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Postal Service Customer Questionnaire

1. Please ched< the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D !Xi D
b. Mailing letters D 00 D D
c. Mailing Parcels D D ~ D
d. Pick up Post Office box mail flj D D D
•• Pick up general delivery ma~ ~ D D D
f. BUying money ortlers D D I5(j D
g. Obtaining special services, Including Certified Mail. Registered Mail, Insured D D D ~Mait, Delivery Confirmation, or Signature Confirmation

h. Sending Express Ma~ D D D r)i
I. Buying stamp-<:c:Hlecting material D D D I1i
Other Postal Services

•• Entenng permit mailings DYES ~NO

b. Resetting/using postage meter DYES D NO

Nonpostal Service.

•• Picking up govemment forms DYES ~NO(suen as lax forms)

b. Using for school bus stop DYES BY NO

c. Assisting senior citizens, persons with disabilities, etc. DYES l$i NO

If yes, please explain:

d. Using p~ic bulletin board DYES r&NO

•• Other DYES D NO

If yes, please explain:

2. Do you pass another Post Office during busIness hours while traveting to or from wone., or shopping, or for personal needs?

1)Q YES D NO

-k..rn!3le.
~
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Offiee box seNlee or general delivery service, complete this section. How will the proposed service compare to

current service?

DB••., o Just as Good o NoOpinion ~ Worse

4.

5.

If ves, olease explain:

\:x)..n[.5 cr.e.'-t:ill tlD~
For which of the following do you leave your community? (Check all that apply.) YVhere do you go to obtain these
saNiees?

I2S Shoppl09 ~~nL- _
~ P.",,,al 0'.0, lo.N\li U:e
f,i'1 Bookl09 \aNILillL.:l-e_.~ _
f,ll. Employm." !OWVt 1,,-,,1e~ _
o Social needs

Do you currently use local businesses In the community?

l25. V" 0 No

If yes, would you continue to use them if the Post Office is discontinued?

I}ij V" 0 No

Nam.TIOd. o.nd JQOJJna t1l11.:>..-e.nL..L..- _

Add""t{)O W 4-:J) Mfu1f(VhLf9~ 12t--kIj _
T.I'ph". ol531lQ loill..!-I _
oat.k{Cl'! 5 1

20U _
Please add any additional comments on a separate pieee of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

PostalServk:es Daily Weekly Monthly Never

a. Buying Stamps 0 1!3 0 0
b. Malling Leiters !6'" 0 0 0
c. Mailing Parcels 0 0 Q( 0
d. Pick up Post Office box mall t[( 0 0 0
e. Pick up general d~ivery mail 0 0 0 0
,. Buying money onlers 0 0 0 IIY
9· Obtaining special services, including Certified Mail, Registered Mail, Insured 0

~
0' 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 0
I. Buying stamp-oollecting matenal 0 0 0 ~
Other Postal Services

•• Entenng permit mailings DYES ~o
b. Resetting/using postage meter DYES ~o
Nonpostal Services

~
•• Picking up government forms

DYES(such as tax forms)

b. Using for school bus stop DYES NO

c. Assisting senior citizens, persons with disabilities, etc. ~ES o NO

• I • , J
,)

J I r.;r(.s o NOd. Using public b~lIetin board

•• Othe, DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worK or shopping, or for personal needs?

DYES ij;j-ilo
If yes, please explam:
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o Just as Goodo Beller

If es, plea ex JaIn ~ r ~we
1m#Umdl/~';?X' 4;/of, N 4// /J/~"f/r" / • '/

For which of the following do you leave your communi (Ch.ck..a.llljl,~l apply.) WhIr.do you go to obtain these

