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BELK Docket: 1354484 - 35545
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14, Inspection Service/local law epforcement vandalism @
reports (s2m1/2011)
15. |Post Office fact sheet (wmazoii) )
16, |Community fact sheet (as222011) i
17. |Alternate service options/cost analysis (u222011) ¥
18. |Form 4920, Post Office Fact Sheet (awoez011) [
19. |Reccomendation and Service Replacement Type (szus2011) =
20. |Questionnairg igstruction letter to postmaster/QIC (swsz012) |
21, |Cover letter, questionnaire. and enclosures (ses12011) I
22, iﬂg daustor estionnaires and Po ice response i
23, |Analysis of questionnaires (eswsaorz) I




Ozt 05 2011

11:23 HF LASERJET FAX

P.
24, unity megting roster (s4z0z011) | =
25, |Community meeting analysis (wzn2011) 7
26. Community meeting Jetter (Need to get before questionnaire B &
if not held before) (ser920:1)
Petiti Postal Service response r (if ‘
27 appropriate) {sze1/1900) ¥ W
Congresgional inquiry and Postal Service resporise letter (if
28. appropriate) (#s23zerr) b=
29. |Proposal chegklist (se201r) & i
30. |District notification to Government Affairs (ss232011) [ o1
31. |Instructions to postipaster/OIC to post proposal (esavzerr) W g
32. |Invitatiopn for comments exhibit (ssz32011) L2 i
33, |Proposal exhibit | I i
34, |Comment form exhibit (psas2011) T b
35. |Instructions for postmaster/QIC to remove proposal (eravzarr) (W2
Round-date staznped proposals and invitations for comments ;
36. from affected offices (o7282017) W =
37 Notification of taking proposal and cormypents under internal [ -
" |consideration (s7ass0ir) ‘ ‘
Proposal comments and Postal Service regponse :
38, letters (s7wr2611) el R
Premat tal Regulat mmission a Postal
39, Service response letter (if appropriate) () & =
40. |Analysis of comments (e1520i1) =) ®
41, |Revised proposal (if appropriatg) (enercui) [+ i
42. |Updaied PS Form 4920 (if appropriate) (esni2011) I 3
43. |Certification of record (szzs8z011) v g
44, LQ‘ g of Post Office discontinuance actions (snesars) = g
45 Transmj 0 vice presi livery and il, from district A il
" |manager, Customer Service and Sales (s729:2011) i
46. |Headguarters’ acknowledgment of receipt of record (vazizerr) b g
47. |Final determination frapsmittal letter from Headquarters {morwens) | M i
48, |Instruction letter to postmaster/QIC on posting (ssws2077) ki )




Ozt 05 2011 11:23 HPF LASERJET FAX
49, d-date ed fi etermingtion cover gheets () O
50. |Posta]l Bulletin Pogt Office Change Announcement () ' gt
51, |Vicg president, Deljvery and Retail, instruction letter (esw7z0:1) i e




Oct 0S5 2011 11:23 HP LASERJET FAX

Docket; 1354484 - 35545
Itorn b 1
Page Nbr:

021872001
WILLIAM MITCHELL

DISTRICT MANAGER

ALABAMA PFC

SUBJECT: Autherity to Conduct [ovestigation

1 request your authorlzation to investigate a possible change in postal services for the office in the 4
congressional district.

Fost Office Name; BELK
Zip+4 Code: 35545-2000
EAS Level: 11
Finanee Mumber: 010640
County: FAYETTE
Propased Admio Office: FAYETTE
ADMIN Miles Away: 6.0
Near Offiee Name: KENNEDY
Mear Miles Away: 5.0
Number of Customers:
Post Offics Box: 84
General Delivery: 0
Ruryl Route (RRE): o
Highway Contract Route (HCR): 0
Intermediate RR; 0
Intermediate HCR.: ]
City Delivery; 0
Total Customers: 84
ZIF Code Change: Yes r:] NQ [E[ ZIF Coda
Maintain Town Name: Yes I_El NO l:l

The above office became vacant when the postmaster rétired on 11/30/2009,

This facility {s vacant, With the decline in mail volume and retail transactions, we will ¢entinue to provide
effective and regular service through another Independent post office.

QGREG CONNER
Maneger, Fost Office Operations

Approval to Study for Discontinuance:

WILLIAM MITCHELL 02/15/2011
DISTRICT MANAGER
ALABAMA PFC DATE

ce. Area Manager, Fublic Affairs and Communleailon
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Docket; 1354424 - 35344

hmin Nt 2

FagaThr: 1

Name; BELK

Areg:  BOUTHWEST

Congressional Digtnct: 4 County:
EAE Crads: 1
Past Office: Il Classified Station |

« There was no Emargency Suapenslon for this office

Listrlet:  ALABAMA PFC

Dockeet 1584484

AL

Zlp Cade: 35545

Classified Branch

Frepared by: CARLIJHA GOREE
Titlg: Al ABAMA PFC Poat Qffice Reviaw Coardinator
Tela No: (205) 521-0486

Financa Numbar:

[

Data:

Fax Mo;

CPO |':|

D8/M18/2011

{650)

577-42380



Oct 0S5 2011

11:23

Droiker 1154484 - 33344

Toer Nz 3
Poge NUp b
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MNarme:
Areg;

BELK

- State:

]

Cengresaional District: ]
EAS Qrade:

Fost Office:

11

[B Clusalfiad Statien D

Thars was no Emergency Suspanslon for this office

Prapared by;

Thle:
Tele No:

CARLIJHA BOREE

Cisirict:  ALABAMA PFC

AL

STRICT PERSONNEL OF SUSPENSION

Zip Cade: 35548

County: FAVEITE

fence Numbar:

Classifled Branch

ALABAMA PFC Popst Offica Review Coordinator

(205) 521-0485

4l

O

Date.

Fax Mo

cP []

08/18/2011

(B50)
8774390
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Post Office™ Locations in ZIP 35545

™

Location - BELK
7880 HIGHWAY 08
BELK, AL 35545-2000
(800) ASK-USPS

(800) 275-8777

Past Office™
Logation -

KENNEDY

4187 COUNTY ROAD
43

KENNEDY, AL 35574-
2510

(800) ASK-UEPS

(80Q) 275-8777

Post Office™
Locatlon -
EAYETTE

223 TEMPLE AVE N
FAYETTE, AL 26666-
2306

(800) ASK-USFS

(800) 275-8777

HP LASERJET FAX

seryhin i i WU
Aseryion of @W{%

ERINT | BACK

Busineas Hours
Mon-Fri
8:00am-12:00pm
1:00pm-4:00pm
Sat
8:30am-10:30am
Sun

Closed

Business Hours
Meon-Fri
8:00am-11:00am
12:00pm=4.00pm
Rt
8:00em-10:C0am
Sun

Closed

Business Hours
Mon-Fri
8:30am~4:30pm
Sai
£:30am=-12:00pm
sSun

Closed

KENNERY

Post Office™ Locatlons near 35545
By City
BELK

By ZIP Gode

EAYETTE

MLLPQRT

YERMON

DOCKET NO.

ITEM NG
PAGE

e.7
Page 1 of 2
1YY

i

£\

hitp://usps whitepages.com/post_office/35545?CFID=213767&CFTOKEN=22024931&d=... 8/15/2011
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Post Office™ Locations in ZIP 35545 Page 2 0of 2

DXICKET NO. | 3Pkl - 358YT

ITEM NO.
35574 358BB G676 38592 ALg42 35048 35481 3844 38894 30580 PAGE
J8880 Af45R  An4R3 35406 2 30706 0 25401 39740 d@44 32458 AS5R4
People and Business Swarch Find pecpla end businesses af WhitPages com
Buslness Search Reverse Fhone Ndmber
Sesrch for a pamson and Search for a business by Narme or Sea who |3 calling you
perform g reverse lookup zatsgory nationwlde.
on phang numbars and
acdreases,
Gopyright 81898-2011 VWhitePagea rorm. Lagal Molica and Tamma Yolow Peces, Whits Sagse, Rlko peafhy
LBEAL SN USPe,. oM ON ABCUT.UEPE.COM OTHER UBPS SITEE
Privacy Palicy » Govarnmant Sarvices About U3PS Home Business Customer Gataway
Terms of Lizg » Buy Sternps & Shop » Newsroom » Postal Inypectors
Foia Frint & Labal with Paatepa » Mall Sarvice Updatas ; Ingpector General »
No FEAR Ast EEC Data » Custarner Sarvice » Forma & Publlcations » Postal Explorar s

Sita indax 2 Crreers »

Caopyright® 2011 USP3. All Rights Segserad,

http://usps. whitepages. com/post_office/355457CFID=213767& CFTOKEN=22024931&d=... 8/15/2011
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Nama:  BELK

" Eviction Netice

Araa BOUTHWEST

Gongressional Dlamet: . 4

EAS Grade: ik

Post Office; [E

There was no aviction notice for this office

Classtied Station

State: AL Zip Code: 35545
Listrlct:  ALABAMA PFC . -
County.

FInarce Humber: 010640

] Classified Branch 1 cro []

Prepared by, CARLIJHA GOREE Date; 0B/M5/2011
Title; ALABANMA FPFC Foat Office Review Coordinator
Tele Mo: (206) 521-0485 Fax No: 676_‘_(31390
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Diotkel; 1354484 « 39545
Ttema plbr, &
Page ™Mb 1

biirdalR &

Bullding Inspaction Eap

Name: BELK State: AL Zip Code: 35545
Arma:  SOUTHWEST Dlstricl,  ALABAMA PFC

GCongressional Distdcet: 4 GCounly, FAYETTE

EAS Grade: 1 Flrence Number: 10540

Past Cfica: [¥] ClassHad Statlon | Clasaifisd Branch ] cro 7]

* Thare was no bullding Inspestion report nor photos for thia office

Prepared by: CARLIHA GOREE Date: DB/16/2011
Title: ALABAMA, PFC Post Offlce Review Coordlnator
Tala Mp: {205) 521-0488 Fax No: (650)

577-4300



Oct 0S5 2011 11 HPF LASERJET FAX

EELLL s PR




Ocst 0S5 2011 11 LASERJET FAX

ML " i

o™




HP LASERJET FAX

LA £ Hip e LB D

g '% mgmmﬁa;wmmw s S DI







Dct 05 2011 11:28 HP LASERJET FAX

Doz 1354484 - 35043
Tram Nhit B

Page Nhr: |

PS Form 150, Postmaster Workload Information

.15

P — s :
Fost Cffica, State & Zip Coda Postmeater's) Gela
BELK, AL 38646 Signatyra o3/17/2011

Grag
Canter
Cistrict Ofice, State & Zip Cade District Date
ALABAMA PEG AL 35207 Mgnagers |03/18/2011
Signature
Willlam
Mitchall
[Chack Bex)
[E‘ Vacanoy D Management Review [:l rRFR | See Instructions
: ¢h Reverse
1.
Cuyrrant Cflice Leval 11
Finatica Number (1-8) 01 GRG0
CGonaral Delivery Famlilles Served (7 0
Post Gifice Boxes/Call Boxsa Rented {10-15) B4
Poasidls Glty Dalivarisa {18-20) )
Adminlstrativa Rural Boxes Saraed (21-26) 0
intermadiata Rurpl Boxes Served (26-30) a
Adminatrative Raspenalblity farm Intermediate Rursl B oxen for Cthar Offioes (31-35) 0
Administraitve Highway Cantract/Siar Soute Boxes Served {(38-33) q
10,
Irtermediate Highway Contract/Star Route Boxans Served (40~43) 1
11
Administratlve Responsibillty for lnte rmediate Highway Contract/Star Routs Boxes for Cther Offices (44-47) ]
12.
Number of Carrler Swtiona/Branchas (48-49) a
13.
Number of Fihanca Statfons/Branches (50-81) 0
14, (62-83)
Number of Contract Stations/Branchas & Communlty Post Oficas o

—— el
16n. Dowa Office Expariance A Seagonal \Warkload? {box ane *Y" of yes, ‘N for na} (54)

{if you angwor "vas" of this quesfion, camplats ‘Saagonel Workicad' gaction an reverss,) N

Bl

Duration of Exparienca A Seazanal Werkload? fmiimurs or B waaks) (56-58) o
18.

Dosa Office Perfarm Culgsing Distrigution for Other Offices? (a7) N
17.

Doas Office Parform Incaming Dietributon for Othar Offices? &8) M
18.

Dows Cfiice Parfarm Incoming Secondary Distribution for Other OFicas? (58} N
19,

Do You Separate Al Incoming Lattsr Siza Mall 4o City & Rural Carrler Rautes for Your Own Offica? (20) Y
20.

Da Yau Separate Al inceming Flat Size Mall to Gity & Pural Carrler Reutas for Your Own Office? (81 A4
at.

De You Have Respunaibllity for Vehicls Mainisnance Sacilitiea? az) N
22,

Daes Your Office Have Administrativa Respongibility for mn Alr Transfer Offlca’® &3) N
23,

la Postmaater Lesser for Govarnment Owned Building? (&4) N
24, @%)

Dows Cifics Have MPLSM/SFLBM? N
25,

Dose Ofica Cilstribute Food Stampa? (65) N

FE& Forv 160, Jenuary 1983
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Dackel: 1354984 « 35545
PS Form 1650, Postmaster Workload Informatlon P tinee
i i ; J | ‘ : il i i I H I Ay Q v‘ﬂl 1 il ﬁ Norrmal Suuon::}nglr\od

Genera| Dellvery Families Servad v} o
Post Offics Boxaea/Ca|l Boxel Ranted a4 o
Posnibles Clty Daliverias C 0
Adrmininiraiive Rural Boxes Servad a 0
Intermadinte Rural Boxes Swerved o 0
Administrative Rusponslbiltty/Numbar Imarmadiate Rursl Baxes [=] =]
Admini strative Highway Contract/2iar Raute Boxes Servad 0 o
intarmadiate Highway Contrect/Star Route Boxes Served o o
Q;Tlggmﬁ;gg:lpnmimllwmumb-r Intermediate Highweay Cemract/ R .

fnstruchons

1. Enter current esalusind ofice jeval.
2. Enterihe § digh powt offioa finance rumber.
Y. Enter rumber of geaeml| delvery faelllan served,

4, Enertclal number of powt offas baces and oafl boxes rented. Do
not corfuae with the total rember avaliabie, This dotel shewld in-
clude boxes rented Z classfisst stoticotranches a5 wall a3 the
mnair office inckeding GPC.

4. Enter totaf possdie city dulivaries. Tha ioiol reparted showk squst
the tolai possdbi dalbvaries shown on Form T82Y. Cemdir Route
Rapar, lar fw praviayy aczounting period.

€. Enter the fumber of admndsimtve. Boxas sarved. This i the nem-
b of rural route boxe served, within _'?.Ir.EIP Cods SNLY by car-
rigrs actminigratively repoddieg te you. Do red meiuce Doxes on the
reuvies. which -wra in the ZiP Code of an imermad e cffics.

T, Enter the number of termedate rul boxes serec. This 15 the
number of Faral Dowes, within your ZIF Code, sermd by 3 e
ndmhllarltfvﬂ;ﬁ repoiing to amother posireaster. For oredt, the
mal muy e inconting o wows ofice and seporaied to e foutes
within your ZIP Cod by yon or your erAeioeeas prior 10 omrrier $8-
GUARGNY.

8  Enter the nuerbne of Inlermadiate niral boxse for e you ace ad-
min'siratively responaibie. This Iy the number of boxes served by a
caman adminiutrrtively responalbie to you, but wiich mr looated In
1 ZIP Ciodle For mnd;w‘u.

5. Enberihe rumier of administradive gy coriract star reube hox-
= serprd Thia 1 e fotal number of star roube bowes served wbh-
im your ZIF Code ONLY 5y & comtractor for whom you o
adminisvatve responsiblity, Do: pot indiude beres on the scotes
wihich o i tha ssmne ZIF Coda of an [ntermediate off o,

10. Enter the ntumier of Intesriediate: highensy: corvbesl. Siar colrts pox-
wh sened. Thin |5 Hae todal numiser of star mute booes served whh-
b yrur 2P Gode QLY by o cordrectsr whe administratively
saports 1o another Postmasier. For credic the mall st be Incom-
ing lz your offion o sepncnbsg 20 Y contracst route by you or your
.

11. Enter thie numdier of infermesdiate highway contract star roote be-
oy for which you are-sdministratively responsibie. This @ ihe rum-
ber of bowey served By & confmcior dor whom you A
adrinistratively responsithe and whith are logated n iha ZIF' Code
of anoither oftice.

12, Eptar fhe number of Olassifed statiors andior branches tat have
crier dalvery service.

PS5 Fomn 160, Jenuary TRES (Meverss)

I EEEIEEES—————————.

13 Emter dhw nurnber of Sazsited Nnance siations andior branches fwika
ammier oelivecy serwee) slatfed by poeisf amplopes.
14, Enter thie Iotx) nurmber ot contract siatians, rurad stalions and somivienits
por office .
{a} B contrmet srptian is @ ttackied fAinanoe wnit mannikd by ren-povkad
ampnpee.
(b m siaiicem |5 apost offios bow delitery Ui swnicad by a me)

fo; A comrunity posh ofice = e commat unit which provides service: in
aamall somnunity,

M, To reoeive credi for 2 3esscnal woekioad increase the Bems shows on
{he goatenal wotkiond porticn of the form meest mhove & 25% inaresse
el nust et fir & mindpoun of 3 weaks, The Cheistmas Saason is nol
i by conyldered 3% 3 seascnal warkiond fnoesate. Should your office
by & 503800 yrorkload increase you should enter the exacr numbar
of waois the saason lpvs and compiate e peesonsd warkisad portion:
i - foem in e entinety. '

Guestions 48 Thru 25 Shoukd Be Answered ¥ (Yas) or N (Mo}

18, Ccas offoe separxte mos sed m.ir?dé ol priginatiag i other Bksock
abe offices to theme degit AP LRI dl%tﬁm 4l ?imﬁl'brm diirl-
bution canters and demonstowie s poting, teing and cansceling
opuration? ‘

17, Diows cfflce separate mansad thris dige sored mosming malt o a fuw
it somt for other aasaciaty offices?

18, Does office seperaiy mocming mall o cxrier rogtas for ofer asyoeiaby
aiffhts?

19, Doss oMis sepaate all incoming letbe size onail ia iy, rurml andfoe skar
oesT

20. Does office separate mackving fines 1o oy andfor raral cxmier ey
without asaistanoe from an PG

1. Doyou have 3 waticls mafntenaamce fazility wEnrdsr your jurisdicion?
22. Do yous have an alr iranyfer office under your jorisdition?

23 Do you cotugy & governmepmi-owned bufidng and fexse a pertion of ihe
Eadiding ic vomeans siss?

24, Dows your affios cperate o Mufip'e Position Latter Seing deﬁmL
{MPLEN ) or Simgle Poskion Lebter Sieting Machiny (SRLERMY?

28, Dons y our offl e disibel fzed sampe’?
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Docket: 1354454 - 35845
Itan Mbr
Page Nbr: 1

Workshest for calculating Workload Service Credit (WSC) for Post Offlces

L

B

Workehast for caleulating Worklond Bervice Cradit (WSC} for Post Officea
Office Nama; BELK
Office Zlp+4: 35545 -2000 District: ALABAMA PFC
Actlvity WSCs
Ganaral Celivery Famillas Served (ltem 3, PSForm 180} .................. 0 X 1.0 = D
Post Office Boxos/Call Boxes Rented (Hem 4, PS Form 180), . ............. &4 X 1.0 B4
Pozsitle City Dellverles (Item &, PSForm 150) . ... ... ..o vn s Y] *1.33 = 0
Agdministrative Rural Boxas Served (Rem 6, PS Fom 150) ... .............. 0 Xx1.0 = {1
Intarmadiate Rural Boxes Sarved (tem 7, PEFarm 180) . .............. . o] xor = 4]
Administrative Rasponalbllity for Intermediate Rural Boxes for Other Offices
(Item 8, PE Form 150) .................................... e
o x03 = D
Admlniutra’uve Highway Contract/Star Route Boxes Served
(tam &, PS5 Form1580) ... ...... et e e
. ‘ 0 X1.0 = o
Intermediate Highway Contract/Star Routa Boxes Sarved
(fem1C, PSForm 150} ........... e e
.4 xo7 = 0
Admmiatmt\va Reaponaibility for Intermad!ate Highway Contract/Star Route
Boxes for Other Offlcea (Item 11, PS Form 180) . ................ ‘. ce 0 X023 = 0
Total Activity WiCs ..., ... b
Revaenua WECs
First 25 revanue units:  1.00 X 25 units = 25.00
Next 278 revanue unite:  0.50 X 28 units = 14.50
Next 700 revenue units: 0.25 b o 0 units a 0.00
Next S000 revehue units: Q.10 X 0 units = 0.00
Balance of revenus units:  0.01 X 0 units = 0.00
Total ravanue WSCs: 38.50
Activity WECa 84 + Roverue W3Cs = 39.60  Base WSCs 123,50  =FEAS Grade E
Pravious avaluation: EAS grade ik
Effactive date of change In service hours: {If appropniate)
(when & vacancy exists, hours must reflact the sppropriate EAS grade)
Weorkehaet completed by:
CARLIJHA GOREE CARLIJHA. L. GOREE@QUSPS.GOV
Printad Name signatura
ALABAN A PFC District Review Coordinator Q3/17/2011
Title Date




18

HP LASERJET FAX

ct 05 2011 11: 219

. S2NUIN L PEOPION .
6F G £l ol 1)) 0z . ¥l oF abeszmy Areq
LY (821 X |26 LY |SABT | GOS X | BOGLX | B0 | LASX : e aun )
b4 b .
&t £ [i] ¥ 1] Zl gl ¥4 SWLOL
} g £ z 0 L I o]3 8Led -ud
5 £ 1] ¥ 0 1 g ¥ AheD -
¥ Q 1] Q 0 I 0 ¥ SLED - POMA
I £ 1] z v} l 1] G Cleh-any
Z ¥ 4] 1] 0 L 3 2 kLD -UOK
{ 0 i 0 1) 1] 0 0 ELED -ung
I £ 1] 4} 0 L 0 1 ZHED - S
S g 1] 0O 0 I 1 L LEfEn - U
e ! € o 0 I £ G OLED-NYL
ol g 0 0 Y ! G L BOYED - FonA,
[ ] 0 (1] [H } I i1 BE0 -anl
£ g £ 0 1] L 4 5 050 - uopy
0 0 Q 0 1] 0 i a OWED - Ug
£ G a 1] 1] ! 0 [ SOfeQ -1eS
iger) |Gzl | {z621) f580)| {sos) | (esst1) [{eeol)]| (rerd : Hegiieq
sooeg [seaeg| sowies | ey | sBumes | Gon  |wenio| sees
T__E:m.:oz "SI | Eeroedg | xod | Een Bb_m_mmml Asuopy) sfmsoy
pAETSLY sundssed] ssaudxgy [stenieqd
palag Apoug
“pousd famns s u
SAED JO FequinuG 217 AQ SANWIL O JBqLUNU [E)0] S NP PUE "SULIGD 12 10} SUCISIAN0D Jg )
[£10) UL e 0 UDISISALIED SHIG S A UWINDS LDes Ul SUORIesUE Jo Joguni su Jdynw “sspnuin i pecphos Aep sbelase sl suwnsisp 0] “SENUIU Ul Huncs ipee
14 UARCLS 51 LORDESURR 194 SU) SKesojfe el Hawins aly ul SAED o tequinu a4t Aq pouad Asnns syl BUUNg SUONSESUET 10 JAGQUUTIU B} S4) SRIAP ‘SUDGIESLES J0 ISqUuny
Aiep afiessse 1) WEQO o] “AanunG UCRIESUEL] MOPURA "3-700F WU0L Sd PUE UISISALOT UOIESUE]] MOPUNA "g-200T U0 Sd JPM03Sy UONDBSUR) | MOPUAY y-Z00Z
W4 S &SN AR NOA BSUSHIOM SII JO RESNSY] IR JSWIED Jo ‘Irew Danipp jeeush Jlew xoq o Buncd sy Jaao Ing Suipuey sy pacaad 10U o SUDGIesHE] o) 51
Jopuo fouvow e pue SAes Jo Sfes i Udfoesuen aln se sduiels Jo ajes B JSpisuc) “ABp y2es 10} sulnos ajendosdde atf) vl SUSEDESUE)] MOpLLT IE]2 10 SN B4 fe0ay
LLpZELED ybnang LLOEAIED PoLaY Famng
AOONRY AyD #g pajedwas Q00T — S¥SSE ediZ ¥139 HUEN Od
AIAMIS BORDESUR ] MOPULAY
A3AINS WOTFIESURI | MODULAK
[ | nlng

