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g UNITED STATES
Bl 5OSTAL SERVICE,

Postal Service Customer Questionnaire
1. Pleass check he appropriate box o indicate whether you use the SMYRNA Post Office for each of the following:

Postal Services BGaily Weekly Monthly Never
& Buying Stamps ;r:] % K’j m
b, Mailing Letters X X ] 1
¢ Mailing Parces fj I':I & rj
d.  Pick up Post Office box mail B m D [g
e. Pigk up general delivery mail I:} l:j IZJ fj
f. Buying money srders I"_ m m r_j
g.  Obtaining spesial services, including Certified Mail, Registered Mall, Insured A -
ddail, Delivery Canfirmation. or Signature Confirmation D E & LJ
h.  Sending Express Mail D D ﬁ_{l r:f
b Buying stamp-collecting material m D B ,Eg
Qther Postal Services
a. Entering pemit maifings ' : E:j— YES g NO
b, Resefting/using postage meter T ives TANO
Nonpostal Services
Picking up govarnment forms i
& taueh as tax forms) [1ves B{ no
B.  Using for school bus stop [Jves [ wo
c.  Assisling senior ¢itizens, persons with disabililies, ele. Mives DA nNO ’
{f yes, please explain:
d.  Using puglic pulietin beard f__j YES ﬂ NG
& Cther [Cves [N no

Iif yes. please explaim

2. Do you pass another Post Office during business hours while fraveling 1o or from work, or shopping, or for personal needs?
Tives Kawe

If yas, please explain




Lackat 1IR1N21 - 3o

Jrem Whe 11

ATV

w LINITED STATES
B 5OSTAL SERVICE.

I you have carnier Gelivery. thera will be no changs to yaur delivery service — proceed to quastion 4. If you currendly
3. rteceive Post Office box service or general delivary service, complete this section, How will the propesed service compare o
surrent service?

[ ] Better "1 Justas Good ] No Opinian KL Worse

If yes, please explain.

For witich of the following do you lsave your community? (Check all that apply.) Where do you go to obtain these

4 services?
ﬁ Shopping X/ﬁ ,é;/,f//&-/jf/ ff{?ﬁf oo 4 C-—'j fg fl/y'&‘»ﬂmﬂ?”ﬁf/ {/;»{m 2 Syape
5 Personal needs /(:/ﬁ/(; //»’f:‘f:'“ﬁ vg')’,é%(---(,{ Sy
‘% Banking &}V/éf?_z;»?/ (: o
] Employment /f_@ ;,r*/I 2D
[} Socialneeds M,(” PY 2, A ; y‘é/i g/.//’f:-ﬁ A
5. Do you currently use iocal businesses in the community?

. P ] )
P A .
v N Sprpamn ‘5?’9/39-/ AePA ;ﬁ_éﬁ&ﬁ? fw"m} Fas i &FFI e

If yos, would you continue fo use them if the Pest Office is discontinued?

Name "%&7}/1»90;.4{? / : /?/:.s ) (‘}K{’ //g
Adaress: S E/L “_,()}’lﬂ.' /%/M//V, & | ‘fjf??}/)/{’ ,4,-.,»(.7) /,/)/ )R VLY
Telephone: ,/{/);7/ ,_/9;-\ a "633{} .

Date. S*J /) 4 ;/{j}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complate this questionnaire,
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UNITED STATES
B FOSTAL SERVICE

Postal Service Customer Questionnaire
‘ 1. Please check the appropriate box to indicate whether you use the SMYRNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a2, Buying Slamps m t}ﬂ D B

|

!

' b, Mailing Letters ' [XL f:] D r:f
¢ Maiing Parcels D @1 D Ir:]
4. Pick up Post Office box mail m j D r_j
€. Pigk up general delivery mail (] i [ f
{.  Buying money orders D irﬁ LK{ i:.!
g. Obtaining special services, including Cenified Mail, Registered Mail, Insured D ey D 1"[

Mai!, Dalvery Confirmation, or Signature Confirmation -

h.  Sendirg Express Mal D ﬁ D G
1 Buying stamp-collecting material E—j ﬁ r_j !E.
Other Postal Services
a. Entering permit mailings m YES @ NO
n. Resellinu/using postage meter D YES rj{l NO

|

| Nonpostal Seryices

Pigking up governmens forms ™

2. {such as tax fgrms) @YES 1 NO
0. Using for schoot bus stop D YES [ﬁ NG
¢ Assisting senios gitizens, persons with disabilities, etc. [&\YES [-_-I NO i

If yes, please explam;

Dran, Al 34 Geans ,L‘/\v«k.b-e% [NN f’)aJM M@L«tﬂé
¢ Using puc C‘t}u!e.m board U\O&(C‘J@b— i&“"/‘ &3@3 ‘L'V'j YES [ | NO
| e Other \‘{“’L’"' & Jl& I g YES [':'I NG .
. u'}; - W ) ?’%
Vb‘Lf il‘ ,'R'.\ -
2. Do you pass anoiher Past Office during business hours while traveding to or from wotk, or shopping, w_}for personal needs?

[ ves G e
If yes, please axplain X\ ‘%L Pf;su{ﬂu'b/

l If yes, please explam.
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W UNITED STATES
Bad POSTAL SERVICE

If you have carrer delivery, there will be no change 1o your delivery sarvice — proceed to question 4. if you currently
3. raceive Post Office box service or general delivery service, complete this sacuon. How wiit the praposed sendite sompate 1o

current sentica?
| Beter [} Justas Good [ ] No Opinion m Waorse

It yes, please explain Cﬁ&+ O‘l‘ (h.,.l.\ M %WS L}"\ .S\L‘H 1{0 kl*-‘fbcﬂ‘“ﬂ Po—fllq/
nlug fus‘l‘ nm e Yeror ! ' st (‘L;..Wt. oot pegnis 32 o, ((L
- éodwwmm/

fUJV::} j o ( &Lmﬁ&d SRty
For which-of the foiiow.ng do you leave your community? {Check siFfRat apply.) Wher do you go fo obtain these '(' [I 3

4 SEMVICas?

{_:j Shapping M !H_

[j Personal needs N i

Bankin

[ s g~ tud

[:j Employment

i Social needs I

MR

5, By you cuncntly tise local busingsses in the communiiy?

ﬁl Yes | | Ne
if yos, would you continue to use them if the Post Office is discontinued?
T} ovesT ] Ne L._ 39 SO
Nare gm’ﬁ (I,L:Pﬂfméc—ﬁ_ p,uﬁﬁ’mfée?& MW M& \
P Y 2 1 gwwn&. W (344 Y
Telephone: (90’)-— (O a /7.*"" (o 8/{ ;

Date: gﬂl |9 !I ]

Please add any additonal commenis on a separate piece of paper and attach it to this form. Thank you for laking the time lo
complete this quostonnaire,
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UNITED STATES
Bl 5OSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the approprate box o ndicate whether you use the SMYRNA Post Office for each of the following'

Posial Services Daily Weekly Monthly Never
a.  Buying Stamos I:i D D D
b, Mailing Leltars [] = [
¢. Mailing Parcels D D | I-_f Q
d.  Pigk up Post Office box mail LL_J/ D D [—J
g Pizk up general delivery mail E/- I:_I Ej .’:}
1. Buying money arders ) m [:I J!_ay D
o puitng s s i Cotfeo e e e (] (] [ O
. Sendng Express Mad D m E J-E’/
2 Buying slamp-collecting mataria! D E - lr“

Cther Postal Services

a.  Ertering permit mailings (] ves [gNo
b.  Resetingusing postags meler (] vyes [ &Ko
Nonposlal Services

Picking ug governmen: forms M/ T
& [such as tax orms) : i ves o
b Using for schoat bus stop [Jyes [gho
t. Assisting senior oilizens, persons with disabiliies, ete, m YES r} NO

if yes, please explain,

4. Usng pubhic bulletn board ' [ ves [oNo
2. Ot ] ves [dric

If yes, please explain: '

2. Do you pass another Post Office during business hours while traveling to or from work, of shopging, or for personal needs?
[Ayes (s

If y2s, please eaplain:
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UNITED STATES
B pOSTAL SERVICE-

i# you have carrier delivery, there will be no change to your delivery service — proceed to question 4. W you currently
3. receive Post Office box service or general delivery senvice, complete this section. How will the proposed service compare to

current asnvice”?
f:i Better D Just as Good mo Opinion D Worse

If ves, please explain:

Far which of the following do you leave your community? {Check all that apply.) Where do you go 10 cbiain these
servicas?

i Shopping

1 Personalnesds

[1/ Banking
{Z/ Employmeni
e

L Sowalneeds

5. Do you curreWse tocal businessas in the communily?
E{T/Yes 1 No

If yes. wauld you conbue to us them if the Post Office is discontinued?
P LL}/Y;}? ;?L;.gt P/’Cfii __pfbf}('f" _ SHeaci'e M%:‘f ‘Z?’H“&
Name; /z/{: /{ // > //ﬂf//g / /’;; ‘4&{_{.‘};"' /éﬁ ﬁj{ | é;/;/
sogesss |0 L L) S YIS A V (5 Y& S
Tetephore [ (0 Z LS xe 7 5--——
paie. 05 269 [

Please add any addincnal comments on a separate piece of paper and attach it to this form- Thank you for taking the tme to
complete thes gquesticnnaire.
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POSTAL SERVICE«

| Postal Service Customer Questionnaire
1. Please check the appropriate box to indizate whether you use fhe SMYRNA Post Office for each of the follgwing:

‘ F UNITED STATES

o e
v LA

| Postal Services Daily Weekly Monthiy Newver

a. Buying Stamps E_J D E-J/ D
h.  Mailing Letters r_]_ Ei D Q
¢ Mailing Parcels D D IZi/ E
4. Pick up Post Qffice box mail G |:{ m @
e. Pick up general delivery mail D l_i D F}:j
£, Buyming maney crders r__} D D D
g Obiaining special services, mcluding Certified Mail, Registerad Mail, Insured

Maii, Delivery Confirmnation, or Signature Confirmation [:} G [Q/ G
h.  Bending Express Mail [:} [::I i [
1 Buying stamp-collecting material G r___j r__l D
Other Postal Services
a.  Entenng permit mailings r:j YES E NG
b, Ressatting/using postage meter m YES ’FSJ NO
Nonpostal Services

Picking up gewernment forms " e

{suzh as tax forms) MES LJ NG
b.  Using for schoot bus stop Q YES [/Kf NG
<. Assisting semor citizens. persons with disabiliies, eic. {w_’T/YES D NO

fyas, please evxplam:

d  Using pubkc bulletin beard |17}/YES [Tino
e. Other [Jyes [jno

i yes, please explan.

2. Do you pass anather Past Office during business hours while traveling to or from wotk, or shopping. or for personal ngeds?
|

it yes, please expiain
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UNITED STATES
B rOSTAL SERVICE

H you have carrier delivary, there will be no change io your delivery service -— praceed 1o question 4. i you currently
3. receive Post Office box sarvice or general delivery service, complele this section, How wiill the proposed service compare to
current service?
[] Bewer [} Justas Good [ Wo Opinion [ worse

If yas, please explam.

For which of the following do you leave your community? (Check all that apply.) Where da you go to obtain these

4. Servicas”? -
) 3 ] . : P
Y Y Lo o T 4 Ceelitin 2uee @ JI Nl L7
[[]  Personalneetds ’
a | e Tkl S INLN A ./}‘f?«i’f Shrsgibns B ///ﬁ‘ﬁ/ﬁ;’(g’fszf’ﬁ{{f?ffé

~ . L0 . ; ; s

8T Emploment ceppetenglly Netw el o
(] Social nesds /

5. Do you currently use local businesses in the community?

@/Yes Q No

I yes, would you continue lo use them if the Past Office is discontinued?

:j Yesi-._ No
Name /s/énﬁ,u F‘:n {~(

’ . L . ] . Coa :
pasess 4 | iy 16 A R0 .“f;;;f/wm/. 1Y [ 29
Telephone: Z{XV7 N é;;f? 7"/// (/:;)7/

Date:-\j /,’/ 4}'{/{/

/i

Plaase add any addtional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
Flease check tha apprepriate box to irdizate whether you use the SMYRNA Pest Office for each of the following:

Postal Services

ER

b,

L

Buying Stamps
Marling Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general gelivery mait

Busing maney orders

Obtzining soecial services, including Cenified Mail, Registered Mail, insured
Ma.l, Delivery Confirmmation, ar Signature Canfirmation

Sending Express Mail

Buying starmp-collecting material

Other Postal Services

a.

i)

O,

Entering penmnit mailings

Ressattinghusing postage matar

Nonposial Services

a.

b.

1

Do you pass another Post Office during business hours while travaling to or from work, or shopping,

Picking up government forms
(such as tax forms)

Using far schaol bus siep

Assisting senior citizens, persens with disabilities, ate,

If yes. please ¢xplain:

Daity Weekly Monthly Never

[
[

IR
O oaooodnd

{0 I R I

[Jves L3N0
[ 1 vES ,’jﬁo

1 ves j:-j}.io

[[] ves J':] N.O

[l YES _[_zjr(b
L

=
iz

[J

1

Using public builetin beard

Oiher

It yes, please erplain;

[ ves [0
] ves ,Ej"ﬁb’

ir yos, please ixplan:

i ~ -
i | ves LATNG

or for personal needs?

-




UNITED STATES
Bd POSTAL SERVICE »

If you: hava carder delivery. there wifl be ne change Lo your defivery service — proceed {0 question 4. If you currently
3. receive Post Office box service or general delivery service, comglete this section. Hew willthe proposed service compare to

i yos, nleass explain

Eor which of the following do you leave your community? {Check all that apply.} Where do you go to ablain these
saryices?

b Shopping

i Perssnal needs

[_} Banking
il Employment
[} Social noeds
5. Do you currently use iccal businessas in the community?

17_’}/ ves [_] No

¥ yes, would you conlnus fo use them if ihe Post Office is discontinued?
rs

7 YesE‘( Mo

|
|
currant sarvice?
[} Better ] Just as Good [T No Cginicn - T warse

. . !
Name ’ -
Address: LR ety s B T ¢ ’
Telzphone ! .?. -
7
| Date: i;‘./: F; i !/ /f

Plaase add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tme to
complete this quastionnaire.
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Pieast check ihe appropriate box to indicate whether you use the SMYRNA Post Office Jor ach of the following:

Postal Services

a.

b.

1.

a.

0.

a.

b.

=3

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
ek up general dalivery manl

Buying money orders

Ottaining special services, including Certifind Mail, Registered Mail, Insured
Mail, Delivery Gonfirmation, of Signafure Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Daily

]

K
i

oo oDa

Weekly

X
[
4
[
I
[
[
i

I

[

NoEwOD DO

Monthly Naver

I
[
]
X

KX OOK

{ yes. please explam

Entenng geonit mailings m YES .fig-ﬂ NG
Rosetling/using postage meter G YES }Hﬁ NGO
MNonpostal Services

Picking up govarament forms =

{5uch a5 kax forms) [—‘ YES @ NO
Using for school bus stop {7} ves [Zi NO
Assisting senior ctizens, persons with disabilities, ete. [Tyes [Xjno
if yes, please axplain;

Us'ag puplic buligtin board (1 ves TTno
Oter M yes 1 no

2. Do you pass another Post Office dur.ng business hours while traveling to o from work, or shopping. or for personal necds?

Tves }ﬁmu

If v, plaass explain




UNITED STATES
P rOSTAL SERVICE

[f you have carrer delivary, there will b2 no change to your delivery servioe — praceed to question 4. If you currently
3 receive Post Office box service or ganaral defivery service, compiete this sectian. How will the propased service compare to
curient servica?

f___f Bettar [:j Just as Good ] No Opinien }'_:[ Worse

 yas, please explain:

For whith of the following do you feave your community? {Check all that apply.) Where do you go to obtain these

4 v
* servicos?
] Shapping
}Xi Personal needs
m Banking
¢ Empicyment
1 Suocial needs
3. Do you cutrently use lecal businesses in the community?

w\‘(es ] Ne

If yas, would you continue 16 use them if the Post Office is discontinued?

D Yesm No

vame p Franeis /Y. [3lench)

Address: /;Zﬂ? ’7#- @Zf.m/é(“\” H‘Iﬁ} ( EGQJ
Telephane. é’&?— é;?- éés—’ -

Date: /)5//é /C{'»)ﬁ//

Please add any additionzl comments on a separate piece of paper and atiach it 1o this form. Thank you for taking the time te
compiete this guastionnaire,
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Postal Service Customer Questionnaire
Pleast: check the appropriate box to indicate whether you use the SMYRNA Post Office for each of the following:

-

Postai Services Daity Weekly Monthly Never

a.  Baying Stamps [:3 D r.__.]
KL a
[]

i

b, Mailing Letters

o

Mailing Parcels

d.  Pick up Post Oifice box mall

N
Lo

2. Pigk up general delivery mail

f.  Buying money orders

g. Dbiaining special services, insluding Cerlified Mail, Registersd Mail, Ingured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sanding Express Mail

OX X OODOX OX
ROORREX O

IR R
o a o

v Buying stamp-collecting material

Other Postal Services

a.  Entenng permit mailinas [} YES &' NO

b, Resellinglusicg postage meter r:} YES |}:{ NG

dNonpostal Services

. Picking up governmeni forms .

8 (such as lax forms) J:} YES E NG

b.  Using fer scheel tus stop [ ves % NO

<. Assisling senior citizens, persons with disabilities, ete. I:} YES ,DZ'] NO )

I yes, please explain.

¢ Using public bullatin board /'@' YES D NG

e.  Other [C1ves [_]No

liyes, please explan.

2. Dayou pass ancthar Post Qffice curing business hours while traveling 1o ar from work, or shopping. or for personal nesds?

[ oves 7_{&*

If yes, please explain
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UNITED STATES
B 50STAL SERVICE -

f you have carder delivery. there will be no change to your delivery service —— proceed to question 4. If you currenily
3. receive Post Ofice box service or general delivery service, compiete this section. How will the proposed service compare ic
curren service”?

r_uj Better ]r:I Just as Good D Mo Opinion ;E/Worse

If yes, please explain,

For which of the fcllowing ¢o you leave your communily? (Check all that apply.) Whare ¢o you g0 1o obtain these

-

senicas’
/K Shopping
l'} Personal nends
E Banking

D Emplayment

f__j Sacial needs

5. Do you currently use local businasses in the community?

Kl Yas r_:] Mo

If yes, would you continue to use them if the Post Office is discontinued?

% Yes [__:j No

Name: __70@ GOWW/?Q.D

address.  { Z - QUAE . ML z‘@té

Telephone 6 07" 62 7 6 7,?4

Daie ;-‘-"//"_—//

Please add any addilional comments on a separate piace of paper and attach it to this form. ThanX you for taking the time o
camplete this questionnaire,
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POSTAL SERVICE -

Postal Service Customer Questicnnaire
Plasse chack the appropriate box to indicate whether you use the SMYRNA Post Office for each of the fallowing:

Postal Services

a.

Buying Stamps
Mailing Lettars
Mailing Parceis
Pk up Post Office box mail
Fick up general delvery masl

Buying monay ordars

Obtaining specal services, including Certfied Mail, Registered Mail, Insured
Mail, Delvery Confirmation, or Signature Confirmation

Sending Express Mad

Buying stamp-colfacting material

Other Postal Services

a.

o,

Entering permit mahngs

Rasetiingfusing postage mater

Nonpastal Services

b,

Do you pass anothar Post Ofice during business hours while traveling to or from wark, o shoppin

Picling up government lonms
{such as 1ax forms)

Usmg for scheol bus stop
Ansisting senior clizens, persons with disabidities, elc.

if yes, please expiain:

Daily

[
]

]
[
]
]

[
-~

] YES

Weekly
[

X
X

[

I

(]

I
[
[

I NO

-

S0 NO

o

JX

[l

[
(J

l—

"

X
X
=

———

Monthly Never

I

DOORKXE OO

Using public sullatin beard

Other

lfyes, please explain

TjNo

¥ o

I yes, please explan -

[ ves X{ne

g. or for personal negds?




& UNITED STATES
B 5OSTAL SERVICE

1f you nave carrier delivery. there will be ne change to your delivery service — proceed to question 4. If you currently
3. recawn Post Office box service or general delivery service, complete this seciion. How will thz propased service compare 1o
Curreni service?

[] Bettar I Justas Good [] o Opinien [} worse

I ves please axplain.

a For which of the following do you leave your community? {Check all that apply.} Where do you go to cbiain these

servipes?
% Shopping /\(/(,Jf Lx} /\m )
Personal naads /V{, Ao =(,ij /#mw l)L' \_/ S /(?u_xxg/g.

Banking R /r e //V(/‘,,rtm o
Emplaymiesnt /( Cm »J /OL;’-{ Lp /,'l S f"f*e, [ S*’ p

Socal needs N :{J\f/(__ /_)i‘-(? (‘L f/uf}’\_(_

kit

5 Da you surrently use iocal businesses in the community?

)X( ves|_] No

¥ yes. would you cantinus to use them if ine Post Office is discantinued?

j Y:.sy No
Name: ( (;(/( {)u -

Address: ::) ] L { u\ f\ )"U-{‘L{ ?;)\( - fi’ '\/_f [ﬂ 2. /“i; {/Z/ ;7
Telephcne: % ( (J 7 (:f ) / _'J(/j} 7é/

Date: gl A / /f
— 7

Please add any addl..onal commerts on a separate piace of paper and attach it to this form. Thank you for taking the time 1o
complete this gueshonnairs,
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UNITEDSTATES
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Postal Service Customer Questionnaire
1. Please check the approprate box to indicate whethar you use the $MYRNA Post Office for each of the following:

Postal Services Daity Weekly  Monthly Never
a.  Buying Stamps L__J B E] D
b, Wailing Letters _ ] (A 7 0
¢ Mailing Parcels D |:] I_:J D
d. Pick up Post Office box mail [:[ r:l m @
e. Pk up general delivery mail [ i i i)
f. Buying monay ordars E,I D [:' ﬁ_;]'
9. Qplaning special services, including Certified Mail, Registered Mad, Insureg —

tail, Delivery Confirmaticn, or Signature Confirmation D D . D
h.  Sandirg Express Mail El D D rj
1. Buying stamp-collacting marterial r_j f:] B [—;3
Other Postal Services
a,  Entering permit mailings [j YES @ NC
b.  Reseting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms ™

{such as tax formas} ’ZJ YES i) NO
b, Using lor school bus step D YES j NO
S Assisling senor clizens, persons with disabiliies, elc. ]_—j YES __-j NO |

If yes. please explain

d.  Using public bulletn board [1ves [Ino

e, Oter L—j YES B NO

if yes, please explain

2. Doyou pass ancther Post Office during business hours while iraveling to or from work, or shepping, or far personal needs?
LA ves TiND

#t yes, please explain:




UNITED STATES
B GSTAL SERVICE -

If you have carder gelivery, thare will be no change to your delivery service — proceed 1o questian 4. If you currently
3. recewn Post Ofice box sarvice or general delivery service, compiete this section. How will the proposed sanvice compare io

curren: service?
[ Better [} Justas Good [} No Opinion ] worse

i yas, please axplain:

For which of tha following do you leave vour community? {Check all thai apply.) Where do you go {o ablain these
services’?

Shopping

Parsonal needs

ganuing

Emplayment

Social neads

LR L

Do you currently use ocal businesses in the cammunity?
ffﬁ, Yes [_| No
If yes, would you conbnue to use them if the Post Office is discontinued?

m Yes D No

[

Name

Address:

Telephgne

Date

Please add any addiuonal commants on a separate piece of paper and attach it ta this form. Thank you for taking the time to
cempete this questicnnaire,
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UNITED STATES
Bad 50STAL SERVICE

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the SMYRNA Post Office for sach of the following:

.y

Postal Services Daily Weekly  Monthly Never
(3

o
O
7.

2. Buying Stamps
B, Maibng Letters

c.  Mailing Parcels

OO o

d.  Pick up Post Office box mail
e PPigk up general delivery mail

£ Buying money orders

9. Oblaining spacial serices, including Cenribed Mail, Registerad Mail, Insured
Mal, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mait

OO0 CO0ORO
000N XD KIOR
O
<

O (R
O O O

i Buying stamp-collecting material

Cther Postal Services

-,

a.  Entering permit mailings [] ves WNC
b Resetling/using postage meter [} ves &é\'o
5 Nonpostal Services .
' Picking up goverrment forms %
a {such as tax forms) D YES NG
™
b.  Using for schos bus stop D YES [ﬂ NG
. Assisting senior citizens, persons with disabilites, etc. I3 ves HNO
If yes, please explain
d.  Using public bulletn beard &9&8 J':J NO
e, Otner [1yes [Jno

I yas. please explain:

2. Do yeu pass another Post Office during business hours while traveling to or from work, or shapping, or for perseral needs?

[(1ves ?;5{ (316}

it yes, pleast explain
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UNITEO STATES
Pad POSTAL SERVICE»

i you have carrier delivery, thers will be no change ta your deiivery service »— proceed to question 4. |f you cyrrently
3. receive Post Office box servics or general delivary service, complete this section. How will the prapasad service compare o

curren service?
E Better D Just as Good G Mo Opinian r__J Werse

If yas, piease explan.

For which of the fellowing do you leave your community? {Check all that apply.) Where do you go 1o chtain ihese

Is

sarv.ees?
] Shopplag
i P alneeds .} .. . . - s
] erson os QL(,("'(\&" ¥ (..ii\n\ ‘5( > - d—g«-‘.ﬁ? (51
— . - v
| Banking _ 31‘,.3.{ -\\\;:-_vav‘s-‘.z___
Y . .
] Employmant ‘L(:‘l"\‘ ﬂi’l
D Sacal needs
A Do you eurrenily use lozal businesses in the community?

@ Yes [ ] No

It yes, would you continug i use them if the Post Office is discontinued?

\Jﬁ | ﬁj o

Name ( :} \(L'J Bor C\ l\‘l‘c—*fﬂ(\\‘ A i
Address: \%_Q« “H’Lxl(-v Syl LC:_:\-\ - LQ-LL A LN \'\?c\ éﬁl& s ()

TR \

Date: \1\1\(&\(\5_ \c} 9\.\\‘ l

Please add ary additonal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B 0511 SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SMYRNA Post Qffice for each of the following:

a.  Buying Stamps [} @" B
b Mailing Letters g 1] ]
¢ Mailing Parcels '

d.  Pick up Peost Office box mail

@ Fick up general gelivery mai

f Buying money orders

4. Cbtaining special services, including Cerified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Cenfirmation

h.  Sending Express Mail

ooooOoOwWDo
OO0
g

i, Buying stamp-collectng materiat

Other Postal Services

a.  Emering pemit mailings l::! YES E;NO
0. Resettingfusing postage meter m YES @wNC}
Nonpostal Services

Picking up government forms

{such as tax farms} E‘YES m N
b, Using for schoal bus stop [:f YES @:NO
¢ Assisting senior citizens, persons with disabilities, etc. {3 YES i::i NG

If yes, please explain:

Postal Services Daity  Weekly Monthly Never

[

Using public bulletin board @JES

Other [] ves

If yes, please explain:

o
=z
<

s
o

o

®

P ves ﬁ"m

If ves, please expiain:

2. De you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

e

T
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UNITED STATES
B POSTAL SERVICE

Ii you have carrer defivery, there will be nc change to your delivery service — praceed to question 4. Il you currently
3. receive Post Office box service or general delivery service, complaie this secticn. How will the proposed service compare 10
CLrreny sgrvice?

rj Betler [j Just as Goad D No Opinion (51;1 Worse

If yes, pfeaseexpiain%g(:) ; @(_1-3/ fg dﬁ;m/,{{;”“ m}f/@%;’ WA ,/fv’f
C:‘;‘f’ NE FOR AT K e an I CK e

4 Forwhigh of the following do you leave your community? {Checi all that apply.} Where do you go to obtain these

S8ryees?
i ] Shopping

Parsonal neads

" Barking

O e (06 7 /REE

&1 Social needs

5. Do you core use lacal businesses in the communily?

ves | No

you conlinue to use them if the Post QOffice is discontinued?

7 ves B No

//;Z”ﬂ /(’) Sertpe 77l (7 on Y ~
Adciress ( % ( £ f D 7 _C é (} u;

ors (7 ’7 (2 7 22 5T

A4 g - 2 c /1

Please agd any addilional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complate this questionnaire,




W UNITED STATES
B 5OSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to mdicate whether you use the SMYRNA Post Office for each of the [ollowsng:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps L—_i E:l @-’J D-
b.  Mailing Leters I:j E’/ D . D
SR
[ 1 [
o 0 oo
o R

T

‘:"If rr"
0 Bleg

s}

0 g

¢ Maling Parcers
d. Pk up Post Office box mail .

e, Pigicup general delivery mai

DOO000R 0

f  Buying monay orders

g.  Obtairing specal services, including Cenified Mail, Registered Mail, Insured
tail, Delivery Confirmation, or Signature Confirmation

n.  Sending Express Mail
i Buying stamg-collecting matarial

Other Postal Services

a. Entenng permit madings G YES ENO
b.  Raseting/using postage meter D YES :,-c. NG
Nonpostal Services -
Pizking up government fanms s T ’
8 {such as tax forms) r—_-l YES #S-NO
b.  Using for scheol bus stop [3 ves ] no
€. Assisfing senior citizens, persans with disabitities, efc. D YES f:j NO ’

If yes, please explain:

¢ Using public bulletin board /1721 YES {_] NO

e. Otner [Jves [Jwno

If yas, please explain:

2. Do you pass ancthar Post Office during business hours while travefing te or from work_ or shopping, or for personal needs?

Vo1 OYES \ff‘ NG f\JO ANE ‘\ff_’)

i ves, please saplain




UNITED STATES
Bl rOSTAL SERVICE -

i you have cairizr delivery, there vill ba ne change to your delivery service — proceed 1o guestion 4. i you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed senvice compare 10
curfernt senvice?

[__] Batter G Just as Good L__} Ne Opinton D Warse

If yos, please explain

Eor which of the following do you lzave your community? {Check all that apply.) Yhere da you g0 to oblain these

2
; servicas?
ﬁj"' Shapping
g Persanai nesds
717 Banking \
i Emplaymen: Jue 'i\;P}\_,L Cl\
[I} Social needs
5. Cio you currently bise loeal businesseas in the community?
[0 Yes 71 no
i yes, would 70U continue 1o use them if the Post Office is discontinued?
7 ves 1 mo
- e VA /
SN ANVLEA R s S I R N e
Name: .[ L o («, ::\/ et { “/‘ ¢ L. [\ If
’. = A9 1
/ ey
Address: P
o T A
Talephona: ; 2 {7 W T
“\._i‘,_ " 5 1;'\ iy
Date: N P (

oy
Please add any adoitionzl commants on a separale piece of paper and attach it to this form. Thank vou for taking the ume 1o
complete ihis glestionnaira,
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UNITED STATES
Badd 5OSTAL SERVICE s

Pastal Service Customer Questionnaire
Plesse check the appropriate box 1o indicate whether you use the SMYRNA Post Office for each of the fellawang,

Postal Services Daily Weekly  Monthly Never

a.  Buying Stamps [:} L:l K D
b, Mailing Letters ] e il
Nl
1 0

o

L
=

¢. Mailing Parcels
¢.  Pick up Post Office box mai E{

]
e, Pick up general defivery mail N [
. Buying money orders oo ooaR
]
i
D

g. Cbaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivary Confirmation, or Signature Confirmation

0 2

L] T

o B
0 Bk

h.  Sending Express Mail

oo a

_J

i,  Buying stamp-collecting material

Qther Postal Services

a,  Entering permil mailings D YES i O
b, Reseiting/using postage meter 1 ves Hdno
Nonpostal Services
Picking up governmert forms .
3. {such as tax fonrs) D _.YES _\&NO
b. Using for school bus siop [T ves “Hino
c.  Assisting senigr cilizens, persons with disabilities, ete. EJ YES '&uo .

If yas, please axplain

d  Using public bulietin baard I-:{ YES N

g, Other 1r_._j YES [-—1 e

i yes, please explain

2. Do you pass another Post Offica during business hours while traveling to o lram wark, of shopping, ot for persanat peeds?

).'_%’Yﬁs L

If yes, please explain
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UNITED STATES
POSTAL SERVICES

I{ you have carriar delivery, there will be no change to your delivery service — proceed to queslicn 4_ If you currenily
3. receive Post Offica box service or general delivery service, complete this section. How will the proposed service compare fo
current senaee?

D Batier EJUSI as Good r] MNo Gpinion I_:J Warse

if yas, pleass explair O 3’& y QO [ '\“t\ ?‘ WS .:\ x N v <Xy i‘wz\,;
AENy (:_)t“:,c;._wv: VIR A \M\x{ e AN R “‘\‘,"'\ Neupe @ . (\.b\\
Semte od NoMeh e \\opes STt K Can Mo Wave onen 0 Ne9n

4 Far witch of tho lollawing da you laave your community’? (Check all tha! apply.) Wnare do you go to abialn these
: setvices?

/\g Shoppirg
E{ Parsonal neds

/& Sanking
/\a’ Employmant

Social nends

v

Do you currently use local businesses in the community?

E\’esm Neo

If yes, would you conlinug to use them if the Post Office is discenlinued?

Drves ] N
e N, Nogie S N | |
Addrass: Q O QE.Q } \\\2\ \)\ X&-M\ \)\t\...f\ ‘3\ Sﬁnf?(\.\
Telephone: KQ; DW . lg)-ﬂ\ . Bé-}j) il\\"{ \?)il;“

Date- \ W \!. S , <§\ Q\\

Please add any addional comments on a separate picce of paper ant attach it 1o (his form. Thank you lor faking the time to
compiete this questionnaire.
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Postal Service Customer Questionnaire
1. Please chack the appropriate box o indicate whether you use the SMYRNA Post Office for each of the feilowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r D
b.  Maoiling tetters

. Mailing Parcels

d. Pk up Post Office box mail

L OO0
]

e. Pick up general ce!ivaf}l raiail . . Lo .

i Buying roney orders

g. Obtaimng special services, incluging Centified Mail, Registered Mai, insured
Mad, Celivery Confirmation, or Signature Confimnation

h.  Suending Express Mail

oot di

OO

i Buying siamp-colleciing material
Other Postal Services
a.  Erntering permit mailings I__:j YES

=
o

Ol
&

b, Resefingiusing postage meter D YES

Nonpostal Services
Pizkiny up gavernment forms r—l YES

(¥
5

& {such as tax forms}
b, Using for schodl bus stog ] ves [#4 no
C. Assisting semor Glizens, persons vaih disabilities, etc. [____} YES EJ/NO )
fyes please explam: v .
d. Using public tbullstin board D YES Bﬁo
t » »
& QOther D YES Efﬁo

if ves, please axplain

2. Do you pass anothar Post Office during business hours while traveling 1o or from work, or shopping. or far personal needs?
Cyven WUNG

W yes, please explain




o UNITED STATES
B 50T SERVICE

1f you have carrier delivery. there wilt be ne change 1o your delivery service — proceed t0 question 4. If you currently
4. receive Post Office box service ar general delivery service, compiste this seclion How will the proposed senvice compare o
curren: service?
1 Better [ 1 Justas Good 7] No Opinion [] worse

If yes, please explain

Far which of the followng do you leave your community? {Check all that apply.) Whare do you go te obtain these

4. senices?
.
T s Shesk g one (T4 [Ton MO24)} L
— ! / 4 v ‘
i Personal needs
[:-i 4 Baniing
i Employment
] Social needs
5. Dc you currently use local businesses i the community?
[ ves I-E/No
If yes, would you continue o use them i the Post Office is discontinued?
G Yes[:,' No
Name, b - Fi Sn g }, ] i ¢ oy //d'/
¥ A -
. ¢ .
Address: /L//é' 57’61 716 A[/ 74_%/'&/(7 dl/) . S""?f/f’/fé
7 4 / 7 —
Telephore .

Date S ,2/?;/ H |

Plaase add any additonal commenis on a separate piece of paper and attach it to this form. Thank you for taking the time o
complele this questionnaire,

FPleas ¢ feap 74 ¢
OS+ Office @L-h, 7_/70#24’?&7
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UMTED STATES
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Postal Service Customer Questionnaire
1. Please theck the appropriate box to indicate whether you use the SMYRNA Post Office for each of the fallowing:

Daiiy Weekly Monthly Never

] [
I -
)

Postal Services

a.  Buyng Siamps
5. Maifing Letters
2. Mailing Paresls

4. Pick up Post Office box mati

LU

9. Pick up general delivery mait

f. Buyng money orders

R T T O A

9. Obusning special sarvices, including Gertified Mall, Registered Mall, tnsured
tail, Dalivery Confirmation, or Signature Confirmazion

OOV EOT R
O o O

T O o

h.  Sending Exgrass Mail fj

. Buying stamp-collecting material D ij L_{]'

Other Postal Services

2. Entering permit mailings m YES LZ_T NO

5. Reszltingfusing postage meter D YES m NG

Nonpaostal Services .
Pigk:ng up gevernmen; forms ]

& {such as lax lonma) D YES |4 NO

b, Usieg for school bus siop (] yes Z NG

<. Assising senicr giZens, persens with disabilites, ele. 1:I YES [T/J NO )
i yes, please explain:

g Using public bulletin boarg D YES f;_] NG

e. Ottr 1vyes [_Jno

If ya23, please explain:

2. Do yeu puss another Post Office during business hours while traveling 16 or from work, or shopomg. of for persenal reeds?

/'| YEs | NG

Iyes, plegse explain, , )
JEDE N e WAl N o p s

- -

3 T
: (Tc if i,\)ir‘\iﬁ

:
H
‘ !




UNITED STATES
B rOSTAL SERVICE.

* # you have carrier delivery, thare wilf be na change o your delivery sedvice - proceed to quesiion 4, If you currenily
raceive Post Office box service or general delivery service. complate this section. How will the proposed sarvice compaie 1o

3
curran: senvice?
D Better Ij Just as Good j No Opiricn r:j Warsa
If yas, please explain;
4 Ear which of tne following do you leave your community? {Check all that apply.) Where do you go o obtain these
: services?
s SARRUNRAE 1086 N/ e Néﬁ a4 TR K’ﬁ
- /?UNih\PL»\ wiL, b UZaA MAg
;7{ Pzrsonal needs
7] rg  SHERGENE S EARLui L
1 Banking F/ ;ﬁi KN{' ARKLGILL .
=" o . -
/[/:'j Employmant 5{‘[\ F gmp .Lf‘f-'f G.D )
s J
E_j Social needs
5. Dy you currenty use [ocal businesses in the community?
/],?f_{ Yes | ] No

i yes, would you continue to use them if the Post Office is discontinued?

1;/:% Yes [J No

some | DRVD /O "i“"?v K4l '*r\\/

Foltsid3 ‘“/'QNP it (ALY

Address:

=3 ~ !
Telephors é’ o / i 'S (*
Date i,f':" \/ fj

Please add any addibonal convments on a separate piete of paper and attach it to this form, Thank yeu for taking the time 1o
complets this questionnaire,
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Postal Service Customer Questionpaire

1. Please check the appropriate box to mdicate whether you use ihe SMYRNA Post Office for each of the follovang:

Postal Services

a.

b.

a,

o

3.

Buying Stamps r_] m W rj
Mailing Letters rj/ D D D
Niailing Parceis |:l D I:f D
Pick up Post Office box mail 10 0 i
Pick up general delivery mail D m [:J r‘.:iw
Buying money arders D rj I:i @’/
Ouiaining special services, ncuding Cenified Mall, Registered Mail, Insured . i
Mail, Debvery Confirmation, o Signalure Confirmation D D G/ -
Sending Expross Mail D D E“'/ E-j
Buying stamp-coliecting matensl D D D :r:!
Other Postal Services
P
Enterddng permit mailings E_l YES E}’NO
-
Rasetiing/using postage meter D YES [__—,__!’ NO
Nonpostal Services
Picking up government loms : o
{s.ich as tax form:s) D YES l_ﬁ{/NO
Using for scnool bus stop D YES |—_'1NO
— /"'I
Assisting senior citizens, persons vath disabikities, ete. Lj YES L_.d NG
Ifves, plaase explain:
— — -
Using puble tulletn board [¥yes [wno
Ctner [Jves I jno

Daily

Weekly Monthly Never

If yes, please axplain.

2. Do you pass another Post Office during business hours while traveling to or Irom work, or shopping, or for personal needs?

If yes, please explain

7] ves

rrto
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o UNITED STATES
B FOSTAL SERVICE

If you Fave carrier delivery, there will be no changa to your delivery service — proceed to quastion 4. 1f you currently
receive Post (ffice ox sepvice or general delvery service, complete this section. How will the proposed service compare to

3.
current senace?
(7] Batter [} Jusias Good [ 1 No Opinion Ijs{',i/\r‘lcrse
If yes, please explain:
Far wiigh of the following do you leave your community? (Check all that apply.) Whare do you go to ubtain these
senvicas?
— ‘
| o] B .
[l Shopping RN R CO N SO
/I/ R . r v 1;
Ej . Personal needs S Y 2Ry,
D Banking ,;f?\r‘/‘_/:‘.‘ et
] emdoyment < Tiawe &0 el ypdi Lo i
[ Sacial neads
a. Da yau currenily use lncal businesses in he community?
lj Yes [:_gj/No
If yez, woulkd you coniinug 10 use them if the Post Office is discontinued?
D Yes D No
1 N e
Name PR EY DN T 5 IV S
Adgress: R I N N N b
Tolephona: .7 T o & Fm f et <
Date: L

Please add any addibonal commenis on a separate piece of paper and aitach it is this formn. Thank you for laking the time lo
conplete this questicnnaire.




Doged 13BIG2F - 1540t
Sietn Mbe 22

Trage Mir L{ O‘]

P

UNITEQSTATES.
POSTAL SERVICEs

Postal Service Customer Questionnaire
1, Please check the appropriate bax to indicate whether you use the SMYRNA Pest Office for sach of the following:

Fostal Services

a.

b.

Buying Stamps
Matling Letters
Maiting Pareels
Pick up Post Office box mail
Pioic up general deiivery mail

Buying mohey orders

Obtaining specisl services, including Cerlified Mail, Registarsd Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coilecting material

Cther Postal Services

EN

&

a.

b-

Daily

Weekly Monthly Never

i

14

[ 1 N O RO W O

L

(L

oOooog

1

I

Entering pernit mailings m YES ﬁ ND
Rasettingiusing postags metar [} YES ﬁ NG
Monpostal Services

Picking up government furms =
{such as tax forms) A YES ] NG
Using for schoal bus stop L) Yes T& NO
Assisting senior citizens, persons with disabiliies, etc. Ej YES % NG
If yes. please expiain:

Using public buliefin board ] ves S\ NO
Othes 7 ves {;(No

if yes, please explain;

2. Do you pass another Post Office duri;zg business hours while traveling to of from work, or shoppirig, or for persenal neets?

if ves, please axplain:
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UNITED STATES
Bl 5OSTAL SERVICE

If yeu Rave carrier delivary, there will be no change to your dalivery service — proceed to quéstion 4.  you currentiy
3. receive Post Olfice box service or general delivery service, compieta this section. How will the proposed senvice compare fo
current service?

[j Beter m Just as Good D No Opinion V_] Worse

H yas, please explain’

Forwhich of the fallowing do you eave your community? {Check il that apply.) Where do you 9 10 obtan these
ser.cos’?

_ﬁ;\ Shopping
&L\ Personal neads

£

@ Banking

I3 Employment

l’% Social neads

5. Do yau currently use local busingssas in the cemmunity?

[ Yes{ ] No

u

{f yes, would you continue to use them if the Post Office is discontinued?

f] Yesf No

Name. ﬂo,ms; v Lwde [ ()mdj S .
pigess J 83 (D:z?a/wﬂ“" rf/i‘)(? i ( | 2 £ 0).4 :"‘5€—) Sm }//(Wz(\ M 137 e
o 0T (2T 1 3) _
s E0/1)

77

Please add‘any adoional comments on a separate piece of paper and attach it to this form_ Thank you for taxing tre iime 1o
compiete this quosticnnaire,

—\76 (/U}/'};) [l ﬂ/xl\/’ F:lf Oug el LEOX T L
[RESTAL L&D e s o fFRC S T /,3&&
/> /'725/ Aysé,mb & O -\-\MM%‘_%/ 471/ ¥

puied, br w0 IPEE (T we e TGO FHALL

}'».. oI f{:/, ¢ 7
/7

- . — — I e
AONNTTO . EXPenses O e 7O Go7™ w7/,
I.' Fi A




1% 5 GL-IBYOY
e e

DOCKET NO. «
27 |
TEMND, | msmmmni
oAGE B et e COUNTY OF CHENANGO
' BOARD OF SUPERVISORS

james B. Bays, Town Supervisor

Telephone:

James B. Bays, Supervisor
(607) 6276627

TOWN OF SMYRNA
4108 Bliven Coye Hili Road
Smyrna, N. Y. 13464

5 Gourt Street
Norwich, N. Y. 13815

May 19, 2011

To Whom it may concern,

Please consider this the official statement from the Town Board of the Town of Smyrna.

The proposal to close the Post Office In the village of Smyrna is yet another example of how citizens
who live in Rural America are asked to do without in deference to our urban and suburban brothers and
cisters. With considerable distances for some rural folks to access health care, emergency sepvices, food
pantrys and other vital human services, we are distressed to witness still another axample of being
asked to travel further for those services of an immediate nature---like overnighting business and
personal needs. We do not see how under the proposal Smyrna residents will be better and more timely

served.

In addition, it may not be clear 1o non-rural folks, but the central post office in any hamdetis a social hub
and is an effective community voice, spreading cheer, informing members of the public of those
infirmed and in need of support. Socialization in post officesisa key component of any rural Village or
Town and that is a dynamic we'd prefer not to iose. '

The bulietin board at the Post Office displays important and interesting notifications and opportunities.
We value this information and referral posting.

Losing the Post Office within our Village is more than 3 doltar and cents issue, although wefully
recognize the need to trim the sails---as we must at the Town Board Jevel. Targeting Post Offices for
closure should be considered where mass transit and pubtic transporiation are readily available---and
that’s not Smyrna nor most of rural American nor rural New York.

Thank you for this opportunity. Good luck catching a cab out of town!

Si relyyo?-zg

mes B. Bays, Town Supervisor
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Phillip Ozdemir
476 Hopkins-Crandall Road
Smyrna, New York 13464
607-336-6353

May 20, 2011

Ms. Nadire Tremblay

Past Office Review Coordinator
Albany District

United States Postal Service

30 Kamer Road

Albany 12288-9992

Dear Ms. Tremblay:

Closing the Smymna Post office would pose an undue hardship on the citizens of Smyrma.
Smyrmna is one of the very oldest of New York towns and it has always had a post office,
and a postmaster. Much of the social life of the town revolves around the post office, and
many people plan their only trip into town on a daily visit to the post office.

I the post office is closed it would have a very adverse impact on the lown center. There
is an old-fashioned country store in the town center where many people go 1o shop
because it is much closer than either Sherburme or Norwich. This store has all of the
staples people need to survive including milk, eggs, cheese, bread, meat, cte. H this store
closes, people will be forced to spend much more than they currently do just in order to
survive.

Many people visit the post oftice in Smyma. To travel to the Sherburne post office
instead would cost more and take more time. The distance is about 4.5 miles, or 9 miles
round trip. A round trip would cost each person about $2.00 at 20 mpp and $4.00/gallon
gasoline. If 50 people visit the post office daily, the total extra daily cost would be $100,
and the total extra annual cost would be more than $30,000. In terms of time, since the -
average travel time is about 10 minutes, the roundtrip time lost from a person’s datly
schedule would be 20 minutes, This is a significant amount of time given that most
people are “up against it”. As you may know, many peopie in Smyma live on less than
ten dollars per day.

I{ the store closes as a result of the post oftice closing, which it probably would because it
is surviving on a razor thin margin of profitability, and it needs the business from the post
office, the casts would be tremendously higher for us because people would have to
travel tw either Norwich or Sherburne to do their grocery shopping as well as their post
office business. Thus gasoline costs and time costs would be even higher.
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The post office parking lot in Sherbume is very congested and dangerous. Adding the
Smyrna posi office traffic to it is not a good idea because this would make it even more
congested and dangerous. This knowledge comes from years of bitter experience and you
cannot appreciate what I mean unless you have tried to park there. In contrast, parking in
Smyma is always casy, and the convenience of being able to park easily and do your
shopping and post office business at once is important.

Also, it will prove to be much more frustrating for postal employees to deliver services to
the far flung hills of Smyrna from Sherburne than itis from Smyrna..

The United States Postal Service is a great franchise and instead of trying to shut down
one of the best post offices in the state, you should be looking at other ways to make the
postal system viable. The example of the Japanese postal system which sells life
insurance and performs bank-like functions should be consulted. With modem
information technology, the post office coutd get into the business of providing similar
products and much needed micro-credit facilities instead of lugubrious banks. As you
know, much of the quantitative easing the federal reserve has been doing has been going
into the financial sector and not into the real world economy which puts its ultimate
success in serious question. Using the existing postal system infrastructure together with
cvery citizen’s social security number and a corresponding individually-numbered
treasury account with direct loans into the real economy would ensure a much more
sustainable recovery than closing post offices.

y /A

/I)hiltip Ozdemir
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BERMICE O'BRIEN

PO B 134
SMYIRNA, NY 13464

Dear Postal Service Customer:

Thank you for relurning your questionnaire concerning the prepesed discontinuance of the Sryma Past Office. Your commenis,
along with others received. will be induded in the official recard and consitlerad carefully before further action is taken.

In response to your latler.

« Services provided ai the post office will be available from the carrier, and custorners will not have te lravel o another post office
for service, Most lransaciions do not require meeting the carner at the maiibox. Stamps by Mol and Money Order Application
forms are available for customer convenience,

« A community's identity derives from the interest and vilality of its residents and their use of ita name. The Postal Servies is
helping to preserve community idenlity by continuing the use of the Smyma Post Office name and ZIF Code in addresses and in
the National Five-Digit ZIP Gode and Post Office Directory.

Hills determined that a discontinuance of the Smyma Post Offica should be pursued, a formal proposal will be pesled in the
Sherburne Posl Office and $myrma Posl Office at a latar date. If you have additional gueslions or comments, please feel free to
gontact Nadine Tremblay at (518} 452-4084.

Sincerely,

.
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MICHELLE KRUL

manager, Post Office Operations
A0 Kamar Rd

Albany, NY, 12288-99%2
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Daar Posial Service Customner:

Thank you Tor returning your questionnairg concerning the proposed discontinuance of the Smyma Posi Office. Your comments,
along with olhers received, will be included in the official record and considered carefully before further action is taken,

In respronse fo your leller:

s+ Senvcas provided at the post ofice wilt be available from the camier, and customers will nol have to travel to another post office
for service. Mosl ransactions 6o nol require meeting the carier at the maitbox. Stamps by Mail and Money Order Application
formys are availabla for cusiomer convenience.

« A cuslomer’s lncation on a cartier's §ine of ravel dalermines the time of day mail is defivered. This, of course, prediudes
providing earty gelivery of mail to every customer because. no malter how we structure a rovle, somebody musl be last, We de.
however, carefully consadet the volume of mai for each route so that we can deliver the greatesi amount of mail at the earliest
possible howr. Wilh Lhe fargest fleet of delivery vehicles in 1he world we must pay special atlertion lo energy conservation
measufes, 10 minimize vehicle and fugl expenses. When the price of gassline goes up ong Gent per gallan our lolal gasoling
cost fises more han 58 millon, Therafore, when strucluring a route, we must balance our goal to deliver as much mail a6
possiblir as early ay possible with the nead to minimize the travel distance a roulg must cover

Il is determined that a disconinuance of the Smyma Post Office shouid be pursued, a formal propesal will be posted in the
Sherburna Ppsl Office and Smyma Post Office 28 a later date. If you have additional questions or comments, please feel free to
conlact Nadine Tremblay at (518} 452-4085,

Sinceely.

|
BLANCHARD FARMS, INC,
PO BOX 52
SMYFPNA, NY 13464

]

MICHELLE KRUL

tanager, Past Office Operabons
A0 Karner R

Albany, NY, 12283-9992
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RICK COLLING

PO BOX 42
SIYRNA. NY 13464

Dear Pastal Service Customes:

Tharnk you for relurning your queslionnaire goncerning the proposed discontinuance of the Sriyma Post Office. Your comments,
along wilh olhers received, witl be incuded in the official recerd and considered carefully before further action is taken.

it it is determined that a discentinuance of the Sinyma Post QOffice shauld be pursued, a formal proposal will be posted in the
Shertume Post Office and Smyrna Post Office al a later date. if you have additional questions or comments, please feel free L0
contast Nadine Tremblay al (518) 452-4085.

Sincerely,

‘ i
!

I

-~ ;
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o

VHCHELLE KRUL

Manager, Post Office Operations
30 Kamer Rg

Albany, NY, 122688-0992
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BLAMCHARD FARMS, INC.

PO BOX 52
SMYRNA, NY 13464

[ear Postal Service Gustomer:

Thank you {or reuming your questionnare conceming the propesed discontinuance of the Smyrna Post Office. Your comments,
along with others recewed, will be inciuded in the official record and considered tarelully before further aclion is taken.

in respanse 1o yout ketter:

+ Carner serace is beneficial to many senior cibzens and those whe face spedial challenges bacause the camiey ¢an prende
delivery and retail services 1o, Customers do not have lo make a special tip 10 the post oliice for service. Spesial provisions are
made far hardship cases or special customer needs, To reguest an exception for hardship delivery, customers may conkact the
Sherbume poslmasler for more inlormation,

It it is delermined thal a discantinuance of the Smyma Post Otfice shauld be pursued, a formal propesal will be posled in the
Sherbume Post Office and Smyrma Post Office at 2 Talar date. I you have additional questions or commens, please feef free to
gontact Mading Tremblay al (518} 452-4085,

Swceraly,
11 '

¢ r" ..’.-’- |f
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MICHELLE KRUL

wtanager, Post Office Operasons
30 Kamngr Rd

Albany, NY, 12288-9992
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NIGEL SEDDON

PO BOX 271 :
SMYRMNA, NY 13404

Cear Postal Senvice Customer.

Thank you for retuming your quastonnaire conceming the proposed discontinuance of the Smiyma Post Office. Your comments,
atong with olhers received, will be included in the official record and considered carefuily befare further action is 1aken.

Irs response o your letier:

« Please comact the Sherbume postmaster 1o determine the proper mailbox focation and instalation method that would heip
alieviate: this concern, Placing the mailbox on a long. swinging, harizontal pipe s one methad often used 1o avoid damape by
snowplows.

