"‘"/

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

" Shopping O’)\.o_/d‘l:tfr Co—oﬁuo'fﬂw——

[1 Personal needs

1 Banking_~ AL Ha«d'g’! P

] Employment W&M

1 Social needs

5. Do you currently use local businesses in the community? [;Vﬁ M@ f’O‘ST a TM&JQ&%
0

0 Yes _
If yes, would you continue to use them if the Post Office is discontinued?mj) V]UL gt

O Yes 0 No
Name: M P
(Please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



DOCKET NO. /370%3’“'/3{
ITEM NO. 22

PAGE _L
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W‘"WV ?fozf“ﬂ"”w







UNITED STATES DOCKET NO. /220758 — (355

POSTAL SERVICE ITEM NO. 22—

PAGE 28

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O i 0 0

b. Mailing letters r.d 0 O g

c. Mailing parcels : 0 0 4 0

d. Picking up Post Office box mail 0 ] d rd

e. Picking up general delivery mail rd 3 ] 0

f. Buying money order.s 0 0 .o a

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 B Ld 0
h. Sending Express Mail _ £ a ' 0 0
I. Buying stamp-collecting material 0 3 0 0
Other postal services:
a. Entering permit mailings O Yes = Z/No
Non-postal Services >

a. Assisting senior citizens, persons _
with disabilities, etc. 0 Yes #No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? :

7 Yes O No
If yes, which offices:

Hans, NY bt only weskly whin prﬁ&j
' f . Y

Please completd both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET N8: 1320953 [5¢47

il Better M Just as Good i1 No Opinion M Wo"_ _ d

N PAGE -
If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

.1 Shopping v Pulashy
(] Personal needs v “
.1 Banking v Rrues
1 Employment W
.1 Social needs foeal
5. Do you currently use local businesses in the community? the Lracus "mm‘";t'_l
W Won @'No has amo loeal busmsssss
If yes, would you continue to use them if the Post Office is discontinued? suspt o bar
1 Yes 0 No
Name:

Dean o SGusan Fame
(Please print your name)

Address: §€19 Lo yig 7. [M&t, NY 135657

Telephone number: 31¥ - Z3Z - FYBS Date: I//g///
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

/g[/ﬁ £A.cd9.suj

Please complete hoth sides
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UNITED STATES DOCKET NO. (2707585~ (3¢5

POSTAL SERVICE ITEM NO 2

_ _ PAGE /0/
Postal Service Customer Questionnaire y

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 i'd O 0

-
K

b. Mailing letters d

Ll
s o, ¥
i ] 7 0

e. Picking up general delivery mail -' 0 a 0

-
{0
=]

c. Mailing parcels 3 !

d. Picking up Post Office box mail

f. Buying money orders d 0 . a w

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

d 0 O 74
h. Sending Express Mail " 0 8 " ] g
I. Buying stamp-collecting material_ 0 J 0 Vg
Other postal services:
a. Entering permit mailings OYes - 7No
Non-postal Services -

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes 7 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

O Yes 7No
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. f?’?o‘z gg..gés—?
7| Better M Just as Good "1 No Opinion 1 WHrEM NO. 272
PAGE O3~

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services? P
Shopping Adams f Wa T2 RT o~/

(1 Personalneeds A A_MS
11 Banking__ A4 d ams

[ Employment __ gef/r = J

| Social needs

5. Do you currently use local businesses in the community?
7 Yes ZNo

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 00 No

Name: ;
William and Ma.,ry dohnsoN

(Please print your name)
Address: Hox 83 LoryaiNe A//V /346 59

Telephone num‘-%%%" 2392 -473K% Date: #//3 [71
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



T — DOCKET NO. (32045¥—(365%

POSTAL SERVICE ITEM NO. -2~
PAGE 03

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 Nt 0

b. Mailing letters 0 a 0 e
¢. Mailing parcels 3 0 0 3, u174
d. Picking up Post.Office box mail 0 . O El/
e. Picking up general delivery mail O J d g
f. Buying money order-s a d 0 JA/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 # 0 0 Seldem
h. Sending Express Mail : 0 3 & fJ/
. Buying stamp-collecting material 0 & 0 O/
Other postal services:
a. Entering permit mailings OYes - o
Non-postal Services .

a. Assisting senior citizens, persons 'I/N/
with disabilities, etc. O Yes JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
D/ 00 No

es
If yes, which offices: Adﬁm‘g (}:Jmtcr} /eodhfla-ﬂ}, /—](/MMS

Please compliete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (320255~ (3657
T 22—

I Better N Just as Good 1 No Opinion M WorEsfgl: NO:
PAGE [CY

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
11 Shopping

(1 Personal needs \ A\f\-»Q
o

.1 Banking

'l Employment

-] Social needs / S .
Commanti] It Lo ans

5. Do you currently use local businesses in the community?
J Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?

;Q’Yes 0 No
Name: \< ) )
(ishne  Stephenson

(Please print your name)

Address: 5SSO XN \D | &non 4| e‘ﬂ Forcaine 71}’/ ’3(‘96_9
Telephone number: IS~ L32-7669 Date: Y-Ro— 1l (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

(hile nice Yo hore Commar\fﬁf POSTLﬂQ:I'Lﬂ, 5
Oé)\f,u, Yok TThe b&*_‘lﬁ“g s A (Q‘Q‘IC/(Q‘LC d -

Cont tell i open o Closel, “The Clerks wert
a\qu most {riend W e M--F—QJ?,

. N Daff-ay\'f—
whicehon af rirdd pvea IS 1M
*lcj(i(gu‘]h( T dont s h B uer G fdams addres

. . ) —
d@ﬂ"’ l l\(‘f N LO”(”N“'@) /L |\V‘( N\ w&)fﬂ’\) ‘j
j; Please complete both sides




= (JNITED STATES DOCKET NO. (37075~ (3¢5%
POSTAL SERVICE ITEM NO. -

PAGE ViZ%

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 0 i

b. Mailing letters O . O o
c. Mailing parcels LS 0 N 1 =
d. Picking up Post Office box mail 0 1 o [
e. Picking up general delivery mail O d O i
f. Buying money orderé 0 » - O s

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 0 o
h. Sending Express Mail _ 0 n 0 U
i Buying stamp-collecting material 0 2 0 P
Other postal services:
a. Entering permit mailings OYes : 2No
Non-postal Services ) "
a. Assisting senior citizens, persons 'B’( .
with disabilities, etc. 0 Yes (o]

If yes, please explain:

2. Do you pass another Post Oﬁicé during businesé hours while traveling to or from work shopping, or

for personal needs?
Bées O No
If yes, which offices: _{laiv) (\MF Adlams .iixf)oﬁmo{-rmff\-/

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (2200cs—( % s
' Better M Just as Good 1 No Opinion 1 WokEM NO. 22
PAGE (06

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

'WwShopping Mﬂ-ﬂ ; wadeotouwyt

wPersonal needs _JJ)_@A{—UWL

wBanking___Ad@aimd Conr

Wémployment B aws

.‘_~.V§ociai needs

5. Do you currently use local busin;/sses in the community?

" Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
Y es 0 No
Name:

Prandu Ca,w Sl midine.

(Please print youhame)

Address: 4‘8l‘6 Qi’lCLM} ‘L\DW'CL‘U’\Ji Ny l?)(o"o“i
Telephone number: (?)IS\ 332-4ol> Date: L{] (el

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



> UNITED STATES DOCKET NO. (320758 ~13(s7

POSTAL SERVICE ITEM NO. 2>

PAGE /0O?
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] ) )ﬂ =

b. Mailing letters O A 0 0

c. Mailing parcels ;. 0 & o 4 T
d. Picking up Post Office box mail A J 0 ﬁf\

e. Picking up general delivery mail . J O J

f. Buying money order-s 0 0 — o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 &\ 0
h. Sending Express Mail ; n 4| ; ’g\ 5
. Buying stamp-collecting material a 3 S 0
Other postal services:
a. Entering permit mailings HYes : INo

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. ThYes 71 No _
If yes, please explain: 1) " 1ive  Grandmabher 1o Past office and

Bring v Mgl COhean Sha. Cant @fﬁ(ﬁtf':%

2. Do you pass another Post Office during bus:ness hours while traveling to or from work shopping, or
for personal heeds?

0 Yes “<No

If yes, which offices:

Plese complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this secfj ow do you think cargier
route delivery service will compare to your current service? %088%51 NO. ¥3w,;~r—/§(g“§

ITEM NO. 22—
Il Better M Just as Good 1 No Opinion M m: 108

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
X Shopping Py S

1 Personal needs  Wdwpn ¢

GkBanking. N\dagns Cenf ey

% Employment _ Y\ ¢\ |

| Social needs

5. Do you currently use local businesses in the community?

@A Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes A No

T Enaid, S /\Sh/@f[z

(Please print your name)
Address: (A X H"E NCIN e H‘/(’m N 7“ lb 4 OFyarne Y /RES q

Telephone number: _3/s 222 - 3706 _ov 9 33-7(S) Date: 4- o - /]
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



= (/NP TED STATES DOCKET NO. (320555 ~13(57

POSTAL SERVIE ITEM NO 22

/0%

. . . PAG
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 d ﬁ 0

b. Mailing letters 0 B N 0

c. Mailing parcels ' 0 0 X, 0]

d. Picking up Post Office box mail 0 & 0 X

e. Picking up general delivery mail ] 8| 0 X

f. Buying money order‘s a O e X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 a X
h. Sending Express Mail _ D - a )\/
. Buying stamp-collecting material 0 2] 0 JX

Other postal services:

a. Entering permit mailings ODYes : XNo

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes >(No
If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

0O Yes MNO
If yes, which offices:

Pleuse complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this sectci)on How do yogJ think carri r

route delivery service will compare to your current service? KETNO. L3207 /%57
ITEM NO. 2
7| Better M Just as Good 1 No Opinion m WBAS&E /(o

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
btain these services? )
/j;Shopplﬂg hmr\g«m N //,75?',4 :eyg,ﬂ) ! :}? AAUAL

[ BN « U 'l

A Personal needs
_/Banking r’—\(\{)\ WA

1 Employment L_th}iLl/)ﬂ L

'] Social needs \;(1(\3?_&\\;{_‘1‘{- GEAN

5. Do you currently use local businesses in the community?

/I No ‘ljS’(ﬁLéb L-D noNe

O Yes
If yes, would you continue to use them if the Post Office is dis | o{”nk
0 Yes 0 No

e «W\\\\ WA \XC‘ £

(Please print your name)

Address: L}If_) /’f?aly’% <F’\“\’ €W11+ T\A//[)Vﬂﬂfﬂf M/\Zéﬁ
Telephone number: 3[4 R’%le’?qé/ Date: S{ {QQ gg} ({
Please add any additional commerits on 4 separate piece of paper ahd attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete hoth sides



UNFTED STATES DOCKET NO. {’5'709;? ’(‘%ﬁ
FPOSTAL SERVICE ITEM NO. 22

_ ) _ PAGE yini
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O 174 a
b. Mailing letters O };L 0 O
c. Mailing parcels g 0 0 X . 0
d. Picking up Post Office box malil ﬁ £l O O
e. Picking up general delivery mail ﬁ\ J 0 N
f. Buying money order's 0 0 . O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

g O g t
h. Sending Express Mail _ 0 o ' A O
I. Buying stamp-collecting material O B 0 ﬁ
Other postal services:
a. Entering permit mailings OYes %No
Non-postal Services .
a. Assisting senior citizens, persons
with disabilities, etc. O Yes ’% No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal nheeds?

‘FLYes 1 No
If yes, which offices:

| 1 Ll —
Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (322735 (€57
o ITEM NO. 22
' Better r Just as Good 1 No Opinion 1 Worse: ’
PAGE (2

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
(1 Shopping

L] Personal needs

1 Banking

.1 Employment

'] Social needs

5. Do you currently use local businesses in the community?

d Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No
Name:
(Please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. (372099S% - /%ff

PAGE /(3

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 O

b. Mailing letters 0 0 d

c. Mailing parcels d a 0 3, )é/
d. Picking up Post Office box mail O 3 0 X
e. Picking up general delivery mail 0 J O ){’

f. Buying money orders d d . O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 O X
h. Sending Express Mail _ 0 2 ‘ g ﬁ
i. Buying stamp-collecting material 0 & 8 P

Other postal services:

a. Entering permit mailings OYes 7\No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. O Yes }ﬁ No
If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal heeds?

Yes O No
If yes, which offices: w(‘

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (3X%s55~ (3¢57
'l Better 1 Just as Good i1 No Opinion M BI?S%LNO' L
PAGE (Y

If yes, please ex'plain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
XShopping [/)(18[4"/“?477 £

= il i Tl
)(Personal needs
\zgtBanking r
'1 Employment
ﬁ(SocIa] needs J

5. Do you currently use local businesses in the community?
- Yes O No
If yes, would you continue to use them if the Post Office is discontinued?
}E}Yes 0 No

Name:

(Please print your name)

Address:

Telephone number: Date:
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete hoth sides



GNITES STATES DOCKET NO. (32095 /36S¥

POSTAL SERVICE ITEM NO 22

(s~

. . PA
Postal Service Customer Questionnaire GE

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O a3 0
b. Mailing letters 0 % O 0
c. Mailing parcels ‘ 0 a m . O
d. Picking up Post Office box mail - O 3 0 &
e. Picking up general delivery mail d a il 0
f. Buying money order:s d n 5} W]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 d E 0
h. Sending Express Mail _ 0 3 ' 3 ]
. Buying stamp-collecting material 0 < 0 =
Other postal services:
a. Entering permit mailings B Yes 7 No
Non-postal Services .

a. Assisting senior citizens, persons @
with disabilities, etc. @ Yes :
If yes, please explain: £u£—é-[; e Mol b b \u\.rzr A

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes @ No
If yes, which offices:

Please vompletd bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (32075%~ (3657
ITEM NO. 2
I'l Better 1 Just as Good 1 No Opinion N VE%{&% /e

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services? )
@ Shopping AANOMS

i | Personal needs

‘9 Banking f'\ ﬂ.\(_‘.k-'vl"\

@ Employment Wasy v iurn)
"1 Social needs
5. Do you currently use local businesses in the community?
o Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

KEI Yes @ No

2 \
& ' 4 N

Name: , N.Cu\(’ ) = (q'r._ "o Xy / i e
(Please print your name) I ¥ / [
Address: 2 2SC  Ccu -r\l(c&{ Pk W |
Telephone number: _ 222 - 3029 Date: /2 /{{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. 1320955~ 134577

POSTAL SERVICE ITEM NO. 22
AGE ([P

y =P
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
gach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 O g
b. Mailing letters O 0 O B/
¢. Mailing parcels 3 0 @ 0, B/
d. Picking up Post Office box mail O J O E!/
e. Picking up general delivery mail 0 J ) Ij/
f. Buying money order‘s d d .0 Fj/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 0 G/
h. Sending Express Mail __ ] 8 " ] el
. Buying stamp-collecting material 0 = (] E,/
Other postal services: _
a, Entering permit mailings OYes Zﬁo
Non-postal Services .
a. As;istin_g _senior citizens, persons ) /
with disabilities, etc. 0 Yes Z'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds? )
O Yes m

If yes, which offices:

Please C\1!11|'15\.‘lt.’ Poth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4,

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. [37209§8~ 13657
I Better M{ust as Good i1 No Opinion 1 \WEMNO. 2
PAGE [US

If yesdaﬁiease explain: '
\I\ .ju\ﬁl-' Gg Cjad'b( a9 /4dam‘5

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
% Shopping Aons

4 Personal needs _ deom s
¥ Banking ﬂ&am 5

'1 Employment
i/ Social needs__ Mo 22 s

5. Do you currently use local busin;s?es in the community?
e

s awuth 0 No
If yes, would you continue to use them if the Post Office is discontinued?
es 0 No
Name:

JcCrre, Hebrler

(Please print your-hame)

Address: 585 Y 1 G aty RL .93 lecine Y (5¢59

Telephone number: __ 5(5- 232-32%% Date: -232-/¢
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



DOCKET NO. [2Z20%5% -L&:‘ 57

=== JNITEDSTATES "
P ;o5 service ITEM NO. MR~ 2

PAGE " O 7

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O ] O
b. Mailing letters 0 a O 0
c. Mailing parcels . 0 O o,
d. Picking up Post Office box mail @ 3 0 0
e. Picking up general delivery mail O 0 O @
f. Buying money order; 0 ] . 0 @

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 @ O
h. Sending Express Mail . 0 O ' £l 0
I. Buying stamp-collecting materialr 0 ] 0 @
Other postal services:
a. Entering permit mailings OYes + @No
Non-postal Services %

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes @ No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

0 Yes @ No
If yes, which offices:

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this sect[on How doaou think ca}:rg,e
route delivery service will compare to your current service? 57055713657
ITEM NO. Y
] i (e : _
[l Better 1 Just as Good 71 No Opinion U}WorﬁGE (=0

If yes, please explain: A , A
. LM\_M Pc\.a}c"ﬁ{-lfq_o Cﬁﬂ}éﬂ-@ fJ (_l_;-a-‘.LQ-CO J\.o.«_uq Q _k.au:(.lb( ixfm@
QM maf e A M

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
# Shopping L) et

@ Personal needs (\aTzi T mcon
@ Banking CLer.zw—o
# Employment Lﬂrﬁh,ga/u%

| Social needs

5. Do you currently use local businesses in the community?
0 Yes & No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name:
L[ la Yy Secreton

(Please print your name)

Address: ?oOo ?)0)( :;8 [_,0 rmfﬁ@}, o 70 /347 59’
Telephone number: 315- Z32- 336 | Date: <4 C{_/Q/{ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



UNITED STATES. DOCKET NO. (320%5F —(3¢5>
POSTAL SERVICE TEM NO. 27

AGE [2/

. . P
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 i 0

b. Mailing letters O a x] a

c. Mailing parcels ¢ 0 0 B 0

d. Picking up Post Office box mail 0 g 0 -}

e. Picking up general delivery mail 0 0 0 W

f. Buying money order-s a 0 . i [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

g 0 0 ¥
h. Sending Express Mail _ 2 )] 0 7|
I. Buying stamp-collecting material a 7 0 ]
Other postal services:
a. Entering permit mailings OYes : D No
Non-postal Services "

a. Assisting senior citizens, persons y
with disabilities, etc. 0O Yes T No
If yes, please explain: -

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

O Yes 2 No
If yes, which offices:

Please complete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (37208553453
Il Better M Just as Good M No Opinion 1 WorkE-M NO. X
PAGE (22

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go

to obtain these services? .