L i
SHACE - FILE] 1O



Oct 0S 2011 11:23 HP

Dogket: 1354484 - 35548
T Mo 1
Page Nbr: 1

Survey of Incoming Mall

LASERJET FAX

p.13

Survey of Incaming Mail
{Record In Flaces)

Posgt Offica Name and Zip+4

BELK 35545 - 2000

Dates Recorded QEL(ZDU_ thraugh m
Date Lettats Flats Parcels Other
First Firat
Class Standard Class Standard Pricrity Standard

Sat - 03/05 114 0 29 (v} 3 1] (0] o}

Sun - 03/08 0 0 D ] 0 0 Q 0

Wan - 03/07 208 0 I8 Q 7 [} 8] 1]

Tue - 0308 78 0 3B 0 4 (4] 2 0

VWed - 03/08 114 0 =8 0 3 0 5 0

Thu-0Q3MQ 114 Q 48 4] 1 1 1 u}

Frl - 031 114 8 149 0 1 0 2 (o}

Sat-03/12 85 i 29 0 13 0 0 u}

Sun - 0313 o] §] 1 [al 0 Q G 0

Man - 03/14 208 g 134 () 5 Q 1 0

Tua - 03/15 111 g 458 0 4 a a 4]

Wad - 03/16 26 0 44 ) q 2 1 0

Thu -0317 132 38 29 28 o] 9] G G

Fri~03/18 13z ag 18 10 1 o 0 0
TOTALS 1,513 76 533 43 46 3 12 )

Dally Avarage 128.1 8.3 44.4 3.8 3.8 0.2 1.0 0.0

Slgnature of Person Making Colint: GAY ARWCQD

Printed Name: GAY ARWOQD
Dats. 0372211
Conversion Rate
LattiriTypl " Tatal Pleces Per Moot " Flat Type Total Pleces Per Foot

Manuzl Leiters 227 Manual Flats 115

Automated Letters 218 Automated Flats 115

Sequanced Letters "227 Saguencad Flats 115

Converslon rates are sulject to pariodic updatas which will be published and disseminated when applicabla,




Oct 0S5 2011 11:28 HP LASERJET FAX p.20

Docket: 1354484 - 35545
Tt Mbr 12
Fage Nin; 1

Survey of Dispatchad Mail

Survey of Dlspatched Mall

(Racord In Pieces)

Post Office Name and Zip+4 BELK 35845 - 2000

Dates Recorded 03/05/2011__ through 03/18/2011

Data Lattera Flats Parcals Cther

~ First Flrat
Class Standard Class Standard Priority Standard
Sat - 03/03 35 Q 0 Q o] 1 0 0
Sun - Q308 0 0 Q Q 0 0 0 [0}
Man - 03/07 103 v] 4 2 1 1 4] 0
Tua - 23/08 Bz 0 2 0 a 2 Q o}
Wed - 03708 85 0 0 0 2 0 c o]
Thu - 031C 167 0 5 9 0 2 i 0
“Fii- G311 40 1 0 0 ] 1 D 0
Sal - 03/12 12 fi 2 2 (i} 4 0 3]
Sun - 0313 0 0 o Q 0 0 0 D
Man - 03/14 a3 o] 3 a7 c 2 q 0
Tue - 03/15 51 0 3 0 0 1 0 a
Wad - 03/16 78 0 20 4 o 0 4] a
Thu - 03/17 83 Q 1 1 4] 1 0 0
Fri- 03/18 82 il 2 0 0 1 0 0
TOTALS 509 ] 2 78 8 E 0 ]
Daily Avarage 76.8 0.1 3.5 8.3 0.5 1.1 0.0 0.0
Signature of Parson Making Count: GAY ARWOOD
Printed Name: GAY ARWOOQD

Date: 03/22/11




Ozt 05 2011 11:23 HPF LASERJET FAX E.21

Docket! 1354484 - 15545
Ttan Nbr: 13
Paga Mhe |

03/01/2011 .
QIC/POSTMASTER.
SUBJECT: BELK Post Qffice

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BELK Post Office, The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the comumunity that use retail services on a routine basis at the BELK Post Office. Algo,
please provide the total number of permit mailers and postage meter customers, Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to CARLITHA GOREE by 03/15/2011, This information will be
entered into the official record for public viewing,

Post Office Box 84
General Delivery _0
Rural Route (RR) _0
Highway Contract Route (HCR) _0
Intermediate RR _0
Intermediate HCR. _0
City Delivery 0
Total Customers 84

If you have any comments on alternate means of providing services to the BELK customers, please
provide them below:

CARLITHA GOREE
Post Office Review Coordinator

Comments;

ce: Official Record
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02/01/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BELK Post Office, 35545 - 2000, located in FAYETTE County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above, Signatures are captured electronically.

Thank you for vour assistance in this matter
CARLIJHA GOREE

Post Office Review Coordinator
ALABAMA PFC

NBR records of mail theft or vandalism: 0

Comments/Findmgs:

co; Official Record
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Post Office Survey Sheet
Post Office Name BELK 21P+4 35545-2000

Congresglortal District 4 Date 54/04/2011

Liat specific information abour the facility, such as structural defects, safety hazarde, lack of running water or restroorns (if so,
whert restroomns are available), security, and other deficipncies or factors to consider,

I am not aware of structural defects or safkty hazarda. We have e 24 hr lobby with a rolldown window that is locked after busitiess
hours as wall ag lunch hout,

is the facility accessible to persons with disabilities? IE Yes [j No

Leass terms? 30-day cancellation clause? building 13 Postal owned

Are guitable alternate quarters available for an independent Post Offlce? If 5o, whera?
no )

List potential CPO sites.
none available

Arc there any postage meter customers or permit mailers? rﬂ Yes r_j Ne

If yes, please identify them by name and address. -
N&N Transgort Ine PO Box 196 7170 Hwy 96 Belk AL 35543

Which ¢areer and nencareer employees will be affected and what accemmodations will be made for thern?
PMR aceommodations uhkoown

How is mall received and dispatched at the office and at what times? How will this be affectsd by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR. driver delivers morning mail at 8:30a.m. angd ho collects evening madl at 4:25p.1m.

How many Post Office hoxes are installed? 176
How many Pogt Gffice boxes are used? #4
What are the window sztrvice houra? 08:00 to 12:00 - 13:00 to 16:00 M-F
08:30 to 10130 &
What are the lobby hours? 24 hrs M-F
24 hre §

Have there been recent casss of mail theift or vandelism reported to the postmaster/OIC? Explain,
BOLe
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1. What equipinent in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, saf)?

reftiferator and microwave owned by PMR

11,

List potential CBU/parcel lockers sites and distances from present Post Office sito.
Fayette Post Office has pareel logkers. They are located approx 10 miles from Balk,

12,

Are therg any speclal customer needs? (People whao cannot read or write, who cannot drive, who have infimities or phyaical
bandicapas, etc.) Howy can these poople be accommodated?

We are loosted in a rural area and many of our customers request help. Some walk o the Post Office but I can't answer the quastion
13 how they can be aceammodated if we are closed.

13.

Rural delivery/HCR delivery.

8 What ig ¢urrent evaluation? ]

b. Will this change result in the raute being averburdensd? I:j Yes m No
If 50, what eccommedations will be made to adjust the route?

C. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additiopal annal expense if the route is increaged? i]

e What iz the pne-time coat of CBU/parcel locker installation (id appropriate)? Q

f. At what time of the day does the carrier begin delivery to the community? 0
Will this delivery time be affected if the office is discontinued? (Y or N) [j Yes E Ne
If 80, how? ‘

Ave the Post Offipe box fees at the foeility that will provide altemative service different from those at the office o be
discontinued? If so, haw (Coat)? lE More L__' Same D Lesa

size 1 4 dollars mots size 2 14 dollars thore size 3 10 dollats more
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Community Survey Sheet

Community Survey Sheet

Post Office Name BELK ZIP+4 35545.2000
Congressiong] Distiet 4 Date D3R22011
L Inegrporated? m Yes E] No
Local government provided by: Mayor Tawn Council City Hall
Polige protection provided by: Fayette Sheriff Dept
Fire protection pravided by: Belk Volunteer Fire Dept
Sohool location; Fayette AL

2, Whet population growth is sxpected? {Please dotument your source)
Mayor Waldrap projects circa 10% growth, he comments that more people work in Bell than Payett

3. What residentiz], commercial, or business growth is expected? (Please dogument yout source)
Belk expects 15%, Georgla Pacific bag just comaleted a new storage facilify

History, (Are there any spectal historical events related to the cormmunity?
4 Arethero any special community events to vonsider?
* Is the Post Office facility a atate or national historic landmark (3ee ASM $15,23)7
Cheek with the fleld real estate office whan verification is needed.)

We have Belk (ennual} blue Grass Festival in April, Monthly Blwe Grass Singlng every 2nd Friday. Monthly Gospel singing 1st
Thutsday. Planning in the warks to start Country Mugie singing. Thes events bring people It from outgide and they wil! use the Post
Office because they can perk thedr fravel homeg at the local park and eamp on the spot,

5, Wihiat is the geographic/economic make-up of the community (e.g., retirees, commuters, selfsemplayed, farmers)?
ali of the above make up the comunity

Which nonpostal services are provided by the Post Office {¢.g., public bulletin board,
6 schoo! bug stop, community meeting location, veting place, gavernment form distrlbution center,
" Do employees of the office offer asslstance to senior citizens and handicapped)?
What proviziong can be made for theee services if the Post Office is dizcontinued?

Employees of the office offer gssistance to senior citizmens or handicapped. We anawer their questions, read theit contracts if the nesd
help even write out thair money orders if then need. Provisions can be made for abouve situation s if the Post Office iz unknown
many Hve by themeelvas,
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Eatimated Cost for Alternative Service

Office Nama:; BELK
Office Zip+4: a5645 -2000 District: ALABAMA PFC

1. Enter the number of additional
boxes to be added to the route ) * 3.84 hours per yaar

2,  Enter the number of additional
mlles t bHe added to the route 0.00 x 10.40 hours per year

Total fime added to the routa

3. Entertha HCR hourdy rate
(Contact Area Menagar, Purchasing/Caontracting
Dfficer)

Total additional compensation (HCR hourly rate x total time added to the route)

Q.00

0.00

0.00

0.00

2.00




0.00

oo |o
O lo o

Q.00

0.0

[+

|
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0.0

Q.00

|

0.00
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0.00
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Rural Routs Carrler
Estimated Cost for Altemative Replacement Service
Offlca Name: BELK
Otflca Zip+4: 35846 -2000 Dlstrict; ALABAMA PFC
1. Enter the number of additional
boxes to be added to the rural route 0
2. Enter the number of additional
miles tc be added to the route ]
Enter the volume factor 0.00
Total (additional hoxea ¥ volume Tagtor)
3.  Enter the numbar of additional boxes
to he added to the rural roule 0
Centralized boxes 0.00 X 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route baxes 0.00 x 2.00 Min
Total additienal box allewance
4. Epnter the number of additional dally miles {o be addad to the % 12 Milaage
rural route 0.00 Standard
Total additlonal minutos per wesk
{rmilea carried to two decimal places)
5. Total additional annual minutes
(additlonal minutes par week year) 0.00 X 52 Wesks
6. Total addltional annual hours
(additional annual minutes/
80 minutes par hour) 0.00 { B0 Minutas
7.  Entar the rural cost par hour {see
natlonal payrall summary raport — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour}
8. Enter lock pouch allowance {if applicaple)
Total annual eaxt for altermate eervice (annual coat minus lock pouch allowance)

Q.00
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u.8. Foatal Etwrm . Date
POST OFFICE CLOBING QR CONBOLIDATION PROPOSAL Froparad
Faot Shaet Qe84 /201 1
hﬂmm A ETEPALET S
BELK J AL, BE54E-2000
N Ustom [] . ATeA, WU reIER ¥. County 7. CERgracalonal DIStoT T
ALARBAMA PFC SOUTHWEST FAYETTE ]
i T manua n merg UmpRT w5 LR 3 ale Je
This faclity (& vacant, With Iha dacline In mal! | No Suspenalan
volurme and tetal] tranaactians, wa wh
sendnue ta provide sffeciive and cegular
yarvice througk ancthar Indepandent past
aiflca.
1T, Samn T, QM3 07 Sarvioe
a. Time M-F Sat Tota!
a D FM [E FM vVacargy Reason & Date; redred BEDO 45 12:00 - +3:00 08;35 1o 1050 Wndow
1800 Heowrs
Dotupisd 11/30/2009 ] Par YWeek
. ) a, Loksy Time M-F Sal
B D Qe D Cmregr ’:I hon-Caresr 24 hra 22 hre | 38,00
c. Cumsnt PM FOSBITION Level (180} :
EAS-11 Covwngraded form EAS-11
o, No &f Clarke- D Ho of Saraefs & No ot Mar-Carssr- O
e. Na of Others- 1 Ha of Caraer- 0 Ne o ton=Carer- 1
L A R I L T ume D
i Genal Deltvary ] 2 Typas af Mul Received | Crlapaiched
b. P20, Bax | L) a. FlralClas s | 132 | 75
e, City Dallvery ] 1] b. Navwspeper ] 48 ] ]
d, Flurat Dellvery ] g ¢. Parcel | 4 | 1
®. Highway Conirast Route Sax | 0 &, Jther | 1 | 3
f Takal | £4 w Totel | 186 J B&
2. ho. Reciving Duplicats Servics | o f, No. of Pasiags Metere ] 1
R, Avduge o, Dally Trnsaclions | 18,70 g, Ma. of Permits | |4}
L'l'H'F'n-.m PP L R L EATERET Te. g
2008 26,524 PM Besle Salary [(33.05% of b)
2008 § 23,245 {no Gola) $11.111
200 % 20,768 § 33188
T84, Unartary
IE' Fostal Cwnad E] LR (i Laacod, Expintion Datw) G14101800 Annual Leaea § 0
30-day cangalaten cleusa’t |j Yea l—ﬂ Mo Evicted? I::l Yeu IE N {”Yea, must vacate by}
Lacataed In D BLgese lj Hume D Ot GUIADIS allamala quArtera avellabia? ’:I a5 IE Ne
, BN
17. Sthoals, Shurchiea and Orgenization In Service Araa: M B 19, Admiinisirmiive/Emanating Cmee (Prippre):
Belk 7 ras WII! Baptist Balk Baptiat Charah Buaver Crask Baptlst FAR
g F MNeme  FATETTE Leval 23 Miles Awsy BQ
window Sarviom Hours: M Lo 101 4,30 1o 12:00
Labby Hours: MF 24 fra BAT 3
PO Hoxss Available: 118
18, Bueinoeses |n Service Ared; Me: 21 | 20 Hearest Post Office (# 2% rent from sbove):
Carrells Catnat Muslc Cerfer Newrr mn Specislized Sarriars Lumber AENNEDY EAR ya
Aamenufacturipg NAM Turskting Newman Beothers Trazking N&N Transpor | MName Lol Milem Avvay 542 _‘
Vi Truekitg Rehert WMichiel Trugring Bably Nevrman Trusking NN vWindow Serviae eura; WaF ot & 1500 “EATLEDD o 1D
Lumber & supplgcwl Cramk Newman Rrapaiies Georgia Pachie Koch Lobby Hours: M-FEaTE aAf'!-TFI‘?H'—J
Indwratvias Badk Earber Snap Expressions By Amy Belk Quick Stp &
Gonalgninent RE'W Waetworks Waytss Walding @k Walsr Gretem P Goken Avallnhle; 99
. Prepiiad by
nia 1l KL Qe [ gl '
GAY ARWDODD FAY ARYOOD (205} 621-0408
oW ar PRGNS N (724
CARLIJHA GOREE (208) &21-0488 BIRMINGHAM AL

m 4420,
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A, Offlce

Name: BELK State: AL Zlp Gode: 35545
Araa: SOTTHWES | Tleirict. ALABAMA PFC

Cengrasaional Distrlet; — 4 County:

EAS Grags: EK| Fance Number, D Wa40

Post Office: [ Classifiac Stetion 1 Classified Branch ] crPo ]
Thig forrm 18 a place holder far numbar 18, And the varification of new service type |8 complate,
Prapansd by; CARLIJHA GDREE Dxats; 08f15/2011
Tltle: ALABAMA PFC Paat ONlce Review Coardinator
Tala Na: (208) 521-0485 Fax No: (BB0)

577-4300
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04/06/11
OIC/POSTMASTER
SUBJECT: BELK Post Office

Enclosed are questionnaires addressed to customers of the BELK Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 04/19/2011 for further review,

CARLITHA GOREE
Post Office Review Coordinator
Enclosures
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04/0172011

POETAL CUSTOMER
BELK POST OFFICE
BELK, AL 35645

Dear Peatal Sarvice Customer:

As the Postal Bervice manager responslble for all Pest Offices in'your area, | would like your opinion concerning a pessible change
in the way your postal servics I3 provided, The recommendad change Is tentative and wiil not lead to a formal pmposal unijess we
conclude that it will provide a maximum degres of regutar and effective sarvice.

The Postmaster at tha Belk Post Office retired on 11/30/2008. The Cffice ls baing studiad for poesible cloging or consolidation far
tha following reasons: This facllity is vacent, With the dacline In mail volume and retail transactions, wa will continue to provide
effactive and ragular service through another Independent post office.

Eriefly, we would like ta provide pickup and dellvery of your rail, as well as the sals of stamps and all other customary postal
sarvicag, by independaent post office emanating from the Fayette Poat Office,

Retail nervices are glso avallable at the Fayette Post Office, lovated 8.0 miles away. Houra of sarvice at ihis office are 08:30 to
16:30, Monday through Friday, and 08:20 to 12:00 on Saturday. Post Offlca box aervice Is available at thig location at Increased fees,

In addition ratgil services are also gvailable at the Kennady Poat Office, locatad 5.0 miles away. Hours of service at this offlce are
048:00 to 18:00, Maenday through Frigay, and 08.00 to 10:00 on Saturday.

finvite you to think about a possible change to indapendent nost offica. Please raturn the enclosad questionnaire by 04/18/2041
using the pre-addressed envelope provided or at the communlly meeting, Fleass be awars that, If we formalize & proposal, vour
questionnalre will becomea part of an officlal record and will be available for publlc viewing.

You may, of course, want 1o discuas this form of sarvica with ua before drawing any conclualons. Postai represantatives will he at
the on Tueaday, Agrl 18, 2011 from to to anawer questions and provide information about our service, You may wish to discuss
and submit yeur quastionnaire at that time.

If you have any questians, you may call CARLIJHA GOREE &t (205) 521-0485.
Thank you far your asalatance,

Sincarely,

GREG CONNER

Manager, Post Office Qperations
PO Box 206

Birmingham, AL, 35201-0906

Enclosures:
Quesationnalra and return envalope Summary of Post Office Change Ragulations,
Carrier dellvery information CB8U Information sheat {(when appropriate)
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Postal Service Customer Questionnaire
1. Piease chack the appropriate box to indlcate whather you use the BELK Post Office for each of the following:

Postal Services Dally Woeekly Monthly Never
a, Buying Stampe

b. Mailing Latters
c.  Mailing Parcals
d. Plok up Poat Office bax mail
&, Plek up ganeral delivery mail

f.  Buylng monay orders

g. Obtaining speclal servicea, Including Cerified Mall, Registerad Mail, Insured
Mail, Delivery Confirmation, or Signature Conflrmation

h.  Sanding Express Mall

oobtooodd
Hoogoooood

Doogogodoan
Ododoodogo

. Buying stamp-collecting materlal
Qther Postal Sarvices

a.  Entering permit mailings [Jyes [ NO
b. Resetting/ualng postage mster [Jyes [_]no
Nonpostal Services

Plcking up government forms 1
8. {much ag tax forms) D YES D NO
b.  Using for schaol bus stop I YEs [ noO
¢ Assisting senlor citizena, persons with disabllities, ete. [j YES D NG

If yos, plaage axplaln;

d.  Using public bullatin board [Jves [Jno

e Other L1yes []no

If yas, please explain:

2, Doyou pass enother Post Qffice durlng business houra whila travaling to or from work, or shopping, o for paragnal neadz?

[1vyes [Jno

If yas, please explain:
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If you have carrlgr delivary, thera wiill be no change to your delivery service — proceed to guesation 4, If vou currantly
3. recelve Post Office box servica or ganeral delivery service, complete this saction. How will the proposed service compare 10

current sarvica’?
D Batter I—__l Just as Good l:l No Opinian [':l Worse

If yus, pleaas axplain:

For which of tha following do you leave your community? {Check all that apply.) Whara do yau go to obtain those

garvicaa?
[[J]  shopping
[[]  Personal nesds
[[]  Banking
[]  Employment
]  Sociel needs
a8 Do yeu currently usa local businesses in the community?
D Yes [j No
if yaz, would you continue to use tharm if the Post Offics |: discontinued?
] ves[] e
Mailing Address
Name:
Address:
Telaphana,
Datg:

Plaaze add any additlonal comments on @ separate piece of paper and attach It to this form. Thank you for taking tha tima to
cotnplete thiz queetionnaire,
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10/05/2011

JAMES PENDLEY

P.C. BOX 200
BELK, AL 38545

Dmar Fostal Servica Customer:

Thark you for returning your questionnalre eanceming the prapoaed discontinuanca of the Belk Post Office. Y'our comiments,
along with others recalved, will be Included in the officiel record and cons!dered carafully befare further action s taken,

It it is determinad that & dizcontinuance of tha Ralk Poet Ofice should be purgued, a farmal proposal will be posted n the
Fayaite Post Office, Kennedy Post OMfice and Belk Post Office at a latar date. If you have additional quastions or commenta,
plepes foal free to contact CARLIJHA GOREE at (208) 521-0488.

Sinceraly,

GREG CONNER
Manager, Post Offlce Oparations
PO Box 608

Birmingham, AL, 35201-0508&
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10/08/2011

KENNY STRIPLING

P.O. BOX 200
BELK, AL 36545

Dear Poate] Servioa Customner;
Thank you for returning your quastionnaire concarning the proposed discontinuancs of the Balk Post Office. Your commaents,
along with others racelved, will be Included In the officlal racord and considerad carafully before further action |a taken,

|t Iz determined that a discontinuance of the Belk Post Offics should ba purausd, a formal proposal will be poatad In the
Fayatts Post Offios, Kennedy Poat Office and Belk Poat Offige at a later data. If you have additional guestlons or comments,
plaasa feel free to contact CARLIIHA GOREE el (205) $21-0485,

Sincaraty,

GREZ CONNER
Manager, Post Ofice Operations
PO Box 806

Birmingham, AL, 36201-0008

p.14
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10/05/2011

KRISTIE HOLSONBACK

216 MARTHA 87
MILLFORT, AL 35578

Dear Fostal Service Custorer;
Thank you for returning your quastionnalre concerning the proposed discontinuance of the Belk Pust Office, Your comments,
along with others recelved, will be Included in the officlal record and considerad carefully bafars further action ls takan.

i i Is dmtermined that a discontinuance of ihe Belk Poat DOffice should be pursued, & formal propoaal will ba poated in the
Fayette Post Office, Kennedy Poat OMea and Balk Post OMca at a jater data, |f vou have addiional questions or commants,
pleaas fael fras ta contact CARLIJHA GOREE af (205) 521-0486.

