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COYOTE Docket: 1359492 - 87012
“These are the 15t 18 documents that should be completed Scanned and sent 10 the MPOO for review | Return 10 Flow
Page Document
1. |Request/approval to study for discontinuance (s2n:2011) 2 b
2. [Notice (if appropriate) to Headquarters of suspension 2 s
3. |Notice (if appropriate) to customers/district personnel of suspension e
4. |Highway map with community highlighted (s2072011) |7
5. |Eviction notice (if appropriate) (s2n7:2011) =
6. |Building inspection report and original photos of building deficiencies (if appropriate) (s22120/1) Vo ®
7. |Post Office and community photos (e2w72011) ~
8. |PS Form 150, Postmaster Workload Information (n22v2011) | B
9. |Worksheet for calculating work service credit (s2232011) ~ v
10. |Window transaction record (s22v2011) | HE
11. |Record of incoming mail (sz232011) ~ ™
12, |Record of dispatched mail (s2232011) 2 g
13. |Administrative postmaster/OIC comments (e2v72011) 4 L=
14. |Inspection Service/local law enforcement vandalism reports (o2472011) 2 ™ &
15. |Post Office fact sheet (vav72011) 2 s
16. [Community fact sheet (o3152011) v s
17. |Alternate service options/cost analysis (uz242011) v o
18. |Form 4920, Post Office Fact Sheet (san72011) 2
19. |Reccomendation and Service Replacement Type (n22v2011) CZ -
20. |Questionnaire instruction letter to postmaster/OIC (osni2011) 2 b
21. |Cover letter, questionnaire, and enclosures (uwui2ai1) ~ T )
22. |Returned customer questionnaires and Postal Service response letters (uxv1:2011) 2 2l
23. |Analysis of questionnaires (ax142011) F | ®
24. |Community meeting roster (ss242011) v ™
25, |Community meeting analysis (o14/2011) - ™
26. |Community meeting letter (Need to set before questionnaire if not held before) (v22s2011) ~ =
27. |Petition and Postal Service response letter (if appropriate) (arwi/1900) v e
28. |Congressional inquiry and Postal Service response letter (if appropriate) (suo1ivm) [ .
29. |Proposal checklist (ssn72011) 2 s
30. |District notification to Government Affairs (nx2s20i1) 2 ).
31. |lnstructions to postmaster/OIC to post proposal (ssis2011) 4 s
32. [Invitation for comments exhibit (sazs2011) V ®
33. |Proposal exhibit [ ™
34, |Comment form exhibit (svrs2011) 2 =
35. |Instructions for postmaster/OIC to remove proposal (ss17:2011) v =
36. |Round-date stamped proposals and invitations for comments from affected offices (wn72011) 2 =
37. [Notification of taking proposal and comments under internal consideration (ss72011) ¥ g
38. |Proposal comments and Postal Service response letters (nawr2u1r) 2 v ) &
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () ~ =
40. |Analysis of comments (sant2011) v ™

http://hqesopps/po_dis/investigate/study_docs.cfm?fin=1359492&this=45 9/22/20
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for COYOTE

COYOTE Docket: 1359492 - 87012
*These are the 15t 18 documents that should be completed Scanned und set 1o the MPOO for review [ Retum w0 Flow
Page Document
41. |Revised proposal (if appropriate) (eis2011) [ =
42, |Updated PS Form 4920 (if appropriate) (saurz0rr) 2 ™
43. |Certification of record (mwr2011) 2 =
44.  |Log of Post Office discontinuance actions (sswz2011) ~ !
45, |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (saus2011) ¥ ™
46. |Headquarters’ acknowledgment of receipt of record (umsuszui1) [ 2|
47. |Final determination transmittal letter from Headquarters (oswr2011) v =
48. |Instruction letter to postmaster/OIC on posting (esn9:2011) v =
49.  |Round-date stamped final determination cover sheets (pm/a2011) [

50.  |Postal Bulletin Post Office Change Announcement () ~ ®
51. |Vice president. Delivery and Retail, instruction letter (wwurzur1) v =
FILE LINK

Back to Flow |
http://hqcsopps/po_dis/proposal/post_final proposal.cfm?fin=1359492 9/22/20



Phuckeul | 139442 < 87012
L ]

Page Nis

02/03/2011

MATTHEW LOPEZ
DISTRICT MANAGER
ALBUQUERQUE PFC

SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possible change in postal services for the office in the 2nd

congressional district,

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:

Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

COYOTE
87012-9998
11

342037

Rio Arriba

LA JARA PO

318
YOUNGSVILLE PO
4.0

91

91

The above office became vacant when the postmaster retired on 03/01/2009,

The postmaster retired on March 1, 2009, Post Office workload has declined. Effective and regular service
may be provided by a highway contract route administered out of the La Jara Post Office to CBUs erected in

Coyole.

MICHAEL FLORES
Manager, Post Office Operations

Approval to Study for Discontinuance:

MATTHEW LOPEZ

02/03/2011

DISTRICT MANAGER
ALBUQUERQUE PFC

DATE

ce: Area Manager, Public Affairs and Communication



E UNITED S % \TES : Dockett 1359482

Item Nor: 2
- NOTICE OF POST OFFICE EMERGENCY SUSPENSION o -

A, Office

Name: COYQTE State: NM Zip Code: 87012

Area: SOUTHWEST

District:  ALBUQUERQUE PFC

Congressional District.  Znd

County: Rio Arriba

EAS Grade: 11

Finance Number: 342037

Post Office: I-E Classified Station Ij Ciassified Branch D CPO D

* There was no Emergency Supension for this office

Prepared by: Andy Letterhos Date: 03/15/2011
Title: ALBUQUERQUE PFC Post Office Review Coordinator

. o i (505)
Tele No: (505) 346-8651 Fax No: 346-8666



Item Nbr: 3

UNITED STATES Dockect 1359482 - 87012
B FOSTAL SERvICE.

~ NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A. Office

Name: COYOTE State: NM Zip Code: 87012
Area; SOUTHWEST District.  ALBUQUERQUEPFC

Congressional District:  2nd County: Rio Arriba

EAS Grade: 11

Finance Number: 342037

Post Office: IE Classified Station D Classified Branch D CPO D

There was no Emergency Supension for this office

Prepared by: Andy Letterhos Date: 03/15/2011
Title: ALBUQUERQUE PFC Post Office Review Coordinator
Tele Na: (505) 346-8651

_ (505)
Fax No: 346-8666




Post Office'™ Locations in Z1P 8/012

B FOSTAL SeRvice.
Post Office™ Locations PRINT | BACK

1

http://usps.whitepages.com/post_office/870122d=10&CFID=159636& CFTOKEN=83043803

lf_’ost Office™ Locao near 1

Post Office™
Location -
CQOYOTE

3390 STATE
HIGHWAY 96
COYOQTE, NM 87012-
9998

(800) ASK-USPS
(800) 275-8777

(675) 638-9182

Post Office™
Location -
YOUNGSVILLE
3774 STATE
HIGHWAY 96
YOUNGSVILLE, NM
87064-9998

(800) ASK-USPS

(800) 275-8777
(675) 638-8141

Post Office™
Location -
GALLINA
1970 STATE

HIGHWAY 56
GALLINA, NM 87017-
9998

(800) ASK-USPS

(800) 275-8777
(575) 638-5616

Business Hours
Mon-Fri
8:00am-1:30pm
2:00pm-4:30pm
Sat
9:30am-11:30am
Sun

closed

Business Hours
Mon-Fri
8:00am-1:00pm
1:30pm-4:30pm
Sat
10:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-1:00pm
2:00pm-5;00pm
Sat
9:00am-12:00pm
Sun

closed

Services

PO Boxes Online

Service hours may vary Please
check link for business hours,

Services
PO Boxes Online

Service hours may vary Please
check link for business hours.

Services
PO Boxes Online

Sarvice hours may vary Please
check link for business hours.

ITEMNO,

Page 1 ot 2

pace_4

2/7/2011



Docker. 1159492 - 87012
Inem Nbv 5
Trage Nbe: |

o - Eviction Notice

A. Office

Name: COYOTE State:  NM Zip Code: 87012

Area: WESTERN District:  ARIZONA PFC

Congressional District:  2nd County: Rio Arriba

EAS Grade: 11 Finance Number: 342037

Post Office: [v] Classified Station ] Classified Branch ] cro []
There was no eviction notice for this office
Prepared by: Mike Sarter Date: 06/07/2011
Title: ARIZONA PFC Past Office Review Coordinator

. % : (602)

Tele No: (602) 225-3130 Fax No: 225.3303



oeker | 189492 - 87012
Lom Nbr &

Puage Nin' |
POSTAL SERVICE «
' Building Inspection Report
A. Office

Name: COYOTE

State: NM

Area: WESTERN

District: ~ ARIZONA PFC

Congressional District:
EAS Grade:

Post Office: |E

2nd

Zip Code: 87012

County:  Rio Arriba

11

Finance Number: 342037

Classified Station D Classified Branch D

* There was no building inspection report nor photos for this office

Prepared by: Mike Sarter Date:
Title: ARIZONA PFC Pos! Office Review Coordinator
Tele No: (602) 225-3130 Fax No;

cro [

06/07/2011

602)
225-3393

S ———



B SESTAL SeRvIcE

Coyote

Bertha Branch

POST OFFICE INFORMATION

ALBUQUERQUE DISTRICT
ASSOCIATE OFFICE PROFILE

QOM Post Office Nama Physical Address Stale Zip Code Office Telephone Private Number

3 Coyote Hwy 96 NM 87012-9998 (505) 638-9182 -

Finance # Fadsiriph CAG County Office Level Fax

34-2037 1883N4 K Rio Arriba 1M1 -

POSTMASTER Home Talephone Mobile/Call Phone Population of Delivery Area

Bertha Branch (505) 638-5520 - 200

Hours of Operation

Postmaster's Schedule Post Office Hours Window Service Box Lobby

Mon-Fri Mon-Fri Mon-Fri Mon-Fr!

8:00-4:30 8:00-4:30 8:00-4:30 8:00-5:00

Saturday Salurday Saturday Saturday

9:00-11:00 9:00-11:00 9:00-11:00 9:00-11:00

Mail Arrival

Mail Arrival Times Mail Dispatch Times Number of General Rented

Mon-Fri Mon-Fri Delivery Custfomers 118

10:30/10:45 11:30 4

Salurday Salurday Number of Post Office Fae(s)

10:30/10:45 11:00 Boxes Instalied Fee 65
180 No Fee 53

Route Information

Number of Rural Routes Number of Boxes Served by Rural Routes Number of Boxes Served by HCR

0 0 15

Number of City Routes Number of HCR Administratively Responsible for

0 0

Vending Vehicles

Number of Change Machines Total # Vehicles Long Life 1/2 Ton

0 0 0 0

Booklet Machines Adminisirative Vehicles 14 Ton 1 Ton

0 0 0 0

Postal Building Contract Station(s) Complement

Cwn Number of Employge Complement Empioyee Complement Part-Time Flex PMRAR

X Coniract Stations (CAG A-G) (CAG H-L) 0 Clarissa Cordov

Rant 0 0 0 Telaphone# Telaphoned

0

- (505) 638-5481




County Road 212 - Google Maps Page 1 of |

Google maps

Address County Road 212
Address is approximate

Coyote, NM

i e A

http://maps.google.com/maps?hl=en&q=coyote+nm&ie=UTF8&hq=&hnear=Coyote,+Rio+Arriba,+New... 6/7/2011



New Mexico 96 - Google Maps Page 1 of |

GU _ JSIC H"léi'iDS Address New Mexico 96 — ;g Lfg{%)

Address is approximate ITEM NO

http://maps.google.com/maps?f=q&source: s_q&hl=en&geocode=&q=Coyote, +NM&aq=0&sl1=36.1673... 6/7/2011



Dacker 1359492 - 87012

[ten Nbe ¥
Page Nbe |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
COYQTE, NM 87012 Signature
District Office, State & Zip Code District Date
ARIZONA PFC, AZ B5026 Manager's D2/23/2011
Signature
Matthew
Lopez
(Check Box)
[w] vacaney [] Management Review [] rFr  |See Instructions on
Reverse
1.
Current Office Level 11
2
Finance Number (1-6) 342037
3 . . (7-9)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (1015} a1
5,
Possible City Deliveries {16:203 0
6.
Administrative Rural Boxes Served {23-25) 0
7.
Intermediate Rural Boxes Served (a0 Q
= (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9, (36-39)
Administrative Highway Contract/Star Route Boxes Served 4]
10,
Intermediate Highway Contract/Star Route Boxes Served {40-43) "]
1. . (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices o
12.
Number of Carrier Stations/Branches (48-49) 8
13.
Number of Finance Stations/Branches (50-51) Q
4. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Worklead? (box ene "Y" of yes, "N* for no) 54)
(If you answer "yes" of this question, complete 'Seasonal Waorkload' section on reverse.) { M
15b. (55-56)
Duration of Expenence A Seasonal Workload? {minimum or 8 weeks) o
18, =
Does Office Perform Qutgoing Distribution for Other Offices? (57) N
17, (58)
Does Office Perform Incoming Distribution for Other Offices? N
18, . (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) Y
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 Y
21, - , o (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, (63)
Does Your Office Have Administrative Respansibility for an Air Transfer Office? N
23, (64)
ls Postmaster Lessor for Gavernment Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. ; 85)
Does Office Distribute Food Stamps? ¢ N

PS Form 150, January 1983




Dhocker 1359452 -87012
ltesm Nbe, &
Page Mo 2

PS Form 150, Postmaster Workload Information

Docket 1359492

Page Nbr 8a
& JSrae During
Normal Seasonal Pernod

General Delivery Families Served [+ 0

Post Office Boxes/Call Boxes Rented 91 a
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibiity/Mumber Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served ] 0
Intermediate Highway Contract/Star Route Boxes Served ] 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions
Enter current evaluated office level 13, Enter the number of ciassified finance statons and/or branches (without

Enter the 8 digit post office finance number.
Enter number of general delivery families served.

Enter total number of post office boxes and cal boxes rented. Do
nol confuse with the tofal number availab%e. This iotal should in-
cluge boxes rented at classified stationsforanches as well as the
mam office including GPO's.

Enter 1otal pessible ety delivenies. The total repontse should equal
the total possible deliveries shown on Form 1821, Camer Route
Report. for the previous scoounting period.

6. Enter the number of admiesiratve boxes served. This is the num-
ber of rural route boxes served, within your ZIP Code ONLY by car-
riers agmanssyatively reporting to you. Do not include boxes on the
routes which are in the ZIF Code of an mermediate office.

7. Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served oy a camer
mmav%“mrnngbmwmer For cregit. the
mad must be ing to your office and separated to the routes
within your ZIP Code by you or your employess prior 1o carrier se-
quencing.

e L3 13—

o

mirestratively responsible. Ths is the number of boxes served by a
camer adminstratively responsible to you, but which are located in
the ZIF Cooe for another office.

4 Enwmemnberdmwmr;?hwaymswwuwbcx- 17
e5 servec. This s the total number of star route boxes served with-
in your ZIP Code ONLY by a comtracior for whom you have

which are in the same ZIP Coge of an intermediate office.

10. Enter the number of intermediate highway contract star route box- 1°
es served. Trhis is the total numer of star route boxes served with-
in your ZIP Code ONLY by a coniractor who administratively
repons o another Postmaster. For oredit the mail must &= incom-
ing fo your office and separated io the coniract route by you or your
empioyees.

11. Enter the numger of intermediate highway contract star route box-
es for which you are administratively responsible. This s the num-
ber of boxes served by 3 comtracior for whom you are
adminisiratvely responsibie and which are lcoated  the ZIP Code
of ancther office.

12. Enter the number of classified statons andior branches that have as
CamEr deivery senfice. *

(5]
(=]

B R

14.

15

8 Enter the number of mermediate rural boxes for which you are ad- 18.

admwestratve responsibility. Do not include boxes on the routes 18.

carrier delfivery service) stafied by postal employess.
Enter the total number of contract statons. rural stations and community
post offoes.

{a} Awnmmrmﬁammedﬁnmm manned by non-postal

{b) Ammxsawﬁamwbwmqwmw:mal
carrier,

{c] A community post office is a confract unit which provides service in
a smiall community.

To receive credil for @ seasenal workload ncrease the items shown on
the seasonal workioad portion of the form must show a 25% increase|
angd mast last for @ manimum of 8 weeks. The Christmas Season is not
10 be considersg as a seasonal workioad norease. Should your office
nave 3 seasonal workload mcrease you should enter the exact number
of weeks the season lasts and complete the seasonal workload poriion
of the form in iis entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Does office separate massed outgong mail nrqnaungmnmusm
uemwmmapﬁwemma ancéor area distri-
bution cenmters and demonstrate 3 ouling, facing and cancelling
operaton?

Does office separate massed three digit sorted mcoming mail to a fve
aigit sort for other associate offices?

Does office separate incoming mail 10 carrier routes for ofer associate
m'}

Does t?;ﬁce separate all incoming letter size mail w0 oy, rural andior star
routes?

- Does office separate all incomang fiats to city andior rural carrier routes

without assistance from an MPC?

. Do you have a vehicle maintenance facility under your juristiction?

Do you have an air transfer office under your juristiction?

. Do you ocoupy a government-owned busiding and lease a portion of the

buiding o someone elss?

Does your office operate a3 Mullpie Postion Letter Soning Machne)
{MPLSM) or Sngie Position Letter Sorting Machine (SPLSM)?

Does your office distrbute food stamps?