..""""7 gl't?UI'/~ 2 d~//J:!
r:g/ Shopp'o. 1<9&U1y aL;d~ aal/qj
~ Pe"o,,'oeeds l,y4.a.J9 ?UuLi3u4h«6tU!d-?j uka#/.6)
ffi/ ""k'O.l9fUt!/C/
~EmPIOyme", /49Mry
~~~s¥+ ~rZ1; ,MI'd/lf;//~ 4Jdrlmd

. btZd//?e6.5
Do you curr~use.local busmesses in the community?

lB'" Ves 0 No

If yes. would you oonmue to use them if the Posl Office Is discontinued?

o VesO No

4.

5.

If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

currenl service?

,
Name. /

Date; 4~,t)//
Please add any additional comments on a se ar I .

d6~;t')~~;d/rk/,;;;;;;;Z:oda"aoh;t~;;;;;.;~ 10

d~/Jd; /$6, /£kh~J!~,7>1:; ~"t'drt/ ;;w3//Y'
/le&tl6 ;k:; tf?J $Jf:P'7~~ ",,/6e, -::r 4160 d?? <z
IJ?d66 CfeJ;ed,b'!f: /l74/,tI~ 4!-ka#' .w'~/C'?ea,
f,~r4/JdJt/~/I!.) ~ d9 /<;L ktUl5:-~~~P////e-
/J# #I.e tf.tMP'e',f/4::'~ee ~ et r'u:rlq. / al'&4 /-:~l-o#FC?e
~~e/4!1Y p1/)e~1 </he:,NE! -/d 't!.//7ok<ke:y?f//'/C<>/I~- '
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Postal Service Customer Questionnaire

1. Please check the appropnate box 10 indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Cally Weekly Monthly Never

•• Buying Stamps 0 0 r5(i 0
b. Mailing Leiters ~ 0 0 0
c. Mailing Parcels 0 0 ~ 0
d Pick up Post Office box mail 0 ~ 0 0
e Pick up general delivery mad rn 0 0 0
f. Buying money orders 0 0 0 ~

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 ~ 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 r>a
i. Buying stamp.collecting material 0 0 0 I1'i
Other Postal Services

• Enteling permit maitings ~ YES o NO

b. Resetting/using postage meter DYES ~ NO

Nonpostal Services

•• Picking up govemment forms I]j YES o NO(such as tax forms)

b. Using for school bus stop DYES ~ NO

c. Assisting senior citizens, persons WIth dISabilities, etc. I] YES o NO

If yes, please explain: N"h \b:s\ olf., e \\.<", &f
d. Using pUblic bulletin board Cij YES o NO

e. Oth., DYES o NO

If yes, please explain:

2. Do you pass another Post Office dUling business hours while traveling to or from work, or shopping, or for personal needs?

DYES 5ii NO

If yes, please explain:
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If you have carrier de~very. there will be no change to your de~very service - proceed to quesbOn 4. If you currently
3. receive Post Office box service or general delIVery service, complete this sedion. How will the proposed service compare to

current service?

o ....,
If yes, please explaln~

o Just as Good o No Opinion o Worse

4.

5.

For which of the following do you leave your community? (Check all that apply.)lNhere do you go to obtain these
services?

0 Shopping

ell Personal needs 'J A
DC 5"co,

0 Banking

0 Employment

0 Social needs

Do you currently use local businesses In the community?

c;;;i Y., 0 No

If yes. would you conhnue to use them if the Post Office is discontinued?

o Y., 00 No

N,m. ill ic.b",e) P!ask"'Cb

Add,." 5).,1 \j \'-"\"&c.k" to yY)e:(+'bS 1,,* 'Ny I ~\P~ _

T.IePhone~· SIlo ..2")5,;).

Oat., c;- b - I)

Please add any addibOflal comments on a separate Piece of paper and attach it to this fonn. Thank you for laking the time to
complete this quesbonnaire.

P)Q-SQ ChA +d.c 00' 00"~ oCK"L. <: o--~e-r\\:
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Postal Service Customer Questionnaire

1. Please check lhe appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Dally Weekly Monthty Nevar

•• Buying Slamps 0 0 g- O
b. Mailing Letters 0 ~ 0 D
~ Mailing Parcels D 0 13- D
d Pick up Post Office box mall 5 0 0 0
e Pick up genenll delivery mail 0 D D D
,. Buying money orders D D D f-j
g. Obtaining special services, induding Certified Ma: Registered Mail, Insured 0 0 IS:' DMail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 D ~
;. Buying slamp-collecting matenal D 0 0 ~
Other Postal Services

a Enlenng permit mailings DYES ¢NO

b Resetting/using postage meter o YES It NO

Nonpostal Services

a. Picking up government forms o YES ClfNO(such as tax fo""s)

b. Using for school bus stop DYES ill NO

c. Assisting senior cilJZens, persons With disabilities, etc. DYES ~ NO

If yes, please explain'

d. USlllg public bulletin board , o YES 15 NO

e. Olh., o YES D NO

If yes, please explain

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for pe~nal needs?

DYES 'l8No
If yes, please explain:
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Postal Service Customer Questionnaire

1 Please ched< the appropriate box 10 indicate whether you use the MARTINSBURG Post Offioe for each of the following

Postlll Services Daily Weekly Monthly Never

•• Buying Stamps 0 ~ 0 0
b. Mailing letters 0 Ijj 0 0
c. Mailing Parcels 0 0 Ili 0
d Pick up P05t Office box mail fj 0 0 0
•• Pick up generaJ dehvery mail Ili! 0 0 0
f. Buying money orders 0 Ili 0 0
g. Obtaining special services, Indudlng Certified Mail, Registered Mail, Insured 0 0 III 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 ~
i. Buying stamp-collecting material 0 I!l 0 0
Other Postal Services

•• Entenng permit mailings o YES ~ NO

b. Resetting/using postage meIer o YES iii NO

Nonpostal Services

•• Picking up govemment forms iii! YES o NO(such as tax forms)

b. Using for school bus slop o YES Ii5 NO

c AsslSbng senIOr crta:ens, persons With dISabilities, etc. o YES ~ NO

If yes, please explain.

d. Using public bulletin board o YES III NO

•• Oth.r o YES III NO

If yes, please explain:

2. Do you pass another Post Office dunng business hours while traveling 10 or from worX, or shop~lI('1g, or for person.l needs?

o YES iii NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delil/ery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How witlthe proposed service compare to

current service?

o Be"e' o Just as Good ~ NoOpinion o Worse

If yes, please explain:

4.
For which oftha followIng do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Iii Shopping

~ Personal needs

iii Banking

III Employment

I! Social needs

5. 00 you currently use local businesses in the community?

g Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

Name:

o Yes ~ No

$&~a-1h4-1~

;-1571l-1 _
1/

Date:

Please add any additional comments on a separate piece of paper and attach itto this form. Thank you for laking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate Whether you use the MARTINSBURG Post Office for each of the folloW1O~r

2. 00 you pass another Post Offic:e during business hours while traveling 10 or from work, or shOPPing, or for personal needs?

DYES p.ta
If yes, please explain
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If you have carner delIVery, there will be no change 10 your delivery service - proceed to quesoon 4. If you amenUy
3. receive Post Office bol( service or general delivery servlce, complete this section. How W111lhe proposed service compare to

ament service?

~omo No Opiniono Be• ., 0 Just as Good

If yes, please expIam; 00 'I)' i 16 ;4).1,---------------------

4.
For which of the following do you Iealle your community? (Check atllhat apply.) INhere do you go to obtain these
services?

K, VI\J9 ~-l-5 _.::i

Baoklo,,,,,,\) \<:j-'~..~=- _
Employment

Shopplog \J :c4,V\-f)-{\;=
Personal needs 1\ \

5.

o
o
o
o
o Sooalooed, \ ,\k((.....r 1\--=4-==='t'-r;{:\-"e'-4.c--IlL<:..ZI't'\I<J,:"-;,-------

Do you currently use local businesses In the community?

l:li Yes 0 No

If yes, would you continue 10 use t~em if the Post Office is diSCO~

o Ye,O No '"t <o""'cJ,\\\ \v
Name \ t:cU C \\~0 '!l. \ C" Z (

Tele,E0ne:

Date C,\\~\? t,1 l
Please add any ackhlional comments on a separate pIece of paper and attach it to this form. Thank you for taking the bme to
complete this questionnaJre.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post Office for each of the follow1I19:

Postal Services Dally Weekty Monthty Never

•• Buying Stamps 0 0 ~ 0
b. Mailing Leiters 0 Il(J 0 0
c. MBiling Parcels 0 0 Il.i'l 0
d. Pick up Post Office box mall ~ 0 0 0
e. PICk up general delivery mail 0 0 0 ~

f. BUyIng money orders 0 0 Ei 0
g. Obtaining special services, induding Certified Mail, Registered Mail, Insured 0 0 IZJ 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 I6j

i. Buylllg stamp-collecting material 0 0 Ri 0
Other Postal Services

e. Entering permit mailings DYES IZJ NO

b. Resetting/using postltge meIer DYES IO:J NO

Honpo,tal Services

•• Piatlng up government forms
DYES ~ NO(such as tax forms)

b. Using for school bus stop DYES ~ NO

c. Assisting senior citizens, persons With dISabilities, etc. lid YES o NO

If yes, please explaIn: rV\'jS-eW- W vel1:c Ie..
-

d. Using public bulletin board ~YES o NO

e. Othe, DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wort(. or shopping, or for personal needs?

DYES J2'l NO

If yes, please explain

:r: \-\ A VE. NO vE.t'iC.Lt.- NO ThAtJS1'o1.TAUOt/ Jo /JOT GOI.JJ6 TO

LOWl)IL.Le- FOR My M :rTL/ I' ~ YDU ~O()' to c.lose

<)0 Me. +~ I f\5 C Io')e the.. .., (\C.t-e.o.":,(L • f\ +he. '-00r /::..((:5

-pay -o.'5e -;." I. k.e.. 0.11 -t1~t 0(11"5 t~oi <. ~"ol ,(Ow.:/

ou+-:),O(. o.cutrN)("A O((,U5 '>; Pr; ":I c.off<.e. c(' 1<:<\1\. I'lj "f1
..J ::s h ou,,1 5 ( ?
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better 0 Just as Good 0 No Opinion g Worse

=t"ee'PI"n~rA ~PeotX j'bO';- {JI~rd'J1 da"'Brd
osf Of' <.; I ..,~ d '" ,I ('I, ~ .. rio

4.
For which of the following do you leave your community? (Check all thai apply.) INhere do you go to obtain these
services?

Social needs

Banking

Employment

Personal needs

Shapplng ]Sp!'l'<;, 10Y

SyrCAC-LASt?-, NY
gj

1)Si

o
o
o

5, Do you currently use local businesses in the community?

o Yes)& Na
If yes, would you continue to use them if the Post Office Is discontinued?

o YesZJ Na

N,me Yt 26 5t~+e..

Add,.., N\,,,, r11 r\SbtN'!j/ tJ Y 13'-1 t)L.f

Telephone:

Dele 5- L(- .2.0 II

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please ch~ the appropriate box 10 indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

•• Buying Stamps 0 0 3 0
b. Mailing Letters 0 Q( 0 0
~ Mailing Parcels 0 0 0 ~

•• Pick up Post Office box mail ~ 0 0 0
e PICK up genellll delIVery mall 0 0 0 ~

f. BUYing money orders 0 0 0 er
g. Obtaining special services, Including Certified Mail, Registered Mall, Insured 0 0 0 ~Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 N--
i. BUying stamp.oofledmg materill 0 0 0 IS.1-
Other Postal Services

•• Entering permit mailings DYES ~NO

b. Resetting/usll'lg postage meter DYES BNO

Nonpostal Services

•• Picking up goverrment forms
DYES DtNO(such as tax torms)

b. USing for school bus stop DYES J:!NO

c. Assisting senior citizens, persons with disabilities, etc. DYES .Q(NO
It yes, please explain:

•• Using public bulletin board DYES .!Jt-t'O

e. Othec DYES ~O
If yes, please explain:

2. Do you pass another Pas! Office during business hours while traveling to or trom worK, or shopping, or for penwnal needs?

o YES ~NO

If yes, please explam:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currenUy
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o B.«.r o Just as Good o NoOplnion o Worse

If yes, please explain:

4.
For which of the following do you leave your community? (Check all that apply.) INhere do you go to obtain these
services?

So"",••d. IAl(!.kChv§V\ ~\ (I Q

.DiY
00
rn..
~

~

Shopp'" W(lJ~-hMY'

Personal needs L OW v\ II (
Baok", l QvJ 1/ \ I l -e.
Employment ~ y- ~ )I)

lJJ CLk y--b:wV1

5. Do you currenUy use local businesses in the community?

J ""Yes~ No

If yes,~d you continue to use them if the Post Office is discontinued?

o y" 0 No

so±-
Name: J)-elt:r2a-h ~_\YV51L r _

JeJS~ ~:? 45Ad6.S (1AhU-{.ti
T".pho", ~~~;:-¥k~~(jq

.5-/ '-1 / I IDate:

Address:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropnate box 10 Indicate whether you use the MARTINSBURG Post Office for each of the foflowlIlg

Dally Weekly Monthly Never

~ 0 0 0

~ 0 0 0
0 0 \li:l 0

l&'l 0 0 0

~ 0 0 0
0 0 rEj 0
0 0 IlQ 0
0 0 ~ 0
0 0 1& 0

DYES fXj NO

DYES ro NOb. Resetting/using postage meter

Nonpostal Services

a. Picking up government forms 0 YES 1m NO
(such as tax forms) ~

b. Using for school bus Slop 0 YES ~ NO

c. Assisbng senior crta:ens, persons WIth disabilities, etc. ~ YES D NO

If yes, please expJain' ~

'ilY (X1* DrnC Q6 ye~O~ fu= a Ie~t1) -fI£ (O;~- ~E,kf\S
d. Using public bulletin board ~ YES D NO ClC))n1iYiilL-

e. OOe' 0 YES 0 NO

tfyes, please explain:

I. BUYlllg stamp-oollecting material

Other Postal Services

e Entering permit mailings

h. sending Express Mail

f. BUyIng money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

d. Pick up Post Office box mail

c. Mailing Parcels

b. Mailing letters

a. Buying Stamps

e. Pick up general delivery mall

Postal Services

2. Do you pass another Post Office during business hours while b"aveling to or from work, or shopprng, or for personal needs?

DYES DlI: NO

if yes, please explain'
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How wililhe proposed service compare 10

current service?

o Better 0 Just as Good 0 No Opinion ~ Worse

o~i~~o;(li~~~~~U;&;M~~Sg£r[~
~thng my IYIO! I flrGI-+h~~a(('.

4 For which of the following do you leave your community? (Check all that apply.) VVhere do you go to obtain these
. services?

~ Shoppi", - 1.Qj'D I I1JCJ Icrull;I-, woutm.DiI r«lV\,be. {)OCR. Q ('()(J'frj-fJ
o Pelso,,' "oeds IQatI SiDres
o Bao"", IOCaJLJtcuL~~k-=- _
o Employment

o Social needs

5. Do you ClJrrently use local businesses in the community?

IiQ Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

/Cj. Yes 0 No

Neme harm f-1A..hc!f'C Overwo

D.le slsJ I)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Please: Do I\JDT ClOSe.
=;:::s:;

(JUy Pos+ 0 ~,'CL ~ !
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Postal Service Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Dally Weekty Monthty Nover

". Buying Stamps D ~ D D
b. Mailing lett~ D ~ D D
c. Mailing Parcels D D ~ D
d. Pick up Post Office box mail ~ D D D
e. Pick up general delivery mall D D D IIi
f. Buying money orders D D D II).--'
g. Obtaining special services, lnduding Certified Mail, Registered Mail, Insured D D D I!JMail, Delivery Confirmation, or Signature Confirmation

h. sending Express Mail D D D IJd
i. Buying stamp-<X)llecting material D D D ID
other Postal Services

". Entenng permit mailings DYES ~o
b. Resetting/using postage meter DYES IJNO

Honpostll Services

dNo,". Picking up government forms DYES(such as tax forms)

b. Using for school bus stop DYES rg NO

c. Assisting senior citizens, persons with disabilities, etc. DYES WNO

If yes, please explain

d. Using public bullebn board DYES ~~
e. OOe' DYES D NO

II yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from walk, or shoppIng, or forpersoolll needs?

DYES 10'.0
If yes, please explain:
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o Wo",o No Opinion~ustaSGOOdo Better

If you have carTier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

If yes, please explain:

4.
For which 9fthe following do you leave your community? (Check all that apply,) l/IIhere do you go 10 obtain these
service

l!1" ~_hO_P_PI_"9 _

/if ,Personal needs

;/Banking

o Employment~
~ Social needs

5. Do you currently use local businesses in the community?

o Y"O No

If yes, would you continue 10 use them if Ihe Post Office is dlsconllnued?

o Y"O No

Name:

Add"" eO.~ /33
7
lf~'1J,,!, /~1-{;L/-DI!H

T",phoo, J 14 - :190'1

D'I,6kk..

Please add any additional comments on a separale piece of paper and attach 1110 this form. Thank you for taking the time to
complete Ihis questionnaire,
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Postal Service Customer Questionnaire

1. Please che<:k the appropriate box to Indicate whether you use the MARTINSBURG Post Office for each ot the fofIowlng'

Postal Service. Oally Weekly Monthty Never

•• Buying Stamps 0 0 ~ 0
b. Mailing Letters 0 bZI 0 0
<- Maihng Parcels 0 0 Ii2I 0
d. Pick up Post Office box ma~ ~ 0 0 0
e Pick up general delIvery mall 0 IZI 0 0
f. Buying money orders 0 0 0 fl!
g. Obtaining speelal services, Including Certified Mail, Registered Mail, Insured 0 0 r.zr 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 IZf 0
;, BUYing stamp-oollecting material 0 0 0 ~
Other Postal Servlc••

•• Entenng permrt mailings DYES Ii2I NO

b. Resetting/using postage meter DYES Il1 NO

Nonpo.tal Services

•• Picking up government forms
DYES iii NO(SUch as tax forms)

b. Using for school bus stop DYES IiZf NO

<- Assisting senior citizens, persons WIth dlSabifities, etc:. DYES I;'f NO

If yes, please explain:

--
d. Using public bulletin board ~YES o NO

e. 01110' DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from work, or shopping, or for personal needs?

DYES Ii2I NO

If yes, please explain
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If you I'tave carner de~very, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How win ttle proposed service compare to

current service?

o Better

If yes, please explain:

o Just IS Good o No Opinion G:t Wo~

4.
For which of tl'te following do you leave your community? (Cl'teck all that apply.) VoJI'tere do you go to obtain these
services?

IA Sl'topping \...0"-',,) , \\ "-

0' Personal needs
\ 00.\0{ \-0»=>" , \,,) '\.

~ Banking
'-O\..t...:l.\,) \\\Q..

0- Employment \... O\,.).) ~ \ \ \ 0..

0 Social needs

baC \\"c.\oC>

5. Do you currently use local businesses in the community?

[Jl y" 0 No

If yes, would you continue to use them if the Post Office Is discontinued?

121 y" 0 No

Name: l\o{)ald. :I: (\~ cf,ol\

Add,... lQ1Lo~ IJ,\S (\, dl!!, eO Coy. 5 J mo.c~ !IQ 13ljoq

Telephone. ;'15 - 3J'-'>- ~l.J, 4_1L- _

Date (n~~ ~l\ doll

Please add any additional comments on a separate piece of paper and attach it to this Form. Thank you for taking the bme to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing Letters 0 ~ 0 0
c. Mailing Parcels 0 0 ~ 0
d. Pidl; up Post Office box mail Gl 0 0 0
e. Pidl; up general delivery mail 0 0 ~ 0
f. Buying money Of'ders 0 0 0 0
9· Obtaining speelal services. InclUding Certified Mall, Registered Mail, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 0
i. Buying slamp.<:ollecting matenal 0 0 0 0
Other Postal Services

a. Entering permit mailings DYES Gl NO

b. Resetting/using postage meter DYES I1i NO

Honpostal Services

a. Picking up govemment forms
DYES III NO(such as tax forms)

b. Using for school bus stop DYES I]i NO

c. Assisting senior citizens, persons with disabilities, etc. DYES ~ NO

If yes, please explain:

d. Using public bullebn board DYES Gl NO

e. Other DYES [jj NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES ~NO

If yes. please explain



Dock". IOllOl· IJ4()(
110m Noc2! <&:'"
hicNbr:o-v

ii"'!f UNITED ST/j!ES
~ POSTIlLSERVICE.

If you have carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 10

currenl service?

o Bee" o Just as Good o NoOpinlon ~ Worse

If yes, please explain:

4.
For which of the following do you leave your community? (Check alilhal apply.) VVhere do you go 10 obtain these
services?

I3vS '~I DIS.... 11_1lta..
l'1.ilbJ h,""-7

_.(h~_~'~ 'i
- ...-".---------_ tttp

6
br.<- 1"'.~4 ("... ) .B.V

G.fo C.ol-UJ b2:l-f'__ N_l r

C",7:<, /-ow"d/~ ~

J Mrl.J

IRi Shopping

~ Person:ll n""",r1~

IKi Ban"'~~

0 Employment

~ Social needs

If yes, would you continue to use them if the Post Office is discontinued?

Do you currently use local businesses in the community?

o Yes iii No

5.

DYes 0 No

N,meo L:d lM a .. J 1..:!Y11.:7'f--Ee~kk....lS£.o/t.1I _

Add,e" P 0 B0)'. I 3 Fr 1"12,-t v1\ bw, (\II I > 'i '-' '7
~ ~ v I

Te,ePhooe( ~ / 5) 3 2~ - 3'1 b-" S

D,teo ,{- L/ _ /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Doc:Ii:aI: IOl101 • 1)4004
1... N1r22
I'Irp I-'br.:J\.p

-="!f UNIITD STllTES
~ POST.IJL SEJIVICE.

Postal Service Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the MARTINSBURG Post OffICe for each of the following.

f. Buying money orders

g. Obtaining special services, induding Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Postal Service.

a. Buying Stamps

b. Mailing Letters

lZ>Clo,·/

Caily Weekly Monthly Hever

0 0 !:it 0
0 Ii2f 0 0
0 0 ft 0
Ii2f 0 0 0
~ 0 0 0
0 0 !:it' 0
0 0 r.a 0
0 0 1M 0
0 0 0 flY

o YES !i2rNO

o YES W"NO

o YES B'NO

o YES [!jNO

!B'YES 0 NO

,
I '"

[i;}-YES 0 NO'

USIng for school bus stop

Assisting senior citizens. persons with disabilities, etc.

If yes, please explain:, •

_____~.5.""'-"t>"'tn<Ur'_:t1M ,..« '5

Using public bulletin board

a. Entering permit mailings

b.

b. Resetting/using postage meter

Honpo.tal Services

a Picktng up government forms
. (such as tax forms)

c.

d.

e. PICk up general deliYery mall

i. BUYlllg stamp-collecting material

Other Postal Services

d. Pick up Post Office box mall

c. Mailing Parcels

e. Other OYES ~O

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to Of from wof1(, or shopping, or for personal needs?

o YES 0'"NO

If yes, please eXplaln~
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If you have carrier delivery, there will be no change to your delIVery service - proceed to questIOn 4. If you ClJrrenlly
3. receive Post Office box servlce or general delivery service, complete this section. How will the proposed service compare to

current service?

4.

o Beller 0 Just as Good 0 No Opinion fiJ"WOrH

I(yes, please explain: -r£ (.lL lui a. bot 4.+ h ~VU 0 fe, r-t eo IO}
(.lo,,1 d. b....l- ... "Ie:' .k>""d. ±n' p.:Tf' ,,,<. b~ d 9cloc..,,1 cld,'uC:7
"" ...-l wovlJ. I?C... S,1+>h? ,,, \'o¥'Uh<." W<.k... "W...,.(4(lH, ...~

For which of the toUowIng do you leave your community? (Check all that apply.) v.Jhere do you go to obtain these ,. I ,,0+ ((.,.
services? .. /

.... it/s )11?" Shopping ~

Employment

L"wvil\~

dt1r\'C.S•JQC&'\\ ob

Ikr Personal needs

[;;( Bank;ng

o
IJ:d" Social needs

5. Do you currently use local businesses In the community?

~ YesO No

If yes, would you continue to use them if the Post Office is discontinued?

r.1 Yes 0 No

Ma .A,.hI J, lRJl"y
('3 'fO'-(

!£L,C<:'M'S k't
Ad-h,,",,-ut=:<:........- _

553D

~..
Bot .5" 3•

[(I' Coho'" J
e.o.

Name.

Address'

Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the bme to
complete this questionnaire.

Te~phone:('?I.5C) :7
'c 1=~J~7t~~1~~I:Q~O~= ==~~~=~::

Date : ".'2-~-W=====-====
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Postal Service Customer Questionnaire

Please check the appropriate box 10 indicale whether you use the MARTINSBURG Post Office for each of the following:

Postal Services

8. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office boll mall

e. Pic!< up general delivery mail

f. Buying money orders

g. Obtaining special services, Induding Certified Mall, Registered Mail, Insured
Mail, Delivery Confinnalion, or Signature Confinnation

h. Sending Express Mail

I. Buying stamp-colleeting material

Other Postal Services

a Entenng pennit mailings

b. Resetting/using postage meter

Nonpostal Services

a Picking up government fonns
. (such as tax fonna)

b. Using for sd'lool bus stop

c. Assisting senior citIZens, persons with disabilities, etc.

If yes, please explain:

d. UsIng public bulletin board

e. Other

If yes, please explain:

Oaity WHkty Monthty Never

D Q!I D D
D 181 D D
D I2il D D
lSi D 0 D
I2il D D D
0 0 D ~

0 0 I51i D
0 0 Eli 0
D D 0 ~

DYES ~NO

DYES Cil: NO

DYES [Sj' NO

o YES ~NO

DYES I2il NO

DYES I5a NO

DYES IR! NO

2. Do you pass another Post Offlce during business hours while traveling to or from wor1(, or shOPPIng, or for personal needs?

DYES I2SI NO

If yes, p)ease expl8ln:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better o Just as Good ¢ No Opinion o Worse

If yes, please explain:

4.
For which of the following do you leave your community? (Check all that apply.) 'Nhere do you go to obtain these
services?

Personal needs

1:&1

5i:1
I5il
o
r.l5l

Shopping

Banking

Employment

Social needs

Lt, 1• .,,1j II... 1 \l,.) (l, \.. '\$rW">

\... 0"0-':\\ 'S--

'0-4, \ C' "'- .

5. Do you currently use local businesses in the community?

m YesO No

If yes, would you continue to use them if the Post Office is discontinued?

o Yes 0 No

\'1 '-Lt1jY'\..~N\o.r-.-\ \ 'G-'1 Ie ~'<-<A
\

~ld\\

~1"\0\ >f'>,- 't\C\Ch~-----------
? os::=-, C>-1 ';)..Q.~,

'2> \~- ~ \. (,,-, g s~-

Name:

Address:

Date:

Tele.E,hone:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to

comp,e~iti:t'i\l... ~ o++lc.e. -+0 0\~ T!"' f'v\(;\-~\I"Isbur~, /ls 0 1
f\DW \'\0 Mo., \ Co..,r, ti ~Dt'S b~ t"f\~ f\OIJ::,-e, 'I1Sd \-Lnil+