Ifit 15 determined that a discontinuance of the Smyra Post Office should be pursued, a formal praposal will he posted in the
Shaibuine Post Office and Smyemna Post Office at a later date. If you hava addifional quastions o commenis, please feel free lo
comtact Nadine Tremblay al (518) 452-4086.

Sincerely,

MICHELLE KRUL

Manager. Post Office Operations
30 Karmer Ra

Algany, NY. 12288-5992
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DAWINNE DEHNE

266 WILLCOX ROAD
SMYRNA, NY 13464

Dear Postal Servica Customar:

Thank you for reluraing your questionnaire concerning the propesed giscontinuance of the Smyrna Past Office. Your comments,
along with others received, will be included in the official record and considerad carehilly before furiher action is taken.

n response 1o your keter

. Concam was als¢ expressed that too much money was spent in the larger cities. Carier service ¢an be and, in Lhis case, is
more cost-effective than maintaining a postal facility and a posimaster position. The Postal Senvice eslimates an annisal savings.
Additional funds arc necessary in farger cities because of a greater workload. Larger cities cfien realize greater revenue which
can offsel their grealer axpenses.

» Services provided at the posi office will be availabla from the carmier, and customers will not have 1o travel 0 ancther posi office
for services. Most iransaclions 60 rot require meeling the carder at the mailbox. Stamps by Mall and Money Order Application
fonms are availatle for cusiomer commenience.

« Tle Postal Service s required to provide sach community with regular and effective service, using the most cost efficient
means possitie, The propesed allemate delivery service will meet the railing and service noads of the community In a more
cosi affpctive manner,

i jt is determined that a discontinuance of the Smyrna Post Office shoutd be pursued. a formal proposal will be posted inthe
Sherburne Post Office and Smiyma Post Office 31 a fater date. If you have additional questions or comments. please feel free to
contact Nadine Tremblay al (518) 452-5085.

Singeraly,

MICHELLE KRUL

Manager, Post Office Operalions
2t Kamor Re

Albany. NY, 12288-8392
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HARIY SHORTWAY, JR.

POBIX 113
SMYRNA. NY 13464

Dear Postal Service Customern

Thani you for reluming your questonnaise concerning the propesed discanlinuance of the Smyma Post Office. Your commenis.
atong with others receivad, will be included in the officiat record and considered carefully befare further action is faken,

M it is delarmined that a discontinuancs of the Smyma Post Office should be pursued, 2 format propesal will be posted in the
Sherbume Post Office and Smyrna Post Office at a Iater date. If you have additicnal questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085. )

Sincaraly.
Ly, :
;.r ..f_' ' ;f A
’,’ P L.

MICHELLE KRUL

Manager, Post Ctfice Operations
30 Karner Rd

Albany, MY, 12288-9982




~w UNITED STATES
POSTAL SERVICE «

QH2WEM T

|
|
SMYFENA BAPTIST CHIUURCH
POBOK 22
SMYRNA NY 13464
Dear Poslal Service Customer:

Thanx you for returning your queslionnaire concening e proposed discontinuance of the Smyma Post Office. Your comments,
along with uthers received. will be included in the official racord and considered carefully befors further action is taken.

in response to your later:
« Services pravided at the post office wilt be available from the carrier, and customers will not have to travel 1o ansther posl office
for service, Mos! ransactions de nol require meeting the carder at Ihe mailbox. Stamps by Mail and Money Qrder Application

forms are avaitable for customer convenience.

11l is determined Ihal 3 discontinuance of e Smyrha Post Office should bo pursued, a formal propoesal will be pasted in the
Snerbrume Posl Office and Smyrna Post Office at a later date. if you have additionai guestions or commanls, please feel free to
contact Nading Tremblay al {518) 452-4085.

Sincarely,

MICHELLE KRUL

tdanager, Post Office Cperalions
30 Karner d

Adbany. NY, 12288-9992
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108 SIMONS 5PUR ROADR
SMYRNA.NY 13464

Dear Pastal Service Cuslomar.

Thark you for returning your questionnaire concerning Lhe proposed discontinuance of the Sniyra Post Office. Your commenls,
along with others received, will be Included in the official record and considered carefully bafore further action is taken.

In rasponse to your letter:

o Bervices provited at the post office will be avallable from the carrier, and customers will not have to fravel to ancother pesl ohice
for servige, Most ransaciions da not require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application
forms are available for cuslomer convanisnce,

If 1t 15 determined that a discontinuance of the Smyrma Post Office snould be pursued, a farmai proposal will be posled in the
Sherburne Post Office and Smyma Post Olfice at a later date, If you have additional questions of comments, please fecl free to
contact Madine Tremblay at (518) 452-4085.

Sinceraly,
[ : ! '
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MICHELLE KRUL

Manager, Post Office Cperations
30 Kamar R

Abany, NY, 12288-9892
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RYAN FULLER

2 EAST SCHOOL STREET
SMYITNA, NY 13464

tiear Postal Servica Customer.

Thank you far tetoming your questionnalre concesning the proposed giscontinuance of the Smyma Post Office. Your comments,
along wilh others receivad, will e included in the efficial record and considerad carefully before further action is taken.

in rasponse o your letter:

“a Services provided al the post office will be available from the camier, and customers will nol have to travet 1o anolher post office
for sarvice. Bost iransaclions do not require meeting the carrer al the maitbox. Stamps by Mail and Money Qrder Application
forms are available lor customer convenienie. .

. Retail services provided al the post office are available fram the carrier. Most fransactons do Aol require meeting the cander al
the maibax. Stamps by Mail and Money Order Application forms are available for customer convenience, Lisled below are
soine senvices available from the catrier and how 10 oblain them.

PURCHASING S5TAMPS BY MAIL

The Slamps by Mail Program provides customers the opporiunity 1o purchase slamps, enveglopes, and postal cards by vsing
Form 3227-R. Stamp Purchase Order {(Rurai), avaitable from the pest office or the carrier, Cornmemorative slamps and stamp
coligeting products are alse avaitable. The customer addresses the postage pald order form envelape, encloses payment by
personal check or postal money order made payable o the US Postal Service, and maits the form (pastage-free) or leaves itin
the mailbox fer the carrier to pick up. Most orders are processed ovemight, ang some immediately.

PURCHASING POSTAL MONEY ORDERS

Custemers may purchase meoney orders by meeting the carrier at the mailbox, completing an application, and paying the cartier
(in casny the price of the money ordar, plus the fee, Tha carrer gives the customer & recoipl for the application, The money
order s complelad when tha carrier retums to the pos! office, and & money order receipt is lek in he cuslomer's mailbox on the
next delivery day, Mosi cuslomers pravide the camier with a stamped, sel-addressed envelope in which the complated mency
crder 's mailed 1o ils destination. If customers grefer, the completed mongy orders will be reluned for verikcalion on tha naxl
delivery day,

SPECIAL SERVICES

Special sefvices such as cerlified, registored, Express Mail, delivery corfirmation, signature canfirmation. ang COD may be
abtainad from the corrar by l2aving a note in the mailbex, along with the appropriate payment. Tha carier will provide the
sarvices that day and leave a customer receipt in the mailbox oh tie next defivery day.

HOLDING MAIL
Customers wha will be away for an extended lime. such as a vacation, may request that their mail be held al the post office
during their sbsence, Upon roturn ihe customer asks the post office to resume delivery,

¥it is determined ihat a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smiyrna Post Office at a later date. If you have addilionat questions or comments, ptease feel free lo
coniact Nadine Tramblay at (518) 432-4085.

Sincetaly,

| MICHELLE KRUL

: Manager, Post Ofice Operations
30 Karner Rg
Albany, NY, 12288.8532
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LARRY L. CRANDALL

PO BOX 44
SMYRNA, NY 13484

Dear Postal Service Cuslomer:

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Smy:na Post Gffice. Your commenls,
atong wilh others recafved, will be included in lhe official record and considered carefully before further aciion is taken.

H it is determined that a discontinuance of the Smyma Post Ofice should be pursued, a format proposal will be posted in the
Sherbume Post Office and Smyma Post Office at a later date, If you have addilional questions or comments, please feel fige lo
contagl Nadine Tremblay at {518} 452-4085,

Sincerely.

MICHELLE KRUL

tdanpger, Pusl Oifice Operalions
30 Karner Rd

Alrary, NY 12288.9092
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ROBERT GRAHAM, HIGHWAY SUPERINTENDENT

428 GRAHAM ROAD
SMYRNA.NY 13464

Daar Postat Service Customen

Thank vou for relurming your questionnaire cencarning the proposed discontinuance of the Smyma Post Difice. Your comments,
along with athers receved. will be included in the official record and considered caretily betore fuber action s takan.

in response to your leller:

+ Services provided at ihe post offica will be available from the carrier, and custemess will not have o travel 1o anather post office
for service, Most kansactions do nolt require meeting the carrier at the mallbox, Stamps by Mail and Money Order Appiicalion
forms are availaile for customer convenience.

+ Relait services proviged at the pos! office are available from the carrier. Most transaclions do not require meeting the carmer at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services availabie from the canter and how 1o obtain them,

PURCHASING STAMPS 8Y MAIL

The Stamps by Mail Program provides cuslomers tha opportunity to purchase stamps, gnvelopes, and postal cards by using
Form 3227-R. Stamp Purchiase Order (Rural), avaiable from the post ifica or the carrier. Commeamaorative stamps and stamp
collacting preducts are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order mage payable 1o the US Postal Senvice, and mails the ‘orm [poslage-free) of feaves itin
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immedialely.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monny orders by meeting the carrier al the mailbox, completing an application, and paying \he carrier
tin cash) ihe price of the money order. plus the fes. The camier gives the customer raceipt fur the applicalion, The money
ordar is completed when the carner relurns to the post office, and a money order receipt is lef in the customer's maitbox on the
next defivery day. Most customers provida the carder wilh a stamped, sell-addrossed envelope in which the completed money
ordor s maded ta its destinalion, I customers prefer, the completed money orders will be ralurned fur verificalion on the next
delivery day.

SPECIAL SERYICES

Special services such as certified, registered, Express Mail, delivery confirmation, signalure canfirmakion, and COD may be
ohiained from the cartier by leaving a note in the mailbox. aleng with the approprate paymenl. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the nexl delivery day.

HOLDING MAIL
Customers who will be away for an extended time. such as 3 vacation, may fequast that their mail be held at the post office
during their gbsence. Upon return the customer asks Ihe post ofice ta resume delivery.

It it is determined that 2 discontinuance of the Smyrma Post Office should be pursued, a formai proposal will te posted n the
Sherburne Pos! Office and Smyma Post Office at a later date. If you have additional questions or comments, please lecl free to
wamact Mading Trembliay at (518) 452-4085.

Sincerely,

PMICHELLE KRUL

Manager, Post Gifice Qparations
30 Karner Rd

Albany, NY, 12288-2992
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HMARIE WHALEY

816 GERMAN HOLLOW ROAD
SMYRINA, NY 13464

Daar Postal Service Cuslomer:

Thank you for returtting your questionnaire conserning the proposed discontinuance of the Smyme Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action iz laken,

i 1t {s dotermined that 2 discontinuance of the Stoyma Post Office should be pursued, 4 formal proposal will be pested in the
Sherburmne Post Office and Sreyrna Post Office at 4 later date. if you have additionst questions or commenls, pleass feet free to
contact Nadine Tramblay at {518) 452-4085.

Swncarely,

MICHELLE KRUL

Manager, Past Office Operations
30 Karner Rd

Albany, NY, 12283-0892
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DANIEL 8. MONROE

853 COUNTY ROAD 21t
SMYRNA, NY 13464

Cear Postal Sesvice Customer.
Thank you for retuning your questionnaire cencerning the proposed discontinuance of e Smyma Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further aclion is taken.

If it is determined that a discontinuance of the Smyrna Post Office shauld be pursued, 2 formal propasal will be posled in the
Sharburne Post Office and Smyma Post Office at a later date. If you have additicnal questions or comments, ploase feel free 1o
contoet Mading Tramblay at (518) 4524085,

Sincerely,

MICHELLE KRUL

Manager. Post Office Qperations
30 Kamer Rd

Albany, NY. 12288-9942
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STANLEY PECKHAM

P BOA 253
SMYRNA, NY 13464

Deoar Postat Senvice Customer,

Thank yeu for returning your questionnaire concering Ihe proposed discontinuance of the Smyma Posl Office. Your comments,
aleng with athers reoetvad, will be included in tho official rocord and considered carefully before further aclion is taken,

If 1t is determined that a discontinuance of the Smyrna Post Office should be pursued, 3 formal propesat will be pested in ihe
Sherbume Post Office and Smyma Post Office at a later date. if you have additional questions or comments, please feel free to
contact Nadine Trembiay al (518) 452-4085.

Sincercly,

MICHELLE KRUL

Manager, Post Office Operalions
30 Karner Rd

Alhany, NY. 12288-9982
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GRANT CROSS

PO BOX 128
SHYRNA, NY 13464

trear Poslal Service Cusiomer-

Thank you for relurming your questionnaire concerning ihe proposed discontnuance of the Smyma Posl Office. Your comments,
afong with olhers received, will be induded in the official record and considered carefully before further aclion is taken.

In response to your lefter:

« Senvices provitded at tha posl office will be avaifable from the carrier, and customers viill not nave o travel to another post office
for service, Most iransactions do nof require meeting the carrier al the mailbox, Slamps by Mait and Meney Crder Application
forms arg available for customer convenience.

li it is cetermined that a disconfinuance of the Smyrna Post Office should be pursued, & formal proposal will be posted in the
Sherburne Post Office and Smyrna Posl Offico at a later date. I you bave additionat questions or comments, please feel free o
contact Nadine Tramblay at {518) 4524085,

Singerely,

MICHELLE KRUL

Manager, Past Office Operalions
30 Kamer Rd

Alpany, NY . 12238-3592
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ROBERT L. MATTESOM

760 COUNTY ROAD 20
SMYERRNA, NY 13484

Dear Postal Service Cuslomer:

Thank you fot relurning your questionnaire congerning the proposed discontinuance of the Stryrna Post OMice, Your commenis,
along with others recaived, vl be inclzded in the officiat record and cansidered carefully pafore furlher action is taken,

Hit is determined thal a giscontinusnce of the Smyma Post Office should be pursued, 3 formai proposal will be pasied in the
Sherburne Post Office and Smyrna Fost Office st a lator date, if you have additional questions or cemments, please feel free to
contact Nadine Trembiay at {518) 452-4085. :

Singerely,

MICHELLE KRUL

Mananar. Post Gffice Operations
30 Karner Rd

Albany, NY, 12288-9992
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GRANT CROQS3S5

PO BOX 136
SMYRNA, NY 13464

Dear Postal Sarvice Cuslopver

Trank you for seluming your questionnaire concerning the proposed discontinuance of the Smyrna Post Office. Your camments,
along with others received. will be included in the official record and considered carelully before further action is taken.

in response 1o your letter: .
+ Relail services provided 2l tha post office are avaiiable from the carrier. Most iransactions 60 not require meeting the carrier at .
the mailbox. Stamps by Mait and Monsy Order Application forms are availabie for customer convenience. Listed below aro

some services avallable frem the carmier and how to obilain tham,

PURCHASING STAMPS BY MAIL

The Stamps by Mall Prograrn provides customers the opporiunity to puichase stamps, envelopes, and postal cards by using
Form 3227-R. Stamp Purchase Grder (Rural), available from the post office or the carrier, Commemorafive stamps and stamp
coflecting products are also available. The custainer addresses the postage paid order form snvelape. enclases payinent by
personal check of postal money order made payable to the US Pastal Senvice, and mails the form (poslage-ree) of leaves it in
tha mailbax for the carder o pick up. Most orders are processed overmight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase mongy orders oy meeting (ne camier at tha mailbox, completing an application, and paying the camier

{in cash) Ihe price of the money order, plus the fee, The carrier gives the customer 2 receipt for the application. The mighey

order is completed when the carrier ratums to the post office, and a money order receipt is feft in the customat’s mafibox on the .
nexi delivery day. Most customers provide the carmier wilh a stamped. self-addressed envelepg in which the compieted money

order is maited lo its dasbination, ¥ customaers praler, tha complated money orders will be retured lor verificalion on the: noxt

delivery day.

SPECIAL SERVICES

Spedal sarvices such as certified, regstered, Express Mail, defivery confirmaton, signature confirmation, and €00 may be
ablaihed from the carrier by leaving 2 note in the mailbox, along with the appropriste payment. The casder will provide the
sarvices that day smd feave a customer receipt in the mailtbox on the next delvery dey.

HOLDING MAIL
Customars who will bs away for an extended ime, such as a vacation, may requesi that thei- mait be held at the post office
during [heir absence. Upon retum the customer asks the post office to resume delivery. .

If it is determined that a dizcontinuance of the Smyma Post Office should be pursued, a forrmat proposal will be posted in the
Sherburng Post Ofice and Smyma Post Office at a later date. If you have additional questions or comments, please feet free te
cantact Madine Trembiay at {§18) <52-4085. )

Sincerely,

MICHELLE KRUL

Mamager, Post Office Operalions
30 Karner R

Albany, NY, 12288-5952
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SYDNEY COOPER

208 FLAT IRON ROAD
SMYRMA, NY 13464

Dear Posta! Service Cuslomer:

Thank you for returning your queshonnaire conceming the proposed discontinuance of the Smyrna Post Offica. Y our comments,
aleng with others received, will be induded in the official record and considered carefully befere further action is taken.

fitis determined that a disconlinuance of lhe Smyrna Post Office shotlid be pursued, a formal proposal will be posted In the
Sherbume Posl Qffice and Smyma Post Office at a later date. If you have additional questions or comments, please feel roe to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

s ‘
-r:l 2/; g 4”;"1
[t Lol

MICHELLE KRUL

Manager, Posl Office Operations
30 Karmar Rd
Albarty, NY, 12288-0992
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LALIRA CRANE

188 FLAT IRON ROAD
SMYRNA, NY 13464

Dear Paostal Service Customer;

Thank yuu for returning your questionnaine concerning the proposed disconlinuance of the Smyna Post Office, Your tomments,
atong will: others received, will b included in the official record and considersd carefully belore further action is taken.

Il 1t is dotermined (hat a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be pested in the
Sherbyrne Post Office and Smyma Post Office at a later date. if you have additional quastions or commants, please feel freg 10
contact Nading Tremblay a1 {518) 452-4085,

Sinceroly.

MICHELLE KRUL

Manager, Fost Office Operalions
30 Karner Rg

Albany, NY, 12288-9892
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DON BLANCHARD

POBOX3
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for raluming your questisnnaine concerming The proposed discontinuance of tho Seyrna Post Office. Yout comments,
along with others received, will be includad in the official record and considared carefuily before furthar action is taken,

11t is determined that a discontinuance of the Smyina Poest Office shauld be pursued, a formal proposal will be posted in the
Sherburme Post Othce and Smyma Posi Office at a Jater dale, if you have additional questions or camments. alease feel freo to
conlact Nadine Tremblay al (518) 452-4085.

Sinceraly,

f":! ! l'r ;" ,;"‘ i
/ ; s 1y fay -

/ ,"‘f{f At j diy /

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12233-9592
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29 EAST MAINSTREET

CLARZNCE & RETA HEAD
SMYRNA, NY 13464
]
]

Dear *gslal Service Customer:

Thank you for returning your questionriaire cencerning the proposed discontinuance of the Smyma Past Office, Your comments,
along with others received, will be included in the oificial record and considired carehully before further action ts taken.

Itit is determined that  discontinuance of the Smyma Pest Office shoukd be pursued, a formal proposal will be posted in the
Sherbume Post Office and Smyrna Post Office at a Iater date. f you have additional questions or comments, please feel free lo
contact Madte Tremibay at (518) 452-4085.

Sinverely.

1 )
i }, f ),‘_ ) :
: / S O S L iif‘,.-’/

i

MICHEELLE KRUL

Manayer, Post Office Operations
30 Kurner Rd

Albany, NY, 12288-9992
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C. HARTWELL

2322 STATE ROUTE B0
SMYRMA, NY 12464

Dear Pustal Serace Customern

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Smyrna Post Office, Your commnents,
ateng with others received, wil be inciuded in the official record and considered carefully befors furher action 18 laken.

It 1L is detarmined thar a discontinuance of the Smyrna Post Office should be pursued, a formal proposat will be posted in the
Shorbune Past Office and Smyrma Post Office at a later date. If you have additionat quostions or commants, please feel free o
cantact Madgine Tremblay at (518) 4524085,

Sincerely,

' : : ]

., . s .(

it i

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-99%2
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LAVAENCE & ERMA BRANAGAN

347 CUAKER HILL ROAD
SMYRNA, NY 13464

Doar Pastal Sorvice Customer;

Thank you lor returhing your questionnaire concerning the proposed discontnuanca of the Smyrma Post Office. Your comments,
along with others received, will be included in the official rocord and considered carefully before furlher action i5 taken.

If it 13 determined that a discontinuance of the Smyra Post Office should be pursued, a forma! proposal will be posted inthe
Sherturne Post Office and Smyma Pos| Office at a laler date. if you have additional questions of comments, please feel free to
conlazt Nadine Tremblay at (516} 4524085,

Smnoerely,

MICHELLE KRUL

Manager, Post Office Operauans
20 Karner Rd
Albany, NY, 12288.9942
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WILLIAN J. LABRIOLA

228 JOHN GRAHAM ROAD
SMYRNA NY 134834

Dear Pastal Service Customer:

Thank you for reluraing your questionnaire conceming the proposed discontinuance of the Smyma Post Oifice, Your comments,
along wilh others received. will be included in the official rocord and considered carefully befors further aclion is taken.

It itis determined that a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted In Iho
Sherburne Post Office and Smyma Pest Office at a Jater dale. If you have additional questions or comments, please foei free 10
conlact Nadine Tremblay al (518) 452-4085.

Sincereiy,

.r e i P
; R

SO Il o "
PN SIS i |

MICHELLE KRUL

Manager, Post Ofice Operalions
30 Karner Rd

Altrany, NY, 12285-9992
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KAR] KIMBALL

9488 BOOS LAW ROAD
SHMYRNA, NY 13464

Cear Pestal Senvice Customier

Thank you for reluring your queslionnaite concesning the proposed giscontinuance of ihe Smyrna Post Oifice. Your comments.
along with others received, will be mtluded in the official record and consideret carefully before Rerther action is laken.

i it is dolermined that a discontinuance of the Smyma Post Olfice shauld be pursued, a formal proposal will be postedin the
Sheroume Post Office and Smyrna Post Office at & later date. If you have additional questions or comments, piease feel free lo
conlact Nadine Tremblay at {518) 4524085,

Sincerely,

MICHELLE KRUL

Manage:, Pos{ Dfice Operations
30 Kamer Rd
Alpany, MY, 12288-9982
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PETER & LINDA MAYNARD

278 WILLCOX ROAD
SMYRNA, NY 13464

Dear Postal Service Cuslomer:

Thank you for retuniing your questionnaire concerning the proposed discontinuance of the Sroyma Post Office, Your comments,
alongy witt others received, will be included in the offictal record and considered carefulty before further aclion is taken.

In response to your lettex

« Services provided at the posl office vill be available from the carrer, and customers will not have o travel 1 another post pffice
for service. hMost transactions do ol require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience,

+ Retail services provided at the post office are available from the camier, Mast transactions de not require meeting the camier at
the inadbox. Stamps by Mail and Money Order Application forms are available for customer convenience, Listed below are
some senviges avalable from the catricr and how 1o oiain them.

PURCHASING STAMPS BY MAIL

The Slumps by Mail Program provides customers the opponiunity 1o purchase stamps, envelopes, and postal cards by using
Forr 3227-R. Stamp Purchase Qrder {Rural), available from the pest office or Lhe carigr. Cormmamorative slamps and stamp
collacting pretiucts are also available, The customer addresses the postage pald erder form envelope, encloses payment by
personal check or posial money ofder made payable ta the US Postal Service, and mails the form {postage-free) or leaves it in
the mailoox [or the carrer lo pick up. Most orders are processed overnight. and somn immedialely.

PURCHASING POSTAL MOKEY ORDERS

Cuslomers may purchase monay orders by meeting the carrier at the maithox, complating an application, and paying the camar
{in cashy the price of the money order. plus the fee. The carrier gives the customer a recoipt for the application. The monoy
order is completed when the carrier retums to the posl office, and a Money order receiplis lof in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, sell-addressed envelope in which the compleled meney
arder is mailed lo its gestinalion. If customers prefer, the compteied money onders will ba reluned far venfication on the next
delivery day.

SPECIAL SERVIGES

Spociat services such as certified, registered, Express Mail, delivery confirnation, signature canfirmation, and COD may be
ohiained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carmier wil providir the
services that day and leave a cusiomer raceipt in the mailbox on Lhe next delivery day.

HOLDING MAIL
Gustomers who will be away for an extended lime, such as a vacailon, may request Ihat their mail be held at the post office
during Iheir absence. Upon relum the custamer asks ihe post office to resume gelivery.

It is delermined that a discentinuance of the Smytna Post Office should be pursued., a formai propasal will be posted in lhe
Sherburne Posl Oifice and Smyma Post Office at 2 later date. If you have additienal queslions or comments, please feel free to
conlact Nadina Tramblay at (518} 452-4085.

Sincerely,
. 1
e, i . ".,
. . o
; '!l’ 1 {"r i ‘ [
) sk Ao [
/ )

MICHELLE KEUL

Managet, Posl Office Operabons
A0 Karrer Rd

Albany, WY, 12283-25%2
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TiM RABBITT & FAMILY

1483 STATE ROUTE 80
SMYRNA, NY 13464

Pear Postal Service Cuslonern

Thank you for returning your questionnaire cangerning the proposed discontinuance of the Smyma Post Office, Your comments,
afong with others eceived. wil be inciuded in the official record and considered carefully before further action is taken.

If itis determingd hat 2 discontinuance of the Smyrna Posl Office should be pursued. a formal proposal will be posted in the
Sherburne Pasl Qffice and Smyma Post Office at a later date. If you have additional guestions or comments, piease Teel free 1o
contact Nadine Trembilay 31 {518) 4524085,

Sincerely,

[ N e :
L ; KV

/_, I,}i . Jvl_ ‘. . ‘ f,a’ _; h‘“ f
,‘:

MICHELLE KRUL

Kanager, Post Office Operatinns
30 Karnar Ra

Alpany. NY. 12288-99%2
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VIRGINIA INGERTO

1479 BEAVER MEADDVY ROAD
SMYRNA, NY 13464

Dear fostal Service Cusiomer:

Thank you for reluming your quesionnaire conceming the proposed discantinuance of the Smyma Post Office. Your comments,
atong with others recaved. will be Included in the official record and considered carefully before furthar action is 1aken,

i it is determined that a discenlinuance of e Smyma Post Office should be pursued, a format proposal will be posted in thg
Sherburne Post Office and Smyrna Post Office at a fater date. If you have additional questions of comments. please feel fres to
contart Mading Tremblay al (518) 452-4085,

Sincerely,

MICHELLE KRUJL

Manager. Post Office Operations
30 Karner Rd

Albany, NY, 12288-5592
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THOMAS O

514 GRAHAM ROAD
SMYRNA, NY 13464

Daar Postal Service Customar

Thank yau for retuniing your questionnalre concerning the proposed discontinuance of the Smiyrna Post Office. Your comments,
along with others received, vl be included in the official record and considered carefully before further action is taken.

It it 1s determined that a discontinyance of the Smyma Post Office should be pursued, a format proposal will be posted in the
Sherbume Post Difice and Smyrna Posl Office at a kater dote. If you have additional quastions or commanis, please feel free lo
conlact Nading Tremblay a1 (518) 452-4085.

Sinceraly.

Sl T

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, Y, 12288-9892
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BiLL RICKARD

283 SMITH ROAD
SMYRNA, NY 13464

Dear Postal Service Gustomer:

‘Thank you for returning Your fuestonnaire concerning the proposed discontinuance of the Smyna Post Office. Your commenls,
along with olhers recoived. will be indutied Tn the official recard and considered carefully before further action is taken.

if it is determinad that @ discontinuange of the Smyma Past Office should be pursued, a formal proposal will be posted in he
Sherburne Post Office 2nd Smyma Posl Office af & iater date. If you have addifional questions or comments, please (cef ree 1o
contact Nadine Tremblay at {518} 452-4085.

Singeroly,

Fl

f
i
!

% : ,
HE N . :
i} f B 2y !
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!

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rg

Allany, NY, 122§8.6092
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Pear Postal Service Customat

‘Thank you for returning your guestionnaire concerning the proposed discontinuance of the Smyrmna Post Office. Your comments,
afong with others received, witl be included in Lhe official recerd and considared carefully before further action is taken.

f it is determined thar a giscontinuance of the Smyma Post Office should be pursued, a formal proposat will be pasted in the
Sherburne Past Office and Smyma Post Office at a later date. 1f you have additional questions or comments, please feei free lo
contael Madine Tremblay al {518) 452-4085.

Sincarely,

MICHELLE KRUL

tanages, Post Office Operalions
30 Karrer Rd

Albany, NY, 12288.6092
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ANONYMOUS

NO ADDRESS
SMYRMA, NY 134584

Dear Postad Service Customer,

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Smymia fost Office. Your comments,
along with others received, wit be inchided in the oficial record and considerad carefully before further aclion is taken.

I rasponse 1o your letter:
« The Postal Service is very iMerested in the service needs of the communily and custemer feedbatk is crucial to iImproving
service, Concerns raised by the community will be investigated by the Postal Setvice and approprate actions will be taken.

Ifit i5 detormined that a distontinuarice of the Smyrna Post Office should be pursued, a formal preposal will be posted in thi
Sherburne Post Office and Smyrna Post Office at a later date. If you have additivnal guestions or cormments, plaase feet free lo
contact Nadine Tremblay at {548} 452-2085.

Singerely,

i H /x' 1

Py ff.: if{f(, /ﬁ ]

K

MICHELLE KRUL

Manater, Pos! Office Oparations
b Karner Rd

Albany, NY, 12288-9992
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JOHN GROSSO

267 JO=N GRABAM ROAD
SMYRMNA. NY 13464

Dear Prstal Service Customer.

Thank you for reurming your questionnaire sorcerning the proposed discontinuance of e Smyma Post Office, Your comments,
along with others recaived, will ba included in the efficial record and cansidered carefully before further action is taken.

I response o your lpter:

+ Services provided a1 lhe post offica will be available from the carier, and customers wif not have to travel fo another post office
{or service. Mos! ransactions do not require meeling the carrier at the maifbox. Slamps by Mail and Money Order Application
forms arg available for cuslomer convenienta,

IFit is detarmined that a discontinuance of Ihe Smyrma Post Office should be pursued, a formal propesal will be posted in the
Sherburne Post Office and Smyroa Post Office at a fater date. i you have acditonal questions of comments, please leel free 10
contagl Madinge Tremblay al (518) 45624085,

Sncerely,
g

.‘I [ ,J

e
e T f
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.

MICHELLE KRUL

tanaget, Posl Office Qperations
30 Karner Rd

Albany, Y, 12288-9992
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MARILYN BLANCHARD

1155 BLIVEN COYE HILL RDAD
SMYRNA, NY 13484

Dear Postal Service Customer

Than you foi returning your questonaaire concerning e propesed gisconlinuance of the Smyma Posl Office. Your cemments,
atong wilh olhers received, will be inciuded in Lhe official recard ang considerad carefully betore futher action is taken.,

It it is dptemmined that a discontinuance of the Smyma Posl Office should te pursued, a formal proposat will be posted in the
Sharburne Post Office and Smyvna Post Office at » lator date, if you have additional questions or comments, please feel free to
contact Nadine Tremblay ol (518} 452-4085,

Sincerely.

b ;

Sl Fed

MICHELLE KRUL

Manager. Post Office Gperalions
30 Kumner Rd

Albany, NY, 12283-3692
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TAMMY BOISE

485 GRAHAM ROAD
SMYRMA, NY 134b4

Dear Postal Service Cuslomer,

Thank vou for relutring your questionnaire concerning the proposed discontinuance of the Smyma Post Gifice, Your comments,
along with others received, will be includsd in the official record and considersd caretully pefore further action is 1aken,

in response o your ietlar .

v Businasses generally require regular and effective postdl services, and these will aheays be provided to the Smyma
communiy. Quastionnaire responses revealed {rat customers will continue to use local busingsses i the post office is
distentinued.

» The postastat pesifien is vacanl and there is no guarantee that any replacement postmaster would be from the community,

« Relafl services provided at the post office are available fron: the carrier. Most transactions do not require meeting the carrier at
the maithox. Stamps by Mad and Money Order Application forms are available for custorer convanlonce. Listed below are
some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAL

The Stamps by Mail Program provides customets the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Slamp Purchase Order {Rural), availanle from the post office or the carner. Cormmemuorative stamps and stamp
collaching produsts are also available, The custoner addresses the postage paid order form envelope, encloses payment by
personal check or postal money arder made payable to the US Postal Service, and mails the form {postage-freel or leaves it in
the mailbox for tie carrier to pick up. Most orders are processed overnight, and same immediatety. .

PURGCHASING POISTAL MONEY ORDERS :

Customers nay purchase money orders by meeling the carrigr at the mailbox, completing an application, and paying the canier
{in cash) the price of the money order, plus the fee, The camier gives the customar a receipl for the applicalion. The money
arder is compleled when the carriar returns to the post office, and a money order receaipt is left in the customes’s maibox on the
nexi defivery day. Most customers provide the cartier with a stamped, seil-addressed envelope in which ihe conrpleted money
order is maited to i3 destinalon, If customers prefer, the compleled money orders wilf be retumed for verification on the ned
dalivery ¢ay.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, defivery confirmation, signature cenfirmation, and COL may be
oblained from the carier by lzaving a note in (he mailbox, along with the appropiate payment, The camier will provide the
services that day and ieave 2 cuslomer recelpt in the maitbox on (he next delivery day.

HOLDING MAIL
Custormars who will be away for an extended time, such as 3 vacalion, may request that their mail be held at the post office
tduring their absanze, Upon return the cusiomer asks the post office to resume delivery.

It it is determined that a discontinuance of the Smyma Post Office shauld be pursued, a formal pmposai will bie posted in the
Sherbume Post Difice and Smyra Post Office at a later date. If you have additional questions or comments, please fee free to
contact Nadine Tremblay al (518} 452-1085.

Sincerady,

IMCHELLE KRUL
Manager, Post Office Operations
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MARTIN L. SAYLES

49584 ZRAHAM ROAD
SMYRNA, NY 13464

Dear Fostal Servica Cuslomer:

Thank you fer refurning your questannaire concermng the proposed discontinvance of the Smyma Post Qffice. Your commenls,
along wath olhers receved, will be included in the official record and considered carefully befora further action is taken.

In response o your letter:
« The postmaster position 1 vacant and there is no guarantee that any replacement posimaster would be rom the community.

« A community's identity dorives from the imarest and vitality of its sesidents and their use of its name. The Postal Servica is
helping to presenve community Identity by continuing Lhe use of the Smyma Post Office name and ZIP Code in addrasses and in
the National Five-Digil ZIP Code and Post Office Directory.

« Services pravided at the post office will be available from the carrier, and customers will nol have to travel to another post office
tsr sarvice. Most transaclions do nol require meeting the carder at the matlbox. Stamps by Mail and Money Order Application
forms are available Tor customer convenlence,

it is determined that a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in tha
Sherburne Post Office and Sinyrna Post Office at a later date. I you have additional questions of comments, please feel frpe 10
contact Mading Tremblay al (518) 452-4085.

Sincerely,

r'; i .f’-‘.
." /s ;"f .}h‘- . 1
/7 Ll __4_’:-. /

MICHELLE KRUL

Manager. Post Oifice Operations
20 Karner Rd

Albany. NY, 12288-9992
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CRAIG A. CARPENTER

16 E MAIN STREET
SMYRMA, NY 13464

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
aleng with others receivied, will be included in the official record and considered carefully before further action 18 taken.

i is determined that a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in (hy
Sherbume Post Othee and Smyma Post Qifica at a later date. tf you have additional questions or commaents, please fael froe to
contact Madine Teemblay at (518) 452-4085,

Sincerely,
IN] ‘ ! o :
Ve ] L i
’;’." s ’f\ i /
Jﬂrr"-\’nt\'\ LA |
/
MICHELLE ®RUL
Manager, Posl Olfica Operations
30 Kamer Rd

Albany. NY, 12288-9992
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POSTAL SERVICE ».

09/23/2011

DOROTHY A. HARPER

235 DUNHAM ROAD
SMYRNA, NY 13464

Dear Fostal Serace Customer:

Thank you far returning your quoslionnaire conceming the proposed discontinuance of the Smyrna Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

itls cotermmed thal a discontinuance of the Smyra Post Office should be pursuad, a fermat propasal will be posted in the
Sherburne Post Otfice and Smyrna Post Office at a later dale. if you have additiona! questions or comments, please fesl frec 1o
contac! Nadine Tremtblay at {518) 4524085,

Sinceredy,

bt !
Fa . r

i
- - .J
/!,r‘;f L f;'{_; {‘.fi.\' J'}\J iy /

MICHELLE KRUL

Manager, Post Office Cperatiens
30 Karner Rd

Albany, NY. 12285-9982




== UNITED STATES
Bl POSTAL SERVICE

094232011

PATTI DAVIS

212 1 HUNSICKER ROAD
SMYRNA, NY 13464

Dear Fostal Senvce Cuslomer

Thank you for reluring your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with slhers received, will be included in the official record and considered carefully before further aclion is taken,

ifitis determined thal a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be postad in the
Sherbume Post Office and Smyrna Post Office at a later date, I you have additional questiens or cainments, please feel free fo
coract Nadine Tremblay at {518} 452-4085.

Singeraly,

MICHELLE KRUL

Manager, Post Office Operaticns
¢ Kamer Rd

Albany NY, 12228-9982
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~ceg [JNITED STATES
Bk POSTAL SERVICE

082372011

MICHAEL ROSEN

POBOXTI
SMYRMA, N 13464

Drear Posial Servica Customer: . \

Thank you for returning your questionname concerming the proposed discantinuance of the Smyrna Post Office. Youwr comments,
alony with others received. will be included in the official record and considered carefully before further action is taken.

in resnonse to your lelter:

+ Services provided at the post office witl be available from the carriar, and customers will not have 1o travel lo another post office
for service. Most transactions do not reguire meeling the carrier st the mailbox. Stamps by Mail and Money Order Apphication
forms are available for customer convenience,

I il Is determined that a discontinuance ol the Smyrna Pest Offce should be gursued, a formal proposal will be pested in the
Sherburne Post Office and Smyrna Post Offics at a later date. I you have addilional guestions or comments, pleasa feel free to
contact Nadine Tremblay at {518) 452-4085.

Sincercly,

[ ! :

e o
YA S L

MICHELLE KRUL

Manager, Past Office Cperatians
30 Karner R

Albany, NY, 12268.9932
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02 Y2011

ANONYMOUS |

NG ADDRESS
SMYRNA, NY 13464

Dear Fostal Service Customer;
Thank you for fetumning yout questionnaire concerning the proposed discontinuance of the Smyzna Post Office. Your comments.
along with others received, will be included in the official record and censiderad carefully befbre further action is laken.

#it is determined that a discontinuance of the Smyrma Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Oifice and Smyma Post Office at a later dale. If you have additional questions or comments, please feg! free to
contact Moding Trembiay at {518) 452.4085.

Sincetely,

MICHELLE KRUL

Manager, Post Office Operalions
30 Kamer R

Albany, NY, 12288-8392
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Bad rOSTAL SERVICE.

09/23:2011

RACHEL BAKER

18 WEST MAIN STREET
SMYRINA, NY 13464

Dear Postal Service Cuslomer;

“Thanx you for retuming your questionnaire conceming lhe proposed discortinuance of the Smyrma Post Office. Your commenis,
along with others received, will be included in the official record and considered carelfully before further aclion is taken,

It it is delesmined that & discontinuance of the Smyrna Post Offics should be pursued, a formal proposal will be posted in the
Sherbure Post OHice and Smyma Posl Office at a later date. If you have additional questions or comments, please feel free to
cortact Madine Tremblay al (518) 452-4085.

Sincerely.

i y i
o i

flld e

i

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12238-9992
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= UNITED STATES
Bt pOsTAL SERVICE.

09/25:2011

RANDY & LISA MULLIN

175 SHERBURNE FOUR CORNERS RD
SMYRNA, NY 13464

Oear Postal Serace Customer,
Thank you for returring your questionnaire conceming the propesed discontinuance of the Smyina Post Office. Your comments.
aleng #iih others received, will be included in the officiat record ang considered carefully biefore further action is taken.

i il is determined that a discontinuance of the Smyma Post Office shauid ba pursued, a formal proposal will be posted in the
Sherbume Past Office and Smyrna Post Gffice at a Iater date. If you have additional questions or comments, please feel free to
contact Madina Trembtay at {518} 452-4D085.

Sincerety,

.

i L . ‘l'

LAY
LS T f

!

MICHELLE KRUL

Mannper, Posl Office Operations
30 Kamer Rd

Albany, NY, 12288-9982
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. LNITED STATES
POSTAL SERVICE

092312011

STANLEY KROUN

152 ROWARD HILL ROAD
SMYHMA, NY 13464

Dear Postal Senvice Customer.

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Smyrna Post Olfice. Youw comments,
along with others received, will b included in the officiat record and considered carefuily before further action is taken.

it Is getermined that a discontinuance af the Smyrna Post Office should be pursued, a formal propasal will be posted in the
Sherburne Post Office and Smyma Post Ofice 2t a [ater date, f you have additional queslions or comments, please feef freaio
conlact Madine Tremblay at (518) 452.4085.

Sincerely,
1 . ¢ '1
s - ,af - I
U 4 N 'y
i B g i /
1 fj I. ‘ LY
INASTRSAE : j f

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany. NY, 12288-9992
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o923

PETER MAYNARD

278 WILLCOX ROAD
SMYRNA, NY 13454

Dear Fostat Serage Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance af the Smyms Posl Ofiice. Your commens,
along vath others receivd, will be included in tha official record ang considered carefilly before further action IS taken.

In response Lo your leller:

» Services provided al the post office will be available from the carrier, and custemers will not have to travel 10 another post office
for senvice, Most Iransactions de nol reguire meeting the carrier at the maiibox, Stamps by Mail and Money Order Apglication
torms are available for customer convehiense,

« Relail services provided at the post office are availanle from (he carrier. Most transaclions do not reqiire moeeting the camar al
the maitbox. Stamps by Mad and Money Order Application forms are avaitable for customer convenience. Listed below are
seiMe $ervices available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custamers the opportunity to purchase stamps, enveloges. and postal cards by using
Fotm 3287-R., Stamp Purchase Order {Rural), available from Lhe post office o the carrier. Commemorstive stamps and stamp
colfecting products are also awvaitable. The customer addresses lhe postage paid order form enveiopa, encloses payment by
personal check or postal money order made payable lo the US Postal Service, and mails the form (postage-free) or leaves iin
the mailbox for the carrier lo pick up. Most orders are processed ovemight, and some immediately.

PURCHASING PQSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrer at the mailbox, completing an application, and paying the camier
{in cash) the pnee of the money ordor, plus the fee. The carrier gives the customer a receint for the application. The money
crder is completed when the camer returns 1o the post office, and a meney order receipt is lefl in the customer's mailbox on e
next defivery day. Most customers provide the camier with a stamped, self-addressed eavelope in which the completed money
arder s mailed 1o ils destination. !f customers prefer, the completed money orders will ba returned for verification on the next
delivery day.

; SPECIAL SERVICES
Spedial $eMMoRs SUCh as certfied, reguslered, Express Mail, delivery confirmation. signatute confirmation. and COD may be
oblained from the carrier by l[eawing 3 note in the mailbox, along with the appropriate payment. The camer will provide the
services that day and leave a customer receiptin the maitbox on the next dehvery day.

HOLDING MAIL
Customers who will be away for an exiended lime, such as a vacation, mey request that their mail be heid al (he post office
during Iherr absence. Upon return the customar asks the post office (o resume delivery.

: 1 it 15 determined that a discontinuance of the Smyena Post Office should be pursued, a formal proposal will be posted in the
: Sherburne Post Otfice and Smyrna Post Office al 2 laler date, i you have addilional questions or comments, please feel free 1o
corlact Madine Tremblay al (518) 4524085,

Sincerely,

MICHE:.LE KRUL

Manager. Pos1 Otfice Operatrons
30 Raener Rd

Algany, MY, 12288-0992
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08232011

KATHLEEN SWEENEY

306 DAVIES ROAD
SKMYRNA, MY 12464

Dear Postal Scrvice Cusiomer:

Thank you for réturning your questionnaire ¢onceming ihe proposed discontinuance of ihe Smyma Post Offica, Your commants,
along with athers received, will be included in the official record and considered carafully before further aclion is laken.

it itis determined thal a discorlinuance of the Smyma Post Office should be pursucd. a format proposal will be pested in the
Sherburne Pyst Office and Smyma Post Office at 2 later date. If you have addilional questions or comments, please feed free to
contact Mading Tremblay at (518) 452-4085.

Sincerely,
1L ) ; ; K
CE ; A L r
FETRY S SR R /

i

MICHELLE KRUL

Manager, Post Gffice Qperalions
30 Karner Rd

Albany, NY, 12288-5992
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UNITED STATES
B posTaL ServicE.

0912312011

E0SON T. LAWRENCE

118 FUSTER ROAD
SMYRNA, MY 13464

Dxrar Postat Senvice Gusiomer.

Thark you for returning your questionnaire concerning the propesed discontinuance of the Smyrna Post Office. Your commants.
along with others received, will ba included in he official record and consitdered carefully before furlher action is taken.

it i is determingd that a discontinuance of the Smyma Post Office shendd be pursued, a formal proposal will-be posied inthe
Sherbuina Post Office and Smyma Post Oifice af 4 Tater date. i you have additionat questions or commens, pleasa feel free 1o
contaci MNading Tremblay at (518) 4524083,

Sincarcely,

B

7t ;’.‘_. }{1. - I3
d J(; i F 7 .
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albary, NY, 12288-3992
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POSTAL SERVICE -

082372011

LILLIAN H

871 COUNTY ROUTE 20
SMYFRNA. NY 13464

Dear Postal Serace Customer

Thank you Tor returning your queslionnaire conceming the proposed disconiinuance of the Smyrna Post Offica. Your gomments,
along with others received. will be included in the officisl record and tonsitlered carefully bafore further aclion is faken.

I it iz determined thet a giscontinuance of the Smyma Past Office should be pursued, a formal proposal will be posted inthe
Shortbutne Post Office and Smyma Post Office at a later dale. If you have additional quastions or comments, piease feel free lo
contact Nadine Tramblay al (518) 452-4085.

Singerely,

WMIGHELLE KRUL

Manaqger, Post Olfice Qperations
30 Kasner Rd

Adbany, NY, 12288-0892
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023201

DAVID & GINA GRAHAM

124 HOWARD HILL ROAD
SMYRHNA, NY 13464

Dear Posial Secvice Cuslomer.

Thank you far retuming your queslionnaire conceming the proposed discontinuance of lhe Smyrna Post Office. Your comments,
along with cthers received, will be included in the official record and considered carefully batore farther action is laken,

in response o your fetter:

» The Postal Service is required to provide each community with regular and effective senvice, using the most cost efficient
ineans possible. The proposed alternate delivery senvice will meet the mailing and service needs of the community in 2 more
cost eftective manner,

» Concem was also expressed thal 160 much money was spent in the larger cities. Gamer service can be and, in ihis case, is
more cost-eflective than maintaining 2 postal facility and a postmaster position. The Poslal Setvico eslimates an annua! savings.
Additionat funds are necessary in larger cities because of a proater warktoad, Larger cities offen realize greater revenue which
can oltsel their greater expanses.,

+ Camier service is beneficial Lo many senior ¢itizens and those who face spacal challenges hecause the camar can provide
delivety and retail sorvices to . Customers do nat have to make a special trip {o the post affice for service. Special provisions are
made for hardship cases of special customer needs, To request an exception fof hardship delivery, customers may contacl Ihe
Sherburne posimaster 1or more information.

i 1tis determined tha! 3 disconlinuance of the Smyma Pest Office should be pursued, a formal proposat wilt be posied in tha
Sherburae Post Office and Smyrna Post Office at a Jater date. Il you have additional questions or comments, please teel froe 1o
coartacl Madine Tremblay at {518) 4524085,

Smncerely,

i‘: + \ f
SR r ]
Jit. foby o LT
! ; H

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Alpany, NY, 12288-0992
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B rOSTAL SERVICE.
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0.5, $HALEY

452 GERMAN HOLLOW ROAD
SMYRNA, NY 13484

Dear Postal Senvice Customer

Thank you for returning your questionnaire cancerning the preposed discontinuance of Iha Smyrna Post Chfice. Your commants,
atony with others received. will be included in the oficial record and considered carefully before further action is taken.

It it is delormined that 3 discontinuance of lhe Smyma Post Office should be pursved, a formal proposal will be posted inthe
Sherpurne Fost Office and Smyma Fost Office at 3 later date. If you have additional quostions or comments, please feel free to
cortaci Nadine Tremblay at (518} 4524085,

Sinceraly,

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Bd

Albany, MY, 12288-9492
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POSTAL SERVICE:
08/23/2011

ANONYROUS §

NO ADDRESS

SMYRMA, NY 12454

Dear Fostal Service Customot.

Thank you for retormning your questionnaire concamning the proposed discontinuance of the Smytna Past Office. Your commants,
atong wilh othefs reteived, will be included in the official racord and consitiered carefily pefore furthet aclitn is laken.

i i is getermined that 2 discontinuance of the Smyma Past Ofiice should be pursued, 2 formal gropesal will be posied in the
Sherbume Posl Cffice and Smyma Post Office at a leter date, !f you have atddilionsl quastions of commants, plaase fiel free 1o
contact Nadine Tremblay at {518} 452-4085.

Sincaaly,

MICHELLE KRUL

Manager, Post Office Operations
30 Karngr Rd

Albany, MY, 12288-9992



Taohet A1 P50
Iterms Sl 32

Page Nbe %’ (:5 s”

E UNITED STATES
POSTAL SERVICE.

G230

MELYVIN BEECHING

POBX 13
SMYRNA, NY 13464

Dreat Posial Service Customer

Thank you far retorning your questionnaire conceming the proposed discontinuance of the Smyrna Post Office. Your comments,
slong with eihers recaived. will be included in the official record and considered cargfully before further atiion is taken.

If it i determined that a disconlinuance of the Smyma Post Office shatit be pursued, & formal proposat will be postad in the
Sherburne Post Difice and Smyma Post Office at a fater date. If you have additfonal quastions or comments, please feel frae to
contact Nadine Trembilay ol (518) 432-4085,

Siricerely,

;x!i . f: !

i ‘ S i e [
P .
JU b, }s;L,,[

[l

MICHELLE KRUL

Manaqger, Post Office Qperations
30 Karnar Rg

Alpany, MY, 12288.9952
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LUNITED STATES
POSTAL SERVICE

ba232oNn

SMYRNA, NY 13464

Dear Postal Sarvice Customer.

Thank you for reltsring your guestionnalre concerning (he preposed discontinuance of the Smymea Post Office, Your comments,
stony with sthers received, will be ncluded in the official record and conslidered carefully before Rarthar action is taken.

[1t response to your feiter
» Acommunity's identity derives from the interest and vitality of iis residents and their use of its name, The Postal Service is
helping 1o pressrve community idantity by continuing the use of the Smyma Post Office name and ZIP Code in addressas and in

\ne National Five-Digit ZiP Code and Post Cffice Directory.

\f it is determined that 2 discontinuance of Ihe Smyrna Post Office should be pursuad, a formal proposal wilt be posted in the
Sherburne Post Office and Smyma Pos| Dffice 3t 2 latar date. If you have additional queslions of gomments, plaasa feel free to
contact Nadine Tremblay al [518) 452-4085.

Sincerely,

;':?!.f { -

i

//f:;;‘ﬁi, (¢ _;f!;] '5‘L.,./£;

MICHELLE KRUL

Manager, Post Office Operations
30 Kamnar Rd

Albany, MY, 12288-9992

]
]
]
]
|
SANCRA RINK
112 FOSTER ROAD
|
]
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UNITED STATES
. POSTAL SERVICE«

QUR372011

TERESA SEGER

562 GRAY ROAD
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for relurning yous questionnaire concerning the proposed discontinuance of the Smyma Post Cifice. Your comments,
along with others ceceived, will by included in the official record and considered carefully before further action is taken.

it is getermined that a discontinuance of the Smyma Post Office should be pursued, a formal prepesal wilt be posted in the
Sherbume Post Office and Smyma Post Office at a jater date. If you have additional questions or commens, please feol free to
comact Madine Tremblay at {518) 452-4083.

Sincerely,
U R S
P ) ‘7 }'\'” . i
f fiae Ll ] “t..--/
/

SHCHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-5992
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Q92312011

SMYRNA PUBLIC LIBRARY

PO BOX 202
SMYRNA, NY 13464

Dear Postal Senvice Customer:

Thank you far refurning your quasiionnaire cancerning the propesed discontinuance of the Smyrma Post Office. Your comments,
alang with others received, will be included in 1ha official record and considered carefully befare turther aetion Is taken.

in response 1o your letter:

+ Bervices provided at the post offica will be available from the camier, and customers will not have to travel to another post office
for service, Most fransactions do not require meeting the camier at the mailbox. Stamgs by Mail and Money Crder Application
forms are available for customer convenionce.

If it 15 determined that a disconiinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Office al a later dato. If you have additicnal questions or comments, please feel free to
conlast Nading Tremblay at (518) 452-4485,

Sincernly,

] .
I
i

M, /
; ¥ oy 4
P
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MICHELLE KRUL

tanager, Post Office Operations
30 Karnet Rd

Atbsny. NY, 12288-9992
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UNITED STATES
Bd sosTAL SERVICE.

087252011

TERRY & KATHY POLLAY

758 BEAVER MEADOW ROAD
SMYRNA, NY 13464

Drear Postal Servico Cusiomaer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with others received. will be Included in the official record and considered carefully before further aclion is taken.

In response o your letler
« Services provided at the posl otfice will be available from the canier. and customers will not frave lo fravel 1o another post office

lor service, Most ransactions do not require meeting the camier at the mailbox. Stamps by Mail and Monay QOrder Application
foems are availabla for cuslomer convenience.

