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NOTICE OF TAKING PROFPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date nm!mm 1

Postal Customers of the Belk Post Office: The Postal Service appreciates recelving the views of those of you who submitted
comments on the propoast to close the Belk Post Office, which was postad 05/23/2011 through 07/24/2011. These comments will
he consldered carafully as the matter is reviewad further In my office and at higher lavels within the Postal Service,

When a final decislon s made by the Postal Service, that decislon will be posted In place of this notica. If the dacision is to approve
the proposeal, any customer of the Balk Post Office who disagrees will heve the right 1o appeal that decision to the Poastal
Regulatory Gommigsion in Washington, DC.

Sincerely,

GREG CONNER
PO BOX 1028
BIRMINGHAM, AL 36201-1026
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07721/2011

MARY ELIZABETH AYCOCK YERBY

3473 COOY RD
KENNEDY, AL 35574

Dear Postal Service Customer.

Thank yau for taking the time to submit your commants tc the propcsal 1o close the Belk Post Offica. Y our comments are
apprecieted and will ba careful ly consldered, alang wilh the cammants of other custorners, as the matter = reviewed further In
my offite and at Righer levels of tha Pastal Service.

In responge to your latter:

You expressad & concem about having to travel to ancther Fost Offica for garvice, Servicas provided at the Post Office will be
avallabla fromn tha carrler, and custornéra will not have to travel to anothar Poat Offica for aarvice, Most fransactions do neot
raquire meeting the carar st the mallbex. Stampe by Mall and Money Order Application forms are avallable for cusiomer
conveniance, Stamps are eleo avallable at meny stores and gas stations where customers maY already shop, onliha at
usps,com, or by calling 1-800-8TAMP-24, Customers ara not required ta travel to angthar Paat Office to recelve mall ar obtain
retall servicas, These services will be providad by tha carrler to & roads/de mallbox located close to cuatomars' resldances. In
hardship caseg, dellvery can be mada to the home of a customar, Changes In the type of delivary are conzsldered where servica
by existing meathods would Impose an extrema phyaical hardship for an indlvidual customar, Any request for a changs In dellvery
methad must be submitted In writing 1o the administrative postimaster, A community's dentity derives from the Interest and
vitallty of lta realdents and thelr ugs of its name. Tha Postal Sarvice Is helping to preasrve cammunity ldentity by comtinuing the
uge of the Communlty nama and ZIP Code In addresses if you retain PO Box delivary.

| reallze with change thare |8 always concern. However we are confident that the altarnale sarvice liated in the proposal will
continue to provide you with effective and regular aervica,
If you have addltional quastions or commaenta, ploasa feal free to contact CARL|.IHA GOREE at (205) 521-0485,

' Binceraly,

Greg Connar

Maneger, Fogt Offlca Operations
PO Box 1028

Blrmingham, AL, 45201-1026
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07/21/2011

EARL BALLINGER

1188 BALLINGER RD
FAYETTE, AL 35556

Dear Poatal Service Customer:

Thank you far teking the tima to submit your commants ta the proposal w close the Balk Post Office, Your comments are
appraciated and will ba carefully considerad, along with the commants of other customers, as tha mattar 18 reviawed further In
my office and at higher levela of tha Postal Senvice.

In responge to your |sfter:

Yol axpressed a concarn about having 1o travel to anather Fost Office for service, Services provided at the Post Offce will be
avallabla from the canlar, and customera will not have to fravei to znother Post Office for service. Most transacilons do not
raquire meegting the carriar at the meilbox. Stamps by Mall and Money Ordar Application forma ara avallabla for customer
convenlence, Stamps ars slse available at many stores and gas stations where customars may already shop, online at
ueps.com, or by celling 1-800-STAMP-Z4. Businesges genarally require ragular and eflactive postal services, and these wilf
glwaya ba provided t¢ the community. Thera |8 no indication that tha busineas community will be adversely affected,
Guasationnalre responses rovaalsd that customera will cantinue to use local busineasss If tha Poat Cffice is discontinued.

| reallza with change there is always concarn. However wa are conildaent that the alternate sarvice Bsted in the proposal wil
continue to provide you with atactive and reguler service,
If you have addiflonal questiona of commants, please feal free to contact CARLIJHA GOREE at (205) 521-D48E.

Sinceraly,

Grag Conner ,
Manager, Poat Offica QOparations

PO Box 1028

Blrmingham, AL, 35201-1028
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BILLY WELSH

PO BOX 76
BELK, AL 35545

Daar Postal Service Customar:

Thank you for taking the tima to submit your cormments to the proposal 1o ¢loss the Balk Fost Office. Your comments are
appraciatad and will be carafully congldered, along with the comments of othar customers, ag the matter |5 reviawed further in
my office and at higher levels of the FPostal Sanvice.

In rasponse to your lotter:

« The rural carfar prevides alf the aervices that are availabla ot tha Post Offlca with the excapflon of PO Box service ahd bulk
mall azcaptanes. This includes stamp sales, packags plek up, speclal servicas and monay arder sales. Residents may continus
to mast Informally, socialize, and share infermatlon at the other buginesses, churches and realdences In town. Secvices provided
at the Post Offica will ba available from the carrker, and customars will nat have to trevel te ancther Post Office for gervice, Most
transactions do not requira maeting the camier at the mallbox. Stamps by Mall and Monay Order Applicatian forms are avalizble
for customer conveniance. Stampa are alse avallable at meny stores and gas stations where ¢ustamers may already ghep,
cniine at uapa.com, or by calling 1-800-8TAMP-24,

| raallze with chanpe there i always concem, Howaver we are confldant that the altemate sarvica listed in the propasal will
continua to provide you with effective and reguler service,
Ifyou have additianal guastions or comrments, please feel free v contact CARLIJHA GOREE at (205) 521-0486.

Sincerely,

Qrag Conner

Manager, Paat Office Qperations
PO Box 1028

Sirmingham, AL, 35201-1028
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SHERRY WELSH

PO BOX 75
BELK, AL 35545

Dmar Postal Servica Customer:

Thark you for taking the time to submit your commants to the propasal o closa the Belk Post Office, Your comments are
appraciatad and will be carefully consldanad, along wiih the comments of othar custormars, as the matter is reviewed further In
my office and at higher lavals of tha Postal Barvice,

In responea to vour letter:

You expressed & concarn about having to travel to anothar Post Ol for sarvice. Services providad et tha Post Office will ba
gvailable from the carmier, and sustormars will not hava to travel to another Poat OMica for sarvice, Most tranaactiona da not
raguire meating the carrler at the mallbax, Stampe by Mall and Monay Order Application forms are avallable for customar
tonvanlanca, Starnps are also avallable ai many stores and gaa stations whera customers may already shap, online at
Usps.5om, er by calling 1-800-STAMP-24, Busineszes gensrally require ragular and affactiva postal sarvicea, and thesa will
always be provided to the community. There la ne indication that tha businasa community will be advarealy affactad,
Cuestionnalre reaponsas ravaalad that custormers will continue to use local businesaes If the Poat Office Is discontinuad.

I raalize with change thara |s always concern, Howaver wa ara confident that the allemate service llstad In the propesal will
continua t¢ provide you with effective and regular sanvice,
If you have addilichal quastions or commants, plesse feal fres ta sontact CARLIJHA OCOREE at (205) 521-0485,

Slncanaly,

Grag Connar
Manager, Poat Office Oparatlons

PO Box 1026
Blrmingham, AL, 26201-1028

ihid
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CARQLYN BUSAN NEWMAN

7630 CODY RD
KENNEDY, AL 35574

Dear Fostal Servica Cugtomer:

Thank you fer taking the tirne to submil yaur eammants to the proposal to close the Belk Poat Office, Your comments are
appreciated and will be carefully conaidered, along with the comments of othar customers, as the matter [a raviewed funihar In
my offica and at higher levels of tha Postal Sarvics,

In responsa 1o your letter:

« Services providad at the Puat Office will be avallable from the carrler, and custornars will net have to travel to another Poat
Offica for sarvion, Most trareactions do not requirs mesting the carrlar at the mailbox. Stamps by Mall and Money Ordar
Appltcation farms are avallable for customar convanlence. Starmnps ere also avaliable at many stores and gas stations whers
customera may elready shop, online at usps.com, or by calling 1-800-STAMP-24,

! reallza with change there ls always concern, Howaver wa are confldent thal tha alternate service listed In the proposal will
continue t¢ provide you with affactive and regular servica.
If you have agdilenal questions ar commants, pleage feal free ta contact CARLIJHA GOREE at (208) 521-D48E,

Slincmraly,

Greg Conner

Managar, Foat Office Cperatlons
PO Box 1026

Blrmingham, AL, 35201-1028
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or/21i201

WYMAN BLAKNEY

PO BOX 25
BELK, AL 38545

Cwar Poatal Sarviee Customer;

Thank you for taking tha fime ta aubmit your comments to the proposal to clogs the Belk Post Ofles. Yaour comments are
appreciated and will ba carefully considerad, alang with the commaenta of other customers, as the matter is reviewed further In
my office and at highar levels of the Postal Servica.

In rasponsa ta your letter.

Sarvicea providad at ths Post Offica will be avallable from the carrer, and custorners Wil not have to travel to ancther Poat
Omfies for asrvice, Most transactions do not require meeting the carrier at the mallbox, Stamps by Mall and Money QOrdar
Anplication forms are evalieble for customer convenlance. Stemps are also avallabls at many stores end gas atations whers
cuatamars may elresdy shop, online at usps.com, or by celling 1-800-85TAMP-24, Businesses generally require regular and
affectlve postal sarvices, and thage will always be provided In the community. Thare 18 no Indication that the business
community will ba adversely affacted, Moat new businesazs moving (o the community do not depend on the location of a Poat
Office, but an the provision of sffactive and regular postal aervices, Carrlar service will accommodate flture growth,

| reallza with changa there is always concern, Howaver we are confidant that the allernata service listed In the proposal will
centinue to provids yau with effective and regular sanvdes,
it you have additional queations or comimants, pleasa fael free to conlact CARLIJHA GOREE at (206) 521-0488,

Sincarely,

Grag Conner

Manager, Past Offica Operationg
FO Box 1028

Birmingram, AL, 36201-1029
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JAMES EDWARD WRIGHT

PO BOX 185
BELX, AL 35545

Dear Postel Service Cugtomar:

Thank yau for taking the time to submit your commants {o the proposal to cloae the Belk Post Offfcs, Your commants ara
appreciated and will be carefully considerad, along with the comments of other customars, as the matter ia reviewed further in
my ctice and al highet levels of the Postal Sarvice.

In reaponae to your latter: '

« Businesses ganerally requite regular and aeffective postal services, and theaa will alwaya ba provided te the communlity, There
i8 no indication that the buslness community will be adversely affactad, Quastisnnalre regponaes ravealed that customers wilk
gontinue to use local busineszes If the Post Ofce la diseantinued.

| reaiize with chanpa thera |5 aiways concem. Howevar we are confident that the alternate sarvica [lsted In the proposal will
continue 10 provide you with effective and regular service.
If you have additional questiona or comments, please fasl frae to contact CARLAHA GOREE at (208) 521-0485,

Sincerely,

Greg Conner

Manager, Post Office Operations
PC Box 1028

Birmingham, AL, 35201.1028
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Q7/21/2011

MCLLY JO WRIGHT

PO BOX 165
, 36546

Dear Peatal Service Customer:

' Thark youl for taking the tims to submit your camments ta the proposal 1o close the Balk Post Office. Your cormments are
appreciatad and will ba carafully consldered, alang with the cemmants of aiher customars, as the matter | reviawad further n
my offlca and at higher levels of the Foatal Service.

In response to your letter:

+ Serviess provided at the Fost Office will be avallable from the carrler, and customers will not have to travel to ancther Poat
Ctfice for service. Most transactions do not require mesting ihe carrer at the maitbox, Stamps by Mall and Maney Order
Application forms are avallable for custemer convanlence, Siamps are also avallable at many stores 8nd gea statlons where
custemars may elready shop, online at uapa.com, or by calling 1-800-STAMP-24, ‘There will be no changs in customer
addreszes If the FC Box is relalnad.

i realize with change there 13 alwaya concern. However we are canfldent that tha afternate service flsted in the proposal will
continua to provida you with effective and reguler service.
i you have additional quastions or commants, pleass fes] fres to coract CARLIJHA QOREE &t (206) 521-0485.

Sinceraly,

Qreg Conner

Msnager, Past Ofice Opsratians
FO Box 1026

Blrmingham, AL, 35201-1026



Oct 0S5 2011 12:089 HP LASERJET FAX p.10

Dacker: 1354484 - 14545
Ttern Mbr: 3%

Page Nur &

avi212011

LINDA PENNINGTON

2442 COUNTY RD 20
MILLPQRT, AL 3837E

Dear Pestal Service Customer.

Thank vou for taking the time to submlt your carnments to the proposal to cloye the Belk Post Offlca, Your commaents are
appreciated and will be carefully considered, along with the cormments of other customera, as the maltar (s ravlawed further in
my offfca and at higher ievels of the Fostal Senvice.