~~~ -\-0 \X'1\lf. ~ ~+ "f'.Nx\, \.DO\) \J -,perftr 'SOf\'\Q.­

~\~_ \10\-\".. " WC\,\\c.\~ ~\ ~-.\o..!"'lt. ~, V'N}.,\ l,
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post OffICe for each of the following:

Postal Services

8. Buying Stamps

b. Mailing letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up genenll delIVery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. BUYing stamp-<:ollec:ting matenal

Other Postal Services

8. Entering permit mailings

b. Resetting/using postage meter

Nonpa'tal Servlc••

Picking up government forms
8. (such as lax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons With disabilities, etc.

If yes, please explain

d. Using public bulletin board

e. Other

If yes, please explain:

Daily Weekly Monthly Never

D D ~ D
I8J D D D
0 0 fR1 0
.e;,) 0 0 0
D D ~ D
D D 0 Ijj

0 0 ~ 0
D D 0 ~

D D 0 18

DYES I3\f NO

DYES ~NO

DYES DNO

DYES I)Q NO

DYES I5Q NO

DYES ~NO

DYES ONO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES J;il NO

If yes, please explain:
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If you have carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you correnUy
3. receivt!! Post Office box service or general delIVery service, complete this section. How will the proposed service compare to

current serYlce?

4.

o Better 0 Just as Good 0 No Opinion 0 Worse

'e(" p~'''''P',," fJ1i1;~ n r I -r ('$; ike-[ ~uyaei 7:fXIse tK bi, '-f' loa +0' f- 'jJ S

For~Of~~OI!~:do yous:tour2~§Ity? (Check all that apply.) """'ere do you go to obtain these
services?

lSi Shopping

~ Personal needs

'r{j Banking {tC"",

[j Employment I' O'5kc.
1li Social needs

If yes, would you continue to use them if the Post Office Is discontinued?

D Ye,D No

5. Do you currenUy use local businesses in the community?

DYe, D No ~ ,-{ I ~ \'\l,t~ s ,e \ Se ~

l '>,e .... (~, '\' ... " ,~-x~ ,e
t<-' c:, 'S "'- p' \ I (" {\

, , . Ie to

( [0')(
l c.\..~ \)., \\-e \)( )

(\..... Nh-C'.
\~'-J {' rr. ce "I: V<'l'(-
l\..1 '''' ('{- \\i).n -\( , 7(,'V'\ 'J c..,

J

( ....... ~'-M.C.
,

C

d

I I

\U

?,.,,~,
'j
,~ -\iA

(hI\. -\- 'r)~

)et\".{:'

'""

D.

TelePho

Addreu:J ;d ~\ ~' q \'l, HIS, \,,-CO (I 111 0 t ~ V I )V J,-~ '1 I ~ l( ()L(

Name:

",.,..
col
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing Leiters 0 ~ 0 0
c. Mailing Parcels 0 0 0 ~
d. Pick up Post Office box mail ~ 0 0 0
,. Pick up general delivery mail 0 0 0 I2ll
,. Buying money orders 0 0 0 ~
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 LllJMail, Delivery Confirmation, or Signature Confinnation

h. Sending Express Mail 0 0 0 ~
;. Buying stamp-colleding material 0 0 0 ~
Other Postal Services

•• Entering pennit mailings DYES ~NO

b. Reselling/using postage meter DYES 1&1' NO

Nonpostal Services

a. Picking up government (onns
DYES fi1i NO(such as tax forms)

b. Using for school bus stop DYES ijj NO

c. Assisting senior citizens, persons with disabilities, elc. DYES I'jlJ NO

If yes, please explain:

d. Using public bulletin board DYES ijj NO

,. 0111" DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o YES ~NO

If yes, please explain:
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If you have carrier delivery, there WlU be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general detivery service, complete this section. How will the proposed service compare 10

currenl service?

o Better 0 Just as Good 0 No Opinion Q51 Worse

'M;4tif.exPi1}!tk~~~WlJ¥Tk
4.