It it is determined {hat a discontinuante of ihe Smyma Post Office should be pursued, a formal proposal will ba pested in the
Sherburne Post Office and Smyina Pest Office at a Jater date. If you have additional questions or commonts, pleasa feel free to
contael Magine Tremblay at (518) 452-4085.

Sincerely,

£ ; roo ]!
i o
il e
/i ;

MICHELLE KRUL

Manager, Post Office Qperations
39 Kamer R

Albany. NY, 122889992
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a UNITED STATES
POSTAL SERVICE «

0912372011

ANONYMOUS Hi

NG ADDRESS
SMYRNA, NY 13464

Dear Postal Service Customaer;

Thank you for refusning your guestionnalre concerning the propesed discontinuance of lhe Smyrnia Post Gtfice. Your comments,
alng with others received, will be Included in the official record and considared earefully before further action is taken.

i itis delermined thal a discomimuance of the Srmyma Past Office should be puraued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Office at a later data. If you have additional questions or comments, please feel lree to
contact Nading Tremblay af {518} 452-4085. :

Sincerely,

)

/”;}E-.s_‘ Ll ?) s

A

MICHELLE KRUL

Manager, Post Offica Operations
49 Kamer Rd

Albarry, NY, 12288-8482
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POSTAL SERVICE .

09231201

CANCACE & ROBERT MARSTON

PO BOX 53
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposad discontingance of tha Smyma Pest Office. Your comments,
along with others received. will be intluded in the official record and considered carefully beforg furlhar aclion is taken.

In response Lo your letter;

« The Postal Service is required fo provide each community with regular and effeclive service, using the mosk cost efficent
means passible. The proposed afiernate delivery service will mee! the maifing and service needs of tha community in a more
cost effectivie manner,

Wilis determined Ihat 2 discentinuance of the Smyma Post Office should be pursued, 2 formal proposal will be posted in the
Shuarburne Post Office and Smyrna Post Office at a later date. i you have additionat guestions or comments, please feel free fo
conlact Nadine Tremblay al {518) 4524085, .

Sincerely.

.”]-r . »’fl. }‘i;"“ ’{
fictde Hacf

MICHELLE KRUL

Manager, Post Otfice Opetatons
3 Kamer Rd

Abany, NY, 12288-9992
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CASEY STACKHOUSE

8652 NEW RQAD
SMYRNA, NY 13464

Baar Postal Service Customer.

Thank you for raturning your questionnaira conceming the proposed disconfinuance of ihe Smyrna Post Offica. Your cormments,
along with ofhers received, will be inchided in the officiel record and considered carefully before further action is taken.

In response (o your letter:
« Serdces provided at ihe post office will be avallable from the camier, and customers will not have te travel to another posi office

for service. Most transactions do not require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application
forms are available for customer converrenco.

£ it is determined that & discontinuance of ihe Smyrna Post Office should be pursued, a formal proposat will be posted in the
Sherbume Post Office and Smymna Past Office at a laler date. H you have additional queslions or comments, please feel free lo
contact Nadine Tremblay at (518) $52-40B5.

Singerely,

b , %ﬁx I
AN AP

MICHELLE KRUL

Manager, Pos! Office Qperations
30 Karner Rd

Albany, NY. 12288-9992
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UNITED STATES
B POSTAL SERVICE .

Q1232011

VIQLA B. HOWE

POEOXT2
SMYRNA, NY 13464

Dear Postal Service Customer:

Fhank you for eeturning your questionnaire concerning the proposed discontinuance of the Smyma Eost Office. Your comments,
along with others received, will be included {n Ihe official record and considered carefully before further action is taken.

In response fo your latter:

. Carrier servica is beneficial to many senior cilizens and those who face special challenges because (he carmier £an provide
defivery and retail sendces to . Cusiomers do not have 1o make a spedal tip 1o the post office for sarvice. Special provisions are
madue for hiardship cases of special customer needs. To request an exceplion for hatdship delivery, cusforers may contact the
Sherourna postmaster for more information.

If it is determined thal a discontinvance of ihe Smyrna Poest Office should be pursued, a formal proposal wilt be posted in the
Sherbume Posl Office and Smyma Post Office at a later date. i you have additional quastions or comments, please fect iree o
contact Mading Tremblay al (518) 452-4085,

Sincarely,

i !

: i
WO
Sl Ayaf

MICHELLE KRUL

Manager, Pos! Office Operatons
30 Karner Rd

Albany, NY, 12288-9592
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| T UNITED STATES
POSTAL SERVICE -

58232011

JOSEPH & SHARON BEAUDOIN

PODBOX 122
SMYRNA, NY 13464

Bear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the Smyma Post Cffice. Your comments,
along with others recaived, wili be included in the official record and considered carafully before furiher action is taken.

Ifit is determined that a disconiinuance of tha Smyma Posl Office sheuld be pursued. a formal proposal will tse posted in the
Snerbume Post Office and Smyma Paost Office st a later date. If you have additlonal questions or commants, please feel frae 1o
contact Nadine Tremblay at {518) 452-4085.

Smncerely,
LA : A
A I o {
¥ of fa !
oy L Foyo
//a, M D I £ R f
i

MICHELLE KRUL

nanager. Post Offics Operations
30 Kamer Rd

Alvany. NY, 12288-9092
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™ UNITEDSTATES
POSTAL SERVICE«

092312011

CHARI.ES ECMONDS

2 MAPLE AVENUE
SMYRNA, NY 13464

Cear Postal Servica Cuslomer:

Thank you for refurning your questionnale conceming the propaséd discontinuance of the Smyina. Post Office. Your comments,
along vith others received, will b8 included In the official recard and considered carefully before further aclion is laken,

Wit s determined that a discentinuance of the Smyrna Post Office should be pursued. 2 formnat proposal will be posted Inthe
Sherbutne Post Office and Smyma Post Office at 2 later date. If you have additionat questions or commonts, please feel free 1o
conlact Nadine Tremblay a1 (518) 452-4085.

Sinceraly,

9
S
. .

w0/ fol
r//("',A (’.'.'A) i /j

MICHELLE KRUL

Manager. Post Ofige Operalions
30 Katnar Rd

Albany, NY, 12258-5802
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Bl pOSTAL SERVICE

067232011

TERRY L. BNNETT

PO BOX 16
SMYRNA, NY 13484

Pear Postal Servive Cuslomer.,

Thank you for Fetuming your-yuestionnaire concerming the proposed discontimiance of the Smyma Post Office. Your comments.
afong with others reteived, will be included in the official record and considered carsfully before further action is taken,

It is determined that a discontinuance of the Smyra Post Office should be pursued, a formal proposal will be posted inihe
Sherburne Post Office ang Smyrma Post Office at  Ister date, If you have additional questions or comments, plaase feel free 1o
centact Nadine Tremblay at (518) 452.4085.

Sincerealy,

MICHELLE KRUL

sanager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-0862
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UNITED STATES
Pl OSTAL SERVICES

G230 1

BOYED VANDA MORS

178 CURNCROSS ROAD
SMYRNA, NY 13464

Dear Pesta) Senvice Customer:

‘Thank you for returning your queslionnaire concerning the proposed disconsinuance of the Smyma Past Dffice. Your cormments,
along with others received, will be ingluded in the official record and considered carelully before further action is taken.

In response to your letter:

« Entployee courlesy is always a concamn of postal managers. Postal employees receive poriodic instructions regarding
emplovee couresy. We do not condone our employees’ execution of their duties in an unprefessionsl of distourieous manner.
This concern will e conveyed 1o the postmaster by the manager, post office operations,

1titis determined that & discontinuance of ine Smyrna Post Office should be pursued, a formal proposal will be posted inthe
Sherburne Post Office and Smyma Post Office at a tatar date. If you have additions! quastions or comments, pigase feel free to
contact Nagine Tremiblay o (518) 452-4085,

Sincarely,

MCHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany. NY, 12288-9992
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UNITED STATES
B £0OSTAL SERVICE.

o920

DORIS | HODGE

26 WEST MAIN STREET
SMYRNA, NY 13464

Dear Postal Service Customer;

Thank you for returning your questionnaire concesning the proposed discontnuance of the Smyma Post Office. Your commeats,
along with others received. will be included in the official recard and considered carsfully befora fudher aclioh is taken.,

if it i determined that a discontinuance of the Smyrna Pest Office should be pursued, a formal proposal wilt ba posted indhe
Sherburne Post Office and Smyma Post Qffice at a later date. If you have sdditidnal questions or comments, please fee| frea lo
contact Nadine Tremblay at (518) 452-4085.

Sinceroly.

e o

A ?'{r".-t ﬂ::
’.//"{..._’ fu / o/ ) b

MICHELLE KRUL

Manager, Post Office Operations
30 Karnor Rd

Albany, NY. 12288-9992
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HH232011

ANONYMOUS IV

NO ADDRESS
SMYRNA, NY 13464

Dear Postal Service Customer

Thark you for returning your questionnaire concerning the propased discontinuance of the Smyrma Post Office. Your comments,
along with others received, wilt be indudad in the official recard ang considered carefully before further action is taken.

If it is detarmined that o discontinuanca of the Smyma Post Office should be pursusd, a formal proposal wilt be posted in the
Sherbume Pest Ofice and Smyma Post Office al a fater date. if you have additianal guestions be camments, plaase feel free fo
contact Nadine Tramblay at (518) 4521085,

Sincerely,

)
‘.f i

4 K
! ,"' , J P ‘{.-‘a' f:
/}"r.‘ o / (o / )i

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-53%2




Thockel 1381921 - 1345
Mo Nbr 22

Fage Nix ‘Afg()

% UNITED STATES
B rOsTAL service,

09123/2011

HARRY YOUNG

{71 COUNTY ROAD 14
SMYRNA, MY 13464

Dear Posial Service Customer:

Thank you for relurning your questionnaire canceming the proposad discanlnyance of the Smyrna Post Office. Your comments.
along with ollers received, will be included i the official record and considered carefully bofore furthier action is taken,

it itis determined that a discontinuance of Lhe Smyrna Post Office should be pursued, a format proposal will e posted in the
Sherburme Post Olfice ant Smyma Post Office at a later date. ¥ you have additionat questions or comments, please feel free to
conlact Madine Tremblay at (518) 452-4083.

Sincerely,

I8
. ,
'y

/';'i,.}l’; ("\.. ; 3 isL.A/

MICHELLE KRUL

Manager, Post Office Operations
30 Katper Rg

Albany, NY, 12288-9992
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 UNITED STATES
Bl pOSTAL SERVICE

0912312011

GARY GRAHAM

834 COUNTY ROUTE 21
SHYRNA, NY 12464

Dear Postal Service Cuslomer:

Thank you for retuming your questionnaire concerring the propased discontinuance of tha Smyrna Post Office. Your comments,
along with others received, witl be included in tha official recard and considered carafully before further action is taken.

\£itis determined shat 3 discontinuance of the Smyma Post Office should be pursued, a formal proposal wil be posted in the
Sherbume Post Office and Smyma Post Office at a later date, If you have additional quesiiens or comments, please feel free lo
contatt Madine Tremblay at (518) 4524085,

Bincerely,

.
.

2 ; o
,;: ;"\; ,. j. j\.‘ - “r
//f."/.ji ‘. s ) ;LLf
!

MICHELLE KR

Manager, Post Office Oparations
30 Kamer Rd

Albany, WY, 12288.9992
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UNITED STATES
B PO TAL SERVICE

092312011

DEARALEE FOSTER

149 FOSTER ROAD
SMYRNA. NY 13484

Dear Postal Service Customer,

Thank you for relurning your questionnaire concerning the proposed discantinuance of the Smyma Post Office. Your commetils,
alang with olhiers received, will be Inchided in the officlal record and considured carelully belore further aclion is taken.

In tesponse to your jettar:

« Services provided at the post office will be available from the carrier, and customers will nol have fo iraval {o ancther posl office
lor service. Most transaclions do not require meeling the carrer a1 the mailbex. Slamps by Malt and Money Order Application
forms are avalable for custamer convenionca.

Ifit 13 deteemnined that a3 giscentnuance of the Smyma Post Office shouXd be pursued, a formal ptopasal will be posted in the
Sherburna Post Office and Smyrna Post OFfice at 8 later date. If you have additional questions or commens. pleasa feel free Lo
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

1 3
! ]

c ! i .
/.ir,ff-“,‘,‘l_l ZE«\ "_f \3 I;.w.,_.'[

MICHELLE KRUL

Manager, Post Office Cperations
30 Karner Rd

Albany, MY, 12288-9982
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B posial senvice.

052372011

MARY ANN DODGE

£36 COUNTY ROUAD
SMYRNA, NY 13464

Daar Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed gisconlinuanca of the Smyma Post Office. Your comments,
along with others recaived, will bo included in the official recerd and sonsidered carafully before furlher action is laken.

Ifit is determined that a discontinuance of the Smyma Powt Office should be pursued, a formal proposal will be postad in the
Sherbume Post Office and Smyma Post Office ai a later date. if you hava additional questions or comments, please feel free 1o
contall Nadine Tremblay at {518) 452-4085.

Sinceraly,

MICHELLE KRUL

Manager, Pest Office Qperations
30 Kamer Rd

Alany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE -

09222011

PHILIP BELSON

129 (QUAKER HILL RCAD
SMYRNA, NY 13464

Deear Postal Sepnce Cuslomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Smyrna Post Office, Your comments,
along with others recaived. will e included in the official recard aad zonsidered carefulty before furthar action is taken.

In respense 1o your letter:

« A community's identity derives from the interest and vitality of its residents and {heir use of its name. The Postal Service is
helping 1o preserve community identity by continuing Lhe use of the Smyma Post Office name and ZIP Code in addresses and in
the National Fiva-Digit ZIP Code and Pest Office Directory.

H it is determined that a discontinuance of the Smyma Post Office shoutd be pursued, a formal proposal will be posted in the
Shorburne Post Office and Smyma Post Office at a later date. ¥ you have additional questions or comments, pleass feel free to
conlact Nadine Tramblay at (518) 452-4085.

Singarely,

MICHELLE KRUL

Manager, Post Office Cperations
30 Kamer Ro

Albany, NY, 12288-9952
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Bl 5OSTAL SERVICE

o201

STEPHEN CAMPBELL

150 HOWARD HILL ROAD
SMYRNA, NY 13464

Dear Postat Seance Customer:

Thark you for retuming your questionnaire cenceming the proposed discontinuance of ihe Smyrna Post Office. Your comments.,
along with others received. will be included in the official record and consiiered carefully before furlher action is taken.

Ifitis determined thal a discentinuance of the Smysna Post Office should be pursued. 2 formal proposal will be posied in the
Sherbuma Post Office and Smyzna Post Officn at a Fatet date. if you have agditional questions or comments, please foel free ta
contacl Madine Trembliay al (518) 452-40B5.

Sincerely,

[~
)

{}/E., s R r
/‘é /{» i{, /li /M b [

!

MICHELLE KRUL

Manager, Post Office Qperations
30 Kamer Rd

Albany, NY. 12288-9992
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W UNITED STATES
POSTAL SERVICE»

09232011

KRISTY COMBES

889 BEAVER MEADOW RCAD
SMYRNA, NY 13464

Dear Postai Service Customer:

Thank you for relurning your queslionnaire conceming the proposed discentinuance of the Smyma Fost Difice, Your comments.
along with others rengived, will be included in the official record and considered carefutly batare further aclion is taken.

Il ftis determined that a discontinuanca of the Smyma Post Office should be pursued, a formal propossl will ba posted in the
Shaurne Post Office ang Smyma Post Gffice at a later data, If you have addilions) questians er comments, please feel free to
contacl Nadine Trembiay at (518) 4524085,

Sincarety,

. F -
i

Jf .f"'; f'};
il . ) i \
//}i. Ll 7 i
/

MICHELLE KRUL
KManaqer, Post Office Operations
30 Karner Ra

Alpany, NY, 12288-9992
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ﬁ UNITEDSTATES
POSTAL SERVICE»

0923201

SHELLEY WIGKHAM

582 GERMAN HOLLOW ROAD
SMYRNA, NY 13464

Dear Postal Servive Customer:

“Thark you for reluining your questionnairg concerning the proposed discontinuance of the Smyraa Post Office. Your commients,
along il others received, will ba included i the oficial record and considered carefully before furthar action is laken.

¥ itis determined that z discontinuance of the Smyma Post Ofice should be pursuet, 8 formal proposal will ba posted in the
Sherbume Post Office and Smyma Post Office at 8 later dale. |f you have addifional quastions or comments, please feel free to
gontacl Mading Tremblay al (518) 4524088,

Binceraly,

[ K H *

i ‘?ég’”/

Lt i
Jroidi Tyag

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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. UNITED STATES
B 5OSTAL SERVICE

082342011

HOWARD FOGEL 8 SUSAN KASSEL

303 BOOS LAW FORD ROAD
SMYRNA, NY 13464

Dear Postal Senvice Customer .

Thank your for refurning your questionnaira conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with othets teceived, will ba included in the official record and considered carelully before further action is taken.

if 1t is defermined that s discontinuance of the Smyma Pest Office should be pursued, a formal proposel will be posted in the
Sherburne Post Office ana Smyrna Post Office at a Jater date, If you have additionat questions or comments, please {zeifree v
gontact Nadine Trembiay at (518} 452-4885.

Sincerely,

£
e
T

Weo ] 4.
//’zi?;f.’éa (/i.u. :‘%} v'r&.»-/

MICHELLE KRUL

Manager, Post Office Cperations
30 Karmer Rd

Albany, NY, 12288-0932
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POSTAL SERVICE

08232001

PHILLIP OZDEMIR

476 HOPKINS CRANDALL ROAD
SMYRNA, NY 13464

Dear Postal Service Customer,

Thani you for returning your questionnaire congering the proposed discontinuance of the-Smyma Post Offica. Your comments,
atong with others received, will be included in the official record and considersd carefully belors further action is 1aken.

in response ta your letter:

» A communily's identity derives from the interesl and vitality of its residents and their use of its name, The Postal Service is
helping 1o preserve community identity by continuing the use of the Smyma Post Office name and ZIF Code in addresses and in
the Nal'ional Five-Digit ZIP Code and Post Office Directory.

It itis determined that a disconlinuance of the Smyrna Past Office should be pursued, a lormal proposal will be posted in the
Sherburne Post Gifice and Smyrna Post Office at 2 later date. If you have additionat quastions or comments, pleasd foel frea to
conact Nadine Tremblay at {518) 452-4085, .

Sincerely,

\
L ’

i

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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DONMNALD & BRENDA JONES

1301 BLIVEN COYE HILL ROAD
SMYRNA, NY 13464

[Dear Postal Service Customer:

Thank you for relusning your questionnaire cangerning the proposed discontinuance of tha Smyma Post Office. Your comments,
alony with others recaived, vill be included in the official record and considered carefully before further action is taken.

if it is determined that 2 discontinuance of the Smyma Post Office should be pursued, a formal propasal wil be posled in the
Sherbume Post Office and Smyma Post Office at 8 later date. |f you have additienal questions or comments, please foel free lo
contuct Naging Tremblay at (§18) 452-4085.

Singerely,

L

I

il i ?Yf |

. '
: T

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9942
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09/23:2011

WAYNE CAMPBELL

383 GOUNTY RQUTE 20
SMYRNA, NY 13464

Oear Postal Senece Customer.

Thank you for returming your guestionnaire concerning the proposed discontinuance of the Smyma Post Office. Your comments,
along with othars feceived, will be included in the official record and considered carefully before further action is taken,

Wit s determined that a disconlinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in lhe
Sharburne Post Offtea and Smyma Post Office at a later date. H you have additional questions or comments, please feel frea to
conlact Neding Tremblay at (518) 452-4085.

Sinceroly.

[ Bl

L o F X‘:t../" i
,"I/ Lod e {f'u‘,_ / } ;'-.L_,.[

MICHEELLE KRUL

Manager, Post Gtfice Operations
30 Karner Rd

Albany, NY, 12288-5332
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UNITED STATES
POSTAL SERVICE -

09/23/20M

DAVE & JUDY MARMA

PO BOX 85
SMYRNA, NY 13464

Dear Postal Serce Customor:

Thank you for refuming your questionnaire conceming the proposed discontinuance ol the Smyrra Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before furthor action is faken.

in responsa to your letter:
+ Senices provided at the post office will be avaifable from the carrler, and custemers will not have to travel (¢ anglher post office

for servics. #ost ransactions do not require meeting the carrer at the mailbox, Stamps by Mail and Money Order Application
forns are available for customer canvenience,

i il is determined that a discontinuance of the Smyrma Post Office should be pursued, 2 fosma! proposal will be posted in the
Shorburme Post Office and Smyrna Post Office al a later date. If you have additional questions or comments, please feel free to
contact Nading Tremblay at (518) 452-4085.

Sincarely,

|5

ol ,
PR 1 SN ] i f

MICHELLE KRUL

Kanager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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0232011

BRUCE & KATHIE WEBSTER

439 SHERBURNE FOUR CORS
SMYRNA, NY 13464

Dear Fostal Senvice Cuslomer:

Thank you for setuming yaur questionnaire conceming the proposed discontinzance of the Smyma Fost Office. Your comments,
along with othars raceived, will be ingluded in the official record and considared carefully before further action is laken.

Hilis determined 1hot a discontinuanca of the Smyma Pest Office should be pursued, a Jormal groposal will bo poestad inthe
Sheroumne Post Ollice and Smyina Post Office at a [ater date. If you have additional questions or commens. please feel frez Lo
conlact Madine Trembiay al (516 452-408%.

Sincerely,

A
Py ‘r"
b

I { H

Pl ] P

H f’ A :h—
FIP f:.;/;-\ J e
[f ..J) !

MICHELLE KRUL

Manaqger, Post Office Cperations
30 Kamer Rd

Albany, NY, 12288-9992
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Bl pOSTAL SERVICE «

Q912342011

EDWARD & SHIRLEY AMLOTT

203 CURNCROSS ROAD
SMYRNA, NY 13464

Dear Postal Senvice Customer:
Thank you for relurning your guestionnaire concerning the proposed discontinuancs of the Smyrna Post Office. Your commants,

along wilh others received, wili be included in the official record and considerad carefully bafore huither action is taken,

1 itis deternined that a discontinuance of the Smyma Post Gifice should be pursued, a tormal proposal will be posted i [he
Sherbume Post Office and Smyrna Post Office at 8 Jater date. If you have additional quastions or comments, please feel free to
contacl Nadine Tremblay at (518} 452-4085.

Sincerely.,

MICHELLE KRUL

Manager, Post Office Oporations
a0 Kammer Rd

Atbany, NY, 12288-9992
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UNITED STATES
[ POSTAL SERVICE .

0of23/201

ANONYMOUS V

NO ADDRESS
‘ SMYRNA, NY 13463

‘ Dear Postal Service Customer,

: Thank you for refuming your questionnaira concerning the proposed discontinuance of {he Smyrna Post Office. Your comments,
! alang with others recaived, witl be intluded in the officixt secord and considered carefully before furthar action is taken.

it is delermined that a discontinuance of the Smyrna Post Office should be pursued, a formal propasat wil be posled in the
Sherburne Post Office and Smyma Pest Office at a later date. If you have additional questions of comments, please feel free to
‘ contact Nadine Trembiay 81 (518) 452-4085,

Sincerely,

) : o0
¢ i y

! / /{' l’.'l:.{ va f}h)&/f i

MICHEZLLE KRUL

Manayer. Post Office Cperations
A Karner Rd

Albany, NY, 12286-9992
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UNITED STATES
Bk POSTAL SERVICE

09232011

JOHN CRISBACHER

251 DUNHAR ROAD
SMYRNA, NY 13464

Dear Poslal Senvice Customer:

Thank you for relurning your questionnaire cenceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with others received. will be induded in The official record and considared carefully befare further action Is faken.

: It it is determined that a disconlinuance of the Smyrna Post Office should be pursued, a formal proposat will be posted In the
| Sherbume Post Office and Smyrna Post Office at a later date. if you have additional questions or comments, please feel free 1o
contact Nadine Tremblay ol (518) 4324085,

Sincerely,

B, f

| f’/ il ;?‘3“#;&.«/

MICHZLLE KRUL

| tlanager, Post Gffice Operations
30 Kamer Rd
Aany, NY, 12285-9992
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JOSEPH PANZO

458 GRAHAM ROAD
SMYRNA, NY 13464

Dear Posial Senice Customer:

Thank you for retuming your questiannaire conceming the proposed discontinuance of the Smyrna Post Office. Your comments,
along wilh others racelvad. wili be ingluded in the official record and considerad carefully before furlher attion is taken.

It it is delermined that a discontnuance of tha Smyma Post Office should be pursued, a formal propasal will be posted in the
Snercume Posl Office and Smyma Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay ot (518) 452-4085.

Sincerely.

P ) e
i v ;.'
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fhidl Dy

MICHELLE KRUL
Manager, Post Office Operations
30 Kamer Rd

AMbany, NY, 12288-9992
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0972312011

VIRGINIA MOWERS & JIM COFFIN

382 COUNTY RCOAD 20
SMYRNA, NY 13464

Dear Postal Senvice Customer!

Thank you for retuming your queslionnaire conceming the proposed discontinuance of the Smyna Post Officen, Your comments,
alonp with others receivad. will be inciuded in the official record and cansidered caiefully before further action is taken.

if it is delermined that a discontinuance of ihe Smyma Post Office should be pursued, a formal groposal will be pasted in the
Sherburne Post Office and Smyrna Post Qffice at a later date.  you have additional questions or camments, please feel free lo
contact Nadine Tremblay at (518} 4524085,

Sincerely,

v

i
+

¢ ; g

Jrec il e

MICHELLE KRUL

Manager, Post Cffice Cperalions
30 Karner Rd

Albany, NY, 12288-9992
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09/23/2011

SHERRY & JAKES SROCKS

114 LAWRENCE HUNSICKER ROAD
SMYRNA, NY 13464

Dear Posial Service Customer;

Thank you for ratuzning your questionnaire conceming the proposed discontinuance of the Smyrna Post Office. Your comments,
along with olhers received, will be indduded in he offcial record and considered carefully before further action is taken.

If it is determined that a discontinuance of the $myrna Post Office should be pursied, a fo[mal propasal will be postad in the
Sherbutne Post Office and Smyma Post Office at & later dale. I you have additional questions or comments., please feel free to
contacl Nadine Tremblay at {518) 452-4083.

Sincaroly,
Y X . h
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MICHELLE KR

Manager, Post Office Operations
30 Karner Rg

Albany, MY, 12288-5932
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UNITED STATES
B POSTAL SERVICE,

Q812312011

VICTOR & BONNIE SHADL

160 HROOKING ROAD
SMYRNA, NY 13464

Dezar Postal Service Customer

Thank you for relurning your quesiionnaire converning the proposed discontinuance of the Smyma Post Office. Your comiments,
along with othets received, will be included in tha official record ard considered carefulty before further actian is taken.

If itis delermined Ihat a discontinuance of the Smyma Post Office should be pursued, a formal propdsal will be posted in the
Sherburne Post Office and Smyma Post Office at a later date. If you have additional questions or comments, please feel free to
contact Madine Tremblay at (518) 452-4085.

Sincerely,

t H i
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MICHELLE KRUL

Manager, Post Office Cperalions
30 Hamer Rd

Albany. NY, 12288-5592
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UNITED STATES
POSTAL SERVIKCE..

09/23/2011

MR, & MRS, LARRY HALL, SR.

504 SHERBURN FOUR CORNERS ROA
SMYRNA, NY 13464 :

Dear Postal Senvice Customer:

Thank you for reluening your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
atong with othets réceived, will be included in the official record and considered carefuily before further action is taken.

i il is detarmined that a discontinuance of the Smyma Post Office should ba pursued, a formal proposal will be posted in the
Sherburme Post Office and Smyma Post Office ai a later date. If you have additional questions or comments. please feel free (o
conlact Nadine Trembiay a1 {518} 452-4085.

Sincerely.
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¢k L ‘.'I._‘,a J‘,
/ s "“) b

Y !
r

MICHELLE KRUL

Manager, Post Office Operations
30 Karmer Rd

Albany. NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE.

Q9232011

ANQMYMOUS

NO ADDRESS
SMYRNA, NY 13484

Dear Postal Service Customer.

Thank you for relurming your questionnaire conceming the propased discontinuance of the Smyma Post Office. Your comments,
along with others recaived, will be Included in the officiat racord and considered carefully before further action is taken.

if it is determingd that 3 giscontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherbume Post OHice and Smyrma Post Office at a later date. If you have additional questions or comments, please feel free to
centact Nading Tremblay at (518) 452-4085.

Sincerely,
A . ' "
41 / P
;¥ ’ A

MICHELLE KRUL

Manager, Post Ofiice Operations
30 Karner Rd

Albany, NY, 12288-0092
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-~ UNITED STATES
Bad 50STAL SERVICE

0082372001

RICHARD & ELIZABETH LAW, MELINDA BECK

262 COUNTY ROAD 20
SMYRNA, NY 12464

Dear Postal Senace Cusiomer.

Thartk you for reluiming your questionnaire canceming the proposed discontimyance of the Smyma Post Office, Your comments,
along wilh others received, will be included in the official recosd and considered carefully before further action is takan.

1§ it is determined that a discontinuance of the Smyrna Post Dffice shoufd be pursued, a formal proposat will be posted in the
Shersurne Post Cfice and $myma Post Office at a later dale. i you have additional questions or comments, please feel free o
centact Madine Tremblay at (518) 452-4085.

Singerely,

pa i - 4
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MICHELLE KRUL

Manager. Post Office Operations
30 Kemer Rd

Albany, NY, 12268-9992




Tk | FRFUR - 1R
by iy 22

Toge N gfo\(

-y NITED STATES
Bodd pOSTAL SERVICE

9232011

TINA WRIGHT

119 JONES-PECK RGAD
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for relarsing yout queslionnaire concerning the proposed distontituance of the Smyma Post Office, Your comments,
along with othets received, will be induded in the officiel record and considered carefully before further action is taken.

(Fit is determined that a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Shetburne Post Office and Smyma Post Office at a jater date. 1f yeu have additional questions or comments, please feel free io
contact Nadine Tremblay af {518) 452-4085.

Sincarely,

L ! ;oA
Jre F I . /
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MICHELLE KRUL

Manager, Post Office Gparations
30 Kamer Rd

Afbany. NY, 12288-9992
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UNITED STATES
POSTAL SERVICE

0Br23/2011

LOLES R MARANGO

186 BROCKING ROAD
SMYRNA, NY 13464

Dear Postal Service Cusiomer:

Thank you for returming your quastionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with otiers recaived, will be inchuded in the official record and considered carefully before further action is faken.

11 it is determinad thal a discentinuance cf the Smyma Post Office should be pursued, a formal proposal will be pested in the
Shetburme Post Offica and Smyrna Post Office at a later date. i you have additional questions or comments, ploase feel free 1o
contact Nadine Tremblay at (518} 452-4085.

Sincarely,

MICHELLE KRUL
KManager. Post Office Operations
30 Karner Rd

Alpany, NY, 122889492
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UNITED STATES
POSTAL SERVICE .

0912342011

JAMES & DEBRA WHITE

554 HOPKING CRANDALL ROAD
SMYRNA, NY 12464

Preat Postal Saevice Customer:

Thark you for returming your questonnaire conceming ihe proposed disconnuance of the Smyma Post Office. Your comments,
alony with othars received, will be inchuded in the official record and considered <arefully before further action is taken.

It il is determined that a discontinuance of the Smyma Post Office should ba pursued, a fermal groposal will be posted in the
Sherputne Post Office and Smyma Post Offica at a later date. If you have additional quastions of corments, please feel fres to
conlact Mading Tremblay al {518) 452-3085.

Sincerely,

MICHELLE KRUL

Maneger, Pos| Offica Cperations
30 Karnar Rd

Albany, NY, 122BB-8392
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UNITED STATES
Bad pOSTAL SERVICE «

0912312011

DONALD & MELISSA FAIRBANKS

830 COUNTY ROAD 20
SMYRMNA, NY 13464

Doar Postal Service Customaer;

Thank you for returning your questionnaire concerming the proposed discentinuance of the Smyma Posl Office. Your comments,
along with othets raceived, will be includes in the official record and considered caratully before further atlion is takea,

it is determined that a discontinuance of the Smyma Past Otffice should be pursued, 2 Tormal proposal will be posted in the
Sherbume Post Office and Smyma Post Office at a later date. If you have additionat quastions or comments, please feel free Lo
contact Madine Tremblay al (518) 452-40835.

Sincerely,

oy :
/I/{'ILJ\\ F)’ i

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Re

Albany, NY, 12286-9392
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UNITED STATES
B roSTAL SERVICE,

0942372011

PAMELA DOMNELLY

4 SOUTH STREET
SMYRNA, NY 13464

Dear Postal Senvice Customier,

Thank you for retuming your tuestionnaire concerning the propesed discontinuance of the Smyrna Post Office, Your comments,
alang with others recelved, will be included in the official record and consideced carefully before further attion is taken.

Hitis determined that a discontinuance of the Smyma Past Office should be pursued, a formal propossl will e posted in the
Sherbame Post Office and Smyma Post Office at a later date. If you have additional guestions or cormments, please faed free o
contact Madine Tremblay at (518) 452-4DB5.

Sincarely,

(] ; i _-"r it
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MICHELLE KRUL

Manager, Post Office Operalions
30 Karner Rd

Albany, NY, 12288-5992
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™ UNITEDSTATES
[ POSTAL SERVICE.

Q972312011

ANONYMOUS Vit

NO AQDRESS
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for relurning your questionnaire conceming the propased discontinuance of the Smyma Post Office. Your comments,
along wilh sihers roceived, will be included In the official recard and considered carefully befare further action is taken.

In rezponse to your letter:
« Courteous and helpful service wilt be provided by personnel at the Sherbume Post ORice and from the carrier. Special

assistance will be provided as neaded

it il is determined thal a discontinuance of the Smyrna Post Office should be pursued. a formal proposal will be posted In the
Sherburne Post Office and Smyina Post Office at a later date. ¥ you have additional questions or comments, piease feel free 1o
cantact Madine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post Office Operalions
30 Karner R4

Albany, NY, 12288-9992
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¢ UNITED STATES
B posTAL SERVICE.

(15/23/2011

GERALD & PEGGY FLEMING

237 STOWELL ROAD
SMYRNA, NY 13464

Dear Postal Sepvice Custemer:

Thank you for reluming your questionnaire concerning the propased discontinuance of the Smyrma Post Office, Your comments,
along with olhers raceived, will be included in the official recard and considered carefully bafore further action is taken.

If it is setesmined that 2 giscontinuance of the Smyma Post Office shouid be pursued, a fofmal proposal will be posted in the
Sherbume Post Office and Smyma Post Office at a later date. If you have additionzl questions or comments, please feel Iree lo
contact Nadine Tremblay at (518} 452-4085.

Sinceseiy;

MICHELLE KRUL

Mananer, Post Office Operabons
30 Karner Rd

Albany. NY, 12288-9992
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UNITED STATES.
Bl POSTAL SERVICE.

0923:201%

CTINDY & JASON MAYNARD

218 DUNHAM ROAD
SMYRNA, NY 13464

Cear Postal Servicae Cuslomer

Thank you for returning your fuestiormaire concerning the proposed disconlinuancs of the Smyrna Post Cffice, Your comments,
along with oihers received, wili e Incluged In the official recard and considered carefully befare further action is taken.

ifitis determined that a disconlinuance of the Smyma Post Office should be pursued, a formal proposal will be posted n the
Sherbume Post Office and Smyma Post Office at 2 fater date. If you have additional questions or comments, piease feel free Lo
contact Nadine Tremblay at {518) 452-4085.

Sincen:ly,

1Y ; [
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MICHELLE KRUL

Manager. Post Qffice Operations
30 Kamner Rd

Albany, NY, 12288.9992
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o UNITED STATES
P POSTAL SERVICE «

097232011

ANONYMOUS VI

NO ADDRESS
SMYRNA, NY 13464

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire conceming the proposed discenlinuance of the Somyrna Post Office. Your comments,
along with olhers received, will be induded in the officiaf record and considered carefully before further aclion is taken.

it i determinod that 2 discontinuange of the Smyma Post Office should be pursued, a format proposal will be posied in the
Sherbrumo Post Office and Smyma Post Office at a tater date. !f you have additlonal questions or comments, please feel free to
coniact Nading Tremblay at {518) 452-4083,

Sincerely,

MICHELLE KRUL

Manager, Post Office Qperations
30 Karner Rd

Alpany, NY, 12288-9992
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Bad posTAL SERVICE

0812372011

ANCONYMOUS IX

NO ADDRESS
SMYRNA, NY 13464

Dear Postal Senvica Customern

Tharik you for relurning your questionnaira concerning the proposed discontinuance of the Smyrna Post Office. Your comments,
along wilt athors received, will be included in tha officiat record and considered carefully before further action is {aken.

In resgonse to your lefter:

» Concemn was also expressed thal too much money was spent in the Jarger cities. Carrier servico con e and, in (his case, is
more costcffective than maintaining 2 postal facility and a pestmasier position. The Postal Sesvice estimales an annhual savings.
Additional funds are necassary in larger cities because of a greater warkioad, Larger citles ofien realize greales revenue which
can offset thelr graater expenses. .

I itis determingd that a discontinuance aof the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherbume Post Office and Smyrmna Post Office at a later date. If you have additional questions or comments. please feel free to
contact Madine Tremblay al (518) 452-4085,

Sinersly,

MICHELLE KRUL

Manager, Fost Office Qperalions
30 Kamer Rd

Albany, NY, 12288-9992
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UNITED STATES
B pOsSTAL SERVICE .

09/23/2011

SARAH WATERS

616 REIT ROAD
SMYRNA, NY 13464

Dear Postal Service Customer

Thank you for returning your gquestionnaite concerming the propesed discontinuance of the Smyma Post Office, Your commenls,
along with others received, vill be included in the oficial record and considerad carefully before further action is taken.

if il is determined that a discontinuance of the Smyma Posl Office should be pursued, a formal proposal will be posted in the
Sherburne Post Otfice and Smyrna Post Office at a Jater date. If you have additional questions or comments, please feel free to
conlact Nadine Trambiay at (518) $52-4085, :

Singerely,

MICHELLE KRUL

Manager, Ppst Ofice Operations
30 Kamer Rg

Albany, NY, 12288-99%2




W UNITED STATES
POSTAL SERVICE .

09232011

LARRY (. & ALICE W. FRANKS

PO BOX AT
SMYRNA, NY 13464

Desr Poslal Sorvicg Customer:

Thatik you for relurning your questionnaire conceming the proposed discontinuance of Lhe Smyra Post Office. Your comments,
atong with others received, will be included in the official record and considered carefully before furlher action is {aken.

It response to your letler

+ Seivices provided at the post office will be available from the carrier, ang cusiomers will net have 1o ravel fo ancther post office
for service, Most iransactions do not require meeking the carmier at the maitbox, Stlamps by Mail and Money Order Application
farms are available for custoner convenience,

« Relail services provided at the post office are availabla from the carriar. Most fransactions do nol require meeting the carrier at
the mailbox, Stamps by Mail and Monoy Order Applicalion forms are available for customar convenience. Listed below are
soImi senices available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunily to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order {Rural}, avaitable from the post office or the camier, Commemorative slamps and slamp
collacting products are also available, The customer addresses the poslage paid order form envelops, encloses paymant by
personal check of postal money order made payable to ihe US Postal Service, and mails the form {postage-free} or leaves itin
lhe mailbox for the carmer to pick up. Mosl orders are processed overnight. and some immediatety.

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase money orders by meeling the camier a1 the mailbox, completing an application, and paying the carmer
{in cash} the prico of the money order, plus the fee. The carrier gives the cuslomer a receipt for the application. The monay
ordet is completed when the carrier relums to the post pffice, and a money crdar receipt is feft in the customer's mailbox on the
next delivery day, Most customers provide the carfier with a stamped, self-adidressed envelope in which the completed monay
order s mailed to its destination. if customers prefer. the completed money srders will ba returned for verification on the nexl
delivery day.

SPECIAL SERVICES

Special sarvices sueh as cerlified, registered, Express Mail, delivery confirmation, signatura confinnation, ang COD may be
obtained from the carner by f2aving a nate in the maitbox, along with the appropriate payment. The carrier will prov:de the
services that day and leave a gustomer recelpt in the mallbox on the nexl delivary day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation. may reques| that their mail be held at the post office
dunng their absence. Upon retum the customer asks the post office to rasume detivery.

i it is determined \hat a discontinuance of the $Smymna Post Office should be pursued, a formal propesal will e posted in the
Sherpurne Post Cffice and Smyma Post Office at a later date. If you have additional questions or comments, please leel free to
contact Mading Tremblay at (518) 452-4085,

Sinceraly,

MICHELLE KRUL

Manager, Post Office Qperations
A0 Kamer Rd
Albany, NY, 12288-9992
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w UNITED STATES
B FOSTAL SERVICE.

G9/2312011

JOYCE FUELLER

PO EOX 25
SMYRNMNANY 13464

Dwrar Fostat Service Cuslomer:

Thank you for refurning your guestionnaire concaming the propesed tiscontinuance of the Smyma Posl Office. Your comments,
ateng with others received, will be inclirded In the official recard and considered carefully before furthar action is laken.

In response 10 your letter

«+ Senaces provided althe post office will be availabie from the carrier, and customers wilt not have to travel to anather post offics
for service, Most Iransactions do not require meeling Lhe carriet at the mailbox, Stamps by Mall and Money Order Application
forms are available for customer convenience. .

» Retail services provided al the post office are avatlable from e carrier. Most iransaclions do nol require meeling the carrier at
the mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services avadable from the carrier and how to obtain them,

PURCHASING 5TAMPS BY MAIL

The Stamps by Mail Pregram provides customars the epportunity 1 purchase slamps, envelopes, and postal cards by using
Form 3227-R. Stamp Purchase Grder (Rural), avaliable from the post office or the carier. Commemoralive stamps and stamp
colipeting products are also available, Tha customer addrosses the postage paid order form envelope, enclosas payment by
personal check or posial money order made payable 1o the US Postal Service, and mails the form (postage-frea) or leaves it in
the mallbox for the carrior to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDCERS

Customers may purchase money orders by meeting the carrier al ihe mailbox, completing an application, ang paying he carrier
{in cash) the price of the money order, plus the fee. Tha carrier gives the customer a receipt for he application, The mengy
arder s compieted when the carior returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped. self-addressed envelope in which the completed money
order is mailed to its destinaton. If customaers prefer, the complaled money orders will be relurned for verification on the next
tetivery day.

SPECIAL SERVICES

Special services such as carlified, regisiered, Express Mail, delivery confirmation, signature confitmalion, and CCGD may be
cbtained from the carrier by leaving a note in the mailbox, along with the appropriate payment, The carrier will provide the
servicas thal day and leava a customar receipt in the mailbox on the next delivery day.

HOLEBING MAJL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon relufs the customer asks the post office to sesutne delivery.

It it is determined that a discontinuance of the Smyma Post Office sheuid be pursued, a formal proposai will be posted in the
Sherburne Past Office and Smyrna Post Office al a laler date. If you have additional questions or comments, please feel free to
contact Nadine Tremilay al {518) 452-4085.

Sincerely,

ICHELLE KRUL

tanager. Posl Office Operalions
30 Karner Rd

Adbany, NY, 12288-3892




UNITED STATES
Bl POSTAL SERVICE

! 08/23/2041

MARY ALICE WHITNEY

543 COUNTY ROQAD 20
SMYRNA, NY 13464

Dear Postal Service Customen

Thank you for returning your questiennaire canceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with others reteived, will be Inchuded in the official record ang considered carefully before futthar action is taken.

Hitis determined that a discontinuance of the Smyma Past Office should be pursued, a formal propasal will be posted intho
Sherburne Post Office and Smyrna Post Office #t a later date, If you have additional questions or comments. please feel free to
contast Nadine Tramblay 2t (518) 452-4085,

Singaraly,

..f;?f , ( F\"’f f
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MICHELLE KRUL

Manager, Post Office Operations
30 Kamar Rd

Aibany, NY, 122889952
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; UNITED STATES
P rosTAL SERVICE .

0972372011

MARVINTEFFT

G62 COUNTY RQAD 20
SIYRNA. NY 13464

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposad discantinuance of the Smymna Post Office. Your commenls,
along with sthers received, will be included in lhe official record and considerad carefuily before further ackon is taken.

I it is determined that 2 discontinuance of the Smyma Post Gifice should be pursued. a formal proposal will be posted in the
Shorourne Post Oifice and Smyma Pos| Office at a fater date. I you hava additional quesiions or comments, please feel free to
contact Mading Tramblay at (518) 452-4085.

Sincerety,

MICHELLE KRUL

Manager, Post Office Cperatons
30 Kamer Rd

Alpany, NY, 12288-6992




UNITED STATES
P POSTAL SERVICE:

08232011

MOLLY KHOURY

PG HOX S
SMYRNA, NY 13464

Dear Postal Service Cuslomer:

Thank you tor returning your queslionnaire concerning the propesed discontinuance of the Smyina Post Otfice, Your comments,
along with aihers received, will be included in the official record and considared carefully before further action is laken.

In response to your lefter:
« Services provided at the post offica will be availakie from the carrier, and customers wili not have to travel 1o anolher post olfice

for Ernvice. host transactions do not require meeting the carries at the mailbox. Stamps by Mail and Money Order Application
forms are available for customar convenience.

1fitis determined (hat a discontinuance of the Smyma Pest Office should be pursued, a formal proposal will be posted in the
Sharburne Post Office and Smyma Post Office at a later date, If you have additionat questions or comments, please feed free to
conlact Nadine Tremblay at (518) 452-4085.

Sincerely.
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MICHELLE KRUL

Manager, Post Office Operations
30 Kurner Rd

Albany, NY, 12288-9992
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W UNITED STATES
POSTAL SERVICE

Q92301

REED GRAPHICS, LLC

POEOX 21
SMYRNA, NY 13464

Dear Postal Senvice Customer

Thank you for returning your questionngice concerming she proposed discontnuance of the Smyma Post Office, Youur comments,
along with others received, will be inctuded in the afficia) record and tonsidared carefully before further action is taken.

i it is determined that a discontinuance of the Smyma Post Office should be pursued, 3 formal proposal will be posted in the
Sherhume Post Office and Smyrha Post Office a1 a Iater date. ¥ you have additionzl quastions of commentis. please feel free {o
contact Nadine Tramblay al {518) 452-4D345.

Sintarely,
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MICHELLE KRUL

Manager, Fost Office Operations
30 Karner Ra

Albany, NY, 12288-9952
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= UNITED STATES
POSTAL SERVICE +

09222011

GLOYD L.FOX

PO BOX 138
SMYRNA, NY 13484

Dear Postal Servica Custorner,

Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyrna Post Office. Your cormments,
along with sthers received, will be induded in the offisial record and considerad carefully before further action is taken,

Ifit is determined that & discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posied in the
Sherburne Post Office and Smyma Post Office at a laler dale. I you have additional questions or comments, please feel frea to
contact Nadine Tremblay at {518) 452-4085.

Sincerely.

MICHZLLE KRUL

*anzager, Post Office Operatons
30 Karner Rd

Abany, NY, 122858302
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UNITED STATES
B FOSTAL SERVICE-

(GS1232011

ANONYMOUS X

‘ NO ADDRESS
SYRNA, NY 13464

Dear Postal Service Cusiomer:

Thark you for returning your gquastionnaire concaming the proposed disconlnuanse of the Smyma Post Office. Your commeats,
along with others recefved, will be included in the offiial record and censidered carefully before further action s taken.

I it is determined that a discontinuance of the Smyma Pos! Qffice should be pursued, a formal proposal will be posted in the
Sheroume Post Office and Smyma Post Office at a later date. if you have additional questions or commenls, please feel froe to
centact Nagdine Tramblay at (318) 452-4085.

Sincearely,

MICHELLE KRUL

Manager, Post Gifice Coerations
30 Kamer Rd

Albany, NY, 12288-9%92
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UNITED STATES
Boad pos L SERVICE.

092372011

NOUGLAS DUDGEON

PO SOX 1
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for reluraing your questionnaire conceming the proposed discontinuance of the Smyma Post Glfice. Your comments,
atong with others received, will be included in the official racord and censidered carefully before further action is taken,

In response to your latter:

» Customers are nol required 1o ravel to ansther post office to receive mail or obtaln retail services. These seivices will be
provided by the carrier 10 a roadside maitbox lecated close to customers” tasidences, In hardship cases, delivery can be made
to the home of 3 tuskomer. Changas in the type of defivary are considered where sarvice by axisling methods wauld impose an
exirerng physical hardship for an individual custamer, Any request for a change in dalivery method musl be submilied in wriling
to the Sherburne postmaster,

« Carrier service is beneficial to many senior cilizens and those who face special challanges because lhe carrier can prowvide
delivery and retail services o . Customers do nat have o make a spedial inp Lo the posl office for service. Specia! provisions are
made for hardship cases of special customer needs. To request an exceplion for hardship defivery, customers may contacl the
Sherpurne postmastes for more information,

« Businesses generally require regular and effective postal services, and these will always be provided (o lhe Smyrna
community, Questicnnaire responses revealed that cusiomers will cantinue lo use tocal businesses if the post oflice is
giscontinued.

it is determined that a discontinuance of the Smyma Post Office should be pursucd, a formal propesal will be posted in tho
Sherburne Post Office and Smyma Post Office at a later date. If you have additional questions or comments. pleass feel free to
contacl Madine Tremblay at (518} 452-4085,

Sincarely.

B . . 4
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MICHELLE KRUL

Manager. Pos| Office Cperations
30 Kamner Rd

Albany, NY. 12288-9892
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BERNICE WHALEY

474 GERMAN HOLLOW ROAD
SMYRNA, NY 13464

Dear Postal Service Cuslomer:

Thank you for retuming your guestionnalre conceming the proposed discontinuance of the Smyma Post Office. Your commenls,
along with others recaived, will ba included in the official record and considered carefully before furlher action is taken,

In response o your lettar

« Senices provided at the post office will be available from the carrier, and customers will not have to travel 1o another post office
for service. Most fransactions do nol require meeting the carrier at he mailbox. Stamps by Mail and Money Order Application
forms are avaitable for customer cenvenience.

If it is determingd thal a discontinuance of the Smyra Fost Office should be pursued, a formal proposal will ba posted in the
Sherburne Post Office and Smyrna Post Office at a later date, ¥ you have additional questions or commenls, pleass fuel free to
cantae] Nadine Tremblay at {518} 452-4085,

Sinteraly,

/ Ko
ey Jyin {
MICHELLE KRUL
Manager, Post Office Operations
3% Kamer Rg

Alpany, NY, 12288-9992
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MARCELLA A. MORRISON

106 BISBY ROAD
SMYRMNA, NY 13454

Doar Postal Service Customer:

; Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyrna Post Offica, Your cormmments,
along with others received, will s included in Ihe official record and considered carefully before further action is taken.

(fitis delermined that 3 discentinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in Lhe
Shemurme Post Office and Smyma Post Office at a latar date. f you have addftienal questions or commenls, please feel free o
contatl Madine Tremblay at (318} 452-2085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY. 12288-9932
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GERRARD BURRS

103 CUAKER HiLL RGAD
SMYENA, NY 13464

Dear Postal Service Customer:

Thank you for returing your questionnaire concerning the proposed discontinuance of the Smyma Fost Office. Your comimenis,
along with others recaived, will be included in the official record and considered carefully before further actien is taken.

if it is determined fhat a discentinuane of the Smyma Post Office should be pursued, a fermal proposal will be posted in the
Sherburne Post Office and Smyemna Post Office at a later date.  you have additiona? questions of comments, pleasa feel frea 1o
contact Madine Tremblay al (518) 452.4085.

Singerely,
: r o

o
/ /)f,’f(/\\ JS '531'.4«[
! 7
MICHELLE KRUL
Manager, Pest Office Operations
30 Kamer Rd

Asbany, NY, 12288-9992
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SHARON & DONA.D BOISE

554 COUNTY ROUTE 20
SMYRMA, NY 13464

Dear Postal Service Cusiomar:

Thank you for retuming your questionnaire concerning [he proposed discontinuance of the Smyrna Post Office. Your comments,
atong with ofhers receivied, will be included in the officia record and considered carefully before further aclion is taken.

Hilis determined that & discontinuance of the Smyma Post Office shoutd be pursved, a formal propasal will be posted i the
Sherburne Past Office and Smyma Post Office ot a later date. If you have additional questions of commants, please feel free lo
contact Madine Tremblay at (518} 4524035,

Sincerely,
I / :
ff ;‘ # ;‘
‘{‘ i - _,‘{ i )ig._‘j/
MICHELLE KRUL
Manager, Post Office Operations
34 Karner Rd

Abany. NY, $2288-9992
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0923/2011

CHARLES M. SHEDD

437 GRAHAM ROAD
SKMYRNA, NY 13464

Dear Postal Service Gustomer;

Thark you for relurning your questionnaire cancerning the propesed discontinuance of the Smyma Post Office. Your cormments,
along wilh others raceived, vill be included in the official record and considered carefully bafore further action is taken.

It itis determined (hat a discontinuance of the Smyma Post Office should be pursued, a formal prapesal will be posted inthe
Sherburne Post Office and Smyrna Post Offica at 2 later dale. if you have addilional quesilons of commenis, please feel free to
cenlact Nadina Tremblay at (518) 452-4085.

Sincerely.

MICHELLE KRUL

HManager, Post Office Operalions
30 Karner Rd

Aloany, NY. 12288-9992
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WILLIAM & PANMELA LAKE

514 GERMAN HOLLOW ROAR
SMYRNA, NY 13464

Dear Postal Service Customer,

Thank you for reiuming your questionnairg conceming the proposed discontinuance of the Smyrna Post Offica. Your comments,
atong with others recaived, will be included in the official record and considared carefully before further action is taken.

in response lo your letter:
« Servces provided 2t the pos! office will be available from the carier, and customers wili nat have o fravel {o another post office

for service. Most ransachons do not require meeting the carrier at the maiflbox. Stamps by Mail and Money Order Application
forms are available for customer convenionce,

I il is detarmined that a disconlinuance of the Smyma Post Office shoutd be pursued, 2 fonnal proposal will ba posied inthe
Sherburne Past Office and Smyma Post Office at a later date. I you have additional quastiens of comments, piease feel frec lo
conlect Nadine Tremblay a1 (518) 452-4085,

Sinecrely.
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MICHELLE KRUL

Manager, Post Offica Operalions
30 Karmer Rd

Abany NY, 12288-9592
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MR, & MRS, WILLIAM EGGLESTON

153 EROOKINS ROAD
SMYRNA, NY 13464

Qeat Postat Service Customer:

Thank you fer retuming your questionnaire concaming the proposed tiiscontinuance of the Smyma Post Office. Your comments,
glong with others receivad, will be included in the official record and considered carefully before furlher action is faken.