In reaponae to your latier

= The agdministrative Fost Office servas a much larger communlly and has a heavier retafl window worklogd. This cancarn haa
been brought to the attention of the adminlstrative poatmester, window cperations will be moniiorad to ensure that customars do
not heve an unreasonable walt to obtain services, The carriar can provide retall sandeas, elleviating tha nead for custiomers to
po to the Fost Office for service. Customers are not required to travel to another Post OMlce lo receive mall or obtain retall
aervices. Thase services will be provided by the camar to 2 roadsida mallbox iocated closa to customers’ residences, In
hardahip cases, dallvary cen be made ta the hama of & cusiemer, Changas In the type of dellvery ars ¢onaidared whera sarvice
by axlsting matheds would Impesa an extrema phyalcal hardship for an individual cusfomear, Any regueat for a change in delivery
mathod must ba submitiad In writing to the adminlstrative posimestsr. Businessas ganerally requlre regular and effective postal
aarvicos, and these will akvays be provided lo the sommunity. There | no Indlcation that the buginass cammunity will be
g;jvaruly affected. Questionnalrs reaponses revealed that customeara will cantinua to use [ocel bualnesses If tha Poat Office Is

gcontinuad,

| reallze with chenga there Is alwayvs concern. Howeavar wa ams confident that the altsmeate service Nstad In the proposat will
continua to provide you with effactive and regular service.
If you have additional quaationa or cormmants, pleass feel free Io contact CARLIIHA GOREE at (205) 521-0486.

Sincarely,

Greg Conner

Managar, Post Offlce Oparations
PO Box 1028
Birmingharn, AL, 35201-1026
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DON NEWMAN

7830 CODY RD
KEWNNEDY, AL 35574

Dear Fostal Service Custormner:

Thank you for teking the tima ta submit your comments ta (he proposel to closa the Belk Post Office. Your comments are
appreciated and will be cerefully consldered, along with the comments of ether cusiomers, as the matter |s raviewad further In
my office @nd at higher levals of the Postal Servige,

In responsa to your |atter:

Services provided at the Post Office will be avallable from the carner, and customera will not have ta travel to another Post
Offlca for eervica, Most transactions do not raquire meating the carrler at the mallbox, Stamps by Mall and Money Crder
Application forms are availabla for customer convenience, Stamps are alac avallabla at many stores and gas stations whare
tustomers may already shop, onhline et vsps.com, or by salling 1-800-STAMP-24. Businesses genarally require regular and
atfective postal servicea, and these will alvweya ba provided to the community. There (& no indlcatlon that the business
communily will be adversely affactad. Quesionnaire responzes ravealed that cugtomara will continue to usa local businesaes If
tha Post Office I discontinued.

| tesalize with change there is elways concem. Howevar wa are confident thal the allemate servica listad In the proposal will
continue to provide you with effective and ragular seryice.
If yau have additional questlons or commente, plaase fasl froe to contact CARLIHA GOREE at (2045) 521-0485.

Sincerely,

Greg Conner

Manager, Post Offica Oparations
FO Box 1026

Birmingham, AL, 35201-1026

F.11
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MAYOR RONALD WALDROP

PO BOX 4
BELK, AL 35645

Daar Postal Service Custamar:

Thank yau for taking the tlms ta saubmit your comments to ihe proposal to close (he Belk Post Office. Your comments are
sppraciated and will be carefully conaldered, along with the commenie of other sustomers, as the mattar |8 mviewed furthar in
my office and at higher levels of the Pastal Service.

In responsa 10 your letler:

» Sarvices provided at the Post Office will ba avallable from the carder, and custormers wil not hava {0 travel to another Pogt
Offica lor service, Most transactiong to not require masting the carrler at tha mellbox. Stampe by Mall and Money Crder
Application forma are avaitabla for customer convenlance. Starmps are also avallable at many stures and gas gtatione whara
customers mey already shop, online at usps.com, or by calling 1-800-8TAMP-24. Businassas ganerally require regular and
effactive poatal servicas, and these will atways ba provided In the community. Thare 8 no indleatlon that the businesa
community will be adversaly affactad. Most new businesses moving to the community do not depend an tha locatlon of a Post
Office, but on the prevision of effective and ragutar postal sarvices. Based on Informatlon obtained by tha Postal Servica, it was
determinad that there has basn minimzl growth In the area In recent years, Carrar service will be able to accommadats future
growih, We ara in rocelpt of your Belk Peat Offlos Usage by Industriss in Belk.

I raallza with change there s alwsye concern. Hawever we ane canfident that the altarnate servica listed in the proposal vl
cantinue te provids yol with effectiva and regular sarvics.
W yau have additional questlons or comments, please fas] fres to conlact CARLIJHA GOREE af (205} 621-0485.

Sincerely,

Greg Conner

Managar, Post Cffice Opwrationa
PO Bax 1028

Birmingharn, AL, 35201-1028
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ROSA ATKINS

PO BOX 45
BELK, AL 35345

Dear Poata! Barvica Custamer;

Thank you for taking tha tma 1a submit your comments to the proposal to closa the Balk Peat Office. Yeaur comments are
appraciated and will be carafully conslderad, along with tha commenta of ether customers, as the matter [s reviewed furiher In
my ¢ffice and at higher levelg of the Postal Servics,

In raspense to your lettar:

Servicas providad at the Post Office will be avallable from tha carder, and custorners will not have to travel to anothar Post
Office for sarvics. Most frangactions do not require meating the carrler et tha malibox, Stampa by Mall and Meoney Grdar
Application farma ara avaltable for customer convenlance, Starmps are also avallable at many storas and gas stations whera
customars may &lready shop, online at uspa.com, or by calling 1-800-STAMP-24. Customara are not requirad to ravel to
another Paost OMece to oelve mell or obtaln retall sarvices, Theea sarvices will be provided by the camer to @ roadside mallbox
locatad closs to customars' resldences. In hardahip cases, dalivary can be mada to the home of a customar, Changes In tha type
of dalivary ara conaldared whare sarvice by axlsting methods would Impose an extrama physical hardship for an Individual
customer, Any request for a change in dellvery method muat be submitted In wriiing to the adminlstrative postmaster. Wa are
currantly requasting from Congrasa te atop Saturdey mall delivery,

| realize with changa thars Is always concam, However we sre confident that the alternate service listed In tha proposal will
eentinys to provide vou with sffectlva and ragulat servica,
If you have addiional guaations or commants, please fee! free to contagt CARLIJHA QOREE at (205) 521-0486,

Sincaraly,

Moy D
G3reg Conner
Manapar, Post Qffice Operatlons

PO Box 1026
Blrmingham, AL, 35201-1028
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JOE WALDROP

PO BOX 81
BELK, AL 35545

Daar Postal Service Customer:

Thank you for téking the time to submHl yaur comments to the proposal to clase the Belk Poat Offlce, Your comments are
appreciatad and wil be carefully consldered, along with the comimientz of othar customars, as the matler |8 raviewesd further in
my office Bnd at higher jevels of the Poatal Servica,

In responsa 1o your letter:

+ Servicea provided af the Post Office will be avallzkle from the carrler, and customars will not have ta travel to ancther Poat
Offica for garvice. Most fransactions do not require meating the carrler at the mallbox. Stamps by Mail and Monay Order
Application forms are avallabla for customer convenlanca. Stamps are also available at many atores and gas stations whars
customers may already shop, online at uspa.com, or by calling 1-800-STAMP-24, Businesses gensrally require reguler ang
affective postal servicas, and thase will alwaya be provided to the community. Thara |5 ne indication that the business
community will ke advaraely affactsd. Guastionnwire respensas revesled that custarmars will continue to use looal businesses If
tha Past Offica Is diacontnued.

| realize with changs thers | alwaye concern. Howaver wa are confident that the alternate service lsted in the proposal will
continue o provide you with affactive and regular service,
If you have additienal guestions or commants, plaase feel frae to contact CARLIJHA GOREE at (205) 521-0485.

Slncerely,

Grag Conner

Mariager, Post Office Oparations
PQ Box 1028

Birmingharn, AL, 38201-1028
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ANN WALDROF

FQ BOX 81
BELK, AL 36046

Dear Postal Sarvice Custornar:

Thank you for taking the {ime fa submit your commanta to the propozsl to close the Belk Poat Office. Your comments are
appreciated and will be carefully considenad, along with the commentz of other cuatomers, as tha matter Is raviewad furiher In
my offica and at higher levels of the Postal Service.

In rasponga to your lelter: ‘
You expresaad A concern about the detrimental affect the losa of tha Post Offica would have on the community, Businesses
ganarally require regular and effactive postal services, and thesa will always bs provided to the community. Sihce the
suspenslon of saanice, thare has been no Indicatlon that the business communily haa heeh adversely affected. Guastionnalre
responses revealad thal customers will eenfinue to use local husinesses if the Post Offica |x dlacont nuad, Most new busineszas
moving to the community do not depand on the location of a Post Ofilce, but on the pravision of effective and regular postal
servicas. Carrlar service will accommodate future growth,

I reallze with change there i alweys concarn. Howaver we are confident that the altarnate service listed In the proposal will
cantinue to provide you with affective and regular sarvice.
If you have additienal questions or comments, please teal free to contact CARL|JHA GOREE et (205) 521-0485,

Sinceraly,

Grag Canner
Managar, Post Office Operations

PO Bex 1028
Birmingham, AL, 35201-10268
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CARCLYN MOCRE

PO BOX 14
BELK, AL 35843

Dear Postal Sarvice Customar;

Thank you for taking the tine to submit your commenta to tha proposal to close the Belk Poat Office, Your commants are
appreciated and will be carefully gonsldered, along with the comments of cther customars, as the matiar ls reviewed further in
my offica and at higher Jevels of the Postal Sarvica,

In respoenae to your letter:

Services provided st tha Post OMcs will be avaltable from the carrler, and customers will not have to travel to ancther Post
Office for sarvica, Mast tranzactions do not requira mesting the carrlar at the mafibox, Stamps by Mall and Money Order
Apglication forms are available for customar convaniance, Stamps are slso avallable at many stores and gas stations whare
customaers may aireedy ghap, online at usps.com, or by calllng 1-800-STAMP-24, Gustomers are not required to travel to
ancther Post OfMce (o recalve mall or oitaln retsll zarvices. These sarvices wiil be provided by the carrler fo a roadslds malibox
lacated close to custornars’ residences, In hardship cases, dallvery can e made ta the homa of 8 cusiomer. Changes In tha type
of delivery are consldared whera 2ervice by existing methods would Impose an axtrama phyzical hardship for an individual
customer, Any request for a changa In dalivery methed must be eubmiftad In writing to the administratve poatmaster, Residents
may contlnue i meat Informally, sociallze, and share Information at the othar businesses, churches and residences In town.

| reallza with changs there |s aiwaye concern, Howevar we are confident that the alternate service listad In the proposal will
continue to provide you with efective and ragular service.
If you have additlonal queations or comments, please 7asl free to contart GARLIJHA GOREE at (205} 521-0488.

Sincerely,

Grag Conner

Managear, Poat Office QOperations
PO Box 1026

Birraingham, AL, 35201-102a
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CHESTER R MOORE

PO BOX 14
BELK, AL 36648

Daar Postal Service Custamsr:

Thank you for taking the time to submit your comments 1o the proposal te claae the Belk Past Office. Yaur commerts ara
appraciated and will be carefully conasiderad, along with the eommenta of cther quatomers, a5 tha matter |s reviswad further In
my office and at highar levels of tha Postal Service,

In responas to your lelter:

+ Services provided at the Post Office will be avallable from the carrer, and customnears will not have to traval to another Post
OMce for sardes, Most! transactlans do not reguire mesting the carrler at the mallbox, Stamps by Mall and Maonay QOrdar
Application forms are avallable for customar convenlence. Stamps ere aleo aveilable at many stores and gas stetions where
custornars may elready shop, online at usps.com, of by calling 1-800-STAMP-24, Customers ara not regulrad to fravel to
another Post Cfflos 1o receive mall or obitaln retall 2ervices, Theze sarvices will ba provided by the carrher to & roadside mallox
located closa to customers’ rasldencas. In hardzhip cases, dellvery oan he made to tha home of B custpmar, Changes in the type
of dellvsry are considered whare sarvice by existing methods would impose an extrame physleal hardship for an indlvidual
customer. Any request for a changs In delivery method rrust be submitted In writing 1o the administrative postmaster. Resldents
may sentinue to mast informally, seclallze, and share information et the other businesses, churches and rasldencas In town,

I reallze with charga there la alweys concam, Howeaver wa ars canfident that the alternete aarvica listed In tha proposal will
continug to pravids you with affective and regular service,
I you have additlonal questions or camments, pleesa fasl free to contact CARLIJHA GQOREE at (206) 521-04E8,

Sinceraly,

Grag Conner

Manaper, Poat Offica Oparallons
PO Box 1029

Blrmingham, AL, 35201-1026
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ARMON NEWMAN

PO BOX 44
BELK, AL 35646

Cear Postal Sarvice Custamar;

Thank you for taking the time to submit your comments to tha propesal to cloae the Belk Post Office. Your comiments ara
appraciated and will ba cansylly conaidered, along with the commants of othar customears, a8 the metter 15 raviewead furlher in
my ¢fiice and at Higher ievels of the Poslal Service.