/| Shopping LAt e ¢ X0 HAamS
\ l f L
i1 Personal needs
[
\( Banking I l

K Employment wa Lo fsarai?> R

| Social needs

5. Do you currently use local businesses in the community?

Yes U No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name: ‘/‘TLLFLC\\Q\ '/Q AT

(Please print your name)

aagress__A0%H2 CHy X493 | briaang N
Telephone number: 33 QQQO Date: __ Y l 18 ’”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES bOBKET NO. (3207)8-(3¢5%

POSTAL SERVICE 4 DI
ITEM NB. 22z

ARE /2-3
Postal Service Customer Questionnair(f AGE

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 a X 0

b. Mailing letters = =, O 0

c. Mailing parcels 4 0 0 0, 0 SemedimeS
d. Picking up Post Office box mail O -8 O O

e. Picking up general delivery mail O M. O O

f. Buying money orderé il ] -. B O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Malil,
Delivery Confirmation or Signature Confirmation

0 0 W 0= eRes

h. Sending Express Mail " 0 0 " 0 0 Sermerime S

-
K

i. Buying stamp-collecting material d J

Other postal services:

a. Entering permit mailings 0 Yes §2'\N0

Non-postal Services

a. Assisting senior citizens, persens
with disabilities, etc. $Yes 7 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

0 Yes B\No
If yes, which offices: :

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. 3 2755-13¢55
ITE

1| Better 1 Just as Good ;a\No Opinion e NO: %42,
PAGE 12y

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

. Shopping .ﬁ,é;d,-e./. (A2 0N

L] Personal needs _ A Zmnrs,

L1 Banking /?‘a/d,ﬂc;

[1 Employment A1/ e [~

"I Social needs___ Adams . wedelto N

5. Do you currently use local businesses in the community?
X Yes J No
If yes, would you continue to use them if the Post Office is discontinued?

Nameufw i FM A No

Onaclo Nda o r?*’a‘ﬂ)
(Please print your name) d

Address: __ paea % Lodenu |R Kl oo ne, pOY 13057
Telephone number: /2}6\ A3A-4Y 2 Date: Y- /- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



UNITED STATES DOCKET NO. LZ_ZQL&LQ?

POSTAL SERVICE ITEM NO.

PAGE {25
Postal Service Customer Questionnaire

—

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O ﬁ(

b. Mailing letters 0 0 LS(

O
|

c. Mailing parcels X d

d. Picking up Post Office box mail )ﬂ( i O

0
|
0
e. Picking up general delivery mail O J O \S[
f. Buying money orders ad 0 .0 )(

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 ul 0 X
h. Sending Express Malil _ 0 B 0 ><
I. Buying stamp-collecting material 0 B 0 ?(

Other postal services:

a. Entering permit mailings 0 Yes XNO

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 1 Yes )_{No
If yes, please explain:

2. Do you pass another Post Office during busmess hours while traveling to or from work shopping, or
for personal needs?

If yes, which offices: %GWQ A(jla NV< @V

tblf\

Please complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (22045 13¢s7
I Better r Just as Good %o Opinion N WOFSQ?EM NO. P =
PAGE 174

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
< Shopping

)(Personal needs

)(Banking
%Employment

%Social needs

5. Do you currently use local businesses in the community?

J Yes No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No
Name:
(Please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



( (3657
UNITED STATES DOCKET NO. (370758 -(3¢)7

POSTAL SERVICE ITEM NO. o
PAGE (27
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps a g 0 0
b. Mailing letters X 0 0 0
c. Mailing parcels ¥ 0 0 O, X
d. Picking up Post Office box mail X i) 0 O
e. Picking up general delivery mail X d 0 0
f. Buying money order-s il d . O g

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O X a 4
h. Sending Express Mail __ 0 7 ° o =
I. Buying stamp-collecting materialr 0 5 0] X
Other postal services:
a. Entering permit mailings OYes : ¥ No
Non-postal Services -

a. Assisting senior citizens, persons
with disabilities, etc. O Yes X No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

0 Yes X No
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service s proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. (370958 - 17657
| Better A Just as Good I No Opinion 1 WorkgM NO. P
PAGE [2]

If yes, please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
(] Shopping xS arvms ™

] Personal needs \,Orkams\ Loe<c K‘«a
[ Banking__ ¥ lem S \
'] Employment N>

"1 Social needs nJ°

5. Do you currently use local businesses in the community?

#Yes O No
If yes, would you continue to use them if the Post Office is discontinued?
7 Yes #ANo

N:\a“r?ja} [Fowler

(Please print your name)

Address:f.0 . @ x 2R Lirran-e My ) 3¢Cs4G

Telephone number:316 -5 233990 Date: ¥-257//
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides



R B S et
= UNITED STATES DOCKET NO. (3203 35—(3¢5F

POSTAL SERVICE ITEM NO. p B I

_ __ PAGE (27
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O 0 /?,J

b. Mailing letters 0 4 0 hul

c. Mailing parcels 3 0 0 o, pa

d. Picking up Post Office box mail O 3 0 '

e. Picking up general delivery mail 0 0 0 '

f. Buying money order.s a d . O )"(ﬂ’

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O g 0 4
h. Sending Express Mall __ 0 o 0 b
I. Buying stamp-collecting material 0 a 0 Q/
Other postal services:
a. Entering permit mailings OYes : XNo
Non-postal Services "

a. Assisting senior citizens, persons P
with disabilities, etc. 0 Yes ¥ No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

Ef Yes O No
If yes, which offices: a.fgmd

Please cnnu‘:!clc Ioth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3 Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. /22¢Q ‘(g{»(;k‘ﬁ
M Better 1 Just as Good 1 No Opinion 1 WorseM NO. 22
PAGE /30

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
i/ Shopping

¥4 Personal needs

4

JkBanking L A/ s /]:, i
JURTZT0007

ﬁ{Employment
K Social needs

5. Do you currently use local businesses in the community?

' Yes O No
If yes, would you continue to use them if the Post Office is discontinued?
N Yes 0 No

Name:
eYoshy e :I_O verten
(Please print your name)

Address: _ 790/ dlayes R Lorramne NY 13659

Telephone number: _3!5 - 495-¢o 34 Date: ‘-//Zf /H
Please add any additional comments on a separate piece of papey and/attach it to this form. Thank
you for taking the time to complete this questionnaire.

Pledse complete hoth sides



= (/NI TED STATES DOCKET NO. (220959~ /3¢5%

POSTAL SERVICE ITEM NO. 22
PAGE [/

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 X g

b. Mailing letters 0 0 t >E(

c. Mailing parcels ’ 0 . }( 0

d. Picking up Post Office box mail 0 3 O \}/
e. Picking up general delivery mail O J O K

Ci
3

f. Buying money orders a0

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation or Signature Conflrénatldn . }2( .

h. Sending Express Mail __ 0 o 8| b <
. Buying stamp-collecting material 0 ] 0 }(
Other postal services: ;

a. Entering permit mailings OYes \-34{0

Non-postal Services "

a. Assisting senior citizens, persons

with disabilities, etc. O Yes S&)

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes %o
If yes, which offices:

Please complete both sides



If younow receive carrier delivery, there will be no change to your delivery service - proceed to

question 4.
3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO. 1270453-13¢
Vv
I Better M Just as Good 1 No Opinion M oEr{gleNO' -
PAGE [31

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

Yshopping _PulasEl , W adeAnon

)d\PersonaI needs Adawms ; ?Q\ ask W et tuo N
¥ Banking ‘;\ e anS
)&Empioyment Ve yler ) Hendevs AN A\ -\oov”
%ocial needs \NaleAmo

5. Do you currently use local businesses in the community?

?&' es 0 No
If yes, would you continue to use them if the Post Office is discontinued?
%es 0 No

Name: .

—J:Q.nm\w Ff‘l(.k-ﬁo\/’\ 51‘“ -\—\a(b\c\ MQ\S&"\ Y

(Please print your name)

Address: 2L N3RS \W ade 0 \\e @c\ \ o(y O AS NN \ 3639
Telephone number: 215 222 16YS  pae A\&N)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

TL we arg Yo viow sk e Sedice miss TP08T o€ e

\~\ Wj W\ veed 1o QK!&'(\CL Haea( &A\‘V*’C‘LC\\/

%‘(Z/\.rkc, w
)T\O\,U'S U/\c\ viai ke e office MNove *Q“F'(:LCL&VF\. eon v:_‘&
WwWe Ve \/\-uC\ o Vs Aclecmns e \as \olen foenes 0 (39,.

ragh the e heretore dorme s RxWe me’,'\\/
(o vﬂ'x:jle«ﬁr kov us. Nl one Mams ofee 5 dedanedly
NV

Ok g oaf Wi ol o e b ’?ackugﬁ/é—e Iy

. . Please complete hoth sides
5.5 L E |




-- 120955~ 13¢5
UNPTED STATES BOCKET NO. (279758~ 13¢5%

POSTAL SERVICE ITEM NO. 227

. . PAGE (33
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 74 O
b. Mailing letters 0 B ® O
c. Mailing parcels ‘ 0 £l & g
d. Picking up Post Office box mail 0 3 o &
e. Picking up general delivery mail 0 0 O ¥
f. Buying money order‘é d d g R

g. Obtaining special services, including Certified Mail, Registered 'Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a 0 O =g
h Sending Express Mail ' 0 ] =5 0
i Buying stamp-collecting mate‘rial_ a 3 ] &l
Other postal services:
a. Entering permit mailings OYes : SNo
Non-gostal Services %
a. Assisting senior citizens, persons .
with disabilities, etc. 0 Yes A No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs? '

Yes 0 No

It yes, which offices: M@M@%

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO, 1 210755~ /3¢5F
5 ITEM NO, 22
1 Better M Just as Good M No Opinion M ngrsg: _
AGE 3¢

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go

to obtain these services?
(] Shopping U-Jm\:bﬁ«m«- 0\ U oM ( QM AN l&’

.1 Personal needs \Dr\'ﬁjctsm f\l%ﬂ
.1 Banking MAM By U.
] Employment T ————

"1 Social needs QM,I{LLB O h}iﬁ]m;m Y\\Lg

5. Do you currently use local businesses in the community?

a Yes ¥ No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes ¥ No

Name: |
Stiarede. . ;P}QAOQ)L

(Please print your name)

Address: 24)5,2 Ol; &5 (}3 Lorrain e, N. 1: 2.562.‘:')9~3FM—

Telephone number: _ | 5-9033-440 5 Date: %[ gﬁé g;gg //
Please add any additional comments on a separate piece of paper dnd att4ch it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides



o - . / (
UNFTED STATES DOCKET NO. (22085 X~ 1367

POSTAL SERVKE ITEM NO. )

PAGE A35
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 E( O 0

b. Mailing letters O )¢ al 0

c. Mailing parcels . 0 0 ¥ . 0

d. Picking up Post Office box mail 0 7 0 X

e. Picking up general delivery mail 0 0 d X

f. Buying money order;s. d J .0 }t/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 0 X O
h. Sending Express Mail : 0 o X 0
I. Buying stamp-collecting material' a :l ] X
Other postal services:
a. Entering permit mailings O Yes - ;E/NO
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. 7 Yes X(No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
0 Yes _M\Jo
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. [370§&~/3637
('l Better n Just as Good 1 No Opinion I Wor[;reEM NO. r >
PAGE 124

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
"1 Shopping ) ub ‘!}’]n L'}

.| Personal needs __K mnp,m/

£l Bankjng }k\f\h%u}f\ Jﬁ \ Jr\%h/
‘] Employment Al A
"1 Social needs A,f)a(

5. Do you currently use local busigesses in the community?
M Xfo
If yes, would you continue to use them ifthe Post Office is discontinued?
0 Yes 0 No

Name: Cﬂ'Nﬁ' 4 S[J‘Sﬂh’\ (l, CunA 1’)

(Please print your name)

Address: Lof)").g- (I E+ C/ ﬂ)\ .
Teiephone number: 315~ 0’25,3 (;)‘:5 25 Date: (/ "é?t "/

Please add any additional comments on a separate piece of paper and attach it to this'form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides



32095 (3,
- NPTEDSTATES DOCKET NO. 4 2 i

POSTAL SERVICE ITEM NO. Q-2

PAGE 237
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 E/ 0 0
b. Mailing letters o 0 0 0
c. Mailing parcels E 0 0 ﬁ/ 0
d. Picking up Post Office box mai ﬂ/ 0 0 O
e. Picking up general delivery mail 7 B 0 0 O

A\

f. Buying money orders d 0

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 a (] (]
h. Sending Express Mail _ O g - C 0
i. Buying stamp-collecting materialﬁ 0 0 0 ="
Other postal services:
a. Entering permit mailings OYes : @ZNo

Non-postal Services

a Assisting senior citizens, persons .
with disabilities, etc. J Yes ZNo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

0 Yes X No
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to

question 4.
372075P~(365
3. Post Office box service or general delivery service, complete this sectio@@@ﬂﬁ&@auéﬂn&wﬂ&_ 4

route delivery service will compare to your current service? ITEM NO. 22
" Better 11 Just as Good "1 No Opinion A WordZAGE L35

If yes, please explain:
-7 “

T S s 7‘749 ("M.-V/// y i /MM )74/94 ;#,;r—t’rzs éprz m"ﬁé' Tr&;v/éf//f

Paodl 1o sppgiataiw & reaeledlp 12202/l — 2l0ws fwpek ot
mn:/‘?rﬁ‘ W//M,ﬁw-f?p/__ SO e A=z L oo i sibr]id ~1214) [doesat i~

C Iwhp 7He cbuwlry) Also yoadsde v wiclh )y ©Ccons h 175 (boxes ér/m;@/
4. For which of the following do you leave your community? (Check all that apply.) Where do you go

to obtain these services?
(1 Shopping '/ﬂ#rfﬁxf»f/

"I Personal needs A/ sr15 ~ U N - e~
.1 Banking A’Jﬁ/ﬂf
"] Employment /4/.4’ 22€ off ce

"1 Social needs

5. Do you currently use local businesses in the community?
X Yes J No

If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No

Neme: ek T She/ e

(Please print your name)

address: PO EGox 4/ Zﬂrfm‘ﬂ*f’,, py 13655
Telephone number: _ 3/ &~ 4 32 2 ~4//P5 Date: 6//) S//)Z

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides
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Additional Comment:

With no local Post Office, people will do more on the internet, such as Bill Pay
instead of buying stamps. They will also use UPS and FED-EX to ship their packages.
The population of the Towns and Lorraine and Worth continue to grow as people are
moving out of the city areas to less populated areas. Many people in the Town of
Lorraine and Worth, an area of about 84 square miles, will be traveling long distances to
the next closest Post Office, some as many as 15 miles. There are several Post Offices in
our County and neighboring ones that are within 2-3 miles of each other which I feel
would make more sense looking at some of those for closure than ones that are a number
of miles to the next closest one. As I travel throughout NYS I have found a lot smaller
offices than the one in Lorraine with a lot less boxes and no rural routes out of them.