PS Form 150. January 1283 (Reverse)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices EZ;';E;‘;?SMQZ

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: COYOTE
Office Zip+4: 87012 -9998 District: ALBUQUERQUE PFC
Activity WSCs

General Delivery Families Served (ltem 3, PSForm 180) . ................. 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form150). .............. 91 X 1.0 =
Possible City Deliveries (Item 5, PSForm 150) . ... ... .o nnnns 0 X1.33 =
Administrative Rural Boxes Served (Item 6, PS Form 150) .. ............... 0 X 1.0 =
Intermediate Rural Boxes Served (ltem 7, PSForm150) . ...........oovunn 0 X 0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Hem:8, PS Eormy160) .o 5uiv s v aiilih ivBa SRR SRR ST s

; 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PS Form 180) . ..ot ettt et e e v e e
% 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PSForm 150) . ... oot e e
0 X0.7 =

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . . .. .o it it 0 X03 =

Total Activity WSCs . .. ......ooun e
Revenue WSCs

o (o] o L ololol=I1c

-

2

First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 7 units — 3.50
Next 700 revenue units: 0.25 X 0 units = 1.75
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units; 0.01 X 0 units . 0.00
Total revenue WSCs: 28,57
Activity WSCs 91 + Revenue WSCs = 28.57 Base WSCs 119.57 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
ANDY LETTERHOS ANDY.LETTERHOS@USPS.GOV
Printed Name Signature
ALBUQUERQUE PFC District Review Coordinator 02/23/2011

Title Date




Docket: 1359492

Window Transaction Survey Page Nbr- 10
Window Transaction Survey
PO Name: COYOTE ZIP+4; 87012 - 9998 Completed By: MICHELLE GLEASON
Survey Period: 02/05/2011 through 02/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this warksheet, you may use PS Form
2007-A. Window Transaction Record: PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (//f) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue

Postage Sales Money Orders C.0D Settings Rent Special Service Misc. Services Services
Day/Date (.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)
Sat - 02/05 2 2 0 0] 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 6 1 0 0 0 0 0 0
Tue - 02/08 4 1 0 0 0 1 0 0
Wed - 02/09 3 2 0 0 0 0 0 0
Thu-02/10 4 2 0] 0 0 0 0 0
Fri- 02111 6 0 0 0 0 0 0 0
Sat-02/12 2 3 0 0 0 2 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 B 1 0 0 0 1 0 0
Tue -02/15 5 3 0 0 0 0 0 0
Wed - 02/16 5 5 0 V] 0 0 0 0
Thu - 0217 4 4 0 0 0 0 0 0
Fri-02/18 3 3 0 0 0 1 0 0
TOTALS 48 27 0 0 0 5 0 0
Time Factor X.777 X 1.083 X 1.969 X 5.06 X 2.875 X 1.792 X 1.787 X 1.188
Daily Average 31 2.4 0.0 0.0 0.0 0.7 0.0 0.0

Average Number Daily Transactions: 6.7 Average Daily Retail Workload in Minutes: 6.2
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Survey of Incoming Mail

Docket: 1359482

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 COYOTE 87012 - 9998
Dates Recorded 02/05/2011  through 02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/05 248 0 57 0 11 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 378 0 96 0 6 0 0 0
Tue - 02/08 189 0 19 0 5 0 0 0
Wed - 02/09 246 0 18 0 ) 0 0 0
Thu - 02/10 189 0 153 0 5 0 0 0
Fri- 0211 473 0 17 0 6 0 0 0
Sat-02/12 189 0 114 0 2 0 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 397 0 86 0 5 0 0 0
Tue - 02115 227 0 57 0 1 0 0 0
Wed - 02/16 454 0 76 0 9 0 0 0
Thu - 02/17 227 0 114 0 7 0 0 0
Fri-02/18 454 0 38 0 f2 0 0 0
TOTALS 3,669 0 906 0 68 0 0 0
Daily Average 305.8 0.0 75.5 0.0 5.7 0.0 0.0 0.0

Signature of Person Making Count:

Printed Name:

MICHELLE GLEASON

MICHELLE.M.GLEASON@USPS.GOV

Date: 02/23/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 118

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




poerno_| 359449 )

ITEMNO

PacE___ | [ (¥
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and ZIP+4: (owore  R7019-999§
Dates Recorded: g 5 2c _ through EE&.}?.,.@LL
Date First-Class & Priority | Newspapers Parcels Other
sawrday | o) (p 57 [l
Monday 8 T 8 c?(ﬂ (ﬂ
Tuesday | R9 14 &}
Wednesday c;) Lf Ct? ) Ci L/
Thursday /5 67 l6 3 5
Friday 47 ?) 17 (o
Saturday
Monday
Tuesday
Wednesday
Thursday
Friday
TOTALS a2\ - 2\ =
Daily
Average
Signature of Person Making Count: ]\ JLL@ T\L(‘O\.% Q S\ ,((:_)
Printed Name: \J 0 X M)\ LA, ., '#ﬁﬂk,k-\ MO
Title: _ O\ G / P M i
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Survey of Incoming Mail
(Record in Pieces)
Post Office Name and ZIP+4: C_oscm; R2019-S99K
Dates Recorded: Fes £ 2ol through Fee IX 201
Date First-Class & Priority | Newspapers Parcels Other
sawrgay | |3 114 ol
Monday 37 o/ 8 / 2 5 |
Tuesday )] oN| [
Wednesday L(F)A/ —7(47 O'
Thursday chQ? / / L?Z ‘7
Friday =4 39 )
Saturday
Monday
Tuesday
Wednesday
Thursday
Friday
TOTALS 94 & | 445 Gl
Daily =
Average
Signature of Person Making Count: _ CAOTNK (\& ) \)7 k Q?\
Printed Name: \JCX O CG T (¢ “3‘ \\ O
Title: () Q,l?k.@




Survey of Dispatched Mail

Dockect: 1359492

Page Nbr: 12

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 COYQTE 87012 -9998

Dates Recorded 02/05/2011 through 02/18/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard

Sat - 02/05 38 0 10 0 0 0 0 0
Sun - 02/06 0 0 0 0 ] 0 0 0
Maon - 02/07 27 0 3 0 0 0 0 0
Tue - 02/08 64 0 2 0 2 0 0 0
Wed - 02/09 24 0 2 0 2 0 0 0
Thu -02/10 13 0 5 0 2 0 0 0
Fri - 02/11 30 0 9 0 1 0 0 0
Sat - 02/12 38 0 8 0 0 0 0 0
Sun-02/13 0 0 0 0 0 0 0 0
Mon - 02/14 34 0 1 0 0 0 0 0
Tue - 02/15 38 0 2 0 0 0 0 0
Wed - 02/16 46 0 2 0 1 0 0 0
Thu - 02/17 29 0 1 0 3 0 0 0
Fri-02/18 43 0 1 0 3 0 0 0
TOTALS 424 0 46 0 68 0 0 0
Daily Average 353 0.0 3.8 0.0 5.7 0.0 0.0 0.0

Signature of Person Making Count:

Printed Name:
Date:

MICHELLE GLEASON

MICHELLE.M.GLEASON@USPS.GOV

02/23/11
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Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and ZIP+4: ijarg R7012-199K
Dates Recorded:&gém;g through Feg 18 20)]
Date First-Class & Priority | Newspapers Parcels Other
Saturday 33/ I O 0
Monday 0/2 7" 5 O
Tuesday (p“/ cl c;Z
Wednesday zQ 4/ <Q- cQ
Thursday /% 5 -
Friday 20) q |
Saturday
Monday
Tuesday
Wednesday
Thursday
Friday
TOTALS A 2\ "]
Daily
Average

Signature of Person Making Count: : .)-_-\_ \ k\mx.;u(-’;c.f— {lm
3\

Printed Name: \),p. \(01\\& Ca ?‘)'ﬁ th\ X \ ()
Tite: _OVC . [Daa
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Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and ZIP+4: C,osm-c 270t2 - 3998
Dates Recorded: Fea S o) through Yee B _ao)
Date First-Class & Priority | Newspapers Parcels Other
Saturday
Monday
Tuesday
Wednesday
Thursday
Friday

Saturday 3 ? 3/

Monday 3 L{ l

Tuesday 3 3 ‘l

Wednesday L/ { Vi Q—

ROV S e S 1

Thursday DQ 9 l
Friday 4 _% ]:
TOTALS Rl 15
Daily

Average

\\ . =z} e 7
Signature of Person Making Count: Ihd_x AAN C G ﬁbQ &@
Printed Name: \l¢ u"("t\kl((‘(,x o)- Uty \ k( \
Title: __ (11 C !?»\JLQ




mﬂﬂm Docker: 1359492
POSTAL SERVICE » Page Nbr: 13

02/072011
OIC/POSTMASTER
SUBJECT: COYOTE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the COYOTE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the COYOTE Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to ANDY LETTERHOS by 02/21/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

O el
[2lolslolslole 2

If you have any comments on alternate means of providing services to the COYOTE customers,
please provide them below:

ANDY LETTERHOS
Post Office Review Coordinator

Comments:

cc: Official Record



UN‘]’EDST@T‘E‘S Docket; 1359492
E POSTAL SERVICE « Page Nbr. 14
lozfo?/’:?'—o_l -l = = - —- . = > e — == — — - = = — ————— — YT —~ - s =
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the COYOTE Post Office, 87012 - 9998, located in Sandoval County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

ANDY LETTERHOS
Post Office Review Coordinator
ALBUQUERQUE PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

ce: Official Record



Post Office Survey Sheet

Ducket, 1350442
Page Nin 15

aa

Post Office Survey Sheet
Post Office Name COYOTE 21p+4 87012-9998

Congressional District Second [Date 02/24/201 1

Last specitic mtormation about the Tacility, such as structural delects, safety hazards, lack ol running water or restrooms (11 so.
where restrooms are avatlable ). security, and other deliciencies ur lactors 1o consider

Nune
15 the facility accessible to persons with disabilitics? ¥ Yes | | No
Lease terms?! 30=day cancellation clause”? This is a postal pwned trailer,

Are suitable alternate quarters available Tor an independent Post OFfee? 1 so. where?

There are no other suitable quarters available in Covote ta house the Post Office

List potential CPO sites,
None

Are there any postage meter customers or permit mailers? || Yes | No

If yes, please identity them by name and address

Which career and noncareer employees will be attected and what accommodations will be made for them?

I'here is a non carrer PMR acting us OIC and a PMR. These employees can be used as PMRs in other ofTices.

How is mail received and dispatched at the oflice and at what times? How will this be aflected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

An HCR driver comes from Cuba to LaJara Regina.Gallina.Coyote then Youngsville. Dispatch is picked up in the reverse. The HCR
will case Coyolte's mail in Youngsville then deliver on the way back to Cuba.

How Post Oflice boxes are installed? 140
How Post Office boxes are used? 9l
What are the window service hours? O8:00 = 13:30 = 14:00 < 16:30 M-I
09:30- 11:30 8
What are the lobby hours?? 24 M-k
245

Have there been recent cases ol mail thelt or vandalism reported to the postmaster/O1C? Explain,

None




Post Office Survey Sheet/conmmued)

Pocket. 342037
Pape Nbr | Sa

10. What equipment in the Post Office is not owned by the Postal Service (e.g.. Post OfTice Boxes. lurniture. sale)?
All equipment in the building is postal owned.
I List potential CBU/parcel lockers sites and distances from present Post Office sie.
Next o current Post Office.
12 Are there any speeial customer needs” (People who cannot read or write, who cannot drive, who have mfirmitics or physical
" handicaps, ete.) How can these people be accommodated?
None noted.
13, Rural delivery/HCR delivery.
8 What is current evaluation? HCR
b, Will this change result in the route being overburned? || Yes i|/j No
I s0, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added 1o the route? Y1, box 0 Miles
d. What would be the additional annual expense i the route is ingreased? 4306
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 6000
[ At what time of the day does the carrier begin delivery o the community”? 10:15
Will this delivery time be afTected il the office is discantinued? (Y or N) Y Yes | | No
If 50, how? OU minutes later
Are the Post Office box fees at the facility that will provide alternative service ditlerent from those at the oflice 1o be
4.

discontinued? 'so, how? | | Yes | ¢ No




Docket 1359442
Community Survey Sheet

Thape Nhy 1o

Community Survey Sheet

Post OfTice Name COYOTE FALEE §7012-9998
Congressional District Second Date 02/24/201 1
| Incorporated? | Yes |¢| No
Local government provided hy; Rio Arriba County
Police protection provided hy: Rio Arriba County SherifT
Fire protection provided by Covote Volunteer Fire Dept
School location: Galling New Mexico
2. What population growth is expected? (Please document your source)
The internet shows a = 9.52 % since 2000, The growth link projects a 0% growth rate
3. What residential, commercial, or business growth is expected? (Please document vour source)
Job growth is negative and has decreased by 3.87%.
History. (Are there any special historical events related to the community?
| Are there any special community events to consider”
' Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)
No special historical events related to Coyole.
5. What is the geographic/cconomic make-up of the community (c.g.. retirees, commuters, seli-employved, farmers)?

The community consists ol retirees. ranchers and people who commute to Los Alamos New Mexico o work.

Which nonpostal services are provided by the Post Office (e.g.. public bulletin bourd.
6 school bus stop, community meeting location, voling place. government form distribution center,
© Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services il the Post Office is discontinued?
There is a community bulletin board and a schoel bus stop at the Covote Post Office, The bus stop would stay and the bulletin
board can be moved to the volunteer lire department.
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ZIP CODE DEMOGRAPHIC REPORT

. —— PAGE ! (o A&

Post Office Name: Coyote, NM
ZIP Code: 87012
Total Population: Total Households:
2010 20 2010 9
2015 20 2015 ]

Projected Annual Household Growth Rate: 0.00%

Facility Planming 2010 Dataset

New ZIP Code Search

| Home | USPS Blue | Assistance |

http://56.72.29.105/req/GrowthResults10.cfm 2/24/2011
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Sperling’s o

BestPlaces

Real Estate Mortgages Travel Compare Schools Lists Compare Cites PﬁGE l (ﬂ {S
T
Compare Chimates  Compare Crime Rates Compare Cost Of Living  Studies

Search for any place in the USA: Entera Cily. Town, Or Zip Po—— ) ShareThis

aas iy Coogle

Bust Rlanesta.Live Best Places to Live in Coyote (zip 87012), New Mexico Senior Housing
Costs
Besl Places (o Ratire What's My House Warth? Real Estate Sale Santa Fo Nm Get Pricing & Service
Gat a free home value estimate and view See listings for condos, hames and Info on Top 5 Senior
comparable homes in your area fareclosures in one place Living Communities bv
C:]:If meg Ags oy [-Oi'rslt‘ City
BestSenorCaraOnling.com
) wverview, Peapla, Health, Econcmy, Housing, Crunge, Climiat Town Village
Great Place to Live Fducatien, inspuitation, Cost of e, Bl m t Retirement
Setting the standard
for active seniors in
Best Places lo Raise A . =0 1) 2
Eamily Overview MIES L] Oklahoma City. Tour
. wiRTAGY Now.
S i www TownViliageOKC com
Best City to Live Population 19
Pop. Change: ~10%, Find Apartments for
~ost of Livi State: Nitw Meies Rent
Cost of Living etre Aren. . A . Search Thousands of
” : pansla Metra Are P Apt for Free. By Area,
— ) County: Rifi Arrilia County P "\_\ Price, Floorplan and
BESVFIaLE D City: No City s #7012 | Mare! ]
Zip Code: Coyote (zip B7012) N\ l,} wwin ApartmentGuude.com
|
Mortgage Rates: | Ttk tof ompa Athuguergque Real
Real Estate: Fist Sale Eslate
Search: e nd Compare Reallor Relocation, Resale,
New, Investment
Search MLS -
& 2005 Sperling's Bes aces Buyer/Seller Tools
www. MarkBoitano com
Zip Code Overview ::m]w_- All Utilities
alc
. : M
As gt 2010, Coyote {2p 87012)'s pupulation s 19 people. Since 2000, 1t has had o populaticn growth of Search 6 Listings w/
9 52 percent Photos Filter by
Amenities & More!
= www. MyNewPlace com
The median honme cestn Coyote (2ip 870120 m 502,068, Home appreciatinn Lhe [ast year has Beer 1l
PECent
Colnparad to the rest of the colnitry, Coyote (2ip 8701205 cost of living 15 16 6G0% Lawer than the (
average,
[ayole (2 BP0 pubkc schoals spendd $5, 728 per et t
$5.678. There are pbout 19 4 studeits
The unemploymet rate m Coayote (Zip 7012 )15 7,50 percenti .5, ave: 5 11 Rewant imiy growih s
Megative Coynte :aip 870125) jobs have Do .8 prrcent
We're lnaking for comments about Coyete
Aboul Gur Datn Anout Spething's gocome s Parine

http://www.bestplaces.net/zip-code/new mexico/coyote/87012 2/24/2011



Highway Contract Route Cost Analysis Form

Docket 1359492

Page Nbr 17
Highway Contract Route
Estimated Cost for Alternative Service
Office Name: COYQOTE
Office Zip+4 87012 -9998 District: ALBUQUERQUE PFC
1. Enter the number of additional
boxes to be added to the route 81 x 3.64 hours per year 331.24
2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 331.24
3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 13.00
Total additional compensation (HCR hourly rate x total time added to the route) 4,308.12




Docket 1358492 - 87012
Fage Nbr: 18

Fact Sheet

U.S. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date
Prepared

03102011

T, Fost ONice Name
COYOTE

T, Statc and 2IF 7 4 Code
NM, 87012-9958

Small office revenue does not suppan
keaping the uhit open,

Mo Suspension

. cl, Customer Service . Area, Customer servige & county
ALBUQUERQUE PFC SOUTHWEST Sandoval
- Reason for Proposal to Disconiinue . mergency Suspend|reason and Dale]

T, Congressional Distriet |
2nd

10, Froposed Permanent Alternate Service

T, Stafling T2 Hours of Service
a. Time M-F Sat Total
a. [_ PM E PM Vacancy Reason & Date. ratired 08100 - 13:30, 14:00 - 16:30 | 09:30- 11.30 Window
Hours
Oecupied Q30172008 Per Weak
a. Lobby Time M-F Sat
b, D (o][of LJ Carser _! Nen-Career 24 24 42.00
¢. Current PM POSITION Level
11
(150)EAS-11 Downgraded from EAS-
d. No of Clerks- 0 Mo of Career- 0 No of Mon-Career- 0
e. No.of Others- 0 Mo of Career- 1 No of Non-Career- 0
T3, Number of Cuslomers Served 14. da“y Volume lﬂuces‘]
a, General Dalivery | 0 Types of Mail | Received | Dispaiched
b P.O. Box | 1 8, First-Class | 308 | 35
. City Delivery | ] b, Newspaper | £ | 3
d. Rural Delivery | 0 c. Parcel | 5 | 1
e. Highway Contract Route Box | 0 d. Qther | 0 | 0
1. Total | 91 &, Total | 385 N 39
g. No, Receiving Duplicate Service | 0 1. No, of Postage Meters | 0
h. Aversge No. Dally Transactions | B.70 g, No. of Pemmits | ]
Plnances o 7 Tecolpts T .EAS Step 1. | c. PW Fringe !an.H:’
2008 § 17,358 PM Basic Salary |(33.6% of b.)
2009 $ 14,284 {no Cola) L AR AR
2010 § 12,353 §33168

Tea, Quartars

D Postal Ownad

| Leased i Loasea, Expiration Date) 05312015

Annual Lease $ 3435

Evicted? D Yes [E‘ No (if Yes, must vacate by)
Suitable slternate quarters available? ]J Yes iﬂ Mo

30-day cancellabon dause? |_[ Yes m Ng
Located i D Business D Home E Othar

T80, Expraim

cancellation clause on the lease

This is a small town with no other suitable quarters (o house the Post Office. This bullding is postal owned and we lease the land for $3435. with & 60

ANDY LETTERHOS

(505) 345-8651 ALBUQUERQUE , NM

17. Schoois, Churches and Crganization in Service Area Ne: & 18 Administrative/Emanating Office (Proposed)
EAS
Mame LA JARA PO Level 11 Wiles Away 31.8
0730 13.00 14:00
Window Senace Hours: M-F18:30 SAT7:3010:30
Lobby Hours M-F 24 SAT 24
PO Boxes Avaliable. 254
18. Businesses in Service Area Ne: 0 20. Nearest Post Offica (if different from above)
EAS
Name YOUNGSVILLE PO Level 1] Miles Away 4.0
TEU0 1300 13:30
Window Service Hours M-F168.30 SAT 10:00 12:00
Lobby Hours M-F 24 SAT 24
PO Boxes Avallable: 78
<1, Prepared by
(- Title Sonatie Talephone Ne, AL 1)
MICHELLE GLEASON IMICHELLE GLEASON (508) 346-8851
scentinuance Coordinator Name Telaphone No, AG 1) fLocanan

PE Form 4920, June 1593
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Page Nbr |

UNITED STATES
POSTAL SERVICE «

r

A, Office

Name: COYOTE

Area; WESTERN

State: NM Zip Code: 87012
District.  ARIZONA PFC
Caongressional District: ~ 2nd County: Rio Arriba

EAS Grade: 1

Post Office: E

Classified Station

[

Finance Number: 342037

Classified Branch

This form is a place holder for number 19, And the verification of new service type is complete.

Prepared by: Mike Sarter
Title: ARIZONA PFC Post Office Review Coordinator
Tele No: (602) 225-3130

)

Date:

Fax No:

cPo [ ]

06/07/2011

(602)
225-3393



UNITED STATES

TEM NO,
poe___ N0

POSTAL SERVICE

March 1, 2011

Postmaster/OIC
Coyote, NM 87012

SUBJECT: Coyote Post Office

Enclosed are questionnaires addressed to customers of the Coyote Post Office. | have also enclosed
additional copies of the questionnaires for any retail or other custorner who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be

forwarded to my office by 03/10/2011 for further review.

!

Michelle/Gleason
AlCustpmer Service Analyst
Post Office Review Coordinator

Enclosures:

Questionaires addressed to Coyote customers
Postal Customer Questionaires

Summary of Post Office Change Regulations
Post Office on Wheels

Cluster Box Units

Return envelopes

500 MARQUETTE AVE. NW
SUITE 900
ALBUQUERQUE, NM 87102




UNITED STATES PMEE

p POSTAL SERVICE

March 1, 2011

Dear Postal Service Customer:

As the Postal Service manager responsibie for all Post Offices in your area, | would like your opinion concerning
a possible change in the way your postal service is provided. The recommended change is tentative and will not
lead to a formal proposal unless we conclude that it will provide a maximum degree of regular and effective
service.