Ifitts determined that a discontinuance of the Smyma Post Office should be pursued, a formal prapasal will be posted inthe
Sherburne Post Office and Smyma Post Offica at 4 later date. If you have additional ques(ions or comments, please feel free to
gontact Nadine Trambiay at (518} 452-4085.

Sincerely.

11 ; .
."’.. . I .’;- ?" - ";
fli S

{

MICHELLE KRUL

Manager, Post Otfice Operations
30 Karner Rd

Albany, NY, 12288-9992
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ALAN & DEBRA SCHOOK

1018 BGOS LAV FORD ROAD
SMYRNA. NY 13464

Dear Postal Service Cuslomer:

Thank you for returning your questionnaire congerning the proposad discontinuance of the Smyma Post Office. Your comments,
along with athers receivad, will be includsd n the official record and considered carefully before Rurfher action Is taken.

i 11 is determined thal a discontinuance of the Smyma Post Office should be pursued, & formal propasal will be posted in the
Sherburne Post Office and Smyma Post Office at a fater date. If you have additional questions or comments, please fasl free to
contact Madine Tremblay o (518) 452-44485.

Sincerety,

LA ! ¥
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) ; i ’ 2
SR e

MICHELLE KRUL

Manager, Posl Office Operations
30 Kamer Rd

Albary, NY, 12288-8992
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08232011

CINDY GARDINER

170 GLAT IRCN ROAD
SMYRNA NY 13464

Bear Postal Service Customer:

Thank you for reiurming yeur gueslionnaire concerning the proposed discontinuance of the Smyma Post Office. Your comments,
along with others received, will ba included in the official record and considered carafully before furlher aclion is takern.

If it is determined that & discontinuance of the Simyrna Post Office should be pursued, a formal proposp wilt be posled in the
Sherburne Post Office snd Smyma Post Offica at a later date, If you have additional questions or commanis, please fed free 1o
conlast Nadine Tremblay at {518) 4524085,

Singerely,

-

]
i

fcld e

MICHELLE KRUL

Manager. PosiL Office Oparauons
30 Karmer Rd

Albany, NY, 12288-8992
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097232011

HOWARD L. RERMFORTH

1568 STATE HIGHWAY 80
SMYENA, NY 13464

Dizar Poslal Sarvice Customear

Thank you for returning your questionnaire concerning the propased discontinuance of the Smyrna Post Office. Your comments,
atong with vthars recsived, will be included in |he official record and considered carefully beforg furlher aclion is takan,

Ifitis determined that a discentinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Offica at a later date, If you have addilional questions or comments. pleasa feel free to
contact Nadine Tremblay at {518) 452-4085.

Sincerely,

L1 ; ',
"f o ) f,»’ - {
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MICHELLE KRUL

KManager, Posi Qffice Operations
30 Kaner Rd

Albany, NY. 12288-9982
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NICHOLAS FEDERICE

253 FOSTER ROAD
SMYRNA, NY 13464

Dear Postat Service Customer:

Thank you for returning your quesiionnaire concerning the proposed discontinuance of the Smyrma Poest Office. Your comments,
atong with others recelved, will b ingluded In the official record and censidered carafully before huther action is takeon,

IFit is determined (hat a discontinuance of the Smyma Post Office should be pursued, a formal praposal will e posted in the
Sherbume Posi Office and Smyma Post Office al a later dale. i you have addilional questions or comments, plaase feel lree o
contact Madine Tremblay at (518) 4524085,

Sincerely,

£t ; )
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MICHELLE KRUL

Manager, Post Qffice Operations
30 Kamer Rg

Albany, NY, 12288-9992
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0872312011

CHERYL & JUSTIN SAYLES

6871 8TATE ROUTE 80
SIYRNA. NY 13464

Gear Poslal Service Customer.

Thank you for reluming your gueslionnaire conteming the proposed discontinuance of the Smymna Post Office, Your cormonts,
alongy with others received, will be included in the official record and considered carefully before furlher action is faken.

if il is delermineg that a disgontinuance of the Smyma Posl Office should be pursied, & formal proposal will be posted in tha

Sherburme Post Office and Smyrma Pest Office ot a fater date. If you have additional questions or comments, please feelfree to
sontact Nagine Tremblay at {518) 452-4085,

Sincerely,

§

ol K

MICHELLE KRUL

Manager, Post Office Operstions
36 Kamer Rg

Albany, NY, 12288-9992
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0ef2d2011

BRENT LIVINGSTON

PQ 30X 325
SMYRNA, NY 13464

Cear Pestal Service Customen

Thank you for retuming your questionnaire conceming the propesed discontinuance of the Smyma Posl Office. Your comments,
along with othoes raceived, will be included In the official record and considered carefully before furlher action is taken.

In response t6 your lailer:
» Cuslomers may place a jock an their maitboxas, The mailbox must have o slot Jarge encugh to accommodate the customer's
normal daify mail volume. The Postal Service does nat epen mailboxes which are locked and does not accep! keys for this

purpose.

IF it is determined that a discantinuance of the Smyma Post Office should be pursued, a format preposal will be pasted in the
Sherpurne Post Office and Smyma Post Office at 2 later date. if you have additional questions or commenls, please feed ree 10
contact Nading Trembiay at (518) 452-4G85.

Sincarely,

MICHELLE KRIUL

Manager, Post Office Operations
30 ®amer Rd

Albany, NY, 12288.9992
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09/23/2011

BRADLEY LUND

881 COUNTY ROAD 20
SMYRNA, NY 13464

Dear Postal Service Customer:

in respanse to your letler

condact Nadine Tremblay ot (518} 452-4085.
Sincaroly,

,!’\ v . f; r'.l -
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MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Ré

Albany, NY, 132288-9992

Thank you for returning your quesifonnafre concarning the proposed discontinuance of the Smyma Past Office. Your commenns,
along with others received, wilt be includad in the ofiictal record and considered carefilly beforn furitier action is laken.

» Post offices ate reviewed on a case-by-case basis. When there is a vacancy in a small office, Itis custamary to conduct a
study of the business activity and investigate the feasibility of praviding service by aftemate means.

If 1 i5 determined that 4 discontinuance of the Smyrna Post Office should be pursusd, 3 format proposal will be posted inthe
Sherburne Post Office and Smyrna Past Office 21 a laler date. If you have additional quésbions or comments, please feel free to
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MIKE VAUGHAN. BAILLIE LUMBER £O.

POBOX 24
SMYRNA, NY 13464

Dear Paslal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyina Post {iftce, Your commenls,
along wilh blhars regeived. will be included In the official record and considered carefully before further action is taken,

In response o your lelter

« There are several guidelines which must be met prior 1o a road being approved for delivery, The road to be traveled must be
atleasl 14 feel wide and maintained al all imes of the year. It canngt dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. H
backing 1s involved, there are sther guidelines to adhere to. If backing is necessitaled, 1he Posimaster must verify itlsina
low-traffic area and there are na childran in the immediate vicinity on a regufar basis, There must also be a minimum of one
famity per one-hatf mile of fravel

If it is determined that a discontinuance of the Smyena Post Office should be pursued, a formal proposal will be posted in the
Sherbumne Post Office and Smyma Posi Office al a tater date. If you have additional questions or commenls, please feel fea to
contacl Nadine Tremblay at (518} 452-4085,

Sincerely.
' , I ,(f
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MICHELLE KRUL
tdanager. Post Olfice Operations
30 Karner Rd

Albany, NY, 12288-9992
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PATRICK K. MATTESON

1G4 FLAT IRON ROAD
SMYRNA, NY 13484

Dear Postat Service Customer;

Thank you for returning your questionnaire cohceming the proposed dgisconlinuance of the Smyrna Posl Office. Yaur comments,
along with othars receivied, will ba incduded in Ihe official record and considered carefully before further action is taken.

If it js delarmined Ihal a discontinuance of the $myrna Post Office shouid be pursued, a formal proposal will be pesled in the
Sherburne Post (Hfice and Smyma Post Office 31 a later date. 1f you have additional questions or comments, please feel freo to
contact Nadine Tremblay at (518) 452-40B5.

Sincarely,

r ri. |

s
iy vt [ ;
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MICHELLE KRIUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 122538-9992
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097232011

GARY W. SCHIEFFER

299 SHERBURNE FOUR CORNERS ROAD
SMYRNA, NY 13464

Dear Postal Service Cusiomer;

Thank you for (etuning your questionnaire conceming the preposed discontinuance of the Smyrna Post Office. Your comments,
along with others teceived, will be inclided in the official record and considered carefully before furiher action is taken.

in response to your lelter:

» Sorvices pravided al the post office will be avaitable from the carrier, and customers will not have 16 travel 1o another post office
for service, Most transactions de not raquize meating the carrier a1 the mailbox, Stamps by Mail and Maney Order Application
torms are available for cusfomer conveniende.

If it is determined that a discontinuance of the Smyma Post Ofice shouki be pursued, a formal proposal wifl be posted in the
Sherburne Post Office 2na Smyrna Post Offics at a laler date. )f you have additions] questions or comments. please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,
JT - f 'f:: ._1/ 'r-:
i . ,-".' o i
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MICHELLE KRUL

Manager, Post Office Cperations
30 Kamner R

Albany, WY, 12288-8992
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NOLEN & DIXIE L, MOVE

611 STATE HIGHWAY 80
SMYRNA, NY 13464

Dear Poslal Service Cuslomer:

Thanx you far teturning yourt questionnaire conceming the proposed disconlinuance of the Smyrna Post Office. Your comments.
ateng with olhers received, will be inthuided in the official record and considered carefully before further aclion is taken.

it it is determined that a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted n the
Sherbumne Post Office and Smyma Post Office at & later date. If you have additionel questions or comments, please feel free lo
contacl Nadine Tremblay at (518} 452-4085.

Singerely,
3 o
'J,;; 4 ; 'f.- . . o f;
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MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12238-5992
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Q9237201 -

SALLY STACKHOUSE

226 STOWELL ROAD
BMYRNA. NY 13464

[ear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyrna Post Office, Your comments,
along with others received, will be included i the official record and considered carelully before turther action is laken.

# il is determined hat 3 discontinuance of the Smyrna Post Office should be pursued, a fermal praposal will be posted in the
Sherburne Post Office and Smyma Posi Office at a later date. If you have addilional questions or comments, please feel ree to
conlact Nadmea Tremblay al (518) 452-4085.

Sincerely,

7o
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MICHELLE KRUL

Manager, Post Qffice Cperations
30 Kamner Rg

Albany, NY, 122388-9992
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0542372011

MILORED TREDWAY

107 CAMPBELL LANE
SMYRNA, NY 13464

Dear Postat Senvice Cuslomer:

Thank you for ralurning your guestionnaire conceming the proposed discontinuance of the Smyma Posi Ofﬁce;. Your comments,
along with others received, will ba included in Lhe eofficial record and considered carefully befors furiher action is taken.

If it is determined that a ¢iscontinuanca of the Smyrna Post Office should be pursued, a formal proposal will ba posted in the
Sherbuma Post Office and Smyrna Post Office at a later date, ¥ you have addillonsl quastions or comments, pleasa leel free to
contact Nadine Tremblay al (518) 4524085,

Sincarely,

L
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MICHELLE KRUL

Manager, Past Office Operations
30 Kamer Rd

Albany, NY, 12258-9982
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09/23/2011

DEBORAK THORPE

PO BOX 162
SMYRNANY 13464

Dear Postal Service Customer;

Thark you for retumning ybur queslionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments.
along with others receivad, will be included in the official recerd and considered carefully before further action is iaken.

In responsg Lo your letter,

» Catrier service is beneficial to many senior cilizens and those who face special challenges because the carrier can provide
dejivery and retail senvices to . Cuslomers to nel have lo make a spectal trip to the post office for service. Spectat provisions are
made for hardship cases of specipt customner needs, To request an excaplion for hardship defivery, customers may contacl the
Sherourng postrnaster for more information.

I it is determined that a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherurne Post Office and Smyrna Post Office at a later dale. If you have additional questions or commenls, please feet e lo
contact Nagine Tremblay at (518) 452-4085,

Sinceroty,

MICHELLE KRUL

tdanager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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LORRAINE & DAVID GIROUX

PO BOX 59
SMYRNA, NY 13484

Qear Poslal Service Cuslomer:

Thank you for returning your questionnaire conceming the propoesed disconlinuance of the Smyma Post Office. Your commants,
along with olhers received, will be included in the officiat record and eonsidesed carefully before further aclion is taken.

# it is detormined that a disconlinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Glfice and Smytna Posl Office at a later dale. ¥ you have additional guestions or comments, please [eal free o
contact Natline Tremblay at (518} 452-4055,

Sincerely,

MICHELLE KRUL

Manzger. Posl Cffice Operations
30 Karmner Rd

Albany, NY, 12288-5982
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JILL WHITE

582 GERMAN HOLLOW ROAD
SMYRNA, NY 13464

Dear Postal Service Customer: .

Thani you for returning your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with others received, will be included i (he oificial record and considersd cerefully before further action is taken.

I is determined that a discontinuance of the Smyma Posi Office should be pursued, a formal proposal will be posted in the
Sherbume Post Office and Smyma Post Office al a later date. If you have additional questions or cornments, please feel free to
contact Madine Tremblay at {518) 452-4D85.

Sincarely,
},’L ' / }f\ e /
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MICHELLE KRLUL

Kanager, Post Cifice Operations
30 Kamer Rd

Albariy, NY, 12233-9982
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09/23/120%31

MARGBUERITE WHALEY

811 SERMAN HOLLOW ROAD
SMYHRNA, NY 13464

Crear Postal Servica Cusiomer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Smyrna Post Office. Your comments,
along with others received, will be included in the official record and considered catefully before further action is laken.

In response to your latter.

+ Carsier service Is beneficial ta many senior cilizens and those who face special challenges because the cartier can provide
delivary and relail services to . Customers do not have lo make a spacial trip to the posl office for service. Spacial provisians are
made for hardship cases of specis! customer needs. To roquest an exception for hardship delivery, cugtomers may contaet the
Sherisurne postmaster for mare information.

« Catrier service is mote cost-affactive than maintaining a poslal faciity and postmasler position. The Poslal Service estimales

2n posilive annuai savings.

if it is determined that a discontinuance of the Smyrna Post Office should be pursued, a formai proposal will be posled in the
Sherburne Post Office and Smytna Post Oifice at a later dale, If you have additional questions of comments, please feel tee to
contact Nadine Tramblay at (518) 452-4085.

Sincerely,

. ' "‘;'. . iﬂj_..t £I|
/"'/:i S _,24.} i

MICHELLE KRUL

Manager, Post Office Opsrations
30 Kamer Rd

Albany, NY. 12288-9992
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UNITED STATES
POSTAL SERVICE .

092312071

GENE L, & GAIL K. NELSON

631 COUNTY RCAD 20
SHIYRNA, NY 13454

Diear Postal Saevice Customer!

Thank you for retursing your queslionnaire concerning the proposed discontinuance of the Smyma Post Office. Your comments,
aleng with olhezs received, will be intluded in the official record and censidered carefully before further action is faken.

If it is dgtermined thal a disconlinuance of the Smyrma Post Office should be pursued, a formal propesal will be posted in the
Shesturne Post Office and Smyrna Post Office a1 a faler dale. If yous have additionat quastions or comments, please feet frae 1o
contact Nadine Tremblay.at (518} 452-4085,

Sincerely,
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MICHELLE KRUL

Manager. Fost Qffice Operations
30 Kamer Rd

Albary, NY, 12288-9992




B pOSTAL SERVICE.

08/23:2011

OEANNA WALBUR

PO 30K 93
SMYRMNA, NY 13464

Dear Postal Service Customer:

Thank you for relurning your quastionnaire concerming the proposed discontinuance of the Smyrma Post Olfice, Your comments,
along with others recsived, will be includad in the official record and considered carefully before furthar aclion is taken.

in rasponse (o your letler:
» Services provided at Lhe post office will be available from (he carrier, and customers will not have to travel to another post affice

for service, Most transactions do not require meelting the camier at the mailbox. Stamps by Mail and Monay Order Application
fonins are available for customer convenience,

if i is determined that a discanlinuance of the Smyma Post Office should be pursued, 2 formal proposal will be pasted in the
Sherburne Pos! Olfice and Smyma Post Office at a later date. If you have additional questions or comments, pfease feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

LY

f}.gl' ;" A,’_i . i '.
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MICHELLE KRUL

Manager, Post Office Cparations
30 Kamer Rd

Albany. NY, 12288-9932
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! LNITED STATES
i E POSTAL SERVICE «

09/23:2011

DOREEN MALTZAN

POBOX 112

SMYRNA, NY 13454
|

Dear Postal Service Customer;

Thank you for roturning your questionnalre conceming the proposed discontinuance of the Smyma Post Offica, Your commaents,
atong with ofhers received, will be included in the official record end considered carefully before further aclion is laken,

Ifitis determined that a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in the
Shergume Post Office and Smyma Post Office al a fater date. If you hava additional questions of commenls, please feei free 1o
contact Madine Trembilay al (518) 452-4085.

Sincerely,
ey ' v L i
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MICHELLE KRUL

Manager, Post Office Oparaligns
30 Karnor Rg

Albany, MY. 12288-9992
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MELISSA & VERN HARVEY

PO BOX 127
SMYRNA, NY 13484

Dear Postal Service Customes.

Thank you for returning your questionnalre conceming the proposed discontinuanca of the Smyma Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

in response to your letler,

« Relait services provided at the post office are available from the carier, Most transactions do nol require mesting the carrier at
the mailbox. Stamps by Mail and Money Order Application {orms are available for cusiomer convenlence. Listed betow are
some senvices available from the carrer and how to abtain them.

PURCHASING STAMPS BY MAIL

The Siamps by Mail Program provides customers the opporiunity to purchase siamps, envelopes, and poslal cards by using
Form 2227-R. Stamp Purchase Order (Rural), availabie from the post office or the carier, Commemoralive stamps and stamp
zollecting products are also avallatle. The customar addresses the postage paid order form envelope, encloses payment by
personal chieck or postal money arder made payeble to the US Postal Service, and mails the form (poslage-Tree) ar leaves il
the mailbox for the carriar to pick up. Most orders are pracessed overnight, and seme immediately.

PURGHASING POSTAL MONEY ORDERS

Cuslomers may purchase mongy orders oy meeting tha carrter at the mailbox, completing an applicalion, and paying Ihe cairier
{in cash) ihe price of (he monay ordar, plus the fee, The carrier gives the customer a receipt for the applicalion, The maney
crder is completed when Lhe cavier returns Lo the post office, and a money ordet receipt is left in the customer’s mailoox on the
next delivery day. Most cuslomers pravite the carries with a stamped, sell-addressed envelope jn which the completed money
ordler is mailed 1o its destination. If custormers preler, the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivary canfirmation, signaiure cenfirmalion, and COD may be
oblained from the carmier by leaving a note in the mailoox, along with the approgpriate payment. The camier will provide 1ho
senvices thal day and leave a customer receipt in the mailbox on the next delivery day.

AOLDING MAIL
Gustemers who will be away for 3n extended time, such as a vacation, may request thal their mait be heid 31 the post office
dunng their absence. Upon relurn [he customer asks the post office lo resume delivery.

I it is determined thal a discontinsance of the Smyma Post Office shoutd be pursued, a formal proposal will be posted in lhe
Sharturne Post Ofice and Smyma Post Offica at a lafer dale. If you have additional questions or comments, plesse feel free to
contact Nadine Tramblay at (518) 452-4085.

Sincergly.

1 ! f .
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MICHELLE KRUL

Manager, Post Office Operatons
30 Harner Kd

Albany, NY, 12288.9982
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UNITED STATES
Bad POSTAL SERVICE

092312011

GORDON J, MAYNARD

179 WILLCOX ROAD
SMYRNA, NY 13464

Oear Postal Senvice Custemer.

Thank you for teturning your questionnaite conceming the preposed discontinuance of ihe Smytna Post Office, Your comments,
along with olhers received. will be included in lhe officiat record and considered carefully bofore further aclion is laken,

Ity response to your tetier .

« Setvices provided at the posl office wiil be aveitable from the carrier, and cuslomers will not have to travel to anolher post office
for service. Most transacions do not require meeling the carrier at the mailbox. Slamps by Mail and Money Order Application
forms are availabie for cuslomer convenicnce.

It it is determined that a discontinuance of the $myrna Post Office shauld be pursued. a formal proposal will be posted in the
Skerbume Post Office and Smyma Post Office at a later date. If you have gdditionat questions or commenls, please feel free to
contact Madine Tremblay at (518} 452-4085. ’

Sincerely,
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MIGHELLE KRUL

ttanager, Post Office Operations
30 Kamer Rd

Abany, NY, 12288-9992
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POSTAL SERVICE.
09/232011

LONNIE FEEGING

194 CURNCROSS ROAD
SMYRNA.NY 13464

Dear Fosial Service Cusiomer.

Thank you for returning your quasiionnaire concerning the proposed discontinuance of the $myrmna Post Office. Your commenls,
along wilh others received, will ba included in the official recerd and considared carefully before further aclion is taken,

in response o your letter:

» Customers are not required to travel to another post office Lo recsive mail & eblain retall services. These services will be
provided by ihe carrer to a roadside mailbox Jocated close o customers” sesidences. In hardship cases. delivery can be made
10 the homa of a customer. Changes in the type of delivery are considered where service by existing methads would impase an
exireme physical hardship for an individual customer. Any request for a change In delivery method must be submitted in writing
to fthe Sherturn2 postmastor.

Hil is determined that 2 discontinuante of the Smyma Post Office should be pursued, 2 formal proposal will be postad in the
Sherburne Post Office ang Smyrna Post Office at a fater date. i you have additional questions or comments, pleasc feel free to
conlact Nading Tremblay at (518} 452-4085.

Sinceraly,

Jleoidic Hyaf

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 122858-9992
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UNITED STATES
POSTAL SERVICE~

Q923201

PDOMALD L. BAKER

144 FLAT IRON ROAD
SMYRNA NY 13454

Dear Postal Service Cusiomer,

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Smyrna Post Office. Your comments,
along viith olhers received, will be included in the official record and considerad carefully before futher action is laken,

Ins response Lo your latier:
« The postriasiar position is vacant and there is no guarantee that any repiacement posimaster would be fram the community,

Ifit is daternuned that a disconinuance of the Smyrna Post Office shouid be pursued, a formal proposal wilt bo posted in the
Sherbume Post Ofice and Smyma Post Office 2t a later date. If you have additional questions or comments, please feel frea 1o
contact Madine Tremblay a1 (518) 452-4085,

Singerely,

Lt ; o
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MICHELLE XRUL

WManager, Fost Office Opérations
30 Kamer Rd

Albany, NY, 12288.0992
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097232071

CARL & LINDA CONLEY

966 BLIVEN COYE HILL ROAD
SMYRNA, NY 13464

Daar Postal Senace Customer,

Thaik you for retuming your questionnaire concering the proposed discontinuance of the Smyma Post Office. Your comments,
atorg with others receivad, will be included in the official record and considered carefully bafors fusther action is laken,

IF it is datermined that a discontinuance of the Smyrna Post Office should ba pursued, a formal proposal will ba posted in the
Sherburne Post Office and Smyma Post Offica at a later date. i you have additional guestions or camments, please feel free to
conact Nading Tremblay at (518} 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Pos| Office Operations
30 Kamer Rd

Albany. NY, 12288.9%92
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. UNITED STATES
POSTAL SERVICE

09/23/2011

KIS, SHIRLEY AL NILES

674 COUNTY ROAD 20
SMYRNA, NY 13464

Oear Postat Sennce Cusiomer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Smyrna Post Office. Your commenls,
atang wilh othors received. will be includad in the official record and considared carefully bafora furlher action is taken.

it i Is determined thal a discontinuance of the Smyraa Post Office should be pursued, 2 formal proposal will bo posted in the
Sherbura Post Office and Smyena Post Office at a latec dato. If you have additionsl questions or commants, please feel free 10
contacl Nadine Tremblay at (518} 452-4083,

Sincerely,

! J .
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MICHELLE KRUL

Manager, Post Qlfice Cperalians
30 Kamer Pad

Albary, NY, 12288-9992
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09232011

RUBY C. BABSETTY

27 E. MAIN STREET
SMYRNA, NY 13484

Daar Postal Senice Customern

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Smyrna Past Difice. Your comments,
along with others received, will be included in the official record and censidered caretully before further action is taken.

Hit is determined that a discontinuanca of the Smyma Post Cffice should be pursued, a formal proposal will be posted in the
Shetburne Pest Office and Smyrna Post Dffice at a later date. If you have additional questions or comments, please feet free to
contact MNadine Trembiay al (518) 452-4085.

Sinceraly.

[l B

/

i
'

MICHELLE KRUL

Manager, Post Office Operalions
30 Karner Rd

Albany, NY, 12288-0862
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0912372011

SCOTT TREDWAY

405 COUNYY ROAD 20
SMYRNA, NY 134564

Dear Postal Service Custormer:

Thank you for tetuming your questionnairg concerning the proposed discontinuance of the Smyma Post Qffice. Your comments,
along wiith olhers received, will be included in ihe official record and considered carefully befors further action is laken.

1l is determined that 2 discontinuance of the Smyrna Post Office should ba pursued, a formal proposal will be posted in the
Shersume Post Qifice and Smymns Post Office al a tater dale. Hf you hove addilional questions or comments, pleasé leel frea 10
contact Nagine Trembtay at (518} 452-4085,

Sincerely.

” . PR
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MICHELLE KRUL

Manager. Post Office Operations
30 Karner Rd

Atbany, NY, 12288-9992
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% UNITED STATES
B pOSTAL SERVICE.

082372011

ALAN TILLEY

1407 STATE HIGHWAY 80
SMYRNA, NY 13464

Dear Postal Service Customar

Thank you for returping your guestionnaire concerning he proposed disconlinuance of the Smyma Post Office. Your comments,
along with others received, will be included in the official record and considered carefully beforg further aclion is taken.

fitis delermined that a discontinuance of (e Smyma Fost Office should be pursued, a formal proposal will be posted in tha
Shemurne Post Office and Smyma Post Office at a later gate, If you have additlonal questions or comments, please feel free to
contact Nadine Trambiay at (518) 452-4085. .

Sinct:rely,

MICHELLE KRUL

Manager. Post Office Operations
30 Karner Rd

Albany, NY, 12288592
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UNITED STATES
B POSTAL SERVICES

09/23/20M

JEFFREY J, BICKERTON

668 COUNY ROUTE 21
SMYRNA, NY 13464

Dear Postat Service Cusiomer:

Thank you o returning your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with others received, vifl be included in the official record and considered carefully befora furiher action is taken.

Il it is determined that a discontinuante of the Smymae Post Office should be pursued, a formal propasal will be posled in the
Sharbume Posi OHfice and Smyma Post Office at 3 later date. 1f you have additional questions of comments, please et free lo
contact Nadine Tremblay at (518) 452-4085,

Sincerefy,
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MICHELLE KRUL

tanager, Post Office Operations
30 Karner Rd

Albary, NY, 12285-9992
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w UNITED STATES
Bl POSTAL SERVICE

0872342011

HARTLEY FULLER

PO BOX 36
SMYINA, NY 134564

Dear Postal Serace Customer,

Thatk you for returning your guestionnaire conceming

the propesed discontinuance of the Smyma Post Office. Your comnients,

alory wilh olhers recatved, wilt be included in the official record and considared carafully before further action is Laken.

Hitis determined thal a discentinuance of the Smyina Post Office shevld be pursued, a formal proposal will he posted in the
Sherburne Post Office and Smyma Post Office at a later date, If you have additiocnat questions or comments, please fcot free 1o

contacl Nadine Tramblay at (518) 452-4085,

Sincerdly,
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MICHELLE KRUL

Manager, Post Office Operations
A0 Kamer Rd

Albany, NY, 12288-8992
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DO/232011

ROBIN SHOWENS

2 EAST 8CHOOL STREET
SMYRNA, NY 13484

Dear Postal Senvca Customer:

Thank you for returning your questionnalre concerning he proposed disconinuance of the Smyrmna Post Office. Your comments,
along with athers raceived. will be inciuded in the official record and considered carefully before further action is 1aken.

H it is determined that 2 discontinuance of tha Smyrna Post Offica should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Office at a later data. If you have additioral guestions of comments, please feet free to
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

MICHELLE KRUL

Manajger, Post Gffice Operations
30 Karngr Rd

Alpany, NY, 12288-9992
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2% UNITED STATES
POSTAL SERVICE

022201

NICCLE HANCGCK

795 BOOS LAWRCOAD
SMYRNA, NY 13464

Daar Pastal Service Customer.

Thanv you for returning your questionnaire ¢oncerning the proposed giscontinuance of the Smyena Pest Cffice. Your comments,
along with ofhers regeived, will be included in the official record and considered carchilty before further aclion 1 taken.

I it 15 determined that a discontinuance of the Smyma Post Office should be pursund, 8 formal propesal will be posted in the
Sherturne Past Office and Smyma Post Office at a latar date. If you have addllional quastions or comments, ploase feel free to
contact Nadine Trembiay at (518) 452-4085.

Sincerely,

i

N
il D
i

MICHELLE KRUL

tanager. Post Ollice Cparations
390 Karner Rd

Albany, NY, 12288-9352
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== UNITED STATES
POSTAL SERVICE

0812302011

ERNIE SELLRAFT. S&S FEEDS, LLC

PO BUOX 12
SMYRNA, NY 13464

Dear Postal Service Cuslomer:
Thank you for retuming your quésiionnalre conceming the proposed discontinuance of the Smyma Post Office. Your commenls,

along with others received, will be included in the official record and considered carefully before furlher action is taken.

Hitis determined thal a discontinuance of the Smyraa Pest Office should be pursued, a formal proposal wilt be posied in the
Shesburne Post Otfice and Srayrna Post Offica at # later date. If you have additional questions of comments, please foe! frae to

contact Nadine Tremblay at (518) 452-4085.

Singerely,
; i ! Z:;" V?" [ !
ﬁ ALY ;) bt
MICHELLE KRUL
Manager, Post Office Operalions
30 Karmar Rd

Albany, NY, 12288-9992




Do
e
')

L

g UNITED STATES
POSTAL SERVICE.

‘ 0042312011
I
|
I

REBECCA GRAHAM

£58 COUNTY ROAD 20
SHYRNA, NY 13484

Dear Postal Service Cuslomer.

Trank you for relurning your questionnaire conceming the proposed discontinuance of the Smyrna Post Office. Your commenls,
along with athers recaived, witl be included in the official record ang considered carefully before further aclion is taken.
|

In esponse to your letler: :
« Servites provided al the post office will be available rom the camier, and customers will not have 1o travel fo another post office

for sarvice. Mos! transactions do not require meeting the carrier at the maifbox. Starmps by Mail and Money Qrder Application
forms are available for cuslomer conNvonienca.

I itis detarmined that a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted inthe
Sherburne Post Office and Smyrna Post Office al a later date. If you have additional queslions or comments, please feol free to

contact Nadine Tremblay at (518) 452-4085.

Sincerely,

R i N \..-"" !,-"
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MICHELLE KRUL

Manager, Post Office Operalions
30 Karner Rd

Albany, NY, 12283-9582
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UNITED STATES
Bk POSTAL SERVICE.

09723:2011

DEANNA LAIRBANKS

832 COUNTY ROUTE 28
SMYRNA, NY 13464

Dear Poslal Service Customer:

Thank you for retuming your questionnaire concering the proposed discontiriuance of the Smyma Post Office. Your comments,
along with others received, will be included in ihe official record and considerad carefully before firther action is tafeen.

Ifitis determinad that 3 Giscontinuante of the Smyma Pest Sific should be pursued, a formal propossaiwill be posted in the
Sherbume Post Office and Smyma Post Office at a later gate, If you have addifional questions or comments; please feet free lo
contact Madine Tremblay at (518) 4524085,

| Sincerely,

14 ; P
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MICHELLE KRUL

Manager, Post Office Opesations
30 Kamer Rd

Mbany, NY. $12288-8992
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™ UNITED STATES
g POSTAL SERVICE

462312011

REBECCA GRAHAM

650 COUNTY ROAD 20
SMYRNA, NY 12464

Dear Posial Service Customen

Fhank you for returning your questicnnaire cangering the proposed discontnuance of the Smyma Fost Office. Your somments,
atong with olhers received. will bo included in the officiat record and considerad carefully befora furthar action is taken.

in response o your letter: .
- Retail services provided at the post office are avaifable from the catrier. Most ransactions do not require meeting the caier 2f

the mailbox. Stamps by Mail and Meney Grder Application forms are available for customer conventence. Listed below are
S0me services avatlable from the carrier and how to obtain lham.

PURCHASING STAMPS BY MAIL

The Slamps by Maii Program provides customers the opportunily to purchase siamps, envelopes, and postal cards by using
Form 2227-8, Siemp Purchase Order {Rural), available from the post office of the carfer. Commemborative stamps and stamp
coltecting products are alsa availatie. The cuslomer addresses the posisge paid order form envelope, endoses payment by
personal check or postal meney order made payable to fhe US Postal Service, and mails ihe form {postage-free) of feaves itin
the mailbox for the carrier 1o pick up, Most orders are processed.ovemight. anhg some immadiataly.

PURCHASING POSTAL MONEY CRDERS

Customars may putchase mongy orders by meeling the carsier at the malibox, completing an application, and paying lhe carrer
(is cash) the price of the monay order, pius the fee. The carsier gives the customer a receipt for the application. The money
arder is completed when the carrier retums to the post office. and a money ardar receipt is JeR in the customer’s mailbox on the
next dotivery day. Mosl customers provide the carrier with a stamped, seli-addressed envelope in which the completed monay
ardet is mated o its destination, If customers prefer, the complated money orders will be retumned for verification on the next
delivety day,

SPECIAL SERVICES

Special services such as certified, registered, Exgress Mail, delivery confitmation, signaiure confirmation. and COD may be
oblairad from the carmer by ieaving a note in the mailbox, along with the appropriate paymert. The carrier will provide the
services that day and leave a customer raceipl in the mailkox on the aext delivery day.

HOLDING MAIL
Custamers who will ba away for an extended time, such a$ @ vacalion, may raquest that their mail be heid at the post office
guring thair absence, Upon returs: (he customer asks the post office to resume delivary.

1 it is getenmined that 3 discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Office at aJater date. H you have adgitional questions or commants, please feed iree o
conlact Natine Tremblay at{515) 452-4085,

Singetely,

i
i t i

MICHELLE KRUL

Manager, Post Office Qperations
30 Karmar Rd

Ashany, NY, 12288-9992
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091232011

ANY GRAHAM

883 COUNTY ROAD 21
SMYRNA, NY 13464

DOear Poslal Service Customer:

Thank you for returning your questionnaire conteming e proposed discontinuance of the Smyia Post Office, Your comments,
along with others received, will ba inctuded in the official record and considered cargfully befare further action is taken.

If i is detarnuned thal a disconlinuance of the Smyma Posl Office shouid be pursued, a formal proposal wil be posted in the
Sherburme Posl Office and Smyma Post Office at 2 later date, If you have additional questions or comments, pease fes| free to
contact Mading Tremblay at {518) 452-4085.

Singerely,

3 / Aot
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MICHTELLE KRUL

Manager, Post Office Operations
30 Korner R

Athany, NY, 12288-9592
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CLARE ARMSTRONG-SEWARD

427 BOCS LAW ROAD
SMYRNA, NY 13464

Dear Pastal Service Cuslomer:

Thank you for returning your questionnaire concerning ihe propesed discontinuance of the Smyma Post Qffice. Your comments,
alang wilh others received, wil be included in the official record and considered carafully before further action is taken.

in response 1o your lefer:

« Employee courtesy is akways & concern of postal managers. Postal employees receive periodic instructions regarding
employee couriesy. We do not condene our employess' execulion of their duties in an unprafessienal of discourlesus manner,
This concern will be conveyed to the postmaster by the manager, posi office operations.

Mt is determined that a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in the
Sherbuine Post Office and Smyma Post Office at a later date. If you have additional questiens or commanls, ploase fool freo to
contact Nadina Tremblay at [518) 452-4085,

Sincarely,
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MICHELLE KRUL

Managar, Post Office Operations
306 Karmer Rd

Albany, NY, 12288-2992
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ALBERT MONROE

127 FLAT IRON ROAD
SMYRNA, NY 13464

Dear Ppstal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Sriytna Post Office. Your comments,
along vith others received, wilt be included in the official record and considered carefully before fudher action is taken.

Il It 15 determined hat a discontinuance of the Smyrna Post Office should be pursued, a format proposal will be posted in the
Sherburne Pes! Office and Smyma Post Offica at a later date. If you have additional questions or commenis, please feel free to
coniact Nadine Trembiay st (513) 452-4085.

Sincorety,

¥
/7

¢ ¢ of e 2

' {/{" S [
A I b i s
/[\ .{! 4

MICHELLE KRUL

Manager, Post Office Dperations
I0Kamer R9

Albany, NY, 12283-9992
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JOSEPH DAY

1893 STATE HIGHWAY 80
SMYRNA, NY 13464

Bear Postal Seevice Customer:

Thank you for returning your questionnaire congeming the proposed distontinuance of the Smyma Post Offica, Your cormments,
along with others receivad, will be included in the official record and considered carefully before fusther aution is taken.

In response 1o your letter:
» Retail services provided at the post office are available from the carrier. Most transactions do nol require meeting the camer at

tho mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience, Listed betow are
some services available from the carrier and how to eblain them,

The Stamps by Mail Program provides customers the opponiunity to purchase stamps, envelopes, and postal sards by using
Form 3227-R, Stamp Purchase Crder {Rural), available from the pest affice of the carrier, Commemorative slamps and stamp
collecting producls are also available. The customer addresses the postage paid-order form envelope, encloses payment by
personal check or postal money order made payable o the US Postal Service, and mails the form {postage-free} or leaves ilin
the mailbox for Ine caurier to pick up, Mpsl orders are processed evernight. and some immediately.

|

|
PURCHASING STAMPS BY MAIL
PURCHASING POSTAL MONEY CREERS
Customars may purchase money orders by meeting the carrler al the mailbox, completing an application, and paying the carrist
{in cash) the prica of Iho monay order, plus the fee. The camier glves the customer a receipl for the application. The money
order is complated when Ihe caier returns 20 (he post office, and a money order receipt is fefl in the customars maiibox on the
nexl defivery day. Most cuslomess pravide the carrigr with a slamped, self-addressed envelope in which the compleled money
order is maited 1o s dostination. If customers prefer, the complated monay orders will be returnad for varification on the next
delivery day.

I

SPECIAL SERVICES
| Special services such as certified. registerad, Express Mail, delivery confismaticn, signature confirmation, and COD may be
' oblained from the carmer by leaving 2 note in the mallbox, along with the appropriate payment. The carrier will provide the
services thal day and leave & customer receipl in Lhe mailbox on the next Gelivary day.

. HOLOING MAIL
' Customers who will bo away for an extended lime. such as a vacation, may reguest that their mait be hekd at the post office

during lheir absence. Upon relurn the customer asks the posi office to resume delivery.
« Collection of mail will be made by the camier when serving the route. The customer should raise the flag on the maibox to alent
the carrier lhat outlgoing mail is to De collected from the maitbox,

Wit is detenmined that a discontinuance of the Smyrma Post Office should be pursued, & formal preposal will be posted in the
Sherbume Post Office and Smyma Post Office at a later date. Hf you have additional questions or comments, please feel free (o
contact Nadine Tremblay at (518) 452-4085.

Sincorely,

! e [ b ' .

; [ ,‘ . 4

MICHELLE KRUL

Manager, Post Office Cperations
30 Kamer Rd

Albany, NY, 12288-9992
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| HELEN K, SONHOTAL

227 FOSTER ROAD
SMYRNA, NY 13484

Than. you for reluming your guestionnaire concerning the' proposed discontinuance of the Smyma Post Cffice. Your comments,
along with others received. will be included In tha official record and considered carafully befars furlher ackion is taken.

In resnanse 10 your letter:
» Courteous and helpful service wifl be provided by personnel at the Sherbume Post Office and from the carrier. Special

assistance will be provided as needed

« The Postal Service is very interested in the service needs of the community and customer fepdback is crugial to improving
service. Concarns raised by the community will be investigated by the Postal Service and appropriale actlons will be taken,

i it is determined 1hat a discontinuance of the Smyma Post Office should be pursued, a formal propesal will b2 posted inthe
Sharbumne FPost Office and Smyma Post Office at 2 later date. If you have additional questions or comments, please feel freo to

contact Nadine Tremblay al (518) 4524085,

Sinceraly.
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Dear Pogiat Service Customer.
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MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY. 12288-8862
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ANDNYMOUS XI

NG ADDRESS
SMYRNA. NY 13464

Dear Postal Servica Custormet:

Thark you for returning your questionraire concerning the proposed giscongnuance of the Smyma Post Office, Your camments,
along with others receved, will be included in the officiat record ard censidered carefully before further action is taken.

if il is gotermined that a disconlinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherourne Post Office and Smyma Post Qffice at a later date. i you have additional questions or commenls, please feel free to
contagt Nadine Tremblay at (518) 452-4085,

Sincarely,

é'atw,-!
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MICHELLE KRUL

Manager, Posl Office Operations
30 Karnar Rd

Albany, NY, 12288-9932




Diwhet 11335201 - 33t
Bon: Noe 2T

Pagt N gh? v (

Q8/232011

MR, & MRS, DOUGLAS BOOS

1589 STATE HIGHWAY &0
SMYHNA, NY 13464

Oear Postal Service Cusiomer:

Thanh you fer relurning your questionnaire concemning the proposed discontinuance of the Smyma Fost Office. Your comments,
atong will others received, will be included in the officiat record and considered carefully before further action is taken.

Ifit is determined thal a discontinuance of the Smymna Post Office should be pursued, a formal proposal will be pasted in the
Sherburma Pos| Office and Smyma Post Office at a later date. If you have additional quastions or comments, please feel free lo

? UNITED STATES
F: POSTAL SERVICE»
‘ contact Mading Tremblay al (518} A452-4085,
|

Sincerely,

.-'rr,l Vv ’ mT
/}L..f..\{;.. 7
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MICHELLE KRUL

Manager, Post Office Operations
a0 Karner Rd

Albany, NY, 12288-9962
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SHARDN C. CRAIN

PC BOX H
SMYRNA. NY 13464

Dhear Postal Service Customer.

Thank you for reluming your questionnaire concarning the proposed discontinuance of e Smyma Post Offica. Your commenls,
along vith others received, will be included in the official record and considered carefully beforg further action is faken.

1 it is determined that a discontinuance of the Smyma Post Office should be pursued, 8 formal propesal will be pasted in the
Shercume Post Office and Smyma Posl Office at a later date. If you have additional quastions of comments, please feel free lo
contact Nadine Tremblay al (518} 4524085,

Sincarely,

MICHELLE KRUL

Manager, Post Office Operations
30 Rarner Rd

Albany, MY, 12288-0932
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MARILYN E. FULLER

PO BOX 84
SMYRNA, NY 13454

Dear Postal Service Customar:

Thank you for returning your queslionnalre concerning lhe proposed disconfinuance of the Smyrna Fost Office. Your somments,
aleng with others receivad, will be included in the official record and considerad carefully bafore Rurther aclion is taken.

In response to your letler:
« Posteifices are reviewed on a case-by-case basis. When these Is a vacancy in a small office, it is customary to conduct a
study of the business activily ant invesligate the feasibility of providing service by atlemate means,

» Customers may place 2 jock on their mailboxes. The matlpox must have a slet farge enough lo accommadate the cuslomers
agmat dadly mail voluma. The Postal Service doas not open mailboxes which are locked and does not accept keys for this

PUrPOSE.

| « Carrier sarvice is beneficial to many senior ciizens and those who face special challenges because e cairier can provide

! delivery and retail services |o . Gustomars do not have 10 make a special rip 16 the post office for servica, Special provisions are
made for hasdship cases ar special customer needs. To request an exception for hardship defivery, cuslomers may contact the

Shecburne postmaster for mora Information.

Hitis determined 1hat a discontinuance of tha Smyma Post Office should be pursued, a formal propusat will be posted in the
Sherburne Post Office arid Smyrna Post Office at a faler date. It you have additional questions or comments, please feel ftee o
contact Hadine Tremblay at (§18) 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post (ifice Operations
30 Karner Rd

Albany, NY, 12288-9952




Procked 4341928 - 1344
Boww N 2

Taga Ny 5’77

o UNITED STATES
B POSTAL SERVICE.

09/2342011

ANONYMOUS XII

NO ADDRESS
SMYRNA, NY 13484

Dear Postal Service Cusiomer:
Thank you for returning your questionnaire concerning the proposed giscontnuance of the Smymna Post Office, Your comments,
along with others recaived, will be included in the officlal record and considered carofully before further action is taken.

In response to your lalter:
« The Postal Service is vary interasted in the service ngeds of the community and customer feedback is crucial to improving
service. Concems raised by e community wilk be Investigated by the Poslal Service ant appropriate aclions will be laken,

Il is Getermined that a discontinuance of the Smyma Post Office should be pursued, 2 formal proposal will be posted in the
Sherbume Post Office and Smyma Post Office ai a later date. I you have adcilional guastions or comments, pleass feel free to
coniact Nadine Tremblay at (518) 4524088,

Sincerely.
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MICHELLE KRUL

Manager, Fost Office Qperabons
30 Karner Rt

Albany, NY, 12288-9992
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DONNE M. SMITH

198 JOHN GRAHAM ROAD
SMYRNA, NY 13464

Caar Postal Service Customer:

Thank you for retuming your questiennaire concerning the proposed discontinuance of the Smyrna Post Office. Your comments,
along wilh others received, will be included In he official recors and considered carefully before further action is faken.

it is determined that a discontinuance of lhe Smyma Post Office should be gursued, a formal proposal will be postedin the
Sherthime Post Office and Smyma Post Office at a later date. ¥ you have additional questions or comments, please feel frea io
contac! Mading Tremblay at (518} 452-4085.

Sincarely,

n’b-] 7 / .r“'j J,
i!!f '/ /i '?21,'
}}!’,. I.‘L\.\_ r’)"’.,r'

MICHELLE KRUL.

Kanager, Posi Office Operations
32 Karner Ra

Albany, NY, 12288-8592
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SCOTT J. KOWALSKS

162 FLAT IRON ROAD
SMYRNA, NY 13464

Doar Postat Setvice Customer.

Thank you for refurning your questionnaire conceming the preposed diseontinuance of tha Smyma Post Office. Your commenls,
along with others reseived, will be included i the oficial record and considered carefully betore further action is laken,

Inn response to your latier:

« Employes couresy is atways a concetn of pestal managers, Postal emplayees receive periodic instructions regarding
employee courtesy, Wa do not condone our employees’ execution of thelr duties in en unprofessional or discourieous manner,
This concemn wili be conveyed to the pestmaster by the manager, post effice operations,

Ifit is determined that a discontinuznce of the Smyma Post Office should be pursued, a fornal proposal will be posied In the
Sherbume Post Office and Simyrna Post Office al a later date, If you have additianal queslions or commenis, please feel free 1o
contact Nagding Tremblay at {518) 452-4085.

Bincerely,
i P47
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MIGHELLE KRUL

Manaqger, Post Office Operalions
30 Karner Rd

Alpany, NY, 12288-99¢2
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FREDERICK & KATHERINE EGGERS

422 SHERBURNE FOUR CORNERS ROAD
SMYRNA, NY 13484

Dear Postal Service Customet.

Thank you far returning your questionnaire congerning ihe proposed discontinuance of the Smyrna Post Office. Your comments,
along with others received, will be induded in the official record and considered carefully before further action is laken,

If it is determined thal a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be posted in the
Sherburne Pest Offce and Smyma Pos! Office at a later dale. i you have additional questions or commenls, please fesl free to

conlaci Nading Tremblay al (518) 452-4085.

Sincerely,

MIGHELLE KRUL

#anager, Post Office Operations
30 Kamer Rd

Albany. NY, 122888952
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RANDY W. FAIRBAIRN

185 CURNCROSS ROAD
SMYRNA, NY 134684

Dear Postal Service Customar,

Thani you for reluming your questionnaire conceming the propesed discontinuance of the Smyma Post Office. Your comments,
_ along with others received, will be included in the official racord and considered carahuilty pefore further ackion is taken.

I response to your letter:
. Post offices are reviewed on a case-by-case basis, When there is a vagancy in a small office. il is customary 1o conduct &

study of the business aclivity and investigate the feasibility of providing service by altemate means.

« Camer sennce is more cost-eHective than maintaining a postal facility and postmaster position. The Postal Service estimales
an positive annual savings.

» The postmaster pasition is vacanl and there is no guarantes that any replacement postraster would e from the community.
If it is determined thal a discontinuance of the Smyma Post Office shoutld be pursued, a formal proposal will be posted in the

Sherurne Post Office and Smyma Post Office al a tater date, ¥ you have additionzl guestions or ¢ nis. pl feel free fo
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

MICHELLE KRUL

Manager. Post Qifice Operations
30 Kamer Rd

: Albany, N, 12288-5992
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ROBERT W, & ELAA W. MUNCH

POBOX 4
SMYRMA, NY 13454

Cear Postal Service Customer.

Thank you for refuening your questionnaire conceming the proposed discontinuance of the Smyma Post Offica. Your comments,
along with others received, will be included in the offitial cecord and eonsidered carefully before further action is taken.

in response 1o your lefler. )

« Services provided at the post office will be available from the carrier, and customers will not have 1o traved to anolher post office
for sorvice, Most transactions do not require meeting the carriar at the mailbox. Stamps by Mail and Money Order Application
farms are awvailable Tor customer convenience.,

Hit s determined that a discontinuance of the Smyma Post Office should be pursued, 3 formal proposal will be pasted in the
Sharbure Post Office and Smysita Post Office at a later data. i you have additionat quastions or comments, please feel fren to
¢otitacl Nadine Tramblay at {518} 4524085,

Sincetely,
P 1 ;“ ,‘/; ?
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MICHELLE KRUL

Manager, Post Office Operations
an Karner Rd

Albany, NY, 12288-9992
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808 & CONNIE WRIGHT

PO BOX 201
SMYRNA. NY 13464

Dear Postal Servica Cuslemer,

Thank you for relaming your guestionnalre conceming the proposed discontinuancs of the Smyrna Post Offica, Your commenls,
alonyg with others received, will be incluged in the official record and considered carefully before further action is {aken.

In responsa to your fetter:
« The postmaster posilion is vacant and there is no guaraniee that any repiacement postmasler would be from the comrmunity.

i i Is determined ihat a discontindance of the Smymp Post Office should be pursued, a formal proposat will be posted in the
Sherburne Post Otfice and Smiyrna Post Office at a Jater date. If you have additional questions or comments, please feel frog o
contact Nadine Tremblay & (518) 452-40835.

Sincercly,

MICHELLE KRUL

Manager. Post Offica Cperations
30 Kamee Rd

Alpany, NY, 12288-5992
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CARL SHEPHARDSON

511 COUNTY ROAD 20
SMYRNA, NY 13454

Dear Postal Sarvice Customer

Thank you for relurning your questonnaire concerning the proposed discontinuance of the Smyrma Post Office. Your comments,
alony with alhers received, will ba incuded in the officiel record and considared carefully before fusifier action is taken.

iIf it is determinad that a disconlinuance of lhe Smyma Post Office should be pursued, 2 format proposal will be posted in the
Sherburne Post Dffice and Smyra Post Office at a tater date. If you have adtitional questions or comments, please feel free to
contact Madine Trembiay 3t {5183 452-4085,

Sincerely,
i ; A :‘
rie | . "_’_.f" {
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MICHELLE KRUL
Manager, Post Olice Operations
30 Hamer Rd

Albpny, NY_ 12288-5892
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CARDLINE A, THOMPSON

1120 BEAVER MEADOW ROAD
SIYRNA. NY 13464

Bear Postal Service Customer:

Thark you for reluming your questionnaire concerning the proposed discontinuance of the Smyma Posl Office, Your comments,
along with others received. will be included in the official record and considered carefully before furiher action is fakan.

Ifit js datermined that a discontinuance of the Smyma Post Offite should be pursued, a farmal proposal will be posted in the
Sherbume Post Office and Smyrma Post Ofice at a fater date. If you have additional guestions or comments, please feel free to
contact Nadine Tramblay af {518) 452-4085,

Sincarely,
'_f )x’i Jfl
s
¢ 4 EX Ty
i
MICHELLE KRUL
Manager, Post Ofics Operations
30 Karner Rd

Albanay, MY, 12288-3392
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BEVERLY ROGERS

312 HOPKINS-CRANDALL ROAD
SMYRNA, NY 13464

Dear Postal Service Cuslomer:

Thank you for returning your guestionnaire conceming e proposed discontinuance of the Smyma Past Office. Your comments,
along with athers recaived, wilt be included in the official record ang considared carafully before furllter action is taken.

In response o your letes:
« The Postat Service is required to provide each community with regular and effective service, using the most cost efficient
means pessible, The proposed altermate delivery service will meet ihe mailing and service needs of the community in 3 mofe

cost elfoctive manner.

Ititis detecmined thal a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Sinyma Post Office at a Jater date. )f you have additional questions or comments, pleasa feol fraa o
contact Nadine Tremblay at (518) 452-4085.

Binceraly,
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MICHELLE KRUL

Manager, Post Ofiice Opesations
30 Karner Rd

Albany, NY, 12288-5992
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JAMES & MARY RUSSETT. JR.

PO BOX 89
SMYRNA, NY 13484

Dear Postal Senvice Custqmer.

Thank you for relurning your questionnaire conceming the propesed discontinuance of the Smyma Post Othce. Your comments,
along with ethers recpived, will be included In the official.record and considered carefully belore further action is taken.

in response to your letter.

