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MARTINSBURG Docket: 1433801 - 13404
“These are the 141 | & documents that should be completed Scanned and sent 10 the MPOO for review JRetum 1o Flow
Page Document
1. |Request/approval to study for discontinuance (v22s2011) Fo|®
2. |Notice (if appropriate) to Headquarters of suspension F =
3. |Notice (if appropriate) to customers/district personnel of suspension (20
4, |Highway map with community highlighted (s252017) e
5. |Eviction notice (if appropriate) (e2z2s2011) (2
6. |Building inspection report and original photos of building deficiencies (if appropriate) (v22v2011) [ I
7. |Post Office and community photos (es242011) 2
8. |PS Form 150, Postmaster Workload Information (svuwson) K =
9, |Worksheet for calculating work service credit (s2z2s2011) 2 =
10. |Window transaction record (avz22a11) ~ yshe |
11, |Record of incoming mail (e222701/) F | =
12. |Record of dispatched mail (s1222011) 3 =
13. |Administrative postmaster/OIC comments (n3242011) 7 =
14. |Inspection Service/local law enforcement vandalism reports (vz2zs2011) 2 o
15. |Post Office fact sheet (sezsz011) 3 yr
16, |Community fact sheet (asr92011) 3 e
17. |Alternate service options/cost analysis (sisazarr) ~ =
18. |Form 4920, Post Office Fact Sheet (peze010) 3 =
19. |Recomendation and Service Replacement Type (panizoir) 2 b
20. |Questionnaire instruction letter to postmaster/OIC (aswzz011) 2 =
21, |Cover letter, questionnaire. and enclosures (sswi2011) 3 7 o)
22, |Returned customer guestionnaires and Postal Service response letlers (osnvzor) ~ o) ] o)
23. |Analysis of questionnaires (ssr9:2011) cz gr
24. |Community meeting roster (osuzzumr) 2 =
25. |Community meeting analysis (esrv2001) g yrs
26. |Community meeting letter (Need to set before questionnaire if not held before) (ssvs201/) 2 =B
27. |Petition and Postal Service response letter (if appropriate) (osr22011) 3
28, |Congressional inquiry and Postal Service response letter (il appropriate) (s/v):19) 3 =
29, |Proposal checklist (as2s2011) 7 2
30. |District notification to Government Affairs (ssoazen) 2 =
31. |Instructions to postmaster/OIC to post proposal (esze2u1) 2 =
32. |Invitation for comments exhibit (ssze2011) 7 =
33. |Proposal exhibit 2 |
34. |Comment form exhibit (esis011) 2 =
33. Instructions for postmaster/OIC to remove proposal (wzzzerr) ~ 3|
36. |Round-date stamped proposals and invitations for comments from affected offices () I |
I;'T Notification of taking proposal and comments under internal con sideration (s7222001) I =
38. |Customer comments and Postal Service response letters (ss252011) 2 ) ]
39, |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () i~ =
40, |Analysis of comments () i =
41 |Revised proposal (if appropriate) () 5 =
42. |Updated PS Form 4920 (if appropriate) (vs2s2011) ~ H
43" | Certification of record () = =
44. |Log of Post Office discontinuance actions () [ =
http:z’/hqcsopps.usps.govfpo_disfinvestigatefstudy_docs.cﬁn?ﬁn=1 433801&this=45 7/28/2011



Post Final Determination

Below is the letters that need to go out and forms to complete for Posting the Final Determination for
MARTINSBURG
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MARTINSBURG Docket: 1433801 - 13404
itse sic the | focuntents that sF ¢ completed Scantied and seht to the MPOO for teview |
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41. |Revised proposal (if appropriate) (sr=azur) rz =
42, |Updated PS Form 4920 (if appropriate) (a=292011) v =
43. |Certification of record (s7202011) 2 =
44,  |Log of Post Office discontinuance actions (o7292011) v i
45; |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (su2011) v ™
46. Headquarters® acknowledgment of receipt of record (os2011) 2 -
47. |Final determination transmittal letter from Headquarters (avro2011) v =
48.  |Instruction letter to postmaster/OIC on posting () r et
49, Round-date stamped final determination cover sheets ()

50. |Postal Bulletin Post Office Change Announcement () T ™~
51. | Vice president, Delivery and Retail, instruction letter (mviozu) v =

FILE LINK
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http://hqesopps.usps.gov/po_dis/proposal/post_final_proposal.cfm?fin=1433801
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a UNITED STATES )

Pockest 1453801 — l .bLi O L’

Prage Mhir |

027252011

EDWARD PHELAN
DISTRICT MANAGER
ALBANY PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 23

congressional district.

Post Office Name:
Zipt4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:
Near Miles Away:

Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

MARTINSBURG
13404-9998

11

355100

Lewis

LOWVILLE PO
3.0
LOWVILLE PO
3.0

The above office became vacant when the postmaster was promoted on 03/04/2006.

Management initiated study to provide rgular and effective service through alternate channels.

BRIAN SHEPARDSON

Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN

02/25/2011

DISTRICT MANAGER
ALBANY PFC

DATE

ce: Area Manager, Public Affairs and Communication



UNITED STATES Dockect 1433801 [ 3“‘{0"{

L] Item Nbr: 2

NOTICE OF POST OFFICE RGENCY SUSPENSIO S
A, Office
Name: MARTINSBURG State:  NY Zip Code: 13404
Area: NORTHEAST District:  ALBANY PFC
Congressional District: 23 County: Lewis
EAS Grade: 11 Finance Number: 355100
Post Office: E/j Classified Station D Classified Branch D CPO D-

« There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/23/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: {518) 452-4080 Fax No: (518)

464-7429




UNITED STATES Dockect, 1433801 - 13404
EPOSTAL SERVICE« ftem Nbr- 3

o —""""NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: MARTINSBURG State: NY Zip Code: 13404
Area; NORTHEAST District.  ALBANY PFC

Congressional District: 23 County: Lewis

EAS Grade: 11 Finance Number: 355100

Post Office: Ej Classified Station D Classified Branch D CPO D

There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/23/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429




:t Office™ Locations in ZIP 13404

> Ly

Post Office™ Locations

Post Oﬁ" ce“‘" Locatlons near 13404
\

Parkars

g Maﬂjns&/r;d

Glmﬁo

/ ~
[ Drwel \WM““ \ \c«mmm

Locatlon -
MARTINSBURG
5604 WHITAKER RD
MARTINSBURG, NY
13404-9998

(800) ASK-USPS

(800) 275-8777
(315) 376-5944

> Post Office™
Location -
GLENFIELD
6036 MAIN ST
GLENFIELD, NY
13343-9998
(800) ASK-USPS

(800) 275-8777
(315) 376-6166

3 Post Office™
Location -
LOWVILLE
7651 N 51 N STATE ST
LOVWVILLE, NY 13367-
9998
(800) ASK-USPS

(800) 275-8777
(315) 376-3111

“’ { Fish Creek

Business Hours
Mon-Fri
8:00am-1:00pm
2:00pm-4:45pm
Sat
8:30am-11:15am
Sun

closed

Business Hours
Mon-Fri
8:00am-1:00pm
2:00pm-4:45pm
Sat
9:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:15am-4:30pm
Sat
9:30am-12:30pm
Sun

closed

tp -//usps.whitepages.com/post_office/1 34047d=

AN Moshiar
fo s Harﬁsburg MNew Bromen

.’ 8 N\ " Dﬂ\fﬂlf
Wiﬂdmr° Lowville, *
Wesl Martinsburg,

A service of %

PRINT | BACK

Services
PO Bo ine

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PQ Boxes Online

Service hours may vary. Please
check link for business hours.

10&CFID=182406& CFTOKEN=94276993

Puge 1

rage 1 of £
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Office™ Locations in ZIP 13404 rage 4 ol £

1932801~ |30
Patbe L{ A

4 Post Office™ Business Hours Services
Location - TURIN Mon-Fri PO Boxes Online
4205 STATE ROUTE 7:45am-12:30pm
26 2:00pm-4:45pm Service hours may vary. Please
TURIN, NY 13473- Sat check link for business hours,
9998 8:30am-10:30am
(800) ASK-USPS Sun
closed

(800) 275-8777
(315) 348-8007

5 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
BRANTINGHAM 8:00am-12:30pm ‘
5508 2:00pm-4:00pm Service hours may vary. Please

PARTRIDGEVILLE RD Sat check link for business hours.

BRANTINGHAM, NY 10:00am-12:00pm
13312-9997 Sun
(800) ASK-USPS closed

(800) 275-8777
(315) 348-4090

Post Office™ Locations near 13404

By City
MARTINSBURG GLENFIELD LOWVILLE TURIN BRANTINGHAM
By ZIP Code

13368 13305 13620 13327 13323 13433
13489 13494 13303 13437 13665 13628

13343 13367 13473 13312
9

13626 13631 13619 13309

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or ~ See who is calling you

perform a reverse lookup category nationwide.
on phone numbers and
addresses.

Copyright ©1896-2011 WhitePages.com, Legal Notice and Terms Yellow Pages, White Pages, also nearby

tp:// usps.whjtepages.comfpostr'ofﬁcef 134047d=10&CFID=1 82406& CFTOKEN=94276993 2/25/2011



socker No. [ 133801 130y

ITEM NO. 5
UNITED STATES PAGE )

7 POSTAL SERVICE

March 23, 2011

RE: Martinsburg NY 13404

Memo to the record. There is no page 5, Eviction Notice.

This is a management initiated study and an eviction does not apply.

Nadine Tremblay

Nadine Tremblay
Post Office Review Coordinator



DOCKET NO. Y33 80(- 13Y0Y

ITEM NO. (D

UNITED STATES - :
P rosTaL servicE PAGE {

March 23, 2011

RE: Martinsburg NY 13404

Memo to the record. There is no page 6, Building inspection report and original photos of
building deficiencies.

This is a management initiated study; therefore, this item does not apply.

Wt:t[z’ne 2‘7;.9;:;5/@}/

Nadine Tremblay
Post Office Review Coordinator
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PS Form 150, Postmaster Workload Information

Docket 1433801 = 13\10\1

Page Nbr 8

Post Office, State & Zip Code Postmaster's Signature Date
MARTINSBURG, NY 13404 QNBENB 03/03/2011
District Office, State & Zip Code District Manager's Signature Date
ALBANY PFC, NY 12288 KY2CNZ 03/04/2011
(Check Box)
E_'ﬂ Vacancy D Management Review D RFR _
See Instructions on Reverse

Current Office Level 1
2.

Finance Number (1-6) 355100
3. . (7-9)

General Delivery Families Served 0
4.

Post Office Baxes/Call Boxes Rented (10-16) 86
5.

Possible City Deliveries (16-20) 0
6.

Administrative Rural Boxes Served (21-23) 0
7.

Intermediate Rural Boxes Served (26-30) 0
8. _ - _ (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.

Administrative Highway Contract/Star Route Boxes Served (3¢-39) 0
10.

Intermediate Highway Contract/Star Route Boxes Served (43:43) /]
11. _ (44-47)

Administrative Respansibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.

Number of Carrier Stations/Branches (48-49) 0
13.

Number of Finance Stations/Branches (60-51) a
14. ; (62-53)

Number of Contract Stations/Branches & Community Post Offices 4]
15a. Does Office Experience A Seasonal Workload? (box one “Y" of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b, (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. 7

Does Office Perform Outgoing Distribution for Other Offices? (57 N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18

Does Office Perform Incoming Secondary Distribution for Other Offices? (9 N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (80) y
20.

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 Y
21 - ) - {62}

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. o - ) (63)

Does Your Office Have Administrative Respensibility for an Air Transfer Office? N
23, (64)

|s Postmaster Lessor for Government Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25 (65)

Does Office Distribute Food Stamps? N

PS Form 180, January 1983



Docket 1433801 I 3‘-{Okl

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served a 0
Post Office Boxes/Call Boxes Rented BE 0
Passible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 1] 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions
Enter current evaluatzd office level, 12, Enter the number of ciassifies finance s1atons andior branches (without

Enter the @ digit post office finance number.
Enter number of general delivery families served.

Enter total number of post office boxes and cal boxes rented, Do
not confuse with the total number availabls. This total should in-
clude boxes rented at classifiec staticasiranches as well as the
main office inciuding GPC's.

B W 1D =

5 Enter total possible oty deliveries. The wial reported shouid equal
the total pessiie delveries shown on Form 1821, Camer Route
Raport for the pravious actounting period

§ Enter the number of admrusiratve boxes served. This i the num-
ber of rural route boxes served. within your ZIP Code ONLY by car-
ners admnssyatively reporting to you. Do not include boxes on the
routes which are in the 2P Code of an mtermedate office

7 Enter the number of intermsdiate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by 3 camer
admmistratvely reporting 1o another postmaster. For creoit. the
ma# must be incoming to your office and separated to the routes
within your ZIP Code by you or your employess prior 1o carrier se-
quencing.

8 Enter the number of memmediate rural boxes for winch you are ad-

mirestratively responsible. This is the number of baxes served by a

camrer adminstratively responsible to you. but which are locsted in

the ZIP Code for ancther office.

@  Enter the number of administrative highway contract star route box-
es served. This is the total number of star route baxes served with-
in your ZIP Code ONLY by a contracior for whom you have
sdmaistratve responsibility Do not include boxes on the routes
which are in the same ZIP Code of an intermediate office.

10. Enter the number of intermediate highway contract star route box-
s sarved. Ths is the iotal number of star route boxes served with-
in your ZIP Code OMNLY by a contracior who administratively
reports to another Postmaster. For credit the mail must o= incom-
ing 10 your office and separated 10 the contract route by you or your
employees

11. Enter the number of intermadiate highway contract star route box-
es for which you are administratively responsible. This 5 the num-
per of boxes served by a contracior for whom you are
admnisiratvely responsitie and which are located n the ZIF Code
of another office.

12 Enter the number of classified stabons andlor branches that have
camer debvery service

a i

orm 150, January 1263 (Reverse)

il

14

18

#

camer delivery senace) staffed by postal employess.

Enter the iotal number of contract statons, rural statons and community
post offices.

{a) A contract station is 3 detached finance unit manned by non-postal
employees

A rural station is a post office box celivery unit serviced by a rural
carner,

A community past office is a contract unit whicn provides senvice in
a small community,

®)

]

To receive credit for 3 seasonal workload mcrease the items shown on
the ssascna’ workioad portion of the form must show 3 25% increase
and must last for 3 minimum of 8 weeks. The Chnstmas Season is not
10 be considersd as a seasonal workicad ncrease. Should your offce
have 3 zeasonal workload morease you should enter the exact number
of weeks the season lasts and complets the seasonal workload panion
of the form in its entrety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Does office separate massed cutgong mall engnating in other associ-
ate offices bo three digit ZIP CODE designating offices angior area distri-
bution centers and demonstate a culing, facing ang canceling
operaton?

7 Does cifice separate massed three digt sorted meoming mail to 3 fve

digit son for other associate offices?

Does office separate incaming mail 1 camer routes for other associate
offices?

Does office secarate all incoming letter size mal o oy, rural andicr star
rutes?

Does office separate all incommng fats 1o city andior rural camer routes
without assistance from an MPC?

Do you have a vehicle maintenance facility under your jurisdicten?
Do you have an air fransfar office under your jurissiction?

Do you occupy 3 governmant-owned buddng and lease a portion of the
puilding 10 somecne elss?

Does yowr office operate a3 Multpie Posilion Letter Soring Machme
(MPLSM) or Smgle Position Letter Sonting Machine (SPLSM)?

Dioes your office distritute food stamps?




Docket 1433801 134904

Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: MARTINSBURG
Office Zip+4: 13404 -9998 District: ALBANY PFC
Activity WSCs
General Delivery Families Served (item 3, PS Form 150) .. ........oovvnen 0 X 1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 1580). .............. 86 X1.0 B 86
Possible City Deliveries (Item 5, PS Form 150) . . ......oooiiviniiiinnn 0 X133 = 0
Administrative Rural Boxes Served (ltem 6 PSForm 1580). ... ............. 0 X1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PS Form 150) . ........ovvvvvenn 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PSFOrm 180) .. ..o oviuveevie s shin s s e s s sie b e
o5 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS FOrM 150) . . ... ovvvemreni it s e
N 0 X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS FOM 150) v v vvnrvvnvne e ensssnamsieiihisaiaesnan:
5 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 180) . . ... 0 X0.3 = 0
Total Activity WSCs .. . ............. 86
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 31 units = 15.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units;  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 40.50
Activity WSCs 86 + Revenue WSCs = 40.50 Base WSCs 126,50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY@USPS.GOV
Printed Name Signature
ALBANY PFC District Review Coordinator 02/28/2011
Title Date
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Docket: 1433801 - 13404

Survey of Incoming Mail ftem Nbr. 11
Page Nbr: 1
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 MARTINSBURG 13404 - 9998
Dates Recorded 03/05/2011 through  03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 200 25 6 49 2 0 3 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 150 83 5 115 0 2 0 0
Tue - 03/08 50 44 0 52 0 2 0 0
Wed - 03/08 162 28 3 41 1 5 1 0
Thu -03/10 122 28 5 41 2 1 0 1
Fri - 03/11 125 72 4 33 1 1 2 94
Sat - 03/12 122 59 2 47 0 3 0 1
Sun-03/13 0 0 0 0 0 0 0 0
Mon - 03/14 137 126 7 93 0 0 0 0
Tue - 03/15 71 61 3 17 0 2 0 0
Wed - 03/16 119 45 8 83 0 0 0 6
Thu - 03/17 152 63 4 49 0 3 0 0
Fri-03/18 129 59 3 105 4 3 0 0
TOTALS 1,539 693 48 725 10 22 6 102
Daily Average 128.3 57.8 4.0 60.4 0.8 1.8 05 8.5
Signature of Person Making Count: Q31310
Printed Name: Q31310
Date: 03722111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1433801 - 13404

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 MARTINSBURG 13404 - 9998
Dates Recorded 03/05/2011  through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 26 0 3 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 60 0 0 0 0 0 0 0
Tue - 03/08 48 0 5 0 7 1 0 0
Wed - 03/09 61 4 0 0 3 3 0 0
Thu - 03/10 43 1 - 2 1 1 0 0
Fri-03/11 49 3 0 0 2 0 0 0
Sat-03/12 31 0 0 0 0 0 0 6
Sun -03/13 0 0 0 0 0 0 0 0
Mon - 03/14 43 1 1 0 0 1 0 0
Tue - 03/15 51 0 2 0 0 3 0 1
Wed - 03/16 45 0 0 0 1 0 0 0
Thu - 03/17 74 0 2 0 1 0 0 0
Fri-03/18 93 0 0 0 1 0 0 0
TOTALS 624 9 17 2 16 9 0 7
Daily Average 52.0 0.8 1.4 0.2 1.3 0.8 0.0 0.6
Signature of Person Making Count: Q31310
Printed Name: Q31310
Date: 03/22/11




Docket: 1433801 - 13404
Item Nbr: 13
Page Nbr: |

UNITED STATES
POSTAL SERVICE«

03/24/2011
OIC/POSTMASTER
SUBJECT: MARTINSBURG Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MARTINSBURG Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MARTINSBURG Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to NADINE TREMBLAY by 04/07/2011.
This information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

zlolelolelolel
[} [=0 [=]) [o=] [==] [an] Lac] [o}

If you have any comments on alternate means of providing services to the MARTINSBURG
customers, please provide them below:

none known

NADINE TREMBLAY
Post Office Review Coordinator

Comments:
none known

ce: Official Record
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UNITED STATES
POSTAL SE!W&G Page Nbr: 14
02/28/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MARTINSBURG Post Office, 13404 - 9998, located in Lewis County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



UNITED STATES Docket; 1370958-13659
POSTAL SERVICE« Page Nbr: 14a

04/30/2011

Lewis County Sheritt's Dept

PO box 233 Outer Street
Loweville, NY 13367

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Martinsburg Post Office, 13404 - 9998, located in Lewis County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

—

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:
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Post Office Survey Sheet
Post Office Name MARTINSBURG Z1P+4 13404-9998

Congressional District 23 Date 03/30/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none known
2. Is the facility accessible to persons with disabilities? ]E Yes r_l_ No
3 Lease terms? 30-day cancellation clause? ~ Own
4. Are suitable alternate quarters available for an independent Post Office? If so, where?

Loweville Po

5 List potential CPO sites.
CPU sites investigated by Retail

6 Are there any postage meter customers or permit mailers? D Yes lﬂ No

If ves, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
PM position is vacant OIC is PMR POOM will review vacancies elsewhere

8 How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR driver brings mail and takes dispatch of mail Stop would be eliminated Collection box removed unless in carriers line of
trave No lock pouch needed

How Post Office boxes are installed? 184
How Post Office boxes are used? 86
What are the window service hours? 08:00 - 13:00 - 14:00 - 16:45 M-F
08:30-11:15 S
What are the lobby hours? 08:00-17:00 M-F
08:30-11:30 §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

none known
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Post Office Survey Sheet continued) Page Nbr: 15
Page Nbr: 2
10,  What cquipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?

computer stand

List potential CBU/parcel lockers sites and distances from present Post Office site.
none known

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

handicaps, etc.) How can these people be accommodated?
none known

Rural delivery/HCR delivery.
a. What is current evaluation?

b.

o

e

Will this change result in the route being overburned?

If so. what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?

What is the one-time cost of CBU/parcel locker installation (id appropriate)?
At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

If so, how?