The postmaster at the Coyote Post Office retired on 03/01/2009. A review of the business activities of the Post
Office revealed that the office workload had declined. Our office review revealed an average 6.70 daily retail
window transactions. This reduced warkload suggests that the maintenance of an independent office at Coyote
may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, by Highway Contract Route Service emanating from the Youngsville Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office
in your community and still provide regular and effective service. Enclosed is information about some of the
services available from the carrier. Retail services are also available at the Youngsville Post Office, located 4.0
miles away. Hours of service at this office are 8:00 am - 1:00 pm and 1:30 pm - 4:30 pm, Monday through
Friday, and 10:00 am - 12:00 noon on Saturday. Post Office box service is available at this location at lower
fees.

If a permanent change to carrier service is implemented, customers will continue to use the community

name and ZIP Code in the mailing address, and it will continue to be listed in Publication 65, National
Five-Digit ZIP Code and Post Office Directory. |invite you to think about a permanent change to highway
contract route service. Please return the enclosed questionnaire by 03/10/2011, using the pre-addressed
envelope provided or bring it to the community meeting, Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the the Coyate Post Office on 03/10/2011 from 12:00 noon to 2:00 pm to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at
that time.

The enclosure entitled “United States Postal Service Summary of Post Office Change Regulations”

describes what is involved in making a formal proposal if a permanent change in postal service appears
warranted.

If you have any guestions, you may call Michelle Gleason at 505-346-8533.

Thank you for your assistance.

Sincerely,

Manager, Post Office Operations
500 Marquette Ave NW Suite 900
Albuquerque, NM 87102

500 MARQUETTE AVE. NW
SuiTE 900
ALBUQUERQUE, NM 87102
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the post office, because doing business with the Postal Service is as
close as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do
not require meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package
MUST have a matching return address that is the same as the collection point. If postage has not been
applied, estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired,
the value of the contents must be specified. The carrier will take the package to the post office, and it will
be weighed to determine the appropriate rate. The package will be mailed that same day. The carrier will
leave the customer's change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural). available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made payable
to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application,
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier returns to the post office, and a
money order receipt is left in the customer’s mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature
confirmation.and COD may be obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a customer receipt in the
mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at
the post office during their absence. Upon return the customer asks the post office to resume delivery.
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Parcel NDCBU
Locker
iR CBU
-
~Ne

Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units (CBUs) are secure,
free-standing units of individually locked mail compartments that are provided, installed, and maintained
by the Postal Service at no cost to customers. These units benefit customers in time and money because
they eliminate the customer’s cost to install new boxes, and any future replacement and maintenance. A
significant benefit of the NDCBUs and CBUs is the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenience of depositing outgoing mail in the designated collection
compartment in the CBU or NDCBU.

Each customer’s unit is large enough to hold several days’ accumulation of mail, thereby eliminating the
need to have mail held at the post office during short periods away from home. For longer periods away
from home, customers should continue to contact the post office and request their mail to be:

1. held at the post office until they return, or
delivered to a specified friend or neighbor, or
forwarded to their temporary address.

L

PARCEL LOCKERS may be installed next to NDCBUSs for receiving packages that do not require a
signature. Each CBU includes at least one PARCEL LOCKER.

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel
locker keys are placed in a customer’s mailbox compartment when a parcel is secured in a locker for that
customer.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments," which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

y

v v

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
J - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily
a. Buy stamps O
b. Mail letters £l
c. Mail packages l
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f.  Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O oOooaod

Other postal services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

If yes, please explain:

Weekly

No

No

No

O
O
O

O

O 0O o0a0a0no

Monthly
O
O

O0oOo0o 0O

O

Never

O
O

O OoOooOoo 0O

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes [ No []
if yes, would you continue to use them if the Coyote Post Office is discontinued?
Yes [ No [J
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your gquestionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuquerque, NM 87102-9993



socemno_| AT GU I

UNITED STATES TEMNO

Pl POSTAL SERVICE A A
. ol

Postal Customer Questionnaire

Plsasge check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ] O
b. Mail letters Er/ O a
¢. Meil packages O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

E]QEIEIE]Ek E\DIKK
O
O

Cenfirmation™ ] O
e, Send Express Mail®
O = O
f. Pick up mail from a Post Office Box E/ O O
g. Pick up mail from general delivery | O O
h. Buying Postal Money Orders O O -
i. Buy stamp-collecting
products | [;l/ ]
‘ Other postai services:
a. Enter permit mailings Yes [ No [J
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes E( No [
b. Assisting senior citizens; E]/
persons with disabilities, etc. Yes No [

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No

If yes, which offices:
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. Ifyou receive carrier delivery, there will be no change to your delivery service - praceed to question 4. If you receive Post Office
“— box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?
Better [] Just as Good [] No Opinion [] Worse EZ/
—T LY
Please explain. 4[7; Zb’ﬂ&"b‘//} bt" - ff’f“&% sy NCoprL ewn O L

4. Do you currently use locel businesses in the community?
Yes No (]
If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes [ No

Name: ?AI//,F Q?[/Woé_

(please print your name)

Address: g&'i{ )y S Cm{;ﬂ"} , VL T ¢ 201 L
(5‘75’)435"5"—[44 Date: 3— 5 ‘//

Telephone number

rlease add any additional comments on a separate piece of paper and attach it to this form.
Tt 3.k you for taking the time to complete this guestionnaire.

Piease return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 900
Albuguergue, NM 87102-99¢3
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03/10/2011
PHILLIP BRANCH

P O BOX 143
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is {aken.

In response fo your letter:

- You asked why the post office was being discontinued while others were retained. Post offices are reviewad on a case-by-case
hasis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at

(505) 346-8651.

Sincerely,

ael Flores

nager, Post Office Operations

/500 Marquette NW Suite 900
Albuguerque , NM, 87102-9989
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Postal Customer Questionnaire

\. Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Fostal Services Daily Weekly Monthly Never
a. Buy stamps ] OJ M O
b. Mail letters - ﬁ O O O
¢. Mail packages K O O O
d. Buy .

“Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

. Buy stamp-collecting
products

0 ooxo X

Other postal services:
a. Enter permit mailings Yes [ No %
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [] No %
K

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No [

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box seérvice or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [] Just as Good [] No Opinion [ Worse

Please explam &Ji Z/ &€ '5/ 22 /f,_j /“JM 9’4‘-'-’1'64'0 f//é’ ¥
{' ¢ #M dﬁ/ 7(. P I A‘BU-{TU-
5 Lai el ' ’?M»/@J Alore.

SenvSe o CleSe ‘r’cuMcSu} [le.

4. Do you currently use local businesses in the community?

Yei)é No [J

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes IK No [
Name: W /’ 4 &-L‘dﬂﬁ /¢ PR DX

(please print your name)

Address: /4—) &:H‘; /55 Cb‘;fa_)/e AL .'P?Q‘/_)

Tzi@prone number: S A5 - S ¥ Date: '-,5/23/}_/

. .ase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

Please return your guestionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuquerque, NM 87102-9993
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03/10/2011
MARK & EDNA HARPER

P O BOX 185
COYOTE. NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

«» You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by altermate means.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional guestions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

anager, Post Office Operations
500 Marquette NW Suite 800
Albuguerque , NM, 87102-8988
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Postal Customer Questionnaire

1 Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services ' Daily Weekly Monthly Never
a. Buy stamps O ] ET/ O
b. Mail letters O B/ O O
3. Mail packages O | O E/

d. Buy

Ce:jiﬁed Mail™, RggisT:‘eredSl\?a:::l;rEsured mail,

o S
g. Send Express Mail®

0 O 0 g

f. Pick up mail from a Post Office Box E/ O O O
g. Pick up mail from general delivery O O O =
h. Buying Postal Money Orders _ O O | [ B/
i. Buy stamp-collecting

products ' O O O Z/
Other postal services:
a. Enter permit mailings Yes O No B/
Nonpostal Services
- fF;?rl::: %;ﬁn?gﬁ?ﬂms) Yes [ Na ﬂ//
b. Assisting senior citizens, ' E//

persons with disabilities, etc. Yes O No

way

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

No [

Yes ’ﬁ
If yes, which offices: %&mm‘)w'//{ 9L v/%/j/u seA
A< /

L v
x TEIY AT L B s o it the ity
Do gt W 24 4
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
x service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

_ffice facility will compare to your current service?

Better [] Just as Good E/ No Opinion [ Worse []

Please explain.

4. Do you currently use local businesses in the community?
Yes No [

If yes, would you continue to use them if the Coyote Post Office is discontinued?

o Yes E/ No (J
s Dandes VI fee

(please print your name)

Address:@o ;ﬂ)V‘/ iy g , ) b/s')é /) ) 597()/;)-
Telephone number: y - 0‘;/1-{-(_%3: cg / 4/ /A /

(©5) e &S /2% w

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 900
Albuquergue, NM 87102-8903
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03/10/2011

SANDRA VALDEZ

P O BOX 158

COYOTE, NM 87012
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
alons with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
CO7OTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

-

Sinceraly,

ichael Flores

anager, Post Office Operations
500 Marguette NW Suite 900
Albuquergue , NM, 87102-9999
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Please checkltlhe appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services _ Daily
a. Buy st;czrl-lps O
b. Mail letters |
c. Mail packages |

d. Buy

Certified Mail™, Registered Mail™, Insured mall,

Delivery Confirmation™, or Signature
Confirmation™

2. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

OO0 X O

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O

Other postai services:

Yes [

a. Enter permit mailings
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabilities, etc.

Yes [

Weekly

O
g
O

O o0Oao O

O

No [&

No K

No [X

Monthiy Never
B O
O O
X O
B O
O
OJ OJ
O B
X O
- g

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?

Better [] Just as Good [ No Opinion [] Worse E

Please explain. _i Moy onlu ho Y mie €rom iy hovse it
i< 4 mio it ol he rery bord Soe o de

G o dal\hi. we il .orobakhi buu ?ﬁi%_Ldes_n’i”sm;%5a

id we i) b 2asievy 30.55:'..'\.:- i 5 gérJ-uP +eo.

4, Do you currenily use local businesses in the community?

Yes ® All he Fmwe No O

If yes, would you continue to use them if the Coyote Post Office is discontinued?
2
ves [ No B T g0 44 %ij'ﬂgr% When F G
4’ P &= p#-‘! o,

Name: meLE‘TT /1‘>1«=L ML’L& mc/[/.g.f/

(please print your name)

Address: ?Dl _B@-C 1€ (‘ﬂ?ﬂ")l-e., N M _F72012

Telephone number: 57§ - €3 £-0023 Date: 3~ 3— i

- 2ase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

=00 Trarquette Ave NW Ste 900
Albuguergue, NM 87102-9993
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03/10/2011
BRETT & MELBA MCNEIL

P O BOX 116
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Michael Flore
Manager, Post Office Opefations
500 Marquette NW Suite 800
Albuguerque , NM, 87102-8998
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Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

rostal Services Daily
a. Buy stamps OJ
b. Mail letters |
. Mail packages |
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®
O

{ Pick up mail from a Post Office Box @/
g. Pick up mail from general delivery O
h. Buying Postal Money Orders |
i, Buy stamp-collecting

protucts 0
Dther postal services:
a. Enter permit mailings Yes [J
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [J
b. Assisting senior citizens,

persons with disabilities, etc. Yes [

If yes, please explain:

Weekly

No

No

No

E]l%li\

O OoOooogo o

Monthly

|

o

o oo 0O

O

Never

O
O

O

R

N O

2. Do you pass another Post Office during business hours while tr

If yes, which offices:

Yes [J

Now

aveling to or from work, or shopping, or for personal needs?
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box sefvice or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?
Better [] Just as Good [] No Opinion [] Worse lZ/

Please explain. /&:f%ﬂa 7 /474 i‘ﬁ‘(.f/ (2 /Of/d;é / f
/%f el /) d/?riﬂ}dt—i'_q'

4. Do you currently use local businesses in the community?
Yes B/ No

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes [ No B/
Name: Ljﬂ?/"%&, / [ /7(/&{ 7/0

please print your name)

Address: X_? 2 \AOIX /5— ‘3\

=

Telephone number: 575" é3g o4 2 Date: 7@’\;/5/_/11

~iease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

LJ.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuguergue, NM 87102-9993
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03/10/2011
GILBERT LOVATO

P O BOX 153
COYOQTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
svailable from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Delivery will be made to cluster box units erected in Coyote for the box customers. Customers will only need to pick up
zccountables and large parcels in Youngsville.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

500 Marguette NW Suite 900
Albuguergue , NM, 87102-9989
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March 3, 2011

Mike Flores

Manager, Post Office Operations
500 Marquette Ave NW Suite 900
Albuguerque, NM 87102

Mr. Mike Flores,

I understand you’re management team want to close the Coyote Post Office. The Coyote
Post Office is an icon to the community and it serves all the sounding rural communities
in the area. Some of the community elderly don’t drive and the Coyote Post Office is the
only place they can make a money order or weight their packages etc. The people from
La Mesa Poleo drive about 8 miles for their mail and if you remove that from them, you
would cause great harm and to say hardships to them...especially the elderly and the
disabled.

If the numbers of the retail window transactions are dropping, maybe the answer is better
customer service and not the chopping block.

Traditionally, and going back to the early days Coyote has been mid-point between
Abiquiu and Cuba. The Coyote Post Office for years has served all the surrounding
communities with their mail needs. -Post Office operations been bias in those rural needs
and have done a poor job in addressing those needs of those folks in the rural areas.

I understand emails and other high technology have taken a lot of the business from the
Post Office, but a lot of the elderly don’t have home computers either. The original
purpose of the Post Office in the West was to deliver mail and to provide good competent
service. If you provide good competent service, that’s a saving in itself.

Therefore, my opinion is to provide good customer service to the people in the Coyote
area and look somewhere else to balance you're budget. Last year we lost our
Elementary School to incompetents and now the Post Office? Not right. You're taking
away from the poor to conform to the rich. It’s all about customer service and I'm sure
it’s not about number of transactions. Rural communities can not compete with the use
of “window retail transactions”, because of the limited population in the rural areas. City
applications and rules don’t work well in rural communities, because “we the people” in
the rural area have a disadvantage, simply, because we just don’t have the number. Very
clear, “we just don’t have the numbers”.

In conclusion, all of this should be about FAIRNESS AND THE PRESERVATION OF
TRADITIONS AND NOT HANDICAP THE COMMUNITY OF COYOTE.

Coyote Post Office customer:
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2311042011
COYOTE PQST OFFICE CUSTOMER

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

dnager, Post Offi ions
00 Marguette NW Suite 800
.7 Albuauerque , NM, 87102-9998
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O = O O
b, Ml letters e O O O
c. Mail packages | o~ O O
d. Buy

Cer_t‘:ﬂed Mail™, R?giihgmg?a::ﬁrz]sumd mail,

Qonfamationm o 0 =
e. Send Express Mail®

. O O O

f. Pick up mail from a Post Office Box E/ O O O
g. Pick up mail from general delivery O O O B
h. Buying Postal Money Orders O E/ O O
i. Buy stamp-collecting

products - N (] O
Other postal services:
a. Enter permit mailings Yes [ No E/

Nonpostal Services
4. Picking up government IZ/

forms (such as tax forms) Yes No [OJ
b. Assisting senior citizens, lj/

persons with disabilities, etc. Yes No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No E//

If yes, which offices:
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. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
—  box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?

D

Better [ Just as Good [] No Opinion [ Worse [

Please expr»m W@%@M

Vna'lal No e \Seahe o

4. Do you currently use local businesses iw
Yes Ne []

If yes, would you continue to use them if the Coyote Post Office is discontinued?

NDV

" (please print your name)

Address:

Telephone number: Date; ' //

, «@ase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for faking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 900
Albugquerque, NM 87102-9983

Why o Yl U 0 75 Qlogo
. . Qﬁ@ e, A ahad-
mw@%hm S SV L P
a %Ma’w

A Qe and ML oY voand @
Mw&pmw Wanls, D7
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03/10/2011
ALFRED SEINOR

COYOTE, NM 87012
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at

(505) 3456-8651.

Sincerely,

Michzel Flores .
Manager, Post Office Operations
500 Marquette NW Suite 900
Albuquerque , NM, 87102-9999



cera[ 359 4490

-~ UNITED STATES
B POSTAL SERVICE

Postal Customer Questionnaire

MEMNO__ _
PAGE (_7(:9\/]

.. Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

piern! Services Daily Weekly
a. Buy stamps - [ O
b. Mail letters ] X
c. Mail packages O O
d. Buy

Certnﬁed Mail™, Registered Ma;l“" Insured mail,
Delivery Confi rmatlonm or Signature
Confirmation™

e. Send Express Mail®

i Pick up mail from a Post Office Box

. Pick up mail from general delivery

o0 W

. Buying Postal Money Orders

i. Buy stamp-collecting
products

O Oo0XO0

Other postal services:
4 Enter permit mailings Yes [J No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Assisting senior citizens,
persons with disabilities, efc. Yes & No

o oogoo O

O

O

Monthly
1%/
1
O

O Ooooo O

Never
O
O

I

o 0Oo0o0a0

If yes, please explain: _¥Vnit ,bﬂ M + @\M{PJ & Wl W ot

o3 k) hen ﬂwiwk?o'* ;"Mw

Arnd T,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [ Justas Good [ No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes [X No [
If yes, would you continue to use them if the Coyote Post Offica is discontinued?
Yes [M No [

Name: JL&D‘LF\E‘{'CL \‘{EY‘{Q}(U\J

(please print your name)

Address: _ 12 0 Box 144 Loyote, WM glo1L S

Telephone number: g - Date: 3 - /=11

Fiease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Micnelle Gleason

500 Marguette Ave NW Ste 900
Albuguerque, NM 87102-9993
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ITEM NO, ;

PacE__ A\

03/10/2011
JUANITA HERRERA

P O BOX 144
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In fesponse to your letter:

« You expressed a concern about those customers with disabilities who are not able to go to the post office te pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at

(505) 346-8651.