5.

For which of the folowing do you leave your community? (Check an that apply.) Vv'here do you go to obtam these
services?

00 Shopplllg Lowvil/e.
0 Personal needs

0 Banking

0 Employment

0 Social needs

Do you amently use local businesses in the community? No bu'5t~ lin fY\a.v~n'S bu..f"'\
OYe,ONo J

If yes, would you continue to use them if the Post Office Is disconbnued?

o Ye,O No

Address·

N.me 1Qhel't J. 'Blish
10m lda j ffiQr-h'Y1sWr3' Nj-D-'kH _

Te~phooe S 1')- ?D(r (0/75

D.1e 5121.!.!/1 _
Please add any additional comments on a separate piece of paper and attach il to this form. Thank you for taking the bme 10
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post Office for each of the following:

2. 00 you pass another Post Office during business hours while traveling to or from worX, or shopping, or for personal needs?

DYES ~o
If yes. please explaIn:
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ri'womo No Opiniono Just as Goodo Belter

If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How wilt the proposed service compare to

current service?

If yes, please explain:

4.
For which of the follO'Ning do you leave your community? (Check a. that apply.)lMlere do you go to obtain these
servICeS?

Ii Shopping

0 Personal needs

~ Banking

riJ Employment

r1J Social needs

5. 00 you cu~ntly use local businesses in the community?

~ YesD No

If yes, would you continue 10 use them if the Post Office is discontinued?

o Ve,O No

Name:

Address:

:JffW~ ~4&L
IJt!d'!,

Telephone: 37(0 - () 73'5

Date: 6-'1- /I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the bme to
complete this questionnaire.
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Postal Service Customer Questionnaire

,. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Po.tal Service.

a. Buying Stamps

b. Mailing Letters

c. Marlirtg Parcels

d. PICk up Post Office box mail

e Pick up general delrvery mail

f. Buyrng money orders

g. Obtaining special services, including Certified Mall, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

l. Buying stamp-collecting matenal

Other Pastil I Services

a. Entenng permrt mailIngs

b. Resetting/using postage meter

Nonpostal Services

a Picking up government forms
. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes. please elCplain:

d. Using public bulletin board

e. Other

If yes, please explain:

Dally Weekly Monthty Never

0 Il/I 0 0

0 ~ 0 0

0 0 ~ 0

Jl' 0 0 0
g] 0 0 0
0 0 0 I&i
0 0 0 IiiJ
0 0 181 0

0 0 0 ~

DYES f.gl NO

DYES ~NO

DYES ~NO

DYES [3NO

DYES 181 NO

DYES t:lil NO

DYES ONO

2. Do you pass another Post Office during business hours while traveling to or from wort<, or shopping, or for personal needs?

II YES I8l' NO

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better o Just as Good rEl No Opinion o Worse

If yes, please explain:

La wv; I/e
1i1lJl\V'!II,

L"",J./k.
~owvilfe,

LcJw';'d/~

il ObT>vilfe. I

L....JdlJt.Social needs

Employment

For which of the following do you leave your community? (Ched< aU that apply.) l/IIhere do you go to obtain these
services?

[if" Shopping

~ Personal needs

@ Banking

Ii
o

4.

5. Do you currently use lecal businesses in the community?

o Ye,~ No

If yes, would you continue to use them if the Post Office Is discontinued?

o Ya,D No

Name: eM 1-1-u~ '::( ... OebO'dh l. UJidrli:k

Address: PO (30y, .n rnO rlrhC{;Ucq r-.fI( 1.1Y°'l

Tele.E,hone: 31~ - 6"J-I/)

Date: t&..¥ 7, ::K'\1

Please add any additional comments en a separate piece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the MARTINSBURG Post Office for eam of the following'

Po.toIl Services Dally Weekly Monthly Never

a. BUying Stamps 0 0 ]fI 0
b. Mailing letters 0 0 m 0
c. MaIling Parcels 0 0 1)13 0
d. Pick up Post Office box mall fi. 0 0 0
a. Pick up general delivery mail 0 1A 0 0
f. Buying money ordel'$ 0 0 0 '¢-
g. Obtaining special services. induding Certified Mail, Registered Mail, Insured 0 0

~
0Mail, Delivery Confirmation, or Signature Confirmation

h. SendIng Express Mail 0 0 0

Fl-t Buying stamp-oollecting malerial 0 0 0
Other Postal Services

a Enlering permit ITl8I~ngs DYES Iti NO

b. Resettinglusing postage meter DYES ~NO
Nonpoatal Service.

a. Picking up government forms
DYES ~NO(sum as tax forms)

b. Using for school bus stop DYES NO

c. Assisting senior citizens, persons with dIsabilities, etc. DYES ~NO
If yes, please explain:

d. Using public bullelin board '¢ YES 1:] NO

a. Other OYES)Q NO

If yes, please explain:

2. Do you pass another Posl Office dunng business hours while traveling to or from wo~r shopping, or lor personal needs?

1Jl'"YES '¢NO

If yes, please explain
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post OffIce box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better

If i!!:..E,lease explain:

o Just as Good .~ No Opinion o Worse

4.
For which of the following do you leave your community? (Check all that apply.) INhere do you go to obtain these
services?

'¢ Shopping

Personal needs

Banking

Employment

Social needs

1:s~6q _

5. Do you currently use local businesses in the community?

o Yes~ No

If yes, would you continue to use them if the Post Office is discontinued?

o y" 0 No

N,m. lI-rm,oJc, "b:jJLC.<'S"'---- _

Addross 4?'ll J.,D'j. ,sy--J1)atfmb~ ~--(

T.~phoo" ,sJJL:.r.,,;6~()"_7~;,~----------------­

D,.. 5!.!afJJL--------------------
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post otfIce for each of the foIloo.wlg

Postal Services Dalty Weekty Monthly Never

a. Buying Stamps 0 /tJ 0 0
b. Mailing Letters 0 Iii 0 0
~ Mailing Parcels 0 f'J 0 0
d. Pick up Posl Office box mail 0 ti 0 0
•• Pick up general delivery mall 0 KJ 0 0
f. Buying money orders 0 ~ 0 0
g. Obtaining special services, including Certified Mall, Registered Mail, Insured 0 Ik'J 0 0Mait, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 !(j

i. Buying stamp--colleding malerial 0 0 0 ~
Other Postal Services

a. Entenng permit mailings DYES fjQ NO

b. Resetting/using postage meter DYES IIZI NO

Nonpostal Services

•• Picking up government forms Iij YES o NO(such as lax forms)

b. Using for sd1oo1 bus stop DYES ~ NO

~ Assisbng senior CItIZens, persons WIth dlsabifities, elc. fij YES o NO

If yes, please explain:

(20 S=\- ,,~u...) h Q" b (-,n..N' M'O \0•
d. Using public bulletin board []J YES o NO

•• Oth", DYES ~NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or Sheppl g, 0 tor personal needs?

o YES NO

If yes, please explain
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If you have carrier de~very, there wiU be no change to your delivery service - proceed 10 question 4. If you currently
3. receive Post Office box service or general delivery service, complele this section. How Will the proposed service compare to

current service?

o Bette'

If yes. please explaIn;

o Just as Good ~ No Opinloo o Worse

4.

5.

For which of the followlng do you leave your community? (Check aa that apply.) Vllhere do you go to obtain these
serviceS?

W Shopping

fiQ Personal needs

!Ai Banking

[!j Employment

~ Social needs

Do you currently use local businesses in the community?

o 'e,O No

If yes, would you continue to use them if the Post Office is dIscontinued?

o 'e,O No

Neme I)Q flBI{; .Xl 111 oB,M

Add"'''' eu (j1l( IIi fbM..11t\»E!J Ii<, A1'-j I3Y<J::f

Telephone, 315 3J(. -l\223

D". 5 '\ - II

Please add any additional comments on a separate piece of paper and attach lito this form. Thank you for lakmg the lime 10
complete this questionnaire.

N" Qt\'" <:'C<\

wJ e... \0 \l-<.
OJ-turcJ ~ f'U/\ Cr\'1 ~c ~~r tb <y.1
~L (01\0;'<.1\; elll..> of ovr l=b>r df'u.

IV'UI\'
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Postal Service Customer Questionnaire

1. Please check the appropnate box to Indicate whether you use the MARTINSBURG Post Office for each of the following

Po.tal Service. Dally Weekly Monthly Never

•• Buying Stamps 0 0 I2l 0
b. Mailing Letters ~ 0 0 0
~ Mailing Parcels 0 0 0 J2}

d. Pdt up Post Office box mail J1:q 0 0 0

•• Pick up general delIVery mail 0 0 0 0

•• BuyIng money orders 0 0 0 J:3
g. Obtaining special services, Including Certified Mall, Registered Mail, Insured 0 0 )gJ 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 Jl(I

;. Buying stamp-collecting material 0 0 0 0
Other Postal Services

• Entenng permit mailings DYES ~NO
b. Resetting/using postage meter DYES 13.NO

Nonpostal Service.

•• Picking up government forms
DYES o NO(SUch as tax forml)

b. Using for school bus stop DYES ]>a NO

~ Assisting senior citizens, persons WIth disabilities. etc. DYES m.NO

If yes, please explaIn:

d. Using public bulletln board DYES '0. NO

e. Othe, DYES 0-NO

If yes. please explain;

2. Do you pass another Post Office during business hours while traveling 10 or from wortc.. or shopping, or for personal needs?

o YES ~NO

It yes, please explain:
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If you have earlier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better

Ifves, please explain:

o Just as Good

,

o NoOpinion

e
o Wo"e

LcWv-\\2- Q(' UJJEf+~
C( U.-\., <:-a. s:;.,C q, \ \"

For which of the following do you leave your community? (Check all that apply.) VVhere do you go to obtain these
services?

I&t Shopping

~ Personal needs

~ Banking

0 Employment ,'£=heJ,
I;gj Social needs

4.

Address:

Telephone:

J
Q<l

Do you currently use local busineSse1"the comm,,'ty? 1 V,t-~1J, r<) ~(.~ft0lnd,,?,,C ,,~
DYes 0 No nO ,-,6\ V1 ..s.sf.5· ",1." c..E. of'-t-QJ. -{ ).l.., n56..dG' " t:.tc f¥la.. rn ~

If yes, would you continue to use them Ifthe~'office ~s discontlnued;o r..curt, a I \~\+ rYlct; I
DYes 0 No ~(V)ev -l.\..iro" .\- 'ne.- rn

a •..{:, nob,,< 'rb~+ d-\.U''O

5.