Sincerely,

GREG CONNER
Manggar, Foal Offica Oparationa
PO Box 808

Birmingham, AL, 36201-0908
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10/05/2011

DARRYL CORK

P.O.BOX 35
BELK, AL 36645

Dear Pastal Sarvica Customer:

Thank you for retuming your questionnalre concerning the propossd dlacont!nuanca of the Balk Post Gffice, Y our commerita,
along with othare received, will be included !h the officlal racord and considered carsfully bafors further actlon 1 taken.

I Il Is datérmined that a digcontinuancs of the Belk Post Office should be pureued, a formal proposal will be poated In the
Fayette Post Offlce, Kennady Poat Offlos and Belk Past Offics at a lalsr date. if you hava additional queations or comments,
pleage feel frew to contusct CARLIJHA QOREE at (208) 521-0485.

Sincaraly,

GREG CCNNER
Murager, Past Office Qperatlons
FO Box 008

Bitmingham, AL, 36201-0908
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10/05/2011

FAM NEWMAN

P.0., BOX 78
BELK, AL 36645

Daar Postal Servics Customer,
Thank you for ratumning your quaestionnalrs corcermning the proposed dlaconfinuance of the Belk Post Ofcs, Your comments,
along with othere racelved, wiil be included In the officle! recard and considered carefully before further aetfion is taken.

Ifit1s determinad that a discontinuance of the Balk Fost Ofice should be pursusd, & formal propesal Wit be postad In the
Fayatie Poel Office, Kernady Post Cffice and Balk Poat Cffice &t A |ater date. If you have additional questions o comments,
pleasa fosl frae to contact CARL|JHA GOREE at (205) 521-D488.

Bincerely,

GREG CONNER
Managar, Post Office Operatlons

PD Box 208
Blrmingham, AL, 38201-0906
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10/05/2011

NIGK NEWMAN

7280 HWY 88
BELK, AL 35545

Deaar Foatal Sarvice Customer;

Thank you for returning your guestionnaire concerning the prapossd discontinuance of the Balk Post Offica, Your comments,
along with athars recalved, will be Included In the official recerd and consldered carefully bafora furthar action is taken,

If it |2 datarminad that a disceninuancea of the Belk Poat Office shouid ba pursued, a formal proposal will be posted in the
Fayatts Post Offica, Kennedy Post Office and Belk Post Offica af a leter date, If you have additional qusstions or commants,
plegse feal frae 1o conlact CARLIJHA GOREE at (205) £21-0485,

Sincerely,

(BREG CONNER

Manager, Pog! Cffice Operations
PC Box 806

Birmingham, AL, 35201-0506
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10/06/2011

MARGARET BELK

P.0Q. BOX 234
BELK, AL 35545

Dear Postal Sarvice Customer:

Thank you for returning your questlonnaire concarning the propesed discontinuance of 1he Belk Post Offce, Your comments,
glang with others recalved, will be Included In the officlal reccrd end considerad carefully bafore furthar actlon is taken,

if |z determined that a diacontinuance of the Balk Past Office should be pursued, a formal proposal will be posted In the
Fayette Post Offlce, Kennady Post Offica and Belk Post OMce at a later date. (f you have additionat questions or commenta,
plaase feel free 1o contact CARLIJHA GOREE at (205) 521-D485,

Sincaraly,

.

GREG CONNER
Manager, Posi Offlce Operatlans
PO Box 906

Birmingham, AL, 35201-0808
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10/05/2011

KEMNY TILLEY

1094 FRIENDSHIP CH RD
BELK, AL 36645

Dmar Postal Service Custornar:

Thank you for raturning your quastiennalre concerning the propasad discontinuancs of the Belk Post Office. Your comments,
along with cthers recalvad, will ke Included in the officlal record and considered carefully befors further action Is taken,

If it ia determinad that a diacontinuance of the Balk Poat Office should be puraused, a formal proposal will be posfed In the
Fayaita Post Offics, Kennedy Pogl Cflos and Belk Poat Office at a later dats, If you have additional quastions or commants,
pleasa faal fras to contaci CARLIJHA GOREE at (205) 621-0485,

Sincarely,

i 4

GREG CONNER
Maneger, Post CGiffice Operations
PQ Box 808

Bitrningham, AL, 35201-06806
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10/04/2011

ROONEY HAVIS

7335 HWY 88 W
BELK, AL 35345

Dear Postal Sarvica Gustomer:

Thank you for returning yaur quastionn alre cancarning tha propeasd dlacontinuance of the Belk Post Office. Your comments,
along with othars razalved, will ba Ingluded in tha officlal record and consldered carefully before furthar actlon is taken.

If it |l determinad that a dlacontinuance of the Belk Post Office should be puraued, a formal proposa) will be posted In the
Fayatts Post Offles, Kannady Past Offios and Belk Poat Office at e leler date. If you have addidonal questions or comments,
plaazs fesf free to contact CARLIJHA GOREE at (205) 521-0485.

Sincaraly,

PR A
GREG CONNER
Manager, Poat Ofos Opsratlons

PO Hox 806
Blmingham, AL, 35201-0206
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1 /0452011

BARBARA WILSON

233 WODDLAND HILL CIRCLE
BELK, AL 36046

Dear Postal Servica Customer:

Thank you for retuming yaur questionralre concerning the proposad dlgcontinuenca of the Belk Post Office, Your comments,
along with athers ragelved, will be included In the officlal record and consldered carefully before further action (s takan,

If it |5 daterminad that a dlacontinuance of the Belk Post Office should be pureued, a formal proposal will be pasted In the
Fayatts Post Office, Kennady Pout Offioa and Belk Poat Offlca at e letar date. if you have additional questione of commants,
pleasa fasl fras to contaet CARLIMHA GOREE at (203) 521-0485,

Sinceraly,

GREG CONNER
Manager, Paat Offica Operatians

PO Box 08
Birmingham, AL, 38201-0506
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10/05/2011

BARBARA SULLIVAN

P.Q, BOX 83
BELK, AL 35545

Ciear Postel Servica CustomerD:

Thank you for returning your questionnalre concetning the prapossd discontinuence of tha Balk Post Gfflce, “rour commants,
along with othere racalved, will be Includad In the officlal record and considered carefully bafore furthar actlon Is teken.

In regponse to your letter:

= You expressed a goncern about having to travel to enother post office for sarvice, Services providad at the pest office will be
avellable from the carrler, and customers will not have to travel to anothar poet ofice for aervice. Mosl transact'ons do not
raquire maeting the cardar at the malibox, Stermps by Mall and Money Order Application forms are avaieble for customer

convenlenca.

if It is determinad that a diacontinuance of ths Belk Poat Qffice should be pursuad, a formal preposal will be posted In the
Feyeiie Post OMce, Kennady Post Office and Balk Post Office at a later date. If you have additional quastions or commants,
please feal frae o contact CARLIJHA GOREE at (206) 521-0485.

~Sincaraly,

GREG CONNER
Manager, Paxi Office Operations
PQ Bax 806

Birmingham, AL, 35201-0908
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10062011

JOE WALDROP

P.0. BOX 81
BELK, AL 35545

Dear Postal Sarvica Custorner:

Thark you for retuming yaur questionnalre cancarning the propesed discontinuance of tha Balk Peat Office. Your commaents,
along with others raceived, will be included |n the officlal record end considered carefully befors furthar actlan s taken,

In reapanse to your latter:

« You expressed a aoncem about having fo fravel to another post office for sarvice. Services provided et the poat office will be
evallabls from the cerrer, and custormners will not have to traval to ancther poat office for senice, Most transactions do not
require maaling the carrer at tha mallbox. Stamps by Mall and Money Ordar Applicatlon forma are avallable for custorner

cenvaniance,

If it 1= determined thal a discontinusnce of the Belk Poat Office should ba puraued, a formal proposal will ba posted in the
Fuyeti= Post Offics, Kennady Poat Office and Balk Fost Office al a later duta. If you have addiflonal questians or carmments,
pleage feal frae to contast CARLIJHA QDREE at (205) 521-0486.

Sincarsly,

GREG CONNER
Maragar, Poat Office Oparations
PG Box 608 '
Birmingham, AL, 36201-0805
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1O/05/2011

JMMY PARKER

P.O. BOX 82
BELK, AL 35645

Dear Postal Service Customner;

Thank you for rsturning your qusstionnaire caneerning the proposad discontinuancs of ihe Bafk Poat Office. Y our camments,
along with othare recalvad, will ba Inciudsd In the officlal recard and consldersd carefully before furthar action |5 taken.

In respange to your tettar:
You expressad @ concarn about having to travel to anothar post office for servica, Services providad at the post office will ba

avallable from tha carrier, and custamars will not hava to travel to another post office for service. Mozt transactions do not
ragulre meaeting the carrler at the malbox. Stamps by Mail and Monay Ordar Application forrg ara avallable for customer

convean|ance.

Ift Iz detarmined that a dlacaontinuance of the Belk Post Office should be purauad, a formal proposal will be pasted in the
Fayetta Poat Office, Kennedy Ppat Office anl Belik Foat Offica at a latsr date. If you have additioral questiona or comments,
plaase feel fres 1o confact CARLIJHA GOREE at (205) 621-0485.

Sincaraly,

GREG CONNER
Manager, Fost Offica Qperations
FO Bax 808

Bimingham, AL, 35201-0%068
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10/06/2011

BOYD & RUTH STOUGH

P.O. BOX 114
BELK, AL 36645

Dear Postal Barvica Cuetomer:

Thank you for return ng yaur gusstionnalre concarning the proposed digcantinuance of the Belk Foat Offlce. Your commertts,
along with olhera recalvad, will ha Includad In the officlal racord and conaldered carefully before further action fs taken,

In reaponse to yeur letler:

Yaou expreaasd @ concem about having te travel to anather posl office for servica. Bervices provided at the post ofice will be
avallable from tha carrlar, and customers will not have 1o travel to anothar post office for sarvica. Most tranaectiona do not
requira maellng the carriar at the mallbox. Stamps by Mall and Maney Order Application forms are avallakie far customer
sorvenlenca.

11t Is detarmined that a discontinuancs of tha Balk Post Cffica should b pursusd, a Tormal propesal will be postad in the
Fayetle Post Ofce, Kennedy Post OfMice and Balk Post Office at a later date. If you have additional guastions or commeants,
plaase fas fras to contact CARLIJHA GOREE at (208) 321-0485,

Stncaraly,

BREG CONNER
Managar, Post Office Operations
PC Box 808

Birmingham, AL, 35201-0908
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107062011

SHIRLEY PARKER

P.Q, BOX g2
BELK, AL 33845

Dmar Postel Senvice Cuatamer:

Thank yau for reluming your queationnalre conceming the proposad discortibuance of the Belk Post Cfice. Your commants,
along with othera racalved, will ba incuded in the offisial record and oonsiderad carefully bafore further ection is taken.

In response to your |etter

You expresssd a concemn abaut having to travel to anather past office for sarvice, Servicas provided at the poat offlce will be
avallable from tha carrer, and cusiomeara will not hewvs to travel to another peat office for servics, Most fransactions do not
réquire Imﬂﬂtlnn the carrler at the mallbax. Starmps by Mall and Money Grdar Application forms are avallable for eustomear
convenienca.

If It s determined that & discontinuanca of the Balk Post Ciflce should he pursusd, 8 formel proposal will ba posted In the
Fayaite Post Offlce, Kennady Post Office and Belk Post Cffice at & later dats. If you have addiflonal quastions or comments,
please feel free to contact CARLIIHA GOREE at (205) 521-0<85.

Blncaraly,

GREG CONNER
Menager, Pogt Office Operations
FO Box 308

Birmingham, AL, 36201-090&
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10/08/2011

RAY GARTMAN

P.O. BOX BG
BELK, AL 33345

Daar Postal Sarvics Customer:

Thank you far reluming your questionnalre conceming 1he proposad disgentinuance of tha Balk Post Office. Your commants,
along with othera recalved, will be included In the offfclal recerd and conaldered carefully before further action i taken.

In responza 1o your lattar:

« You expressad a concemn about having to travel to ancthar past offica for aervice. Services providad at tha poat office will be
avallakia from the carrier, and cusiomars will not have to trevel to another post ofioe for sanvica. Moat transactions do not
raquine masting the cerrier at the mailbex. Stamps by Mall and Monay Order Applicatlan forms are avallabla for customer

conventsnce,

IFK |s cetapmined that a discontinuence of the Balk Post Offiee should be pursued, a formal proposal will be posted in the
Fayatta Pogt Office, Kernedy Fost Office and Balk Post Office at a latar dats. If you have additional questions or comments,
pleass faal froe to contact CARLIJHA GOREE at {205) 521-0485,

Sincerely,

GREG COMNER
Manager, Fost Office Oparations
FQ Box 306

Birmingham, AL, 35201-0008
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10/06/2011

SHARON WALLACE

210 CORD 1€
FAYETTE, AL 35656

Dear Postal Servica Customear:

Thank you for raturning your queetlonnaire concerning the praposed discontihuance of the Belk Post Giflce. Your cornrmenta,
along with athers recelved, will be Included In the officlal record and cansidered canefully before further acilon s taken,

In raagongs to your letter:

+ Yaou expressed a concern about having to travel to anothar post office for service, Services provided at the post offlce will be
avallabla from the carrler, and customers will nat hava to travel to another pest offica for service, Moal transactions do net
reguira maatlng the carriar at the mailoox. Stamps by Mall and Meney QOrdar Applicetion forms are avallabie for customer

convenisnca,

H it is determinad that & dissontinuenca of the Balk Poal Office should be pursued, a formal proposai will be posted in the
Fayette Poat Office, Kannady Post Office and Balk Post Office at a Iater date. f you have additional queations or commeams,
planse faal fran to contast CARUJHA GOREE &t (206) 621-0485, '

Sincaraly,

GREQ CONNER

Manager, Post Offica Cparations
PQ Box 608

Birmingham, AL, 36201-0808
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10/05/2011

TISA WATKING

1056 CORD 18
FAYETTE, AL 35555

Daar Fostal Sarvice Cugtomaer:

Thenk you for returning your quastionnairs conceming the propoaed discontinuance of the Balk Post Offlce. Yaur commanta,
atong with others racelved, will b Included In the afficlal record &nd conslderad carefully before further action s laken.

In responas to your lettar;

« You expressed ® concarn about having to travel 10 another pogt office for sarvice, Services provided at the post office will ba
avallaple from the carrler, and customars will not have to fraval to another post affica for service. Most transactlons do not
require meeting fhe carrar at the mallbox. Stamps by Mall end Money Crdar Application forme are avellable for customar

convenience.

If it is determinad that a disconlinuance of the Belk Poal Offica should ba pursued, & formal proposal will ba postad In the
Fayatia Post Office, Kennady Poat Office and Balk Post Office at a later date. If you hava additlonal quaatians or comments,
pleags fasl frae {0 contact CARLIJHA GOREE st (205) 521-04586,

Sincarsly,

GREG CONNER
Managar, Past Offica Qparations
PO Box 608

Blrmingham, AL, 38201-0208
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10/05/2011

PHIL RUSHING

P.O. BOX 118
BELK, AL 35845

Dear Postal Sarvice Customer:

Thank you for raturning your quasgtionnaire conceming the proposad disconlinuance of the Belk Post Ofcs, Your comments,
along with athara raceived, will b included In the offclal record and conaldered carefully bafora further aclion 14 taken.

In responye ta your |etbar:

« You expressad a concern about having to traval to another post offlce for service, Sarvicea provided at the post offica will be
avallable from the carrler, and cuatormars Wil not havea to traval (o another poat office for aervice. Most tranzactions do not
require meeting the carrer at the mallbox. Stamps by Mail and Money Order Applicatian forma are avallakie for custornar
canvanlance.

If it la detsrmined fhat & discontinuance of the Belk Post Office ahould be pursued, a formal proposal will be posted in the
Fayetta Post Office, Kennedy Fost Cifice and Belk Post Office at a later date. ! you have additicnal guestions or commants,
please feal free 1o contacl CARLIJHA QOREE at {205) 521-0485.

Sinceraly,

GREG CONNER
Manager, Post Ctfice QOparations
FO Box 806

Blrmingharn, AL, 35201-0806
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10/05/2011

JOHN H. REED

PO, BOX 1562
BELK, AL 35345

Omar Poataf Sarvica Customar:

Thank you for returring your questionnaire concerning the propossd discontinuance of the Balk Post Office. Your commenta,
along with cthera recelved, will be Includad In the official record and conaldarad cerefully betore furthar action Is taken.

In raspones to your lattar:

You sxpresssd a concarn about having to travel to anothar post affica far aarvics, Sarvices provided at tha poat office will be
available from the carrler, and customars will not have to travel to ancther post office for service. Moat transactions do nat
reguire mesting the carrler of the mallbox. Stamps by Mall and Money Order Applicetion forms ars available for sustomar

convenienca.

IfIt s determined that a discontinuance of the Belk Post Office should be puraued, @ formal proposal will be pested In tha
Feyatte Post Office, Kennady Fost Office and Belk Fost Office at a |ater dete. If you have additional quastions or commesnts,

ploase fual fras to contact CARLIJHA GOREE at (205 521-0<85,

Sinceraly,

GREG COMNNER

Manager, Foat Office Operations
FO Box 204

Bimingham, AL, 36201-0006
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10/082011

VA Q. WOOTEN

P.C. BOX 130
BELK, AL 35545

Daer Fostal Service Cusiomer:

Thank you for returning your queationnaire concerning the propossd discontinuancs of tha Belk Post Office, Your comments,
along with others recelved, will be Included In the officlal record and considerad carefully befora further action Is taken,

In responss to yaur latter

« “ou expressed a concern about having to travel to another post ofce for service, Sarvices provided at the post offica will ba
avallable from the carler, and customers will not hava (o travel to anpthar post office fer sarvice, Most transactions do not
raquire maating the carrler at the mallbox. 8tamps by Mall end Money Crder Appliceticn forma are avallabla for customer
convanience.

If It Iz datarrnined {hat a dlacantinuance of the Eelk Post Ofide should ba pursued, & formal proposa| will be posted in tha
Fayette Post Offlce, Kannedy Fost Offlce and Balk Post Cifice at a latar date, H you have additlonal quastlens or commaris,
ploase fael fres to contact CARLIJHA GOREE at (205) 621-0485.

Sincerely,

QRES COMNER
Managear, Post Offlcs Operations
FO Box BD&

Birmingham, AL, 35201-0606
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10/05/2011

PERVY CARROLL

21475 HWY 96
BELK, AL 35545

Dear Postal Sandca Customer:
Thank you far returning your quasticnnaire concerning the propesad discortinuance of the Balk Post Offics, Your apmmants,
along with others recalved, will ba [ncludad In the officlal racord and considered carefully before furthar action 18 {aken,

If it ia detarmined that a dlecontinuancs of tha Balk Post Office should be pursuad, & farmal proposal will ba postad In the
Fayatts Post Offica, Kannedy Posl Office and Belk Post Offics at & later date, IT you nave additional questions or commants,
plessa fesl free to contact CARLIJHA GOREE at (205) 521-D485,

Slncarely,

GREG CONNER
Manager, Post Offlce Operationa
PO Box 806

Birminpham, AL, 35201-0906
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10/A6/2011

DONNIE BABRB

P.0. BOX 200
BELK, AL 35545

Cear Postal Bervice Custormer:

Thank you for returning your queationneire concerning the proposed discontinuance of the Belk Poat Offics. Your comments,
alang with others received, will be included In the officlal record and consldered carefully before further action |s takan,

In reaponaa to your latier:

« Whila wa do appreciate opinion about the propoaed doslng, we would (ks for vou to vialt our wabpage at www.ueps.cam, for
other alternatives for your conventance, such as, Stamps by Mall, Click-N-Ship, and Carrier Pickup, Wa wanl tp aszure you thal
our misslon has not changed and that's to continue to provide excellent sarvize to our customers.

I it la determined that & disoanfinuance of tha Balk Post Offloa ahould be pursued, a formal proposal will Ee posted In the
Fayatts Post Ofice, Kennedy Post Office and Balk Post Offics at a later data., If you have additicnal guestions or commants,
plaase feel free to contact CARLIJHA GOREE at (208) 521-0485.

Sincaraly,

GREG CONNER
Manager, Past Office Operations
PO Box 808

Bimningham, AL, 38201-0808
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BARBARA BYARS

S4ECQRDS
BELK, AL 36646

Dear Fostal Servics Custamer:

Thank you for reurning your queationnaire cencerning the praposed discantinuanca of the Balk Poat Gffica. Your comments,
along with othera recaived, will ba included In the official record and canslderad carefully before further aclion le takan.

In responsa to your latter: .

» While we do appreclats opinlan about the proposed closing, we would lika for yau ta vielt cur wabpage at www.uspa.com, for
other alternatives for your convenlence, auch as, Stampa by Mall, Click-N-Ship, and Carrier Fickup. We want to azgure you thal
our mieslen hee not changed and that's o cantinue to provide axesllent aarylca to our sustomears.

Ifitis determinad that a discontinuancs of the Balk Post Office should be pureued, a formel proposal will ba posiad ir the
Fayslte Foat Office, Kennedy Post Offica and Belk Post Office at a later data. If you have addiiional questions or camments,
- please fani free to contact CARLIJHA GOREE at {206) 521-0488,

Sinoaraly,

GREG COMNER

Managar, Post Offles Oparatlons
PO Box 908

Birmingham, AL, 352010806
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10/05/2011

TIMOTHY STEVE CONMNELL

P.Q. BOX 103
BELK, AL 36645

Dear Postol Service Cusiomer:

Thank you for returning your quastionnalre canceming the propossd discentinuance of the Belk Poat Office. Your comments,
along with others racalved, will be Includad In tha officlal recerd and congiderad carefully before further action la taken.

In respanae to your letter. .

+ While wa do appreciate opinlon about tha propesed closing, we would like for you to visit our webpage at wwiw.uaps.cam, for
other alternativas for yaur canvenience, such as, Stampa by Mall, Ctick-N-Ship, and Carder Plckup. We want {o assure you that
our miasion haa not changad and that's 1o comtinua to provide axcallant service to our customera.

If It Is deterrminad that & discantinuance of tha Belk Poat Office should be pursued, a formal proposal will ba poated In the
Faystte Post Office, Kennady Post Offica and Balk Pest Offica at a later date. If you heve additional questions or cormmeris,
plsaza fesl free to contact CARLIJHA GOREE at (205) B21-0485.

Sincerely,

GREG CONNER

Nanagar, Post Offlos Operations
FQ Box 208

Blrmingham, AL, 35204-0906
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10/05/2011

SANDRA BRAND

P.C. BOX 42
BELK, AL 35645

Daar Fostal Service Customar:

Thank yau for retuming your questionnalra concarning the proposad discontinuance of the Belk Post Offlee. Your comments,
along with othars recalvad, will ba Indudad In the cfflcial record and considered carefully before further action is taken.

I respanss 1o your letier;

» You expressed @ concern abaul having to travel to another past office for sarvice. Sarvicss provided at the post affice will be
avallabla from the carrler, and cusiomenrs will not have to fraval to another post offica for servica. Most transactions do not
requira meeting the carrler at the mallbox. Stemps by Mall and Money Order Agplication forma ere availabla for customer
convaniance.

it Is delermined that & dlscontinuance of the Belk Post Office should be pursuad, a formal propoaal will be pasted In the
Fayatte Fost Office, Kennady Post Offlca and Salk Posi Offics at a later dats, If you have additional questlons ar commeants,
pleasa feel frae to cormtast CARLIJHA GOREE &t (205) 821-04835,

Sincarely,

BREG COMNER
Managar, Post Office Oparatlons
PO Box BCG

Birmingbam, AL, 35201-0806
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10/06/2011

JAMES COLON CORK

83 CIRCLE LANE
EBELK, AL 35646

Dear Postal Sarvice Customer:

Thank you for refuming your queationnalre concerning ihe proposed dlscontnuance of the Balk Post Office, Your commants,
along with othars recaelved, will be included in the official record and conslderad carefully before further action |8 taken,

In raapgonas to your letter:

While we do appreciata your opinlon about the propesed clasing, we wauld like for you to visit our wabpage at www.Ugpa.com,
for other altarnatives for your convenlence, such as, Stampa by Mall, Click-N-Ship, and Carrlar Plckup, Ve want to assure you
that our mimslon has not changed and thet's to sontinue to provide sxcallent sarvice to our oustomers,

it ia detarmined that a discontinuance of the Belx Post Office should be pureued, & formal propassl will bs poated In the
Fayatts Post Offlca, Kernedy Post Office and Belk Post Office at a later daie. if you nhava additional quaations er commants,
please feal free to contact CARLIJHA GOREE at {205) 621-0488.