Sincerely,

chael Flores
Manager, Post Office Operations

7 500 Marguette NW Suite 800
Albuguerque , NM, 87102-8999
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Sastal Serviees Daily Weekly Monthly Never
a. Buy stamps ] O a' O
b. Malil letters O =g g O
¢. Mail packages O O [l Eﬁ’
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature

Confirmation™ O O =g
e. Send Express Mail® - a - ﬂ‘f’
¢ Pick up mail fom a Post Office Box X 0 O O
g. F;ick up mail from general delivery (] O ] E;
h. Buying Postal Money Orders O O =t O
- O 0 = o+

Te

‘a. Enter permit mailings Yes [ _No

Other nosta! services:

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes []

b. Assisting senior citizens,
persons with disabilities, etc. Yes I

R N

=
(=]

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes Q’r( No [

It yes, which offices: ___LJAIL LAGSt (e -
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If you receive carier dalivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
~  box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [] Justas Good []  No Opinion [ Worse Q'

Please axplain. Up\r\r \V\FP’\&/\IJ\D\/\V Ml/ (\f/}mn h(‘f( DlCKS‘
{0 mu ™ALl . ._T_fl\m Qiqlpﬂul+&(ﬂ

L=

dyape | /\m{_s’nn e

4. Do you currently use local businesses in the community?

Yes q/ No []

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes E‘P No [

Name: G\'ﬁf‘\ﬂ Fﬂffla

(please print your name)
Address: p. O MK } cQ g
Telephone numben\j75'®3 8"‘ Q{O 7 Date:

- iease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

1.5, Posial Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 800
Albuguergue, NM 87102-9993
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03/10/2011
GLORIA GARCIA

P O BOX 123
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

I it is determined that a discontinuance of the COYOTE Post Office should be pursued, 2 formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Manager, Po! ce ations
500 Marquette NW Suite 900
Albuguergue , NM, 87102-9999
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Postal Customer Questionnaire =23

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ﬁ ]
b. Mail letters | O X O
c. Mail packages O O ]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

2. Send Express Mail® mD‘-'
f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Meney Orders

i. Buy stamp-collecting
products

O oDoo® W XN oo

O OO
0O ROOO O
¥ ooo o

Other postal services:

4

a. Enter permit mailings Yes [ No
Noﬁaostal Services

a. Picking up government
forms (such as tax forms) Yes O No R

b. Assisting senior citizens,
persons with disabilities, etc. Yes W No [

If yes, please explain: T NeoA ,’\IL/QD f Il\r O'\/:Q ﬂ\mw C

o cdacs.,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No TR

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [] Justas Good [ No Opinion []

Worse
Please expl@f‘a Uus.e i+ kl S ;LJ( 44} "- us ‘éf\l‘ﬁ\@f}

LT dend A0 .‘\H\af fowr Gy paoct o

4. Do you currently use local businesses in the community?

Yeswﬂ No []
If yes, would you continue to use them if the Coyote Post Office is discontinued?
Yes g No [
.
Name: %10“5 LU\ (O.V/AN
(plegse print your name)

Address:! ? O fBW I q
Telephone numbe@']j) (038_6qu Date: 3}/ 7! ZDLI

- 2ase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuquergue, NM 87102-9993
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03/10/2011
DOLORES LUJAN

P O BOX 14
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
svaiiable from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at

(505) 346-8651.

ichael Flores
Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguergue , NM, 87102-9999
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Postal Customer Questionnaire

e D

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily
a. Buy stamps O
b. Mail letters B\
c. Mail packages O
d. Buy

Certified Mail™, Registered Mail™, Insurad mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O O0&K O

Other poustal services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabilities, etc. Yes _E]

Weekly

No

No

No

X
O

O

O NOODO O

2]

)

O

Monthly Never
O O
O O

o O

O oooo N
Q,DED@ O

’%v WA E \dey \{y

If yes, please explain: == Q\C Vo \Ju{O “Hae  Alarl

UOL’\ = Qlﬂ\\ul\

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ﬂ P

No [

If yes, which offices: [,{f) U‘-{'\‘ﬂ\S walle
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2.

If you receive carrier delivery, there will be no change to your delivery service - proceed fo guestion 4. [f you receive Post Office
- box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Oifice facility will compare to your current service?

Better [ Just as Good [] No Opinion [] Worse/Z(
Please explain. Cos AND ey POY g(n@ | y OLJF‘('L [ (

4. Do you currently use local businesses in the community?

Yes ,Ek No [

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes Jj No [

Name: thbvem [ et “Sacaipne

(please print your name)

Address: Q‘ (’5 ?)(‘N 3 L(
Tecononenumber 515 (38 G(G93  Date: 5

+iease add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

300 Marquette Ave NW Ste 900
Albuguerque, NM 87102-8983
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u3/10/2011

AMBROSIA & KEITH JACQUEZ

P O BOX 34
COYOTE, NM 87012

Dear Postal Service Customer.

Thank you for returning your guestionnaire conceming

along with others received,

In response to your letter:
« You expressed a concern i

the proposed discontinuance of the COYOTE Post Office. Your comments,

will be included in the official record and considered carefully before further action is taken.

hat postal employees at the Youngsv

concern of postal managers, Postal employees receive periodic

employees' execution of their

post office operations,

If it is determined that a dis
COYOTE Post Office(s) at
(505) 346-8651.

jichael Flors
anager, Post Office Ope

/" 500 Marquette NW Suite 900

ille Post Office are not friendly. Employee courtesy is always a
instructions regarding employee courtesy. We do not condone our

duties in an unprofessional or discourteous manner. This concern will be conveyed to the manager,

continuance of the COYQTE Post Office should be pursued, a formal proposal will be posted in the

a later date. If you have additional qu

Albuguergque , NM, 87102-9999

estions or comments, please feel free to contact Andy Letterhos at
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B Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O ] O Iﬂ/

b, Mail letters O O

J
¢. Mail packages O O O O ‘E{&/-ﬁ"'ﬂ"ﬂ%

d. Buy .
W E/W\ﬂ/c%

Certified Mail™, Registered Mail™, Insured mail,
Dellvery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery i
h. Buying Postal Money Orders I’.\E/WW""'Z%

i. Buy stamp-collecting
products

O oOo0oaoao
DDDDDEJ\

? O O O

Other postal services:
a. Enter permit mailings Yes [ No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

Kg RDDDKDD

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

i yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves O No

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse m/

Please exp}am W WZZ/MJ_/ Rons #m_, M ine - Ao
rna-bb S A alise boy
}"Jom@%dm M@uﬂdcﬁmw moéca_/
4. Do you currently use local businesses in the community? o M‘V\/ { { ¢ By &
Yes @/ No [] /h/u-'t ‘b RAernef b’*‘-k

If yes, would you continue to use them if the Coyote Post Office is discontinued? M,ﬁ-_l/%/
I]/ *

Yes No [J

Name: CA)\/) )-\,,:Ja._, N‘ LM( an

(please print yelur name)

Address: | P O, 60/\( 63 , C«J\fﬂj*‘lv‘ Jrin W/'L

Telephone number: S 08 . L3 Sbed Date: MDIJ K KA QA A
M M e
r ase add any additional comments on a separate piece of paper and attach it to this form. . N
JPANAN At
Thank you for taking the time to complete this questionnaire. 9”“’) : )

Please return your questionnaire by 03/10/2011 to the following address: M} M%‘—L

U.S. Postal Service . =
Atten: Michelle Gleason L
500 Marquette Ave NW Ste 800 -

Albuguerque, NM 87102-8993 W
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03/10/2011
CCRLINDA H, LUJAN

P O BOX 83
COY?DTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not reguire
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Delivery service will be to cluster box units erected in Coyote for box customers.

if it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYQTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguergue , NM, 87102-9999
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services ' Daily Weekly Monthly Never
a. Buy stamps t\@ O O O
b. Mail letters i) | O O
c. Mail packages O ﬁ O] U
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

|

e. Send Express Mail®

f. Pick up mail from a Post Office Box

o o0oo0ogno &

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

o AoorE O
OOoOo

O
g. Pick up mail from general delivery [l
O
O

O
O

Other postal services:
a. Enter permit mailings Yes [] No [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ Ne [

. Assisting senior citizens,
persons with disabilities, efc. Yes [ No [

If yeé, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes @ No OJ
~
fyos, which ofices: _—A@URNG o EopadloBs  CAUEC
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- I¥ you réceive carrier defivery, there will be no change to your delivery service - proceed fo question 4. If you receive Post Office
— box'service or general delivery service, complete this section. How do you think Post Office Box servics at the Youngsville Post
Office facility will compare to your current service?

Better O Just as Good [] No Opinion [] Worse @/

Please explain. __ POSTMISTRESS Ay MoTINGZ . AvD BSER - (ISR AN P i
PRRACTGE. AR IOTISRAC. DS WALUATTON g A8 Gt MUY
AYO psoLLD 90 SO | e Vst S

4, Do you currently use local businesses in the community?

Yes E\ No []
If yes, would you continue to use them if the Coyote Post Office is discontinued?
Yes [ No P9
— DeLalas  Tokkoson

(please print your name)

Address: pox 9

Telephone number: 515 €28 SCAD Date: B = A - W

« .ease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

L1.8. Postal Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 800
Albuquergue, NM 87102-9993
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03/10/2011

DEUGLAS JOHNSON
‘POBOXE

, 87012

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concemn of possible discriminatory practices at the Youngsville Post Office. Employee conduct is always a
concern of postal managers. We do not condone our employees’ execution of their duties in an unprofessional or discourieous
manner. This concern will be conveyed to the manager, post office operations.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYQTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Manager, Post Office Operations
500 Marguette NW Suite 800
Albuguergue , NM, 87102-8989
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Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps B O O O
b. Mail lefters O = O O
c. Mail packages O Il O c@:zfﬁ"’”"/
d. Buy
Certified Mail™, Registered Mail™, Insured mail, @/
Delivery Confirmation™, or Signature
Confirmation™ O J O
e. n s i
Send Express Mail® . - @/
f. Pick up mail from a Post Office Box | | O O
g. Pick up mail from general delivery O M O O
h. Buying Postal Money Orders O ? O O
i BpLPc: ;:adrr;p—ccilectmg - ﬁ// 0 0
Othér postal services:
a. Enter permit mailings Yes [ No £1....—

Nonpostal Services

a. Picking up government T
forms (such as tax forms) Yes [J No =1~

b. Assisting senior citizens, ' = '
persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
/"' I

Yes [] NoeE—"

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you receive Post Office
— box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Sffice facility will compare fo your current service? -

Better [J Justas Good [J No Opinion Q/ Worse [

Please explain.

-

Vel No B——"""

If yes, would you continue to use them if the Coyote Post Office is discontinued?

YEM No []
Name: j_é?(dct L«UL_( 5’) 7

(please print your name)

Address: ‘POB@— % Cr)f/'éﬁz(:r %) )47 g?d}}_
Telephone number: \_g'75' ’CLSE’ "0". 7/ Date: 3"“7, ) ,}

4. Do you currently use local businesses in the community?

+ .-ase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this questionnaire.

P.2ase return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 900
Albuguerque, NM 87102-9993
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03/10/2011
JADA LUJAN

P G BOX 16
COYOTE, NM 87012

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your commenis,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposzl will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Albuguergue , NM, 87102-9999
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

rostal sewices Daily Weekly Monthly Never
a. Buy stamps ] (2 O O
b. Mail letters B O O O
¢. Mail packages O O P O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Money Orders

O OoOoog o
O Ooododg O

i. Buy stamp-collecting
products

o 0O 000
D@D%DD

Other postal services:

O

a. Enter permit mailings Yes [ No
Nonpostal Services

a, Picking up government
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No D/

If yes, which offices:
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If you ref_;eive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?

Better [ Just as Good [] No Opinien [] Worse E/—

Please explain. %__M_Mmj @m D \ij-e fial m

AP et fe

4. Do you currently use local businesses in the community?

Yes &~ No J
If yes, would you continue to use them if the Coyote Post Office is discontinued?
Yes [ No []

Name: E‘;n t’/! a ‘rﬂ”b 11 %/y\em

(please print your name)

Address: /ﬂ& éi;/ / 75’—— C")’&‘l/&ja“ !I ﬂ —m - 8‘70/2-”
Telephone numbeniggéjg’o% 30 Date: o 7""//

. \ease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.3. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
/lbugquergue, NM 87102-9993
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03/10/2011
EMILIO & AMBROSIA HERRERA

P O BOX 175
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about elderly customers who are not able to go to the post office to pick up their mail, Customers are not
required to travel to another post office to receive mail or obtain retail services. These services will be provided by the carrier to a
cluster box unit located in Coyote.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
GOYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(50%) 346-8651.

Sincerely,

Manager, Post Office Opsrati
500 Marquette NW Suite 900
Albuguerque , NM, 87102-9988
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Postal Customer Quéstionnaire

n;rﬁxﬁb

. Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly
a. E;uy stamps O O
b. Mail letters O ﬂ
c. Mail packages [ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

" g. Pick up mail from general delivery
h. Buying Postal Money Qrders

i. Buy stamp-collecting

U
£ Pick up mail from a Post Office Box "%
]
O
products O

O ooooOo o

Other postal services: v
a. Enter permit mailings Yes [ No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

=
[s]

b. Assisting senior citizens,
persons with disabilities, etc. yes [

=
o

X
R
¥

Monthly

X

4
o
b
A

Never
O
]

o RWoo O

If yes, please explain:

2. Do you pass another Post Office during business hours Wi

Yes []

hile traveling to or from work, or shopping, or for personal needs?

If yes, which offices:
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2.
If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?
Better [] Justas Good [] No Opinion [J Worseﬁ’

Please explain.

4. Do you currently use local businesses in the community?

Yes g No []

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes [] Noﬁ:
Name: %’) W@M

nt your name)!

Address: ?O %ﬁiﬁ— 22@ — C_@%&TE‘ N‘L“/
Telephene number: IS ZS ’ﬁ% - Date:

ise add any additional comments on a separate plece of paper and attach it to this form.
“rank you for taking the time to complete this questionnaire.

Please reiurn your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuquergue, NM 87102-9333
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03/14/2011
ROBERT THOMPSON

P O BOX 220
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for retuning your questionnaire conceming the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

itit is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal propesal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Michae! Flores

Manager, Post Office Operations
500 Marquette NW Suite 900
Albuguergue , NM, 87102-9889
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O @/
b. Mail lefters O O =& O
c. Mail packages O O il L
d. Buy

Certified Mall™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O IE/ O

e. Send Express Mzil®
O 0 O o

f. Pick up mail from a Post Office Box B/ O [ O
g. Pick up mail from general delivery ] O I P
h. Buying Postal Money Orders O ] O Q/
i. Buy stamp-collecting

products O ] O ]3/
Other postal services:
a. Enter permit mailings Yes [ No B/
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No Iﬂ/
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No fg/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

v Yes D/ No [J
If yes, which offices: L.{ D ;;gﬂjsﬂi ||l and Pcb\cr“us LA




UNITED STATES sooermo_/. 3 ifq (_;6’719

P POSTAL SERVICE TEM NO,

2. PAGE (;?_/_:)\# /\]_

-

T you receive carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you receive Post Office
—  box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?

Better [] Just as Good [ No Opinion [~ Worse []

Please explain.

4. Do you currently use local businesses in the community?
Yes No [J

If yes, would you confinue to use them if the Coyote Post Office is discontinued?

Yes B/ No [

Name: Lt‘gn’\é’ MQ(‘.)("‘\P’\C_L

(please print your name)

Addtess: o0 IAOX. HS ; (é)‘ljolr‘(.; nyy\ S0l 2

Telephone number: @;6"?5'&3?"53’10 Date: a?!pﬁl il

| .sase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marguette Ave NW Ste 900
Albuguerque, NM 87102-8983
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LIANE MARTINEZ
POBOX 25

~OYOTE, NM 87012
Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 800
Albuquerque , NM, 87102-8999
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O = O O
b. Mail letters =d O O O
c. Mail packages O] O E/ 0
d. Buy

Certified Mall™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ - O O
e. Send Express Mail®
O O O O
f. Pick up mail from a Post Office Box E/ O O ]
g. Pick up mail from general delivery [ O O [
h. Buying Postal Money Orders O = O O
i. Buy stamp-collecting
products O O [ O
+, Other postal services:
a. Enter permit mailings Yes [ Noe [
Nonpostal Services
. ch:?rI:\I: %Sti?‘lg;:i;n;g:rhs) Yes & No [OJ
b, Assisting senior citizens,
gersons with disabilities, etc. Yes E/ No [
If yes, please explain: £ S5 i s o0danr L é!/:w i J‘LﬁLf

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [~ No [J

—

If yes, which offices: (:-I Cr//f it
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If you recsive carrier delivery, there will be no change fo your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [ Just as Good [ No Opinien [] Worse [

See G \LHL‘-' i Q,’ C,oﬂ

Please explain. ) -
Je=tFC ¥

4, Do you currently use local businesses in the community?

Yes &~ No [
If yes, would you continue to use them if the Coyote Post Office is dlscontmued‘? q#_,ﬂ"_ﬂ 0’
/aﬂ_., oy [
Yes [J No [ V.

Nome: s .z? L{f’)ti ?ﬁ% C"P‘E“ (M g éml 5—’_6 ™\ ¢

(please print your name)
Address’ C@u' A=

Telephone number; ‘ Date: 3 ’/0//

. lease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 fo the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuguergue, NM 87102-8993
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The Postal Questionnaire in our opinion is biased and in favor of the Postal service not the people or
the community, The Questionnaire is also Targeting in favor of the Youngsville post office (WHY?) and
not the other area post office’s to provide services, Last time we checked this was still the United States
of America and we were still to be treated equally and fair, Your decisions are not considering the
people or the needs of the community of Coyote, also the strain and extra work load to the other post
office that will probably be placed on them.

The people of this community have been loyal and supportive of the postal service ever since the Coyote
post office was first established here which has been for about or close to 100 years ago. This site was
the main post office for the surrounding communities ( you already closed Canones post office) which
includes the Youngsville site and for you to even consider closing it down is not only disrespectful,
inconsiderate and right down slapping the people in the face with your decision.

The information the community has received from other area community people is that your decision
was already forth coming several years ago because you had not hired a postmaster, and since the
postmaster retired it made it easier for you to continue on your plans to close it down and play
favoritism to the Youngsville site.

Further information was learned that your decision to close this post office site is because the post
office in Youngsville is in dispute with the community from Coyote because several people from
Youngsville and surrounding community people came to the Coyote Post office for service and not
Youngsville for what ever reason.

I also remind you that the Coyote Post office is providing service to several Government agencies and
will disrupt the day to day operations that strongly rely on the Post office in the area for quick and fast
services so they can go back to work and continue services for the people, | would further like to add
that if the post office is closed and your plans to place Cluster boxes or do other plans other then keep
the current office open people are going to move services to Espanola which is not in your district and
the revenue will not go the area it belongs. | would also finally add that the revenue that this post office
provides and has provided will be lost and in these economic times is not in the best interest of the
postal service or the community. We the Community hope you will reconsider your decision and keep all
area post offices open and secure for the Loyal Customers. These agencies that receive service at the
coyote post office include

The United states Forest Service (Coyote Office)

Rio Arriba County (Senior Center, Sheriff's Office, Fire Department)
El Centro Family Health center (Coyote Clinic)

The Coyote Crossing store

The Branches Gas station/store

All other community personal businesses (see your post office list)

D AEE ol

[Type text]
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03/14/2011
COYOTE POST OFFICE CUSTOMER

[

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

I¥ it is determnined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Micheael Flores

Manager, Post Office Operations
500 Marquette NW Suite 900
Albuguergue , NM, 87102-9988
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps 1 O JE/ OJ
b. Mall letters El M O ]
¢. Mail packages O [ﬁ’ O [
d. éuy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O RT O
e. Send Express Mail® - - Er -
f. Pick up mail from a Post Office Box M Il O OJ
g. Pick up mail from general delivery O O O O N/ﬁ
h. Buying Postal Money Orders O O v ]
i BpL:g:Etr:p-collectmg - - 0O W
Other postal services:
a. Enter permit mailings Yes [ No l'_'i/
Nonpostal Services
a. F‘“iﬁking up government

forms (such as tax forms) Yes W No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] No m’

if yés, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No m/

If yes, which offices:
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse
Please explain. Tuldher 'Ff‘-’m My flﬁ‘mi— ~ <Ma{fer _5-&[' ﬁ’?
%M‘ will haye- (A f;m%gacf- wdes — Pﬂé}}% Mo

d lﬁh{_l_‘ {1'—

4. Do you currently use local businesses in the community?
Yes I No [J

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes [ NOR ”«3’7’- A J'F‘/CAJ
Name: \@*ﬂﬂ LS API_CL %‘é—ﬂbjdb SMJ%

(please print your name)

Address; #F/S‘?r C@ %//3, @[?D%/AJM ?70/21
Telephone number,—[)—75-c/7:§£‘f30$/ Date: 7 /nﬂf //

. iease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten; Michelle Gleason

500 Marquette Ave NW Ste 800
Albuguerque, NM 87102-9993
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03/14/2011
DENNIS & THERESA SMITH

#159 CR 413
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter;

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

if it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 900
Albuquerque , NM, 87102-9989
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O B{ L__!
5. Mail letters O E{ O O
c. Mail packages O O |j O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature

Confirmation™ OJ v ]
e. Send Express Mail®

O O O o

f Pick up mail from a Post Office Box [ O ]
g. Pick up mail from general delivery [ ] O %
h. Buying Postal Money Orders O O O sz
i. Buy stamp-collecting

products O O] | g
Other postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
A, Ficking up government d

forms (such as tax forms) Yes No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes I'j( No [

If yes, please explain: OOMM?\G\_QQ—H jasR DuJL UL IY1a L{J——d-/t
A_9GA N0 N ~l A porben . @a:‘ a9 ujaﬂ, 1Lad %a
le)AJ‘_ h%, Q mHm_O.M aarndon an ﬂtuu A]A..oaa.@iz_

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes m/ No [
if yes, which offices: AL P@QA QJLE %MWT 1 bl ‘3’00
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If you receive carrier deiivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse IE/ d
Please explain. (._J) AN _ A:_L.._ P4 001. Z.Ué’_/eUW# 71@ ,_,{,{
/ a L - Q9!|1701 IE‘FD UJLJ}-U

‘e/gf i cf.ym ML Do ars 1— M W“‘U‘ ohe
4 D ‘

o yoli currently use local businesses in the community?