Name:

D,te 0(ln, ... 7Mt- \ l +_+_------, """"'--'-=0:--+-1---c+ a.<U~ecaO'Q64\?t.:Sl(", Nlo.(ic.~ur~) N}{ \o"1l»-
Please add any additional comments on a separate piece of paper and attach it I'd this fo~Thank you for taking the lime to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 !Xi 0
b. Mailing lellers 0 0 ~ 0
c. Mailing Parcels 0 ~ 0 IX
d. Pick up Post Office box mail 0 PO 0 0

•• Pick up general delivery mail 0 ~ 0 0
f. Buying money orders 0 0 0 ~ .5Omc+'~
g. Obtaining speelal services, including Certified Mail, Registered Mail, Insured 0 0 0 0 SoY1');'~Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 .1!9
I. Buying stamp-cotlecting material 0 0 0 ~
Other Postal Services

a. Entering permit mailings DYES g] NO

b. Resetting/using postage meter OYES!-JNO

Nonpostal Services

•• Picking up government forms
DYES 'tiro NO(such as tax forms)

b. Using for school bus slop DYES l:8J NO

c. Assisting senior citizens, persons with disabilities, etc. DYES .r;f NO

If yes, please explain:

d. Using public bulletin board DYES ~NO

•• 00" DYES )i;J NO

If yes, please explain:

2. Do you pass another Post Office during busIness hours while traveling to or from wor!o;, or shopping, or for personal needs?

DYEs}?! NO

If yes. please explain:
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If you have carrier delivery, there Will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete Ihis section. How WIll the proposed service compare to

current service?

o Better

If yes, please explain:

o Just as Good o NoOpI.;oo o Worse

4.

5

Name:

For which of the fclewing do you leave your community? (Check all that apply.) \lVhere do you go to obtain these
services?

~ Shopping

~
Personal needs

Banking

~ Employment

~ Social needs

Do you currently use local businesses in the community?

o Yes~ No

If yes, would you conllJ'lue to use them if the Post Office Is discontinued?

o '0,0 No

Address:

Tele.e.hone:

Date:

Please add any addibonal comments on a separate piece of paper and attach i1to this form. Thank you for taking the lime to
complete thiS questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post OffIce for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 % 0
b. Mailing lette~ 0 0 ii:I 0
c. Mailing Parcels 0 0 0 .&"
d. Pick up Post Office box mall RI 0 0 0
a. Pick up general delivery mail 0 0 0 .Er
f. Buying money orde~ 0 0 :I(T 0
g. Obtaining special services, Induding Certified Mail, Registered Mail, Insured 0 0 0 ~Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 0 ~
i. BUying stamp-colleding material 0 0 0 Kf
Other Postal Services

a. Entenng permit mailings DYES I3l:NO

b. Resetbnglusing postage meter DYES 1">t NO

Nonpostal Services

a. Picking up government forms
DYES I:i(NO(SUch as tax forms)

b. Using for school bus stop DYES ~NO

c. Assisting senior citizens, persons with disabilities, etc. o YES ~NO

If yes, please explain: -

d. Using public bulletin board DYES .l8i NO

a. Other DYES ~o
If yes, please explain:

p",'\..t: c#[\:..tfyes, please explain:

Do you pass another Post Office during business hou~ while traveling to or from work, or shopping, or for personal needs?

.E(YES C!ij NO

b,..;'='j Lo'->.>\),\li

2.
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better

If yes, please explain:

~Just as Good o No Opinion o Wo,""

4.
For which of the following do you leave your community? (Check all that apply.) VVhere do you go to obtain these
services?

:lQ Shopping

,f5J Personal needs

Xi' Banking ? a(X.0~\'lV2\C\ lG'-0\J~\\£ t w~w-h.\,.\){\

~
Employment

.tsl Social needs

5. Do you currently use local businesses in the community?

~esO No

If yes, would you continue to use Ihem if the Post Office Is discontinued?

%YesO No

N'me Sc.-@'C0, '£\~

A",mY\:)- \\~'f.",\') fV\c>-AW\~~ roy­
Teleohooe ~s -31\0- S5S 3
o"e:5- 1\:) - ~\ \

C'3S:Ui--

Please add any additional comments on a separate piece of paper and attach it to this fonn. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropnate box to indicate whelhM you use the MARTINSBURG Post Office for each of the following.

Postal Services Dally Weekly Monthly Never

•• Buying Stamps 0 ~ 0 0
b. Mailing Letters )XJ. 0 0 0
~ Mailing Parcels 0 0 ~ 0
d. Ptek up Post Office box mail J& 0 0 0

•• PIck up general delivery mall 0 0 0 'llZl
•• Buying money orders 0 0 0 ~
g. Obtaining special services, InclUding Certified Mail, Registered Mail, Insured 0 l8l 0 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 Rj

I. Buying stamp-collectlng material 0 0 0 ~
Other Postal Services

•• Entenng permrt mailings o YES ~NO

b. Resetting/using postage meter DYES \:&NO

Nonpostal Services

•• Picking up government forms
DYES ')Zl. NO(such as tax forms)

b. USing fOf school bus stop DYES 1&NO

~ Assisbng senior crtJzens, persons WIth dISabilities, etc. DYES 'jiQ NO

If yes, please expkl,n:

d. Using public bulletin board DYES 'jiZl NO

•• Other DYES o NO

If yes, please explain:

2. 00 you pass another Post Office dunng business hours while traveHng to Of from WOf1t, or shopping, or for personal needs?

o YES ~NO
If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery servIce - proceed to question 4. If you currenUy
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better

If ves, please explain;

o Just as Good o NoOpinion

4.
For which of the followlng do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

o Shopp'" LOw0~ lIe
o Peeso,,' ,eeds 1...011:>,), \\eo
o Bao"" 1..lJ wV', \ I€
o Employmeot ce~ red.
o Social needs

5. Do you currenUy use local businesses in the community?

~ Yes 0 No

If yes, would you continue to use them if the Post Office Is discontinued?

~ Yes 0 No

Telepho,., .]J.S-- 'los- Ol."~ ~

N,me UO=,!,X dJ)ebca J:Je.;1
Add,.,. ill 160:i- 1'6</ (1)cV,(bnsbLlr~1 n6 /,3t/6<1

D,te, ~

Please add any additional comments on a separate pIece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post OffIce for each of the following:

Po.tal Services Cally Weekly Monthly Never

a. Buying Stamps 0 0 l!O 0
b. Malling Letters M 0.,,+ 1:k-rQ < 'i d", y ,; 0 )Sl 0 0
c. Mailing Parcels 0 .EJ 0 0
d. Pick up Post Office box mall %l 0 0 0
e. Pick up general delivery mail 0 0 0 RJ
,. Buying money orders 0 0 0 E.i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 18f 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending ExpreS5 Mail 0 0 0 ,Kj

;. BUYing stamp-<:ollecting material 0 0 0 0
Other Postal Services

•• Entering permit mailings DYES o NO

b. Resetting/using postage meter DYES ~ NO

Honpo.t111 Servlc••

a. Picking up govemment forms
DYES ~ NO(such as tax forms)

b. USll'lg for school bus stop DYES P.1J NO

c. Assisting senior citizens, persons with disabilities, etc. DYES ji3j NO

If yes, please explain:

d. Using public bulletin board Ili YES o NO

e. Oth., DYES :0 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worll., or shopping, or for personal needs?

DYES gj NO

If yes, please explall'l
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better o Just as Good o No Opinion J8] Worse

If yes, please explain:

4.
For which of the following do you leave your community? (Check all that apply.) INhere do you go to obtain these
services?

0 Shopping Q ( de \ by COClI\ I ?\c,=~ V<"" Dn\ "n,;:.

0 Personal needs

0 Banking SO!?Te. /5 dem~ Qnl, n-c..

0 Employment

0 Social needs Lb..-C>Y>I 1 'Po;;.+ O.s.:-5i-; C' c::.
7

5. 00 you currently use local businesses In the community?

DYes 0 No

If yes, would you continue to use them If the Post Office 18 discontinued?

o Yeso No

L ,bYe.., ., ¥-
0' PI/&,2

Lu i \ \i 0. VY\ H, 3u -S\, \'<J e-w> 0'" C< \

PQ BO)(
Name:

Address:

Telepho,e, 3/ 5- :5 7/.£ ';.<! 9 {)

Dele 09,r>l;:} y.:? 0 );

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the Urne to
complete this questionnaire.
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We at the Wm. H. Bush Memorial Library would like to see the Post
Office in Martinsburg kept open for the following reasons:

Many of our patrons plan their library visits to coincide with their trip
to the post office, especially senior citizens.

The Martinsburg staff is friendlier. You are treated like an individual
and not rushed.

We would need to travel to Lowville to mail packages for interlibrary
loans, which would take longer to reach the patron. As of now we
cross the road to tile post office to mail the item the day the request is
received. Our library system encourages us to fill requests as soon as
possible.

We would need some one to pick up the mail every day the library is
not open.

We receive book and supply shipments through the mail. It is easy to
just cross the street to pick up packages.

With cuts in library funding, it would be difficult to find the funds to pay
for gas and library staff time to pick up the mail.

If we had a mailbox, it would be hard to keep it open in the winter.
Plow crews have a difficult enough time keeping the roads open
without watching for mailboxes. I have picked my mail out of the snow
bank many times.

Without our post office, we would miss the small town atmosphere.

Can the public rely on the mail being delivered at the same time each
day?
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the follO'lYing:

Po.tal Service. Daity Weekty Monthty Never

a. Buying Stamps 0 0 00 0
b. Malfing lette,. 0 ~ 0 0
c. Mailing Parcels 0 I2Si 0 ~

d Pick up Post Office box mail 0 0 0 181
e. PICk up 118neral delivery mall 0 0 0 0
f. BUYing money orders 0 0 0 0
g. Obtaining special services, Induding Certified Mail, Registered Mail, Insured 0 0 121 0Mal" Delivery Confirmation, or Signature Confirmation

h. sending Express Mail 0 0 ISl 0
i. BUYing stamp-oollecting material 0 0 0 I&i
Other Postal Services

a. Entering permit mailings DYES I2!l NO

b. Resetting/using postage meter DYES o NO

Nonpostal Services

e. Picking up govemment forms
DYES o NO(such as tax forms)

b. Using for sdlool bus stop DYES o NO

c. Assisting senior citizens, persons with disabilities, etc. DYES o NO

If yes, please explain:

d. Using public bulletin board 18 YES ONO
e. Othe, DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours whne traveling to or from woril., or shopping, or for personal needs?

o YES lEI NO

If yes, please explaIn:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general dellvery service, complete this section. How will the proposed service compare to

current service?

o Better

If yes, please explain:

o Just as Good ~ NoOpinion o Worse

4.
For which of the followIng do you leave your community? (Check all that apply.) Vvhere do you go to obtain these
services?

~ Shopping L. w' , lIe
0 Personal needs

0 Banking I I

0 Employment cd ,rt:J
0 Social needs ChLlrL~ , ('0

5. Do you currentty use local businesses in the community?

IZi Yes 0 No

If yes, would you continue to use them if the Post Office 15 discontinued?

181 Yes 0 No

Name: £ I, ¢J nf'<'"'r4n

Address: '11, Ry 6'0· Itc ecA <.7 Jet" .lip

Telephone: 'in- ~7t

/

't17('

Please add any additional comments on a separate piece of paper and allaen it to this form. Thank you for taking the tlme to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the MARTINSBURG Post Office for each of the following:

Cally Weekly Monthly Never

0 0 [gj 0
0 0 0 IllI
0 0 Ii7 0
0 0 0 [i

0 0 0 ~

0 0 ~ 0
0 0 0 I1il
0 0 ~ 0
0 0 0 -gj

DYES ~NO

o YES ~NO

DYES [1g NO

o YES [;is NO

DYES ~NO

Ci+1z,e-n. nK'd .Mu,:.-t\t\\bU.rj ,:> hJh~ J..
~YES ONe U.~e .t-.~_Using public bulletin board

c. Assisting senior citizens, persons WIth disabilities, etc.