D Yes [E No

add Aux or split if needed

71, box 32 Miles

25117

0

D Yes IE No

0

Are the Post Office box fees at the facility th

discontinued? If so, how (Cost)? E More El Same D Less
Martinsburg PO Box fee group 5 Lowville PO Box fee group 4

at will provide alternative service different from those at the office to be
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Community Survey Sheet

Community Survey Sheet
Post Office Name MARTINSBURG ZIP+4 13404-9998

Congressional District 23 Date 03/30/2011

Incorporated? D Yes ‘E No

Local government provided by: none known

Police protection provided by: Lewis County Sheriff's Dept
Fire protection provided by: Martinsburg FD

School location: Loweville

What population growth is expected? (Please document your source)
Data not available, used closed Post Office Glenfield Projected Annual Household Growth Rate: -0.16% see attached

What residential, commercial, or business growth is expected? (Please document your source)

see attached Sperlings Best Places

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

See attached Wikipedia.org

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
see attached US Census Bureau

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none known




Page 1 of 1

ZIP CODE DEMOGRAPHIC REPORT

ocker No. (Y 3380[-/3¢0Y

No data was found for the entered ZIP Code.
Please check your ZIP request carefully. ITEM NO. /

PAGE Z_.

When no household growth data is found for a particular ZIP code, it is often
discovered that the ZIP Code is for a PO box section within a Postal facility,
has no associated geographic delivery territory, or is a new ZIP code.

To learn more about the nature of a specific ZIP Code, please contact
the servicing Postmaster. Thank You.

New ZIP Code Search

| Home | USPSBlue | Assistance |

http://56.72.29.105/req/GrowthResults] 0.cfm 3/30/2011



Page 1 of 1

Post Office Name: Glenfield, NY
ZIP Code: 13343
Total Population: Total Households:
2010 1,896 2010 767
2015 1,872 2015 761

Projected Annual Household Growth Rate: -0.16%

Facility Planning 2010 Dataset

New ZIP Code Search

ZIP CODE DEMOGRAPHIC REPORT

pockeT no. /733 801 390

ITEM NO.
PAGE

| Home | USPSBlue | Assistance |

http://56.72.29.105/req/GrowthResults10.cfm

3/30/2011
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: MARTINSBURG
Office Zip+4: 13404 -9998 District: ALBANY PFC

1. Enter the number of additional
boxes to be added to the route 71 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 32.38 x 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

258.44

336.75

595.19

35.00

20,831.65




Rural Route Cost Analysis Form

Docket: 1433801 - 13404

ltem Nbr: 17
Page Mbr: 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: MARTINSBURG
Office Zip+4: 13404 -9998 District:

1.

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

ALBANY PFC

71

32.38
276

Total (additional boxes x volume factor)

71
0.00 x 1.00 Min
0.00 x 1.82 Min
71.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
32.38 Standard
Total additional minutes per week
(miles carried to two decimal places)
726.52 x 52 Weeks
37,779.04 [ 60 Minutes
39.89

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

195.96

38856

726.52

37,779.04

82065

25,116.77
—————

0.00

25,116.77
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.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/30/2011
. POS ce Name 3. State an + 0
MARTINSBURG l MY, 13404-9998

ustomer service

m —Area, Customer Service %. County Y. Congressional District
ALBANY PFC NORTHEAST Lewis 23
Tason for Proposal fo Disconfinue 2 mergency suspen Son an Proposed Permaner Thate Service

Management initiated study o provide rgular No Suspension
and effective service through alternate

channels.
T1. Stamng T2 Hours of service
a. Time M-F Sat Total
a. D M l!ﬂ PM Vacancy Reason & Date: was promoted 08:00 - 13:00, 14:00 - 16:45 | 08:30 - 11:15 Window
Hours
Occupled 03/04/2006 Per Week
a. Lobby Time M-F Sat
b. [_El oic |J Caroer |_J Nar-Carser 08:00-17:00 08:30-11:30 0,00
¢, Current PM POSITION Level *
(1B0)EAS-11 Downgraded from EAS-11
d. No of Clerks- 0 Mo of Career- 0 Mo of Non-Career- 1
@ Noof Others- 0 No of Career-0 No of Non-Career- 0
. Nul r o rs Served 14, [ﬁﬂy Volume Iﬂe:asl
a. General Delivery | [¢] Types af Mail | Recelved | Dispatched
b. P.O. Box | 86 a, First-Class | 186 | 52
. City Delivery | 0 b. Newspaper | 64 | 1
d. Rural Delivery | 0 c. Parcal | 2 | 2
8. Highway Contract Route Box | ] d. Other | g | (1]
f. Total | 85 6. Total | 261 | 55
g. No. Receiving Duplicate Service _| 0 f. No. of Postage Meters | (1]
h. Average Mo, Daily Transactions | 12.80 g. No. of Permits | 1]
Tihances a L7 5 TR Tep T | c PN Fringe Benelis|
2008 $23.737 PM Basic Salary |(33.5% of b.)
2009 $23,304 (no Cola) 511111
2010 $21611 $ 33168
Toa. Quarters
' ﬂ Postal Dwnad lJ Leased i Leased, Expiration Dats) 01/01/1900 Annual Lease $ 0
30-day cancellation clause? [ | Yes | ¥ o Evicted? r_]_ Yes [y Mo ( Yes, must vacate by)
Located in: D Business D Home |£| Other Suitable altemate quarters avallable? !?_‘I Yes D No
0. Expla:n.
Lowville Post Offica
17, Schools, Churches and Organization in Service Area No: 0 18. Administrative/Emanating Office (Proposed)
EAS
Nama LOWVILLE PO Level 18 Miles Away 3.0
Window Service Hours: M-F 0B.15 630 SAT 09:30 12.30
Lebby Hours: M-F US. . SAT Uk !
PO Boxes Available: 160
18. Businasses in Service Area; No: 0 20. Nearest Post Office (if different from above):
EAS
Name LOWWILLE PO Level 18 Miles Away 3.0
Window Service Hours: M-F_ TE15 16.30 SAT 09:30 1230
Lobby Hours: M-F SAT
PO Boxes Available: 0
71, Prepared by
Tinted Name and 1108 gnature lephone Mo, AC (]
MADINE TREMBLAY NADINE TREMBLAY (518) 452-4080
one No. AC ()
(518) 452-4080 ALBANY, NY

T 4820, June 1093
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g UNITED STATES
POSTAL SERVICE «
A, Office
Name: MARTINSBURG State:  NY Zip Code: 13404
Area: NORTHEAST District.  ALBANY PFC
Congressional District: 23 County: Lewis
EAS Grade: 11 Finance Number: 355100
Post Office: [v] Classified Station ] Classified Branch ] cro [ ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Nadine Tremblay Date: 04/04/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: {518) 452-4080 Fax No: (518)

464-7429




Docket; 1433801 - 13404
Item Nhr- 20
Page Nbr: |

E UNITED STATES
POSTAL SERVICE«

05/03/11

OIC/POSTMASTER

SUBJECT: MARTINSBURG Post Office

Enclosed are questionnaires addressed to customers of the MARTINSBURG Post Office. [ have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/12/2011 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE »

= — - ———— — e = . = = —— —— e —— —— — —

05/03/2011

POSTAL CUSTOMER
MARTINSBURG POST OFFICE
MARTINSBURG, NY 13404

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Martinsburg Post Office was promoted on 03/04/20086. The Office is being studied for possible closing or
consolidation for the following reasons: This is a management initiated study to determine if reqular and effective service can be
provided through alternate channels.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Lowville Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Lowville Post Office, located 3.0 miles away. Hours of service at this office are
08:15 to 16:30, Monday through Friday, and 09:30 to 12:30 on Saturday. Post Office box service is available at this location at
increased fees.

SERVICES AVAILABLE FROM RURAL AND HIGHWAY CONTRACT ROUTE CARRIERS: * Mailing Packages, * Purchasing
Stamps by Mail, * Purchasing Postal Money Orders, * Special Services, * Holding Mail. Customers who retain their PO Box or
currently have street delivery WILL NOT be required to change their address. ONLY customers electing to close their PO Box and
begin street delivery would be required to change their address, if a final determination is made to close or consolidate this office.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/12/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Martinsburg Post Office lobby (Open House style format) arrive anytime on Thursday, May 12, 2011 from 11:00 am to 1:00 pm
to answer questions and provide information about our service. You may wish to discuss and submit your guestionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085.
Thank you for your assistance.

Sincerely,

BRIAN SHEPARDSON
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODooooooofd
6
Ooooooootd
OoOoooooaod

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES | _| NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
® (such as tax forms) D YES D NO
b.  Using for school bus stop [Jyes [_]NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes []nNO

If yes, please explain:

d.  Using public bulletin board []Jyes [ NO

e. Other ] yeEs []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jvyes []No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
[[]  Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_| No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

1
{ )

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

d - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.




n 5 30113407
==>~2— Notice
e Servnces at the
Martinsburg Post Office
are being studied for possible
discontinuance.
Postal Representatives will be at
the Martinsburg Post Office Lobby,
5604 Whitaker Rd., Martinsburg,
NY 13404 on 05/12/2011 from
11:00 AM to 1:00 PM to discuss
alternative services available to
the community, the service you
now receive, and what effect
officially discontinuing the
Martinsburg Post Office will have
on customers and the community.

We look forward to meeting with
you to discuss this important
matter.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

(I ™ . I I O O
OdoooooOo®d
OD0DOXOD®RONR
WY ROOODODODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [Jyes []nNo
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b. Using for school bus stop [] yes @ NO
c. Assisting senior citizens, persons with disabilities, etc. |'___] YES m NO

If yes, please explain:

d. Using public bulletin board [Jyes X no
e. Ofther _ [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves [] no

If yes, please explain: i 7
{i[ \ []M )A[“Lt j‘]} mmg “ji ‘z][ hr:9 Q,—i l (M2 ‘ ST q—_w 7 |
Krible.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better D Just as Good [Z] No Opinion E Worse
If yes, please exlam 4 an mV I’(){‘/J( ('GYY\

mn[_,s are s *oaed (e oo~ CCLS’M-I—

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
(X Shopping WCA{V“M 1N\
m Personal needs IO\NUI- ' |€
R kg | yggyil|€,
R Emomen |gyille,
[[]  Social needs
a. Do you currently use local businesses in the community?

B. Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes[_| No

wne XA 0nd Toanne Dllen
s D0 Py Marmm I\lb\ 2H(H
roeens 5 2700 L0014

Ma\l{ 5 20l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E' D D
b. Mailing Letters E/ E] D D
c. Mailing Parcels W I a O
d. Pick up Post Office box mail I.Z/ [ a [O
e. Pick up general delivery mail ) [J ] [J
f.  Buying money orders D D D m/
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured D D E(‘ D

Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail B IE/ 0 [

e

i.  Buying stamp-collecting material ] ] ] 18
Other Postal Services
a. Entering permit mailings [C] Yes @/EIO
b. Resetting/using postage meter D YES E/NO
Nonpostal Services :

Picking up government forms §
- (such as tax forms) Ij YES E/NQ‘
b. Using for school bus stop D YES [E/NO
c. Assisting senior citizens, persons with disabilities, etc. ﬁES l:i NO

If yes, please explain: r/ 3

' fly appess/b/C ,

d. Using public YES [ ] NnO
e. Other ‘ [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [[Iwo

If yes, please explain:

%
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [C] No Opinion m
- /g’//ﬂf/’«? ’é s

/’b W“ ’%’//A”'( /(//a/' er 4///7/

For which of the following do you leave your community? (Check / ply ) re do you go to obtain these
servrceg? g 7% i A&y /g =

L showens /0 ' Y A2y
m// Personal needs )4’ 24 Eg;ﬁ 2/ :{ i;!{ ’_’S%."ZJ %) !:; / ﬁ jﬁgiéé*/éD
e Ea"“‘"gf,c)///)//af

E/Empluyment /w//c/
[;Cj/ ial

4,

Z

Wﬂ é’zd/?)'éf <]

5. Do you currently, use local businesses in the community?

YD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[j No

Name:

Address: )é A / j O//
Telapnonej %é 4 % ¢
Date, é/ / j /g( &) //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

;?m;m /2 ity Lt 2 Ay o 4{ 4 ‘e &
dety i //ﬂé , we Ltz scef by Lk 2o 17 /ﬂ/

needs o /ﬁ 2y 7 a/éegﬁ?/jz) %ﬁi’;; P

NdS5 aereslt /’74’//% , e
///g/f,de//ﬂd‘//{Z/da o 1 Sy ~ d/,e,d fo; eHoe,

S M///e///e//g’ fut oA 2 rirag S
e\-_yw: 4/4'// whey Sere So CFL7T iz /54//7 =Y ﬂéﬁ?‘
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D ]Q [:]
b.  Mailing Letters 4 ] O O
c. Mailing Parcels [j D w D
d. Pick up Post Office box mail O Vi O O
e. Pick up general delivery mail m ]:, [:] D
f.  Buying money orders [ ] ] A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D I:' @ D
h. Sending Express Mail D D D [S
i.  Buying stamp-collecting material ] ] ] D
Other Postal Services
a. Entering permit mailings E YES [:] NO
b. Resetting/using postage meter D YES [E NO
Nonpostal Services

Picking up government forms
3. (such as tax forms) (B ves []JnNo
b. Using for school bus stop Ij YES m NO
c. Assisting senior citizens, persons with disabilities, etc. IE YES D NO

If yes, please explain: ) & QD‘:\ o%ice \%,q Q 12—-0'(3
d.  Using public bulletin board [N yes [Jno
e. Other _ [Jyes []nwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [¥ no

If yes, please explain:
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B FOsTaL service.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [C] No Opinion [] worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[[]  Shopping

[’] Personal needs \/:—F Q,)( i

[[] Banking

[[] Employment

[[]  Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[}] No

Name: m\'C)_A(Af’ ) P)Q Skwxc\,

aggress. SLIY VNN kee €D ma-ﬂ.mhw(g My ) WO

stphone(:glé)- 2L
Date; C_-)“ ‘L = }\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Ple~se Dot Fuke oo Po\ K e QAWG/Y\\.\\

\
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O =

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Ma." Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O0OOOO0OROO DO
OoooooooxX
O0OROO0RO
SROXROODOODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings I:l YES $ NO
b. Resetting/using postage meter D YES Iﬁ NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES I} NO
b.  Using for school bus stop [] ves m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES g NO

If yes, please explain:

d. Using public bulletin board . [Oyes Hwo

e. Other | [Jyes [Jwno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves ﬁ\ NO

If yes, please explain:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] m [ []
b. Mailing Letters ] |i| ) -
c. Mailing Parcels D D [ﬁ D
d. Pick up Post Office box mail K] ] O [
e. Pick up general delivery mail d ] ] [
f.  Buying money orders D II] D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D m D

Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] ] ] m
i.  Buying stamp-collecting material | ] ]
Other Postal Services
a. Entering permit mailings I:] YES @ NO
b. Resetting/using postage meter [J yes i@ no
Nonpostal Services

Picking up government forms
& (such as tax forms) E YES [ NO
b. Using for school bus stop [Jyes [# NnO
c.  Assisting senior citizens, persons with disabilities, etc. [] yes [@] nO

If yes, please explain:
d.  Using public bulletin board Ij YES D NO
e. Other [Jyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

: 1433801 - 13404

If yes, please explain:

[] ves

i@ no
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [C] Justas Good No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shopping
(@ Personal needs
m Banking
[‘ Employment
' Social needs
5. Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[d@ No

— Jﬁ,ﬁ/ﬁ/&/ A Vet d/ﬁ/

Address: % W (Q b Hﬂhqﬁ:} ]'U_Y’ [3”09’
Telephone: 3’(" }74’ “8 O/{

Date: 5-/ 57 [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

O OkeReed
O DcmslLf

Postal Services Daily w.ekly Homh!y Never
a. Buying Stamps [ Z
b. Mailing Letters [:] [ﬂ/ J [
¢. Mailing Parcels D D E/ D
d. Pick up Post Office box mail & O O [
e. Pick up general delivery mail | ]
f.  Buying money orders ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D @/ D
h. Sending Express Mail ] ] B/ ]
i.  Buying stamp-collecting material ] ] ] G/
Other Postal Services
a. Entering permit mailings D YES Et/ NO
b. Resetting/using postage meter [] ves !L_A/NO
Nonpostal Services

Picking up government forms -
s (such as tax forms) D YES BNO
b.  Using for school bus stop [Jves [ no
¢.  Assisting senior citizens, persons with disabilities, etc. [Jyes [Jno

If yes, pleasg explain: .

@R [ By

d.  Using public bulletin board [B/YES (] nO
e. Other [Jyes []n~o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fgr personal needs?

If yes, please explain:

[] ves

@/ﬁo




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
~
[J Better [[] Justas Good ] No Opinion [ Worse
If yes, please explain: ()< () |/ 4 A

!
L\

A ]

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
\ . M T
[L]  Shopping l}}c.nLM o E‘” A K WVUN G
[[]  Personalneeds 1) \
[ Berkng ayoy @
A ‘\l )
] Employment
[, Soslalneede k'i\«\( Z ) f\u \'Dl\
‘\ i \_‘ \
5. Do you currently use local businesses in the community?

‘[ﬂ Yes[_] No

If yes, would you continue to use lhem if the Post Office is discontmxed

[ ves[] WNo \L L'\I\LL \\L\ \.1’

J'

\ . ( .
Name: \ 'Lk“-\ c’.': AN \)L - ¢ 'r'l. 1\ ( nd <
—

=0\ lpy W5

Telephone:

Date: - ‘.\\\h K\Fl o ]‘1 \
S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooODOOoOrmDOOO
I <
ROKMRNODORKOR
OXODOYOOOO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings |:] YES [X] NO
b. Resetting/using postage meter []ves [ no
Nonpostal Services
Picking up government forms
" (such as tax forms) D YES [E NO
b.  Using for school bus stop [Jyes P4 nNo
¢.  Assisting senior citizens, persons with disabilities, etc. E YES [j NO
If yes, please explain: My<se \ C - NO \ fh‘ C \(‘_
d. Using public bulletin board B4 yes [Jno
e. Other ‘ [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [ nNo

If yes, please explain:

L HAVE NO vEHCLE~NO mauspow;_so NOT GOILNG TO
LOWULILLE FOR MY MATL| T ¢ you want to close

!

Some 'Hmnq close the increasg (n the wor Kers
7y raises; [ike all the ones +hal stand arouns

side 3@uermm+ off ices Sipp:m colfee oc leanipng

v shovels [ —

an

O
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I:] Better [[] Just as Good [C] No Opinion E Worse
|

If yes, please explain: LJC+ (WNCGR f\ ﬁﬁ* lola) {'L'.“r’\c, £ye vdou-; Cﬁdﬁ’\aacﬂa
[ost of ‘)‘hﬁ[er\; svoShed mailhoxes by <téfe pinuﬁ

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
f&]  Shopping _—KDML_ A) \/
E Personal needs BVF ACUSE J“*;ﬁ v
[T]  Banking { :
[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

D Yes/& No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesﬂ No

Name: ’R"\ 2 F-) jq{‘@
Address: '\ & r‘f \ ,P\C_\bM(-g: /\J Y [34HY

Telephone:

Date: :J" ‘{—}/' .:20 /{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O O &’ O
b. Malling Letters ] X O O
c. Mailing Parcels ] D |:] E
d. Pick up Post Office box mail X O 1 |
e.  Pick up general delivery mail [ [ O
f.  Buying money orders ] | 0 B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D D m
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] ] ] m,-
i.  Buying stamp-collecting material [ ] O N-
Other Postal Services
a. Entering permit mailings ] vyes [}y nNo
b. Resetting/using postage meter [] Yes Q NO
Nonpostal Services
Picking up government forms
- (such as tax forms) D YES m’ NO
b. Using for school bus stop [] yes I} NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES ,E’NO
If yes, please explain:
d. Using public bulletin board []ves [SNo
e. Other | [] ves Dkno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves [Awno

If yes, please explain:




Docket, 1433801 - 13404
Item Nbr: 22
Page Nbr:

ag \\ﬂ

UNITED STATES
E POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

D Better D Just as Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
X stoeeins (Mo bertnpp |
[m Personal needs L ow vill { UJCL LQ Y"‘fLM\Yl

m Banking L O\,\J\f\\ \ l N3
IE\ Employment _\__\,k v ; %3]

m\ Social needs L}\)(L"'QX_—(TVM L\)S\.U\]l (( @

5. Do you currently use local businesses in the community?

¢ ‘?es No

)

gt
If yes, wluld you continue to use them if the Post Office is discontinued?

Ij Yes D No

Name: —:D -ekf)’)('& l/\ SD-/L’I! MDLL r

Address: p(} (’2\ | C:‘, q qcl & £
/hav+\\5bug N =40\

Telephone: ‘Z{c‘_‘,\ 2/-7((— '—l: "_'} / :1_

Date: #/ < /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a, Buying Stamps E [:] [:I |-_-|
b. Mailing Letters M O O O
c. Mailing Parcels ] ] K. [
d. Pick up Post Office box mail X ] 0O 0O
e. Pick up general delivery mail E ] ] ]
f.  Buying money orders ] N m ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D

Mail, Delivery Confirmation, or Signature Confirmation E |:|
h. Sending Express Mail ] J K O
i.  Buying stamp-collecting material ] ] E ]
Other Postal Services
a. Entering permit mailings [Jvyes [X]no
b. Resetting/using postage meter D YES K] NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [J ves M "
b. Using for school bus stop [Jves [X no
c. Assisting senior citizens, persons with disabilities, etc. X yes [Jno

If yes, please explain:
C.

Eebi

Xl yes [Jno
e. Ohher ‘ [Jyes [Jno
If yes, please explain:

Using public bulletin board

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good |_ No Opinion ﬁj Worse
If ges glaasa exglain- | WK !! d | -

Hing m Mot firs f+}'un@ mW ﬁr

For which of the followlng do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

™.  Shopping .