As far as the condition of the Post Office in Lorraine, the Town of Lorraine has
otfered on different occasions other options in town to house the local Post Office, such
as the Old Fire Hall. Recently several improvements have been made to the Post Office in
Lorraine, such as new electric heaters, and new steps and porch decking.

Please reconsider the closing of the Lorraine Post Office. Thank You.

Mark J. Shelmidine
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POSTAL SERVICE 0z
ITEM NO. 2
/0

Postal Service Customer Questionnaifd\GE

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 d ,Fﬁ/ O
b. Mailing letters }( 0 0 O
c. Mailing parcels ' d ] )( 0
d. Picking up Post Office box mail % il 0 O
e. Picking up general delivery mail | 0 0 { O
f. Buying money order;: 0 0 . O }(
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation ,}(
d £ , L]
h. Sending Express Malil __ O 0 .f'}:/ 0
I. Buying stamp-collecting material_' 0 ] 0 }1

Other postal services:

a. Entering permit mailings 0Yes }_(No
Non-postal Services i
a. Assisting senior citizens, persons #
with disabilities, etc. o Yes o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

E}\__Yes 0 No

K f(’{‘fgc,-f\’( l\} anﬁc N \/

If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
guestion 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

"I Better r Just as Good NO/Opinion 1 VREKET NO. (32975% - (2679
) ITEM NO. 2%

PAGE adl

If yes, please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go
o obtain these services? |
X Shopping A dom S/ WG ! t/ +0we’}

N\ e

sPersonal needs

‘PBanking Adﬁ S

"HEmployment ir\’\ ANAS V| [ ‘ c _

wSocial needs Adams ; W Ct"‘f/jfo W ) :

5. Do you currently use local businesses in the community? 2 me‘ N {( 30 ;{( L7
NYes I ¢ 7 No v Aot

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name 3 J( AN S o we \ |

(Please print your name)

Address: B¢ _@ g (f Lf \ A f‘:\PU'U* N ?/(}d 57
Telephone number: (2(‘5) 2372 26 26 Date: "{(25 ("K

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Concerng ° :TV,Q Wt Xlhofe % WS wlh PO baxes
N Ao Sk _\0 —— N{(W‘?, [,m” llr be +a- ougr
dool  0r Ao we pmd & bge 6Crogs Mo roac ’ e
Lt {‘?“x b M%\\%udn oA X [l kmaﬁ;r\{']‘l’laj‘
e o pe abole + *'W“‘"‘{’?““ R atbos b fre et
W \k‘\ J’I-\Q ﬁv'wun+ Snovo An\ NAI[CWNIS S

0 e (0095,

Pledse complete both sides



UNITED STATES DOCKET NO. 220758~ (3459
POSTAL SERVICE =T 5

PAGE L
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 H [ '
b. Mailing letters O o 0 £
c. Mailing parcels : u r a 0
d. Picking up Post Office box mail 0 * il 0
e. Picking up general delivery malil 0 | 0 0

f. Buying money orders d d

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Malil,
Delivery Confirmation or Signature Confirmation

g U tl t
h. Sending Express Mail - 0 g 0
i. Buying stamp-collecting materialr 0 4 0 [l
Other postal services:
a. Entering permit mailings JYes - :.;I"No

Non-postal Services

Vs

a. Assisting senior citizens, persons /
with disabilities, etc. 1 Yes 'No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs? y

O Yes 7No
If yes, which offices:

Please L'HJI'!|‘]CIL" both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? ' o
, DOCKET NO. (220553457
'] Better 01 Just as Good /1. No Opinion 11 Worseren NO e

If yes, please explain: PAGE (Y3

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
.¥'Shopping

/Personal needs
Banking

0 Employment

7' Social needs

5. Do you currently use local businesses in the community?

7 Yes 1 No
If yes, would you continue to use them if the Post Office is discontinued?
I'Yes 1 No
Name: o
*.f',:. Ii.'r.l .',;ljlj.:i.'il
(Please print your name)
Address: /[ 4 L )0 RT 1§85 P e O . L e

Telephone number: ‘
Please add any additional comments on a separate piece of paper and attach |t to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
gach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 L O 0]
b. Mailing letters EI/ g, 0 0
c. Mailing parcels 0 *J 0 g
d. Picking up Post Office box mail d < O 0
e. Picking up general delivery mail 0 o O J
f. Buying money order.s dJ :'4/ 0 ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a g 0 a
h. Sending Express Mail ‘_ 0] E/ " 7] 0
I. Buying stamp-collecting material 0 9 0 0
Other postal services:
a. Entering permit mailings OYes : No
Non-postal Services §

a. Assisting senior citizens, persons
with disabilities, etc. O Yes 7 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? !

O Yes & No
If yes, which offices: T

Pleise caomplete bath sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? DOCKET NO. /32925 §- /3¢5 7
7| Better r Just as Good i1 No Opinion I‘WW@:NO- 2’,2_:
PAGE L

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
tain these services?

hopping
/ : ;l‘_'-‘ 7 0

./Personal needs W g devwn o lo,

:'.\(Banking I 4{ A S

| Employment /A {-L-‘u‘—f (

“VSocial needs :ﬁf}t ey  Chrcre £ -

e

5. Do you currently use local businesses in the community? W A s mme s
J Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

N : — e '
o L re ne E ri 5'{“

(Please print your name)
Address: A f)\b;g\‘ f., /C f ?:J}

=T 7 2, [ 9. "y
Telephone number: _4 (5~ 2 34 ¢ 9 / Date: (f/l wA db 1 ¢
Please add any additional comments on a separate piece of paper and attach it to this form Thank
you for taking the time to complete this questionnaire.

S~ . | > . 4
/JZ e _Lybfu -’;/a"é(*f_.{»;za AN gt atie @it /é? PPRSSEEE
\%L{ LM .z_(/ 't’ :ﬂy L+ Lf“f}_zdc—:-w %f ZC 44\1 /a—(vf»(é - '

f;“ ‘.L" *""’/1 I A ﬁ ’r ‘%‘tl?ﬁe e _f“ﬂ f £~ {ZZLU:H — ,‘_/,,L”,_
(0 (—f e [[ﬁ“ fol/f#' Aerpes DN Mo Aonie bl ﬁd‘mf.gfh/@

r Hetae ' ?r /'?/R /’(f«r;.;. /r‘—’ oo ?’1’544«6 ALl gt A /
/@ﬁty/ﬁ—' mn [f’lz @Al

Please complete both sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 >ﬁ\ o
b. Mailing letters 0 ﬁl\ 0 a
c. Mailing parcels c 0 0 0, O
d. Picking up Post Office box mail Z\/ J 0 0
e. Picking up general delivery mail 0 d 0 O
f. Buying money order-s | 0 .0 l

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

(] a O (]
h. Sending Express Mail __ 0 = S 0 0]
I. Buying stamp-collecting material_ d 0 0 0
Other postal services:
a. Entering permit mailings OYes + ONo
Non-postal Services 5

a. Assisting senior citizens, persons
with disabilities, etc. O Yes 71 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

./

i Yes O No
If yes, which offices:

Please complete both sides
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. ; ; . ANy i
If you now receive carrier delivery, there will be no change to your éigﬁ{ie'ry“serwcefqrwa'lﬁ'
guestion 4. PAGE

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

I Better r Just as Good i1 No Opinion 1 Worse:

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

){Shopping

A.Personal needs

A Banking

A Employment

'] Social needs

5. Do you currently use local businesses in the community?
0 Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name:MA—UOLf Pl%kfh/

(Please print your name)

Address: PO PX /) }\ ORRAINE ’, M\L}_ /56"‘;?
Telephone number: 3/5 - 232- Z32( Date: ’7{/077///

Please add any additional comments on a separate piece of paper and dfttach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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ITEM NO. Q2
Postal Service Customer Questionnaff&GE !K{X

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 O 4 0

b. Mailing letters 0 ¥ 0 0

c. Mailing parcels ' 0 0 =i OAs nep deo
d. Picking up Post Office box mail W J 0 a

e. Picking up general delivery mail 0 0 0 '

f. Buying money order; 0 0 . g 1

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 a O L
h. Sending Express Mail . O 0 0 dJ
I. Buying stamp-collecting material_ O il 0 0
Other postal services:
a. Entering permit mailings 0Yes 2 No
Non-postal Services s

a. Assisting senior citizens, persons
with disabilities, etc, O Yes 71 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

0 Yes & No
If yes, which offices:

Please complete both sides
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| _ TEMNO. 22
If you now receive carrier delivery, there will be no change to your deyﬁétservice - proceed to 49
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

" Better M Just as Good i1 No Opinion & Worse:

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
» Shopping

& Personal needs

s Banking

SYEmployment

’Social needs

5. Do you currently use local businesses in the community? ,ﬂf;m > G \/L':JCLLIQ
0 Yes d No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name:

T lene ‘S)\E,htJ}ﬂl

(Please print your name)

Addresss €0 B,y gl

Telephone number: =4 1= Yo/ Date: cf/.’l’?/ (|
Please add any additional comments on a separate piece of paper ahd attach it to this form. Thank
you for taking the time to complete this questionnaire.

i

§

Please complete hoth sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 " O
b. Mailing letters g & d 0
c. Mailing parcels ¥ d 0 o 0
d. Picking up Post Office box mail 0 3 o &
e. Picking up general delivery mail O d 0 N
f. Buying money orderé a J .0 &

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 0 0 O
h. Sending Express Malil ‘_ 0 9 ) & 0
l. Bu'ying stamp-collecting mate'ria[ a i 0 0
Other postal services:
a. Entering permit mailings OYes : ONo

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes 71 No
If yes, please explain:

2. Do you pass another Post Officé‘_ during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes O No
If yes, which offices: _Somghumes ~  Adaws  Radean—

Please complote hoth sides



DOCK=" 119, 1'1_7-70‘!9% ~:3.b'5‘i
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I you now receive carrier delivery, there will be no change fapyzmir delrverysel:ﬁck_pwceed to
question 4,

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

I Better N Just as Good i1 No Opinion M Worse:

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

%.Shopping _Adawms (wm-ﬂmww

| Personal needs

K Banking__Adaws

.1 Employment

.1 Social needs

5. Do you currently use local businesses in the community? NA

3 Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No

Name: 4“‘3‘(\ E Sic Je
WOA S5 (cleny

(Please print your name) {
Address: (30 Co dﬂ‘l-q Rle 45 ; (osrate DY 3659
Telephone number: I\S - 913;1 4(003 Date: ‘-”JJJI

Please add any additional comments on a separate piece of paperbndlaﬂach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps a O 0 a
b. Mailing letters & 0 0 0
c. Mailing parcels ' 0 u 7, 0
d. Picking up Post Office box mail g | - | 0
e. Picking up general delivery mail & J 0 0
f. Buying money order.s d d . O O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 0 n FEN
h. Sending Express Mail _ 0 g ¢ ] o PrA
. Buying stamp-collecting material 0 0 0 0
Other postal services:
a. Entering permit mailings O Yes Z No
Non-postal Services i
a. Assisting senior citizens, persons
with disabilities, etc. @ Yes 71 No .
If yes, please explain: Tiek up mal = Buy S fomp s ~mia.l ICHCrs

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

O Yes @ No
If yes, which offices:

Please complete buth sides



DOC! =T O, | 210ASEADGSY

If you now receive carrier delivery, there will be no change tdelur'delivery seﬁ'r?%-gpmceed to
question 4. PAGE

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

I Better r Just as Good 1 No Opinion # Worse:

puli éﬁ adangéq% paolfens 14ty Jinths to have Shodeled
Hhat T ﬁd/(/»_é e A gort al the Feve

[f ye please explaln

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
# Shopping

il Personal needs

# Banking
& Employment

# Social needs

5. Do you currently use local businesses in the community?

B Yes wUsPs 0 No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes # No

Name:
%"f/}'ﬂ h_F ﬂ Lpens

(Please print yéur name)

Address: /dCJ tox iy L&VM(/){, MY /3465 7
Telephone number: @“’5) 232~ 375 Date: _ 4#-27-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Pledse complete both sides
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US Postal Service
Potential closure of Lorraine Post Office
List of Cares & Concerns

1) Hardship for elderly & out of Town workers to keep rural mailboxes free of snow
during winter months

2) Lack of security for rural boxes anyone can open them
3) Loss of Privacy with rural boxes i.e.: package delivery

4) Safety issue for handicap to access rural box, also in severe elements, icy driveways,
and excessive snow presents an access situation.

5) Increased cost for accessing PO Box if located in Adams. 14 mile round trip plus
extra cost of box rental

6) PO Office in Adams hours would make it inaccessible for out of town workers to pick
up mail, buy stamps, mail letters, i.e.: Town Officials & workers, tax collection,
dog licenses, which would slow down process of these services . Rural boxes
would created a security issue for time sensitive mailings as it currently mailed
from Lorraine and processed within the same building thus eliminating loss of
time and or material.

7) The daily trip to the Post Office is a routine with many in town which may be their
only outside contact all day.

Solution:

Choose a suitable location within the town, move the postal service there. Such as the
municipal building which already has handicap access, security, heat, plowing,
washrooms, computer access, parking, maintenance. The Board has attempted
communication with the Postal Service for five years over the concept of retaining our
Post Office within the Town of Lorraine; I believe this can still be resolved provided the
Postal Service is willing to consider the option. Once the office is gone it won’t be re-
established.

Virginia F. Clemens
P.O. Box 45
Lorraine, NY 13659
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UNITED STATES
POSTAL SERVICE «
10/05/2011

MARGARET S CURTIS

22791 COUTY ROUTE 189
LORRAINE, NY 136589

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

I it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

ANNONYMOUS 1

NO ADDRESS
LORRAINE, NY 13658

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE »

10/05/2011

JO-ANNE & KIMBALL BROWN

5115 COUNTY ROUTE 92
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date, If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,
|
JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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FRANCES FOWLER

20828 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway regulations, The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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DEBORAH L. AND RICHARD T. POTTER

PO BOX 72
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karmner Rd

Albany, NY, 12288-9992
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STANLEY HOLLAND

PO BOX 68
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contacl Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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FREDERICK BRAND AND BETTY GOULD

25197 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the Postal Services' search for alternate guarters. No suitable quarters are available in the
community to house an independent post office. A new lease would require a building which meets federal guidelines. A postal
facility is not constructed when effective and regular service can be provided by a more cost-effective alternate service.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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FRED AND CINDY OVERTON

23403 COUNTY ROUTE 189
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9982
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HAZEL OVERTON

23102 OVERTON RD.
LORRAINE, NY 13658

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ol

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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FRANK AND SHIRLEY RUBIK

3858 TOWN LINE ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay al (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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JEAN SHELMIDINE

20939 COUNTY ROUTE 93
LORRAINE, NY 13658

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal propesal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

oy

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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STEVEN AND NANCY FOWLER

22809 WATERVILLE RD.
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

o You expressed a concern about the Postal Services' search for alternate quarters. No suitable quarters are available in the
community to house an independent post office. A new lease would require a building which meets federal guidelines. A postal
facility is not constructed when effective and regular service can be provided by a more cost-effective alternate service.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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FRANCIS EDWARD JAMES

2751 COUNTY ROUTE 95
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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BRIAN AND DEBBIE LAROCK

PO BOX 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamner Rd

Albany, NY, 12288-9992
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STEPHAN LITWHILER

PO BOX 102
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

. Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe Is one method often used to avoid damage by
snowplows.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal propesal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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SANDRA L. CLARK

PO BOX 30
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Fost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lomraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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RANDY SANFORD

20990 COUNTY ROUTE 93
LORRAINE, NY 13859

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 4524085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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GORDON AND MARY OVERTON

22933 WISE RD.
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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4477 COUNTY ROUTE 92
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenlence.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal propesal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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DAVID AND BETH JOHNSON

20755 COUNTY ROUTE 189
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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THOMAS M NADELEN SR.