If yes. please elCplaln'

L C\" ......,. <e,..: 5 e t'\ q;.. -

f. Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

b. ~iling Letters

I. Buying slamp-oollecting material

Other Postal SeNlees

a Entering permit maJlings

c. Mailing Parcels

Postal SeNlee.

a. Buying Stamps

e Pick up general delivery mail

d. Pick up Post Office box mail

d.

b. Resetbnglusing poslage meter

Honpostal SeNlcn

a Picking up govemment forms
. (such as tax forms)

b. Using for school bus stop

e. Other L8 YES 0 NO

If yes, please explain:

~'K~~e \6c._-\',Gov'\ uY\d e- cr _ ~

2. Do you pass another Post Office during business hours while traveling to 0 'rom work, or shopping, or for personal needs?

~YES ONO

~v~e;~ c~~:(\ten!-\, ",-\'\\ ",,*'" I' <> "'~ '" I ,_"t,,-,
\ Co t!. ..\..-\- \ c..l ~c.:.. V\. d

pos\~\""'''\
+., V'l'"~ Co C '('\ S i,L.. WI. '" ~0.'" <l

C\. \ \

If yes. please explain:

It, 0 d M.a.v-t I ";,1, .....,.,, e. o.
\

b lJ-~. t\ eSS



Dod<•. \.))101 - .).tOol
l_",,..n r/
hce"''lrS 1

~ UNITEDST.IITB
~POSTilLSERVICE.

If you have carner delivery, there will be no change 10 your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed servlOe compare to

current service?

o Better

If yes, please explain:

o Just as Good o NoOpinlon 0-..

4.

5.

Name.

For which of the following do you leave your community? (Check all that apply.) INhere do you go 10 obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employment

0 Social needs

Do you currently use local businesses In the community?

DYe,D No

If yes, 'NOuld you continue to use them if the Post Office Is discontinued?

DYe, 0 No

Address:

Telephone:

Cate

Please add any additlonal comments on a separate piece of paper and attach it to thIS form. Thank you for taking the time 10
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the follOVting:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How willihe proposed service compare to

current service?

o Better

If yes, please eXPlain:.J-

~"'t..;;~ 10

4.
For which of the following do you leave your community? (Check ailihat apply.) INhere do you go to obtain these
services?

ShoppIng..r:;r
[:;r

o
o
o

lbL0vUJb,L.-c---------
Personal needs LO(I...)vtu~e_.----------­
Banking ~e...
Employment ~..lJl"""'I--::(;;-<,----------

Social needs

5. Do you currenUy useI'businesses in the community?

o ves.J2r No

If yes. would you continue to use them if the Post Office Is discontinued?

DYes 0 No

Name:

Address:1

Date:

L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the eppropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following'

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 k8I 0 0
b. Mailing Letle~ 0 &l 0 0
~ Mai~ng Parcels 0 0 ~ 0
d Pk:K up Post Office box mail Ii:'! 0 0 0
e Pick up general delivery mail I:!il 0 0 0
f. Buying money orders 0 0 ~ 0
9· Obtaining special services, Indudlng Certified Mall, Registered Mail, Insured 0 0 ~ 0Mail, Delivt'lry Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 !sa-
l. Buying stamp.collecting meterial 0 0 0 ~
Other Postal Services

a. Entering permn mailings DYES I2l NO

b. Resetting/using postage meter DYES lSI NO

NonpostalServlcea

a. Picking up government tonTIS
DYES ~ NO(such as 18x fonTIsj

b. USing for school bus stop DYES ISl:NO

c. AssISting semor atlZens, peBOns with disabilities, etc. DYES o NO

If yes, please explain:

d. Using pUblic bulletin board J8r YES o NO

e. Othe, DYES !)itN0
If yes, please explain:

2. Do you pass another Post Office dunng business hou,. while b'avehng to or from work, or shopping, or for personal needs?

DYES r.!itNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 10

current service?

o Better o Just as Good o No Opinion c:ir Worne

If yes, please explain:

4.
For which oftha following do you leave your community? (Check all thai apply.) VVhere do you go to obtain these
services?

~ Shopping

~ Personal needs

~ Banking

0 Employment

1M Social needs

5. Do you currently use local businesses in the community?

I2Si Y., 0 No

If yes. would you continue to use them if the Post Office Is discontinued?

IKi Yes 0 No

Name: i" ,-r:1 Ii LV:rJ,:c- A

Address: (JO{JLK
D

Tele.e.hone: ,'3 I fJ- - '37/ - 7 70 '3

I
D¥Or / .7-0 IIDate:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for eadl ot the foIIoy,ojng:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 IT 0 0
b. Mailing letters g/ 0 0 0
~ Mailing Parcels 0 0 rg/ 0
d. Pick up Post Office box mail W 0 0 0

• Pick up general delivery mall 0 0 0 0
r. Buying money orders 0 0 ~O(

g. Obtaining speelal services, Induding Certified Mail, Registered Mail, Insured 0 0 0 O(~Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 IY 0
I. Buying slamp.<:ollecting material 0 0 0 ~/
Other Postal Services

• Entenng permit mailings DYES Q-Iro

b. Resetting/using postage meter DYES g<o
Nonpostal Services

•• Picking up government forms
DYES Grl"o(such as tax forms)

b. Using for school bus stop DYES I:j.->lO

~ Assisting senior atJzens, persons with dISabilities, etc. DYES o NO

If yes, please explain:

d. Using public bulletin board ~ES o NO

•• Othec DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while ll'aveling to or from work, or shopping, or for personal needs?

DYES ~
If yes, please explain:
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If you have carner delivery, there will be no change to your delivery service - proceed to questIOn 4. If you currently
3. receive Post Office box service Of' general delivery sel'\llce, complete this section. How Will the proposed service compare to

current service?

o "".'" o Just as Good o No Opinion ~Wo<w
If yes, please explain:

Id_fl'L:It..~!~LL. "L d..,,·.,iC,'vou-f.,l: 1<,,-

L~/,tt-

,2vf:=.....

Personal needs

Banking

Employment

Social needs

o
o
o
o

For which of the toUowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

~ Shopping

4.

5. Do you currently use local businesses In the community?

ifYes 0 No

If yes, 'NOuld you continue 10 use them if the Posl Office 15 discontinued?

DYe, G1 No

Name: -->"'- k

Address:
-p '''~'f\ L-l.- M~{<A-<J, rfi -

Telephone:

Dale'

1f .;'

,./7/, /,
"37&

7j

C'r.,.--u

Please add any additional comments Ofl a separate piece of paper and attach it to this form. Thank you for taking the bme to
complete this questionnaire.



Docbc: IOllOl.I:uo.
I_NllrU
hpNbo:

U1

d UNITEDSTI.lTES
POST.IIL SERVICE.

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate Whether you use the MARTINSBURG Post Office for each of the following:

Postal Service. Dally Weekty Monthly He"'er

a. Buying Stamps 0 r£' 0 0
b. Mailing letters 0 0 ~ 0
~ Mailing Parcels 0 0 0 C¥
d. Pick up Post Office box mail ~ 0 0 0
e PICk up general delivery mall lid 0 0 0
f. Buying money orders 0 0 IY 0
g. Obtaining special services, induding Certified Mail, Registered Mail, Insured 0 0 0 CitMail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 ~

I. BuylOg stamp.<:o/Iecting material 0 0 0 IS(
Other Postal Services

a. Entering permit mailings DYES 5ii NO

b. Resetting/using postage meter DYES ®NO

Honpostal Service.

a. Picking up government forms
DYES ~NO(such as tax fonnsj

b. Using for school bus stop DYES ~NO

c. Assisting senior citizens, persons with disabilities, etc. I:ir YES o NO

If yes, please eXPlain:~ '\ £..
~ 0:('(\ \ sa. \'), e

d. Usmg public bulletin board EiJ)YES o NO

e. Qlhe, DYES cs:;a.o
wm-t (Y) I r

2. Do you pass another Post Office during business hours whf o or from work, or shopping, or for personal needs?

~YES o NO

If yes, please explain. (t em
l.owudle (JS\- cC?.
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Better ISfJ Just as Good o No Opinion o WO...

4.

5.

IfSe~ lease ex I~i~ 0... 0 ....1\ Q.. to ~(J
. - - - - , ~\c\ be u~-t- ,.(: 1 \:: clc<,; In

For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtain theseV'loJo.rh (J'SfOUf't..t
services? ~

IIi Shopp'" ~~"

Em Pe"'o'" ,""'s lev->V \ \ \.e...
~ B"k", La l>-'V \ \ \ e..-
O Employme,' (\JIA
~ Sodel ,eods =;reffi.NsGC c.e.un+or<-<--------

Do you currently use local businesses in the community?

J1 Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

I1J Yes 0 No

N,me Lc£\ blccl\e
,\3Ljetd0-os-\'''s.'oU("~Add,." ~O ~)( t'JS

Telepho,e yos- satlq
O"e f00L\ \~I OOI\L- _
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the MARTINSBURG Post Office for each of the following:

Postll Service. Daity Weekty Monthty Never

a. Buying Stamps 0 0 1:8" 0
b. Mailing Letters r2!J 0 0 0
~ Mailing Parcels ~ 0 0 0
d. PicK up Post Office box mail D!j 0 0 0
•• Pick up general delivery mail ~ 0 0 0
f. Buying money orders 0 0 0 1&1
g. Obtaining speelal services, Induding Certified Mail, Registered Mail, Insured 0 0 JX1 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 ;
•• Buying stamp-<:ollecting material 0 0 0
other Postal Services

a. Entenng permit mailings DYES l2!f NO

b. Resetting/using postage meter DYES 1&1 NO

Honpostal Servlc••

a. Picking up govemment forms
DYES o NO(such as tax forms)

b. USing for school bus stop DYES Iil'i NO

~ Assisting senior citizens, persons with disabilities, etc. DYES GJ NO

If yes. please explain:

Do you pass another Post

Uslng public bulletin board

ffice during business hours while traveling 10 or from work, or

,n

.I8l YES 0 NO

DYES I8i NO

70 hqd QJI- u)hef\
o.r«-"'-" d o~e r ...f-h:"

Oil",

If yes, please VX~lain:

""" e e..-+In,

d.

a.

2.

o YES ~NO

If yes. please explain:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Beher o Just as Good o No Opinion ~ Worse

If yes, please explain:

4.
For which of the following do you leave your community? (Check all that apply.) Wlere do you go to obtain these
services?

I@ Shopping

IB Personal needs

I2!l Banking

0 Employment

P-} Socia! needs

5. Do you currently use local businesses in the community?

o Ves IZ No

If yes, would you continue to use them if the Post Office is discontinued?

DYes 0 No

~ !S'j0'i

Of
Name ,.:J~ q~

Address B CC'f /4 7 '711euv~

Te,ephone 3 /S - 3 7G - j, (P!:J- I

Date .!:: - U J

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Malling Parcels

Pick up general delivery mail

Pick up Post Office box mail

Mailing letten

Sending Express Mail

BUying money ordel'

Obtaining special services, indudlng Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Buying stamp-oollecling material

r.

e.

Postal Service Customer Questionnaire

Please cheek the appropriate box to indicatewhe~ you use the MARTINSBURG Post Offloe tor each of the tollowing:

:I; \ \ ....~.. \ \-...~ '+ 0\ .. ""J ... '<-"11 "'" -\\.,..
Postal Services vY\t\-<"~'b...... t' ~ ~~ ~ ... Dally Weekty Monthly Never

a. Buying Stamps 0 I8l. 0 0

o ~ 0 0

o 0 ~o
OQ.'K mJ ~ 0
o (~)(~) 0

o 0 0 0 s.\d
o 0 J8! 0
o 0 O..g

o 0 0 IZ

b.

d.