« Customers may place 8 lock on their mailboxes, The mailbax must have a stot large enaugh to accommadate e custamer's
nanmal daily mail volums, The Postal Service does not open mallboxes which arg locked and does not accept keys for this
pUrpOse.

it is determinad that a discontinuance of the Smyma Past Office should be pursued, a formal proposal will be postad Inthe
Sherbume Post Office and Smyma Post ONice at a later date. H you have additional questions or camments, please feel fige 1o
conlact Madine Tremblay al (515) 452-4085,

Sincerely.
! . J i ,:
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MICHELLE KRUL
Manager, Post Office Operations
30 Kamer Rd

Atbany, NY, 12288-53992
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ELIZABETH HARRISOU

PO BOA 567
SMYRNA NY 13454

Dear Postal Service Cuslomer:

Thark you for returning your questionnaire concerning the preposed discontinuance of the Smyma Posl Office. Your comments,
aleng with athers received, will be included in the official record and considered carefully before furlher achon is taken,

Ifitis determinad that 3 discontinuance of the Smyma Post Cffice should be pursued, a formal proposal will be posted in lhe
Sharbume Post Office and Smyrna Post Office at a later date. If you have additional questions or comments. please feet free lo
contact Nadine Tremblay at (518} 452-4083,

Sincerely,
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MICHELLE KRUL

Manager, Post Ofiice Operalions
30 Kamar Rg

Albany, N, 122889892
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TED LORD

PO BOX 151
SMYRNA, NY 13464

Dear Postal Senvice Customer:

Thank you fer retutning your questionnaire concerning the proposed discontinuance of the Smyma Past Office. Yout comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Thore are several guidelines which must be mel prior to a road being approved for defivery. The road 10 be raveled must be
at Teast 14 feat wids and molntained 5t ali imes of the year, #t cannot dead end in a private driveway even if he drive is
mainlained by 3 municipakty, There must be a suitable tuming poinl provided for Ihe carrier. preferably with ne backing. If
backing Is involved, Theve are alher guidelines to adhere 1o, If backing is necassitated, the Posimasler must verfyitisina
low-tralfic area and there are no children in the immediale vicinily on a regular basis. There must also be a minimum of one
famiy per cna-half mile of ravel,

1 il 15 determined that a discomtinuance of the Smyma Post Office should be pursued, a formal proposal will be pested in the
Sherburne Pasl Ofice and Smyma Post Office al a later date, If you hava additional questions of commenls, please feel free t
contact Nadine Trembiay al {518) 452-4085.

Sincerely,
1
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY. 12288-9992




Drscher 1AK192 1 13404
e M 22

an
PFage Nhi
50

- UNITED STATES
B rosial service.

goizsi20n

RAYMOND DEMELLD

1463 STATE HIGHWAY €0
SMYRNA, NY 13464

Oear Postat Service Customer:

Thank you for retuming your questionnaire conceming the groposed discentinuance of the Smyma Post Otfice. Your commenls,
along with others received, will be included in the official recend and considered carefully before furlher action is taken.

ilitis determined thal a discontinuance of the Smyma Pest Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Office al a later date. ¥ you have additional questions or comments, please feel free lo
contact Nading Tremblay at (518) 4524085,

Sincerely.

MICHELLE KRUL

Manager, Posl Office Operaticons
30 Karner Rd

Albany, NY, 12288.9602
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SCOTT CLIPPINGER, CLIPPINGER LAW CFFICES

PO ROK 272
SMYRNA, NY 13464

Dear Postal Secvice Customer:

Thank you for relurning your questionnaire concerning the proposed discontinuance of tha Smyrna Post Office. Your commenls,
along with others received, will be included in the official record and considared earefully belore further aclion is laken,

In response to your letter:

+ Services provided a! he pos! office will be available from the carrier, and customers will nol have 1o travei 1o another post otfice
for service. Most transactions do not requlre ineeting the carrier al the maitbox. Stamps by Mall and Money Order Applicalion
farms are available for customer convenicnce.

« Collaction of mail witt be mado by the carrier when serving the route. The customer should raise tha fiag on Ihe maitbox to alert
the earrier thal outgoing mail is to be collecied from the mailbox.

1 itis determined that a discontinuance of the Smyra Post Office should be pursued, a formal propesal wlll be posied in the
Sherburne Post Office and Smyrna Posl Office at a Iater date. |f you have additioral questions ar comments, plaase fes! free to
contnct Nadine Tremblay at (518) 452-4D83.

Singerely,
i ' L f;
N }L .
{1 i f f: W I ) ey [
MICHELLE KRUL

Manager, Posi Office Operations
20 Karnet Rd
Albany, NY, 12288-9952
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OMTA2011

HARLAND & STACIE VANDRUFT

PO BOX 142
SMYRNA, NY 13464

Daar Postal Service Cusiomer:

Thank you fof returning your queslionnaire conceming the proposed discontinuance of the Smyrna Posi Office, Your comments,
along with others received, will be included in the official recerd and considered carefulty before further action is taken.

if it 15 determined thal a discentinuance of the Smyma Post Office should be pursued, 2 formal proposal will be posted in the
Shersume Posl Office and Smyrna Post Office at a later dats. I you have additional guestions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,
bi } L '
Ly , o ﬁ
Fri 4 SR f
/ ;fa N h/'u / 4 'H'\.M[

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Ry

Albany, NY, 12288-9992
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UNITED STATES
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0042312011

NOREERT PFEIFFER

553 GERMAN HOLLOW RQAD
SMYRNA, NY 13464

Drear Postal Service Customar:

Thark you for refurring your questionnaire conceming the proposed discentinuance of the Smyma Post Cffice. Your comminis,
along with olhers recaived, will be included In the official racord and considered carefully before further aclion is laken,

If it is getermined thal a discontinuance of the Smyma Pest Office should be pursued, a formal proposal will be postes in the
Sharourna Post Oifice and Smyma Post Office at a later date. If you have additicnal questions or commants. please feet free lo
contact Nading Tremblay at (518) 452-4085.

Sincerely.

£ /. s

f;;'{'..’ff'. ST ) s’»L__,[

.

MICHELLE KRUL

Manager, Pest Office Operations
30 Kamer Rd

Alpany, NY, 12288-9992
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UMITED STATES
POSTAL SERVICE.

0942372011

NANGY EUNK

161 WILLCOX ROAD
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for returning your questionnaire concarming ihe proposed discontinuarce of the Smyma Fost Office. Your commeants,
along wilh others received. will be inchuded in the official record and considered carefully hefora further action is taken.

Wil is determined thal a discontinuance of the Smyrna Post Office should be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyma Post Office at a later date. If you have additional questions or comments, please feed free to
contact Nadine Tremblay at {518) 452-4485.

|
i Sincerely.

1
/ i

A7

I’j 4 ‘ Ir ' ¥
/f/ e / L/ ) "ifi..z'[

MICHELLE KRUL

Manager. Post Office Cperations
30 Karner R

Alpany, NY, 12288-5892
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ey UNITED STATES
Bad posTaL SERVICE.

091231201

DR. FRANCIS M. BIANCH!

225 QUAKER HiLL RD
SMYRNA, NY 13464

Dear Postal Service Customer:

Thank you for returning your gquestionnaire conceming the proposed discontinuance of the Smyma Fost Office. Yout comments,
along with others received, will be inchuded in Ihe officlal record and considered carefully before furiher action is laken.

If it is determined that 2 disconlinuance of the Smyma Post Oifice should be pursued, a formal proposal will be posted in the
Shorburne Post Office and Smyrna Post Office at a later date, If you have additionaf questions or comments, please foel free to
contact Nading Tremblay at (518) 452-4085. ‘

Sincerely,

I ; . :
o [ /
[ . N i

/"fr;a.-.'ii /L ’) 5*\..-[

MICHELLE KRUL

KManager, Posl OHice Operalions
30 Karner Rd

Albany, NY, 12288-9952




Bad p0sTAL SERVICE-

002372011

JOE GODWARD

182 QUAKER HILL RD
SEYRNA, NY 13464

Cear Postai Senvice Customar.

Thank you for relumning your questionnaire concesning the propased discontinuance of the Smyma Posl Office. Your comments,
along with others received, will be inctuded in the official record and considersd carefufly before further action is taken.

It it is determined thal @ discontinuance of the Smymna Post Office should be pursued, a formal propoesal will ba posted In the
Snerburne Post Office and Smyrmna Fost Office al a later date. If you have additional guestions or comments, please feet frée 1o
contact Nadine Tremblay at (518) 452-4085,

Sincerely,

}_"' ) ’rf"l _
/’f,f"ff.;’&_{f;'. !

MICHELLE KRUL

Manager, Post Office Operalions
30 Kuamer Ry

Albany, NY. 12288-9932
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Bl rosTHL SERVICE.

09/23/2011

EDWALKER

323 DUNHAM RD
SMYRNA, NY 13484

Daar Postat Senvite Customer:

Thank you for returning your questionnaite conceming the proposed discontinuance of the Smyma Post QOffice. Your comments,
atong with others receivad, will be inciuded In the official record and considered carefully hefore further aclion is faken.

IFit is determined that a discontinuance of the Smyma Post Office shouk! be pursued, u fomsat progosal will be posted in the
Sherbuma Post Gfice and Smyrra Post Office at a later date, If you have additienal questions or comments, please fael free to
contact Nadine Tremblay at (518) 452-4085.

Sinceraty,

MICHELLE KRUL

WManager, Post Office Operaticns
30 Karner Rd

Athany, MY, 12288-9902
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09/221201

ANCNYMOUS X

Dear Postal Service Customer.
Thank you for returning your questicanaire canicerning the proposed disgontinuance of the Smyrna Post Office. Your comments,
along with blhers received, will be included in (he oificial record ant considerad carafully bafore further actien is taken.

It il 15 getermined 1hat & discontinuance of the Smyrna Post Office should be pursued. a formal praposal will be posted in the
Sharhurne Post Ofice and Smyma Post Office at a later date, Hf you have additional guestions or comments, please {eel free to
con:act Mading Tramblay at (518} 452-4085.

Sincerely.

Jlionl Dy

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rg

Albany, NY, 12288-9582
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0812312011

ANDREA B MONWREKER

132 HUNSICKER-LAYWRENCE RD
SMYRNA, NY 13464

Dear Postat Service Customar:

Thitnk you for relurning your questionnaire conceming the propased discontinuance of the Smyma Past Office. Your comments,
along with others received, will be included in the official record and considered carehully belore further action is taken.

In response to your letter;

» Concern was also expressed that too much monsy was spen! In the larger cities, Carrier service can be and, in this case, is
more cost-effective than mainaining & postal facility and a postmaster position. The Poslal Service eslimates an annuat savings.
Additional funds are necessary in larger cities because of a greater workload. Larger cities ofen realize greater revenue which
can offset iheir greater expenses.

it itis determined that a discontinuance of the Smyma Post Qffice showld be pursued. a formal proposal will be posted in (he
Sherbume Post Otfice and Smyma Post Office at a later date, If you have additional questions or commerits. please fee! free to
contact Nadine Tremblay at (518) 452.4085,

Sincerely,

MICHELLE KRLL

Manaaer, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9497
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Pad FOSTAL SERVICE.

a8/23/2011

LEE R. SCHWARTING

855 COUNTY RD 20, PO BOX 102
SMYRNA, NY 13464

Dear Postal Senvice Customer:

Thank ynu for returning your gquestionnaire concerning the proposed discontinuance of the Smyma Post Office, Your comments,
along with others received, will be included in the official record and congidered carefully before furiher action is taken.

In rasponse 1o your letler:
« Customers may place a lock on their mailbexes, The mailbox must have 2 slot large enough to accommodate the customer's

| normal gaily mad volumea. The Postal Service does nol open mailboxes which are [ocked and does not accept keys for this
oS,

If it is dotermined that a discontinuance of the Smyma Past Office should be pursued. 2 {formai proposal will be posted inthe
Sherburne Post Office and Savyra Post Office at a later date. If you have additional questions or commmenis, please feel free lo

contact Nadwa Tremblay al (5183 452-4085,

Sincerely,

MICHELLE XRUL

Manager. Posl Office Operalions
30 Kernet Rd

Albany, Y, 12288-9992
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™ UNITED STATES
B posTAL SERVICE,

DeR3EeN

B. SCHWARTING

NG ABDRESS
SMYRNA, NY 13464

' Deor Pastal Sorvice Custemer:

Thank you for refurming your guestionnaire concerning the proposed discontinuance of the Smyma Post Office. Your comments,
along wilh others received. vill be included in the official record and considered carefully before further action is laken.

¥ ILis delermined thal a discontinuance of the Smyma Post Office should be pursued, a formal proposat will be posted in the
Sharburne Post Otfice and Smyma Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincarely,

I . H £ ,-
I i f + ’
: / i

N SR Jo
] ;.- / [r‘ o { ;‘\\ ; r,j n\___..[

MICHELLE KRUL

Manager, Pest Office Operations
| 30 Kamer Rd

Albany, NY, 12288-9892
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0972372011

PENNY AND WAYNE EGGLESTON

PQ BOX 143
SMYRNA, NY 13464

Daear Postal Senice Cuslomer;

Thank you for returning your questionnaire concerning the proposed discominuance of the Smyma Post Cfice. Yeur comments,
along wilh others received, will be induded in the official record and considerad carefully before fusther action is taken.

Iny rasponsa 1o your letter,

» Customers may place @ lock on their mailboxes, The mailbox must have a slot large encugh to pecommodate the customer's
normal Qaly mail volume. The Postal Service dees not opgn mailboxes which are locked and does not accept keys for this
BUrpLsE.

» The Postal Service will consider centralized delivery as an additiona! alternate access.

{1 it is determined hat a discontinuance of the Smyma Post Office should be pursued, a formal proposal will be postad in the
Sherbuine Pogt Office and Smyma Post Office at a Iater date. i you have additionat questions or commants. please fee! free to
contact Nadine Tremblay al (518) 4524085,

Sincerely.

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany. NY, 12288-9392




w UNITED STATES
Bad pOsTAL SERVICE.

0912372011

CHERYL FLEMING

1416 STATE HIGHWAY 50
SMYRNA, NY 13484

Dear Pastal Service Cuslamer:

Thank you for reluming your questicnnaire concerning ihe proposed discontinuance of the Smyma Fost Office. Your comments,
along with oihers received, will be included in the official recard ant considared carelully before further action is taken.

If L is detarmined that a discontinuance of Ine Smyma Post Office should be pursued, 2 formal proposal will ba posted in the
Sherbume Post Office and Smyma Post Qffice at a later date. i you have additional questions or comments, piease feel lrae to
cortact Nadine Trembiay at (518) 452-4085,

Singerely,

g

Moo
hd i éiL_./
)

MICHELLE KRUL

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 122858-9992
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QoF2372011

DAVID AND CAROLYN RALMY

PO BOX 132
SMYRNA,NY 13464

5 Dear Fostal Service Customer:

Thank you for returring your questionnaire congarning the proposed discontinuance of the Smyena Post Offite. Your comments,
atony it others received, will be included in the official record and considered carefulty before further action is laken.

11 is aeterminad that 3 discontiruance of the Smyma Posi Office shoult be pursued, a tormal proposat will be posied in the
Sherbutne Post Ofice and Smyrna Post Office at 2 fater date. |f you have additionat quastions or comments, please feol lrge ta
contact Nagineg Tremblay at {518) 452-4085,

Sincerely,

MICHELLE KRUL

Manager, Posl Office Operations
30 Kamar Rd

Albany. NY. 12288-9992
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0912212011

CYNTHIA C, KOMATZ

PO BOX 18
SMYRMNA_NY 13454

Caat Fostal Service Customer:

Thank you far returning your guestionrtaire conceming the proposed discontinuance of the Smyma Posi Office, Your comments,
atong wilh others eceived, will be included in the official record and considered carefully before further action is taken,

If it is delenmined that a discontinuance of the Smyma Post Office stiould be pursued, a formal proposal will be posted in the
Sherburne Post Office and Smyraa Post Office 2t 2 later date. If you have agditional quastions or comments, please feed free to
contac: Nading Trimnblay al (518) 452-408%, .

Sincersly,

7

3 SRS S TU A I MY

MICHELLE KRUL

tAanager, Post Office Qperations
30 Karner Rd

Albany NY, 12288-99%2
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Bk pOSTAL SERVICE

092372011

THOMAS AND LINDA WOODS

PO BOX 136
SMYRNA, NY 12464

Dear Peslal Seovice Cuslomer:

Thank you for feturning your guestionnaite concerning the propesed discontinuance of the Smyma Post Office. Your comments,
alonp with others received, will be included in the official record ang considered carefully before futher action is laken,

n response 10 your letter;
« Customers are nol reguired 1o erect rural mailboxes, Customars may receive PO Box service from the Sharburne Post Office

located 6.0 miles away.

» Customers are not required to travel to another past office 10 receive mail or obtaln ratail services. These services will be
provided by Ihe carrer to a roadside mailbox jocated close to customers’ residences. In hardship cases, defivery can be made
to the hame of a customer. Changes in the type of delivery are considered where sorvice by exisling nmethads would impose an
exirernt physical hardship for an individual cuslomer. Any requesl for a change in defivery method musl be submitted in writing
Iz the Sherburnge posimasier,

« Customers are responsible for mailbex installalion and maintenance. Mailboxes must be placed 5o that they may be safely and
conveniently served by thiy carrier and must be Jocated on the right-hand ‘sige of the road in the direction of the carrier's travel,
Mailoox supports shouid conform [o stale laws and highway reguiations. The Postal Service recommends thal customers
contact {he Sherburne posimaster or carner far advice on placament of mailboxes and mailbox height and supports.

« The Postat Service will consider ceniralized delivery as an addilional alemnaie access.

It it is determined that a discontinuance of the Smyrna Post Office sheuld be pursued, a formal proposal will be postad in the
Sherburne Past Office and Smyrma Post Qffice al a later date. If you have additional questions of comments, please le¢l free 10
contact Nadine Tremblay at {518) 452-4085.

Sincgrely,
L_‘ : ._n’ .‘r}
." L -~
Ly / f“ )
r“J’ f‘ LU S B . 11 LN [

RMICHELLE KRUL

Managoer. Post Office Operations
30 Kaner R4

Albany, WY, 12288-0092
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o UNITED STATES
Bk roSTAL SERVICE..

094232011

JAMES B. BAYS, TOWN SUPERVISOR

1108 SLIVEN COYE HILL RD
SMYRNA. NY 13464

Dear Postal Service Cuslomer:

Thank you for returning your questionnaire concerning the proposed disconlinuance of the Smyma Posi Ciice, Your commends,
atony with others racsived, witl be inclyded in the official record and considared carefully before further action is taken.

In response 1o your lettar: )

» Conrein was also exprassed that toc much money was spent in the larger dities. Carrier service can ba and, in this case, i
more cost-effective than maintaining 2 postal facility and 2 posimasler position, The Postal Service estimates an annual savings.
Additisnal funds are necessary in larger cities bacsuse of a greater workload. Larger cities often realize greater reventre which

can offset their greaier expenses.

« Many retail oullzts ang grocery stores are now displaying a public bullelin board in which items can be posted for sale, andior
lest and found items can be posted. and a variety of other information.

i it is tetermined that a discontinuance of the Smyma Post Office should be pursued, o formal proposal will be posted in the
Sherburne Posl Ofice and Smyrma Post Office at a later date. f you have additional queslions or comments, please feal fiea 1o
contact Nadine Trembloy at (518) 452-4085.

Sincerely,

[ - o
K f . R i

I o : :
/I;'/‘,:..IJI, ‘f ; 5‘5\‘.-/

MICHELLE KRUL

Manager, Post Office Opernlions
. 30 Karner Rd
Alpany, NY. 12288-9992




UNITED STATES
Bad cOSTAL SERVICE

DBr23/2011

PHILLIP QZDEMIR

476 i-;C}PKINS-CRANDALL RO
SMYRNA, NY 13464

Dear Postal Servico Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Smyma Post Qifice. Your comments,
along with others received, will be included in the official record and considared carafully befare further aclion is taken.

In respanse 3 your letier:
Businesses generally require regular and effeclive postal services, and these will atways be provided to the Smyma
community. Questionnaite responses revaaled that custemers will continue to use lotal pusingsses if the post office 5

disconlinue.

Customer contact was made on §5/25/2011, to get more information about stora for possible considoration as a Vitlage Post
Office.

Services provided at the post office wall be avaitable from the carvier, and customers will not have to fravet to another post office
for service. Mos! iransactions do net require imeeting the zarrier at the mailbox. Stamps by Mail and Money Crder Application
formis are available for custamer convenience.

It it is determinad that 2 discontinuance of the Smymna Post Office should be pursued, a formal proposal will be posiedin the
Sherburne Post Office and Smyma Post Office at a later date. If you have additional questions or comments, plaase foet free to
contact Nadine Tremblay ai (518} 4524085,

Sincesely,

MICHELLE KRUL

Manager, Posl Office Cporations
30 Kasmer Rd

Albary, WY, 12238.9592
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UNITED STATES
Bad posTaL SERVICE.

08r23r20% 1

PHILLIF QZDEMIF

A76 HOPKINS-CRANDALL ROAD
SMYRNA, NY 13464

Dear Pestal Sennce Customes

Thank you for reluming your questionnaire concarning ihe propesed diseontinuance of the Smyrna Post Office. Your comments.
atong with others received, will be included in the official record and considered carefully belore furthar action is taken,

In respense to yous ietler:
+ A siie study reveated that there is ample parking in a parking lot at Sherbuine Post office wilh a designated entrance and exit
verses ch skeal parking at Smytaa.

» Your supgestons have been duly noted and added 10 the official record.
1 il is delermined that a discontinuance of the Smyma Post Office should be pursued, a formal proposat will be posted in the

Sherburna Post Office and Smyma Post Oifice at a tater date. It you have additional queslions or comments, piease feel free to
contact Mading Tremblay at (518} 462-4085.

Singaraly,

te : ;e

S f i {

i FI 'I_. ?\;‘“I
jrl e e

MICHELLE KRUL

Manager, Post Otfice Operations
30 Karrer Rd

Albany. WY, 12288-9952




UNITED STATES
B oS IAL SERVICE

Cel22/201

SANDRA RINK

12 FOSTER ROAD

SMYRNA.NY 13484

Bear Poslal Senvice Cusiomer
L]

In rasponse to your lefter.
Residents may continue (o meet informally, socfalize, and share information at the olher busingsses, churches and residences

i tow .

It it is determined that a discontinuance of the Smyma Post Office should be pursued. 3 formal proposal will be posted in the
Sharburne Post Office and Smyma FPosl Office at a fater dete. i you have additional guestions or comments, please feel free to
contect Mading Tremblay al (518) 452-4085.

Thank you for relurning your questicnnaire conceming the proposed disconltinuance of the Emyma Pest Office. Your commenis,
alang with others recaived, will be ncluded in the official record and congidered carefully before further action is taken.
MICHELLE KRUWL

Managet, Post Office Operations

30 Karner Rd
Albany, NY, 12288-9992
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~ UNITED STATES
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097232011

PHILIF NELSON

128 QUAKER HILL ROAD
‘ SMYRNA. NY 13464

‘ {Oear Postal Service Customer:
Thank yout for retumning your questionnaire conceming the proposed discontinuance of the Smyma Post Office. Your comments,
along with others reteived, will be inchuded in the offical record and considered carefully bafore further action is taken.

in responso o your letter
« Residents may continue Lo mest informally, socialize. and share informaticn al the ather businesses. churches and residences

‘ in town.

If it is determined that a discontinuance of the Smyma Post Office should be pursued, a fermal proposal will be posted in the
Sherbucne Post Office ang Smyma Post Office al a later date. If you have additional questions or comments. please feel free o
¢contact Nadime Tremblay at (518) 452-4085.

! Sincarely,

s

Ban 0

rf- ‘!:I" -«
i / ) !

Fri |

MICHELLE KRUL

Manager. Posl Office Operations
20 Karnar Rd

Albany. WY, 12258-0392
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— UNITED STATES
Bl POSTAL SERVICE -

08232013

PHILLIP OZDEMIR

476 HOPKINS CRANDALL ROAD
SIYHNA, NY 13464

Dear Postal Servick Customer,
Thank you for retuming your fuestionnaire conoerning the propesed discontinuance of the Smyrma Pesl Office, Your comments,
along with others recaived, will be incltded In the official retord and considered carefully bafore furthar action is taken.

It response to yous leler
» Residents may continua to meet infermally. socialize, and share infarmalion at the sther businesses, churchas and residences
in own,

it it is determined that 2 discontimtance of the Smyma Post Office should be pursued. a formal proposal will be posted in the
Sherburne Post Office and $myma Post Office at a later dale, If you have additional guestions or comments, please feel Tree 1o
contast Nadine Tremblay at [518) 452-4085.

Sincerely,

MICHELLE KRUL

tdanager. Post Othce Operatons
30 Karner Rd

Albany, NY. 12288-9992
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< UNITED STATES
B posTal SErviCE.

os/23/z011

ANDREA B, MONWREKER {CANT MAKE QUT SPELLING)

132 HUNSICKER-LAWRENCE RO
SKMYRMA, NY 13454

Dear Postal Service Customes:
Thank you for retuning your guestionnaire concerning The proposed discontinuance of the Smyma Post Olfice. Your coraments,
along with others received, will be included in the official record and considered carefully before further action is taken.
in rasponse to your letter:

« Residents may continue to mee! informaily, socialize, and share information at the other businesses, churches and residences
Iy tgwen.

iil is delermined that a discontinuance of the Smyma Posi Office should be pursued, a formal proposal wilt be posted in Lhe
Sherbuma Post Office and Smyrna Post Office at a later date. If you have additional questions or commenls, please feel free to
contacl Nading Tremblay at (518) 452-4085.

Sincerely.

MICHELLE KRUL

Manager. Post Otfice Operations
30 Karner R
Alpany, NY, 12288-9952
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0872372011

JAMES B, BAYS. TOWN SUPERVISOR

1198 BLIVEN COYE HILL RD
SMYRNA,NY 13484

Dear Frostal SBervice Customer:
Thank you for returming your queslionnaire concerning the proposed discontinuance of the Smyma Post Olfice. Your comments,
along with othets received. will be included in Lhe official record and considered carefully before furdher action is laken,

in response to your letler;
» Resldents may continue 1o meet infarmally, soclalize, and share information at the other busingsses, churches and residences

iR town,

Sherburne Post Office and Smyma Post Office at a later data. If you have additional gueslions or camments, please feel free to

Ifit is ¢etermined that & discantinuance of the Smyina Post Office should be pursued, a format praposal will be posted inthe
contact Nadine Tramblay at (518) 452-4085,

Sincanmly,

MICHELLE KRUL

Manager. Posl Otfice Opaerations
30 Karner Rd

Albany. MY, 12288-9992
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Fustal Service Customer Questivanaive Analysis

Cluestannares wers datihuiet to ol celncery custom
per.od, QUeSHICANAIeS ware ayatatle gl e SMYHMA Post Office

ers of the SMVRNA Post Gifice on 25/0%2011. Andmionally, duiing the survey
10 walkein E107 CUSIENOS,

1. Numbar of (Gestionnaires
Toa Queskoraares dmintaed 4651
Faworinis (0 proposal B
Urfavoratie 1o proposd -3
Explessing Mo Spmes 127
194

Total QUESETANMINES rederied
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Postal Service Customer Cemmunity Meeting Analysis

]
{calegorize CUSICMET CONCEMS &5 postal or ncnpestal and provide the Posial Se(vice response for gach.)
Postal Concerns
1 Caoncern tNo Omniern.
- Gustomers felt the cost of postage was ingreasing while service was detreasing
Response:
The Postal Servne 15 NATIRYIAS 10 780G COSIS affacting gvary family and busin2as. Wa oo not raceive tax dolfars o
cover tne cost of eperations and must aGUSt our LNESs 1T Cover Sur Costs. Tre Postal Senvice Governars are
]

responsicia far approving pncks tar gl Postal Seevice produsts and services. For maling Services prices, such as siamp
puges. the Postal Senire annources the new prices eash Februery and they baceme affecuve 2ach
Reguiatory Commrss on {PRO) reviews ihd new srizing for comphance with the price cap and other nrevisions of me

Postal Azt of 2008

av, The Fostal

Concern {No Opiniea).
Customers axpressed concern over the apparent lack of interest by the Pastal Service for the needs of the community

[ %]

Response:
The Posial Service is required (o provide each community with ragular and effective service, Usng the most cost efficient

proposed alternaia delivery sevice wiill meet the mailng and sarvice reads of ha communily it a

means possidla. The
more o5t effeclive manned
Concern {No Opinign}
3. Cusiomess quastioned he gconomic savings of the proposed discontinuande. Concem was also expressed that 100 much
money was spent n the larger cilies
Respenss,
Carnpr senaca can se and n this Case, i marg cost-efiaotiva ihan maintaning 3 postal
posion. The Postal Senvice estimates an annual savirgs of spproximately 101als3vings. Additional funds are nNecessaly
reater wotkloag Larger ciies ofien realize greate? revenus which can offsef their greater

igeihiy ang a pesimaciod

i farger oS becouse of a
RAPENSES .

Congarn {No Qpnion}.

You were congernad anout having io travel to anather post pffice for service

Responsga’
Sorvices prov:ied at e §ost cffica wili be available from the carmer, and systomers wili not have b

iy

o travel 1 another post
arsachions do 10t fequite mesting the carrier a1 the madnox Stamps by Mas and Mongy Qroer
fe CUSIOMar CONverience.

& for genace, Most!

Applicatan oy gl 2

5 Coneern tho Opinidn)
© Custaraers expressed congern about having 1o erect a rural mailbox

Respanse:

Customers are not requirad o e sural maiiboxes. CusIomers may racawve PO Box service from the Sperburte Post

Ot located 5.0 mIcs gwiy

Canicern {No Qpiniany.

Customers expressed a concam about leaving money in the mailoox

G

Responsgs:
A OUASTONNATE WS SEn i he posta
za. Thar records mdieate tha
Casiomersm

racsact frana

{inspachon Semice concetning mai theft and vandalsm e ne suspendad Post
: therg has been 5 inslances reporied of mail tneft or vandaligm in the ari.
ozas nsiructing the carrar to seund therr harn wnen thay arrive, in orderto

tha
slace a note In I maEn

DLEINRESS,

i
i
Cencern {No Opimicn}.

Y Customers were concernet abeut obiaining accountable mail and farge parcels

Response’
rule fram tre ine of travel, the carier will atiermpl gelvery of accountabie Hems and large
at

F oyl By e8s than are-half
parcels W the CusIomEr's [eSIUants. if the live ovar one-hail mile away of (s notheme when delivary s atiempled. 2

netice Wi be loft m the rmakbox. Large parcels will be left outaide the mailbox orai 8 designates losation of & nGice weilb
' ~e Customars may pik

& malboy, Allamgted delivery tems will be taken pask (o the administrative Post O

the post Mfoc. recuest redelivery on angther day or BLINCHLe delvery 16 angines parly

[Helintc B

Concarn [(No Opinionk
S Residents have bean bringing Meir nawspapers to the Smyrna PO for recycling which brings in revenue for the FO. New

you are telling us that you are lacking 2t clesing the PO down and meving us into Sherburne.

ens e sunned the BOORLM.S S2ANGE of e proposed disceninuance. Sarier service 1 mure cogtgectvi 1han




maamamnyg 8 poshal 2oy Gnd postmagiar position. 1he Festal Service asumates an posilive annuai savags.

Nonpestal Concerns

1.

o

Concern (No Dpinon): :
Customers falt the loss of 2 posi office would have a detrimental &ffect on the business community

Respons:s.

Businesses generally require reguiar and effective postal services, and these wil always we provided to the suspended
Post Offue community. There is no indication that the business community will be adversely atfected, Questionnaire
tesponses revaaled that coslomers will continue to use local businesses if e poss office is discontinued.

Concern {No Opinton}).

There is 10 high speed internet or Cell service in this community

Responsa:

Cencern culy notwes m Ine offidal rerord

Concern (Ne Opimony

Customers were conceimed about growth in the community

Response:

The grovah of a sommunity dogs not a2pend on the lacaton of a post office. Based on informattan chtained by the Posial
Seruige. 1 wat determinged that therg has been mirimal growih i the area in /Ecent yess. Carrier service will be able 1o
accormmagate fulure growh,

Concern (No Dpinion):

Customers were conserned sbout senicr citizens

Responsa

carter servics is peneficial 13 many semor citizens and 1hose who faca special challengas balause the carrder can
pravide celivery and retail servicas to Customers da not have 1o maka 2 special ip to the pest ofice for service, Speail
grovis:ors are mada for nardship casas or special customer needs. To request an excepuen ‘or hardship dalivery,
suginriess may contact the Sherburne postmasiar for mare infarmation,

Congern {No Opinion):

Customers expressed concarn for loss of community identity

Response’
A communtly's identity derives from the interest and vitality of its residents and thew use of s name. The Pestal Senvice
is halpirg 10 presenve community identily Dy continuing the use of the Smyrna Post Office name and ZIP Code
sderesses ang w the Natonal Five-Digil ZIP Code and Post Office Directory.

Congarm {No Opiniony:

Customer expressed a concern about the loss of the community bulletin board at the PostOffice.

Rasponse’

Many retal putlels and grocary S10res are Row displaymng & pubhc bulietin noard in which items can be posied for sale.
angicr [oat and found (tems san be posted. and a vanety of other informabion.

Cencern {UnFavorable})

Concerned that the Postal Service was shifting the financial burden and expense to the rural community.

Respoanse:
T Posial Service -5 loGhing 10 provice regular and effective service through ailarats access

Concern {UnFavorable).
Customers fel} the loss of a post ¢Hice would have a detrimental effect on the business community.

Rasponse:
Businesses generally requis regular and affactive postal services, and these will ahways be provided to the Smyina
rammgeity, QUesLSnRare responses revesied that cusiemers will conlinug 1o use Ipcal businessss ¥ the post office is

DIBCONNNILES




Dockel 1351921-134684
l1eis Nbr 26
Praga WL 1

o UNITED STATES

Wy POSTAL SERVICE

May 25, 2611
RE: Smyrma NY
Memo to the record, This is a place card for item 26 Community meeting letter (If community

meeting held prior fo guestionnaire} Meeting was held after questionnaires were sent.
Reference item 21, '

é?!?;(ﬁma :?;“é??ﬁ[;ﬁ{}r’

Nadine Trembiay
Post Office Review Coordinator




DOCKET NO. J3[7x 131

‘ I { MNO. ol
Judi S. Clippinger e ]
PEGE P Sma——
T Main Street West
Post Office Box 135
Smyma, New York 13464
607/627-6811
judi@cliplaw.com

June 6. 2011

Nadine Trembliay

Post Qifice Review Coordinalor
Albany District, USPS

30 Karner Road

Albany NY [2288-9992

re: Smyma Post Otfice

Dear Ms. Tremblay:

On behalf of the Ad-Hoe Commitiee to Save the Smyrna Post Office, I am eaclosing:
24 pages of Petition addressed o you. containing over three hundred signatures

Copics of the lists of 75 people who attended the 5/19/11 meeting your office
organized

Copics of 4 newspaper articles on the subject

Copy of the Village Mayor's letier to Congressman Rictiard Hanna; similar letters
were sent to Sen. Gillibrand, Sen. Schumer, and Gov, Cuomo. and copies were sent 1o
the 4 newspapers which serve (he area

I stated al the meeting that 1 have calculated at the current government rake ol $.31 a mile. it

will cost annually almost S1600 for anyone who wishes 10 maintain his or her current muatlbox
address to do the 10 mile round-trip 1o the Sherburne Post Office cvery day on which mail is
delivered. There are three major problems with the "free” alternative of delivery o a

mailbux:
A Seeurity, especially on week-ends
13. Changing one's address and identity to Sherburne, especially for a business

which would have to st both on letterhicads

. Mailboxes along Route SO (Main Street) will interfere with parking for




VA

1550

. _.—dl-. e e 1 - .

DOCKET NO - Community events such as the summer Monday night hand concerts (Smyrna
= ‘on . . . .. . . e

ITEM NO. e Band is the oldest continuoushy-playing of its kind in NYS) and our

PAGE

\'}}Juf}\

= fumous chicken BBQ's -- attendees park a quarter mile i cach dircction from

the center of the village tor both types of events

We understand that Brian Sherpardson is no longer with the USPS, which may explain the
lack of infornation provided at the May 19 meeting. Or perhaps after hearing how [ew
people in the greater Smyma arci can go on-line or even have compulters, and how many e
iruly low income, he decided it was wiser NOT 1o tell the audience thal beinyg on-line is
appurently necessary to obtain the wonderful services we were promised from rural carriers il
our post office is closed. 1 had 1o fearn how itis done the nest day. by buttonholing postal

cmployees.

[low poor is Snyrna? When 1 was Mayor in the 1990°s, we reccived no~interest loans from
FinHA to install a sewer system and complefe our water system.  One-third of the of ihe
households in ihe Village qualificd to have their sewer hook-ups paid for by the HLID
housing-improvement program. At that time, the Smyma Schoel was converted into eleven
affordable apartments, adding to the number of low income familics in the community. One
woman who volunteers at the Smyra Methedist Church’s food pantry and Christimas program
spoke cloguently at the May 19th mecting about the sixty-plus percentage of stadents in our
local school district who gualify for free and reduced-priced lunches. unother measure of ihe
poverty in our arca

We have fought hard to kecp this community affordable for people wilh low incomes. who
frequently have no or uureliable transportation to Sherburne and other surrounding
commmunilics. As several pointed out at the May 19 meeting. closing the Post Office will shift
the financial burden to the people who can lecast afford it. That is antithetical to the word
"Serviee" in your name, and lo the promisc of the Postal Reorganization Act of 1970 1o
provide « maximunt degree of effective and regular postal service to rurdd areas, communities.
and small towns where post offices are not financially selj-sustaining.

[t will be a domine effect in Smyrna i vou close the Post Office -- people who do go 1o
Sherburne for their mail will shop there, and our general store witl suller and close. Withowt
the store. the Fire Department and the Library will lose importunt donors, and again, those
who can travel to Sherburne for mail may start using the larger Sherbume Library, perhaps
dooming e Smyrna Library, which will no longer be here (o serve those who cannot attord
10 travel, Several of us with smal] busincsses in this town expressed that we would to use
other delivery services, without the convenience of our Post Olfice.

I am asking you to help us save our post office. bevause that wiil be suving our communty.

Singerely.

" £

\ tood
. . !
i

Judi 8. Clippingeu




DOCKET NC.
ITEM NO. 17
PAGE 2
ee! Giov. Andrew Cuomo

ISC:t

Congressman Richard Hanna

Sen. Charles Schumer

Sen. Kirsten Gillibrand

LSPS District Manager Edward Phelan
USPS NE Arca VP




' UNITEDSTATES
‘ POSTAL SERVICE

RE: Smyrna NY
Dockes# 1381921-13464
ltem 27

Page \w\

June 15, 2011
Memo to the record. On 06/08/11, a petition containing 312 signatures was received from Judi

S. Clippinger. 1 Main street West PO Box 135, Smyrna NY 13464, 607-726-6811. Along with
the petition there were several news articles and a copy of the USPS Community Meeting

Roster.

On 06/17/11, A response of acknowledgement on the receipt of the above package was matled.

ci;ﬂw‘ “W%ﬁ‘g unyg

Jane Wolfgang
A/Post Office Optimization Coordinator




SMYRNA NEW YORK

4

Nidine Trembliy YIS
Fragt Office Review Coordinator OCKET N
Alpuny Distriet, United Stawe Postal Service DO

e . ;
e o, 15T (B

30 Karner Road ITEM NO. a:]

Albany NY [2788-9902
PAGE

We, the eitizens and customers of the Smyma Post Oftice hereby protest any change i the
present status of owr Post office. It is our desirc to retaln aur posi office a1 1ts present status, &
United States Post Office operated by a postmuster andfor carger postal empluyecs.

We have many concems, among them the seeurity and safety of our mail, and the vost and
iconvenienee of your proposed changes in delivering and sending mizii, particularly acronrtuble
mail, We are especially concerned about the cifect on ihe purchase of postai moncy orders, whieh
are widely used here in this cammuity with no bank. We also foar The shuses possible through
a contract mail station,

‘The Postal Reoceanization Act of 1970 calls for providing a maximun degree of effective
and reyular postal serviee 16 ural aress, communilies, and small towrs whars post offices are not
financially self-sustatning.  WE DO NOT BELIEVE YOUR PROPOSALS MEET TOESE

CRITERIA.

Sincercly.
Customers of e Smyma NY Post Oifice’
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SMYRNA NEW YORK @

Nadine Frembiay . o
Post Qtlice Review Coordinator DOCKET NO. 1519 L3y
Albany District, Unired State Postal Service [ —
3¢ Karner Road ITEM NO. a7

Albany NY 12288-099:

Albany NY 12288-99%2 . . PAGE (5’

We, the cilizens amd castomers of the Smyma Post Office hereby protestuny chenge in the
presont status of our post offics. R is our desire o retain our post office at its presem stows, @
United States Post Office operated by @ postmasier andfor career postal cinployees.

We have nany congemns, among thern the seentity and sa fety of owe mail, and the cost and
inconvenience of your proposed changes in delivering and sending mail, particulasly aesountable
mail. We are especially concerned about the effect on the purchass of postal money erders, which
are widely wed here i this community with no bunk, We also fear the abuscs possible through
a contrast mail stetion,

The Postul Reorganization Act of 1970 calls for providing 2 maximum degres of effecive
and regutar postal service to rural areus, commanitios, and small wwwns where post offives are not
financially self-sustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEEY THESE
CRITERIA. :

Sincerely,
Cusiomers o the Snvima NY Pow Office

Daig Sipguiure & Nome Adddress
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’ SMYRNA NEVW YORK

Nadine Tromblay

Post Office Review Coordinater -
Albany District, United State Posial Service - DOCKET NO.
30 Karner Road ITEM NO.

Albany NY 12238-9902
PAGE

We, the citizens and customers of the $myme Post Office hereby protest any change e
present status of our post office. [t is our desire W retaid our post olfics at ity present status, &
United States Post Office operated by 2 postinaster andéor earcer posial employees.

We have many concems, among tirem the security and safety of eur mail, and Cte cost and
inconvenience of your proposed changes in delivering and sending mail. particuiurly accounteble
mail. We are espeeially concerned zbout the cfivot an the purchase of postal money ordurs, which
are widely used here in this community with uo bank. We alse fear the abuses possible thirotgh
« coniract mail siation.

The Postal Reorganization Act of 1970 calls for providing @ muximum dugpree of effeclive
and regular postal service o rural areas, communitics. and small towns where post ofliees are ot
fimancially self-sustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE
CRITERIA.

Stnecerelv,
Customers of the Smyma NY Post Oifice

Page Signaue & Nare Address
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SMYRNA NEW YORK

Nadine Treniblay

Post Office Review Coordinator

Albany District, United Stae Postal Bervice
30 Kamer Road

Albany NY 12238.9992

ITEM NO.
FPAGE

We, the citizens and customers of the Smyma Post Office herehy protest oy change ik he
present slais of our post office. It is our desire o cotpin our post office at its present status. @
United States Pust Office operated by & posiarasier wadfor carcet postal emplovees.

We have many concerns, among them ihe security and safety of our mail, and the cost and
inconvenience of vour propesed changes in delivering und sending mail, particularly accountable
mail, We are especially concerned about the effect on the purchase of postal mency srders, which
are widely used hero in this community with no bank, We also fear the abuses possible through
2 conteact mail slation.

The Pastal Reorgarnization Act of 1970 calls for providing & maximem degree of effeciive
and regular postal service w roral areas, communities, and small towns where poxt offices are not
financially self-sustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE
CRITERIA-

Sincerely,
Customers of the Smyma NY Post Office
Sienaiure & Name . Address
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SMYRNA NEW YORK

Nadine Tremblay 5
Pogt Office Review Coordinstor

Albapy Disirict, United State Postal Servics

3¢ Kamer Roud

Adbany NY 122880092 ’
ITEM NO. 2]

DOCKET NO, 13ELIAL3AA

We, the ¢itizens and customers of the Smyraa Post Office hereby protest any chacge in e PAGE C}

present status of our post office. Tt is our desire o retain our pust office at itg present slatus, &
United States Post Office operated by a poestmaster andifor career postal smplovees,

We have lmany coneerns, among thom the seeurity and safety of owr mrail, and the cost and
ipconvenience of your proposed chunges in delivering und sending mail. particularly accountable
mail, We are especiaily soncerned about the cifect on the purchase of postal money ovders, wiich
are widely used here in this coramunity with no baak. We also fear the abuses possible through
a contract mat! station,

Tiie Postat Reorganization Ast o 1970 cails for providing & maximum degroe of cffective
and regular postad service to riral areas, communities, and gmall towns where post offfecs are 1l
finaneially seifsustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE
CRITEREA.

Sinceraly,
Customers of ihe Smyma NY Post Office

Date Sizngure & Namne Address
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SMYRNA NEW YORK

wNodine Tremblyy
I’O\l Offiee Review Coprdinatoy

Albany District, United State Postal Service |G f
30 Kamer Road DOCKET NO. 13519 2 [ 15
Albany NY £2238-9992 3
ITEM NO. A
We, the citizens wl Sustomers of the Smyrna Post Office hereby protest any chanye in the PAGE (O

presomt stalus of our past office. It is our desire 1o retain our post afiice at its present SIS, A
bmu.\i States Post Office operated by o postmaster andror earver postl employecs.

W Iave many congams, among thei the security atd saiety of our “Wl arad the cost and
inconvenicnce af your proposed chunges in delivering and semding mail. particularly avcouniably
mail. We are cspecially soncerned 2boit the cficot on the purchase of pastal money orders, wiich
are widely uscd here in s community with no bank. We also fee the abuses possible through
a contract mall station.

The Postal Reorganization Aet of 1970 galls for providing a maximum (’Lg"cc of oflvctive
and tegular postal service 16 poral areas, communities, and smadl lowns W here post offices are not
financially sell-sustaining. WE DO NOT BELTEVE YOUR PROPOSALS MEET THESE

CRITERIA.

bmc«.ru
Customers of the Smyyai NY Post Office

Date Sjunpure & Name Address
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SMYRNA NEW YORK

Nadine Tremigdey
vost Dilice Review Coordinator

Albany District, Unised State Postad Service TSN T
30 Karner Road DOCKET NO. {}-—-*--—»»———J}S [ R-L Hj{py
Albany NY 122889992 ITEM NO .

We, the citizens and customexs of e Smyma Post Office hereby protest any change in the PAGE i1 o

present status of our post office. It $s our desire to retain our post office at its prosemt siatus, a
United States Post Office operated by a postmaster atlior careet postal employes.

We have many concems, among them the seourity and safery of ouwr mail, and the cost aud
inconvenicnce of vour proposed ciianges in delivering and sending muil, particularly accouniable
mail. We are especially concerned zbout the effect on the purchase of postal money orders, which
are widely used here in this community with no bank. We also fear (hs abuscs possibie througlt
» contract ma! station, .

The Postal Reorganization Act of 1976 calls for providing s maximem degree of cifective
and regular pasial service to rural areas, communities, and sinadl towns where post offioes are nol
financially self-sustaining. WE DO ROT BELIEVE YOUR PROPOSALS MEET THESE
CRITERIA.

Sincerely,
Customers of the Smyrma NY Pest Office

Date Address
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SHYRNA NEW YORK

Nadine Trembday
Past Office Review Courdinacor
Albany Distriut, Dnited State Postal Senvice

30 Karner Road DOCKET NO. | 2319 -
Albany NY 12288-9992 0. _zj_‘l______}i f
ITEM NO. 47
We, the citizeus and ctistomers of the Smyma & Posi Office herchby protest apy change in e PAGE (7 ™

present status of our post office. Tt is our desire w refain our post office ol 1S present sians, &
United States Post Officc operited by o postmaster andior carcer posiel employess.

We have many concemns, among thent the secur ity aed safety of our mail, ang the cost and
inc oy cnience of vour proposed changes is Selivering and sending muil, particul: srhv uceountuble
mail We are L;\?U‘I"i[) concerned abowt the cffsct on the punnasz. of postal money orders, which
are widsly used here in thi commusity with no bak. We also fear the sbuses possible thmm-h
a3 copdrget maeil station.

The Postal Reorganization Act of 1970 cails for providing a maximum degree oi gifective
and regatar postal service to nural arens, comuun ities, and small wowns where post offless are uol
finuncialy sclf-sustaining. WE DO NOT BELIEYE YOUR PROPOSALS MEET THESE

CRITERIA.

Sincerely.
Customers of the $myrna NY Post Office

dats Signaure & Name Address
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SMYRNA NEW YURK

Nadine Tremblay
Post Office Review Coordicaior q
Albany Disiriet, United State Postal Service

W, the citizens and customers of the Smyrua Post Ofiice hereby protesi way clunge in ihe
present sunus of our post office. L is our desire to retain our post office at its presend siatus, & PAGE
United States Post Office operated by & posmaster andfor career postil employees.

We have many conecris, amoty them the scourity and safety of our il and the gost and
insonverience of yous proposed chunges in delivering and sending mail, particelasly accoumable
mezil. We are especinlly soncerned about the effect on the purchase of postal money grders, which
are widely used here in this community with no bank. We alse fear the abuses possibie through
a comtrael minil station

The Postal Reorganization Act of 1970 cells for providing & maximum degree of effective
and regutar postal service to vural areas, communities, and small towns where post offtees are not
finaneialiy scif-sustaining. W DO NOT SELIEVE YOUR PROPOSALS MEET THESE
CRITERIA.

Sincerely.
Customers of the Smyrna NY Posi Onfice

Date Signature & Name Address
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SMYRNA NEW YORK

Nadine Tremblay 0
poat Office Review Coardinator ‘_
Albuny District, United State Postal Service

30 Kamer Roud DOCKET NO, | 7?3 f {i'u -l 3%0‘\[

Albany NY 12288-9992

We, the citizens and customers of the Smyma post Office hercby protest any change in the ITEM NO.
preseat status of our pos office. It is onr desire to rewain cur post office at fts presvnt sialus, @ PAGE
United States Post Office eperated by a postmister andfor carcer postal employees,

We have many ¢oncerns, unong thern the securiry and safety of our mail, wnd the cost amd
incomvenicnce of vour proposed changes in delivering und sending maik parmicifurly sccountable
mail. We are expecially concaerned about the effect on the purchase of postal money orders, which
are widely used here in this community with no bank. We alse fear the abuses possible through
w conlract mai} siation.

The Postal Reorganization Act of 1970 calls for previding a maximam dogres of erfechve
and regular postal serviee to rural areas, eommunitics, and sinall tovas where post offices are not
finsncially self-sustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESK

CRITERIA,

Sincerely.
Custoners of the Smyma NY Post (fhice

Dute Sienaturs & Namo 5 Address
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SHMYRNA NEW YOKK

Naugdine Trembiay

Post Office Review Coordinator

Albany Disiriet., United State Posial Service

30 Karner Road oo .

Albuny NY 12285-9992 DOCKET NO, 1 3BT 2 e
We, the citizens and custoimers of the Smiyrna Post Office hereby protest any chunge in the ITEM NO. &)

present status of our post office. 1t is our desire to tetain our post office at s preseni SIS, # DAGE Y

United States Post Office operaled by a postmaster andlor carser postal employees. .
¥z have many concerts, ameng e the scevrity and safety of ¢ur mail, and the cost and

inconvenience uf your proposed chaiges in dehvaring and sending mail, particularly secouniable

mail, We are especially concerned about the offect on the purchase of postat money orders, which

are widely used here in this community with 1o bank. We also fear the abuses possible threngit

4 contract mall station,

The Postal Reorganization Act of 1970 calls for providing o maximum degree of efiestive
and regular postal service to rural arees, communities, and small towns where post of {ices are not
financiatly seif-sustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE

CRUFERIA.
Sineerely,
Custoners of the Smyroa NY Post Office
Date Signaturg & Nau Address
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SMYRNA NEW YORK

Nading Tranblay

fow Ofice Review Coordinator

Albany District, United Staw Postal Servics
20 Karner Road

Albany NY 122889992 DOCKET NO, | W |

We. the citizens and custorners of the Suiyrna Post Office hereby vrotest any change I tie FTEM NO, 217
preseat status of our post office, It is our dasire to retain our post office at s present sws, & PAGE A
United Stetes Post Office operated by a postmaster andfor varcer postal employeus.

We have may concerns, amony them the security and safety ol our mail, and the cost and
inoonvenience of your praposcd changes in defivering and sending mail, particaiarly sceountable
pmail, We wre ospocially concerned abow the affect on the purchase of postal money orders, which
ave widely used bure in this community with no bank, We also fear the abuses possible trongh
2 contract mail statton,

The Postal Reorganization Act of 1970 calls for providing & maximum degree of effective
and regular posial service 1o nurai 418as, communities, and srhall towns where pesi o fces are nod
fingncially self sustaining. WE PO NOT BELIEVE YOUR PROPOSALS MELT THESK
CRITEREA.

Sincerely,
Custoners of the $myma NY Post Office

© Siepaturs & Name Address
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SMYRNA NEW YORK

Nadine Tremblay
Post Office Review Coordinator

Albany District, Linited Smeis Postal Service -
30 Kammer Road DOCKET NO. [ 2XITAL 2
Albany NY 122889902 ITEM NO 17
- ¢
We. e citizens and customers of e Smyma Post Office hereby protest any change in hdPAGE i 7

It is aur desire 1o retain our post affice al its present $

career posigi employses.

“!ibﬁl’.‘.'h stutus of our post affice. falus, &

Linizud States Post Qffice vperated by a postmaster and’or
We have many concerns, among them the seeurity and safety of eur mail, and the cost and

inconvenience of your proposed changes in delivering and sending muil, puriicularly accountabic
mail. We are *spccmﬂv cancerned abowt the citect on the purchase of postal money orders, which
are widely used here in this community with no bank, We also faar the abuses possible through
2 contrast mail siation.

The Postal Reorganization At of 1970 calis for providing & mwdmum degree of cfifective
and regutar postal service to rural areRs, eomumunitics, and small towns where poest offices are nwi
financially self-sustaining. W DO NOT BELIEVE YOUR PROPOSALS MEET THESE

CRITERIA.

Sincerely,
Customers of the Smyrna NY Post Oitfice

Dt Signatere & Namg Adgress
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SMYRNA NEW YORR

Nadine Trembluy , "{
Past Office Review Coordinator
Albany Digtrict. United Siate Dastal Service

36 Karner Road i
0 Karner Roat DOCKET NO, 138112113y

Albany NY 12238-90%2
- . - ITE ]
e, the citizens and cusiomers of the Sravma Post Office hereby protest an M NO. .