Sincaraly,

GREG CONNER
Manager, Poat Office Operations
PO Box 308

Birrmingham, AL, 35201-0608
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10/05/2011

JIMMY HAMM

P.0. BOX 101
BELK, AL 35645

Dear Postal Service Customer:

Thank you for retuming your quesiicnnalre ecnoerning the proposad disconinuance of tha Balk Paat Offics. Your comments,
atong with others received, will be included In the officlel record and considered carefully before furthar action |s taksn.

In regpenge o your latter:

While wa do sppreclate oplaion abaut the proposed cloalng, we would like for you to vislt our wabpage at www.usps.com, for
other alternatives for your convaniencs, such as, Stamps by Mall, Click-N-Ship, and Carrler Plekup. We want {o assure you that
out misaion hes not chenged and thet'a to confinue to provide exoellent servios te our customars,

If It I& deferminad that a disconlinuance of the Bslk Poat Qffice should be pursued, a farmal propoaal will be posted In the
Fayette Post Office, Kennedy Poat Offica and Belk Paosi Office at a |ater date, If you have additicnal questlons or cormments,
plaaza foaf fras o contact CARLIJHA GOREE at (205) 621-0488,

Singersly,

GREG CONNER
Managsr, Posat Offlea Opsrationa
PO Box 908

Birmingham, AL, 35201-08046
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MARY FOSTER

T0DENRD
KENNEDY, AL 35574

Cear Postal Service Cugtomer;

Thank you for raturning your queationnalre concerning the prapessd discontinuance of the Belk Foat Ofee, Yaur cornmanta,
along with athars recelved, will be Included In the offclal record and considared carefully bafora further action (s taken,

If It 1z determinad that a disconfinuance: of the Belk Post Office should ba puraued, a formal proposal will ba posted In the
Fayette Poat Offics, Kennedy Post Office and Balk Post Offlcs at a later date, If you have addltional questlens or cemments,
please feel freo to contact CARLIJHA GOREE at (205) 521-0485.

Sincarsly,

GREG CONNER
Menager, Post Office Cparations
PG Box 908

Blrmingham, AL, 36201-0806
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10/06/2011

MGLLY WRIGHT

F.Q. BOS 166
BELK, AL 32543 -

Dear Postal Sarvice Customar:

Thank you for retuming your queationnaire conceming The proposed dissontinuancs of tha Balk Foat Offics, Your comments,
along with olhars recalved, wil ba Included In the official recard and considered carefully before further action ls taken.

In response to your |atter:

You expresued a concern abaut having to {ravel to another poat offica for sarvice. Servicas provided at the post office wlllba -

avallable from the carmier, and cuslomers will rot have to traval to anather post oMce for senvice. Mast transactions do not
require masting the carrlar at tha mallbox. Starmps by Mail and Meney Order Application ferma are avalfable for customer
sonventanca.

If It 12 determinag that a discontinuance of the Belk Post Cffice should be pursusd, a formal praposal will be pested In tha
Fayalta Foat Office, Kernedy Poat Office and Balk Post Offica at a later dats. |f you have addilional gusstlona or commeants,
planse fasl frae to contact CARLIJHA QOREE at (206) 521-0485,

Sincaraly,

"

GRES COMNER

WManager, Post Offica Opsrations
FO Box 906

Blrmingham, AL, 35201-D008
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10/05/2011

BHIRLEY ROBETTS

P.O. BOX 122
BELK, AL 38845

Dmar Postal Servica Cuatommer:

Thamk you for refuming your qusstionnalre concarning the proposed discontinuance of tha Balk Post Offlce. Your comments,
along with othera recelvad, will ba Inciuded In the official resord and coneidered carefully beforg further action Is taken.

In respongs 1o your lettsr

= ‘You axprasaad & concar sbout having to traval fo ancthar post offiee for service, Sarvices provided at the post office will ba
avaliabla from the carrler, and custemers will not have to travel to encthar poet office for aervice, Most transactions do not
require meeting the camer at the mallbex, Stamps by Mall and Money Order Application forms ere avaliable for custamer
convenisnce. :

If I I3 detarmined that a discontinuancs of the Balk Post Office ahould be pursued. a formal proposal will be poated In the
Fayalte Pogt Office, Kennedy Post Office and Balk Feat Office &t a intar dats, If you have additional guestions or commanis,
pleasa feal fras to contact CARLIJHA GOREE at (205) 521-0485.

Sincerely,

GREG CONNER
Manager, Posi Cffice Cperations

PG Box a8
Birmingham, AL, 35201-0808




Oct 05 2011 11:41  HP LASERJET FAX

Docknt: 1354484 « 35548
Ttam Wiw: 22
Dage Nor 32

10/05/2011

JEFF RICHARDS

PO, BOX 118
BELK, Al 36545

Dear Postal Service Customaer:

Thank you for raturning your quastionaigire conceming the propoied dlscontinuance of the Balk Post Office. Your cammenta,
along with olhara recelvad, will be included In the official record and congiderad carefully bafara further action i {eker,

In regpanae 9 your ktter:

¢ You exprassed a concern about having to traval to another post office for service, Sandces provided at the poat offfce will be
avallgble from tha carrler, and cugtoman will not have to travael ig Bnother paat oMice for ssrvice. Most transacgtiona do not
raquire meating the carfer at the mailbox. Stamps by Mall and Money Order Application forma are aveilable for custamer
corveniance, .

K It (5 determined that a discontinuance of the Belk Paat Offica should be pursuad, = formal proposal will ba posted in the
Fayaita Post Office, Kennedy Poat Office and Eelk Post Orfice at a later date. If you have additlonal quesations or comments,
please fasl frae to cortact CARLIJHA QOREE at (205) 621-0485,

Sinceraly,

GREG CONNER

Mznagar, Post Office Operations
PO Box 803

Birmingharn, AL, 35201-0808

P44



Ozt 05

-

2011 11:41  HP LASERJET FAX

Doclet 1354454 - 13345
Tean Wb, 22
FagaNbr. 32

100582011

DENISE HARPER

7170 HWY 88
BELK, AL 36648

Dear Postal Service Customer:

Thank you for retuming vour quasiionnalra concerning 1he proposad discontinuance of the Belk Past Office. Your commants,
along with others recelved, will be Includad in the officlal record and congiderad carefully before further action ia taken,

In reaponae to your letter:

You exprassed & concerm about the detrimental stfect tha loss of the post offies would have oh the comnmunlty. Buginesses
tenerally require reguiar and affactive postal servicss, and these wiil always be pravided ta the suspended Poat Office
community. Thers ls no Indlzation that the business community will be adverzely affacted. Quastionnalre responses reveslad
thet customers will continue io use local busingsses if the post office |8 discontinusd.

If it is determined that a dizcontinuance of the Belk Post COffics should be pursusd, a formal proposal will ba postad In the
Faystta Post Office, Kennedy Post Office and Belk Post Office ai & later dale. if you have additional queations or somments,
plaase faal free to contact CARLIJHA GOREE at (208) 521-D485,

Sincerely,

GREG CONNER
Manager, Fost OMece Oparations
FO Box 806

Blrmingham, AL, 35201-0808

P45
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10/05/2011

BILLY & SHERRY IRISH

P.0.BOX 75
BELK, AL 35845

Daar Pogtal Service Customer:

Thaik you for returning your quastionnaira concemning the proposed discontinuancs of the Belk Poat Offies, Y our camments,
along with othars recelved, will be included In the afficlal racord and conglderad cerefully bafora further action Is taken,

In responae to your letter:

+ You axprazzad a concsrn about the detrimental effect the loas of the post affiee would have on the communiy, Businesses
genarally requirs regular and effective postal services, and thase will always be providad to the auspended Post Office
community. There |& no indicatlen that the business sommunily wili be sdversely affected, Questlonnaire responses revesied
that custorners will continue to use local buginesses If the poat offlos s diacontinued,

H I Is determined that 8 diacontinuance of the Balk Foat Office should be pursued, & farmal proposal will ke postad In the
Faysite Post Office, ennady Fost Office and Belk Post Office at & later date. if you have addttional quastions or comments,
plegaes fael frea to contart CARLIHA GOREE at (2065) 521-D488,

Sinceraly,

e

GREG CONNER
Manager, Fost Cfflce Operations
PO Box 908

Blrmingham, AL, 35201-0808

p.46
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10/08/2011

DEAN DAYIS

266 CO RD 108
FAYETTE, AL 356553

Dear Postal Sarvice Custamer:

Thenk you far returning your questionnalra concarning the proposed diacontinuance of the Belkk Paost Offica. Your comments,
along with others recaivad, will be Included In the offlalal record and consldered carafully before further action Is taken,

In raspongs ta your [mtter:

You axpreased a concam ebaut the detrimentel affaci the loss of tha post office would have on the communlty, Businezses
ganarally require regular and effactive nostal services, and thege will always be provided to the suspended Post Office
sammunlty. Thare is no indleation that ihe busineas community will be adveraety affectad, Queatichnaire reaponsas ravealsd
trat custormars will continua to usa local busineseas If the post office is diacontinued.

If It ia detarminad that a discontinuance of tha Belk Post Office should be puriusd, a formea) proposal will be postad In the
Faywtta Poat Cffics, Kennady Fost Office and Balk Poat Office at a later cale. If you have additional questions or commants,
pleasa fael frea to contact CARLIJHA GOREE at (208) 521-0436.

Sinceraly,

GREG CONNER

Manager, Post Offica Operations
PO Box 808

Birmingham, AL, 35201-0908

p.47
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10/05201

RICKEY CARROLL

F.0. BOX 155
BELK, AL 36548

Dear Poatal Service Customer:

Thank yau for returning your quastlonnaire conceming the propesed discontinuance of the Belk Post Offlce. Your commants,
zlong with ¢thars receivad, will ba Includad in tha official recard and conalderad carefully bafore further action s takan,

In rasponze to your lettar:

s Yau expreassad a concern abaut ihe detrimantal affact the loss of the poat office waould have on the community. Businesses
generally require ragular and affectlve pestal services, and these will always be provided to the suspended Fost Offlce
commurity. Thers Iz na Indication that tha business community will be advergely affacted. Quastionnalre responsea revaalad
that customers will corinue fa use local businesses If tha post office 19 discontinuad,

If it la detarmined that a diasontinuance of the Balk Post Office should ba pursuad, a formal propesal will ba posated in the
Feyetta Post Office, Kennedy Foat Office and Belk Post OMce at a later date. If you have add!tional guestions or camments,
please feel fres to contact CARLIJHA GOREE al (205) 521-0485,

Sincaraly,

GREG CONNER
Munager, Post Offica Operations
PO Box 908

Birmingham, AL, 36201-0808
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10/05/2011

DONNA COLLINS

PO, BOX 22
BELK, AL 36846

Dsar Pogtal Sarvica Customer:

Thank yau for réturning your questionnalre concarning the proposed discortinuanca of the Balk Fost Offfcs, Your comments,
along with athara racalved, will ba Included In the officlal record and cansidered carefully bafore further action Is taken,

In regponae to your letier:

You sxpressad a cancarn about the detrlmental effect the loss of the post office would have on the community. Businesses
gererally require regular and effactive postal sarvices, and theaa will always be provided to the suspended Post Office
cammunlity, There [a no indication thal the business community will be adverssaly affsctad, Quastionnaire responses revealed
that customers will cantinue o usa local businesses if the post office 1s discontinuad.

If it Is detarmined that & discontinuanca of the Belk Past Offica ahould ba pursued, a formal proposal will ba postad |n the
Fayatis Post Ofice, Kennady Post Office and Belk Post Office at = later dabta. If you have additional queations or commants,
plaage feel free to cenlect CARLIJHA GOREE at (205) 521-0488,

Sincersly,

GRES CONNER

Manager, Poat Office Qperations
PC Box 306

Blrmingham, AL, 36201-00808
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10/05/201

MARTHA GARTMAN

B967 HWY 88
FAYETTE, AL 35555

Daar Postal Servica Customar:

Thank you for returning your questiannalre concarning the propesed discontinuance of the Belk Post Office. Your camments,
afong with others racalvad, will be included In the officlal record and considered carefully befora further action ia taken.

In reaponae to your lettar:

You mxpressad 8 goncarn about tha mall being blewn away. Plaasa cantact the administrative postmaster to datarmine tha
propar mallbox locaton and inatallation mathad that would halp allaviate this concarn, Wa want to assure you that our miaalon
has not changad and that's to continus to provids axcallant 2ervice to our customaers,

If it ta detarmined that & discontinuance of the Belk Post Office should be purauad, & formal proposal will be postad In the
Fayatts Post Offica, Kennady Post Ofice and Belk Post Office af a latar date, If you have addifional quastions or comments,
pleasa feel frae to contast CARLIJHA QDOREE at (208) 521-0488,

Sincaraly,

i

GREG CONNER
Managaer, Pogt Cffice Operations
PO Box 806

Blrmingham, AL, 35201-0808
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& Maling parcals DAILY MONTHLY ~ NEVER
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oo - MEVE,
h. Buying stampccliecting material DALY  WEEKLY  MONTHLY ‘
[ 5

.2 De it Do ]
0 yau P ather Put Orfices during busirees hewirs whie reveling o and from work © ym§
Hyow whichoffioqs: - ' |

¥me lnﬂauchapnnhi Fmtﬂﬁulyouuummmon‘? [T‘K. DELS_"F
"“n? sl 5 D05 ﬁFFle.f' =V {JS&GFR&&

Commente:

Narmg; (pisnse grint)




Oct 0S5 2011 11:44 HP LASERJET FAX

BOCKET NO, I3'i"f_ii_-—-

{TEM NO.
Fostal Customer Questionnalirgace ___..fﬂ._---

Pleass circla the sppropriate Ireguancy @ ndigat whan you visk w Posl Dfce for eech of the fqllowln::

& Buylng samee DALY  WEEKLY NEVER
b, Malling attarh WEEKLY  MONTHLY  NEVER
a Maling percela DAILY MONTHLY  NEVER

icking up Eost Gfice bax malll parcwis!
¢ ,uﬁé'i’im'imﬁ' el F DALY FWEERLYT) MONTHLY  NEVER

» Buylng money ordes . DAILY WEEKLY NTHL. NEVER

1 glilu“l‘:l:rlr .Egnﬁar:n ﬁ::;ﬂud Rasgiatarad, Insared, ALY WEERLY
g. Sending Exprens Mail DAILY WONTHLY  NEVER
h. Buying stamp-oollecting rmaterial DALY WEEKLY MONTHLY
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- w, Buying stampa . OAILY a MONTHLY NEVER
"B, Mailing leners . LY  MGNTHLY  N&VER
o Meiling parcaia ‘ QALY b MONTHLY NEVER

Pleking up Font OMaa box mallf parcaiy .
vignature eme @ WEBMLY MONTHLY  NEYER

. Buying My orders DAILY  WEEKLY MONTHLY NEVER
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3, VWhatlsthe name and addreas of the Pogt Office you Lse moxt cfen? M&m
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Nnrno. {plnu- prlrlt) #&OMM );; w Andriee 73;'5" H IV'V #fﬁl

Telsphans numbar, - a L T ”""J o -




HP LASERJET FAX

Oct 05 2011 11:44

DOCKEY NO ( ‘ﬂ.‘l‘:f__l‘é BYS

ITEM NO.

PAGE — o S

Posial Customer Questionnaire
Pleana circlw tha Bppropriste aquaney io Indicats when you visit s Post Dffice for each of v fallowing:
L Buying Kampe SAILY WEEKLY) MONTHLY  NEVER
5. Maikng intters  pany MONTHLY  NEVER
&, Maling paceals DALY WEEKLY NEVER

d. Picking up Pagt Offlaa box maili parcaly
sgnatura itbms .

8. Buying maney ercors DALY  WRRKLY AONTHLY ) NEVER

RAILY  WEEKLY NEYER

1. Epncinl servicas (Cwﬂnd.‘aagimmd, Inaures, -
Oniivary Canfrmation) DALY ~ WEEKLY MONTHLY CNGVER.D

g Sireing Expraxs Mai BALY ~ WEEKLY MONTHLY CCHEVER
h, Buying semp-caliscting matarial Dany WEBKLY EVER
2. Oo you pasd otnef Phut Offfess churing businass hours whily tavaling to ane from work

If yan, which aifices:
3 Whatia gt neme, ang addrasa of the Post Offca you ure meat often?
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Postal Custorner Questionnaire

Piwann drcls the approeriets lr-quuncy ie Indicale when you) viakt 8 Foat OMea for wach of the following:
4. Buylng stermps o DALY WWEBKLY MONTHLY NEVER

b. Mailing lath s T ;
dletey WEBKLY  MONTHLY  NEveR

& Mailng parcels ‘ DALY  WEEKLY n@ HEVER

d Pigking ?.up Pout Ol'liun b rnml! La
Bignalure tams DAILY BEKL MONTHLY NEVERm
. Buying mensy ories e © pay m

Y NEVER

fi Scealal pervicoa (Certifnd, Ra mlared, In)
. Dty Confimation) ? “ by @-}um‘mw NEVER
4 Banding Exprésa Mal . DALY  WEEKLY. NEVER

k. Buying stamp-caliecting material L™ WEEKLY MONTHLY  NEVER

2. Do you pasy ctfer Past Offices during businass ey white traveling to A om work * @
If yoa, which ofces: ‘

8 Whatis tha nare and nléimnl‘uﬂhe Post Offica you Une meg: oftan ';Eg I Sl é\gﬁs =T
o 3SSvs
4 cummnnu;m‘!ht 5 ) o e ntmaf Z?c: Ca L7 8w
Larmrncreial Ruchimess

Hama; (planss pret) __ & i — 3 Adidrosa; ;Eo Jg:,{ iff_éﬂﬁi ‘?mls-' -
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DOCKET NO. |3§_q_”_g"{._é5_5‘45-

ITEM NO.

Posial Cusiomer Quutlonnalmm GE < [ a

1. " Pleasa circla the up;ﬁ'bprlnbu frsquancy to indiciie when you vigh @ Pt Qffics for emch of ihe following;
8 Buyirg stemps: DALY  WEEKLY ‘ NEVER

b, Matling attory ) DAILY cﬁb MONTHLY  NEVER

¢ Mallirg parcals DALY  WEEKLY MONTHLY  NEVGR

4 Ploking up Posl Offies box mell paraly/
signetue fams WEEKLY  MONTHLY  NEVER
. Buying maney ordars DALY ~ WEEKLY NEVER

1. Specim narvicas (cmiﬂau, Ragivtered, Insured,
Deiivary Confimation) DALY WHEKLY  MONTHLY NEVER

9. Surding Exprass Mall ' DALY  WEPKLY  MONTHLY NEVER

» h Buying stamp-cciiwating matensl DALY  WEGKLY MONTHLY  NEVER
2. Coyou pas other Pogt CHTicea during businsds Aours whilk avelng % Brd from work YES @

If yat, Which offieas:

3 What |a the name ana ldu‘r‘;ﬁ of the PUIQSM“ you ues moat aften? M

Pogiel Customer Quasilonnaire
Phease cirile the appropriste fraquincy te indicata when yau vivie 8 Poat Oicd for sach of the fallowing;:
a. Buying atamps paLy (JYEEKLY) MONTHLY  NeveER
b Maling'eiers ' DALY (WEEKLY) MONTHLY NEVER
% Wnilirg parcals : DALY  WEEKLY NavER

d. Pieking up Post Ofce box mail parcale/
signaturs ltams | DALY WREKLY CMONTHLY.) NEVER

5. Buying oney arders , BALY WEGKLY (ONTHLE® NEVER

f. Spocial services (CarMed, Regisierod, Iru e, :
Onllimy cnnlln-nntlun) CalLY WEEKLY

g Serding Exarans Mall : DALY - WEEKLY  MONTHLY

. Buyihg scamp-mlecting matec DALY  WEEKLY MONTHLY
2. Do yourpass' other Pogt Omens durlng Buelnass hours while taveling & and fram werk YES @
It yea, which ofices:

a What 3 the name and m:ldrno of the Past Ciffea | yuu Lis rmaat Sfe B E-LK —Eaﬁ-]_ﬂFﬁ G T
Bl ak 533HF -
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ITEM NO.

Pmtli Customer Questionnaire PAGE
Plesye circla the appmpntlo h-quancr to indicxie wher yau visit & Foat Office ‘or sach of te tollowing:
a. Buying stempa DalLY WEEKLY ‘ MEVER
b, Mallrg isttars S DAILY f\'@ MONTHLY  NEVER
¢ Majlg parcals DALY  WREKLY m NEVER

-2 Pltking «@ Fant Offlcs bax malld parcaly
5iruRbLre itame : DALY  WERKLY H . NEVER

9. Buying money orders BALY WEENLY ] NEVER

1 Speclal services (Ceatifind, Ragidtarad, naume,
Dallvary Corfirmarion) DALy WEEMLY NEVER

g Sending Express el DALY  WEBKLY ‘g NEVER
h. Buyirg slamg-taliecting raterial ‘ ' DALY  WEEKLY :
& Do you pesa cther Fost Offices durl uglpans tiours whild traveling te and fram work
If yas, which offiows: j P R

3, Whal (g the name and addross of'the Mgt QM you uee ma often? t g e z [ ; “ j‘é 5 8 [,S

cemmenia; f':i.ﬂ Frur, 'P "417-';_!‘ [T ?

53

Harma; (plaasa prist)

Foste! Customar Questionnaire

Plaamn crche the azpropriate frequency 10 Indisate whan you vialt & Post OMcs for aach of the falivwing:
. Buying stamps - DALY  WEEKLY @ NEVER
. Maling latimes ‘ ‘ WERKLY  MONTHLY  NEVER
. Mailng parcels ‘ DALY WEEKLY MONTHLY  NEVER

Plciing up Post Dffice hu! it/ parcais/ ‘
sgretuskama WEEKLY  MONTHLY

. Buyig mamuméu DALY  WEEKLY  MONTHLY

Spechat agvicea (Cactiflad, Rngimmd g, .
Dmllvery Confirmation} ) DALY WEEKLY MONTHLY

g. Ganding Expmul Mall . DALY WEREKLY ‘ MQNTHL'(

h Buying atamg-calacing materia ‘ ‘ DALY  WEBKLY
2, Da yous paea oter Poet Cfficen during hualn-u haura while travaing 1o snd from werlk YEE ﬁ-l_?..?
If yaa, which offices: ‘

Wnat i ihe rame and address of the Past OFioe you Lss ot cflen?