In respanses tao your letier

Carrlers sirive to provide sanvics at approxfmetely the sama tdme on a dally baaia, however mall volumesz and waather
conditionz oftan affect deifivery times. If you desire spealal aervices from the rural carrier you may leave a note In your mailbox
Instructing tha carrler ta sound his hom, and then mest the carrlar to recelve sarvicas, Retell services may slso ba obtained at
the adminlstrative Post Office,

| realize with change there (5 always concemn. Howevar we are confidant that the eltemate service listed in the propoasl wili
continue 10 provide you with effective erd ragular service,
If you hava additional quastions ar comments, please fes| free to contact CARLIHA GOREE &t (205) 621-0485,

8incerely,

(3rag Conner

Manager, Post Office Operations
PO Box 1028

Slrmingham, AL, 35201-1028
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DEAN DAVIS

PO BOX 22
BELK, AL 35543

Dear Postal Service Customar:

Thank you for taking the time to submit your commants to the proposal to clase the Belk Post Offlca. Your commants are
appreciated and wil e carefully conslderad, along with the comments of othar customers, aa the matter Ia reviewsd further in
rmy otfice and at highar levals of the Postal Service,

In respanza o your letler:

« Carriers sirive to provide senice at approximataly the saama fime on & daily basls, howsver mall volumes and waathar
cond!lions oftan affect delivery times, I you desire spaclal services from the rural carrlar yvou may feave a ngte In your mallbox
Instructing the carrler to eaund his horn, and then meat tha carler to recelva searvices. Ratall services may alse be obleined at
the adminlstrative Post Offics, Sarvices providad at the Post Offlca will be avallabla frem the carrler, and customars will nel have
to travel ta anpther Post Offlce for service, Mast transactions do nol require meeting the carrler at the mallbox, Stamps by Mall
and Monaey Crdar Application forms are avaitable for customer convenlance. Stamps are also avallable at many stores and gas
slatlons where customars may already shop, online at usps.com, or by cafing 1-800-85TAMP-24,

[ razilze with change thera }s always concern, Howevar we ara confldent that the altarnates service lleted In the propesal will
continue to provide you with effactive and regular sarvice,
If you have addiilonal quastlons or cormmenis, please fesi fres to sontast CARLIJHA QOREE at (2(5) S21-D486.

Slrncaraly,

Qreg Connar

Manager, Post Offlca Operationa
PO Box 1026

Birmingham, AL, 36201-1028
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. Number of Questionalres PAGE

Number of comments raturnad

Favorable commants

Unfavorable comments

No opinon exprassed

Total comments returned 18

Postal Concerns
The following postal concerns were expressead

Concern (UnFavorable):

Customers were concernad about having to travel to another Post Office for service,

Thera are many businesses in our town that need everyday service for their business to
" prosper. They will suffer greatly if they don't have service. This will cost jobs that we

nead for the community to prosper. You will be making a mistake to adopt the preposall

We really nead our service and our community neads the business it brings.

Response:

- 8Bervices provided at the Post Office will be available from the camier, and customars will
not have to traval to another Post Office for service, Most transactions do not require
mesting the carrier at the mailbox, Stamps by Mail and Manrey Order Application forms
are available for customer convenience. Stamps are also available at many stores and
gas statlons where customers may already shop, online at usps.comn, or by calling 1-B00-
STAMP-24. Businesses generally require regular and effective postal services, and
these will always be provided to the community. There is ho indication that the business
community will ba adversely affected. Questionnalre responses revealed that customers
will continue to use local businesses if the Post Office is discontinued.

Concern (UnFavorable):

), At our age if we have to travel any distance to get our mail that would be time
consuming for us older people for some of us this Is the only way to get our mail. Il It is
convenient for older people and a good meeting place to seea friends. lll. Route service is
not easy for this area. Its convenient for us to get our stamps, you can't mail large
parcels and can't receive large packages.

Response. '

Services provided at the Post Office will be availakle from the carrier, and customers will
not bave to travel to another Post Office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Malil and Money Order Application forms
are available for customer convenience. Stamps are also avallable at many stores and
gas stations where customers may already shop, online at usps.com, ar by ¢alling 1-800-
STAMP-24, Customers are not required to travel to another Post Office to receive mall or
obtain retail services, Thase services will be provided by the carrier to a recadside
mailbox located close to customers’ residences. In hardship cases, delivery ¢can be made
to the home of a customer. Changes in the type of delivery are considaraed whers service
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by axisting methods would impose an extreme physical hardship for an individual
customer. Any request for a change in delivery method must be submitted in writing to
the administrative postmaster. Residents may continue to meet Informally, socialize, and
share information at the other businesses, churches and residences in town.

Concern (UnFavorable):

I. Closing would place hardship as the next closast post office is 12 miles away and the
Balk Post Office is only four miles. With Gasocline prices on the rise it would be costly for
us to drive the extra miles. Il. Local businesses would have to use the post office eight
mies away. |ll. Seems that additional travel would be created for tha postal service for
the county and town of Belk, AL.

Response:

Services provided at the Post Office will be available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not require '
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience, Stamps are also available at many stores and
gas stations where customers may already shep, online at usps.com, or by calling 1-800-
STAMP-24. Businesses generally require regular and effective postal services, and-

these will always be provided to the communlty. There Is no indication that the business
community will be adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the Post Office is discontinued.

Concern (UnFavorable): |

1. 1 am co-owner of N&N Transport, Inc. This will affect our business by us not getting our
4, mail early enough to deposit the checks the same day. Il. There are several senlor

citizens in our community that rely on the Belk Post Office. IIl. Only one employee works

at the Belk Post Office and she is nof full time,

Response:

Carriers strive to provide service at approximately the same time on a daily basis,
however mail volumes and weather conditions often effact dslivery times. If you desire
special services from the rural carrler you may leave a note in your mallbox instructing
the carrier to sound his horn, and then meet the carrier to receive services. Retall
services may also be obtained at the administrative Post Office.

Concern (UnFavorable):
I. 1 am on a Millport route but | use the Belk Post Office when | am going to Fayette on
business. | don't use the Fayette Post Office because you have to stand In line and

5. sometimes the waits are long. If | have to use the Post Qffice in Faystte | will probably
just use UPS. Il. | think a |ot of the people who reside in Belk are probably slderly and
this could cause a great expense and hindrance for them to have to use Fayetts or ‘
Kennedy. |ll. There are several businesses in Balk that depend on the postal service.

Responsge.

The administrative Post Office serves a much larger community and has a heavler retail
window workload, This concern has been brought to the attention of the administrative
postmaster, window operations will be monitored to ensure that customers do not have
an unreasonable wait 1o obtain services. The carrier can provide retail services,
alleviating the need for customers to go to the Post Office for service. Customers are not
requirad to travel to another Post Office to receive mail or obtaln retail services. These
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services will be provided by the carrier to & roadside mailbox located close to customers’
resldences. In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by existing methods would
impose an extrerme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative postmaster,
Businesses generally require regular and effective postal services, and these will always
be provided to the community. There is no indication that the business community will be
adversely affected. Questionnaire rasponses ravealed that customers will continue to
use local businesses if the Post Office is discontinued.

Concern (UnFavorable):
l.  go to the post office as | need to. Without the post office, it would be a great

6. inconvenience in traveling to Fayette or waiting on the postal carrier. Il. It would definitely
harm the image of Belk. If a new industry attempted to come to Belk, they would think
that the town was losing its image of growth.

Response:

Services provided at the Post Office will be available from the carrier, and custorners will
not have to travel to another Post Office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Qrder Application forms
are avalilable for customer convenlences. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or by calling 1-800-
STAMP-24. Businesses generally require regular and effective postal services, and
these will always be provided in the community. There is no indication that the business
community will be adversely affected. Most new businesses moving to the community do
not depend on the location of a Post Office, but on the provision of effective and ragular
postal services, Carrier service will accommodate future growth.

Concern (UnFavorable):
I. I work for a trucking company in Balk. We pick up our mall at 9:AM. Therefore we can
deposit the checks before 2PM. This is necessary. The mail carrier doessn't come by the

2 trucking company until after 1PM. This would be an inconvenience. Il. There are three

' large businesses in Belk that use the post office there, as well as older people that will be

Incovenlenced by having to go to Fayette. |l We plek up mail in the morning and mail
many invoices in the afternoon. This would cause us to have to drive to Fayette twice a
day.
Response:
Carriers strive to provide service at approximately the same time on a daily basis,
however mail volumes and weather conditions often effect delivery times. If you desire
speclal services from the rural carrier you may leave a note in your mailbox instructing
the carrier to sound his horn, and then meet the carrier to receive services. Retail
services may also be obtalned at the administrative Post Office. Services provided at the
Post Office will be available from the carrier, and customars will not have to travel to
another Post Office for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.,

8. Concern (UnFavorable):
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[. If we have to travel any distance to get our mail that would be an added expense and
time consuming a problem for oider people. li. Inconvenient for older pecple sometimes
a meeting place. lll. Route service is not very dependable in our area. Inconvenient for
stamps and receiving larger parcels of mail not convenient for mailing. large packages.
Response:

Services provided at the Post Office will be available from tha carrier, and customers will
not have to travel to another Post Office for service. Most transactions de not require
meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms
are avallable for customer convenience, Starmps are also available at many stores and
gas stations where custormers may already shop, online at usps.com, or by calling 1-800-
STAMP-24. Customers are not required to travel to another Post Office to receive mail or
obtain retail servicas. These services will be provided by the carrier 10 a roadside
mailbox located close to customers’ residences. [n hardship cases, delivery can be made
to the home of a customer. Changes in the type of daelivery are considerad where service
by exlsting methods would impose an extrema physical hardship for an individual
customer. Any request for a change in dalivery method must be submitted in writing to
the administrative postmaster. Residents may continua to mest informaily, socialize, and
share |nformatioh at the other businasses, churches and residences in town.

Concern (UnFavorable):

I. It would make It very, very inconvenient. . A profound affect on the community
businesses and patrons. I, | believe the government should do all they can to keep the
post office at Belk, ' ‘
Response:

Services provided at the Post Office will be avallable from the carrier, and customers will
not have to travel to another Post Office for sarvice. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or by calling 1-800-
STAMP-24. Businesses generally require regular and effective postal services, and
these will always be provided to the community. Thare is no indication that the business
community will be adversely affacted. Questionnaire responses revealed that customers
will continue to use local businesses if the Post Office is discontinued,

Concern (UnFavorable):

l. The closing of the Belk Post Office will ba hard for me and other Senior Citlizens. We

rely on the post office because it is close we can mail and not have to go a long way to
10. do thig. |l. We have saveral business who have mail fo mail everyday and it would be a

hardship for them to travel to Fayette everyday for malling purposes. They would

probably go to Fed Ex and therefore the post office would lose business they need. Il

You should consider stopping Saturday mail as many businesses do not work that day.

Response:

Services provided at the Post Office will be available from the carrier, and custorners will
not have to travel to another Post Office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are avallable for customer convenience. Stamps are also available at many stores and
gas statlons where customers may already shop, online at usps.com, or by calling 1-800-
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STAMP-24. Customers are not required 1o travel to another Post Office to receive mail or
obtain retall services. These services will be provided by the carrier {0 a roadside
mailbox logated close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service
by existing methods would impose an extreme physical hardship for an Individual
customer. Any reguest for a change in delivery method must be submitted in writing to
the adminletrative postmaster. We are currently requesting from Congress to stop
Saturday malil delivery.

Concern (UnFavurable)

|. The post office is very important to the area because of all the businesses of this area.
We had a need for the post office before and the need still exist. Il. It has a very
important effect on the community because it would very seriously downgrade the town.
fil. | believe there are other ways to cut cost than at the expense of eliminating our
services.

Response:

Businesses ganerally require regular and effective postal services, and these will always
be provided to the community. There is no indication that the busmess community will be
adversely affected. Questionnaire responses revealed that customers will continue to
use local businesses If the Post Office Is discontinued.

Concern (UnFavorable):

|, Unfavorable effects. 1)l would have to travel 17 miles more each time in geing to the
post office. 2)I mail special overnight sometimes which requires me to go to the post
office. 3)The inconvenience of awaiting the mafi carrier. }l. The closing would severly
impact the Town of Belk attracting new industries because new possible industrial plants
would foreses our town as declining instead of growing. We have several industrles in
Belk presently. This would be an additional handicap in preserving their business
properly. I, It was stated at the special meeting that the costs of operating the Belk Post
Office was $50,000 annually. The negatives impacting the continued growth of the Town
of Belk wouid be substantial., An article in the local Fayetts newspaper stated that new
indugtry was definitely locking to locate in the Fayette or Fayette County arsa.