¥ ¢hange in the

present stotus of our post office. It is our desire Lo relain our post office af fis present salns, o PAGE '-R.
United States Post Oifice operated by a postmaster and/or carcer posial employecs.
We have many conceras, among them the security and safety of onr mail, and the cost and
inconvenience of your proposed changes in delivering and sending mall, particuiarly account bl
mail. We nre especinlly concerned about the offect on the purchase of postal monsy orders, which
are widely used here in this comnunity with nio bank. We afso fear the abusss possibl: dhirouyh
1 contract mail station,
The Postal Reorgamzation Act of (970 calls for providing a maximum degree of effective
and regular postd service to rural areus, communitics, and small towns where post offices ure no!
finunciudly self-sustmning. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE

CRITERIA,
Sincercly,
Customaers of the Sauyrna NY Post Office
| Date M ure%m”(‘) Mg
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SMYRNA NEW YORK

Nadine Tranblay

Post Office Review Coordinator
Albary Distriet, United State Postal Service DOCKET NO 3% 19211390
30 Karner Roud )

ITEM NO. 7

Albany NY 12288-9992
PAGE

We. the citizens and cusiomers of the Smyma Pest OFfice hereby proiest aty ¢hunge in the
present stans of our post office. 1t is our desire to retaiy our post office at its present SEus,
pited States Past Officr operated by a postmasier andfor carcer postal erployeos.

We have many concerns, among them the security and safely of our mail, and the cost and
inconvenicnce of your nroposed changes in delivering and sending mail, prticulaly accountable
mail. We are especially concerned about the effoct on the purchase of posial money orders, which
are widely used here in this community with no bank. We alsa fear the abuses possible tavsugh
a contract mail stuiion.

The Postal Reorganization Act of 1970 calls for providing a rauximum degree of ¢f feetive
and regular postal serviee 1o rural areas, commiunisies, and smedl fowns where post offices are nol
financially sclf-sustuining. WE DO NOT BELIEYE YOUR PROPOSALS MEEY THESE

CRITERIA,

Stecerely,
Casiomers of the Smymea NY Post Office

Daie Siepature & Name Address
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LJFITE R InG A% LWRs T L AFEnA

Nadine Trembiay l
vost Office Reviegw Coordinator

Albany Districs, United State Postal Servies

30 Karmer Road

Albany NY 1228$.9692 DOCKET NO. qu_

We, the citizens zad customers of the Smyma Post Offlce hereby protest any ehumge i the {TEM NO. N
proscitt status of our pest office. It is our dusire (o retain our posi office at its presen: sluies, @ pa e ] O
United States Post Office operated by a postmaster and/or carcer postal employuss. e

We have many concerns, amony them the sec urity and safety of our mail, aad e sost and
inconvenience of your proposed changes in delivering and sending mail, particularly aceoubiable
mail, We are especinlly concerned about the effect on the purchase of postal money erdurs, whish

are widely used here in this conununity with no bank. We also four the zbuses possible trough

a contract muil siation,
The Postal Reorganization Act of 1970 calls for providing a maxinwm degree of clteclive

and reguisr postal service to nural areas, comnunitics, and small towns where post ¢ ffloes are not
financially seli-sustaining. WE DO NOT BRLIEVE YOUR PROPOSALS MEET TIIESE

CRITERLA.

Sincerely.,
Custarners of the Smyrma NY Post Office

Date Siennture & Neme Addresy
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Nadine Trembley

Paat Otfice Review Coordinaior

Albany Disirict, United Srate Postal Service
30 tamer Road

Albany NY 122889992

We, the uitizens and customners of the Smyrnz Post Ofvice hereby profest puy change in il DOCKET NO. P)B F 2 1'%\&1\\{
present siatus of our post office. 1tis our desire to reiain our post office af ife present status, 2 pe i
Uniled States Post Oftice opetated by a postmasier andior carect pos: ai emplovess. ITERM NO. 1

W have many conoerns, wnong them the seaurity and safely of our mai‘ and the gest and
inconvenience of your proposed chunges in delivering and sencing mail, particeiarfy cocouniable PAGE :1\
mail, We zre especially concerned about the effect on th'* p irehase of postal rmoney orders, which
are widely used itere in this comununity with 1o bank. We also fear the sbuses possible through
z confract mail swtion,

The Postal Reorgunization Act of 1970 calls for providing a meximum degree of effeciiv
and regular pestal service o rural erens, communities, snd small towns whare post offices are
financially sclf-sustaining.  WE DO NOT BELIEVE YOUR PROPOSALS MEET 'IIiI*

CRITERIA.

Sincercly,
Customers of the Smyrna MY Post Office
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Nadine Tremblay
Post Olfice Teview Coordinator

Albany District. Linited Stz Poswl service
30 Faruer Koad

Albamy NY 12288-0592

We, the citizens and customers of the Smyrns Post Office hereby protest any chavge ity DOCKET NO Y ﬁ&\ -1 3““""{’

present status of wur post office. Tt i5 our Gesire i retain our post office at Hs prescnt st &
United States Post Office operated by @ posimaster and/or career postal empioyeds. ITEM NO.
We have ipany concems, amonyg them the security and safety of owr mail, and the cast and
inconvenience of your propossd changes in deliverng and sending mitl, pardoularly accotntbio PAGE
mail. We mre evpecially concemned about the effect on the purchase of posial money orders, which
are widsly used here in this commutiny with o bank. We slso frar the nbuses possibie through
1 gontract mail statien.
The Postal Reorganizaton Act of 1970 calls for providing a muiimum degres of effeciive
end regular posial pervice 1o rural areas, communitizs, and staall towns where post officts aie nw
Gnancially sell-sustaining. WE DO NOT RELIEVE YOUR PROPOSALS MEET THESE
CRITERLA.

Sincerely,
Customers of the Smyrna MY Post Office
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Nadine Trembay
Post Office Review Coordinator

Albany Disirict, United State Postal Serviee

30 Rarmor Road

Albuny NY 12288-5992 .

We, the sifizens und customers of the Smyraa Post Office hereby prodest any change in e
preseut status of our post office, It ts our desire o retadn our post office at its prosent
United Stafes Post Office opersted by a postmaster endior caret posial empleyess.

We have many concerns, wnong theni the security and safefy of our mail, ard the cost ond
inconvenience of your proposed sirnges in delivering and sending mail, partienlarly recoumiadile
mail, We are.especinlly consemed sbout the effest on the purchase of postal monvy orders, wich
are widely used here in this community with no bank. e also fear the abuses possibls thre tgh
i conrract mail station.

The Postel Reerganization Act of 1970 calls for previding a macham degree of offurtive
and rogular postal sorvice 10 miral uress, GO0 aritics, and small towns where post officus nte 1t
farancizlly selfsostaining, WE DO NOT BELIEVE YOUR PROPOSALS MELT THESE

CRITERILA.

e, @

Sincerely,
Cusiomers of the Smymne NY Post Office

Date Sipmunge & Namg
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Nadineg Tremblay

Fost Office Review Coordinalor

Alhany District, Unitzd Stae Posial Service
30 Kamner Roud

Adbany NY 12288-9992

Smyma Post Oftice hereby prowesi auy chenge o the

We, (e citizens and cussomers of the Smyrma Pos: Office hereby prosesi any oheage o the o 0 A
sire 1o retain our post office &t its prusont staius, & ITEM NO,

present status of our post office. It is our de! a0
United States Post Office eperated by # postinaster wndior ¢areet postl coployees. PAGE él'*-[

W hiave many concerng, among them tse securily and safary of our manl, wnd the cost and
inconvenicaee of your proposed changes in delivering and sending mail, panticuiarly seocuniable
mail. We are especiatly concerned about the etieet oo the purchese of postal moeney orders, which
are widely used here in this community with no bank. We alse fear the shuses possibla throngh
1 coatract mal] statten.

The Pastai Reorganization Act of 1970 ealls for providing a maximum degres of ¢f’
riral areas. communities, and small wwns where post offices ave not
E YOUR PROPOSALS MEET THESE

e

and regular postal service o
finpaneiatly self-sustaining.  WE DO NOT BELIEV
CRITERIA.

| Sincerely,
Customers of the Smyrna NY Past Office

Date Sigpaure & Narw Address
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T R ELCAY UNL T VR LI SRS

Nadine Tremblay ’B-'\'

Post Office Revigw Coordinator

Albany District. Uniied State Posial Service

3 Karner Road

Albany NY 12238-9092 o o
DOCKET No. | 381941 (Wi f

We, the citizens and customers of the Smvrme Post Oifice hereby protest amy change iy tha - T
; : yoowstany e U TRV NO, Y]

present staius of our post ofl fice. 1t i our asirs 10 refain our post office ot iis presont slatus, a
Undted Stetes Post Office eperated by a postmaster andfor carcer postul crapleyees. PAGE o"lf;
S

the sseurity and sufsty of our mail, andd the cost and
inconvenience uf your prepossd changes in delivering and sending mail, particuierly aceountabis
mail, We tre ospecially concered about the offect on the purchase of postal money orders, which
are widely used here in this community with no bank. We also fear the abusss possible trough
a conirach mail station,
The Postal Reorganization Act of 1970 calis for providing 2 maximnm degros of effoctive
and Tegular pesial service o rural areas, communities, and snall towns where post offices are not

finuncially self-susteining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE

CRITERIA,

We have many concerns, among them

Sincerely,
Cusiomers of the Smyma NY Post Office

Date Signature & Name Addyess
iy
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Nadine Tremblay

Past Office Review Coordinator “V
Albany Districe. Unied State Postal Service

30 Kamer Road

Albany NY 12238-0901

We, the citizens and customers of the Smyrna Post Offive hereby protest uny change in the
present status of our post effice. R is our desire to retain our post office at its presenl status, @
Unijted States Post Office operated by a postmaster and/or carcer postal employses.

We have tmany concerns, smoog them (e security und safety of our mail. and {he cost and
inconvemience of your proposed chaunges in detivering and sending mail, pariicalarly accountable
mail. We are csmmlly concerned about the effeet on the pm:ha»s, of postal monay onders, which
are widely used here in this coramunity with no bank. We also fear the abuses possible drough
a contract mail statlon,

‘The Postal Reorganizatidn Act of 1970 calls for providing a maximum éag,.o* of cffective

anit regular postal serviee {0 rur 2 areas, communities, and small 1owss where pest offices are not
financially self-sustaining. WE BO NOT BELIEVE YOUR PROPOSALS MEET THESE

CRITERIA.

Sincerely,
Customers of e Smyruz NY Post Office

Date Gignatyre & Namg Address
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SMYRNA NEW YORK ?

Nudine Tremblay
Post Otfice Review Coordinator
Albany District. United State Posial Service

J\?oﬁﬂgxl{?:iasaouz DOCKET NO. ;M
ITEM NO. )

We. the citizens and customers of the Smytna Post Office hereby protest any chisge i the
present status of oue post vifice. It is our desite 1o reiain our post office 2t ifs present SIS, FAGE aj
United States Post Offiee operated by a posunaster andfor eareet posial employess.

We have many coacerns, among thum the security and safety af our mail, and the cost and
jnconvenience of your proposed changes in delivering and sending mail, particuiarly accountzble
wnil. We are especialiy concerned abont the effect on the purchase of posial money vrders, which
are widely used here in this comnunity with no bank., We also foar the abuses possible through
a4 contract mail station.

The Postal Reorsanization Act of 1970 salls for providing & maximum dogres of effective
and regular postal service to rural areas, comnoities, and smail towns whers post officss are nul
financialiv self-sustaining. WE DO NOT BELIEVE YOUR PROPOSALS MEET THESE
CRITERIA.

Sineerely,
Customers of the Smyma NY Post Office

Dae Signare & Name Address
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SHYRNA NEW YORK

Nadine Trombiuy
Post Office Review Coordinator

Albany Distriel, Untted State Posial Service L Cg
30 Karner Read " T e DOCKET NO. {M.{_WLJ {\4_\
:\Ibany NY 12288.9992 ]TE‘“ NO aﬂl

Ve, the citizens and custoners of the Smymna Post Oftice hereby protest any change B&@E - g
preseat status of our post office. Tt is our desire o retuin our post office ai i present shins, o
United States Post Office operated by 1 postmaster andror career posial cmpl()}'c.cs.

We have many concerns, winony them the seeurity und safery of our mail) and the cost and
inconvenience of your proposed changes in delivering and sending mail, particularly accounteble
mail. We are espeeially copeurned about the elfect on the purchase of postal money orders, whici:
are widely used here in this community with no bank. We also fear the abuses possible through
a comiract mall station.

The Postal Reorganization Act of 1970 calls for providing 2 maxienan degree of effective
and regular postal sarvice 0 mural arcas, communities, and smal! towns whcre post offices aig net
financially selfesustaining, W DO NOT BELIEVE YOUR PROYOSALS MEET THLESE
CRITERIA.

Sineerely,
Customers of the Smyma NY Post Office

Sionsture & Name Address
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June 17,2011

Judi 8. Clippinger
PO Box 138
Smyrna, NY 13485-0135

Dear Judi Clippinger.

: The United States Postat Service is in receipt of the recently submitied petition, copies of the

i Community Mesting Roster, the 4 newspaper articles and the copy of the Village mayor’s letter
to Congressman Richard Hanna, they have been added to the offictal record.

Thank you again for your interest and support of the United States Postal Service.

Sincerely,

Jane Wolfgang

APost Office Optimization Coordinator
USPS

Albany District

20 Karner Road

Albany NY 12288-9898
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August 1, 2011 : T

. . a3
lhe Honorabiy Pairick Donakioc !
Postmaster General !
LS, Postal Service \L ,_qm. ;

A75 L Enfant Plaza. SW hahaiibot
Washington, DC 20268

Dear Postrnaster Genoml:

I wrile 10 urge you to prevent the closure of the Sinyrna Post Office on 9 West Main
Street. The Smyma Post Office provides the residents of Smyma, New York with many
important services including postal boxes, stamps and package receipt. [ am concerned that this
closure will present significant challenges to the local economy and cause a disruption to the
employees of the post office and the citizens of Smyraa,

The Smyma post office has been proudly serving the community since 1809, Citizens
throughoul Smyrna arc in strong support of keeping this post office open. J have reccived
numerows lelters and phone calls advocating for the post office to remain open, Several elected
officials have also contacted my oftice to explain the importance of maintaining the curent
JCrvVICEs,

i strongly urge you to reconsider plans to close the Smyma Post Office. By allowing
these tmporiant functions 10 remain lucal, residents can be assured their muil will be delivered in
a limely manner and area jobs can be protected. Thank you for your consideration of this -
important matter,

Thank you for your attention to this important matter. 1f you have any additional
questions, please don't hesitate to contact me or my staff at 202-224-6542,

Sincerely,

Chad S

Charles £. Schuner
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August 29, 2011

The Honorable Charles E. Schumer
United States Senate
Washington, DC 20510-3202

Dear Senator Schumer:

This responds 1o your August 1 letter to Postmaster General Patrick R. Donahoe, regarding the
Smyrna Post Office.

i recognize your interest in ensuring your constituents in Smyrna continue to have convenient
access to essential poslal services, As you are aware, the U.S. Postal Service receives no fax
dallers for operating expenses, and relies on the sale of postage, products and services to fund
its operations. QOver the past five years our customers’ needs have changed dramatically—mail
volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million, and
retail transactions have diminished by $2 billion. [n addition, more than 35 percent of the Postal
Service's retail sales are now conducted in expanded access locations outside of traditional Post
Offices. In spite of this, the Postal Service has an exiensive retail network of nearly 32,000 Post
Offices, stations and branches that has been virtuaily untouched.

Accordingly, the Postal Service is currently evaluating its retail network to ensure it is correctly
aligned to reflect changes in mail volume and customer demand. When studying the existing
retail infrasfructure. the Postal Service examines the effects of a proposed discontinuance on
the community and postal empioyees, the ability to provide a maximum degree of effective and
regular postal services to the affected community, and potentiai economic savings. Customers
are provided cpportunities, through questionnaires and public meetings, to share their concems
and views both on the proposed action and mail service altemnatives. Before the Postal Service
makes a decision to ¢close or consolidate an independent Post Office, we comply with all the
stipulations mandated by federal law. All fina] decisions are subject to review by the independent
Postal Regutatory Commission, and the discontinuance procedures conltained in Tille 39, United
States Code, are exercised before an independent Pos! Office can be permanently closed.

if an office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.

ooser ko, LAl e
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Albany District postal officials confirm that the Smyrna Post Office was under study for
discontinuance and the proposal has been forwarded to postal headquarters for review and final
determination. Custormners will be notified in advance of any changes that may affect service in
lheir area. Please be assured that any decision concerning the future status of the Smyrne Post
Office will carefully balance our universal service responsibility 2nd our statutory duty to operate
in an efficient manner.

Thank you for writing. f I can be of assistance in other postai matters, please let me know,

Sincerely,

Marita Hines

Government Relations Representative
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DISTRICT MANAGER
ALBANY DISTRICT

U S POSTAL SERVICE

30 OLD KARNER ROAD
ALBANY NY 122889992 -

NADINE TREMBLAY -
POST OFFICE REVIEW COORDINATOR
ALBANY DISTRICT

U S POSTAL SERVICE
30 OLD KARNER ROAD
ALBANY NY 12288-9992
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August 1L 2081 [ ) T

N,

ilie Honorable Patrick Domghoe

Postrster General HE

LS. Postal Service b .
4751 Enfam Plaza. SW 0 R
Washington, DO 20266 XA

Pear Postinaster Generals

[verite 1o urge you 1o prevent the closure of the Smymmi Pust Oftice an 9 West Man
Street, The Ssayroa Post Oftice provides the residents of Smyrna, New York with many
important services including postal boxes. stamps and package receipt am concerned tiat this
ciosure will presem significan: challenges to the locul economy and cause a disruption w the
ensplovees ol the post office and the citivens vl Smyrna.

Fhe Snasra post eftice has been proudly serving the community yvinee 1809, Citizens
throughout Smyrna are in strong support of keeping this post office open. | have reccived
numerous letiers amd phone calls advocating for the post office to remain open. Several elected
otlicials have ilso contacted my etfice to explain the importance of maintzining the cueaent
services.

strongly urge vou to reconsider plans to close the Smyvma Post Oftice. By allowing
these imporiant funetions to remain local, residents can be assured their man? will be deliverad in
2tmedy manoer wnd area jobs can be protecied. Thank you for veur consideration ol this
RN TN
Thank you tor your atlention 1o this important matter. It vou have uny additional
questions, please dan’t hesitate 1o contact me or my stait ar 202-224-6342,

Sincerely.

Clut e Sl

Charles . Schumer
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The Honorable Charles E. Schumer
United States Senate
Washington, OC 20510-3202

; Dear Senator Schumer:

This responds ‘o your Auguét 1 lelter 1o Postmaster General Patrick R. Donahoe regarding the
Smyma Post Office.

Thank you for sharing your comments. ! recognize your interest in ensuring that ali of your
constituents continue ta have convenient access to essential postal services. As you are aware,
e U S. Postal Service receives no tax dollars for operating expenses, and refies on the sale of
postage, products and services to fund its operations. Over the past five years our customers’
needs have changed dramatically—mail volume has declined by 431 billion pieces, customer
visits have decreased by 200 million, and retail ransactions have diminished by $2 billion.

in addition, more than 35 percent of the Postat Service's relall sales are now conducted in
expanded access focations outside of traditional Post Offices. In spite of this, the Postal

Service has an extensive retail netwark of nearly 32,000 Post Offices, stations and branches
that has been virtually untouched.

Accordingly. Ihe Postal Service is currently evatuating its retail network to ensure it is correctly
aligned to reflect changes in mail volume and customer demand. When studying the existing
retait infrastructure. the Postal Service examines the effects of a proposed discontinuance on

the community and postal employees, the ability to provide a maximum degree of effective and
regular postal services to the affected community, and potential economic savings. Customers
are provided opportunities, through guestionnaires and public meetings, to share their concerns
and views both on the proposed action and mail service aiternatives. Before the Postal Service
makes 2 decision to close or consolidate an independent Post Office, we comply with all the:
stipulations mandated by federal law. All final decisions are subject o review by the independent
Postal Reguiatory Commission (PRC), and the discontinuance procedures conlained in Title 39,
United States Code. are exercised before an independent Post Office can be permanently closed.
If an office is closed. the office name is retained for use in local mailing addresses to preserve
community identity.
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Albany District postal officials studied the Smyrna Post Office for possible discontinuance, and
after careful consideration, a final determination was made to close the facility. Delivery and
retail services will be provided by the Sherburne Post Office, and FPost Office Box customers

will have the option of erecting 3 mailbox atong the carrier’s established live of travel or renting

a Post Office Box at the Sherburne Post Office. The Final Determination to Close will be posted
at the Smyma Post Office for a period of 30 days and will contain instructions en how affected
customers may appeal the decision to the PRC. Al this time, a final date has not been set for the
ctosure of the Srayrna Post Office. However, you may be assured that customers will be notified
in advance of any changes that will affect service in their area.

Please note that there are 12 alternate access points within 8 15-miie radius of the Smyrna Post
Office, including nine Posl Offices and four retail outlets that sell postage stamps. Customners
may find these locations at our new website at www.uspseverywhere.com or by calling 1-800-
ASK-USPS. in addition, customers can buy stamps online at www usps com, by phone at 1-800-
STAMP24, or by mail.

postage for Express Mail and Priority Mail and request that the items be picked up via our Carrier
Pickup program. Cuslomers also can place their mail on hold!. file a change-of-address order, or
request the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS or visiting

As information, district officials are in the process of soliciting business establishments in Smyrna
that may be interested in applying for a contract with the Postal Service fo start a Village Post
Office (VPO} in their conumunity. VPOs are operated by community businesses to provide
selected postal products and services, including Forever stamps and Priority Mail Flat Rate
packages and envelopes. These retail unils may also provide Post Office boxes either inside
_or cutside the business. As the needs of our customers evolve, we will continue to look for
opportunities to provide them with easier, more convenient access to postal products and
Services,

Sincerely,

Kim Weaver
Manager, Government Relations
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance fustified and documented in the record?

If suspendad, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmasier/OIC

Number of customers and type of service they received and will receive,

Hours of service, daily window transaction average, number of permit mailers, and postage meler
users.

Last thiee fiscal years of revenue and revenue units.

Dechne in service workload/reduction in EAS level, if appropriate,

Nearest Pest Office. office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanaling office — office level, miles away. hours of service, number of Post
Office boxes available,

M the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal,

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinicn
responses must equal the total number of questionnaires returned. List customer congcems and
Postal Service responses.

Community meeting. Number of customers who altended, customer concerns, and Pastal Service
respenses.

Infarmaticn on petitions and congressional inguiries included with Postal Service responses.
Revised proposal states dates and fecations the proposal was posted for 80 days. Number of
comments recewved. sustomer concems and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any ether pertinani information concerning Postal Service needs.

Effect on the Community

Briel background of area, community govermmaent, population, eic.

Number of businesses, religicus instituticns, schools, local govemment offices, social
qrganizailons, &ie,

Was Post Ofice used as meeling place?

Was Post Office a shelter for a bus stop?

Dict the Post Office have a pubiic bulletin board?

Werg govenment forms available at the Post Office?

DBid the Post Office provide assistance ta senior citizens, persons with disabilitios, atz.?
Whatis the histerical value of the offlice?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/QIC/other career and noncaresr employees of
the office, If a postrmaster or other employees are reassigned this must be explaned and tell
whether the reassignments are voluntary,
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Economic Savings

A statement of annual savings includes a breakdown as oliows:
Postmaster salary (EAS-___ Minimum, no COLA)
Fringe benefis 33.5%
Rental cosls, excluding utilities
Total annual costs
{ess estimated cost of replacement service
Total annual savings

will betwas ingurred far installation of CBUs and parcel lockers,
Is postmaster salary based on the minimum safary without COLA?
Does postmaster salary reflect the current office evaluation?

Cther Factors

Tha Poutal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPQ.

Summary

The proposal musl include a brief summary that explains why the closing or consclidation is
necessary and an assessment of how those factors supporling the need far change outweigh any
negative factors. In taking competing considerations inlo account, the need Lo provide a maximum
degree of efiective and regular service must e paramount,

Notites

Appropriate nolice is made that this is a proposal and not a final determination. if a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time,

7/%( [rctr

Investigative Coordinator

Rewiewed and Certified By,

‘-E JI{‘-—‘_&“‘-\'& Fi

S ol ok 7

3 Date

-/
S/2tlacis

District PO Rewview Coordinatar

Dale
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UNITED STATES
B FOSTAL SERVICES

Usi26/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SWRM 10804
WASHINGTON DC 20250-3500

SUBJECT: Posting of the Proposal to Close

thz SMYRNA Post Dffice

Dacket Mo, 1281521
This i3 1o atdvise vou that on 08/04/2011 | will post for public comment a proposal to close the SMYRNA Post Office in Chenango,
Congressional Districl No. 24,

If you have any questions, please call NADINE TREMBLAY District Review Coordinater at {518) 4524085

EDWARD PHELAN
District Manager
ALBANY PFC District

cc. Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures’ PS Form A0
Proposal




w UNITED STATES
P POSTAL SERVICE .

054252011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letier of Instructions Regarding Posting of
SMYRNMA Proposal
Oacket No. 1381921 « 13464

Plaase post the entlosed proposal to dlose the SMYRNA Post Office in the lobby. The proposal must be posted in a prominent
place from 061472011 through close of business on 08/05/2011. The posting must last al least 60 days and the first day does not

count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next 1o the proposal and round-date stamp it in the same manner, - '

Additional copros of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed 1s the official record on which this proposal is based. Customers may read it, however, they may not remove it from
your office. Wren a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-253 Guide
Privacy and the Freedom of Informiation Act. If you do not have photecopy equipment, lake the customer's name, address, and
telephone number and contact the district for a copy of the record,

At the expiration of the pasting period, further instructions will be provided. If there are any questions, please contact me 2t (518)
452-1085.

NADINE TREMBLAY
Past Cffice Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
invitation for Cemments
Commenl Forms
Oflicial Reeard
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To the customars of the Simyrna Post Office.
The Postal Service is consigering the close of the Smyrma Post Office for reasons stated in the accompanying proposal.

Curing the 80-day posting pened from 08/04/2011 through 08:05/2011 you are invited {o provide writlen comments, Comments wilt
be most helphul if they offer specific opinions and information favorable or unfavorable regarding the polential effect of the
proposed change on postal senvices and on the comrmunity. Your comments will be carefully considerad and will be incorporated
inta the official recard. which will b2 made public if the proposal is finalized.

Copies of the progesal and opiional comment forms are available upon request at the Smyrna Post Office. if you choos. @EW&:V
i\ J- m g

oplional commaent form and nead additional space. please attach addiiional sheeis of paper. 5

Please return the comment form to: o]
NADINE TREMBLAY AUG B 5 2001 ) .
30 KARNER RD ‘ | B3
ALBANY, NY 12288-9¢02 /‘m
For more information, you may caii NADINE TREMBLAY at (518) 4524085 or write to the above address. 734640 //

Thank you for your assistance,

BRIAN SHEPARDSON
30 KARNER RT
ALBANY, NY 12288-5992
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‘ PROPOSAL TO CLOSE
| THE SMYRNA, NY POST OFFICE
- AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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i. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tre Postal Service is proposing to close the Smyma, NY Post Office and provide detivery and retail services by rural route service
under the adminisirative responsibildy of the Sherburne Post Office, located six miles away.

The postmashsr position became vacant when the postmaster was reassigned on May 10, 2008. Since the posimaster vacancy an
OI6 has been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis
which includes [he number of deliveries and revenue. ’

The office is baing studied for possible closing or consolidation due fo the following reasons: This is a management initiated study
te determine if regular and efiactive service can be provided through aftemate channels.

The $myma Post Office, an EAS-13 evel, provides service from 08-00 to 12:30 and 13:30 to 16:30 Monday - Friday , 88:00 1o
11:00 Saturday and lopby hours of 07:45 10 16.45 on Monday - Friday and 07:45 1o 11:30 on Saturday to 89 post oifice box or
general delivery custemers and 368 delivery customers. Retait services included the sale of stamps, stamped paper, and money
ordets: special services such as Registerad Mail, Centified Malil, Insured Mail. COD Mail, and Express Mail services; and fhe
acceptance and dispatch of all classes of mail,

Tha retail window averaged 31 transaction(s) accounting for 34 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and reqular service will be provided by rueal route service. Office receipts for the last 3 years
were. $43.061 { 112 revenue units) in FY 2008; 347,549 { 124 revenue unils} in FY 2000: and $48.483 [ 126 revenue units) in FY
2010, There were no permit mailer{s} or postage meter customer(s).

On May 19, 2011, representatives from the Postal Service were available at Smyma Methodist Church, 3 E Main St Smyrna NY
13464 to answer guestions and provide infermation to customers, 76 customeris) attended the meeting.

On May 09, 201, 481 guesticnnaires were distriuted to dalivery customers of the Smyrna Post Office. Questionnaires were also
avalable gver the counter for reial customers at the Smyma Post Office. 184 questionnaires were returned, Responses regarding
the preposed olternate service were as lollows 8 favgrabie, 65 unfavorable, and 121 expressed nc opinmion,

If this proposal is :implemented. delivery and retail services will be provided by the Sherbume Post Office, an EAS-18 level olfica.
Window service hours at the Snerburne Post Office are from 05:00 to 13:00 and 14.00 to 17.00. Monday through Friday, and 10:00
W 1360 on Saturday. These are 257 post office boxes available.

The following concerns were exprassed on the returned questionnaires, at the community meeting, from customer keiters, on the
petition, and from the congressienal inguiry: _

1. Concern: Customer expressed a concern about parking at Sherburne.
Responsge: A site study revealed that there is ample parking in a parking lot at Sherburne
Fost office with a designated entrance and exit verses on sireet parking at
Smyma.
2 Concerm: Cuslomer inquired about a locked centralized delivery unit in town.
Response: ’ The Postal Service will consider centralized delivery as an additional alternate
access.

Customer suggested the following cost saving ideas for the Postal Service. Look
at other ways to make the Postal system viable ie, Japanese nostal system
which seils life iInsurance and performs bank-like functions should be cansulted,
wWith modarn infarmation technology. the post office could get into the business
3. Concern: of proviging similar products and much needed micra-credi fagilities instead of
iugubricus banks. Using the existing postal system infrastructura togeiher with
every citizen's social security number and a comresponding
ingivicually-numbered treasury account with direct loans into the real economy
would ensure a much more sustainabla recovery than closing post offices.

Response: The customer r suggestions have been duly noted and added to the official
recard,

Customers asked why their post office was being discontinued while others were

4. Concern: ;
retained

Response: Post offices are reviewed on a case-by-case basis. When there 1s a vacancy in
2 small office, it is customary to conduct & study of the business activity and
investigate the feasibility of providing service by alternate means,

Concem: Customers expressed concem about collection of outgoing mar

<

Response: Collection of mail will be made by the carrier when serving the route. The
eustomer should raise the flag on the mallbox to alert the carrier that oulgoing
mai is 1o be collected from the mailbox.




1J.

11,

12,

13.

14,

Concemn:

Response:

Concery:

Response:

Concem:

Response!

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Cuslomers expressed concern about having (o erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the Sherburne Post Office located 6.0 mifes away.

Customers expressed concern for those custamers with disabilities who are not
able to ge to Sherburne Post Office to pigk up their mail

Customers are not required to travel to another post office 10 receive mati or
abtain retail services, These services will be provided by the carner to a roadside
mailbox located close to customars’ residencas. In hardship ¢ases, delivery can
be made to the home of a customer. Changes in the type of delivery are
considered where service by exising methads would impose an extreme
ohysical hardship for an individual customer. Any request for a change :n
delivery method must be submitled in writing 1o the Sherburne postmaster.

Customers exprassed concern over a postal representative not being customer
orianted

The Postal Service is very interesled in the service needs of the community and
customer feedback is crucial to improving service. Concarns raised by the
community will be investigated by the Postal Service and appropriate actions will
be taken,

Customers expressed concern over the apparens lack of interest by the Postal
Service for the needs of the community

The Postal Service is required to provide each commupity with regular and
affective service, using the most cost efficient means possible. The proposed
alternate detivery service will meet the mailing and service needs of (he
cormmunity in a more cost effective manner.

Customers expressed concem that postal employees ai the Sherburng Post
Office are rude

Employee courtesy is always a concemn of postal managers, Postal employees
receive periadic instructions regarding employee courlesy. We do nct condone
cur employees' execution of their duties in 2n unprofessional or discourteous
manner. This concern will be conveyed ta the postmaster by the manager, post
office operations,

Customers inquired about mailbox installation and maintenange

Customers are respensible for mailbox installation and maintenance. Mailboxes
rust be placed so that they may be safely and conveniently served by the
carrier and must be located on the nght-hand sida of the road i the direclion of
the carner's travel, Mailbox supports should conform to state laws and highway
regutations. The Postal Service recommends that customers contact the
Sherburne posimaster or carrier for advice on placement of maitboxes and
maitbox height and supports.

Cuslomers questioned the economic savings of the proposed discontinuance

Carrier service s more cost-effective than maintaining a postal facility and
postmaster position. The Postal Service estimates an positive annual savings.

Customers questioned the economic savings of the proposed discontinuance.
Concern was also expressed thal too much maney was spentin the larger cities

Concemn was also expressed that too much maney was spent in the farger
cities. Carper service can be and, in this case, is more cost-effective than
maintaming a postal facility and a postmaster posilion. The Poslal Service
estimates an annual savings. Addilional funds are necessary in larger cities
because of a greater workload. Larger cities often reaiize greater revenue which
can offset ther greater expenses.

Customers said they would miss the special attentien ant sssistance provided
by the personnel at the Smyma Post Office

Courteous and helpful service will be provided by personnel at the Sherbume
Post Office and from the carrier. Special assistance will be provided as needed




Troghet [3R1921 - 4o
Treans Sk 33
Tragr Wlan

15. Concern:

Response:

16. Concern:

Response:

7. Concern:

Response:

18. Concern:

Response:

12, Concern:

Customers were concerned about later delivery of maif

A sustomer's location on a carrier's ling of travel determines the time of day mall
& defivered, This, of course, precludes providing early delivery of mail ko gwery
customer because, no matter how we structure a route. somebody must be last.
We do, however, carefully consider the volume of mail for each route so that we
can delver the greatest amount of mail at the earliest possible hour. With the
largest fleet of defivery vehicles in the world we musl pay special altention to
engrgy conservation measures, o minimize vehicle and fuel expenses. YWhen
the price of gasoline goes up one cent per gallon our total gascline cost rises
rmore than $8 millicn. Therefore, when structuring a route, ve must batance our
goal to dehver as much mail as possible as early a3 possible with the need to
minimize the travel distance a route must cover.

Customers were concerned about mail secunty

Customers may place a lock on their mailboxes. The mailbox must have a slot
large encugh o accommodate the customer's normal daily mai volume. The
Postal Service does ot open maitboxes which are locked and does not accedt
keys for this purpose.

Customers were concernad about obtaining services from the carner

Retail services provided at the post office are avadable from the carrier. Most
transacticns de not reguire meeling the carier at the mailbox, Stamps by Mail
and Money Order Application forms are available for cusiomer convenience,
Lisied below are somea services avatlable from the carrier and how to obilain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity 1o purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Crder (Rural, available from the pest office or the carmer, Commemorative
stamps and stamp collecling preducts are also avatlable. The customer
addresses the posiage paid order form envelepe, encloses payment by personal
check or postal money order made payable to the US Posial Service, and mails
the form {postage-free} or leaves it i the mailbox for the carrier 1o pick up. Most

arders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY DRDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an applicetion, and paying the carner {in cash} the pnce of the
maoney order, plus the fee. The carrier gives the customer 2 recaipl for the
application. The money order is completed when the carrier relurns to the post
office. and a money order receipt is lefl in the customer's mailbox on the nexi
delivery day. Most customers provide the carrier with & stamped, seif-addressed
envalope i which the completed money order is mailed to it destination. I
customers prefer, the compleled money orders will be returniad for vernificaticn on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered. Express Mail, delvery
confirmation, signature confirmation, and COD may be ebtained from the carrier
by leaving & note In the mailbox, along with the appropriate payment, The carier
will provide the services that day and leave a customer receipt in the maitbox on
the next delivery day.

HOLDING MAIL

Customers who will be away for an extended ume, such as a vacalion. may
request that their mail be held at the post office during their absence. Upan
return the custorer asks the post office to tesume delivery.

Customers werg concamed about senigr citizens

Carrier service is beneficial lo many senior citizens and these who face special
challenges because the carrier can provide delivery and ratail services 1o,
Customers do not have to make a special tnp 1o the post office for SEIVICE.
Special provisions are made for hardship cases of special customer needs, To
request an exception for hardship delivery, customars may sontact the
Sherburne posimaster for more information.

Customers were congcerneg about the mailboxes beng damaged by snowplows




Response:

20, Concern:

Response:

21, Concern:

Response;

22. Concern:

Response:

23. Concern:

Response:

24, Concern:

Response;

25. Concern:

Response:

Please contac! the Sherburne postmaster 1o determine the proper mailbox
tocation and installation method that would help alleviale ihis concern. Placing
the mailbox an a long, swinging, horizontal pipe is one method often used 10
avoid damage Dy snowpIows.

You expressed a concern that they requested and were denied rural defivery
service

There are several guidelines which must be met prior 10 a road being approved
for delivery. The road o be traveled must be at least 14 feet wide and
maimtained at all times of the year, it cannot dead end in a private driveway
even if the drive is maintained by a municipality. There must be a suitable
turning point provided for the carrier, preferably with ne backing. If backing is
inveived, there are other guidelings to adhere fo. If backing is necessitated, the
Postmaster must verify il is in a low-raffic area and there are no children in the
immediate vicinity on a regular bagis. There must also b2 a mininium of one
family per one-haif mile of travel.

You were concemed about having 1o frave! to another post office lor service

Services provided at the post office will be availabie from the carrier, and
customers will nol have 10 travel to another post office for sarvice. Mosi
transactions do not require meeting the carrer at the mailbox. Stamps by Mail
and Money Crder Application forms are avaitable for customer conveniance.

Customers expressed a congern about [eaving money in the mailbox

A guestionnaire was sent lo the postal inspeclion service concerming mall theft
and vandalism in the suspended Post Office area. Therr recores indicate that
there has been 5 instances reported of mai heft or vandalism in the area.
Customers may place a note in their mailboxes instructing the camier (o sound
their horn when they arrive, in order te transact financiaf business.

Customers felt the cost of postage was increasing while service was decreasing

The Postat Service is not immune 1o nsing costs affeciing every family and
nusiness. We do not raceive tax dollars 1o cover the cost of operations and must
adjust our prices to cover our ¢osts. The Postal Service Govemors are
responsible for approving prices for aif Postal Service products and services. For
mailing services prices, such as stamp prices, the Postal Service announces the
new prices 2ach February and they become effective each May. The Pastal
Regulatory Commission (PRC) reviews the new pricing far compliance wilh the
price cap and other provisions of the Postal Act of 2008,

Customers were concerned about obtaining accountable mait and large parcels

{ you live less than gne-nalf mile from the iine of travel, the carrier will atterngt
delivery of accountabie items and large parcels (© the gustomer's residence. If
the five over one-half mile away or 1s not home when defvery 1s attempled, 2
notice will be left in the mailbox. Large parcels will be lefi outside the mailbox oF
al a designated location or a notice will be left in the maitbox. Adempled
delivery items will be taken back to the administralive Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to anather party.

Resicents have been bringing their newspapers lo the Smyrna PO for recyceling
which brings in revenue for the PO. Now you are teling us 1hat you are looking
at closing the PO down and moving us into Sherbune.

The customar questionad the economic savings of the propased discontinuance.
Carrier service is more cost-effective than mantaining 3 postal facility and
postmaster position. The Postal Service estimates an positive annual savings,
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Soeme advantages of the proposal are:

1. The rural or contract delivery carner may provide retail services, afleviating the need 10 go to the post
office. Stamps by Mail order forms are provided for customer CONVENence.
Custamers opling for carriar service will have 24-hour access 1o {heir matl.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUS can offer the securty of individually locked mail compariments, Parcel lackers provice convenient
parcel delivery for customers.

5. Customears opling for carrier service will not have to pay post office box faes,

[ Saves time and energy for customers wha drive 1o the post office to pick up mazit,

$ome disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster pesition in the community. Retail services may be provided
by the rural or contracl delivery carner.

2. Meeting the rural or contract delivery catrier at the box ta transact business, Howewver, i is rot
necassary 1o be present io conduct most Postat Service transactions.

3 A change in the mailing address. The community name will continue (o be used In the new address. A

camer route address will be assigned.

Taking alt available information into consideralion. the Postal Service concludes this proposal will provide a maximum degree of
effestive and regular posial services to the commumty.

ILEFFECT ON COMMUNITY

Smyma is an Lmincorporated community located in Chenango County, The community is administered pelitically by Vilage Mayor.
Pelice protection 1s provided by the Chenago Gounty Shenffs, Fire protection is provided by the Smyrna Fire Depariment. The
community 15 compnsed of relirees, seil-employed, and those wiio commute to work at nearby communities and work in local
businesses,

Businesses and organizations inclede none . Residenis may travel to nearby communities for other supolies and services,

Nonpostal services provided atthe Smyma Post Office will be available at the Sherbume Post Office. Government forms nermally
proviged by the Post Office will alse be available at the Sherburne Post Office or by contacting your local government agency.

The following nonpestal concerns wire expressed on the returned questionnaires, at the community megling, on the petiion, and
on the cangressional inguiry’

1 Concern: Customer expressed a concern about old-fashioned couniry store in
’ : town near Post Office.

Response: Customer contacl was made on (5/25/2011, {o gel more information
abiout store for possible consideration as a Village Post Office.

2 Concern: Customear expressed a concern about the loss of the communty
’ ) bulletin board at the Post Otfice,

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which iterns can be posted far sale, andior fost and
found items can be posted, and a variety of other infornatien.

3. Concern: Customers expressed concern for loss of community wdentity

Response: ) A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community idenlity by continuing the use of the Smyma
Post Office name and ZIP Cede in addresses and in the Natanal
Five-Digit 2IP Code and Post Office Directery.

&  Concem: Customers felt the loss ¢f a post office would have a detnmental
' - effect on the business community,

Response: Businesses generally require regular and effective postal services,
and these will always be provided le the Smyma community.
Queskionnaire responses revealed that customers will continue lo
use focal businesses if the past office is discontinued.

Cuslomers were concemed about loss of employment in the
cammunity

Cancern:

L




Nocker 1341921 - 130
Jzn Kb 33
Toge St T
Response: The posimaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.
| : .
| 6 Concern: Customers were concermned abovl the lpss of a gathering place and
) : an infermation center,
Response: Residents may continue to meel informally, socialize, and share
infarmation at the other businesses, churches and residences in town.
7 Concern: Concemed that the Postal Service was shifling the financial burden
’ . andg expense 1o the rurai cammunity.
Responso: The Peostat Service is looking to provide regular and effective service
through alterate access.
g Concern: Custcniers were concemead aboul growth in the community
Response: The growth of a community does not depend on the location of a
post office. Based on information oblained by the Postal Service, il
was deterrmined that there has been minimal growth in the area n
recent years. Carrier service will be abke to accommedate future
growth.
9. Concern: There is no high speed intemet or Cafl servioa in this community
Response: Concem duly noled in the official record,

Based on the information obtained in the sourse of this discontinuance sludy, the Postal Service concludes this proposal will not
‘ adversely affect the commumity.




BLEFFECT ON EMPLOYEES

The postmasior was reassigned on May 10, 2008. The noncareer postmaster relief (PMR} may be separated from the Posial
Sarvice. No other Postal Setviee employee will be adversely affected,

1V, ECONOMIC SAVINGS .
The Postal Senvice estimates an annual savings of 3 37,166 with a breakdown as follows'

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefils @ 33.5% 512,188
Annual Lease Cosls +58.800

Total Annuat Costs 5 57 469
Less Arnual Cost of Replacement Service -$20.303
Total Annual Savings $ 37,1886

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI, SUMMARY

The Postal Service is proposing to close the Smymna, NY Post Office and provide delivery and retall services by fural relste service
under the adnunisteative responsioility of the Sherburne Post Office, located six miles away.

The postmaster was reassigned on May 10, 2008. i the office has a noncareer PMR(s), they may be separaled from the Fostal
Service: however, attempts will be made to reassign the employae(s}) 1o a nearpy facility. No other employee(s) will be adversaly
aflacted. Post office mall volume has deciined. Effective and regular service will continue te be provided by rural route Service.

The Smyrna Post Office prowided delivery and retall service to 89 PO Box or generat delivery customers and 368 delivery route
customers. The daily retail window Transactions averaged 31. There are no permit mailers ¢7 postage meter customers.

There will no longer b a ratail outlet in the community. However, delivery and retail services may be available from a rural or
contracl delivery carrier, which could alleviate the need to travel to a post office for service. The ostal Service will save an
estimated $37, 166 annually. A disadvantage to some may be in meeling the rural or contract detivery carrier to transact business.
However, It is not necessary to be présent to conduct most Pastal Service transactions with a rural or contract delivery carrier,

Taking all avatabie information into consideration. tha Postal Service has determined that the advaniages outwegh the
disadvanlages and this propssal 1s warranted.

YL NOTICES
A, Support Materials, Copies ¢f all materials upon which this proposal is based are avaiiable for public inspection at the Smyma

Post Office and Sherburne Post Office during normal office hours.

8. This is a proposal. It is not a final determination to close this post office. Ifa final determination is made to close this post
otfice, afier public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decisicn 1o the Pastal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting ¢f the fnal determination.

[ PO — .- 05;04!201 1
BRIAN SHEPARDSON o Date
Manager. Post Qffice Operalions




Optional Comment Form
Following are comments 1 wish to make concerning the proposed discontinuance of the SMYRNA
Post Olfice.

l. Eifect on Your Postal Services. Describe any avorable or unfavorable cllects you
believe the proposal would have on the regularity or cffectiveness of your poslal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your communiiy.

3. Other Comments. Please provide any other views or information that you belicve the
Postal Service should consider in deciding whether to adopt the proposal.

Nanw of Postal Customer Signature of Postal Castomer

Mailing Address

City, State, and Z[P’ Code Date
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/03/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removai and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not ceunt.

On the same day. promincntly post in the lobby the enclesed “Notice of Taking Proposal and
Camments Under Internal Consideration.” The notice should remain posted until you receive further

notice from this office.

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any refated
discontinuance materials to this office.

Thank vou for your assistance.

Sincerely.

NADINE TREMBLAY
Post Olfice Review Coordinator
3 KARNER RD

ALBANY, NY 1228K-9992
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AQffice
Nams:  SMYRNA State:  RY Zip Codar 13464
Area: NORTHEAST District. ALBANY PFC
Congressional District: 24 Counly: Chenango ]
EAS Grade: 13 Finance Number: 307855
Post Dffice: 1% Classified Station ] Classified Branch ] cee [

This form is a place holder for number 36. The round dated copies of the proposal have been recetved,

Prepared by: Nadine Tramblay Date: Q8082011
Title: ALBANY PFC Post Office Review Coordinator

(518)

Tele No; {518} 4524085 Fax No: 4647429
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PROPOSAL TO CLOSE
THE SMYRNA, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

AUG 05 2011
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\ W INVITATION FOR COMMENTS ON THE PROPOSAL TQ CLOSE
: THE SMYRNA, NY POST QOFFICE
AND EXTEND
7346A LR SERVICE BY RURAL ROUTE SERVICE

To the customars of the Smyma Post Cffica:
The Postal Service is considering the close of the Smyrma Post Office for reasons stated in the accompanying proposal.
During the 80-day pasting period from 06/04/2011 through 0D8/05/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer epecific opinions and inlarmation favorable or unfavorable regarding the potentiai effect of the
proposed change on postal services and on the cormmunily. Your commeants will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal s finalized.
Copies of the proposal and optional comment forms are available upon request al the Smyrna Post Office. If you ¢hocs /'Eéﬁhé Mﬂ‘/\“
optional commant form and need additional space, please attach additional sheets of paper. (N J-\W‘i
Please return the comment form to: \l i
NADINE TREMBLAY AUG 05 200 |
30 KARNER RD [ 5558
ALBANY, NY 12288-5892 M

Fer more information, you may call NADINE TREMBLAY at {518) 452-4085 or write to the above address. 7465

Thank you for your assistance.

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE el T
THE SMYENA, NY POST OFFICE [
AND EXTERD i

SERVICE BY RURAYL ROUTE SERVICE

To the customers of the Smyrna Post Qffice:
The Postal Service is considering the close of the Smyma Post Office for reasons stated in the accompanying proposal.

During the S0-day posting period from 06/04/2011 through 08/05/2017 you are ivited to provide writien commenis. Comments will
ke mast helplul if they offer specific opinions and information favorable or unfavorable regarding the potential effact of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporaled
into the official record, which will ba made pubhe if the prepesal is finalized.

Copies of the proposal and ogional comment forms are available upon request at the Smyrna Post Oflice. If you choose to use the
optional commant form and need additionai space, please attach additional sheets of paper.

Flease retuin the comment form to!

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12285-9302

For more infarmation, you may calt NADINE TREMBLAY at {518) 452-41185 or write to the above address.

Thank you for vour assistance.

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date Q742242011

Postal Customers of the Smyma Post Office: The Postal Service appreciates receiving the views of those of you who submnitied
comments on the proposal to ciose the Smyrna Post Office, which was posted 06104/2011 through 08/05/2011, These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision i$ (0 approve
the propesal, any customer of the Smyma Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washngton, BC.

Singerely,

Ao o) L
Wbl T

IMICHELLE KRUL
30 KARNER RD
ALBANY, NY 12285-3582
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Postal Service Customer Questionnaire
1. Please check the aporopriate box to indicate whether you use the SMYRNA Post Office for each of the following:

Postal Services Daily Woakly Monthly Never
a.  Buying Stamps r__! ﬁ m E
b.  Malling Letters - [ M
¢ Mailing Parcals D Ef! m D
d.  Pick up Fost QOffice Dox mast D D E IE
. Pick up general delivery mail D i:j [ﬁ ]SZ!
f. Buying money orders {:—J lij E:“_J [X’
o Qumng sl senicos ndydg Confedfian Segemesval hoved ] [ X
h,  Sending Express Mail i'_j G D l%
i, Bluying stamp-collecting material r_] {:_! D m

Other Postal Services

a.  Enmering permit ma:!iﬂgr‘;

b
P4
&

L
.<
m
()

b, Resetiing/using postage mater

Nonpostal Services

Picking up government forms Tt ove
a {such as fax lprms) D S :'E NO

b.  Using for school bus stop (] ves !X NO

€. Assisting sencr citizens, persons with disabiiiies, elc. D YES iX] NO

If ves, please explain:

d.  Using public bullstin board [ ves X nO

Otner D YES ﬁ NO

If yes, please explain:

[

2. Do you pass enoiber Posl Office during business hours while traveling to or from werk, of shopping. or for personal needs?

It yes, ploase explain’
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If you bave carror delivery. there will be na change to your delivary service — proceed to question 4. If you currenity
3. raceive Post Office box service or ganeral telivery service, complete this section. How will the propcsed servica compare 10
current sarvige?

B Better f:j Just as Good r_j Ko Opinion E Worse

Far whien of the following do you leave your eommunity? (Check all that appiy.) Where do you go 1o ciiain these
sarvizes?

i~

B e st

i Personal needs

!X Banking ‘% ég ' %r S
[ Employrment MM

Sooial nands

[

5. Do yau currenily use local cusinesses in the community?

m Yes E:] No

i yes, wouiz you continue io use them if the Post Office 15 discontinued?

;X Yes ij No
™
Namse: \ﬂi\f}u_}x—;ﬂp }é Q/&”}‘)"lzw .
w9 B Dnawy Y Zgenaa A I3YE
Telephone &'ﬁ ? "éo’) o 4955’4)

Date. 5;/‘?5;3/%//

i
If ves, plaase explain

Flease add any adq’itionat somments on a separate pisce of paper and attach 1if to this form. Thank you for taking the time 1o
complate this quashonnaire,
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Postal Service Customer Questionnaire
1. Please chack the appropriate box tc indicate whether you use the SMYRNA Post Office for each of the follownrg:

Postal Services Daiiy Wecekly Monthly Never
2. Buying Stamps G D D D
b Mailing Letters N [ TR O
c  Mailing Parcels B D r_J D
d.  Pick up Ppst Office box mail D _ D L__J ]
o, Pick up gencral delivery mal [_:i I__I l_i i.j_]
£ Buying money oiders {E m [:J D
g. Obtaning special services, including Certified Mall, Registered Mail, Insured ; — r=i

Mail, Delivery Confirmation, or Signature Confirmation I——_} LJ rj -
h.  Seonding Express Mail I:J D D a
i, Buying stamp-cellecting matenal D :! [:j ]:]
Qther Postal Services
a  Entering pemnit mailings [:] YES ]::} N
L. Resetingiusing postage meter D YES D NG
Nonpostaf Services

Pickmg up goverrmant forms T oy ]

{such as lax forms) [ ves 3 no
u.  Using for school bus stop D YES [j NO
c.  Assisting senor citizens, persons with disabilives, etz |_:j YES I_-:j NQ

I yes, please expiain:
¢, Using public bulieun board [Jyes []no
e, Othet D YES F:J NO

It yes please cxplain,

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for perscnal needs?

;/vf_s, TUNG

tfyes. please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to quéstion 4, If you currently
3. receive Post Office box service or general delivery senvice, coemplete this secton. How will the propesed service compare 1o
current service?
i1 Better ] Justas Good 1 No Opinion I} worse

If yas. clease explain

For which of the following do you leave your community? (Check all that apply.} Where do ycu go to oblain these

4. saevices?
i Shopping
i Personal neads
[:J Banking
f:] Emgioyment
A Social needs S B T T
5. Do you curranily use focal businesses in the community? :
|F:E Yes D No
If yes, would you continge to use them if the Post Office is discontinued?
[2] ves{Z] mo
Name R L.
Address
Telephone: o s
Date

Please add any additonal comments on a separate pisce of paper and attach it to this form. Thank you {or taking the tme to
complete his quesucnnaire.
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Postal Service Customer Questionnaire
1. Please check the appropfiale box to indicate whether you use the SMYRNA Post Office for gach of the foliowing:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps |-:| [] G
X ]

b, Mailing Letlers

£l

c.  Mailing Parcels

S G I P
1

d.  Pick up Post Office box mail

e, Pick up general deiivery mail

!
f —

f Buying money orders

1
i
] & K M

=

9. Obtaining special services, ncluding Certified Mail, Registered Mail, Insured
Mail, Deivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I O S T Y B A
[

.
X
3 B

[

i.  Buying stamp-coilecting material
Other Postal Services

a.  Emering pemmnit mailings [ ves [X] no

k. Resaiingiusing postage meter [} YES m NG

Nongostal Services

Picking up government forms ]
3 {suzh a5 tax farms) LJ YES r‘ﬁ NG

b, Using for schaol bus siop D YES [r- NO

¢ Assisting senty citizens, persens with disabilities, ste. [:j YES ,Q?J NG

If yes, please explan:

4. Using public bullesin board Clves [xno
¢. Other (] res X NO

If yes olease cxplain:

2. Do you pass another Post Ofiice during business hours while travefing to or from work, or shopping, or for personal needs?