7859 HAYES ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questioninaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kammer Rd

Albany, NY, 12288-9992
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20995 COUNTY ROUTE 189
LORRAINE, NY 13658

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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JAMES REHLEY

5060 BICE RD.
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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CAROL A. HOCKEY

PO BOX 14
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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NO ADDRESS
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action |s taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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DONALD G HESS

PO BOX 31
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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DAWN GRUBBUSKAS

4920 COUNTY ROUTE 92
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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CARL DEALING JR.

PO BOX 1
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
Courteous and helpful service will be provided by personnel at the Adams Post Office and from the carrier. Special assistance
will be provided as needed

Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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NORMAN AND BELLANNE DRAPER

21799 COUNTY ROUTE 188
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

. Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address, ONLY
customers electing to close their PO Bex and begin street delivery would be required to change their address, if a final
determination is made to close or consclidate this office.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4083.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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AMY WILLIS

25158 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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GREGOR VOLPE

3543 COUNTY ROUTE 95
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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KEITHA L. ROBARGE

PO BOX 51
LORRAINE, NY 13658

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARION J. DEVORE

21108 COUNTY ROUTE 188
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

MICHAEL AND DEBORAH BELLINGER

PO BOX 76
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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B FOsTal seivice

10/05/2011

R. HANSON

21037 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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a UNITED STATES
POSTAL SERVICE «

10/05/2011

DAVID M. BIGELOW

22399 WATERVILLE RD.
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

ANNE MARIE BICE

23716 OVERTON ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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a UNITED STATES i

10/05/2011

JOYCE WADSWORTH

PO BOX 13
LORRAINE, NY 13659

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« ‘You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket 1370958 - 13659

UNITED STATES
POSTAL SERVICE «

10/05/2011

BARBARA W. DEYEAR

27004 LOOMIS RD.
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karmer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE »

10/05/2011

JOAN FOWLER

22714 WATERVILLE ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ry }
JEFFREY SANDS
Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992



-

Docket; 1370958 - 13659
ltem Nbr; 22

Page Nbr tq—l

UNITEDSTATES
POSTAL SERVICE»

10/05/2011

HEIDI ERIKSON

4639 FRENCH SETTLEMENT RD.
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifitis determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karmer Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE»

10/05/2011

ANNONYMOUS 3

NO ADDRESS
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
cantact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

DONALD F. ROBERTS SR.

4380 COUNTY ROUTE 92
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

o

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE »
10/05/2011

CHRISTINE SHELMIDINE

PO BOX 82
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concemn. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket (370958 - 13650

ltemn Nbr: 22
Page Nbr 410 1
E UNITED STATES
POSTAL SERVICE «
10/05/2011
JOANN SMITH

22722 COUNTY ROUTE 189
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE «
10/05/2011

LYNDSIE AND KURT HARTLEY

7706 HAYES ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-8992



Docket, 1370958 - 13659
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UNITED STATES
POSTAL SERVICE »

10/05/2011

ANNONYMOUS 4

PO BOX 16
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Daocket 1370958 - 13659
Item Nbr. 22

Page Nbr le L'

UNITED STATES
POSTAL SERVICE «

10/05/2011

DEAN AND SUSAN PAINE

5519 COUNTY ROUTE 92
LORRAINE, NY 13658

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience,

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

10/05/2011

WILIAM AND MARY JOHNSON

PO BOX 83
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE »

10/05/2011

KRISTINE STEPHANSON

3502 DIAMOND ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Larraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

s Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

RANDY AND CATHY SHELMIDINE

4818 BICE RD.
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it Is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE «

10/05/2011

KATHY HESS

4155 FRENCH SETTLEMENT ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official recerd and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE »
10/05/2011

EMILY S, ASHLEY

4268 FRENCH SETTLEMENT ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE «
10/05/2011

ANNONYMOUS 5

NO ADDRESS
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Paost Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket 1370958 - 13659
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UNITED STATES
POSTAL SERVICE »

10/05/2011

ANNONYMOUS 6

NO ADDRESS
LORRAINE, NY 13659

Dear Postal Service Customer;
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket. 1370958 - 13659
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E UNITED STATES
POSTAL SERVICE »
10/05/2011
NICOLE P. KING

27250 COUNTY ROUTE 96
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE »

10/05/2011

JEFFERY FLETCHER

25541 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE »
10/05/2011

WILLIAM MORETON

PO BOX 78
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

« Youexpressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE «
10/05/2011
RACHEL PITKIN

20852 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-0992



Docket: 1370958 - 13659
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E UNITED STATES
POSTAL SERVICE «
10/05/2011

BRIAN FOWLER AND ANGELA HAYWOOD

22588 WATERVILLE ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE »

10/05/2011

ANNONYMOUS 7

NO ADDRESS
LORRAINE, NY 13658

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE =

10/05/2011

JILL FOWLER

PO BOX 22
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

JOSHUA OVERTON

7901 HAYES ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action s taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to

contact Nadine Tremblay at (518) 452-4085,

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1370958 - 13639
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UNITED STATES
POSTAL SERVICE «

10/05/2011

SADRA J. PIDDOCK

24132 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire cancerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free o
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

10/05/2011

JENNIFER ERICKSON AND HAROLD NELSON JR.

22435 WATERVILLE ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

+ Youexpressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

/

a (Y

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-2992
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a UNITED STATES
POSTAL SERVICE «
10/05/2011

GRANT AND SUSAN CRUMB

6352 COUNTY ROUTE 92
LORRAINE, NY 13658

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE»

10/05/2011

MARK SHELMIDINE

PO BOX 4
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» The Jefferson County Sheriff's report showed no recent cases of vandalism. The Postal Inspector’s report showed 2 instances
of mail theft or vandalism,

+ Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

« Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or
signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and
regulations.

+ Postoffices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
sludy of the business activity and investigate the feasibility of providing service by altemnate means.

Ifitis determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE
10/05/2011

JEAN STOWELL

PO BOX 114
LORRAINE, NY 13859

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE «

10/05/2011

BETH SHELMIDINE

PO BOX 38
LORRAINE, NY 13659

Dear Postal Service Customer;
Thank you for retuming your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE

10/05/2011

IRENE ERICKSON

22821 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
. Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concemn. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by

snowplows.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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EUNITEDSTATES
POSTAL SERVICE «
10/05/2011
NANCY PITKIN
PO BOX 11

LORRAINE, NY 13659

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

10/056/2011

ILENE SHELMIDINE

PO BOX 81
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Lerraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« Suggested noted in the record.

If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

f

(Y

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE »
10/05/2011

ALLEN E. AND LINDA S. SICLEY

6130 COUNTY ROUTE 95
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

» One of the requirements of a feasability study is that the office being studied can not have an incumbant Postmaster; which
Pierrepont Manor and Mannsville have.

+ Financial data is proprietary information. Specific savings will be noted if a proposal to close is pursued.

s You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

» Customers are given a minimum of 10 days notice for a community meeting.

Ifit is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992



Docket: [370958 - 13659
Ttem Nbr: 22

Page Nbr ?13 &

UNITED STATES
POSTAL SERVICE «

10/05/2011

VIRGINIA F, CLEMENS

PO BOX 45
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lorraine Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken. .

In response to your letter:

Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway regulations. The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative Post
Office located 7.0 miles away.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
convenience.

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves itin
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the maney order, plus the fee. The carrier gives the customer a receipt for the application, The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office

during their absence. Upon return the customer asks the post office to resume delivery.

You expressed a concern about nonpostal services. Nonpostal services provided at the Lorraine Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

« You suggested choosing a suitable location with the town to move the Post Office to, such as the municipal building. The Post
Office Operations Manager has been notified of this suggestions, to determine if it is feasable.
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If it is determined that a discontinuance of the Lorraine Post Office should be pursued, a formal proposal will be posted in the
Adams Post Office and Lorraine Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085,

JEFFREY SANDS

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-2992
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the LORRAINE Post Office on 04/16/2011. Additionally, during the
survey period, questionnaires were available at the LORRAINE Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed 226
Favorable to proposal 13
Unfavorable to proposal 18
Expressing no opinon 45
Total questionnaires received 74
Postal Concerns

The following postal concems were expressed

1.

10.

1.

Concern (Favorable):
mmmmmummwmmmwwmmmummmﬂm.

Response:

Courteous and helpful service will be provided by personnel at the Adams Post Office and from the carmier. Special
assistance will be provided as needed

Concem (Favorable):

Customers were concemned about a change of address

Response:

Customers that currently have rural delivery will not have to change their address and continue to use thier current city,
state and ZIP Code. Only PO Box customers thal elect to establish rural delivery will be required to change their address.

Concemn (Favorable):
Customers were concerned about the mailboxes being damaged by snowplows

Response:
You expressed a concemn about the mallboxes being damaged by snowplows. Please contact the administrative postmaster

fo determine the proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox
on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Coricern (Favorable):

No Concern

Response:

Concern (No Opinion):
Cmaskedwhywm'lmwlmmmdmmmmm{mmmmmnwhenﬁmmﬂ
Manor, Mannsville were baing improve? These offices are more easily served by "other offices.”

Response:

One of the requirements of a feasability study Is that the office being studied can not have an incumbant Postmaster; which
Plarrepont Manor and Mannsville have,

Concern (No Opinion):

WWMEMWWNMMM&MW&W&MWWM.
The Post Office Operations Manager has been notified of this suggestions.
Response:

You suggested choosing a sultable location with the town to move the Post Office to, such as the municipal building. The
Post Office Operations Manager has been notified of this suggestions, to determine If it is feasable.

Concern (Mo Opinion):
mmwwwmmmmwmmmammmapommmammm»m
Response:

Suggested nated in the record.

Concern (No Opinion):
cmmmmmmammmmmmmmdu

Response:

Customers are given a minimum of 10 days notice for a community meeting,

Concemn (No Opinion):

Customers expressed concern about having to erect a rural mailbox

Response:

You expressed concem about having to erect a rural mailbox, Customers are nol required to erect rural mallboxes.
Customers may receive PO Box service from the administrative Post Office located 7.0 miles away

Concern (No Opinion):

Customers concemned about a change of address

Response:

Customers that currently have rural dalivery will not have to change their address and continus lo use thier current city,
state and ZIP Code. Only PO Box customers that elect to establish rural delivery will be required to change their address.
Concem (No Opinion):

Customers wara concemed about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normal dally mail volume. The Postal Service doss not open mailboxes
which are locked and does nol accepl keys for this purpose.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:



13.

14.

15.

16.

17.

18.

19.

21.

waeramnoumdabm:omnmingummmm.muummalmmmamumm
the carrier, Most transactions do not require meeting the carrier at the mallbox. Stamps by Mail and Maney Ordaer

mmmiWMwmm.wmmmmamummmmm
how to obtain them.

PURCHASING STAMPS BY MAIL
ﬂwsmnpshyMwmmmmwwmwmmm.am.mmlmuwwm
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and
s&mpdhquﬁummmm,mmmmmwﬂmmmm.am
payrmnbypefmmckorpmtﬁnmyardermmmmmmUSPmls«Mm,aMmﬂhmhm(m@m)
wmhlnmmmmnm«mpuup.Mmtumﬂmmedomium.ardmhﬂmmdy.

PURCHASING POSTAL MONEY ORDERS
memmmwmmmmatmmmmwm.mmmm
can'ier(hmh}meprk‘:ad&amm.pmuwim.mmgimmmamdmhrmapm.m
moneymderbmmpiﬂedwhmﬁwwﬁermmmtoproslm.andamoneyorﬁureoalpus!aﬂlnuwwmrs
mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the
oompletedrruneywdulsWMMMW.IIWM.MMMMUMWHWM
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery confirmation, signature confirmation, and COD may be
abhhodfrommewﬂafbyieavlnnanmuInmamnbo:'almgvdmhappmpdaiepamn!.mcmﬂﬂwﬂprwbeﬂw
sarvices that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Cultommwulbeswayforanextnndsdtirm,massvweﬂm.mquueﬁmatmaimuilbehwammm
éuﬁmMrabwm.Uponmmmlhewstmmﬂnpomammhmumdeﬁm.

Concem (No Opinion):
No Concern

Response:

Concemn (No Opinion): _

You felt the community should have a post office and wanted a new facility provided

Respaonse:
Ymmq:nruwdaoonmmuhoulmoPostalSqMou'mrd'nlwalwmluquam,Nowﬂnbleqummavahhlohﬂu
wmnunltywMWIWMW.AMWMMMaWWMMMQMm.A
poslallacﬂltylsnu!mmdmneﬂedhrundfauuhrwwlceanbapmmwammmmwm.
Concemn (No Opinion):

You were concemed about having to travel to another post office far service

Response:
YnuWammmmmmmmmmmmm.mmmmmmmwm
avallable from the carrier, and customers will not have to travel to another post office for service. Mos! transactions do not
mmmeungmewmatmmllm.sumwwmmmmmwmmmmlmmm
convenienca.

Concern (UnFavorable):
Whmmmmwmmmmmmﬂwwmmmmm
ravenue at the informational meeting.

Response:
Flna.nci.uldamispropﬂe&nwinfomaﬁm&pedhcsawngswﬂbamdﬂawwdmehpmod.

Concern (UnFavorable):
WWWMMMWMWWWMMM

Response:

Ywmkedmymmpomwmetdﬁnawbdwdmunuodmthwaram, Post offices are reviewed on a
cau-by-eeaabasis.wmmihemIsammyinaumﬂdﬂm,llhmﬂomrymmn:ludasmaydu-abmlnmndvﬂylnﬂ
investigate the feasibliity of providing service by altemate means.

Concem (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery

Response:
Youuprursudamnwnaboutlndmntmnmpwmmwnﬂm.ﬂmmbmlghumpudeddm.mmndem
mhornndhmymaﬂvdumunmdwtaﬁomﬁm&ammﬁdﬂmm.m.hmhmqulmw
provide a vehicle of adequate size, equipp ‘Mnmsawmbmam(dmhsumw'wmuqhumm.m,]w
mnﬂumumsalalyanduﬂ’d&nﬂymwdinmdanmmm.ﬂah.nmwmmmmm,
Concem (UnFavorable):

Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mallbox installation and maintenance. Customers are responsible for mailbox installation
andrrmlmananu.MaHboxesms!bepboadwmmsymbeumyanﬁmnvenhnwmwmemnrummlbe
bwtadonmerimi-rmdaidaofﬂurnadhu\edlmdondu\ecamersww,MallbustppomMIdumfnmlum
mmwm,mmmemmmumImenmmmmmmmw
carrier for advice on placement of mallboxes and mailbox height and supports.

Concem (UnFavorable):

Customers were cancerned about the mailboxes being damaged by snowplows

Response:
Ywa:pmosndsmnwnabommemnboxumdmnwodbyw.m“emnwmaadmmwmw
mdew'mhethepmperrnailboxloationardmtailsihnmmdmalwmﬂdhdpalmmmm.Phdmnwmﬂbox
wabru.mw.huimma{pipehmammwmnumwawldmbymhm,

Concem (UnFavorable):

Customers were concerned about vandalism of their mail box.