Response:

Services prowded at the Post Office will be available from the carrier, and customars will
not have to travel 1o another Post Office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Ordar Application forms
are available for customer convenience. Stamps are also available at many stores and
gas stations where customers may alroady shop, online at usps.com, or by calling 1-800-
STAMP-24. Businesses generally require regular and effective postal services, and
these will always be provided In the community. There is no indication that the business
community will be adversely affected. Most new businesses moving to the community do
not depend on the location of a Post Office, but on the provision of effactive and regular
postal services. Based on information obtained by the Postal Service, it was determined
that there has been minimal growth in the area in recent years. Carriar service will be
able to accommodate future growth, We are in receipt of your Belk Post Office Usage by
industries in Belk.

13. Concern (UnFavorable):
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|. We would have 1o drive 12 miles to mall a package or buy stamps. [I. If the Belk Post
Office Is closed, the local residents would lose their postal boxes, This would mean that
additional people and vehicles, gas would be required to deliver their mail frorm an
outside community, Why not use that money to keep the community post office open? Ill.

' Discontinue putting all this 'art' work on stamps which | believe costs everyone money.

Just print a stamp that says "Stamp 44¢" and use the extra money from the reduced art
work/printing setup to keep our post office open.

Response:

Services provided at the Post Office will be available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not require
meeting the carrier at the mailbox, Stamps by Mail and Maoney Order Application forms
are available for customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or by calling 1-800-
STAMP-24.

Concern {(UnFavorable); .

|. We would have to travel at least 10 miles to Fayette to get our mail if we kKeep a PO
Box, I, We have a lot of individuals that use the post office. Also a post office plus our
train tracks could bring in more. lll, We have used Belk Post Office every since we
moved here. If we did a mallbox we wouid have to change all of our correspondence.

Response:
Services provided at the Post Office will he available from the carrier, and ¢customers will

nof have to travel to another Post Office for service. Most transactions do not require

meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms
are available for customer conveniencae. Stamps are also avallable at many stores and
gas stations where customers may already shop, online at usps.com, or by calling 1-800-
STAMP-24. There will be no change in customer addresses If the PO Box is retained,

Concern (UnFavorable):

I. Will not be able to buy money orders from route dellvery. Never know what time the
carrier will be at the box. This makes it hard to0 buy stamps. I1. Post Office is a place to
meet old friends find out community and meet new neighbors that move in. lll. With the
price of gas, It will be a hardship on all the pople to use Fayette Post Office.

Response:;

The rural carrier provides all the services that are available at the Post Office with the
exception of PO Box service and bulk mail acceptance, This includes stamp sales,
package pick up, speclal services and money order sales. Resldents may continue to
meet informally, socialize, and share Information at the other businesses, churches and
residences in town. Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service. Most transactions
do not require meeting the carrier at tha mallbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at
many stores and gas stations where custorners may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Concern (UnFavorable):

I. With the post office you can buy stamps and ship packages when you want, not having
to wait for a set time and waiting on route mall person or driving to another post office
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further away and buying more gas which is high. Ii. It will hurt trying to get new business
and will have a hegative effect on present business. lll. Closing small post offices that
are doing well will nat help save money it is just a ploy to show |large numbers that won't
save, but will look good.

Response:

Services provided at the Post Offlce will be avallable from the carrier, and customers will
not have to trave! to another Post Office for service. Most transactions do not require
meeting the carrier at the mailbox. Starmps by Mail and Money Order Application forms
are available for customer convanience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or by calling 1-800-
STAMP-24. Businesses generally require regular and effective postal services, and
these will always be provided to the community, There is no indication that the buslhess
cormmunity will be adversely affected. Questlonnaire respanses revealed that customers
will continue to use local businessas if the Post Office is discontinued.

Concemn (UnFavorable):
I. Belk is my nearest postal facility. If you close it, | will have to drive 4 or 25 miles to mail
17. a package and buy supplies. | don't want to have to do it. | am handicapped. Il, belk has
businesses that need this post office. Ill, This post offlce keeps Belk on the map. Please
leave it in place,
Response:
Services provided at the Post Office will ba available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not requlre
meeting the carrler at the mailbox. Stamps by Mail and Meoney Order Appllcation forms
are avallable for customer convenlence. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or by calling 1-800-
STAMP-24. Customers are not required to travel to another Post Office to receive mail or
abtain retail services. These services will be provided by the carrier to a roadsida
mailbox located close to customars’ residences. in hardship cases, delivery can be made
to the home of a customar. Changes in the type of delivery are considered where service
by existing methods would impose an extrame physical hardship for an individual
customer, Any request for a changs in delivery method must be submitted in writing to
the administratlve postmaster. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is halping to
preserve community identity by continuing the use of the Community name and Z|P
Code in addresses if you retain PO Box delivery. |
Nonpostal Concerns
The following nonpostal concerns were expressed
Concern (UnFavorable):
I. Having the post office you get all Information about mai! service as it happens. it Is nice
to be able to do your business of getting stamps and malling packages and be able to
get all the rules from a person at the post office. ll. Our business community wili be
affected by closing the post office. It will affect getting new companies to move here. lli.
Hopsfully you will reconsider closing the post office here.

Response:
Businesses generally require regular and effective postal services, and these will always

1.
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be provided to the community. Since the suspension of service, there has been no
Indlcation that the business community has heen adversely affected. Questionnaire
responses revealed that customers will cantinue to use local businesses if the Post
Office is discontinued, Most new businesses moving to the community do not depend on
the location of a Post Offica, but on the provision of effective and regular postal services,
Carrier service will accommodate future growth.
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07/28/2011

MEMO TO THE RECORD

SUBJTECT: Certification of the Record
BELK
Docket Number 1354484 - 35345

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

WILLIAM MITCHELL
District Manager
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07/29/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Belk Post Office,

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included, Effective and regular service will be
provided to community residents by penmanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to CARLITHA GOREE, Post Office Review
Coordinator, at (205) 521-0485 or Greg Conner Manager Post Office Operations.

STEVEN HERNANDEZ
DISTRICT MANAGER

PO BOX 906

BIRMINGHAM, Al 35201-0906

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4G/P1354484 . pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Recelpt of Official Record

Tha offlclal record 10 congolldata the BELK waa racelved by 08/23/2011,
Plagas contact the Hasdquarters coordinator at (816) 816-8315 or the address below for addilional information regarding s status,

475 L'ENFANT PLAZA S8W ROOM 6700
WASHINGTON DG 20260-8700

Encloaure: (self-addressed envalopa)

“Note: The acknowledgment form Is optlonal and to be used at the distrct's discratlon. Pleass pravide the fallowing memarandum and
and a eolf-addreswad raturn snvalopeif you wish to recaive an acknowledgment of Headquarters recelpt of the recerd.
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09/08/2011

OFFICER-IN-CHARGE/POSTMASTER
Belk Post Office ‘

SUBJECT: Letter of Instructions Regarding Posting of the Belk Post Office Final Determination
Docket No. 1354484 - 35545 |

Please post in the lobby the enclosed final determination to close the Belk Post Office. The final
determination must be posted in a prominent place from 09/08/2011 through close of business on
10/10/201 1. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/11/2011,

Additional copies of the final determination are enclosed. Provide them to customers upon request,

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (205) 521-0485.

Sincerely,

CARLIJHA GOREE

POST OFFICE REVIEW COORDINATOR
PO BOX 906

BIRMINGHAM, AL 35201-0906
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Docket: 1354484 - 35545
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Enclosures:

Final Determination Official Record
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Date of Peating: CG/08/2011

Date of Removal 104072019
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PAGE —_
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FINAL DETERMINATION TO CLOSE
THE RELK, AL POST DFFICE
AND CONTINUE TO FROVIDE
SERVICE BY INDEPENDENT POST QFFICE

DOCKET NUMBER 1384454 - 38646
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PAQE - A
|. RESPONSIVENESS TO CONMLUNITY POSTAL NEEDS

The Postal Service is issuing tha final determination to close the Belk, AL Poat Office and provide delivery and retail sarvices by
indepandant post office undar the administretiva responaibllity of tha Fayette Foat Offica, [ocated six miles away.

The postmaster position became vacant when the postmaster retired on November 30, 2008, Since tha poatmaatﬂr vacancy an
QIC has been installad to cparate tha office. Postmaster laval and offlce service hours ara datarminad by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for posslble closing or consolidation dus to the following reasons: This facllity |s vagant, With the decline in
mall volume and retail transactlons, we will continue to provida affective and regular service thraugh ancther independant post office.

The Belk Post Office, an EAS-11 lavel, provides sarvice from 08:00 ta 12:00 - 13:00 to 18:00 Monday - Friday , 08:30 te 10:30
Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to B4 post office box ar ganaral delivery
customers and no delivery customers, Retali services included the sals of stamps, atampad paeper, &and monay orders; spacial
sarvicas such as Registerad Mail, Certified Mail, Insured Mall, COD Mall, and Expreas Mall services; and the acceptance and
dispatch of all classes of mail.

The ratall window averaged 19 fransactien(s)} accounting far 28 minuta(s) of ratail workload daily. With minlmal workload, the
Postal Servics feels that effective and regular service will ba pravided by independant post office. Office recelpts for the last 3
yoars ware: $25,628 { 88 revenue unitg) In FY 2008; $23,248 { &1 revenue units} in FY 2009; and $20,756 ( 54 revenus unlts) In
FY 2010, Thera wane ona parmlt mallar(s) ar posiaga matar customer(s)

On April 19, 2011, represantativas from the Postal Sarvice were avallabla at te answar guastions and provide information to
customers. 85 customen(s) allended the meeting.

On Aprit 01, 2011, 115 questionnaires wara distributed to dellvary cuatomers of the Balk Post Office. Questiennaires ware alaa
available over the counter for reteil customers at the Belk Post Offics, 38 quastionnaires were returned. Responses regarding the
proposed altemate service were as follows: 0 favorable, 28 unfaverabla, end 10 expressed na opinion.

Ona congressional inquiry was racaivad on May 23, 2011,

Whan this final determination Is Implemantad, dellvery and ratall sarvicas will be provided by the Fayetta Post Office, an EAS-20
level office. Window service hours at the Fayatta Post Office are from 08:30 fo 16:30, Manday through Friday, and 08:30 to 12:00
on Saturday, Thers ara 119 post office hoxes avallabla,

Ratail service is also available at the Kennady Post Offlce an EAS-16 laval offica, locatad flve miles away, Window sarvice hours at
Kannady Post Office ara from 08:00 to 18:00, Monday through Friday and 08:00 fo 10:00 on Saturday. There are 88 post offica
Roxes avallable for rant,

The proposal to close tha Belk Post Office was posted with an Invitation for comment at the Balk Post Office , Kennady Fost Office
andﬂFayatt? I:ost Office from May 23, 2011 to July 24, 2011. The following addItional concerna ware recalved during the proposal
posting perlod:

1. Concemn: Customers falt tha loss of a post office would have a detrimental effect on

ihe business semmunity

Responaa! The customar axpresaad a concarn about the detrimantal affact the loss of
the post offica wauld have on the community. Businesses generally requlra
regular and effaciive postal sarvicas, and these will always be provided to
the suspended Post Office community. Theare is no indisation that the
business community will bé advarsaly affacted. Quaestionnalre responses
revealed that customars will continue to use local businesses if the post
offica is discontinusd.

\ Custornera wara concernad about tha mall being blown away bacause door
2 Concem: will not stay closead. Y
Responss; The customar expressed a cuncern absut the mail being blown away.
Pleage contact the adminlstrative poatmaster to determine the proper
malflbox locatlon and Installation mathed that wouid help allaviate this
concern. Wea want to assura you that aur mlasion has nat changed and
that's te continue to provida excellent servica fa aur cuatomers,

3. Concam: This ia the anly Post Office you uss.

Responge: While wa do appraciate opinlon about the propaaed closing, we would like
for you to vislt aur wabpage at www, uspa.com, for othar altematives for
yOur convenience, such as, Stamps by Mall, Click-N-Ship, and Carriar
Pickup. We want to assurae you that our mission has not changed and that's
io continue 1o provida excallant sarviea o our customars,
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Thie Fost Office is needead.

While wa do eppraclate your oplnicn about the proposed closing, we would
like for you to visit our wabpage at www.uspa.com, for other altematives far
your convenlence, such as, Stamps by Mall, Click-N-Ship, and Garrler
Plckup. Wa want to assure you that our misslon has not changed and that's
to continue to provide sxcallant aarvice to our customers,

You nead this Post Gffice.

While we do appraciate opinion about the propoesed closing, we would like
for you to visit our webpage at www. usps.comn, for other altematives for
your cenvenience, such as, Stamps by Mail, Click-N-Ship, and Carrier
Pickup. Wa want to asaure you that aur mission has not changed and that's
o continue to provide excellent sarvice to our customers,

You use this Post Office everyday

Whille we do appreciats oplnion about the proposad closing, we would like
for you to vialt our webpage at www.usps.com, for other alternatives for
your convanlenca, such &g, Stamps by Mall, Click-N-Ship, and Carrler
Plckup, Wa want to essure you that our migslon has not changed and that's
fo continue to provide axcellent sarvice to our customars.

You usa this Post Office averyday.