Yes [
If yes, would you continue to use them if the Coyote Post Office is discontinued?
Yes No []

*J:me:_ xf'/) Sﬁlﬁj)—ge

(please print your name)

Address: QO . Bon 50) Got?la‘lté’/. N M ?_;j_@_i-;p:._
Telephone numbenﬁdzj ‘(939"555/5 Date: B - ‘7"/}

=

. lease add any additional comments on a separate piece of paper and attach it to this farm.
Thank you for taking the time fo complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

£00 Marguatie Ave NW Ste 900
Albuquerque, NM 87102-9993
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P.O. BOX 30
COYOTE, NM 87012
MARCH 10, 2C11

POST OFFICE OPERATIONS
ATTENTION: MIKE FLORES

SINCE YOU ASK FOR MY OPINION ON THE CHANGES TO THE COYOTE POST OFFICE, MY
REAL OPINION IS THAT IT WOULD NOT WORK WELL FOR THE COYOTE CITIZENS FOR THE
FOLLOWING REASONS.

IT WOULD NOT PROVIDE A MAXIMUM DEGREE OF REGULAR & EFFECTIVE SERVICES,
BECAUSE THERE ARE A LOT OF SENIOR IN THE COMMUNITY THAT DO NOT HAVE
TRANSPORTATION. THEY WOULD DEPEND ON A FAMILY MEMBER OR A CAREGIVER TO
GO THOSE EXTRA 8 MILES TO PURCHASR THEIR MONEY ORDERS, MAIL LETTERS, GET
STAMPS, AND GET THEIR MAIL (most seniors still get their social security checks by mail, and are
looking forward to that day of the month..) IT IS EASIER FOR THEM TO WALK TO THE POST
OFFICE IN COYOTE THAN TO FIND SOMEONE TO DRIVE TO YOUNGSVILLE OR TO
WHEREVER THESE NDCBU BOXES ARE GOING TO BE LOCATED. (IT WOULD BE A
HARDSHIP AND CAUSE A LOT OF CONFUSION FOR A SENIOR, AND FOR THAT MATTER
ANYBODY ELSE TO COPE WITH SOMETHING NEW AS THAT.)

AS FOR ESTIMATED COST OF CARRIER SERVICE: 1 DON'T HAVE THE SALARY THAT OUR
PRESENT CARRIER FROM CUBA TO YOUNGSVILLE IS GETTING PAID. BUT I WILL ASSUME
THAT THAT SALARY WILL HAVE TO BE INCREASED QUITE A BIT. I BELIEVE HE/SHE
WOULD HAVE TO SPEND A LOT MORE TIME AT THOSE ROADSIDE BOXES STUFFING MAIL
(important and junk). THE CARRIER WILL HAVE TO BE CONPENSATED FOR EXTRA TIME OVER
HIS/HER’S REGULAR TIME. OR MAYBE EVEN BE COMPANSATED FOR BEING OUT THERE
IN HAZARDOUS WEATER FOR TOO LONG A TIME. OUR WINTERS HERE ARE NOT AT ALL
MILD.

I DON'T HAVE A CLUE AS TO HOW MUCH THE “SUBSTITURE” HERE IN THE COYOTE POST
OFFICE IS BEING PAID. NEITHER DO I KNOW THE AMOUNT OF HOUR SHE WORKS. YOU DO
HOWEVER, MENTION THE POSTMASTER IN YOUNGSVILLE IS PAID FOR 8 HOUR A DAY ON
WEEK DAYS..

UNDER THOSE CIRCUMSTANCES, 1 DO BELIEVE THAT THERE IS NOT MUCH DIFFERENCE IN
THE DAILY RETAIL WINDOW TRANSACTIONS, BETWEEN THE YOUNGSVILL AND THE
COYOTE POST OFFICE.

IN MY OPINION, | WOULD KEEP BOTH POST OFFICES OPEN AND DIVIDE THE 8 HOURS PAID
TO THE POSTMASTER IN YOUNSVILLE, BETWEEN THE TWO POSTMASTERS. 4 or 5 HOURS
OF SERVICE AT THE POSTOFFICE IS BETTER THAN SERVICES AT THOSE OUTSIDE BOXES.

OUR POSTOFFICE IN COYOTE HAS BEEN HERE, LIKE FOREVER. (with time I can provide
From The Rio Grande Sun , the history of all the post offices in our neighboring towns.)

PLEASE CONSIDER ALL THE “VIEJITOS” THAT WOULD BE AFFECTED BY THAT CLOSURE.
AND PLEASE CONSIDER IT TO BE KEPT OPEN,

THANK YOU,
LEO & CLEO SALAZAR

PO BOX 30
COYOTE, NM 87012
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03/14/2011
LEO & CLEQ SALAZAR

P OBOX 30
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:

- You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional guestions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 800
Albuquerque , NM, 87102-9999
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Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O W) E]/ O
b. Mail letters O g O O
c. Mail packages O ] 12l ]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products '

O DE\@D
%DEDE\E{
O oOoooog o

0O SO0oO00 O

Qther postal services:
a. Enter permit mailings Yes [] Ne &

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes fEZE

No [
b. Assisting senior citizens, ;
persons with disabilities, etc. Yes Iﬁ No B

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes E( No []
If yes, which offices: 5 e %ﬁm i > !?J ijﬂ:?,}_% Bf’
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2.

If you receive carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare to your current service?

Better EJ/ Justas Good [] No Opinion [ Worse [

Please explain. 72 &%z~ 'M

4. Do you currently use local businesses in the community?

Yes [ No [
If ves, would you continue fo use them if the Coyote Post Office is discontinued?
Yes Ef No []

Name: .7;’%7,&7 = g ;zi/}’zﬂf-ﬁ—’

(please print your name)

Address: ﬁy séjﬁ-]( A gy’

Telephone number: =3 75“‘53 = e/t Date Q7 &5 — /7

~lease add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuquergue, NM 87102-9983
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03/14/2011
TAMMIE HERRERA

P O BOX 68
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
{508) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 900
Albaguergue , NM, 87102-9999



socerio_) 359 4G

; UNITED STATES TEMNG
B posTaL service fpsiing: ™
s N LY O

Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Pnstal Services Daily Weekly Monfhly Never
a. Buyv stamps O O m O
b. Mail letters O ] ]
c. Mail packages O O [l
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

{. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O 0O oO® 0

OD>&000 O

Other postal services:
3. Enter permit mailings Yes [] No I?j

Nonpostal Services

a, Pizking up government . O
forms (such as tax forms) Yes #L No
b. Assisting senior citizens,

persons with disabilities, etc. Yes No [

If yes, please explain: f‘{ﬁx,"j{ s 1(% p FuO ‘{'T)W“JMF ?‘u 4 Ra hu M/JJ

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes Ij, No [
If yes, which offices: | D& S ‘_:_l 11 L 2 Vi Q004 Je Dup o (4
M. CoR o DU Lo T ,'._fi Byt

%_Qg,a, .1 Buu,@ 'lmp Ch ';312;/7 puvo -‘yuw
fgwmuﬁq Welley Pesple patsoiie Hiey cu& du O

fod Anpme.
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
~ box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service? 'i

Better [] | Justas Good [] No Op'inion‘ O Worse )#{ \'\L[%\JLLDSJ[ % CE\QVS

Please explain.

(R4 Do g A

v;{ iy

4. Do you currently use local businesses in the community?

Yes % No [

If yes, would you continue to use them if the Coyote Post Office is discontinued? f) MB }Di‘ﬂ.ﬁyl&,l )’LQ}' L WLLR_/

Yes}% No [
Name:%‘m o /“}WM/ 0}‘?2?12@

¢ (please printfyour name)

Address:ff-)D(,’}?DQL 57 _d@:}tzgﬁ ” /Zﬂ i 5)769/6
Telephone number: STS— ‘7‘%&38 QZ V%ate: b I 8 ]] !

riease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this questionnaire.

Please return your questionnaire by 03/1 0/2011 to the following address:

lJ.S. Postal Service

Atten: Michelle Gleason

=130 Marguette Ave NW Ste 900
Albuguerque, NM 87102-9983

poor Monpge et noto pust POSt ofi/ee O G el |
Doss: blity wowdel be 16 \Raue pased fome e e

Qe g dowe e Qoo odle, tihue tueded .
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LILLIAN & HENRY ORTEGA
P O BOX 57

COYOTE, NM 87012
Dear Postal Service Customern:

Thank you for returning your questionnaire conceming the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

i it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. |f you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 246-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 900
Albuguerque , NM, 87102-9999
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Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly
a. Buy stamps O @, O
b. Mail letters [ P4 O
c. Mail packages O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ ]
e. Send Express Mail®
O O
i, Pick up mail from a Post Office Box [B/ [
.. 3. Pickup mail from general delivery L= O
h. Buying Postal Money Orders O B/
i, Buy stamp-collecting @/
products O
Other postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
a. Picking up government IB/
forms (such as tax forms) Yes [ No
i deaplites sl Yau O No B

If yes, please explain:

O Oooo o

Never

O
O
O

O 0Oo0o0o O

O

Sspple TIMES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No @/

If yes, which offices:




sockerno_ DT ] A

UNITED STATES
F & IV.AN

POSTAL SERVICE TTEMNO__—7
PAGE r‘}"%‘ ﬁ ( { )
B = ' X

If you receive carrier delivery, there will be no change to your delivery sefvice - proceed to guestion 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post
Office facility will compare fo your current service?

Setter [ Just as Geod [ No Opinion [ Worse \E/

Please explain.

4. Do you currently use local businesses in the community?
Yes [ No [
If yes, would you continue 1o use them if the Coyote Post Office is discontinued?

Yes [] No [

Name: 1?@7"6 Gjl?ﬁd'&]‘&.—
Address: EQ /3 ex 53

Telephone number: 57&_533'56‘4" Date: 5"‘ /0 -2 D{(

(please print your name)

Please add any additional comments on 2 separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S. Postal Service s O 'd? an A
Atten: Michelle Gleason — ea .
500 Marquette Ave NW Ste 800 L am 78 5/ >, T D) @.F; <

Albuguergue, NM 87102-8883

hadk o |
(;07&7‘& S/ nce L
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03/14/2011
PETE GARCIA

P OBOX 53
COYOTE, NM 87012

Dear Postal Service Customer:

Thank vou for retuming your questionnaire concerning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguergue , NM, 87102-999¢9
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O = O
b. Mail letters O gl O O
c. Mail packages O O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O ()
8. Sénd Express Mail®
O O (] J
f. Pick up mail from a Post Office Box O O OJ ]
-g. Pick up mail from general delivery [ O O O
“h Buying Postal Money Orders O [ = ]
e e O 0 O O
Other postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
a. Picking up government -
forms (such as tax forms) Yes 12/ No [
b. Assisting senior citizens, E/
persons with disabilities, stc. Yes No [

If yes, please explain:

Warn S 7'/&-(4’ m;l- e nune e

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ﬂ/ No []

.Ifyes. which offices: Wﬁmw ez v’ ‘w—"—ﬂ""ﬁp— ]éi'

ﬂﬁwmﬂ”tﬂ 2 ZMJ e aoéaﬂma/ ZHezdd 2)
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare {o your current service?

Netter [ Just as Good E/ No Opinion [ Worse []

Pleace explain.

4. Do you currently use local businesses in the community?
Yes [] No If]/

If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes!ﬁ/ No []
Name: Sl‘mM/@ J/?&QM?/Z—»

(please print your name)
ar

Address: BO6A)O C’J’%fmf(: M pg012

Telephone number: O 79 ¢ 535"5& b7 Date: 3// 16 // //

| ;e add any additional comments on a separate piece of paper and attach it to this form.

Thank you Tor taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

U.S, Postal Service

Alten: Michellz Gleason

500 Marquette Ave NW Ste 800
Albuguergue, NM 87102-9993
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SIMMIE JACQUEZ

BOX 10
COYOTE, NM 87012

Dear Postal Service Customer.
Thank you for returning your questionnaire conceming the proposed discontinuance of the COYOTE Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

I it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYCTE Post Office(s) at 2 later date. If you have additional questions or comments, please feel free to contact Andy Letterhos at
(505) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 800
Albuguergue , NM, 87102-9999
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tal Customer Questionnaire

Please check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Daily Weekly Monthly
a. Buy stamps O X O
b. Mail letters O » O
¢. Mail packages O O p=a
d. Buy

Certified Mail™, Registered Mail™, Insured m
Delivery Confirmation™, or Signature !
Confirmation™

<. Send Express Mail®

£ Pick up mail from a Post Office Box

=4

Buying Postal Money Orders

i. Buy stamp-collecting
products

Other posta! services:
a. Enter permit mailings Yes []
Nonpostal Services

a. Picking up government

O

O O

B O

g. Pick up mail from general delivery O ]
| O

O =

ail,

X en Ac

O K oo

forms (such as tax forms) Yes K Ne [

b. Assisting senior citizens,

persons with disabilities, etc. Yes E\ No [

Ifyes p!easeexplain' —/Zz,gﬂf Ay ot C’(];A._e.-g.é/ W( W

Never

O
O

Oooo 0O

O

f o ///‘,&«ﬁ—d(_/ Wﬁm,@

Mmﬁ;&:ﬁw

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

Yes [

et e

NOK

or for personal needs?

Led Ga’ & O/?ézmordﬂ—ﬁ%"‘gﬁ Z«W“'/IJW/‘G- M@LZ%J—A/Q/#J/
22l

/"

%M /.(JM/ KL/AM

b ‘
WW% Cbte, M""LZ%
LLO &M

W

= *F"J'z_/l 2iA J'f'f/"‘jm
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03/14/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the COYOTE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

<

« You expressed a concern about the elderly who are not able to go to the post office to pick up their mail. Customers are not
required to travel to another post office to receive mail or obtain retail services. These services will be provided by the carrier to a

cluster box unit located in Coyote.

If it is determined that a discontinuance of the COYOTE Post Office should be pursued, a formal proposal will be posted in the
COYOTE Post Office(s) at a later date, If you have additional questions or comments, please feel free to contact Andy Letterhos at

(505) 346-8651.

Sincerely,

Michael Flores

Manager, Post Office Operations
500 Marquette NW Suite 900
Albuguergue , NM, 87102-9998
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Postal Customer Questionnaire

1. Please check the appropriate box o indicate if you use the Coyote Post Office for the following services:

Pcstal Services Daily Weekly Wonthly Never
a. Buy stamps O O ﬁ O
b. Mail letters O O E O
c. Mail packages O O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
. “g. Rick:up mail from general delivery

h. Buying Postal Money Orders

O ocooo O
R ROODEB B

i, Buy stamp-collecting
products

O OoOooaod
O owRYRO O

Tt Other postal services:

= Enter permit mailings Yes [ No [j
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No Iﬁ

b. Assisting senior citizens,
persons with disabilities, tc. Yes O No ﬁ

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes X No I
If yes, which offices: \k\O\_\,\\ ¢ J\J L) \.\- 2. N W
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If you receive carrier delivery, there will be no change to your defivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Office facility will compare to your current service?
Better [] Just as Good [] No Opinion I;& Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes M. Ne [J
If yes, would you continue to use them if the Coyote Post Office is discontinued?
Yes I;E]’ No [
Name:
v (please print your name)
Address:
Telephone number: Date:

ease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 03/10/2011 to the following address:

L. 2. Postal Service

AHen. Michelle Gleason

500 Marquette Ave NW Ste 900
Albuqueraue, NM 87102-9983
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i Slease check the appropriate box to indicate if you use the Coyote Post Office for the following services:

Postal Services Da;/ Weekly Monthly
a. Buy stamps O

O
b. Mail letters O E/
c. Mail packages O !2/
d. Buy
Certified Mail™, Registerad Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™
e. Send Express Mail®
O O
Bisk up mail from a Post Office Box O =
g. Pick up mail from general delivery | |
h. Buying Postal Money Orders O @/
i. Buy stamp-collecting
products O O
* ther postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
a. Picking up government D/
forms (such as tax forms) Yes No [
b. Assisting senior citizens, @/
persons with disabilities, etc. Yes No O

If yes, please explain:

O
O

O O

O Oooa O

Never
[
O
d

D

% Do'you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No

If yes, which offices:
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'f you racejve cerrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
Lux service or general delivery service, complete this section. How do you think Post Office Box service at the Youngsville Post

Dffice facility will compare to your current service?
Better [ Just as Good [ No Opinion [ Worse @/’—‘

Please explain.

4. Do you currently use local businesses in the community?
Yes [] No [
If yes, would you continue to use them if the Coyote Post Office is discontinued?

Yes [] Ne [

- O/{mfa'm @;.ﬁg‘;nﬁf;w%?j“%b 00) (Mmou,@,/b éf
e R0 Qarg LA, + Wwo thw{ 1o

"';:¢§none nu;lmsert . Date: O @u m -{_/(_/
. Can CUL /Lcacw%

+ease add any additional comments on a separate piece of paper and attach fjto this fﬁ;v
Thank you for taking the time to complete this questionnaire. W
Please return your questionnaire by 03/10/2011 fo the following address: '

U.S. Postal Service

Atten: Michelle Gleason

500 Marquette Ave NW Ste 900
Albuquerque, NM 87102-9993




1

Postal Service Customer Questionaire Analysis

Docket 1358492 - 87012
Page Nbr: 23

Questionnaires were distributed to all delivery custemers of the COYOTE Post Office on 03/01/2011. Additionally,
during the survey period, questionnaires were available at the COYOTE Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinon
Total questionnaires received

96

19

25



Postal Concerns
The following postal concerns were expressed

i

10.
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Concern (Favorable):
No Concern

Response:

Concern (No Opinion):

No Concern

Response:

Concern (No Opinion):

You expressed concern for elderly customers who are not able to go to the Youngsville Post Office to pick up
their mail

Response:

You expressed a concern about those custorners with disabilities who are not able to go to the post office to pick
up their mail. Customers are not required to travel to another post office to receive mail or obtain retall services.
These services will be provided by the carrier to a cluster box unit located in Coyote.

Concern (UnFavorable):

Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the
community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.
The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Concern (UnFavorable):

No Concern

Response;

Concern (UnFavorable):

You are concerned that your post office is being discontinued while others are being retained

Response:

You asked why the post office was being discontinued while others were ratained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means,

Concern (UnFavorable):

You expressed concern for elderly customers who are not able to go to the Youngsville Post Office to pick up
their mail

Response:

You expressed a concern about elderly customers who are not able to go to the post office to pick up their mail
Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a cluster box unit located in Coyote

Concern (UnFavorable):

You expressed concern for the elderly who are not able to go to Youngsville Post Office to pick up their mail
Response:

You expressed a concern about the elderly who are not able to go to the post office to pick up their mail,
Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a cluster box unit located in Coyote.

Concern (UnFavorable):

You expressed concern for those customers with disabilities and the elderly who are not able to go to the
Youngsville Post Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick
up their mail. Customers are not required to travel to another post office to receive mail or cbtain retail services.
These services will be provided by the carrier to a cluster box unit located in Coyote.

Concern (UnFavorable):

You expressed concern of possible discriminatory practices at the Youngsville Post Office

Response:

You expressed a concern of possible discriminatory practices at the Youngsville Post Office, Employee conduct is
always a concern of postal managers. We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed to the manager, post office operations.
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Response:

You%ﬁcpressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.
The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Concern (UnFavorable):

You expressed concern that postal employees at the Youngsville Post Office are not friendly

Response:

You expressed a concern that postal employses at the Youngsville Post Office are not friendly, Employee
courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees’ execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the manager, post office operations.