"Brz,f&

4, . Carfmanta:

Nartw; (sioaes pﬂnumg: Pﬂ E “!g M K, A'L. 2 5.5‘1?;
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ocKET NO. [BOUMEIS5Y

Postal Custonrer Questionnaire 'TEM ND‘ ‘ ,,__,_.'.-E.S:.—--»
PAQE !

follewing:

& Buying ah :
gatempe DALY  WEEKLY NEVER

b Maliing fetters , WEEKLY  NONTHLY  NeveR

&. Malling parcais DALY  WemEKLY HEVER
8. Picking Jp Post Ofige box mall paroels/

)
slgraturs fama o WEEKLY  MONTHLY  NEVER

8. Buylng manay arders WEEKLY  MONTHLY ﬂ;’;
1 Bpocial pervicss GIHHIGE‘R lstarad .
Dalivery Gnmrmillm; Reawared, e

L. WEEKLY NEVER
g Sarding Expraas Malt DALY  wWEEKLY NEVER

h, Buying stamp-zslecting matsris DALY  WEEKLY MONTHLY Cﬁﬁp

2, Do you paes athar Post Cffices during busirese haurs while fravaling to and from ‘wnrk YE3
If yen, whigh offces: ;

Plemsw circle tna aoprogate. fraquincy ta vdicate whan ¥ou vieit & Port Ofles for sash of tha

.3- Vihat 18 thasnama and adcress af the Fast Office you Like moat atien? ﬁ)F’LK AL
35;{,‘7’5 7660 “HuwY G-
4. Comments: e e A4 A e £ "7-}. . ’ y
(4] /'qu e ‘ﬂg;?‘ ﬂ'.pf"/;.ex ’F'ﬁd’ﬁ-é:.:x}::‘ip i @ ";'FQ'

.Namo: {please print) DL LY : W ﬂ‘ a‘ﬁ-&dﬂﬂl‘.‘ pl. ¥ 13 ax /ﬁ‘f- gﬁ’

Postal Customer Questionnaire

Piware s the aipfepnabe Feduency ts Indicete when you vislt  Fost Offtow for sach of tha fllawing:

o Guyingwames - : BALY  WEEKLY NEVER

b Mabinglaters - @ WERKLY ~ MONTHLY  NEVER

o Maling parckis . DALY  WEEKLY NEVER

d Picking up Poat Ofice box mallf parcels/
sigristin's Hafne o FoALY 3 WEEKLY MONTHLY  NEVER

& Buylng money arders ’ ‘ DALY  VYEEKLY m NEVER

1. gmsmlgmm &:{;g;nmiﬁﬂglhmmﬂ, Inaured, DALY  WESKLY m NEVER
o Swping Bxgrean wieil . DALY  WEEKLY ~WENTHIN-®  NEVER,
* b "Buying stamp-collecting materl DALY  WEBKLY MONTHLY
2. Do youpasd other Post Cfficen during businass haurs whike travaling o and Eam werk Y&3 @
1 yo4, which officas: '

4, VVhel|a the nama snd acddreas of the Pust Ofics You uss moat oitan? W

Comreasnta:
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| BOOKET NG, I'BE'-NMS@MM

ITEM NO.

Postal Customer Questionnalra PAGE

Flagan sirgia the SpproRriat frequincy 1o Indicate when you vislt a Post CHffion fnr QEch of he following:

# Buylng smmpa
B. Mailing lwitgra

MONTHLY NEVER
MONTHLY NEVER
MONTHLY

o. Malling parcals ) DaiLy

g . Flﬁ:lﬂg up Post Offfes box maill parauls?
igrwtura itama DALY  wEEKLY MONTHLY

Buyirg monwy srders DAILY WEEKLY MONTHLY

Special asryicay {Caritad, Reg|sierac, insyrd,

Deitvary Corfirmatiar) me' WEEKLY  MONTHLY

B Sending Exgress Mail ) DALY WEEKLY  MONTHLY

n. Buying vamp-coliaGing mIrBrFlI DALY WEEALY  MONTHLY

® Do YRU FEOE Sthir Pon OMcsa durlnu bumnn heurs whiie ireveiing to nndfmn wqu
If yad, which affices:

YEa

4, Cnmmqnh. g@ [

l:;'r.ﬁ'_w.;; -
— T,

T-r'pnme rumbar, k“ f_":"” 5- [

Peatal Custormner Questlonnaire

Plaane Jrcle the appropiate *aquenay to indeate when yau vidit & Paat G¥ca for skoh of tha follewing:

a. Buying stamps DALY  WEEKLY MEVER

b. Mailing letiars oAy CHEEMLY MONTHLY  NEvam
4. Mailing parcela ‘ : DALY  WEEKLY _@) NEVER

d. Picking up Peat Dﬂlc- bax il pnrpﬂlm’ ‘
- ugnare kems ‘ WERKLY  MONTHLY  NEVER

. % Buying monay ordére - | DALY  WEEKLY @ NEVER

. Special a#vicas {Cartifed, Fltmhrad Insured,

‘ [
L Dallvery Comfirmatan) DALY ~ WEEKLY MONTHLY Juver— OCLS55/0nq |f
g Gending Expraas Mail ] DALY  WEBKLY MONTHLY _sivam— Sl a 55 r'én ql

he Buying mamp-collegting matarts; DALY ~ WEEKLY MONTHLY NEVIR &(2.S55 '.a"d'l’

2 Do you pesa cther Post OMcas during bukinass Raurs woia revelng 49 and fremwerk YRS

If yp, wihilan officew. .
What i the neme and address of tha Reat Ofﬂa You uké most often? _B_'I‘.'-_“'L 2 } U

Talaphone puritar MM——‘MQ—DW M

g
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ITEM NO. M
Poatal Custormer Questionraire PAGE _._HJ_.._-

Pleags circla the AEoroprioe fraguency b Indicase whix you visita Poat GFice for each of the following:
4. Buying swEmpa DALY  WEEKLY NEVER

&, Maling luttars DALY CWEEKLY) MONTHLY —NEVER
& Mailing parasis DAILY WEEKLY NEVER

d Pleximg Lip Poat O e bax maili plrosls) .
wignaure liame ‘ DALY  WEEKLY  MONTHLY

& Buying money orism DAILY  WEBEMLY  MONTHLY

1 Bpacial aarvicen (GartiNad, Regivtered, Insined,
Dallvary Corfivmation] paILY YWEEKLY MONTHLY NEVER

g, Sancing Express Mai - DALY  WEEKLY NEVER
h. Buylng stamp-colactng metarial DALY - WEEKLY MONTHLY

-
2. Do you puss other Post Yficen during bualmasa hours wille raveling ' and frem work NG
Tywu, which offices: KQ.T\ 'nl’_f:Q.!-’ ﬁ'L
VVHBL e the name mnd address of the Post OMea vou use most ofen? —Pu') 1 t. :ﬁ"(_.

nocKeT No 13SHUBY~355s '
S A

Commaris,

Narne; (pleass prifi

Postal Customner Questionhaire

Ploass circhy tha sppropriate frsqudnw o indicwtm whan you vislt & Post Offfce for sach of the fodlowing:

, Buylng stemps DALY = WamsLY NEVER
. Malling I#ttare BAILY MONTHLY  NEVER

[]
B
@ Maillng parcais ' DalLy WEENLY  MOMNTHLY HEVER
d

Pléking up Poet QMica bax mall! purcaly -
. sigrwtre teime (BALT™) WERKLY  MONTHLY  NevER

&, Buying money ordara DALY  WEEKLY MONTHLY NEVE!;?.

f Special sarvioes (Certified, Ragintared, neured,
Balivary Confirmation} DAILY  WEEMLY  MONTHLY  NEVER

g Sending Exprass Mail DalLY WEEKLY MONTHLY NEVER
. Buying Hemp-coilacting material " DALY  WEEKLY MONTHLY  NHVER

2, Do you paas cther Post Offcws during buninass houry while traveling ta and fram work YR <No 3
if yas, which cfficas: ‘

a, Vi @ the et ang addreas of the Pest Offce vou use most aMen? ;‘ 5 E‘ | f l& : &L% E 2{:‘)

&, Coomimuknts:

s wwenorny L) G el @ et Reld mome L [HoY S8 Lelf!
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SBCKET NO |%§E£Li'§,‘:"...1§w
e

Foam! Cusfomer Quastionnsire pAGE - :

Plvase dircle the Epﬂmﬂﬁﬂtl fraquency (0 Indieale whn you vislk s Post Cfice far aach of the Rliwwiriy:
5. Guy:ng mmpa ‘ LAy (wuﬂw % MONTHLY  NEVEAR
b Malngleters ‘ DALY CERCTY © MONTHLY  NEVER

c. Making parcels DALY = NEVER

d Pleking up Posl Officw box malli parcely/ '
signaure itmma WEEKLY NEVER

w, Buylng money ordesa WEENLY NEYER

1 Specin wervices (CariTed, Regieterad, inaurad,
’ Dulivery Confirmation) D WBEKLY NEVER

ﬁE:KLY ! . WEVER
MONTHLY NEVER

‘g Banding Exprens Mail ' DAILY
h. Buying stemp-eoitecting material DaILY .
2, Do you pesa cther Posl Offices durng Busness hours whils traveling to and frem wark YES C‘El
L]

¥ yms, which offican: :
Whiat ' 419 nama-and addréss of the Pait Ofmza you use mon aitan?

Bk E.n‘ offsce

Commants:

Nams; (riemae print ‘ Angy ' Adclrans: LA - Bey 200 ﬂd&, Al Is5YS

“Tei$phina niamien

Postal Customer Qunﬂmqalm '

#lmare olrcie the Bpprapriate FeqUENGy to IRZIcae when yoL visit & Post OFios for aach of tha follcwing:

4. Buying stamps DALY @ MONTHLT  NEVER

b, Msling iatiers o pary (WHENKLY ] MONTHLY  NRVER

. Mg owcaia ‘  oswy CWERKLY) MONTHLY  Neven

FicRing Lp Posl OMes bex mall/ parcely
signatue bame WEEKLY  MONTHLY  NEVER
. Buying menay ordars , - DALY  WEEKLY NEVER

Spacial asrvicas (C-rﬂﬂu, Regiatwred, Imsumad,
Qelivery Gnnl‘lm‘!ﬂlnn) o DALY WEREKLY MEVER

¢ Sarding Express Mal . DALY NEVER
h. Huylg stamp-collscting material DALY - NEVER
2, Do yuﬁ pasa ciher Poet Offces dyring buaknass hours whila traveling to and from work YEA

IF yay, which ofiews:
VWhat i it rarma and adidresa of ha Bast Offfcs you Lke mont oftan? ED 'EQ“I‘-M
Belle Ac 3S sg <

Commenta;

MNart; (plaaaa print) Mﬂ-d\-‘\"‘f ’ :‘fori Mdfnn. { AP F;»Eﬂo/ﬂup C—H l."-lﬂ'
Tolaghone numbar._ RS - JIT-BP8L - St A
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ITEM NO. .
Postal Customar Gueationiaeire PAGE ‘ q L

Pleae circle tha apprnpr!am fragueney t¢ Ingicete whln you vist @ Post Office for sach of tha foilewing:

8 Buyrg et CALY MONTHLY  NEVER

b. Malling lattarn : @5 WEGKLY  MONTHLY NEVER

2 Mallngparcals - OAILY  WEEKLY NEVER

d. Ficking up Pt Officw box malV carcals’
Hgn LA e DALY  WEEKLY @Eﬁ} NEVER

a. Buylng monay erders ‘ DALY  WEEKLY  MONTHLY @

] Speclel services (Ceritflad, Reglatared, Inaured o
Daliviry Confirmetion) CALY  WEEKLY NEVER

bg‘ Banding Exprana Mall. - QAILY MONTHLY NEVER
h, Buying stamp-collecting maiarlel DAILY WEEKLY MONTHLY NEVER
2, Do you paaa othar Poat Offcm duritg business haurs while ravaling to and from wirk YES @
It s, which ctfizea: —
3 Whatis the nare snd acddress ;l' the Poat Cffice youl Jes moat S’ B& / /C = H" L"

35545

. 4 cammenw _ THIS fosT Q"GE‘FLC.‘L. Gﬁngg ;EGE EE m“ﬁ
-_E dan A e Ve

Ha.ue- o
Namw; lPllln prin) Q,,t [ . 'rr d‘, @ & ﬁ é / MK HL‘
Telephona numéer "_H ﬂ' - q 3 ;\-ai& h T S S ; guﬂ ff ‘

Postal Cusfomer Questionnaire

Fhodine Sirhe the ApProEriate Faguency t indicats when you visk o Post Ofios for sach of the fallowing:

a ﬁuying stamps . DAILY WESKLY NEVER

b, Maiing leters . DALY EEKLY) MONTHLY  NEVER

@ Mailing paraes . DALY  WEEKLY MONTHLLS NEVER
i Post OMcp b iV parcals _—— .

% .Eﬁ‘u?ﬁﬂﬂmf" '-* srmele WEEKLY  MONTHLY  NEVER .

&, Huping money ordery DAILY ~ WEEKLY  WONTHLY
1. Soucial servic (Catifled, R iEtorad, It .
Salreary Gur'lmnm(!tlnnJ = DALY WEEKLY NEVER

g 8enging Exprass Mal ‘ ' DALY  WEBKLY  MONTHLY @
b Buying stamp-ccilecting materhe DALY WEEHLY MONTHLY cw
2. Do you paan cthar Posl dlﬂon"uurlnu bualners hours while 'ﬂvd!nq ta and from work, YE3 m

I yan, which cffions;
5 Whata lhe name and -dﬁmq;ofthu?ummﬂwyw Ve most oftan? RP“C'- 'P 0.
ThhD &mlf 9L w  Bele AL
Gommmtl ﬂ wef] Ib@ & Grea'f' lnCﬂh\i&"_nldm.f_- “I'E;L_ﬁ_‘__]i__
bk Do, i< plaged - - by FyeHe reaularly-
Nnml:(nlanmprht) le[‘\ﬂ H‘n drane_Y LI X ‘ L= 545
Tii\;ﬁﬁaﬁé'mﬁiﬁn"@bﬁ\””“'-.'H‘ii-}'"-;g A" R {1 1 ¥ N N —

HP LASERJET FAX p.14
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pOGKET NO. 1% ,H...-..“éﬁ‘“‘s
ITEM NO.

PAGE i r———

Postal Customer Quastionnalre

Pioans tirgle tha appropriste frequaoy to Indicate whan you visita Past OMca for wach of the following:
a. Buying samps ‘ DALY  WEEKLY NEVER,
b. Maiing (eters - ' DAY MONTHLY  NevER

o Malig parces DALY  WEEKLY CMONTHLY D NEVER

d, Ficking up Past Office bax mall parcels! i
signaturs fams WEEKLY  MONTHLY  NEVER

4, Bluying rmanay orders . DALY WEEKLY WMONTHLY  NEVER U.JWH-M‘—G‘ f=

1, Spacial lwlnl:(ﬂlﬂlf wd, Ragisterad, Insured, ; :
Oalivary Corfirmatian) DALY WEEKLY NEVER

@ Hending Expraws Mal DALY  WEEKLY CTMONTHLY 5 NEVER
. Buying stamp zoliecting matadal DALY ~ WEEKLY WONTHLY < NEVERS)
2. Da you pasd ather Fost Officra during businase haurs whila travellog to and am wark YES @
If yer, whizh offices:

What 1a tha nama snd acdress of the Fost OMice you s most cftens & 72

Befll AL 350579s™
P— Sl | l;z VR-T.LY bandu Por . Then e daﬁ‘“i*

Name; oimasa priny ~9_& P "y Pa vt rmme_ - Poo Boy 92 g b,

Foatal Customer Questionnalre
Plouaw ziech the appropriaty frequency Lo indica widr you viut & Post O ce for wach of the fallavwing:
& DBupirgatemps ‘ DALY  WEEKLY
b, Maiing (etarn

&, Maling parcals DALY

d. Pleking up Poat Sfice box rruil/ percn e/
sigran.cs ilma WEEKLY  MONTHLY  NEVER

4. Buying meney ordeny DALy | WEEKLY { MONTHL NEVER

f. spacinl services (camﬁud. Rnglmrod. Inaumst,
Duiivery Gormaticn) b

-3 Sgndh;l Exprass Mali
b, Buying tmp-pofecting rplinrlll
2 D= ﬁ:-,u p;ia :wlhu' ot SMoaa during Bu:lnau henrs while traveling ta 9nd from wark YE4
I yaa, which officen: . .
?{ i la e n \1 Atireas of 10 Post O¥lce you Uss mast Gften? L, i

4, cammuml 5,{; E,ﬁ‘f ﬂg{qgr/L ﬁ;f_L/ﬂnéﬁ'Lk? e

Marmes; (plamgp prict)

Telaphone P‘L\.I'I"hll‘ c? 3 L"‘. 2-' l 2
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DOGKET NG fSi}f_ng.BSWS_

tannare TEM NO. Y & <
Foatal Customar Question amPAGE

Flessa cirda the appraprists freguensy te Indisata when you Vit s Paat Gfice for each of he f2llowing:

o Suyng emmpr - DAILY m MONTHLY  NEVER

‘ LY ER
b. Maling attars DALY (WEEKLY) MONTHLY  NEVI

‘ EVER
& Mailing parals - DAILY MFKLY HEVE|

% et g e b Al AT WEEKLY = MONTHLY  NEVER
%, Buying mensy ordera - DALY ~ WEEKLY  NONTHLY

f. waipl candzes (Cerifiad, H-qnmmd {evgined, e
g&%lvnry Gnnﬂrmltlun) DAI[‘.‘JF_ WREKLY  MONTHLY

. Bending Expraas M-y DA.lLv WEENLY
R Buylng stampg-allectng matarat DALY  WEEKLY  MONTHLY N!Vln

2. Do you paae othar Post O enB during buslness heurs whila ravaling ta and fram work YEB NO

I yas, which wfMeen; : -
Whal |6 e rema and adidrean of the Poat Office you ves.most oftan? _.Bﬂﬁr" "7# / -}L

"‘F#

Gommenta:

Name, (pleasd primt} ;ﬁmﬁ . ‘EPIE%;— -

Tulnphanl r.umblf

Poatal ‘cmltbmar Questionnaire

Phiitey circla the appropriata froguanzy te Indicae when you visd & Post Cflow for sech: o the fallewing:
a Buylrg dlarps DALY MDNTHLY NEVER

6. Mailing lattars - (DALY DI WHBKLY  MONTHLY  NGVER

¢, Maiiing parcara DALY  WREKLY li\ﬂill

d, Pleking up Pont Offlce hm mall parcels!
Bignature lema CAILY

. Buying morey ordere DALY  WEE

! Epuclel sarvices (Cartfied, Regleterad, Inaured, : E
Dalivery Gonﬂrmd.f wn) DAILY mﬁb MONTHLY  NEVER

g Sanding Sxpress Ma . DALY {WEERLY JMONTHLY  maven
h Buylng atamp-collecting ﬁlhﬁll MLV WEEKLY MONTHLY @
2 Do YOu paes olhe Fogt Officea durng businass Roure whila travollrlg tc and from work YER @
If yoq, whisp officaa;

5. Whatlo the nama and sgigiens of U Pogt Cficw you: Lse mast cter?
E’Mﬁ &_- Le,
cr.mmnnt Jh -‘":’Cj Y 'I'L& API 70 M /’»ﬂ»—'.':- )]
U Dty ems gl ) '
Hama:! (plme pnm:J E-F' P E: 1:-!»— ‘: Addm: :

Tdnmnnl num bIr
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nocker e |35YIY- Y
ITEM NO. Y3
Postal Customer Quastionnalre PAGE -

1. Pluane ciGle the sppropriats requency to Indicate wien yad vial a Poat Ofics fnr' aaih o the fg\lgwlng:

a Buying stamps DAILY MONTHLY  NEVER.

b, Nailing Ietiery (BRILYY  WEEKLY  MONTHLY  NEVER

£. Maling parcals DAILY CE"EEKL& MONTHLY  NEVER

d Picking up Post Office box mall/ pareais/

signatura [tema DAILY | WEEKLY'S MONTHLY NEVER
w. Buylng meney crders DALY  WEEKLY  MONTHLY
1 Special services (Cerliffad. Reglstared, insured, :
Dallvery Gunﬂrmitlm) DALY  WEEKLY (WONTHLY® NEVER
Q. Hénding Expreas Mai DALY WEEKLY MONTHLY . NEvER S E( W70 *™-
h. Buying stamg-coilwcting material BAILY  YVEEKLY MONTHLY NEVER

2. Do you peas cthee Post Cffices during business houra while travaeling to end fram wark YES

¥ yoa, which offioea;

- -
3, wiyhaet is the nama and address of the Peat Cffize you use moat often? EEL ¥ & I 5 ‘g\ﬁ' if‘

4,

Comments;

e : \ |
oy ac{ s GOFE | 9A 10 SSSLIBIEEL B3 AUIBL BL7 1110 71
9ouig ‘SEBURUD Si0IBS0d JEPIELOD B B8 BT i 0
£ P drvirdmatri . ATTRERETE R R Y g o

Pastal Custamar Quastionnaire
Fleasa girzis the Appreprists reauency to indigais whir! yOu vIgh & Poa

¢ CHice far wach of they feliawing:

8, Buying ata
—_— BALY  wewKLY (jonTHLy)
b. Malling (etters DalLy m weven
WEEKLY

| . Malfing parcas NEvER '
PAILY  WEEKLY NONTHLY  ngvam when Neadled

9 Fitkng up Poki
sigrature itemy Ofica box mal parcaip/

‘ QALY  WBHKLY '
8. Buying money arden MONTHLY ¢ NEVER

DALY wEERLY m ‘
Ry vy  reven ‘
Daiivery Gum:mm“' Regintored, inaured,

@ Sancing Expras Mai ALY WEEKLY  MONTMLY  nmvim s e Heeoled
. : DALY WHFKLY .
. Buying BTR-2ollacting materia) ¥  MONTMLY

Dan
Y WEEKLY NEVER

2. Do you pass miber Post Offiess duning cusiress PO whily i
¥ yoa, which oMeus;

viling to and from wark, YES

Whal is the nema and &ddrass of the Powt s You L moet chan?

Address: 5 3 C.?I}-uc:[ I _4‘_,{} A
Date _L_',_E -~ P s
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TEM NO. e

!

: - PAGE
Cusstionneire

 Postal l.':uato}ﬁ.ér :

Pleasa circle 1ns aparoprinie eguancy @ Indicats when you vlb‘It & Past Offiow for each of tha following:

a. Huying starmps DALY  WEEKLY ( MON NEVER

b. Maling 'atters WEEKLY  MONTHLY  NEVER

&, Malling parcale DALY  WEBKLY NEVER

d Fickrg up Post Offica Bax maill percely .

nigrature ibeme WEEKLY ~ MONTHLY  NavER
®. Zuying meney orders DALY  WEEKLY NEvER
{ Spacial sarvicad (Certifled, Raginstsrad nEured, ’
Daitvery Ge-emation) DALY  VEEKLY NEVER
9. Sending Expresy Mail DALY  WEEKLY #MONTHLYS NEVER
h. Buying stamp-ealisating mwtwral DALY  WEBKLY MONTHLY NEVER
2. Ooyou pase oher Post OfMcss Juring bueirness haurs whils traveling o and from wark TRl N

¥ mﬁv&hltn afficud; : .
3, Ywhatls the neme and sddress of tha Pasl Offize you use maet oftan?
N olald Ao, A6 - etk
4 Commeres: _c [ ¥ i b (T -y ¥ L) ;
AL ned” T g 41 7 -W#M’-“-"—d

~
-

e

Nams; (plassy privt)

Lhi cl Addrean:, T

Fostal Customer Questionnairs
1 Piscax circle the appropriste frequancy 12 indicate whan

yeu vislt a Past Ofice for sash of thm following:

oy

"8, Buylng Btampe m WEEKLY  MONTHLY  NEVER
e

b. Mailcg leters ‘m VEEKLY  MONTHLY  NGVER

. Malilmg paradlg ‘MONTHLY NEVER

Mlgking up Post OMicw bax mallf parcdls
Elgraturs [tamy

NEVER
HEVER

MQNTHI.Y

@. Buying monay ordars MONTHLY

[ Hpecisl vervices (Cortiiad, Reglaterad, inpored,

Crativary Canfirmaetion) WEEKLY MONTHLY NEvER
§ §ending Gxpress Mal WEEKLY ~MONTHLY  NEVER
A, Buyinp stamp-cailecting material ¥ ) WEEKLY MONTHLY NEVER

2 Do y:.m pasa gther Poat Gfficas during bubiness hours whils ey g 0 ard from wark

1f yua, which oficus: )

2 Whetlstha name wd addrass of the Fot OMEs you Les mast ahen? _25] K

—
Commanea;

Mams; !pisaew orint)

Telephons number
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pocker No. [BEYYEY~A55HS

‘ . TEM NO. gg
Posial Custemer Questionnalre PAGE .