While we do appracizte opinlon about the proposged closing, we would like
for you to visit our webpage at www.uaps.com, for cther alternatives for
your converlence, such ag, Stamps by Mall, Click-N=Ship, and Carrar
Pigkup. Ve want to assurs you that cur mission ha? not changed and that's
to continue to provide excellent service to our customars,

You wara concamed akout having to travel ta angther post office for servica

The customar expressed & concern about having to travel o another post
office for service. Services provided at the post office will be availabie from
tha carrler, and customers will not hava ta travel to ancther post office for
servica. Most transactions do not require meeting the carrlar at the mallbox.
Starmpa by Mall and Monay Ordar Appllcation forma are evailable for
custormar convenlence.

Customers ware concerned about having 1o traval to another Post Office for
service. Thare are many businessas tn our town that need evaryday
service for thelr business to prozper. They will suffer greatly If they don'
have sarvice, Thig will «ost jobs that we need for the community to prasper.
Yeou will e making a mistake io adopt the proposall Wa raally nead our
sarvice and our community neads the business it brings.

Sarvicea providad at tha Fost Offica will be availlable from the carrier, and
customers wlll not have to travel 1o anothar Post Cfllca for sarvice. Moat
transactions do not reguira meeting the carrler at the mallbox, Stamps by
Mail and Monay Crder Application forms are avaliabla for customar
conveniance. Stamps are also avallable at many stores and gas statons
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24. Businesses generally require regular and effactive
postal servicas, and these will always be providad to the community, Thera
ls no Indlcation that the businasa community will ba adversely affectad,
Queationnalre reaponsses ravealad that custormars will continua to use local
bugineasaes If the Post Office |2 discontinuad.

|. At our age [fwe havs 1o travel any distance to get our mall that would be
tima consuming for us older peopla for soms of us thia ia the only way to
get our mall. I, it is convenient for older peopla and a good mesting plece
to =ee friands, 1!l. Route service is not aasy for this area, [ts convenisnt for
us tﬁ get our stamps, you can't mall large parcels and can't receive large
packages,
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Sarvices provided at the Post Offica will be avallable from the carrler, and
ouatomnars will not have o travel o anather Poat Qffica Tor service, Moat
transactions do net require meating the carrier at the mailbox, Stamps by
Mail and Maney Order Application forma are availabla for custamer
convanianca, Stamps are alse avallable at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24, Customars are not raquired to travel te anothar Poat
Qffice to recalva mall or obtaln retall sarvices, These servicea will be
pravided by the carder 1o a roadslde mallbex located close to customers'
residancas, In hardshlp cases, dellvery can be made to the home of a
customer. Changsa In tha typa of dallvery ara conslderad whera sarvica by
axisting mathods would Impose an extramsa physleat hardahlp for an
individual custemer, Any raquest for a change In dalivery methad must b
submitted in writing to the adminlstrative postmaster, Residents may
aontinue to maet Informally, soclallze, and shara Informatian at the other
businesses, churches and residences In town.

I. Closing would place hardship as the next closest poat office |5 12 miles
away and tha Balk Post Office is only four milas, With Gascline pricas on
tha rise it would De costly for ug to drive the axtra miles. H. Local
husinessas would have to use the post office sight milas away. 1ll. Saams
that additional travel would ba created for the postal servica for tha county
and town of Balk, AL

Sarvices provided at the Post Office will be avallable from the carrier, and
cuatomers will net have to travel to another Peat Offica for service, Moat
transactions do not raquire maating the carder at the mailbox, Stamps by
Mail and Maney Order Application forma are avallakle for customer
conveanlenca, Stamps are also avallable at many stores and gas stations
whara customars may giready ghop, onling st uapa.com, or by calling
1-800-STAMP-24. Buainesses genarally require ragular and effactive
postal sarvices, and thase will always be provided te the gemmunity. Thers
la no Indleation that tha buslness community will be advarsely affectad,
Questionnalre responses revealed that customers wiil continue to use [ocal
businesses |fthe Post Office |s diacontinues.

I. | &m co-owner of N&N Transport, Inc. This will affect our businass by us
not gatting our mall early anough to deposlt the chacka tha same day. |1
Thare are saveral senior cltizans In our community that rely on tha Balk
Post Qffice. 11l Only one amployes works at the Balk Fost Office and she
is not full time.

Carriers strive to provide service at approximately the same time on a daily
bagla, however malt velumes and waathar conditions often effect dalivery
timas. If you dasire special services from the rural carrier you may leave a
nota in your mallbex Instrueting the camier to sound his horn, and than
meat the carmier to recelve services, Ratall services may also ba obtained
at the administrative Post Office.

I.1 am on a Miliport route but | usa the Belk Fost Qffica whan [ am going to
Fayatte on business. | don't uaa the Fayatte Post Office becauas you have
to stand in lina snd somatimas the waits ara (ong. If | have to usa tha Post
Office in Fayette | will probably just use UPS. II. | think a |ot of tha peopla
who realde In Balk are probably sldarly and this could cause a great
sxpanas and hindranca for tham to have to uas Faystte or Kannedy, 11,
There ara saveral businesses In Balk that dapand on the postal sarvice.

The administrative Fost Office sarvas a much larger community and has a
heavler retall window warkload. This concarn has bean brought ta tha
attentlon of the adminlstrative postmaster, window operationa will be
monltorad tc ansurs that customars do not have an unreasonable walt to
obtaln gervices, The carer can provide retail services, alleviating the need
far customers 10 go 1o the Post Office for sarvice, Customers are not
reguired to travel fo another Post Offica to recelva mall or obtain retail
sarvices. Thaee earvicas will be provided by tha carrler to & roadeida
mailbox locatad close to customers’ residences. In hardshlp cases, delivery
can be made to tha home of a custornar. Changes in tha typa of delivery
are consldered where service by exlating methods would Impose an
axtramea phyaical hardship for an individuel customer, Any requeat for a
changa In delivery method must ba submitted th writing to the
administrative postmaster. Businesses genarally require regular and
effectiva postal sarvices, and thasa will always ba providad to tha
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community. There ig na indigation that the businasi carmnmunity will be
adversely affected, Gluestionnaire responses ravaaled that customears will
continue to use local businesses If the Post Office |s discontinued.

I. | go to the post office as | nead to. Without the post office, It would be a
great inconvenlenca (n traveling to Faystte or walting on the postal carrler.
I, It wauld definitaly harm the Image of Belk. If & new Industry attampted to
coma to Balk, they would think that the town was losing its imaga of growih.

Sarvicas provided at the Post Office will be avallable from the carrier, and
customars will not hava to travel to another Post Offica for sarvice. Most
transactions do not require meeting the carrler at the mallbox, Stamps by
Masll and Money Order Application forms are available for customer
convanlanca, Stamps are also avallable at many stores and ges stations
whara customars may already =hop, online at usps.com, or by calling
1-800-STAMP-24, Businesses generally raguire ragular and affective
postal servicas, and thasa will always ke provided in the community. Thare
Is no Indication that the businass community will be adversely affected,
Most new businesses moving to the community do not depend on the
location of a Post Offica, but on the provislon of effactive and regular
postal services. Carrier aarvica will accommodate future groveth,

I. | work for a trugking coempany In Balk, We glck up our mall ai 8,AM,
Tharefora wa can daposht the chacks beforg 2PM, Thia 8 necessary, The
mall carrler dossn't come by the trucking compeany untll after 1PM. This
would be an Inconvenience. Il. Thars are three large businasses in Balk
that uss tha post office thara, as weil as older paopla that will ba
incovaniansed by having to go to Fayette, 1. Wa plok up mall in the
morning and mail many invoices in the aftarmoon. This would ¢ause us to
hava to drive to Fayetts twice a day.

Carriars sirive to provids sarvice at approximately the sama time on a daily
basis, however mail vclumes and weather conditions often affect delivery
times. If you desire special services fram the rural carrier you may lesve a
note in your mailbox ingtructing the carrier to sound his hom, and than
maat the carrier tc recaiva sarvices. Retall services may also ba obtained
at the administrativa Post Office. Services provided at the Post Office will
be avallable from the carder, and custormears will not hava to traval to
anather Post Oflca for service, Most tranaactlans do not raquira maating
thre carrler at the mallbox. Stampa by Mall and Money Order Application
forms are avallable for customer convenlence. Stamps ane also avallable at
many stores and ges stations where customers may already shop, online -
at usps.com, orby calling 1-800-5TAMP-24.

I. If wa have to travel any disiance to get our mall that would be an added
axpensa and tima coensuming a problam for oldar pecple, Il. Incanvenlant
for older peaple sematimes a meating place. |Il. Route sarvice is not very
dapendable in sur aresa. Inconvanlent for stamps and recaiving larger
parcels of mall net convantent for malting large packages.

Servicas provided af tha Past Office wili ba availabla from the carrder, and
custemars will not hava to travel to another Poat Offica for service. Most
transactions do not requlre masting the carrler at the mallbox, Stamps by
Mall and Money QOrder Application forms are avallable for customer
convenianca, Stamps are also available at many stores and gas stations
whara customars may already shop, online at usps.com, or by calling
1-800-8TAMP-24. Customers ars not reguired to travel to another Post
Office to receive mall or obtaln ratall servicas, Thesa services will ke
provided by the carrar to & roadalde malbox [asated dose to customers’
razidances, |n hardship cages, delivary can be made te the homa ¢fa
customer. Changes In the type of delivary are conaldered where sarvice by
axlsting methods would iImpose an extrame physlcal hardship for an
Indlvidual customar. Any request for @ change in dellvery mathed must be
submitted In writing to the administrativa pastmaster, Residents may
continue to mest informally, gocialize, and shara information at the athar
businesses, churches and residancas |n town,

I. It would make It very, very Incenvanient, Il A profound effect on the
community businessea and patrons, [, | balleva the government should do
all thay can to keap the post office at Balk.
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Responesa: Servicas provided at the Post Office will be available from tha carrler, and

customer will not have to traval to anothear Post Office for aervigs, Most
transactiona do not raquire meeting the carrler at the mallbox. Stamps by
Mail and Money Crdar Application forma ara avallable for custamer
convanience, Stamps are alsq availabie ot many atores and gas statlons
where customers may already ashop, online at usps,.com, or by celling
1-800-STAMP-24. Businesaas generally requira ragular and effactive
postal servicas, and thasse will always be previded to the community, There
Is no fndigation that the businass sommunity will be adversely affected,
CQuestiannaite responsas revesled that customers will continue fo use (acal
buasinazses if tha Post Offlca s discontinued.

l. Tha glosing of the Belk Poat Ofica will ke hard for me and other Sanlar
Clilzana, Wae rely on the post affice because it Is close we can mail and not
hava 10 go & long way to do this, ||, We hava saveral husiness who have
18, Concern; mall to mail svearyday and It would ba & hardship for them to traval to
Fayette avaryday for malllng purposas. They would probably go to Fad Ex
and therefora the post office would loge business they need. [11, You shouid
consider stopping Saturday mall a8 many businesaas do not werk that day.

Responssa: Servicas provided at the Post Offlce will be available from the carrisr, and
customars will not have to travel to anothar Post Offica for garvice, Most
transactions de nat requira maating the carrler at tha mallbox, Stamps by
Mail and Monay Ordar Application forma ara available for customar
conveniance, Stamps are also avallable at many stores and gas ststions
whara customars may already shop, online at usps.aom, or by celling
1-800-STAMP-24. Customers are not requirad to fravel to anothar Post
Office to receive mall or obtaln retail servicas. These servicas will be
providad by the carriar to a roadalde mailbox locatad ¢loge to customars'
residences, In hardship casas, delivery can ba mads 10 the homa of a
customer, Changes n tha type of delivery are considersd whare service by
exlsting methods wauid impose an extrame physical hardship for an
indivigual custorner. Any requsst for a changa In dalivery method must ba
submitted h writing to tha adminlgtrative pestmaster, Wea are currantly
requasting from Congrass to stap Saturday mall delivery,

I. The post offica is very important to the area bacauss of all the
businessea of this area. YVa had a naed for the poat office before and the
19. Concern: need still extst. |I, It has a very important effact on the community because
‘ it would vary sariously downgrade the town, I, | ballave there ame other
ways to cut cost than at the expanse of aliminating our servicas.

Regponae: ' Businesaes generally ragquire regular and effactive postal services, and
thesa will always ba provided to the communlity, Thare is no Indication that
the bugsiness community will be adversaly affected, Questionnalra
rasponses ravealad that customers will cdntlnua to use [ocal businesaes if
tha Post Offlce is discontinued.

|, Unfavorable effects, 1)) would have to travel 17 rmiles more each time in
gaing to the post offiee. 2)1 mail speclel ovarnight scmetimaa which
raguiras me to go to the post offica. 3)The Inconvenianca of awaiting the
mail carriar. |I. The ¢lesing would saverly impact the Town of Belk attracting
new industriss bacause naw possibla Industrial plants would forasee our
town ag declining Instead of growing, We have saveral Industries In Belk
prasently, This would ba an additional handicap In preasrving thair
businazs propertly. lll. it was stated at the spacial meeting that the costs of
oparating the Belk Post Office was $50,000 annually, The hegatives
impacting the sontinuad growth of the Tewn of Balk would be substantial.
An article In the lecal Fayette nawspaper stated that new |ndustry was
definitely [ooking to locate in tha Fayetta or Fayetta County area.