~

g.

i.

h.

,.

DYES C)!J NO

DYES i'l!:l NO

DYES o NO

DYES ,g[ NO

DYES ~NOc. Assisting senior citizens, persons WIth disabilities, etc.

Other Postal Services

a. Entering permit meillngs

b. Resetting/using postage meter

Nonpostal Services

Picking up govemmenttorms .l::L Vol 'J"" \~ ,\ ~'t.'1
a. (such as tax forms) --.- L c...Q..,,(",~\ \\...t.,....",,-
b. Using for school bus stop

If yes, please explain

d.

e.

UsIng public bulletin board

Othe' 1,

J:i?l YES

DYES

o NO

o NO

If yes, please explain:

2. Do you pass another Post Office dunng business hours while traveling 10 or from work. or shopping, or for personal needs?

~ f\~ow"\\,-",,, "Q~'I'\.("\" Sh'\'<;-\-'OYES ~NO
~.()~ -\-\.....If:.. b~~ .. '.vt. .... ~ ':L \ ... \..... \......., ~ ~ ,\\~ :. ~
If yes, please explain:Q- S 'Q-''- 'S.\ 6..'\:-t,. ~" .. o..'b. .~"t ~ :\\\u, ...,......,.--,_--,,-_

\rQ-L.~"-'''<-l:ar-r~ \\,- 'I ' ~________________..:.....--'I...~\loJ "'...... ""-.... 0... S VQ.. UC\ tel ~ "''0 ....,H.

tl-.. l-...",,~.\\.. '?Il
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If you have carrier delivery, there will be no change to your delivery service - proceed 10 queshon 4. If you Cllm!lnUy
3. receive Post Office box service or general delivery service, complete this section. How willlhe proposed service compare to

Cllm!nt service?

o Bett",

If~leaseexplain:

o Just as Good o No Opinion 00-..

4.

5.

For which of the following do you leave your community? (Check all that apply.) INhere do you go to obtain these
services?

'ID Shopping

181 Personal needs

18:1 Banking

0 Employment

ISSi Social needs

Do you cum!ntly use local businesses In the community?

~ YesO No

If yes, 'NOuld you continue 10 use them if the Post Office Is discontinued?

1,'& Yes 0 No

Name '1"$';\e., m¥......:rrsw s:

l ) . N...",Add"'''CV,a ,~"" la\' ;1\\ 'BQk..,,: \"J..]j 1'!\..;.,,1>1<-...\- II\""\;~sl"",!,,\)'I~ ...~·y.~
J ~-;-.....~~"

Telephone: 31 s: 3J~ ",,,1,7

Dale S-l-~

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the trme to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Oally Weekly Monthly Never

•• BUYing Stamps 0 ~ 0 0
b. Mailing letters 511 0 0 0
~ Malling Parcels 0 0 ~ 0
d. Pick up Post Office box mail ~ 0 0 0
•• Pick up general delivery mail J8l 0 0 0

•• Buying money orders OCc' S-, c«\\~ £../. (llMf 1~" 0 0 0 0
g. Obtaining special services, lndudlng Certified Mail, Registered Mail, Insured 0 0 I8l 0Mail, Delivery Confirmation, or Signature Confirmation

h. sending Express Mail 0 0 0 0
;, BUyIng stamp-collecting material 0 0 ~ 0
Other Postal Servtces

• Enteling permit mai~ngs I&j YES o NO

b. Resettloglusing postage meter DYES Ila NO

Nonpo.tal Services

•• Picking up government forms Il(J YES o NO(such as tax forms)

b. Using fOf' school bus stop DYES I8l NO

c. Assisting senior citizens, persons with disabilities, etc. DYES o NO

If yes, please explam: --
d. Using public bulletin board NYES o NO

•• Oth", DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work., or shopping, or for personal needs?

DYES Rl NO

If yes, please expgln:



Oo<:k<l 1433801. 13(1)ol
hem Nbr, 22

PatIo Nbr: 11-

~ UNITEOSTIJTES
~POSTLlLSERVICE.

If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currentry
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

o Belter 0 Just as Good 0 No Opinion

If ves, please explain: l-~\~ t \:ie-GIl se.... ~\(t' - cfuo lo~ 0. l.\.:v.:, ~ ....... h.1
RJ Worse

~.J v.l,,,,",,~ k~ ""oR ICc,? w dO<1r= eX-;,,;') J,;' $""', M C''''''f"J>.- C,.......Jc"'J'O
<tvv.~S"-c.-t .. a.,r, rj)" ""+- ':>' "pib"",:~ (,...w\\l<- b~r:"JKr~""-~~~ w~\l kdo-e "iJ

4. For ~hich of the following do you leave your community? (Check all that apply.) I/v'here do you go to obtain~ese kv~ (
serviceS?

fiJ Shopping

0 Personal needs

b4 Banking

~ Employment

0 Social needs

5. Do you currently use local businesses in the community?

IX! Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

~ Yes 0 No

Name: O..d~ GoI"..-
Address: il3tt 113 I MvA ,=~u..locg3.,...J,jJJ'---L...!..(LJ}I~OLY _

T.I.ph,". ?, \ C-- 3/(,,-- 1CJf{5

Date: ,-Ipldo/l

Please add any additional comments on a separate piece of paper and aUach it to this form. Thank you for taking the time to
complete this questionnaire.
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-='!f UNITEDSTLITES
~ POSTLIL SERVICE.

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Cally Weekty Monthly Ne....er

a. Buying Stamps 0 It! 0 0
b. Malling letters [if" 0 0 0
c. Mailing Parcels 0 0 13' 0
d. Pid< up Post Office box mail 0' 0 0 0
e Pick up gene~1 delivery mail 0 0 0 0
f. Buying money orders 0 0 0 f.3'
g. Obtaining special services, induding Certified Mail, Registered Mail, Insured 0 [j?' 0 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 go
;. Buying stamp-oollectlng matenal 0 0 0 iY
Other Postal Services

a. Entering permit mellings DYES o NO

b. ResettlOglusing postage meter DYES 0NO

Nonpostal Services

a. Picking up go....emment forms
DYES ~ NO(such as tax forms)

b. Using for school bus stop DYES 13 NO

c. Assisting senior cillZens, persons with disabilities, etc. DYES S NO

If yes, please explain:

d. Using public bulletin board El YES o NO

e. QIh., DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while tra ....eling to or from wont, or shopping, or for personal needs?

DYES 0"NO

Wo,r ''13

If yes, please explain:

I 1"'\1 ed -+-0 hq<J~ e:::nvc.h,)('s ""'.k ll\.·et 0" <:(., ca./,..' .... · ::lCll d b::1 ....S~
• J

if) 'l rv _'I'\'(..'pa. 0+ t .,. c.••Y~l.A.lcl <jfea.·Hj ""I~S th..e ro~h..I se,.l,),~.

t.U,,,./c-:s 'lrc: bo.oL A~,"c on +-h< "h,"" and 9" '3 -h>

L.OWVI c.. W,hdd 1Oc.. flCJC..+- +u ',.....,f'C$5d~/ft 0'" ~ol""hC' d"'4.fr
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-='!!f UN/TEDSTI.ITES
~POSTI1LSERVICE.

If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently
3. receive Posl Office box service or general delivery service, complete this section. How wil1lhe proposed service compare to

currenl service?

o Beller o Just as Good o No Opinion B Worse

If yes, please explain:

,.....0+ a! COP""\'..JC'1lc:. 'f>~ rlla,l.nj 'b~':J,115 S'tff/'~.s

4.

5.

For which of Ihe following do you leave your community? (Check all that apply.) VVhere do you go to obtain these
services?

0 Shopping

0 Personal needs

0' Banking

0 Employment

0 Social needs

Do you currently use local businesses in the community?

o y.,D No

If yes, would you continue to use them if the Posl Office Is discontinued?

DYe, 0 No

N,me m~ K~ I 1"::1 -ro <"':>fJ Ck:.!:r""It-=-- _

Address:

Telephone:

Date:

f""c>Q of rYI Qri ;"'5buy
(31~,J 37'- -LZ-99'

S-kLu

Po &x. e Mgdins b<.ty 13~

Please add any additional comments on a separate piece of paper and allach illo this form. Thank you for taking the lime to
complete this questionnaire.
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ir'!!fUNITED STI.lTES
~ POSTI.IL SERVICE.

Postal Service Customer Questionnaire

1. Please dleck the appropnate box to IndICate whether you use the MARTINSBURG Post Office for each of the foilowlog.

Po'tal Services Dally Weekly Monthly Never

a Buying Stamps 0 0 rxl 0
b. Mailing letters 0 ~ 0 0
c. Mailing Parcels 0 0 .Ii1.f 0
d. PICk up Post Office box: ma~ 0 Rl 0 0

• Pick up general delivery mall 0 0 0 Ill.
f. BUYing money orders 0 0 0 I!&
•• Obtaining special services, including Certified Mail, Registered Mall, Insured 0 0 ~ 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 ~
I. BUying stamp-collecting material 0 0 0 W
Other Postal Services

• Entenng pemllt mailings DYES IE NO

b. Resettlngfusing postage meter DYES ~ NO

Nonpostal Services

•• Picking up government forms
DYES 1;3 NO(suctl as lax forms)

b. Using for school bus stop DYES "!Xi NO

c. AssIsting senIOr citIZens, persons WIth disabilities, etc. DYES 1ilJ NO

If yes, please explain

d. Using public bulletin board fZi YES o NO

•• Olhe, DYES 0NO

If yes, please explaln-

2. Do you pass another Post OffICe dunog business hours while traveling to or from work, or shopping, or for personal !leeds?

I:l1J YES 0 NO

If yes, please explain; •

u,feo lin Olltmk M& MW~ ClftA. dO!;;) ul"Wld6
tJiuI, ~' .. 1rJ' '

~ Ir.>t- -H2L~ +<u.t6 P. 0, fb.r~ iM I bid:;
9ct£so ~ Hu. fflMfzMGzuq f!O. fUr sum.e~

>1k; flUUi.v ~ of t'4 f1Jf,I- cAe.<.- In, nuvnn6~
is for fro.fesf>I~ l7O<. fur 77Lt.f -r af iht... ItErtzvy
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ii""!'r UNITEDSTlITES
~ POSTIJLSERVICE.

If you have carrier delivery, there Will be no change to your delivery service - proceed to queslJon 4. If you ClJrTenUy
3. receIVe Post Office box servICe or general delivery service, complete this secbon. How will the proposed servICe compare to

ClJrrent servICe?

o Better 0 Just as Good 0 No Opinion ca W~
If .S, plea.. ox I.,n ..:J w aJ- rl>..- " r= fht. shut fYr»-tt. tk f' 0, . we

httvt 0. I - t. {vi!.

s~ Jt>, CwUzuS, mad,efr.' f<Je C<£so re<: ~ ,Of, h ~
S"fl{.Lt81,~wh;~~~u~~4~,~"'.~.i't.lha~~~Youg6~0~..tfiU7HSfj 1~'
rvot'lIiA!uy:"ice''q,'~'ff rrot 0"!"'4 WOlNc! t:Je a. 'UPJLr~l.V"7.es~(1q ,"'- '''''-lVu7=_

m Shopping L&wvIJ!e. I l-y= H:...lls

~ h>J.1o I 1atJ- ~_on_lv.<-_· _

~~,~fl

I2\i Personal needs

IX1 Banking

0 Employment

f.3j Social needs

.. .,

~ Co- ~h:nll~r
~ 1:t:J,£l\, dc-.