Flaane clréle the apprbpriah Iraquamsy bo Indizata when yuu‘\;!ult # Powt CQMmes fior sach ef the following:
8. Buying stemps ' paLY (WEEKLY) MONTHLY  NEVER

u. MaNng Iwtiers WEEKLY  MONTHLY  NavER
¢, Mullng parenis . DALY MONTHLY  NEVER

d. Aizking up Foal Office box meill parzats)/ .
sigratur Iams. DALY WEEKLY CWMONTHLY) NEVER

#. Buying money ardara DALY WEEKLY (MONTHLY) NEVER

f, Epacial sarvices (Car{hed, Reglsantd, incurad, :
Obirvery Gandrmation) DALY (WEEKLYS WONTHLY  NEVER

5 Sending Exgress Mal pALY (WHEKLY) MONTHLY  NEVER
h. Buying stamp-casliveting materal DALY  WERKLY WMONTHLY (RNEVER
2. Doyou pass :rthar Post Oficea dufing bualnass Fraura whila raveling & and from wesk Yas m

If yus, which nfﬂam
3 What s tha fime and aderes g of tha Past Offics you ke maut often? W
PP M&MWMM@H -
| ‘ AND 2 ARDSH IPS: PLEASE.

L5 TLRRI & AMND Wil CA AR D

. N.nm;‘lplnlg pﬁnﬂm_,&ﬂgm__‘_hddmm: ] lLJ Y . B .. AL RE-TH-'ML

Fostal Customer Questionnaire

Plwaan srole tha lppruprlit. frequanzy @ md.m whin yau visk a Post Oflos for azoh of tha follewing:

». Guying stamps . - DALY MONTHLY  NEVER

5. Maiing tatiere - : WEEKLY  MONTHLY  NEVER
o Maing perosid. DALY @ MONTHLY  NEVER

[ Picking up Fust Office ben maili parceis
signisire Marrm WEEKLY  MONTHLY  NEVER

+. Buying money ordsre , DALY  WEEKLY NEVER

f. Sgecial services (cmm.a Rng\mred INwured, |
Dllivery Eunﬂm:ﬂqnj DALY NOMTHLY NEVER
2. Gercing Exereas Wi DALY  WERMKLY NEVER
R, auyln; atimp-cotaciing materlal © DALY  WEEHLY  MONTHLY
2..00 you pais clhar Post Qfﬁuiu during businwaa Rours whils traveling ko and from work Yea
If you, whnich cfflass,

Whmialh-z)arnur\d ndﬁr-mn‘fhu?uuofﬂumuummmn? FE‘ fg :PﬁST Q'P‘ftc.e.
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DOGKET NO‘%ME&[(
iTEM NO.
" Postal Customer Questionnaire FAGE E

Pleaza circle the ﬂppruprlnﬁ hquanéy to Indicats whan you vist & Poat Oficw for wach of the foliowing:

& Euying atampa , ) DAILY MONTHLY NEVAR
b, Malling e . . DALY ERKLY, MONTHLY  NEVER
o, Meiling zarcals . DALY  WEEKLY  MONTHLY  NEVER

d Picking up Posi Office box mallf parcels/
slgnatura eme DALY  WEEKLY m NEVE

. Buyiny memey ardary ' DALY  WEEKLY  MONTHLY

f. Specie! parvicea (Gaﬂlﬂad Haglnhmd inkured, .
Dalivary Gorfirmuation) DALY WEEKLY  MONTHLY

& Sending Exereve Mal ‘ DALY  WEEKLY  MONYHLY
h. Huying stamp-celincting metorsl DALY  WEEKLY MDN;I'HLY
2. Do you pasu alher Fort Oificas during business hours whil taveling to and from work Yed
IF yobis, whilich effice;

-
VWret 18 {na rieme 40dl acrens of e Post OMcs you use moat oten? _ FOIE L AL

Commenty;

e pampepriey 0 RAME Crple  womw £.0 .35 BE2E AL

Pomf Customer Questionnaire

Flasay cirtis the appropdite fraguency i indicats whee yot viall 8 Post Offios far each of tha foilowing:

B Buylng sames ' DALY  WEBKLY NEVER
b, Maiing laters ‘ . DALY MONTHLY  NEVER

‘e Maling pweaia A DALY  WEEKLY  MONTHLY

B it -u:dnf L
« S.SA*.‘“'S&#Q;’."‘ Ofics nox el » WEEKLY MONTHMLY  NEVER
" o Buyingmorwyorters DALY  WEEKLY  MONTHLY @

fjd, Raglatared, nsurad, '
b gﬁ\"ﬁle'r'y'c“ur:fx::ﬁ:::“ :'“ DALY  WEEKLY  MONTHLY {Ewm)

& 8snding Express Mall DALY  WEEKLY  MONTHLY g
h. Buying wama-colegiing materiat DALY  WEEKLY MONMTHLY .
z Do you pasa cther Pt Ofices daring muslinwa fiours while traveling to and from work YEB

If yn, which offices: :
: ‘ i tha na pay of the Puut ow yau e mawt oRan F.',\ M \DM G‘M
3“7??25- W omi R‘J;;}.;Q (‘.'ﬂ.(f- 254 *5 ‘

Commants:

1‘3‘1&
Addresa; 'PO ‘P&Ol{ Ifs‘
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vocker No. I3SYURY —35BYS
Fostal Customer Questionnalre  TTEM NO. —
PAGE Ta2e
Plemse cirde the appropriste fréguersy b indlaie whnln you vislt & Poat Offlea far anch quu fllowing: e
& Buying stampa o DAILY m MONTHLY ~ NEVER

b. Malling sttars WEEKLY  MONTHLY  NEVER

& Malling percels . - DAILY WREKLY M NEVER

d. Rizking up Peat Oice box maill parcels’
algnatura ltama @' WEEKLY MOMTHLY NEVER

. Buyltg mormy ordirs DALY  WEEKLY NEVER

Spaciel servican (Genifiad, Reglatarad, Inaured,
Daivary Confirmatian) DAILY WEEKLY NEVER,

5. Bending Expresa Ml ‘ DALY  WEEKLY 4@"' NEVER
b Buying #tem =i wckng materal DAlLY VYERKLY
2. Da yeu pana cinar Peat Ofieas during bueinaas hours whila travaling ta end from work

- if yas, which oMzae:

3. Whellu the name ncl sddss of Ui Post Cffion L s mast ofan? _.ﬁ € L\;:- X Bdﬂ &FF‘-‘,‘f e
comenx S €. pms-f— a‘«-‘rwe ey S ] fhove_

Nama (plaﬂm pﬁnlJ W
Telzphare numblr -2 LY

Keep Selv c:“ : f\ Bﬁ 70

. Postal ¢yamm¢r Guestionnaire

Flaaue circle the #pprasrite frequncy 10 indieate when yau.visi & Aot Offica for each of th foliowing:
2, Buying memps sl i MEONTHLY

b. Malling Isttars B MONTHLY

o, Malling parcse C “Ea ' MOMTHLY

do -Plokl Past OfMce box mailf paroslal - g
anal:rzll‘;zml D WEEKLY  MONTHLY

». Buylhg mersy orders : WERKLY  MONTHLY

f. spechl setvior (Cartifeg, Ftuﬂlhrld InIuNd :
Dgl\wry Corfirmtion} DAILY MOKNTHLY

a Bonding Express Mel ‘ DALY  WEEKLY  MONTHLY
h, Buying stemp-collacing material ¥ Mo
£, Do yau pass sthar Post OMc i 5 whilg rpvaiing to and from wark

It yas, which afflces; 2 =

Naome; (pleasa print)



Ozt 0S5 2011 11:48 HP LASERJET FAX

BOCKET NO 'MS’"

Postal Custormer Questionnaire  ITEM NO.
PAGE _—ﬂ-z-———
Plsaza dirgle the mporapriate frequanay to istioate whan vou vislt & Pest Office for sach of tha fallawing:

. Buying stamgaa DALY WEEKLY ~“MONTHLYS NEVER

. Malling indwrs ALY 5 WEEKLY  MONTHLY  NEVER
. Malling parcals DALY WEEKLY MONTHLY  NEVER

Picking up Pogt Grfice Dax mail parowls! .
signatura itama DALY  WEEKLY  MONTHLY  NEvVERm

. Buying money crdars BaiLY . WEEKLY { MnN'rH!:E NEVER

Spacial aaryies (Cedifed, Rnglmaru! Iedyred, o
Dailvary Canfirmation) DALY  WEEKLY  MONTHLY  NEVER

&, Jwnding Expreaa Mail } DALY WEEKLY NMQNTHLY NEVER

h. duying surpcollsgting materisl DAILY WEEHLY  MONTHLY NEVER
2. Do you paas cthar Paat Officey during buainees haurs whis wwyeling io and fram wark YE&

If yan, whizh cifices, = . . . »
3, Whatisthe name and midress of the Past Ccs you uee most often? ‘Bﬁﬂ_‘:&g‘di%‘m;
o 2 o (o
il

.Pnstal Customer Guastionnaire

P\anu circie the approprluln frimguwncy to muh:m whan you vlan: a Pogt Offlce for ach of the following:
&. Buyfng atampt : ; ' MONTHLY

b. Mailing letiers . ' : A MONTHLY

v Maling parcsls. | , MONTHLY

d Pleking ug FﬁH‘Dﬂio- box mall/ parcals’ -
sigraiura tems ’ ) /G MONTHLY

8. Buying morey. crdars MONTHLY

f Spacial gicvlces (Cartifed, Ragisered, insuraz,
Delivary GerArmationy MONTHLY  HEVER

5. Serding Sxpresy Mall, | : ~l MONTHLY  NEVER
h. Buying atamp-callec/ng materiat MEONTHLY  NEVER
2. Dayau ‘pan ather Posl OMeas during businsas halck whil t;wnilng-'m and from weark YEB

if vas, whizh ofces;

3. What s tha nama and nidress of tha Poat Cfflos you use mest ofen? z SE : lé & L—-

Commante;

R # Heys
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Diacket: 11144E4 = 1534%
Treit Mbr 23
Page Mer 1

Postal Service Customer Queationnaire Analysis
Cuwstionnaires ware distributed to all dallvery customars of the BELK Foat Offfca on 04/01/2011. Additisnally, during the survay perod,
guastionneiras wara avallabla at tha RELK Fem Cifice 1o walk-In retail customars.

1. Numbsr of Questionnairae
Tote! Quasticnnalres distributed 116
Favorab|w ta proposal i
Urfavorable 2 proposal 28
Exprassing no opinlen 10
" Total questionnairas recslved 38
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Bocket 1354454 - 15944
Item Mbr: 23
Pags Tl 2

Postal Concorme
The follawing postal conoems ward sxpres sed

Corarn (No Opinlany:
No Concarn
Reaponse:

Although yeu didn't stats your oplrlon about the proposed shesing, we wauld (ika fo; you to vislt our wabpage Bt www.ueps, com, for other alternathea for
you- convenlance, such as, Stampa by Mail, Click-N-Ship, #ind Carier Pickup. We want to aAssure you theat our mission has not changad and that's to
eortinga fa pronde sassllnt ssrviss o aur eusiamars,

Gonaarn (UnFaverable):

2
Cuatomars fali {he lozs of & post office would have a detimenial effect on the business community
Respanas: ’
Tuu expressod o concer about the detimantal effect the loss of the post ofisd wolid have on the communlty. Businosses gunerally réqulta egular and
sffactiva postal @2 vices, and thaee wil| always be provided to the suspandad Pest Jffice community, Thare |2 na Indlcetlon that the business sormmunity
will be sdversaly atfacted, Guestioanalre raaponsss raveslsd thet customars will centinua to use local buninasses If the post office i$ dissontinued.
5 Cencam (UnFavarable);
) Cuatomers ware concerned about the mail balng blown eway besauss door will not atay closad,
Reaponag;
You axpressed 8 concarn about the rmail baing blown away. Please contact tha administrative postmester to datermine the propar maitbox iosatian and
Installation metnad tvat wauld help allevinte this cansern, Wea wast to assure yay that our misalon hes ned changed and that's 1o cantinua to provida
axcellent service to our customnars.
. Gonearn {UnFavemble);
) No Concern
Responaws;
Althaugh you dldn't steta your apinlon about the proposad Sosing, we wauld ke far you ia visit our webpage st winv.usps, com, for other alternatives for
your ganvanienas, vich as, Stamps by Mait, Cliok-Y-5hip, and Carder Plzkup. We want to aseurs you that our misslon has not shajsgad and at's i
gantinue to pravlde excellant service to our cusizmers,
5 Coneem (UnFavorable):
) No Concarn
Reaponse:
W would (ke for yau to visil aur webpage Bt wyiw, usps,com, for ather diternatives for your convanlense, such as Stamps by Mal, Cilzk=N-3hlp, ans
Carrler Plokup, We want 1o assure you that our mission hae not chenged end that's to continua to provide excallant sandes 1o our cuMomars,
8 Conosm (UnFavorable):
' Thix s the only Pest Offics you use.
Rasponsa:
Whiia wa do appreciste opinlon REBULThA Dropaws: ciosing, wa walld (IKe far you & VISl our webosgs &t www.uRzs.com, for othar altarnatives far yaur
convaniance, auch as, Stamps by Mall, Cllak=K=2hlp, and Carrier Plckup, We want 1@ dssure you that our mission hea not changed and thet's 1o aontnus
to provids fxoslort service to our custornars.
7 Conoam (UnFavorable):
) Thia Post Offcs | neadad,
Rasponys;
Whila we do appreclata yaur aplnlon sbout the propasad clesing, we wedld ke tor yeu 2 vIgit aur wabpage at www.usps.com, for other altarnat|vas for
your senvenienos, suoh as, Stanps by Meil, Clisk=-N-Bhip, and Cearrer Piokup, Ve wani to msaure you that our misslen has net changed and that's to
continue lo provida excallant asrvice to our customara.
a Concem (UnFaverable):

You nead this Poat Office,
Respunas:
Whila we do appraclate opinion about the preposed closing, we wa dd ke for you to vislt eur wabpage s www Waps.catr, for other gltemaiivea for yeyr

cohvenlanse, such as, Stamps by Mail, Clisk-N-Ship, and Carrigr Plekup. We wart fo assure you thal our misgion has not changed and that's ta cuntinue
{2 pravige axgaliant garvice to our CURtoMan,
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Dicokei: 1384484 - 13545

Item NLr: 23
Fuge N 1

Goncam (UnFavoeraklim):

You uas this Post Office ewennday

R anas:

Whilp we dc appradiate apinien abolt the propueed closing, wa wo2ld fike for you to vieit our wabpage at www.uapa,com, for othe- slternativea for your

canvenanss, avsh as, Stampe by Mall, Cllck-M=Ship, and Cerrlar Plakup, We wart ta aesuns you that aur migslon has not crgngad and hate to santinue
to pravide sxesllant service i our castormdrs,

Concem {UnFavcrable):

You use thias Poat Office sverydey.
Reapanos:
Whila we deo appraclate cpinlon about the praposed cloaing, we would like for you to vialt our webpage at www, s ps.carm, for ather altemalives for yaur

convenlance, such ag, Stampa by Mall, Clisk-M=Ship, and Carrler Plokup, VWe wart ts asture you thal our miseian has not chenged and that's ta cantlnue
to provide excslian] service {o sur gcustomer e,

Concarm (UnFavorable):

Tou wers aencarnad about having to travel to another post office far ssrvce

Responpe:

fou exproatedd & ooncarn abaut Raving to travel to another post cffice for asrvice. Services provided et the post office will ba avaniable from the carmer,

and customera wlll not have to travel to anothar post office for service. Most tranaactlons da net requira meating the sarrlar at the mailbo:x. Stampa by Mall
end Manay Order Appilcetian farma ars avallabla for cyatomer conyenlanss,

Nornpoatal Conoerns
Tha follewing nonpoatal concarms wars axprasass
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Dochet: 1354484 - 355435

Item Whr: 24
Page Nhe; 1

Community Meeting Roster
Poatal Service Resprasentive (Names and Thles): Date: 04/16/2011
Reginal Capers, Mgr Markeling Tme
Greg Conner, MPDC Araa |

Gay Arwood, OPS

Total Mumber of Customears Prasaent: B85 Place:

This dosument will be placed irt an administrative resard that, H diseentinuance goss forward, becomea avallabla for
public Inspaction,

Name% of Customers Prasent:

Name Mailigg Address (optional) Zip Coda Phone Numbar
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ITEM NO. .
Qammuniw Mseting Roster o
Cnmnﬂunity Meatfng Fﬁaster -
'Postal Setvice Haprésantatlves (Namas and Tiles): Date: . q, / Q/ 1f
& L ‘ ‘ 4 Time: Q:Uc’:f‘ -
T 6 _ |
ARipoe S
Total Nutnber of Custormars Presant: __LP_E)_ Place: M_L:LL‘ OEM
Thla dmumant may bacoma a pan of the official record that will be avaliable for pubhc viawlng |
‘Narmes of Custorners Pressni:
Hame ‘ .| Malllng Address (dptionn!] z.lP‘ Code Phone Numh‘m: “
| ﬁ/‘ga_a o I PO Loy 45  |3SSES ?3;—4&&
- Vg eeman, 1305 A/wﬁ S¢ 35555 9326577
%Lﬂ% 7305 /‘r’“ﬁﬁc 3%555| PIRLST)
| _Pn fox TV Fsgl| SV 5T
|, e LC 0 (..f NS
59 Hortler gt 23524 F '?'64’?95*/", |
PO, RBox35 3695 | 932-2222
e PR 1N RSSUS 908395 51D
JJPos & 3SSES| Tam Llog
1 Op oy [ 383957 934 yoom
T 0. 80y 130 secus| 933 gon
s , zo ﬁﬂuﬁ /30 IS5 GG 30 ~ fp 2 |
Tl & Dawn Siplin | PO Box /Y5 3555 93227,
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- 135%5’&3‘51{?'
DCKET NO.
N —

Communlty Meeting Roster ‘ . ‘
Community Meeling Roster
| * Postal éswica Represantatives (Names and Titles): . , Dater = ] fq /“ ‘
' Time:

. 6B

Piace: M@m‘z

Th!s dacumant may bacnma & par of the afﬂclal racord that wili be avalia.bia for public viswing.

: anal Number of Customars Presant

. Names of Custamesrs Prasent:

Hame - .| Mnlling Adf.‘iflti (optional) ZIP Code Phono Number

_ﬁm Elie A ferft &I #e | 7Y 05 G721
Y 3000 U S P 2h = RSP

o 932-355F

Cg-sfmy

I3 #5G)

134 Bl gsie dDY- 820“8&

:mae R:A,..,.D;_- D Row (S RAVP0CH G22 ~¢r7o0

gty Susaw Atotodonl Lo Bor S |3SS#S|905-339-FSK

| e Byags foyeke . | A05933398

| Sy Qeres Fyeie | 5343

 Sd bty P EekiS Bell | seys| fesaot-gses
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. Community Meeting Rester

Community Me&ting Roster

' Postal Service Represantatives (Names and Thies): ' Drate: LI" { (% {'“

Time: 1 cﬁ': OO\P

 “utal Number of Gustamars Pressnt: —  Place: i5 a.xlc* GW . Cﬁ UT?;]L/

This document may become a part of the officiz! record that wil ba,"ava'llabla for public viewing,

Names of Custamers Frasent:

Nams ‘ ‘ Mafling Address (sptlonal) ZIP Coede - | Phane Numbear
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DOCKET NO- ('5‘5‘! s
ITEM NO , .

PAGE it =t
Community Maét!ng Rastar
Community Meeting Roster
- Postal Sarvice Representatives (Names and Tttles): | - Dates I-L[ { ‘?’/ it
Tirme; G o

'i'n%al Numbar of Custormars Present: F‘!aca E@_&mm’

This document may becoma a par of the officlel rezard that will be available for public viewing. -

Names of Customers Prasent:

Malllng Address {sptisnal) - = | ZIP Code Phone Number




Oct 05 2011 11:50 HP LASERJET FAX p.31

Dacket; 1354484 = 15545
Itemn Wb 25
Page Whr: 1

Postal Service Customer Community Meeting Analysls

(categorize customer concarns £a postal ar nonpostal and provide tha Poatal Service response far each.)

Pastal Concarns

1 Conearn (UnFavorablae):
' If you go to Fayette will they extend tha hours of operation to accomodate us

Raspanss;
No. but you will have lobby access to you PO Box 24 hours a day

Concern (UnFavarable).
It Is not feasable (o put & box on the strest |t s dangerous

Rasponse:
We will look at maybe going down the drive for safety purposes

Cancern (UnFavorable):
What if you have something to algn for,

Responss:
In that caze you would nave 1o maks arrrangements 1o be there during businesa hours

Conecern {UnFavorabla):
| wrry akbout the scarulty with curbline savice, 1 think there I3 allot of waste in tha Post Office

Response.
8 Coencarn (UnFavorable):
' 5pltls not necessarily the volumea but because it is close to another higher classed Poat Office
Responsa.
Yog the distancs to the nearest FO is a big factor
Concern (UnFavorable):
What time |8 the mgil 3upposed to be up In the boxes at Faystte
Response:
2:30a.m.
Concarn {UnFavorable):
How often do you reevaulste the leval of and office
Responza:
Usually when an office becomes vacant

8 Concarn (UnF averabla);
) How are lavels st for Fast Qfffces

Rasponae:
Mumiber of rautes, dellveries and reverus
9 Concem (UnFavorabla);
! Have you ever looked inte moving Kennedy to Belk

Response:
Idon't think s but | am not sure Belk has the room for the carriers from Kennedy

qu, Coencem (UnFavorapla). _
' Pleage reconsider proposal wa ara blessed with businesaes and industries in our community
Raaponss;
11 Concarn (UnFavorabla);
* Does the fact that an office is losing monay put In on the closing conslderation list

Response:
We acan nat use that as the sole reasan for closing & post offica

Cancarn (UnFavarable):
12, Do you not think these carriers will complaln about the added time it will take to welgh packages and glva mea
raceipts, that could take a faw houre at the least

Response:
The Rural Carrlers routes sre revaluated each year and this will agjust time and milaga spant on the new daliverles

Congern (LinFavorabla):
13.  If i move my PO Box to Fayette they cloas at 4.00p.m., | usually go to Belk on Saturday but | dan't want to go back
into town on Saturday Just v go to pick up my mall

Responge.
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14,

15.

8.

17.

18.

18.

20,

21,

22.

23,

24,

25,

You would hava two options, Go to the Fayette on Saturday or us tah rural carrer for yau maling needs, Tha Rural
Carrier |3 a Post Office on wheals,

Coneam (UnFavarable):
Things may start disapearing if we move our mall to a box along side the road.

Response:
Thal is a security issue and should be reporied to the Postrmastar and Inspection Services if it should happen.

Concarn (UnFavorable):
Whiat if there I8 anly 1 house down & read does that mean | can not get mail delivary at my home

Rasponse:
We will go & miles in and .5 rmiles oul, if the house If further than that down the road we wil find & suitabla place to
put & box that is within that range.

Cencern {UnFavorable):

Thig has been a long time coming you had to sas it. Moat companias hava fat and 14% of your offices are making a
profit, Seme Post Offices look |Ika the Taj Mahal, | don't undarstand why you would apend s¢ much mongy bullding
Post Offices like that,

Responss:
34 of our Post Offices are leased, and we did bulld many Post Offices In the 20's when we had the ravanue,

Congarn (UnFavorable).
Tha Post Offica dosen't control their own pricas

Reaponge:
No, we have tc ask tha Postal Rate Commigsion for permisaion to raisa tha cost of postage, The price of a 1at class
stamp has {0 remain below the CP|

Concern {UnFavorabla);
What doas it cost tha Post Qffice to run a small office like Balk

Response:
A hallpark figure would be around 50 to 60 thousand dallsre, it depends on many factors,

Concem {UnFavorable):
A mail garrier who drlve a vehichle, are they pald by the hour or mile

Responae:
They are paid avaluatad hours and by the mile for using thelr own we fesl wa can abaorb the cost on the extra
deliverles.