20. Concern:

Response; Sarvices providad gt the Post Offica will ba avallable from the carrler, and
customers will not have ta travel to anothar Past Offlca for sarvice. Mosat
tranaactions do not requira masting the carrler at the mailbox. Stamps by
Mail and Money Ordaer Appllcation farms ars avallable for customer
convenience, Stamps are also avallabla at many stores and gas stations
whara customars may already shop, online at usps.com, or by calllng
1-800-5TAMP-24, Businassas genearally requirs regular and affactive
postal servicasz, and these will always ba provided In the community, Thara
i no indication that the business community will be adversaly affactad,
Most new busainesses maving to the cammunity do not depand on tha
location of a Post Offica, but on the provision of affective and regutar
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postal services. Basad on Informatlon obtained by the Postal Servica, It
was delerminad that there haa been minimal growth In the area in recent
years, Carrier gervica will ba akla to accommodate future growth, Ve are in
racalpt of your Belk Post Offlce Usage by Industries In Balk,

L. We would have to drive 12 miles to mall a package or buy stamps. . if
the Balk Post Offica Is dosed, the local residants woulkd [ose thalr postal
boxes. Thiz would mean that additianal psople and vehiclas, gas would be
required to deliver their mail from an outzide community, Why not use that
monhey to kesap the community post office open? 11l Discontinue putting all
this 'art' work on stamps which | balleve costs everyons money, Just print a
stamp that says "Stamp 44¢" and uaa the exira monay from the reduced art
workrinting setup to kesp our poat office open.

Sarvices provided st the Poat Office will be available from the carrier, and
custamera will net have to travel to another Post Offlce for sarvica. Most
transactions do net raguire meeting the carrier at the mallbox. Stamps by
Mail ard Money Qrder Application forma are avaitable for customar
conveniance, Stamps are alsc availabla gt many stores and ges stations
whare customers may already shop, onling at ugps.com, or by calling
1-800-8TAMP-24,

I. We would have to travel &t least 10 milas to Fayatte to get our mall If we
keep a PO Box. 1l. Ve have a |ot of Individuals that uge the past office.
Also a post office plug our traln fracks could bring in more, [, We have
usad Balk Post Cffice avery since we moved hers, If wa did a mailbox we
would have to change all of our cerrespondance.

Services provided at tha Post Office will ba avellabla from the carrler, and
customers will not have to travel to ancther Poat Ofice for servics. Most
tranaactions do not require meating the carrler at the mailbox. Stamps by
Mall and Money Grdar Application farms are avallabla for customer
convenlence, Stamps are also avellable at many stores and gas stations
where customers may alrsady shop, onling at usps.com, or by calling
1-B00-STAMP-24. Thare will be no change in customer addresses if the
PO Box is retalnad.

|. Will net be abla to buy money orders from route dalivary. Naver know
whiat time tha carrer will be at the box. This makes it hard o buy stamps.
Il. Post Office |5 a place to meat old frleands find out community and maet
new naighbors that move in. 1. With tha prica of gas, It will be a hardship
on alf the pople o use Fayette Post Offica.

Tha rural carriar provides all the sarvices that are avaliable at the Past
Offica with the excaption of PO Box service and bulk mail aggeptance. This
Includas stamp sales, package plek up, spacial services and monay order
sales. Resldents may sentinue to mest Informally, soclallze, and share
information at tha other businesses, churches and residencas In town.
Services provided gt the Post Office will ke available from the garrier, and
custornars will not have to travel to another Post Office for aarvice, Most
transactlons do not raquira meating the carrier at the mallbox. Starmps by
Mail and Manay QOrder Application forms are available for customer
convanience, Stampa are alzg available at many storas and gas stations
whare customars may already shog, online at usps.com, or by calling
1-800-STAMP-24,

|. With the post office you can buy atamps and ship packages when you
want, not having to walt for a set tima and walting an route mall paraon or
driving to Bnother poat oMce further away and buylhg mere gas which (g
high, I, It will hurt trying to get new businass and wiil have & negative effect
on present busineas. 11, Closing small post offices that are dolng wall will
not halp save moneay it Is Just 8 ploy to show large numbers that won't
aave, hut will lock good.

Servicas provided at the Post Office will ba availakbia from tha garrer, and
customars will not have to travel to anothaer Post Office for sarvice. Mast
transactions do not require masting the carrler at tha mailbox. Stamps by
Mall and Money Qrder Application forms are available for customer
convanienca. Stamps are aiso avallable at many stores and gas stations
whare custornars may already shop, online at usps.com, or by calling
1.B00-5TAMP-24. Bugineases generally require regular and effactive
postal sarvices, and these will always ba provided to the community, Thers
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Iz no indication that the business community will be adversaly affsctad,
Queaticnnaire responsas ravealed that customers will continua to use local
businesses if the Past Office is discantinued.

. Balk Iz my nearest postal facllity. If you cloga it, | will have to drive 4 ar
25 milas to mall m package and buy supplies, | don't want to have to do it |
am handicapped. Ii. belk has businaases that nead this post office, ||, Thiz
post office keeps Belk on the map. Flease leava It In placa.

Services provided at tha Post Offica will ba avallable from the carrler, and
cugtomers will not have to travel to another Poat Ofics for service, Moat
trangactions do not requlre maating the carder at the mailbox, Stamps by
Mail and Monay Order Application forms are avallable for customar
convanience. Stamps ara also avallabla at many stores and gas atations
where customars may already shop, onling &1 uspa.com, or Dy calling
1-800-5TAMP-24. Gustomers are not requirad to travel to ancthar Post
Office 10 recaive mall or obtaln retall servicas. Theae sarvices will be
pravided by the carrier to @ roadside mailbox locatad dose to customens'’
rasidences. In hardship ceses, delivery can ba made to the homa of &
customer. Changes In the typs of delivery are considered whare service by
axlsting matheds would Impose an extrera physical hardship for an
Individual custormnar. Any requast far a changa in delivary method must ba
submitted In writing to the administrative postmaster. A community's
identity derivea from the intarest and vitality of its resldents and thalr use of
its name, The Postal Service is helping to presarve community [dantity oy
continuing the use of the Communlty name and ZIP Code In addressas if
you retain PO Bax dalivery,

A mall carder who drive a vehlghle, are they paid by tha haur or mile

They are pald evaluated hours and by the mila for using thelr own we faal
wa car absorb the cost on the axtra dellveries.

Ara you going to conglder the businesses we have whan deciding our fate
That will ba in the officlal file and will be censldared
Do you not think theae carrlers will complaln about the added time 1 will

take to walgh packages and give me receipts, that could take a faw hours
at the least

The Rural Carriera routes are raveluatad each year and this will adjust tima
and milage spent on the naw dellvares

Duss the fact that an office 18 losing maney put in on the closlng
conzlderation list

Wa can nat use that ag the sole reascn for clozing a post office
Have you ever looked Into moving Kennady to Belk

Idan't think 8¢ but | am not sure Belk has the room for the carriers from
Kennady

How are lavels set for Fost Offlcas

Numbper of routes, dallveries and revenue

How oftan do you resvaulate the level of and office

Usually when an office bacomes vacant

| work in Fayatte and go to the Post Offica there and thay do not heve
engugh employasas to do the work they have now, Thare ls and hour or
more welt tme somadays

The MPOO wiil look Into that

| wity abaut the acarulty with curbline savice. | think there is allot of waste
in tha Post Office
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I¥1 have a package | would never get to tha Fayatte Post Office to pick it
up, they are ¢loaed by the time | gat off and | work on Saturday. Also the
drive to Fayette Is costly

The customar would recelve thae package the same as now, if you get a PO
Box at Fayette you will have 24 hour accass to the PO Box in the lobby
and thay have pargeal lockars for packages.

[f1 move my PO Box to Fayette they close at 4:00p.m,, | usually go to Belk
on Saturday but | don't want to go back into town on Saturday just te goto -
plek up my mail

The customar would have two options, Go to the Fayetta on Saturday or us
teh rural carrier for you mailing needs, The Rural Carrler ls a Post Office an
wheals,

If wa all arect mail boxes at our homes it will cast the Post Offica mora in
fual to make the extra dallveras

Fual iz one of our largest fixed coat, howeaver the rural carriar drives by
most of the housas on thalr route already so wa axpactad the change to be
minimal.

If we have 1o use the Fayette Post Offica wa will incur more expense.

If you do close the Belk Post Office, when would It cloge and wauld time ba
glvan 1o change all thalr sddress

Thia proceas takas about 6-8 monthe from this polnt,, if & determination [s
mads to close this office there would be & final determination postad In the
office for 30 days befora the actual closing will take place.

If you ga to Fayette will thay axtend the hours of operation to accomodate us
Na. but you will have labby access to you PO Box 24 hours a day

If you move our Post Office to Fayetts, you would have o expand teh
building to accomeodate all our boxes.

Tha may ba some renovations, butihere is ample rcom at the Fayatte Post
Offles to accomodate the 84 boxes Belk currently has rented,

Inat=ad of closing the Belk Post Offica would yau conslder raduced hours of
oparation

That Is not In our proposal

{= tha main raason you are closing the Belk office due to the fact we don't
have routes and tha veluma

Not having routes does maka it eazier to consolidate to snother office
Is the Post Office hiring more paople with less hours and benefits

Thare |3 something through labor nagotiations about that but right now the
Post Qffice ls not hidng

It iz not feasable to put & box on the street It Is dangarous
We will logk at maybe going down the drive for safety purposas

Meay narents are handicepped and nat able to go to Fayette, and wea do not
have mail dalivary down our road.

Ve could extand the rural route to daliver mall down the road If there ara 2
or moma houses on the road.

Gne big thing is our industry growth, If they find out the Post Office s
closing it may dater tha growith, h
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Rasponsa:
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Response:
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Response:

Congern:

Regsponea:

I & ¢ I

Qur businesa dapend on gatting our mail early to maka our deposits. If wa
hsve to go to Faystte we will have to pay someona to get our mall each
day. Could you change tha rural routs delivery so we could get cur mail
aarllar If wa put up 8 box

Wa can logk at the line of trave! and ses If It 1s feasabla

Our Industrias are vary strong and Kennady dosan't have near what we do.
The voluma alone should be coensidarad and take a strongar look at thia,
Millport to Fayette Most Industrles and employees are In Belk, Belk has a

rallroad. Losing the Belk Post Office would put a negative mark for nore
Industries to come. ‘

Flaase reconsider proposal we ara blessed with businesass and Industries
In Gur sommunity

So It Is not necessarily the volume but because it is close to anather higher
clasaad Post Office

Yes the distance to the naarest PO is a big factor
The Post Offica doasn't control their own prices

No, we have to ask the Postal Rate Commigaion for parmisalon to ralse the
cost of poatage. The price of 8 18t class stamp haa to remaln below the CRI

Things may start disapearing If we mova our mall to a box aleng side the
road.

That is & security issue and should be reported © the Postmaster and
Inspection Servicas If it should happen,

This has basn a long tme coming you had {o ses {. Most companies have
fat and 14% of your offices are making a profit. Some FPaost Offices look like
the Ta] Mahal, | don't understand why you would spend so0 much money
bullding Past Cffices like that.

3/4 of our Post Officas are leasad, and we did buitd many Post Offices In
the 80's whan we had the ravanue,

What ¢an we da to get a rural route In Belk
The 84 rented boxas would not be anough dellveries to form a rural routa
What does It coat the Post Office to run a small office fike Belk

A ballpark figure would be around 50 to B0 thausand dollsrs, it dapends on
many factors.

What if somathing happen that It did cost more maney that you thought to
close tha Ralk Post Offica, woulld you recpen It

We can't angwer that bacause wa have not come across that situstion as of
yat, thera is a finanelal study done In advancs of the cloalng

What If there is only 1 housze down a road does that masn | can not gat
mall dellvery at my hams

Wa will go .5 miles In and .5 mlles out, If the house If further than that down
the road we will ind 2 sultabla place to put a box that is within that ranga,

What if you hava something 1o eign for.

in that case you would have to make arrrangements 1o be thera during
business hours
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Concern: What time ia the mall supposad to be up in tha boxes at Fayette
Response: 9:30a.m.
Concern: Wold they leave the blue boex in front of the Post Offlce building for our

outgalng mall

Responaa: :dd&,'nbut thera iz & possiblity that one could be place In another location In
Concern: Wouidn't tha move require more employess at the Fayatta Post Office
Responae: It would most likely not be warranted for 84 additional boxes

You are ciosing all thesa small offices becauss you are [azing money ta
Concarn: naw technology, one day that technology will crash and then what will yau
de for a back up.

Response: Congrass wlll have a plan In place it that shouid happen, But a 5 business
we can't have evarything the sams as 100 years ago

You drew up & proposal do you consider businessas and Industries in that

GConcemn: proposal

Reaponse: Wa do Include that In the study

Soma advantages of the propoaal are;

1.

oo rpp

The rural and contract carriers rmay provide retall services, ellaviating the need ta go to the post office, Stamps by Mall order
farms are providad for customar convanlenca.