Concern (UnFavorable):

You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service,
Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Cancern (UnFavorable):

You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience. Delivery service will be te cluster box units erected in Coyote for
box customers.

Concern (UnFavorable):

You were concerned about the inconvenience of having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience. Delivery will be made to cluster box units erected in Coyote for the
box customers. Customers will enly need te pick up accountables and large parcels in Youngsville.

Nonpostal Concerns
The following nonpostal concerns were expressed



Community Meeting Roster

rostal Service Respresentive (Names and Titles):
Mike Flores - Manager, Post Office Operations

Total Number of Customers Present;

56

Place: the Coyote Post Office

Dockect: 1369492 - 87012
Page Nbr. 24

Date: 03/10/2011
Time 12:00 noon

This document may become a par of the official record that will be available for public viewing.

Names of Customers Present:

Name

Mailing Address (optional)

Zip Code

Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (No Opinion):

Customers were concerned about having to make an address change on their bank checks and stationery
Response:

You expressed a concemn about an address change. Customers that will receive their mail in a cluster baox unit
will be assigned a 911 address. Customers can continue to use the community name,Coyote, and zip code in the
last line of the address.

Concern (UnFavorable):

Customer expressed a concern about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A guestionnaire was sent to the postal
inspection service concerning mail theft and vandalism in the Coyote Post Office area, Their records indicate that
there has only been one report of mail theft or vandalism in the area. However, cluster box units are secure,
locked boxes.

Concern (UnFavorable):

Customers expressed concern for the elderly customers who are not able to go to the Youngsville Post Office to
pick up their mail

Response:

You expressed a concern about the elderly cusiomers who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to raceive mail or obtain retail services, These
services will be provided by the carrier to a cluster box unit located in Coyote.

Concern (UnFavorable):

Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the Coyote post office was being discontinued while others were retained. Post offices are
reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct 2 study
of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable): _

Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the Post
Office community. There is no indication that the business community will be adversely affected.

Nonpostal Concerns



Docket: 1359492 - 87012
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02/28/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This office became vacant when the Postmaster retired on 3/1/2009. The revenue has does not support keeping the unit open.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Coyote Post Office on
03/10/2011 from 12:00 noon to 2:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Mike Sarter at (602) 225-3185.

Thank you for your assistance,

Sincerely,
[/ 1/
!éﬁ"_—'.f, \ «'.;'I- LZ/(- }’LL;
<" N /]
-y ) [ II
SUZY YARBRO

Manager, Post Office Operations

Sert W a“{rﬂ @ueg lONC L
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UNITED STATES
B FOSTAL SeRvice .
A, Office

Name: COYOTE
Area: WESTERN
Congressional District:  2nd

District:  ARIZONA PFC

State: NM Zip Code: 87012

County: Rio Arriba

EAS Grade: 11

Finance Number: 342037

Post Office; [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 27, There was not a petition recieved.

Prepared by: Mike Sarter Date: 06/07/2011
Title: ARIZONA PFC Post Office Review Coordinator
Tele No: (602) 225-3130 Eax o (602)

2253393
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A, Office

Name: COYQTE
Area; WESTERN

Congressional District:  2nd

EAS Grade:
Paost Office:

This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by:
Title:

Tele No;

11

v Classified Station ]

Mike Sarter

County:

State:  NM Zip Code: 87012
District:  ARIZONA PFC
Rio Arriba
Finance Number: 342037

Classified Branch

ARIZONA PFC Post Office Review Coordinator

(602) 225-3130

[

Date:

Fax No:

cro []

06/07/2011

(602)
225-3393
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Docket: 1359482
Page Nbr: 29

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why,

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users,

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available,

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 80 days, Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the histarical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a pestmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
?._C' A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-_u_. Minimum, no COLA) $ 33| W
Fringe benefits 33.5% $ L1y
Rental costs, excluding utilities $ s
Total annual costs $ L T ¢

Less estimated cost of replacement service -
. Total annual savings $
A one-time expense of $ f(gf XA will be/was incurred for installation of CBUs and parcel lockers.

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).

List other factors as appropriate.
Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

’Y negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section Vil Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

. at that time.
Wt H.
Investigative Coordinator Date

Reviewed and Certified By: ?
(Q\& 1= 2B\

Distri¢t PO Review Coordinator 4 Date




UNITED STATES Docket 1359492 - 87012
POSTAL SERVICE Page Nbr: 30

03/14/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the COYOTE Post Office
Docket No. 1359492

This is to advise you that on 03/25/2011, | will post for public comment a proposal to close the COYOTE Post Office in Sandoval,
Congressional District No. 2nd.

If you have any questions, please call ANDY LETTERHOS District Review Coordinator at (505) 346-8651,

MATTHEW LOPEZ
District Manager
ALBUQUERQUE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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March 15, 2011

OFFICER-IN-CHARGE/POSTMASTER
Coyote, New Mexico

COYQTE Proposal
Docket No. 1359492

Please post the enclosed proposal to close the Coyote Post Office in the lobby. The proposal
must be posted in a prominent place from 03/25/2011 through close of business on 05/26/2011.
The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal.
Also, post the “Invitation for Comments” next to the proposal and round-date stamp it in the same
manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers
upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it;
however, they may not remave it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, Section
352.6. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any

Enclosures: Proposal
Invitation for Comments
Comment Forms
Official Record
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March 22, 2011

OFFICER-IN-CHARGE/POSTMASTER
La Jara, New Mexico

COYOTE Proposal
Docket No. 1359492

Please post the enclosed proposal to close the Coyote Post Office in the lobby. The proposal
must be posted in a prominent place from 03/25/2011 through close of business on 05/26/2011.
The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal.

Also, post the “Invitation for Comments” next to the proposal and round-date stamp it in the same
manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers
upon request.

If requested the official record on which this proposal is based is available for viewing at the
Coyote Post office. Customers may read it; however, they may not remove it from the office.
When a customer requests a copy of the record, provide it upon payment of any fees prescribed
in Administrative Support Manual, Section 352.6. You may also take the customer's name,
address, and telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any
questions, please contact me at 505-346-8533

Michelle M Gleason
Post Office Review Coordinator
Albuguerque District

Enclosures: Proposal
Invitation for Comments
Comment Forms
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE COYOTE, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the COYQTE Post Office:

Thanks to the many of you who attended our recent town hall meeting. In an effort to continue my research
into this matter, | am asking for more community feedback.

During the 60-day posting period from 03/25/2011 through 05/26/2011 you are invited to provide additional
written comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be
made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the COYOTE PO. If you
choose to use the optional comment form and need additional space, please attach additional sheets of
paper.

Please return the comment form to:

ANDY LETTERHOS

500 MARQUETTE NW SUITE 900

ALBUQUERQUE , NM 87102-9999

Faor more information, you may call ANDY LETTERHOS at (505) 346-8651 or write to the above address.

Thank you for your assistance.

incerely,
/S_mce -

ICHAEL FLORES
500 MARQUETTE NW SUITE 900
ALBUQUERQUE , NM 87102-9999



sooemvo_ | 3S949q

ITEM NO

PaGE___ 33

Date of Posting: 03/25/2011
Posting Round Date:
Date of Remaval: 05/26/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE COYQOTE, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1359492 - 87012
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Coyote, NM Post Office and provide delivery and retail services by Highway Contract
Route Service under tge administrative responsibility of the La jara Post Office, located 32 miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at ne
cost to the customer, A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on March 01, 2009, An employee from a neighboring office
may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue,

The Office is being studied for possible closing or consolidation due to the following reasons: The postmaster retired on March 1,
2009. Post Office workload has declined. Effective and regular service may be provided by a highway contract route administered
out of the La Jara Post Office to CBUs erected in Coyote,

The Coyote Post Office, an EAS-11 level, provided service from 08:00 to 16:30 Monday - Friday , 09:30 to 11:30 on Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 91 Post Office box customers and no delivery customers. Retai
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The refail window averaged seven transaction(s) accounting for six minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,358 ( 45 revenue units) in FY 2008; $14,284 ( 37 revenue units) in FY 2009; and $12,353 ( 32 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 10, 2011, representatives from the Postal Service were available at the Coyote Post Office to answer questions and
provide information to customers. 56 customer(s) attended the meeting.

On March 01, 2011, 96 gquestionnaires were distributed to delivery customers of the Coyote Post Office. Questionnaires were also
available over the counter for retail customers at the Coyote Post Office. 25 questionnaires were returned. 3 responses were
favorable, 19 unfavorable, and 3 expressed no opinion regarding the proposed alternate service.

If this proposal is implemented, delivery and retail services will be provided by the La jara Post Office, an EAS-11 level office.
Window service hours at the La jara Post Office are from 07:30 to 13:00 14:00 to 16:30, Monday through Friday, and 7:30 to 10:30
on Saturday. There are 254 post office boxes available.

Retall service Is also available at the Youngsville Post Office an EAS-11 level office, located four miles away. Window service
hours at Youngsville Post Office are from 08:00 to 13:00 13:30 to 16:30, Monday through Friday and 10:00 to 12:00 on Saturday.
There are 78 post office boxes available for rent.

The following concerns were expressed on the retumed guestionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

: Customers asked why their post office was being discontinued while
T Qongert others were retained

Response: The customer asked why the post office was being discontinued
while others were retained. Post offices are reviewed on a
case-by-case basis. When there Is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

2 Concern: Customers expressed concern over the apparent lack of interest by
' ’ the Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner,

3 Concems: You are concerned that your post office is being discontinued while
2 ! others are being retained



Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:
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The custormer asked why the post office was being discontinued
while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

You expressed concern for elderly customers who are not able to go
to the Youngsville Post Office to pick up their mail

The customer expressed a concern about elderly customers who are
not able to go to the post office to pick up their mail. Customers are
not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a
cluster box unit located in Coyote.

You expressed concern for elderly customers who are not able to go
to the Youngsville Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

You expressed concern for the elderly who are not able to go to
Youngsville Post Office to pick up their mail

The customer expressed a concem about the elderly who are not
able to go to the post office to pick up their mail. Customers are not
required to travel to another post office to receive mail or obtain retail
services. These services will be provided by the carrier to a cluster
box unit located in Coyote.

You expressed concern for those customers with disabilities and the
elderly who are not able to go to the Youngsville Post Office to pick
up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

You expressed concern of possible discriminatory practices at the
Youngsville Post Office

The customer expressed a cancemn of possible discriminatory
practices at the Youngsville Post Office. Employee conduct is always
a concern of postal managers. We do not condone our employees'
execution of their duties in an unprofessional or discourteous
manner. This concern will be conveyed to the manager, post office
operations.

You expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concem that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required fo provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in @ more cost effective manner.

You expressed concern that postal employees at the Youngsville
Post Office are not friendly
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The customer expressed a concern that postal employees at the
Youngsville Post Office are not friendly. Employee courtesy is always
a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees' execution of their duties in an unprofessional or
discourteous manner. This concemn will be conveyed to the manager,
post office operations.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox, Stamps by Mail and Money Order
Application forms are available for customer convenience.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Delivery
service will be to cluster box units erected in Coyote for box customers.

You were concerned about the incanvenience of having to travel to
another post office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most fransactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Delivery
will be made to cluster box units erected in Coyote for the box
customers. Customers will only need to pick up accountables and
large parcels in Youngsville.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the Coyote Post Office area.
Their records indicate that there has only been one report of mail
theft or vandalism in the area. However, cluster box units are secure,
locked boxes.

Customers expressed concern for the elderly customers who are not
able to go to the Youngsville Post Office to pick up their mail

The customer expressed a concern about the elderly customers who
are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier
to a cluster box unit located in Coyote.

Customers felt the loss of a post office would have a detrimental
effect on the business community

The customer expressed a concern abaout the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Post Office community. There is no
indication that the business community will be adversely affected,

Customers were concernad about having to make an address
change on their bank checks and stationery
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The customer expressed a concern about an address change.
Customers that will receive their mail in a cluster baox unit will be
assigned a 911 address. Customers can continue to use the
community name,Coyote, and zip code in the last line of the address.
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Some advantages of the proposal are:
A1 The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order

forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.
5. Customers opting for carrier service will not have to pay Post Office box fees.
6. Saves time and energy for customers who drive to the Post Office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retall services are provided by
the carrier

2. Meeting the carrier at the box to transact business. However, it Is not necessary to be present to
conduct most Postal Service transactions.

3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address. However, a carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Coyote is not an incorporated community located in Rio Arriba County. The community is administered politically by a Rio Arriba
County Commission. Police protection is provided by the Rio Arriba County Sheriff. Fire protection is provided by the Coyote

Volunteer Fire Department. The community is comprised of retired people, farmers/ranchers, and those who commute to work at
nearby communities and work in local businesses.

Businesses and organizations include: Coyote Crossing Store, Branches Gas, Coyote Clinic and the Senior Center . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Coyote Post Office will be available at the La jara Post Office. Government forms normally
provided by the Post Office will also be available at the La jara Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1I. EFFECT ON EMPLOYEES

The postmaster retired on March 01, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,408 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Rental Costs, Excluding Utilities +$3435
Total Annual Costs $47714
Less Annual Cost of Replacement Service -$4.308
Total Annual Savings $43.408

A one-time expense of $ 6000 was incurred for installation of CBUs and 0 parcel locker(s).

Y. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Coyote, NM Post Office and provide delivery and retail services by Highway Contract

Route Service under the administrative responsibility of the La jara Post Office, located 32 miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on March 01, 2009. If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by highway contract route service,

The Coyote Post Office provided delivery service to no customers and 91 PO Box customers. The dally retail window transactions
averaged seven. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel fo a Post Office for service. The Postal Service will save an estimated $43,408 annually. A

disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions,

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Coyote
Post Office and La jara Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

MICHAEL FLORES 03/25/2011
MICHAEL FLORES Date
Manager, Post Office Operations
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Following are comments I wish to make concerning the proposed discontinuance of the COYOTE
Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

| 88]

Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
‘ POSTAL SERVICE

May 17, 2011

OFFICER IN CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under
Internal Consideration”

At the close of business on 05/26/2011 take down the “Proposal” and the “Invitation for
Comments” from the lobby. Round-date stamp them upon removal and verify that the
mandatory 60-day posting period was observed. The proposal and invitation for
comments must be posted for at least 60 days, and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal
and Comments Under Internal Consideration.” The notice should remain posted until you
receive further notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and
any related discontinuance materials to this office.

Thank you for your assistance.
/)

Michelle Gleason

(A)/Post Office Review Coordinator
500 Marquette Ave NW Ste 900
Albuguerque, NM, 87102-9993
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Coyote, NM Post Office and provide delivery and retail services by Highway Contract
Route Service under the gdmin%strative responsrbility of the La jara Post Office, located 32 miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on March 01, 2009. An employee from a neighboring office
may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by 2 workload
analysis which includes the number of deliveries and revenue.

The Office is being studied for possible closing or consclidation due to the following reasons: The postmaster retired on March 1,
2009. Post Office workload has declined. Effective and regular service may be provided by & highway contract route administered
out of the La Jara Post Office to CBUs erected in Coyote.

The Coyote Post Office, an EAS-11 level, provided service from 08:00 o 16:30 Monday - Friday , 09:30 to 11:30 on Saturday and
lobby hours of 24 on Moenday - Friday and 24 on Saturday to 91 Post Office box customers and no delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged seven transaction(s) accounting for six minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,358 ( 45 revenue units) in FY 2008; $14,284 ( 37 revenue units) in FY 2009; and $12,353 ( 32 revenue units) in
FY 2010, There were no permit mailer(s) or postage meter customer(s).

On March 10, 2011, representatives from the Postal Service were available at the Coyote Post Office to answer questions and
provide information to customers. 56 customer(s) atiended the meeting.

On March 01, 2011, 96 questionnaires were distributed to delivery customers of the Coyote Post Office. Questionnaires were also
available over the counter for retall customers at the Coyote Post Office. 25 questionnaires were returned. 3 responses were
favarable, 19 unfavorable, and 3 expressed ne opinion regarding the proposed alternate service,

If this proposal Is implemented, delivery and retall services will be provided by the La jara Post Office, an EAS-11 level office.
Window service hours at the La jara Post Office are from 07:30 to 13:00 14:00 to 16:30, Monday through Friday, and 7:30 to 10:30
on Saturday. There are 254 post office boxes available.

Retail service is also avallable at the Youngsville Post Office an EAS-11 leve| office, located four miles away. Window service

hours at Youngsville Post Office are from 08:00 to 13:00 13:30 to 16:30, Monday through Friday and 10;00 to 12:00 on Saturday.
There are 78 post office boxes available for rent.

The following concerns were expressed on the retumed questionnaires, at the community meeting, from customer letters. on the
petition, and from the congressional inquiry:

1 Concem: Customers asked why their post office was being discontinued while
: : others were retained

Response: The customer asked why the post office was being discontinued
while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

2 Gonce: Customers expressed concern over the apparent lack of interest by
’ ) the Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner,

3 (Cencern: You are concerned that your post office is being discontinued while
others are being retained
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The customer asked why the post office was being discontinued
while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customnary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

You expressed concern for elderly customers who are not able to go
to the Youngsville Post Office to pick up their mail

The customer expressed a concern about elderly customers who are
not able to go to the post office to pick up their mail. Customers are
not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a
cluster box unit located in Coyote.

You expressed concern for elderly customers who are not able to go
to the Youngsville Post Office to pick up their mail

The customer expressed a concemn about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote,

You expressed concern for the eiderly who are not able to go to
Youngsville Post Office to pick up their mail

The customer expressed a concern about the elderly who are not
able to go to the post office to pick up their mail. Customers are not
required to travel to another post office to receive mail or obtain retail
services. These services will be provided by the carrier to a cluster
box unit located in Coyote.

You expressed concern for those customers with disabilities and the

elderly who are not able to go to the Youngsville Post Office to pick
up their mail

The customer expressed a concemn about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

You expressed concern of possible discriminatory practices at the
Youngsville Post Office

The customer expressed a concem of possible discriminatory
practices at the Youngsville Post Office. Employee conduct is always
a concern of postal managers. We do not condone our employees'
execution of their duties in an unprofessional or discourteous
manner. This concern will be conveyed to the manager, post office
operations.

You expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concem that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

You expressed concern that postal employees at the Youngsville
Post Office are not friendly
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The customer expressed a concem that postal employees at the
Youngsville Post Office are not friendly. Employee courtesy is always
a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. \We do not condone our
employees' execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the manager,
post office operations.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You were concermed about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Delivery
service will be to cluster box units erected in Coyote for box customers.

You were concemed about the inconvenience of having to travel to
another post office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Delivery
will be made to cluster box units erected in Coyote for the box
customers. Customers will only need to pick up accountables and
large parcels in Youngsville.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the Coyote Post Office area.
Their records indicate that there has only been one report of mail

theft or vandalism in the area. However, cluster box units are secure,
locked boxes.

Customers expressed concern for the elderly customers who are not
able to go to the Youngsville Post Office to pick up their mall

The customer expressed a concern about the elderly customers who
are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier
to a cluster box unit located in Coyote.

Customers felt the loss of a post office would have a detrimental
effect on the business community

The customer expressed a concemn about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.

Customers were concerned about having to make an address
change on their bank checks and stationery
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Some advantages of the proposal are:
1. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order
forms are provided for customer convenience.
2 Customers opting for carrier service will have 24-hour access to their mall.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers,

5. Customers opting for carrier service will not have tc pay Post Office box fees.

6. Saves time and energy for customers who drive to the Post Office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carner

2 Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address, However, a carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Coyote is not an incorporated community located in Rio Arriba County, The community Is administered politically by a Rio Arriba
County Commission. Police protection is provided by the Rio Arriba County Sheriff. Fire protection is provided by the Coyote

Volunteer Fire Department. The community is comprised of retired people, farmersiranchers, and those who commute to work at
nearby communities and work in local businesses.