Concern (UnFaverable):
You am closing all these small offices because you are toaing monay to new technology, one day that technalogy will
crash and then what wili you do for a back up.

Rasponsge;
Congress will hava a plan [n place it that should happen, But a & buslness we can't have everything the same as 100
years age

Concarn {UnFavorable):
May parents are handlcapped and not able to go t¢ Fayette, and we do nat hava mall delivery down our road.

Responze;
W could axtend the rural route to deliver mall down the read if thers are 2 or mora houses on the road.

Concern (UnFavorable):
If we &l aract mail boxes at our homas it will cost the Post Office mors in fus! to make the extra daliveries

Respanse:
Fuel |s one of our fargaest fixed cost, however the rural carrler drives by most of the hauses on their route already 5o
wha expactad the changa 1o ba minfinal.

Concam {(UnFavorable):

What if ?nmethlng happan that it did coat mora monay that you thought to close the Belk Post Dfflcs, wolild you
recpan it

Responas:

Wa can't answer that because we have not come across that elfuation as of yet, thers (2 a financlal study done in
advance of the clasing

Concern (UnFavorakle):

| work In Fayatte and go to the Post Office there and they do not have encugh amployess (o do the work they have
new. Thera I8 and holr or more walt ime somadays

Rasponss;
Tha MPOO will ook imto that

Concarn (UnFavorable):
YWould they leava tha blua box in front of the Post Office bullding for our cutgoing mall

Responasa;
No, but there is & possibility that one could be place in another lsgation in town
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Congern {UnFavcrabla):

Our business depand on gatting our mail early to meake our deposits, [f we have to go to Fayetta wa will have to pay
spmaone to get our mail each day, Could you change the rural route delivery sc wa could get our mall eadier if we put
up a box

Response: .
Ve can look at the line of travel and see if i{ is feasable

CGoncern {UnFavorabla);
If yau do close the Belk Post Office, whan would It close and would tima be glven to change all thelr address

Response;
The process takes about 6-8 months from thls paint,, if & detarmination Is made to closa this oflce thare would be a
final determination pastad in tha office for 30 days bafore the actual closing will take place.

Concern {UnFavorabla):
Woulan't the move require mora amployees at the Faystta Post Office

Respanze:
It would most likely not be warrented for 84 additional boxes

CGonzcam {UnFavorable):
You drew up & proposal do you consldar huginesses and industriss in that propeasl

Response:
VWa do include that in tha study

Concern (UnFavorable):
What can we do 10 gat a rural route in Balk

Responae:
The 84 ranted boxes would nat be enough deliveries to form a rural route

Conearn (UnFavorable): .
One big thing Is our Industry grawth, If they find out the Poat Office is closing It may deter tha growth,

Response:

Concarn (UnFavorablae):
1f you move cur Post Office fo Fayette, you would have to expand teh building to accomadate all our boxes,

Regponsea:
Tha may be some renovations, but thera |s emple raom at the Fayette Post Office to accamadate the B84 boxes Belk
currently has rented.

Concern {UnFavarable):
If we hava to use the Favette Foat Office we will incur mora expanse.

Response.

Concem (UnFavorabla):
Ara yau going to consldar the businasses wa have when deciding our fate

Responae.;
That will ba In the official file and will ba conslderad

Concern (UnFavaorable):
IFt have a package | would never gat to the Faystte Poat Office to pick it up, thay are closad by the tima | get off and |
work on Saturday. Also the dive to Fayette ls costly

Responsze;
You would receive the package the same as now, if you gat a PO Box at Fayatte you wlill have 24 hour access to the
PO Box in the |obby and they have parcel lockers for packages,

Conecarn {UnFavorable):
lg the Post Office hiring mora peopla with less hours and banefits

Response:
Thare is somathing through labor negotiations about that but right now the Post Office is rot hiring

Congarn (UnFavorable): _
Instead of closing the Balk Poat Office would you eansider reduced hours of operation

Rasponse:
That Ia net in our praposal

Goncarn (UnFavarebla):
I= tha main reason you ara closing the Balk office due to the fact we don't have routes and tha volume

Rasponae:
Net having reutes does maxe it aasieor to consalidate to another offica

Concern (UnFavarable): '

Qurindustries are vary strong and Kannedy doesn't have near what we do. The volume alone should be considerac
and take a stranger look at this, Millport to Fayette Mozt industriea and employaes are In Belk, Belk has & railroad.
Loging the Belk Post Office would put a negative mark for nore industries to coma,
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As the Posta) Sarvice manager responsible for all Post Offices In your area, | would llke your opinlon congarning a possible ¢changs
in the way postal services are pravided. Qur tentativa plans will only lead to a formal propasal if we are satisfied that a meximum
dagree of ragular and affective service can be provided,

If you would llke an opportunity to discuss abernatives with us, a postal raprésentative will be at on 04/18/2011 from to to anawer
questions and pravide Informatlon about our service,

If yau have any quastiona, you may cantact CARLIJHA GOREE at (205) 521-0485.
Thank yau for your assistanca.

Sincaraly,

GREG CONNER
Manager, Past Office Qperatlons
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A Qtlics
MName:  BELK State; AL Zip Code: 22846
Arga:  BOUTAWEST Dletich:  ALABAMA PFG
Congressidnal Bistrct: 4 Caunty:
EAS Grade: " Financs Numbar: [*FLL]
Post Office: 1% Classifad Station ] Classified Branch ] cro ]
Thiz farm is a plece halder for number 27, Thera was not a petition recleved,
Prepared by: CARLIJHA GOREE Date: A1 62011
Tltle: ALABAMA PFC Paat Office Review Coordinatar
Tele No: (205) 521-0485 Eax No: (850)

B577-4300
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SENIQR VICE PRESIDENT

BOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SV RM 10804
WASHINGTON DC 20260-3500

SURJECT: Posting of the Proposal to Close
the BELK Fast Orffica
Docket No. 1354484

This Is to advize you that on 05/23/2011, | will post for public cemment a proposal to close the BELK Post Qffice in FAYETTE,
Congrassalonal Diatrict No. 4.

Ifyou have ary questlons, pleasa call CARLIJHA GOREE District Review Coordinater at {205) 521-0485.

WILLIAM MITCHELL
District Manager
ALABAMA PFC District

o Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures, PS Farm 4820
Fraposal
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OFFICER-IN-CHARGE/FPOSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
BELK Propozal
Dacket No, 1354484 - 35845

Pleaze post tha gnclosed praposal io closs the BELK, Post Offfica in the [obby. The proposal must ba posted 'n & prominent placs
fram 08/23/2011 through closa of bualnass on 07/24/2011. The posting rmust fast at lsast 60 days and the first day does not eount,

Round-date stamp tha cover of the proposel an the data of posting and on the date of removel. Also, past the “Invitation far
Comments” naxt to the proposal and round-date stamp it in the same mannar,

Additignal coples of tha propesal and comment forma are anclosed, Provide them to customers upon regquest,

Also anclosed is the officlal record on which this proposal is based. Customars may read It howavar, they may not remaove it fram
your offfica. Whan a customer requests i sopy of the recard, provide it upon payment of any fees prescribed In AS-3563 Guide to
Privacy and the Freedom of Informatien Act, If you do not have phetosopy aquipment, teka tha oustomer's name, address, and
telephona number and contact the dlstrict for a copy of the record,

At tha axpiration of the posting pariod, further Instructions will ba provided. If there ara any questions, pleasa contact me at (205)
521-04B5, .

CARLIIHA QOREE

Post Otfica Review Coaordinator
ALABAMA PFC District

Enclosuras: P8 Form 4820
Proposal
Invitation for Comments
Cemmant Forms
OHiclal Record
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UNITED 8TATES POSTAL SERVICE

INVITATION FOR COMMEMTE ON THE PROPOSAL TO CLOBE
THE BELK, AL POBT OFFICE
AND CONTINUE TO PROVIDE
SERVIGE BY INDEPENDENT POAT OFFICE

Ta the custorners of the Balk Post Office:
Tha Pastal Sarvicm is consldaring the cloze of the Belk Post Office far reasons stated In the accompanying propoag!,

During the 80-day posting period from 05/23/2011 through 07/24/2011 you ara Invited to pravide written comments. Commants will
lbm most helpful If thay offar specific opinicns and Information favorable or unfavorable regarding the potential effact of the
proposed changa on postal gervices and on the community. Your commants will tye carefully considered and wiil be Incarporatsd
inta the officlal record, which will be made pubile If the proposal is finalized,

Coplas of the proposal and optional comment forma are avallabls upon requast at the Belk Fost OMes, If vou choose fo use the
optional comment form and need additional space, plassa attach additional ahasts of paper.

Please return the cammant form to;

CARLIJHA GOREE
PO BOX 1026
BIRMINGHAM, AL 35201-1028

For more information, you may call CARLLHA GOREE at (206) £21-0485 or write to the above address.
Thank you for your assistance.

GREG CONNER
PO BOX 1028
BIRMINGHAM, AL 35201-1028
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service Is praposing to close tha Balk, AL Post Office and pravide delivery and retail services by Independent post
office under tha adminlatrative responsibility of the Fayefte Post Office, locatad six miles away.

The ﬁoatmaater positlon baoama vacant when the postmaster retired on Navember 30, 2009, Since the postmaster vacancy an
QIC has bean installed to cperate the office. Postmaster level and offica service hours are daeterminad by a workload analysis
which Ingludes the numiber of dallveries and revenue.

The office is balng studied for possible closing or consclidation due to tha following reasens: This faclllty Ia vacant. With the daciine
inﬁr_‘nail valume and retall transactions, we will continue to provide effective and regular service through ancther independant post
office,

The Balk Post Office, an EAS-11 |evel, provides sarvice from 08:00 1o 12:00 - 13:00 to 16,00 Monday - Friday , 08:30 to 10:30
Saturday and lobby hours of 24 hrs on Monday - Fnda[y and 24 hrs on Saturday lo 84 post office box or gensral delivery
customers and no dalivery customers, Retall servicas (heluded the sals of stamps, stamped papar, and money orders: spacial
sarvicas such as Ragistered Mall, Cartified Mail, Insured Mail, CQOD Mail, and Express Mail sarvicas; and the acceptance and
dispateh of all classas of mail,

The retall window avaraged 18 1mnaactionﬁs) accounting for 25 minuta(z) of retall workload daily. vWith minimal worklead, the

Postal Sarvica fesls that effective and regular service will be provided by indaPandan‘: oat office, Offica racelpts for the lest 3
ears ware: 526,528 { 88 revanue ynlts) in FY 2008; $23,248 ( 61 ravenua unltg) In FY 2009; and $20,756 ( 54 ravenue units) in
Y 2010. Thare ware one permit maller(s) or pOstage meter customar(a).

On April 18, 2011, representatives fram the Postal Service were avallable at toc answer quastions and pravide Information to
cugtomers. 65 customar(s} attanded tha meating.

On April 01, 2011, 115 quastionnalres wara distributed to dellvery customers of the Belk Post Offica. Questionnaires wera aleo
available over the counter for retail customara at the Belk Post Office. 38 questionnalras were raturned. Responseas regarding the
proposes alternate sarvice ware as follows: O favorable, 28 unfavorable, and 10 expressed no opinion,

Ona gangressional inquiry was racaived on May 23, 2011,

If this proposal Is Implemented, dellvary and retail services will ba provided by the Faystte Post Office, an EAS-20 lavel office,
Window sarvice hours at the Fayette Post Offlce are from 08:30 to 16:30, Manday through Friday, and 08:30 te 12:00 an Saturday.
There ara 11€ post office boxes available.

Retall servica iz also avallable &t the Kennedy Post Office an EAS-18 level offlce, located five miies away. Window service hours at
Eﬂnnudy Eln?ail O;I'Ica arte from 08:00 ta 16:00, Monday through Friday and G8:00 to 10:00 on Saturday. Thare ars 99 poat office
ones available for rent,

The fallowing cancerns ware axpressed fram questionnalras, the community meating, from customar leftere, on tha petition, and
from the congrassional Inquiry;

1 Concern: Customers falt tha loss of a post office would have a detrimental sffect on
‘ ) the business community

Raaponse: Tha cugtomer expressad a cancarn about the defrimental affect the loss of
the post office wauld have on the community. Businesses genarally reguire
raguler and affactiva postal servicas, and thase wlll always ba provided to
the suspanded Post Office cammunity. Thara Is no Ind|cation that the
businass community will ba adversaly affected. Quastionnaire responsas
ravealad that customars will cantinue to Uge local businaases if the post
office is discontinued,

Customers were concernad about the mall being blewn away hecause dogr

2. Concerm: will net stay ¢losed,

Reaponag! The customer expressed a congarn about the mail baing Hlown away,
Plaase contact the administrative postmastar to determina the propar
mailbox locatlen and installation method that would halp alleviate thia
cencarn, We want to assure you that our migsion has not changed and
that's to continue to provide excelent service to our custorners,

3. Concern: This ig the only Post Offica you use,
Reaponas: While we co appraclata oplnion about the proposed clasing, we would ke

for you to visit our webpage at www. uaps com, far othar alternatives far
yaur convenlenca, such as, Stamps by Mail, Click-N-Ship, and Carrler
Plckup. We want to assure you that our mission has not changed and that's
to continua to provida excellant servica to our customars,

4,  Gonecarn: This Past Office la neadad.
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Reasponse: While we do appraciate your oplnicn about the preposed closing, we wouid
like far you ta visit our wabpege at www.usps.com, for ather alternatives for
your convenlence, such as, Stamps by Mail, Click-N-Ship, and Carrler
Pickup. We want to agsure you that our mission has not changed and that's
to continus to provide excellent service to our customers,

5. Concarn: You need this Post Offica,

Rasponss: . Whila wa do appraclate opinion about the proposad closing, we would like
far you to vislt our webpage at www.uaps.com, for other alternatives for
your convenience, auch as, Stamps by Mail, Click-N-Ship, snd Carrler
Pickup. Wa want to assure you that our mission has not changed and that's
ta continua to provide excallant service {0 our customers.

8. Conocam: You use this Post Office evaryday

Responss; While we do appreclate oplhion abaut the proposad closing, we wauld like
for you to visit our webpage at www.usps,com, for other alternatives for
your conveniance. such as, Stamps by Mall, Cllck-N-Ship, and Carrier
Flekup, Wa want to assure you that our misslon has not changed and that's
to contlhue to provide axcellant service to our cuztomars.

7.  Cengern: You use this Post Office evaryday,

Response; - While we do appreciate opinlon about the proposed cloging, we wouid like
far you to visit our webpage at www.uspe.com, for other altermatives for
your convenlancs, such as, Stamps by Mail, Click-N-8hip, and Carrlar
Pickup. Wa want to assure you that our mission has not changed and that's
to continue to pravide excellent servica 10 our customars,

8. Congsrm: Yaou wera concaernad abaut having to travel to another post office for sarvice

Rapponse; The custemer exprassed a concem about having to travel to another post
offlce for service, Services provided at thae post office will ba available from
the carfiar, and customara will not have to travel to ancther post office for
sarvice. Most transactions do not require meeting the carrler st the mailpox.
Stamps by Mall and Money Qrder Application forms are avallable for
customer convanhienca,

Customers ware concemad about having to traval o anothar Post Office for
garvice, Thers are many businessea in our town that need evaryday
sarvics for thelr business to prosper. They will suffar greatly if they don't
hava sarvice. This will cost jobs that wa naad for the community to prospar,
You will be making a mistake to adopt the proposall We really need our
setvica and our community neads the busineas it bAngs.

9  Concorn:

Responae: Services provided at the Post Office will be avallable from tha carrier, and
customers will nat have to traval to another Foat Office for sarvice, Most
transacticns do not require meating the carder at the mallbox, Stamps by
Mall and Monay Ordar Application forms are available for customer
convenlancs, Stamps are alao available at many steres and gas stationg
where customars may already shop, online at uaps.com, ar by calllmg
1-800-8TAMP-24, Businesses generally raguire regular and effective
postal services, and these will always b provided to the community, Thars
ls no indication that the businass communlty will be advaraely affected,
Questionnaire responses revealad that custorners will continue to usa local
businesses if the Post Office is discontinued.

1. At our age If wa have ta travel any distance to get our mail that would be
time consuming for us clder peapla for some of us thia 1a the only way to
get our mail. Il. It 12 convenient for older people and a good meating place
to gae friends. 1. Route gervica is not easy for this area. Its convanient for
us to get our stamps, you can't mall large parcels and can't receive large
packages.

10, Concern:
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Rosponse: Servicas provided at the Post Offica will be aveailable from the carrler, and
customars will nat have to travel to another Post Qffica far service. Most
trangactions do not reguire meeting the carrler at the mallbox, Stamps hy
Mail and Money Ordar Application forma are available for cusiomer
convenlansa, Stamps are also avallable 2t many stores and gas statlons
whare customars may already shop, online at usps.com, or by calling
1.800-8TAMP-24, Custormerg are not requlred to travel to another Post
Office to receive mall or obtain retail serviceg, These sarvicas will be
provided by the carrer to a roadside mallbox located closa to custamers’
residances. in hardship cases, delivery can be made to the home of a
customer. Changes in the type of dellvery are considered whera sarvica by
existing methods would impose an extremea physical hardshlp for an
Individual customer. Any reguest for a change in dalivery method muat be
submittad In writing to the adminlstrative postmaester. Residents may
continua 1o mast Infformally, socialize, and share Information at the other
bualnazsas, churches and resldences in town.

I. Closing would place hardship as the naxt closest post offica 13 12 miles
away and the Belk Pogt Office is only four miles. With Gaasoline prices an
the risa it would be coatly for us to drive the extra miles. il. Local
businessas would have {o usa thae post offica aight miles away, |Il. Seema
that additional travel would ke created for the postal service for the county
and town of Ballk, AL,

11. Concern:

Response: Sarvices provided at the Poat Office wlll be avallable from the carrler, and
custoners will not hava to travel to another Post Offica for service, Most
fransactions do not require meeting the carrler at tha maitbox. Stamps by
Mail and Monaey Order Application forms are available for customar
convaniencae, Stamps are alse available at many stores ang gas stations
whare customers may aiready shop, cnline at uaps.com, or by calling
1-800-STAMP-24, Busingsses ganerally require regular and effective
postel servicas, and thase will always be provided to tha community. Thare
is no indlcatlon that the business community will be adversely affectad,
Questlonnaire responses revealed that customers will centinue to use local
businessaes If the Post Office la diacantinued.

1. 1 am co-cwnar of N&N Transport, Ing, This will affact our business by us
not getting our mall @atly enough to deposh the checks the same day. 1.

12. Concarn: Thara are several senior Citizens In our cammunity that rely on the Belk
Post Offica. lIl. Qnly ane amployes works at the Belk Poat Office and sha
is not full time.

Responuae: Carrlars strive to provide servica at approximately the same time on a dally
baals, howeaver mail volumes snd weather conditions often effect delivary
timaa. I yau dasira special services from the rural carrier you may leave a
note In your mallbox instructing the carrier to sound his hern, and then
meet the carrler to receive services, Retail services may also be cbtalned
at the adminlstrative Post Office.

I. 1 am on a Miliport routa but | use the Belk Post Office when | am gaing to
Fayette on businesas, | don't use tha Fayeits Post Office bacause yvou have
to atand in line and sometimes tha waits are long. If | have to use the Post
13. Concarn: Office in Fayette | will probably [ust use UPS. |1, | think a lot of the paapla
who rasida in Balk are probably slderly and thls could cause a great
expansa and hindrance for them to have to use Fayette or Kennady, 11l
There are several businesses (n Belk that depend on tha postal service,

Raesponse; The administrative Post Office serves a rmuch larger community and has a

: heavlar ratall window workload, Thia coneern hes beeti brought to the
attmntlon of the administrative postmaster, window operations will be
monitored to enaura that Gustormars do not have an unreasonable wait to
abtaln services. The carrlar can provide retall services, alleviating the naed
for cuatomars to go to the Post Office for service. Custamars ara not
raquirad to travel to ancihar Poat Offica to recalve mal! ar obtain retall
sarvices, These senvicos will be provided by the carrier to a roadzida
mallbox loeated close to customers' residences, n hardship cases, dellvery
can be made to the home of a customer. Changeas In the type of dallvery
are consicered where service by ex|sting methods would Impose an
sxtreme physical hardship for an Indlvidual custormar. Any request for e
change in delivary mathod must be submitted in writing to the
administrativa postmaster. Businessas genarally require ragular and
affactive postal garvices, and these will always be provided to the
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community. There ls no indicaticn that the business communlty will be
adversaly affectad. Questionnaire rasponges revealed that customers wiil
cantinua to use local busingssas if the Post Offlea |3 distontinued.
I. | go to the post office as | naed to, Without the post office, it would be a
14, Concern: great inconvenience in travellng to Fayatte or walting on the postal carrier.,
' ' II. it would dafinitely ham the frage of Balk. If 8 new Indusiry attemptad to
coma to Belk, they would think that the town was loslng its [mage of growth,
Reaponsea: Sarvices provided at the Post Office will be availatle from tha ¢arrier, and

custorners will not have to travel (o ancther Post Offles for service. Most
transactions do not require maeting the carrier at tha mallbex, Stamps by
Mall and Money Ordar Application furms are available for customer
convenlence. Stamps ars also avallable at many storas and gas stations
where customers may already shop, online at usps.com, or by calling
1-B00-STAMP-24. Businesses genaerally require regular and eflactive
postal services, and these will always be provided in the community. Thara
i no indication that tha business community will be adversely affacted,
Mozt new businesses maving to the community do not depend on the
location of a Post Office, but on the provision of effactive and regular
postal sarvices, Carrlar service will accommodate future growth.

I | work for a trucking company in Belk. We plck up our mail at 8:AM,
Therefore we can deposlt the chacks befora 2FM, This is nacessary, Tha
mail carrler dosan't corna by the trucking company until aftar 1PM. Thila
wauid b2 an Inconvaniencge, |l. There sre threa large businessas In Balk
that use the post office there, as wall aa oldar pecple that will be
incavenianced by having fo go to Fayette. lIl. Wa pick up mail in the
mernirg and mail many Inveless in the aftarncon. This would cause us to
have to drive to Fayette twice a day.

15. Concarn:

Response; Carrlars strive to provide service at approximately the same time an a dally
basls, however mail volumes and weather conditions oftan effect delivery
times, If you daslm special services from the rural carrier you may |save a
note in your mallbox instructing the camler to saund his hern, and then
mest tha carrier to recalva sarvices. Retail sarvicas may also be obtalhed
at the administrative Past Office. Services provided at the Post Offlee will
be avallable from the carrlgr, and custorners will not have to travel to
anothar Posgt Office for servica. Most transactlons do net require meeting
the carrier at the mallbox. Starmps by Mall and Meoney Order Application
forms ara availabla far customer convanience. Stemps are alsa avallable at
marny siores and gas stations where customears may already shop, online
at usps.com, or by calling 1-800-STAMP-24.

I. If wa have to travel any digtance to get our mall that would ba an added
axpense and time consuming & prablem for clder paapla. 11, Inconvenlent

16, Concern: for oldar pacple somatimes a meating place. lil. Route sarvice is not very
dapendable In cur grea, Inconvenlent for stamps and recelving larger
parcals of mall nat convenient for meailing large packages.