Response:
TheJeﬁsrsonmmemMmmnimdvmhm,umﬂlmpedo{snmeQ
instances of mall theft or vandalism,

Concem (UnFavorable):
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“£: you felt the community should have a post office and wanted a new facility provided

Response:
YauemedswncsmabommePostalSendoas‘seuﬂfuraﬁnﬁwloquarhm.ﬂosuilaﬂaquﬁmmmilablehm
mmnitybhmmamhdapondenlpmlam.AnewluuwwlquuhuabuﬂdingMrme!sladeralnuidelk‘nes.ﬁ.
ponsﬂadlﬂyisnmwnwuchdmmadhemﬂmulwmgmbep‘miﬁadbyammﬂ-eﬂw&nanamlem.

Concemn (UnFavorable):

* You were concerned about having to travel to another post office for service

Response:
Youexprwsodacumamwm»mmwammlumwlmm.swﬁmmvmalmponiuﬂuawlllbo
available from the carrier, and customers will not have to travel lo another post office for service, Most transactions do not
roqulrameﬂngmma!memAswwmmMmy&wwmmm“mm.bmm
convenience.

Nonpostal Concerns
The following nonpostal concems were expressed

Concemn (No Opinion):
Customer expressed a concern about nonpostal services

Youaxprmodammwm,wamwmﬂmmmmPathHmm
at the administrative Post Office. Government forms normally provided by the post office will aiso be available at the
administrative Post Office or by contacting your local government agency.
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Jebtbk Sands ,

Poo M

) g Laobdrg\._l. Po St

o sTeEy

Total Number of Customers Present.

Names of Customers Present:

_Fl

This document may become a part of the official record that will be available for public viewing.

Date:_04/27/2011
Time__D:00 p.ri,

Lorraine United Methodist Church, Route 189,
Place: Lorraine NY 13659
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/27/2011
JTe bt Somds Poowm Time _ 6.00 p.m.

Oiane LaBacge, Poctnmiastesr

: Lorraine United Methodist Church, Route 188,
Total Number of Customers Present: Place: Lorraine NY 13659

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):

Customers were concerned about the mailboxes being damaged by snowplows

Response:

You expressed a concern about the mailboxes being damaged by snowplows. Please contact the administrative
postmaster to determine the proper mailbox location and installation method that would help alleviate this concemn,
Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Concern (UnFavorable):

Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concern (UnFavorable):

Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcals to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

Concern (UnFavorable):

Customers were concerned about a change of address

Response:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it Is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight,
and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
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SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):

Customer expressed a concern about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

Concern (UnFavorable):

Customers were concerned about loss of employment in the community

Response:

You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there
is no guarantee that any replacement postmaster would be from the community.

Concern (UnFavorable):

Customers questioned the economic savings of the proposed discontinuance

Response:

You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):

Customers expressed concern about having to erect a rural mailbox

Response:

You expressed concern about having to eract a rural mailbox. Customers are not required to erect rural mailboxes.
Customers may receive PO Box service from the administrative Post Office located 7 miles away.

Concern (UnFavorable):

Customers felt inclement weather and poor road conditions might impede delivery

Response:

You expressed a concemn about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning
lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Concern (UnFavorable):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):

Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having ta travel to another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customner convenience.

Nonpostal Concerns

1

Concern (UnFavorable):
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UNITED STATES

‘ POSTAL SERVICE

May 2, 2011

RE: Lorraine NY

Memo to the record. This is a place card for item 26 Community meeting letter (If community
meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

%ﬁne j;'emffay

Nadine Tremblay
Post Office Review Coordinator
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E UNITED STATES
POSTAL SERVICE«
A, Office
Name: LORRAINE State:  NY Zip Code: 13659
Area: NORTHEAST District: ALBANY PFC
Congressional District. 23 County: Jefferson
EAS Grade: 11 Finance Number: 354850
Post Office: % Classified Station ] Classified Branch ] cro ]

This form is a place holder for number 27. There was not a peition recieved.

Prepared by: Nadine Tremblay Date: 05/04/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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May 5, 2011
_ﬂd "
Patrick Donahoe 2 B _- o
Postmaster General T R B fon s UL SIDE
United States Postal Service |
475 UEnfant Plaza SW 1' MAY 09 ol
Washington DC 20260-0010 |
\
I AR

Dear Mr. Donahoe,

| am writing to you on behalf of Deferiet, DePeyster, Fishers Landing, Hailesboro, Lorraine, West
stockholm and other Northern and Central New York communities slated to see the possible closure or
consolidation of their facilities in the coming year. As the Representative for a large, rural Congressional
District, closing or consolidating these Post Offices to me represents a “pound foolish” approach that
will do little to alleviate the Postal Service’s financial difficulties while causing harm to small,
underserved communities.

However, if you intend to move forward with this process, | would ask that you take into consideration
several factors to limit the potential impact on small communities. First, please take full and sincere
consideration of the comments raised by constituents attending the Postal Service’s public hearings on
this matter. Postal Service customers in rural areas have a unique perspective on the value of the
service they currently receive, and their concerns should be thoughtfully considered before any
decisions are made.

Second, if a decision is made to close or consolidate a particular facility, | would ask that you make
available to the public detailed, individual analysis of why that facility is appropriate for such action in
advance of the period for customer appeal. This information should include data on current utilization
of the existing facility, cost-savings to the Postal Service in carrying out their decision, information on
the nearest substantially similar facility, and any other data you may deem important to the process. |
firmly believe this level of transparency is required to ensure decisions are being made in a thoughtful
and service-minded way.

| would urge you to try and identify customers affected by a closure or consolidation, especially elderly
or disabled customers in rural areas, for the purpose of determining alternative means for preserving or
improving their existing service. Expanding home delivery to some not currently eligible may provide
one solution, but | would be happy to work with you on ways to ensure fair and proper treatment of
those in underserved areas.

| am well aware of the Postal Service’s financial constraints, and have co-sponsored legislation to try and

alleviate these concerns, which are the root cause of the current financial situation (including benefit
funding that is not actuarially sound) but closing or consolidating rural facilities is not an efficient means

PRINTED ON RECYCLED PAPER
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — guestionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concems, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Docket: 1370958 - 13659

Item Nbr; 29
Page Nbr: 2
Section IV Economic Savings
\/ A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 33\ (n%
Fringe benefits 33.5% ol
Rental costs, excluding utilities $ 4YRoo
Total annual costs $ 49 019
Less estimated cost of replacement service - ¥S58
Total annual savings $ 4yov9q/
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
/ Is postmaster salary based on the minimum salary without COLA?
. ﬁ Does postmaster salary reflect the current office evaluation?
Section V Other Factors
// The Postal Service has identified no other factors for consideration (if appropriate).
i List other factors as appropriate.
MK Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

\/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VIl Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

3( at that time.
Checklist Complet%/\
~Yuotrt_ 5 / v/201)

Invéstigative Coordinator Date

Reviewzc: and ‘Ceniﬁed : = 5/:;//:10 //

District PO Review Coordinator Date
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UNITED STATES
POSTAL SERVICE »

04/25/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT; Posting of the Proposal to Close
the LORRAINE Post Office
Docket No. 1370958

This is to advise you that on 05/04/2011, | will post for public comment a proposal to close the LORRAINE Post Office in Jefferson,
Congressional District No. 23.

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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E UNITED STATES
POSTAL SERVICE«
05/06/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
LORRAINE Proposal
Docket No. 1370958 - 13659

Please post the enclosed proposal to close the LORRAINE Post Office in the lobby. The proposal must be posted in a prominent
place from 05/06/2011 through close of business on 07/07/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/06/2011 Date of Removal: 07/07/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE LORRAINE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Lorraine Post Office:
The Postal Service is considering the close of the Lorraine Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/06/2011 through 07/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Lorraine Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please retun the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

o

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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PROPOSAL TO CLOSE
THE LORRAINE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Lorraine, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Adams Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on October 15, 2006. An employee from a neighboring office
may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or conselidation due to the following reasons: This is a small level 11 office with an
intermediate rura?route from Adams NY. The office has been the subject of newsr:aper article outlining it's delapidated condition.
The USPS has taken issue with the lessor on many occasions when the electrical service has been disconnected due to
non-payment and the furnace has failed due to no fuel. The building formerly housed a general store, but the USPS is now the sole
occupant. This is a management initiated study to determine if regular and effective service can be provided through other means.

The Lorraine Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday , 09:00 to
11:45 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 09:00 to 12:00 on Saturday to 72 post office box
customers and 154 delivery customers, Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $16,328 ( 43 revenue units) in FY 2008; $15,275 ( 40 revenue units) in FY 2009; and $15,988 ( 42 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 27, 2011, representatives from the Postal Service were available at Lorraine United Methodist Church, Route 189,
Lorraine NY 13659 to answer questions and provide information to customers. 27 customer(s) attended the meeting.

On April 16, 2011, 226 questionnaires were distributed to delivery customers of the Lorraine Post Office. Questionnaires were also
available over the counter for retail customers at the Lorraine Post Office. 74 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 13 favorable, 18 unfavorable, and 45 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Adams Post Office, an EAS-18 level office.
Window service hours at the Adams Post Office are from 08:30 to 13:00 and 14:00 to 17:00, Monday through Friday, and 09:00 to
11:00 on Saturday. There are 87 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

Customer asked why wasn't more thought given to improving the Lorraine Post
1. Concern: Office (which is more rural) when Pierrepont Manor, Mannsville were being
improve? These offices are more easily served by "other offices.”

Response: One of the requirements of a feasability study is that the office being studied can
not have an incumbant Postmaster; which Pierrepont Manor and Mannsville
have.

2 Coriceri: Customer believes the patrons served by Lorraine Post Office should have been
: : able to find out exact dollar costs and revenue at the informational meeting.
Response: Financial data is proprietary information. Specific savings will be noted if a
proposal to close is pursued.

Customer suggested choosing a suitable location with the town to move the
3. Concern: Post Office to, such as the municipal building. The Post Office Operations
Manager has been notified of this suggestions.

Response: The customer suggested choosing a suitable location with the town to move the
Post Office to, such as the municipal building. The Post Office Operations
Manager has been notified of this suggestions, to determine if it is feasable.

a Conesti: Customer suggestedconsidering downgrading Lorraine from a Post Office to a
' : Postal station with a clerk in attendance.
Response: Suggested noted in the record.

Customer wished the meeting had been announced sooner since several

; m: .
5 Conce people were unaware of it.

Response: Customers are given a minimum of 10 days notice for a community meeting.
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6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:

Customers asked why their post office was being discontinued while others were
retained

Post offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 7.0 miles away.

Customers felt inclement weather and poor road conditions might impede delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers inquired about mailbox installation and maintenance

Customers are responsible for mailbox installation and maintenance. Mailboxes
must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

Customers said they would miss the special attention and assistance provided
by the personnel at the Lorraine Post Office.

Courteous and helpful service will be provided by personnel at the Adams Post
Office and from the carrier. Special assistance will be provided as needed

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their PO
Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office.

Customers were concerned about mail security

The customer expressed a concern about the security of mail. Customers may
place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier, retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by personal
check or postal money order made payable fo the US Postal Service, and mails
the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
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14, Concern:
Response:

15. Concern:
Response:

16. Concern:
Response:

17. Concern:
Response:

18. Concern:
Response:

19. Concern:
Response:

20. Concern:

application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The carrier
will provide the services that day and leave a customer receipt in the mailbox on
the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the administrative postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

Customers were concerned about the mailboxes being damaged by snowplows

The customer expressed a concern about the mailboxes being damaged by
snowplows. Please contact the administrative postmaster to determine the
proper mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one method
often used to avoid damage by snowplows.

Customers were concerned about vandalism of their mail box.

The Jefferson County Sheriff's report showed no recent cases of vandalism. The
Postal Inspector's report showed 2 instances of mail theft or vandalism.

You felt the community should have a post office and wanted a new facility
provided

The customer expressed a concemn about the Postal Services' search for
alternate quarters. No suitable quarters are available in the community to house
an independent post office. A new lease would require a building which meets
federal guidelines. A postal facility is not constructed when effective and regular
service can be provided by a more cost-effective alternate service,

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post office
for service. Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the mailbox. A
questionnaire was sent to the postal inspection service concerning mail theft and
vandalism in the suspended Post Office area. Their records indicate that there
has not been any report of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate letters and packages
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Response:
21. Concern:
Response:
22, Concern:
Response:
23. Concern:
Response:
24. Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:

The customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any letters or
packages for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

Customers expressed concern for less of community identity

The customer expressed a concern about the loss of the Communities’ identity.
A community's identity derives from the interest and vitality of its residents and
their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code
in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Customers questioned the economic savings of the proposed discontinuance

The customer questioned the economic savings of the proposed discontinuance.
Carrier service is more cost-effective than maintaining a postal facility and
postmaster position. The Postal Service estimates an positive annual savings.

Customers were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel fo another post office
for service. Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customers were concerned about loss of employment in the community

The customer expressed a concern about the loss of employment in the
community. The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.

Customers were concerned about obtaining accountable mail and large parcels

The customer expressed a concern about obtaining accountable mail and large
parcels. If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence. If the live over one-half mile away or is not home when delivery is
attempted, a notice will be left in the mailbox. Large parcels will be left outside
the mailbox or at a designated location or a notice will be left in the mailbox,
Attempted delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on another
day or authorize delivery to another party.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to Customers do not
have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more
information.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om B~ LN

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Lorraine is an unincorporated community located in Jefferson County. The community is administered politically by Town of
Lorraine. Police protection is provided by the Jefferson County Sheriff. Fire protection is provided by the Lorraine Volunteer Fire
Department. The community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Tavern . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Lorraine Post Office will be available at the Adams Post Office. Government forms normally
provided by the Post Office will also be available at the Adams Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Lorraine Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

2. Concern: No Concern
Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster retired on October 15, 2006. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 40,491 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $33,168

Fringe Benefits @ 33.5% $11.111

Annual Lease Costs +$4.800

Total Annual Costs $ 49,079

Less Annual Cost of Replacement Service -$8588

Total Annual Savings $40.491
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Lorraine, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Adams Post Office, located seven miles away.

The postmaster retired on October 15, 2008. If the office has a noncareer PMR, they may be separated from the Postal Service.
No other employee(s) will be adversely affected. Post office mail volume has declined. Effective and regular service will continue to
be provided by rural route service.

The Lorraine Post Office provided delivery service to 154 customers and 72 PO Box customers. The daily retail window
transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $40,491 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Lorraine Post Office and Adams Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/06/2011

JEFFREY SANDS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the LORRAINE
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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E UNITED STATES
POSTAL SERVICE»
07/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/07/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: LORRAINE State:  NY Zip Code: 13659
Area: NORTHEAST District:  ALBANY PFC
Congressional District: 23 County: Jefferson
EAS Grade: 11 Finance Number: 354850
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Nadine Tremblay Date: 07/11/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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UNITED STATES POSTAL SERVICE

MAY - 6 2011
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE LORRAINE, NY POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

JUL ~7 2011

To the customers of the Lorraine Post Office:
The Postal Service is considering the close of the Lorraine Post Office for reasans stated in the accompanying proposal.

During the 60-day posting period from 05/06/2011 through 07/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Lorraine Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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UNITED STATES POSTAL SERVICE

bﬂi "
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE \
THE LORRAINE, NY POST OFFICE \
AND CONTINUE TO PROVIDE N
SERVICE BY RURAL ROUTE SERVICE S—

To the customers of the Lorraine Post Office:
The Postal Service is considering the close of the Lorraine Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/06/2011 through 07/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Lorraine Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

J

Thank you for your assistance.

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 07/07/2011

Postal Customers of the Lorraine Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Lorraine Post Office, which was posted 05/06/2011 through 07/07/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Lorraine Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC,

Sincerely,

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 p/ O

b. Mailing letters 0 ] cotl 0

c. Mailing parcels v 0 0 § 0 . o

’ wiﬂf‘b"f L"”zy ',

d. Picking up Post Office box mail 0 rdl 0 0

e. Picking up general delivery mail 0 J 0 0

f. Buying money orders 0 0 o v

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O d 0 u
h. Sending Express Mail ' 0 2 0 - ol
. Buéfing stamp-collecting mate'rial‘ 0 3 0 3/
Other postal services:
a. Entering permit mailings OYes - 2WNo |
Non-p_ostal Services s
a. Assisting senior citizens, persons *
with disabilities, etc. 0O Yes 2’1(0 X , .
If yes, please explain: a)e 049{ clk _GUy prsee / :’_/,}ﬂ 7 NZAE | Mﬂ)[/'/-—*—

_j??ﬂz-:rf?e/jf ?r';? ’Lﬂlrﬂ me .