M ves o

If yees, please explain:
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If you have sarrier delivery, there will be no change to your delivery setvice ~- proceed 10 question 4. If you currently _
3. receive Post Office box service or general delivery service, complete this section. How will the proposed servies compare 1o
current senvice?

1 Baner [ .ustasGood [} No Opirion 1 worse

If yes please explain:

For which of the following do you leave your communtty? (Check all trat apply.} Where do you go o obtain these
SEMICEs?

A Shepping

] Personal neads

rgi Banking
-

Employment

E;:ﬂ Social needs

5. Do you currently use local businesses in the community?

D Yes m No

if yes, would you continue [0 use them if the Post Office is discontinued?

D Yes [:] No

Name:

Address:

Telephone

Date:

Please add any additonal comments on a separale piece of paper and attach it te this form. Thank you for taking the iime to
complete this quastiannaire.
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Optional Comment Forni
Following are comments | wish 1o make concerning the proposcd discontinuance of the SMYRNA
Post Office.

1, Eifect on Your Postal Services. Describe any favorable or unfavorable effects you
behwt, the proposal would have on the regularity or effectiveness of your postal services.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the propos: al.

ﬂ{ ﬂc&hfi J{’prv}'f{? j'/ﬁ,\‘J LLC{ CO“’\HZ/{*'* /%{ Cﬁ/ﬁ%’kg 'Jto\\ I {]7[3/'302{/
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Waﬂmg, Address

Soacna MY (344 //J//

City. Sl'\le' and 71 Code Date /
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| Optional Comment Form
| Following are comments [ wish to make concerning the proposed discontinuance of the SMYRNA
Post Otfice.

I

. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

g prsed ) fud g, iea okl Rrek /f«)
..,f,;w {',o/zf( _.41 / ™ 07‘3‘:'(;'— o f\_ o é(,‘ €A x;;,: )'{:() —f‘"f/‘
d “ ‘LC/ LA Lo AY Quriky 7

/’{Lc..-»(/g ““ {(a “r;\j S “7*-{"'"7{ |

eeract L™ ol p A
ol em g ST ey c
2, Effect on Your Comniunity. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Postal Service Customer Questionnaire
i, Please check the apprepriate box to indicate whather you use the SMYRNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [ {7 EZ{ [
b, Mailing Letters D D E Ij
<. Mailing Parcels D ﬁ m f "l
4. Pick up Post Office box mail D D EZ D
e Fick up gensra delivery may m f:{ ’j

f. Buying meney orders [:j i [

]
L..'
IR T O O B

g Ootaining special services, including Certifiad Mail, Registered Mail, Insured D

tAail, Delivery Contrmation. ¢f Signalure Confirmation
h.  Sending Exprass Ma ] . I
L. Buying starrp-collecting material D ij I
Other Postal Services
4. Entering parmit mailings [:j YES r_:[ NG
b,  Resetting/using postage meater m YES 3 NG

Nonpostal Services

Picking up goverament forms -
2 (such as tax forma) [1ves [Jno

b, Using for schoal bus slop 1ves [ino
€ Assisting sanor olizens, persons with disabilites, elc. L—_j YES fj NO

If yas, please explain’

L]
-«
&
=
<

4. Usng pudlic bullelin board

L
7
OO
z

e Qther

If yas, please explain.

2. Do ycu pass ancther Post Qifice during busingss hours while traveling o or fram work, or shopping, or for personal needs?

T shep ™ Eher blung ead ALY

i yirs, pleass explain

e Flen wrx Dher pat of Fee
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UNITED STATES
P POSTAL SERVICE -

If you have catrier delivery, there will be no change to your delivery service — preceed to question 4. INyou currently
3. receive Post Office box service or general delivery service, complete this section, How will the propgsed service compare to
current sarvica?
[T Beter [} Justas Good [} No Opinion | | wWorse

If yes, piease explan.

For which of the foliowing da you leave your community? (Chack all that apply.} Wnare do you go to obtamn these

4 sevIces?
[1__,_7_'] Shapping
M Parsonal neads
i/  Benkng
T_:] Employment
[T} Social needs
5, Do you currently use local businesses in the community?
1 ves[ ] No
If yes. would yau continue o use them if the Post Office is discontinued?
W ves ] No
e Jay L heeler
Sheentnn
. < . ) |
saess_ (15 4 Bl R0 SMYENG few ek (396Y

/

Tolephone: N phpnce

Date: \-I(_Jn/ ‘j-.""{ ) 1@ l {

Plaase add any additional comiments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cormplete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate hox to indicate whether you use the SMYRNA Post Office for each of the following:

Postaj Services

a.

b.

Buying Slarnps
tdailing Letters
Maiing Parcels
Proic up Post Office box mail
Pick up gereral delivery mail

Buying money orders

Chbtaining special services, including Certified Mail, Registared Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

2

[+3

Entering permit mailings

Raseitingiiising postage meter

Nonpostal Services

4.

b.

Pitking ug government forms
(such as tax forms)

Using for school bus stop

Assisting senior ciizzas, persons with disabifities, elc.

If yes, piease explain.

)
w

ify

000 8ok = X

[

7] ves
[ vES

) ves
[T ves
] YES

Weekly

I

HWEMEK ODOOD

Monthly Newver

]
-
[
1]

H
R

IR

Using ouplic bulletin board

Otner

it yes, please explain:

P ves
[] ves

CINno
i no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i yos, please explan

bvrs

.-
DN
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UNITED STATES
Bl POSTAL SERVICE-

i you have carrier delivery, there will be no change to your delivery service — proceed {o quastion 4. If you currantly
3. receive Post Office box service or general delivery service, complete this section. How will the proposed sarvice compare o
Currgnt sennice?

] Better ] Justas Good ] No Opinion &j’ Worse

{fyas, please axplain

Forwhich of the following do you leave your community? (Chack all that apply.) Where do you go to obtain these

4.
servieas?

Sropptng

Personal neads

Banking

P kg 0 B

Enmployment

..

Social neads

[

5. Do you currently use local businesses in the community?
M Yes f:] Neo

if yas. would you continue to use them if the Past Office is discontinued?

MNamse /*'\\I\’UE/((“: \1‘- l"'fi&/l.l.\
“re Y -y X , — .
pasess {0 OR ALE Senynd I Y (g L

Telaghone:; {' { ) - (E- 22 7(':(,?

pae Mg Bl .G

Please add any additicnal comments on a separate piece of paper and attach it 1o this form. Thank you for taking the tme to
comgplete this questicnnaire,
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1 Main Street West

Past Office Box 135
Smyrna, New York 13464
607/627-6811
judi@cliplaw.com

June 6, 2011

Nadine Tremblay

Post Office Review Coordinator
Albany District, USPS

30 Karner Read

Albany NY 12288-9992

re: Smyma Post Office

Dear Ms. Tremblay:

On behalf of the Ad-Hoc Committee to Save the Smyrna Post Office, | am enclosing:
24 pages of Petition addressed to you, containing over three hundred signatures

Copies of the lists of 75 people who attended the 5/19/11 meeting vour office
organized

Copics of "4 newspaper articles on the subject

Copy of the Village Mayor’s letter to Congressman Richard Hanng; similar letters
were sent to Sen. Gillibrand, Sen. Schumer, and Gov. Cuomo, and copies werc sent Lo
the 4 newspapers which serve the area

1 stated at the meeting that { have calculated at the current government rate of $.51 a mile, it

will cost annually almost $1600 for anyone who wishes to maintain his or her current mailbox
address to do the 10 mile round-trip to the Sherburne Post Office every day on which mail is

delivered. There arc three major problems with the "free” altemative of delivery o a

mailbox:
A, Security. cspecially on week-ends
B. Changing one's address and identity to Sherburne, especially for a business

which would have 10 list both on letterhecads

C. Mailboxes along Route 80 (Main Street) will interfere with parking for
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YOCKET NO. community events such as the summer Monday night band concerts {Smyrna
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s
b e f . . . . . i
Z’/ Forenn Band is the oldest continuously-playing of its kind in NYS) and our
- funous chicken BBQ’s -~ atiendees park a quarter mile in cach direction from
the center of the willage for both types of events

We understand that Brian Sherpardson is no longer with the USPS, which may explain the
lack ol information provided at the May 19 meeting. Or perhaps after hearing how few
people m the greater Siyrna area can go on-line or even have compuiers, and low many are
truly low income, he decided it was wiser NOT to tell the audience that being on-linc is
apparcntly necessary to obtain the wonderful services we were promised from rural carriers if
our post office is closed. [ had to learn how it is done the next day, by buttonholng postal
emplovees.

How poor is Smyrna? When [ was Mayor in the 1990’s, we received no-interest loans {rom
FmHA to install a sewer system and complete our water system. One-third of the of the
houscholds in the Village qualified to have their sewer hook-ups patd for by the HUD
housing-improvement program. At that time, the Smyrna Schoo! was converted into cieven
affordable apartments, adding to the number of low income families in the community. One
woman who volunteers at the Smyma Methodist Church’s food pantry and Christmas program
spoke eloguently at the May 19th meeting about the sixty-plus percentage of students in our
local school district who qualify for {ree and reduced-priced lunches, another measure of the
poverty in our arca.

We have fought hard to keep this community affordable for people with low incomes. who
frequently have no or unreliable transportation to Sherburne and other surrounding
communities. As several pointed out at the May 19 meeting, closing the Post Office will shif
the financial burden to the people who can least afford it. That is antithetical to the word
"Service” in vour name, and to the promisc of the Postal Reorganization Act of 1970 10
provide a maximum degree of effective and regular posial seyvice to rural areas. communities,
and small fowns where post offices are not financially self-sustaining.

It will be a domino effect in Smyrna if yvou close the Post Office -- people who do go to
Sherburne for their mail will shop there, and our general store will suffer and close. Without
the store, the Fire Department and the Library will lose important donors, and again, those
who can travel o Sherbume for mail may start using the larger Sherburne Library, perhaps
dooming the Smyrna Library, which will no longer be here to serve those who camnot afford
to travel. Several of us with small businesses in this town cxpressed hat we would to use
other delivery services, without the convenience of our Post Office.

1 am asking you to help us save our post office, because that will be saving our commumty.

Sincerely.

™ Lo

C)\m"" J L/Lq Py
Judi 8. (L‘-lip;)ingc{ujﬂn ¢

-
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¢ Gov. Andrew Cuomo

Congressman Richard Hanna

Sen. Charles Schumer

Sen. Kirsten Gillibrand

LSPS District Manager Edward Phelan
USPS NE Arca VP
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1) Optional Comment Form
Following are comments 1 wish 10 make concerning the proposed discontinuance of the SMYRNA
Post Oftice.
IR Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal mvzccs .
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should LOIlbldC‘I‘ in deciding whether to adopt the pmpmal e Clv
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(S Optional Comment Form

Following arc comments I wish lo make concerning the proposed discontinuance of the SMYRNA
Post Otfice.

c:/“/“

l. Effect on Your Postal Services. Describe any Favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Picase describe any [avorable or unfavorable cffects that
you believe the propesal wouid have on your community.
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3 Other Comments. Please provide any other views or information that vouTacltevc the
Postal Service should consider in deciding whether to adopt the proposal.
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O 2 Clippinger Law Offices
PAGE _1Y 1 West Main Street

PO Box 272

Smyrna, New York 13464-0272

(607) 627-6811
Fax (607) 627-6816

Clippinger
Law foices June 21, 2011

Pages: 2

TO: Nadine Tremblay
USPS

RE: Proposed Closing of the Smyrna Post
Office

SENDER: Judi S. Clippinger, Administrator

MESSAGE: There follows the article which
appeared on the front page of the
Norwich Evening Sun today.
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o Collins, Ricky J - Smyrna, NY PAGE a1
Subject: FW: Postal Service: On Smyrna

FY! - and thank you for the arficle.

Nadine Tremblav

Post Office Review Coordinator
USPS-Albany District

30 Karner Rd

Albany NY 12285-9311

{318} 45240850

(515) 464-7429 fax

From: Marion, Maureen P - Syracuse, NY
Sent: Tuesday, June 21, 2011 5:29 PM
To: Tremblay, Nadine - Albany, NY
Subject: FW: Postal Service: Cn Smyrna

From: Marion, Maureen P - Syracuse, NY
Sent: Tuesday, June 2%, 2011 5:28 PM
To: 'mdecordova@@evesun.com'

Cc: 'igenung@evesun.com’

Subject: Postal Service: On Smyrna

My name i Maureen Marion, public affairs specialist with the Postat Service serving New England ond
Upstate New York, including Smyrma. | am a little concerned that today's story has conflicting information §
local customers and welcome a chance to clarify just a bit.

I The office is not scheduled to close in July.

21 A full progosal on our proposal, including an overview of community comments and the responses 1
specific questions, is available for review through August 5. Additional comments collected through
that period will also be compiled and reviewed,

3) Should ¢ decision be made o advance this proposal to enaciment, we have additionat
requirements for notifying local customers that would extend the changeover into the fall should we
move in that direction.

4} While financas are not the sole reasen for any change of this nature, they are a consideration in our
reviews as are studies of workload. This information is found in the posted report and includes:

a. Inworkicad analysis, we look at fransactions at the local post office and workload - using ¢
review that assigns time to different transactions to reflects the complexity of our work {such
the time i 1akes to sell a stamp versus the fime it takes to complete an international package
with customs}. In this review, Smyrna averaged 31 fransactions per day for about 3.3 hours of
work

b. Revenue at the office was jusi under $43,000 lost year but expenses topped out over $76,000.

6222010
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Cur 1ee§¥ed site_is approximaiely $10 per square foot, interior and extericr footage.

- PA 3~ iy . o
C?‘F The story3pEmRTTo—state officials™ - this may be misleading to your readers.

This is an action initicted by the Postal Service, It comes as part of our hecessary reviews of local

offices currently without @ seated posimaster. Smyma has opercted with an Officer in Chorge since
late 2008: we often keep office vacancies open to help us cbsorb displaced employees from other
internat staffing changes or to permit multiple opportunities for training and development of our
employees. We believe we have exhausted that need in the region at this iime and are considering
what we can do with this space.

Given the dramatic changes to mail volume and processing of that mail, along with the deciine in

reduce ouwr physical infrastruciure where we believe we con coniinue terrfic service, but perhops in
different way.

In Smyrma there are 90 rented post office boxes in a 211 squaore foot facility. with one ietter

carrier. Under our proposdi, the letter camier would continue to deliver without interruption or

change but would begin the work day in Sherburne.
Post office box customers could move their boxes to Sherburne, with no change of address

required. If this is not convenient, customers could enjoy rurci delivery to abox on g local

carrier route. An address change to reflect the street name/house number would be reguired
Rural letter carriers are o proud part of our service to America. As information, more than
74.500 rural routes to more than 40 million delivery points, @ rise of more than 387.000 mailboxe
served by rurat carrier in 2010.

Rural carriers do provide virtually all services afforded at @ local post office ~ they are known «
post offices on wheels!

We olso deliberaiely place stamps for sale at local sites like Byrne Dairy, Kinney Drugs, or Price
Chopper to expand the access to this most frequently-requested item — stamps.

(would be happy to speak about this at lengih if you need more background. | hope this is helpful to your
understanding of our issue. Yes. it is very complex and difficult for all of us but we hope that proper
information will guide people in understanding this process and help them to select the service opfions fhat
are correct for their needs should ¢ change become necessary.

CELL: 860 -539-0649
DESK: 315452 3582

6:22/2011

!

| postal revenues associated with the change in the mail itself, we are looking at opportunities to
Q
b
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Tremblay, Nadine - Albany, NY ITEM NO. iy
PAGE ey

From: Marion, Maureen P - Syracuse, NY
Sent:  Wednesday, June 29, 2011 12:31 PM
To: Phelan Jr, Edward F - Albany, NY; Keul, Michelle M - Utica, NY

Ce: Tremblay, Nadine - Albany, NY; Pepe, Margaret M - Albany, NY: Wolfgang, Jane M - Albany, NY; Loehner, Dennis
J - Albany, NY

Subject: CORRECTION: Norwich Evening Sun The Evening Sun - Smyma Pest Office update

Smyrna Post Office update

By: Melissa deCordova, Sun Staff Wiiter
Laldished: June X 2010

Twest Like One ke, Sign Up to see what your friends like.

SMYRNA - The Smyrna Post Office is not scheduled to close in fate July after all, rather it could be the fall,

A U.S. Postat Service representative serving upstate New York said a proposal to close is available at the post office for public review and

comment through Aug. 5. Comments coflected through that period will be compiled and reviewed.

Discuss this story with other members on the Forum

There's more to this story! You'ss only seeing 27% of the story. Subacribe now to getimmediate access to the rest of the story as wall as qur
whole oniine oifering.

{42011
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RE: Smyrna NY
Docket# 1381921 - 13464
ltem 22~ "5F

Page 2 \,/

Memo to the record. On 05/27/11 at 4:23 pm, received a call from Mike Rosen, at (607) 627-
6358. Survey letter referenced that carrier can provide service, but he doesn't have a carrier
and would like that explained.

On 06/03/11, at 5:22 pm. returned call, and got answering machine. Left message that: Rural
service would be extended from Sherburne,

%ﬁ?l(’ :7;‘0}1‘!5] & ’}J

Nadine Tremblay
Post Office Review Coordinator

June 3, 2011
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June 8 2011

Memo to the record. On 05/31/11 at 12:56 pm, received a call from Helen Bonacale, at (607)
627-6524.

Lives 7 miles from PO. If move occurs, seniors will spend more to travel. She has a car, but
some done, which will creaté a hardship.

On 06/06/11, at 5:45 pm, returned call. Concern has been added to the official record.

Social Gathering place duly noted. Customer not sure about a VPO concept with a business
knowing folks business. Explained that mail delivery would be handled by a postal carrier. The
pusiness would only take packages at the counter that did not fit in the coliection box.

W;c[;ne b/ J:o:rrb-.&y

Nadine Tremblay
Post Office Review Coordinator
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Attached are Customer Comments, questionnaires, and/or letters received:

_____ After the 60 day comment period, but before the study was sent (0
Headquarters for a {inal determination.

\/ After the 60 day comment period and after the study was sent to
Headquarters for a final determination.
(Comments received untimely to be considered as part of the study)
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e

Postal Service Customer Questionnaire
1. Pleasa check the appropriate box to indicate whether you use the SMYRNA Post Office for each of the following:

Postal Services

a. Buying Stamps
b, Mailing Lefters

Mailing Parcels

jl

a.  Pick up Post Office box mail
e. ik oup genaral delivery mail

f 3uying moeney arders

g. Obtaining spacial services, including Certified Mail, Registered Mail, Insured
Mail, Belwery Confirmation, or Signature Confimation

h.  BSending Express Mall

8 Buying stamp-colleciing matenal
Other Postal Services

a.  Erntering pemnit mailings

b.  Resetiingfusing postage meter

Nonpostal Services

Ficking up government formns
{such as iax forms}

b, Using for school bus stop
€. Assisting senicr alizens, persons with disabilities, lc.

i yes, please explain.

Daily

wl

S g oE

oo

[ ] ves
[ ] ves

o1 ves
7§ ves
1 vES

Lj SEP 06 2011
DISTRICT 1)

)-ii-\iiEl*

“:@PDiNAT(}ﬁ

ALBANY 12236551

Weekly  Monthly Newver

[
[
[
[
[

] no
o
o

d.  Using public bulietin beard

e (her

it yes, pleas-“ explam

[® ves
[ ves

] NO
[ NO

‘(\ & A ('{. _{»}_ s ol (;L}'\‘} i;]{*' g{"}f’_{«if

2. Do you pass another Post Office during business hours while iraveling to or from work, or shopping, or for persenal needs?

v
X IV
I;z,{/l\f‘.'

If yes, please expiain:
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1

Y

If you nave carrier delivery. thera will be ne change 1o your delivery service — proceed 10 question 4. If you currently
3. receiva Post Office box service or general defivery service, compiete this section. How will tha proposed service compare ic
cuireni service?

7] Better [ sustas Good ] No Opinion 1 worse

fves, please explain:

For which of the following da you leave your community? (Check all that apgly.) Whera do you go to obtan these

services?
i Shopping
[ Persanal needs
[ Bariking
f: Emplayment
E Social needs
5, Do you currently use local businasses in the community?
¥l Yes I:] No
1fyes. would you continue 16 use thert if the Post Office is discontinued?
¥ ves[7] no
Name:
-] Luvina Conklin
1 1 PO Bex 146
Address: J: { Smyma, NY 13464
. -
Telephone:
Date.

Plaase adc any addilional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compliete this questionnaire.
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DAVID SHAMONS

9 E. MAIN STREET
SMYRNA, NY 134864

Doar Pastal Service Cuslamer:

Thank you for aking the 1ime to submit your comments 1o Lhe proposal 1o dose the Smyrna Post Office. Your comments are
appreciaied and will be carelully considered, along with the comments of olher customers, as the matter i¢ reviewed fudher in
my office and al higher levels of the Pastal Senvige,

t realize wilk changa (Hern is always congern. However we are confident that the altemate service listed in the proposal will
conitnue Lo provida you with offective and regular service,
If you have additional questions of comments, please feel free (o contact Nadine Tremblay at (513) 4524085,

Sincerely,
t: . b

P [ R
! : ; C lr

/i Mo

/

(3

i i

Mighelle Krul

Manage:. Post Office Operatons
30 Karner Rd
Albany, N 12288-0302
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099231201

R. KACHILER

558 GERMAN HOLLOW ROAD
SMYRNA, NY 13464

Dear Pustal Service Qustomet:

Thank you for taking the ime to submit your comments 1o the proposal to dose the Smyrna Post Office. Your comiments are
appreeiated and will be carcfuily considerad, along with the comments of other customers, 35 the matler s reviewed further in
my office ang at ugher levels of the Postal Service.

I realize wilth changa there is ahvays concem. However we are confident that the alternale service listed in the proposal will
continue Lo provida you with effective and regular service,
If you have: additional questicns of comments, please leel ree 1o contact Nadine Tremblay at (518) 452-4035.

Slncetgly,
1 : T
L 5 i :
ity NM !”
/' fie { . Sl e /
! ;
Micholie Hru!

Managar. Post Office Operalions
30 Karner Rd
Albany, HY. 12285-95992
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092312011

AMANDA MORGAN

PO BOX 86
SMYRNA, NY 13464

Dear Postal Sgrvice Custonor,

« Thank you for taking the time 1o submit your comments to ihe proposal to close the Smyrna Post Office. Your comments are
appretiated ant will be carefully considered, atong with the commenls of other customers, as the matler is reviewed furlher in
my office and al highet levels of lhe Postal Servica,

I realize wilh change there is always concem, However we are canfident that the altemate sorvice listed in the proposal will
continue o pravide you with effeclive and regular servica.
If you have addicnat questions or comments, please feel free ta coniact MNadine Tremblay 8t (518 452-4085.

Sincerely,

Michelle Kl

Manages, Post Office Operabons
30 Karner Rd

Alpany, WYY, 12388-94992
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09/2%2011

ANONYRIOUS

NC ADDRESS
SMYRNA_ NY 13464

Dear Postal Service Qustomer.

Thank you for taking the time o submil your cemments 1o the proposal to clese the Smyrna Post Office. Your comments are
apprec:ales and will be carelully considered, along with the comments of other customers, as the matter is reviewed further in
my office and al higher levels of the Postal Service.

| realize with change there i5 always concern. Howewver we arg confident that the afternate service histed in the préposa[ will

continug to provide you with effective and regular service.
It you have additional questions of comments, piease feel fre@ 1o contact Nading Trembiay at 1518) 452.4085.

Sincerely.

Aichelle Krul

Manzger, Post Office Operations
30 Karrer Ra

Albany, MY, 12288-9992

|
|
' Dackel Linizt . et
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08232011

LARRY 5. FRANKS

PO BOX 17
SMYRMA, NY 13464

Cear Fostal Service Customarn:

Thank you for taking the time to submit your comments to Ihe proposel to close the Smymna Post Gffice. Your comments are
apprac.ated and will be carefully considered. atong with {he coamments of olher cusiomaers, as the matter is seviewed furlhar in
my office and 31 higher levels of {he Poslal Senace.

I response o your lelier:

« You expressed a concent abeut the foss of the Communities' idantily. A community’s identity derives from tha interest and
wality of ils resitents and their use of ils pame, The Postal Service is helping to preserve community identity by cantinuing the
use of the Community name and 2IP Code in addrosses.,

. The tustomer were concerned aboul a change of atdress. Cuslomers who rotain their PO Box or currenily have street delivery
WILL NOT be required (o change heir address, ONLY customars electing to ¢close their PO Box and begin sireel delivery would
be required to change Iheir address. il a final determination is made to clase of consolidale this office. 911 addresses are
generaly given by the county's 911 coordinator. The Postat Service does not eslablish 911 addresses. Any questions
conceming your 811 address should be directed to the county's 811 coordinator.

« You expressed a concern about sn address change on your bank checks and stationery, Customers will be asslgned a carrier
routa address. The new address will conbnue to usa the community name and ZIP Code, Mail will be farwarded in accordance
with posial requiations, and change of address forms are available online at usps.com of {ram the Postal Service to assist
customers n nolifying correspondents of the change. Customers may deplete their current supply of checks and stationery and
make e atddress corrections when ordering new supplies,

 You exnrassed 2 concorn about the 10ss af a gathering place and an information center. Residents may continue lo meet
informally, secialize, and share mfonnation at the other businesses. churches and resigencas in town,

| realize with change there is always concerm, However wa are confident that lhe aernate service listed in the proposal will
continug 1o pravide you with effsctive and regular service.
If you have addilional questions or comments, please feel frae to contact Nadine Tremblay at (518} 452-4083.

Sinceraly,

il Poen f
Michiciie ®rul
Manager, Post Office Operations
0 Karmer Rd

Albany, NY_ 12288-3992
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092342011

NIGEL SEGDON

PG BOX 271
SMYRINA, NY 12484 .

Dear Pastat Serace Customi:

Thank you for iaking the lime to submit your comments to the proposal o close the Smyrna Post Office, Your comments are
appreciated and will be carafully considered, along wilh Lhe comments of other customers, as the matter is reviewed further fn
my office and at higher tevels of the Posta! Service.

In response o yous letter:

« You asked why your Post Office was being discontimied while others were retained, Post Offices are reviewed on a
case-by-case basis. When thera is a vacancy in a small offica, it is customary to conduct a study of the business activity and
investigate the feasibiity of providing sarvice by alternate maans,

« You expressed a concern about obtaining accountable mail and targe parcels. If the customer lives less fhan one-half mile fram
\he Iine of wavet, the carrier will attempt delivery of accountable items and lasge parcels 1o he customer's residence. If the
cusloner lives over ona-hall mile away of is not home when delivery is atfempted, a notice will be left in the mailbox, Large
parcels will be left outside the maifbox or at a location designated by the customer (if authorized by the customer}, or o notice
will be lefl irs the mailoox, Allempted delivery items will be taken back 1o the Post Office. Customars may pick up the itern al the
Post Office of request redelivery online at usps.com or by calling 1-800-A5K-USPS.

« You axpressed a concern thal the Postal Service exhibits a lack of interest in the mailing needs of the comununity.  The Postal
Service is required 1o provide each community with regulac and affective service, using the mos! gost efficient means possible.
The prapused aliemate delivery service will meel Lhe miailing and service neads of the community in a more cost ¢ffective
manner.

| reahze with change there is atways concern. However we are confident that the allemnate service lisled in the praposal will
continue to provide you with effective and regular service.
If you have addihonal questions of commenis, please feel free to contact Nadine Teemblay at {518} 452-4085.

Sincerely,

Kichelle Krul

Manager, Pest Otfice Operations
30 Kamer Rd

Aloany. MY, 122839992
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JAY WHEELER

1259 5TATE ROUTE 8¢
SMYRNA, NY 13464

Oear Fostal Senvice Cusiames:

Thank you for 1aking the time to submit your comments fo the proposal 1o close the Smyina Post Office. Your comments are
appraciated and will b carefully considered, along with the comments of ather customars, as the matter is reviewed further in
my offiza and at higher levels of the Posial Servica.

In response 1o your letier

« You expressed a concem about having 10 trave! to another Posl Office for service.  Sarvices providod at the Post Offioe will be
available from the carricr. and customers will not have to travel to ancther Post Office for service. Most Uansactions do not
taquire meeling tha camer a% the mailbox. Slamps by Mail and Maney Order Application forms are avaitable for cusiomer
convenienco, Slamps are also available at many slofes and gas stations where customars may already shop, onfine al
wsps.com. or by calling 1-800-5TAMP-24,

+ You expressed a concom that the Postal Service exhibits a lack of interest in the mailing neads of the community, The Postal
Service 1s required to provide each community with feguiar and effeclive sarnce. using the most cost elficient meoans possitle,
The praposed altemate delivery service will maet Ihe mailing and sanvice necds of the community in a more cost effeclive
manfiar, .

| realize with change Lhere is atways concem. However we are confident Lhat the alternate sendce listed in the proposal will
conpnue lo provide you with eifective and regular service.
If you bave additional questions or comments, please feet frec 1o contacl Nadine Tremblay at {518} 452-4685.

Sincerely.

tichelte Kl

Manager, Past Oifice Operations
0 Karrer Rd

Atrany, NY, 11288-9992
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JUDE CLIPPINGER

PO BOX 128
SMYRNA.NY 134064

Dear Postal Sanite Guslomer.

Thank you for taking the fime to submil your comments to the propesal to close the Smyrra Post Office. Your comments are
appreciated and will be carctully considered, atong with the coniments of other customers, as the matter is roviewed futiher In
my offize and at higher fevels of the Postal Sevice.

In response o your lefien

« ‘Youexpressed a concern aboul cost of gas 16 travel 1o anolhor Post Office, With a worklorce that kavels 1.28 biflion milas on
the road each year in support of mail services, a growing flesl of environmentally respansible vehicles and a price structure that
suffars S1 millipn in adéed cosls whenever gas prices bump up fust one penny, the Poslal Sarvice is sensitive o conzems for
gas pnces and trovel, 'We are expanding our oplions 10 intlude centralized delivery services in some lacations, We have
received a notice of nterest from local establishments in your area regarding placement of cenlralized delivery units wilhin the
cammurity, which could minimize the need to travel 1o retrieve mail,

¥ou explessed a concern aboul the security of mail. Customers may place a lock on their maiiboxes. The mankox most have a
siot larje enough 1 accommodate the suslomer’s normal daily mail volume. The Postal Service does not open mailboxes which

are locked and does nof pceepl keys for this purpose.

« Tha cuslomer were concerned about a change of address, Customers whao retain Iheir PO Box or currenily have sireet delivery
WILL NOT be requirstt lo change their address. ONLY customers electing to close their PO Box and begin street delivery would
be required to change their address, if a inal determination is made to close or consolidate Ihis office. §11 addresses are
generally given by the counly's 871 coordinatos. The Postal Sarvice does nol establish 811 addresses, Any gueslions
concetring your 911 address should ba direcled to Ihe county's 811 coardinater.

« You expressed a concemn that mailboxes along Route £0 (Main St) would inlerfere wilh parking for communily events such a3
the sumimer Monday night band concests and famaous chicken BBQ's, stating altengees park 2 quarer mide in each direction
from tha center of the viltage for both types of evenls, Many communities that host seasonal events do not have municipal
parking. Parking issues are best addressed through an svents planning committee.

You expressed concem over those customess fiving in poverty. those without intemnel accass. Demographics have been
siudied Today, simast four out of 10 stamps sold each day are purchased at grocery or drug staores while an additional 12
percent of postal transagtions are conducted, in some way, 1hrough the intemet. This ropresents a shift in consumer demand,
mowing away from post office 1obbies for the mosl commonty-requested postal purchase -~ stamps. For these who de not
have/use 3 compuler call 1-B0G ASK USPS to gat mailing prices, change of address, track and confirm. ol mall requests,

request redelvery, delivery assistance, find hours and locations, get a zip code, passport information, and buy stamps,

You questioned regular and effective service as referenced in the Postal Reorgarization Acl of 1970. Stamp purchases
tepresent more than 85 pereent of the Postal Service's retail sales, Today there are neardy 70,000 banks, ATMs, grocery stores.
phanmacios and rolail siores selling postal products and services located rationwide, That's more than double the number of
Post Offices. In fact, asarly 35 percent of the Postal Service's rovenue comas from locations other than Post Offices. Our onling
tgcator service «- foung at the Locale A Posl Office tab ab waew.usps.com --- can help individuals select the location of post
offices that best sul their regular routines or to find allernale Jocations ta purchase stamps, when provision of slamps at a post
office for by 2 letter camiar en route are not sufficient 1o meet a customer’s need. Each day. approximately 1.4 million Amencans
will usi the usps.com website Jor servicas such as how 1o locate a post office, The top online requests include ZIP code look up
and fracking packages. We oelieve placing the mos! requested postal praduct — stamps — in nearly 100,000 locations
natioryide, partnered with the uninterrupled delivery of your mait and expanded enline senvices. constitutes regular and
cHechve access or posial cusiomers.

You indicated that closing he Post Office will drive customers to UPS or Fed Ex. Adapting fo changes in the communication
lantscape 15 nol new. By the beginning of ihe 20th century, thare were 76,943 Past OHices, one for about every thousand
rasidents. m our growing naton, kn 1902, however, Congress extended free detivery to rural areas. That meant it was no longer
recessery for palrons to visit an office to send or pick up mail, Today, thare are akout 31,800 post offices thal provide retail and
delwery services Lo customis nationwiae. YWhile we have seen nore compelition in the package delivery system over time. the
targes! change for us comes with the internel. A December 2010 Pew Rasearch survey indicates that 77 percant of adult
Amencans regulary use the intemel, with 66 percent making purchases and 58 doing banking onhne, Thesa trends continue to
sigrificartly change the amount of mail ihal the Postal Service processes. as avigent by 2 dedine of 4.5 petcent in mail velume
in the past year, In package delivery, wa continue 1o work with some of gur competitors to rotingd out the services we el provide.
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FOT example, wWe DAINAE wWHN DOIR FedkX and UM 10 provide esseniial parcal retum senaces ihat allow customaers 1o retum
fiems o participating retaiters. We work ciasaly with FedEx as & pantner in air transport of ime-sensifive packages and carge.
which keaps our prices In bing ang attracive for new users, And, as Congress aflows us greater flexibility in developing

praducts. we are aggressivaly markaling new products — like the Flal Rate Pricily Mait package — thal sends more business
oL Wy,

i realize with change there is always concern. However we are confident that the alternate service listed in tha proposal wilt
continue To pravide you witk ¢flective and regular service.
I you have additional queslions or comments, piease fee] free lo contact Nadine Tremblay ai (518} 452-4085,

Singerely,

i

i‘: a i
v F .' °)." . f
AN SN ALk 1
Kicheile Krul
Manager, Post Office Qparations
30 Karner Rd

Alrany, NY, 12288-98%2
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De232011

CLIPFINGER LAW OFFICES

POBUA 272
SNMYRMA, NY 13464

Dear Fostal Senice Cuslemer:

Thank you for lakmg the time to sudmit your cemments 1o the proposal to close the Smyrna Fost Office. Your commants ure
appreciated and will be carefully considered, along wilk the comments of slher customers, as the matter is reviewod further in
my office and at higher fevels of the Postal Service,

In response 1o your letter:

» Yau submitted and article which appearad on the front page of the Norwich Evenign Sun. Twe of the ilems in the article were
misrepresented, specifically, “on June 4, state officials posted a netice at the post office that senvices would stop in 60 days.”
and * Smyraa Post Office will most ikely close the week of July 25" The arlicle was fowarded to the USPS public affairs

| specia'isl. Upon notification, the corrections wete noted on June 23, 2011, as follows. ~The Smyrna Post Office is not scheduled

| to clos< in late July afier all, rather it could be the fail. A 1.S. Postal Service representalive serving upstate New York said &

I pioposal o close is available at the post office for public review and comment through Aug. 5. Comments coliecied through that
penod will be compsled and reviewed,”

t realize with change there is always concern. However we are confident that the allemate service lisled in the proposal will
continue to provide yau wilh effective and regular servicg.
\f you have additional queslions of comments, please feel raa te contact Nadine Tremblay at (518) 452-4085.

Sincerely.

. i
ff
P e |
Michefie Kl
Managzr, Post Ofhce Oparalions
30 Kamer Rd

Albarny. NY, 12288-9092
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09232011

ROSEMARY CROUCH

987 STATE HIGHWAY 80
SMYRNA, NY 13464

Cear Postal Service Cuslomer:

Thank you for taking the fime to submit your commenls to the proposat to close the Smyzna Post Offive. Your comments are
apprecialed and will be carcfully considared, afong with the comments of alher customers, as lhe matter is reviewed fudher in
my off:ce and al highet Jevels of the Postal Senvice.

In response to your letter

» 'You expressed a concern about having 1o fravel ta another Post Office for service,  Sérvces provided at the Post Cifice vl be
avaitalde rom e carfias. and customers will not have to travel to ancther Post Office for serv.ce. Most iransaclions do not
require meelng the carmer at thie mailbox. Stamps by Mait and Money Order Application forms are available for customer
convanience. Stamps are alse available at many stores and gas siations where customers may 2lready shop, online al
usps.cam, of by calling 1-300-STAMP-24.

» You cxpressed a concern aboul senior citizens.  Carrier service is beneficial 1o many senior citizens and those who face special
challangss because (he camer can provide delivery and refail services to roadside maflboxes or Centralized Box Units.
Customers do not have [0 make a special tip to the Post Offica for service. Spacdial provisions are mado for hardship cases of
special cuslomer needs. To request an exception far hardship delivery, custorners may conlact the Sherburne postmaster for
more information.

+ Youexpressed concern aboul cost of gas to travet to another Post Office, With a workforce tnat travels 1.25 bithon miles on the
road each year in support of mail senvices, a growing fleel of environmentslly responsible veh cles and a price structure that
sufers S1 millien in added cosls whenever gas prices bump up just one penny, ihe Postat Service is sensitive to concerns for
gas prices ang travel. We are expanding our oplions to include cenlralized delivery services in some locations. We have
received a notca of interest from local establishinents in your area regarding placement of cenltralized delivery unils within the
eorimunily, which could rminimize the need to travel to ratrieve mall,

+ You stated thal you wowid miss the special altention and assistance provided by the personnes at the Post Office. Courteous
and helpful service will be provided by personnel at the Sherburne Post Office and from the carrer, Special assistance will be
provided as neeted,

» Customer contact was made on 05i25/2071, 1o get morg information 2bout store for possible consideration as 2 Village Post
Office.

« You were concerned about the malboxes being damaged by snowplows. Please conlact the Sherburne posimaster to
delermine the proper mailbox location and instaliation methed thal would help allevfate this concern, Placing the mailbex on a
long, swinging. herizonlat pipe is one methed often used lo avoid damage by snowplows,

11eatize with change there is always concern. However we are confident that ihe alternate service listed in the proposal wili
conlinue 10 provide you with affective and regular service.
H you huve additional questions of comments. please feet free to contact Nadine Tremblay at {518} 452-4085.

Smeptely,

Michedie Krul

Manage:, Posi Office Opsarations .
30 Karner Rd

Albany, NY, 12288-8962
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097232041

SYDNEY AND SALLY COQOPER

208 FLAT IRON RD
SMYFINA, NY 13484

Dear Postal Senvice Customer.

Thank you for taking the bme (o submi your comauants o lhe proposal to dose the Smyrna Post Office, Your comments ate
appreciated and will be carofully tonsidered, along with the commenls of other customers. as the maiter is reviewed furlner in
my office and al higher feviels of the Poslat Service,

In response to your letier

» You stated Ibat you would miss the special atlention and assistance provided by the personnel al Ihe Post Office. Courteous
and helpful service will be provided by personnet at (he Sherbume Pest Office and from the casrier. Special assistance will be
provided as needed,

«» 'fou expressed a concem abeut the detrimental effect the loss of the Post Office would have on Lhe communily. Businesses
generally require regutar and etfective postal seivices, and these will always be grovided te the community. Since the
suspenston af service, there has been na indicakion thai the business community has been adversely affected. Questionnaire
resporses revested that customers vl continge o use local businesses il the Post Office is discontinued.

» Youquestioned oice being slugied dus Lo a Postmaster vacancy. The PMG has tasked management Lo raview all offices with
a2 postinasler vacancy, 1o delermine if regular and offective sarvice can be provided through cosl effestive aliernate acsess.
Additionally, we review worklcad analysis using a time-formula assigned to the tasks of an office over an extended period. 1t
lagks 2t the types of transacions i1 an office and Lhe complexity of these transactions. A slamp sale, a maney ofder of &
passpert transaction are all crediled differentdy. We measure customer demand, in part, by revenue figures. Seme of this
information, such as paskage sales, is proprietary, However, in most post offices with retail tesminals, we pull up aumbers and
types of windows iransaciions, We even see “down time.” We look alwhal other services are vailabie nearby at pasi offices or
at partner husinesses. bke stores that sell stamps or contracled units. Finally. we consider our total operaling expenses. That
ncludes: lease, salanes and benefits: replacement pay when there is an absence; training hours: equigment; stock and supplies
on hand, ulilitios. maintenance; ransportation;er operational cosls.

I reatize: with change 1here 15 atways concem. Howover we are confident that the aliemate service listed in \ho proposal viill
rontnug to provide you with elfective and reqular service.
it you have addilional queslions or comments, please feel free to contact Nadine Treniblay at (518} 452-4085.

Sincerely.

Michelle kral

Managet, Post Onice Operations
3¢ Karner Rd
Albany, NY. 12258.5992
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UNITED STATES
POSTAL SERVHCE =
; A, Office
| Name:  SMYRNA Stale:  NY Zip Code: 13464
Area: NORTAEAST Gistrict:  ALBANY PFC
Congressiona) District: 24 County: Chenango
EAS Grade: 13 Finance Number, 357853
Post Office: Vi Classified Station [ Classified Branch ]'_;" cro ]

This form is 5 place hotder for number 39, There was not a premalure appeal recetved,

Prapared by: Nadine Tremblay Date: Q810412011

Titte: ALBANY PFC Post Office Review Coordinator

{518;

Tele No: (518) 452-4085 Fax No: 464.7429
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PROPOSAL TO CLOSE
THE SMYRNA, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1381921 - 13464
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 4

The Postal Service is proposing to close the Smyma, NY Post Office and pravide delivery and refall services by rural route service
under the administrative responsibility of the Sherburne Post Office, located six miles away.

The postmaster position became vacant when the postmaster was reassigned on May 10, 2008, Since the postmaster vacancy an
QIC has been installed te operats the office, Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is 2 management initiated study
to determine if reqular and effective service can be provided through altemate channels.

The Smyma Post Office, an EAS-13 level, provides sarvice from 08:00 to 12:30 and 13:30 to 16:30 Monday - Friday , 08:00 to

11:00 Saturday and lobby hours of 07:45 to 16:45 on Monday - Friday and 07:45 to 11:30 on Saturday to 89 post office box or

general gelivery customers and 388 delivery customers. Retail services included the sale of stamps, stamped paper, and rmoney

orders; special services such as Registered Mail, Certified Mal, Insured Mail, COD Mail, and Express Mail services, and the
acceptance and dispatch of all dJasses of mail, :

The retail window averaged 31 transaction(s) accounting for 34 minute(s) of retatt workload dail!g. With minimal workload, the
Postai Service feals thaf effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $43.051 { 112 revenue units) in FY 2008; $47,548 { 124 revenue units) inEY 2000; and $48,483 { 126 revenue unils) in FY
2010, There wera no permit mailer{s) or postage meter custorner(s).

On May 19, 2611, representatives from the Postal Service were available at Smyma Methodist Churgh, 3 E Main St, Smyrma NY
13464 o answer questions and provide informatian to customers, 76 customer(s) sttended the meeting.

On May 09, 2011, 481 questionnaires were distributed fo delivery customers of the Smyma Post Office, Questionnaires were aiso
avaitable over the counter for retail customers at the Smyrna Post Office. 124 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: § favorable, 55 unfavorable. and 121 expressed no opinion.

A petition supporiing the retention of the Smyrna Post Office was received on June 07, 2011, with 312 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Sherbume Post Office, an EAS-18 level office, Window service
heurs at the Sherburne Post Office are from 09:00 to 13:00 and 14:00 to 17:00. Monday through Friday, and 10:00t0 13:00 on
Saturday. There are 287 post affice boxes availabie.

The following concerns were expressed fram guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inguiry:

i.  Concern: Gustomer expressed a concern about parking at Sherburne.
Responss: A site study revealed that there is ample parking in a parking lot at Sherourne
Post office with a designated enirance and exit verses on street parking at
Smyma.
2. Concern: Customer inquired about a locked centratized defivery unit in town,
Response: The Postal Service will consider centralized delivery as an additional allernate
aceess,

Customer suggested the following cost saving ideas for the Postal Service. Look
at other ways fo make the Postat system viable i.e. Japanese postal system
which selis ke insurance and pedanms bankike functions should be consulted.
With modern information technology. the post office could get into the business
3.  Concem: of praviding stmilar products ang much needed micro-credit facilities instead of
lugubrious banks. Using the existing postal system infrastructure together with
every citizen's social security number and a corresponding
individually-numbered treasury account with direct joans into the real econormy
waulkd ensure a much more sustainable recovery than closing post offices.

Response: The customer ¢ suggestions have been duly noted and added to the official
record,

Custemers asked why their post office was being discontinued while others were

4. Concern: retained

Response: Post offices are reviewed on a case-Dy-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business acfivity and
investigate the feasibility of providing service by alternate means.

5.  Concerm: Customers expressed concern about coliection of outgoing mail
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Response: Collection of mail will be made by the carrier when serving the route. The
custamer should raise the flag on the mailbox 1o alert the carier that eutgoing
mail is to be collected from the maifbox. .
8. Concern: Cuystomers expressed concem about having 1o erect a rural mailbox
Response: Customers are not required to erect rural mailboxes. Customers may receive
PO Box service Tom the Sherbume Post Office located 6.0 miles away.
7 Concern: Customers expressed concem for those cuslomers with disabilities who are no!
) ' able 16 go to Sherburne Post Office te pick up their mail
Response: Customers are not required to travel 1o another post office to receive mail or

obtain retail services. These services will be provided by the camier to a roadside
mailbox tocated close to customers' residences. In hardship cases, delivery can
be made to the home of a custemer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the Sherburne postmaster.

8 Concern: Cqswmers exprassed concerm over a postal representalive not being customer
oriented
Response: The Postal Service is very interested in the service needs of the community and
customer feedback is crucial to improving service, Concerns raised by the
community will be investigated by the Postal Service and appropriste actions will

be taken,
9. Concem: Customers ex;iressed concen over the apparent lack of interest by the Postal
) ’ Service for the needs of the community
Response: The Pastal Service is required to provide each community with regufar and

effective service, using the most cost efficient means possible, The ptoposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

10. Concern: Customers expressed concemn that postal employees at the Sherburne Post
Office are rude

Response: Employee courtesy is always a concem of pestal managers. Postal employees
receive periodic instructions regarding empioyee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous
manner. This congern will be conveyed to the postmaster by the manager, past

office operations,
11. Concern: . Customers inquired about mailbox installation and maintenance
Response: Customers are responsible for mailbox installation and maintenance. Mailboxes

must be placed sa that they may be safely and conveniently served by the
camter and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state faws and highway
regulations. The Postal Service recommends that customers contact the
Sherburne posimaster or carmier for advice on placement of mailboxes and
mailbox height and supports.

12. Concern: Cuslomers questicned the economic savings of the proposed discontinuance

Responsg: Carmier sefvice is more cost-effective than maintaining a postal facility and
postmaster position, The Postal Service eslimates an positive annual savings.

. Customers questioned the ecanomic savings of the propesed discontinuance,
13. Concern: - "
Concem was also expressed that too much money was spent in the larger cities

Respense: Concern was also expressed that too much money was spent in the farger
cities. Carrer service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings. Additional funds are necessary in larger cifies
vecause of a greater workioad. Larger cities ofien realize grealer revenue whigh
can offset their greater expenses.

14, Concern: Customers said they would miss the special attention and assistance provided
’ ’ by the personnel at ihe Smyma Post Office
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Response:

15. Concemn:

Response:

15. Concemn:

Response:

7. Concem:

Response:

18. Concern:

Courteous and helpful service wilt be provided by personnel at the Sherbume
Post Office and from the camier. Special assistance will be provided as neaded

Customers were concerned about later delivery of mail

A cuslomer's location on a cammier's line of ravel determines the fime of day matl
is defivered. This, of course, preciudes providing early delivery of mait to every
customer because, no matter how we structure a route, somebody must be last.
We do, however, carefully consider the volume of mail for each route 5o that we
can deliver the greatest amount of mail at the earliest possible hour. With the
targest fieet of delivery vehicles in the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our lotal gasoline cost rises
more than $8 million. Thetefore, when structuring a route, we must balance our
goal to deliver as much mail as possible as eardy as possible with the need to
minimize the travel distance a route must cover.

Customers were concemed about mail security

Customers may place a lock on their mailboxes. The mailpox must have a slol
large encugh to accommodate the customers nomal daily mad volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Customers were concemed about oblaining services from the carrier

Retail services provided at the post office are available from the carrer. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Qrder Application forms are available for customer convenience.
Listed below are soms services available from the carrier and how to ohtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity fo purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), avaitable from the post office or the carrier. Commemaorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid crder form envelope, encloses payment by personal
check or postal money order made payable to the US Postal Service, and mails
the form {postage-free) or leaves it in the mailbox for the carrier o pick up, Mosl
arders are processed overnight, and seme immediately.

PURCHASING POSTAL MONEY QRDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carsier {in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application, The money order is completed when the carnar retums {o the post
office, and a money order receipt is left i the customer's maiibox on the next
gelivery day. Most customers provide the carder with a stamped, seli-addressed
envelope in which the completed meney order is maited to its destination, If
customers prefer, the completed money orders will be raturmed for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as cedtified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be oblained from the carrier
by leaving a note in the maithox, along with the appropriate payment. The casrier
will provide the services that day and leave a customer receipt int the mailbox on
the next delivery day.

HOLDING MAIL

Customers whoe will be away for an extended time, such as a vacalion, may
request that their mait be held at the post office during their absence. Upon
return the customer asks the post oifice to resume delivery.

Customers were concetned about senior citizens
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Response:

15. Concem:

Response:

20, Concerm:

Response:

21. Concern:

Response:

22, Concem:

Response:

23, Concemn:

Response!:

24. Concern:

Response:

25 Concemn:

Carrier service is beneficial to many senlor citizens and those who face special
challenges because the carrier can provide delivery and retail services {o .
Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship defivery, customners may contact tha
Sherburne postmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the Sherbume postmaster 1o determine ihe proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging. horizental pipe is one method often used 1o
avoid damage by snowpiows.

You expressed a concern that they requesied and were danied rural delivery
service

There are sevaral guidelines which must be met prior to a raad being approved
for delivery, The road 1o be traveled must be at least 14 feet wide and
maintained at all times of the year. it cannot dead end in a private driveway
even if the drive is maintained by a municipality. There must be a suitable
tuming point provided for the carrier, preferably wilh no backing. If backing is
involved, there are other guidelines to adhere to. if backing is necassitated, the
Postmaster must verify it is in a low-traffic area and there are no children in the
immediale vicinity on a regular basis. There must also be 2 minimum of one
family per one-nalf mile of travel.

Yau were concemed about having to travel to another past office for servioe

Services provided at the post office will be avaitable from the carrier, and
custorners will not have fo travel to anather past office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mait
and Money Grder Application forms are available for cusiomer convenienge.

Customer concern abaut cost of gas to travel 10 another Post Office.

The customer expressed a concem about cost of gas ta fravel {o anuther Post
Office. With a workforce that travels 125 billion riles on the road each year in
support of mail services, a growing fleet of erwironmentally responsible vehiclas
and a price structure that suffers $1 million in added costs whenever gas prices
bump up just one penny, the Postal Service is sensitive (o concems for gas
prices and trave!. We are expanding our options 1o include centralized delivery
services in some locations. We have received a notice of interest from local
astablishments in your area regarding placement of cantralized delivery units
within the community, which could minimize ke need to trave! to retrizve mail.

Customer concern abaut cost of gas to travel to another Pest Office.

The customer expressed concern about cost of gas to travel o another Post
Office. With a workfarce that travels 1.25 tillion miles on the road each year in
support of mait services, a growing fleet of enviranmentaily responsible vehides
and a price structure that suffers $1 millien in added costs whenever gas prices
bump up just one penny, the Postal Service is sensitive 1o cancemns for gas
prices and travel, We are expanding our options to inciude centralized delivery
services in some locations, We have received a notice of interest from local
establishments in your area regarding placement of centralized delivery units
within the community, which could minimize the need 1o travel to retrigve mail.

Customer expressed a concern about old-fashioned country store in town near
Post Office.

Customer contatt was made on 05/25/2011, to gel more information about store
for possible consideration as a Village Post Office.

Customer expressed concern over those customers living in poverty, those
without internet access.
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Response:

26, Concem:

Response:

z27. Concerm:

Response.