Response: Services provided at the Post Office will be available from the carrer, and
custemers will not have to travel to ancther Post Offica for service. Most
tranaactions do not require meeting the carrier at the maflbox, Stamps by
Mall and Meney Qrder Application forms are available for customer
convenlenca. Stamps are also avallable at many storeg and gas stations
where customsrs may already shop, ehline at usps.com, ¢rby calling
1-800-STAMP-24, Customers are nof required to travel to another Post
Office to recelve mall or otytain retall services, Thesa servicas will be
pravided by the carrlar to a roadside mallbox located ¢lose to customery’
residences. In hardshlp cases, delivery can ba mada to tha hame of a
customer, Changes In tha type of delivery are considerad whers servica by
ax|sting methods would Impese an axtrema physlcal hardship for an
Individual customer, Any requeat for a change |n dellvary mathod must be
aubmitied In writing ta the administrative postrnaster. Residents may
continue to maeet infarmally, soclsliza, and share Information at the other
husinessas, churchas and residences in town,

I. twould make It very, very inconvanlent. ||, A profound affect on the
17. Concern: community businesses and patranas, 1, | believe tha governmant ahould do
all they can to keep the post office at Balk,
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Services provided at the Post Office will be aveilable from tha carrier, and
customera wlill not have to traval to anothar Post Office for sarvice, Most
tranaactions do not raquire meeting the carrlar af the mallbox, Stamps by
Mail and Money Order Application forms ara available for customer
convenlence, Stamps are also avallable at many atores and gas statlans
where customers may already ehop, online &t uaps.com, or by calling
1-800-8TAMP-24. Buginesses genarally require ragular and affactive
postal gervices, and thase will always ba provided to the community, There
i& no indication that the business community will be adversely affecta.
Questlonnaire responses revealed that customers will continue to use local
businesses If the Post Office is discontinued,

l. The clozing of tha Belk Fost Office will be hard for me and othar Senlar
Cltizans. We raly on tha post office bacausa itis close wa cen mall and not
have to go a long way {o do this. {l. We have saveral businassa who have
mail 1o mail evaryday and it would ke a hardship for tham to travel to
Fayette everyday for mailing purposes. They would probably go to Fad Ex
and therefore the post office would lose business they need, [l You should
consider stopping Saturday mail as many businesses da not work that day.

Services provided at tha Post Office will be avallable from the carrier, and
custorners will not have to travel to anothar Post Office for aarvice, Most
transactions do not require meeting the carrier at the mallbox. Stamps by
Mall and Mensy Grder Application forma are available for customer
convanlance. Stampa are alao available at many stores and gas stations
whears customers may already shop, online at usps.com, or by calling
1-800-8TAMP-24, Customers are not required to travel to ancthar Post
Office to recelve mail or obtaln retall sarvices. These services will be
providad by thae carrlar to a roadslde mallbox locatad close to customars’
rasldences. In herdship ceses, delivery can ba made to the homa of a
custorner. Chenges In the typa of delivary are censiderad whare service by
axisting mathods would Impose an extreme physical hardship for an
Individual sustomer, Any request for a change In dellvery mathod must be
submitted In writing to the administrative postmaster. We ara currently
requesiing from Congress to stop Saturday mall dellvery.

I The post office ig very important to the area because of all the
businessea of thls araa, Wa had a nead for the post offica before and the
nead stil exist 1], It has a very Important effect on the community becauge
It would vary sarlously downgrade tha town. Il | beliave there ara other
ways to cut ¢ost than at the expense of eliminating our services.

Businessss generally require regular and effective postal sarvices, and
these will always be provided to the cormmunity. Thare ig ne indication that
the business community will be advarsely affectad. Guestionnairs
rezponses revealad that customers will continue to use local businesses if
the Past Office is discontinued,

l. Unfaverable effacts, 1)1 would have to travel 17 miles mora each timea in
golng to tha post office. 2)1 mail special overnight somatimes which
requires ma to go to the post cffice. 3)The Incohveniance of awaiting tha
mail carrler. [I. The closing would saverly iImpect tha Town of Belk attracting
new [ndustries because nev posslble Industrial plants would foresse aur
town as daciining instesd of growlng, We have geveral industries In Belk
presently. This would be an additionsl handlcap in presarving their
buginees properly, Ill. it was stated at the spedlsl meating that the costs of
operating the Balk Post Office was $50,000 annually. The nagatives
Impacting the continued growth of the Town of Belk would be substantlal,
An article in the local Fayetta newspaper stated that new Industry wes
definitaly [0oking t© |ocate in the Faystte or Fayette County area.

Servicas provided at the Post Office will be avallable from the carrier, and
customars will not have to travel to another Post Office for sarvice, Most
transactions do not require meeting the carrier et the mallbox, Stamps ny
Mall and Maoney Order Application forms are available for customaer
convenience. Stamps are alsc avallable at many stares and gas statlons
wheres customers may already shap, online at usps.com, or by calling
1-800-5TAMP-24, Busingsses generally require regular and sffective
postal sarvicas, and these will always be provided in the communlty. Thara
18 no indication that the business community will be advarsely affectad
Most new businesses moving to the community do not tepend on the
lagation of & Post Offie, but on the provision of effective and reguiar
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postal garvices, Based on information obteined by the Postal Service, it
was datermined that there has baen minimal growth in the ares in racant
years, Carriar sarvice will be able to accommodate future growth. Wa are In
recelpt of your Belk Fost Office Usags by Industries in Balk,

I. Wa would have to driva 12 miles to maill a package or buy astamps. 11, If
the Balk Post Offica is closed, the local realdants would fosa their postal
boxes, Thisg would mean that additional peeple and vehicles, gas would ba
required to dellver thair mall from an outside comrnunity. Why not usa that
menay to keep the communily post offica opan? lil. Discontinue putting ali
this 'art wark on stamps whioh | belleve costs everyona menay. Just print a
stamp that says "Stamp 44¢" and use the extra monay from the reduced art
work/printing setup to keep our post office open.

Sarvicas provided at the Pest Office will be avalleble from the carler, and
customars will not have to travel to another Poat Offica for service. Most
transactions do not require meeling the carrler at the mailbox. Starnps by
Mail and Monay Qrder Application farms are avallabla for customar
convanlencs. Stamps dre alse avallable at many stores and gas atatlons
whaere customears may already shop, online at uspa.com, ¢r by calling
1-800-STAMP-24,

1. We would have to travel at lsast 10 miles to Fayette to get our mall if we
keep & PO Box. Il. Wa have a lot of individuals that usa the post office.
Alac a post office plus aur train tracks could bring in more. [ll, Wa hava
used Balk Post Office avary since we movad here. If we dld a mailkax we
would have to change all of our correapondanta,

Services provided at the Past Office will be available from the carrier, and
customers will not have to trave! to ancther Poat Office for servica, Most
transactions do not require maating the carrler at the mallbox, Stamps by
Mail and Money Order Application forms are available for customer
canveniance, Stamps are also avaliable at many steras and gas stations
whare custamers may already shop, online at usps.com, or by ealling
1-800-5TAMP-24, Thare will be no changs In customer addrasses if the
PQ Box Ia retalnad.

I, WHll not ba able to kuy monay orders from route delfvary, Never know
what fima tha carder will be at the box, This makea it hard to buy atamps.
1. Post Office 1z & place to meet old ftiends find out community and mest
navy naightors that move in. 111 With the price of gas, it will be a hards hip
on all the pople to uae Fayatie Post Office.

The rural carriar provides all the servicas that are available at the Post
Office with tha axeeption of PO Bex sarvice and bulk mail acceptancs, This
includas stamp sales, package plck Up, special sarvices and money order
sales. Residents may continue to meet informally, soctalize, and shara
Information at the othar businessas, churches and resldences in town.
Sarvices provided et the Post Office will ba availabla from the carrler, and
customars will not hava to traval to another Post Offica for sarvice. Most
transactions do not require masting tha camser at the mailbox, Stampa by
Mail and Maney Qrder Application forms are available for cugtomer
conveniance, Stamps are alse available at many stores and gas stations
where custorners may already shop, online at ysps.com. or by caliing
1-800-8TAMP-24,

1. With the pest office you can buy stamps and ship packages when yau
want, not having to walt for a &2t time and walting anh reute mall parson or
driving to anothar pest office furthar evway and buying more gas whizh is
high. II. It will hurt trying to get new businass and will have a negetive affact
on presant businesa. . Closing small poat offices thet ara doing well will
not help save monay |tis Just a ploy to show large numbears that won't
save, but will leck geed.

Services provided at tha Post Office will be available from the carriar, and
customers willl not havea io travel to ancthar Post Office for service. Most
transactions do hot raquire meating tha carrier at tha mailbox. Stamps by
Mail and Money Qrder Application forma are available for customar
convaniance, Stamps are al=0 available at many steres and gas stationa
where customars may alraady shop, online at usps.com. or by calling
1-800-STAMP-24, Buginesses genarally require ragular and affective
postal services, and thess wil miwaya be provided to the community. Tharg
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l& ro Indication that the buziness community will be adversely affected.
Questicnnaire rasponsas revealed that customars will continue to uge local
businessas if the Post Ofice is discantinued,

|. Balk fa my nearast postal facllity. |f you closa It, | will have to ddve 4 or
25 mlles to mail a package and buy supplies. | don't want to have to do it (
am hendicapped. i, balk has husinesses that nead this post offica, [ll. This
post offica kesps Balk on the map. Pleasa leave [tin place.

Sarvices provided at the Post Offlce will ba avallable from the carrier, and
customars will not have to travel to another Pagi Office for service, Most
tranasctions do not require meseting the carrier at the mellbox. Stamps by
Malt and Money QOrder Appllcation forms are available for cuatomer
canvenlence, Stamps are also gvailable at many stores and gas stations
whera customers may already shop, online at usps.com, or by calling
1-800-STAMP-24, Custorners are ngt required to trave| to anothar Post
Office to racelve mail or obtaln retail services. Thess sarvices will ba
provided by the carrier to a roadsfde mailbox located close to custormars’
residences. In hardship cases, dellvary can ba made ¢ the home of a
custornar, Changes in the typs of delivery are consldarad whera servics by
axigting methods would impose an extreme physical hardship for an
individual customar. Any request for a change in dellvery method must be
submittad In writing to the administrative postmaster. A community's
|dentity darlves from the Intarest and vitafity ¢f its residents and their usa of
its nama. The Postal Serviss is helping to prazerve community identity by
confinuing the use of tha Community name and ZIP Code in addrassaa if
you ratain PO Box dellvery,

A mall carrier who drive a vehichle, are thay pald by the hour or mile

They are paid svaluatad hours and by tha mile for using thair own wa feat
wea can absorb tha coat on the axtra dellvarles,

Are you golng to consider the businesses wa hava whean deciding ol fate
That will be In the official file and will ba conslderad

D¢ you not think thage carriers will cormplain about the added time it will
teka to weigh packages and give ma racsipts, that could take a faw houra
at the least

The Rural Carriers routes are revaluated sach year and this will agjust time
and milage spant on the naw deliveries

Doma the fact that an offica 12 losing monay put In en the closing
consideration liat

W can not use that &8 the scle reason for closing a post office
Have you sver lookad into moving Kennedy to Balk

[don't think g6 kut | am net sure Belk has the room for the carriars from
Kannedy

How ara ievals set for Post Officas \

Number of routes, delivaries and revenue

How often do you reavaulate the lavel of and office

Usually when an offica bacomes vacant

| work in Fayette and go to the Post Office thera and they do not heva
enough employees to do the work they have now. Thera is ang hour ar
mare walt time someadays

The MPOC will ook inta that

| wrry about the scarulty with curkling savics. | think thera iz aflot of waate
in the Post Office
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If | have a package | would never get ta the Fayatta Post Office (o pick it
up, they are clesed by tha time | get off and | wark on Saturday. Also the
driva to Fayetts is coatly

The sustomer would racalve the package the same as now, if you get a PO
Box at Fayette vou will have 24 hour aceess to the PO Box In the lobiy
and thay have parcal lockars for packages,

If1 move my PO Box to Fayelie they close ai 4.00p.m., | usually go to Belk
on Saturgay but | don't want to go back Inte town an Saturday just to go to
plek up my mail

The customer would have two options, Go to the Fayetta on Saturday orus
teh rural carrier for you malling needs. The Rural Carrier s 8 Foat Office on
wheels,

[f wa all aract mall hoxes at our homes it will cost the Post Office mara in
fuel to make tha extra delivaries

Fusl iz one of our largast fixed cost, however the rural carrier drives by
most of the housee an their route already so we expected the change to ba
minlmal.

If wa have to use the Fayette Post Offfica we will incur more axpense,

If you do cloge the Balk Post Office, when weuld it close and would tima be
glven to change all their address

The proceas takes about 8-8 months from thiz point,, if a deternination Is
mada to close this office thare would be a final determination peated in the
office for 30 days before the actusal closing will take place.

If you go to Fayette will they extand the hours of oparation to accormedate ue
N, but you will have obby acoeas to you FO Box 24 hours a day

If you move our Fost Office to Fayette, you would have te expand teh
hullding to accomodata all our boxes.

Tha may be some renovations, but there is ample room at the Faystte Post
Dffice to accomadate the 84 hoxes Balk currantly has rented.

Instead of clesing the Belk Post Office would you consider reducad hours of
Qperation

That ig not In our propesal

Is the maln reason you ara cloging the Belk offlce dua to the fact we don't
have routas and the volume

Not having routes doess make it pasier to conaolidate to another office
ls tha Post Office hiring more paople with lese hours and benafits

Thare s something through labor negotlations about that but right now the
Fost Qffice Is not hiring

It Is not feazable to put & box on the strast it is dangeraus
Wae wiil ook at mayha going dewn the drive for safety purposes

May parents are handicapped and not able to go to Fayette, and we do not
have mall delivery down our road,

Wa could extend the rural route to dallver mail down the road if there are 2
or mora housas on tha road,

QOne big thing 8 aur industry growth, if they find out the Post Office I3
closing it may deter tha growtn,
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Response:

Qur business depend on getting our mail early to make our deposits. If wa
hsve to go to Fayetie we Wil have to pay someaans to get our mall sach
day. Could you change the rural route delivery &0 wa could get our mail
earlier If we put up a box

48, GConcern:

Responsa: We can foak at the line of travel and see if it is feasable

Qur Industries are vary strang and Kennady deesn't have near what we do.
The voluma alone should e coneiderad and takea a stronger leok at this,

43, GConcern Millport to Fayatte Most industries and employess are in Belk, Belk has a
railroad. Losing the Belk Post Office wauld put 8 negative mark far nare
industries to come,

Response:
. Piease recensider propasal wa are blessed with businesses and industrias
50. Concern: in our community
Responae:

So It la not necessarily the velums but bacauss U 2 close to encther highar

§1. Concarn: classed Poat Office

Response: Yes the distance to the nearest PO ig a big factor
E2. Congern! The Fost Offics doesn't contraf thair own prices
Response: . No, we have to ask the Postal Rate Commisalon for permission 1o raise the

cost of postage, The price of & 1st ¢lase stamp hag to remain below the CPI

, Thinge may start dizapearing f we move our mall i & box along slde the

63, Concern: road.

Reaponae: That I2 a security lssue and should be reperted to the Pestmaster and
Inspaction Services if it should happen.

This has heen a leng time coming you had to ses i, Most companies have
fat and 14% of your offices are making a profit. Some Post Offices ook like
the Taj Mahal, | don't understand why you would spand o much maney
bullding Post Offlcas lIke that.

B4, Concern:

Responag: 3/4 of our Post Offices are [aased, and we did build many Fost Offfices in
the 90's when wa had the revenue.
55, Concermn: What can wa do to getf a rural routs in Belk
Rosponsas: The 84 rented baxes would not be enough deliveries to forim a rural route
56, Contearn: What dogs it cost the Post Office to run a small office like Belk
Rasponse: A ballpark flgura would be arourd 50 to 80 thousand dollsrs, I depends on
rmany factors.
57. Cenearn: What If something happen that it did cost more money that you thought to

close the Belk Post Office, would you reopen it

Roaponee: We can't answer that becalse we have not come across that situation as of
yet, there |a a financial study donhe in advance of the closing

VWhat if thare Is only 1 house down a road does that meaan | can not get

58. Cansarn; mall dellvery at my home

Reaponse; We will go .5 milles In and .§ miles out, if the house H further than that down
the road we wiil find & suitable place to put a box that is within that range.
§9. Concern: What if you have something to sign for.
Reaponsa: In that case you would have to maka arrrargements o ba thare during

buginess hours
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What time s the mail suppoaad 1o be up in the boxes at Fayatte
8:30a.m.

Would they laave tha blue pox In front of the Post Cffica building for aur
outgeing mail

No, but there Is a possibility that one gouk! be place In another location In
town

Wouldn't the move requira mora employees at the Fayette Post Office

It would most likely not ba warrented for 84 additional boxes

Yau are closing all these small offices besause you are losing money to
new tachnology, one day that tachnology will crash and than what will you
do for a back up.

Congreas will have a plan In place it that sheuld happan, But a 5 buginess
we can't have everything the same as 100 yaars ago

You draw up a proposal do you consider businessas and Industries in that
proposal

We do includa that in the study
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Some advantages of the proposal ars:

1. The rural or contract dellvary carrier may provida retail services, alleviating the naed to go to the post
office. Stamps by Mall order forms are provided for custonear convaniencs.

Customers opting for carrlar servics will have 24-hour acceas to thair mall.

Savings for the Postal Service contribute In the lang run to stable postage rates and savings far
customers,

CBUs can offar the sacurlty of Individually locked mall compertments, Parcel lackers provida convanlent
parcal dalivery for customers,

Custcmers opting for carrer service wlll not have to pay post office pox fass.

Savas time and energy for cuaiomers who drive to the post office to pick up mall,

en n LR

Some disadvantages of the proposal are;

1. The |oss of a retall cutlet and a postmaster position In the community. Retail services may ke provided
by the rural or contract delivery carrler.

2 Meeting the rural or contract delivery carriar at the box to transact businass, However, If 13 not
nacessary to b prezent to conduct mest Postal Service transactions.

3. A change |n the mailing address, The community namea will continue to ba used in the new address. A
carfler route address will be assigned.

4 A change in your PO Box Fees may be a result of this propesal,

Taking all avallable information Inta consideration, the Posatal Service cancludes this proposal will provide a maximum degres of
affactive and regular postal serviges to the communlty,

Ii. EFFECT ON COMMUNITY

Balk i= an Incorparated communlty locatad in FAYETTE County, The community is administared politically by Mayer Town Coungil
Clty Hall. Police protection is provided by the Fayetts Sheriff Dept. Fire protection ls provided by the Belk Volunteer Fira Dept, The
comknjlu?lty l;sbcor]nprlsed of all of the ahove make up the cemmunity, and those who commute to work at nearky communitles and
waork in local businessas,

Businasses and organizations Includa: Belk Free Wil Baptist Belk Baptist Church Beaver Craek Baptist, Carrclls Cornet Muslc
Gorner Newmen Specialized Carrlers Lumbar Remanufacturing N&N Turcking Newman Erothers Tracking N&N Transport V&J
Trucklng Robert Michael Trucking Bokby Newrman Truckinq MYN Lumber & Supply Owl Creek Newmen r‘u&}urtias Gaorgia Pacific
Koch Indurstrias Balk Barber Shop Expressions by Amy Belk Quick Btop & Consignment RPW Woodworks Waynes Welding Beli
Water Systern , Resldents may travel to nearby communitiss for other supplies and services.,

Monpostal services provided at the Belk Post Office will ba svailable at the Fayelte Post Office. Gavernment forms normally
pravided by the Post Office will also be avallable at tha Fayetie Post Office or by contacting your local government agency.

The following nonpostal concerna wara expressed from quastionnaires, the community meeting, on the patition, snd on the
congrassional inquiry:

l. Having the post ofiice yau get all infermation about mail sarvice as
it happans. It is nica to be able to da your business of getting
stamps and malling packages and be abile to get all the rules from a

1. Gongarn; parson at the poat office. Il Qur business community will be affected
by elosing the post office. |t will affect getting new companies ta
move hara, [Il, Hopefully you wili raconalder closing the post office here
Responma: Businesses ganarally require regular and effactlve postal services,

and these wili alwaye be provided to the community, Sinca the
suspansion af sarvice, there has bean no indlcation that tha
business community has hesn adversaiy affected. Questionnalre
responses reveslad that customers will continue to Uge local
businesses if the Post Office is discontinued. Most new businessas
maving t¢ the community 4@ not depend on the location of & Post
Office, but an the provision of effectve &nd regular postal garvices,
Camier servica wlil ascommodate fulune growth,

Based on the Information obtanad In the course of this discontinuancs study, the Postal Service concludes thla proposal will net
adversely affact the community, -
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III. EFFECT QN EMPLOYEES

Tha |goeﬂ!mastar position bacame vacant whan the Elustmaster ratirad on Novemnber 30, 2009, The noncaraer postraster ralief
(PMR) may ba separated from the Postal Sarvica, No othar Postal Service smployes will be adversaly affectad.Sinca tha
postmaster vacancy an OIC has bean installed to operate the offica,

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 44 279 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) § 33168
Fringa Benefits @ 33.6% F111M
Annugl Leasa Costs +E0
Total Annual Casts 544279
Le=sas Annyal Gost of Replacement Service =20
Total Annuat Savings 5442979
V. OTHER FACTORS
The Postal Service has (dentified no other factars for conslderation,
YI. SUMMARY

The Postal Sarvice is proposing to close the Balk, AL Poat Office and provide delfvery and retall sarvices by Independent past
offlce under the adminlstrative responsibility of the Fayette Past Office, |ocetad she miles away.

The Foatmaaiar retired on November 30, 2009, If the office has a nencareer PMR(s), they may be saparated from the Pastal
Sarvica; howaver, attempts will be made to reassign the empleyes(s) to a nearby facility, No other amployea(s) will ba adversely
affected. Post offica workload has daclined. Effectlve and regular sarvice will continue o be provided by (hdependent poat office,

The Belk Post Offica providad delivary and retall sarvice to B4 PO Box ar genaral delivery customers and no delivary route
customars. The dally retall window traneactians averaged 12, There ara one parmit mallers or postage meter customars,

There will no longer ba a retall outlat In the community. However, delivery and retail services may be avellabla from a rural or
contract delivary carrier, which could alleviate tha nesd to travel in a post offica for service, The Postal Service will save an
estimated $44.279 annually. A disadvantage to aome may be in maeting the rural ar cantract delivery carrier to traneact businass.
However, it is not necessary to be prasant to congduct mosat Postal Service transactions with a rural ar cantract delivary carriar,

Taking all availabde information Into consideration, the Postal Sarvice has determined that the adventages outweigh the
disadvantages and this proposal s warranted,

VIL NOTICES

A, Suppor Matarials. Coplas of all materiala upon which this proposal 18 based are avallakle for public Ingpection at the Balk
Post Offlca , Kennedy Fost Office and Fayette Post Office during norma| office hours,

B. This is a proposal. It is not a final detarmination to cloaa this post office. If & final determination iz made to close this post
offica, after public commeants on this proposal ars racelvad and taken Into 2ocount, a notlca of that final detarmination will be
posted in this office,

The final determination will contain instructlons on how affactad customers may appeal that declslon to the Postal Regulatory
Commiesion. Any such sppeal must be recaivad by the commizsion within 30 days of the posting of the final determination.

3

5/23/2011

&

GREG CONNER
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BELK Post
Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the praposal would have on the regularity or effectiveness of your postal services,

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community,

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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07/21/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/24/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

Oni the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this oifice.

Please return the posted *“Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

a
CARLIJHA GOREE
Post Office Review Coordinator
PO BOX 906
BIRMINGHAM, AL 35201-0906
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A Offlce
Name: BELK Slate: AL Zlp Coda: 35845
Area:  EOUTAWEST Dlatrict ~ ALABAMA PFG -
Congressional Dlstrict: 4 county:
EAS Gradm: ikl Finance Number: Ty
Paost OMice: (7 Classified Station ] Classifiad Branch | cro ]
This form Iz a place holder for numbar 36, The round datsd coplas of tha proposal have been recalved,
Frepared by: CARLIJHA GOREE Data: OBMSIE011
Thie: ALABAMA PFC Post Offlca Raview Cocordinator
. . ) (B50)
Tele Mo (208) 521-0485 Fax No: 577-4390
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