Customears opting for carrier gervice wili have 24-hour accass © thelr mall,

Bavings for tha Postal Sarvies contributa (0 the long run to stable postage rates and aavings for custamears,

CBUs can offar the sacurity of individually locked mali compartmeants, Parcsl lockers provide conveniant parcel delivary for
customars,

Customera opting for camiar aarvice will not navea to pay post office box foes.

Saves time and energy for custormers who drive to the post office to plek up mall.

Some dleadvantages of the proposal are:

1

2
3
4

Tha loes of a retail cutlet, Retall services may ke pravidad by the rural or contract dalivery carrlar,

Maeting the rural or contract delivary carrier at the bax to transact businesa. Howevar, Itis not necessary to be prasent to
conduct most Poatal Service transactions.

A change in the malling address. The community name will continus to be usad in the new addraas, A carrier route addrass
wilf ba assignad,

A changa in your PO Box Feas may be a result of this propoaal.

Taklng all avallable information inte cansideration, the Postal Service concludes thia final detarmination will provide a maximum
degrea of sffoctive and ragular pastal servicas to the community.

i, EFFECT OGN COMMUNITY

Belk Is an incorporated community located in FAYETTE Gounty. The community is administered politically by Mayor Town Counail
Clty Hall. Polive protaction la provided by the Faystte Sheriff Dept. Fire protection |s provided by the Balk Voluntesr Fire Dapt. The
community is comprisad of all of the above make up the community and thosa who commuts to work at nearby communifies and
may work in local husinesses.

Businesgas and organizations Include: Balk Frae Will Baptist Belk Baptist Ghurch Beaver Craek Baptiat, Carrolls Comet Muslc
Corner Newman Speclalized Carriare Lumber Ramanufacturing N&N Turcking Newman Brothara Tracking ME&N Tranaport V&J
Trucking Robert Michaal Trucking Bobty Newman Trucking N7N Lumber & Supply Owl Cresk Newman Proparties Georgia Paciflc
Koch Indurstries Balk Barbar Shop Expreasions by Amy Balk Quick Stop & Consignment RPW Woodworks Waynes Welding Balk
Watar System . Reaidents may travel to nearby ‘communities for other supplies and sarvices. )

Nenpostal services provided at the Balk Post Office will be available at the Fayatts Pogt Office. Qovarnment forma narmally
provided by the Post Office will also be availakile at the Fayetts Post Offica or by contacting your local govarnment agancy,

The following nonpostal concerns ware expressed from guestionnaires, the community meeting, on the patition, and on the
congrassional inguiry:
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I. Having tha post office you gat all informatlon about mall service as

it happens. It s nice to be abla to do your business of gatting

stamps and malling packagea and ha able to gat all the rules from a
parscn at the poat offlce. ||, Our business community will be affectad
by dlosing the past office. |t will affect getting new companies to

mova hera, [il. Hopefully you will recansider closing the past affice hare

1. Goncern:

Response; Businesses generally requine ragular and affactive postal services,
anid these will alwayz be provided to the communlty, Since the
suspansion of servica, there has been no indication that the
huslness communlty has baen adversely affectad. Questionnalre
regponzes ravealed that customers will continue to usge local
businasses if tha Post Office Is discontinued. Most new buaineases
moving to the cammunity do not dapend on tha (acation of a Past
Office, but an the provision of effective and reqular postal services.
Carrier service will accommedate future growth,

Based on tha Infarmation obtalned tn tha sourse of this discontinuance study, the Postal Servics concludes this final determination
will not adverasly affact the community.

i, EFFECT ON EMFLOYEES
The postmaster position became vacant whan the posfmaster ratired on November 30, 2008. The noncareer postmastar reiief

(PMR) may ba ssparated from tha Postal Service, No other Postal Service smployse will ke adversely affected. Sinca the
postmeater vacancy an OIC has baen installed to cparate the offics.

IV. ECONOMIC S8AVINGS

The Postal Sarvice estimatas an annual savings of $ 44,278 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) % 33,1€8
Frings Benafits @ 33.6% $11,111
Annual Lease Costs 150
Totat Annual Costa : #44 278
Lasa Annuaf Cost of Replacamant Service =50
Total Annual Savings 544270

V. OTHER FACTORS

The Postal Servica has identified no other factors for consideration.
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VI. SUMMARY

Thiz I3 the final determination to close the Belk, AL Post Office end provide delivery and retall servicea by Independent post office
undar the adminlatrative responsibllity of the Faystta Post Offlce, iccated six miles away,

The posimastar retired on Novamber 30, 2008. If the office has a nancaresr PMR(2), they mey be saparatad from tha Poata)
Sarvice; howavar, attempta will be made to reasslgh the employes(s) to a nearby facility. No other employaa(s) will be advarsely
affected. The workload has declined, Effective and ragular service will continue to ba provided by indepandent post offica,

The Balk Post Offlca provided delivary and retall sarvics to 84 PO Box or general delivery customears and no dallvary route
custamars, The dally retall window trangactions averaged 19. There are one pamit mailers or poatage matar customars,

Thete will no longer be a ratall outiat in the cammunity. However, delivery and retail sarvicesa may ba avatlable from a rural or
contract dellvery carrier, which could alleviate the naad to travel to a Post Offica for service, The Postal Service will save an
estimatad 544,278 annually. A disadvanhtage to soms will be in mesting the rurel or contract delivery carrier to transact business,
Howavar, it i3 not necesaary to be prasant to conduct most Postal Service trensactions with rural or cantract delivery carrier.

Taking all available infarmation Into conslderation, the Fostal Setvice hes determined that the advantages cutwalgh the
disadvantagas and thia final determination is warranied.

Vii. NOTICES

A.  Suppor Materiala. Coples of all matarlals bpen which this final determination is based are available for publfie Ingpection at
the Balk Post Office , Kennedy Poat Offlce and Fayetfte Post Offica duting norma! office hours,

B.  Appssl Rights. This final determinstion o close the Balk Post Office may ba appealed by any parsen sarvad by that offica 1o
the Postal Regulatory Commission at 901 New Yark Ava NW, Sulte 200, Washington DC 20288-0001. Appeals must bs
raceivad by the Commiasion within 30 daya of the data thiz final determination Is posted., If an appeal is flled, copies of
appeal documents prepared by the Postal Ragulatory Commission ar the partiea to the appeal will be meda avaliable for
public inspection at Balk Fost Office , Kennedy Poat Office and Fayette Post Offica during normal oifica hours,

0B/07/2014

Daan J Granhoim Date
Vica Pregident of Delivary and Poat Offlce Oparatfons
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Poating Dates

Poat Office Final Detarmination Posting Dates*

Deato posted. 09/08/2011 Actual digcontinuance date:
Date removad, 10/10/2011 Officlal discontinuanca data:
No. of days posted: 32 (Headguarters entry):

Nete: Unless otharwise stated, the officlel discontinuance date (istad In the Postal Bulletin Is the first Saturday that fells 60 dayz
after the final determination Is posted, For & community Post Office, claseified atation, or classiflad branch, the discontinuance date
i& 60 days after the Headquariers approval date,

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATICN
Fost Office Administrative
Name and Stata: BELK, AL Post Offica; FAYETTE
ZIP Code: 35545-2000 Finance ngm Q10640 ZIP Code: 35666-23068 Finanga no: 012880
County: FAYETTE County: FAYETTE
Typa of discontinuance: Criginal hama retained? Yes (X ) No { )
Consolidate { ) Close (X ) EEVIYRI:H,:: 1215553; customer address Is:
Type of dlacontinued faclility Typ# of replacament aervice
Posat Office ( X) Post Offioe { ) Route ( X))
Clazsified Statlon ( ) Brench { ) Clasalfla: Station ( } Branch ()
Community Post Office (CPO) () Contract Unit { ] Community Post Qffice (CPOJ {)
Coordinater name: CARLIJHA GOREE Date:
Telaphone: (206} 621-0485 (l.ocation) Distrct: ALABAMA PFC ‘

Tha announcement cannot be mada in tha Postal Bulletn unless this form Is submitted to the above addresas, Do not send directly
to Addreas Management, Postal Service Headguarters.

Malling Instructions for CPO/classified atation/classified branch discontinuance. iImmadiataly submit thraa copies of this
announcement form to the above address, For nonsuspended offices, enclose a copy of tha Ietter sent to customers notlfying them
of the discontinuance.

For mora Informatien, call (202) 2688-5083,
Headquarters entry; { } TL{ ) H3

*Final detsrmination posting is not regquirad far CPO, classified statlon, or classifisd branch discontinuance,
Final determination for an Independant Post Office must be posted for at leaat 30 days.
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09/23/2011

DISTRICT MANAGER
ALABAMA PFC

PO BOX 506

BIRMINGHAM, AL, 35201-0906

ATTENTION: Post Office Review Coardinator

SUBJECT: Announcement of Appeal to the Discontinuenge of the
BELK, 35545-2000 Docket No. 1354484 - 35545

This is to advise you that an appeal to the final determination to discontinue the BELK has been filed with the Postal
Regulatory Commission. The Headguarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceading. ‘

In accordance with the Postal Operations Manual, please ensure thet a copy of these documents, as well ag the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
{four months) to consider the appeal and issue its decision. .

No final action may be taken until the final decision has been made and vou have received written notification of that
decision along with appropriate instructions,

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy
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Postal Regulatory Commission
Submitted 9/23/2011 1:30:10 PM
Flling ID: 76037

Acceptad 9/23/2011

Decket No. A2011-82

Postal Regulatory Commission oocerno 136 #8Y35%/5

Washingtor, D.C. 20258-0001 TTEM NO.
PAGE

NOTICE OF FILING UNDER 39 U.8.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Pleasa take notice that on September 22, 2011, the Commission regeived a -
pelltien far review of the Postal 8ervice’s determmatlon to closetha Belk post office
located in Belk, Alabama. The petition for review was flled by Ronald Waldrop, Mayor
on behalf of the Citizens of the Town of Belk (Petitioner) and Is postmarked September
13, 2011.

This notice is advisory only and is being furhished so that the: Po.stal Service may
begin assembliing the administrative record In advance of any formal appesl
proceedings held upen the alleged (closing/congelidation) for transmittel pursuant to
39:.CFR §:8001.113(a) (requiring the fi lling of the racord within 16 days of the fillng with
the Commisalon. of a.petition for review). The Postal Service's administrative record is
dua no later than C)ctuber 7, 2011,

Ruth Ann Abrams
Acting Secretary

Date: September 23, 2011
Attachment
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SEP 19 260 Box 195 REC:
., S Bell, Alabama 35545 o

Telsphone 205-932-9292 o, eppegy ' 132

‘September 13, 2011

Poutal Regulatory Commission
901 New York Ave, NW

Suita 200

Washington, D.C, 20268-0001

Bear Jir;,

On behalf of the citizens of the Town of Belk and its businesscs, I warit to.appeal the
decision to close the Post Qffice in Belk scheduled for closing, November 19, 2011.

The Town of Belk has over twenty businessea within its boundaries and pelice
jurisdiction, The clifzens.of our Town would be forced to drive approximately 15 to 20
milea for seirvice that we now have now with the Post Offlcs in Belk,

1-shall be grateful for your immediate response.

i
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Received

el 1 | Town .of Belk
SEF 19201 Box 195
. = Belk, Alabame 35545
Office of PAGR Telephone 205-932-9292 ooy «rp 92 P 11 32

‘ - GUL ATORY
September 13, 2011 PDST@&'}P galoM
ppricr AF THE SELRE T

Postal Regulatory Commission
201 New York Ave, NW

Suite 200

Washington, D.C. 20268-00C1

Degr Sir:,

On behalf of the citizens of the Town of Belk and its businesses, I want ta appeal the,
decigion to ¢lose the Post Office in Belk scheduled for ¢losing, November 19, 2011,

The Town of Belk has over twenty businesses within its boundaries and pol‘iue
jurisdiction. The citizens of our Town would be forced to drive approximately 15 to 20
miles for servi¢e that we now have now with the Post Office’in Belk,

I shall be. grateful for your immediate response..
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Postal Regulatory Commisslon
Submlitted 9/27/2011 3:47:47 PM
Flilng ID: 76140
Accepted 9/27/2011 "

Syyyd- 35575

DOCKET NO. i
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U.8. FOSTAL REGULATORY COMMISSION
Waghington, DC 20268-0001

Oificeg of the Sacratary September 27, 2011

Ronald Waldrop, Mayor
‘Town of Belk

P.O. Box. 195

Belk, Alabama 36545

Re: Appeal of the Postal S8ervice's Determination to Close the Belk Post Office,
Belk, Alabama

Bear Mr. Waldrop:

The Postal Regulatory Commission received your appeal regarding the Postal
Service's determination to close the Belk post office in Belk, Alabama. Your appeal has
been assigned Docket No. A2011-82,

A-copy of Commission Form 81 | enclosed, You may comiplete Form:81 or file-a

brief to provide the Commission with arguments to supportyour appea). Sse 38 CFR
3001.115. The deadline for submission of your arguments ls October 27, 2011,

Sincarely,

ﬁw R’J?l g fp e 4‘ Qi i:“ i 2 é.‘.’;#.ﬁ

FOVE

Séc‘retary

Enclosure

901 New York Avenue » Sulte 200 « {202) 789-8340 v werw. pro,gov



Oct 0SS 2011 12:21 HP LASERJET FAX r.o4

Participant Statement
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fTEM NOG. 1

PAGE

APPEALS OF POSTAL SERVICE DETERMINATIONS

T0o CLOSE OR CONSOLIDATE POST OFFICES

Congress statutorily requires the Postal Service to follow specific procedures and
consider certain factors before meaking a Final Determination to close or conselidate a post office.
Thedaw gives any patron the tight to appeal the Postal Service’s final determinationsto the Postal
Regulanory Commission, (‘PRC” or “Commissicn”), an independent agency which is -not
affiliated with the Postal Serviee. When a patron appeals a Postal Servite Firial Determination,
the PRC must decide whether the Postal Serviee’s closure. of consolidation of a post office is
conaistent with the law,

Te assist the Commission in its consideration of an appeal of the Postal Service's
decision to cloge or consdlidate your post office, you may want to send a written statemnent
explaining wity you believe the Commission should reverse the Final Determination.and retarn
the entire ‘matter for further consideration. Enclosed, please find a Participant Siatement form
that.you may-use to pregent your writien argurmnent.