Businesses and organizations include: Coyote Crossing Store, Branches Gas, Coyote Clinic and the Senior Center . Residents
may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Coyote Post Office will be available at the La jara Post Office, Government forms normally
provided by the Post Office will also be available at the La jara Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years, Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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11I. EFFECT ON EMPLOYEES

The postmaster retired on March 01, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,408 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Rental Costs, Excluding Utilities +$3435
Total Annual Costs $47,714
Less Annual Cost of Replacement Service -$4.306
Total Annual Savings $ 43 408

A one-time expense of $ 6000 was incurred for installation of CBUs and 0 parcel locker(s).

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration
VI. SUMMARY

The Postal Service is proposing to close the Coyote, NM Post Office and provide delivery and retail services by Highway Contract
Route Service under the administrative responsibility of the La jara Post Office, located 32 miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on March 01, 2009, If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined, Effective and regular service will continue to be
provided by highway contract route service.

The Coyote Post Office provided delivery service to no customers and 91 PO Box customers. The daily retail window transactions
averaged seven. There are no permit mailers or postage meter customers.

There will no longer be a retail outief in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $43 408 annually. A

disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.,

VII. NOTICES

A. Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the Coyote
Post Office and La jara Post Office during normal office hours.

B, This is a proposal. Itis not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination,

MICHAEL FLORES 03/25/2011
MICHAEL FLORES Date
Manager, Post Office Operations
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UNITED STATES POSTAL SERVICE

( S, INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
ST R 1P o THE COYOTE, N POST OFFICE
- AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the COYQTE Post Office:

Thanks o the many of you who attended our recent town hall meeting. [in an effort o conlinue my research
into this matter, | am asking for more community feedback.

During the 60-day posting period from 03/25/2011 hrough 05/26/2011 ou are invited lo provide additional
written comments, Comments will be most helpful if they offer specific dpinions and Information favorable or
unfavorable regarding the potential effect of Ihe proposed change on péatal services and on the community,
Your comments will be carefully considered and will be incorporated intp the official record, which will be
made public if the proposal is finalized.

Copies of the proposal and optlonal comment forms are available uponrequest at the COYOTE PO. if you
choosa 1o use the optional comment form and need additional space, please attach additional sheets of
paper.

Please return \he comment form lo:
ANDY LETTERHOS

500 MARQUETTE NW SUITE 900
ALBUQUERQUE , NM 87102-9999
For more information, you may call ANDY LETTERHOS at (505) 346-B851 or write o the above address

Thank you for your assistance

500 MARQUETTE NW SUITE 800
ALBUQUERQUE , NM 87102-8999
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]
INVITATIGN POR COMMENTS ON THE PNOPOSAL 1O CLOSE
THE COYOTE, NM POST OFFICK -
AND EBTABLISH
SERVICE BY MIGHWAY CONTRACT Mﬁamvﬁh

To the customers of ths COYOTE Post Offlee: I

Thanks o the many of you whe attended our recent town hall meeting. In q"n «ffort lo gontinue my research
info this metter, | am asking for more community fesdizack, |

Ouring the 60-day posting perlad from 03/25/201 1 through 05/26/2011 you|are Invited lo provide additional
written gommaents, Comments will be most h slpful il they offer speeifie cpinfons and infarmation favorable pr
Lnfavorable regarding the potential sifect of the propoved change on poatal servicas and on the community.
Your comments will be cerefully considered and will be incoporated into tha officiel rezord, which will be
made public If the proposal is finalized.

Coples of the pruposal and optional comment forms are avallable upon request st the COYQTE PO. If you
choosa 1o use the optional comment form and need additional spuce, ploage attech edditional shaats of
paper :

Pleass return the comment form te

ANDY LETTERHOS
500 MARQUETTE NW SUITE 900
ALBUQUERQUE | NM B7102-9908

|
For more Information, you may call ANDY LETTERHQS at (508) 348-86%51 frwiite 1o the above address,

Thank you for your assistange,

500 MARQUETTE NW SUITE 800
ALBUQUERQUE , NM 8T102.9989
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UNITED STATES

F POSTAL SERVICE

NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

May 17, 2011
Postal Customers of the Coyote Post Office:

The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Coyote Post Office, which was posted March
25, 2011 through May 26, 2011. These comments will be considered carefully as the
matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service that decision will be posted in
place of this notice. If the decision is to approve the proposal, any customer of the
Coyote Post Office who disagrees will have the right to appeal that decision to the
Postal Rate Commission in Washington, D.C.

114 Po

Mike Flores

Manager, Post Office Operations
500 Marquette Ave NW Ste 900
Albuquerque, NM, 87102-9993
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ABIGAIL VON SCHLEGELL

POB 174
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the COYOTE. Your comments are

appreciated and will be carefully consi

dered, along with the comments of other customers, as the matter is reviewed further in my

office and at higher levels of the Postal Service.

In response to your letter:
Highway contract carriers perform a vi

tal function in the United States Postal Service serving thousands of families and businesses

in rural and suburban areas while traveling millions of miles daily. Highway contract carriers are highly respected by the American
public. This respect has been eamed by many years of dedication to the Postal Service and to postal customers. During national

and local emergencies, including prolonged periods of extreme weather conditions, highway contract carriers have demonstrated
great responsibility in providing mail service to postal customers. i

* redlize that with change there is always concemn, However, we are confident that highway contract route service will continue to

provide you with effective and regular

service. If you have questions or further comments concerning this change in service, please

feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

(29, Ess b,

Manager, Post Office Operations
4948 E Van Buren St
Phoenix, AZ, 85026-9998



Optional Comment Form . p(
Following are comments I wish to make concerning the proposed .d1scontmuance,0f’ the CUY() TE -
Post Office.

Effect on Your Postal Services. Déscribe any favorable or unfavorable effects )’Ou Pl
beheve the proposal would have on the regulanty or effectwencss of your postal services.
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2 . Effect on; 'Your Community, Please describg any favorabl&ér unfavorarbic effects that | al o
you believe the proposal would have on your commumty ’
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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DOUGLAS JOHNSON

POB ¢
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the COYOTE. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
~ffice and at higher levels of the Postal Service.

:n response {o your letter:
- CBUs provide the security of individually locked mail compartments. There has been only one report of malil theft or vandalism in
the area.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

Managir. Post Office Operations

4948 E Van Buren St
Phoenix, AZ, 85026-9998
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Optional Comment Form PAGE Q1Y

Following are comments I wish to make concerning the proposed discontinuance of the COYOTE
ost Office.

Y Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. S AL VUG ES
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal. ™N© o
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J6/01/2011

“REDDY G MARKER

POB 54
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the COYOTE. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
CBUs provide the security of individually locked mail compartments. There has been only one report of mail theft or vandalism in
the area.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Sarter at (802) 225-3130.

Sincerely,

f«!arna’ger.g’ust Office Operations

4949 E Van Buren St
Phoenix, AZ, 85026-8968
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the COYOTE

Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you

L
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable efiects that

2.
you believe the proposal would have on your community.
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3i Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer
2r> Box 54

Mailing Address .
CpupnTr N 87012 ZeAox 2]
City, 8tate, and ZIP Code Dafe
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GLENDA LOVATO

POB 96
COYOTE, NM 87012

Dear Postal Service Customer.

Thank you for taking the time to submit your comments on the proposal to consolidate the COYOTE., Your comments are
appreciated and will be carefully considered, along with the'comments of other customers, as the matter is reviewed further in my
Jffics-and et higher levels of the Postal Service.

in response fo your letter:
"/ou exsressed 3 concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special

‘challenges because the carrier can provide delivery and retail services to CBUs. Customers do not have to make a special trip to

the post office for service. CBUs will be placed in an area convient and safe for all to pick up their mail.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

Manager,lPost Office Operations
4949 E Van Buren St
Phoenix, AZ, 85026-9928
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Optional Comment Form
__\liowing are comments I wish to make concerning the proposed discontinuance of the COYOTE
_ ost Office.
1 Effect on Your Po

stal Services. Describe any favorable
believe the proposal would have on the regularity or effectiveness of your postal services.

isonq he Coyste Post Clice will put move troll

& on read,
also e \oun suille Post oie i Yo Small to cClomedate

dent _Cwm o-'fmté 1 Po>t ol s Closed. }te
rés ( L o rce. ot ;
Ypsm : ' CNIO :

e ‘fd{-aae;ﬂco-vp‘f’e PoaJr c{lice wi I/ PU"‘f +he elclerly 4 e

er's They alr a b
g thesa T2 miles, W e i BB

\f Cammg
£l mro 5 : Ltf?péf' lam : /O l'h,;/gsj rro4o de@% M;{(ﬁ
o| miles. Pegple just con¥ live o Coupte. The people From
Effect on Your Community. Please describe any favorable or unfa orable effects that

ou believe the proposal wou

or unfavorable effects you

Id have on your community.

el o e T Yaungsville, herelore e
Dot Blee Service Should remam. This ol cause @

lhuge PConUienence G dlo Commu—t s +he Surroudi
C;?nixwm%?a’\s. T4 will t:'_a lkuge rrtontignence Gr cur aalalej

Wenead 4o thi { owr €lderd o Plputng Ahem o »mze
%?;Ed Not qb&kwﬁbm help- uze\-/ really vieed CUC C’Vﬂy-??asf

e
Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding W

hether to adopt the proposal.
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06/01/2011

KATHLEEN F STOCKTON

FOB 180
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the COYOTE. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

« You asked why the Coyote Post Office was being discontinued while others were retained. Post offices are reviewed on 2
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means. The study is not based on businesses or population in the area.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

Manager,'[Post Office Operations

4349 E Van Buren St
Phoenix, AZ, 85026-9998
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KFStockton

Professional Services

April 10, 2011

Andy Letterhos
500 Marquette NW, Suite 900
Albuquerque, NM 87102-9999

RE: Coyote Post Office
Dear Mr. Letterhos,

It has come to my attention that the United States Postal Service is considering closing
the Coyote Post Office located in Coyote, NM sometime this summer. As a resident of
the area and a business owner, I would like to express my comments on this matter.

While I am sensitive to cost-cutting measures that all businesses must take to remain
viable, this one does not make sense. From my understanding, the Postal Service intends
to keep the Youngsville post office open and close Coyote; basing a large part of this
decision on population. I am not sure just where the study used found bestplaces.net to
obtain their census figures, but I would encourage the study to utilize the 2010 Census
Bureau count which reflects a much larger population base in Coyote than in Youngsville
(see attached).

The Coyote Post Office has several businesses around it and one right next door.
Youngsville Post Office is the ONLY business in Youngsville. Access to the Coyote
Post Office is much easier and safer. 1 don’t like the fact that you practically have to
back out onto the highway when trying to get out of the Youngsville Post Office parking
lot.

I also understand that part of the reason for keeping Youngsville is due to the tenure of
the Post Mistress as opposed to the current employee at Coyote who has been there less
than S years. I would assume since Coyote is 5 miles from Youngsville, it would not be
difficult to transfer this Post Mistress to Coyote. I personally very much enjoy the
integrity, honesty and professionalism of the Coyote post office personnel so I would be
sad to see this person lose their job.

Bottom line — the decision to close this post office rather than Youngsville makes no
sense to me at all when a huge part of the decision is based on the number of people it
serves. Although my home address is in Youngsville, I recognize that I have a choice to
do my postal services anywhere I want. I choose Coyote. Ihope the United States Postal

# Host Office Box 190, Coyote, NM 87012 @ Phone: 505-638-0148 @ FAX: 505-212-0819 € KFStockton@Yahoo.com &
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Service can find better reasons of choosing one over the other than the reasons that have
been presented to date.

‘Bincerely,

Kathleen F. Stockton
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JB/01/2011

¥ THLEEN HOUSTON-STOKES

POB 235
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on f,he proposal to consolidate the COYOTE. Your comments are
appreciated and will be carefully considered, along with the\comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service, |

in response to your letter: |

. The Postal Service is required to provide each community with regular and effective service, using the most cost efficient means
oossible, The proposed alternate delivery service will meet the mailing and service needs of the community in 2 more cost effective
manner.

| realizz that with change there is always concem. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments conceming this change in service, please
fea| free to contact Mike Sarter at (802) 225-3130.

Sincerely,

Qépz ngsaﬂ_-ry
Alanager, Post Office Operations

4949 E Van Buren St
Phoenix, AZ, 85026-9998
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the COYOTE
Post Office.

1.

[ 3]

Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

ﬁwww\%%mﬁma\ﬂ cvrdanonld o’ from
. D ATV NUE K

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal. \

e e en o) Stoni— SYOKES A AAOUAHON Sstokis

Name of Postal Customer Signature of Postal Customer
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Mailing Address
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06/01/2011

MARK AND EDNA HARPER

2OB 185
, 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the COYQTE. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter: |

- You asked why the Coyote Post Office was being discontinued while others were retained. Post offices are reviewed on a
=se-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and

investigate the feasibility of providing service by alternate means. Your comment in regards to the Coyote Store will be taken under

consideration.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Sarter at (802) 225-3130, !

Sincerely,

:‘ ) ; :
Manager, Post Office Operations

4048 £ V/an Buren St
Phoenix, AZ, 85026-9988
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Following are comments [ wish to make concerning the proposed discontinuance of the COYOTE

Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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745 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please providé any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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J6/01/2011

NORMA MARTINEZ

“0B'38
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on ;ihe proposal to consolidate the COYOTE. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
+ Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located along the carrier's line of travel. Parcel lockers are also installed.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

AR-YoNg

Manage%. Post Office Operations
4949 E Van Buren St
_“hoenix. AZ, 85026-9998
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the COYOTE
Post Office.

O Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any tavorable or unfavorable eflects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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POSTAL SERVICEs
06/01/2011

TAMMIE TRUJILLO

FOB 42
COYOTE, NM 87012

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to gonsolidate the COYOTE. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concemn about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the

-~ ~yote Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Mike Serter at (602) 225-3130.

Sincerely,

Manager, ch-st Office Operations

4949 E Van Buren St
Phoenix, AZ, 85026-9998
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Following are comments [ wish to make concerning the proposed discontinuance of the COYOTE
- Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in{deciding whether to adopt the proposal.
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To whom it may concern,

I, Veronica Trujillo, current OIC/PMR (PMR since 2007 and OIC since
2009) of the Coyote Post Office am writing this letter is in regards to the
closure of the Coyote Post Office, Coyote, New Mexico 87012. I can
understand where the Postal Service is coming from as far as their loss of
revenue. I see it with all companies and businesses not only in our community
or our state but nationwide. For the Postal Service to close a Post Office it will
be a great loss to the integrity and customer value the Postal Service as
installed. Living in a community that consist mostly of elderly people I see how
they come here on a daily basis or even a few times a day (if you count a
couple of customers who forget that they’ve already come earlier that day).
This is their main agenda for the day. The truth is this Post Office is what they
get up in the morning for to start their day. I have seen several deaths occur on
this highway and I fear for the safety of my elderly customers and others to be
having them drive to a neighboring post office to do their postal business. Some
£ not most of them do not have family to drive them or to do their postal
business so they drive here to my office. I can also say I have several customers
who come all the way from Cafiones which is about 18 miles just to my Post
Office to buy their stamps and money orders; they come here because they trust
me and my PMR to help them with their postal needs. We are not a huge
community and we don’t have the same options that most people do in bigger
towns and cities. So to take away our Post Office it would be a great impact
and loss to our community.

As OIC, I feel it is necessary to say that there is incorrect information/facts in
the proposal that I received. There are 2 documents that state the information
on the population for the town of Coyote. One document states the population
19 people with a household of 9 and the other document states the population
20, both documents state “AS OF 2010”. Growing up and living in this town [
can say that our population is much more than that. I got the official 2010
census count that was done December 2010 the official count is 128 (This
information was not hard to get). This count is only my immediate community
and it does not include the customers I serve from the surrounding
communities. I serve customers from Gallina, Arroyo De Agua, La Mesa,
Youngsville, La Joya, Capulin, Cafiones and as far as Abiquit. Another
incorrect fact in the proposal is that there are no businesses, churches, or

schools in my area.
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Businesses, Churches and Schools include:

Coyote Crossing, Santana’s Weaving Shop, Rancho Rojo Outfitters, Edna
Harpers Jewelry, Coyote Fire Dept., Las Clinicas del Norte (Coyote Clinic),
Coyote MDWCA, Coyote Senior Center (Rio Arriba County Senior Citizens
Program), Cordova and Sons Logging, Cordova Bus Line, Branch’s Bus Line,
Coyote Elem. School, The Charles C. Lewis CO., Alan Maurer MD, Valuation
Resources, KFS Business Services, Evaluation Resources, Big F ish Production
Inc., Black Dog Vineyards LLC, Raths Online Books, Branches Gas Station &
Diner, United States Forest Service, The Jerky Man/VZ Distributing, Sol
Flower, Ann Taintor Vintage Revisited, C&S Trucking, Obsidian Mountain by
Douglas Johnson, Eliza’s Lil House of Beauty, Rose & Rosettes Carving, our
Catholic Church “San Juan Bautista” and many family owned and run Ranches.

In the proposal it states that I have 140 Post Office boxes with 91 boxes rented.
As of today May 26, 2011, I have 160 Post Office boxes with 105 rented, 52
available, 1 closed and 2 issued-delinquent, HCR boxes 10 with 1 cluster box
with 6 boxes and 5 of those are occupied.

As for the 2 week survey that my PMR and I did, I feel that it is invalid. The
survey was done the last two weeks of February. It’s always a very slow time
for any office as it’s the end of one holiday season and the beginning of
another. The survey completed was the only survey done in the 2 years that I
have been OIC to determine whether my work load had decreased. Also, the
end of each month is slower than the beginning of the month in regards to the
statement I mentioned earlier we are made up of mostly elderly customers.
They do most of their business at the beginning of each month when they get
their Social Security checks. If it is decided that this Post Office should close I
would like it to be based on precise and truthful information.

[ would like to ask of you to please reassess the closure of the Coyote Post
Office not only for my PMR and myself but most of all for our customers and
our Community. Your consideration into this matter is greatly appreciated.
Thank you for your time.

Yours Truely, c - S
Do\ A
Veronica Trujillo, OIC/PMR
Coyote Post Office

Coyote, New Mexico 87012

575-638-9182
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A. Office
Name: COYOTE State:  NM Zip Code: 87012
Area: WESTERN District:  ARIZONA PFC
Congressional District: ~ 2nd County: Rio Arriba
EAS Grade: 11 Finance Number: 342037
Post Office: |E Classified Station D Classified Branch D CPO D
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Mike Sarter Date: 06/07/2011
Title: ARIZONA PFC Post Office Review Coordinator
Tele No; (602) 225-3130 Fax No: (602)

225-3393
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Analysis of 80-Day Posting Comments

Number of comments returned
Total questioninaires distributed E
Favarable comments D_
Unfavorable comments .s_
Mo opinan expressed ‘CI_
. Total comments retumed P
Postal Concerns.

The following postal concems ware expressed
4, Concem (UnFavorable):
" Customers were concerned about senior cilizens
Response:
Yol expressad o concem abult senior citizens. Carrier service |3 beneficial to many senior citizens shd those who face
specisl challenges because the carmer can provide delivery and retall ssrvices to CBUs. Customers do rat Bave to make a
spadial trip to the post office for service. CBUSs will be placed in an area convient and safe for all to pick up their mail
2 Concem (UnFavorable):
' Customers wers concerned about mail security

Respanse:
CBUn provide the security of indiwddally lecked mall compartments, Thete has been only orie report of mad theh or varidalism
in the area
Congern (UnFavorable).