28. Concern:

Response:

The customer expressed cancem gver those customers fiving in poverty, those
without internet access, Demographics have been studied, Today, almost four
out of 10 stamps seld each day are purchased at grocery or drug stores whiie

an additional 19 percent of postal transactions are conducted, in seme way,
through the internet. This represents  shift in consumer demand, rmoving away
from post office lobbies for the most commonly-requested postal purchase —
stamps. For those who do not have/use a computer call 1-800 ASK USPS o get
malling prices, change of address, track and confirm, hold maii requests, request
redelivery, defivery assistance, find hours and focations. get a Zip code, passport
information, and buy stamps,

Customer questioned office being studied due to a Pestmaster vacancy,

The customer questioned office being studied due to a Pastmaster vacancy. The
PMG has tasked management to review all offices with a postmaster vacancy, o
determine if regular and effective service can be pravided threugh cost effective
atternate access. Additionally, we review workioad analysis using a time-formula
assigned to the tasks of an office aver an extended period. It looks at the types
of ransactions in an office and the complexity of those transactions. A stamp
sale, a money order o a passport transaction are all credited differenlly, We
measure customer demand, in pan, by revenue figures. Same of this
information, such as package sales, is proprietary. Howevar, in most post offices
with retail terminats, we pull up numbers and types of window transactions, We
even see ~down time.” We look at what other services are available nearby ai
post offices or al partner businesses, like stores that sell stamps or contracied
units. Finally, we consider our {otal operating expenses. That includes: lease;
salaries and benefits; replacement pay when there is an absence; fraining hours,
equipment; stock and supplies on hand; utilities: maintenance; transportation;er
operational costs,

Customer stated that closing the Post Office will drive customers to UPS or Fed
Ex,

The customer indicated that closing the Post Office will drive custemers to UPS
or Fed Ex. Adapting to changes in the communication Jandscape is not new. By
the beginning of the 20th century, there were 76,945 Post Offices, ona for about
every thousand residents, in our growing nation. In 1802, however, Congress
extended free delivery to rurat areas. That meant it was no longer necessary for
patrons to visit an office to send or pick up mail. Teday, there are about 31,800
post offices that pravide retail and delivery services to customers nationwide.
While we have seen more competition in the package delivery system over time,
the Yargest change for us comes with the internet. A December 2010 Pew
Research survey indicates that 77 percent of adult Americans regularly use the
internel, wilh 86 percent making purchases and 58 doing banking anline. These
trends continue to significantly change the ameunt of mail thal the Postal
Service processes, as evident by a decline of 4.5 percentin mail volume in the
past year. In package delivery, we continue to work with some of cur
competitors to round out the services we all provide. For example, we partner
with both FedEx and UPS to provide essential parcel return services that allow
customers to return items to participating retailers. We wark closely with FedEx
as a partner in air transport of time-sensitive packages and cargo, which keeps
our prices in line and attractive for new users. And, es Congress allows us
greater flexibility in developing products, we are aggressively markeling new
products - like the Fiat Rate Priority Mail package — that sends more business our

Customer submitted and article which appeared on the front page of the
Norwich Evenign Sun. Two of the items in the article were misrepresented,
specifically, "on June 4, state officials posted a nolice at the post office that
services would stop in 60 days.” and * Smyra Post Office will most likely close
the week of July 25.7

The customer submitted and article which appeared on the front page of the
Norwich Evenign Sun, Twe of the items in the arlicle were misrepresented,
specifically, "on June 4, slate officials posted a notice at the post office that
services would stop in 60 days.” and ~ Smytna Post Office will most likely close
the week of July 25.” The article was fowarded to the USPS public affairs
specialist. Upen notification, the corrections were noted on June 23, 2011, as
follows: "The Smyrna Post Office is not scheduled 1o close in late July after ail,
rather it could be the fall. A U.S. Postal Service reprasentative serving upstate
New York said a proposal to close is available at the post office for public review
and comment through Aug. 5. Comments collected through that period will be
compiled and reviewed.” :
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29, Concemn!
Response:

3G. Concemn:
Response:

31. Concern:
Response:

32. GConcern:
Response:

33, Concern:
Response:

34, Concern:
Response:

35, Concern:
Response:;

38. Concemn:

Response:

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customaty to conduct a study of the business aclivity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required fo provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternale delivery service will meet the mailing and service needs of the
community in 8 more cost effective manner.

Customers were concarned about having to make an address change on their
bank chacks and stationery.

Customers will be assigned a carrier joute address, The new address wil
continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regufations, and change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
carrespondents of the change. Customers may deplete their current supply of
checks and stationery and make the address cormections when ordering new
supplies.

Customers were concemed about having to travel to ancther Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have 1o travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience,
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, of by calling {-800-STAMP-24.

Customers were concemed about mail security.

Customers may place a lock on their mailboxes. The mailbox must hiave a slot
Jarge enough to accommaodate the customer's normai daily mail volumne. The
Postal Service does not open mailboxes which are locked and does not aceept
keys for this purpose,

Customers were concerned about obtaining accountable mall and large parcels

if the customer lives less than one-hall mile fram the line of travel, the carrier will
attempt delivery of accountable items and farge parcels 1o the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be leftin the mailbox. Large parcels will be
taft outside the mailpox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Atlempled
delivery items will be laken back to the Post Office, Customers may pick up the
item at the Post Office or request redelivery online at usps.com or by calfing
1-800-ASK-USPS.

Customers were concerned about senior citizens,

Carrier service is beneficial to many senior citizens and those whe face special
challenges because the carrier can provide delivery and tetail services {o
roadside mailboxes or Centralized Box Units. Customers do not have 1o make a
special trip to the Post Office for service. Special provisions are made for
hardship cases or special custorner needs, To request an exception for hardship
delivery, customers may contact the Sherburne posimaster for more information,

Customers were concerned about the mailboxes being damaged by snowplows.

The customer were concemed about the mailboxes being damaged by
snowplows. Please contact the Sherbumne postmaster fo determine the proper
mailbox location and instaliation method that would hetp alieviale this concem.
Placing the mailbox on a long, swinging, horizontal pipe is ¢ne method often
used to avoid damage by snowplows,
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27, Concemn:

Response:

33. Concem:

Response:

33, Concern:

Response:

40, Concemn:

Response:

41. Concemn:

Response:

How is service “regular and effective” when custorners have to travel further to
conduct certain transactions not afforded by carrier?

The cuslomer questioned regular and effective service as referenced in the
Postal Reorganization Act of 1970. Stamp purchases represent more than 85
percent of the Postal Senvice's retail sales. Today these are nearly 70,000 banks,
ATMs, grocery stores, pharmacies and retait siores selfing postat producis and
sefvices located nationwide. Thal's more than double the number of Post
Offices. |n fact, nearly 35 percent of the Poslal Service's revenue comes from
locations other than Post Offices, Qur onfine locator service — found at the
Locate A Post Office 120 at www.usps.com — can help individuals select the
Ipcation of post offices that best suit their regular routines of to find alternate
tocations to purchase stamps, when pravision of stamps at a post office forby a
felter carrier en route are not sufficient to meet 2 customer’s need. Each day,
approximately 1.1 milion Americans will use the usps.com website for services
such as how to lacale a past office. The top online requests include ZIP code
look up and tracking packages. We believe placing the most requasted postal
product - stamps - in neardy 100,000 kocations nationwide, partnered with the
uninterrupted delivery of your mail and expanded online services, constitutes
regular and effective access for posial cuslomers.

You were concemed about a change of address,

The customer wers concerned about a change of address. Customers who
retain their PO Bax or currently have sireet delivery WiLl, NOT be required to
change their address, ONLY customers electing lo close their PO Box and begin
straet delivery would e required to change their address, if a final determination
is made to close or consolidate this office, 911 addresses are generally given by
the county's 911 coordinator. The Postel Service does not establish §11
addresses. Any questions concerning your 911 address should be direcled to
the courly's 911 coordinator.

Customers expressed a concesn about leaving money in the maitbox

A questionnaire was sent ta the postal inspection service concerning mail theft
ang vandalism in the suspended Post Office area, Their records indicate that
there has been S instances repored of mail theft or vandalism in the area.
Customers may place a note in their mailboxes instructing the carrier to sound
their horn when they artrive, in order to transact financial business,

Customers felt the cost of postage was increasing while service was decreasing

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollacs to cover lhe cost of eperations and must
adjust owr prices to cover our costs. The Postal Service Govemors are
responsible for approving prices for all Postal Service products and services. For
mailing services prices, such as stamp prices, the Postal Service announces the
new prices each February and they become effective each May. The Postal
Regulatory Commission (PRC} reviews the new pricing for compliance with the
price cap and other provisions of the Postal Act of 2066,

Residents have been bringing their newspapers to the Smyma PO for recycling
which brings in revenue far the PO. Now you are telling us that you are leaking
at closing the PO down and moving us into Sherburne.

The customer questioned the economic savings of the proposed discentinuance,
Carrier service is more cost-effective than maintaining a postal facility and
postmaster position. The Postal Service estimates an positive annuai savings.
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Some advantages of the proposal are:

1 The rural or coniract delivery carder may provide ratail services, alleviating the needto go to the post
office. Stamps by Mait order forms are pravided for customer convenience,

Gustomers opting for carrier service will have 24-hour access to their mail, .

Savings for the Postal Service contribute in the long run to stable postage rales and savings for
customers, N
CBUs can offer the security of individuaily focked mall compartments, Parcel lockers provide convenient
parcel delivery for customers.

Gustomers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mait.

om s W

Some disadvaniages of the proposal are:

1. The loss of a retail oullet and a postmaster position in the community, Retail services may be provided
by the rural or contract delivery carrier,

2. Meeting the rural or contract delivery carrier at the box lo transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the maiting address. The community name will continue 1o be used In the nev address. A

carrier route address will be assigned,

Taking all avaiiable information into consideration, ihe Pestal Service concludes this proposal will provide a maximum degree of
effective and regular posial services to the community.

i1. EFFECT ON COMMUNITY
$myma is an unincorporated community focated in Chenango County. The community is administered politically by Village Mayor.
Folice proteclion is provided by the Chenago County Sheriffs. Fire protection is provided by the Smyma Fire Depariment. The

community is comprised of retirees, self-employed, and those who commute to work at nearby communities and work in local
businesses. :

Businesses and organizations inciude: none . Residents may travel to nearby communities for other supplies and services.

Nongostal services provided at the Smyma Post Office will be available 2t the Sherburne Post Office. Government forms normaily
provided by the Post Office will alse be available at the Sherburne Post Office or by contacting your lecal government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer expressed a concem about old-fashioned sountry store in

1. Concern: town near Post Office,

Response; Customer contact was mads on 85/25/2011, to get mere information
about store for possible consideration as a Village Post Office,

5 Concem: Customer expressed a concemn about the loss of the community
. i bulletin boand at the Post Office.

Response: Many retail cutlets and grocery stores are now dispiaying a public
bulletin board fn which items ¢an be posted for sale, andior lost and
found items can be posted, and a variety of other information,

3. Congern: Customers expressed concemn for loss of compmunity identity

Response: A community’s identity derives from the interest and vitality of its
residents and their use of iis name, The Postal Service is helping 1o
preserve community identity by continving the use of the Smyma
Post Office name and ZIP Code in addresses and in the Naticnal
Five-Digit ZIF Code and Post Office Directory.

4 Concern: Customers felt the loss of a post office would have a dstrimental
. : affact on the business community.
Response: Businesses generally reqiire reguiar and effective postal services,

and these will always be pravided to the Smyra community.
Questionnaire responses revealed that custorners will continue to
use local businesses if the post office is discentinued.

Customers were concarned about loss of employment in lhe

5. Concerm: .
community
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Response: The postmaster position is vacant and there is ne guaraniee that
any reptacement postmaster would be from the cammunily.
8. Concern: Customers were concemed about the loss of a gathering place and
) ’ an informaticn center.
Response: Residents may continue to meet infarmally, socialize, and share

information at the other businesses, churches and residences in town.

Customer expressed a concem that maitboxes along Route 80
{Main S1) would interfere with parking for community events such as

7. Goncemn: ihe summer Monday night band concerts and famous chicken
BBQ's. stating attendees park a quarter mile in each direction fram
the center of the village for both types of events.

Response: The customer expressed a concern that mailboxes along Route 80
{Main 51) would interfere with parking for sommunity events such as
the summer Monday night band concerts and fameus chicken
BBCs, stating attendees park a quarter mile in each direction from
the center of the village for both types of events. Many communities
that host seasonal events do not have municipal parking. Parking
issues are best addressed through an events planning committee.

Concemed that the Postal Service was shifting the financial burden

7. Concern: and expense 1o the rural community.
Response: The Pastal Service is looking to provide regufar and effective service
through alterale access,
&, Concern: Customers were concemed about growth in the community
Response: The grawth of a community does not depend on the location of a

post office, Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the areain
recent years. Carrier service will be able to accommodate future

growth.
9. Concern: There is no high speed intenet ar Celf service in this communsty
Response: Concemn duly noted in the official record.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
agversely affect the cammunity.
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1L, EFFECT ON EMPLOYEES

The gos!master position became vacant when the postmaster was reassigned on May 10, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No othar Postal Service employee will be adversely affected.Since the
postmaster vacancy an QiC has been installed to operate the office.

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 37,168 with a breakdown as foltows:

Postmaster Salary (EAS-13, No COLA} $ 36,281
Fringe Benefits @ 33.5% $12,188
Annuat Lease Costs +$ 8900

Total Annual Costs $ 57,469
Less Annual Cost of Replacement Service -$ 20303
Tota! Annual Savings . $37.166

¥. OTHER FACTORS
The Postal Service has identified no olher factors for consideration.
VI SUMMARY

The Postal Service is proposing to close the Smyrna, NY Post Office and grovide delivery and retail services by rural route service
under the adminstcative responsibility of the Sherburne Post Office, located six miles away.

The postmhaster was reassigned on May 10, 2008, If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made o reassign the employee{s} to a nearby facility. Ne other employee(s) will be agversely
affected. Post office mail volume has declined. Effective and regular service will continue 10 be provided by rurai route service,

The Smyma Post Office provided delivery and retail service to 89 PO Box or general delivery customers and 368 delivery route
customers. The daily retail window transactions averaged 31. There are no pemmit mailess of postage meter customers.

There will no fonger be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to trave! to a post office for service. The Postal Service will save an

estimated $37. 166 annually. A disadvantage to seme may be in meeting the rural of contract delivery carrier to transact business,

However, it is not necessary to be present to conduct most Postal Service ransactions with a rural or contract delivery carrier,

Taking all available Information into consideration, the Postal Service has detarmined that the advantages outweigh the
disatlvantages and this proposal is warranted.

YIL NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Smyma
Post Office and Sherbume Post Office during normal office hours.

B.  Thisis a proposal. [t is not a final determination to close this post office. 1¥ a final determination is made to close this post
office, after public cornments on this proposal are received and taken inie account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions an how affected customers may appeal that decision {o the Postal Reguiatory
Commission. Any such appeal must be received by the commissian within 30 days of the posting of the final datermination.

4 i .
/;} E'/

0610412011
Date

MICHELLE KRUL
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE-

08/03/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SMYRNA
Docket Number 1381921 - 13464

“This certifies that alt comments and documents enclosed in the attached record are originals, or true
and corvect copies of the originals.

.'(-E ./. o
o A
,-E" {/ ;_if(’ NI
A TR
Dl ‘\..
EDWARD PHELAN

District Manager
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tfhice suspended. Heason suspended:

Suspansion nouca seniio ¢ juarters,
BETOT2008] PosimAsier vacancy oteuired. Heason. was 7
OIC Carcer 1 Noncaresr @ GAe! Empoyees. 1

TIEEI0T1| WS manapar NUNOAZAUDD (0 SIagy,

Cuast sen1 10 3 Humbar sent 461 Number RetGmed. 194

(5/0872011]  Analysis. Fovotabhe 8 Untavorable 65 No Opinion 121

TBI0 70T Fetbon receved. Mumber of signatures: 31¢

Concerns exprassad.

e, (he citizens and customars of the Smyma Posl Office hereky protest ariy change in the present status of our pos!
e 145 our desire 1o rotnin our poss offica a1 32 present statuy, a United Srates Post Office operated by B posimasiar
andior caresr pastal employecs. Wi have many concems, among them the spcurity and safoty of our mal, and the cost
and incor # of your propesed ehanges in delivening and sending mail, pariculary accountable mad, We are
wspecially concerned about Lhe affect on tha putchase of postal money orders. which are wideiy used herein s
commumty with no bank, We alsc fear the abuses passible theough a contract mail station. The Pastal Reorganizalion Act
of 1970 calis for providng a maximum degree of sffecuve and regulat pestal sendce to rusal areas, communities. and small
owns whare post oftices are nol financ:ally seif-sustuning. We da nol betieve your proposals mact thesa critenia Sinceraty,
Custormers of the Smyma NY Post Office.

T oot Congressanal inawy recoved Yes

Concprns cxprossad
equest o reconmcer Plans Lo dose the Smyma Post Office, Concemed than cosure will present signdicant challenges to

'he loca econamy and cause 3 disruplon to the employeas of the pesi office and the dilizens of Smmyma.

DI E011] Froposd and cnecaist 3ot 1o distidh far review,

TovEToEn] Relatans and [elm] Cperanons nolhcd Gy Gustial 10 days bofon ine El-day posting {F 5 | orm 4840
. B/ 2207 attached)

| TazEZ017] Proposad and invitahan for posted and round-dated,

‘ TELMoT1I| Propoem an8 Invilaton 1of commenls remoyed and round-gated.

r

Commen: Analyss
Faverable 0 Unfavorabie 8 Mo Opimon 4 12
Fana Fromature thi. apped receved.
Cencerns expiessed
FECAZ01] Updated Po Form 4920 complelud i necessary).
TEUETI0TY] Cendicanon of the ohical record.
| District trar Tof oThcal record 10 vice president, Lelvaty and Feeton, g copy O (tansmital [eHer 10 vice presigent,
08027201 t{Area Opeations,
TEMaiz011] e oscquarers 10gged in offictal record (oplion entry).
Tecard Teiwnoed to dencl Tor additional consigeranen,
Tecord raturned as not warranied,
DA PG T Fmal geiam posied B alecied Gificois) and Tound-dated.
i GatormuAauan remaved and roung-gated.
Tonal Holonn Post et Lhanga Announcerment jom sernl 1o Headquaders.
76 appears teder received from Headguatiers.
Do oraBT1]| Apram 10 PG raceved
PRC Gpinion frecened oil apptal.

Adtrmed. Rumanted USHS Withdrawn:
Fddrass 3 systems naliied 13 upd AMS rapan.
Trsconinunance announced In Posta Goletn No.. " Ehecive tae.

Haview Coorthinalon persss most famehde with thi case

NADINE TREMBLAY {518) 4521085
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—g UNITED STATES
Bad POSTAL SERVICE -

0870872011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-30621

SUBJECT: Otficial Record
Enclosed [or vour review and approval is the official record to discentinue the Smyrna Post Oftice.

All appropriate actions have been laken, and we have considered the concerns/conments of alfeeted
customers. The record has been thoroughly reviewed. and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on cach page and a
chronological index of all documents in the record is included. Effevtive and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Otfice Review
Coordinator, at (518) 452-4085 or Michelle Krul Manager Post Office Operations.

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RI)
ALBANY, NY 12288-9992

Enclosures:

One copy of record (hitp:~heesopps.usps.gov/public/dis/4B/P 1 381921.pdh
Fleadquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

co: Viee Prestdent. NORTHEAST Area (no enclosures)



Drochet: TARE21 A 3o
Treati Nbr 4
1ape Wit 4

Meadquarters Acknowledgment of Receipt of Official Record

The official record io consolidate the SMYRNA was received by 08/14/2011.

Please contact the Headguarters coordinator ot (916} 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6760
WASHINGTON GO 20260-6700

Enciosure; (self-addressad envelope}

"Note: Tha acknowtedgment form is optional and to be used at the district's discretion, Please provide the following memorang
and a self-addressed return anvelopeif you wish to receive an agknowledgment of Headguarters receipt of the record.

urn and
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FINAL DETERMINATION TG CLOSE
THE SMYRNA, NY POST OFFICE
ANMD EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381921 - 13484

Date of Posting; §5/082011

Date of Remaval 137112611
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i. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service 1s issuing the final datermination to close the Smyma, NY Post Office and provide delivary and retal services
by rural route service under the administrative responsibility of the Sherburne Post Office, iocatad six miles away.

Tha postmaster position became vacant when the postmaster was reassigned on May 18, 2008, Since the postmaster vacancy an
OIC has been installzd to oparate the office. Postmaster leve! and office service hours are determined by a workload analysis
which includes the numbaer of delivenes and revenue.

The office wes studied for possible cksing or consobdation due 10 the following reasons. This is a management indiated sitdy 10
detarmne f reguler and effective service can te provided through alternate channels.

The Smymz Post Office, an EAS-13 level, provides service fram 08:00 to 12:30 and 13:30 to 1830 Menday - Friday . 08.00 to
11.00 Saturday and lobby hours of §7:45 to 16:45 on Monday - Friday and 07:45 {6 11:30 on Saturday to 89 post office box or
general defivery customers and 168 defivery customers, Retail services inciuded the sale of siamps, stamped paper. and maney
orders. special services such as Registered Mail. Centified Mail, lnsured Mail, COD Mail, and Express iail services, and the
acceptance and dispaich of all classes of mail,

“The retail wirdow averaged 21 transaclionis) accounting for 34 minute(s) of retall workload caily. VWith minimal werkioad, the
Postal Service feels tat effective and regular service will be provided by rural rouie sarvice. Office raceipts for the last 3 years

were 543051 112 revenue units) n FY 2008 547 548 { 124 revenue untis} in FY 2006, and $48.483 { 1268 revenua unitsy in FY
2010, Trere were no permit mailer]s) or postage meter cusiomer{s).

On May 19, 2011, rapresentatives from the Postal Service were available at Smyma Methedist Church, 3 £ Main 81, Smyrna NY

13464 Lo answer questions and provide infarmation to customers. 76 cusicmeris} alended the meeting.

On May 09, 2011, 481 guestonnaires were distributed to aslivary customers of the Smyma Post Gifice. Questionnaires were aiso
avaitatle over the counier for retail cusiomers at the Smyrna Post Office. 194 questionnaires were returned. Responses regardmg

the preposed ghermate senice were as foliows: 8 favorable, 85 unfaveradte, and 121 expressed na opaman

One congrassional inguiry was received on August 03, 2011,

A petiion suppoting e retention of the Smyrna Post Office was received on June 07, 2011, with 312 signatures.

When s final determination 1§ imptemanted, delivery and retail services will be provided by the Sherburne Post Ofiice, an
EAS-18 lavel office. Winuow senvice hours at the Sherburne Post Office zre from 02:00 to 12:00 and 14:00 to 1707, Monday
through Friday, and 1000 to 13.00 on Saturday. There are 297 post office boxes available,

The nroposat 1o close the Smyrma Pest Office was posted with an nvitation for comment at the Smyrma Post Offic2 and Sherburne
Post Ofice fom June 04, 2071 10 August 05, 2011, The followirg addirional conceins were recetved during the preposal posting

R

1. Concern: Customer expressed a concern about parking at Shaerburne

A site study revealed that there is ample parking in a parking tot at Sherburnie

Response:
Post offico with a gesignated entrance and exit verses on streol parking at
Smyrna. '
2, Congern; Customer ingquired about a lecked centralized delivery unit n own.
Response: Tre Postal Service will consigder centralized dghvery as an addinional alternate

access,

Customer suggested the following cost saving ideas far tha Postal Service. Look
at cthar ways to mehe the Postal sysiem viabie i.e. Japanese postal system
which selis ife insucange and performs bark-ike functions shoutd be consuited.
With modern information tethnology. Ihe post office could get int the busingss
of providing similar products and mucih needed micre-credil facilities instesd of
lugubnous banks. Usmg the existng postal system mirastruciure tegether vith
every citizer's sotial securily number and a corresponding
indivictually-numbered Yeasury accounl with cirect ieans o the real ecenumy
wiould ensure a much more sustainable recovary inan closing post offices.

3 Concern:

The customer r suggesiions have been duly noted and added ta the officrat

Response:
rRCora
. c . Customers asked why their post office was being discontinued while cthers were
4, oncern: ;
retained
Response: Post offices are reviewed on a case-by-case bass. When there is a vatancy in

a smalt office. it is custersary to conduct a study cfthe husiness activily and
invastigate the feasibifity of providing service by zllarnaie means.
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& ancern: 3 Cusiomers expressed cancern about eollection of outgoing mail

Responsc: Coflection of matt will he made by the carrier when serving the route. The
custemer should raise the flag on the madbox 1o aler(the carrier that owgoing
mail is 1o be collected from the mailbox,

G Concern: Customers expressed concarn about having to erect a rural mailbox

Response: Customers are not required to erect rwat maifvoxes. Customers may receive
FO Box service from the Sherburne Post Office located 5.0 miles away,

- Coneorrt: Cuslomers expressed concarn for those customers with disabiities who are not
o ) able to go to Sherburne Post Office to pick up their mail

Customars are not required to travel & another pest office to receive mal or
obtain retail services. These services will be provided oy the carner to 2 roadside
mailbox located close 1o customers’ residences. In hardship caszs, delivery can
be made o the home of a customer. Changes in the type of delivery are
considered whera servica by existing methods wauld impese an axtreme
physical hardship for an individual customer. Any request for a change in
delivery method must be submilted in writing to the Sherpurne postmaster.

Responsa:

8 Concern: Customers expressed congern over a postal representative not being customer
’ ' riented

The Postal Service is very inferested in the service needs of the community and
customer feadback Is crusial to improving service. Concerns raised dy the
community will be invesiigated by the Postsl Service and approptiate actons will
be laken,

Response:

. Customers expressed concerm over the apparent lack of intarast by the Postal
9 Concern; Pl . .
Service for the needs of the community

Response: Tre Postal Service is required to provide each commusmty with regular and
eHective service, using the most cost efficient means possitle. The proposed
alternate delivery service will meet the mailing and service needs of the
communiiy in a more cost effective manner.

. . Customers expressed concern that postal employees at the Sherburne Posy
0. Concern:
Ofthica are rude

Response: Employae courtesy is always a concern of posial managers. Poatal employess
recaive periodic instructions regarding employee courtesy. We du not condone
our employees' exgcution of their duties in an unprofessional or discourtaous
manner. This concerm will be conveyed to the postmaster by the manager, posi

office oparations.
11. Concerm Customers inquired a2bout maidbox insialtalion and maintenanca

Customers are responsiote for mailbox installation and maintznance. Mailboxes
must be placed so that they may be safely and conveniently served by the
carrier and must be lacated on the nghi-hand side of the road in the directicn of
Ihe carrier's travel Maibox supports should conform o state laws and highway
regulations. The Postal Service recommends that custemers contact the
Srarcume postmaster or carrier for advice on placement of maihoxas and
mailbox neight and supporis.

Response:

12, Concern: Custemers questioned the economic savings of the proposed discantinuance

Response: Cartier service 1s more cosi-effective than maintaining a postal faciiity and
postmaster position. The Pastal Sarvice estimates an positive annual savings.

<3 Concern: Customnars questioned mie economic savings of the prepesed discontinuance.
' Concarn was also expressed that too much meney was spent b e larger cives

Response: Concarn was also expressed thal (oo much monay was sperd in fle larger
cities. Carrier service can be and, In this case. ks morg cost-elfectve than
maintaining a postal faciity and a postmasier pasition. The Postal Sernte
estimatas an annual savings. Additional funds are necessary in larger cilies
because of a greater werkload. Larger ciies olten realize greater revenue which
can offset their greater 2xpenses.
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24 Congern: Cusiomers said they would miss the special alention and assistance grovided
' ’ by the personnsl at the Smyrma Post Ofiice

Response: Courteous and helfpiul service will be provided by personngl at the Sherburne
Post Office and from the carner. Special assistance will be provided as negded

15, Concern: Customers were concemed about later delivery ¢of mall

A customer's location on a carrier's ing of travel determings the time of day mall
is delivered. This, of courss, preciudes providing early delivary of mail to every
customer because, no malter how we structure & route, somebedy musf be last,
We do, howaver, carefully consider the volums of mzil for each route so thal we
can dekiver the greatest amount of mait at the oatlies: possible hour. With the
largest flaet of delivery vahiclas in the world we mus: pay spacial attention io
enargy conservation measures, 1o minmize vehicle and fue! expenses. When
the price of gascling goes up orie cent per galion our total gasoling cost rises
rore than $8 million. Therefore, when structuring a route. we must halance our
geal to deliver as much mail as possible as garly as possinle with the need to
minimize ‘he trave! disiance a rcule must Cover.

Response:

18 Concern: Customers were concerned about madl security

Cusiomers may place a lock on their marboxes. The mailbox must kave 3 slot
targe enough to accommodate the customner's normal daily mail volume. The
Posial Service does not open mailzoxes which are lgeked ang dees nol accep:
Keys for this purpose.

Response:

17.  Concern: Customers were cancernad about oblaining services from the carrier

Ratail services providad at the post office are available from the camer. Mast
sransactions do not reguire meeting the carner al the mailbox. Siamps by Mail
and Money Order Application forms are avarlabis for custorner convenience.
Listed balow afe some services available from the Serrter and how 1o ebtan them.

Response:

PURCHASING STAMPS BY MAIL
The Stamps by Mait Program provides customers the 0pparuntty io purehase
starnps, envelopes, and posial cards by using Form 23227-R, Stamp Purchase
Order {Rural}, available from the post afice o the carnar, Cormmeamo!ative
stamps and stamp colleciing products are also available, Tha cusiomar
addresses the postage paid order form enveiope, gncloses payment by personal
check or postal money order made payable to the US Postal Senvice, and mails
the forem (postage-free) or leaves i in the maitbox for the carner to pick up. Mos{
rdars arg processed avernight, and some imirnediately.

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase money orders by mesting the carrier at the mailbox.
completing an application, and paying the carrier (in cash) the price of the
mongy order, plus the fee. The carrier gives the customer a receipt for the
apglication. The money order is completed when the carner returns 1o the post
ofice, and a money order receipt is left in the cusiomes's mailncx an the next
delivery day. Most customers provide the carder vam a stamped, self-addressed
envelope in which the compleled money order 1 maifed to 1ts desiination. i
customers prefer, the completed money orders will be retu rmed for venfication on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Exprass Marl dativary
conkemation, signature confirmation, ang CCD may be abtaned from the carnet
by leaving a note in the mailbox, alohg with the appropriate paymant, The carfiet
will provide the setvices that day and leave a customer receipt in e mailbcx on

the next delivery day.

HOLDING MAIL

Customers who will ba away for 2n extended ime, such as a vasalion. may
request that their mail be held at the post office duning mefr absence. Upon
rettrn the customer asks the post office to resume delivary.

18, Congern: Customers were concemned abou! senor OHZens
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19, Concern:

Response:

2C.  Concern:

Response:

21. Ceoncern:

Response:

22, Concern:

Response:

23 Concern:

Responsoe:

24, Concern:

Response:

5, Concern:

Carriar sarvica is beneficial to many senior citizens anc those who face special
challenges because the carrier can previde delivery and ratall services to
Customers do not have to make a special irip to the post office icr service.
Special provisions are made for hardship cases or special customer negds. 7o
request an exception for hardship delivery, customners may eontact the
Sherburne postmaster for more mformation,

Customers were concemed about the mailboxes being camaged by snowplows

Please contact the Sherburne posimasier 1o determine the proper mailbox
tocation and instaliation method that would help alleviate this concern, Placing
the mailbox cn a long, swinging, harizontal pipe 15 one mathed often used 1o
avgid damage by snowplows.

You expressed a concern that they reguested ang were dened ryral detivery
srvice

Therte are several guidelines which must be met priof 10 & road being approved
for delivery. The road to be traveled must be at least 14 feet wide and
maintained &l all imes of the year, it cannot dead end in a privaie driveway
even if the drive is maintained by a municipality. There must be & suitable
wrning point pravided for the carrier, preferably with ne backing. If backirg is
involved. there are other guidelines o adhere to. If backing is necessitated, the
Postmaster must verify it is in 2 low-traific area and there are no children in the
immediate vicinity on a reguiar basis. There must alse be 3 minimum of one
family par one-half mile of travel,

You were concerned about having {o travel to ancther nost officie for service

Services providad at the post office will be available front the carrier, and
customers will not have to travel lo another post oifice for service. Maost
transaciions do not require meebng the carner at the mailtox. Stamps by Mail
and Money Order Application forms 2re available for custemer convenence.

Customer concern about cost of gas to travel to another Post Office.

The customer expressaed a concern about cost of gas to travel to anather Post
Office. Yith a workforce that travels 1.25 billion miles on the road each year in
support of mail services, a growing fleet of envirpnmerally raspensible vehigles
and a price structure that suffars $1 million in added costs whenever gas prices
Eumgp uo just one penny, the Postal Service 13 sens:live 1o concens for cas
prices and travel, We are expanding our gptions te nclude centralized delivery
services in some locations. We have réceived a notice of interest frem 03]
establishments in your area regarding placement of centralized dizlivery units
within the community. which could minimize the need to travel 10 retieve mail.

Customer concern about cost of gas t¢ iravel 13 anoiher Pest Ofice.

The customer expressed contermn about cost of gas to [ravel io ancther Pust
Office. WAth a workforce that travels 1.25 billion mies on the road edch year n
support of mail servicas, a growing fleel of ervironmentally responsible veincies
and 2 price structure that suffers 81 millicn in added costs whenever gas prices
bump up just one penny, the Postal Service is sensilive 1o concems far gas
prises and travel, We are expanding our options 1o include centralized delivery
services in some locations. We have received a notice of interest from lgcal
establisnments in your area regarging placement of centralized detvery urits
within the community, which could minimize ihe need to ravel ©© refrieve mail.

Customer expressed a concern about olg-fashioned country siore in lown near
Post Office.

Customer contact was made on 05/25/2011, to get more information aboui store
for possiole consideraticn as a Vilage Post Office.

Customer exprassed concern over hose customers living in peverty Ihese
without internet access.




26,

27

28.

DOCKET NO. 2 INQL\- | 24y

ITEM NO.
Resﬁ%{lé%

Cangern:

Response:

Cancern:

Response:

Concern:

Response:
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Tha cusiomer exprassed concern ovar those cusiomars Iiving :n poveny, thosa
vathout internat access. Demographics have been studied. Today, atmest tour

oul of 10 stamps sold each day are purchased at grocery of drug stores while
an additipnal 1¢ percent of posial ransaclions are gondutted, in some way,
threugh the internet. This represents a shitt in consumer demand, moving away
from post office lobbies for the mest cormmonly-requested pestal purchase ~
siamps, For those who do not haveluse 2 computer call 1-800 ASK USPS to get
mailing prices, change of address, track and confirm, held mai requests, request
radehvery, delivery assistance, find hours and locations, get a zip code, passpon
infarmation, and buy stamps.

Custemer questioned office being studied due to 3 Postmasier vacanty.

The cusiomer questicned office being studied dus o 2 Posimaster vacancy, The
PG has tasked managament to review all offices with a postmasier vacancy, o
determing f regular and effective service can be provided through cost affective
alternate access. Additienally, we review workioad analysis using a timea-formuia
assigned 1o the tasks of an office over an extended pericd. Itlooks at the types

firansactions in an office and the complexity of those fransactions. A stamp
sale, a money grder of 3 passport ransaction are all credued differently. We
measure customer demand, in pan, by revenue figures. Scme of this
information, such as package sales, is proprigtary. However, in most post offices
\ith retail terminals, we pull up numbers and types of window transactions, We
evan sea "down time.” We look at what other services are availabiz nearby at
post offices or at partner businesses, like stores that sell starmps or contracted
units. Finally, we consider our total operating expenses. That includes lease,
salarias and benefiis, replacement pay when there is an absence; training houts,
aguipment; stock and supples on hand: ulilties; maintanance fransporaticn.er
operational costs.

Custemer stated that closing the Post Office wall drive customers 1o UPS or Fed
Ex.

Thne customer indicated that closing the Post Office will grive customers to UPS
or Fed Ex. Adapting to changes in the communication landscape s nct new. By
the beginning of the 20th century. ihere were 76845 Post Offices, one for aboul
every thousand residenis, in our growing nation. In 1902, however, Congress
extended free defivery to rural areas. That meant i was no ICNger Necessary for
patrons to visit an office to send or pick up mail. Today, there are abolt 31,806
sosi offices that provide retail and delivery senvices to customers nationvade.
While we have sesn more competition in the package delivery system over tirne,
the largest change for us comes with the intarnet, A Dacember 2010 Paw
Research survey indicates that 77 percent of adult Amencans regufarly use the:
internet, with €6 percent making purchases and B2 doing panking onfine. These
srangds continue to sigrificantly change the amount af mai tnat the Postal
Servica processes, as evident by a declive of 4.5 percent in mail volume n the
past year. In package delivery, we continue to work wih soms of our
cemgpstitors to round out the services we all providge. For example, we parnes
with Doth FedEx and UPS to provide essential parcel return services that allow
customers to return iems 1o participating retailers. We work closaly with FedEX
as a partner in air teanspont of time-sensitive packages and cargo which Kegps
our prices in line and atiractive for new users. And, as Congrass aflows us
graater fiexibility in developing producis, we are aggressively marketing new
praducts — like the Fiat Rate Priority Mail package - that sends morg business ou

Customer submitted and article which appeared on the iront page of the
Nerwach Evenign Sun. Two of the rtems in the article ware mistepresentad,
specifically, “en June £, state officials posted a notice al the post oifice that
services would stop in 60 days.” and " Smyrna Post Office wili most ikely close

the week of July 25."

The customer submitted and article which appeaerad on the frort sage of the
Nonwich Evenign Sun. Two of the items in the arficle were misreprasanied,
specifically, "on Jung 4, state officizls posied a nctize at the past office that
sarices would stop in 60 days.” ang " Smyrna Post Otfice wil most likely close
e week of July 25. The arlicle was fowarded to the USPS public affanrs
specialist. Upon natification, the cofrections were notes onJune 23, 2011, as
tollows "The Smyina Post Office is not scheduled 1 close in late July after all,
rather i could be the fail. A U.S. Postal Senace representalive serving upslate
New York saig 2 progosal o close is available atine pos: office for public reveew
and comment through Aug. 5. Cemmgnts collecied tnrough that percd will be
compiled and reviewed.”
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Customers asked why their Post Office was being discontinued whike gthers
were refained.

Post Offices are raviewed on a case-by-case basis, When there is 8 vacancy in
a small office. it is customary to conduct a study of the business activity and
investigate the feastbility of providing service by alternate means,

Customers expressed concern over the apparent lack of interast by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with requiar and
aHective service, using the most cost efficlent means possiole, The praposed
alterrate delivery service will meet the mailing and senvice needs of ihe
community In @ mere cost effective mannier

Customers wers cancerned about having 1o make an address change on their
bank checks and staticnery.

Customers will be assigned a carner route address, The new address will
sontinge (o use the cemmunity name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available
online at usps.com of from the Postal Bervice 1o assist cusiamers in notifyitig
sorrespondants ef the change. Gustomears may deplete thair current supply of
checks and siationery and make thg address corrections when crdenng new
supplies.

Customers were concermad about naving o travel te ancther Post Gifice for
sarvice.

Sarvices provided at the Post Office will be avatlable from the carrer, and
customers will not have to travel 1o another Post Office for servize. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mad
and Money Order Application forms are available for customer convenience,
Stamps are alse available at many stores and gas stations where customers
may already shop, oniine at usps.com, or by callipg 1-800-STAMP-24.

Cusiomers were concerned about mail security,

Customers may place a lock on their mailboxes. The maidbox must have a siot
large enough 10 accommedate ihe custamers normal daily mai volume. The
Postal Service does not open mailboxes which are locked and does not actept
keys for this purpose.

Custornors were concermed about sbtaning accountable mai and large parcels

If the custome! lives less than one-half mule from the fing of ravel, the carmer wil
attempt delivery of accountable items and farge parceis 10 the customer's
rasidance. If the customer lives over ane-hall mile away of is ngt home whan
delivery is attempted, a notice will be leftin the mailbox. Large parcels will be
loft outside the mailbox o at a location designated by the customer (if
authonzed by the customer), or a notice will be left in the maithox, Attempled
delivery iters will be taken back to the Post Office. Custormars may pick up the
item at the Post Office or request redelivery online &t usps.com of by sallng
1-800-ASK-USPS.

Customers were concarned about senior citizens,

Carrier service is benaficiat to many senior citizens and those who face specrl
chalienges because the carrier can provide delivery and retai] services fo
roadside mailboxes or Ceniralized Box Units. Customers da not have 1o make a
specal trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs, To request an exCeption for hardship
delivary, customers may contact the Sherburne postrnasier for mare sHormancn,

Customers were concerned atbout the mailboxes being gamagad by Snowpiows.

The customer were concermed aboit the mailboxes being damaged by
snowplows. Please confact the Sherbume postmaster to datertming the proper
mallbox [ocation and installation method that would help slleviate thrs concern.
Piacing the maiflbox on 2 long, swinging. horizontal pipe i5 ore method ofien
Lsed to avoid damage by snowplows.
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97 Concern: How is service “regular and effective” when customers have o travel further te
' ' sonduct certain transactions not afforded by carnier?

Response! ' The customer questioned regular and effective sarvice as refergnced in the
Postal Reorganization Act of 1870, Stamp purchases represant maore than 85
percent of the Postal Service's retail sales. Today there are peardy 70.000 banis
ATMS, grocery stores, pharmacies and retail sicras selling postat preducts and
services located natiohwide. That's more than doubie the numoes of Post
Offices. In fact, nearly 35 percent of the Posial Service’s revenue comes from
locations other than Post Offices. Our online locator sarvice — found at the
L ocate A Post Office tab at wwaw.usps.com — can help individuals select the
logation of post offices that besi suit their regular routines of ta fing alternae
iocations {o purchase stamps. witen provision f stemps at a posi office for by a
letter carrier en route are not suficient to mees a customer's need. Each day,
approximately 1.1 million Americans will use the usps.com website for services
such as how fo locate a post office. The top onfine requesls include ZiP code
Iook up and tracking packages. We believe placing the most requestad postal
product - stamps ~ in nearty 100.000 lecauons nationwide, parinered with the
uninterrupted delivery of your mai and expanded online services, censtilules
reguiar and effactive access for postal customsrs.

28, Concern; You wars cancermed about & change of adoress.

Response: The customer were concernad about a change of address Customers whe
ratain their PO Box of curfenily have sireet delivery WILL NOT te required 1o
change their addrass. ONLY customers electing to ¢lose thair PO Box and bagin
street delivery wolld be required to change their addrass, if a fnal determinatior:
is made to close or conschdate this office. 911 addresses are generally given by
the county's 911 coardinator. The Postal Service does not establish 911
addresses. Any quastions concerning your $11 address should be direcled to
the county’s §11 ccordinater.

Concern: Customers expressed a concern about leaving money in the mailtox

L1
@

A quastionnaire was sent to the postal inapection service concaming mail theft
and vandaiism in the suspended Post Office area. Their reccrds indtcate that
shere has been 5 instances reported of mail theft o vandalism in {1e area.
Customers may place a note in their mailboxes insirusting the carner 1o s¢und
their harn when they arrive, in order to yansact financial business.

Response:

40  Concern: Customers felt the cost of postage was increasing while service was detieasmg

Response: The Postal Service is not immune io rising costs affecting every family and
nusiness, YWe do not receive tax dollers ia cover the cost of operaticns and must
aofust oyr prces to cover cur costs, The Postal Senvice Governers are
responsible for approving prices for all Postal Service products and services For
mading services pricas, such as stamp prices, the Postal Service announces the
new prices each February and they become affective gach May, The Postal

. Ragulatory Commissien (PRC} reviews the new pricing for complance witl the

price cap and other provisians of the Postal Act of 2008

Residents have besn bunging their newspapers 1o e Srayrna PQ for recychng
41 Concern: which brings in revenue for the PQ. Now you are telling us ihat you are looking
al closing the PO down and maving us Mo Sherburne.
The customer questioned the economic savings of tha proposed discontnuance.
Carrier service is more cost-edeciive than maintaining a postal fecility and
posimastar position. The Pestal Service estimatas an posibive annual savings

Response:

Some advantages of the proposat are:

The rural and coMiract carriers may provide retail services, alleviating the need i 9o 1o the post office. Stamps by Mail order
forms ata proviged of custamer convenience.

Customers pplng for carmier service will have 24-hour aceess to theit mail.

Savngs for the Postal Service contrbute in the leng run 1o stable postage rates and savings for sustomers,

CBUs can offer the security of individually locked mail compariments. Parcel lackers provide convement parce! gelvery for

—

- L ha

cuslomens
Customers coing for carrier service will not have 1o pay post office box faes.
Saves time and enatqy ot customars who ofive 1o the post office to pick up mail

o n
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1 Theloss of areial outlet. Retail services mray be prowded by the rural or contract delivery carrer.
Meeting tha rural of contract delvery carrier at the box to transact business. Hawever, it is nol necessary 1o be present 1o

conduct most Posial Sarvice ransactions,
3 A change n the ingiling address, The community nama will continue fo be used in the new address. A carrier route addrass

will be ass.gned.

Taking all avalaale information nio consideration, the Posial Service concludes this final determinalion wiil grovide a maximum
degree of effective and reguiar postal services to the community,

fl, EFFECT ON COMMUNITY

Smyma is an unincorporated community located in CHENANGO County. The community is administered poltically by Vittage
Mayor, Police protection is provided by the Chenago County Sheriffs. Fire protection is provided by thz Smyrna Fire Depariment,
The communily i comprised of reurees, self-employed and those who commute to work ai nearby communities andg nmiay work in

logal businesses.
Businesses and organizations nclude. Smyma Library. Unitad Methedist Church. Baptist Church, Fire House, Village Office, Town

Hall, Town Highway Dept., , Smyrna Market, Clippingers Law Office, Baflay's Saw Mill, Garage-(Auto Reparr . Residenis may
wavel io nearby sommunitias for other supphies ant services,

Nonposial servigas provided at the Smyma Post Office will be availabie at the Sherburne Post Office. Governmeant forms normally
orovided by the Post Office will also be avaitable atthe Sherburae Post Office of by contacting your iocal gavernment agency.

The following nonpostal conserns were exprassed from questionnaires, ihe community mesting, on the petition, and en the
congrassional inJuiry:

1 Concer: Custampr expressed a congern about old-fashioned country store
' ' in town near Post Office.

Customer contact was made on 05/25/2011, 10 gel more
o

Response:
information about store for possible consideration as a Village Post
Office.
- Concern: Customer expressed a cancern about the foss of the commumty
< ) bullatin board at the Past Qffice.
Response: rdany retait cullets and grocery stores are now displaying a public

pulletin board in which ftems can be posted for sale, andior fost and
found items can be posted, and a vanety of other infarmation.

3. Concern: Cuslomers axpressad concern for loss of community identily
A community's identily derives from the interest and vitality oi its
residenis and iheir use of its name. The Postal Servite is helping 10
preserve community ideaiity by centinuing the use of the Smyma

' Post Office name and ZiP Code in addresses and in the Nationa!
Five-Digit ZIP Cede and Post Office Directory.

Response:

2 Concern: Customers felt the loss of 2 post office would have 8 detrimental
’ ’ effect on the business cemmunity.

Businesses generally require regular and effectve postal services,
and thase will always be providad to the Smyrna community.
Quastionnaire responses revaaled that Susicmers wiill continue to
use locat businesses if the post office 15 disceniinued.

Response:

Concern: . Customers were concermed about [0ss of empioyment in the
) communiiy

e

Response. The postmaster position is vacant and ihere is no guaranisa that
any replacement posimaster would be from e community.
[l o, N & e o5 v
6 Concern: Customers were concarmned about the 98¢ .0f 8 gathenng place and
an information center,

Response: Residents may continue io meetinformally, socialize, and skare
informaticn at the other businesses, churches and rasidences in iown
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| PAGE \0 Customer expressed a concern that mailboxss sieng Route 80

' (Main Si) would interfere with parking far community events such as
the summer Monday night band concerts and famous chicken
BBO's. siating altendees park a quarier milg in gach direction from
the center of the village for both types of even's.

7. Concern:

The customer expressed a concern that maitboxes afong Route 80

{Main St) would interfere with parking for community events such ag

the summer Monday night band concerts and famous chicken

BB, stating attendees park a quarler mil2 in gach direction from

| the center of the village for both types of evenis. Many communities
that host seasonal events do net have municipal parking Parking

issues are best addressed through an events plaaning committee,

Response:

. Concarned that the Postal Service was shifting the finangial burden
3. Concern: -
and expense o the rural communiy,

The Postal Service is looking to provide regular and gffectve

Response:
senvice through alterate access.

G Congerm Cusiomers were concerned abeut growih in the commumty

The growth of a community does not depend on the locaticn ol a
post office. Based on information: obtaned by he Postal Sencg. it
was determined that thers has been mmimal growih in the ares in
tacent years. Carner service will be able to accemmodae future
growth.

Response:

There is no high speed interne: or Celi service m this communit
[ ¥

13, Concern:

Response: Concer duly noted in the official record.

Based on e information obtainad in the course of this discontinuance stugy, the Postal Service conciudes thiz fnat determination
will not aaversely aifect the community.

1ll. EFFECT ON EMPLOYEES
The pasimaster cos:uon became vacant when the postmaster was reassigned on May 10, 2008 The noncarecr posimaster retief

{PMR) may be separaled from tne Postal Service. No other Postal Service employee will be adversely affected Since the
postmastel vacancy an OIC has been inslalled o operate the office.

[V, ECONOMIC SAVINGS

Tre Postal Service estimates an annual savings of § 37,166 with a breakdown as fellows’

Postmaster Salarny (EAS-13, No COLA) S 36381
Fringe Senefits § 23.5% $ 12,188
Annuai Lease Costs + 58400
Total Annuel Costs § 57,468
Less Annual Cest of Replacement Service C LS 20303

7 168

Total Annual Savings

V. OTHER FACTORS

Tne Postal Service has dentified no othar factors for considerabion.
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This is the final determination it close the Smyma, NY Post Office and provide dslivery and retail services by rural route service
undar the administrative responsibifity of the Sherburne Post Office, located six miles away. '

The postmasier was reassigned on May 10, 2008, If the office has a noncarger PMR(s), they may be separated from the Postal
Sesvice, howevar, attempts wil be made to reassign the employes(s) to a nearby facility. No other employee(s) will be adversely
atfested. The mat volume has declined, EHective and regular service will continue to be provided by rural roule service.

The Smyena Pest Office providad delivery and retail service 10 89 PO Box or gengra! deltvery customers and 388 delivery rote
customers, The daily retail window transactions averaged 31. There are no permil mailers or postage meier Custemers.

There will no fonger be a retait vutlet in the community. However, delivery and retail services may be avaifabla from a rural or
coniract defivery cartier, which could alleviate the nasd (o travel to a Post Office for service. Tha Postal Service will save an
estimated $37. 468 annually. A disagvaniage to some will be in meeting the rural or contract delivery carnier 1o wansact business.
However, il 18 1ot necessary to D prasent to canduct most Postal Service transactions with rural ¢r contract delivery carrier,

Taking all avaifable information into consideration, the Postal Service has determined that the advaniages outweigh the
disadvantages and this fingl determination is warranted.

Vi, NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are avalistls for putlic inspection at
the Smyraa Post Office and Sherbume Pogt Office during normat office hours,

8. Appeal Rights. This final determination io clese the Smyma Post Office may be appealed by any parsan served by that
offie to the Postal Regulaiary Commission af 901 New York Ave NWY, Suite 200, Washingten DC 20288-0001, Appeals must
ba received by the Commssion within 30 days of the date this final determination is posted. |f an appaal is filed, conies of
appaal gocuments prepared by the Postal Regulatory Gommission or the paries to the appeal will b2 made available for
oublic nspaction &t Smyrma Post Office and Sherburme Post Office during normal office hours.

\:ﬁ{ﬁ%sf/}??ﬁwm

080772011

Dean J Granholm Date
Wige Fresident of Dehvery and Post Office Opgrations
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OFFICER-IN-CHARGE/POSTMASTIER
Smyrna Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Smyrna Post Office Final Determination
Docket No. 1381921 - 13464

Please post in the lobby the enclosed final determination to elose the Smyma Post Office. The final
determination must be posted it a prominent place fron: 09/09/2011 through close of business on
HO/LLZ201 1. Tt must be posted for at feast 30 days and the {irst day does not count. Additionally.
please take down ihe posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this oftice.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 107127201 1.

Additional copies ol the final determination are enclosed. Provide them to customers upon regucest.
Also enclosed is the official record upon which this final detenmination is based. Customers may
read it. however, they may not remove it from your office. When a customer requests a copy of the
record. provide it upon payvment of any fees presceribed in Administrative Support Manuai. [ vou do
not have photocopy equipment. take the customer’s name. address and telephone number and

contact the district for needed copies.

[f there are any guestions, please contact me at (518) 452-4085,

Sincerely.

Lo _w?’{::; -" !I"
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NADINE TREMBLAY
POST OFFICE REVIEW COORDINATOR
50 KARNER R

ALBANY. NY 12288-9992
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Date of Posting: 09/08/2011

Date of Removal: 10/11/2011

FINAL DETERMINATION TQ CLOSE
THE SMYRNA, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381921 ~ 13464
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Date of Removal 10/11/20%1

FINAL DETERMINATION TO CLOSE
THE SMYRNA, NY POST CFFICE
AND EXTEN
SERVICE 8Y RURAL ROUTE SERVICE

DOCKET NUMBER 1381821 - 13464
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Postal Builetin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 09/09/2011 Actual discontinuance date:
Date removed. 10112011 Dfficial discontinuance date!
No. of days posted: 32 {Headquariers entry).

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bullatin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinyance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: SMYRNA, NY Post Office: SHERBURNE
ZIP Code: 13464-9598 Finance no: 357855 ZIP Code: 13460-9968 Financs no. 357695
County CHENANGO County: CHENANGQ
Type of discentinuance: Criginal name retained? Yes { X ) No { }
Consolidate { } Close { X } g;‘:,g“ ﬁi{lg&f&uss;omer adoress is:
Type of discontinued facility Type of replacement service
Past Office (X} Post Office { } Route (X}
Classified Station { } Branch () Classified Station { ) Branch ()
Community Post Office (CPO) {) Contract Unit { ) Community Post Office {CPO) ()
Coordinator name: NADINE TREMBLAY Date:
Telephone. (518) 452-4085 {Location) District: ALBANY PFC

The announcement cannct be made in the Postal Bulletin unless this form 1s submitied to the above address. Do not send directly
1o Address Management, Postal Service Headquarters.

Mailing insteuctions for CPO/classified station/classifled branch discontinuance. Immediatety submit three copies of this
announcement form o the above address. For nonsuspended offices, enclose a copy of the letter sent to custorers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headguarters entry: ( ) TL{ }HS

*Final detenmination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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097232011

DISTRICT MANAGER
ALBANY PI'C

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discomtinuance of the
SMYRNA, 13464-9998 Docket No, 1381921 - 13464

‘This i (o advise vou that an appeal to the final determination to discontinue the SMYRNA has been filed with the
Postal Regulatory Comimission. The Headquarters managing counscl, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs. and opinions filed in the appeal procecding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until he Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to comsider the appeal and issue its decision.

No final action may be iaken until the final decision has been made and you have received written notilication of that
decision alony with appropriate instructions.

This memorandwm must be fited in the ofticial record,
[f vou have any questions, please contact Kevin Romero at (916) 373-8315,
Thank you for your cooperation,

Kevin Romeqo
Manager Fietd Performance West

oc
Vice President, Area Operations NORTHEAST Area
Governmen! Relations and Public Policy