O et 4031 B901ES
O B o | ok
[[]  Employment

] Social needs

*

5. Do you currently use local businesses in the community?

] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

K. Yes [ No
ne PYJren + |0 unE Overton
e VO POX T2 MAringo0rg, VY (3404
raisphone D[S -2 1o — O30S
owe 5] 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Please. DONOT CIOSE W Post O e |
—_—
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O B O 0O
b, Maling Letters O ® O 0O
~

¢.  Mailing Parcels [ ] M [
d.  Pick up Post Office box mail IZ/ ] [1 [
e. Pick up general delivery mail | J [J [T}
f.  Buying money orders ] (] ] [
g. Obtaining special services, including Certified Mail, Registered Malil, Insured [—_—] D D

Mail, Delivery Confirmation, or Signature Confirmation D 3
h. Sending Express Mail J ] O &
i, Buying stamp-collecting material [ ] [ [
Other Postal Services _
a. Entering permit mailings I:I YES [g/NO
b. Resetting/using postage meter [Jves ['no
Nonpostal Services /

Picking up government forms E{
= (such as tax forms) D YES NO-
b. Using for school bus stop CJyes [ NO
c. Assisting senior citizens, persons with disabilities, etc. [] ves NO

If yes, please expiain:
d.  Using public bulletin board ] YES IYAO
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or forpersonal needs?

If yas, please explain:

[] ves

A no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Ij Better %ust as Good D No Opinion I:l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go ta obtain these
service

Shopping

@/' Personal needs
Cd " Banking

] , Employment ﬁm‘jl
E/ MoSinlbpullt;

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|_ Yes D No

e ik () M

e g gzw /35 W% Wc¢ (oY —p /53
roeprone: T T4~ 3508

oue /4t /1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
Buying Stamps

o

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I Y A I Y o O
I I I I S QI I O SR
ONNOOODRAOR
- U

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES [Z NO
b. Resetting/using postage meter D YES |2]‘ NO
Nonpostal Services

Picking up government forms
. (such as tax forms) D YES IE NO
b. Using for school bus stop [Jves [ no
c. Assisting senior citizens, persons with disabilities, etc. [Jves [ no

If yes, please explain:

d,  Using public bulletin board m YES D NO

e. Other _ [Jyes [Jno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [C] Just as Good [Z] No Opinion [d Worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

[4  shopping Louau W&

]Zf Personal needs VUDONEC AOuSO L N ek Do ko (D
m Banking A L PR, | \\\g

[jr Employment G BUI DA\ &
] Social needs

5. Do you currently use local businesses in the community?

[z Yes |_| No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Neme:  Roagid T aoecsoll
aigress (07L0% WS AT 9 fo el 5 mr,l,_.n_s_hga'&_ua_l 340y

Telephone:  31S -~ 370 - Ala )

Date: (Y\Qw:,f L\«\; doll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps %
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I I 2 [ I O
I 1 I I I < A
ODOO0OD0O®W OKE O
BEODCTCOCdODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [] ves @ NO
b. Resetting/using postage meter D YES E‘ﬂ NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [Jvyes [3]no
b.  Using for school bus stop D YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [3] NO

If yes, please explain:

d. Using public bulletin board [Jyes [Y¥]nNo

e. Other . [Jyes [H no
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[J yes [Y] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|:[ Better D Just as Good [j No Opinion [E Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[E Shopping

[X] Personal needs ('}”l é NSl F t;. e “7’
(]  Banking 7;_’1__9 ve 18 Mo ]3\.»5 m eSS

[[]  Employment (v MNardius bery
m Social needs o e o (s25 03

G_fu_c Dpies bne Mt
b, Do you currently use local businesses in the community? Cr t«. L Lo iy / '/
o TR LD
D Yes m No i
3/ W.f { el

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name: [ oa ,’Vl;i(-_?l,f()c/r’

swess Po Pox |36  [lafimsbeg Ny | b0y
Telephune:( L)s5) 37t-2953

pate: 4 - L/ - /)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O - M O
b. Mailing Letters D IZ D D
c.  Mailing Parcels ] ] Er ]
d. Pick up Post Office box mail v [ O [0
e. Pick up general delivery mail i J 0 Tl
f.  Buying money orders D D l.?/. D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D IE" D
h. Sending Express Mail 0 | M [
i.  Buying stamp-collecting material J ] 0 o
Other Postal Services
a. Entering permit mailings D YES [z NO
b. Resetting/using postage meter |j YES MNO
Nonpostal Services

Picking up government forms
L [Jyes [A'no
b. Using for school bus stop [Jyes [Ano
c.  Assisting senior citizens, persons with disabilities, etc. B,YES [(] no

If yes, please explain: 3 - A )
jom(--'_-:me.f Dt'aLuP_cimhl.cd_n@bhaﬂ_m;,
I [Jves []no

d. Using public bulletin board

e. Other _ D YES [Qfﬁo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [Ano

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [C] Just as Good [C] No Opinion [1d" Worse
If yes, please explain: "

I -|—

& cl;'ucn,
marl Would be = 1'%'!&9 tn bor When Qeéle ey . (aul tha
4 Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these 'y p°4 [, 4

services?
class ]

[l Shopping \

[E’ Personal needs /

[(A~ Banking / Louviuc___ WAV
] Employment !

[A  Social needs lﬂ:iii L4 ‘e &

5. Do you currently use local businesses in the community?

IZ' Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

A Yes[] Mo

o Bihapd o Savden Aethie
Address: PQ 69[ £ 2 £8320 Cgms:[:ﬁgf ‘Ecl ,t‘_‘ﬁa.giLbjLury/"?

Telephonez{?j!} 272, -2100 (2404
Date: _5 - 4 - {!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a UNITED STATES
POSTAL SERVICE »
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] X O O
b. Mailing Letters | O [
c. Mailing Parcels [ 4 O [
d. Pick up Post Office box mail ]3 ] ] J
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders ]:] D ]:[ m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D b_-‘d D
h. Sending Express Mail J ] X [
i.  Buying stamp-collecting material O ] [ [g
Other Postal Services
a. Entering permit mailings D YES Iﬁ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
- (such as tax forms) D YES [3 NO
b.  Using for school bus stop [Jyes [ no
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [ no

If yes, please explain:
d.  Using public bulletin board [Jyes [ no
e. Other . [[]Yyes [xIno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better D Just as Good M No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
m Shopping \ O 1w “% \ \!\'\CL\J ChSLAN <‘)Q\‘1 C o .
M Personal needs
DY Banking | sy A\e
[[]  Employment
b Social needs
5. Do you currently use local businesses in the community?
4 Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
[_—_] Yes D No

Name: (_PT\\)\@— \“\(\C h

Address: (T? O (N Q,Q o W\(\LS__A b A \5 Qm\ Y\LJll \r%\‘l- M
Telephone: '?D ‘ T“ r?)j Q‘) ~ q S bﬂ

B 'ﬂ S l 1\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Looold \ile Qost offce Yo 'ﬁewl T Mardinsborg. /475'0"[

NOW NO Mail Carfier %Oes b r\r\uﬁ house. Dand Lot
o rave Yo Orwe o %Q‘\' Wt V- Loou |d \per‘wcer" Dome -
J{\\‘\\\Q\_ UOWAR \,k:w\\\r;n\oS At sionce Yor mail
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [J ] m ]
b. Mailing Letters & [ ] ]
c.  Mailing Parcels [ | %
d.  Pick up Post Office box mail EJ [J ] ]
e. Pick up general delivery mail ] J m L]
f.  Buying money orders J [ & ['E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D @ [
h.  Sending Express Mail | O O &
i.  Buying stamp-collecting material D D D TE{
Other Postal Services
a. Entering permit mailings D YES [Sf NO
b. Resetting/using postage meter [_] vES F_A NO
Nonpostal Services

Picking up government forms :
& (such as tax forms) [J ves EJ— o
b.  Using for school bus stop [] ves |Z| NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes [:__l NO

If yes, please explain:

d.  Using public bulletin board ] yes T no

e. Other , [Jyes [Jno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yes lﬁ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[C] setter [C] Justas Good [ Ne Opinlion [] worse
If yes, please explain:_ D YiINe _( (o */f{:r'_k' _ﬂ\(’u \ DOV P S .
Worsé | € e f0  Fade] F0 Zadiidle Ol 3§
QR gqllen o+ 6a§S .

For which of the following do you leave your tommunity? (Check all that apply.) Where do you go to obtain these

4,

services?

[ shopping Loww: 1)¢ .

[ Persona needs LC\,LU\“—Q ﬁ a“ O OPD S J_Jﬁ

K Bankng Lowille  / Cae O S fronn
o w0 e NI TP b

m Social needs

5. Do you currently use local businesses in the community?
: 1 . C O
[ Yes [J no qr\\L i 4 { ‘-:) N\ L_:*"\'\u ‘-("j © l _) C %

If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

r\‘f\

- 1 ) h 1:\/\( C(; .:1.. QAL N
e 5354 Cenglesy  Kea d Mg Sh_m;' |SYOY
WNENN R |

- /.,fu
ZHale 40 Se€ Ahe TSP O W\mcuj_
r;opbr,h\\j %\-&-ﬁa:\-es_s :f\ -"'"'*0 ‘*(&\}L\ AD e

Jr\r\uS W Q(OS_Q- o .
Cont bRALE Yo e Lo\ pest

WAl Sace tnney ofce L o\

ax Ns a fj‘d.“w'\ o NN Yo Tam JO
qas Sl (e P.f\ ool & _‘Z‘,,\

vo Geluel 8P 4G P P ing, mas)
Salulthavere MR WP

e Ui~ &L
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooooOROOO
OO0o0O0O0OO0O0ORDO
O0O0O0O0OO0O0O0N
REENNOROD

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES m NO
b. Resetting/using postage meter []ves [ no
Nonpostal Services

Picking up government forms

e (such as tax forms) D YES Ep NO
b. Using for school bus stop [Jves N no
c. Assisting senior citizens, persons with disabilities, etc. [] YES m NO

If yes, please explain:

d. Using public bulletin board D YES m NO

e. Other ‘ []yes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves [X'no

If yes, please explain;
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [ Justas Good No Opinion IX Worse

fyes, peass expiain Ty Kina,_1» 400 J0 4~ Qu0m ‘]’D\D; ) agt o
INSAE, W R T7 [ U Seone J’:ﬂifﬁaﬂjL

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

swoona | puvuille.

Personal needs

Banking

Employment

Social needs

I I I

5. Do you currently use local businesses in the community? ,\f 0 })ucjf Nesses )'n \ ‘
O ve[J Mo %V%HS l)U.U

If yes, would you continue to use them if the Post Office is discontinued?

[j Yeslj No

Name: /E?O\?Q{'!’ J. 6[15"\

naaress T Bx 133, MNQr Hnshui 94 N3 1 24CH
Telephone: A |~ 5—]&" ( 0176

Date: 57)5}Jl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
E POSTAL SERVICE «
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters [E( [ J O
c.  Mailing Parcels | ] B/ |
d. Pick up Post Office box mail [ﬁ ] O O
e. Pick up general delivery mail ] ) ] IZ/
. Buying money orders D D D IZ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D I:l lz/ D
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail D D D |j
i.  Buying stamp-collecting material [ ] ] E]'/
Other Postal Services
a. Entering permit mailings [CJyes []no
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES [jNO
b.  Using for school bus stop [] Yes lj NO
c. Assisting senior citizens, persons with disabilities, etc. [] Yes E/NO
If yes, please explain:
d. Using public bulletin board |z|l YES D NO
e. Other _ [Jyes []nwno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yes [W'NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [] Justas Good [C] No Opinion lE/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

ARANZNE

Social needs

5. Do you curpently use local businesses in the community?

Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?

[ vYes D No

Name: s.éé/u)w Mf Tudnd_

sae P Mg J4 - Mwm Y 304

Telephone: 2 7(0 52 7 ?)S_

Date: 5"7""

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D m ]:] |:]
b. Mailing Letters O B O O
¢.  Mailing Parcels | ] X [
d. Pick up Post Office box mail ,E [J O [
e. Pick up general delivery mail |24} ] O O
f.  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [:l E
h. Sending Express Mail ] ] ]
i.  Buying stamp-collecting material ] ] ]
Other Postal Services
a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES IE NO
b.  Using for school bus stop (] yes [ANo
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [X no

If yes, please explain:
d. Using public bulletin board [Jyes R no
e. Other ‘ [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

@ ves i no

If yes, please explain:
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Name:

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [:J Just as Good E[ No Opinion

If yes, please explain:

For which of the following do you leave your community? (Check all that apply,) Where do you go to obtain these

services?
Shopping Lowv/le
[z/ Personal needs Lo wvi” [
o sankng Louni/he
[ Employment Boonville , Lowyill

m Social needs Lewuiﬁr" E’mlu'i”f

Do you currently use local businesses in the community?

[] Yes R No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Corlfon, T « Debgrah \. Widrick

Address: PO Boy SJ_. mor‘ifﬁ(‘-uf‘? NY (7YY

Telephone: - §210

Date:

May 17, g011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

7

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D I:j E/ D
b. Mailing Letters |:] D m ]
¢ Mailing Parcels m J Bj [
d. Pick up Post Office box mail ﬁ e O O
e. Pick up general delivery mail D ﬁ D D
f.  Buying money orders ] ] [ g‘_
g. Obtaining special services, including Certified Mail, Registered Mail, Insured EI D

Mail, Delivery Confirmation, or Signature Confirmation D
h, Sending Express Mail [j D ﬁ D
i.  Buying stamp-collecting material ] [J ] ]ﬁ
Other Postal Services
a. Entering permit mailings D YES & NO
b. Resetting/using postage meter D YES Iﬁ NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D ves nD
b. Using for school bus stop [] ves NO
c. Assisting senior citizens, persons with disabilities, etc. D YES q NO

If yes, please explain:
d.  Using public bulletin board W YES T:I NO
e. Other ] Yes \ﬁ NO

2. Do you pass another Post Office during business hours while traveling to or from work, ar

If yes, please explain:

If yes, please explain:

YES

shopping, or for personal needs?

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good # No Opinion EI Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

‘]ﬁ Shopping

Personal needs

Banking

Employment

Social needs

5. Do you currently use local businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name: #}n’ﬂ,ﬂ&a :U’H&S

Address: :Da ,?30)( Sq MAfhmgag W"f !3‘404

Telephone: é rl —I e 3 (&) c.? 5

Date: 5!(0“ ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters ] KX O O
¢.  Mailing Parcels O M g d
d.  Pick up Post Office box mail ] ﬁ ] ]
e. Pick up general delivery mail D m [:] D
f.  Buying money orders ] M ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D m D I:'
h. Sending Express Mail Ij [:I |:| E
i.  Buying stamp-collecting material ] J [ E]
Other Postal Services
a. Entering permit mailings D YES w NO
b. Resetting/using postage meter D YES M NO
Nonpostal Services

Picking up government forms Iﬁ
% (such as tax forms) YES D NO
b. Using for school bus stop [J ves IE NO
c.  Assisting senior citizens, persons with disabilities, etc. m YES [ NO

If yes, please explain:

wane Goard e Yo gosk
d. Using public bulletin board [ﬂ YES [] NO
e. Other | [Oves [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppigg, op for personal needs?
[] ves NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good m No Opinion [ worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
w Shopping
[a Personal needs
m Banking
[ﬁ Employment
m Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
(] ves[ ] Neo
Name: / MAREA

Address: 00 (ox (Y (MNALWAKBINCG Al [3Yo

Telephone: 2315 3 1¢, - L"; 223

Date: 5“““

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

No ont cea Gfford +v cun eny K vher dn qn :
We lout the Convienienc of our Rusy (fz‘;.( et
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E ]
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office bax mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0DODOWOKXDO
OoooooOooo
ooXooooo
NMROXOONMD

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [J ves ;E NO
b. Resetting/using postage meter [] YES ENO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES Ij NO
b.  Using for school bus stop [J ves ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. [Jves [Fno

If yes, please explain:

d.  Using public bulletin board [j YES E NO

e. Other ) [] yes Buo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves B no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[] Better [C] Justas Good ( ‘E ™ [C] No Opinion [J worse
If yes, please explain: YA D C).f‘&"’ X2 lDOXL
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services? ‘
[ Shoveis beawnile o kDmT dpekan
& Personal needs X Ll_‘,‘c’a (‘ > = \K
E' Banking
[[]  Employment [chjq (‘r(l;
™ Social needs
,—-"—'-_'-‘ x
_.P (=Y
5. Do you currently use local businesses in the community? n,_ - j—"‘ O £ SN C N ‘i:}(
[] Yes[] No ¥Ig USH NesSSE= Ll'rs [ C‘(NIQ { ns i
C,% VOIS a-&b \rmc’-f‘g _t_ @l -‘-
If yes, would you continue to use them fthe 'Office Is discontinued? AL ‘ KA O+ YIC
[] Yes[] No (_)Otl'ﬂt\') '-‘J'“'J)I"'O'\.!. 1‘—»')E. S 1
v ?Cw-l% ma{ow "t ost CL,
( _ \5 S .
Name: = n_i W\ u@mnn G \ /J\J ]nr—L-« < &OL
_ /|
Address: Q (/CL (™3
Telephone;

Date: > L

Gk addedss Ueasr $—\ W AG W lorfinabarg, néj T O

Please add any additional comments on a separate piece of paper and attach it td this form” Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

] (such as tax forms)

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

oooooooood
DDDGEE%DD

[Jves K no
[] YES }i’l NO

[ ves W Nno
[Jyes X no
] YeS WNO

I A A ™ =

BED@DD)T{DEI

d. Using public bulletin board

e. Other

If yes, please explain:

[] Yes %NO
[] YES Xj NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES )Z NO

55mc+'m'c'5
Smck'mg
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
]g Shopping
E Personal needs
m Banking
m Employment
ﬁ Social needs
5. Do you currently use local businesses in the community?
J Yesﬁ No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps E ]

[ |

b. Mailing Letters D D E ’j
¢ Mailing Parcels [J | 0 X
d. Pick up Post Office box mail X ] O O
e. Pick up general delivery mail ] [ O XK
f.  Buying money orders ] ) T O
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D I—_--I D E/
h. Sending Express Mail D D D ﬂ
i.  Buying stamp-collecting material ] J ] K|( .
Other Postal Services
a.  Entering permit mailings [Jvyes [ no
b. Resetting/using postage meter [ ves < no
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES [E’NO
b. Using for school bus stop [Jyes Pgno
c. Assisting senior citizens, persons with disabilities, etc. [] ves E NO

If yes, please explain:

d.  Using public bulletin board [Jyes B no

e. Other ) DYES JE/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Ryes [§ no N A
If yes, please explain: b‘z‘::r--ﬁ Ltmul“ 2\ Q%)r 0 ¢
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better B/Just as Good [C] No Opinion [[] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping \

Personal needs

Banking ? dowv\{aw\(\ LQ\&D\J\R“{ v Wadal o

w7 X X B A

Employment
Social needs /
i
5. Do you currently use local businesses in the community?

E/Yes ]j No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No
Name: SCA&U\O\\(‘C\ \?\‘:&L%'
o0 O 3 Mevdindours oy B

Telephone: -A_{Q - 3’?\(\" QS% 3
Date:‘<’ 1Q - 'B_B\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ﬂ I:l ]:[
b. Mailing Letters m D D D
c.  Mailing Parcels | [ X O
d. Pick up Post Office box mail X J O O
e. Pick up general delivery mail ] ] ] m
f.  Buying money orders ] ] ] E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D E\ D l:l
h. Sending Express Mail [J [ (] E
i.  Buying stamp-collecting material D D [j ﬂ
Other Postal Services
a.  Entering permit mailings [0 ves M no
b. Resetting/using postage meter D YES E_NO
Nonpostal Services
a Picking up government forms ’— YES NO

* {such as tax forms) J \m\

b.  Using for school bus stop [Jves T no
c. Assisting senior citizens, persons with disabilities, etc. [:I YES m NO

If yes, please explain:
d.  Using public bulletin board [] ves E NO
e. Other _ D YES [:] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves ﬁno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [_] No Opinion IZLWurse

If yes, please explain: 19 deliverd Service SXists D:f\ us., Yhe nexs )
Past AFFEico 15 /0 osdles gma(%. ~2 reCeiud mat) dc\‘]%,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
O snoeng /50 lle
D Personal needs wad‘ \\@
O eankme ) 5ot \e
] Employment e ‘L\ff’d
] Social needs
B. Do you currently use local businesses in the community?

E\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

name: Fran d Debea KAS o

address: PO Ry~ /1 8Y }WMl;nSEU@ ﬂ\g )3Wd
SHEQ

Telephone: ,?1(5" 17/&5’"' 0'2(09.9«

Date: S;/Q,,///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] K [
b. MailingLetters (v o=t | Vovra ¢ Ve de Y S ] E i T
¢. Mailing Parcels ] P 0 [
d. Pick up Post Office box mail X ] O [
e. Pick up general delivery mail D ] 0 X
f.  Buying money orders ] ] -
O e e oM 0 O ® O
h. Sending Express Mail [j ] O K
i.  Buying stamp-collecting material [j [ ] Q
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES & NO
Nonpostal Services
o Pom et Cves B wo
b.  Using for school bus stop [Jyes K] no
c.  Assisting senior citizens, persons with disabilities, etc, [] ves El NO

If yes, please explain:
d. Using public bulletin board Klyes [Jno
e. Other _ [Jyes £ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes K no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better ] Justas Good [_] No Opinion X worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
O st ~>cdec by mai) |, Qvmone oc online
] Personal needs
[T Boskima soze _is dene  online
] Employment
[[]  Social needs ;Jﬂ .\b( AN/ 1 PosyY ON g—; SR
/
. Do you currently use local businesses in the community?
[ Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
|___] Yes D No

Name: (i{—.]f \\'10:.\(1'\ }—\ N /E)U %\\ \\) CANOX) C{\ L‘\_)Y'C»\f‘ \{/
Address: PD BDY GD (-7 o< /‘Z//

Telephone: BI 5‘ 3'7(; == '7 4/ 90

pate: () F 17 /1A Y20 )y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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We at the Wm. H. Bush Memorial Library would like to see the Post
Office in Martinsburg kept open for the following reasons:

Many of our patrons plan their library visits to coincide with their trip
to the post office, especially senior citizens.