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs? :

: Yes 0 No
If yes, which offices: ﬁ\/ff 1S,
7 i o il Sl )

Please complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? BOGKET NO, 13 : (3O
Il Better n Just as Good i1 No Opinion N Word&EM NO. ‘g_
PAGE -

If yes, please explain:

: \
4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

' Shopping hlosus W touin . Mansv e
:'A/grsonal needs |
Q/B;nking
Véployment

| Social needs

5. Do you currently use local businesses in the community?
0 Yes ﬂé

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

N
am( < /917/7 7. GP//PJ"“

(Please print your ndme)

Address: LE3 /G (7()0/17(/ ﬂ?&’u# Q7 Lorra e ) )5 657
Telephone number. §4$-;2 32~ 3532 Date: "7(// 71//

Please add any additional comments on a separate piece of papef dnd attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 E( a

b. Mailing letters X 0 O l

c. Mailing parcels 0 0 N, 0

d. Picking up Post Office box mail B 3 0 ‘ 'é(

e. Picking up general delivery mail X 0 0 J

f. Buying money order-'s g W s Xr

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O 0 A 0
h. Sending Express Mail : ] i 7 K
I Bu-ying stamp-collecting matériai_ a 7 0 X
Other postal services:
a. Entering permit mailings OYes _XNo '
Non-postal Services "

a. Assisting senior citizens, persons
with disabilities, etc. 1 Yes o
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? ;

R Yes O No
If yes, which offices: Liman

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? DOCKET NO. (3709 3% - j_u"l

I Better M Just as Good 1 No Opinion M Watskt NO. &’38

L
If yes, please explain: PAGE _f,l_—

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services? . _
Xshopeng (o pns Pdsms Cenllosy o foptporn)
- 7 7 :
.| Personal needs _&d&m@ [+ }e z_?c.o 2 {Yr < 1)
) 7 / v =
.1 Banking !q /_L/Q-;,’_n- d
'] Employment ZZM&I{' Lile Qd&m S_d Q dg AnS ( zﬁd;g' i
'] Social needs Ldn_‘f‘m 1o I s F} d Am S

5. Do you currently use local businesses in the community?
es 0 No
If yes, would you continue to usethem if the Post Office is discontinued?
ﬁ\Yes 0 No

v A ekl S

(Please print your name)

Address:f)?ﬁ/7 /) mﬁ] C k !g 2 pd
Telephone number: ?ﬁﬁ/ g j‘ A ;F.Zé 57 Date: Z/‘ﬁ /)
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete hoth sides
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Postal Service Customer Questionnair'gAGE 2

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ad O & 0

b. Mailing letters O 3 4 0

c. Mailing parcels Y 0 0 & g

d. Picking up Post Office box mail g 2 0

e. Picking up general delivery mail O 3 d

f. Buying money order;‘. a g g W

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a 0 & 0
h. Sending Express Mail : g B 7 =
| Bu'ying stamp-collecting mate‘riai_ 0 3 0] B~
Other postal services:
a. Entering permit mailings OYes : &No -
Non-p_ostal Services ;

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes # No
If yes, please explain:

2. Do you pass another Post Ofﬁcé during business hours while traveling to or from work shopping, or
for personal heeds?

0 Yes A No
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4,

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service? ‘

I Better n Just as Good #No Opinion 1 WEHRQEKET NO. L7 0285713 57
ITEM NO. ) S
PAGE o

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
“ Shopping S oa e ay A

it Personal needs tu‘lcwwua () oty ﬁ:bm,.;
-+1 Banking C’L'CO—L—W_A-/
'] Employment a7,

.1 Social needs —_¢)

5. Do you currently use local businesses in the community? " @7 < 0 SEUE S st
&FYes o<lemnro J No

If yes, would you continue to use them if the Post Office is discontinued?
Yes plena/ 0 No

Name:
auva MacKlen
(Please print your name)

Address: [ oo Co REGS Larpraine v
Telephone number: 3 [ 8. 223 2-+ 6 447 Date: e SN/ /- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides
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PAGE )

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ad g Ml O

b. Mailing letters 0 d H/ O

c. Mailing parcels : 0 u g 0

d. Picking up Post Office box mail 0 3 B Cl/
e. Picking up general delivery mail 0 0 E/ ’LJ

f. Buying money order; 0 0 0 ]i/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a 0 a Eﬂ/
h. Sending Express Mail ‘ 7] 0 : al v
.. Buying stamp-collecting material O J 0] m/
Other postal services: )
a. Entering permit mailings O0Yes 3?1(;0
Non-postal Services .

a. Assisting senior citizens, persons
with disabilities, etc. ] Yes No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
Wé o 0 No

. a @ A 1 . . f % 1 = () } -
If yes, which offices: ACTNG, ™\ W MU woe - e S aul
\

Pledse complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

oute delivery service will compare to your current service?

Foliie delvely P y ° DOCKET NO. /370R5% - 135
'l Better N Just as Good i1 No Opinion 1 Wol$EM NO. 3%

If yes, please explain: PAGE b

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

W/Shopping acas X \u) aex W o

\\ \\

[LPersonal needs

\ \
UBAnking : A
"] Employment A
"] Social needs___ ) el ¢ \'T)’\L«'Y"'
5. Do you currently use local businessgs-in the community?
m)ﬂ?? 0 No

If yes, would you continue to use themif the Post Office is discontinued?
es 0 No

Nam?)a.‘\-sw " 62&%-‘»*»{

(Please print your name)

aogess AUDUT Co RY \&1  Laccaine N 13459
Telephone number: 3\5-—;33— 27)N . Date: S- 2~ |\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides
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Postal Service Customer Questionnaire PAGE ,4_1.)_——-

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 FI O 0
b. Mailing letters d }( O O
¢. Mailing parcels . 0 £ }X P 0
d. Picking up Post Office box mail O 1 J X
e. Picking up general delivery mail 0 J 0 K
f. Buying money order‘s O 0 . % {J

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmaticn

0 » 0 W

h. Sending Express Mail ‘ 0

15,
]
<

I. Buying stamp-collecting material 0 2 0] }Y

Other postal services:

a. Entering permit mailings OYes ?(NO

Non-postal Services

a. Assisting senior citizens, persons _
with disabilities, etc. 0 Yes Y No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? -

O Yes ﬂ‘No
If yes, which offices:

Please '.,'\1!11|‘1;;ln.' ot sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier

i . . . 2] 203 56
route delivery service will compare to your current service” DOCKET Noﬁw
Il Better r Just as Good i1 No Opinion M Worse: [TEM NQ. _LB-K——-"‘

in: I S
If yes, please explain: PAGE

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these serviceg?

hopping dams
‘UPersonal needs Prdams
WBanking ﬂdGMS

1 Employment Ad()n’] S
M/Qia[ needs Adams

5. Do you currently use local businesses in the community? 'Thﬂfﬁ are hone,,

J Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
0 Yes 0 No

Name: Lw;& BECM}'&Q[}L

(Please print your name)

Address: RO T CO fZi‘CB LOV(GIY)E N \1[ ’«Sbé?
Telephone number. (aja a9 g(oi;L Date: 4//9 ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 0 yj
b. Mailing letters 0 £ 0 Y
c. Mailing parcels ' 0 & = \}3
d. Picking up Poslt Ofiice box mail 0 3 O B
e. Picking up general delivery mail 0 J d LJ
f. Buying money order-s il U .0 EJ

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmatidn

_ a a 0 0
h. Sending Express Mail __ 0] m 7 i
I. Buying stamp-collecting material a B 0 h’J
Other postal services:
a. Entering permit mailings 0 Yes - :1 No
Non-postal Services a

a. Assisting senior citizens, persons "
with disabilities, etc. 0 Yes FJ No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

Yes o~ 0 No | B

™~

If yes, which offices: }\-Jﬂq'-( < (endel. )t\c_"_'\g WES OO XS DGy

Pledse complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?
: d DOCKET No’370%% 13165

I Better r Just as Good y*ﬂ’,.No Opinion N Worse: | ) 3§
If yes, please explain: PAGE )

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
M Shopping fcAGras U \akeown

I Personal needs
#i.Banking ,L(\g NS
WEmployment AN\ cwe (  NeSSerson Co.

Y Social needs

5. Do you currently use local businesses in the community?

0 Yes i No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes 0 No

e )\j‘f\&q\'\ N GQf A

(Please print your name)

~ B OGN ‘ R ¥ oaan W =/ <
Address: ('}\J\:\;- R Co. ?& C{ LOCCaNg }\)_/\ \&DCN

-

&
Telephone number . w‘_,» q'-“ ) \_,3‘_,,“ Date: Ll /9\(0 /[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily - Weekly Monthly Never
a. Buying stamps 0 E/ d O
b. Mailing letters X 0 0 0
c. Mailing parcels (] X g, O
d. Picking up Post Office box mail X | O d
e. Picking up general delivery mail e 0 O u
. 0 0 s X

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 X 0 O
h. Sending Express Mail __ 0 g - o pef
I. Buying stamp-collecting material 0 S 0 M
Other postal services:
a. Entering permit mailings OYes XNo
Non-postal Services F

a. Assisting senior citizens, persons
with disabilities, etc. [ Yes *No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds? :

O Yes X No
If yes, which offices:

Please complete buth sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4,

3. Post Office box service or general delivery service, complete this sectxon How do ygu tn!nk -ciarrlsg?
route delivery service will compare to your current service?
ITEM NO

71 Better r Just as Good )’{\No Opinion N %AEE 1 o
If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

11 Shopping _L L AXZAXAWN

] Personal needs Wa tpa X un

"1 Banking (RO

'] Employment \(\Jﬂ

') Social needs_pe\ A Ja(ad e

5. Do you currently use local businesses in the community?

0 Yes S No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes §No
Name:
(Please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete hoth sides
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Postal Service Customer Questionnaifé"GE

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 0 X 0
b. Mailing letters 0 X O 0
c. Mailing parcels : 0 0 X O
d. Picking up Post Office box mail O P 0 0
e. Picking up general delivery mail O ® 0 6
f. Buying money order-s a d .o X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

O O (] 5
h. Sending Express Mail . 0 0 " g K
I. Buying stamp-collecting material 0 = " ==
Other postal services:
a, Entering permit mailings 0Yes X No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes X No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal heeds?

If yes, which offices: %JHA%YEM L a 32HNO e A ’Lm%"l
ﬁM wde ity Mot oo Lorraine . af Teeg 3 A lbio
wirr w midss Loy arii K g MM Mraandye
fgjgﬁ%d ,,,.%aﬁﬁ S e sre L poy- o

Please complete both sides




DOCKET NO. .LZDE&_‘U’:}UH

ITEM NO.

If you now receive carrier delivery, there will be no change to your delivBAGE vice - proceed to |2
question 4. o

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

I Better M Just as Good M No Opinion ® Worse:

If yes, please explain: ) .
b./m-'a,/v—w% %(WM?‘&,#;/M./

4. For which of the fpliov;ing do you leave your community? (Check all that apply.) Where do you go
;T} gﬁt;;r; iEﬁhgt:zse services” N ;

¥ Personal needs ALt oned - /n-w"'ﬂ

¥ Banking Adana rael o M

"] Employment ___ £ M

¥ Social needs Adovn e prel o pmen®d

5. Do you currently use local businesses in the community?
XYes J No

If yes, would you continue to use them if the Post Office is discontinued?
7 Yes M No

Name:
LEovARO A. lophT7T o
(Please print your name)
Address: 27006 Counz7d Rovze 96 LORRAINE NY 1365F

Telephone number: (3/15)232 4897 Date: est €, 2011
Please add any additional comments on a separate piece of paper and’attach it to this form. Thank

you for taking the time to complete this questlopnalre
;p,, nax ch, An.g % M MAU' ﬂ

M&L-/WM ""”"’j"/w"?‘/;’?l”"ﬁ“ //yﬂj

2 ot 3 Aimee wa mmﬂ%%

*ﬂf* MJW.L
i

Please complete both sides
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Postal Service Customer Questionnaire pAGE (3

1. Please check the appropriate box to indicate whether you used the Lorraine NY Post Office for
each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ~2 O 0
b. Mailing letters 0 3/ O 0
c. Mailing parcels * 0 0 E/ 0
d. Picking up Post Office box mail 0 !/ a il
e. Picking up general delivery mail O E/ 0 0
f. Buying money order‘s 0 0 . Ei/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a 0 O {0
h. Sending Express Mail _ N n " ]
. Buying stamp-collecting material 0 o 0 N
Other postal services:
a. Entering permit mailings OYes ?1(0’
Non-postal Services i
a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes ‘_‘V'I'\lfo 7

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal heeds?
O Yes m
If yes, which offices:

Pledse complete both sides
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If you now receive carrier delivery, there will be no change to your deli\?éqrgEservice - mm:eeéiu—
guestion 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

I Better M Just as Good # No Opinion 1 Worse:

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services? -

wShopping WIATARAN ) / M ,/5(74

L.M‘g'sonal needs ‘H ¢/ ¥

-I'JPB/anking_J_dN\/\S Q@TH_'
:?Ehployment__igmtt{ WeXIto

véociai needs wfﬂﬂﬁ}&&) g ﬁd_ﬂ&! S Z ,S%&)

5. Do you currently use local businesses in the community?

»Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
wYes '? 0 No

e JoH yuedock ) Big BERIK Frem

(Please print your name)

Address: "DO | O ; é/%@ GO(J/N??—/ Er?ﬁ " we&?"we’ /f_fw
Telephone number: 3 (5 -232-3 ‘f5'7 Date: >/ &2/]

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank
you for taking the time to complete this questionnaire.

Please caomplete both sides
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Nadine Tremblay )
30 Karner Road ﬁw
Albany, NY 12288-9992 wa ( W

‘UJJ’
Re: Lorraine, NY Post Office Closing PW (AT )

To All Whom It May Concern: Ve 1S ' 2

“THE HISTORY OF THE UNITED STATES POSTAL SERVICE IS ROOTED IN
A SINGLE, GREAT PRINCIPLE: THAT EVERY PERSON IN THE UNITED STATES—
NO MATTER WHO, NO MATTER WHERE—HAS THE RIGHT TO EQUAL ACCESS
TO SECURE, EFFICIENT, AND AFFORDABLE MAIL SERVICE.”
USPS WEBSITE

[ originally was not inclined to take the time to express my concerns in writing
regarding the closing of the Lorraine, NY Post Office. Every person that I spoke with was of
the opinion that the decision had been made and only the red tape and “formal process™
remained —just a matter of time. Another case of a rural area losing yet another service that
chips away at the quality of life for the folks that choose the rural life style. The local
information meeting did little to suggest that the prevailing opinion was incorrect. However
on second thought I have chosen to take the time to express my thoughts and concerns
because | believe it is a civic responsibility.

GIVEN:  The advent of new technology (internet, e-mail, etc.) has forced the USPS to
make major changes in order to bring a budget with shrinking revenue into line.
This is not a small challenge especially with constraints placed on the system by

Congress.
CONCERNS & SUGGESTIONS:
1. By looking primarily at post office size and revenue generation a particular segment

of the population (rural areas) carries a disproportionate share of the burden if indeed
the postal service should be of equal access to all. There should be measures that
impact the entire population (rural, suburban, urban) instituted. Example—Saturday
delivery or rate increases.

2. If “equal access” (from the opening quote) has real meaning location and
distance should be taken into consideration. The Lorraine P.O. is 5+ miles from the
nearest P.O. in Adams. Everyone served by the Lorraine P.O. would travel a
minimum of 5 miles for window services and for most it would be between 6 and
13 miles of travel to the nearest office.






| 370955713657

3Y

PAGE 2l

Within a 17 mile radc.li us of Lorraine there are 4 post offices closer to another office
than Lorraine is. In one case two offices are less than a mile apart and in another
two cases just over a mile separates the offices. The Upper Jay, NY Post Office
where the postmaster is retiring is not under consideration for closure and yet it is
closer to two other post offices than is Lorraine and a third office is approx. the
same distance as Lorraine from the nearest office. From information on the USPS
website Upper Jay serves a smaller population than does Lorraine. The article stated
that a quick appointment of a new postmaster was expected without consideration
of closing. Where does Lorraine see fair and equal treatment in this picture. The
USPS has had 5 years to appoint a postmaster in Lorraine and did not do so and
now it is being held against the community as the time to make a change (closing)
because there is no postmaster.