3, Cuslomers expressed concern for those customers with disabilities who are not able 1o go to the Youngsville Post Office to
pick up their mail
Response.
Customets arne ot required ta travel to ancther post office 1o receive mail or obilain retall servcas These services will ba
piovided by the camer 10 a cluster bax unit located along the camer's line of iravel, Parca) lotkers are also Installed
Concern (UnFayorable):

4 C EXpressed cancern over the app lack of interest by the Postal Service for the needs of the community and
closing the ofiice would be a disservice 10 the residents.
Responsa:

The Postal Service 18 requred o provide esch community with reguisr and effective senvice, Using the most cost efficient
means possitie. The proposed altemate delivery service will meet the malling and service needs of the community n a mare
cosl effective manper,
5 Concem (UnFavorable): - )
© Customers asked why their post office was being discontinued while others were retained
Respanse
You asked wiy the Coyote Post Office was being discontinued while others were retained. Post offices are reviewed on
case-by-cage basm, VWhen thare 18 @ vacancy in a small office, it is customary to conduct a study of the business actvity and
Investigate the feasibilty of providing service by alternate means. Your comment in regards 10 the Coyotes Store will be taken
under consideration.
g Concern (UnFavarable). .
" Customers asked why their post office was being discontinued while others were retained

Response

You asked why the Coyota Past Office was being discontnued whila olhers were retained. Post officas are reviewed on 3
case-Dy-casn basis. When thare is a vacancy m a small office, 1t is customary to conduct B study of the business activity and
ihvestigate the feasibility of providing senvice by altarnate means. The study is nat based on busihesses of population in the
ared

. Gongam (UnFavorable)
" Customers expressed concem over the dependability of rural route service
Response:
Highway contract camors performt & wital function in the Linited States Postal Survice sering thousands of families and
buminesses i rurid and suburban areas while traveling millions of miles daly. Highwsy contract camars are highly respoecied
by the American public. This respect has been eamed by many years of dedicatian to the Pustal Service and to postal
customers, During national and local emergendcies, including prolonged perods of extrame weather conditions, highway
comract carmers have demonsiratad great responsibility in providing mail setvice lo postal customers
g Concern (UnFavorable)
" Customers were concerned about mail security
Response
CHUs provide the securtty of individually locken madt compartments. There has bean only one report of mail theft or vandalism
in the area

g Concern (UnFavorable)
" Customars expressed concem for loss of community identity

Respanse:
You expressed a cosicern abolt the less of the Communities’ identity. & commiliity's Identity derives trom the interas) and
vitislity of its residents and Meir use of its name. The Posial Service (s helping to preserve community identity by continding
the use of the Caoyute Post Office name and ZIP Code In addresses and in the Naticnal Five-Digit 2P Code and Post Gffice
Direciory

Nonpostal Concerns.

The fallowing noppastal concerns were expressed
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U.S. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

2. oSt Uffice Name
COYQTE

e 5 , LUstomer Service
ARIZONA PFC

The pestmastar retired on March
Post Office worklead has decline
and regular servicea may be provi

highwisy contract route administered out of the
La Jara Post Office to CBUS erected n

1. Date
Prepared

06/07/2011

Y. Statc and 210 + 4 Code

NM, B7012-9998

1, 2008, No Suspension
d. Effective
ded by a

- Area, Customer Service . County 7. Congressional District
WESTERN Rig Arriba 2nd
; mergency Suspendineason and Date . Proposed Permanent Altermate Service

. Reason Tor Froposal to Liscontinue

¢ Current PM POSITION Lavel
EAS-11

d. No of Clerks- 0 Noof Career- 0 No of Non-Career- 0
8. No of Others- 0 Nao of Career- 1 No of Nan-Career- 0

T, Number of Customers Served

(150} Dawnaraded fram EAS-11

Caoyote.
m;; 12. Hours of Service
a. Tima M-F Sat Total
a |_| P {[ PM Vacancy Reason & Date: retired 08:00 - 13:30-14:00 - 16:30] 08:30.11:30 Window
Hours
Oecuplad 03/01/2006 Per Week
a, Lobby Time M-F Sat
b LJ olc _I Caraer J Nen-Caraer 24 ' 24 42.00

T4, Bally Volume [Pleces) |

a. Ganeral Dalivary J 7] Types of Mail ] Received | Dispatched
b. P.O. Box J 91 a, First-Class | 308 | 35

¢, City Deljvery | 0 b. Newspaper | 75 | 3

. Rural Delivery | 0 ¢, Parcel | 5 | 1

& Highway Coniract Route Sox | ] d. Other | 0 | 0

1. Total | 91 s, Total | 385 | 38

g. No. Recelving Duplicate Service | 0 {. No. of Postage Meters | 1]

h. Average No. Daily Transactions | B6.70 g. No. of Permits | f
TiRances & 07 Eﬂcexpfs b, EAS gt-ep‘i [ nge Benefits
2008 §17.358 PM Basic Salary |(33.5% of b.)
2009 514,284 (no Cola) 811,111

2010 § 12,353 § 33168

Igﬂ- ﬁun:‘ers

_I Postal Owned

30-day cancellation clause? |:| Yes |ﬂ Mo
Located in |J Business |_| |-1ome| Other

|ﬂ Leased (f Leaswy, Expraton Date) 0543142015

Annual Lease § 3435

Evicted? |J Yes Lﬂ No {if Yes, must vacate by}
Suitable altarnate quarters available? |_J Yes |£'I No

x| In

This is a small town with no other suitable quarters to housi the Post Office. This building is postal owned and we lease the land for $3435. with a 60
{cancellation clause on the lease

Coyote Elemetary ( Closed), Ca

thalic Church
Name LA JARA

17, Schools, Churches and Organization in Service Area No: 2 19, Administrative/Emanating Office (Proposed)

EAS

Leval 11

Miles Away 318

ur.e0 10 7300
Window Service Hours: M-F14.00 to 16:30

SAT 73010 10:30

with a business name on L.

Forest Service Valuation Resource, KFS Business Services, Evaluation
Rasource, Big Fish Production Inc.. Black Dog Vineyards, Raths Online Lobby Hours: M-F 24
Books, The Jerky Man, Sol Flower, Eliza's Lil House of Beauty, Rose &
Rosettas Carving. Many of these are home based and just have a PO Box PO Boxes Avallable 78

Window Service Hours M-F13:30 to 18:30

Labby Hours M-F 24 SAT 24

PO Boxes Avallable 254
18. Businesses in Service Area No: 22 20, Neares| Post Office (if different from above)
Coyote Crossing Store. Branches Gas, Coyote Clinic, Senior Center, YOUNGSVILLE EAS a
Santana's Weaving Shop, Ranch Rojo Outfitters, Edna Harpers Jewelry, MName Level Miles Away 4.0
Coyote Fire Department, Coyote MDWCA, Cordova and Sens Logaing US TE00 1o 1800

SAT 10:00 10 12:00

SaTHR

21, Prepared by
Primed Name and Tile TSoneatare Telephone NG, AC 1)
MICHELLE GLEASON MICHELLE GLEASON (602) 225-3130
PO Disconinuance Loordmator Name Blephane Mo AG () f.ocaton
MIKE SARTER l-[rﬁﬂ2] 225-3130 PHOENIX, AZ

PE Form 4820, June 1903




Docket, 1359492 - 87012
Item Nbr: 43
Page Nbr: 1

R,

06/07/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
COYOTE
Docket Number 1359492 - 87012

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

LAWRENCE JAMES
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: COYOTE, NM, 87012-8998
EAS Level 1
District: ARIZONA PFC
County: Rig Amba
Congressional District: 2nd
Proposal I_ Close D Consolidate
Reason Far Propsed: retired
Alternate Service Proposed Highway Contract Route Service
Customers Affected:
Post Office Box: 21
General Delivery: 0
Rural Route: ]
Highway Contract Route (HCR): "]
City Route 4]
Intermediate Rural 0
Intermediate HCR: 0
Total number of customers: 91
Date Action
Office suspended. Feason suspended:
] '_Suspensinn notice sent to Headquariers.
03/01/2008 | Postmaster vacancy occurred, Reason, retired

OIC: Carger. T Noncareer 0 Other Employges. 1

02/03/2011 | Distrct manager authonzation t study.
Questionnaires sent to customers, Number sent. 96 Number Returned. 25
03/01/2011 | Analysis: Favorable 3 Unfavorable 18 No Opinlon 3
Petition received. Number of signatures. 0
Concerns expressed;
Congressional inquiry received: No
Concerns expressed:
03/15/2011 | Proposal and checkiist sent 1o disthol 1or review.
Government Relations and Retall Operations notfed by distict 10 days before the 60-day posting (PS5 Form 4920
03/14/2011 |attached).
03/15/2011 | Proposal and invitation for commens posted and round-dated.
DE/O7/2011 Proposal and invitation for comments removed and round-gated.
Comment Analysis
Favorable 0 Unfavorable 8 No Opinion 0 8
None Premature PRC appeal received.
Concerns expressed:
TDE/0772011 | Updated PS Form 4920 completed (T necessary).
06/07/2011 Certficanon of Whe offcial record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

Headquarters Togged in official record (option entry).

Record returnad to district for addfional consideration.

Record returned as not warranted.

Final determination posted at affecied office(s) and round-dated.

Final determination removed and round-dated,

Postal Bulletin Post Office Change Announcement farm sent 1o Headquarters.

No appeals letter received from Headguarters,

Appeal o PRC recaived.

PRC apinion received on appeal.
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced In Postal Bulletn No.. Effective date.

Review Coordinator/persan most familiar with the case

MIKE SARTER (602) 225-3130
Namer] e Telephone Number
MIKE SARTER (6802) 225-3130

District Post Office Review Goordinator Telephone Number
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UNITED STATES
POSTAL SERVICE »

06/08/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Coyote Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Mike Sarter, Post Office Review
Coordinator, at (602) 225-3185 or Suzy Yarbro Manager Post Office Operations.

LAWRENCE JAMES
DISTRICT MANAGER
4949 E VAN BUREN ST
PHOENIX, AZ 85026-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1359492.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the COYOTE was received by 06/08/2011,
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’'s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Removal: 09/10/2011

FINAL DETERMINATION TO CLOSE
THE COYOTE, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1359492 - 87012
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS PGE ‘9—
The Postal Service is issuing the final determination to close the Coyote, NM Post Office and provide delivery and retail services by

highway contract route service under the administrative responsibility of the La Jara Post Office, located 32 miles away. Service
will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on March 01, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The postmaster retired on March 1, 2009.
Post Office workload has declined. Effective and regular service may be provided by a highway contract route administered out of
the La Jara Post Office to CBUs erected in Coyote.

The Coyote Past Office, an EAS-11 level, provides service from 08:00 - 13:30 - 14,00 - 16:30 Monday - Friday , 09:30 - 11:30
Saturday and lobby hours of 24 on Monday - Friday and 24 on Saturday to 91 post office box or general delivery customers and
no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegistered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

“Yhe retail window averaged seven transaction(s) accounting for six minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,358 ( 45 revenue units) in FY 2008; $14,284 ( 37 revenue units) in FY 2009; and $12,353 ( 32 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 10, 2011, representatives from the Postal Service were available at the Coyote Post Office to answer questions and
provide information to customers. 56 customer(s) attended the meeting.

On March 01, 2011, 96 questionnaires were distributed to delivery customers of the Coyote Post Office. Questionnaires were also
available over the counter for retail customers at the Coyote Post Office. 25 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 19 unfavorable, and 3 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the La Jara Post Office, an EAS-11
level office. Window service hours at the La Jara Post Office are from 07:30 to 13:00 14:00 to 16:30, Monday through Friday, and
7:30 to 10:30 on Saturday. There are 254 post office boxes available.

The proposal to close the Coyote Post Office was posted with an invitation for comment at the Coyote Post Office , Youngsville
Post Office and La Jara Post Office from March 25, 2011 to May 26, 2011. The following additional concerns were received during
the proposal posting period:

1. Concemn: Customers expressed concem for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Coyote Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office

Directory.
Customers expressed concern for those customers with disabilities
2. Concern: who are not able to go to the Youngsville Post Office to pick up their
. mail
Response: Customers are not required to travel to another post office to receive

mail or obtain retail services. These services will be provided by the
carrier to a cluster box unit located along the carrier's line of travel.
Parcel lockers are also installed.

Customers expressed concem over the apparent lack of interest by
3. Concermn: the Postal Service for the needs of the community and closing the
office would be a disservice to the residents.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner.
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Customers expressed concern over the dependability of rural route
service

4, Concern:

Response: Highway contract carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily, Highway
contract carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, highway contract carriers have demonstrated great
responsibility in providing mail service to postal customers.

5. Concemn: Customers were concerned about mail security
Response: CBUs provide the security of individually locked mail compartments.
There has been only one report of mail theft or vandalism in the area.
6. Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to CBUs. Customers do not have to make a special trip to
the post office for service. CBUs will be placed in an area convient
and safe for all to pick up their mail.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customers asked why their post office was being discontinued while
L S others were retained

Response: The customer asked why the post office was being discontinued
while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

2 P —— Customers expressed concem over the apparent lack of interest by
: : the Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

. You are concerned that your post office is being discontinued while
2% Concem: others are being retained

Response: The customer asked why the post office was being discontinued
while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

4 Concemn: You expressed concern for elderly customers who are not able to go
’ ’ to the Youngsville Post Office to pick up their mail

Response: The customer expressed a concern about elderly customers who are
not able to go to the post office to pick up their mail. Customers are
not required to travel to another post office to receive mail or obtain
retail services, These services will be provided by the carrier to a
cluster box unit located in Coyote.

5 Concerns You expressed concern for elderly customers who are not able to go
’ : to the Youngsville Post Office to pick up their mail
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The customer expressed a concern about #2468 customers with

disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

You expressed concern for the elderly who are not able to go to
Youngsville Post Office to pick up their mail

The customer expressed a concern about the elderly who are not
able to go to the post office to pick up their mail. Customers are not
required to travel to another post office to receive mail or obtain retail
services. These services will be provided by the carrier to a cluster
box unit located in Coyote.

You expressed concern for those customers with disabilities and the
elderly who are not able to go to the Youngsville Post Office to pick
up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a cluster box unit located in Coyote.

You expressed concemn of possible discriminatory practices at the
Youngsville Post Office

The customer expressed a concern of possible discriminatory
practices at the Youngsville Post Office. Employee conduct is always
a concern of postal managers. We do not condone our employees’
execution of their duties in an unprofessional or discourteous
manner. This concern will be conveyed to the manager, post office
operations.

You expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

You expressed concern that postal employees at the Youngsville
Post Office are not friendly

The customer expressed a concern that postal employees at the
Youngsville Post Office are not friendly. Employee courtesy is always
a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees' execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the manager,
post office operations.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have fo travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You were concerned about having to travel to another post office for
service
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Response: The customer expressed a concern about ﬁ
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Delivery
service will be to cluster box units erected in Coyote for box customers.

i You were concerned about the inconvenience of having to travel to
13. Concem: another post office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Delivery
will be made to cluster box units erected in Coyote for the box
customers. Customers will only need to pick up accountables and
large parcels in Youngsville.

14, Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving meney in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the Coyote Post Office area.
Their records indicate that there has only been one report of mail
theft or vandalism in the area. However, cluster box units are secure,
locked boxes.

16. Concem: Customers expressed concem for the elderly customers who are not
: : able to go to the Youngsville Post Office to pick up their mail
Response: The customer expressed a concern about the elderly customers who
are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to
a cluster box unit located in Coyote.

. Customers felt the loss of a post office would have a detrimental
18, Concen: effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.

7. Concern: Customers were concemed about having to make an address change
' ’ on their bank checks and stationery

Response: The customer expressed a concern about an address change.
Customers that will receive their mail in a cluster baox unit will be
assigned a 911 address. Customers can continue to use the
community name,Coyote, and zip code in the last line of the address.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

AN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.
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2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necé¥@Ey to be present to [/

conduct most Postal Service transactions. \
3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Coyote is an unincorporated community located in Rio Arriba County. The community is administered politically by a Rio Arriba
County Commission. Police protection is provided by the Rio Arriba County Sheriff, Fire protection is provided by the Coyote
Volunteer Fire Department. The community is comprised of The community consists of retirees, ranchers and people who commute
to Los Alamos New Mexico to work. and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Coyote Elemetary ( Closed), Catholic Church, Coyote Crossing Store, Branches Gas,
Coyote Clinic, Senior Center, Santana's Weaving Shop, Ranch Rojo Outfitters, Edna Harpers Jewelry, Coyote Fire Department,
Coyote MDWCA, Cordova and Sons Logging,US Forest Service, Valuation Resource, KFS Business Services, Evaluation
Resource,Big Fish Production Inc., Black Dog Vineyards, Raths Online Books, The Jerky Man, Sol Flower, Eliza's Lil House of
Beauty, Rose & Rosettas Carving. Many of these are home based and just have a PO Box with a business name on it. . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Coyote Post Office will be available at the La Jara Post Office. Government forms normally
provided by the Post Office will also be available at the La Jara Post Office or by contacting your local government agency.

The following nonpostal concemns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 01, 2008. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,408 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% 11,111
Annual Lease Costs +$3435
Total Annual Costs $47,714
Less Annual Cost of Replacement Service -$4306

Total Annual Savings _$43.408

A one-time expense of $ 6000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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V1. SUMMARY PAGE D)

This is the final determination to close the Coyote, NM Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the La Jara Post Office, located 32 miles away. Service will be provided to
cluster box units (CBUs).

The postmaster retired on March 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Coyote Post Office provided delivery and retail service to 91 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged seven. There are no permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel o a Post Office for service. The Postal Service will save an
estimated $43,408 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Coyote Post Office , Youngsville Post Office and La Jara Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Coyote Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Coyote Post Office , Youngsville Post Office and La Jara Post Office during normal office hours.

W 08/01/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES

B PosTAL SERVICE
August 2, 2011

OFFICER-IN-CHARGE/POSTMASTER
Coyote, New Mexico

SUBJECT: Letter of Instructions Regarding Posting of the Coyote Post Office Final Determination
Docket No. 1359492 - 87012

Please post in the lobby the enclosed final determination to close the Coyote Post Office. The final
determination must be posted in a prominent place from 08/09/2011 through close of business on
09/10/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/11/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon req uest.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer's name, address and telephone number and
contact the district for needed copies.

If there are any duesﬁons. please contact me at (505) 346-8022.

chelle M Gleason
ost Office Review Coordinator
rizona District
11135 Broadway Blvd Rm 221
Albuguerque, NM 87101 -9321

Enclosures:
Final Determination
Official Record
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~=ay UNITED STATES

POSTAL SERVICE
August 2, 2011

OFFICER-IN-CHARGE/POSTMASTER
Lz Jara, New Mexico

SUBJECT: Letter of Instructions Regarding Posting of the Coyote Post Office Final Determination
Docket No, 1359492 - 87012

Please post in the lobby the enclosed final determination to close the Coyote Post Office. The final
determination must be posted in a prominent place from 08/09/2011 through close of business on
09/10/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/11/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (505) 346-8022.

chelle M Gleason
ost Office Review Coordinator
rizona District

35 Broadway Blvd Rm 221
Albuquerque, NM 87101 -9321

Enclosures:
Final Determination
Official Record
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UNITED STATES
POSTAL SERVICE

August 2, 2011

OFFICER-IN-CHARGE/POSTMASTER
Youngsville, New Mexico

SUBJECT: Letter of Instructions Regarding Posting of the Coyote Post Office Final Determination
Docket No. 1359492 - 87012

Please post in the lobby the enclosed final determination to close the Coyote Post Office. The final
determination must be posted in a prominent place from 08/09/2011 through close of business on
09/10/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/1 1/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it: however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (505) 346-8022.

chelle M Gleason

ost Office Review Coordinator
rizona District

1135 Broadway Bivd Rm 221
Albuquerque, NM 87101 -9321

Enclosures:
Final Determination
Official Record
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FINAL DETERMINATION TO CLOSE
THE COYOTE, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1359492 - 87012

Date of Posting: 08/09/2011

Date of Removal: 09/10/2011
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FINAL DETERMINATION TO CLOSE
THE COYOTE, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1359492 - 87012

Date of Posting: 08/08/2011

Date of Removal: 09/10/2011
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ate of Posting: 08/09/2011

Date of Removal: 09/10/2011

FINAL DETERMINATION TO CLOSE
THE COYOTE, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1359492 - 87012
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