The Martinsburg staff is friendlier. You are treated like an individual
and not rushed.

We would need to travel to Lowville to mail packages for interlibrary
loans, which would take longer to reach the patron. As of now we
cross the road to the post office to mail the item the day the request is
received. Our library system encourages us to fill requests as soon as
possible.

We would need some one to pick up the mail every day the library is
not open.

We receive book and supply shipments through the mail. It is easy to
just cross the street to pick up packages.

With cuts in library funding, it would be difficult to find the funds to pay
for gas and library staff time to pick up the mail.

If we had a mailbox, it would be hard to keep it open in the winter.
Plow crews have a difficult enough time keeping the roads open
without watching for mailboxes. | have picked my mail out of the snow
bank many times.

Without our post office, we would miss the small town atmosphere.

Can the public rely on the mail being delivered at the same time each
day?
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

150
1 A~
OHEDODODOOM
KOODD®BAEODO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
3. (such as tax forms) [Jves [dno
b.  Using for school bus stop [Jyes [Xno
c.  Assisting senior citizens, persons with disabilities, etc. [] ves NO
If yes, please explain:
d. Using public bulletin board [ yes [Jno
e. Other . [Jyes [Jwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves ¥ no

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [C] Justas Good No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D shopping | , puille
(] Personal needs
] Banking )
[[]  Employment f Lired
. i 4
[]  Social needs C hareh 4 P
5. Do you currently use local businesses in the community?
] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
E] Yes [_| No
Name: Fuedan (Suerks
4
. 7 ; P ;.l |
Address: / Ny /T [ | / e { N4 A O 0L ( /e
Telephone: s WA &4 3 ) 7L
Date: /";"‘, o/ / O 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps l:] ]:] XA ]
b. Mailing Letters ] J O X
¢.  Mailing Parcels D D ﬁ D
d. Pick up Post Office box mail J ] O o
e. Pick up general delivery mail ] ] ] b
f.  Buying money orders (] [] AR [
a. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D I:I D
h. Sending Express Mail ] ] E (]
i.  Buying stamp-collecting material [J ] 0 XN
Other Postal Services
a. Entering permit mailings [Jyes PR NO
b. Resetling/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
. (such as tax forms) D YES m NO
b.  Using for school bus stop [Jyes [Rno
c.  Assisting senior citizens, persons with disabilities, etc. D YES B NO

If yes, please explain:

Mmm&mmq_mir

d. Using public bulletin board Kyes [Jno Y3e (F. feaee

e. Other ‘ [Xyes []no
If yes, please explain:

: \;K«e_-\‘ne_ \oc...ﬁ- igWn ,ané :Qsﬁ CCC = S \
2. Do you pass another Post Office during business hours while traveling to orfrom work, or shopping.’or for personal needs?
B4 yes [] nO

If yes, please explain:

Y [4) v . s e A Y

— —

a\\ "y Pos\'a-\ bug, aess Lstrh w P:;}Y\l(-_GTC."

an d +'nme... Cov Sl nes and \u(',q_‘\'\oﬂ-‘;



If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [C] Justas Good [C] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
[[]  Personal needs
] Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
D Yes [:]- No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office far each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I:[ Z/ D D
b. Mailing Letters O IZ/ O O
c¢.  Mailing Parcels [ ] ] IZ/
d. Pick up Post Office box mail B/ D D D
e. Pick up general delivery mail ] ] ] z/
f.  Buying money orders ] |Z/ O [
g. Obtaining special services, including Certified Mail, Registered Malil, Insured [:I D D |Z/
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] ] [] ﬁ
i.  Buying stamp-collecting material ] ] [ JZ(
Other Postal Services
a. Entering permit mailings [C] yes Z/NO
b. Resetting/using postage meter [] vEs Eﬂco
Nonpostal Services
Picking up government forms
» (such as tax forms) D YES D’{O
b.  Using for school bus stop ] Yes NO
c. Assisting senior citizens, persons with disabilities, etc. [[] yes ?{
If yes, please explain:
d.  Using public bulletin board CJves o
e. Other [Jyes [Jnwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES

[] Nno

LResitte, ot Lude
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better Z/ Just as Good ] No Opinl Worse
If yes, please explain: '-L d 6@ nfad "t)% "\—( __) ‘p&ktﬂay

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

[ shopping L,DLL-/\/l l[f"
E/ Personal needs ’ C')(L_)VI l IF
D Banking _f }L,L)ﬂ I \

D Employment [?)CX" n V'L Tl C
D Social needs

5. Do you currently use loca) businesses in the community?
[j Yes No

If yes, would you continue to use them if the Post Office is discontinued?

|:| Yes D No

e (Yplisf)  ONCIK AL
AddreSS/ % (‘L)’ B inch edind
raeprons. A SEH ) 3\%@ /
6\& 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1433801 - 13404
Item Nbr: 22

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

LDOODDOD®RKEIOOO
I I 4 (5
OOKKODOKODO
) ™ T O 0 I

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter []yes [S}no

Nonpostal Services

Picking up government forms
3 (such as tax forms) [Jyes [X no

b.  Using for school bus stop [Jyes [Sino

c. Assisting senior citizens, persons with disabilities, etc. [Jves []no
If yes, please explain:

d. Using public bulletin board P yes [Jwno

e. Other ‘ D YES M’NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [gno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [[] Justas Good [_] No Opinion 54 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[X]  Shopping
] Personal needs
E Banking
] Employment
4  Social needs
5. Do you currently use local businesses in the community?

Bj Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

Xl Yes[J No

/

Name: / ayr :/ /? ['1-'/, F{_‘Z,--.'.."- /K

Address: f‘.j" ) ;‘2}4&,!‘ [ £ = 5 5 5 & A‘-{;’) €/ /Rﬁ./

Telephone: iS5 — 376~ T7 70 3

Date: .'f'-/".g}/ / o, 5_;/ 2.0 )¢

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
”~
a, Buying Stamps |:| [
b. Mailing Letters IE/ ] O [
¢. Mailing Parcels D ] B/ ]
d. Pick up Post Office box mail =g [ ] ]
e. Pick up general delivery mail J [ -] ]
f.  Buying money orders ] ] Er/ g _
g. Obtaining special services, including Certified Mail, Registered Mail, Insured w 7
Mail, Delivery Confirmation, or Signature Confirmation D D D D (’ p]
h. Sending Express Mail N ] - [
i.  Buying stamp-collecting material [J | ] Che N
Other Postal Services
a. Entering permit mailings [J yes [Jwo
b. Resetting/using postage meter D YES B’Nﬁ
Nonpostal Services
Picking up government forms
& (such as tax forms) [J ves E’N/O
b.  Using for school bus stop [Jyes [0
c. Assisting senior citizens, persons with disabilities, etc. [Jyes []Jno
If yes, please explain:
d, Using public bulletin board [Q’ YES ]:I NO
e. Other . [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves W6
If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [C] Justas Good

If yes, please explain:

[_] No Opinion E/Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4,
services?
E( Shopping L/Een i oy Wakan )L T N @ -1__}#.‘7- -
[[]  Personal needs
[]  Banking | s g -
[] Employment AP
[[]  Social needs
5. Do you currently use local businesses in the community?
B/Yss D No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[d No
Name: I flt
-T) N _ '1 v _f | C
Address: \ O ‘DR & C— LAV u A s A, / =
0
Vo - = ' -
Telephone: (S y [ O[S (e
- } 4
D . J / !" i f (I |
ate: /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | E/ O O
b. Mailing Letters ] ] N O
¢. Mailing Parcels ] ] | R
d. Pick up Post Office box mail E’ D D D
e. Pick up general delivery mail %] [J O [
f.  Buying money orders I:[ I:[ |3’ D
g. Obtaining special services, including Certified Mall, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D m
h. Sending Express Mail l:] D D E’
i.  Buying stamp-collecting material ] [] 0 Y
Other Postal Services
a. Entering permit mailings [Jyes [ no
b. Resetting/using postage meter D YES ]E' NO
Nonpostal Services

Picking up government forms
B taih & b Torms) [Jyes R wo
b.  Using for school bus stop [] ves E NO
¢. Assisting senior citizens, persons with disabilities, etc. E YES D NO

If yes, please explain: Q

- oM A \ﬁ\\)\\e(l

d. Using public bulletin board Nhves [Jwo
e. Other | [ves o

If yes, please explain:
(pdﬁ DEQ m\ﬂg_.lf‘s Qo\NnNa ON 1 CoC Arxool) .

Do you pass another Post Office during business hours whild travelirm_o or from work, or shopping, or for personal needs?

g)ves [J No

M oolle. el (oo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better EpJusl as Good [] No Opinion [] worse

If yes, please explain:

Sandoy 1S S QUL ROINCA ondallogn T o el O
wnen? = need b T weedd e L-‘(B"f’\]r 1£Y1k cles 12

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain mesem"+l NsUC
. services? J—-
[XJ  Shopping U A 6 \ )ﬂ)\,k-} O
[f]  Personal needs LQ LAY \\.Q/
N Banking \_DL*-JU\ \\Q
[[J] Employment /\) / A
@ Social needs ‘S e QCQJ\_,SCJIP\ C(}_,n‘\u
5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IE Yes D No

i LBl b\ac\\Q

s PO Box 1S Machnsbora | k\J B=l0=
raepnene: OS- ST -

o ()G |3, 00\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | ] N O
b. Mailing Letters X ] 1 R
c.  Mailing Parcels E D Ij l:]
d. Pick up Post Office box mail > ] i |
e. Pick up general delivery mail X ] ] ]
f.  Buying money orders I:] ]j [:l E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D fﬁ D
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail | [J ] m
i.  Buying stamp-collecting material [j D D K
Other Postal Services
a. Entering permit mailings [] YES x NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms
3. (such as tax forms) [Jves [Fno
b.  Using for school bus stop [Jyes [H no
c.  Assisting senior citizens, persons with disabilities, etc. [] vyes [3] nNo
If yes, please explain:
d. Using public bulletin board E YES [ NO
e. Other [] ves E NO

If yes, please explain:
meetings and othee +h

7o find ocu when

NS ace GO0/ N4 an .

2. Do you pass another Post Office during business hours while traveling to or from work, or Eﬂopping. offor personal needs?

If yes, please explain:

[]yes [4no
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [Z] No Opinion w Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

o services?
[X]  Shopping
[9 Personal needs
Banking
[]  Employment
[}  Social needs
5. Do you currently use local businesses in the community?

[] Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes[] No

Name: ,g‘( LAG"AR %?:wi@k’&
Address:ﬁ(r‘% /L/'7 %/{M"W: 773{ /617/0{_/

Telephone:zjf - 3 {70 ot ;2 (uﬁ_"

Date: _[.)/"‘Z/"/l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES

1. Please check the appropriate box to indicate whe'

Postal Service Customer Questionnaire

X Ve \ﬁ:s Yhen G X awide S

Postal Services Mo« “‘""'\"'**"‘“éa I

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

er you use the MARTINSBURG Post Office for each of the following:

<

Daily =~ Weekly Monthly Never

O ® O O
O X 0O O
O O O
O@x &) )
O exx) 03O

o O O 0O
O O X O
o O 0O &
o 0O O X

] ves NO

b. Resetting/using postage meter [T] yes fg NO
Nonpostal Services
Picking up government forrns
3 (such as tax forms) L won \6\\5\ '\\\t\ []yes [Jno
o
b. Using for school bus stop i *\"D"" [Jves X No
c. Assisting senior citizens, persons with disabilities, etc. [Jves [ no
If yes, please explain:
d. Using public bulletin board ¥ yes [Jno
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

L.Dw\?\\\rg_"? V. 1§ oa Mo \\(\\ Sk \\_S*‘
“\‘03\ R +\\—t._ \O\"-S.v\-w.S)c: h*:, \\r-\\w\'b\l-ll QR'\Q‘..

If yes, please explain: “‘i‘ S 0w S\ SY . ook

‘[ ves X No

fawe Ly o \\\LQO :Efw:.\:‘\ BL&O\ Spﬁ.ut\.‘ ‘*r.?‘\'ﬁ \\Si.-\f
l\\«g lhoewasl\e P.0.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[ Better [[] Justas Good [[] No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

W]  Shopping

E Personal needs

K]  Banking

[[]  Employment

N Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes I:I No

Name: * LAAY

W s
Address: \° O | S ¥ b S YCwe L i %ﬂ%:a;{:‘_\‘
oute Ak

Telephone: R & 7L \Latib7

Date: 5~ T—2ol)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps | X O O
b. Mailing Letters W] ] i (T
¢. Mailing Parcels O ] R O
d.  Pick up Post Office box mail g’ ] O [
e. Pick up general delivery mail X [J ] ]
- I
. U4 ~ APl

f. Buyingmoneyorders (OCw 4 Sy = “-"'6 s i i 32 d D D D [j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D L—_l K D

Mail, Delivery Confirmation, or Signature Confirmation &
h. Sending Express Mail ] ] O O
. Buying stamp-collecting material D D E r_]
Other Postal Services
a. Entering permit mailings IE YES [j NO
b. Resetting/using postage meter [Jyes [ no
Nonpostal Services

Picking up government forms
8 (such as tax forms) E ves []no
b. Using for school bus stop D YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:
d. Using public bulletin board m YES D NO
e. Other [Jyes []no

If yes, please explain:
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jyes KJnwno
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[C] Better [] Justas Good [Z] No Opinion E Worse

If yes, please explain: L— e [Qca| UL Ce — Jbo IOV\\ AU e L\M ff’ (JDT’"F ~
wacl Winder lee nas ke Elzﬂﬂ!g‘x_jp_— dw;\)t% do. dneon, ZU_LJ—_L Himﬁm&r = 0

”\’VOV\SQC"\U"\I- "DD o+ % L‘P}hwﬂ W L“GLU\'\LL bu L) MW T VO‘\J wuh '\" L’"éu'e “P

a :::V\:;I;I:g of the following do you leave your community? (Check all that apply.) Where do you go to obtam%ese J ‘*l’:“” [
|‘z| Shopping
] Personal needs
Q Banking
[X] Employment
] Social needs
5. Do you currently use local businesses in the community?

M Yes [:[ No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes [_| No

Name: O\,&Z G‘ﬂl ay”
address: By 173 Mool e M 13y
Telephone: “HZ\Y — & )(,— /?O?g

Date: S’(;afaou

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.






I - g _.,m

‘g Tnﬂ’d .

2 Syprrrera ooy
jo IWW?—TWTW__
% ?-t.»m\-w\\a '3)1_?30 .;r\'.nd yul Tuma \m‘\(,”

G T e I
'**WrwrmﬂWWMﬁ—vwwwqm-

;.-F‘J?MW MO ek

W‘W—W‘%ﬂm—@—w@——*
%&W_H‘ﬂmw—mqjﬂ,w,‘,) ,

l\'{ JU> = ?IH _F:)a._‘_,p)d Cu ] L~ xF xqﬂ Iﬁ'}vvr VO)VQJI

W -* '9‘3-"7"‘"9-1""\01% LMD
ﬁ_"w_%% U.J-‘C osb\ ) ":}H,.l FRT o J'U’t ra A q)ﬂ y

A = r‘l‘_q'vv)v‘ﬂ ,;Tvu] B{Y] u._.u*\-f v a'H) ~fte UVJ}T =] =i

5P =Gy

H \ sy, L

™) ‘Mjg (b }-]u..] V{"“Ur ' b-uv/v]i} )b?g‘ -}’H" M i

. ll

1

- -/Dw)(:n )
Y BN -«-rvquo M%”&T‘)—W%ﬂ o

o — =780 ‘i“”d 'T“‘pctﬂj -},,.,[P.;-n u;:\j L
= ZUh M E O I A i [

-y ?mﬁ—ﬁ"w‘aﬁ—%‘?‘ypﬁﬁ—v =00 S A L *j;_}

| I ﬁ_ﬁi’m"—??}ﬂ‘%‘j'v Fvd~
[”"‘bﬁ-n = o) uaa‘q Jbu\ ) _580 -lr)e/ Vvq.w\\uvH ]

"ON W31l I
Aokm 'ON L3%00a (




Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: -‘l.’

B FOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D M D D
b. Malling Letters [j 3 O O
c. Mailing Parcels D D [z’ I____]
d. Pick up Post Office box mail %] [J Ll [l
e. Pick up general delivery mail E |:| D D
f.  Buying money orders D D D r_;r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ M O [
h. Sending Express Mail M| ] O &
i Buying stamp-collecting material | | 0O ™o
Other Postal Services
a. Entering permit mailings D YES IZ NO
b. Resetting/using postage meter [Jyes [4no
Nonpostal Services

Picki t form
S e 4 g [Jves [ no
b.  Using for school bus stop [[]ves [ nNo
c. Assisting senior citizens, persons with disabilities, etc. [Jvyes [ no

If yes, please explain:
d. Using public bulletin board M yes []nwno
e. Other []Yyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

\A/Ork'anj n < f\'\w'\-;.Pai Othee
Winders are baod herc on +he
Lowuﬂlc_ Wouliag e MEX 4=

If yes, please explain:

[] Yes

A No

I need +o haue envelopes weighed on gn almost da |y basis,

1 t'f"nf_)n Ss:Ole

- n _ 5
wruld 9':"21 ij miss the r‘w:,nf Lroice,

hill " and gsing 4o

ernn Seme daiyg,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [] Justas Good [_] No Opinion E Worse

If yes, please explain:

Mo+ as COMmJT M\ { -(L;r‘ r')'|d:|'”jq 4 bub}_,nq Sq,-_;p/re'_s
- o = j 77

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

ad services?
[  Shopping
[[]  Personal needs
[\ Banking
] Employment
] Sacial needs
5, Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No

Name: MQY;{ HCHCLJ ’1;(_434 Ckr-k—
Address: __l:;h._-.n Q‘F mqr—fi'ﬂSbgDa PO 803( g Mqr‘f,'nsbw—r/q f3‘f°‘l;/

Telephone: (5f§) 376 ~229 9
- - -

Date: fj.'z,ﬁf

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps D
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Conﬂrmatlon

h., Sending Express Mail

O 0OO0 D 0D o
OO0 ODO0OROR O
OORODODODOWRWONR
RRORROODO

. Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [] yes [E NO
b. Resetting/using postage meter [j YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES g NO
b. Using for school bus stop [Jyes TX] no
. Assisting senior citizens, persons with disabilities, etc. [ ves ¥ no

If yes, please explain:

d.  Using public bulletin board ﬂ YES |[_] NO

e. Other [Jyes [A no
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [Jno
If yes, please explain: " - esrands
and Somefures when 3, Rk

9 s the hugems Falls F0. ﬁarpe/: vse , buk
Jabso use He Martuishung FO. r%rmﬂ”m’l””
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or generai delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better D Just as Good D Nc Opinion ﬂ Worse
If yes, please explain: .9 wgrlke af the [ibray(across the Sfrté_f bowmn the F D.>‘ we
a lamge 00X (#69 ¢ 2LE //"’5 dady nald ~ gz uns e

[ere (X
SM &Jms. ¢ . Mm 2 o€ 4 JO OF. 200 d A A
T a5 T T £ Bl o TR U G i Sy
W"l&»wjﬂ&mmhnﬂﬂ% )‘305 1 &Wz.? }?c Qa Ly /es,aw% 1 The erfer
K shoepine ~ Lewwville | Lyons Fedls
[A]  Personal needs a =
w Banking L){OVW Feuls ! but meﬁ"’lb] cme'u.
[(]  Employment
X Socalneeds  (oms Folds, sowthern [ews (p. [Boston Hhaea
Latfle. Feuls, O
5. Do you currently use local businesses in the communin_f?