With respect to appeals of Postal Service Final Determinations ig ¢lose or consolidate a
post office, the Commission is limited to “appellate jurisdiction.” As a regult, the Commission
cannot conduct its own fact-finding investigation and must consider appeals based solely upon
the record which consists of the Proposal, Final Determination and other doctiments the Postal
Service collected during closure or consolidation: congideration. Postal Service regolations
require that a:copy of the recard be available at the affected post office: for thirty (30) days after
the Final Determination is posted. After the initial posting period, Postal Service employees will
heve information on how a copy of the record may be obtained.,

Limitations on the Commission’s authority prohibits it froth returning a Final
Determination to the Postal Service simply because the Commission behwes ‘8 dlfferen.t result
might be better. Rather, the PRC may only examing the Postal Service's dcmsien and record in
ordet to dete:mhne whether the Postal Service abided by the $tatutory’ guidelines; Speclfically,
thie law- requires that the Commission affirin the Postal Service's Final Detérmination unless the
determinationis;

{A)  arbitrary, capricious, an abuse of discretion or othierwisé not in accordance

with the [&w;

Page 1 Warinszday, August'10, 2011
PRE Form 61
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Partieipant Stalemont

DOCKET NO. - Y
‘ ) . TEM NO.
(B)  without observance of procedure required by law; or PAGE

(C) unsupported by substantial evidence on the record,

Furthermore, the Commission may not change the Postal Sérvice's Final Determination.
It may only (1) affirm the decision or (2) remand the entire matter to the Postal Service for
further consideration.

In keeping with its responsibility to operate the nation’s mail system, the Postal Service
has been given considerable authority over the operations of post offices; this authority includes
‘the. power to decide whether an office should be closed or consolidated, However, before
reaching a decision to close or consolidate a pest office, the Postal Service must follow a
procedure set up by law as well as consider specific factors involved in such an action.

The Law szts out the steps the Postal Service musi 1ake before 1 is gloses or eansohdatas a
post office. Specifivally, the Postal Service, prior to making a determination . . . &5 to the
necessity of the-closing-and consolidation of any post office, shall provide adaquate notice of its
intgntion to close or consolidate such post office ar least sixty (60)-dayvs prior to'the proposed
date af such. closing or consolidetion to persons served by such past office to insure that that
such, persors will hiave an opportunity to present their views.

The Postal Service calls ita “notice of its intention to close or consolidate” the “Proposal”
As noted ebove, the proposal must be posted for sixty (60) days. During the slxty” (60) days,
pattons are invited to give the Postal Service their cominents on the proposed. closing or
consuhdatwn The Postal Service calls its determination to close or consolidate the “Final
Determination.” Any determination of the Postal Service to close or consglidate a post office
shall be in writing and shall include the findings of the Postal Service with respect to the
considerations required to be made . Such determination and-findings shall be made aveilable to
perspns served by such post office. The Postal Service shall teke no action to close or
congolidate.a post office until sixty (60) days after its written determination is made avallable to
persons served by such post office.

In addition to following the required procedure, the Postal Service must also constder
certain factors,

The Pustal Serviee, in makmg a determination whether or not to close of cotisolidate a
post oiffice, shall consider:

. Page 2 Wednesday, August 10, 2011
PRC Form. 61
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(A} the effect of such closing or consolidation on the community served by
such post office;

(BY  the effect of such closing or consolidation on employees of the Postal
Service employed at such office;

(C)  whether such closing or consolidation is consistent with the polisy of the
Government . . . that the Postal Service shall provide a maximum degree of
effective and regular postal services to rural areas, communities and small towns
where post offices are not self-sustaining:

(D)  the economic savings to the Postal Service resulting from such ¢losing or
consolidation; and

(E)  such other factors as the Postal Service determines are necessary,

We have included a form that you may use for your written argument. The purpose of the
Participant Statement is the same a formal brief which is to point out issues that you believe. that
Commission should consider in its review of the Postal Service’s actions. You may file a
Participant Statement as a formal brief. General examples of some issues that would be proper to
include would be:

1. That the Postal Service did not consider certain issues it is required to consider;

2. The facts relied on by the Postal Service have not been established;

3 The Postal Service did not follow the procedure required by 1-aw-, or

4, The facts is the Poatal Service's final determination are true, but-they do not prove

what the Postal Service says they prove.
The Perticipant Statement should be as specific as possible,

In reviswing Postal Service determinations to close of consolidate post offices,
Commission procesdings can be much less formal than is customery in cowrts. The Commigsion
dogs not tequire -patrons appealing Postal Service decisions to meet the usual format
requirements for filed documents. No technical formalities are required. However, it is
important that papers sent to the PRC are legible. [t ie also important for statements te be clear
and as specific as possible,

The due date for-a Participant Statement or brief can be found in the schedule which ig
attached as an Appendix-to the “Notice and Order of Filing of Appeal.” You $héuld bave:a copy
.of the Nétice and Order, If you do not, you should be able to find & copy posted at the post

Page 3 Wednesday, Anewst 10, 2011
PRC Form 61

o6
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Barticipant Statement
DOCKET NO. [55'4:_{%‘4‘5551.!'§
BEFORE THE ITEM NO. )
POSTAL RATE COMMISSION ~ "ASE S I
WASHINGTON, DC 20268
et i e . _ ¢ DocketNo:
Post- Office State ZIP Code
, Petitioner(s) .

PARTICIPANT STATEMENT

1,  Detitioner(s) are appealing the Postal Service's Final Determination concerning
the —~.. BOSt Office. The Final Determination was posted, ot
(date)

| 2. In-accorfance with applicable law, 39 U.8.C, § 404(d)(3), the Betitloner(s) request
the Postal Regulatory Commission to review the Postal Service's deterinination on the basis of
the record before the Pogtal Service in the making of the determination,

3. Peiitioners; Please set out below the reasons why you bélieve the Postal Service's
Final Detefmindgtion should be reversed and returned to the Postal Serviee: for further
consideration. (See pages of the Instructions for an outline of the kinds of reasens the law
requiresius-to consider.) Please be as specific as possible. Please continue on additional paper if
you need more space and attach the additional page(s) to this form.

Page 5 Wednesday, August 10, 2011
PFRCForm 61
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UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth Y. Goldway, Chairman;
Mark Acton, Vice Chairman;
Tony L. Harmmond; and
Nanci E. Langlay

Balk Post Office Docket No. A2011-82
Belk, Alabama :

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(Issued September 26, 2011)

Notice is hereby glven that, pursuant to 39 U.S.C. 404(d). on Septembar 22,
2011, the Commission recelvad a petition for review of the Postal Service's
determinatlan to close the Bealk post office in Belk, Alabama. The petition was flled by
Ronald Waldrop, Mayor on behalf of the Town of Belk (Petltioner) and Is postmarked
September 13, 2011. The Cornmission hereby institutes a proceeding under 39 U.$.C.
404(d)(9) and sstablishes Docket No. A2011-82 to cansgider Petitioner's appeal. |f
Petitioner would like to further explaln Its position with supplemental information or facts,
Petitioner may alther file a Participant Statement on PRC Form 61 or file a brief with the
Commission no later than Qctober 27, 2011.
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Catagory of issues apparently raised. Petitioner contends that the Fostal Service
failed to conslder the effect of the closing on the community., See 39 U.S.C,
404(d)(2)(A)().

After the Postal Sarvice files the administrative record and the Commisslon
reviews It, the Commisslon may find that there are more legal issuss than the one set
forth above, or that the Postal Servi¢e's determination disposes of one or more of those
lssues, The deadline for the Fostal Service to file the applicatie administrative record
with the Commisslon Is October 7, 2011. See 39 CFR 3001.113. In addition, the due
date for any responsive pleading by the Postal Service to this Notice is October 7, 2011,

Availability: webstte posting. The Commigsion has posted the appeal and
supporting material on Its webslte at hAtto.//www.prc.gov. Additional filings In this case
and participants’ submisslons algo will be posted on the Commission's website, if
provided In electronic format or amenable to conversion, and not subject to a valid
protectlvé order. Information on how to uge the Commisslon's website is avallable
online or by contacting the Commission’s webmaster via telephone at 202-789-6873 or
via electronic mail at pre-webmaster@pre.gov.

The appeal and all related docurhents are also avallable for public Inspectlon In
the Commission’s dockest 5eCtion. Docket sectlon hours are 8 a.m. to 4:30 p.m., eastarn
time, Monday through Friday, except on Federal government holidays. Docket section
personnel may be contacted vla electronic mail at pre-dockets @pre.gov ar via
telephana at 202-789-8848.

Filing of documents. All filings of documents In this case shall be made using the
Internet (Filing Online) pursuant to Commisslon rules 9(a) and 10(a) at the
Commission’s website, hitp./www.pre.gov, unless a waiver is obtalned, See
39 CFR 3001.8(a) and 3001.10(a). Instructlons for obtaining an account to file
documents online may be found on the Commission's wabsite or by contacting the
Comrmission’s docket section at pre-dockets@pre.gov or via talephone at
202-789-6846.
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Thea Commission reserves the right to redact personal information which may
infringe on an individual's privacy rights from documents filed in this proceeding.

Intarvention. Persons, other than Petitioner and respondent, wishing to be heard
in this matter are directed to file a notice of intervention. See 398 CFR 3001.111(b).
Notices of interventlon In this case are to be filed on or before October 21, 2011. A
notlce of intervention shall be flled uging the Internet (Filing Online) at the Gommisslon's
wabslte unless a waiver is obtalned for hardeopy filing. Ses 39 CFR 3001.9(a) and
3001.10(a).

Further proceduras. By statute, the Commlssion is requlred to issue its declsion
within 120 days from the date It receives the appeal. See 39 U.S.C. 404(d)(5). A
procedural schedule has been developed to accommodate this statutory deadline. In
the Interest of expedition, In light of the 120-day declsion schedule, the Commission

Cocket No, A2011-82 -3-

rmay requast the Postal Service or other participants to submit information or
memoranda of law on any appropriate issue, As required by the Commisslon rules, if
any motions are filed, responges are due 7 days after any such motlon ig filed. See
39 CFR 3001.21.

It Is ordaradt

1. The Postal Service shall file the applicable administrative record regarding this
appeal no [ater than October 7, 2011.

2. Any responslve pleading by the Postal Service to this Notice |s due no later than
October 7, 2011,

3. The procedural schedule listed below is hereby adopted.

4, Pursuant to 39 U.S.C. 505, Malin Moench is deslgnated officer of the
Commission (Public Representatlve) to represent the Interests of the general
public.
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5, The Secratary shall arrange for publication of this Notice and Order In the
Fedsral Register.

Pocket Mo, A2011-82 -d -

By the Commission.

Shoshana M., Grove
Secretary
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September 22, 2011

Ccetober 7, 2011
QOctober 7, 2011
October 21, 2011

October 27, 2011

Novamber 16, 2011
Decamber 1, 2011

December 8, 2011

January 11, 2012
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PROCEDURAL SCHEDULE

Filing of Appeal

Deadline for the Posgtal Sarvli::e to file the applicable
administrative record In this appeal

Deadline for the Postal Service to file any responsive
pleading

Deadline for notices to intervene
(see 39 CFR 3001.111(b))

Deadline for Petitloner's Form &1 or initial brlef In
support of the petition (see 39 CFR 3001.115(a)
and (b))

Deadline for answering brief in support of the Postal
Service (see 39 CFR 3001.115(¢))

Deadline for reply briefs in response to answering
briefs (see 39 CFR 3001.115(d))

Deadline for motions by any party requesting oral
argument; the Commission wlll schedule oral
argument only when It Is a necessary addition to the
written filings (see 39 CFR 3001.116)

Explration of the Commission’s 120-day decisional
schedule (sea 39 U.8.C. 404(d)(5))