5. Do you ClJrrently use local bUSinesses in the commUnity?

o Ve, ~ No Y1OY1e lU)~ ~ I'?'UJ n..uh
If yes, would you conllnue 10 use them d the Post Office IS dlscont.lnued?

o ve,O No

Name Coony Chov,r

Add",,, ~ ~{S I '3;% 18
'ft¥OIjme.n I (,:5. J - ,

Telepho,e: ~huq, fIJ'i 13'fOl1-

Date

Please add any additional comments on a se arate j f .complete this questionnaire p p ece 0 paper and attach It to this form. Thank you for taking the lime to

j Juwe a.~ a..P:mvf -I1tL pm.vh~ of~ RtnJIG
5er'lAU. fry- ~~ ~ w-t ofk.n-~I~
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09/21/2011

BRAD & JOANNA ALLEN

PO BOX 47
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 1 



09/21/2011

NATZIGER

PO BOX 132
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

  Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to alert
the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 2 



09/21/2011

MICHAEL PLESBACH

5614 WHITAKER RD.
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 3 



09/21/2011

JAMES & BEVERLY CATALDO

PO BOX 144
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 4 



09/21/2011

SOPHIA A. MORALS

PO BOX 66
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 5 



09/21/2011

WARREN NAFAIGE

PO BOX 115
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 6 



09/21/2011

ANONYMOUS 

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Please contact the Lowville postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 7 



09/21/2011

DEBORAH SEYMOUR

PO BOX 154
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The Postal Service is very interested in the service needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the Postal Service and appropriate actions will be taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 8 



09/21/2011

KREN & WAYNE OVERTON

PO BOX 73
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 9 



09/21/2011

SHIRLEY J. GEANJEAN

PO BOX 133
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 10 



09/21/2011

RONALD INGERSOLL

PO BOX 57
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 11 



09/21/2011

EDWARD INGERSOLL

PO BOX 138
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 12 



09/21/2011

RICHARD & SANDRA ARTHUR

PO BOX 53
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

  Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery. 

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 13 



MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 14 



09/21/2011

PAULA HOCH

PO BOX 26
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 15 



09/21/2011

RACHAEL PETERS

5359 CEMETERY RD.
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 16 



09/21/2011

ROBERT J. BUSH

PO BOX 122
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
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09/21/2011

SHARON MONROE

PO BOX 44
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 18 



09/21/2011

AMANDA DELLES

PO BOX 34
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 19 



09/21/2011

CARLTON J. & DEBORAH L. WIDRICK

PO BOX 51
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 20 



09/21/2011

ROBBIE MARRA

PO BOX 114
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 21 



09/21/2011

ANONYMOUS I

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 22 



09/21/2011

ROSE M. SPANN, JUSTICE, T/MARTINSBURG

616282 STATE ROUTE 26
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 23 



09/21/2011

SANDRA PLATT

PO BOX 43
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 24 



09/21/2011

FRANK & DEBRA KOGUT

PO BOX 184
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  There are several guidelines which must be met prior to a road being approved for delivery. The road to be traveled must be
at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of one
family per one-half mile of travel.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 25 



09/21/2011

WILLIAM H. BUSH MEMORIAL LIBRARY

PO BOX 69
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

  Courteous and helpful service will be provided by personnel at the Lowville Post Office and from the carrier. Special assistance
will be provided as needed 

  Please contact the Lowville postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

  Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the Lowville post office located 3.0 miles away.

  Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to alert
the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 26 



09/21/2011

EVELYN OVERTON

7684 RAILROAD ST.
LOWVILLE, NY 13367

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 27 



09/21/2011

ANONYMOUS I

NO ADDRESS
, 1304

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 28 



09/21/2011

MELISSA & NICK HIRSCH

PO BOX 33
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 29 



09/21/2011

LARRY R. WIDRICK

PO BOX 164
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 30 



09/21/2011

S. A.

PO BOX 22
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 31 



09/21/2011

LORI GLADLE

PO BOX 75
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Courteous and helpful service will be provided by personnel at the Lowville Post Office and from the carrier. Special assistance
will be provided as needed 

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Lowville postmaster.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 32 



09/21/2011

CONNY CHOW

PO BOX 141
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 33 



09/21/2011

GEORGE INGERSOLL

PO BOX 147
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 34 



09/21/2011

RITA MAY BURROWS

PO BOX 126
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 35 



09/21/2011

CINDY GOLAS

PO BOX 173
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The Lowville Post Office serves a much larger community and has a heavier retail window workload. This concern has been
brought to the attention of the Lowville postmaster so can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post
office for service.

  Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  The Senate subcommittee chairman introduced a bill that addresses the financial issues confronting the Postal Service.
Among other provisions, the proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is still a bill. 

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 36 



09/21/2011

MARY KELLEY, TOWN CLERK

PO BOX 8
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 37 































































































































09/21/2011

BRUCE A. LEE

PO BOX 117
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 38
Page Nbr: 1 



09/21/2011

NORMAN MISHER

MAGDALENE STREET
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 38
Page Nbr: 2 



09/21/2011

ELLEN BAIRD

PO BOX 56
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Customer expressed a concern about the mailboxes being damaged by snowplows. Please contact the adminoffice
postmaster to determine the proper mailbox location and installation method that would help alleviate this concern. Placing the
mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 38
Page Nbr: 3 



09/21/2011

ANONYMOUS

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 38
Page Nbr: 4 



09/21/2011

ANONYMOUS I

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 38
Page Nbr: 5 



09/21/2011

CHRISTINA MELSCHCHUK

6734 STATE ROUTE 26
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1433801 - 13404
Item Nbr: 38
Page Nbr: 6 



09/21/2011

CYNTHIA GOLAS

PO BOX 173
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Demographics have been studied. Most postal customers do not conduct complex postal transactions on a daily basis. Today,
almost four out of 10 stamps sold each day are purchased at grocery or drug stores while an additional 19 percent of postal
transactions are conducted, in some way, through the internet. This represents a shift in consumer demand, moving away from
post office lobbies for the most commonly-requested postal purchase -- stamps.

  Roadwork in addition to other improvements and repair to infrastructure in communities is a hardship for anyone with a need to
travel. Planning boards typically take this into consideration prior to the beginning of a project to minimize the amount of
disruption to their communities.

You expressed a concern about mailbox installation and maintenance.   Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located
on the right-hand side of the road in the direction of the carrier’s travel. Mailbox supports should conform to state laws and
highway regulations. The Postal Service recommends that customers contact the Lowville postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

You expressed a concern about delivery time.  The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

  The Postal Service is required to provide one free form of delivery. When street delivery is not feasible, customers are afforded
no-fee PO Box service. The Postal Service is proposing free street delivery, which would replace the no-fee PO Box service.
Those customers currently receiving no-fee PO Box service, would be required to pay the prevailing PO box fee rates in order to
retain the PO Box. Customers that choose delivery by rural carrier would balance out this expense. 

  The Postal Service takes pride in our professional drivers to effect mail delivery safely, reliably, and efficently. 

  For those who elect post office box service but not in Lowville, we can encourage them to visit the online post office box locator
at www.usps.com, which shows current box availability, sizes and price. The walk in revenue for 2010 was $21,611, which is
less than half the cost for a Postmasters minimum salary and benefits for that level office. 

  Stamps by mail order forms are available from your local post office. Customers can submit payment for their stamp purchase
into a collection box. Stamp orders can be fulfilled at the Post Office for processing and delivered on the same day the order is
processed.

  The study to close was initiated to determine if effective and regular service can be provided by a more cost-effective alternate
service. Expenditures such as salary, benefits, and lease, to name a few would be much larger cost savings when alternate
services are available. The Senate subcommittee chairman introduced a bill that addresses the financial issues confronting the
Postal Service. Among other provisions, the proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is still
a bill.

You expressed a concern about the economic savings of the proposed discontinuance.   Carrier service can be and, in this case,
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is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. 

  The current economic environment is much different than eight years ago. As more customers choose to conduct their postal
business online, on their smart phones and at their favorite shopping destinations, the need for the U.S. Postal Service to
maintain its nearly 32,000 retail offices — the largest retail network in the country — diminishes. To that end, the U.S. Postal
Service is taking the next step in right-sizing its expansive retail network by conducting studies of retail offices to determine
customer needs. As part of this effort, the Postal Service also introduced a retail-replacement option for affected communities
around the nation. “Today, more than 35 percent of the Postal Service’s retail revenue comes from expanded access locations
such as grocery stores, drug stores, office supply stores, retail chains, self-service kiosks, ATMs and usps.com, open 24/7,”
said Postmaster General Patrick Donahoe. “Our customer’s habits have made it clear that they no longer require a physical post
office to conduct most of their postal business.” 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/21/2011

MRS. NAFZIGER

PO BOX 132
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  We apologize for not spelling your last name correctly on correspondence. In reviewing the submitted questionnaires, the name
was in script; the spelling was misinterpreted.

You expressed concern over a postal representative not being customer oriented.   The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to improving service. Concerns raised by the community will
be investigated by the Postal Service and appropriate actions will be taken. 

  Roadwork in addition to other improvements and repair to infrastructure in communities is a hardship for anyone with a need to
travel. Planning boards typically take this into consideration prior to the beginning of a project to minimize the amount of
disruption to their communities.

  A site visit indicates the ample parking is available.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Lowville postmaster for more
information.

You expressed a concern about the loss of employment in the community.   The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community. 

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Lowville postmaster.

  You probably have seen your rural letter carrier at work, driving alongside the road, mailbox to mailbox, picking up, and
delivering the mail. What you may not have seen, however, is the range and quality of services they provide. In addition to
picking up and delivering your mail, they • Pick up and deliver parcels, and Priority Mail and Express Mail items. • Sells stamps
and Postal Money Orders. • Accept and deliver Registered Mail, Certified Mail, and Insured Mail items. • Accept payment for
Collect on Delivery (COD) packages 

  Customer assistand for semi-annual mailings can be provided at the Lowville Post Office. Customer can call the Postmaster in
advance of the mailing to help ensure a smooth transaction.

  Stamps by mail order forms are available from your local post office. Customers can submit payment for their stamp purchase
into a collection box. Stamp orders can be fulfilled at the Post Office for processing and delivered on the same day the order is
processed.

  There are a variety of style and size mailboxes to suit different customer needs. Ideally, a mail slot should be at least as large
as a standard mail slot on a door (used for city delivery). Catalogs will fit through a standard mail slot.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.
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Sincerely,

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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September 21, 2011 
 
 
 
 
 
Postmaster/OIC of office being studied 
Postmaster/OIC of proposed alternate site 
 
 
 
 
RE: Final Determination for Martinsburg NY 13404 
 
 
 
Please be advised that there was an appeal filed regarding the final determination to 
close Martinsburg NY Post Office.  Regardless of the Final Determination removal 
date, you are hereby instructed to leave the final determination on display until you 
receive further notice from me. 
 
Enclosed are several documents pertaining to the appeal.  You are required to post 
them next to the final determination.  If additional documents are received from me 
regarding the appeal, they should be added to the enclosed documents and also 
displayed next to the final determination. 
 
Feel free to call me if you have any questions. 
 

 
Nadine Tremblay 
Post Office Review Coordinator 
Albany District 
30 Karner Rd 
Albany NY 12288-9311 
 
(518) 452-4082 
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