DYesmNo mwm%’rmﬂm

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[] No

Name: Cﬂﬂny Chewr—

ress: Gl 8-' mcmw S+_’1 L,\f(j)’lé fFouls W_ /‘3%8
Emffoymxf AdresSTIOM. B Bosh Memenal LG7an] 5605 WhFaker Read, POB0X 14

Telephone: 315~ BDYR- T2 W'. AN [ 390Y

Date: 5] 12-1 L1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

S have @ w)mn,aﬁrzm‘%z,prwh - JFM/%‘UK
Seruce B the kb becase we often’ recewr @7
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BRAD & JOANNA ALLEN
PO BOX 47

MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

I | |
III

i
f ! { / ]
FioTy ’_/

,I/L LR/

MICHELLE KRUL

Manager, Post Office Operations

30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

NATZIGER

PO BOX 132
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

o Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to alert
the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Ilrll,!:’ ; I.".l 'r\li ..- ‘I:I
il ! g F L 4
’J/L..J'...KL-_ , ,l’ Hi f

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MICHAEL PLESBACH

5614 WHITAKER RD.
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

d
I

[

Kl / |
|"I|' i h f
Mahdle. T {
’J/L . ;’

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

JAMES & BEVERLY CATALDO

PO BOX 144
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

d
I

/

Kl / |
|"I|' i h
Mahdle. T {
’J/L . ;’

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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SOPHIA A. MORALS

PO BOX 66
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

d
I

/

Kl / |
|"I|' i h
Mahdle. T {
’J/L . ;’

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

WARREN NAFAIGE

PO BOX 115
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

"l, i |"I P ) |
) 'l.' { Illl Jlﬂ-\ ‘I:
/ ,.f"‘r"ll." L/ . il "._ [
X/L o f’ :

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Please contact the Lowville postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

;rl.l!." ; / ,,"‘I:\ -~ ‘,:'
’J/f'flfL ,f’j;.-_[

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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DEBORAH SEYMOUR

PO BOX 154
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o The Postal Service is very interested in the service needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the Postal Service and appropriate actions will be taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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KREN & WAYNE OVERTON

PO BOX 73
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

M 11 ==
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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SHIRLEY J. GEANJEAN

PO BOX 133
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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RONALD INGERSOLL

PO BOX 57
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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EDWARD INGERSOLL

PO BOX 138
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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RICHARD & SANDRA ARTHUR

PO BOX 53
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

o Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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PAULA HOCH

PO BOX 26
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

RACHAEL PETERS

5359 CEMETERY RD.
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ROBERT J. BUSH

PO BOX 122
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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SHARON MONROE

PO BOX 44
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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AMANDA DELLES

PO BOX 34
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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CARLTON J. & DEBORAH L. WIDRICK

PO BOX 51
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ROBBIE MARRA

PO BOX 114
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ROSE M. SPANN, JUSTICE, T/MARTINSBURG

616282 STATE ROUTE 26
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

SANDRA PLATT

PO BOX 43
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1433801 - 13404
Item Nbr: 22
Page Nbr: 25

UNITED STATES
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FRANK & DEBRA KOGUT

PO BOX 184
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e There are several guidelines which must be met prior to a road being approved for delivery. The road to be traveled must be
at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of one
family per one-half mile of travel.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

WILLIAM H. BUSH MEMORIAL LIBRARY

PO BOX 69
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

o Courteous and helpful service will be provided by personnel at the Lowville Post Office and from the carrier. Special assistance
will be provided as needed

o Please contact the Lowville postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

o Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the Lowville post office located 3.0 miles away.

o Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to alert
the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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EVELYN OVERTON

7684 RAILROAD ST.
LOWVILLE, NY 13367

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS |

NO ADDRESS
, 1304

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MELISSA & NICK HIRSCH

PO BOX 33
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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LARRY R. WIDRICK

PO BOX 164
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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S. A

PO BOX 22
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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LORI GLADLE

PO BOX 75
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Courteous and helpful service will be provided by personnel at the Lowville Post Office and from the carrier. Special assistance
will be provided as needed

o Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Lowville postmaster.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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CONNY CHOW

PO BOX 141
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

l.".l |"I ..' lIII|

|.|!
/ J‘;' id. /i -l -
’J/L 'y !'...{'..-_ / ;’ H{ [

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

GEORGE INGERSOLL

PO BOX 147
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

d
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MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

RITA MAY BURROWS

PO BOX 126
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

;rl.l!." ; / ,,"‘I:\ -~ ‘,:'
’J/f'flfL ,f’j;.-_[

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CINDY GOLAS

PO BOX 173
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

e The Lowville Post Office serves a much larger community and has a heavier retail window workload. This concern has been
brought to the attention of the Lowville postmaster so can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post
office for service.

o Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o The Senate subcommittee chairman introduced a bill that addresses the financial issues confronting the Postal Service.
Among other provisions, the proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is still a bill.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

M 1, == |
’J/f..,'f...lfk_ / .;,‘.._f

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

MARY KELLEY, TOWN CLERK

PO BOX 8
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

e The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

.'rI-'!:JI f .":l )'\Ii -'I ‘l:l
[ 14 :
’J/L--\fl...{'..-_ /P [

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the MARTINSBURG Post Office on 05/03/2011. Additionally,
during the survey period, questionnaires were available at the MARTINSBURG Post Office to walk-in retail customers.

Number of Questionnaires

Total Questionnaires distributed 89
Favorable to proposal 4

Unfavorable to proposal 22
Expressing no opinion 10
Total questionnaires received 36

Postal Concerns
The following postal concerns were expressed

1.

Concern (No Opinion):

Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Concern (No Opinion):

Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages
Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concern (No Opinion):

Customer suggested closing the post office on Saturdays.

Response:

You suggested closing the post office on Saturdays. The Senate subcommittee chairman introduced a bill that addresses
the financial issues confronting the Postal Service. Among other provisions, the proposal authorizes a transition to a
5-day delivery schedule. At this stage, it is still a bill.

Concern (No Opinion):

Customers expressed a concern about irregular hours that the rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services. Retall services may also be obtained at the
Lowville post office located 3.0 miles away.

Concern (No Opinion):

Customers expressed concern about collection of outgoing mail

Response:

You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when
serving the route. The customer should raise the flag on the maiibox to alert the carrier that outgoing mail is to be
collected from the mailbox.

Concern (No Opinion):

Customers expressed concern for those customers with disabilities who are not able to go to Lowville Post Office to pick
up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the Lowville postmaster.

Concern (No Opinion):

Customers expressed concern over a postal representative not being customer oriented
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Response:

You expressed concern over a postal representative not being customer oriented. The Postal Service is very interested
in the service needs of the community and customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions will be taken.

8 Concern (No Opinion):
*  Customers questioned the economic savings of the proposed discontinuance
Response:
You questioned the economic savings of the proposed discontinuance, Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.
Concern (No Opinion):
9. Customers said they would miss the special attention and assistance provided by the personnel at the Martinsburgh Post
Office.
Response:
You stated that you would miss the special attention and assistance provided by the personnel at the Martinsburg Post
Office. Courteous and helpful service will be provided by personnel at the Lowville Post Office and from the carrier.
Special assistance will be provided as needed
10 Concern (No Opinion):
" Customers wanted to know why the customer lines were so long at the Lowville Post Office
Response:
You expressed a concern about the waiting time at the administrative Post Office. The Lowville Post Office serves a
much larger community and has a heavier retail window workload. This concern has been brought ta the attention of the
Lowville postmaster sean monitor window operations and ensure that customers do not have an unreasonable wait to
obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office for service.
1 Concern (No Opinion):
* Customers were concermned about later delivery of mail
Response:
You expressed a concern about delivery time. A customer's location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter
how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles
in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses.
When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.
12 Concern (No Opinion):
' Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.
13 Concern (No Opinion):
" Customers were concerned about obtaining services from the carrier
Response:

You were concermned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed ovemnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.
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Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (No Opinion):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Lowville postmaster for more information.

Concern (No Opinion):

Customers were concerned about the mailboxes being damaged by snowplows

Response:

You expressed a concern about the mailboxes being damaged by snowplows. Please contact the Lowville postmaster to
determine the proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox
on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Concern (No Opinion):

No Concern

Response:

Concern (No Opinion):

You expressed a concern that they requested and were denied rural delivery service

Response:

You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which
must be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide and
maintained at all times of the year. It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic
area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of one family
per one-half mile of travel.

Concern (No Opinion):

You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Nonpostal Concerns
The following nonpostal concerns were expressed

1.

Concern (No Opinion):

Customers were concerned about the loss of a gathering place and an information center.

Response:

Customers were concerned about the loss of a gathering place and an information center. Residents may continue to
meet informally, socialize, and share information at the other businesses, churches and residences in town.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
Concern (No Opinion):
Customers were concerned about mail security
Response:
Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.
Concern (No Opinion):
Customers were concerned about the mailboxes being damaged by snowplows
Response:
Please contact the Lowville postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid
damage by snowplows.
3 Concern (No Opinion):
" Customers expressed concern about collection of outgoing mail
Response:
Collection of mail will be made by the carrier when serving the route. The customer should raise the fiag on the mailbox
to alert the carrier that outgoing mail is to be collected from the mailbox,

1.

4 Concern (No Opinion):
*  Customer expressed a concern about their 911 address
Response:
911 addresses are generally given by the county's 811 coordinator. The Postal Service does not establish 911
addresses. Any questions concemning your 911 address should be directed to the county's 811 coordinator.
5 Concern (No Opinion):
*  Customer expressed a concern about package delivery and pickup
Response:
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a
carport.
6 Concern (No Opinion):
" Customers felt inclement weather and poor road conditions might impede delivery
Response:
Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
wamning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.
7 Concern (No Opinion):
*  Customers were concerned about senior citizens
Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services ta Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Lowville postmaster for more information.
8 Concern (No Opinion):
*  Customers were concerned about having to travel to another post office for service
Response:

Services provided at the post office will be available from the carrier, and custorners will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.
Concern (No Opinion):

9. Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too
much money was spent in the larger cities
Response:
Concern was also expressed that too much money was spent in the larger cities. Carrier service can be and, in this
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an annual savings. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight,
and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Nonpostal Concerns
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‘ POSTAL SERVICE

May 19, 2011
RE: Martinsburg NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.
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Nadine Tremblay
Post Office Review Coordinator
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.

Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.
D.) Additional expense of traveling to Lowville/Post Office service.
E.) Some residents/customers in our village do not have computer access for online service.

F.) General inconvenience, and putting our local post mistress out of job also
shorten hours for mail truck drivers to our area.
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.

Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
50 as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.
D.) Additional expense of traveling to Lowville/Post Office service.
E.) Some residents/customers in our village do not have computer access for online service.

F.) General inconvenience, and putting our local post mistress out of job and also

/re SW& drivers to our area.
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN 1!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT

OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh

winters to pick up our mail, purchase stamps, mail packages etc.

Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
s0 as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.

D.) Additional expense of traveling to Lowville/Post Office service.

E.) Some residents/customers in our village do not have computer access for online service.

) General inconvenience, and putting our local post mistress out of ]ob<M also

F
_LJ{) I}ou or mail truck drivers to our area.
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
50 as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.
D.) Additional expense of traveling to Lowville/Post Office service.
E.) Some residents/customers in our village do not have computer access for online service.

F.) General inconvenience, and putting our local post mistress out of job and also n"!h"} P Lo
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ITEM NO. ol
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
5o as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.

D.) Additional expense of traveling to Lowville/Post Office service.

E.) Some residents/customers in our village do not have computer access for online service.

F.) General inconvenience, and putting our local post mistress out of job and also

shorten hours for mail truck drivers to our area.
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.

Also w/ gas at over $4.00 a gallon it's an additional expense every day.

8.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.
D.) Additional expense of traveling to Lowville/Post Office service.
E.) Some residents/customers in our village do not have computer access for online service.

F.) General inconvenience, and putting our local post mistress out of job and also
shorten hours for mail truck drivers to our area.
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pockeT No. 123801 13167
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PAGE 2

PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.

Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
s0 as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.

D.) Additional expense of traveling to Lowville/Post Office service.

E.) Some residents/customers in our village do not have computer access for online service.
F.) General inconvenience, and putting our local post mistress out of job and also

sQorten hours for mail truck drivers to our area
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UNITED STATES
7 POSTAL SERVICE

August 8, 2011

RE: Martinsburg NY
Docket# 11433801-13404
Item 27

Page 8

Memo to the record. Petition and Postal Service response letter (if appropriate). Petition
received with 80 signatures on 8/8/2011. This petition was received after the official record was
reviewed and forwarded to headquarters for final determination.

%ﬂﬁ'ﬂe mmb_fqy

Nadine Tremblay
Post Office Review Coordinator
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DOCKET NO. 1142380171540

ITEM NO. <]
PAGE 10

July 28,2011

PO Box 173
Martinsburg, NY 13404

US Postal Service

Manager Post Office Operations
30 Karner Road

Albany, NY 12288-9992

Dear Mr. Shepardson:

| am again enclosing another short petition to keep the Martinsburg, NY 13404 Post Office upon on
behalf of the citizens of rural Lewis County. If nothing else, please consider taking out Saturday
delivery and even another day if necessary to cut expenses to at least break even. The small loss that
the Martinsburg Post Office has cannot save the US Post Office system , even over the next 20 years!!

Surely the US Post Office can find other ways to cut costs, if anything the closure of this Post Office
would really cost more, new rural drivers, all new routes to be mapped out, current PO employees being
transferred elsewhere, if layoffs occur and they collect unemployment that would just had to the debt of
the US not help it.

Even if we could keep the building and the lockboxes and pay someone a small stipend to deliver the
mail to the boxes w/ no Post Office services would be a great help. Have the Postmistress work 4 hours
per day or some other part time schedule, 3 days per week , there has to be something that can be done
in order to save our little Post Office service for all of our Martinsburg residents ..... Please reconsider
and keep our Post Office open, the “little people” need this. There has to be another way !! Please have
the US Postal Service re-think their decision.

Sincerely,
Cynthia J. Golas
Proud Martinsburg, NY resident since 1975 (my home has been in our family since 1923 ! With a PO)

P.S. These signatures were collected in one day.......
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Second Petition
Dated 7/14/2011
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.
D.) Additional expense of traveling to Lowville/Post Office service.

E.) Only 40% of Americans aged 65 to 73 have computers at home/ older than 74
is only 20%.

F.) General inconvenience, to us the taxpayers that pay the US Government PO employees !!!

G.) Rural delivery - expense of putting up mailboxes/ at least $100 / then maintain so
they don't get slaughtered by snowplows/ kids/ATVs/Snomobiles etc.
Theft of checks/ medicines etc.

H.) Inconvenience of having to change all of our addresses by millions of people !!

1) Meeting by Post Oﬂi'ce held during working hours of most residents 11!
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

Second Petition

Dated 7/14/2011

2)
3.
a)
5.)
6.)
7.
&)
9)
10,)
11,

12)

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT

QUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.

D.) Additional expense of traveling to Lowville/Post Office service.

hik E.) Only 40% of Americans aged 65 to 73 have computers at home/ older than 74

is only 20%.

badis F.) General inconvenience, to us the taxpayers that pay the US Government PO employees !!!

b G.) Rural delivery - expense of putting up mailboxes/ at least $100 / then maintain so
they don't get slaughtered by snowplows/ kids/ATVs/Snomobiles etc.

Theft of checks/ medicines etc.

Heen H.) Inconvenience of having to change all of our addresses by millions of people !!

bbiac 1.) Meeting by Post Office held during working hours of most residents !!!
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

Second Petition
Dated 7/14/2011 WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.
D.) Additional expense of traveling to Lowville/Post Office service.

bt E.) Only 40% of Americans aged 65 to 73 have computers at home/ older than 74
is only 20%.

b F.) General inconvenience, to us the taxpayers that pay the US Government PO employees !!!

i G.) Rural delivery - expense of putting up mailboxes/ at least $100 / then maintain so
they don't get slaughtered by snowplows/ kids/ATVs/Snomobiles etc.
Theft of checks/ medicines etc.

S H.) Inconvenience of having to change all of our addresses by millions of people !!

i I.) Meeting by Post Office held during working hours of most residents !!!
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Second Petition

Dated 7/14/2011
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12)
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PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT
OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.

D.) Additional expense of traveling to Lowville/Post Office service.

E.) Only 40% of Americans aged 65 to 73 have computers at home/ older than 74
is only 20%.

F.) General inconvenience, to us the taxpayers that pay the US Government PO employees !!!

G.) Rural delivery - expense of putting up mailboxes/ at least $100 / then maintain so
they don't get slaughtered by snowplows/ kids/ATVs/Snomobiles etc.
Theft of checks/ medicines etc.

H.) Inconvenience of having to change all of our addresses by millions of people !!

I.) Meeting by Post Office held during working hours of most residents 11!
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PAGE 15
PETITION TO KEEP THE MARTINSBURG, NY 13404 US POST OFFICE OPEN !!

Second Petition
Dated 7/14/2011 WE THE FOLLOWING SIGNED RESIDENTS OF MARTINSBURG/LEWIS COUNTY WANT

OUR LOCAL POST OFFICE OPEN FOR THE FOLLOWING REASONS:

A.) Many residents do not want to travel the 3 miles to Lowville during our harsh
winters to pick up our mail, purchase stamps, mail packages etc.
Also w/ gas at over $4.00 a gallon it's an additional expense every day.

B.) Local outside PO box residents also use our local post office for their services
so as to not have to wait in line at the busier Lowville post office.

C.) Some village residents do not have vehicles and walk to Post Office daily.

D.) Additional expense of traveling to Lowville/Post Office service.

e E.) Only 40% of Americans aged 65 to 73 have computers at home/ older than 74
is only 20%.
pare F.) General inconvenience, to us the taxpayers that pay the US Government PO employees !!!
xaxe G.) Rural delivery - expense of putting up mailboxes/ at least $100 / then maintain so
they don't get slaughtered by snowplows/ kids/ATVs/Snomobiles etc.
Theft of checks/ medicines etc.
i H.) Inconvenience of having to change all of our addresses by millions of people !!
re 1.) Meeting by Post Office held during working hours of most residents !!!
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Docket: 1433807 - 13404

ltem Nbr: 28
Page Nbr: |
UNITED STATES
POSTAL SERVICE «
A, Office
Name: MARTINSBURG State:  NY Zip Code: 13404
Area: NORTHEAST District:  ALBANY PFC
Congressional District: 23 County: Lewis
EAS Grade: 11 Finance Number: 355100
Post Office: [v] Classified Station (] Classified Branch ] cro ]

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Nadine Tremblay Date: 05/19/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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Section |

=~
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<

Section Il

Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

if suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — guestionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Docket: 1433801 - 13404

Item Nbr: 29
Page Nbr: 2

Section IV
Vv

A one-time expense of §

L-

w

Section V

o
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Section VI

-

v

Section Vi

P

v

Checklist Completed By:

"D Loagle

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ <

Fringe benefits 33.5% $ J

Rental costs, excluding utilities $

Total annual costs $ 44 279
Less estimated cost of replacement service - IS 177
Total annual savings $ 19 /(

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

WY, 5190y

Investigative Coordinator

/ Date

Reviewa&;diCeniﬁed By: M/’ . 'J// [ ‘? /20."/

District PO Review Coordinator

’ Date



Docket: 1433801 - 13404
Item Nbr: 30

Page Nbr: 1
E UNITED STATES
POSTAL SERVICE»
05/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MARTINSBURG Post Office
Docket No. 1433801

This is to advise you that on 05/28/2011, | will post for public comment a proposal to close the MARTINSBURG Post Office in
Lewis, Congressional District No. 23.

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures:; PS Form 4820
Proposal
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E UNITED STATES
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05/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MARTINSBURG Proposal
Docket No. 1433801 - 13404

Please post the enclosed proposal to close the MARTINSBURG Post Office in the lobby. The proposal must be posted in a
prominent place from 05/28/2011 through close of business on 07/29/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/28/2011 Date of Removal: 07/29/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MARTINSBURG, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Martinsburg Post Office:
The Postal Service is considering the close of the Martinsburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/28/2011 through 07/29/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Martinsburg Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Martinsburg, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Lowville Post Office, located three miles away.

The postmaster position became vacant when the postmaster is reassig ned on March 04, 2006. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is @ management initiated study
to determine if regular and effective service can be provided through altemnate channels.

The Martinsburg Post Office, an EAS-1 1 level, provides service from 08:00 to 13:00 and 14:00 to 16:45 Monday - Friday , 08:30 to
11:15 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:30 to 11:30 on Saturday to 86 post office box
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and

dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $23,737 ( 62 revenue units) in FY 2008, $23,304 ( 61 revenue units) in FY 2008; and $21,611 ( 56 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 12, 2011, representatives from the Postal Service were available at Martinsburg Post Office lobby (Open House style
format) to answer questions and provide information to customers. 21 customer(s) attended the meeting.

On May 03, 2011, 89 questionnaires were distributed to delivery customers of the Martinsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Martinsburg Post Office. 36 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 4 favorable, 22 unfavorable, and 10 expressed no opinion.

A petition supporting the retention of the Martinsburg Post Office was received on Ma 12, 2011, with 103 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Lowville ost Office, an EAS-18 level office. Window
service hours at the Lowville Post Office are from 08:15 to 16:30, Monday through Friday, and 09:30 to 12:30 on Saturday. There
are 160 post office boxes available.

The following concems were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customer expressed a concemn about package delivery and pickup

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

2 Concern: Customer expressed a concern about the inability of the rural carrier to
) ’ weigh and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

3. Concern: Customer suggested closing the post office on Saturdays.

Response: The Senate subcommittee chairman introduced a bill that addresses the
financial issues confronting the Postal Service. Among other provisions,
the proposal authorizes a transition to a 5-day delivery schedule. At this

stage, it is still a bill.

4 c Customers expressed a concern about irregular hours that the rural
; oncern: h
route serves the community

Response: Our carriers strive to provide service at approximately the same time on
a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his
homn, and then meet the carrier to receive services. Retail services may
also be obtained at the Lowville post office located 3.0 miles away.

5. Concern: Customers expressed concern about collection of outgoing mail
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Response: Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

6. Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the

carrier that outgoing mail is to be collected from the mailbox.

7 Concem: Customers expressed concern for those customers with disabilities who
) ' are not able to go to Lowville Post Office to pick up their mail

Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the

carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Lowville postmaster.

R Customers expressed concern over a postal representative not being
8. Concern: :
customer oriented

Response: The Postal Service is very interested in the service needs of the
community and customer feedback is crucial to improving service.
Concemns raised by the community will be investigated by the Postal
Service and appropriate actions will be taken.

9 Concern: Customers questioned the economic savings of the proposed

' g discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

10. Concem: Customers said they would miss the special attention and assistance
’ & provided by the personnel at the Martinsbu rgh Post Office.

Response: Courteous and helpful service will be provided by personnel at the
Lowville Post Office and from the carrier. Special assistance will be
provided as needed

. Customers wanted to know why the customer lines were so long at the
. Conesm Lowville Post Office

Response: The Lowville Post Office serves a much larger community and has a
heavier retail window workload. This concern has been brought to the
attention of the Lowville postmaster saan monitor window operations
and ensure that customers do not have an unreasonable wait to obtain
services. The carrier can provide retail services, alleviating the need for
customers to go to the post office for service.

12. Concern: Customers were concerned about later defivery of mail

Response: A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much malil as possible as early as possible with
the need to minimize the travel distance a route must cover.

13. Concern: Customers were concermned about mail security
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Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concemn:

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concemed about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the Lowville postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows

Please contact the Lowville postmaster to determine the proper mailbox
location and installation method that would help alleviate this concem.
Placing the mailbox on a long, swinging, horizontal pipe is one method
often used to avoid damage by snowplows.

You expressed a concem that they requested and were denied rural
delivery service
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Response:

18. Concemn:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concemn:

Response:

22. Concern:

Response:

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet
wide and maintained at all times of the year. It cannot dead end in a
private driveway even if the drive is maintained by a municipality. There
must be a suitable turning point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must verify it is ina
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customer expressed a concern about their 911 address

911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 811 addresses. Any questions
concerning your 911 address should be directed to the county's 911
coordinator.