DOCKET NO.
ITEM NO.

3. To save a postmaster salary would it not be possible to create a substation
arrangement under Adams with a clerk? Even if it was on a half time basis this would
be far superior to no service. Boxes could have 24 hour availability which I know
other offices are exploring. Package access could be provided as would be the case
with cluster boxes. Could the rural carrier spend 1 to 2 hours in the current office for
window service that he provides on the route? He currently stops and gets
the mail for route delivery.

4. In the event we must live with cluster boxes please consider an enclosed area ,
perhaps the current office space to avoid the snow issues this area faces in winter.

In closing | acknowledge that these are difficult times for the USPS, however the
system has a responsibility to live up to the principle they advertise on their website. The two
Towns of Lorraine and Worth and the population of over 1000 inhabitants deserve some
level of window service within a reasonable distance of home. If the Postal Service could
find the means to open the first office in town in 1805 it seems to me there can be a way to
provide some service today if the USPS chooses to.

Thank you for your time,

ilkey Moo ‘R?g/, ﬂ% }}})K

20692 Co.
P.O. Box 66
Lorraine, NY 13659-0066
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10/05/2011

GLEN R. BEYER

4315 COUNTY ROUTE 95
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket, 1370458 - 13659
[iemn Nbr. 38

Page Nbr ?_—3

UNITED STATES
POSTAL SERVICE «

10/05/2011

LAURA MACKLEN

6400 COUNTY ROUTE 95
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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JUDITH NICHOLS

24750 MACKLEN ROAD
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

ANESIA GORDON

25555 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

/

‘ (Y-

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE»

10/05/2011

BETSY L. RAMSEY

24249 COUNTY ROUTE 189
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
= Ifyou currently have street delivery, your address will not change. Only P.O. Box customers choosing street delivery option will
be required to change their address.

I realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE»

10/05/2011

LAURIE BECKSTEAD

20771 COUNTY ROUTE 93
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter |s reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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10/05/2011

ANONYMOUS

NO ADDRESS
, 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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10/05/2011

JOHN MURDOCK

PO BOX 107
LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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BILKEY MOORE

PO BOX 66

LORRAINE, NY 13659

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Lorraine Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
The Senate subcommittee chairman introduced a bill that addresses the financial issues confronting the Postal Service,
Among other provisions, the proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is still a bill.

Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Certain legal
criteria must be met in order to initiate a study of an office. Additionally, there are bills before Congress to address: overpaid
pensions, 5 day delivery, and pre-funded Health Benefit Relief. The Postal Service has actively made reductions at all levels of
the organization, including: a 20 % reduction in administrative positions, as well as reducing one Area and seven District offices

You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

The Postmaster position in both Upper Jay and Lorraine are currently covered by an Officer in Charge. This Is a lemporary
paosition to cover the operations of an office in the absence of a Postmaser.

All management positions were frozen in anticipation of the reorganization efforts.

You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Mos! orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If a suitable Collection Box Unit location is presented, the USPS will consider it further as an alternate access option.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
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It you have additional questions or comments, please teal tree to contact Nadine |remblay at (518) 452-4085,

Sincerely,
q/j
Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: LORRAINE State:  NY Zip Code: 13659
Area: NORTHEAST District:  ALBANY PFC
Congressional District: 23 County: Jefferson
EAS Grade: 11 Finance Number: 354850
Post Office: vl Classified Station ] Classified Branch ] cro []

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Nadine Trembiay Date: 07/11/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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Analysis of 60-Day Posting Comments

Number of comments returnmed

Total questionnairas distributed
Favorable comments
Unfavorable comments

Na epinan aapressed

Total comments returmed
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Postal Concems
Tha following postal concerns were expressed

1.

Cancem (No Opinion):
Customer concamed about article in newspaper indicated thal a quick appointment of a new postmaster was expected
without considaration of closing.

Response.
The Postmaster position in both Upper Jay and Lorraine are currently coverad oy an Qfficar in Charge: This 1s a temporary
position to cover the operations of an office in tha absence of 8 Posimaser

Concam (No Opinion):
2. i o d why the Pos position was not filled at Lorraine, stating that, by not daing so. It is now being held
against the community.
Response:
All management positians wera frazen in anticipation of e reorganization efforns
3, Cancam (No Oginion):
Customer suggested closing the post office on Saturdays
Response:
The Senate subcammittae chairman introduced a bill that addresses the financlal lssues canfranting the Postal Service.
Among other provisions. the proposal authonzes & fransition 1o 8 S day delivery schadule At this stage it s still 5 bill.
4, Concem (No Opinion): )
* Customer suggested that if a cluster box option was afforded, 1o consider having it in an enclosed area to avoid snow issues.
Response;
It a suitsble Collschion Box Unit location is presentsd. the USPS will consider it further a8 an altemale access option.
5  Concem (No Opinion):
* Customers questioned why office was being studied and nol others in the area that are more closely located to each othar
Response:
Clasing small offices is one step of many which are being examined and, depending on circumstances, initiated, Certain legal
aoteria must be mot in order to |nitiate a study of an office. Additionally. there are bills before Congress lo addrass: overpaid
pensions, 5 day delivery. and pre-funded Health Benefit Reliel. The Postal Service has actively made reductions at all levels
ol the arganization including: & 20 % reduction in administraive posdions. as wall as reducing one Area and saven District
offices
g, Concem (No Opinion).
: 5 were d about abtaining services from the carier.
Response:
Most retall services provided at the post office are vailable from the camar and do nol require meeting the carner at the
mallbox. Stamps by Mail and Money Order Application farms are available for customer conveniance Listed below are sume
zarvices avallable from the carriar and haw te obtain them
PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity 1o purchase stamps, envelopes, and postal cards by using a
Stamps by Mail arder fam. svaitable from the post office ar the carrer. Commemaorative stamps and stamp collecting
products are also available. The customer addressas the postage paid arder form envelope encloses payment by parsonal
chiack of postal money order made payable to the US Postal Service. and mails the form (postage-frea) or leaves i in the
mailhox for the carrer to pick up. Most orders are processed ovemighl, and some immediately
PURCHASING POSTAL MONEY ORDERS
Customars may purchase money orders by meeting the carmner at the I plating an app 1, and paying the
carrier (in cash) the price of thi money arder. plus the fee. The camar gives (he customer a race|p! for the application. The
money order s completed when the carmer returns 1o the post office. and a money arder recaipt 15 left in the customers
mailbox an the next delivety day. Most customers provide the camier with a stamped, self-addressed envalope in which the
completed meoney order it mailed to its destnation. If customers prafer the completed money orders will be returned for
varification an the next delivery day
SPECIAL SERVICES
Special services such as certified, registered. Exprass Mail, delivery canfirmatan, signaiure corfirmation and COD may be
abtained from the camer by leaving a note in the maibax, along with the appropriate payment. The camer will provide the
saryices thal day and [eave a customer receipt in the mailbee on the next delivery day
HOLDING MAIL
Customers who will be away for an extanded time, such as'a vacation, may request that thair mail be held at the post offica
during their absence. Lipon return the cuslomer asks the post office to resume delivery
7 Concern (No Opinion):
" No Concem
Response:
g Concemn (No Opinign).
" You were concemed about keeping your same address.
Response:
If you currently have street delivery. your adaress will not change. Only P.0. Box customars choosing street delivery option
will be reguired to change their addresa.
Nonpostal Concerns
This following nonpostal concerns were exprassad
1 Concem (Ne Opinian):
' Gustomers questioned the sconemic savings of the proposed discontinuance.
Response:
C:amer service can be and, n this case, |s more cost-gffective than maintaining & postal tfacility and 2 postmiaster posion. The
Postal Service estimates an annusl savings with this change.
2. Cancern (Mo Opinion):

Nao Concerm
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Lorraine, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Adams Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on October 15, 2006. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consalidation due to the following reasons: This is a small level 11 office with an
intermediate rural route from Adams NY. The office has been the subject of newsraper article outlining it's delapidated condition.
The USPS has taken issue with the lessor on many occasions when the electrical service has been disconnected due to
non-payment and the furnace has failed due to no fuel. The building formerly housed a general store, but the USPS is now the sole

occupant. This is a management initiated study to determine if regular and effective service can be provided through other means,

The Lorraine Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday , 09:00 to
11:45 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 09:00 to 12:00 on Saturday to 72 post office box or
general delivery customers and 154 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $16,328 ( 43 revenue units) in FY 2008; $15,275 ( 40 revenue units) in FY 2009; and $15,988 ( 42 revenue units) in FY
2010. There were no permit mailer(s) or postage meter custemer(s).

On April 27, 2011, representatives from the Postal Service were available at Lorraine United Methodist Church, Route 189,
Lorraine NY 13659 to answer questions and provide information to customers. 27 customer(s) attended the meeting.

On April 16, 2011, 226 questionnaires were distributed to delivery customers of the Lorraine Post Office. Questionnaires were also
available over the counter for retail customers at the Lorraine Post Office. 74 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 13 favorable, 18 unfavorable, and 45 expressed no opinion.

One congressional inquiry was received on May 09, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Adams Post Office, an EAS-18 level office.
Window service hours at the Adams Post Office are from 08:30 to 13:00 and 14:00 to 17:00, Monday through Friday, and 09:00 to
11:00 on Saturday. There are 87 post office boxes available.

The following concerns were expressed from guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

Customer asked why wasn't more thought given to improving the Lorraine Post
1. Concern: Office (which is more rural) when Pierrepont Manor, Mannsville were being
improve? These offices are more easily served by "other offices."

Response: One of the requirements of a feasability study is that the office being studied can
not have an incumbant Postmaster; which Pierrepont Manor and Mannsville
have.

> Condam: Customer believes the patrons served by Lorraine Post Office should have been
: : able to find out exact dollar costs and revenue at the informational meeting.
Response: Financial data is proprietary information. Specific savings will be noted ifa

proposal to close is pursued.

Customer suggested cheosing a suitable location with the town to move the
3. Concern: Post Office to, such as the municipal building. The Post Office Operations
Manager has been notified of this suggestions.

Response: The customer suggested choosing a suitable location with the town to move the
Post Office to, such as the municipal building. The Post Office Operations
Manager has been notified of this suggestions, to determine if it is feasable.

4 Concern: Customer suggestedconsidering downgrading Lorraine from a Post Office to a
: ’ Postal station with a clerk in attendance.
Response: Suggested noted in the record.

Customer wished the meeting had been announced sooner since several

&  Concem: people were unaware of it.

Response: Customers are given a minimum of 10 days notice for a community meeting.
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6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:

Customers asked why their post office was being discontinued while others were
retained

Post offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 7.0 miles away.

Customers felt inclement weather and poor road conditions might impede delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers inquired about mailbox installation and maintenance

Customers are responsible for mailbox installation and maintenance. Mailboxes
must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

Customers said they would miss the special attention and assistance provided
by the personnel at the Lorraine Post Office.

Courteous and helpful service will be provided by personnel at the Adams Post
Office and from the carrier. Special assistance will be provided as needed

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their PO
Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office.

Customers were concerned about mail security

The customer expressed a concern about the security of mail. Customers may
place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier, retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by personal
check or postal money order made payable to the US Postal Service, and mails
the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
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14, Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concemn:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:

application. The money order is completed when the carrier retumns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The carrier
will provide the services that day and leave a customer receipt in the mailbox on
the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery,

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the administrative postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

Customers were concerned about vandalism of their mail box.

The Jefferson County Sheriff's report showed no recent cases of vandalism. The
Postal Inspector's report showed 2 instances of mail theft or vandalism.

You felt the community should have a post office and wanted a new facility
provided

The customer expressed a concern about the Postal Services' search for
alternate quarters. No suitable quarters are available in the community to house
an independent post office. A new lease would require a building which meets
federal guidelines. A postal facility is not constructed when effective and regular
service can be provided by a more cost-effective alternate service.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post office
for service. Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer concemned about article in newspaper indicated that a quick
appointment of a new postmaster was expected without consideration of closing.

The Postmaster position in both Upper Jay and Lorraine are currently covered
by an Officer in Charge. This is a temporary position to cover the operations of
an office in the absence of a Postmaser.

Customer concemed why the Postmaster position was not filled at Lorraine,
stating that, by not doing so, it is now being held against the community.

All management positions were frozen in anticipation of the reorganization efforts.
Customer suggested closing the post office on Saturdays

The Senate subcommittee chairman introduced a bill that addresses the

financial issues confronting the Postal Service. Among other provisions, the
proposal authorizes a transition fo a 5-day delivery schedule. At this stage, it is
still a bill.

Customer suggested that if a cluster box option was afforded, to consider having
it in an enclosed area to avoid snow issues.

if a suitable Collection Box Unit location is presented, the USPS will consider it
further as an alternate access option.
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22. Concern:
Response:

23. Concern:
Response:

24. Concern:
Response:

25. Concern:
Response:

26. Concemrn:
Response:

27. Concern:
Response:

Customers questioned why office was being studied and not others in the area
that are more closely located to each other

Closing small offices is one step of many which are being examined and,
depending on circumstances, initiated. Certain legal criteria must be met in
order to initiate a study of an office. Additionally, there are bills before Congress
to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit
Relief. The Postal Service has actively made reductions at all levels of the
organization, including: a 20 % reduction in administrative positions, as well as
reducing one Area and seven District offices

You were concermed about keeping your same address.

If you currently have street delivery, your address will not change. Only P.O. Box
customers choosing street delivery option will be required to change their
address.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the mailbox. A
questionnaire was sent to the postal inspection service concerning mail theft and
vandalism in the suspended Post Office area. Their records indicate that there
has not been any report of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate lefters and packages

The customer expressed a concem about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any letters or
packages for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

Customers were concerned about obtaining accountable mail and large parcels

The customer expressed a concern about obtaining accountable mail and large
parcels. If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence. If the live over one-half mile away or is not home when delivery is
attempted, a notice will be left in the mailbox. Large parcels will be left outside
the mailbox or at a designated location or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on another
day or authorize delivery to another party.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to Customers do not
have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more
information.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

s ow N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

Lorraine is an unincorporated community located in JEFFERSON County. The community is administered politically by Town of
Lorraine. Palice protection is provided by the Jefferson County Sheriff, Fire protection is provided by the Lorraine Volunteer Fire
Department. The community is comprised of See attached US Census, and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Tavern . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Lorraine Post Office will be available at the Adams Post Office. Government forms normally
provided by the Post Office will also be available at the Adams Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Lorraine Post Office will be
available at the administrative Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

. Customers questioned the economic savings of the proposed
2. Concern: discontinuance

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about loss of employment in the

3. Concern: community
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Response: The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is nc
guarantee that any replacement postmaster would be from the
community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on October 15, 2006. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 40,491 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$4.800
Total Annual Costs $ 49079
Less Annual Cost of Replacement Service -$8588
Total Annual Savings _$40491

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Lorraine, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Adams Post Office, located seven miles away.