Customers felt inclement weather and poor road conditions might
impede delivery

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, wamning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities

Concern was also expressed that too much money was spent in the
larger cities. Carrier service can be and, in this case, is more
cost-effective than maintaining a postal facility and a postmaster
position. The Postal Service estimates an annual savings. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their greater
expenses.

Customers were concerned about having to travel to another post office
for service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail,

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1I. EFFECT ON COMMUNITY

Martinsburg is an unincorporated community located in Lewis County. The community is administered politically by none known.
Police protection is provided by the Lewis County Sheriff's Dept. Fire protection is provided by the Martinsburg Fire Department.
The community is comprised of retirees, commuters, self-employed, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include; none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Martinsburg Post Office will be available at the Lowville Post Office. Government forms normally
provided by the Post Office will also be available at the Lowville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

Customers were concerned about the loss of a gathering place

1. Concern: . <
e and an information center.

Response: Residents may continue to meet informally, socialize, and
share information at the other businesses, churches and
residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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111. EFFECT ON EMPLOYEES

The postmaster was promoted on March 04, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,162 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +3$0

Total Annual Costs $ 44,279
Less Annual Cost of Replacement Service -$25117
Total Annual Savings _$19.162

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Martinsburg, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Lowville Post Office, located three miles away.

The postmaster was promoted on March 04, 2006. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Martinsburg Post Office provided delivery and retail service to 86 PO Box customers and no delivery route customers. The
daily retail window transactions averaged 13. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,162 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Martinsburg Post Office and Lowville Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

.
1
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/ 05/28/2011

BRIAN SHEPARDSON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
MARTINSBURG Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3: Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date



Docket: 1433801 - 13404
Item Nbr: 35
Page Nbr: 1

E UNITED STATES
POSTAL SERVICE «
07/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 07/29/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

il

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: MARTINSBURG State: Zip Code: 13404
Area: NORTHEAS] District:  ALBANY PFC
Congressional District: 23 County: Lewis
EAS Grade: 1 Finance Number: 355100
Post Office: [v] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 36, The round dated copies of the proposal have been received.
Prepared by: Nadine Tremblay Date: 07/29/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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To the custo he Martinsburg Post Office:

The Postal Service is considering the close of the Martinsburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/28/2011 through 07/29/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opiniens and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Martinsburg Post Office and Lowville Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 ar write to the above address.
Thank you for your assistance.

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-9992
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MARTINSBURG, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Martinsburg Post Office:
The Postal Service is considering the close of the Martinsburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/28/2011 through 07/28/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Martinsburg Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

/] ;’/::1 {
!;‘14'4.1*-41‘1 ,.ﬁ'l'/ wr“‘l.(‘%ﬁ"’b

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/22/2011

Postal Customers of the Martinsburg Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Martinsburg Post Office, which was posted 05/28/2011 through 07/28/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Martinsburg Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

/

—a

T / |~
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(.'H_]./Q . )’:"L--'

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-9992
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters .
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO OO0OnOn
D000 0O®
O00000O MRBRL
RO OD®RXODOODOUO

i.  Buying stamp-collecting material |
Other Postal Services

a. Entering permit mailings [] YES ﬁ NO
b. Resetting/using postage meter D YES w NO
Nonpostal Services

Picking up government forms
& (such as tax forms) lj YES NO
b. Using for school bus stop [j YES [m NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes ﬁ NO

If yes, please explain:

d.  Using public bulletin board [] YES M NO

e. Other . m YES [] NO
If yes, please explain: ‘S[’C-lA[ Cﬂ“rﬂé’{“b
12

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes Iifmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better Iﬁ Just as Good [ ] NoOpinion ] worse

If yes, please explain: ém" lCl l"\ P\ Vf/ 9 ﬂ-ej( +‘ \4 LA u Ll,\ f- l«’) Q S A Mé_
St CZ v Lpuwilly NY l ém_

te
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain@f: 1‘1 e\hc =
’ services?
[]  Shopping

m Personal needs

m Banking

[[]  Employment

w Social needs

5, Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name: 6)1,_\»\L¢_,A - )’;.e/e.
e Po P}

Telephone: C:;]§> _}-% 3 ?’)7 % <Z
= /62-1// |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

=

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooDoDoO®O® O
Oo0oDODOROROE
OFXIROODODODO
ROODOOoOoOOO

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [ﬁ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms

B (such as tax forms) D YES E{ N
b.  Using for school bus stop D YES [j NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES NO

If yes, please explain:

d.  Using public bulletin board [] ves [ﬁ’wo

e. Other . [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes IKNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] setter ] Justas Good ] No Opinion JX Worse
If yes, please explain: ldj.u_l'l.ﬂa—’; “‘b A]Jynﬁ ~(-p Lawville ‘Fo’l/ Cluiies
LR vole gofe
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
[¥XI  Shopping vouel "
" &
X Personal needs wid "
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

|g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

P N

Addross; Mogd e WW%ULm}
Telephone: 56~-9259

Date: & [ lof U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

o Post »@6,;(,., 3 an fmp'v"/‘,'J asiet

o ’ M cowwmiﬁ of VWardito [wu} e m&
o Ab i and oot metd ol o poih
%w. N Ha .:?,a-/J. e M /4;’)“" B

md  dned ., % Dt
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms

Daily Weekly Monthly Never

B O

OO0 ORKOODO
OoooooOoO®ROd
O0®OO0O0X O
N dOKDODOOO

[Jyes [XNO
[Jyes [ no

[Jves [ No—They hoves t bee—

(such as tax forms) cveilealole .
Using for school bus stop D YES Ef NO

Assisting senior citizens, persons with disabilities, etc. [j YES [Z NO

If yes, please explain:

Using public bulletin board 5f yeEs [ NO

Other [dves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[]yes [ NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

Better Just as Good No Opinion Woarse
| ] [] Noop B

If yes, please explain: —1,. <1, “;n\,—kc . .,._;4“ ) <e :
tlece Lo e sadlornk

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, ;
services?
i |
] Shopping / o) m] \_&
B Personal needs N
[>f  Banking '
> Employment i
[[]  Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes No

Name: E?!,_-,,\_ 654 (i

address:. 0 Box 6(‘,) /Z,{/J‘-lw’\m‘;\aur:.y /\f/\/ /390Y

Telephone: (35\ 200 - 2. (K 2~

Date: 6{// < /A |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooDoDoOX o=
ORRBMOOODDODO
ROOEOO®W OO
OooOoo®ReOOO0OQ

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

I
& &

b. Resetting/using postage meter [] YES

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NG
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. |:| YES @ NO
If yes, please explain:
d. Using public bulletin board m vyes [ ] NO
e. Other _ [Jyes [¥] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [_] Justas Good [C] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
] Shopping
] Personal needs
[]  Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1.  Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ] rﬂ ]
b. Mailing Letters ] id g [
¢.  Mailing Parcels ] ] O K
d. Pick up Post Office box mail X ] O [
e. Pick up general delivery mail E D D |:]
f.  Buying money orders ] ] 0 X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D lj fﬁ
h. Sending Express Mail | ] O K
i.  Buying stamp-collecting material | ] ] X
Other Postal Services
a.  Entering permit mailings [Jyes [X no
b. Resetting/using postage meter D YES [E' NO
Nonpostal Services

Picking up government forms
R (such as tax forms) D YES [gr NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [] Yes @ NO

If yes, please explain:
d.  Using public bulletin board [Jyes [X.no
e. Other . [Jyes [Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [§No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [[] Justas Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
] Shopping
] Personal needs
D Banking
] Employment
[[]  social needs
5. Do you currently use local businesses in the community?
[] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the MARTINSBURG Post Office for each of the following:

a.

b.

h.

i.

a.

b.

a.

b.

3K
/]

Page Nbr:
/
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Postal Service Customer Questionnaire

Postal Services Dally Weekly Monthly Never
Buying Stamps D g’ D [_—J
Mailing Letters Ej/ D D D
Mailing Parcels ] ] r_jl/ ]
Pick up Post Office box mail o ] ] ]
Pick up general delivery mail IZ ] ] ]
Buying money orders ] ] ] [E]/
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D IZ{ D
Sending Express Mail ] ] M ]
Buying stamp-collecting material ] ] ] IE(

Other Postal Services
Entering permit mailings D YES [ENO
Resetting/using postage meter D YES [:]/NO

Nonpostal Services
Picking up government forms :

(such as tax forms) D YES El/ NO
Using for school bus stop D YES E/NO
Assisting senior citizens, persons with disabilities, etc. D YES [-J—A/NO
If yes, please explain:

Using public bulletin board Ij YES ‘Z/NO
Other Oves [Mno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?

If yes, please explain:

V] YES [\] NO

£ L 90 1o LowNIWR, T s G ot otfice bor nOI da”t){'
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [Z] No Opinion M/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E{/ Shopping
] Personal needs
]E/ Banking
] Employment
] Social needs
5 Do you currently use local businesses in the community?

Bf Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E’/No

Narnezc_.h NShno. Mt’ lesih (i

Address: (0 THY  StTocte Kuﬁe Al l\f'\&fﬁv"ﬁbdvg OV ‘SQ 0y

Telephone: (5! 5 ) % (pOR — 8%@?

Date: r'D ! 2) AQ A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



DOCKET NO. 113380/ -]30Y
ITEMNO.  X._
PAGE I3

June 3, 2011

PO Box 173
Martinsburg, NY 13404

US Postal Service

Manager Post Office Operations
30 Karner Road

Albany, NY 12288-9992

Dear Mr. Shepardson:
Thank you for answering my concerns over the potential closing of the Martinsburg, NY Post Office.

However, | would like to further express my concerns of our village residents, we have an aging
population of residents who do not use e-mail or any of the other “modern technological advances.”
Many do not even drive or have transportation. It would be a hardship to go to Lowville to pick up mail
daily. The streets of Lowville are torn up for the next 18 months and the distance to the PO is 8 miles
roundtrip. With the cost of gas and insurance this makes it problematic.

Rural carriers are fine but they don’t deliver till 1 or 2 o’clock in the village of Martinsburg. If a customer
Switched to rural delivery it would require a new post and outside mailbox, another added expense.
Security is a problem along with harsh winters, snowplows and traffic hazards for stop and go carriers.

We have no public business in Martinsburg, the PO is a social gathering place for residents . The welfare
of relatives and elderly are discussed daily at the meeting place. The box rental and cost of operating
this Post Office is among the lowest in the state!!!

Locked mailboxes are no good when you order stamps because the carrier cannot get into them. We
urge you to cut out Saturday delivery and shorten the duty hours of operation. This would replace
expenses. Normally when PO close you just reassign the Postmaster to other areas, how does this make
sense? You would also have to have more rural carriers or pay them for longer hours for increased rural
delivery.

We in Martinsburg feel strongly about keeping our Post Office open. When our lease was cancelled
eight years ago on approximately Dec. 31 our community rallied and found a new home for the PO in
January in the middle of winter.

Our elected officials will fight for our community and we have the support of the majority of the PO Box
holders and we are also seeking political support through our Senators and Congressman.

KEEP MARTINSBURG, NY POST OFFICE OPEN 1! This letter also represents the thoughts and feelings of
the residents who signed the petition and also for those who did not!!!

Sincerely,
Cynthia J. Golas
Proud Martinsburg, NY resident since 1975 (my home has been in our family since 1923 !! With a PO)

(e Qb
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CINDY GOLAS
PO BOX 173

MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

« The Lowville Post Office serves a much larger community and has a heavier retail window workload. This concern has been
brought to the attention of the Lowville postmaster so can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post
office for service.

» Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town,

« Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Lowville postmaster for more information.

« Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

« The Senate subcommittee chairman introduced a bill that addresses the financial issues confronting the Postal Service.
Among other provisions, the proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is still a bill.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

/ f; ¢ /u /(x, ]3,::./ |

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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PO Box 173 LB
Martinsburg, NY 13404

Congressman William L. Owens
120 Washington St. — Suite 200
Watertown, NY 13601

Dear Congressman Owens,

| recently wrote to you with concerns about the closing of the rural Post Office in our little Town of
Martinsburg, NY in Lewis County. | thank you for your prompt response and support. | have posted a
copy of your letter in aur little Post Office for all of the Martinsburg residents to read. | am again writing
to you on behalf of myself and all the residents of our township that would be affected by the closure
asking for your continued support to keep our Post Office open.

| have also corresponded in person and by mail to Mr. Brian Shepardson at the Post Office headquarters
in Albany, NY asking for help in retaining our post office. We received a letter at the post office
addressing the villagers concern, but what it all really boils down to is the dollar bottom line. Our post
office is losing a few thousand dollars a year, but what we would really lose in the end is our right to use
a US Government service that was earned by us. We all supported the US Government in one way or
another our whole lives, many elderly people in our town are veterans of the Armed Services and it
would be a major inconvenience for them to travel round trip (especially in our harsh winters) and also
for rural delivery, these people don’t have the manpower to erect and maintain rural post office boxes
and/or have or know nothing about the computer age.... they are all very concerned with losing this
service. To alleviate the small loss, why couldn’t we not have Saturday delivery, have the post office
truck come once a day instead of twice?? | am sure that would eliminate some expenses..... My
company would also use the post office for a $5,000 direct mail that we do every year, that would take
the pressure off the Lowville Post Office (which is extremely overworked already !) I’'m sure the Post
Office could find other cost cutting measures if they looked. We do this daily in my company. Not to
mention the expense of everyone in these Post Offices to have to get new mailing addresses and these
people would all have to change their address with their banks/ Medicare/ insurance, etc. etc. That’s a
big expense for the post office and a big headache for the taxpayers !! Also the fact that the Post
Mistress would be assigned somewhere else would not save the US Gov. much money.

Why is it that it’s always the little guy that gets the shaft in the end!!?? Your continued support to keep
all of our rural post offices open and if there’s anything else | or the taxpayers of the town of
Martinsburg can do to help, please feel free to contact us!! Thank you for your support!!

Eincern_ely, 3 f

Cynthia Golas — A Concerned Taxpayer
Representing the Martinsburg, NY Townspeople

Cc: US Postal Service, Manager Post Office Operations
30 Karner Road, Albany, NY 12288-9992 — Brian Shepardson
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Mr. Brian Shepardson, Manager

Post Office Operations

30 Karner Road

Albany, NY 12288-9992
Dear Mr. Shepardson:
This letter is again trying to keep the Martinsburg, New York Post Office open.

First off, we have received three letters from you in response to our answering that most important survey
which you provided us. All three of those letter DO NOT have the last name spelled correctly. Here it is
correctly spelled: NAFZIGER (not Nafaige, or Natiger or tziger.)

Secondly, your answers appeared to be on the sarcastic, snippy side leading me to believe that this is
already a done deal as far as you aire concerned. In one form letter you repeated the same paragraph
twice. I can read and I do understand what I read.

Thirdly, if you have taken the time to study our location out, and I agree, we are close to Lowville’s post
office. I also realize that this year is a bad year to try and complete this because of the construction on the
main street of Lowville and getting to and from this })osl oﬁije is a bit of a challenge. Therefore, all the
more reason to keep Martinsburg open. i/ ’/;'4;// 2l Jiaiked, /4’/’,&";’/-/77/'

Fourthly, more reasons follow.

PRO: Our post office may be small but it is highly efficient in answering our needs.

PRO: We have many elderly and handicapped people that use the Martinsburg post office
because it is easily accessible, both location and handicap.

PRO: It is providing a person with employment in our depressed area.

PRO: Across the street is our wonderful library and people ofien make two stops in one.

PRO: It would be a great hardship on the local library to have to cart our cartons of books to
another location when we have one directly across the road.

PRO: When a personal bulk mailing is made at least twice a year, it is much easier to do it
locally where the postmaster can help weigh each letter and put the correct postage on. By the way, these
are all done by first class mail and sometimes priority mail. More money for the local post office and your

organization.

1.0
CON: Locking my rural mailbox . Even if it did have a slot +/ ‘mail, weather (Snow, rain, sleet)
would be a hardship. We receive several catalogs and they may not fif” /n that “slot”.
CON: Letting the mail carrier know I have mail by raising the flag. Possible.....but should the
flag not be up and I have a locked box, how is my mail (bill payments) going to be picked up even if 1
don’t have any mail coming in.

Thank you and please do not close this post office.

Siggercl s 1) /
ks 7B

Mrs. Nafziger
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NATZIGER

PO BOX 132
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» A customer's location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

« Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to alert
the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

I/ f v
/ (Y /M— [ L i /
MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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WARREN NAFAIGE

PO BOX 115
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Martinsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

Ifitis determined that a discontinuance of the Martinsburg Post Office should be pursued, a formal proposal will be posted in the
Lowville Post Office and Martinsburg Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

/}E. «' /i. /[-\.. é’-ﬁ*\-/

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

BRUCE A. LEE

PO BOX 117
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
,LJ!T ; / [~ ‘,:T
,//ff{L ,.fh.; i [
£
Michelle Krul

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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NORMAN MISHER

MAGDALENE STREET
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
rllll" I,n'.l |lll F . lII-T
f '{,' " f P !
’J/L QAL /Y
i/
Michelle Krul

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ELLEN BAIRD

PO BOX 56
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o Customer expressed a concern about the mailboxes being damaged by snowplows. Please contact the adminoffice
postmaster to determine the proper mailbox location and installation method that would help alleviate this concern. Placing the
mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
14 . J - i
Py { [/
[ '!'l_/ ;;"'\ :
’J Gk A W / F Fri
/
Michelle Krul

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ANONYMOUS

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
,LJ!T ; / [~ ‘,:T
,//ff{L ,.fh.; i [
£
Michelle Krul

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ANONYMOUS |

NO ADDRESS
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
,LJ!T ; / [~ ‘,:T
,//ff{L ,.fh.; i [
£
Michelle Krul

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CHRISTINA MELSCHCHUK

6734 STATE ROUTE 26
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
,LJ!T ; / [~ ‘,:T
,//ff{L ,.fh.; i [
£
Michelle Krul

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/21/2011

CYNTHIA GOLAS

PO BOX 173
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o Demographics have been studied. Most postal customers do not conduct complex postal transactions on a daily basis. Today,
almost four out of 10 stamps sold each day are purchased at grocery or drug stores while an additional 19 percent of postal
transactions are conducted, in some way, through the internet. This represents a shift in consumer demand, moving away from
post office lobbies for the most commonly-requested postal purchase -- stamps.

o Roadwork in addition to other improvements and repair to infrastructure in communities is a hardship for anyone with a need to
travel. Planning boards typically take this into consideration prior to the beginning of a project to minimize the amount of
disruption to their communities.

« You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located
on the right-hand side of the road in the direction of the carrier’s travel. Mailbox supports should conform to state laws and
highway regulations. The Postal Service recommends that customers contact the Lowville postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

o You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

o The Postal Service is required to provide one free form of delivery. When street delivery is not feasible, customers are afforded
no-fee PO Box service. The Postal Service is proposing free street delivery, which would replace the no-fee PO Box service.
Those customers currently receiving no-fee PO Box service, would be required to pay the prevailing PO box fee rates in order to
retain the PO Box. Customers that choose delivery by rural carrier would balance out this expense.

o The Postal Service takes pride in our professional drivers to effect mail delivery safely, reliably, and efficently.

o For those who elect post office box service but not in Lowville, we can encourage them to visit the online post office box locator
at www.usps.com, which shows current box availability, sizes and price. The walk in revenue for 2010 was $21,611, which is
less than half the cost for a Postmasters minimum salary and benefits for that level office.

o Stamps by mail order forms are available from your local post office. Customers can submit payment for their stamp purchase
into a collection box. Stamp orders can be fulfilled at the Post Office for processing and delivered on the same day the order is
processed.

e The study to close was initiated to determine if effective and regular service can be provided by a more cost-effective alternate
service. Expenditures such as salary, benefits, and lease, to name a few would be much larger cost savings when alternate
services are available. The Senate subcommittee chairman introduced a bill that addresses the financial issues confronting the
Postal Service. Among other provisions, the proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is still
a bill.

o You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
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Is more cost-ettective than maintaining a postal tacility and a postmaster position. | he Postal Service estimates an annual
savings with this change.

e The current economic environment is much different than eight years ago. As more customers choose to conduct their postal
business online, on their smart phones and at their favorite shopping destinations, the need for the U.S. Postal Service to
maintain its nearly 32,000 retail offices — the largest retail network in the country — diminishes. To that end, the U.S. Postal
Service is taking the next step in right-sizing its expansive retail network by conducting studies of retail offices to determine
customer needs. As part of this effort, the Postal Service also introduced a retail-replacement option for affected communities
around the nation. “Today, more than 35 percent of the Postal Service’s retail revenue comes from expanded access locations
such as grocery stores, drug stores, office supply stores, retail chains, self-service kiosks, ATMs and usps.com, open 24/7,”
said Postmaster General Patrick Donahoe. “Our customer’s habits have made it clear that they no longer require a physical post
office to conduct most of their postal business.”

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

M 1 == |
,a/f'.w’:’...fk. / Y]

Michelle Krul

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/21/2011

MRS. NAFZIGER

PO BOX 132
MARTINSBURG, NY 13404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Martinsburg Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
o We apologize for not spelling your last name correctly on correspondence. In reviewing the submitted questionnaires, the name
was in script; the spelling was misinterpreted.

o You expressed concern over a postal representative not being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to improving service. Concerns raised by the community will
be investigated by the Postal Service and appropriate actions will be taken.

o Roadwork in addition to other improvements and repair to infrastructure in communities is a hardship for anyone with a need to
travel. Planning boards typically take this into consideration prior to the beginning of a project to minimize the amount of
disruption to their communities.

o Asite visit indicates the ample parking is available.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Lowville postmaster for more
information.

« You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

o You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Lowville postmaster.

o You probably have seen your rural letter carrier at work, driving alongside the road, mailbox to mailbox, picking up, and
delivering the mail. What you may not have seen, however, is the range and quality of services they provide. In addition to
picking up and delivering your mail, they * Pick up and deliver parcels, and Priority Mail and Express Mail items. « Sells stamps
and Postal Money Orders. * Accept and deliver Registered Mail, Certified Mail, and Insured Mail items. « Accept payment for
Collect on Delivery (COD) packages

o Customer assistand for semi-annual mailings can be provided at the Lowville Post Office. Customer can call the Postmaster in
advance of the mailing to help ensure a smooth transaction.

o Stamps by mail order forms are available from your local post office. Customers can submit payment for their stamp purchase
into a collection box. Stamp orders can be fulfilled at the Post Office for processing and delivered on the same day the order is
processed.

e There are a variety of style and size mailboxes to suit different customer needs. Ideally, a mail slot should be at least as large
as a standard mail slot on a door (used for city delivery). Catalogs will fit through a standard mail slot.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.
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Sincerely,

Michelle Krul

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Analysis of 60-Day Posting Comments

sumber of “
Total questionnaires distrbuted a__
Favarable comments ‘I___
Unfavorable commenls 5__
No opinon expressed 2__
Total comments ratumed B

Postal Concems

The following postal concemns were axpressed

4, Cencemn (Favorable]:

G expr d Mmmpmtemwymmddidnolhmlheﬂnslnamawdodomwﬂy,
Response.

We apologize for not spelling yaur last name cormectly on comespondence. In reviewing the submitted questionnaires, the
name was in scipt, the spelling was misinterpreted.

Concem (Favorabls).
Customer expressed a concem for the library having to travel to another location with books.

Response

You prabably have sean your niral latter carmer at wark, driving alongside the road, mailbox to mailbox. picking up. and
dalivering the mail. What you may not have sean however, |s the range and quality of services they provide rr addition to
picking up and delivering your mail, thay = Pick ug and daliver parcels, and Prionty Mail and Express Mail items. « Sells stamps
and Postal Money Orders » Accept and deliver Registerad Mail, Certified Mail and Insured Mail items. - Accept paymaent for
Collect on Delivery (COD) packages

Concamn (Favorable).
Customer expressed a concam for the safety of carmiers when delivering in harsh winters and with traffic hazards.

Response:
The Postal Sarvice takes pnde in aur professional drivers lo affact mall dalivery safely, reliably. and efficently,

Concem (Favorable).

Customer expressed a concem that the carrier would not be able to access a locked mailbox, if a customer has a stamp
order/outgoing mail,

Response:

Stamps by mail order forms are available from your local post office, Customers ¢an submit payment for their stamp purchase
into & collection box, Stamp orders can be fulfilled al the Post Office for processing and delivered or the same day the order |5
processed

Concern (Favarable):

Customer indicated that box rental and cost of operating the Martinsburg Post Office is among the lowest in the siate.

Response.

For those who elect pust officia box service bul not n Lowville, we can encourage them to visit the online post office box
locator at www. usps. com, which shows cumrent box availability. sizes anid price. The walk in revenue for 2010 was §21,811
which is less than half the cost for a Pestmasters minimum salary and benefits for that level office

Concemn (Favorable):

Customers inquired about mailb flation and (=

Responsa:

Customars are responsible for mailbox installation and maintenance. Mailboxes must be placed so thal hay may be safely
and conveniantly served by the camer and must be located on the nght-hend side of the read in the direction of the carriers
travel, Mailbox supports should confarm to state faws and highway regulations. The Postal Service recommends thal
customers contact the Lowville postrmaster of carrier for advice an placement of mailboxes and mailbox height and supports.

Concem (Favorable).

Customers were concamed about senior citizens

Response:

Carriar service 15 beneficial 1o many senlor citizens and those who face special challenges because the camer can provide
delivery and retail services to roadside mallboxes or Centralized Box Units. Customers do not have to make a special np 1o
\he Post Offics for senvice. Special provisians are made for hardship cases or spacial customer neeatds. To request an
axception for hardship delivery, cusiomers may contact the Lowville p ter for more in oA,

Concamn (Favorable):

No Concern

Response;

Concem (No Opinion)

Customer expressed a concarn about an added expense to install a mailbox.

Response:

The Postal Senvice (s requirad ta provide one free farm of dalivery. \When strest dalivery (s not feasible, customers are
afforded np-fee PO Box senvice. The Postal Service is proposing free street delivery which would replace the no-fee PO Box
sarvice, Those customers currently receiving no-fee PO Box service, would be required to pay the pravailing PO hox fee rates
in order to ratain the PO Box. Customers that choose delivery by rural carner would balance out this expanse.

Concemn (No Opinian):

. Customer expressed a concem that the camier would not be able to access & locked mailbox, if & customer has a stamp

orderfoutgoing mail.

Response:

Stamps by mail order farms are avallable from your local post gffica. Customers can supmit paymant for their stamp purchase
inia a collection box. Stamp orders can be fulfifled st the Post Office for processing and delivered on the same day the arder is
processed

Concam (No Opinion),

. Customer expressed a concem with a locking rural mail box with regards to recelving marny catalogs. Concemed it they would

fitin a slat.

Responsa
Thare sre a vanety of style and size mailboxes to suit dfferent cusiomer needs. Ideally. a mail siot should be al |zast as farge
a% & stantard mail slot on a door (used for city delivery. Catalogs will fit through a standard mail slot

Concam (No Opinion):
Cust 9

P about ample parking at Lowville.
Rasponse:
A sita visit indicates the ample parking is available.
Concem (No Opinian).

" Customer expressed concern over those customers without internet access, and those do not have iransportation,
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14,

15,

Response:

Demographics have been studied. Most postal customers do nol conduct complex postal transactions on & dally basis. Today,
almast four oul of 10 stamps sold sach day ara purchased at grocery or drug storas while an additionsl 19 percent of postal
\ransactions ate conducted. in some way. thraugh the intarmet. This represents a shift In consumer demand. mawving away from
post office labbies for the mast commonly-requested postal purchase — stamps

Concern (No Opinion).

C indicated assi by the po: was helpful for a semi-annual mailing of first class and Priority Mail.
Response

Customer assistand for semi-annual mallings can be provided at the Lowwlle Post Office; Customer can call the Postmaster in
advarce of the maling to halp ansure a smooth transaction

Concem (No Opinion);

Customer stated thal lease was cancelled eight years ago and the community raliied for a new home for the Post Office.
Response:

The current ecenomic emvironment is much difterant than sight years ago. As mores customers choose to condue! thair postal
business orline, on thelr smait phones and al thair favorite shapping destinations, the need for the U5, Postal Service to
maintain lts nearly 32.000 retall offices — the Jargest retail network in the country — diminishes, Tn that end, the LL5. Postal
Sarvice is taking the next step in right-sizing its expansive retail network by conducting studies of retail offices to determing
customer neads. As part of this affart, ihe Postal Service also introduced & retail-replacemant option for affected communities
around the nation. “Today, more than 35 percent of the Postal Senvice’s retaill revenue comes from expanded access locations
suth as grocery stores, drug stores, office supply stores retall chains, self-service kiosks, ATMs and usps.com, open 24/7°
said Postmaster General Patick Donahos. "Our customer s habits have made it clear that they no longer require a physical
post office to conduct most of thair postal business.”

4g, Concam (No Opinion):
" Gustomers ware concemed about later delivery of mail
Rasponss.
The top priarity of the Postal Service 15 to provide mall servica in the most affisient manner pessible because all of our costs
are reflected in postage rates customers must pay. Delivary costs are ane of our biggest expenses. su you can be assured that
careful thought is glven lo the structure of &ach raute. A customar's location on @ camer's line of travel determines the time of
day mail is delivered, This, of course; praciudes providing early delivery of mail to every customer because. no matter how we
stucture a route, somebody must be last. We do_however. carefully considar the volurme of mail for each route so thal we can
deliver the greatast amount of mail at the earliest passible hour. With the largest fleel of dellvery vehicles. in the world. o
minimize vehicle and fuel expenses we must also pay special altenhon to energy conservation maasuras. When the price of
gasoline goes up ona cant per gallon our totel gasoline cast nses more than £1 milian. Therafore, when structuring a routs, we
fmust balance our goal to deliver as much mail as possible as early a5 possible with tha need to minimize the travel distance 8
reute must cover. We do regret the inconvenience {0 customers who would like. but cannat receive, early mail delivery, Fer
those customears we offer altemative delivery senvices, such as Post Office ox sanice that provide access to their mail sarlier
and throughout tha day
. Concem (No Opinion):
17.
No Concemn
Response;
1g, Concem (UnFavorable).
" Customer axpressad concern about roadwork in Lawwille over the next 18 months.
Response:
fwork in I other imprs and tepair to infrastructure in communities is 8 hardship for anyona with 2 need
1o traval, Plarining baards typically take Ihis into consideration pnor fo Ihe bagnning of a project te minimizs the amount of
disruption ta their commurnties,
4g, Cencamn (UnFavorable).
" Customer suggestad reducing hours at the Past Office rather than closing it. Customer suggests eliminating Saturday delivery.
Response;
The study to close was Initiated to determine if eflective and regular service can bie provided by a more cost-effective alternate
service, Expenditures such as salary, bensfits, and lease, toname a few would be much larger cost savings when allermate
services are avalable. The Senate : 1 intraduced a bill that ad the financial issues confronting
the Postal Senice. Amaong other provisions. the proposal autnorizes a transition to & S-day delivery schedule. Al this stage. it s
il a @il
Cencermn (UnFavorable):
20. C sed Col for those with disabilities who are not able to go to Lowville Post Office to pick up
thair mail.
Response;
Customers are nat required to travel to another Post Office 10 receive trail o obtain retail services. These sarvices will be
provided by the camer to 3 roadside mailbox located close to customars. residences. In hardship cases. delivery can be imade
io the heme of a customer. Changes in the type of delivery are considerad where service by existing methods would impose
an extreme physical hardship for an indhvdual customer. Any request fora change in delivery method must be submittad in
wiiting ta the Lowville postmaster
5q. Concem (UnFavorable):
" Customers expressed concem over a postal repr not being i
Response.
The Postal Service is vary interested in the senvice needs of the community and customer feadback is crugal to improving
senyice, Cancems raised by the community will be investigated by the Postal Service and appropriate actions will be taken.
g3, Concem (UnFavorable):
Customers were concerned about the mailboxes being damaged by snowplows
Response:
Customar expressed a cancem about the mailbaxes baing . lows: Please contact the adminoffice
postmaster to determing the praper mallbox location and installation method that would help alleviate this concem, Placng the
maibox on a long, swinging, horizental pipe is one mathod often usad 1o avoid damage by snowplows
) Concem (UnFavorable):
" No Concern
Response:
Nonpostal Concems
The following nenpostal were exp d
y. Concem (Favarable):
* Customers expressed concem for lass of community identity
Response:
You expressed a concem about the loss of the Communities identity. A community s identity denves from the interest and
vitality of its residents and their use of its name. The Postal Service 1 helping to praserve commurity (dantity by continuing
the use of the suspended Fost Offica name and ZIP Code in addresses and in the National Five-Digit ZIP Cada and Post
Office Diractory
2 Concam (Favorable):

Customars questioned the economic savings of the propased disconlinuance.
Rasponse:
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Postal Service estimates an anr:t-nnl sau;ngs with this changa.
3, Caoncemn (Favorable).
Customers wera concemed about loss of employment in the community.
Response.
The postmastar posiion is vacant and thers is rio guarantse thal any replacement postmaster wold be from the community.
4 Concam (No Opinion):
S A

about rk in Lowville over the next 18 months.

Response,

Roadwork in addition to other improvements and repair o infrastructure in communities is a hardship for anyona with a nead
1o travel. Planning boards typically take this into consideration prior to the beginning of a projact lo minimize the amount of
disruption to their cammunities.
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Martinsburg, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Lowville Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on March 04, 2006. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible clasing or consolidation due to the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through alternate channels.

The Martinsburg Post Office, an EAS-11 level, provides service from 08:00 to 13:00 and 14:00 to 16:45 Monday - Friday , 08:30 to
11:15 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:30 to 11:30 on Saturday to 86 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $23 737 ( 62 revenue units) in FY 2008, $23,304 ( 61 revenue units) in FY 2009; and $21,611 ( 56 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 12, 2011, representatives from the Postal Service were available at Martinsburg Post Office lobby (Open House style
format) to answer questions and provide information to customers. 21 customer(s) attended the meeting.

On May 03, 2011, 89 questionnaires were distributed to delivery customers of the Martinsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Martinsburg Post Office. 36 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 4 favorable, 22 unfavorable, and 10 expressed no opinion.

A petition supporting the retention of the Martinsburg Post Office was received on May 12, 2011, with 103 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Lowyille Post Office, an EAS-18 level office. Window
service hours at the Lowville Post Office are from 08:15 to 16:30, Monday through Friday, and 09:30 to 12:30 on Saturday. There
are 160 post office boxes available.

The following concemns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1, Concermn: Customer expressed a concern about package delivery and pickup

Response: Rural carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the carrier will deliver the package up to ¥ mile off
of the line of travel, at a designated place, such as on your porch or under a
carport.

Customer expressed a concern about the inability of the rural carrier to weigh

2. Concern: and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount
over the estimate.

3. Concern: Customer suggested closing the post office on Saturdays.

Response: The Senate subcommittee chairman introduced a bill that addresses the
financial issues confronting the Postal Service. Amonag other provisions, the
proposal authorizes a transition to a 5-day delivery schedule. At this stage, itis
still a bill.

) Customers expressed a concern about irregular hours that the rural route
4. Comcen: serves the community

Response: Our carriers strive to provide service at approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery times.
If you desire special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the Lowville post
office located 3.0 miles away.

5. Concern: Customers expressed concern about collection of outgoing mail
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Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concemn:

Response:

Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that outgoing
mail is to be collected from the mailbox.

Customers expressed concern for those customers with disabilities who are not
able to go to Lowville Post Office to pick up their mail.

Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change
in delivery method must be submitted in writing to the Lowville postmaster.

Customers expressed concern over a postal representative not being customer
oriented.

The Postal Service is very interested in the service needs of the community and
customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions
will be taken.

Customers said they would miss the special attention and assistance provided
by the personnel at the Martinsburgh Post Office.

Courteous and helpful service will be provided by personnel at the Lowville Post
Office and from the carrier. Special assistance will be provided as needed

Customers wanted to know why the custormer lines were so long at the Lowville
Post Office

The Lowville Post Office serves a much larger community and has a heavier
retail window workload. This concern has been brought to the attention of the
Lowville postmaster s@an monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The carrier can
provide retail services, alleviating the need for customers to go to the post office
for service.

Customers were concemned about later delivery of mail

A customer’s location on a carrier’s line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route so
that we can deliver the greatest amount of mail at the earliest possible hour.
With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallon our fotal
gasoline cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have a siot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
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addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the
mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

13. Concern: : Customers were concerned about senior citizens

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to.
Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Lowville
postmaster for more information.

14. Concern: Customers were concerned about the mailboxes being damaged by snowplows

Response: Please contact the Lowville postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

15. Concern: Ynu_expressed a concern that they requested and were denied rural delivery
service
Response: There are several guidelines which must be met prior to a road being approved
for delivery. The road to be traveled must be at least 14 feet wide and .
maintained at all times of the year. It cannot dead end in a private driveway
even if the drive is maintained by a municipality. There must be a suitable
turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the
Postmaster must verify it is in a low-traffic area and there are no children in the
immediate vicinity on a regular basis. There must also be a minimum of one
family per one-half mile of travel.

16. Concern: You were concerned about having to travel to another post office for service

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail

and Money Order Application forms are available for customer convenience.

47. Concemn: Customer expressed concern that the response letters they received did not
’ ! have their last name spelled correctly.

Response: We apologize for not spelling your last name correctly on correspondence. In
reviewing the submitted questionnaires, the name was in script; the spelling
was misinterpreted.

18. Concern: Customer expressed a concern about an added expense to install a mailbox.
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Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24, Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:

The Postal Service is required to provide one free form of delivery. When street
delivery is not feasible, customers are afforded no-fee PO Box service. The
Postal Service is proposing free street delivery, which would replace the no-fee
PO Box service. Those customers currently receiving no-fee PO Box service,
would be required to pay the prevailing PO box fee rates in order to retain the
PO Box. Customers that choose delivery by rural carrier would balance out this
expense.

Customer expressed a concern for the library having to travel to another
location with books.

The customer probably have seen your rural letter carrier at work, driving
alongside the road, mailbox to mailbox, picking up, and delivering the mail.
What you may not have seen, however, is the range and quality of services
they provide. In addition to picking up and delivering your mail, they * Pick up
and deliver parcels, and Priority Mail and Express Mail items, * Sells stamps
and Postal Money Orders. » Accept and deliver Registered Mail, Certified Mail,
and Insured Mail items. * Accept payment for Collect on Delivery (COD)
packages

Customer expressed a concern for the safety of carriers when delivering in
harsh winters and with traffic hazards.

The Postal Service takes pride in our professional drivers to effect mail delivery
safely, reliably, and efficently.

Customer expressed a concern that the carrier would not be able to access a
locked mailbox, if a customer has a stamp order/outgoing mail.

Stamps by mail order forms are available from your local post office. Customers
can submit payment for their stamp purchase into a collection box. Stamp
orders can be fulfilled at the Post Office for processing and delivered on the
same day the order is processed.

Customer expressed a concern with a locking rural mail box with regards to
receiving many catalogs. Concerned if they would fit in a slot.

There are a variety of style and size mailboxes to suit different customer needs.
Ideally, a mail slot should be at least as large as a standard mail slot on a door
(used for city delivery). Catalogs will fit through a standard mail slot.

Customer expressed concern about ample parking at Lowville.
A site visit indicates the ample parking is available.

Customer expressed concern about roadwork in Lowville over the next 18
months.

Roadwork in addition to other improvements and repair to infrastructure in
communities is a hardship for anyone with a need to travel. Planning boards
typically take this into consideration prior to the beginning of a project to
minimize the amount of disruption to their communities.

Customer expressed concern over those customers without internet access,
and those do not have transportation.

Demographics have been studied. Most postal customers do not conduct
complex postal transactions on a daily basis. Today, almost four out of 10
stamps sold each day are purchased at grocery or drug stores while an
additional 19 percent of postal transactions are conducted, in some way,
through the internet. This represents a shift in consumer demand, moving away
from post office lobbies for the most commonly-requested postal purchase -
stamps.

Customer indicated assistance by the postmaster was helpful for a semi-annual
mailing of first class and Priority Mail.

Customer assistand for semi-annual mailings can be provided at the Lowville
Post Office. Customer can call the Postmaster in advance of the mailing to help
ensure a smooth transaction.



Docket: 1433801 - 13404
Item Nbr; 41
Page Nbr. 6

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

30. Concern:

Response:

31. Concern:

Response:

32. Concern:

Response:

Customer indicated that box rental and cost of operating the Martinsburg Post
Office is among the lowest in the state.

For those who elect post office box service but not in Lowville, we can
encourage them to visit the online post office box locator at www.usps.com,
which shows current box availability, sizes and price. The walk in revenue for
2010 was $21,611, which is less than half the cost for a Postmasters minimum
salary and benefits for that level office.

Customer stated that lease was cancelled eight years ago and the community
rallied for a new home for the Post Office.

The current economic environment is much different than eight years ago. As
more customers choose to conduct their postal business online, on their smart
phones and at their favorite shopping destinations, the need for the U.S. Postal
Service to maintain its nearly 32,000 retail offices — the largest retail network in
the country — diminishes. To that end, the U.S. Postal Service is taking the
next step in right-sizing its expansive retail network by conducting studies of
retail offices to determine customer needs. As part of this effort, the Postal
Service also introduced a retail-replacement option for affected communities
around the nation. “Today, more than 35 percent of the Postal Service's retail
revenue comes from expanded access locations such as grocery stores, drug
stores, office supply stores, retail chains, self-service kiosks, ATMs and
usps.com, open 24/7," said Postmaster General Patrick Donahoe. “Our
customer's habits have made it clear that they no longer require a physical post
office to conduct most of their postal business."

Customer suggested reducing hours at the Post Office rather than closing it.
Customer suggests eliminating Saturday delivery.

The study to close was initiated to determine if effective and regular service can
be provided by a more cost-effective alternate service. Expenditures such as
salary, benefits, and lease, to name a few would be much larger cost savings
when alternate services are available. The Senate subcommittee chairman
introduced a bill that addresses the financial issues confronting the Postal
Service. Among other provisions, the proposal authorizes a transition to a 5-day
delivery schedule. At this stage, itis still a bill.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance. Mailboxes
must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the
Lowville postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

Customer expressed a concern about their 911 address

911 addresses are generally given by the county's 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions concerning your 911
address should be directed to the county's 911 coordinator.

Customers felt inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

= 0N
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Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

Martinsburg is an uninco orated community located in Lewis County. The community is administered politically by none known.
Police protection is provided by the Lewis County Sheriffs Dept. Fire protection is provided by the Martinsburg Fire Department.

The community is comprised of retirees, commuters, self-employed, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Martinsburg United Methodist Church,, Town Highway Department, Town Clerk, Town
Court . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Martinsburg Post Office will be available at the Lowville Post Office. Government forms normally
provided by the Post Office will also be available at the Lowville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customers questioned the economic savings of the proposed
1. Conoom: discontinuance.

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

2 Concem: Customers were concerned about the loss of a gathering place and
: C an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

3. Concemn: Customer expressed concern about roadwork in Lowville over the
: ! next 18 months.

Response: Roadwork in addition to other improvements and repair to
infrastructure in communities is a hardship for anyone with a need to
travel. Planning boards typically take this into consideration prior to
the beginning of a project to minimize the amount of disruption to their
communities.