The postmaster retired on October 15, 2006. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Lorraine Post Office provided delivery and retail service to 72 PO Box or general delivery customers and 154 delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $40,491 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Lorraine Post Office and Adams Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/06/2011
JEFFREY SANDS Date
Manager, Post Office Operations
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
071112011
!. ’E‘ 5“!:@ Hlmﬂ 3. @ al +
LORRAINE I NY, 13659-0998
T, DTstrict, Customer Service T Area, Customer Service B. County T Tongressional District
ALBANY PFC NORTHEAST Jafferson 23
. Reason Tor Propesal to Discontinue s ‘mergency Suspend(~eason and Liafe, Toposed Permane rvice
This is a small level 11 office with an No Suspension
intermediata rural route from Adams NY. The
office has been the subject of newspaper
article outlining it's delapidated condition The
USPS has taken |ssue with the |essor on many|
loccasions when the electrical service has
beer disconnected due lo nan-payment and
the fumace has failed due 1o no fuel, The
building fermerty housed a general store, but
|tne USPS is now the sole occupant. This is @
managemeant initated study to determine if
regular and sffective service can be provided
through other means.
11._Mnu ours rvice
a, Time M-F Sat Total
i D M @ PM Vacancy Reason & Date: retired 08:00 to 12:00 and 13:00 to | 09:00to 11:45 Window
16:45 Hours
Occupied 10/15/2008 Per Week
a, Lobby Time M-F Sat
b. D olc |___i Career [[] Nen-Career 08:00 to 17:00 09:00 to 1200 41.50
o, Current PM POSITION Level (150) Dovingraded from EAS-11
EAS-11
d Noof Clerks- 0 No of Career- 0 No of Non-Career- 0
@ No of Others- 0 No of Career- 0 No af Non-Career- 1
T NlaeT o1 CUSTomerS Served £ A T T
a. General Dalivery | 1] Types of Mail | Recsived ] Dispatched
b. P.O. Box | 72 a. First-Class | 581 | 64
¢. City Delivery | 0 b. Newspaper | 129 | 3
d. Rural Delivery | 154 c. Parcel | 11 | 2
e, Highway Contract Route Box | 0 d. Other | 4 | 1
f. Total | 226 e Toal | 725 | 70
g. No. Receiving Duplicate Service | 0 f. No: of Postage Meters | 0
h. Average Mo, Daily Transactions | 7.80 9. No, of Permits | 0
[PThances a. 77 Recelpts b. EAS m_‘r ¢ mn_unm
2008 $ 16,328 PM Basic Salary [(33.6% of b.)
2009 § 15275 {no Cola)} $111
2010 §15988 $ 33168

r Postal Owned
30-day cancellation clause? [_ﬂ Yes D Mo

I ﬂ Leased ( { eased, Expiration Date) 07/31/2013

Evicted? D Yes E No (if Yes, must vacate by)

Annual Lease $ 4800

Located in J Business ! KJ Home ]_ Other Suitable alternate quarters available? [Zl Yes |__ No
86, Expia.ln'
Adams Post Office
17. Schools, Churches and Organization in Service Area: No: 0 19, Administrative/Emanating Office (Propased)
EAS
Mame  ADAMS Level 18 Milas Away 7.0
0 o 1500 and
Window Service Hours, M-F14:00 to 17:00 SAT 09:00 1o 11:00
Lobby Hours: M-F U/ Ul n SATUMUU 0
PO Boxes Avsilable:  B7
18. Businessas in Service Area Ng: 1 20. Nearest Post Office (if different from above)
Tavern EAS
Name ADAMS Lavel ! Miles Away 7.0
Window Service Hours: M-F VB0 1700 SAT U9:00 11:00
Lobby Hours: M-F SAT
PO Boxes Available. 0
71, Prepared by
Frinted Mame and 1 ignature elephone No. AC 1)
NADINE TREMBLAY NADINE TREMBLAY (516} 452-4085
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UNITED STATES
POSTAL SERVICE»

07/11/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
LORRAINE
Docket Number 1370958 - 13659

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.
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4 l'. 4| ir Y .
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EDWARD PHELAN
District Manager



Dhogleet FATORSE - 1 V6EY
Thery My &4
Py Mt |

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

LORRAINE, NY, 13658-8998

EAS Level: 11
District; ALBANY PFC
County: JEFFERSON
Congressional District: 23
Propasal: E Close D Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 72

General Dglivery. 0

Rural Route 0

Highway Contract Route (HCR) 0

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 72

Date Action

DWice suspended, leason suspended:

Suspension notice sent to Headquariers.

TO775/2006| Posimaster vacancy occurred. Reason. retired

OIC. Career. 0 Moncarser, 1 Other Employees: 1

02/23/2011] District manager authorization 1o study.

Tiuestonnaires sent to customers, NUmber sent, 226 Number Returned. 74
04/16/2011| Analysis: Favorable 13 Unfavorable 18 No Opinion 45

Petition received. Number of signatures: 0
Concems expressed;

T509/2011] Congressional Inquiry received: Yes

Concemns expressed:

Asked o take into consideration several factors to limit the potential impact on small communities. (comments raised
should be thoughtully considered before any decisions are made). If a decision is made to close or consalidate a particular
facility, asked to make available to the public detalled, individual analysis of why that facility is appropritate for such action
in advance of the period for customer appeal. (note: details are provided during the 80 day comment period - no final
decision has been made at this time)

05/04/2011] Proposal and checklist sent to district for review.

TGovemnment Relalions and Relal Operations notlied by disinct 10 days before the 60-day posting (FS Form 4820
05/04/2011|attached).

5/04/2011] Proposal and Invitation for comments posted and round-dated.
TITTI12077| Proposal and invitation for comments removed and round-dated.
Comment Analysis:

Favorable 0 Unfavorable 3 Mo Opinien 7 10

None Bremature PRC appeal received.
Concemns expressed:

1 71| Updaled P5 Form 4820 completed (if necessary).

B771712071| Cenffication of the official record.

Tisticl ransmittal of ofcial record to vice president, Dellvery and Retall, and copy of transmitial lefter to vice president,
07/14/2011|Area Operations.

TEIG4T071| Headguaners logged in official record (option ntry).

Gcord retumed 1o disinct for additional consideration.

Record returned as nol warranted.

TE232071] Final dstermination posted at aflecied office(s) and round-dated.

72011] Final determination removed and round-dated.

TI/3672071] Fostal Bulleln Post Office Change Announcement farm sent lo Headquarlers.

No appeals letier received from Headquarters.

T0/03/2011] Appeal 1o PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systemns notified 1o updated AMS report.

TSlscontnuance announced in Postal Bulletin No.. Effecive date:

Review Coordinatar/person most familiar with the case:

MNADINE TREMBLAY (518) 452-4085
MamelTile Telephone Number
NADINE TREMBLAY (518) 452-4085

District Post Office Review Goordinator Telephane Number
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UNITED STATES
POSTAL SERVICE«

07/14/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Lorraine Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Jeffrey Sands Manager Post Office Operations.

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY,NY 12288-9992

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4B/P1 370958.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the LORRAINE was received by 08/04/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE LORRAINE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1370958 - 13669

Date of Posting: 08/23/2011

Date of Removal: 09/24/2011
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The Postal Service is issuing the final determination to close the Lorraine, NY Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Adams Post Office, located seven miles away.

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The postmaster position became vacant when the postmaster retired on October 15, 2006. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This is a small level 11 office with an
intermediate rural route from Adams NY. The office has been the subject of newspaper article outlining it's delapidated condition.
The USPS has taken issue with the lessor on many occasions when the electrical service has been disconnected due to
non-payment and the furnace has failed due to no fuel. The building formerly housed a general store, but the USPS is now the sole
occupant. This is a management initiated study to determine if regular and effective service can be provided through other means.

The Lorraine Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday , 09:00 to
11:45 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 09:00 to 12:00 on Saturday to 72 post office box or
general delivery customers and 154 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $16,328 ( 43 revenue units) in FY 2008; $15,275 ( 40 revenue units) in FY 2009; and $15,988 ( 42 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 27, 2011, representatives from the Postal Service were available at Lorraine United Methodist Church, Route 189,
Lorraine NY 13659 to answer questions and provide information to customers. 27 customer(s) attended the meeting.

On April 16, 2011, 226 questionnaires were distributed to delivery customers of the Lorraine Post Office. Questionnaires were also
available over the counter for retail customers at the Lorraine Post Office. 74 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 13 favorable, 18 unfavorable, and 45 expressed no opinion.

One congressional inquiry was received on May 09, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Adams Post Office, an EAS-18
level office. Window service hours at the Adams Post Office are from 08:30 to 13:00 and 14:00 to 17:00, Monday through Friday,
and 09:00 to 11:00 on Saturday. There are 87 post office boxes available.

The proposal to close the Lorraine Post Office was posted with an invitation for comment at the Lorraine Post Office and Adams
Post Office from May 06, 2011 to July 07, 2011. The following additional concerns were received during the proposal posting period:
1 Concem: Customer concerned about article in newspaper indicated that a quick

: ’ appointment of a new postmaster was expected without consideration of closing.

Response: The Postmaster position in both Upper Jay and Lorraine are currently covered
by an Officer in Charge. This is a temporary position to cover the operations of
an office in the absence of a Postmaser.

Customer concerned why the Postmaster position was not filled at Lorraine,

2 Concam: stating that, by not doing so, it is now being held against the community.
Response: All management positions were frozen in anticipation of the reorganization efforts.
3. Concern: Customer suggested closing the post office on Saturdays
Response: The Senate subcommittee chairman introduced a bill that addresses the

financial issues confronting the Postal Service. Among other provisions, the
proposal authorizes a transition to a 5-day delivery schedule. At this stage, itis
still a bill.

4 Cacarn: Customer suggested that if a cluster box option was afforded, to consider having
: ’ it in an enclosed area to avoid snow issues.

Response: If a suitable Collection Box Unit location is presented, the USPS will consider it
further as an alternate access option.

Customers questioned why office was being studied and not others in the area

5. Concem: that are more closely located to each other
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6. Concern:

Response:

137095%
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—Elosing small offices is one step of many which are being examined and,

depending on circumstances, initiated. Certain legal criteria must be met in

5

order to initiate a study of an office. Additionally, there are bills before Congress
to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit

Relief. The Postal Service has actively made reductions at all levels of the
organization, including: a 20 % reduction in administrative positions, as well as
reducing one Area and seven District offices

You were concemed about keeping your same address.
If you currently have street delivery, your address will not change. Only P.O. Box

customers choosing street delivery option will be required to change their
address.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the

congressional inquiry:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

4, Concern:
Response:

5. Concern:
Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9, Concern:

Customer asked why wasn't more thought given to improving the Lorraine Post
Office (which is more rural) when Pierrepont Manor, Mannsville were being
improve? These offices are more easily served by "other offices.”

One of the requirements of a feasability study is that the office being studied can
not have an incumbant Postmaster; which Pierrepont Manor and Mannsville
have.

Customer believes the patrons served by Lorraine Post Office should have been
able to find out exact dollar costs and revenue at the informational meeting.

Financial data is proprietary information. Specific savings will be noted if a
proposal to close is pursued.

Customer suggested choosing a suitable location with the town to move the
Post Office to, such as the municipal building. The Post Office Operations
Manager has been notified of this suggestions.

The customer suggested choosing a suitable location with the town to move the
Post Office to, such as the municipal building. The Post Office Operations
Manager has been notified of this suggestions, to determine if it is feasable.

Customer suggestedconsidering downgrading Lorraine from a Post Office to a
Postal station with a clerk in attendance.

Suggested noted in the record.

Customer wished the meeting had been announced sooner since several
people were unaware of it.

Customers are given a minimum of 10 days notice for a community meeting.

Customers asked why their post office was being discontinued while others were
retained

Post offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 7.0 miles away.

Customers felt inclement weather and poor road conditions might impede delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers inquired about mailbox installation and maintenance
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10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14, Concern:

L=t NO, 13004S8-13SY

Customers are responsible for mailbox installation and maintenance. Mailboxes

47
')

must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of

the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

Customers said they would miss the special attention and assistance provided
by the personnel at the Lorraine Post Office.

Courteous and helpful service will be provided by personnel at the Adams Post
Office and from the carrier. Special assistance will be provided as needed

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their PO
Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office.

Customers were concerned about mail security

The customer expressed a concern about the security of mail. Customers may
place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier, retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by personal
check or postal money order made payable to the US Postal Service, and mails
the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer’s mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The carrier
will provide the services that day and leave a customer receipt in the mailbox on
the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about the mailboxes being damaged by snowplows
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Response: .| Please contact the administrative postmaster to determine the proper mailbox
s 1 location and installation method that would help alleviate this concern. Placing
Vi NO mailbox on a long, swinging, horizontal pipe is one method often used to
S avoid damage by snowplows.
t "\L‘JE
15, Concern: Customers were concerned about vandalism of their mail box.
Response: The Jefferson County Sheriff's report showed no recent cases of vandalism. The

Postal Inspector's report showed 2 instances of mail theft or vandalism.

16. Concern: You feh the community should have a post office and wanted a new facility
provided

Response: The customer expressed a concern about the Postal Services' search for

alternate quarters. No suitable quarters are available in the community to house

an independent post office. A new lease would require a building which meets

federal guidelines. A postal facility is not constructed when effective and regular

service can be provided by a more cost-effective alternate service.

17. Concern: You were concerned about having to travel to another post office for service

Response: The customer expressed a concern about having to travel to another post office
for service. Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

18. Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the mailbox. A
questionnaire was sent to the postal inspection service concerning mail theft and
vandalism in the suspended Post Office area. Their records indicate that there
has not been any report of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

. Customer expressed a concern about the inability of the rural carrier to weigh
19. Concemn: and rate letters and packages

Response: The customer expressed a concem about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any letters or
packages for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

20. Concern: Customers were concerned about obtaining accountable mail and large parcels

Response: The customer expressed a concern about obtaining accountable mail and large
parcels. If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence. If the live over one-half mile away or is not home when delivery is
attempted, a notice will be left in the mailbox. Large parcels will be left outside
the mailbox or at a designated location or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on another
day or authorize delivery to another party.

21. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to Customers do not
have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more
information.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.
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2. Customers opting for carrier service will have 24-hour access to their mail. ITEM NO, 99

3. Savings for the Postal Service contribute in the long run to stable postage raﬁ nd savings for‘custmnem—r

4. CBUs can offer the security of individually locked mail compartments. Parce % provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Lorraine is an unincorporated community located in JEFFERSON County. The community is administered politically by Town of
Lorraine. Police protection is provided by the Jefferson County Sheriff. Fire protection is provided by the Lorraine Volunteer Fire
Department. The community is comprised of See attached US Census and those who commute to work at nearby communities and
may work in local businesses.

Businesses and organizations include: Tavern . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Lorraine Post Office will be available at the Adams Post Office. Government forms normally
provided by the Post Office will also be available at the Adams Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Lorraine Post Office will be
available at the administrative Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

. Customers questioned the economic savings of the proposed
2 'Concarn: discontinuance

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about loss of employment in the

4., Concern: community

Response: The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.
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The postmaster position became vacant when the postmaster retired on October 15, 2006. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

lll. EFFECT ON EMPLOYEES

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 40,491 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $ 11,111

Annual Lease Costs +$4800

Total Annual Costs $ 49,079

Less Annual Cost of Replacement Service -$8588

Total Annual Savings —$40491
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the final determination to close the Lorraine, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Adams Post Office, located seven miles away.

The postmaster retired on October 15, 2006. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Lorraine Post Office provided delivery and retail service to 72 PO Box or general delivery customers and 154 delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an

estimated $40,491 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Lorraine Post Office and Adams Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Lorraine Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Lorraine Post Office and Adams Post Office during normal office hours.

08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE«

08/23/2011

OFFICER-IN-CHARGE/POSTMASTER
Lorraine Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Lorraine Post Office Final Determination
Docket No. 1370958 - 13659

Please post in the lobby the enclosed final determination to close the Lorraine Post Office. The final
determination must be posted in a prominent place from 08/23/2011 through close of business on
09/24/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/25/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

NADINE TREMBLAY

POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992
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AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1370958 - 13659



Dacket: 1370958 - 13659
ltem Nbr: 50
Page Nbr: 1

Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™®

Date posted: 08/23/2011 Actual discontinuance date: 11/26/2011
Date removed. 09/24/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: LORRAINE, NY Post Office: ADAMS
ZIP Code: 13659-9998 Finance no: 354850 ZIP Code: 13605-9998 Finance no: 350020
County: JEFFERSON County: JEFFERSON
Type of discontinuance: Original name retained? Yes ( X ) No ( )

New |ast line of customer address is:

Consolidate ( ) Close (X ) LORRAINE NY. 13659

Type of discontinued facility Type of replacement service

Post Office ( X ) Post Office ( ) Route ( X )

Classified Station ( ) Branch () Classified Station ( ) Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ( )
Coordinator name: NADINE TREMBLAY Date:

Telephone: (518) 452-4085 (Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers nofifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE

10/03/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
LORRAINE, 13659-9998 Docket No. 1370958 - 13659

This is to advise you that an appeal to the final determination to discontinue the LORRAINE has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy
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