4, Concern: Customers expressed concer for loss of community identity
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Response: The customer expressed a concem about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The

Postal Service is helping to preserve community identity by continuing
the use of the suspended Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office

Directory.
5. Concern: Customers were concemed about loss of employment in the
community.
Response: The postmaster position is vacant and there is no guarantee that any

replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted on March 04, 2006. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,162 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$0

Total Annual Costs $ 44279
Less Annual Cost of Replacement Service -$25117

Total Annual Savings —$19.162

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Martinsburg, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Lowville Post Office, located three miles away.

The postmaster was promoted on March 04, 2006. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Martinsburg Post Office provided delivery and retail service to 86 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 13. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,162 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Martinsburg Post Office and Lowville Post Office during normal office hours.

B.  Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

/’ 1/ / : ‘_.I"; f,]
/ AT
- 05/28/2011

MICHELLE KRUL Date
Manager, Post Office Operations
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
077282011

. PO e Name
MARTINSBURG
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NY, 13404-9958

T Tongressional Distiet |

3 c rea, Customer Service . County
ALBANY PFC NORTHEAST Lawis 23
. Feason for Froposal to Discontinug s mergency suspe agon a 5] ropo! rmane mate service
This is a management initisted study 1o No Suspension
determine if regular and effective service can
be provided through altemate channels.
1. mmng 14, Hours rvice
a. Time M-F Sat Total
a |-_ PM [El PM Vacancy Reason & Date: was promoted 0800 to 13:00 and 14:00 to | 08:30t0 11:15 Window
168:45 Hours
Occupled 03/04/2006 Per Weak
a. Lobby Time M-F Sat
b. r_a olc [_ Carser [] NonCareer 08:00 to 17:00 08:30 10 11:30 4150
. Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11
d. No of Clerks-0  Noof Career-0 No of Non-Careear- 1
8. Noof Others-0  No of Career-0 Ne of Non-Career- 0
13, Tumber of Customers served 14, Daily Volume ces)
a. General Delivery ] 0 Types of Mall _| Received _| Dispatched
b, P.O. Box | 86 a. First-Class | 186 | 52
<. City Delivery | 0 b, Nawspaper | 64 l 1
d. Rural Delivery | 0 ¢. Parcel | 2 | 2
8. Highway Contract Route Box | o d. Other J ] J
f. Total | 86 e, Total | 261 | 55
9. No. Receiving Duplicate Service | 0 1. No. of Postage Meters | 0
h. Average No. Daily Transactions | 12.80 g. No, of Parmits | (1]
Fnances a.Tv celp B EAS Step T . B Fringe Eenelns
2008 §23,737 PM Basic Salary |(33.5% of b.)
2009 § 23,304 (no Cola) $11,111
2010 $ 21811 $ 33168
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E] Postal Owned
30-day cancellation clause? Ij Yes E No
Located in D Business D- Home E Other

i_J Leased (f Lsased, Expiration Date) 01/01/1900

Annual Lease 50

Evicted? D Yes l_a No (it Yes, must vacate by)
te quarers ilable? rﬂ Yes D No
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e ain:
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17. Schools, Churches and Organization in Service Area: Mo 1 18, Admini ing Office (Proposed):
Martinsburg United Methodist Church, EAS
Nama LOWAILLE Level 18 Miles Away 3.0
Window Service Hours: M-F U3.15 10 TE30 SAT 09:30 to 12:30
Lobby Hours: M-F Uai4a to SAT Vo410 167
PO Boxes Avsilable: 1680
18, Businesses in Service Area’ No. 3 20, Nearest Post Office (if different from above)
Town Highway Department, Town Clerk, Town Court EAS
Name LOWVILLE Level | Miles Away 3.0
Window Service Hours: M-F_ U85 1690 SAT 02:30 12:30
Lobby Hours: M-F SAT
PO Boxes Available: 0
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07/29/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MARTINSBURG
Docket Number 1433801 - 13404

This certifies that all comments and documents enclosed in the attached record are originals, or true

and correct copies of the originals.

_ Nt o
dl _y‘-. ['J | I\
A( 1 W\
‘ ;-&_ t | \ _

EDWARD PHELAN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: MARTINSBURG, NY, 13404-9998
EAS Level. 11
District: ALBANY PFC
County: LEWIS
Congressional District: 23
Proposal: [¥] Close [] consolidate
Reason For Propsed: was promoted
Alternate Service Proposed. Rural Route Service
Customers Affected:
Paost Office Box: 86
General Delivery: 1]
Rural Route: 0
Highway Contract Route (HCR) 0
City Route: 0
Intermediate Rural 0
Intermediate HCR: 0

Total number of customers: B

Date Action
~BThce suspended, Reason suspended:

Tuspension nolice sent to Headquarters.
@_ﬁsﬂnamar vacancy occurred. Reason: was promoted
areer: oncareer. er Empioyees: 0
T375E3071] Dising manager authorization to study.

Cluestionnaires senl Lo customers. Number sent, 83 Number Relumed. 36
05/03/2011| Analysis: Favorable 4 Unfavorable 22 No Opinion 10
FEFZa0T 1| Pattion recelved. Number of signatures: 103

Concams expressed:
Many residents do not want to travel the 3 miles to Lowville during harsh winters to pick up mail, purchase stamps, mail
packages etc. Also wigas al over $4.00 a gallen, it's an additional expense every day. Local outside PO Box residents also
use our local post office for their services so as to not have to wait in line at the busier Lowville post office. Some village
residents do not have vehicles and walk to Post Office daily. Additional expense of traveling to Lowville/Post Office service.
|Some residents/customers in our village do nat have computer access for online service. General inconvenience, and
putting our local postmistress out of job and also shorten hours for mail truck drivers to our area.

Congressional inguiry received. No

Concerns expressed:
BETSI2071[ Proposal and checkist sent to district Tor review.
Sovernment Relations and Rewall Brerations notfied by distict 10 days before theW
05/19/201 1|attached).
TEG/2011| Proposal and invitation Tor comments posied and round-dated.
Proposal and invitation for “omments removed and round-dated.
Camment Analysis:
Favorable 1 Unfavorable 5 No Opinion 2 8
Naone Bremature PRC appeal received.
Concemns expressed:
5772972011| Updated % Form 4920 completed (I necessary).
0712972011 Terication of ihe ofmcial record.

Oistrict Transritial of official record to vice presigent, Delivery and Hetal, and copy of transmittal Tetter 1o vice president,
08/01/2011|Area Operations.
O8/14/2011| Headquarters Togued In official record (Option antry).
Tecord returned 1o distic for addional consideration.

Record returned as not warranted,
TEI3E/2011] Final determination posted at afecied ofice(s) and round-dated.

Al determination removed and round-dated.
Tosial Bullelin Fost Oiice Change Announcerment form sent 1o Headguariers.
o appeals letier received Trom Headquarters.
5779/2017] Appeal 10 PRC received.
PRE opmion received on appeal:

Affirmed: Remanded: USPS Withdrawn:
—Address management sysiems notified (0 updated BEMS repor.
WW::{M date:

|

Review Coordinator/person most familiar with the case:

NADINE TREMBLAY (518) 452-4085
Name/ e Telephone Number

NADINE TREMBLAY (518) 452-4085
Bisinat Post Office Review Coordinatar Telephone Number
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POSTAL SERVICE«

g UNITED STATES

08/01/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Martinsburg Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.

All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be

provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Michelle Krul Manager Post Office Operations.

“| /_ ey
'T' ~ |f / / 1 L\
A (A .J;L;,__
( g\ TN
- - T \

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hqcsopps.usps. gov/public/dis/4B/P1433801 pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the MARTINSBURG was received by 08/14/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 LENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memarandum and
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 08/25/2011

Date of Removal: 09/26/2011

FINAL DETERMINATION TO CLOSE
THE MARTINSBURG, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1433801 - 13404
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Martinsburg, NY Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Lowville Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on March 04, 2006. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This is a management initiated study to
determine if regular and effective service can be provided through alternate channels.

The Martinsburg Post Office, an EAS-11 level, provides service from 08:00 to 13:00 and 14:00 to 16:45 Monday - Friday , 08:30 to
11:15 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:30 to 11:30 on Saturday to 86 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail. Insured Mail, COD Mail, and Express Mail services; and the

acceptance and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $23,737 ( 62 revenue units) in FY 2008; $23,304 ( 61 revenue units) in FY 2009: and $21,611 ( 56 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 12, 2011, representatives from the Postal Service were available at Martinsburg Post Office lobby (Open House style
format) to answer questions and provide information to customers. 21 customer(s) attended the meeting.

On May 03, 2011, 83 questionnaires were distributed to delivery customers of the Martinsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Martinsburg Post Office. 36 guestionnaires were returned. Responses
regarding the proposed alternate service were as follows: 4 favorable, 22 unfavorable, and 10 expressed no opinion.

A petition supporting the retention of the Martinsburg Post Office was received on May 12, 2011, with 103 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Lowville Post Office, an EAS-18
level office. Window service hours at the Lowville Post Office are from 08:15 to 16:30, Monday through Friday. and 09:30 to 12:30
on Saturday. There are 160 post office boxes available.

The proposal to close the Martinsburg Post Office was posted with an invitation for comment at the Martinsburg Post Office and

Lowville Post Office from May 28, 2011 to July 29, 2011. The following additional concerns were received during the proposal

posting period:

1 Conceri: Customer expressed concern that the response letters they received did not

: 3 have their last name spelled correctly.

Response: We apologize for not spelling your last name correctly on correspondence. In
reviewing the submitted questionnaires, the name was in script; the spelling
was misinterpreted.

2. Concemn: Customer expressed a concemn about an added expense to install a mailbox.

Response: The Postal Service is required to provide one free form of delivery. When street
delivery is not feasible, customers are afforded no-fee PO Box service. The
Postal Service is proposing free street delivery, which would replace the no-fee
PO Box service. Those customers currently receiving no-fee PO Box service,
would be required to pay the prevailing PO box fee rates in order to retain the
PO Box. Customers that choose delivery by rural carrier would balance out this
expense.

. Customer expressed a concern for the library having to travel to another
3. 'Concemn: location with books.

Response: The customer probably have seen your rural letter carrier at work, driving
alongside the road, mailbox to mailbox, picking up, and delivering the mail.
What you may not have seen, however, is the range and quality of services
they provide. In addition to picking up and delivering your mail, they « Pick up
and deliver parcels, and Priority Mail and Express Mail items. + Sells stamps
and Postal Money Orders. * Accept and deliver Registered Mail, Certified Mail,
and Insured Mail items. + Accept payment for Collect on Delivery (COD)
packages

4 Coicats Customer expressed a concem for the safety of carriers when delivering in
* ‘ harsh winters and with traffic hazards.
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The Postal Service takes pride in our professional drivers to effect mail delivery
safely, reliably, and efficently.

Customer expressed a concern that the carrier would not be able to access a
locked mailbox, if a customer has a stamp order/outgoing mail.

Stamps by mail order forms are available from your local post office. Customers
can submit payment for their stamp purchase into a collection box. Stamp
orders can be fulfilled at the Post Office for processing and delivered on the
same day the order is processed.

Customer expressed a concern with a locking rural mail box with regards to
receiving many catalogs. Concerned if they would fitin a slot.

There are a variety of style and size mailboxes 10 suit different customer needs.
Ideally, a mail slot should be at least as large as a standard mail slot on a door
(used for city delivery). Catalogs will fit through a standard mail slot.

Customer expressed concern about ample parking at Lowville.
A site visit indicates the ample parking is available.

Customer expressed concem about roadwork in Lowville over the next 18
months.

Roadwork in addition to other improvements and repair to infrastructure in
communities is a hardship for anyone with a need to travel. Planning boards
typically take this into consideration prior to the beginning of a project to
minimize the amount of disruption to their communities.

Customer expressed concermn over those customers without internet access,
and those do not have transportation.

Demographics have been studied. Most postal customers do not conduct
complex postal fransactions on a daily basis. Today, almost four out of 10
stamps sold each day are purchased at grocery or drug stores while an
additional 19 percent of postal transactions are conducted, in some way,
through the internet. This represents & shift in consumer demand, moving away
from post office lobbies for the most commaonly-requested postal purchase —
stamps.

Customer indicated assistance by the postmaster was helpful for a semi-annual
mailing of first class and Priority Mail.

Customer assistand for semi-annual mailings can be provided at the Lowville
Post Office. Customer can call the Postmaster in advance of the mailing to help
ensure a smooth transaction.

Customer indicated that box rental and cost of operating the Martinsburg Post
Office is among the lowest in the state.

For those who elect post office box service but not in Lowville, we can
encourage them to visit the online post office box locator at www.usps.com,
which shows current box availability, sizes and price. The walk in revenue for
2010 was $21,611, which is less than half the cost for a Postmasters minimum
salary and benefits for that level office.

Customer stated that lease was cancelled eight years ago and the community
rallied for a new home for the Post Office.

The current economic environment is much different than eight years ago. As
more customers choose to conduct their postal business online, on their smart
phones and at their favorite shopping destinations, the need for the U.S. Postal
Service to maintain its nearly 32,000 retail offices — the largest retail network in
the country — diminishes. To that end, the U.S. Postal Service is taking the
next step in right-sizing its expansive retail network by conducting studies of
retail offices to determine customer needs. As part of this effort, the Postal
Service also introduced a retail-replacement option for affected communities
around the nation. “Today, more than 35 percent of the Postal Service's retail
revenue comes from expanded access locations such as grocery stores, drug
stores, office supply stores, retail chains, self-service kiosks, ATMs and
usps.com, open 24/7," said Postmaster General Patrick Donahoe. "Our
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congressional inquiry:

1.

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

were expressed

customer's habits have made it clear that they no longer require a physical post
office to conduct most of their postal business.”

Customer suggested reducing hours at the Post Office rather than closing it.
Customer suggests eliminating Saturday delivery.

The study to close was initiated to determine if effective and regular service can
be provided by a more cost-effective alternate service. Expenditures such as
salary, benefits, and lease, to name a few would be much larger cost savings
when alternate services are available. The Senate subcommittee chairman
introduced a bill that addresses the financial issues confronting the Postal
Service. Among other provisions, the proposal authorizes a transition to a 5-day
delivery schedule. At this stage, it is still a bill.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance. Mailboxes
must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the
Lowville postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

from questionnaires, the community meeting, on the petition, and on the

Customer expressed a concem about package delivery and pickup

Rural carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the carrier will deliver the package up to % mile off
of the line of travel, at a designated place, such as on your porch or under a
carport.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate letters and packages

The rural carrier will accept any letters or packages for mailing. The carrier will
estimate the cost and provide & receipt for any money received. On the
following delivery day the carrier will provide change or @ bill for the amount
over the estimate.

Customer suggested closing the post office on Saturdays.

The Senate subcommittee chairman introduced a bill that addresses the
financial issues confronting the Postal Service. Among other provisions, the
proposal authorizes a transition to a 5-day delivery schedule. At this stage, itis
still a bill.

Customers expressed a concern about irregular hours that the rural route
serves the community

Our carriers strive to provide service at approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery times.
If you desire special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the Lowville post
office located 3.0 miles away.

Customers expressed concern about collection of outgoing mail

Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that outgoing
mail is to be collected from the mailbox.

Customers expressed concern for those customers with disabilities who are not
able to go to Lowville Post Office to pick up their mail.
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Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change

in delivery method must be submitted in writing to the Lowville postmaster.

Customers expressed concern over a postal representative not being customer
oriented.

The Postal Service is very interested in the service needs of the community and
customer feedback is crucial to improving service. Concems raised by the
community will be investigated by the Postal Service and appropriate actions
will be taken.

Customers said they would miss the special attention and assistance provided
by the personnel at the Martinsburgh Post Office.

Courteous and helpful service will be provided by personnel at the Lowville Post
Office and from the carrier. Special assistance will be provided as needed

Customers wanted to know why the customer lines were so long at the Lowville
Post Office

The Lowville Post Office serves a much larger community and has a heavier
retail window workload. This concern has been brought to the attention of the
Lowville postmaster s@an monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The carrier can
provide retail services, alleviating the need for customers to go to the post office

for service.
Customers were concerned about jater delivery of mail

A customer's location on a carrier's line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, N0 matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route s0
that we can deliver the greatest amount of mail at the earliest possible hour.
With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per galion our total
gasoline cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover.

Customers were concemned about mail security

Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Customers were concermed about obtaining services from the carrier

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox,
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money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the
mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

13. Concern: Customers were concemed about senior citizens

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to.
Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Lowville
postmaster for more information.

14. Concern: Customers were concerned about the mailboxes being damaged by snowplows

Response: Please contact the Lowville postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

15. Concem: You 'expressed a concem that they requested and were denied rural delivery
service
Response: There are several guidelines which must be met prior to a road being approved
for delivery. The road to be traveled must be at least 14 feet wide and
maintained at all times of the year. It cannot dead end in a private driveway
even if the drive is maintained by a municipality. There must be a suitable
turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the
Postmaster must verify it is in a low-traffic area and there are no children in the
immediate vicinity on a regular basis. There must also be a minimum of one
family per one-half mile of travel.

16. Concem: You were concerned about having to travel to another post office for service

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

17. Concern: Customer expressed a concern about their 911 address

Response: 911 addresses are generally given by the county's 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions conceming your 911
address should be directed to the county’s 911 coordinator.

18. Concern: gustomers felt inclement weather and poor road conditions might impede
elivery

Response: Both inclement weather and heavy mail volume can cause deviations from the

normal delivery schedule. However, the carrier is required to provide a vehicle

of adequate size, equipped with necessary equipment (chains or snow tires,

warning lights or signs, etc.) to serve the route safely and efficiently and in

accordance with federal, state, and local motor vehicle laws and regulations.
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Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

swnN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Martinsburg is an unincorporated community located in LEWIS County. The community is administered politically by none known.
Police protection is provided by the Lewis County Sheriffs Dept. Fire protection is provided by the Martinsburg Fire Department.
The community is comprised of retirees, commuters, self-employed and those who commute to work at nearby communities and
may work in local businesses.

Businesses and organizations include: Martinsburg United Methodist Church,, Town Highway Department, Town Clerk, Town
Court . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Martinsburg Post Office will be available at the Lowville Post Office. Government forms normally
provided by the Post Office will also be available at the Lowville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers questioned the economic savings of the proposed

1. Concern: discontinuance.

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

i Customers were concerned about the loss of a gathering place and
2. Concern: an information center.

Response: Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in town.

. Customer expressed concern about roadwork in Lowville over the
3. Concar: next 18 months.

Response: Roadwork in addition to other improvements and repair to
infrastructure in communities is a hardship for anyone with a need to
travel. Planning boards typically take this into consideration prior to
the beginning of a project to minimize the amount of disruption to their
communities.

4, Concern: Customers expressed concern for loss of community identity
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Responseb A K The customer expressed a concern about the loss of the

Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing
the use of the suspended Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

Customers were concerned about loss of employment in the

5, Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on March 04, 2006. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19, 162 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $ 11,111

Annual Lease Costs +*50

Total Annual Costs $ 44,279

Less Annual Cost of Replacement Service =

Total Annual Savings $19.162
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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V1. SUMMARY

This is the final determination to close the Martinsburg, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibi'my of the Lowville Post Office, located three miles away.

The postmaster was promoted on March 04, 2006. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to @ nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue 1o be provided by rural route service.

The Martinsburg Post Office provided delivery and retail service to 86 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 13. There aré no permit mailers or postage meter customers.

There will no longer be a retail outletin the community. However, delivery and retail services may be available from @ rural or
contract delivery carrier, which could alleviate the need 10 travel to a Post Office for service. The Postal Service will save an
estimated $1 g,162 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Martinsburg Post Office and Lowville Post Office during normal office hours.

B.  Appeal Rights. This final determination to closé the Martinsburg Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DG 20268-000L. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for

public inspection at Martinsburg Post Office and Lowville Post Office during normal office hours.

M 08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE»

08/25/2011

OFFICER-IN-CHARGE/POSTMASTER
Martinsburg Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Martinsburg Post Office Final
Determination Docket No. 1433801 - 13404

Please post in the lobby the enclosed final determination to close the Martinsburg Post Office. The
final determination must be posted in a prominent place from 08/25/2011 through close of business
on 09/26/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/27/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it: however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

i

NADINE TREMBLAY
POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992

{
\
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™

Date posted: 08/25/2011 Actual discontinuance date:
Date removed: 09/26/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: MARTINSBURG, NY Post Office: LOWVILLE
ZIP Code: 13404-9998 Finance no: 355100 ZIP Code: 13367-9998 Finance no: 354865
County: LEWIS County: LEWIS
Type of discontinuance: Original name retained? Yes (X ) No ( )

New last line of customer address is:

Consolidate () Close (X) MARTINSBURG NY, 13404

Type of discontinued facility Type of replacement service

Post Office ( X ) Post Office ( ) Route ( X )

Classified Station ( ) Branch ( ) Classified Station ( ) Branch ()

Community Post Office (CPO) ( ) Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: NADINE TREMBLAY Date:

Telephone: (518) 452-4085 (Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE «

09/19/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
MARTINSBURG, 13404-9998 Docket No. 1433801 - 13404

This is to advise you that an appeal to the final determination to discontinue the MARTINSBURG has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce;
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy



¥ UNITED STATES

P POSTAL SERVICE

September 21, 2011

Postmaster/OIC of office being studied
Postmaster/OIC of proposed alternate site

RE: Final Determination for Martinsburg NY 13404

Please be advised that there was an appeal filed regarding the final determination to
close Martinsburg NY Post Office. Regardless of the Final Determination removal
date, you are hereby instructed to leave the final determination on display until you
receive further notice from me.

Enclosed are several documents pertaining to the appeal. You are required to post
them next to the final determination. If additional documents are received from me
regarding the appeal, they should be added to the enclosed documents and also
displayed next to the final determination.

Feel free to call me if you have any questions.

| J
,;;/ﬂg&,q = @mﬁ%
Nadine Tremblay
Post Office Review Coordinator
Albany District
30 Karner Rd
Albany NY 12288-9311

(518) 452-4082
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